Jeanne Bignall
Concept Hl Consultants

June 22, 2006

Federal Trade Commission/Office of the Secretary, Room H-135 (Annex W)
Re: Business Opportunity Rule, R611983

800 Pennsylvania Avenue, NW

Washington, DC 20580

RE: Business Opportunity Rule, R511993
Dear SirfMadam,

| am writing in response to the proposed New Business Opportunity Rule R511993. If not modified, my
fear is that it will be a significant impediment and burden to the network marketing industry. I've worked
as a lobbyist on state legislation for over twenty years, so | understand the desire to protect the public, but
this new rule would place a significant burden on free market trade.

If adopted the proposed rule would require a de facto seven day waiting period to enroll new distributors.
Do we place this kind of restriction on car sales? Do we tell the public they have to wait a week before
they can drive a $30,000.00 car off the lot because the government is afraid they might be acling under
impulse and haven't clearly thought through their purchase decision? No. Car dealers would throw a
pitched fit if you tried to impose such a rule on them. Many network marketing companies have an
introductory or start-up fee for as liftle as $19.95 because they understand that people need time to
investigate and try their products. Many offer a grace period of 30 days to return product, just as many car
dealerships have a 3 to 10 day return policy. For this reason | support some of the disclosures with
modification, but | am opposed to a seven-day waiting period because it is excessive burden fo any
company and/or distributor who would be required to document and follow-up on the process and an
impediment to new business development.

It is my understanding that the rule requires that any earnings claim statement made by the distributor or
company to a prospect, whether writien or oral, general or specific, be validated with. a detailed “Earnings
Claims Statement Required By Law.” Additionally, the distributor would be required to provide written
substantiation of any earnings claim made upon request. | support the disclosure of an average earnings
income statement because it is good business practices to establish realistic expectations. However, |
oppose being forced to provide writien substantiation because it is an excessive burden considering the
investment of money to enter into the business is nominal..”

The rule also calls for the release of any information regarding prior litigation and civil or criminal legal
actions involving misrepresentation, or unfair or deceptive practices, gven if you were found innocent.
What car dealership do we impose this rule on? How many of them do you suppose have been hauled
into court in our lawsuit-happy culture? Plenty. Anyone can be sued for anything almost with impunity. |
would only support the disclosure of previous litigation of companies, executives, affiliated companies and
the like involving fraud and misrepresentation only if the party is found guilty. If the defendant is found not
guilty, the opposing parties agreed to settle without admission of guilt or the case is still pending, then it
should not be necessary to disclose this information. If the parties agreed to settle without admission of
guilt, there usually is some public document available, particularly if it involves a government agency and
further disclosure therefore would be unnecessary. If a case is pending case, it shouldn't be commented
upon. '

it is also my understanding that the rule would require the disclosure of a minimum of 10 purchasers
closest to you. Do you require this of a car dealership? While it's their option to provide references of
satisfied customers, this is a burden for small businesses and, as a requirement, is a violation of personal
confidentiality. Releasing this kind of information can threaten the business relationships of people who
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