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Dear Sir or Madam:

I am writing this letter out of concern for'the proposed Business Opportunity Rule R51193. 1 believe it
may prevent me from continuing as a Mannatech Distributor if it is left in the present form. 1 realize there
are some “unfair and deceptive acts and practices” that you are trying to protect the public from. 1
appreciate that part of the proposed rule. However, I am very concerned that the rule will make my sales
efforts for Mannatech extremely difficult.

I am confused about the seven day waiting period to enroll as a new associate. Also the $$ limit of $500. is
totally unrealistic and limiting. The larger purchases of product allow bigger savings to consumers and I
personally was extremely grateful to be able to purchase the initial amount of my own choice. People make
purchases every day for larger amounts of money for TV’s, cars, sports equipment, vacation packages, etc.
I don’t think government should put itself in the place controlling our personal purchases for any item. The
waiting period gives the impression that there must be something wrong or illegal about our plan or
product. Our company allows a 90% buyback policy for all products including sales kits purchased by a
salesperson within the last twelve months. This waiting period will create extra paperwork and confusion
as I may be required to keep tract of the time elapsed from when I first speak with a person and when they
are eligible to purchase.

. The proposed rule requires the disclosure of a minimum of 10 prior purchasers nearest to the prospective
purchaser. References are fine, but most people, including myself, appreciate their privacy. They don’t
want people calling them or knowing their private buying habits. People are already concerned about credit
card fraud and scams of all sorts. They do not need to question a reliable company such as Mannatech
because of government rules that invade the privacy of others, plus the fear of others knowing they have
made a purchase.

I have personally sold Mary Kay Cosmetics for over four years and now sell Mannatech Products to many
people. I have shared the Mannatech Business with over 130 people in just a few months. I sell these

products because they are excellent products and consumers enjoy and benefit from them. I depend on my
freedom to continue to build my business in the future to provide income for my family. T T,

I appreciate the work of the FTC to protect consumers, but I believe this proposed new rule needs to be
modified to alleviate unintended consequences for people such as myself.

Thank you for your time in considering my opinion.
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