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Louisiana Law Enforcement Training Summit

W Tweet

Tempe, Ariz. — Law enforcement in Louisiana are taking the bull by the horns when it comes to identity
theft. Police Chief Don Dixon and the Lake Charles Police Department hosted an identity theft training
summit on February 24, 2010 with co-hosts FBIl's Law Enforcement Executive Development Association
(FBI-LEEDA) and LifeLock, Inc. (www.lifelock.com), the leader in identity theft protection. The training
event hosted 96 participants from 19 different local, state and governmental agencies.

"It's become very evident that LifeLock and FBI-LEEDA have created one of the mare unique partnerships
that have ever aided law enforcement,” said Chief Don Dixon of the Lake Charles Police Department. "In a
time when there is an overwhelming need for low-cost training for law enforcement, LifeLock providing
these free seminars is going above and beyond in my book. My department spends a great deal of time on
identity theft and | know the information provided in this unique day-long training session will be put to good
use."

The one-day. course covers relevant identity theft law, high technology identity theft, identity theft
awareness and protection strategies, databases to assist in investigations, and an emphasis on
investigative techniques.

In partnership with FBI-LEEDA, LifeLock has hosted 18 Identity Theft Summits since October 2008,
bringing law enforcement officials from all over the country together to work various cases, and to discuss
in detail investigative techniques and methods for combating the crime. From Las Vegas to Atlanta and
from Chicago to Houston, more than 1,776 law enforcement officials from more than 605 different agencies
have, participated.in the training summits.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials. to better. understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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About LifeLock LifeLock Adds Senior Executive to Product and Technology Team

o - Patrick Pendleton, former CIO of EDFUND, joins industry leader in identity theft protection
verview

Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), the leader in identity theft protection services, has hired

[hvesiors Patrick Pendleton to serve as the company's Chief Information Officer. As the necessity for identity theft
protection increases, LifeLock remains the leader by continuously providing technologically-advanced
services for members. In his role as CIO, Pendleton will serve as the senior leader to LifeLock's information

* Press Releases
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1 '800‘607' Prior to joining PetSmart in March 2001, Pendleton served as the Vice President of Development and
7205 Operations/Division CIO for the Pharma division of NDC Health Information Services. Pendleton has held

various technical leadership positions during his past assignments at Boise Cascade Office Products, North
American Phillips (previously Signetics), and American Express.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity. theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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National Consumer Protection Week Highlighted with Launch of
Identity Smart Book

LifeLock and National Crime Prevention Council Align to Present Identity Theft Protection Toolkit

How LifeLock Works Identity Theft 101

W Tweet

Tempe, Ariz. — As the rate of identity theft incidents continue to rise, consumers are becoming more and
more. vulnerable to identity theft and. identity fraud. During National Consumer Protection Week, March 7 -
13, consumers should be aware of the protections available to help safeguard their personally identifiable
information. The National Crime Prevention Council (NCPC) and LifeLock, Inc. (www.lifelock.com), the
industry leader in identity theft protection, have aligned to produce an identity theft protection toolkit, Identity
Smart: A Guide for Consumers to Help Protect Against Identity Theft. Available online beginning March 8,
Identity. Smart addresses education,. protection and remediation issues related to identity theft and identity
fraud.

"National Consumer Protection Week is the appropriate time to. turn the spotlight on this.invasive crime,"
said Ann M. Harkins, President and CEO of NCPC. "As the numbers continue to rise, we are working hard
to educate and prevent consumers from being victimized by identity theft and identity fraud. Through our
partnership with LifeLock, we have developed a comprehensive guide for consumers to help them
understand their vulnerabilities and learn how to protect what matters most to them."

As many as 11.1 million Americans were estimated to be victims of identity fraud in 2009, according to the
2010 Identity Fraud Survey Report produced by Javelin Strategy & Research. While the number of victims
increased significantly over the previous year, it is estimated that only 12 percent of victims reported the
issue to law enforcement.

"While we expected an increase in the number of victims, this took us by surprise," said Todd Davis,
LifeLock Chairman and CEQ. "Working closely with law enforcement, we are hearing everyday about the
new trends that thieves have devised to compromise our personal information and to monetize it. It is the
responsibility of all who have this information, whether a public or a private organization, to share this
information with consumers so that they can truly begin to defend themselves."

Consumers, law enforcement agencies and other interested groups can download a free copy of |dentity
Smart at
http://www.ncpc.org/topics/fraud-and-identity-theft/identity-smart.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected. officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About the National Crime Prevention Council
The National Crime Prevention Council (NCPC) is a private, nonprofit organization whose primary mission
is to be.the nation's leader in helping people. keep themselves, their families, and. their communities safe
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from crime. NCPC manages public service advertising under the National Citizens' Crime Prevention
Campaign - symbolized by McGruff the Crime Dog® and his "Take A Bite Out Of Crime®" slogan - and acts
as secretariat for the Crime Prevention Coalition of America, more than 300 national, federal, state, and
local organizations representing thousands of constituents who are committed to preventing crime. NCPC is
funded through a variety of government agencies, corporate and private foundations, and donations. from
private individuals. For more information on crime prevention issues, visit

WWW.NCPC.org.
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LifeLock Partners with Folds of Honor Foundation

W Tweet

Tempe, Ariz. — LifeLock, Inc. (www. lifelock.com) announced today at Atlanta Motor Speedway the
company's support for Folds. of Honor Foundation, an organization dedicated to providing post-secondary
education scholarships for individuals from families of disabled or fallen soldiers.

"LifeLock has a long history of supporting our military, however this will be the first time we have done
something to support soldiers' families," said Darrell Davis, LifeLock Partner Development Manager.
"Through this partnership LifeLock will have the opportunity to not only affect the lives of individuals whose
family members fought to protect our country, but also, educate others about how identity theft can hit
anyone at anytime, including the men and women serving our country overseas. \We are proud to be able
to. offer financial and. marketing support to this. great organization."

Starting immediately, LifeLock will actively. promote the partnership with Folds of Honor Foundation through
its national Speakers Series and law enforcement seminars. The company will also drive recognition
through two motorsports events, held at Michigan International Speedway in June, as well as the
LifeLock.com 400 at ChicagoLand Speedway in July. Finally, LifeLock will utilize its popular radio
advertising personalities to bring awareness to the cause.

"LifeLock has a tremendous reputation for supporting organizations like ours," said Major Dan Rooney,
founder of Folds of Honor Foundation. "We need more organizations like LifeLock to get fully engaged and
help further our foundation's mission. This.is a giant step in the right direction of supporting military
families.”

Folds. of Honor. Foundation was founded in 2007 and has primarily been funded through Patriot Golf Day.
Each year, golf facilities around the country host fundraising events over Memorial Day weekend to benefit
Folds of Honor. To date, the organization has raised more than $5 million through Patriot Golf Day and has
awarded nearly 1,000 scholarships.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an.industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and. confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary
educational scholarships for children and spouses of military service men and women killed or disabled
while serving our great nation. Visit FoldsofHonor.com for more information.

How LifeLock Works == Help Protect Yourself
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About LifeLock No title found in census-partnership
Overview

Board of Directors
Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), the industry leader in identity theft protection,

Management announced today a strategic partnership with the United States Census Bureau, a leading source of data
Investors about America's people and economy. LifeLock is committed to educating. consumers and helping to better
protect personal information, especially during a time when identity thieves will attempt just about anything
* Press Releases to ensure personal information is used illegally to their benefit.
B e e e = o m e G e ettt n g et pm ot =t ) = =ity e
(:I'JALSLOL(J:]S gT(J? But it is possible for a thlef to fabricate these identification tools, so it's important to know what Census
p - B takers will not do:
= They will not ask for your Social Security number or financial information, e.g. bank or credit card accounts.
Send us an email =
= They will not ask you for money or say that you owe money.
Secure login a

= They will not harass or intimidate you.

= They will not contact you by email - only by phone, by mail, or in person.

About LifeLock
LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has. a strong focus on educating consumers and working with. law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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About the 2010 Census

The 2010 Census is a count of everyone living in the United States and is mandated by the U.S.
Constitution. Census data is used to apportion congressional seats to states, to distribute more than $400
billion in federal funds to tribal, state and local governments each year and to make decisions about what
community services to provide. The 2010 Census form will be one of the shortest in U.S. history, consisting
of 10 questions, taking about 10 minutes to complete. Strict confidentiality laws protect the respondents and
the information they provide.
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About LifeLock Help Keep Your Identity Safe this Spring

o - LifeLock offers tips to help protect personal information during spring cleaning season
verview

Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), the industry leader in proactive identity. theft protection,

Ivestors wants consumers to be aware of the threats associated with cleaning out garages, closets, filing cabinets,
and even disposing of old personal computers this spring. Identity thieves are always looking for ways to
steal consumers' personally identifiable information (PIl), and may not need to look any further than the

' Lo - g v o

* Press Releases

{ S

CALL US AT bins, and those that aren't should be locked up securely in a filing cabinet or safe.
1-800-607-
7205

According to the Better Business Bureau:

- deposit,. ATM, credit and debit card receipts can. all be. shredded once the transaction has been verified as
legitimate

Send us an.email

Secure login
? & = canceled checks with no long-term significance can go through the shredder after one year; otherwise,

keeping them for seven years is standard protocol
= same scenario applies for credit card and bank account statements
= monthly. bill statements can be shredded the year after being received, for comparison. purposes
= credit card contracts and loan agreements should be saved for as long as the account is active
- paycheck stubs can be shredded yearly after you file taxes

= consumers with investments should keep documentation of a purchase or sale for as long as they own the
investment and. then seven years after that

= pay particular attention to anything with your Social Security number, birth date, PIN number or password
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on it - always shred these items

Shred, then it's dead - To be safe, every piece of paper that you are placing in the trash or recycling
should be shredded, whether you use a personal home shredding device or take your documents to have
them shredded by a shred truck at an onsite event. LifeLock will sponsor two shred-a-thon events this May
in Massachusetts and Connecticut.

Take a proactive approach - Because no one can stop all identity theft, take the proper precautions and
engage a proactive identity theft protection service like LifeLock® to help safeguard your PIl. With its recent
addition, the LifeLock Identity Alert™ System, LifeLock provides consumers a front line of defense against
various identity theft threats, and alerts members when a potential attempt at identity theft has taken place.
The service is backed by a $1 Million Total Service Guarantee (Restrictions apply. See LifeLock.com for
details. Due to New York State law restrictions, the LifeLock Service Guarantee cannot be offered to the
residents of New York.)

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect them from
identity theft. The company has a strong focus on educating consumers and working with law enforcement
and elected officials to better understand the increasing threats of identity theft. A multiple award-winning
organization, LifeLock has been recognized by the American Business Awards as Best Overall Company,
by AlwaysOn to the Top Global Company 250 list and most recently by Arizona Corporate Excellence as
Arizona's Fastest Growing Company.
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About LifeLock LifeLock Extends Personal Identity Protection With Enhanced
: LifeLock Identity Alert System
Overview
Next Generation Identity Theft Protection Extends to Specific Tax Refund Anticipation Loans

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — LifelLock, the industry leader in proactive identity theft protection, has announced an

enhancement to the LifeLock Identity Alert™ System that is now able to detect fraud amidst certain tax
refund. anticipation loans.. Refund anticipation loans are loans secured by and repaid directly from a

* Press Releases

CALL US AT These include many but not all retail credit cards, mortgage loans, and auto loans, as well as non-credit

1 '800'607' related transactions, such as wireless services, utilities, peer-to-peer loans, and non-credit related payday
5 loans.

Send us an email =

About LifeLock

Secure login a LifeLock,. Inc.. (www.lifelock.com) is an industry leader in. proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect them from
identity theft. The company has a strong focus on educating consumers and working with law enforcement
and elected officials to better understand the increasing threats of identity theft. A multiple award-winning
organization, LifeLock has been recognized by the American Business Awards as Best Overall Company,
by AlwaysOn to the Top Global Company 250 list and most recently by Arizona Corporate Excellence as
Arizona's Fastest Growing Company.
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About LifeLock Profiles of Honor: Chief Warrant Officer Erik Mounsey

- Folds of Honor Foundation and LifeLock Applaud Military Service Members
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — The Folds of Honor Foundation. (FHF), along with LifeLock, Inc. (www.lifelock.com), the

[hvesiors industry leader in proactive identity theft protection, applaud fallen soldier Chief Warrant Officer Erik
Mounsey for his service to his country and recognize his daughter Natasha Mounsey as the recipient of an
educational scholarship. The FHF scholarships are awarded to spouses or children of fallen, disabled or

LR 1 - ' ' ' ' P 1 T

* Press Releases

CALL US AT Michigan International Speedway in June, as well as the LifeLock.com 400 at ChicagoLand Speedway in
1 ‘800‘607' July. On Memorial Day, May. 31, 2010, LifeLock will be present at the Patriot Cup, Event in Tulsa, Oklahoma
7205 and transform the LifeLock Web site by featuring personal stories of service members whose lives were

changed by war. The company will honor the service men and women's sacrifices by donating $50 to FHF
for every new annual LifeLock® membership enrolled through this promotion.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection.. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

Send us an email =

Secure login a

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary

educational scholarships for children and spouses of military service men and women killed or disabled
FTC-0001693
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while serving our great nation. Visit FoldsofHonor.com for more information.
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About LifeLock Profiles of Honor: Staff Sergeant Heath Calhoun

Sveri] Folds of Honor Foundation and LifeLock Applaud Military Service Members
verview

Board of Directors
Management Tempe, Ariz. — The Folds of Honor Foundation (FHF), along with LifeLock, Inc. (www.lifelock.com), the
[hvesiors industry. leader. in proactive identity theft protection, applaud. Retired. Staff Sergeant Heath Calhoun for his

service to his country and recognize his children as recipients of educational scholarships. These
scholarships are awarded to spouses or children of fallen, disabled or active duty service members. Though
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* Press Releases

CALL US AT Michigan International Speedway in June, as well as the LifeLock.com 400 at ChicagoLand Speedway in
1 '800‘607- July. On. Memorial Day, May 31, 2010, LifeLock will be present at the Patriot Cup Event in Tulsa, Oklahoma
7205 and transform the LifeLock Web site. by featuring personal stories of service members whose. lives were

changed by war. The company will honor the service men and women's sacrifices by donating $50 to FHF
for every new annual LifeLock® membership enrolled through this promotion.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and. confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating. consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

Send us an email =

Secure login a

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary

educational scholarships for children and spouses of military service men and women killed or disabled
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About LifeLock Profiles of Honor: Lieutenant Colonel Greg Gadson

- Folds of Honor Foundation and LifeLock Applaud Military Service Members
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — The Folds of Honor Foundation (FHF), along with LifeLock, Inc. (www.lifelock.com), the

[hvesiors industry. leader. in proactive identity theft protection, applaud.Lt.. Col. Greg Gadson for his service to his
country and recognize his children as recipients of educational scholarships. The scholarships are awarded
to spouses or children of fallen, disabled or active duty service members. Though already recognized as a

FrELa= e B 1 ' " ' ' . L A L

* Press Releases

CALL US AT law enforcement seminars. The company will also drive recognition through two motorsports events, held at
1 ‘800‘607- Michigan International Speedway in June, as well as the LifeLock.com 400 at ChicagoLand Speedway in
7205 July. On Memorial Day, May 31, 2010, LifeLock will be present at the Patriot Cup Event in Tulsa, Oklahoma

and transform the LifeLock Web site by featuring personal stories of service members whose lives were
changed by war. The company will honor the service men and women's sacrifices by donating $50 to FHF
for every new annual LifeLock® membership enrolled through this promotion.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is. an.industry. leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and. confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

Send us an email =

Secure login a

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary
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educational scholarships for children and spouses of military service men and women killed or disabled
while serving our great nation. Visit FoldsofHonor.com for more information.
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About LifeLock Right To Play Donation

LifeLock And Norton From Symantec Support Celebrity Apprentice Contestant Summer Sander With Donation

Overview To "Right To Play"

Board of Directors

Management
TR Tempe, Ariz. — On March 28, 2010, LifeLock was featured on NBC's The Celebrity Apprentice with Right
To.Play Athlete. Ambassador, Summer. Sanders, leading her team to victory in a LifeLock/Norton by

> Press Releases Symantec challenge. Sanders' team win scored $20,000 for. her charity. - Right To Play, and. a Donald
CALL US AT draws support from over 300 world class athletes like Summer whose commitment and passion for our

1 -800-607- mission helps Right To Play serve 700,000 children across the world on a weekly basis. Athletes like

5 Summer serve as role models to children in need of hope."
Send us an email = About LifeLock
Sacinaiogi a LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,

LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top. Global Company 250 list and. most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About Right To Play

Right To Play is an international humanitarian organization that uses sport and play programs to improve
health, develop life skills, and foster peace for children and communities in some of the most
disadvantaged areas of the world. Working in both the humanitarian and development context, Right To

Play builds local capacity by. training community leaders as Coaches to deliver. its programs in 23 countries
FTC-0001699
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affected by war, poverty, and disease in Africa, Asia, the Middle East and South America. Founded in
2000, Right To Play is headquartered in Toronto, Canada and has national offices in Canada, Norway, The
Netherlands, Switzerland, United Arab Emirates, the United Kingdom, and the United States. The national
offices raise funds, build awareness for Right To Play programs and advocate for Sport for Development.
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About LifeLock LifeLock Partners With Folds Of Honor Foundation

: Provides Scholarships To Families Of Disabled Or Fallen Soldiers
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com) announced. the company's support for. Folds of Honor

[hvesiors Foundation, an organization dedicated to providing post-secondary education scholarships for individuals

from families of disabled or fallen soldiers.
* Press Releases
"LifeLock has a long history of supporting our military, however this will be the first time we have done

CALL US AT Folds of Honor. To date, the organization has raised more than $5 million through Patriot Golf Day and has

1 ‘800‘607- awarded nearly 1,000 scholarships.
7205

About LifeLock

Send us an email ] LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,

Sacure lagin a LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by Always On to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary
educational scholarships for children and spouses of military service men and women killed or disabled
while serving our great nation. Visit FoldsofHonor.com for more information.
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LifeLock Ranks #1 by TopTenREVIEWS: Identity Theft Protection
Leader Receives Gold Award

Industry leader "lives up to their agreement and provides a good service"

How LifeLock Works Identity Theft 101

Tempe, Ariz. — The identity theft protection industry continues. to increase.in protection options in order to
best help consumers guard against this. crime. TopTenREVIEWS, an.online review service that compares
various consumer products and services, providing consumers with the information they need to make a
smart purchase, ranks LifeLock as the #1 service in the Identity Theft Protection Services Products
category, earning LifeLock the Gold Award.

LifeLock, Inc. (www.lifelock.com), the industry leader in proactive identity theft protection, works to help
protect consumers from the growing crime of identity theft through its various service offerings, designed to
safeguard members' personally identifiable information. TopTenREVIEWS considers some of LifeLock's
"standout features” to be the LifeLock Identity Alert™ System, Reduced Credit Card Offers, and. the
company's $1 Million Total Service Guarantee.

According to TopTenREVIEWS, "LifeLock provides a great service from a solid company. Though they
have gotten a lot of adverse media attention, they live up to their agreement and provide a good service to
a large number of satisfied customers."

"We are honored to be considered by TopTenREVIEWS as the #1 identity theft protection service," said
LifeLock Chairman and CEO Todd Davis. "LifeLock is working daily to help stop identity thieves from
profiting by using members' sensitive, personal information. We are committed to our mission to help
protect all things personal for our members through providing the most robust protection.”

LifeLock Identity Alert™ System. offers broader identity coverage, greater control, and early notification of
both credit and non-credit related identity threats by searching more than 45 million data points. daily and
30 million consumer transactions each month. This advanced detection system can identify fraudulent
applications for many forms of both credit and non-credit related services. These include many retail credit
cards, mortgage loans, and auto loans, as well as non-credit related transactions, such as wireless
services, utilities, peer to peer loans, and non-credit related payday loans.

LifeLock works to help stop identity theft before it happens by taking proactive measures to help reduce the
risk for its members. LifeLock requests that members' names be removed from pre-approved credit card
offer mailing lists. This helps to. reduce the possibility of someone rifling through members' mail and stealing
valuable, personal information.

In addition, if a LifeLock member becomes a victim of identity theft because of some failure or defect in the
LifeLock® service, the member should contact LifeLock directly and the company will act on the member's
behalf to repair any damage. LifeLock will spend up to $1 million to hire lawyers, investigators, consultants
and whatever else it takes to restore the member's name and help the individual recover the direct losses
that result from the identity theft. (Restrictions apply. See lifelock.com for details. Due to New York State
law restrictions, the LifeLock $1 Million. Total Service Guarantee cannot be offered to the residents of New
York.)

LifeLock members can also receive LifeLock Command Center™ Service, a relatively new product offering,
for a small additional fee above the basic LifelL.ock service. LifeLock® services help protect members from
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misuse or inaccurate representation of consumers' personally identifiable information (PIl) across various
databases and files. LifeLock Command Center includes the basic LifeLock services with the extra benefits
of the LifeLock Identity SDS™ (Search, Detect, Secure) System and LifeLock Personal Breach Detection™
Service. LifeLock |dentity SDS helps to alert members to potential identity threats by monitoring the Internet
and non-credit related sources, including. but not limited to payday. loans, public records and court records
for PIl. LifeLock Personal Breach Detection actively monitors peer-to-peer file sharing networks, such as
LimeWire and BearShare, for potential breaches of PII.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers. and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

How LifeLock Works
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LifeLock Named As Finalist in 2010 American Business Awards
8th annual Stevie® Awards will be presented on June 21 in New York City

How LifeLock Works Identity Theft 101

W Tweet

Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), the leader in proactive identity. theft protection, was
named a Finalist today in 27 categories in The 2010 American Business Awards.

The American Business Awards are the nation's premier business awards program. All organizations
operating in the U.S.A. are eligible to submit entries - public and private, for-profit and non-profit, large and
small.

This year's Stevie Award winners will be announced during the annual gala on Monday, June 21 at the
Marriott Marquis Hotel in New York City. More than six-hundred executives from across the U.S.A. are
expected to attend. The event will benefit Oceana (oceana.org), the largest international organization
focused on ocean conservation. The ceremonies will be broadcast on radio nationwide by. the Business
TalkRadio Network.

More than 2,700 entries from organizations of all sizes and in virtually every industry were submitted for
consideration in more than 40 categories. LifeLock will be competing in the Most Innovative Company of the
Year, Fastest-Growing Company of the Year, and Corporate Social Responsibility Program of the Year
categories, as well as in 24 other categories with a total of 33 finalist nominations.

"To be recognized as finalists in so many great categories is an honor for LifeLock and a tribute to our
employees," said Todd Davis, LifeLock Chairman and CEO. "This is the third straight year that we have
been recognized by the American Business Awards, and as a company striving for world-class products
and service,. it's something that validates we. are moving in the right direction."

Members of the Awards' Board. of Distinguished Judges & Advisors and specialized final judging
committees will select Stevie Award winners from among Finalists in final judging that will continue through
May 28. Finalists were chosen by business professionals nationwide during preliminary judging in April and
May.

Details about The American Business Awards and the list of Finalists in all categories are available at
www.stevieawards.com/aba.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About The Stevie Awards

Stevie Awards are conferred in four programs: The American Business Awards, The International Business
Awards, the Stevie Awards for Women in Business, and the Stevie Awards for Sales & Customer Service.
Honoring organizations of all types and sizes and the people behind them, the Stevies recognize

outstanding performances in the workplace worldwide. Learn more about The Stevie Awards. at
FTC-0001705

Page 1032 of 1335



LifeLock

www.stevieawards.com.

Identity Theft 101 How LifeLock Works Help Protect Yourself

See why LifeLock is a
leader in Identity Theft
Protection.

Understanding identity LifeLock's protection for
theft and how it can

affect you

Individuals is secure.

+ Learn more » Learn. more + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
You
v [ B O
Copyright © 2006-2014. LifeLock. All Rights Reserved
{‘;rczun(a §B ACCRECITED TRUSTE

powered vy VieriSign

FTC-0001706

hep://www.lifelock.com/pi/2010/05/1 T/stevie-awards-finalist/[8/18/2014 11:16:50 AM] Page 1033 01335



LifeLock

ly Pr ing Your id

Services

About LifeLock

Overview

Board of Directors

Management

Investors

* Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's

Media

Legal

Careers

Contact Us

LifeLock in the Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

hup:/iwww lifelock.com/pr/2010/05/01/tap- 10-consumer-reviews/[8/18/2014 11:17:22 AM]

$1M Guarantee

Login

Call Us 1-800-6U7-7205

Plans and Pricing

How LifeLock Works Identity Theft 101

LifeLock Receives a Best-in-Class 5-star Rating from
TopConsumerReviews.com

Industry leader in proactive identity theft protection awarded highest five-star rating

Tempe, Ariz. — LifelLock, Inc. (www lifelock.com), the industry leader in proactive identity. theft protection,
was recently awarded. the highest five-star rating available from TopConsumerReviews.com.

"We. are honored. to receive TopConsumerReviews.com's highest rating," said Todd Davis, LifeLock
Chairman and CEO. "It is very well documented that millions of people become victims of identity theft
every year. Once victimized, it can take months or even years to restore a person's finances and credit. At
LifeLock we work hard to help stop the abuse before it ever occurs. We are committed to offering the best
service and the best value to our members and are proud to be recognized for our efforts in helping to
protect consumers.”

There are a variety of ways in which identity thieves can steal consumers' personal information. From
dumpster diving-sifting through trash to find bills and credit card statements-to stealing credit and. debit card
numbers, to more tech-savvy methods such as "phishing," a determined identity thief has nearly unlimited
options.

"LifeLock warks by helping to protect consumers' personally identifiable information from unauthorized
access, as well as from abuse and misuse of that information should the data become compromised or
stolen,” explained Brian Dolezal, of TopConsumerReviews.com. "LifeLock is the best identity theft
protection program we have found. Available for individuals, families and businesses, LifeLock offers the
most comprehensive protection for a very low cost."

To find out more about LifeLock® service, visit www.lifelock.com. To see the review and comparison
rankings. conducted by TopConsumerReviews, visit the Identity Theft category of
TopConsumerReviews.com at

http://www.topconsumerreviews.com/identity-theft.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About TopConsumerReviews.com

TopConsumerReviews.com is a leading provider of independent reviews and rankings of hundreds of
consumer products and services. From home security systems and dating services, to website
spokespeople and debt consolidation, TopConsumerReviews.com delivers in-depth product evaluations in
order to make your purchasing decision easier.
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About LifeLock Leader in Identity Theft Protection Offers Free Nationwide Educational
: Seminars
Overview
LifeLock Speakers Series shows how the crime happens and how to help reduce risks

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — LifeLock (www lifelock.com), the industry leader in proactive identity theft protection, .is

currently scheduling its free educational program seminars.in cities across the United States.
* Press Releases

The nroaram nresented thrnuah | ifel ork's Sneakers Series is taraeted toward enrnoratinns  assnciations

CALL US AT CIup In Briagewater, N.J. "AS Senior women, we ail Denertiea rom tne INTormaton tat was snareda.”

%'28000'607' Parties interested in scheduling a free seminar should visit http://www.lifelock.com/about-us/about-
5 lifelock/lifelock-speaker-series, or email

Send us an email = speakerrequest@lifelock.com, or call 480-457-2032.

Secure login a About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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LifeLock and Phoenix Mercury Launch Ultimate WNBA Road Trip
Sweepstakes
LifeLock & Phoenix Mercury Launch 'Ultimate WNBA Road Trip' Sweepstakes

How LifeLock Works Identity Theft 101

W Tweet

Tempe, Ariz. — LifeLock, Inc. (www lifelock.com), an industry leader in proactive identity theft protection,
and the Phoenix Mercury work together. to promote identity. theft protection to the Mercury's loyal fan base,
and will utilize the "Ultimate WNBA Road Trip" Sweepstakes to encourage fans to better protect their
personal information.

The Ultimate WNBA Road Trip Sweepstakes, running from June 1 - July 15, 2010, will entitle one lucky
sweepstakes winner to a trip for two to attend a WNBA game of choice between August 1 - August 22,
2010. In addition, the winner will receive round-trip airfare for two, hotel accommodations for two nights,
and $500 spending money. Sweepstakes participants will also have an opportunity to enroll in LifeLock®
service at a discounted rate, and receive a 60-day money back guarantee, as well as a free document
shredder. (Restrictions apply. See

www.wnba.com/ultimateroadtrip for details.)

"This new promotion is a great way to drive continued support of the WNBA," said Diana Taurasi, Mercury
guard and three-time WNBA All-Star. "l know | speak on behalf of our team when | thank LifeLock for
believing in us and supporting our organization. This partnership recognizes the value of our game and the
power of our incredible fans, and also pushes fans to better protect themselves from the growing crime of
identity theft."

In 2009, LifeLock and the Phoenix Mercury entered a multi-year marketing, partnership to launch the first-
ever branded jersey in WNBA or NBA history. Highlighting the innovative alliance is the appearance of the
LifeLock name on the front of Phoenix Mercury's player jerseys and on warm-up suits. The Mercury and
LifeLock were the first to finalize such an agreement following the WNBA's decision to make the unique
opportunity available for its teams and sponsors.

Interested WNBA fans can enter to win by visiting www.wnba.com/ultimateroadtrip. The sweepstakes
winner will be chosen July 23, 2010.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About the Phoenix Mercury

The Phoenix Mercury has been providing affordable and entertaining basketball in the Valley for 13
seasons. Lower-level tickets for the season are still available for as little as $10 a game and can be
purchased on phoenixmercury.com or by calling 602-252-WNBA.

About the WNBA
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The WNBA is a unique global sports property combining competition, sportsmanship, and entertainment
value with its status as an icon for social change, achievement, and diversity. Now preparing for its 14th
season, the WNBA is the most successful women's team sports league in the world. The 2009 regular
season featured increased attendance for the third consecutive year and increased viewership on ESPN2
for the second straight summer. Average viewership on ESPN2 jumped. 76 percent from the previous year
for the 2009 WNBA Finals presented by Adidas. The five-game series also featured three sellouts plus the
highest total attendance figure (82,018) in WNBA history. Through WNBA Cares, the WNBA is deeply
committed to creating programs that improve the quality of life for all people, with a special emphasis on
programs that promote a healthy lifestyle and positive body image, increase breast and women's health

awareness, support youth and family development, and focus on education. For more information on the
WNBA, log on to
www.wnba.com.
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About LifeLock National Internet Safety Month

- National Internet Safety Month Shines Light on Digital Identity Thieves
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — The United States Senate has passed a resolution declaring the month of June National

[hvesiors Internet Safety Month and LifeLock,. Inc. (www.lifelock.com), an industry leader in proactive identity. theft

protection, is educating consumers about potential online identity theft threats.
* Press Releases

Throughout the month of June, internet safety organizations, law enforcement, educators and others are

CALL US AT information of their customers and/or employees had been leaked onto file-sharing networks. The
1 ‘8050 ‘607- information. found included Social Security numbers, health information, and drivers' licenses.

As a trusted leader in identity theft protection, LifeLock is the only U.S. based company to offer peace of
Send us an email ] mind with. an identity theft solution that helps detect personal information breaches.via peer to peer file-
Sacaie logl a sharing networks and provides closed-loop resolution. Now, with LifeLock Command Center™ membership,

LifeLock provides a comprehensive service that helps put a stop to these online data breaches. This
exclusive service uses the latest advanceA-ments in technology to actively search file-sharing networks
worldwide for consumers' personal information.

LifeLock alerts members to many other potential identity theft threats, patrols over 10,000 crimiA-nal Web
sites for the illegal selling of personal informaA-tion, helps cancel or replace the contents of a lost or stolen
wallet (excludes pictures, cash, and. other. monies), and more, giving consumers. peace of mind 24 hours a
day, seven days a week.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves

FTC-0001713
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from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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About LifeLock Profiles of Honor: Private First Class Zaneta Adams

Sveri] Folds of Honor Foundation and LifeLock Applaud Military Service Members
verview

Board of Directors W Tweet

Management Tempe, Ariz. — The Folds of Honor Foundation (FHF), along with LifeLock, Inc. (www.lifelock.com), an

[hvesiors industry. leader. in proactive identity theft protection, applaud. Retired. Private First Class Zaneta Adams for
her service to her country and recognize her children as recipients of FHF educational scholarships. These
scholarships are awarded to spouses or children of fallen or disabled service members. Though already

' FrELa— e ' S - ' ' "~ 1

* Press Releases

CALL US AT Chicagoland Speedway in July. On Independence Day, July 4, 2010, LifeLock will transform the LifeLock
1 '800‘607- Web site to feature personal stories. of service members whose lives were changed by war.. The company

5 will honor the service men and women's sacrifices by donating $50 to FHF for every new adult annual
Bondussan-amis = LifeLock® membership enrolled on that day.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating. consumers and working with law
enforcement and elected. officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

Secure login a

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary

educational scholarships for children and spouses of military service men and women killed or disabled
FTC-0001715
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while serving our great nation. Visit FoldsofHonor.com for more information.
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About LifeLock Profiles of Honor: Corporal Brock Bucklin

- Folds of Honor Foundation and LifeLock Applaud Military Service Members
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — The Folds of Honor Foundation (FHF), along with LifeLock, Inc. (www.lifelock.com), an

[hvesiors industry. leader. in proactive identity theft protection, applaud. Corporal Brock Bucklin for serving his country.
Corp. Bucklin was fatally injured in the line of duty, and because of Bucklin's major sacrifice, FHF awarded
his four-year-old son, Jacob, as the first recipient of the FHF educational scholarship, an opportunity

s CRETE re.un - R ' —~ Ll 4 AAaA -

* Press Releases
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1 _800_607_ LifeLock, FHF will be able to continue supporting military families.
5 LifeLock will. actively promote the partnership with FHF through its national Speakers Series program and

law enforcement seminars. The company will also drive recognition through the LifeLock.com 400 at
Chicagoland Speedway in July. On Independence Day, July 4, 2010, LifeLock will transform the LifeLock
Web site to feature personal stories of service members whose lives were changed by war. The company
will honor the service men and women's sacrifices by donating $50 to FHF for every new adult annual
LifeLock® membership enrolled on that day.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top. Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by.the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity

Send us an email =
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Alert™ system.

About Folds of Honor Foundation

The Folds of Honor Foundation is a 501(c)(3) charitable organization that provides post-secondary
educational scholarships for children and spouses of military service men and women killed or disabled
while serving our great nation. Visit FoldsofHonor.com for more information.
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FBI-LEEDA Welcomes LifeLock as DIAMOND Level Corporate Partner

$1M Guarantee How LifeLock Works Identity Theft 101

W Tweet

Tempe, Ariz. — FBI Law Enforcement Executive Development Association (FBI-LEEDA) President Don
Dixon is pleased to announce a DIAMOND Level Partnership with LifeLock, Inc. (www.lifelock.com), an
industry-leader in identity theft protection.

This.is a four year agreement which includes the continuation of the one. and two-day identity. theft law
enforcement summits. In addition, LifeLock will be the named sponsor of the FBI-LEEDA 20th Annual
Executive Training Conference, which will be held in Nashville, Tennessee April 18 - 20, 2011. LifeLock will
also provide five $1,000 scholarship awards at each of the next four Annual Executive Training
Conferences.

"We never lose sight of the training impact that the two organizations have had, and are continuing to have,
on law enforcement nationwide, and how this would not be possible without the corporate responsibility to
give back to the community. that LifeLock has exhibited," stated Dixon.

LifeLock CEQ Todd Davis adds, "We are extremely proud of our relationship with FBI-LEEDA and the
identity theft training. we offer to.law enforcement. By providing a better understanding of how criminals
obtain personal information and how that information can be used, we've greatly improved the chances of
arrests being made. This partnership is a perfect fit."

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with. the tools and confidence. they need. to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.
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About LifeLock LifeLock Wins International Stevie Award
Overview

W Tweet
Board of Directors
Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft protection,

Management has won an International Stevie® Award for Communications Team of the Year in The 2010 International
Business Awards.. LifeLock received the award primarily for its ongoing work with the FBI Law. Enforcement

Investors
Executive Development Association (FBI-LEEDA) to educate law enforcement officials on the crime of

* Press Releases identity theft, by providing law enforcement officials nationwide with the latest information on identity theft
tranAde nAue crame and inunctinativa mathade

CALL US AT America; Corporate Social Responsibility Program of the Year in North America; and Human Resources

1-800-607- Department of the Year.
7205

Recipients of International Stevie Award trophies were selected from more than 1,700 entries received from
Send us an.email = organizations and individuals. in. more than 40 countries. Organizations all over the world are eligible to
compete in The International Business Awards, and can enter in any of more than 40 categories from
Multinational Company of the Year and Best New Product of the Year to Corporate Social Responsibility
Program of the Year and Executive of the Year.

Secure login a

Honorees were selected through two rounds of judging by business professionals worldwide.

"Despite the harsh economic climate, entries to the IBAs actually grew a bit this year, and that illustrates
the increasing importance of The International Business Awards worldwide," said Michael Gallagher,
president of The Stevie Awards, presenters of the IBAs. "We congratulate all of the finalists and
International Stevie Awards winners, and we look forward to honoring them for their achievements at our
gala awards dinner in Istanbul on 27 September."

Complete lists of honorees and. other details are available at .

About LifeLock
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LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

About The Stevie Awards

Stevie Awards are conferred in four programs: The American Business Awards, The International Business
Awards, the Stevie Awards for Women in Business, and the Stevie Awards for Sales & Customer Service.
Honoring companies of all types and sizes and the people behind them, the Stevies recognize outstanding
performances in the workplace worldwide. Learn more about The Stevie Awards at
www.stevieawards.com.

Premier Sponsor of The 2010 International Business Awards is Infogroup. National Sponsors include the
Korea Business Communicators Association and the Public Relations Society of India. Supporting sponsor
is McCann PR Romania. Localization Partner for the 2010 IBAs is Lionbridge.
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About LifeLock Reader’s Digest Association Better Protects Customers with Leading
: Identity Theft Protection
Overview
Reader's Digest Association customers receive LifeLock service at discounted rate

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — LifelLock, Inc. (www.lifelock.com), a leader in proactive identity theft protection, has

partnered with Reader's Digest Association (RDA) to offer their customers a way to help safeguard their
personal information from savvy identity thieves. RDA is committed to the well-being and peace-of-mind of

* Press Releases

CALL US AT LifeLock selects partners that will collaborate in educating their customers, members and employees on the
1 '800'607' crime of identity theft, while also offering them a unique service that helps proactively protect each

7205 individual from identity theft. LifeLock's reach extends across the country to membership organizations such
Send us an email S as AAA clubs, nonprofit organizations such as the National Organization for Victim Assistance® (NOVA),
and even major retailers. This year, Norton from Symantec partnered with LifeLock to provide both on and

offline protection to consumers.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

Secure login a
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About The Reader's Digest Association, Inc.

RDA is a global multi-brand media and marketing company that educates, entertains and connects
audiences around the world. The company builds multi-platform communities based on branded content.
With offices in 44 countries, it reaches a customer base of 130 million in 78 countries. It publishes 92
magazines, including 50 editions of Reader's Digest, the world's largest paid-circulation magazine, operates
78 branded websites and sells 40 million books, music and video products across the world. Further
information can be found at

www.rda.com.

Identity Theft 101 How LifeLock Works
Understanding identity
theft and how it can
affect you

Help Protect Yourself
See why LifeLock is a
leader in |dentity Theft
Protection.

LifeLock's protection for
Individuals is secure.

+ Learn more + Learn more + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
L £]3 ik

; m .’ ACCREDITED e \ TRUSTe
SECURED BITB BUSINESS

swred by VeriSign

Copyright © 2006-2014. LifeLock. All Rights Reserved

FTC-0001724

hep://www.lifelock com/pi/20 10/07/01 /readers-digest/[8/18/2014 11:20:12 AM] Page 1051 o 1335



LifeLock

ly Pr ing Your id

Services

About LifeLock

Overview

Board of Directors

Management

Investors

* Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's

Media

Legal

Careers

Contact Us

LifeLock in the. Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

hup:/iwww lifelock.com/pr/2010/07/01/qdi-wireless/[8/18/2014 11:20:45 AM]

$1M Guarantee

Login

Call Us 1-8UU-bUr-72Ub
Plans and Pricing

QDI Wireless Brings LifeLock Identity Theft Protection to Customers

How LifeLock Works Identity Theft 101

Tempe, Ariz. — LifeLock, Inc. (www. lifelock.com), a leader in proactive identity theft protection, has
partnered with QDI Wireless, one of the fastest growing distributors of wireless and related products and
services in the nation. The partnership will offer QDI retailers and their customers a way to help safeguard
personally identifiable information (PIlI). LifeLock® service will be available to QDI customers at a
discounted rate.

"Every day, LifeLock is working to align with organizations that have consumer protection and the
consumer's best interests in mind," said Steve McGrady, LifeLock Senior Vice President of Strategic
Partnerships. "As technology evolves, consumers are looking for convenience and protection wrapped in
one. This partnership offer provides. the solution they. are looking for."

QDI, a wholesale distributor to independent wireless. retailers, provides. dealers with. the necessary support
to be successful. Beginning July 1, 2010 a special retail offer from LifeLock will be available in 100 QDI
dealer locations. An annual membership for LifeLock® identity theft protection service will be available at a
discounted rate to QDI customers.

"We are very excited to introduce this new opportunity to provide our retailers and their customers with the
LifeLock identity theft protection product,” said Bill Abbott, President of QDI. "We feel this is a perfect fit with
the products, services and customers we cater to."

LifeLock selects partners that will collaborate in educating their customers, members and employees on the
crime of identity theft, while also offering them a unique service that helps proactively protect each
individual from identity theft. LifeLock's reach extends across the country to membership organizations such
as AAA clubs, nonprofit organizations such as the National Organization for Victim Assistance® (NOVA),
and even major retailers.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been. providing consumers. with the tools and confidence they. need to help protect themselves
from identity theft. The company has a strong focus on educating consumers. and. working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

About QDI

QDI, LLC is one of the fastest growing distributors of wireless and related products and services in the
nation. QDI is committed to the success of its nationwide independent retail partners, providing them with a
wide variety of revenue generating initiatives. To find out more about our QDI retail partners or products
and services we offer, please visit us at
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About LifeLock LifeLock Receives Top Ten Ranking on Inc. Magazine’s Inc. 500 List

5 - Identity theft protection leader ranks 8th as one of nation's fastest-growing private companies
verview

Board of Directors W Tweet

Management Tempe, Ariz. — Inc. magazine today. ranked LifeLock (www.lifelock.com), an industry leader in proactive

[hvesiors identity theft protection, 8th on its 29th Annual Inc. 500 List, an exclusive ranking of the nation's fastest-
growing private companies. In addition, LifeLock is recognized as #1 in the Inc. 500's Security category.
The list represents the most comprehensive look at the most important segment of the economy-America's

' 1 . e il . -~ ' »as novar - ~ e B = a

* Press Releases

CALL US AT more. than 20 million Americans have multiple Social Security numbers (SSNs) associated with their name
1 ‘800‘607- in commercial records. The research shows that SSNs may not uniquely identify an individual, and
7205 organizations can expose themselves and their customers to risk if they solely rely on the SSN to verify an
individual. Proactive identity theft protection can help combat the crime and protect the good name of
consumers whose personal information could already be readily available to criminals. LifeLock works
relentlessly to help protect its members from identity theft before it happens.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.
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Founded in 1979 and acquired in 2005 by Mansueto Ventures LLC, Inc. (www.inc.com) is the only major
business magazine dedicated exclusively to owners and managers of growing private companies that
delivers real solutions for today's innovative company builders. With a total paid circulation of 712,961, Inc.
provides hands-on tools and market-tested strategies for managing people, finances, sales, marketing, and
technology. Visit us online at Inc.com.
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About LifeLock Governor Signs Identity Theft Awareness Week Proclamation

- Brewer urges Arizona citizens to educate themselves about identity theft
Overview

Board of Directors

W Tweet
Management Tempe, Ariz. — Arizona Governor Jan Brewer announced today a proclamation declaring August 16 - 20,
[hvesiors 2010 Identity Theft Awareness Week for the state of Arizona. The proclamation, proposed by the FBI Law
Enforcement Executive Development Association (FBI-LEEDA), and supported in full by LifeLock, Inc.
> Press Releases (www lifelock.com), a leader in proactive identity theft protection, comes at a time when the Federal Trade
CALL US AT LD Wl Gl Illj’ wen Ia UoTu, Uy |UGIIII.IIJ' LUNGVCo. 1 al llblpcll o Vi IIGUl.'IIUIII 1aw CGILHNVIVGHIGHIL viHnviane, wveal
1 -800-607' prosecutors, as well as experts in the field of peer-to-peer networking.
5 As part of an. ongoing nationwide series of free, interactive training sessions. offered through a partnership
Send us-an-email = between LifeLock and FBI-LEEDA, the summit will help to increase law enforcement's knowledge base on
this crime. Since October 2008, LifeLock and FBI-LEEDA have reached 27 different cities across the
Secure login a

country-from Orlando to Detroit to Los Angeles-with the initial one-day program. To date, that course has
reached approximately 2,600 law enforcement officials from more than 850 different agencies.

"We are excited to be a part of this program and to have the opportunity to further educate our law
enforcement - the men and women who work on the front lines everyday to protect citizens and provide
justice. for those who have.been victimized," said Chief Rodbell.."The importance of this initiative is
tremendous. With so many facets, identity theft is ever-changing, and we need these types of educational
efforts to be made in order to increase the knowledge base of this crime and protect more people from
becoming victims."

According to Javelin Strategy & Research's "2010 |dentity Fraud Survey Report," an estimated 11.1 million
Americans were victim of identity fraud last year. This is up from an estimated 9.9 million victims in 2009.

The same report states that the number of arrests made in 2009 doubled from the previous year, to 12
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percent. The FTC received 31,141 complaints of identity theft and identity fraud from Arizona residents in
2009.

Details for the Advanced Two-Day Identity Theft Summit:

- The Scottsdale, Ariz. area summit will be held from 8 a.m. to 4:30 p.m. on Tuesday, August 17 and
Wednesday, August 18 at Coventry Health, 4141 N. Scottsdale Rd., Scottsdale, AZ 85251.

If you are a law enforcement official interested in attending the identity theft summit, register by visiting the
FBI-LEEDA Web site at

www.leedafbi.org or contact LifeLock Educational Programs Manager Paige Pedersen at 480-457-2108 or
paige@lifelock.com. The advanced two-day summit is free and open to chiefs, sheriffs, investigative
supervisors, fraud unit investigators, patrol officers and community policing personnel. Officials of all
experience levels in investigating identity theft crimes are encouraged to attend.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.
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About LifeLock Colleges Nationwide Breach Students’ Sensitive Information
o - Since July 2009, more than 1 million students, alumni, and faculty have reportedly been affected
verview

Board of Directors W Tweet

Management Tempe, Ariz. — Personally identifiable information (Pl is arguably a consumer's most valuable

[hvesiors possession, and LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft protection,
aims to continuously educate consumers on the best ways to protect Pll. College students nationwide can
be especially vulnerable to identity theft because they often give out PIl; some universities have even been

1 =t . R ' fema i ' Lo e . '

* Press Releases

(:I-;ALSLOL(JJS gT(J? associated and the best next steps.

7205 Utilize an ID theft protection. service - Services such. as LifeLock can help you identify if there is a problem
and protect your good name so you don't have to worry. The advanced LifeLock Command Center™
protection suite offers members LifeLock Personal Breach Detection™ service, which actively monitors

Send us an email =

Secure login a unregulated global networks for your identity information. If we find you are at risk, we'll alert you by e-mail
and help protect you against accidental personal information disclosures, not just from your personal
computer, but many other computers that may store your personal information and participate in peer-to-
peer file-sharing.

Place a fraud alert - Contact one of the three credit bureaus to place a fraud alert on your credit. You will
only need to contact one, and then that bureau will contact the other two on your behalf. With a fraud alert
in place, creditors should be notified that you are concerned about identity theft when they receive a new
application, helping to stop the extension of credit in your name to a thief.

= Repeat as needed - You can renew your fraud alert every 90 days. It is important to note that you will need
to renew in order for it to stay in effect. (You may also remove a fraud alert at any time.)

= Request your free credit report - Do this as soon as possible so that you are able to see evidence. of an
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identity theft appear on your credit report, should one exist.

Universities or colleges nationwide looking to educate faculty and students on how to better protect their
personal information and help aveid Pl from being breached can take advantage of the LifeLock Speakers
Series program. The Speakers Series is a free educational program targeted toward schools, businesses,
and other organizations. For more information or to schedule a Speakers Series presentation, please visit
the Free Identity Theft Education page on lifelock.com.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected. officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

How LifeLock Works

See why LifeLock is a
leader in |dentity Theft
Protection.

Help Protect Yourself

LifeLock's protection for
Individuals is secure.
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About LifeLock LifeLock Presents Free Identity Theft Protection Classes
- LifeLock Speakers Series program breaks down identity theft risks for consumers
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft protection, is

Ivestors currently scheduling its free educational Speakers Series seminars in cities across the nation through the
end of 2010 and for the first quarter of 2011. The presentations educate consumers on the various risks

> Press Releases associated with identity theft, current trends of the crime, and the diverse ways identity theft can happen.

CALL US AT Commerce President. "The presentation itself was fast moving and engrossing, and well worth the staff

1'800'607- time."
7205

Upcoming Events:
Send us an email
= Ongoing through October 2010: Arizona Alliance of Computer Clubs will host multiple presentations at

Secure login a various club meetings throughout the state
= Oct 18: Hernando Computer Club (Spring Hill, FL)
= Oct 21: Williams Rotary Club (Williams, AZ)
= Oct 28: Northshore Kiwanis (Mandeville, LA)

= Dec 8: AAA Tidewater (Virginia Beach, VA)

Interested parties may schedule a free presentation by visiting
http://www lifelock.com/about-us/about-lifelock/lifelock-speaker-series, or email
speakerrequest@lifelock.com, or call 480-457-2032.

About LifeLock
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LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock LifeLock Raises Awareness During National Crime Prevention Month

in October

Proactive identity theft prolection leader educates consumers on current ID theft trends

Overview
Board of Directors
Management W Tweet

Investors Tempe, Ariz. — October. is designated as National Crime Prevention Month, and LifelLock, Inc.
(www lifelock.com),. a proactive identity theft protection leader, is arming consumers with the necessary
tools and education to protect themselves from the crime of identity theft. With more than 11 million

* Press Releases

CALL US AT security software, LifeLock recommends the following tips to consumers that can help protect them from
1 -8050 -607-

becoming victimized by the more recent identity theft scams:

- ID your caller ID - Thieves are implementing a new. technology to trick a phone's caller identification system

by giving a false name and number. The safest way to avoid being fooled is to crosscheck the phone
Secure login a number. If the caller ID gives the name of a bank, check the number that bank has listed to be sure it's
legitimate.

Send us.an email

- Don't let thieves RENT your identity - Even.if you're a homeowner, it's a smart idea. to request your rental
history. in case someone is using your Pll to secure an apartment or other rental property in your name.

= As if going to the doctor wasn't bad enough - Believe it or not, thieves these days even go to the lengths of
using your identity or health insurance information to get their hands on pills and other drugs. You can
contact companies, such as Intelliscript, to request your full 5-year history of prescriptions.

= Debt that (seriously) isn't yours - It's simple, really. If a so-called "debt collector" is hounding you and you
don't believe you owe anything, tell them to stop contacting you. According to federal law, a debt collector
cannot continue to contact you if you tell them to stop. After you confirm you don't owe the debt the person
says you do, you may then discontinue all contact from the debt collection company by sending a letter to

FTC-0001735
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the collector. Be sure to keep a copy of the letter and the return receipt for verification purposes. If the
"debt collector" still contacts you, other than to let you know there will be no further contact or to inform you
that the agency is filing legal action, it is a violation, most likely by an identity thief.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they. need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock LifeLock Honored as Arizona’s 7th Fastest Growing Private Company

- Identity theft protection leader is four-time honoree at 2010 ACE Awards
Overview

Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), a leader in proactive identity theft protection, received a

[hvesiors 2010 Arizona Corporate Excellence (ACE) Award September 16, 2010 in a private awards celebration held
at the J.W. Marriot at Desert Ridge in Phoenix. LifeLock was ranked as the 7th fastest growing private
company in Arizona, and ranks 19th on the ACE list, which recognizes Arizona's largest private companies

1 1 r AnAA

* Press Releases

CALL US AT for better ways to safeguard against identity theft, LifeLock has had exceptional growth over the last five
1 ‘800‘607- years. The identity theft protection company continues to offer the most advanced protection services and
o tools, including the recently announced LifeLock® Credit Score Manager, a service that will be available to
& : consumers October 2010.
end us an email =

Sacitalogli a LifeLock recently ranked 8th overall on Inc. Magazine's 29th Annual Inc. 500 List, an exclusive ranking of
the nation's fastest-growing private companies.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock Credit Score Manager a New Service Offering

- Enhanced credit monitoring service with customized packages to come in 2010
Overview

Board of Directors

Management Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft protection,

[hvesiors will introduce LifeLock® Credit Score Manager, a comprehensive tri-bureau credit management suite
offering credit score tracking plus credit monitoring. The new service is expected to be available to

* Press Releases consumers in October 2010.

CALL US AT = ANnNuail. Ir-sureau Lreait Reporis

1 '800‘607' - Annual Tri-Bureau Credit Scores
7205

= 24/7 Credit Dispute Assistance
Send us an email =

As a leader in proactively protecting against identity. theft, LifeLock's enhanced Credit Score Manager
compliments the current LifeLock protection with a comprehensive credit management solution. Consumers
have the option to select LifeLock® with Credit Score Manager or LifeLock Command Center™ with Credit
Score Manager. LifeLock® with Credit Score Manager will include all of the basic LifeLock® services that
currently exist, including but not limited to LifeLock Identity Alert™ system, eRecon™ service, WalletLock ™
service, and the $1 Million Total Service Guarantee®. LifeLock Command Center ™ with Credit Score
Manager will include all of the basic LifeLock® services, plus LifeLock Identity SDS™ service (Search,
Detect, Secure), and LifeLock Personal Breach Detection™ service.

Secure login a

™

LifeLock Identity Alert . system offers broader identity coverage, greater control, and notification of both
credit and non-credit related identity theft threats by searching more than 45 million data points daily and
30 million consumer transactions each month. This advanced detection system can identify fraudulent
applications for many forms of both credit and non-credit related services. These include many but not all

FTC-0001739
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retail credit cards, mortgage loans, and auto loans, as well as non-credit related transactions, such as
wireless services, utilities, peer-to-peer loans, and non-credit related payday loans.

LifeLock Command Center™ service includes the basic LifeLock® services with the added benefits of the
LifeLock Identity SDS™ (Search, Detect, Secure) system and LifeLock Personal Breach Detection™ service.
LifeLock Identity SDS helps to alert members to potential identity theft threats quickly by monitoring the
Internet and non-credit related sources, including but not limited to payday loans, public records and court
records for personal identifying information. LifeLock Personal Breach Detection actively monitors peer-to-
peer file sharing networks for potential breaches of personal identifying information. *Restrictions apply.
See lifelock.com for details. Due to New York State law restrictions, the LifeLock Total Service Guarantee
cannot be offered to the residents of New York.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock LifeLock LifeLock Honored as One of Arizona’s Most Admired
. Companies

Board of Directors W Tweet

M t ; : ; : S ; :
it Tempe, Ariz. — LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft protection,

Investors has been recognized by Arizona Business Magazine and BestCompaniesAZ as a winner for the inaugural
Arizona's Most Admired Companies Awards (MAC). As a part of this honor, LifeLock will be recognized. at

* Press Releases the awards reception September 14, 2010, and in a special editorial report within the September/October

CALL US AT
1-800-607- LifeLock was chosen by a selection committee comprised of Arizona Business Magazine's editorial team
5 and professionals from a wide range of industries.

Send us an email = The MAC Awards will be held on Tuesday, September 14, 2010 from 6 - 8 p.m. at the Ritz Carlton Phoenix.
On the evening of the reception, MAC winners will be recognized, and the winners in the four Spotlight

Secure login a categories will also be announced. Approximately 500 businessmen and women are expected to attend the
ceremony.
About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been. recognized by AlwaysOn. to the Top Global Company. 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.
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About LifeLock Free Identity Theft Training Summit to Alabama Law Enforcement

Overview

Board of Directors
Tempe, Ariz. — During National Protect Your Identity Week, LifeLock, Inc. (www lifelock.com) and the FBI

Management Law Enforcement Executive Development Association (FBI-LEEDA) are sponsoring a day-long identity

Investors theft summit for Alabama law enforcement October 19, 2010. LifeLock and FBI-LEEDA's 30th summit will
be hosted by Alabama Attorney General Troy King and the Alabama Attorney General's Office in

* Press Releases Monigomery, and will provide local and statewide law enforcement officials with the latest information on
idAantih thaft trande A erame Aand imeactiaatives mathades

CALL US AT from more than 900 different agencies.

%280050 -607- Details for the Upcoming Identity Theft Training Summit:
= The Montgomery area summit will be held from 8 a.m. to 4:30 p.m. on Tuesday, October 19 at the Frazer

Send us an emal " Memorial United Methodist Church, Wesley Hall 6000 Atlanta Highway Montgomery, AL 36117.

Secure login a
The summit is free and open to chiefs, sheriffs, investigative supervisors, fraud unit investigators, patrol
officers and community policing personnel. Officials of all experience levels in investigating identity theft

crimes. are encouraged to attend. Approximately 450 law enforcement representatives from across the state
are expected to be in attendance.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand. the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has. been recognized by Arizona Corporate Excellence. as Arizona's

Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
FTC-0001743
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of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock National Cyber Security Awareness Month

e LifeLock Helps Consumers Tighten the Grip on Identity Theft during National Cyber Security Awareness Month
verview

Board of Directors W Tweet

Management Tempe, Ariz. — Designated as National Cyber Security Awareness Month, October is a time for

[hvesiors consumers to brush up on cyber security knowledge, especially with regard to identity theft. LifelLock, Inc.
(www . lifelock.com), a proactive identity theft protection leader, is arming consumers with the necessary
tools and education to protect themselves from tech-savvy identity thieves who are constantly looking for

1 (R a 1

* Press Releases

CALL US AT PUUIIQIIGU o alnimaan, IGPUI Luno yUC.II o1 IUI’VIIIH LlquIUIIIiIG LUTILNIUGO W WG VI UG 110G 1w Uﬂlluﬂly 1y, &Vvo
1-800-607 - through December 31, 2009, the Internet Crime Complaint Center Web site received 336,655 complaint
5 submissions, more than a 22 percent increase from 2008. The vast majority of referred cases contained

elements of fraud and involved a financial loss by the complainant, and the total dollar loss from all referred

cases was $559 million, more than double what it was in 2008. In addition, internet security giant

Secure login a Symantec's new study shows almost 75 percent of US internet users are cybercrime victims, and according
to a Javelin Strategy & Research survey, young adults between 18 and 24 who use social networking sites
had a significant spike in fraud or data exposure compared to other age groups. With the risk nearly
doubling among this demographic, it is likely the result of young adults freely sharing personal information.

Send us an email =

According to the Washington Post, in any given second, nearly 22 million people around the globe are on
peer-to-peer file-sharing netA~works downloading and swapping movies, software, and documents over
the Internet. These same networks also provide identity thieves an open door to consumers' personal
information. Users of file-sharing networks can inadvertently expose the contents of entire hard drives
containing personal information to. others on the network. By simply searching. for specific keywords, identity
thieves are able to access and download personal information of thousands of individuals. LifeLock is the
only service currently offering protection from theft via peer-to-peer networks with the LifeLock Command

Center™ protection suite. This comprehensive service helps put a stop to these online data breaches, and
FTC-0001745
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uses the latest advanceA-ments in technology to actively search file-sharing networks worldwide for
consumers' personal information. When a leak is detected, LifeLock alerts the member with specific details
and then takes action to help shut down the breach of information.

LifeLock and the National Cyber Security Alliance together recommend the following tips to consumers that
can help protect them from becoming victimized by tech-savvy identity thieves:

= Know protection features like the back of your hand - The Web sites and software your children use
have protection features you need to know and know well. Your Internet service provider may have tools to
help you manage their online experience, such as being able to select approved Web sites, monitor the
amount of time they spend online, even limit the people who can contact them.

Social privacy - You can and should control the privacy settings of social networking sites, cell phones,
and other social tools you and your family use every day. Work together to decide which settings provide
the appropriate amount of protection for each child.

Keep your personal information PERSONAL - Be extremely cautious about how much personal
information you freely give away on social networking sites. The more information you post (from status
updates to key profile information), the easier it is for a hacker to use that information against you. Don't
download peer-to-peer networks such as LimeWire or BearShare, and if you currently have them on your
computer, be sure to delete as soon as possible. Thieves can easily access your data and steal your
identity.

Who are your real friends? - Many social networking users become enraptured in the fun of adding a
large pool of contacts to their friends list. This can be a dangerous move, and not something you'd typically
do in your everyday life. There are tools available to manage the information you share with friends - use
them. You can separate friends you share with into different groups or even have multiple online pages for
different purposes. Just be sure to keep your personal profile open only to your real friends (the ones you
know and trust), especially if you. plan to share details. about your daily life.

Don't trust random links - Even links that look like they come from friends or family may actually contain
malware or be part of a phishing attack - attempts to collect personal information, such as username and
password, by pretending to be a message from a friend or a business. If you have a bad feeling, trust it and
don't click!

Watch for online bullies - Does your child play games online? Make sure they know how to block or
report a cyberbully. Tell them to keep a record of the conversation if they are being harassed and
encourage them not to engage the bully. Make sure your child's user name does not give away their name,
location, gender, age, or any other personal information. Also be sure they're using an avatar, not an actual
photo.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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See why LifeLock is a
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About LifeLock Free Identity Theft Training Summit to Missouri Law Enforcement

Overview
W Tweet
Board of Directors

Tempe, Ariz. — LifeLock, the industry leader in proactive identity theft protection and the
Management Law Enforcement Executive Development Association (FBI-LEEDA) are sponsoring a day-long identity
theft summit for Missouri law enforcement October 26, 2010. LifeLock and FBI-LEEDA's award-winning

Investors
summit will. be hosted by St. Louis County and Municipal Police Academy and will provide local and
* Press Releases statewide law enforcement officials with the latest information on identity theft trends, new scams, and
inunntimatiua mathads
CALL US AT The summit is free and open to chiefs, sheriffs, investigative supervisors, fraud unit investigators, patrol
1 -800‘607- officers and community policing personnel. Officials of all experience levels in investigating identity theft
7205 crimes. are encouraged to attend.
Send us an email B In addition. to the law enforcement summits, LifeLock aims. to further educate consumers on identity theft
Secure login a and empower them to start protecting themselves from one of the nation's fastest growing crimes by

hosting numerous free educational presentations around the country. The LifeLock Speakers Series
program provides attendees with a better understanding of the various risks associated with identity theft,
current trends of the crime, and the diverse ways identity theft can happen.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an.industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and. confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards. as having the Best New. Product or Service

of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
FTC-0001748
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Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock Free Identity Theft Training Summit to Louisiana Law Enforcement

Overview
W Tweet
Board of Directors

Tempe, Ariz. — LifeLock, the industry leader in proactive identity theft protection and the
Management Law Enforcement Executive Development Association (FBI-LEEDA) are sponsoring a day-long identity
theft summit for Louisiana.law enforcement on. October 28, 2010.. LifeLock and FBI-LEEDA's award-winning

Investors
summit will be hosted by Chief Stephen D. Caraway and the Kenner Police Department and will provide
* Press Releases local and statewide law enforcement officials with the latest information on identity theft trends, new scams,
Aand invastiaation raathacde
CALL US AT The summit is free and open to chiefs, sheriffs, investigative supervisors, fraud unit investigators, patrol
1 -800‘607- officers.and community policing personnel. Officials of all. experience.levels.in investigating. identity theft
7205 crimes are encouraged to attend.
Send us an email B In addition to the law. enforcement summits, LifeLock aims to further educate consumers. on.identity theft
Secure login a and empower them to start protecting themselves from one of the nation's fastest growing crimes by

hosting numerous free educational presentations around the country. The LifeLock Speakers Series
program provides attendees with a better understanding of the various risks associated with identity theft,
current trends of the crime, and the diverse ways identity theft can happen.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest. Growing Company, by. the American. Business Awards as having. the Best. New Product or Service

of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
FTC-0001750
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About LifeLock Law Enforcement Nationwide Discover Best Practices for Combating
: Identity Theft in the New Year
Overview
LifeLock and FBI-LEEDA host training sessions in various cities across U.S.

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — Increased identity theft awareness is important not only for consumers but for law

enforcement officials who are working daily to combat the crime and put thieves behind bars. In an effort to
further educate law enforcement, LifeLock, Inc. (www.lifelock.com) and the FBI Law Enforcement Executive

* Press Releases

CALL US AT "It is vital that we help law enforcement in any way we can to better understand this crime and learn the
1 -8050 -607-

most effective techniques for protecting American consumers,” said LifeLock CEO Todd Davis. "As we
know, identity thieves continue to find elusive ways to prosper off of innocent victims, making the job for law
Send us.an email S enforcement officials even tougher. With these intensive training summits, officials can become better

) equipped with solid investigative techniques and best practices to combat identity theft."
Secure login a
Details for the 2010 LifeLock and FBI-LEEDA Identity Theft Summits:

= The Charleston, South Carolina summit will be held from 8 a.m. to 4:30 p.m. on Thursday, January 21 at
Charleston Southern University, 9200 University Blvd. North Charleston, SC 29406.

= The. Austin, Texas summit will. be held from 8 a.m. to 4:30 p.m..on Tuesday, February 2 at the Travis
County Sheriff's Office, 5555 Airport Blvd. Austin, TX 78752.

- The Lake Charles, Louisiana summit will be held from 8 a.m. to 4:30 p.m. on Wednesday, February 24 at
the Lake Charles Civic Center, 900 Lakeshore Dr. Lake Charles, LA 70601.

= The Milwaukee, Wisconsin area summit will be held from 8 a.m. to 4:30 p.m. on Tuesday, March 2 at the
Waukesha County Technical College, 800 Main St. Pewaukee, W1 53072.

FTC-0001752

hitp:/fwww. lifelock.com/pt/2010/ 1 0/01 /identity-theft-new-year-2/[8/18/2014 11:25:18 AM] Page 1079 of 1335



LifeLock

= The Spokane, Washington area summit will be held from 8 a.m. to 4:30 p.m. on Wednesday, April 28 at the
Northern Quest Resort & Casino, 100 N. Hayford Rd. Airway Heights, WA 99001.

To register for one of the day-long summits, visit the FBI-LEEDA Web site at www.leedafbi.org or contact
Paige Pedersen in the LifeLock Public Affairs Department at 480-457-2108 or

paige@lifelock.com. The summits are free and open to chiefs, sheriffs, investigative supervisors, fraud unit
investigators, patrol officers and community policing personnel. Officials of all experience levels in
investigating identity theft crimes are encouraged to attend.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity. theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

Identity Theft 101 How LifeLock Works Help Protect Yourself
Understanding identity See why LifeLock is a LifeLock's protection for
theft and how it can leader in Identity Theft Individuals is secure.
affect you Protection.
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About LifeLock LifeLock Warns Consumers of Skimming
Overview

W Tweet
Board of Directors

Tempe, Ariz. — As the holiday shopping season draws near, LifeLock, the industry leader in proactive
identity theft protection wants to arm consumers with smart shopping habits to help protect against
increasing threats of identity theft. According to a. September poll conducted by the National Foundation for
Credit Counseling, 66% of respondents feel that they are at risk for identity theft.

Management
Investors

* Press Releases
"Whether shopping in a traditional mall or online, consumers need to understand that identity thieves can

CALL US AT Gas and Go - When paying for fuel at the pump, be sure to confirm the card reader does not appear

1 _8050 _607- tampered with, as identity thieves can apply skimming devices to these card readers as well. To be safe,
walk in and pay at the register where you can watch the attendant swipe your card in the machine.

Send us an email =

This holiday season LifeLock aims to further educate consumers on identity theft and empower them to
Secure login a start protecting themselves from one of the nation's fastest growing. crimes by hosting. numerous. free
educational presentations around the country. The LifeLock Speakers Series program provides attendees
with a better understanding of the various risks associated with identity theft, current trends of the crime,
and the diverse ways identity theft can happen, including during the busiest shopping season of the year.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been. providing consumers. with the tools and. confidence they. need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service

™

FTC-0001754
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of the Year for the LifeLock Identity Alert system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock LifeLock & FBI-LEEDA Present Advanced Two-Day Identity Theft

Training Summit to Nevada Law Enforcement

Overview
Board of Directors W Tweet

Management Tempe, Ariz. — In support of combating the crime of identity theft, Nevada Governor Jim Gibbons has

Investors declared the week of December 6 as "ldentity Theft Awareness Week" in hopes that the strengthened
efforts of federal, state and local law enforcement will help. educate. consumers and business help protect

* Press Releases themselves from identity theft. During this week, law enforcement officials from throughout Nevada will have

CALL US AT "We are extremely pleased to have the opportunity to partner once again with Attorney General Cortez

1 ‘800‘607' Masto's Office this time to present our advanced two-day identity theft program,” said LifeLock Chairman

7205 and CEO Todd Davis. "Attorney. General Cortez. Masto and.the UNLV Police Department have shown. a

Send. us an email = commitment to educating law enforcement and we believe that this is another great opportunity to provide

- o a state of the art education about investigating identity theft cases. This program will allow law enforcement
ecure login

throughout Nevada to work together not only within jurisdictions but across state lines in an attempt to help
reduce this crime."

The advanced course will provide law enforcement participants with hands-on experience with the various
tools currently being used by identity thieves. Participants will hear from law enforcement officials, local
prosecutors, as well as experts.in the field of peer-to-peer networking.

As part of an ongoing nationwide series of free, interactive training sessions offered through a partnership
between LifeLock and FBI-LEEDA, the summit will help to increase law enforcement's knowledge base on
this crime. Since October 2008, the series has reached more than 35 different cities across the country-
from Orlando to Detroit to Los Angeles. To date, the course has reached more than 3,200 law enforcement
officials from more than 1,100 different agencies.

FTC-0001756
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Details for the Advanced Two-Day |dentity Theft Summit in Las Vegas, NV:

The Las Vegas two-day summit will be held from 8:30 a.m. to 4:00 p.m. on Tuesday, December 7 and
Wednesday, December 8 at UNLV Foundation Building/Blasco Event Wing, 4505 South Maryland Parkway,
Las Vegas, Nevada 89154.

In addition to the law enforcement summits, LifeLock aims to further educate consumers on identity theft
and empower them to start protecting themselves from one of the nation's fastest growing crimes by
hosting numerous free educational presentations around the country. The LifeLock Speakers Series
program provides attendees with a better understanding of the various risks associated with identity theft,
current trends of the crime, and the diverse ways identity theft can happen.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a. strong focus. on educating consumers and working with law
enforcement and elected officials. to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Glabal Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.
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About LifeLock M2 Benefit Solutions and LifeLock Partner
Overview

W Tweet
Board of Directors

Tempe, Ariz. — LifeLock, the industry leader in proactive identity theft protection has entered into a
strategic partnership with M2 Benefit Solutions, a leader in customer and employee benefit solutions for
businesses. This alliance will allow M2 Benefit Solutions to expand. LifeLock"s identity. theft protection
offering to businesses as customer and/or employee benefit programs.

Management
Investors

* Press Releases
M2 provides protection solutions to businesses in travel, medical and most recently, with identity theft.

CALL US AT ways identity theft can happen.

1-800-607-

7205 About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,

LifeLock has. been providing consumers with the tools and. confidence they need to help protect themselves

Secure login a from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona"s Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

Send us an email =
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About LifeLock LifeLock & FBI-LEEDA Present Award-Winning Identity Theft Training

Summit

Overview
Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, the industry leader in proactive identity theft protection and the FBI Law

Investors Enforcement Executive Development Association (FBI-LEEDA) are sponsoring a day-long identity theft
summit for Southeast Texas law enforcement December 2, 2010. LifeLock and FBI-LEEDA's award-winning

* Press Releases summit will be hosted by Galveston County. Sheriff's Office and. will provide local and. statewide law

CALL US AT
1-800-607- The Galveston summit will be held from 8 a.m. to 4:30 p.m. on Thursday, December 2 at the Galveston
5 County Justice Center: Jury Assembly Room, 600 59th Street, Galveston, TX 77551.
Send us an email = The summit is free and open to chiefs, sheriffs, investigative supervisors, fraud unit investigators, patrol
officers and community policing personnel. Officials of all experience levels in investigating identity theft
Secure login a

crimes are encouraged to attend.

In addition to the law enforcement summits, LifeLock aims to further educate consumers on identity theft
and empower them to start protecting themselves from one of the nation's fastest growing crimes by
hosting numerous free educational presentations. around the country. The LifeLock Speakers Series
program provides attendees with a better understanding of the various risks associated with identity theft,
current trends of the crime, and the diverse ways identity theft can happen.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity. theft. The company has. a strong. focus on educating consumers and. working with. law

enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
FTC-0001760
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award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's

Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th

Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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Lead411 Announces LifeLock as a Hottest Southwest Company
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W Tweet

Tempe, Ariz. — In an effort to recognize the fastest growing technology companies in the southwest region
of the U.S., Lead411 awards LifeLock, Inc. (www.lifelock.com), an industry leader in proactive identity theft
protection, as a Hottest Southwest. Company.

"LifeLock is 100% focused on protecting the good name of our members," said Todd Davis, LifeLock
Chairman and CEOQ. "This award shows the dedication our employees put forth each and every day to
continue to grow the business and help protect more consumers from the increasing threats of identity theft
and fraud."

Lead411's research team continuously scours through more than 600 press releases and business articles
including venture capital fundings, company launches, new office openings, customer press releases, and
more. Based on the research gathered, Lead411 carefully selects the fastest growing companies. The
"Hottest Companies" awards have been created. to recognize. fast. growing. companies. in. different
geographical regions. The southwest list originally started with more than 900 companies and was later
narrowed down to the top 50.

"We have been tracking fast companies for our customers for the past 10 years," said Tom Blue, CEO of
Lead411, "and we felt it was important to recognize these growing brands publicly."

To be eligible, companies must be in either the Software, Wireless, Internet, Hardware, or Media industries,
be a privately held organization, and reside within the states of Arizona, Utah, New Mexico or Nevada.
Once the aforementioned requirements are met, each company must meet one or more of the additional
requirements: 100 percent increase in revenues over the past three years; or more than $1M in funding in
the past two years; or 2X traffic gains.to their Web site.in. the past 12 months and over 1M unique visitors
per month.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.

About Lead411

Lead411 provides information, news, and research about U.S. companies and their executives. Founded in
2001, its goal has been to focus on quality corporate data that is valid and useful rather than producing as
many company records as possible. In addition, Lead411 tracks company news in order to alert its
customers about venture financing, new hires, hiring plans, etc. Customers include Gartner, Administaff
and ADP.
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About LifeLock Award-Winning Identity Theft Training Summit Set for Columbus Law

Enforcement

Overview
Board of Directors W Tweet

Management Tempe, Ariz. — LifeLock, the industry leader in proactive identity theft protection and the

Investors Law Enforcement Executive Development Association (FBI-LEEDA) are sponsoring a day-long identity
theft summit for Ohio law enforcement on November 17, 2010. LifeLock and FBI-LEEDA's award-winning

s Eiess Reladtas summit will be hosted by Chief Walter Distelzweig & the Columbus Ohio Division of Police Training Bureau

CALL US AT HHG WUIUTNTTUDS SUTTINTIL WL UGS TIGIU HTUNL Q09U Addll W S U LT U vVSuNisauay, NUvcGiHniuec 17 ai uic

1 _8050 -607- Columbus Police Training Academy, 1000 N. Hague Ave., Columbus, OH 43204.

The summit is free and open to chiefs, sheriffs, investigative supervisors, fraud unit investigators, patrol
Send us an email = officers and community policing personnel. Officials of all experience levels in investigating identity theft

crimes are encouraged to attend.
Secure login a

In addition to the law enforcement summits, LifeLock aims to further educate consumers on identity theft
and empower them to start protecting themselves from one of the nation's fastest growing crimes by
hosting numerous free educational presentations around the country. The LifeLock Speakers Series
program provides attendees with a better understanding of the various risks associated with identity theft,
current trends of the crime, and the diverse ways identity theft can happen.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and. elected officials to. better understand the increasing. threats. of identity theft. A multiple

award-winning organization, LifeLock has been recognized by Arizona Corporate Excellence as Arizona's
FTC-0001764
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Fastest Growing Company, by the American Business Awards as having the Best New Product or Service
of the Year for the LifeLock Identity Alert™ system, and most recently ranked 8th on Inc. Magazine's 29th
Annual Inc. 500 List, an exclusive ranking of the nation's fastest-growing private companies.
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About LifeLock LifeLock’s Educational Priorities Pay Dividends for Consumers, Law

Enforcement in 2010

Overview
Board of Directors
M t : ; ; S 5 ;
it Tempe, Ariz. — In 2010, LifeLock, Inc., the industry leader in proactive identity theft protection, has
Investors reached more than 3,500 law enforcement officials and more than 5,500 consumers to share educational
curriculum surrounding the growing threats of identity theft. A cornerstone to.helping curb the crime,

* Press Releases : ) S ) .
LifeLock's educational initiatives are provided at no-cost to law enforcement agencies and consumer

CALL US AT Additionally, LifeLock aims to further educate consumers on identity theft and empower them to start
1 ‘800‘607' protecting themselves from one of the nation's fastest growing crimes by hosting numerous free educational
5 presentations around. the. country. The LifeLock Speakers. Series program, provides, attendees with. a better
Send us an email = understanding of the various risks associated with identity theft, current trends of the crime, and the diverse
5 o a ways identity theft can happen. In 2010, LifeLock presented to more than 100 organizations, reaching more
ecure login

than 5,500 consumers from Charlotte, NC to Salt Lake City, UT.

"LifeLock's presentation on identity theft was eye-opening, both personally and professionally. We all came
away with information that will impact our future actions,” said Mary Ann Miller, Tempe Chamber of
Commerce President. "The presentation itself was fast moving and engrossing, and well worth the staff
time."

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple

award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
FTC-0001766
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LifeLock Named As Best Place to Work in Valley
Identity Theft Protection Agency #29 on List of Large Sized Companies in Valley

W Tweet

Tempe, Ariz. — The Phoenix Business Journal has named LifeLock, the industry leader in proactive
identity theft protection, number 29 on the list of Best Places to. Work in the Valley for large sized
companies. The five-year old LifeLock is based in Tempe and currently employs nearly 450 Valley
residents.

LifeLock has created an engaged and supportive workforce through a company culture of creating a
positive environment where accountability, respect and execution are the foundations to continuous
improvement and success. The organization began operations in 2005 with just three employees and has
seen a greater than 1,900% employee growth rate from 2007 to 2009.

"We are proud of our achievements as an organization and this recognition truly exemplifies the strength of
our employees and their dedication to.living.in our culture and to. serving our members," said Natalie Dopp,
LifeLock Vice President of Human Resources. "The commitment of our Executive Leadership Team to offer
a state-of-the-art benefits package and support a positive and member-driven culture allows us to acquire
top-level talent while maintaining a lower than average turnover rate."

Included in the employee benefits offered by LifelLock is a generous 401(k) plan, tuition reimbursement as
well as medical, dental and vision coverage plans. Non-traditional benefits afforded to LifeLock employees
include reimbursement for health and wellness programs, paid Volunteer Time Off, free Light Rail/Bus
passes and much more.

To.learn more about employment with LifeLock, visit www.lifelock.jobs.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service of the Year for the LifeLock Identity
Alert™ system.

How LifeLock Works

See why LifeLock is a
leader in Identity Theft
Protection.
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Overview
W Tweet

Board of Directors
Tempe, Ariz. — LifeLock (www lifelock.com), an industry leader in proactive identity theft protection, has

Management been recognized in ten different award programs over the last year. From its new product offerings to its
highly sought after national law enforcement training, LifeLock continues to work relentlessly to help protect
and educate consumers from the growing threats of identity theft.

Investors

* Press Releases
In August, Inc. Magazine named LifeLock 8th on its 29th Annual Inc. 500 List, an exclusive ranking of the

CALL US AT LifeLock has. received multiple awards in 2010 for being a great place to work in Phoenix. The organization
1-800-607- was recognized by Arizona Business Magazine and BestCompaniesAZ as a winner for the inaugural
5 Arizona's Most Admired Companies Awards (MAC), in addition, LifeLock was also named. to the Phoenix

Business Journal's Best Places to Work list.
Send us. an email =

At the Arizona Corporate Excellence (ACE) Awards, LifeLock was ranked as the 7th Fastest Growing

Private Company in Arizona, and ranked 19th on the ACE list, which recognizes Arizona's largest private
companies based on revenue from 2009.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is. an.industry. leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by AlwaysOn to the Top Global Company 250
list, by Arizona Corporate Excellence as Arizona's Fastest Growing Company, and most recently by the
American Business Awards as having the Best New Product or Service. of the Year for the LifeLock Identity
Alert™ system.

Secure login a

FTC-0001770

hepe//www. lifelock.com/pi/2010/1 2/02/corporate-excellence/[8/18/2014 11:28:29 AM] Page 1097 of 1335



LifeLock

Identity Theft 101 How LifeLock Works Help Protect Yourself
Understanding identity See why LifeLock is a LifeLock's protection for
theft and how it can leader in Identity Theft Individuals is secure.
affect you Protection.

+ Learn more + Learn more + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map

L4 fl3]inf.

Copyright © 2006-2014. LifeLock. All Rights Reserved

- INESS
Boe BUSINE

Jm ’ ACCREDITED TRUSTE

red by VieriSign

FTC-0001771

hep://www. lifelock com/pi/2010/1 2/02/corporate-excellence/[8/18/2014 11:28:29 AM] Page 1098 of 1335



LifeLock

ly Pr ing Your id

Services

About LifeLock

Overview

Board of Directors

Management

Investors

* Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's

Media

Legal

Careers

Contact Us

LifeLock in the Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

Login

Call Us 1-8U00-6U(-7205

$1M Guarantee How LifeLock Works Identity Theft 101 Plans.and Pricing

LifeLock Announces Next Generation of Services That Help To
Combat Identify Theft

Innovative New Technologies Fight Fraud and Protect Consumers in Real-Time Ground-Breaking Models Help
Predict Future Identity Risks - Before Fraud Occurs

W Tweet

Tempe, Ariz. — LifeLock, the industry leader in. proactive identity theft protection, today announced the
implementation of a new and innovative identity protection system that will provide better and broader
protection to current and prospective members. The new system features some of the most sophisticated
technologies available, including scientific modeling and multi-point data mining to identify fraud and help
protect consumers.

"The implementation of our new identity protection system reflects LifeLock's unyielding commitment to
innovation, consumer protection and industry-leading best practices,” said LifeLock CEO Todd Davis.
"Criminals. are devising. increasingly complex schemes to defraud consumers. Our services. must constantly
evolve so we are not one, but two, steps ahead."

LifeLock's better and. broader identity protection system will:
= Use more sophisticated and more scientific algorithms to spot identity fraud.

= Examine, patterns over time across the entire. network to help predict future identity risks and vulnerable
members.

= Mine more data sources than the credit bureaus. These additional data sources include retailers, banks,
mortgage lenders, utilities, and auto lenders.

In addition to this new identity protection system, LifeLock continues to provide members with a full suite of
personal protection services - including WalletLock™, eRecon™, TrueAddress™ and of course our $1
million total service guarantee in the event you become a victim of identity theft due to a failure in our
service. (Restrictions. apply. Go to www.lifelock.com. for details.)

LifeLock's new system, which will replace fraud alerts as one. of the company's. primary consumer protection
mechanisms, will be deployed in the coming weeks. "The team at LifeLock will never lose sight of the
reason we are in business - to help protect consumers who are vulnerable to identity theft," concluded
Davis.

About LifeLock

LifeLock,. Inc.. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
when they have a good faith suspicion that they have been or are about to become a victim of identity theft.
The company has a strong focus on educating consumers and working with law enforcement and elected
officials to better understand the increasing threats of identity theft. A multiple award-winning organization,
LifeLock has been recognized by the American Business Awards as Best Overall Company and offering
consumers the best new service (TrueAddress™) and. was recently named to the Top. Global Company 250
list by AlwaysOn.
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About LifeLock LifeLock Names New Chief Marketing Officer
- Marvin Davis, former Vice President of Verizon Wireless, Joins Rapidly Growing Identity Theft Protection

Overview Corpans
Board of Directors
Management
TR Tempe, Ariz. — LifeLock, Inc., a leader in identity theft protection services, has hired Marvin Davis, to

serve as.the company's Chief Marketing Officer.. As the need for identity theft protection grows, LifeLock

* Press Releases continues to broaden its market reach.. In this on-going process, Davis will be an invaluable asset in

(1:'§L8LOL(JJS_%TO7_ the company's continued success. As a leader in its industry, LifeLock is positioned for continued
5 expansion. I'm looking forward to being a part of it."

About LifeLock

Send us an email =
LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,

Secura login a LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
when they have a good faith suspicion that they have been or are about to become a victim of identity theft.
The company has a strong focus on educating consumers and working with law enforcement and elected
officials to better understand the increasing threats of identity theft. A multiple award-winning organization,
LifeLock has been recognized by the American Business Awards as Best Overall Company and offering
consumers the best new service (TrueAddress™) and was recently named to the Top Global Company 250
list by AlwaysOn.

Identity Theft 101 How LifeLock Works | Help Protect Yourself
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About LifeLock LifeLock and National Crime Prevention Council Form Strategic
Boer oy Alliance to Help Protect Consumers from Identity Theft

LifeLock helps crime prevention agency ramp up identity theft protection efforts

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — LifelLock,. Inc., the industry leader in proactive identity theft protection, and the National

Crime Prevention Council (NCPC), recognized for its excellence in helping. citizens and communities stay
safe from crime, have announced a strategic partnership to help raise awareness of identity theft and

* Press Releases

(;I:ALL US AT 7 partnership with LifeLock furthers that purpose by enabling us to reach more citizens with essential
'8050 '60 B information about how to help protect themselves and their loved ones from identity theft."
Last year, LifeLock representatives met with more than 6,000 consumers nationwide, providing details on
Send us an email =

the ways. that personal information. is lost or stolen, current trends.in identity theft, and how individuals can
Secure login a minimize their points of vulnerability. Each presentation is tailored to fit the needs of the specific group,
whether the audience members are students and faculty of high schools or colleges, employees of
businesses, or members of organizations.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and. confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating. consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

FTC-0001776

hnp:ﬁwww,life]ock,corrvprﬂmwosmlflifclock-and-nationa]-crimc-prcvcmion-counciI-form-slralcgic-a!liancd[sﬂ8&3@69‘391%@8 Of 1335



LifeLock

About the National Crime Prevention Council

The National Crime Prevention Council's (www.ncpc.org) mission is to be the nation's leader in helping
people keep themselves, their families, and their communities safe from crime. To achieve this, NCPC
produces tools that communities can use to learn crime prevention strategies, engage community
members, and coordinate with local agencies. NCPC was founded. in 1982 to manage the National Citizens'
Crime Prevention Campaign and McGruff the Crime Dog and to administer the Crime Prevention Coalition
of America. Now 25 years after McGruff's first TV appearance, more than 75 percent of children recognize
McGruff and over 4,000 law enforcement agencies own a McGruff suit. That's a lot of people who know
how to "Take A Bite Out Of Crime!"
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About LifeLock LifeLock, Inc. Wins 2009 ACE Award
: Recognized as Arizona's Fastest Growing Company
Overview

Board of Directors
Management Tempe, Ariz. — LifeLock received a 2009 Arizona Corporate Excellence (ACE) Award last night in a private
[hvesiors awards celebration held at the J.W. Marriot at Desert Ridge in Phoenix. LifeLock, a leader in identity. theft

protection services nationwide, was acknowledged for being the state's top fastest growing company.
* Press Releases

Identity fraud increased 22% to 9.9 million last year raising the incident rate to a 5-year high, according to

CALL US AT organizations, banking and financial services, real estate brokers, and investment banking.

%'2%%0 -607- About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection.. Since 2005,

LifeLock has been providing consumers with the tools and confidence they need to help protect themselves

Secure login a when they have a good faith suspicion that they have been or are about to become a victim of identity theft.
The company has a strong focus on educating consumers and working with law enforcement and elected
officials to better understand the increasing threats of identity theft. A multiple award-winning organization,
LifeLock has been recognized by the American Business Awards as Best Overall Company and offering

consumers the best new service (TrueAddress™) and was recently named to the Top Global Company 250
list by AlwaysOn.
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About LifeLock MENTOR Celebrates National Crime Prevention Month with Success of
Boer oy SafetyNET Program

SafetyNET program, sponsored by LifelLock, protects countless numbers of children

Board of Directors
Management
Investors Alexandria, VA — MENTOR applauds the National Crime Prevention. Council for making October the

official month, known as National Crime Prevention Month, for recognizing and celebrating the practice of
crime prevention, while promoting awareness of important issues such as victimization, volunteerism and

* Press Releases

CALL US AT determine criminal records of individuals across state lines. LifeLock's commitment to safety for all
1 '800'607' Americans, especially our most vulnerable children, is unwavering,” said Todd Davis, CEQO of LifeLock.
7205 "Sponsoring the operations for SafetyNET is something we simply had to do. We are honored to be

Send us an email = celebrating the success of this momentous program during National Crime Prevention Month and look

) forward to its continued success."
Secure login a

The SafetyNET process is simple. A mentoring organization applies to MENTOR through an online
application, which is posted at

http://www.mentoring.org/safetynet. The cost for the FBI fingerprint check is $18. The current response time
averages five business days from the date MENTOR receives the background check request.

The SafetyNET pilot will continue until January 31, 2010. MENTOR, along with LifeLock and other
supporters, is advocating for and working with Congress on legislation that would create a permanent
successor to SafetyNET (H.R. 5606 and S. 2756).

About MENTOR

MENTOR is the lead champion for youth mentoring in the United States. An estimated 17 million children in
America need and want mentors. MENTOR helps kids in need through building: a capacity of mentoring

FTC-0001780
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About | Contact | Blog | Press Room

programs nationwide; quality for mentoring in general (through standards, cutting-edge research and state-
of-the-art tools); and capital (MENTOR helps the mentoring movement raise funds to continue its critical
work). MENTOR works closely with State Mentoring Partnerships and more than 4,600 mentoring programs
throughout the country, serving more than three million children. Founded in 1991, MENTOR is
headquartered in Alexandria, Virginia.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.
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NOVA Launches Identity Theft Task Force

Alexandria, VA — As the number of incidents of personal victimizations continue to rise across the country,
the National Organization for Victim Assistance (NOVA) has launched an Identity Theft Task Force to
address the issues of identity theft that face consumers every day.

Chaired by. the Honorable Chief Justice Richard Barajas, NOVA's Identity Theft Task Force will address
critical issues of the crime and develop a set of best practices for victim advocates across the nation. The
Task Force will also work towards building educational curriculum for consumers related to the crime of
identity theft. Barajas is a nationally recognized lecturer on the proper balancing of the constitutional rights
between the criminal defendant and the victim.

"We believe that this is a critical time to form this Task Force as the reported cases of identity theft continue
to rise across the United States," said Will Marling, Executive Director of NOVA. "By assembling a
collection of thought leaders with a variety of backgrounds from law enforcement and victim advocacy, we
believe that we will be able to further spread an educational message to consumers about what they can to
do protect themselves from becoming a victim of this crime."

Joining Chief Justice Barajas on the Identity Theft Task Force include: Paul Babeu, Sheriff, Pinal County
(AZ); Cindy Charlebois, Director, San Diego County District Attorney's Victim Assistance Program; James
Gierke, Victim Advocate (AZ); Margaret Garvin, Executive Director, National Crime Victim Law Institute
(OR); Robert Krakauer, Executive Vice President, CFO, LifeLock (AZ); Will Marling, Executive Director,
National Organization. for Victim Assistance (VA); Joe Myers, Executive Director, National. Indian Justice
Center (CA); Felicia Nu'Man, Assistant Commonwealth's Attorney, Jefferson County (KY); Chery! Ricciardi,
Statewide Crisis Response Coordinator, Florida Crisis Response Team, Office of the Attorney General,
Cynthia Taylor, Director, Consumer Protection Division, Boulder District Attorney's Office (CO) and
Lawrence Wilson, Executive Director, Identity Theft Victims Support Group of North America (TX).

About NOVA

The National Organization for Victim Assistance (NOVA).is. a private, non-profit, 501(c)(3) organization of
victim and witness assistance programs and practitioners, criminal justice agencies and professionals,
mental health professionals, researchers, former victims and survivors, and others committed to the
recognition and implementation of victim rights and services. Founded in 1975, NOVA is the oldest national
group of its kind in the worldwide victims' movement. NOVA's mission is to promote rights and services for
victims or crime and crisis everywhere.

» Learn more
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LifeLock, Inc and Arthritis Foundation Team Up
Company offers easier enroliment and the opportunity to support an important cause

W Tweet

Tempe, Ariz. — With identity theft complaints reaching a 5-year high, and the cost to consumers increasing
the longer the fraud goes undetected, according to Javelin Strategy & Research the urgency to guard
against this crime has increased as well. Through a new partnership announced today between LifeLock,
Inc., a leader in identity theft protection services, and the Arthritis Foundation, Foundation members can
now receive LifeLock's services at a special discounted rate.

Over 46 million adults are affected by arthritis, making it the most common cause of disability in the United
States, according to the Arthritis Foundation. For arthritis sufferers stress relief is a major priority.

According to the 2009 Javelin Identity Fraud Survey Report, the number of identity fraud victims increased
22% to 9.9 million adults in 2008. The report found that the total annual cost of identity fraud to Americans
last year was $48 billion. This partnership. makes LifeLock's services more accessible to Arthritis
Foundation members through the reduced cost.

"The partnership will allow LifeLock to better support people with, arthritis. from becoming victims of identity
theft," said Steve McGrady, LifeLock Vice President of Partner Sales. "We are continuously looking for
innovative ways to educate consumers on the dangers of identity theft, and this new partnership allows us
to reach folks who can particularly benefit from what we do."

"The Arthritis Foundation appreciates this exciting new relationship with LifeLock, and we are proud that the
company recognizes the importance of our mission," said Scott Walters, Group Vice President Corporate
Relations Arthritis Foundation.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona"s Fastest Growing Company.

About the Arthritis Foundation

The Arthritis Foundation is the leading health organization addressing the needs of some 46 million
Americans living with arthritis, the nation's most common cause of disability. Founded in 1948, with
headquarters in Atlanta, the Arthritis Foundation has multiple services points located throughout the
country. The Arthritis Foundation is the largest private, not-for-profit contributor to arthritis research in the
world, funding more than $400 million in research grants since 1948. The foundation helps individuals take
control of arthritis by providing public health education; pursuing public policy and legislation; and
conducting evidence-based programs to improve the quality of life for those living with arthritis. For more
information, visit

www.arthritis.org or call 1-800-283-7800.
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Cabela’s Inc. Offers Customers Identity Protection from LifeLock

W Tweet

SIDNEY, Neb. — Cabela's Incorporated (NYSE: CAB), the World's Foremost Ouffitter of hunting, fishing
and outdoor gear, and LifeLock, Inc., the industry leader in proactive identity theft protection, have
partnered to provide Cabela's customers a special offer to help protect their identity.

Cabela's will initially offer LifeLock's services to its Cabela's CLUB Visa cardholders. CLUB members
enrolling in LifeLock's services will receive a special offer, including a 10% discount off the standard rate, a
30-day free trial and a $10 Cabela's gift card. Following the offering to CLUB Visa cardholders, Cabela's
will offer LifeLock's services to the remainder of its customers through a variety of marketing channels.

"Customers put their trust in Cabela's and we are proud to partner with LifeLock to ensure we are doing
everything we can to earn that trust," said Tommy Millner, Cabela's Chief Executive Officer. "This offer lets
CLUB Visa customers enjoy the outdoors without worrying about protecting their identity.”

"LifeLock values world class organizations that offer their customers different levels of benefits," said Steve
McGrady, LifeLock's Vice President of Partner Sales. "This partnership will allow CLUB members to have
peace of mind knowing that they have. identity theft protection, especially when using their CLUB. Visa credit
cards."

About Cabela's Incorporated

Cabela's Incorporated, headquartered in Sidney, Nebraska, is a leading specialty retailer, and the world's
largest direct marketer, of hunting, fishing, camping and related outdoor merchandise. Since the Company's
founding in 1961, Cabela's has grown.to become one of the most well-known outdoor recreation brands. in
the world, and has long been recognized as the World's Foremost Outfitter. Through Cabela's growing
number of retail stores and its well-established direct business, it offers a wide and distinctive selection of
high-quality outdoor products at competitive prices while providing superior customer service. Cabela's also
issues the Cabela's CLUB Visa credit card, which serves as its primary customer loyalty rewards program.
Cabela's stock trades on the New York Stock Exchange under the symbol "CAB".

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
when they have a good faith suspicion that they have been or are about to become a victim of identity theft.
The company has a strong focus on educating consumers and working with law enforcement and elected
officials to better understand the increasing threats of identity theft. A multiple award-winning organization,
LifeLock has. been recognized by the American Business Awards. as Best Overall Company and offering
consumers the best new service (TrueAddress™) and was recently named to the Top Global Company 250
list by AlwaysOn.

How LifeLock Works Help Protect Yourself

LifeLock's protection for
Individuals is secure.
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About LifeLock Phi Kappa Phi Aligns with LifeLock
Overview

Board of Directors
Tempe, Ariz. — According to Gallup's most recent survey on crime, identity theft ranks as the number one

Management crime concern on American consumers' minds with two out of three U.S. adults reporting they worry

Investors "frequently” or "occasionally" about being victimized by identity theft. In order to help put more minds at
ease, LifeLock, Inc., the industry leader in proactive identity theft protection, and Phi Kappa Phi, the nation's

* Press Releases oldest, largest, and most selective honor society for all academic disciplines, recently entered into a
mnartnarchin that aiill Arcasida Dhi Wanna Dhi mambare wasith | ifal Aasls candisaae At A diccnnimtad rata

CALL US AT

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has. been providing consumers with the tools and. confidence they need to help protect themselves
Send us.an email = from identity theft. The company has a strong focus on educating consumers and working with law
enforcement and elected officials to better understand the increasing threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

About Phi Kappa Phi

Phi Kappa Phi (www.phikappaphi.org) is the nation's oldest, largest, and most selective honor society for all
academic disciplines. Founded in 1897 at the University of Maine, the group's mission is to recognize and
promote academic excellence in all fields of higher education and to engage its community of scholars in
service to others. Since its founding Phi Kappa Phi has initiated more than one million members into its
ranks and. now. have. chapters on more than 300 campuses.in the United. States, Puerto. Rico, and the
Philippines.

1-800-607-
7205

Secure login a
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About LifeLock LifeLock’s Expanded Identity Theft Protection Service Launches
: Successfully
Overview
Next generation of identity theft protection effectively tracks more than 62,000 applications

Board of Directors
Management W Tweet
Investors Tempe, Ariz. — As identity theft continues to. grow, the methods and strategies used by fraudsters have

developed as well. In response to the increased sophistication of identity theft perpetrators, and.the need to
provide consumers with broader protection, LifeLock, Inc. recently launched LifeLock Identity Alert™

* Press Releases

(;I:ALL US AT 7 retail credit cards, mortgage loans, and auto loans, as well as non-credit related transactions such as
'8050 '60 B wireless services, utilities, check orders and reorders, and non-credit related payday loans.
In the event the LifeLock Identity Alert™ system detects a member's information in an application, for many
Send us an email =

forms of credit and/or services,. LifeLock will alert the member of the application by email, postal mail,
Secure login a and/or phone. If the application is fraudulent, the LifeLock remediation team will take action to help protect
the member's good name.

About LifeLock

LifeLock, Inc. (www.lifelock.com) is an industry leader in proactive identity theft protection. Since 2005,
LifeLock has been providing consumers with the tools and confidence they need to help protect themselves
from identity theft. The company has a strong focus on educating consumers and. working with law
enforcement and. elected officials to better understand the increasing. threats of identity theft. A multiple
award-winning organization, LifeLock has been recognized by the American Business Awards as Best
Overall Company, by AlwaysOn to the Top Global Company 250 list and most recently by Arizona
Corporate Excellence as Arizona's Fastest Growing Company.

FTC-0001790
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N S — protect your children.
LifeLock Standard™ A proactive system designed to help keep your

child's identity information protected.
LifeLock Advantage™

LifeLock Ultimate Plus™

 LifeLock Junior™ LifeLock Junior™ Identity Theft Protection

Why LifeLock Your children should have nice clean credit files. That's worth protecting.

A child's clean and unmonitored credit file is a lottery ticket for identity thieves. Misuse and damage
could go completely undetected. for. years. That's why LifeLock monitors your. child's personal
Testimonials information with proactive protection designed specifically for children. LifeLock Junior — it's
relentless protection for your kids and peace of mind for you.

Choosing the Right Protection

CALL US AT

1 _800_607_ LifeLock Junior™ protection provides these important benefits:

7205

Send us an.emal e LifeLock Identity Alert® System ' )
Secure login @ We monitor over a trillion data points every day, looking - X

S R
o /)

Ty

for your child’'s personal information in applications for
credit and services. When we find something, we’ll send
you an alert by text, phone or email. T**

Credit File Detection
The existence of credit information for a child can be a sign of identity theft. LifeLock monitors your
child’'s Social Security number to detect credit information associated with your child’s identity.

Black Market Website Surveillance

Identity thieves illegally buy, sell and trade personal
information. on black market Internet sites around the
world. LifeLock patrols over 10,000 criminal websites and
notifies you if your child’s Social Security number and
associated personal identifying data is found.

FTC-0001792
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File-Sharing Network Searches

Many children and young adults use peer-to-peer file-
sharing networks. to.download music, photos and
more. LifeLock actively searches these networks for
exposure of your child’s personal information.

Live Member Support 24/7/365

U.S. based Member Services agents are available
to help 24 hours a day, 7 days a week, 365 days a
year.

Certified Resolution Support
A Certified Resolution Specialist will personally handle the case and help restore your child's identity
in the event of fraudulent activity.

$1 Million Total Service Guarantee

If your child becomes a victim of identity theft, LifeLock will
spend up to $1 million to hire experts to help their recovery.*

51 MILLION
TOTAL SERVICE
 GUARANTEE

COMPREHENSIVE ~ COMPREHENSIVE
PROTECTION PROTECTION

COMPLETE COMPLETE
PEACE OF MIND ~ PEACE OF MIND

Protect Yourself and Your Child
Today!

LifeLock Junior enroliment is available as an added
membership to an adult LifeLock plan. Protect your entire
family now!

ENROLL NOW

FTC-0001793
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" Fastest alert requires member's current email address
* The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance Company. As this is only a summary
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Our Services . - . '
identity from theftand
LifeLock Wallet .
feseacal credit fraud.
» LifeLock Standard™ LifeLock Standard" identity theft pro

proactive defense system that hEIpsl,-:k

LifeLock Advantage™
personal information safe.

LifeLock Ultimate Plus™

Relentlessly protecting your identity from theft and credit fraud.
LifeLock Standard™ identity theft protection is a proactive defense system that helps keep your
Why LifeLock personal information safe.

LifeLock Junior™

Choosing the Right Protection LifeLock Standard™ Identity Theft Protection

LifeLock Standard™ identity theft protection. helps proactively safeguard your credit, your finances
and your good name with vigilant services that alert you of potential threats before the damage is
done. If identity thieves steal your personal information, they could take out a mortgage, commit tax
fraud, open new credit accounts and a whole lot more. T

Testimonials

CALL US AT
1-800-607-
7205 LifeLock Standard ™ membership includes:

Send us an email

Secure login ﬁ

Identity Threat Detection and Alerts
Stolen identity information is used to apply for credit v ' "7""//////
cards, wireless services, retail credit, utilities, mortgages e d

or auto and payday loans. LifeLock actively monitors
applications within an extensive network for attempts to
use your personal information. Whenever suspicious
activity is detected, you will receive an alert via email or
phone.t

Lost Wallet Protection

A lost or stolen wallet can leave you stranded. If your
wallet goes missing, just call—anytime, anywhere—and
LifeLock will help cancel or replace the contents,
helping you stop fraudulent charges so you can get
back on your way. Coverage includes: credit and debit
cards, driver's licenses, Social Security cards,
insurance cards, checkbooks and travelers checks
(pictures, cash and cash equivalents excluded).

FTC-0001795
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Address Change Verification

Identity thieves can redirect your mail, containing financial
information, by impersonating you and providing a
fraudulent new address. LifeLock monitors these requests
and notifies you any time a change of address is
requested in your name.

Black Market Website Surveillance

Identity thieves illegally buy, sell and trade personal
information on black market Internet sites around the
world. LifeLock patrols over 10,000 criminal websites and
notifies you if your private data is found.

o)

Reduced Pre-Approved Credit Card Offers

LifeLock requests that your name be removed from many
pre-approved credit card mailing lists, an important
information source for identity thieves.

$1 Million Total Service Guarantee

.P

As a LifeLock member, if you become a victim of identity b ' "

i ‘ illi i #1 MILLION 7 e

theft, LifeLock will spend up to $1 million to hire experts to TOTAL SERVICE Y
help = INTEE of) b
: 3& €

your recovery.*

$1 Million Total Service Guarantee
As a LifeLock member, if you become a victim of identity theft, LifeLock will spend up to $1 million to
hire experts to help your recovery.®

FTC-0001796
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COMPREHENSIVE ~ COMPREHENSIVE
PROTECTION PROTECTION

ULTIMATE ULTIMATE

PEACE OF MIND PEACE OF MIND

Start Your LifeLock Membership
Today!

Remember, LifeLock is the most comprehensive identity theft
protection you can get. Enrollment takes just minutes and our
247 identity theft protection starts immediately.

ENROLL NOW

T Network does not cover all transactions
* The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance Company. As this is only a summary
please see the actual policy for applicable terms and restrictions at LifeLock.com/legal.

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map
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orod by VeriSign

Copyright © 2006-2014. LifeLock. All Rights Reserved
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Login

Relentlessly Protecting Your Identity Ccall Us 1-800-607-7205
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing
Services

Ot Sarvices Even more protection when
you have more to protect.

LifeLock Wallet

Lifallock Standarg™ Get our patented LifeLock Identity Alert™ system plus
bank account activity alerts, credit scores and a whole

* LifeLock Advantage™ lot more.T

LifeLock Ultimate Plus™

LifeLock Junior™ Even more protection when you have more to protect.
LifeLock Advantage™ Identity Theft Protection

Why LifeLock .

Enhanced protection for an always-connected world.

Choosing the Right Protection Technology is part of your life.You bank online. You search, shop, text and share. But the more

Testimonials you're connected, the more everything is connected to everything about you.

Today's.criminals are smart. They can sit at home with.their computers — and take what's yours and

make it their own. That's why you should activate your LifeLock Advantage™ membership today.
CALL US AT

1-800-607-
7205 LifeLock Advantage™ protection provides these important benefits:

Send us an email

S g a Credit Card, Checking and Savings Account Activity

Alerts

You want to know when someone is using your credit
cards or trying to control your bank accounts. Now you can
review credit card, checking and savings account activity in
one secure place. We'll help you detect fraudulent activity
with alerts for cash withdrawals, balance transfers and
large purchases.t

Data Breach Notification

Pieces of your identity are virtually everywhere. Banks,
insurance companies, employers, even your favorite
retailers. And a breach can compromise your personal
information. LifeLock informs you of publicly reported
large-scale breaches so you can help better protect your
personal information.

FTC-0001798
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Fictitious Identity Monitoring

If criminals get your Social Security number they can
start fo build a fictitious identity to open accounts or
commit other fraud. We scan for names and addresses
associated with your Social Security number in public
and credit record sources to help stop identity theft
before the damage can be done to your identity.

Court Records Scanning

We check court records monthly for matches of your name
and date of birth to criminal activity. It helps protect you from
being falsely associated with arrests and convictions about
which you know nothing.

Online Annual Credit Report

You'll get online access to an annual credit report
from a major credit bureau so you can see details of
your credit history.

Online Annual Credit Score
Receive online access to an annual credit score from a

major credit bureau, including a list of top factors used to
W determine your score. You'll better understand how lenders

determine your credit worthiness.

LifeLock Advantage™ membership also includes all the benefits of LifeLock
Standard™ identity theft protection service:

- Patented LifeLock Identity Alert®System’ - Lost Wallet Protection

= Black Market Website Surveillance = Address Change Verification
- Reduced Pre-Approved Credit Card Offers - Live Member Support 24/7/365
- Certified Resolution Support - $1 Million Total Service Guarantee?

COMPREHENSIVE COMPREHENSIVE
PROTFCTION PROTFCTION

FTC-0001799
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ULTIMATE ULTIMATE

PEACE OF MIND PEACE OF MIND

Start Your LifeLock Membership
Today!

Remember, LifeLock is the most comprehensive identity theft
protection you can get. Enrollment takes just minutes and our
24/7 identity theft protection starts immediately.

ENROLL NOW

t Network does not cover all transactions
T The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance Company. As. this is only a summary
please see the actual policy for applicable terms and restrictions at LifeLock.com/legal.

About | Contact | Blog | Press Roomn | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map

L4 flsJink.
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SECURED ﬁ- BUSINESS

powered by VeriSign

Copyright © 2006-2014. LifeLock. All Rights Reserved J
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Login
Relentlessly Protecting Your identity call US T1-80U-bU T - (ZUb
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing
Services
Qur Services The mOSt
LifeLock Wallet Com prehen8|ve

identity theft protection
ever created.

LifeLock Standard™

LifeLock Advantage™

¥ LifeLock Ultimate Plus™

LifeLock Junior™ The Industry’s Most Comprehensive Protection

Why LifeLock LifeLock Ultimate Plus™ Identity Theft Protection

The leading identity theft protection from the industry leader.
Choosing the Right Protection
You've worked hard. You've sacrificed and you've saved. Now you want to do everything you can to

Testimonials protect your finances, your family and your future.

Today's modern criminals don'’t care if you're the lifeline for your family. To them, you're just another

CALL US AT goldmine. And remember, the more digitally connected you are, the more connected they are. Get

1 -800-607- the protection and convenience of LifeLock Ultimate Plus ™ membership so you can get on with your
T 5 life.

Send us an email =

— a LifeLock Ultimate Plus™ protection provides these important benefits:

Checking and Savings Account Application Alerts
Sure, your bank may let you know if someone tries to open
a new account. But what about other banks? Banks in
other states? LifeLock Ultimate Plus™ identity theft
protection continuously searches for your personal

information in new bank account applications at national
banks, local banks and credit unions from coast to coast.t

Bank Account Takeover Alerts
Today a number of us do most of our banking online.

Dec. 15, 2011

Existing Account
Update - Check

Smart identity thieves use their computers to take over

Request
3 Bk Aot accounts or add themselves as a new account holder.
— Check Orders LifeLock helps protect your finances by monitoring for

it these changes and sending you alerts when we find

them. T

FTC-0001801
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Investment Account Activity Aleris

You'll also receive alerts for cash withdrawals and balance y/ _
transfers from your investment accounts.T It helps you safeguard
the nest egg you've worked your whole life to accumulate

Online Tri-Bureau Annual Credit Reports

Receive online access to annual credit reports from all three
primary bureaus: Equifax, TransUnion and Experian. It's a
convenient way to see the details of your credit history.

Monthly Credit Score Tracking

A monthly single-bureau credit score tracker helps you ! /

trending over time.

Credit Inquiry Activity

We'll issue alerts for merchant and lender inquiries
being made against your credit file so you can act
quickly. to. help resolve fraudulent activity.

Online Tri-Bureau Annual Credit Scores

Online annual credit scores from Equifax, TransUnion and
Experian. The service includes a list of top factors used in
determining your score so you can better understand your
credit worthiness.

identify important changes and see how your credit is c OO0

hups:fiwww lifelock.com/services/lifelock-ultimate-plus/[8/18/2014 11:33:32 AM]
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File-Sharing Network Searches

Searches music, photo and data file-sharing networks
for exposure of your name, Social Security number,
date of birth or email or mailing contact information.

Sex Offender Registry Reports

Notifies you when sex offenders move into your zip
code and compiles a report to determine if a sex
offender has listed your address to avoid detection.

Priority Live Member Support 24/7/365

Move to the front of the line and speak with a U.S.
based Member Services agent who is available to help
24 hours a day, 7 days a week, 365 days a year.

LifeLock Ultimate Plus™ membership also includes all the benefits of LifeLock
Standard ™ and LifeLock Advantage™ services

- Patented LifeLock Identity Alert® SystemT - Fictitious Identity Monitoring

- Lost Wallet Protection - Court Records Scanning

= Black Market Website Surveillance = Data Breach Notifications

= Address Change Verification = Online Annual Credit Report

- Reduced Pre-Approved Credit Card Offers - Online Annual Credit Score

= Live Member Support 24/7/365 = Certified Resolution Support

- Credit Card, Checking and Savings Account = $1 Million Total Service Guarantee*
Activity AlertsT

COMPREHENSIVE COMPREHENSIVE
PROTECTION PROTECTION

FTC-0001803
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ULTIMATE ULTIMATE

PEACE OF MIND

PEACE OF MIND

Start Your LifeLock Membership

Today!

Remember, LifeLock is the most comprehensive identity theft
protection you can get. Enrollment takes just minutes and our
247 identity theft protection starts immediately.

ENROLL NOW

Identity Theft 101 How LifeLock Works
Understanding identity See why LifeLock is a
theft and how it can leader in ldentity Theft
affect you Protection.

+ Learn more + Learn more

I Network does not cover. all transactions

Choose the Right
Level of Protection

Compare our products
and see what's right for

y?g arn more

+ The benefits. under the Service Guarantee are. provided under a Master Insurance Policy underwritten by State National Insurance Company. As this is only a summary

please see the actual policy for applicable terms and restrictions. at LifeLock.com/legal.

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map

Copyright © 2006-2014. LifeLock. All Rights Reserved
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Login
Iy Protecting Your Identi Call Us 1-800-6U1-7205
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing
Services Our Credentials
Our Services At LifeLock, relentless protection of your identity is our primary mission. Here are just a few examples of

the steps we take to help ensure you stay ahead of identity thieves:
LifeLock Wallet

LifeLock Standard ™

= First in the industry to offer proactive identity theft = Expert thought leadership with internationally
protection recognized experts in privacy and security

technologies, fraud, and criminal methods

LifeLock Advantage™

LifeLock Ultimate Plus™ - Level 1 compliant under the Payment Card
- = Industry Data Security Standard - Partnerships with FBI Law Enforcement Executive
HIREGEJURIg Development Association (FBI-LEEDA), Nati
- Member of TRUSTe b s e seriond
» Why LifeLock Organization for Victim Assistance (NOVA)
= Direct access to fraud resolution teams within our
Choosing the Right Protection extensive network of lenders and service
providers

Testimonials

ACCREDITED JNOItOﬂ

BUSINESS

Bieg

CALL US AT erss
1 _800_607‘ S powered by VeriSign
7205

Send us an email =
Secure login @
Identity Theft 101 Learn About Our Meet Team Relentless

Service Guarantee
LifeLock's $1 Million
Service Guarantee

We commit to protecting
members identities

Understanding identity
theft and how it can

affect you

¢+ Learn more + Learn more + Learn more P

T Network does not cover all transactions

" Fastest alert requires member's current emall address

# Most comprehensive protection requires LifeLock Ultimate® membership

t The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance. Company. As this is only. a summary
please see the actual policy for applicable terms and. restrictions at LifeLock.com/legal.

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
FTC-0001805
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Site Map
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Login
Relentlessly Protecting Your Identity call Us 1_-800-6{](:72[)5_
Services $1M Guarantee How LifeLock Works Identity Theft 101
Services
oursenices Every identity deserves protectiol

LifeLock Wallet

Choose the plan that’s
right for you.

LifeLock Standard™
LifeLock Advantage™

LifeLock Ultimate Plus™

Every identity deserves protection.
LifeLock Junior™ Choose the plan that's right for you.

Why LifeLock . o ; s o : ;
Nobody plans for identity theft. But 11.6 million Americans were victims last year.! Imagine the time,
* Choosing the Right Protection money and stress that go into fixing a tattered good name. Instead of just hoping for the best, let us
protect you from the worst. Choose the level of protection that's right for you and your family.

Testimonials
LifeLock LifeLock LifeLock
%Ag_o%s g[)? Standard™ Advantage™ Ultimate Plus™
LifeLock Protection Features
Send us an email
e loge a LifeLock Identity Alert® System! v v v
Lost Wallet Protection V V V
Address Change Verification J V «
Reduced Pre-Approved Credit Card v v V4
Offers
Black Market Website Surveillance v v v
Live Member Support 24/7/365 v v v
$1 Million Total Service Guarantee? v v v
Fictitious Identity Monitoring v V
Court Records Scanning V V
Data Breach Notifications v v
Online Annual Credit Reports. and 1. Credit Bureau 3 Credit Bureau
Scores
FTC-0001807
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Credit Card, Checking and Savings v V
Account Activity Alerts

Investment Account Activity Alerts®

Checking and Savings Account
Application Alertst

Bank Account Takeover Alerts’
Credit Inquiry Activity
File-Sharing Network Searches

Sex Offender Registry Reports

S BSE S S S

Monthly Credit Score Tracking

Learn More Learn More Learn More

12012 Identity Fraud Survey. Report. Javelin Strategy & Research. February. 2012.

Identity Theft 101 Get the Answers Learn About Our ~—
Understanding identity You Need m 5 Service Guarantee
theft and how it can Read through our FAQs. to .. L] g LifeLock's $1. Million
affect you get all the information you "'r 9 Service Guarantee
need | g
+ Learn more 4 Eeam more - + Learn more

T Network does not cover all transactions
* The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State MNational Insurance Company. As this is only a summary

please see the actual policy for applicable terms and restrictions at LifeLock.com/legal.

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
O

Copyright @ 2006-2014. LifeLock. All Rights Reserved
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LifeLock | What to Expect

Login

Iy Protecting Your Identi Call Us 1-800-6U7-7205
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing

Services What Members Say About LifeLock

Our Services

LifeLock Wallet Gene Z.,

LifeLock Standard™ LifeLock member since 2009

. "LifeLock informed me about someone in Virginia, who tried to
LifeLock Advantage™ ‘ ) R :
open a Verizon account with something like six or seven cell
LifeLock Ultimate Plus™ phones. It was more than just a one-cell-phone deal. And they had
used my Social Security number. And | said, '‘Oh my gosh. What

LifeLock Junior™ am | going to do?"

Why LifeLock
Kristina E.,
Choosing the. Right Protection LifeLock member since 2009

* Testimonials "| called LifeLock and | said, 'This company is trying to get a hold

of me, and they want know why | have over $1,000 that | owe

them, when I've never opened up an account with them.' LifeLock
CALL US AT was so incredible. They took care of everything..."

Justin L.,

Send us an emalil = LifeLock member since 2009

pEteagk a "l got my first call from a credit card company saying, 'We want to
verify this application that you applied for.' | said, 'l don't know who
you are. | never applied for anything.' That started about a six
month nightmare."

Michele C.,
LifeLock member since 2009

"Somehow, somebody obtained a copy of my driver's license. And
they went ahead and they manufactured a bunch of false checks.
They took it to a Wal-Mart. And they cashed these checks that
were approved, apparently, by TeleCheck..."

Real Members sharing their stories for LifeLock.

FTC-0001810
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LifeLock | What to Expect

Identity Theft 101 How LifeLock Works

See why LifeLock is a
leader in Identity Theft
Protection.

Help Protect Yourself

LifeLock's protection for
Individuals is secure.

Understanding identity
theft and how it can
affect you

» Learn more » Learn mare + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
v F1 B 0 &
Copyright © 2006-2014. LifeLock. All Rights Reserved /
Vitern | s B [ENTRUsTe

awrred by VeeiSign
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[dentity Theft Protection — Avoid ID & Credit Fraud | LifeLock

f LifeLock

Relentlessly Protecting Your Identity

GET PROTECTED

= 00-607-7205

NEWS HEADLINES A W
LifeLock Announces New Personalized Alerts Across Credit Cards, Checking, Savings and Investment A...

3 Layers of Protection

DETECT

Go ahead, live free knowing we're searching
over a trillion data points every day looking
for potential threats to your identity.

FTC-0001812
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Relentlessly Protecting Your identity

Services

Our Guarantee

Service Guarantee
Member Services
Identity Theft Insurance

Five Steps to Recovery

CALL US AT
1-800-607-
7205

Send us an-email

Secure login

$1M Guarantee

How LifeLock Works

Login

Call Us 1-8UU-bU(-7205

Identity Theft 101 Plans and Pricing

$1M Total
Service
Guarantee?

Confidence and convenience. Sign up for any LifeLock membership and you're immediately
backed by our $1 Million Total Service Guarantee.* Plus you'll have access to our U.S.

based Member Services agents 24 hours a day, 7 days a week, 365 day a year. We're here
when you need us.

_?."!_ ® e
AN A
| |

Service Guarantee

We're confident in our ability to
help protect your identity, but no
one can prevent all identity
theft. If you become a victim of
identity theft while a LifeLock
member, we'll spend up to $1
million to. hire experts, lawyers,
investigators, consultants and
whomever else it takes to help
your recovery. Benefits under
the Service Guarantee are
provided under a zero
deductible identity theft
insurance policy.*

Identity Theft Insurance

Award-Winning Member
Services

Our U.S. based recovery agents

work closely with you to evaluate

your specific situation and

provide the support you need to

recover quickly. When

necessary, a Certified
Resolution Specialist will handle
your case step by step.

Identity theft insurance included with your LifeLock membership.— with zero deductible — reimburses. you for
certain out-of-pocket expenses such as:

« Fraudulent withdrawals

« Lost Wages

hups:/iwww lifelock.com/guarantee/[8/18/2014 11:35:17 AM]

= Travel expenses

Lost wallet or purse
Child and/or elderly care

« Document replacement fees

FTC-0001813
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Document replacement fees
« Travel expenses

For a summary of benefits, click here.

Five Steps to Recovery
Once your claim is verified, LifeLock provides:
1. Award-winning Member Services agents available to help 24/7/365

2. A dedicated Resolution Specialist to serve as your single point of contact to handle your case step by
step

3. Third-party recovery experts if necessary (lawyers or investigators)
4. A full explanation of your rights and what to expect during the recovery process

5. Follow-up after your case has been resolved to help make sure your identity has been recovered to your
full satisfaction

TNetwork does not cover all transactions.

TThe benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State
National Insurance Company. As this is only a summary please see the actual policy for applicable terms and
restrictions at LifeLock.com/legal..

Identity Theft 101 How LifeLock Works Help Protect Yourself
Understanding identity See why LifeLock is a LifeLock's protection for
theft and how it can leader in Identity Theft Individuals is secure.
affect you Protection.

+ Learn more + Learn more + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map

L fl3-1ink

Copyright @ 2006-2014. LifeLock. All Rights Reserved
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|

Rnllniluﬂi Protecting Your Identity Call Us 1-800-60U/7-f ZUb'I

Services $1M Guarantee How LifeL.ock Works Identity Theft 101 Plans and Pricing

How LifeLock Works

Login

* 5 Points of Protection

Monitoring Your |dentity

5 Points of
Protection

Relentlessly Protecting Your Identity®

Scanning for |dentity Threats
Responding to Identity Theft

Trust Our Service Guarantee

Tracking Your Credit Score
What to Expect

Frequently Asked Questions

D Y @ a @

1-800-607-
7205

Monitoring Scanning Restoring Guaranteeing Tracking
R T = Over a trillion For threats Your identity Our identity theft = Your credit score”
data points to your identity and good name  protection services®

Secure login

LifeLock® identity theft protection provides you with more protection than credit monitoring, and watches
out for you in ways banks and credit card companies just can't. It's proactive and professional identity theft
protection for today's always-connected world. Become a LifeLock member today.

#The benefits under the Service Guarantee are provided under. a Master Insurance Policy underwritten by State
National Insurance Company. As this is only a summary please see the actual policy for applicable terms and
restrictions at LifeLock.com/legal.

#Requires LifeLock Ultimate Plus™ membership.

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map

L flsJinf.

Copyright © 2006-2014. LifeLock. All Rights Reserved
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Services

About

Overview

Board of Directors

Management

Investors
Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's

Media

* Legal
Careers
Contact Us

LifeLock in the Community

CALL US AT
1-800-607-
7205

Secure login

Identity Theft 101

Understanding identity
theft and how it can
affect you

» Learn more

hups:fiwww lifelock.com/legal/[8/18/2014 11:35:48 AM]

Login

Call Us 1-8U00-6U(-7205

Plans and Pricing

$1M Guarantee How LifeLock Works Identity Theft 101

Legal Information, Policies, and Notices

LifeLock is your trusted partner in identity theft protection and credit monitoring. As such, we want to be sure you
understand all of LifeLock's policies including, your privacy policy and membership terms and conditions. Take a

moment to review the applicable documents below.

Privacy Policy

Read about our commitment to your privacy, why we
collect certain information and how we use it.

LifeLock Mobile Privacy Policy

Read about how we protect, collect and use
personal information provided through the LifeLock
Wallet mobile app.

Master Policy Stolen Identity Event Insurance

Read this policy to learn all about the terms,
conditions, and exclusions of identity theft insurance
coverage.

Service Guarantee and Insurance Coverage

Read our identity protection membership service
guarantee and a summary of related insurance
coverage.

Declarations Page

Review the Declarations Page for the Master Policy.

Summary of Benefits

Review the Summary. of Benefits for the Master
Policy.

How LifeLock Works

See why LifeLock is a
leader in Identity Theft
Protection.

» Learn more

LifeLock Service Terms

Review applicable terms and conditions for
LifeLock products and services.

Website Terms of Use

Review the Terms of Use for our Website.

Intellectual Property Statement

Review content about the intellectual property
protections available for content on. our Site.

iOS Open Source Notice
Android Open Source Notice

Review these notices to learn about open
source. software used in the LifeLock Wallet
mobile app.

Certificate of Insurance

Review the Certificate of Insurance for the
Master Policy.

Help Protect Yourself

LifeLock's protection for
Individuals is secure.
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Services

About

* Overview
Board of Directors
Management
Investors
Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's
Media
Legal
Careers
Contact Us

LifeLock in the Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

hueps:fiwww lifelock.com/about/[8/18/2014 11:36:03 AM]

$1M Guarantee

Login

Call Us 1-800-6U7-7205

Plans and Pricing

How LifeLock Works Identity Theft 101

Company Overview

Identity theft affects millions of Americans.’

Information is moving faster than ever, and life has never flowed more quickly or been shared as broadly.
For the thirteenth consecutive year, identity theft is at the top of the FTC's list of consumer complaints.2 And
according to. the Department of Justice, approximately 16.6 million Americans were. victims of identity theft
in 2012, sustaining more than $24 billion of economic losses.?

Our Company

We give people the confidence to live freely in an always-connected world. We're a leading provider of
proactive identity theft protection services for consumers and identity risk and credit worthiness assessment
for enterprises.. Since 2005, we have been pioneers in identity protection, leveraging unique data, science
and patented technology and providing threat detection, proactive identity. alerts, and. comprehensive
remediation services, the cornerstones of our business. With approximately 3 million LifeLock members,
we're committed to providing our consumers peace of mind amid the growing threat of identity theft.

For Consumers

LifeLock members benefit from proactive alerts that scan our financial network to help identify potential
threats before damage. can be done. LifeLock’s patented alert technology gives. you. the opportunity. to
confirm your identity before a new account such as a retail card, auto loan or new wireless phone is
opened with your information. In the event that identity theft occurs, LifeLock provides award-winning
resolution support and a $1 Million Total Service Guarantee. The LifeLock Wallet™ app, which offers
convenient digital wallet management and a lost wallet service, is free to everyone with a smartphone.

For Enterprises

Enterprises rely. on. LifeLock through our wholly owned. subsidiary, ID Analytics,. Inc., to provide in-depth
visibility into identity risk and creditworthiness to make risk-based decisions that enhance revenue, reduce
fraud, drive cost savings, and help protect consumers.

For Investors
LifeLock, Inc. (NYSE: LOCK) became a public company on October 3, 2012. With approximately 675
employees, the company is based in Tempe, Arizona. More information is available here.

Our People

We're heavily invested in helping our employees follow their career passions and in creating teams that
deliver winning results. Our team works at the forefront of our industry, developing next-generation
technology to help protect against identity theft before damage can be done. At our core, we're in the
business of making a positive impact on people’s lives. Find latest job openings.

Social Responsibility
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As part of our commitment to help fight identity theft, LifeLock trains law enforcement, victim advocates and
collaborates with a variety of non-profit organizations to help consumers establish positive habits to combat
identity threats. We partnered with the nonprofit FBI Law Enforcement Executive Development Association
(FBI-LEEDA) to provide free training to law enforcement throughout the United States and have reached
more than 10,000 law enforcement officials representing more than 3,500 agencies. We also partnered with
the nonprofit National Organization for Victim Assistance (NOVA) to provide training to victim advocates
throughout the United States. In 2014, we partnered with the National Parent Teacher Association to
develop a curriculum that teaches good digital citizenship and online safety habits for children.

- "*Victims of Identity Theft, 2012,” Department of Justice, 2012.

- 2*Top Complaint to the FTC? ID Theft, Again,” Federal Trade Commission, 2013. Bridget Small, “Top
Complaint to the FTC? ID Theft, Again," Federal Trade Commission, March 1, 2013.

- 3*Victims of Identity Theft, 2012," Department of Justice, 2012.
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Contact Information

This directory will help you quickly contact the right department within LifeLock from Member Services to
Marketing to Corporate Communications. For all other inquiries, please call our general information line at
1-800-LifeLock (543-3562).

1-800-LIFELOCK (543-3562)

Member Services

Visit the secure LifeLock member portal for self-service options and quick answers to most questions.

General. Information

We are available 24 hours a day, seven days a week to meet your needs. Contact our corporate office via
phone, fax, or mail.

Phone:
1-800-543-3562

Blinternational:
1-800-LIFELOCK (543-3562)  PEypeNpreaprrn

) Fax:
1-480-457-4500 1-888-244-9823

Mail:
60 East Rio Salado Parkway, Suite 400, Tempe, AZ 85281

Marketing

Have a great marketing idea for LifeLock? Email your marketing or advertising proposals™ to
marketing@lifelock.com (TV, radio, and print) or online@lifelock.com (online only). Note: Please ensure
that your subject line contains the types of media your proposal is regarding (i.e., TV, radio, print, online,
outdoor, or other).

LifeLock Partner Program
1-877-511-7906 For |‘nf0rmat|on aboutl becoming a LifeLock partner, please call 1-877-511-79086, or
email partnersales@lifelock.com.

Affiliations

To learn how to become a LifeLock affiliate, please visit devmu-www lifelock.com/affiliates.

Opt Out

Receiving LifeLock email advertisements? Want them to. stop”? Email your request to
unsubscribe@lifelock.com.
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* Upon submission, all proposals are the property of LifeLock. No payment provided. Subject to the Terms and
Conditions of this website.
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Identity Theft 101

LifeLock Announces New Personalized Alerts Across Credit Cards, Checking,
Savings and Investment Accounts

LifeLock Announces 2014 Second Quarter Results
First Financial to Offer. LifeLock® Identity Theft Protection. Services

LifeLock Completes Identity. Theft Training for More Than 10,000 Law Enforcement
Agents in All 50 States

LifeLock Announces Date of Second Quarter 2014 Financial Results Conference
Call

Newlyweds, New Parents Are Significantly More Likely Than the Average Population
to Become Victims of Identity Theft

LifeLock Survey Reveals That 47 % of Consumers Who've Heard of the Heartbleed
Bug Have Not Changed Even One Password and May Still Be Susceptible to
Hackers

Consumers Can Protect Their Identities and Homes With One, Complete, No-Hassle
Package

ID Analytics Announces ID Score® 9.0 for Advanced Fraud Detection

LifeLock Shares Five Tips to Help Reduce Consumer Risk for the Most Common
Tax Scam — Identity Theft

ID Analytics Enhances. Customer Experience with New Fraud Detection Solutions for
Online Retailers

LifeLock Announces 2013 Fourth Quarter and Year-End Results

National PTA and LifeLock Forge Partnership to Empower Kids and Teens to Be
Safe While Using Digital Technology

LifeLock chooses Lowe Campbell Ewald as agency of record
ID Analytics Names George Gelly Chief Product Officer

LifeLock Sponsors |dentity Theft Resource Center White Paper on the Paradox of
Declining Property Crime Despite Increasing Identity Theft Crime

Leading Identity Theft Protection Company LifeLock Acquires Mobile Wallet
Innovator Lemon, Inc.

LifeLock Survey Finds Smartphone Users Alarmingly Unaware of Mobile Identity
Theft Threats

Lowe Campbell Ewald Named Advertising Agency of Record for Lifelock

75% of Teens Share Too Much Personal Data, a LifeLock Survey Finds

» View the Press Room Library
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LifeLock Privacy Policy

Effective Date: December 12, 2013

Our Mission

non

LifeLock, Inc. ("LifeLock", "we", "our" or "us") is committed to enriching lives by protecting what matters
most. This includes safeguarding your Personal Information. (defined below), and treating such information
with security and respect. We understand the need to feel safe when sharing information with third parties,
and we have developed this Privacy Policy to help you understand our practices and how to exercise
choice regarding the collection and use of your personal information.

Scope and Other Agreements and Notices

Our Privacy Policy applies to information about you that.is gathered automatically ("General Information")
and to Personal Information (as defined below) that we collect directly from you online and offline, as well
as information we collect about you from other sources, such as from third party partners and affiliates,
which we may append to other information we collect from or about you. This Privacy Policy applies to
visitors and users of our website, www lifelock.com (our "Site") (including the mobile version of our Site),
users of Services that we provide at no charge ("Users"), users of Services that require payment of a fee
("Members") (we. refer to our Users and Members collectively as our "Customers"), and. prospective
Customers.

See more about information we collect and how we use and share it.

In. addition to this Privacy Policy, other contract terms such.as our LifeLock, Inc. Service. Terms and
Conditions (the "Service Terms") and our Website Terms of Use, will apply to you, based on the Services
you select or use. If you use other Services, additional privacy terms may also be applicable. For example,
our Mobile App Privacy Policy will also apply to the use of our mobile app (the "Mobile App"). Current
versions of these documents may be found here. Our subsidiary, ID Analytics', use of personal information
is not addressed in this Privacy Policy.

IF YOU DO NOT AGREE TO OUR PRACTICES AS DESCRIBED IN THIS POLICY, DO NOT USE OUR
SITE AND SERVICES.

LifeLock's Commitment

We are committed to (1) working with our Customers to obtain a fair resolution of any complaint or concern
about privacy concerns and our Services, and (2) supporting law enforcement and regulatory agencies
committed to stopping crimes of identity theft and identity fraud. To contact us with a question or concern
about our privacy practices, email us at privacy@lifelock.com or write to us at LifeLock, Inc., Attn. Privacy
Officer, 60 E. Rio Salado. Parkway, Tempe, AZ 85281.

Modifications

WE MAY MODIFY OUR POLICY FROM TIME TO TIME. WE WILL POST THOSE MODIFICATIONS OF

OUR WEBSITE HERE PRIOR TO THE MODIFICATIONS BECOMING EFFECTIVE. WE WILL ATTEMPT

TO NOTIFY YOU OF MATERIAL MODIFICATIONS TO THIS PRIVACY POLICY, INCLUDING BY

SENDING YOU A COPY OF THE UPDATED POLICY BY EMAIL IF WE HAVE YOUR EMAIL ADDRESS

ON FILE. . YOUR CONTINUED USE OF THE SITE OR OUR SERVICES AFTER ANY SUCH
FTC-0001825
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MODIFICATION MEANS THAT YOU ACCEPT THE MODIFIED POLICY. EACH TIME YOU USE THE
SITE, THE LATEST VERSION OF THE POLICY WILL BE DISPLAYED AND WILL APPLY.

Members and Users

You need not enroll or register with us to just visit and view our Site. However, if you elect to obtain or use
any of our Services you must register or enroll (or be enrolled by an authorized third party) with us, and you
must agree to our Service Terms, which incorporate by reference this Privacy Policy.

Third Party Websites

Our Site may be linked to other web sites operated by one or more third-parties. (collectively, "Third-Party
Sites"). Certain. areas of our Site may allow you to interact with Third-Party Sites and, in certain situations,
you may be transferred to a Third-Party Site through a link but it may appear that you are still on our Site.
The Third-Party Sites may have different privacy policies and terms and conditions and/or business
practices than we do, and your use of Third-Party Sites is governed by that Third-Party Site's privacy policy
and terms and conditions.

Information We Collect

We may collect information about you from a variety of sources, including information we gather from you
directly when you register or enroll (or are enrolled by an authorized third party), use our Services, or view
our Site or our online advertisements. We may also gather information from other sources as described
below.

Information We Collect Directly From You

Some Personal Information is collected when you register or enroll (for the Services, otherwise agree to
provide information directly to us, or are enrolled for the Services by an authorized third party. Here are
some of the kinds of Personal Information we may collect directly from you or an authorized third party:

= Name

= Contact information (email address, postal address, phone number)

= Social Security Number

= Date of Birth, Age, Gender

- Personal details to verify your identity, such as your mother's maiden name

= Payment and Financial Information, such as a credit card or financial account number

= Government identity information, for example, driver's license information, voluntarily identified by you in
your Member portal

= Other information you may. voluntarily. provide for protection on.the Member portal, such. as your insurance
information

= Product Preferences and interests
= Communication Preferences

= Contact Information for friends or family. members that you. wish to register. as members. or that you suggest
we. contact

= Other information that you may voluntarily provide in response to member surveys or studies or as part of
enroliment in a new product or service

= When you call or exchange emails with us, we will retain the content of the email messages (or hard copy
correspondence) as required or permitted by law and its record and information management policies. We
also may retain recordings of our phone messages or phone calls with you.

Information We Collect When You Visit Our Site or View Our Online Advertisements

We automatically collect certain. General Information when you access the Site. The following are some
FTC-0001826
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Information we collect from other sources ("Third Party Information")

We may obtain information about you from third party sources, such as the companies we work with to
provide service to you (i.e., our service partners), affiliates such as our subsidiary, ID Analytics and other
companies that we acquire or merge, data aggregators or public databases. Here are examples of this kind
of Third Party Information.

= Name

= Age

= Postal Address

= Phone Number

= Marital status and number of children

= Other information which may help. us determine your risk of identity theft such as online behavior, purchase
behavior, interests and other consumer and market research data

= Information used to populate our membership registration forms

- Information such as your social security. number and date of birth, obtained from our subsidiary, 1D
Analytics, other affiliates or service partners.

How We Use and Share Your Information

This summary tells you how we use your information, if we share it and why. It also explains how you can
make decisions about these actions and how we will respond to those requests.

When do we USE your Do we SHARE this What data is Can you limit this sharing?

information? information with others? shared?

To understand Site Yes, to our affiliates and third General You may block cookies through your browser

demographics and use party service providers to help Information settings, which prevents us from collecting

of the Internet improve our products, service certain information about your use of our Site
offerings, Site, and technology and our Services. We may still collect

information about your use of our Services,
such as when you log in, and analyze this
information to help understand the use of our

Site.
In the course of Yes as follows: General No. This is necessary to provide the Services,
providing Services you = To other members Information; including updates about features and

FTC-0001827
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When we, or our
affiliates, send you
marketing material about
services, promotions or
other material which
may be of interest to
you, through e-mail,
interactive voice
response telephone
technology, direct mail
or other means.

Behavioral or Interest-
based Advertising (to
send you focused
advertising)

To develop new
products and services

As part of our thought
leadership in reducing
the risk of identity theft,
education of law

hups:fiwww lifelock.com/legal/privacy/[8/18/2014 11:36:50 AM]

identity theft)

= To consumer reporting
agencies

Yes, with our affiliates and to
third party service providers
who are under contract with us
to provide our direct mail or
other marketing efforts

Yes, with service providers
and network advertisers (as
described under "Behavioral or
Interest-based Advertising")

Yes, with our affiliates. for. their
own product and service
development and to third party
service providers who are
under contract with us to
develop products and
services, such as engineers,
web developers and the like

Yes, with our affiliates and
third parties but this
information will not be used to
identify any single individual

General
Information.
Personal
Information
such as Name,
Address, Email
Address, or
Phone Number
Third Party
Information

General
Information
Elements of
your Personal
Information
such. as Name,
Address, Email
Address, and
Phone
Number. Third
Party
Information

General

Information
Third Party
Information

Aggregate
information
that is derived
from your

Yes, by opting out of communications in your
preferences or by contacting us at
unsubscribe.nonmember@lifelock.com or by
regular mail at Attn.: Marketing, 60 East Rio
Salado Parkway, Suite 400, Tempe, AZ

Yes, you may exercise your options to not
receive behavioral advertising, including
targeted ads about LifeLock products on
certain third party sites, at
www.networkadvertising.org/optout_nonppii.asp
(NAI) and www.aboutads.info/choices. (DAA).
Exercise your opt out choice to limit use of your
information by. LifeLock for behavioral
advertising purposes. here.

No

No

FTC-0001828
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government entity Information

In connection with our Yes, with the acquiring, General No
sale, purchase, merger purchasing, or other Information
or reorganization applicable entity, including, Personal
without limitation, legal and Information
financial advisors and other Third Party
persons or entities as Information
appropriate

Security Standards

The security of your Personal Information is important to us and we have put into place multi-layered
technical, physical and procedural measures to help keep it safe. For example we keep Personal
Information encrypted during transit and at rest using strong encryption technology and employ proactive
monitoring and other tools to protect against unauthorized access. We work with third parties on an ongoing
basis to keep our practices current and compliant with laws and industry standards relating to data security
and privacy. We protect the credit card data you submit to us for payment of the Services in accordance
with the Payment Card Industry Data Security Standard.

Despite our mutual efforts, you understand and agree that perfect security does not exist and understand
that there is a certain amount of risk inherent in providing and receiving services over the internet. The
Services depend upon your commitment to keep your Personal Information safe. You agree to use your
Personal Information in a reasonable way and to avoid recklessly disclosing your Social Security number,
financial account numbers or other Personal Information to those that could improperly use or disclose it.
For example, take care not to visit sites that may transmit malware, or to respond to “phishing” scams,
unsolicited emails, or pop-up messages requesting your Personal Information. You may have the
opportunity to participate in contests, blogs, promotions or other functions by way of the Site. Use caution
when deciding to disclose your information in such a submission as these functions may be provided by a
Third Party Website and subject to terms which are different than those stated in this Privacy Policy.

If you have any questions about the security of your Personal Information or the security of the Site, you
can send us an email at Privacy@LifeLock.com

Social Media

Our Site may include Social Media Features, such as the Facebook Like button and widgets, such as the
"Share this" button or interactive mini-programs that run on our Site. These features may collect your IP
address, which page you are visiting on our Site, and may set a cookie to enable the feature to function
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properly and for other purposes. Social Media Features and Widgets are displayed on our Site, but are
hosted by the third party identified in the widget. These Social Media Features and Widgets are subject to
their own privacy policies, not this one, and their privacy practices may differ from those on this Site.

Children's Privacy

We believe it is important to provide added protection for children on.the internet and encourage parents
and guardians to work with their children to understand how to be safe online. Our Site is not intended for
the use by anyone under the age of eighteen (18) except where minors are receiving Services from us
through registration by their parent or legal guardian. Other than as specifically described herein, we do not
want or intend ever to collect or request Personal Information from anyone under the age of eighteen.

Marketing

If you provide us with your email address or mailing address, you may receive marketing messages and
materials from us or our affiliates. You have choices on what communications you want to receive from us.
If you choose not to receive marketing communications, we will honor your request. However, we will
continue to communicate with you as needed to provide the Services, respond to your inquiries or
otherwise relay service related messages.

You can stop receiving promotional email or postal communications from us by following the instructions
included in each communication, by changing your preferences, or by contacting us at
unsubscribe.nonmember@lifelock.com or by regular mail at Attn.: Marketing, 60 East Rio. Salado Parkway,
Suite 400, Tempe, AZ.

Tracking and Behavioral or Interest-based Advertising

Currently, we do not honor browser requests not to be tracked online. You may opt-out, however, of being
tracked for purposes of online advertising as discussed in this section.

We use third parties such as network advertisers to display advertisements on other websites you may visit.
Network advertisers are third parties that display advertisements based on your visits to our Site as well as
other websites. This enables us and. these third parties to advertise more. effectively by displaying ads for
products and. services in which you might be interested. Third party ad network providers, advertisers,
sponsors and/or traffic measurement services may use some of the technologies described in this policy,
such as cookies, JavaScript, web beacons (including clear GIFs), and Flash Local Storage Objects (Flash
LSOs) to measure the effectiveness of their ads and to personalize advertising content to you. This helps
us, and them, provide advertising content to you that is more relevant and tailored to your interests. As with
links.to other websites that may.be found on our Site, these Tracking Technologies are governed. by each
third party's privacy policy, not this one.

We may provide these third-party advertisers with non-personally identifiable information about your usage
of our Site and. our Services, as well as aggregate or non-personally identifiable information about visitors to
our Site and users of our Services. We do not provide these third parties with your Personal Information. If
you don't want us to show you interest-based ads or share interest-based behavioral data with third parties,
you can opt out. Understand that even after opting out you will still see online ads. Opting out only means
that network members will no longer deliver targeted content to you. You may continue to see interest-
based advertisements from other parties from whom you have not opted out, or from companies that have
not adopted the self-regulatory standards for Online. Behavioral Advertising that we follow.

If you don't want us to show you interest-based ads or share interest-based behavioral data with third
parties for advertising, you may opt-out of many. third-party ad networks, including those operated. by
members of the Network Advertising Initiative ("NAI") and the Digital Advertising Alliance ("DAA"). For more
information and available choices for third-party ad networks operated by NAI and DAA members, please
visit their respective websites: www.networkadvertising.org/optout_nonppii.asp (NAl) and
www.aboutads.info/choices (DAA).
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We also participate in third party ad networks and use cookies to improve the performance of our
advertising on third-party websites, including to display ads about LifeLock products on these sites. You
may control our use of the General Information we collect about your activities on our Site to display
targeted LifeLock advertising during your visits to third party websites. To opt out of receiving these
targeted LifeLock ads, click here.

Note: If your browser is configured to reject cookies when you visit the opt-out page, or you subsequently
erase your cookies, use a different computer or change web browsers, your NAI, DAA or LifeLock opt-out
may no longer be effective. Additional information is available on NAl's and DAA's websites accessible by
the above links.

Special Notice to California Consumers

If you are a California resident, California Civil Code Section 1798.83 permits you to request information
regarding the disclosure of your Personal Information to third parties for the third parties' direct marketing
purposes. \WWe may. share your Personal Information with our affiliates for direct marketing, but we do not
sell it to or share it with unaffiliated third parties. You may request a list of our affiliates by contacting us at
LifeLock, Attn.: Marketing, 60 East Rio Salado Parkway, Suite 400, Tempe, AZ. You may make one
request per calendar year. In your request, please attest to the fact that you are a California resident and
provide a current California address for your response. Please allow up to thirty (30) days for a response.

Your Access to Your Information

You may access the Personal Information you have provided to us on the Site and we will honor your right
to review, correct or update it. Members can do this by logging into the member portal and selecting the
account or member information options. If you are not a member and want to access your Personal
Information, you may contact us. We will retain your information, including the prior version of the
information that you updated, as follows:

= for as long as your membership is active

= as needed to provide you Services

= as required by company policy or legal obligation
= as needed to resolve disputes

- as needed to enforce our agreements

Contact Us

If you have any questions about this Policy, please contact us at 1-800-LifelLock (543-3562), at
privacy@lifelock.com, or by mail at LifeLock, 60 East Rio Salado Parkway, Suite 400, Tempe, AZ 85281,
Attn.: Privacy Officer. You hereby agree that we may use and disclose any suggestions, ideas, concepts,
or information (other than your Personal Information) that you provide to us regarding the Privacy Policy,
our business, or any other matter, without obligation to you or any third party.

TRUSTe Verification. of Our Website Practices

LifeLock, Inc. is a participant in the TRUSTe® Privacy Seal Program. TRUSTe is an independent
organization whose mission is to advance privacy and trust in the networked world. As this Website wants
to demonstrate its commitment to your privacy, it has agreed to disclose its information practices and have
its privacy practices monitored for compliance by TRUSTe. If you have questions or concerns regarding this
statement, you should first contact us at privacy@lifelock.com. If you do not receive acknowledgment of
your inquiry, or if your inquiry has not been satisfactorily addressed, you should then contact TRUSTe at:
http://www.truste.com/consumers/watchdog_complaint.php. TRUSTe will then serve as a liaison, with
LifeLock to resolve your concerns.

Definitions Used in this Policy

Cookie Information. Cookies are small text files that are stored by a user's web browser on the hard drive

of a user's computer. Cookies can "remember” what information ("Cookie Information") a user accesses on
FTC-0001831
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obtain from third parties outside of this Site.

Tracking Technologies refers to technologies such as cookies, JavaScript, web beacons (including clear
GIFs), and Flash Local Storage Objects (Flash LSOs).

Site refers to this website, www lifelock.com

Services refers to the services offered by LifeLock through www lifelock.com and offline, including our
identity protection services, credit monitoring services, mobile applications or other products or services for
which you must register or enroll, as well as any on-line promotions that are associated with our Services,
unless we tell you otherwise.

Web Beacons / Gifs. We employ (either directly or through one of our third party advertising partners) a
software technology called clear gifs (a.k.a. Web Beacons/Web Bugs), that help us better manage content
on our Site by educating us on what content is effective. Clear gifs are tiny graphics with a unique identifier,
similar in function to cookies, and are used to track the online movements of Web users. In contrast to
cookies, which are stored on a user's computer hard drive, clear gifs are embedded invisibly on Web pages
and are about the size of the period at the end of this sentence. To learn more about our advertising
company's use of clear gifs, please visit the following sites:

= AOL: http://adinfo.aol.com/about-our-ads/
= ValueClick: http:/fwww.valueclick.com/privacy
= Adconion: http://www.adconiondirect.com/privacy-policy
= RadiumOne: http://www.radiumone.com/about/privacy.html
= AdMarketplace: http://www.admarketplace.com/privacy-statement.php
We also use clear gifs in our HTML-based emails to let us know which emails have been opened by

recipients. This allows us to gauge the effectiveness of certain communications and the effectiveness of our
marketing campaigns.

You or Your refers to you as a Member or User of our Site or Services.
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These LifeLock Service Terms and Conditions (the "Service Terms") are a legally binding
agreement between LifeLock, Inc. ("LifeLock,” "we" “our” or “us”) and you ("you,"” "your" or
"yours"), and describe the terms under which you agree to use the LifeLock® identity protection
programs, including any applicable Stolen Identity Insurance (the “Protection Programs™), credit
monitoring service (the “Credit Monitoring Service”) and any other service or product which may be
made available to you by us for which you have registered or enrolled or have been registered or

"o,

Stock Quote
enrolled by an authorized third party (collectively the "Services" and individually a "Service"). In
Stock Chart these Service Terms we may use the term “Member” which refers to a customer that is enrolled.in
SEC Filing one of our fee-based Services, such as LifeLock Ultimate, and “User” which refers to a customer of
ings

Corporate Governance

Investor FAQ's

our non-fee based Services such as LifeLock wallet. Collectively we will use the term “Customer”
when referring to both Members and Users.

Both our Privacy Policy and our Website Terms of Use, which apply to our website (our “Site””) and
your use of our Site, are available here and are incorporated by reference into these Service Terms.

wedla YOU REPRESENT THAT YOU ARE A NATURAL PERSON OVER EIGHTEEN (18) YEARS OF AGE,
» Legal THAT YOUR ACCESS TO OR USE OF THE SERVICES DOES NOT VIOLATE APPLICABLE LAWS,
) AND THAT YOU AGREE WITH ALL THE TERMS OF THESE SERVICE TERMS. FURTHER, IF YOU
Gareers ENROLL IN OR USE OUR CREDIT MONITORING SERVICE AND/OR ANY OF OUR PROTECTION
CantaeE PROGRAMS, YOU ALSO REPRESENT AND WARRANT THAT YOU ARE A U.S. RESIDENT, THAT

LifeLock in the Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

K
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YOU HAVE PROVIDED US YOUR VALID U.S. SOCIAL SECURITY NUMBER, AND THAT YOU SHALL
ONLY USE SUCH SERVICES IN CONNECTION WITH YOUR PERSONAL AND BUSINESS ACCOUNTS
THAT ARE DIRECTLY ASSOCIATED WITH YOUR VALID U.S. SOCIAL SECURITY NUMBER.

IF YOU DO NOT AGREE TO THESE SERVICE TERMS, YOU MUST NOT ENROLL OR REGISTER FOR
ANY OF THE SERVICES OR OTHERWISE USE THE SERVICES. UNLESS YOU CONTACT US WITHIN
FIFTEEN (15) DAYS OF RECEIVING YOUR WELCOME EMAIL OR, IF YOU DO NOT RECEIVE A
WELCOME EMAIL BECAUSE YOU DO NOT HAVE AN EMAIL ADDRESS, WITHIN FIFTEEN (15) DAYS
OF RECEIVING YOUR WELCOME KIT YOUR ENROLLMENT WILL INCLUDE USE OF THE
INSURANCE.

YOU MAY TERMINATE YOUR ENROLLMENT IN THE SERVICES AT ANY TIME. IF YOU HAVE
ENROLLED IN THE SERVICES DIRECTLY WITH LIFELOCK, TO TERMINATE YOUR ENROLLMENT IN
OR USE OF THE PROTECTION PROGRAMS AND/OR THE CREDIT MONITORING SERVICE, YOU
MUST CALL 1-800-LIFELOCK (543-3562) OR CANCEL THROUGH YOUR MEMBER PORTAL; TO
CANCEL ANY OTHER SERVICES, YOU MUST DO SO BY CALLING LIFELOCK AT 1-800-LIFELOCK
(543-3562) OR TERMINATING THE SERVICE IN ANOTHER MANNER AS INSTRUCTED THROUGH
THE SERVICE (SUCH AS BY DE-INSTALLING OUR APP ON YOUR MOBILE DEVICE). IF YOU HAVE
ENROLLED IN ANY OF THE SERVICES VIA A THIRD PARTY, YOU MUST TERMINATE YOUR
ENROLLMENT IN THE SERVICES WITH THAT PARTY.

YOUR USE OF THE SERVICES CONSTITUTES YOUR ACCEPTANCE OF THESE SERVICE TERMS.

WE MAY CHANGE, UPDATE, ADD OR REMOVE PROVISIONS OF THESE SERVICE TERMS AT ANY
FTC-0001834
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TIME BY POSTING THOSE CHANGES ON OUR SITE. YOUR CONTINUED USE OF THE SERVICES
AFTER SUCH POSTING SHALL CONSTITUTE YOUR ACCEPTANCE OF SUCH CHANGES TO THESE
SERVICE TERMS IF YOU DO NOT AGREE WITH ANY OF THE UPDATED SERVICES TERMS YOU
MUST STOP USING THE SERVICES.

For certain Services, we may allow you to enroll or permit to be enrolled your minor child, if you are
his or her parent or legal guardian. We may require you to provide, either directly or indirectly,
documentation to us as we deem it necessary in our sole discretion, to prove your relationship with
any such minor child. You acknowledge that these Service Terms will apply to your minor child,
and you hereby expressly accept these Service Terms on behalf of your minor child. ANY CHILD
ENROLLED IN LIFELOCK JUNIOR WILL AUTOMATICALLY BE UPGRADED TO LIFELOCK'S
STANDARD ADULT SERVICE, AT THE THEN-CURRENT RATE, UPON TURNING 18 YEARS OF AGE.

1. Enrolling in LifeLock's Services - Members

Depending upon the Services you enroll in, register for, or otherwise sign up for or subscribe to use
(collectively, "enroll"), we may permit you to be enrolled (i) by telephone, (ii) at our Site, (iii) by some other
method we expressly permit, or (iv) by a third party who is authorized to provide your Personal Information
to enroll you on your behalf (collectively, the “Enrollment Process”). In order to enroll in, register for and
receive one ar more Services, you must provide us with the full and accurate Personal Information that we
require for the applicable Services, which may include without limitation your name, address, telephone
number, email address, date of birth, driver's license number, Social Security number, and other personal
information to verify your identity, as well as financial information such as your credit card number
(collectively, “Personal Information"). You agree to keep all Personal Information updated and accurate. In
the event we do not receive all the required Personal Information during your Enroliment Process, you
agree that we may, in our sole discretion, use our data base, the data base of our affiliates, or other
resources to attempt to complete the required Personal Information on your behalf. If we are unable to
obtain the required Personal Information or you fail to authenticate your identity as may be required, the
Services for which you have enrolled or registered from us may be limited.

Upon completion of the Enrollment Process, and payment to us of any fees owed you will become eligible
to receive the Services for which you have enrolled or registered.

As a Member enrolled in any of the Protection Programs, should you become a victim of identity theft you
will be insured for certain losses in accordance with our Service Guarantee and Insurance, which is
incorporated by reference into these Service Terms. Along with the Service Guarantee and Insurance,
please review our reimbursement guidelines.

YOU UNDERSTAND AND AGREE THAT THE SERVICES SHALL NOT INCLUDE THE PLACING OF
FRAUD ALERTS WITH. ANY CONSUMER REPORTING AGENCIES. YOU UNDERSTAND. THAT WE
MONITOR YOUR PERSONAL INFORMATION WITHIN OUR NETWORK USING CERTAIN
PROPRIETARY TECHNOLOGIES AND DATABASE INFORMATION OWNED BY OR UNDER LICENSE
TO US, BUT NOT ALL TRANSACTIONS, INCLUDING THOSE THAT MIGHT ENTAIL THE POTENTIALLY
FRAUDULENT USE OF A CUSTOMER'S INFORMATION, MAY BE MONITORED AND THE SCOPE OF
THE NETWORK UTILIZED BY US TO PROVIDE ALERTS MAY CHANGE. YOU ALSO UNDERSTAND
AND AGREE THAT.IT. MAY TAKE UP TO FOUR (4) WEEKS FROM THE DATE YOU ACCEPT THESE
SERVICE TERMS AND COMPLETE THE ENROLLMENT PROCESS FOR ALL OF THE SERVICES TO
BE FULLY ACTIVATED.

2. Enrolling in LifeLock's Services - Users

We may make certain features and Services available to Users for no fee (the "User Services"), including
those we make available on or through your mobile phone or device. User Services may include the ability
to receive SMS text messages, email, push notifications and other notifications from the Services (the
“Mobile Alerts”) and the ability to access the Services for which you have enrolled or registered through our
mobile enabled application (our “App”).

Users of our User Services are not required to enroll as a Member; however, Users may still be required to
register with us. To register for User Services, you must provide us with certain information, including your
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name and email address, and must also create a username and password.

A. Mobile App Terms and License

Our App offers functionality that allows Members to access their LifeLock portal and membership data and
that allows Customers to store affiliation, membership, affinity and payment card information in a mobile
wallet. Our App also offers "wallet services," which allow you to submit an image with card and receipt
data, to digitize the data, store the image, and access the image and digitized data. As part of the wallet
services, payment card information. you. choose. to store in the App may be used. to remit payments to third-
party developers and merchants who have developed apps and web services that utilize our App's check-
out services. Other functionality may also be available on the App such as the ability to receive various
promotional offers and benefits.

The App is provided to you under license and your use of the App and any information or data downloaded
by or in connection with the App (the “Data”) is subject to and limited by the license terms set forth below.
We grant you a limited, non-exclusive, non-transferable license to use the App and Data subject to the
terms and conditions set forth in this Agreement. You acknowledge that you must be a Member to access
the Member-only features of our App. You may (a) install the App on one device at a time, (b) use the App
on the screen of such device, and (c) make one copy of the App and Data for back-up, archival purpose
provided such copy contains all of the original proprietary notices provided with or otherwise relating to the
App or Data. This license will also govern any software upgrades provided by us that replace and or
supplement the original App unless such upgrades are accompanied by a separate license in which case
the terms of that license will govern. We have no obligation to provide you with any updates, maintenance
or support services for the App. The App contains certain third-party software under license to us, including
open source software (collectively, the “Third-Party Software"). The Third-Party Software is licensed to you
under and subject to the terms of the applicable third-party software licenses, which can be found here.

You may not use or permit others to use the App or Data except under the terms expressly listed above.
Without limiting the previous sentence you shall not and shall not permit anyone else to (a) use the App or
any device that you do not own or control, (b) use the App or Data for service bureau time sharing or other
similar purpose, (c) modify, translate reverse engineer, decompile, attempt to derive the source code of,
disassemble (except to the extent that this restriction. is expressly prohibited by law) or create derivative
works based upon the App or Data, (d) copy the App, including any updates or any part thereof, or Dala
(except as permitted above), (e) rent, lease, sell, offer to sell, distribute or otherwise transfer rights to the
App or Data, (f) develop, sell or distribute applications that integrate with the App or otherwise make use of
the Data, (g) remove any proprietary notices or labels on or relating the App or Data, or (h) use the App or
Data in any manner that could impair any website that we may own or operate currently or.in the future.

The App may be available via one or more mobile app stores or marketplaces (and "App Store") for use on
mobile devices, including App Stores provided. by Apple, Inc., Google, Inc., Amazon.com,.Inc. and
Microsoft, Inc. Apple, Inc., Google, Inc. Amazon.com, Inc. and Microsoft, Inc. are each a "Provider" for the
purposes of these Terms with respect to any App downloaded from one of their respective App Stores. To
use the App you must first download it from an App Store and then register with us, by providing your
name, email address and other information, and setting a password.

You acknowledge that this Agreement is between you and LifeLock only, and not with any Provider. Your
use of our App must comply with the then-current Terms of Service applicable to the App Store(s) from
which you downloaded our App. LifeLock, and not Provider,.is solely responsible for our App.and the
services and content available thereon. You acknowledge that Provider has no obligation to provide
maintenance and support services with respect to our App. To the maximum extent permitted by applicable
law, Provider will have no warranty obligation whatsoever with respect to our App. We and not Provider are
responsible for addressing any questions, comments or clams relating to the App and or your use of the
App including but not limited to any product liability claims, claim that the App fails to conform to any
applicable legal or regulatory requirement, claims arising. under. consumer protection or similar legislation,
and for the investigation, defense, settlement and discharge of any third-party intellectual property
infringement claim related to our App or your possession and use of our App. You agree to comply with all
applicable third-party terms of agreement when using our App (e.g., you must not be in violation of your
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wireless data service terms of agreement when using the App). Provider is a third-party beneficiary to this
Agreement. Upon your acceptance of this Agreement Provider will have the right (and will be deemed to
have accepted the right) to enforce this Agreement with respect to the App.

In the event of a third-party claim that the App or your possession of and/or use of the App infringes a third
party’s intellectual property rights, we, not Provider, will be solely responsible for the investigation, defense,
settlement and discharge of any such intellectual property infringement claim.

B. Mobile Alert Service

If you are a Member and you elect to enroll in our Mobile Alert Service, you acknowledge and agree that
we may continue to send you alerts and other notifications via the email address or telephone number you
provided to us or through another method as expressly agreed to by us in writing, until you notify us that
you no longer wish to receives these Mobile Alerts. You can choose what types of Mobile Alerts you would
like to receive, including where eligible Transaction Monitoring or Credit Monitoring Mobile Alerts. You
should note that Mobile Alerts sent to you are not encrypted. You should take steps to protect your email
and/or any devices through which you access or receive such alerts to safeguard against unauthorized
access.

THE FREQUENCY OF MOBILE ALERTS WILL VARY BASED ON THE KINDS OF ALERTS AND OTHER
NOTIFICATIONS (INCLUDING PUSH NOTIFICATIONS ON YOUR MOBILE DEVICE) YOU SIGN UP TO
RECEIVE PURSUANT TO YOUR SERVICES. STANDARD TEXT MESSAGING RATES APPLY
(INCLUDING WHERE APPLICABLE ROAMING CHARGES), SO PLEASE CONTACT YOUR MOBILE
PHONE CARRIER FOR DETAILS AND FEES. YOU WILL BE RESPONSIBLE FOR ALL TEXT
MESSAGING AND DATA PLAN FEES CHARGED BY YOUR MOBILE PHONE SERVICE. MOBILE
ALERTS ARE PROVIDED AS A COURTESY TO YOU. WE DO NOT GUARANTEE THE ACTUAL,
COMPLETE OR TIMELY DELIVERY OF ANY MOBILE ALERTS. WE ARE NOT RESPONSIBLE FOR,
AND EXPRESSLY DISCLAIM ANY AND ALL LIABILITY RELATED TO, THE FAILURE OF ANY MOBILE
ALERT TO BE ACTUALLY, ACCURATELY, FULLY OR TIMELY DELIVERED TO YOU FOR ANY
REASON WHATSOEVER, INCLUDING THOSE CAUSED BY A TECHNICAL ERROR OR OTHER
PROBLEM WITH OUR SYSTEMS, THOSE OF YOUR MOBILE SERVICE PROVIDER, A THIRD PARTY
COMPANY OR ISSUES RELATED TO YOUR MOBILE SERVICE ACCOUNT OR MOBILE DEVICE.

3. Changes to the Services

We reserve the right to change, modify, add to, discontinue, or retire any Service and/or any aspect or
feature of a Service at any time. We shall provide notice of changes to products and services by posting
them on the Site. We have no obligation to provide you with direct notice of any such changes in any other
manner. If any change(s) involve the payment of additional fees, we will provide you with the opportunity to
approve such fees. If you fail or refuse to approve such fees, we may, in our sole discretion, terminate your
current enrollment or use, continue to support your current Service(s) without the change, or replace your
Service(s) with other Service(s). If we terminate your current enroliment in or use of any Service(s) on
account of your failure or refusal to approve such fees, then we shall refund, on a pro-rata basis based on
the remaining term of the current license. If we update any Service without requiring an additional fee and
you object to such change, your sole remedy shall be to terminate your use of the Service.

4. Transaction Monitoring Feature

You may be eligible to use the transaction monitoring feature (“Transaction Monitoring”) of our Services. To
sign up for Transaction Monitoring, you must provide us with the account credentials (*Account
Credentials”) for your eligible financial account(s) (such as credit card accounts, checking and savings
accounts and investment accounts) at participating third party institutions, and authorize LifeLock to use
your Account Credentials to directly access your account data at these third-party companies (“Account
Information”). By using the Transaction Monitoring feature and providing us your Account Credentials, you
are expressly authorizing LifeLock to access your Account Information on your behalf. You hereby grant
LifeLock a non-exclusive, royalty-free, fully paid-up, license to use your Account Information in order to
provide our Services to you, and to prepare aggregated and anonymous data derived from your Account
Information for our own internal use. If any of your Account Credentials change, you are responsible for
providing updated Account Credentials to LifeLock; if you do not, we will not be able to access your
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5. Credit Reports

Certain Services may be contingent upon our receipt of your credit report. We will advise you of this
requirement prior to obtaining your report. You acknowledge that by continuing to enroll in and order such
Services, you are providing us with “written instructions” to obtain your credit report pursuant to the Fair
Credit Reporting Act. Any person who knowingly and willfully obtains a consumer credit report or
score/disclosure under false pretenses may face criminal prosecution. We do not directly report or provide
your credit score to any third party; however, we may. use it in.accordance with our Privacy Policy.

6. Payment

Certain Services (such as the Protection Programs and Credit Monitoring Product) require payment by or on
behalf of you, via a valid credit or debit card or other payment method, to us. By providing such payment
information to us or permitting such to be provide on your behalf, you represent that you are authorized to request
transactions using the payment method presented. You authorize and agree to make any required payments for
the Services on a timely basis. In the case of any credit or debit card payment by you, you authorize us to: (a)
submit a transaction using the card information provided to us; (b). submit automatic recurring. tfransactions,
including those on a monthly or annual basis. for membership. renewals; and (c) obtain automatic updates. for cards
provided to us. You may cancel your membership at any time by phone at 1-800-LifeLock (543-3562) or through
your member portal. You further acknowledge and agree that, subject to our then current member authentication
procedures, another adult member enrolled on your account may authorize changes to the account, including
without limitation to the form of payment, or to the Services including termination of membership or changes that
may result in additional charges. In all cases, you are personally responsible for any applicable state, federal, or
other taxes that may be associated with your purchase of the Services unless noted otherwise and we may collect
all applicable sales taxes.

7. Your Conduct

You understand and agree that perfect security does not exist anywhere, and that you will protect your
Personal Information in a reasonable way at all times. Accordingly, you will not recklessly disclose or
publish your Social Security number or any other Personal Information to anyone who might reasonably be
expected to improperly use or disclose that Personal Information, such as, by way of example, in response
to. "phishing" scams, unsolicited emails, or. pop-up messages. seeking disclosure of Personal Information.
You also agree that you will, upon request from us, immediately remove from your computer any software
that we notify you poses a security risk. To access the Services via our App or online member portal,
Customers must have a valid user name and password, which Customers will receive after enrolling or
otherwise registering with us for the applicable Service(s). You are responsible for maintaining the
confidentiality of any password. associated with your use of the Services and the App, as well as any activity
within the App and Services using your password(s).
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8. Term and Termination

The term of these Service Terms will continue until terminated by you or us, in accordance with the below.
We may terminate these Service Terms at any time upon notice to you, with or without cause. Unless
terminated by you, your enrollment in the Services shall automatically continue indefinitely, and you shall
pay (or cause to be paid) corresponding fees as published by us from time to time. Where authorized by
you during the Enroliment Process or later, we will automatically charge your designated payment method
upon renewal, unless you first terminate your use of the Services prior to the expiration of the then-current
membership term.

A. Customers Enrolled in Service(s) Directly with LifeLock

We may terminate these Service Terms at any time upon. notice to you, with or without cause. If we
terminate these Service Terms without cause, we will promptly refund a pro-rata portion of any fees already
paid directly to us by Customers for the Services that have yet to be provided.

You may terminate these Service Terms at any time upon notice to us. If you terminate these Service
Terms, we will promptly refund to you a pro-rata portion of any fees you have already paid directly to us for
the Services that have yet to be provided. To terminate your enrollment in or use of the Protection
Programs and/or Credit Monitoring Service, you must call 1-800-LIFELOCK (543-3562) or cancel through
your. member portal; to cancel any other. Services, you must do.so by calling LifeLock at 1-800-LIFELOCK
(543-3562) or terminating the Service in another manner as instructed through the Service (such as by de-
installing our App on your mobile device).

B. Members Enrolled in the Services Through a Third Party

We may terminate these Service Terms at any time upon. notice to you, with or without cause. If you have
enrolled in or obtained your membership to the Service(s) through a third party, and you wish to terminate
these Service Terms, you must notify that third party of your intent to terminate your use of the Service(s);
we will terminate your use of the Services and these Service Terms upon notice to us given by such third
party. If you are enrolled in any Services through a third party, you will not be entitied to any refund of fees
from LifeLock; we shall have no obligation to, and shall not, refund any fees paid by you to a third party.

9. Privacy

You agree that we may use your Personal Information in accordance with our Privacy Policies, which are
available here and are incorporated by reference into these Service Terms. You expressly authorize
LifeLock, its agents, and its employees to obtain various information and reports about you (or about any
minor child that you have enrolled) as we. deem reasonably necessary or desirable in the course of
performing the Services. We may share your Personal Information with any other person registered on your
LifeLock account. You, individually or as the parent or legal guardian of a minor child you enroll or cause to
be enrolled, expressly authorize LifeLock, its agents, and its employees to take any steps necessary to
implement the Services, including, but not limited to, completing and executing any documents,
communicating with third parties, and acting as a personal representative to the fullest extent permitted by
law.

10. Ownership of Intellectual Property Rights

We retain all right, title and interest (including all copyright, trademark, patent, trade secrets and all other
intellectual property rights) in our Services, our App (including the Data) as well as our trademarks, service
marks, designs, logos, URLs, and. trade names. that are displayed in connection with our Services and our
App. Further, your use of or access to our Site and to any content, materials, data or information available
on or via our Site, is subject to the LifeLock Intellectual Property Statement, including its applicable
provisions on intellectual property, feedback, submissions, and proprietary rights.

11. Local Laws; Export Control

We control and operate the App and Services from our headquarters in the United States of America and
the content and features may not be appropriate or available for use in other locations. If you use the App
or Services outside the United States of America, you are responsible for following applicable local laws. By
using the App or Services, you represent and warrant that (i) you are not located in a country that is subject
to a U.S. Government embargo, or that has been designated by the U.S. Government as a “terrorist
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supporting” country; and (ii) you are not listed on any U.S. Government list of prohibited or restricted
parties.

12. Disclaimer of Warranties

UNLESS OTHERWISE EXPLICITLY STATED, LIFELOCK, FOR ITSELF AND ITS LICENSORS, MAKES
NO EXPRESS, IMPLIED OR STATUTORY REPRESENTATIONS, WARRANTIES, OR GUARANTEES IN
CONNECTION WITH THE SERVICES, RELATING TO THE QUALITY, SUITABILITY, TRUTH,
ACCURACY OR COMPLETENESS OF ANY INFORMATION OR MATERIAL CONTAINED OR
PRESENTED IN THE SERVICES. UNLESS OTHERWISE EXPLICITLY STATED, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICES, AND ANY INFORMATION OR MATERIAL
CONTAINED OR PRESENTED THROUGH THE SERVICES IS PROVIDED TO YOU ON AN “AS IS,” “AS
AVAILABLE" AND "WHERE-IS" BASIS WITH NO WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD-PARTY RIGHTS. LifeLock DOES NOT
PROVIDE ANY WARRANTIES AGAINST VIRUSES, SPYWARE OR MALWARE THAT MAY BE
INSTALLED ON YOUR COMPUTER.

13. Limitation of Liability

OTHER THAN PURSUANT TO THE SERVICE GUARANTEE (FOUND HERE) WHICH APPLIES SOLELY
TO MEMBERS ENROLLED IN OUR PROTECTION PROGRAMS, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, LIFELOCK, OUR AFFILIATES, OUR RESPECTIVE LICENSORS, LICENSEES, AND
SERVICE PROVIDERS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXTRAORDINARY, EXEMPLARY OR PUNITIVE DAMAGES, OR ANY OTHER
DAMAGES WHATSOEVER (HOWEVER ARISING), ARISING OUT OF, RELATING TO OR RESULTING
FROM YOUR USE OR INABILITY TO USE OR ACCESS THE SERVICES, INCLUDING BUT NOT
LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILL, DATA, OR OTHER INTANGIBLE
LOSSES (EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. WITHOUT
LIMITING THE FOREGOING LIMITATION OF LIABILITY, IN THE EVENT WE ARE FOUND LIABLE FOR
DAMAGES TO YOU IN A COMPETENT LEGAL PROCEEDING OUR AGGREGATE LIABILITY FOR ALL
CLAIMS ARISING OUT OF OR RELATED TO THESE SERVICE TERMS IS LIMITED TO THE LESSER
OF (a) ONE THOUSAND U.S. DOLLARS ($1,000) OR (b) THE AMOUNTS PAID TO US FOR THE
SERVICES THAT ARE THE BASIS OF THE CLAIM IN THE TWELVE (12) MONTHS PRECEDING THE
DATE OF THE CLAIM. SOME JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS ON LIABILITY.
ONLY LIMITATIONS THAT ARE LAWFUL IN THE APPLICABLE JURISDICTION WILL APPLY TO YOU
AND OUR LIABILITY WILL BE LIMITED TO THE MAXIMUM EXTENT PERMITTED BY LAW.

14, Jurisdiction

These Service Terms and any Services provided hereunder will be governed by the laws of the State of
Arizona, without regard to any laws. that would direct the choice of another state's laws and, where
applicable, will be governed by the federal laws. of the United States.

15. Indemnification

You will indemnify and hold LifeLock (and our officers, directors, agents, subsidiaries, joint ventures,
licensees, employees, and third-party pariners) harmless from any claim or demand, including. reasonable
attorneys' fees, made by any third party due to or arising out of your breach of these Service Terms, or
your violation of any law or regulation, or the rights of any third party.

16. Other Rights

You understand and agree that the Fair Credit Reporting Act allows you to obtain copies of annual credit
reports, for yourself and for minor children for whom you are the parent or legal guardian, without charge.
You also understand and agree that your decision to pay any required payments for the Services and
receive the Services under these Service Terms has been made by you as a convenience, and is not
legally required. Further, all Customers may request that their name be removed from preapproved credit
card mailing lists; to opt out of preapproved credit card offers free of charge, log on to
www.optoutprescreen.com or call 1-888-50PTOUT.

17. General
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Neither these Service Terms, nor any rights hereunder, may be assigned by operation of law or otherwise,
in whole or in part, by you without our prior written permission. Any purported assignment without such
permission shall be void. Any waiver of our rights under these Service Terms must be in writing, signed by
LifeLock, and any such waiver shall not operate as a waiver of any future breach of these Service Terms. In
the event any portion of these Service Terms is found to be illegal or unenforceable, such portion shall be
severed from these Service Terms, and the remaining terms shall be separately enforced. Your use of the
Services shall at all times comply with all applicable laws, rules, and regulations. These Service Terms, and
all documents incorporated into these Service Terms by reference, are the entire agreement between the
parties with respect to this subject matter, and supersede any and all prior or contemporaneous or
additional communications, negotiations, or agreements with respect thereto. Our failure to enforce any of
these Service Terms.is not a waiver of such term. The proprietary rights, disclaimer of warranties,
representations made by you, indemnities, limitations of liability and general provisions shall survive any
termination of these Service Terms. These Service Terms are solely and exclusively between you and
LifeLock and you acknowledge and agree that (i) no third party, including a third-party partner of LifeLock is
a party to these Service Terms, and (ii) no third party, including any third-party partner of LifeLock has any
obligations or duties to you under these Service Terms.

LifeLock, Inc.
Service Guarantee and Insurance Coverage
LifeLock Service Guarentee

If you are enrolled in a Protection Program, have paid us (or a third party has paid us) all proper fees for
such Protection Program, and. have fully complied with the Service Terms including, without limitations the
provisions of Section 6 (Your Conduct) of the Service Terms, and you nevertheless become a victim of a
fraud committed or attempted using your Personal Information without authority, we will, through the
provision of Insurance described below or otherwise, retain and pay for those third party professional
services that are reasonably necessary in our judgment to assist you in restoring losses or recovering your
lost out-of-pocket expenses caused by such fraud. Benefits provided pursuant to this guarantee cover
expenses for such third parties. up.to a maximum. of one million dollars ($1,000,000) per identity theft event,
provided that:

= You notify LifeLock and the Insurer, as applicable, within ninety (90) days of the date you know, or
reasonably should have known, that someone has improperly used your Personal Information to commit an
act of identity theft;

= You fully cooperate and are truthful with LifeLock and the Insurer, as applicable, and those third parties
retained to assist you, and you agree to execute any documents LifeLock and the Insurer reasonably
require;

= You fully cooperate with LifeLock and the Insurer, as applicable, in any remediation process, including, but
not limited to, providing LifeLock and the Insurer with copies of all available investigation files from any
institution, including, but not limited to, banks, credit institutions, or law enforcement agencies relating to the
alleged identity theft;

= You agree that LifeLock and the Insurer, as applicable, will not pay or be obligated for any costs or
expenses other than as described in this Service Guarantee, including without limitation fees of any service
providers not retained by LifeLock or the Insurer;

- You agree that LifeLock reserves the right to investigate any asserted Service Guarantee claim to
determine its validity;

= You agree that LifeLock is not an insurance company, is not a credit repair organization, is not a credit
counseling service, and does not promise to help you improve your credit history or rating;

= You agree the maximum amount covered for third party expenses under this Service Guarantee and the
Insurance per identity theft shall not exceed $1 million in the aggregate; and

= You agree that we and the Insurer, as applicable, will not make payments to you. for any loss or liability you

may incur.

Should a bank or other credit institution, after reasonable investigation, determine that your reported loss is
FTC-0001841
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Identity Theft 101
Understanding identity
theft and how it can
affect you

not due to identity theft, we and the Insurer, as applicable, may rely on such investigation to determine that
the Service Guarantee is not applicable to such loss.

THE FOREGOING SERVICE GUARANTEE STATES THE ENTIRE OBLIGATION OF LIFELOCK AND
YOUR ENTIRE REMEDY FOR ANY FAILURE OR DELAY IN PERFORMING THE PROTECTION
PROGRAMS. EXCEPT AS SET FORTH HEREIN, THE PROTECTION PROGRAMS AND CREDIT
MONITORING PRODUCT ARE PROVIDED ON AN "AS IS" BASIS WITHOUT ANY WARRANTY
WHATSOEVER. LIFELOCK HEREBY DISCLAIMS ALL OTHER WARRANTIES EXPRESS, IMPLIED, OR
STATUTORY; ARISING FROM COURSE OF DEALING, USAGE, OR TRADE; AND INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, OR TITLE. Some jurisdictions do not allow certain
limitations of warranties, so the foregoing may not apply to you.

THIS SERVICE GUARANTEE APPLIES ONLY TO THE PROTECTION PROGRAMS.

Your Insurance Coverage

If you are enrolled in any of LifeLock's Protection Programs, you will be insured for certain losses should
you become a victim of identity theft. You will be reimbursed for certain out-of-pocket costs and expenses
in the following categories:

(A) Cost of Replacing Documents.

(B) Traveling Expenses.

(C) Loss of Income.

(D) Stolen Handbag, Purse, or Wallet.
(E) Childcare and /Elderly Care.

(F) Travel Assistance.

(G) Fraudulent Withdrawals.

Appendix A to the Insurance Policy (available here) identifies the benefit limits available for the specific
Protection Program for which you have subscribed. All Protection Programs are not available in all states.

The Policy will cover certain expenses that we incur on your behalf for legal costs, remediation services
costs and case management services costs per Stolen Identity Event; provided, the maximum amount of
such legal costs, remediation services costs and case management services costs coverage under the
Service Guarantee and the Insurance shall not exceed $1 million in the aggregate per Stolen Identity Event.

Please refer to the Insurance. Policy for complete terms and conditions of coverage. The Insurance is
underwritten by State National Insurance Company (the “Insurer”).

You understand and agree that termination of your membership in any of the Protection Programs, for any
reason, constitutes your consent to termination of the Insurance provided to you, and no further notice of
such termination will be given to you. In the event the Insurance is terminated by the Insurer, we will notify
you of such termination and of any replacement Insurance.

Copyright © 2014 LifeLock, Inc.
All Rights Reserved
Effective Date: July. 1, 2014
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Partner with an Industry Leader

Join forces with LifeLock

LifeLock works relentlessly in pursuit of a common purpose: to protect our members from identity theft before it happens. We do this by
striving each and every day. to stay a step ahead of identity thieves—developing new tools to. combat the ever-evolving threat. Now you
too can take part in protecting hard-working individuals by becoming a LifeLock Affiliate.

o LifeLock is the industry leader
Backed by some of the most influential and well-respected
names in finance. LifeLock is the recognized leader in identity
theft protection. Our team of experts includes "The World's Most
Famous (Former) Hacker" and experts from top-level U.S.
government agencies

LifeLock is growing
Since its foundation,. LifeLock has experienced explosive growth

and was ranked 8th on Inc. Magazine's “Inc. 500" list of the
fastest growing privately held companies (#1 in the security
category).

Ready to become an Affiliate ?

What are you waiting for? Join the fight
today by becoming a LifeLock Affiliate.
You'll provide peace of mind to millions
while earning the extra revenue you're
looking for.

JOIN NOW!

0 LifeLock offers comprehensive protection that is
easy to promote
Promoting LifeLock is easy with best-in-class services and
proactive identity theft and credit management solutions.

Identity Theft 101 How LifeLock Works
Understanding. identity
theft and how it can
affect you

Help Protect Yourself

See why LifeLock is a
leader in |ldentity Theft
Protection.

LifeLock's protection for
Individuals is secure.
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How LifeLock Works Monitoring Your Identity 24/7/365

As soon as you complete your enroliment in LifeLock®. identity theft protection, we
immediately begin monitoring for threats against your identity information.

5 Points of Protection

* Monitoring Your Identity
Scanning for Identity Threats
Responding to Identity Theft

Trust Qur Service Guarantee
Your Personal Member Portal

Tracking Your Credit Score Secure. Comprehensive. Convenient.

You can log on to your secure member portal

anytime to review alerts and notifications, contact

Frequently Asked Questions Member Services and get tips on how to help better
protect yourself.t

What to Expect

L b s sty i Tt n s

CALL US AT
1-800-607-
7205 e —

LifeLock Ultimate Plus™ Protection

Send us an email OLifel.ook There is no more comprehensive identity theft
Secure g a L BT ‘ Vau hove £7) Mo Kiorka/Napacie] protection available. Identity alerts, bank account
ez BN wew 3. 26 2011 - Sex Oender Regint takeover alerts, investment account activity alerts,
m NEW! Jun, 27 2011 - Sex Offender Regist . L .
P NEW! Jun, 27 2011 - TrueAddress [Sumi transaction monitoring, credit reports and scores
rm—r NEWN Jun. 27 2011 - eRecon [Summary) are a” included TAnd more
NEW! Jun. 27 2011 - Puble Records [S¢ = :
NEW! Jun, 27 2011 - Alies Records  [Sy
NEW! Jun. 27 2011 - Payday Loans [
'MN‘I’TTY sos™ ove IVII%-
S -
Back to the 5 Points of Protection Next Point: Scanning for |dentity Threats Online »
Back 5 Points of Protection Next Scanning for Identity Threats Online
'Network does not cover all transactions.
Choose the Right Review Our Credentials Identity Theft 101

Level of Protection

Trust LifeLock to provide Understanding identity

Compare our products proactive identity theft theft and how it can
and see what's right for protection. affect you
Y ?Léarn more + Learn more ' ' » Learn more
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Florida Has Nation’s Highest Rate of Identity Theft

By Marcia Simmons
April 23, 2014
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+ ldentity Theft Remains
the Top U.S. Consumer
Compl...

« IRS Cracks Down on
Stolen ID Tax Fraud

« Stolen Identity Tax
Fraud Hits Florida

Twenty-five people are facing charges stemming from a South
Florida take-down aimed at combatting the state's epidemic of
identity. theft and tax fraud, according to the Federal Bureau. of Investigation.

The sweep uncovered nearly 14,000 stolen identities used to. claim about $36 million in fraudulent tax
refunds. The Internal Revenue Service paid out $9.5 million of the fake claims.

Multiple agencies including the FBI and Secret Service, partner on this identity theft and tax fraud "strike
force" aimed at Miami, because of the area's reputation as a hotspot for both crimes.

Florida leads the nation in identity theft — with a rate of about 193 complaints per 100,000 residents last
year, according to a report by the Federal Trade Commission.

The Miami area fares much worse at 340 complaints per 100,000 residents. Of the 10 U.S. metropolitan
areas with the highest rate of identity theft, six are in Florida.

Among those caught in the sweep were a food service manager at Horace Mann Middle school who stole
about 400 student identities, a mail carrier who stole information on his route and a corrections officer who
stole inmates' personal data.

“The number of stolen identities and the dollar amount of the tax fraud involved in these cases is
staggering,” United States Attorney Wifredo Ferrer said in a press release. "These cases serve as a
reminder that each and every one of us is a potential victim."
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Nearly 300 people have been charged for fraud totaling $486 million since the Florida strike force began in
August 2012.

Marcia Simmons is a freelance writer living in the San Francisco Bay Area. Her work has appeared in Every Day with
Rachael Ray, Shape, Go, Geek, among other publications. She has also served as managing editor for the North Bay
Business Journal and an editor for the Project Censored series of books.

More articles you might like:

Tips to Avoid Medicare Card
Fraud

Authorities Shut Down
Suspected Identity Theft

- Seniors just turning 65 may Rin...
be surprised to find their Whether it's a few people
Read story working together on a small-

time Read story

Consumers Feel Stressed
By Data Breaches But Fail ...
Finding out that you're the Pro...
victim of a data breach As high-profile data
Read story breaches at Neiman Marcus,
Target, Michaels and other retailers
Read story

Goodwill, Stubhub The
Latest in Series of High-

Displaying 4 of 10 Resulis. Show More Results *

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers | Site Map

vyHhBOa

vdl bry ViariSign

Copyright © 2006-2014. LifeLock. All Rights Reserved

B Accreomen
iy
88l

BUSINESS

TRUSTe

FTC-0001850

hup:/iwww lifelock.com/education/crimes/florida-nation's-highest-rate-identity-theft/[§/18/2014 11:38:13 AM] Page 1 1 77 Of 1 335



LifeLock

Relentlessly Protecting Your Identity

Services

Identity Theft 101

Identity Theft News
Alerts
Crimes
Data Breaches
* Identity Theft Protection
Basics
Children/Family/Home
Computers and Technology
Smartphones
Your Money and Finances
Identity Theft Recovery
Basic Steps
Credit Score Help
Lost and. Stolen Items
Understanding ldentity Theft
Electronic. Communication
Fraud

Social Networks

CALL US AT
1-800-607-
7205

Send us an email

Secure login ﬁ

$1M Guarantee

Login

Call Us 1-8UU-6U/-r205
Plans and Pricing

o)

How LifeLock Works Identity Theft 101

New Year, New You? Protect Your Identity

By Jamie White
January 06, 2014
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« Protecting Kids from ID
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« Youth at Risk

January 6, 2014

If you're facing a big life event in the New Year, you may want to SEE MORE ARTICLES
take extra care with your personal information to protect your
identity.

Getting married or divorced and thinking of changing your name? The first step to doing that is applying for
a new Social Security card with your new name. You'll still have the same number.

Expecting a new baby? One of the first official pieces of mail you will receive following the birth will be your
son or daughter's Social Security card.

A child's Social Security number can be used by identity thieves to apply for government benefits, open
bank and credit card accounts, apply for a loan or utility service, or rent a place to live, warns the Federal
Trade Commission. Once rare, child identity theft is now on the rise.

It's.a good idea to check for a credit report to see if your child's information is being misused. Take
immediate action if it is. Victims of this often don't discover someone has assumed their identities until it's
too late.

Protect your Social Security number and those of your children. Release them only when absolutely
necessary (like tax forms, employment records, most banking, stock and property transactions), advises the
Privacy Rights Clearinghouse. The SSN is the key to your credit and banking accounts and is the prime
target of criminals.

So where should you store you and your family's Social Security cards and other important personal
documents such as marriage and death certificates and mortgage paperwork? Consider buying a

fireproof/waterproof safe, a desk with lockable drawers or a lockable file cabinet. Lockboxes and small
FTC-0001851
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safes start at prices of $20-$100. You can also spend as much as several hundred dollars for larger safes,
desks and cabinets, if necessary, to keep your information secure from roommates or workers who come
into your home.

Whatever life event may be happening this year or next, even if it involves you changing your name, you
are still the same person. So it's a good idea to be proactive in protecting your identity.

Jamie White is the managing editor of news content for LifeLock. As a journalist for the last 15 years, she has worked as
a reporter and editor at news organizations throughout the San Francisco Bay Area, including The San Francisco
Examiner. Most recently, she was a regional editor for Patch Media, a local news and information consortium of 800
websites nationwide. Jamie holds a master's degree from Columbia Universily's Graduate School of Journalism.
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Top 10 Tips for Safe Online Shopping
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Online shopping is no longer a novelty. It's the reality for most of SE
us—really, who do you know who hasn’'t bought something online

from Amazon, iTunes, LL Bean or some obscure Internet cat-fancy retailer? Internet sales totaled $289
billion in 2012, according to Statista, an online statistics portal. That's big business.

But all of that digital activity could open you up to ID theft if the criminals find a way to breach security, so
make sure you're doing safe online shopping to protect your sensitive information. Here are 10 tips to help
you keep your ID safe.

1. Verify the business. In “The Wall Street Journal Complete Identity Theft Guidebook,” Terri Cullen says
we should verify the validity of businesses or websites before making purchases. Check with the Better
Business Bureau or Trust-e, sites that can provide insight into a business's legitimacy.

If you're visiting an unfamiliar retailer, you can also find out what other shoppers say. Epinions.com and
BizRate have customer reviews, which can help determine a company's legitimacy, advises the Microsoft
Safety and Security Center.

2. Check for encryption. When you are ready to make a purchase, be sure that the URL address begins
“https” rather than just “http” before hitting “send.” The extra “s” means your financial and personal
information—such as credit card numbers and Social Security numbers—is encrypted before being sent

into cyberspace, explains PC Magazine.

3. Use a credit card. This is the safest way to make an online purchase, Bank of America says. Credit
cards are more secure than debit cards, as most credit cards offer purchase protection in case your card
number is stolen, or if that retailer sends you a bad product—or never sends you anything.

4. Never shop through e-mail. E-mail is not protected or encrypted, and any information you send can be
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hacked by ID thieves, warns US Bank.

5. Go mobile—carefully. The National Retail Federation's 2011 Holiday Consumer Intentions and Actions
Survey revealed that 52.6 percent of those who own a smartphone said they would use their device to
research products, redeem coupons, use apps to assist in their purchase, and buy holiday gifts and items.
Among tablet owners, 70.5 percent will research. and shop using their tablet. Not surprisingly, younger
shoppers ages 18-24 are even more likely to use a mobile device.

And that's perfectly fine, says PC Magazine, as long as you use apps provided by the retailers, like Amazon
or Target, themselves. "Use the apps to find what you want and then make the purchase directly, without
going to the store or the website,” the magazine suggests.

6. Don’t use public computers—or your computer in public. A public computer could store any
information you put on it unless you log out successfully, says PC Magazine.

Don't take the risk. Likewise, using your own computer. at a public. location opens up your credit card
information to “shoulder-surfers” and to more advanced scammers who can hack into the public Internet
router. Be smart—shop at home.

7. Update often. CNN writer Heather Kelly reminds you to update your operating system and applications
frequently.
These updates patch coding holes and address new security issues that hackers are looking to exploit.

8. Review your statements. Bank of America recommends printing out and saving your online bills, and
comparing them to your credit card or bank statement. Report any inconsistencies immediately.

9. Be careful shopping internationally. State and federal consumer laws protect us when we shop in the
U.S., but you may not have similar protection when digitally shopping abroad, according to the Privacy
Rights Clearinghouse.

If you have an option, select American-based businesses so you can benefit from existing regulations.
10. Trust your gut. Last but certainly not least, if you have any doubts or worries about the site, listen to

your instincts and walk away. Lack of contact information and deals that seem too good to be true are just
two of the signs that your vendor may not be legit, according to Bank of America.
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Ring Accused of Cheating Taxpayers Out of $10M

By Drew Himmelstein
May 02, 2014
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A ring of five defendants from around the U.S. conspired to steal victims' identities and file fraudulent tax
returns on their behalf over a 9-year period, according to charges brought by the U.S. Attorney's office.

The ring filed more than 2,400 fraudulent tax returns between 2005 and this year, collecting approximately
$10 million from the IRS, said David J. Hickton, U.S. attorney for the Western District of Pennsylvania.

A grand jury in April indicted Doherty Kushimo, 52, of Rhode Island, Saburi Adeyemi, 56, of Tennessee,
Abiodun Bakre, 49, of New York, Adetunji Gbadegeshi, 57, of New York and Adebola Mejule, 54, of New
York on 13 counts of conspiracy to commit wire fraud and aggravated identity theft, Hickton said.

The defendants obtained stolen identities online and traded them amongst themselves over email,
according to an FBI and IRS joint investigation.

The defendants then submitted fraudulent federal tax returns on behalf of the victims and deposited the
money into bank accounts established in the names of other stolen identities, the investigation found.

In total, the defendants filed for over $21 million in tax returns, and the IRS paid out more than $10 million
in fraudulent refunds, Hickton said.

“The use of the Internet for criminal purposes is one of the most critical challenges facing the FBI and law
enforcement in general,” said Patrick Fallon, assistant special agent in. charge of the FBI. “In order to
combat Internet fraud, it is essential for law enforcement officers not only to understand and use the
Internet, but also to join forces.”

If convicted, Adeyemi, Gbadegeshi and Mejule face up to 20 years in prison. Kushimo faces 38 years in
prison, and Bakre faces 36 years, Hickton said.

The five would also be subjecl to fines of up to $250,000 or twice the amount of loss to the victims if
convicted, Hickton said.

Drew Himmelstein is a writer and digital storyteller based in San Francisco. Her work has appeared in the San Francisco
Chronicle, Dwell Magazine, American Craft and on NPR, and she is a former edilor at Paich.com. She holds a master's
degree in journalism from University of California, Berkeley.
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In complete disregard of respect or compassion, identity thieves are after a new, even more helpless target.
The bull's-eye ? Great credit. No pulse.

That's right—identity thieves are going after the dead. Imagine the horror of discovering that a deceased
loved one's name and Social Security number have been stolen and abused for the financial and personal
gain of an identity thief.

These crooks can open loans, buy a new home or car, receive medical services, start a new cellphone
plan or even commit a felony. Someone is left to clean up the mess, and the crime is more common than
you think.

The Impact and the Bill

According to a new report, identity thieves misuse the personal information of nearly 2.5 million deceased
Americans each year. That means more than 2,000 identities of dead people are misused each day.! A
large portion of this statistic is due to identity thieves simply using a fabricated Social Security number, that
happens to belong to someone that passed away And the rest consists of identity thieves intentionally
targeting dead people.

With nowhere else to go, debt collectors go after the victim's families who are then stuck with the damage
and bill. And the same report detected a. disturbing amount of misuse involving the Social Security numbers
of the dying—causing damage before the family has a chance to discover it.

Sadly, robbing the grave is an easy means to success for identity thieves. Obituaries and other public
FTC-0001858
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records commonly contain personal information. The Social Security Administration even compiles a list of
the deceased, including SSNs, that is open to the public. And with a stolen piece of mail or hacked records
—identity thieves can piece together a complete profile.

Rest in Peace

There are several steps you can take to fend off grave-robbing identity thieves. While it can be tedious and
frustrating to take the necessary steps during a period of mourning,. it could protect you, your family and. the
deceased's good name.

1. Do not reveal too much information in the obituary. In fact, it's recommended to not even disclose the entire
birthdate.

2. Notify the appropriate organizations of your loved one’s death. Start by calling the Social Security
Administration and all three of the credit bureaus. You may need to send them a copy of the death
certificate. Then, contact any financial institutions or groups that the deceased had a relationship with—
banks, brokers, etc.

3. Cancel the deceased'’s driver's license and keep any documents containing personal information in a locked
safe.

4. Fill out the final tax return. This will help ensure that identity thieves won't get their hands on it.

5. Keep an eye out for warning signs—pre-approved credit cards, bills and more. If you do suspect identity
theft, contact the Federal Trade Commission immediately.

Contact information:

Social Security Administration: 1-800-772-1213

Credit Bureaus:

» Experian: 1-888-EXPERIAN (397-3742)

» Transunion: 1-800-680-7289

» Equifax: 1-800-525-6285

FTC: 1-877-ID-THEFT.

! Leamy, Elizabeth. “Your Deceased Relative Could Be A Victim of Identity Theft.” Abcnews.go.com. May

14, 2012.
http://abecnews.go.com/Business/deceased-relative-victim-identity-theft/story?id=16328574#.T80sdZIYsys

T Federal Trade Commission. “Consumer Sentinel Network Data Book For
January — December 2011.” February 2012.

t Javelin Strategy & Research. "2012 Identity Fraud Report: Social Media and Mobile Forming
the New Fraud Frontier." February 2012.
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Despite all the high-tech innovations and advancements available to identity thieves, old-fashioned
“dumpster diving” — literally digging through your trash — remains a popular method for stealing large
amounts of your personal information.

Will thieves really go through your garbage?

Absolutely. Why? Because Americans receive over 4 million tons of junk mail each year?, and much of this
mail — such as pre-approved credit cards, credit card bills, and bank statements — includes your personal
information. Dumpster-diving identity thieves root through your trash because they know the documents
you discard as garbage contain personal identity information that can be spun into gold when used in a
variety of illegal manners.

How big of a threat is Dumpster Diving?

Identity theft remains one of the fastest-growing crimes in America.?

Information thieves can
collect when dumpster
diving:

- Pre-approved credit card
offers

= Street address

- Social Security number
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T Federal Trade Commission. “Consumer Sentinel Network Data Book For
January — December 2011.” February 2012.

T Javelin Strategy & Research. "2012 Identity Fraud Report: Social Media and Mobile Forming
the New Fraud Frontier." February 2012.

Jamie White is the managing editor of news content for LifeLock. As a journalist for the last 15 years, she has worked as
a reporter and editor al news organizations throughout the San Francisco Bay Area, including The San Francisco
Examiner. Most recently, she was a regional editor for Patch Media, a local news and information consortium of 800
websites nationwide. Jamie holds a master's degree from Columbia University's Graduate School of Journalism.
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P2P (or peer-to-peer) file-sharing allows users to share files, like
music and photos, on their computers. The problem is, it can also open a huge hole into your computer
that lets identity thieves see everything on your hard drive.

What exactly is the threat?

P2P file sharing was designed to allow a system of independent computers.to communicate with each
other via the Internet and specialized software or sites. Connected systems are able to search for files on
other people’'s computers, and others can search for files on your computer. While P2P makes file sharing
easy and convenient, if not set up correctly, it also enables identity thieves to access the personal
information and files stored on your computer.

How Does P2P File Sharing Theft Occur?

Identity thieves on P2P.networks, including music sharing sites, are able to access and download
information from your computer, like tax returns and financial statements, onto their own computers as part
of the shared library. Worst of all, because the user on the file-sharing site may be another member of the
family, you may not even know others have access to your information.

What thieves can do with
this information:

Information thieves can
collect:

Data BP2P/File-Sharing
Breach Statistics:

- Tax returns - [dentity theft - In any given second,
nearly 22 million people
around the globe are on

peer-to-peer file-sharing

- Password files = Employment-related fraud

= Birth dates = Loan fraud/payday loan
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networks downloading
and. swapping movies,
software, and documents
over the Internet.1

fraud
= Account numbers
- Bank fraud

% Bsnefils:faud - In 2009, The Today Show

found 25,800 student loan
applications, more than
150,000 tax returns, and
nearly 626,000 credit on
file-sharing networks.2

= Tax fraud

= Other identity fraud

' The Washington Post. “Soldiers’ Data Still Being Downloaded Overseas, Firm Says." October 2, 2009.
2 Cnet.com. “Congress to Probe P2P Sites Over ‘Inadvertent Sharing.” April 21, 2009.

T Federal Trade Commission. “Consumer Sentinel Network Data Book For
January — December 2011. February 2012.

t Javelin Strategy & Research. "2012 Identity Fraud Report: Social Media and Mobile Forming
the New Fraud Frontier." February 2012.
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Change of address theft is when thieves steal your personal information by literally changing your address
to an address used by them. The end result is all of your personal identity information is forwarded directly
into the hands of eagerly waiting thieves.

How Does Change of Address Theft Occur?

The U.S. Postal Service processes over 563 million pieces of mail every day’,

giving identity thieves plenty of opportunity to capture your information using your mail. Typically, thieves
first start by collecting addresses, either online, through the phone book, or driving by homes. Then they
simply complete a change of address form, easily available online or at the local post office, and reroute all
of your mail to their hands.

How Effective is Change of Address Theft?

The change of address theft method was the number one way identity thieves
were able to take over existing accounts in 2010.2

What thieves can do with
this information:

Information thieves can
collect:
= Pre-approved card and = |dentity theft

loan offers
- Employment-related fraud

- Social security number
- Loan fraud/payday loan

- Telephone numbers fraud

= Email address = Bank fraud

= Bank account information = Benefits fraud
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= Using change of address
forms
was the #1 method of
account
takeover.?

' http://www.usps.com/communications/newsroom/postalfacts.htm
2 Javelin Strategy & Research. “2011 Identity Fraud Survey Report.” February 2011.

T Federal Trade Commission. “Consumer Sentinel Network Data Book For
January — December 2011.” February 2012.

T Javelin Strategy & Research. "2012 Identity Fraud Report: Social Media and Mobile Forming
the New Fraud Frontier." February 2012.
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Glancing over your shoulder for personal information, “Shoulder Surfing," has become a much greater
threat due to the prevalence of mobile phones equipped with cameras and video recorders.

How Does Shoulder Surfing Theft Occur?

In times past, a “shoulder-surfer” would stand nearby while you were completing a purchase or filling out an
application and try to steal personal information, like your name, address or credit card number, by.glancing
over your shoulder or eavesdropping on your conversation. But with cell phones, thieves can snap pictures
of credit cards, credit applications, or record entire conversations while appearing to be texting or talking on
the phone.

Where Am | Most At Risk Of Shoulder Surfing Theft?

Shoulder surfing is most effective in crowded areas, where it can be much less obvious. While you are
completing a credit application, employment application, medical paperwork, or some other activity that
involves writing down your personal information, shoulder surfers are using some means to record the
information. It can be as simple as memorizing what they hear, to recording it on their cell phone, and, at its
extreme, can even involve binoculars or other magnification devices to make the thief's presence even less
obvious.

Information thieves can collect:
= Street address

- Social Security number
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Like phishing, online shopping identity theft involves thieves who are experts at duplicating legitimate and
trusted online stores and websites. Their goal is to get you to believe that you are on the real version of the
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online store so you will shop as you normally would.
How Does Online Shopping Identity Theft Occur?
Because you are making transactions and purchases on a fake, but completely operational website, thieves

are able to capture all your entered personal information when you check out. They are then able to use
that information to commit fraud.

What Is the Cost of Online Shopping Identity Theft?

Retail/Service was the 6th most targeted industry sector for online shopping identity theft in the second
quarter of 2010, accounting for 3.6% of all phishing during the period."

Information thieves can
collect:

phishing.

1 http://www.antiphishing.org/reports/apwg_report_q2_2010.pdf

T Federal Trade Commission. “Consumer Sentinel Network Data Book For
January — December 2011.” February 2012.

T Javelin Strategy & Research. "2012 Identity Fraud Report: Social Media and Mobile Forming
the New Fraud Frontier." February 2012.

FTC-0001874

hitp://www lifelock.com/education/identity-theft-protectionfonline-shopping/[8/18/2014 11:40:07 AM] Page 1201 of 1335



LifeLock

More articles you might like:

Tips to Avoid Medicare Card
Fraud

Consumers Feel Stressed
By Data Breaches But Fail ...
- Seniors just turning 65 may Finding out that you're the
be surprised to find their victim of a data breach

Read story Read story

Goodwill, Stubhub The
Latest in Series of High-

Beware of These Scams
While on Vacation

Pro... A few more weeks of
As high-profile data summer remain, and
breaches at Neiman Marcus, the Federal Trade
Target, Michaels and. other retailers Read story
Read story
Displaying 4 of 10 Results. Show More Results *
About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers | Site Map

vyiHBO&

try VariSign

E'mus*re

Copyright @ 2006-2014. LifeLock. All Rights Reserved

FTC-0001875

hup:/iwww lifelock.com/education/identity-theft-protection/online-shopping/[8/18/2014 11:40:07 AM] Page 1 202 Of 1 335



LifeLock

‘Relentlessly Protecting Your Identity

Services

Identity Theft 101

Identity Theft News
Alerts
Crimes
Data Breaches
* Identity Theft Protection
Basics
Children/Family/Home
Computers and Technology
Smartphones
Your Money, and Finances
Identity Theft Recovery
Basic Steps
Credit Score Help
Lost and Stolen Items
Understanding Identity Theft
Electronic Communication
Fraud

Social Networks

CALL US AT
1-800-607-
7205

Send us an email =

Secure login ﬂ

Login

Call Us 1-800-607-1205

$1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing

o)

Keystroke Logging

sharetis W [ in

Related articles

« P2P/File Sharing

SEE MORE ARTICLES

Keystroke logging is what identity thieves use to secretly track the

keys on your computer keyboard as they are struck. Not a big deal if your daughter is typing a report on
Spain, but much more so if you're typing in passwords, PINs, or other personal information thieves can then
use to steal your identity.

How Does Keystroke Logging Theft Occur?

Software programs that execute keystroke logging, and then transmit the data to identity thieves for
storage, can be downloaded onto your computer through email attachments, links, or fraudulent websites
without you knowing they're there.

What Is the Cost of Keystroke Logging Theft?

In 2008, 76% of the confidential information threats used a keystroke-logging component to steal personal
information from computers. '

Information thieves can
collect:

= Passwords
= Logon IDs

= Account information

What thieves can do with
FTC-0001876
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Shredding papers is a lot like flossing teeth. Everyone knows it's a smart thing to do; Many people claim
they do it regularly; But few people make it a daily habit.

Don't worry, we don't judge.

But shredding documents containing personal information doesn't have to be a chore. In fact, you don't
even need to buy a shredder (although | recommend you do).

Several security corporations, shredding companies and government agencies host periodic shredding
events. (| like to call them shredding parties.)

Take for instance the bi-annual Shred Day in Texas hosted by the Better Business Bureau (BBB). The BBB
hosts several events around the country, and multiple events within Texas.

This year's Killeen event boasted 14,000 pounds of paper shredded, 9,000 pounds of electronic waste
taken, 600 pounds of cardboard broken down and 65 hard drives crushed. And that's just in a city of
127,000.

Although shredding on a daily basis is a much smarter option (and so is flossing your teeth regularly), it's
not always convenient.

So if you aren't a daily shredder—or even if you are—we recommend taking advantage of one of these
events. Here's why:

1. Shredding documents containing private information can help keep that information out of the hands of
identity thieves.

2. Many shredding events also dispose of your private information in a sustainable and eco-friendly way
(for example, Shred-It). It's green and secure!
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3. Scattered piles of papers, and drawers full of old computer hardware make you look like a hoarder. Take
the opportunity to clean house!

If you're interested in finding an event, first check with your local BBB to see if there is an event in your city.
But even if there is not, there are several other options.

Many large corporations like Cintas, or many shredding-specific companies like Shred-It, host events
around the nation. You may even be able to find an event at a bank, credit union, security company or

recycling organization. And if you can't find a shred event, why not host cne?

Just get in touch with a local shredding company and make it happen. I'll dub you an ‘official privacy
advocate’, which is pretty prestigious if you ask me.

More articles you might like:
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ID Theft Rings Busted in Four States
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Related articles

» Employment ID Theft

» How to Avoid Identity
Theft at Wi-Fi Hotspots

December 30, 2013

Members of four separate ID theft rings -- groups of people who work together to steal personal information
and then use it to commit crimes -- were arrested, convicted or sentenced this month across the United
States. Punishment for the crime can range from probation to include years. in prison and. harsh fines.

Washington Duo Accused of Operating ID Theft Ring
Police arrested a Washington state couple on Dec. 13 for masterminding an identity-theft ring that involved
at least 26 other people, according to The Everett Herald.

The crime ring is believed to be responsible for stealing personal information from homes, businesses, cars
and mailboxes to commit financial fraud. Police say there may be hundreds of victims, whose combined
losses may exceed $200,000.

20 Texans Accused of Stealing People's Identities

A woman who partook in a massive identity theft ring in East Texas was sentenced on Dec. 12 to 10 years
probation, according to KLTV Televison in Tyler, Texas.

The sentence was handed down to Kimberly Stewart, described as a low-level participant among 20 East
Texans accused of stealing personal information and using it to open bank accounts and take out
fraudulent loans. Two other defendants who prosecutors say had the same level of involvement as Stewart
were previously given the same sentence.

One alleged ring leader, Russell Lowerie, was earlier sentenced to 40 years in prison.

Credit Card Fraud Ring Targeted Florida Mall

FTC-0001881
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A woman awaits her March sentencing after being convicted by a Florida federal jury of multiple charges
related to a credit card fraud and identity theft ring that focused on credit card terminals at International Mall
in Tampa, according to the Tampa Bay Business Journal.

Four of the woman's cohorts pleaded guilty to charges for their roles in the conspiracy to use key loggers
that intercepted and stored information from credit and debit cards swiped at the mall.

lllinois Says 3 Men Stole Thousands With Fake Debit Cards

Charges have been brought against three men for obtaining and using fraudulent debit cards to access
thousands of dollars in cash, the office of Illinois Attorney General Lisa Madigan announced on Dec. 17.

The men were charged with continuing a financial crimes enterprise, identity theft, financial institution fraud,
conspiracy to commit a financial crime, wire fraud and computer fraud.

Madigan alleged that the defendants were part of an organized financial institution fraud ring in which fake
debit cards were re-encoded with bank account information belonging to victims across the United States
and overseas. Using fraudulent cards, the defendants allegedly accessed bank accounts and access codes

of their victims in order to illegally withdraw thousands of dollars.

The accused were freed on $50,000 bonds and each face up to, 15, years in prison. if convicted.
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Heartbleed Bug: What You Need to Know

By Jamie White
April 18, 2014
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Last week's news of the Heartbleed security flaw pushed millions of people into panic mode when they
learned that the bug had potential to reveal passwords and personal information from up to two-thirds of all
websites.

Almost as soon as the Heartbleed bug was detected, links circulated for websites offering detection tools to
find out if a site was affected. However, according to a report in The Guardian, security consultants claim
that many of those detection tools are flawed.

Misinformation abounded online — including recommendations that people rushing to change all of their
passwords before many sites had time to patch the Heartbleed bug.

While your accounts may appear intact now, it is important to keep tabs on them and all of your personal
information. The most important step: Maintain different passwords for each website that has your personal
information, so that a security problem at one site doesn't expose your information in other places.

Eighteen percent of online adults have had important personal information stolen such as their Social
Security number,_credit card, or bank account information, according to a January 2014 survey by the Pew
Research Center. That's an increase from the 11 percent who reported being a victim in July 2013.

For websites that use personal information, such as banking, shopping, email and social media services,
security experts recommend changing those passwords only after the sites have fixed their software or said
they're not affected.

If you're still deciding whether to change your passwords, check out Brian Krebs' advice and Mashable's list
of affected sites.

Jamie While is the managing editor of news content for LifeLock. As a journalist for the last 15 years, she has worked as
a reporter and editor at news organizations throughout the San Francisco Bay Area, including The San Francisco
Examiner. Most recently, she was a regional editor for Patch Medla, a local news and information consortium of 900
websites nationwide. Jamie holds a master's degree from Columbia Universily's Graduate School of Journalism.
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Our Services Whether leasing a car, getting a job, buying a house, or renting an apartment, it is important to know what

lenders are saying about you—so you can avoid unwanted surprises about your credit score.
LifeLock Wallet

LifeLock Standard ™
LifeLock Credit Score Manager™ provides important safeguards for monitoring your credit report and

LifeLock Advantage™ : :
managing your credit score:

LifeLock Ultimate Plus™ - Daily. monitoring of all three credit bureau. reports - Annual tri-bureau. credit reports and scores
LifeLock Junior™ = Email alerts as important changes are detected = Unlimited online access to your credit
Why LifeLock = Monthly TransUnion credit score tracking inaRagheonkINIHTIEYon

= Assistance, 24 hours a day, 7 days a week, 365
Choosing the Right Protection days a year

ENROLL NOW

Testimonials

CALL US AT
1-800-607-
7205

Send us an email =
Secure login @
Identity Theft 101 Get the Answers Learn About Our

Service Guarantee

LifeLock's $1 Million
Service Guarantee

You Need

Read through our FAQs to
get all the information you
need

Understanding identity
theft and how it can

affect you

» Learn more

T Network does not cover all transactions

" Fastest alert requires member's current emall address

# Most comprehensive. protection requires LifeLock Ultimate® membership

t The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance. Company. As this is only. a summary
please see the actual policy for applicable terms and. restrictions at LifeLock.com/legal.
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LifeLock Wallet you an d your gc
LifeLock Standard™ LifeLock® identity theft pmteﬁﬂa f

defense system that helps keep your pericmal

LifeLock Advantage™ information safe.

LifeLock Ultimate Plus™

LifeLock Junior™ We do more to protect you and your good name.
LifeLock® identity theft protection is a proactive defense system that helps keep your personal

Why LifelLock . )
information safe.

Choosing the Right Protection LieLsok Command Conier

Testimonials Identity thieves can use your personal information for even more sinister misuse beyond financial
gain. They can use your. name, address and Social Security number to create false court records that
help them avoid arrest, open new credit accounts and utilities in your name or even falsify sex

CALL US AT offender registries. LifeLock Command Center™ service provides you with peace of mind knowing
1-800-607 - the relentless protection from LifeLock goes well beyond financial identity theft and credit fraud.
Send us an email =

LifeLock Command Center protection provides these important benefits:
Secure login ﬁ

Alias Name and Address Monitoring

Compares Social Security and street address information
associated with your identity to confirm whether it is being
used for fraudulent purposes such as obtaining a mortgage,
a car loan or a credit card.

Court Records Scanning

Monthly court record checks for matches with criminal
activity to help protect you from being falsely associated
with arrests and convictions.

File-Sharing Network Searches

= - - Actively monitors music, photo and data file-sharing
l[}/ - networks for exposure of your personal information—
' FTC-0001888
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whether intentionally or inadvertently.

Unauthorized Payday Loan Notifications

Payday loans are some of the easiest loans to obtain.
You'll be notified if LifeLock detects your personal
information being used to secure payday loans.

“Phoney)

Sex Offender Registry Reports

Compiles a report of registered sex offenders in your area
and alerts you if a sex offender has listed your address to
avoid detection.

LifeLock Command Center protection also provides these additional benefits included
in other LifeLock services:

- |dentity Threat Detection and Alerts’ = Lost Wallet Protection

- Reduced Pre-Approved Credit Card Offers - Address Change Verification

= Award-Winning Member Service 24/7/365 = Black Market Website Surveillance
= $1 Million Total Service Guarantee®

COMPREHENSIVE ~ COMPREHENSIVE
PROTECTION PROTECTION

ULTIMATE ULTIMATE

PEACE OF MIND PEACE OF MIND

Start Your LifeLock Membership
Today!

Remember, LifeLock is the most comprehensive identity theft
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protection you can get. Enrollment takes just minutes and our
24/7 identity theft protection starts immediately.

ENROLL NOW
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Understanding identity You Need m 5 Service Guarantee

theft and how it can Read through our FAQs to .. LifeLock's $1 Million

affect you get all the information you “',.—“ Service Guarantee

+ Learn more rnfggm more ; » Learn more

1 Network does not cover all transactions and scope may vary
} The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by, State National Insurance Company. As this is only a summary
please see the actual policy for applicable terms and restrictions at LifeLock.com.

I Network does not cover all transactions

" Faslest alert requires member's current email address

# Most comprehensive protection requires LifeLock Ultimate® membership.

* The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance Company. As this Is only a summary
please see the actual policy for applicable terms and restrictions at LifeLock.com/legal.
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Relentlessly protécting
identity from theitand

credit fraud.

LifeLock® identity theft protection:is!a
defense system that helps Keep your persoens
information safe.

Relentlessly protecting your identity from theft and credit fraud.

Login

Call Us 1-8UU-bU(-1205

Plans and Pricing

LifeLock® identity theft protection is a proactive defense system that helps keep your personal

information safe.

LifeLock Identity Theft Protection

LifeLock® identity theft protection helps proactively safeguard your credit, your finances and your
good. name. with vigilant services that alert you of potential threats before the damage is done. If
identity thieves steal your personal information, they could take out a mortgage, commit tax fraud,

open new credit accounts and a whole lot more.T

LifeLock membership includes:

Identity Threat Detection and Alerts

Stolen identity information is used to apply for credit
cards, wireless services, retail credit, utilities, mortgages
or auto and payday loans. LifeLock actively monitors
applications within an extensive network for attempts to
use your personal information. Whenever suspicious
activity is detected, you will receive an alert via email or
phone.t

Lost Wallet Protection

A lost or stolen wallet can leave you stranded. If your
wallet goes missing, just call—anytime, anywhere—and
LifeLock will help cancel or replace the contents,

helping you stop fraudulent charges so you can get
back on your way. Coverage includes: credit and debit
cards, driver's licenses, Social Security cards,

insurance cards, checkbooks and travelers checks
(pictures, cash and cash equivalents excluded).
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Address Change Verification

Identity thieves can redirect your mail, containing financial
information, by impersonating you and providing a
fraudulent new address. LifeLock monitors these requests
and notifies you any time a change of address is
requested. in your name.

Black Market Website Surveillance

|dentity thieves illegally buy, sell and trade personal
information on black market Internet sites around the
world. LifeLock patrols over 10,000 criminal websites and
notifies you if your private data is found.

Reduced Pre-Approved Credit Card Offers

LifeLock requests that your name be removed from many
pre-approved credit card mailing lists, an important
information source for identity thieves.

Award-Winning Member Service 24/7/365
LifeLock is available to help you 24 hours a day, 7
days a week, 365 days a year. If at any time you
have questions, sign in to your secure member
portal at LifeLock.com, email
Member.Services@LifeLock.com or call 1-800-
LifeLock (543-3562).

$1 Million Total Service Guarantee

As a LifeLock member, if you become a victim of identity
theft, LifeLock will spend up to $1 million to hire experts to
help

your recovery.*

$1 Million Total Service Guarantee
As a LifeLock member, if you become a victim of identity theft, LifeLock will spend up to $1 million to
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hire experts to help your recovery.

COMPREHENSIVE
PROTECTION

ULTIMATE

ULTIMATE

PEACE OF MIND PEACE OF MIND

Start Your LifeLock Membership
Today!

Remember, LifeLock is the most comprehensive identity theft
protection you can get. Enrollment takes just minutes and our
24T identity theft protection starts immediately.

ENROLL NOW

Learn About Our —
Service Guarantee
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Summary of Benefits for Identity Theft Insurance

This Summary is an overview of the identity theft insurance benefits you are entitled to as a member of
LifeLock. Members who are enrolled in LifeLock Credit Score Manager™ only are not eligible for these
identity theft insurance benefits. This Summary does not state all the terms, conditions, and
exclusions of the Master Policy. Your benefits will be subject to all of the terms, conditions and
exclusions of the Master Policy, even if they are not mentioned in this Summary. A complete copy
of the Master Policy can be accessed by clicking here.

Definitions

The definitions of capitalized terms that are used, but not defined, in this Summary can be found in the
Master Policy here.

Filing a Claim

If you. believe you have been a victim of identity theft, call 1-800-LifeLock and ask to speak. with a
Resolution Specialist.

Benefits and Limits

If you have been a victim of a Stolen Identity Event as indicated by this Policy, the following coverages are
provided:

A. Replacement of Documents.. Your actual cost of replacing documents as a result of a Stolen. Identity
Event including, but not limited to, driver's licenses, passports, birth certificates, marriage certificates and
stock certificates, including the cost of additional legal expenses such as affidavits required in connection
with obtaining a replacement document. Up to $2,000.00 for each Stolen Identity Event.

B. Traveling Expenses. The reasonable additional expenses including, but not limited to, gas, parking, and
airline tickets incurred by you or by your authorized representative, holding a power of attorney or
guardianship appointment to act on your behalf, in traveling to obtain replacement documents, to attend
government departments or legal representatives, or to rectify. records in connection therewith as a result of
a Stolen Identity Event. Up to $2,500.00 for each Stolen Identity Event.

C. Loss of Income. Actual lost income that would. have been earned in the United States, whether partial or
whole days, for time reasonably and necessarily taken off work and away from the work premises for you or
your authorized representative, holding a power of attorney or. guardianship appointment to act on behalf of
you, solely as a result of efforts of you or your authorized representative to amend or rectify records
relating to your true name or identity as a result of a Stolen Identity Event. Actual lost wages include
remuneration for vacation days, discretionary days, floating holidays, and paid personal days but not for
sick days or any cost arising from time taken from self-employment. Coverage. is limited. to wages. lost within
6 months after your discovery of a Stolen Identity Event. Up to $200.00 per day, for a maximum benefit
period of one month, but not to exceed $6,000.00 for any one Stolen Identity Event.

D. Childcare and Elderly Care. The cost to you or your authorized representative, holding a power of
attorney or guardianship appointment to act on your behalf, of providing additional childcare or care of
elderly relatives for which you or your authorized representative holding a power of attorney or
guardianship appointment to act on your behalf is directly responsible while having to travel to replace
documents, attend government departments. or. legal representatives, or rectify records as a result of a

Stalen Identity Event. Up to $200.00 per day, for a maximum benefit period of one month, but not to
FTC-0001899
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exceed $6,000.00 for any one Stolen Identity Event.

E. Er | ithdrawals from k. Credi Brokerage A nt. The cost to you of a Stolen
Funds Loss as a direct result of a Stolen Identity Event. Up to $10,000.00 for all fraudulent withdrawals
resulting from a Stolen Identity Event.

F. cdd Q A =
$1,000,000.00 for any one Stolen Identity Event fo

and e Managemen Up to a total of

r the following:

= Legal Costs. The amount of reasonable and necessary expenses paid to lawyers and other third party legal
professionals, retained by LifeLock on behalf of you or your legal representative to represent you or your
legal representative, and incurred in connection with remediating a Stolen Identity Event, including the
defense of a Suit brought against you, the removal of any civil judgment wrongfully entered against you,
legal assistance at an audit or hearing conducted by a governmental agency, legal assistance in
challenging the accuracy of your consumer credit report, and the defense of any criminal charges brought
against you arising from the actions of a third party using your personal identity.

- Remediation Service Costs. The amount of reasonable and necessary expenses paid to investigators and
other third-party business providers that are retained by LifeLock and involved in any services that are
reasonably necessary, viewed in the context of LifeLock's business and Membership Programs, to restore
your good name and identity, or to recover your Losses in accordance with any Membership Program.

- Case Management Service Costs. The amount of reasonable and necessary expenses paid to a third-party
case management service provider retained as a result of a Stolen Identity Event.

Obligations, Conditions and Exclusions

In order to be covered by the Master Policy, you must comply with certain obligations and conditions
including, without limitation, the following:

= You shall promptly notify the major credit bureaus, the Federal Trade Commission's ldentity Theft Hotline,
and appropriate law enforcement agencies.

- You shall promptly, but no later than 90 days after you discover that a Stolen Identity Event has occurred,
notify LifeLock.

= You shall notify the bank or card issuer in strict accordance with the bank's or credit card issuer's terms and
conditions following the occurrence of an Unauthorized Fund Transfer.

= You shall take all reasonable steps to mitigate any Loss resulting from a Stolen Identity Event including, but
not limited to, requesting a waiver for any applicable fees, loan application fees or credit bureau fees.

= You shall provide all assistance and cooperation required in the investigation and determination of any
Loss.
Certain exclusions apply. See Master Policy here. These exclusions include, without limitation, the
following:
= Any Loss arising from your dishonest, criminal, malicious, or fraudulent acts;

- Any Loss arising from your voluntary disclosure of any code or other security information which was used to
gain access to your Account;

= Any Loss not reported within 90 days after it is first discovered by you; and

= Any Loss arising from any Business activity.

Please see the Master Policy for additional details relating to these obligations, conditions and exclusions.
Deductible
The benefits provided by the Master Policy are not subject to a deductible.

This Summary does not state all the terms, conditions, and exclusions of the Master Policy, Your
benefits will be subject to all of the terms, conditions and exclusions of the Master Policy, even if
they are not mentioned in this Summary. A complete copy of the Master Policy can be accessed by
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clicking here.

Identity Theft 101 How LifeLock Works

Understanding identity
theft and how it can
affect you

Help Protect Yourself

See why LifeLock is a
leader in Identity Theft
Protection

LifeLock's protection for
Individuals is secure.

» Learn more » Learn more » Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
You
v B @O
Copyright © 2006-2014. LifeLock. All Rights Reserved
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Login
Relentlessly Protecting Your identity (_,all US 1 'BUU'bU(‘IZUb
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing
How LifeLock Works 3) Scanning for Threats With Patented Technology
5 Points of Protection We use our patented Lifel.ock Identity Alert® system to constantly scan over a trillion data
‘ points to help protect you from identity fraud.
Monitoring Your Identity
E—
¥ Scanning for |dentity Threats
Responding to Identity Theft
Trust Our Service Guarantee
Tracking Your Credit Score Protecting Against Identity Theft

Our technology searches for potential misuse of your Social Security

number, name, address or date of birth in applications for credit and

Frequently Asked Questions services. You can choose alerts by text, phone, email or mobile app and
respond immediately to confirm if the activity is fraudulent with our
proprietary Not Me® verification technology.t **

What to Expect

CALL US AT
7205 - Even More Protection With LifeLock Ultimate Plus™
Membership
Send us an email When you have a lot to lose you need. a lot of protection.
< LifeLock Ultimate Plus™ Ultimate membership includes all the
ecure login a
benefits of our other plans PLUS bank account takeover alerts,
investment account activity alerts, transaction monitoring,
I - = Credit reports and scores and more.t
§ LifeLock E=sa=
ULTIMATE PLUS /’/:? -
Back to the 5 Points of Protection Back 5 Points of Protection Next: Responding to Identity Theft +
Next Responding to Identity Theft
T Network does not cover all transactions.
** Fastest alert requires member’'s current email address.
Choose the Right Review Our Credentials Identity Theft 101
Level of Protection Trust LifeLock to provide Understanding identity
Compare our products proactive identity theft theft and how it can
and see what's right for protection. affect you
Y (ELéarn more + Learn more ' : ' + Learn more
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Login

Relentlessly Protecting Your identity Call Us 1-8U00-bUr-72U5

Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing

How LifeLock Works n Responding to Identity Theft
5 Points of Protection ((( " )>) LifeLock® identity theft protection services alert you by text, phone, email or mobile app

when we detect a threat.T **
Monitoring Your Identity

Scanning for Identity Threats

* Responding to Identity Theft

Trust Our Service Guarantee Take Action
_ Alerts When you Need Them If this information is correct and the application is
Tracking Your Credit Score ) . . legitimate, click “Yes, this was me” to dismiss the alert
With our patented LifeLock Identity Alert® If you did not open this application for credit, start by
What to Expect system, as soon as we detect a threat to your clicking the RED button below
. identity, you'll be notified by text, phone or email,
Frequently Asked Questions to help stop thieves before they do damage. ** If you would like assistance, contact LifeLock Member

Services 24 hours a day, 7 days a week at

So while you're out there connecting to the 1-800-LIFELOCK (543-3562)

world, we'll be here helping to keep your

CALL US AT personal information safe. :
1-800-607- (RN
7205

Send us an email
Secure login a =
Need Help? We’re Here all the Time.
Our award-winning Member Services agents are on the job
every minute of every day, including holidays. Call or
contact us online whenever you need help or have
questions. If you do become a victim, our Certified
Resolution Specialists know exactly what to. That's why
millions trust LifeLock with their identity theft protection.
Back to the 5 Points of Protection Back 5 Points of Protection Next: Trust Our Service Guarantee*
Next Trust Our Service Guarantee
* Pictures,. cash, and cash equivalents. are excluded. Member is responsible for all applicable fees. charged by
document issuing companies to replace lost or stolen documents
** Fastest alert requires member’s current email address
T Network does not cover all transactions.
Choose the Right Review Our Credentials ‘g Identity Theft 101
m |
»
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Level of Protection Trust LifeLock to provide Understanding identity

Compare our products proactive identity theft theft and how it can
and see what's right for protection. affect you
ly?LeJarn more » Learn more — — + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map
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Login
y Protecting Your Identi Call Us 1-8UU-bUr-72Ub5
Services $1M Guarantee How LifeLock Works Identity Theft 101 Plans.and Pricing

How LifeLock Works ~ The LifeLock $1 Million Total Service
Guaranteet
When you become a LifeLock member, you're immediately backed by our $1 Million

Service Guarantee®. Plus you'll have access to our. U.S. based. Member Services agents
Scanning for Identity Threats 24 hours a day, 7 days a week, 365 day a year. We're here when you need us.

5 Points of Protection

Monitoring Your Identity

Responding to Identity Theft

¥ Trust Qur Service Guarantee

Tracking Your Credit Score Our Service Guarantee Includes:
= LifeLock will spend up to $1 million to hire
What to Expect experts, lawyers, investigators, consultants and

whoever else it takes to help your recovery if you
become a victim of identity theft while a LifeLock
member.

Frequently Asked Questions

= Certified Resolution Specialists to handle your —
CALL US AT

case step by step throughout the recovery
;QSOO'GO 7‘ process.
= A zero deductible identity theft insurance policy.
Send us an email
Secure login a

Award-Winning Member
Services

Our U.S. based recovery

e g® * Identity Theft Insurance

A

@1 [ \W Identity theft insurance

] I included with your LifeLock

membership — with zero professionals work closely with

deductible — reimburses you for i 1? evaluate J specific
the following out-of-pocket situation and provide the support

ou need to recover quickly.
expenses: y | Y

= Fraudulent withdrawals

= Lost Wages

- Lost wallet or purse

= Child and/or elderly care

- Document replacement fees
= Travel expenses

For a summary of benefits, click
here.

Back to the 5 Points of Protection Back 5 Points of Protection Next: Tracking Your Credit Score *

Next Tracking Your Credit Score

* The Service Guarantee Applies only to the identity theft protection services and does not apply to LifeLock Credit
Score Manager.
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** The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State
National Insurance Company. Please see the actual policy for applicable terms, conditions and exclusions of
coverage which may be accessed through the summary of benefits

¥ The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State
National Insurance Company. As this is only a summary please see the actual policy for applicable terms and
restrictions at LifeLock.com/legal.

Identity Theft 101

Understanding identity
theft and how it can

Choose the Right Review Our Credentials

Level of Protection

Trust LifeLock to provide
proactive identity theft
protection.

Compare our products

and see what's right for affect you

U
yeearn more + Learn more » Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers

Site Map
You
L A f13]in|
Copyright @ 2006-2014. LifeLock. All Rights Reserved -
‘JW .’ ACCREDITED e TRUSTe
N & SECURED B‘G'B BUSINESS

redd by VeriSign
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Call Us 1-80U-bU(-1205

Services $1M Guarantee How LifeLock Works Identity. Theft 101 Plans and Pricing

How LifeLock Works Tracking Your Credit Score
5 Points of Protection LifeLock Credit Score Manager™ provides important safeguards for monitoring and helping
you maintain your credit score. More than just free annual. credit reports*, we monitor all
Monitoring Your. Identity three major. credit bureaus daily and notify you of any changes in. your. credit report.
Scanning for Identity Threats

Responding to Identity Theft

Your Credit Score
Trust Qur Service Guarantee

Monthly Tracking
) . TransUnion +2pts Since
* Tracking. Your Credit Score We track your monthly TransUnion credit score so Jun 15, 2010 (monthiy) May 15, 2010
you are up to date with any changes. Plus you get

What to Expect annual credit scores for the tri-bureaus.

]
? ® S o
Frequently Asked Questions
More info »
CALL US AT
7205 D S . T—m 1
Send us an email e e e - "‘"'""_'::'._ ' More Control in Your Hands
DER— Our secure member portal provides unlimited online
Secure login a & g s .
_— - ' ” access to your credit information, 24 hours a day, 7 days
R | e TS s a week, 365 days a year.
il e
= oTems ===
1l | ===

Back to the 5 Points of Protection Back 5 Points of Protection ENROLL NOW

* THIS NOTICE IS REQUIRED BY LAW: You have the right to a free credit report from AnnualCreditReport.com or
B77-322-8228, the only authorized source under federal law.

Choose the Right Review Our Credentials

Identity Theft 101
Level of Protection

Understanding identity
theft and how it can

Trust LifeLock to provide
Compare our products proactive identity theft

and see what's right for protection. affect you

u
}( (ﬂearn more » Learn more » Learn more
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Login

Relentlessly Protecting Your Identity Call Us 1-8UU-bU7-72U5

Services $1M. Guarantee How LifeLock Works Identity Theft 101
How LifeLock Works 7 What to Expect

5 Points of Protection ’ AS a LifeLock |dent]ty Theﬁ PI‘OteCtion Member

Monitoring Your Identity

Scanning for |dentity Threats

Responding to Identity Theft We'" protect LifeLock.

Metontianaly Protocting fou Ldsatity”

TrustOur. Service: Guarantsa ijnLe enrollment is completed, your identity is

protected. Within 48 hours you will receive a

Tracking Your Credit Score Member Sign In: y o
welcome email explaining all your LifeLock o [ LITE0ck )
* What to Expect member benefits. Password @-
Frequently Asked Questions - You will also be directed to your secure online L mo:'«;;r = = A '
member portal to complete your member P B M
profile and provide important monitoring I — =
information. [ -
CALL US AT _ N
~[ _8 00_607_ = Within 4 to 6 weeks, your Welcome Kit and
membership cards will arrive at your home.
Send us an email We'll protect you. We'll alert you. We'll inform you. We'll help you.
Secure login [+

sLifeLock.

Rwivotisuly Protectiag Your Lisstity”

Member Sign In:

Sgnie
W, Don't know your U
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We'll protect you.

- Once enrollment is completed, your identity is
protected. Within 48 hours you will receive a
welcome email explaining all your LifeLock
member benefits.

= You will also be directed to your secure online
member portal to complete your member
profile and provide important monitoring
information.

= Within 4 to 6 weeks, your Welcome Kit and
we,mgigpte{’soh(? cards will arrive at your home.

= Whenever we detect a threat to your identity, LifeLock
will alert you by e-mail, phone or text message —
meaning you will hear from us only when necessary.

= You can view your alerts anytime by signing in to your

secure online member portal.

Member Tip: Your secure online portal is the information hub

for all things related to your identity and LifeLock
membership. Bookmark it and check back often.

hips:/fwww lifelock com/Mow-it-works/what-to-expect/[8/18/2014 11:44:53 AM]

slLifelock.

Relantiowly Protecting Teur ldeatity”

Member Sign In:
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We'll inform you.
=Each monthyou will-be sent-an-account summary
email, detailing the health of your identity.

= LifeLock will also keep you up-to-date with the latest
e-newsletter and notify you of current scams and
breaches so you can help protect your family and
friends.

Member Tip: Like our Facebook page and follow
@lifelock on Twitter to receive all the latest news.

We'll help you.
= Need assistance or have an identity-
related question? A live, Member
Services Representative is available -
24/7/365.

= You can also reach us anytime via email
at member.services@lifelock.com.

Review Our Credentials Identity Theft 101

Understanding identity

Choose the Right
Level of Protection

Trust LifeLock to provide

Compare our products proactive identity theft theft and how it can

and see what's right for protection. affect you

you \
¥ LEearn more » Learn more + Learn more

About | Contact | Blog | Press Room | Investors | Business Solutions | Privacy Policy | Terms & Conditions | Advertising Choices | Affiliates | Careers
Site Map
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Copyright © 2006-2014. LifeLock. All Rights Reserved
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Services

About

Overview

Board of Directors

Management

Investors
Press Releases
Events & Presentations
Stock Quote
Stock Chart
SEC Filings
Corporate Governance
Investor FAQ's

Media

* Legal
Careers
Contact Us

LifeLock in the Community

CALL US AT
1-800-607-
7205

Send us an email

Secure login

Login

Call Us 1-800-6U7-7205

$1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing

LifeLock Mobile App Privacy Policy

Effective Date: December 12, 2014

This Mobile App Privacy Policy (referred to as the "Privacy Policy" herein) applies solely to the LifeLock
mobile application (our "App"). By using our App, you agree that your information, including your personal
information, will be handled as described in this Privacy Policy.

This Privacy Policy supplements and incorporates by reference the following applicable additional terms
(referred to herein as the "Policies"): our Service Terms; the Mobile App Terms of Use; and our, LifeLock,
Inc. Privacy Policy (posted on our website), which are all available at http://www.lifelock.com/legal/. In the
event of a conflict between our LifeLock, Inc. Privacy. Policy and. this one, this one shall apply with respect
to the services that are provided exclusively on the App.

Your Affirmative Opt-in Consent

Our service requires the sharing of both your anonymized and personal information with. affiliated third
parties. for processing, servicing, preventing fraud, joint marketing, marketing,. credit evaluation, credit
scoring, credit reporting and other activities. We also work with non-affiliated third parties to engage in
marketing activities and to perform services on our behalf as described below. However, we will not share
your personal information with, or sell your personal information to, any non-affiliated third parties for their
own marketing purposes, rather, we use your anonymized data to identify a range of goods and services
offered by. non-affiliated third. parties. that may be of interest to you. By downloading our App, you.are
affirmatively opting-in and giving your affirmative consent to us to disclose your personal information,
including personal financial information to affiliated and non-affiliated third parties as described herein.

Information We Collect Directly From You

We require you to register to use the App. To register, we will collect your name, email address, and log-in
credentials. After registration, certain features of the App are available to all registered users (“Users”) (e.g.,
the wallet, credit score, and transaction monitoring) while other portions of the App are available only. to
members that subscribe to paid LifeLock services available. at http://www.lifelock.com/services/
("Members"). Users and Members are referred to collectively as "Customers.”

You are. required to provide us with. some personal information. to be able to use the functions. offered in the
App. The type of information and how much you provide to us is up to you and will depend on your desired
interactions with the App. If you do not want us to use this information you should not download and use
the App. Among other features, Customers may upload and store digital images of their cards (e.qg.,
insurance, credit card, loyalty programs, etc.) into the wallet feature. LifeLock Members may also use our
App to update their user profile, to request alerts and to email articles of interest. Other examples of
information you may elect to share with us include:

= Contact information (in addition to your name and email address, which are required, you may provide your
postal address and phone number)
- |dentification numbers (e.g., driver's license number)

= Social Security number

FTC-0001913
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= Credit card and/or financial account data

- Loyalty card data, insurance card data, health club membership and any affinity or preference data

= Information about your transactions and information contained in receipts (e.g., credit card numbers,
expiration dates, amount and method of payment, items purchased, merchant information)

= Descriptions, notes or tags that you add to your cards or receipts
= Photographs and images that you upload

= Any other information that you choose to provide to us

Information We Collect Automatically

We will track user interaction with our App. If you do not want us to collect this information from you, please
do not use our App. Through various technologies (which may include cookies or similar files designed to
work with mobile apps) we will collect:

= Device ID or alternative ID where required by the platform provider.

= Length of time spent on our App, what features you use, where you click within our App
- Installations

= Clicks

= Gestures

= Location information

Information We Collect About You From Other Sources

We may obtain information about you from third party sources, such as the companies we work with to
provide service to you (i.e., our service partners), affiliates, data aggregators or other public databases. We
may combine the information that we collect about you from whatever source.

How Do We Use Your Information?

In general, we use your information to provide and improve our services, to communicate with you, for
advertising, to send you offers and other promotional information, and for other related purposes. For
example, we use your information, including your personal information (collectively, "information") for the
following purposes:

- To provide our App and our services to you
= To respond to your requests, including your customer service inquiries

= For marketing and advertising purposes through various marketing channels, including, without limitation,
sending you promotional emails, advertising our services, on third party sites and social media. platforms,
direct mail, and. App ads. We may use the information we collect about you and other targeting criteria to
identify a range of goods and services that may be of interest to you. These offers may include targeted
special offers for goods and services tailored to you that are offered by us, our affiliates, and non-affiliated
third parties.

= For authentication and protection against identity fraud and identity theft
- To provide transaction monitoring, credit scores and related services

= To understand how you use our App (including features used most frequently), and to improve our App and
our services

= If you opt-in, to send you SMS texts and/or alerts/push notifications about your account (for example, the
information that we collect automatically from you enables us to determine where to send your push
notifications)

= To send you emails related to your use of our App and the service in general, including service alerts

- For research and analytics
FTC-0001914
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= As elsewhere described in this policy
= As we may notify you from time to time

- As permitted by law

Sharing Your Information

We do not sell your personal information to non-affiliated third parties for their own marketing purposes. We
may share your information, including information that we collect directly from you, information that we
collect about you from third parties, and information that we collect automatically, for the following purposes
and with the following persons/entities:

= Service providers: such as entities that assist us with consulting, marketing, advertising, information
technology, App usage analytics, and any other services that we use in our operations

- To affiliated entities: our affiliates may combine your information with information that they collect about
you. Our affiliates may use your information (whether alone, combined with other information, or in the
aggregate) for their everyday business purposes; as part of the services that they provide to you and to
third parties relating to identity theft, identity fraud protection, credit visibility and credit decisioning; to
market products and services to you (including through email); and to develop products or services

= To our business partners: where necessary to fulfill your requests or where you consent, we may share
your information with our business partners, including reward and enrollment partners and through third
party applications

= To a consumer reporting agency representative, to a credit reporting agency or to other organizations in
order to obtain informational credit reports

= To law enforcement, government representatives or others where required by law

= To an insurance company

= To a representative of a payment verification service, financial institution, or credit card company

= In connection with the sale, purchase, merger, or reorganization

= When we believe it is necessary to protect the rights, property, safety of us or to comply with a judicial
proceeding, court order, or legal process, or as evidence in litigation in which we are involved

= We also may share aggregate information about our users with third parties, including for various marketing
purposes

Email a Friend
If you email an article to a friend, we do not collect or use that email address for any purpose.

What Choices Do | Have?

Notifications. You may have the option of receiving certain status alerts through push notifications and/or
SMS text messages. If you.choose to opt-in to receive these text messages, we. will notify you when a
status alert has been posted.to your account, and you can log into your account and/or email to.read the
notification. You may cancel these notifications at any time by changing the settings in the App.

Email Advertising. You may receive marketing messages and materials. from us. or our affiliates. You may
opt-out of the marketing emails by following the instructions in the email and/or by contacting us as noted in
the "Contact Us" section. below. If you opt-out of email marketing, please note that we may continue to
contact you via email regarding your services; we also may continue to market to you through other
marketing channels.

For more information about how to exercise choices about your personal information, see our LifeLock, Inc.
Privacy Policy.

Links to Third Party Sites

Certain portions of our App allow you to link to a third party site, to "like" an article on a social networking
FTC-0001915
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Identity Theft 101
Understanding identity
theft and how it can
affect you

site, and to share articles via social networking sites. The third party's use of the information that you post
or share through that site is governed by their privacy policy, not this one.

Security

We take reasonable security measures to protect the information that you submit and view through our
App. Please note that no App is 100% secure, and you should implement certain measures (e.g., password
protection) to assist in the protection of the personal information you upload and store on your device,
including that which you choose to store in the wallet feature.

Changes to this Privacy Policy

WE MAY MODIFY THIS PRIVACY POLICY FROM TIME TO TIME. WHEN WE DO, WE WILL POST
THOSE MODIFICATIONS HERE PRIOR TO THE MODIFICATIONS BECOMING EFFECTIVE. WE WILL
ATTEMPT TO NOTIFY YOU OF MATERIAL MODIFICATIONS TO THIS PRIVACY POLICY, INCLUDING
BY SENDING YOU A COPY OF THE UPDATED POLICY BY EMAIL IF WE HAVE YOUR EMAIL
ADDRESS. ON FILE. YOUR CONTINUED USE OF THE SITE OR OUR SERVICES AFTER ANY SUCH
MODIFICATION MEANS THAT YOU ACCEPT THE MODIFIED PRIVACY POLICY. EACH TIME YOU USE
THE APP, THE LATEST VERSION OF THE POLICY WILL BE DISPLAYED AND WILL APPLY.

Access to Personal Information and Communication with LifeLock

If you would like to review the information that you have submitted to LifeLock, contact LifeLock at
member.services@lifelock.com or through phone/postal mail as noted in Contact Us. You may
change/update your information by logging into your account and selecting “Update Account Information” or
by contacting us directly.

Special Notice to California Consumers

If you are a California resident, California Civil Code Section 1798.83 permits you to request information
regarding the disclosure of your Personal Information to third parties for the third parties' direct marketing
purposes. We may share your Personal Information with our affiliates for direct marketing, but we do not
share it with unaffiliated third parties. You may request a list of our affiliates by contacting us at LifeLock,
Attn.: Marketing, 60 East Rio Salado Parkway, Suite 400, Tempe, AZ. You may make one request per
calendar year. In your request, please attest to the fact that you are a California resident and provide a
current California address for your response. Please allow up to thirty (30) days for a response.

Access to Personal Information and Communication with LifeLock

If you have any questions about this Policy, please contact us at privacy@lifelock.com, or by mail at
LifeLock, 60 East Rio Salado Parkway, Suite 400, Tempe, AZ 85281, Attn.: Privacy Officer.

If you would like to review the information that you have submitted to us or have questions about
membership or the Services, contact us at member.services@lifelock.com or through phone/postal mail as
noted below. Members may change/update your information by logging into your account and selecting
"Update Account Information" or by contacting us directly.

Phone: 1-800-LifeLock (543-3562)

Postal Mail: LifeLock Member Services, 60 East Rio Salado Parkway, Suite 400, Tempe AZ 85281

How LifeLock Works

See why LifeLock is a
leader in Identity Theft
Protection.

Help Protect Yourself

LifeLock's protection for
Individuals is secure.
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How LifeLock Works Identity Theft 101

MASTER POLICY

STOLEN IDENTITY EVENT INSURANCE

Various provisions in this Policy restrict coverage. Read the entire Policy carefully to determine your rights
and duties and what is and is not covered. You may not be eligible for all coverages or the maximum
benefit limits. contained in. this. Policy. THE TYPES OF COVERAGE AND BENEFIT AMOUNTS TO WHICH
YOU ARE ENTITLED UNDER THIS POLICY WILL DEPEND UPON THE MEMBERSHIP PROGRAM IN
WHICH YOU ARE ENROLLED.

Throughout this Policy, the words "you” and “your” refer to the Insured. The words “we,” “us,” and “our”
refer to State National Insurance Company, the insurance company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section VI -
DEFINITIONS.

L. INSURING AGREEMENT

If the Insured, or the child or dependent of the Insured who is a Minor Member, has been a victim of a
Stolen Identity Event which results in a Loss, the following coverages are provided:

A. Replacement of Documents. The actual cost incurred by the Insured, or by the Insured’s

authorized representative, holding a power of attorney or guardianship appointment to act on the Insured’s
behalf, of replacing documents as a result of a Stolen Identity Event including, but not limited to, driver’s
licenses, passports, birth certificates, marriage certificates and stock certificates, including the cost of
additional legal expenses such as affidavits required in connection with obtaining a replacement document;
and the actual costs incurred by the Insured, or by the Insured’s authorized representative, holding a power
of attorney or guardianship appointment to act on the Insured'’s behalf, in connection with obtaining police
reports at LifeLock's request as a result of a Stolen Identity Event. Any fees for notarization of documents,
charges for sending documents via facsimile, and fees for making photocopies and postage, which are
incurred by the Insured at LifeLock’s request, are included within this coverage.

B. Traveling Expenses. The reasonable additional expenses (including, but not limited to, gas,
parking, airline tickets and/or rental car expenses) incurred by the Insured or by the Insured’s authorized
representative, holding a power of attorney or guardianship. appointment to. act on. the. Insured's behalf,. in
traveling to obtain replacement documents, to visit a governmental agency or department of the United
States, or of any state or territory of the United States or any political subdivision thereof, or to rectify
records in connection therewith as a result of a Stolen Identity Event.

C. Loss of Income. Actual lost income that would have been earned in the United States, whether for
partial or whole days of work, for time reasonably and necessarily taken off work and away from the work
premises of the Insured or the Insured's authorized representative, holding a power of attorney or
guardianship appointment to act on behalf of the Insured, solely as a result of efforts of the Insured. or the
Insured's authorized representative to amend or rectify records relating to the Insured’s true name or
identity as a result of a Stolen Identity Event. Actual lost wages includes remuneration for vacation days,
discretionary days, floating holidays, and paid personal days but not for sick days or any cost arising from
time taken from self-employment. Coverage is limited to wages lost within 6 months after the Insured’s
FTC-0001918
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J. Case Management Services Costs. The amount of reasonable and necessary expenses paid to a
third-party case management service provider retained by LifeLock or incurred directly by LifeLock, on
behalf of its Member, as a. result of a Stolen Identity. Event.

. EXCLUSIONS

We will not pay for any Loss caused directly or indirectly by any of the following. Such Loss is excluded
regardless of any other cause or event that contributes concurrently or in any sequence to the Loss.

A Dishonest Acts

Any dishonest, criminal, malicious or fraudulent acts if the Insured who suffered a Loss willingly participated
in, or directed, such acts.

B. Bodily Injury

Any physical injury, sickness, disease, disability, shock, mental anguish, or mental injury, including required
care, loss of services or death at any time resulting therefrom.

C. .. Waror Terrorism
FTC-0001919
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a. Contract frustration business, including but not limited to all forms of non-performance of
contractual obligations, import and/or export embargo, non-ratification of contracts, exchange transfer,
calling of bonds and guarantees and force majeure indemnities.

b. Failure to or delay in delivery or supply of any form of property whatsoever, unless as a direct
result of physical damage.

c. .. Anyform of financial guarantee, surety or credit indemnity.

Benefits under section |(G) of this Policy for a Stolen Funds Loss caused by an Unauthorized Funds
Transfer will not apply to any Unauthorized Funds Transfer committed or attempted to. be committed by an
immediate family member of the Insured without signature authority on the affected Account, subject to the
following: (a) an immediate family member for purposes of this clause includes only one who is a spouse
(or analogous domestic partner recognized by law, such as a civil union), child of the Insured, or child of the
Insured’s spouse at the time of the Unauthorized Funds Transfer; (b) the foregoing exclusion and limitation
is not applicable as long as the Insured files a report with appropriate law enforcement authorities regarding
FTC-0001920
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or public authority.
(3) Voluntary Disclosure

Voluntary disclosure of any code or other security information. which can be used to gain access to an
Insured’'s Account to someone who subsequently contributes to a Stolen Identity Event. This does not
include disclosure of any code or other security information which can be used to gain access to an

Insured’s Account when the Insured is or was under duress or when the Insured was a victim of fraud.

. LIMITS OF INSURANCE/LIABILITY

The amounts identified in Appendix A to this Policy, which is enclosed at the end of this document,
represent the maximum amounts, in United States Dollars, we will pay you or a third party on your behalf in
connection with each Loss that is discovered during the Policy period. The benefit limits to which each
Insured is entitled under this Policy will depend on the LifeLock Membership Program in which the Member
is enrolled.

V. PREMIUMS

Premiums for coverage afforded by this Policy are included within the Insured’s fees paid to LifeLock under
that certain Membership Program. Premiums due from LifeLock to us for coverage afforded by this Policy
shall be calculated in.accordance with Exhibit 1 to this. Policy.

V. OBLIGATIONS OF THE INSURED

As a condition precedent to coverage under this Policy, you shall at all times have the duties and
obligations set forth in this section.

(A) If a Stolen Identity Event occurs, you shall promptly, but no later than ninety (90) days after you
discover that a Stolen Identity Event has occurred, notify us and LifeLock of the Stolen Identity Event. You
shall also follow our written instructions to mitigate potential Loss, which will be provided to you in a claims
kit and which will include the prompt nctification of the major credit bureaus, the Federal Trade
Commission's Identity Theft Hotline and appropriate law enforcement agencies.

(B) The Benefits described in this Policy are available only for costs and expenses actually incurred
(referred to herein as “Loss"). In the event that you seek to obtain any of the benefits described above, in
connection with a Loss, you shall:

i. Promptly, but no later than ninety (90) days after your discovery of a Loss resulting from a Stolen
Identity Event or Unauthorized Funds Transfer, notify us and LifeLock of the Loss, submit to us and
LifeLock the written proof of Loss provided to you in a claims kit, and provide any other reasonable
information or documentation that LifeLock may request;

ii. Notify the bank or card issuer in strict accordance with the bank's or credit card issuer's terms and
FTC-0001921
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V. Take all reasonable steps to prevent further Stolen Funds Loss after becoming aware of suffering
an Unauthorized Fund Transfer including, but not limited, to promptly contacting the Financial Institution
which holds the Account;

vi. In the event of a Stolen Funds Loss, you shall:

- Take all reasonable steps to. obtain reimbursement for the Stolen Funds Loss. from the Financial Institution
which holds the Account;

= Promptly give notice to us of the Stolen Funds Loss and detailed information regarding the Stolen Funds
Loss, including without limitation, the type, dates, and amount of Stolen Funds Loss.

= Send to us at our request, a signed, sworn proof of Stolen Funds Loss, or affidavit containing the
information we request to investigate the Stolen Funds Loss. We shall supply you with the necessary forms
for this purpose, which you shall complete, execute and return to us within sixty (60) days of our request.

- Provide us with a complete description of your efforts to obtain reimbursement from the Financial Institution
that holds the Account and stated reasons why full or partial reimbursement was not provided; and

- Provide any other. reasonable information or documentation that we may request.

VL DEFINITIONS

The following definitions shall apply for purposes of this Policy.

A. Access Device means a card, code or other means of access to an Account of the Insured, or
any combination thereof, that may be used by the Insured to initiate a Funds Transfer.

B. Account means a U.S. regulated and domiciled checking, savings, money market, brokerage, or
credit card Account of the Insured held directly or indirectly by a Financial Institution and established
primarily for personal, family or household purposes. For certain Membership Programs, “Account” also
includes a 401(k) held in the name of the Member, or the Member's authorized representative.

C. Business means any employment, trade, profession or occupation.

D. Commencement Date means the date on which an Insured becomes covered under this Policy,
which date shall be the later of October 1, 2011, or the date on which an Insured becomes enrolled in a
LifeLock Membership Program.

E. Computer Attack means transmission of malicious code, Unautharized Computer Access or
Unauthorized Computer Use, whether intentional or unintentional, hostile or otherwise and regardless of
whether the perpetrator is motivated for profit, which results in copying or misappropriation of an Insured's
identity information.

FTC-0001922
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services, LifeLock Junior® and LifeLock Ultimate®.

S. Policy means this Policy, together with any attachments, endorsements, exhibits and appendices
hereto, as well as any evidence of coverage provided to an Insured.

T Stolen Funds Loss means the principal amount, exclusive of interest and fees, incurred by the
Insured and caused by an Unauthorized Fund Transfer. Stolen Funds Loss shall not include any amount for
which the Insured did not seek reimbursement from the financial or credit institution which holds the
Account from which funds were stolen, and Stolen Funds Loss shall not include any amount for which the
Insured received reimbursement from any source. Stolen Funds Loss shall not include loss of any equities
or securities.

u. Stolen Identity Event means an occurrence after the Commencement Date and before the
Termination Date which includes a single act or a series of related acts, whether committed by one or more
persons, of theft of the personal information of an Insured or Minor Member, including without limitation, the
Insured’'s or Minor Member's personal identification, social security number, or other method of identifying
the Insured or Minor Member, or one or more uses of such stolen information to establish or use a deposit,

credit or other Account, secure a loan, enter into a contract or commit a crime. Stolen Identity Event shall
FTC-0001923
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(1) by @ person who was furnished with an Access Uevice 10 the Insured’s Account by the Insured, uniess
the Insured has notified the Financial Institution holding. the. Account that such person.is no longer
authorized to access the Account, (ii) with fraudulent intent by the Insured or any person acting in concert
with the Insured, (iii) or by a Financial Institution or its employee(s).

AA. 401(k) means a qualified deferred compensation plan in which an employee can elect to have
the employer contribute a portion of his or her cash wages to the plan on a pre-tax basis pursuant to
subsection 401(k) of the Internal Revenue Code.

VL. DEDUCTIBLE

The benefits provided by this Policy are not subject to a deductible.

Vil COMMON POLICY CONDITIONS
A. CANCELLATION, TERMINATION AND NONRENEWAL
1. This Policy shall terminate on the date specified in the Declarations Page or, in the event of

cancellation or nonrenewal of this Policy, then the date specified in such notice of cancellation or
nonrenewal. There shall be no coverage for any. Stolen Identity. Event or Loss occurring after the effective
date and time of such expiration, cancellation or nonrenewal. Termination of this Policy shall not reduce
any time periods during which the Insured must report a Stolen Identity Event or Unauthorized Funds
Transfer or send us a signed, sworn proof of Loss or affidavit containing the information we request to
investigate a claim.

i If this Policy has been in effect for sixty days, or immediately upon renewal, we will only cancel the
Policy in the following circumstances:

a. Nonpayment of Premium
b. Any of the following grounds, as stated in this Policy:
i. Conviction of the Insured of a crime arising out of acts increasing the hazard insurance against.

ii. Acts or omissions by the Insured or his representative constituting fraud or material
misrepresentation in obtaining the policy, in continuing the policy or in presenting a claim under the Policy.

iii. A substantial change in the risk assumed, except to the extent that the insurer should reasonably
have foreseen the change or contemplated. the. risk in writing the Policy.

v, A substantial breach of contractual duties or conditions.

LT Loss of reinsurance applicable to the risk insured against, but only if the absence of reinsurance
has resulted from termination of. treaty or facultative reinsurance initiated. or implemented by the reinsurer or
reinsurers of State National.

FTC-0001924
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date of the Policy shall be considered pro rata based upon the previous year's rate.

6. We shall mail or deliver to LifeLock as the Master Policyholder at the mailing address shown in the
Declarations Page of the Policy written notice of premium increase, change in deductible or reduction in
limits or substantial reduction in coverage at least thirty days before the expiration date of this Policy. If we
fail to provide the thirty days’ notice, the coverage provided to LifeLock as the Master Policyholder remains
in effect until notice is given or until the effective date of replacement coverage obtained by LifeLock as the
Master Policyholder, whichever occurs first. Notice is considered given thirty days following the date of
mailing or delivery of the notice. If LifeLock as the Master Policyholder elects not to renew, any earned
premium for the period of extension of the terminated Policy shall be calculated pro rata at the lower of the
current or previous year's rate. If LifeLock as the Master Policyholder accepts the renewal, the premium
increase, if any, and other changes are effective the day following the prior policy's expiration or
anniversary date. For purposes of this Section VIILLA.6, notice shall be considered given if we deliver new
Policy terms and conditions thirty days before the expiration date of the Policy.

7. Proof of mailing any notice of cancellation, notice of nonrenewal, or notice of premium or coverage
changes to LifeLock as the Master Policyholder at the address shown in the Declarations Page for the

FTC-0001925
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Policy is sufficient proof of notice.

8. For the purposes of this Section VIII.A, the following terms shall have the following meanings:

a. “Cancellation” means termination of the Policy at a date other than its expiration date.

b. “Expiration date” means the date on which coverage under the Policy ends as set forth in the
Policy.

C: “Nonpayment of premium” means the failure or inability of the LifeLock as the Master Policyholder

to discharge any obligation in connection with the payment of premiums on the Palicy, whether payable
directly to us or our agent.

d. “Nonrenewal” means termination of the Policy at its expiration date.

e. “Renewal” or “to renew” means the issuance of or our offer to issue a certificate or notice
extending the term of the Policy for a specified period beyond the Policy's expiration date.
B. CHANGES

This Palicy contains all the agreements between you and us concerning the insurance afforded. This
Policy's terms can be amended or waived only by an endorsement issued by us and made a part of this
Policy.

C. . COVERAGE TERRITORY

Subject to its terms, condition and exclusions, this Policy applies to a Stolen Identity Event or Unauthorized
Funds Transfer occurring anywhere in the world, but we shall only pay for Loss incurred in the United
States or a branch or office abroad of a United States regulated Financial Institution.

D. .. LEGAL ACTION AGAINST US

No legal action may be brought or made against us under this Policy unless:

1. There has been full compliance with all the terms of this Policy; and

2: The action is brought within two (2) years and a day after the date on which a Stolen Identity
Event or Unauthorized Funds Transfer is first discovered by the Insured.

E. VENUE AND CHOICE OF LAW

Any dispute arising out of this Policy, or with respect to the application of or the interpretation of this Policy,
shall be governed by the laws of the state of Arizona, without giving effect to the principles of conflict of
laws.

State National and the Insured further agree that, in the event either party commences an action against
the other arising out of a dispute under this Policy, such action may only be filed in the state courts in
Arizona or in the federal courts located in the state of Arizona.

E CONCEALMENT, MISREPRESENTATION OR FRAUD

This Policy shall be void if you intentionally conceal or misrepresent a material fact concerning this Policy.
G. BANKRUPTCY

The bankruptcy or insolvency of the Insured or the Insured’s estate shall not relieve us of any obligation
under this Policy.

H. DUPLICATE COVERAGES

If two or more of this Policy's Coverages apply to the same Loss, we will not pay more than the actual
amount of any Loss.

I OTHER INSURANCE

The benefits provided under this Policy are in excess of your existing insurance and other benefits, if any. If
there is any other valid benefit or insurance which would otherwise apply in the absence of this Policy,
benefits under this Policy shall be available only to the extent that any Loss is not covered by such other
insurance or other benefits. In no event will we pay more than the actual amount of Loss.

J. TRANSFER OF YOUR RIGHTS AND DUTIES UNDER THIS POLICY
FTC-0001926
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Your rights and duties under this Policy may not be transferred without our written consent except in the
case of death or incapacity of an individual named insured.

If you die or become incapacitated, your rights and duties will be transferred to your legal representative,
but only while acting within the scope of duties as your legal representative. Until your legal representative

is appointed, anyone having proper temporary custody of your property will assume your rights and duties

under this Policy, but only with respect to the property in such person’'s possession.

Appendix A - Benefit Limits

This Appendix A identifies the benefit limits available for each type of Loss covered under the Policy for
each Membership Program offered by LifeLock. You will be eligible to receive the maximum benefits for the
covered Losses listed under the specific LifeLock Membership Program for which you have subscribed.

LifeLock Basic
LifeLock Command
Center

LifeLock Ultimate
LifeLock Junior

LifeLock Standard

LifeLock Advantage

LifeLock Ultimate
Plus

hups:fiwww lifelock.com/legal/insurance-master-policy/[8/18/2014 11:45:46 AM]

Wallet of stolen cash) of stolen cash) of stolen cash)

(E) Up to $200/day for a | Up to $200/day fora | Up to $225/day fora | Up to $300/day for a

Child/Elderly | maximum benefit maximum benefit maximum benefit maximum benefit

Care period of up to one period of up to. one period of up.to one period of up to one
month, not to exceed | month, not to exceed | month, not to exceed | month, not to exceed
$6,000 per Stolen $6,000 per Stolen $6,750 per Stolen $9,000 per Stolen
Identity Event Identity Event Identity Event Identity Event

(F) Travel Not included Not included Not included Not included

Assistance

(G) Up to $10,000 for all | Up to $10,000 for all | Up to $15,000 for all | Up to $25,000 for all

Fraudulent fraudulent withdrawals | fraudulent withdrawals |fraudulent withdrawals |fraudulent withdrawals

Withdrawals |resulting from any one |resulting from any one |resulting from any one |resulting from any one
Stolen Identity Event* | Stolen Identity Event* | Stolen Identity Event* | Stolen Identity Event™

(H)()(J)Y Up.to a total of Up to a total. of Up to a total of Up to a total of

Legal, $1,000,000 per each | $1,000,000 per each | $1,000,000 per each |$1,000,000 per each

FTC-0001927
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Remediation | Stolen Identity Event | Stolen Identity Event | Stolen Identity Event | Stolen Identity Event
Service and

Case

Management

Costs

*Fraudulent Withdrawals coverage does not include 401(K) Accounts. **Fraudulent Withdrawals coverage includes 401(K) Accounts.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
STOLEN IDENTITY EVENT INSURANCE

AMENDMENT OF POLICY PROVISIONS — NEW YORK

SECTION | - INSURING AGREEMENT

Section I(E) is replaced in its entirety by the following:

E. Childcare and Elderly Care. The cost to the Insured or the Insured’s authorized representative,
holding a power of attorney or guardianship appointment to act on the Insured's behalf, of providing
additional childcare or care of elderly relatives for which the Insured (or the Insured's authorized
representative holding a power of attorney or guardianship appointment to act on the Insured’s behalf) is
directly responsible while having to travel to replace documents, to visit a governmental agency or
department of the United States, or of any state or territory of the United States or any political subdivision
thereof, or rectify records as a result of a Stolen Identity Event. Childcare and Elderly Care must be
provided by a professional care provider, who is not a relative of the insured.

SECTION VI - DEFINITIONS

The following additional definitions shall apply for purposes of this Policy.

BB. Remediation Services Costs. The amount of reasonable and necessary expenses paid to
investigators and other third-party business providers who are retained by LifeLock and provide any
services that are reasonably necessary, viewed in the context of LifeLock’s business and Membership
Programs, to restore the good name and identity of the Insured, or to recover Losses of the Insured in
accordance with any Membership Program.

CC. Case Management Services Costs. The amount of reasonable and necessary expenses paid

to a third-party case management service provider retained by LifeLock or incurred directly by LifeLock, on
behalf of its Member, as a result of a Stolen Identity Event, subject to the Limits of Insurance as provided in
Section Il of this Policy.

SECTION Vill - COMMON POLICY CONDITIONS

Section A., CANCELLATION, TERMINATION AND NONRENEWAL is replaced by the following for
Insureds who reside in the state of New York:

A, CANCELLATION, NONRENEWAL AND CONDITIONAL RENEWAL

1. This Policy shall terminate on the date specified in the Declarations Page or, in the event of
cancellation or nonrenewal of this Policy, then the date specified in such notice of cancellation or
nonrenewal. There shall be no coverage for any Stolen Identity Event or Loss occurring after the effective
date and time of such termination, cancellation or nonrenewal of the Policy. Termination of this Policy shall
not reduce any time periods during which the Insured must report a Stolen Identity Event or Unauthorized
Funds Transfer or send us a signed, sworn proof of Loss or affidavit containing the information we request
to investigate a claim.

2. We will only cancel, nonrenew or conditionally renew the Policy in the following circumstances:
a. Nonpayment of Premium provided, however, that a notice of cancellation on this ground shall
FTC-0001928
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E. VENUE AND CHOICE OF LAW

Any dispute arising out of this Policy, or with respect to the application of or the interpretation of this Policy,
shall be governed by the laws of the state of New York, without giving effect to the principles of conflict of
laws.

We and Insured further agree that, in the event either party commences an action against the other arising
out of a dispute under this Policy, such action may only be filed in the state courts in New York or in the
federal courts located in the state of New York.

All other Policy provisions apply.

Identity Theft 101 How LifeLock Works Help Protect Yourself
Understanding identity m See why LifeLock is a LifeLock's protection for i
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$1M Guarantee How LifeLock Works Identity Theft 101 Plans and Pricing

LifeLock Service Guarantee and Insurance Coverage

Effective Date: December 12, 2014

LifeLock Service Guarantee

If you are enrolled in a Protection Program, have paid us (or a third party has paid us) all proper fees for
such Protection Program, and have fully complied with the Service. Terms including, without limitations the
provisions of Section 6 (Your Conduct) of the Service Terms, and. you nevertheless become a victim of a
fraud committed or attempted using your Personal Information without authority, we will, through the
provision of Insurance described below or otherwise, retain and pay for those third party professional
services that are reasonably necessary in our judgment to assist you in restoring losses or recovering your
lost out-of-pocket expenses caused by such fraud. Benefits provided pursuant to this guarantee cover
expenses for such third parties up to a maximum of one million. dollars ($1,000,000). per. identity theft event,
provided that:

= You notify LifeLock and the Insurer, as applicable, within ninety (90) days of the date you know, or
reasonably should have known, that someone has improperly used your Personal Information to commit an
act of identity theft;

= You fully cooperate and are truthful with LifeLock and the Insurer, as applicable, and those third parties
retained to assist you, and you agree to execute any documents LifeLock and the Insurer reasonably
require;

= You fully cooperate with LifeLock and the Insurer, as applicable, in any remediation process, including, but
not limited to, providing LifeLock and the Insurer with copies of all available investigation files from any
institution, including, but not limited to, banks, credit institutions, or law enforcement agencies relating to the
alleged identity theft;

= You agree that LifeLock and the Insurer, as applicable, will not pay or be obligated for any costs or
expenses other than as described in this Service Guarantee, including without limitation fees of any service
providers not retained by LifeLock or the Insurer,

= You agree that LifeLock reserves the right to investigate any asserted Service Guarantee claim to
determine its validity;

- You agree that LifeLock is not an insurance company, is not a credit repair organization, is not a credit
counseling service, and does not promise fo help you improve your credit history or rating;

= You agree the maximum amount covered for third party expenses under this Service Guarantee and the
Insurance per identity theft shall not exceed $1 million in the aggregate; and

= You agree that we and the Insurer, as applicable, will not make payments to you for any loss or liability you
may incur.

Should a bank or other credit institution, after reasonable investigation, determine that your reported loss is
not due to identity theft, we and the Insurer, as applicable, may rely on such investigation to determine that
the Service Guarantee is not applicable to such loss.

THE FOREGOING SERVICE GUARANTEE STATES THE ENTIRE OBLIGATION OF LIFELOCK AND
YOUR ENTIRE REMEDY FOR ANY FAILURE OR DELAY IN PERFORMING THE PROTECTION
PROGRAMS. EXCEPT AS SET. FORTH HEREIN, THE PROTECTION PROGRAMS AND CREDIT
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MONITORING PRODUCT ARE PROVIDED ON AN "AS IS" BASIS WITHOUT ANY WARRANTY
WHATSOEVER. LIFELOCK HEREBY DISCLAIMS ALL OTHER WARRANTIES EXPRESS, IMPLIED, OR
STATUTORY; ARISING FROM COURSE OF DEALING, USAGE, OR TRADE; AND INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, OR TITLE. Some jurisdictions do not allow certain
limitations of warranties, so the foregoing may not apply to you.

THIS SERVICE GUARANTEE APPLIES ONLY TO THE PROTECTION PROGRAMS.

Your Insurance Coverage

If you are enrolled in any of LifeLock's Protection Programs, you will be insured for certain losses should
you become a victim of identity theft. You will be reimbursed for certain out-of-pocket costs and expenses
in the following categories:

(A) Cost of Replacing Documents.
(B) Traveling Expenses.
(C) Loss of Income
(D) Stolen Handbag, Purse, or Wallet.
(E) Childcare and /Elderly Care.
(F) Travel Assistance.
(G) Fraudulent Withdrawals.
Appendix A to the Insurance Policy (available here) identifies the benefit limits available for the specific

Protection Program for which you have subscribed. All Protection Programs are not available in all states.

The Policy will cover certain expenses that we incur on your behalf for legal costs, remediation services
costs and case management services costs per Stolen Identity Event; provided, the maximum amount of
such legal costs, remediation services costs and case management services costs coverage under the
Service Guarantee and the Insurance shall not exceed $1 million in the aggregate per Stolen Identity Event.

Please refer to the Insurance Policy for complete terms and conditions of coverage. The Insurance is
underwritten by State National Insurance Company (the "Insurer").

You understand and agree that termination of your membership in any of the Protection Programs, for any
reason, constitutes your consent to termination of the Insurance provided to you, and. no further notice. of
such termination will be given to you. In the event the Insurance is terminated by the Insurer, we will notify
you of such termination and of any replacement Insurance.

Identity Theft 101 How LifeLock Works

Understanding identity
theft and how it can

Help Protect Yourself

See why LifelLock is a
leader in |dentity Theft

LifeLock's protection for
Individuals is secure.

affect you Protection.
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Site Map
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This Declarations Page is attached to and forms part of the Stolen Identity Event Insurance Policy issued to

Login

LifeLock, Inc., as Master Policyholder, and its members as Insureds, policy number LIF-01.

1. Name and Address of Master Policyholder:LifeLock, Inc.
60 East Rio Salado Parkway, Suite 400
Tempe, Arizona 85281
2. . Name and Address of Insurer:State National Insurance Company, Inc.
Administered by Lloyd Guidry, LLC
20821-Z Eva Street #46
Montgomery, TX 77356
3. .. Limits of Insurance/Liability

LifeLock members will be eligible to receive the maximum benefits for the covered Losses listed under the
specific LifeLock Membership Program for which they have subscribed.

Appendix A —

Benefit Limits

This Appendix A identifies the benefit limits available for each type of Loss covered under the Policy for
each Membership Program offered by LifeLock. You will be eligible to receive the maximum benefits for the
covered Losses listed under the specific LifeLock Membership Program for which you have subscribed.

LifeLock Basic
LifeLock Command
Center

LifeLock Ultimate
LifeLock Junior
LifeLock for Minors
LifeLock Data
Breach Service

LifeLock Standard

LifeLock Advantage

LifeLock Ultimate
Plus

(A)
Document
Replacement
Costs

Up to $2,000 per
Stolen Identity Event

Up to $2,000 per
Stolen |dentity Event

Up to $2,250 per
Stolen Identity Event

Up to $3,000 per
Stolen Identity Event

hups:fiwww lifelock.com/legal/declarations/[8/18/2014 11:46:17 AM]

period of up to one
month, not to exceed
$6,000 per Stolen

period of up to one
month, not to exceed
$6,000 per Stolen

period of up to one
month, not to exceed
$6,750 per Stolen

(B) Up to $2,500 per Up to $2,500 per Up to $2,750 per Up to $3,500 per
Travelling Stolen |dentity Event | Stolen Identity Event | Stolen Identity Event | Stolen Identity Event
Expenses

(C) Loss of | Up to $200/day for a Up to $200/day for a Up to $225/day for a Up to $300/day for a
Income maximum benefit maximum benefit maximum benefit maximum benefit

period of up to one
month, not to exceed
$9,000 per Stolen

FTC-0001934
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.. United States of America, and. otherwise as specified in the Policy. of which this Declarations
Page is a part.
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Summary Description of Benefits for Identity Theft Coverage
Master Policy for Members Enrolled in
LifeLock Identity Theft Protection Programs

This Summary is provided to inform you that as a customer of LifeLock who is enrolled in a LifeLock Identity
Theft Protection Program that includes identity theft insurance (each a "Membership Program"), you are
entitled to certain benefits under the Master Policy (the "Policy"), as referenced below. This Summary
Description of Benefits does not state all the terms, conditions, and exclusions of the Policy. Your benefits
will be subject to all of the terms, conditions, and exclusions of the Policy, even if they are not mentioned in
this Summary, and the limit of benefits for the Membership Program for which you have subscribed. A
complete copy of the Policy will be provided to you upon request.

The Policy has been issued to LifeLock, Policy Number LIF-01, underwritten by State National Insurance
Company, to provide benefits as described in this Summary.

General Information

Should you have any questions regarding any of the Membership Programs provided by LifeLock, or if you
would like to obtain a complete copy of the Policy, please call the customer service number located in the
membership materials you received from LifeLock.

Benefits
In the event you are the victim of identity. theft, we shall pay you the following:
A. Replacement of documents — the cost of replacing documents, including driver's licenses, passports,

and birth and marriage certificates, as well as the cost of additional legal expenses such as affidavits and
notarizations required in connection with replacing documents as a result of a Stolen Identity Event

B. Traveling expenses — reasonable expenses, including gas, parking and airline tickets, incurred in
traveling to obtain replacement documents, to attend meetings or proceedings, or to rectify records as a
result of a Stolen Identity Event

C. Loss of income — actual lost income for time necessarily taken off work and away from your work
premises, whether whole or partial days, solely as a result of your efforts to amend or rectify records
relating to your true name or identity as a result of a Stolen Identity Event

D. Stolen handbag, purse or wallet — actual cost of replacing your stolen handbag, purse or wallet in
addition to replacing. the cash contained therein,. as a result of a. Stolen Identity. Event

E.. Childcare and elderly care — actual costs of providing additional childcare. or. care of elderly. relatives that
you are directly responsible for while having to travel to replace documents, attend meetings or
proceedings, or rectify records as a result of a Stolen Identity Event

F. Fraudulent withdrawals — the principal amount of money you have lost resulting from an unauthorized
transfer of monies from one or more of your checking, savings, money market, or other financial accounts,
unless you have received reimbursement from another source or failed to request reimbursement from the
entity holding the account from which funds were stolen

G. Legal costs — reasonable and necessary expenses paid to lawyers and other legal professionals
appointed by us and with our consent in connection with remediating a Stolen Identity Event, including

FTC-0001937
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defending any civil lawsuit filed against you, removing any civil judgment entered against you, defending
you against any criminal charges filed against you due to the actions of another while using your identity,
and assisting you with an audit or other proceeding or hearing conducted by a governmental agency as a
result of a Stolen Identity Event

H. Remediation services costs — reasonable and necessary expenses paid to investigators with our
consent in connection with remediating a Stolen Identity Event, including the costs of recovering control of
your. personal identity and recovering losses you incurred

|. Case management services costs — expenses paid to an identity restoration case manager, as needed
and approved by us, in complex Stolen |dentity Events

For purposes of coverage under the Policy, a Stolen Identity Event is the fraudulent use of your personal
identification, social security number, or other method of identifying you, including the fraudulent use of
your personal identity to establish credit accounts, secure loans, enter into contracts, withdraw money from
one or more of your financial accounts, or commit a crime. A Stolen Identity Event does not include the
theft or unauthorized or illegal use of your business name, d/b/a or any other method of identifying your
business activity.

Deductible
Receipt of benefits under the Policy is not subject to or conditioned upon the payment of a deductible.

Scope of Coverage

The Policy provides benefits to you only if you report a Stolen Identity Event to us and LifeLock as soon as
you become aware of a Stolen Identity Event, but in no event later than ninety (90) days after the Stolen
Identity Event is discovered by you.

Additionally, you must follow the instructions in a claims kit that will be provided to you. These instructions
will include notifying major credit bureaus, the financial institution from which your monies may have been
stolen and appropriate law enforcement agencies. The claims kit will also provide instructions about how to
file for benefits under the Policy if the Stolen Identity Event results in losses that are covered under the
Policy.

You will only be covered under the Policy if you report the Stolen Identity Event within ninety (90) days of
discovery, and you first discover the Stolen Identity Event while enrolled in a Membership Program. You will
not be covered if the Stolen Identity Event first occurs after termination, of the Policy or termination of your
membership in a Membership Program.

Other Insurance

The coverages provided under the Policy shall be excess over any other insurance, including, without
limitation, homeowner's or renter's insurance. If you have other insurance that applies to a loss under the
Policy, the other insurance shall pay first. The Policy applies to the amount of loss that is in excess of the
limits of your other insurance and the total of all deductibles and self-insured amounts under all of your
other insurance.

Duplicate Coverages

If two or more of this Policy’'s Coverages apply to the same Loss, or if you are enrolled in more than one
identity theft protection program insured by us, we will not pay more than the actual amount of any loss you
incur.

Limits of Insurance

The following identifies the benefit limits available for each type of Loss covered under the Policy for each
Membership Program LifeLock offers. You will be eligible to receive up to the maximum benefits for the
following covered losses listed under the specific Membership Program for which you have subscribed.

LifeLock Basic LifeLock Standard LifeLock Advantage |LifeLock Ultimate
LifeLock Command Plus
Center

LifeLock Ultimate

FTC-0001938
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*Fraudulent Withdrawals coverage does not include 401(K) Accounts. **Fraudulent Withdrawals coverage includes 401(K) Accounts.
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LifeLock Website Terms of Use

Effective Date: December 12, 2013

THESE TERMS AND CONDITIONS (THE "TERMS") ARE A LEGAL CONTRACT BETWEEN YOU AND
LIFELOCK ("LIFELOCK", "WE" OR "US"). THE TERMS EXPLAIN HOW YOU ARE PERMITTED TO USE
THE WEBSITE LOCATED AT THE URL: www lifelock.com ("SITE").. BY. USING OUR SITE, YOU ARE
AGREEING TO ALL THE TERMS; IF YOU DO NOT AGREE WITH ANY OF THESE TERMS, DO NOT
ACCESS OR OTHERWISE USE OUR SITE OR ANY INFORMATION CONTAINED ON OUR SITE.

You need not enroll as a member to just visit and view our Site. However, if you elect to obtain or use any
identity protection services, credit monitoring services, mobile applications or other products or services
from us (each referred to as a "Service") you must register for or enroll in the Service and agree to
applicable guidelines, terms and agreements found here ("Service Terms"). If any of the these Terms are
inconsistent with the Service Terms. for the service you have ordered, the Service. Terms will control with
respect to that specific Service only.

Changes

WE MAY CHANGE, UPDATE, OR ADD OR REMOVE PROVISIONS OF THESE TERMS AT ANY TIME
BY POSTING THE UPDATED TERMS ON OUR SITE. YOUR USE OF OUR SITE AFTER WE HAVE
UPDATED THE TERMS SHALL CONSTITUTE YOUR ACCEPTANCE OF ALL OF THE UPDATED
TERMS. IF YOU DO NOT AGREE WITH ANY OF THE UPDATED. TERMS YOU.MUST STOP USING THE
SITE.

Eligibility

By using our Site, you represent, acknowledge and agree that you are at least 18 years of age.

Privacy Policies

Please review the privacy policy which is available here (the "Privacy Policy"). The Privacy Policy is
incorporated by reference into these Terms and explains how we use and share information that we collect
or that you provide to us through our Site. If you elect to use our mobile application and features, you

should review our Mobile App Privacy Policy also (available here), which applies to your use of our mobile
application.

General Use

We provide content through our Site that is our copyrighted. and/or trademarked. work or that of our third-
party licensors and suppliers or other users of our Site (collectively, the "Materials"). Materials may include
logos, graphics, video, images, software and other content.

Subject to your compliance with these Terms, we hereby grant you a limited, personal, non-exclusive and
non-transferable license to use and to display the Materials and to use our Site solely for your personal
use. Except for this license, you have no other rights in our Site or any Materials and you may not in any
manner madify, edit, copy, reproduce, create derivative works of, reverse engineer, alter, enhance or.in any
way exploit any portion of our Site or Materials.

If you breach.any of these Terms, the above license will terminate automatically and you must immediately
destroy any downloaded or printed Materials.

Links to Third-Party Sites
FTC-0001941
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Our Site may be linked to other web sites operated by one or more third-parties (collectively, "Third-Party
Sites"). Certain areas of our Site may allow you to interact with Third-Party Sites and, in certain situations,
you may be transferred to a Third-Party Site through a link but it may appear that you are still on our Site,
In any case, you acknowledge and agree that the Third-Party Sites may have different privacy. policies and
terms and conditions and/or business practices than we do, and you further acknowledge and agree that
your use of Third-Party Sites is governed by that Third-Party Site's privacy policy and/or terms and
conditions, if any. We may provide you with links to the Third-Party Sites as a convenience, but we do not
verify, make any representations or take responsibility for such Third-Party Sites, including, without
limitation, privacy policy compliance, the truthfulness, accuracy, quality or completeness of the content,
services, links displayed and/or any other activities conducted on or through such Third-Party Sites. YOU
AGREE THAT WE WILL NOT, UNDER ANY CIRCUMSTANCES, BE RESPONSIBLE OR LIABLE,
DIRECTLY OR INDIRECTLY, FOR ANY GOODS, SERVICES, INFORMATION, RESOURCES AND/OR
CONTENT AVAILABLE ON OR THROUGH ANY THIRD-PARTY SITES AND/OR THIRD-PARTY
DEALINGS OR COMMUNICATIONS, OR FOR ANY HARM RELATED THERETO, OR FOR ANY
DAMAGES OR LOSS CAUSED OR ALLEGED TO BE CAUSED BY OR IN CONNECTION WITH YOUR
USE OR RELIANCE ON THE CONTENT OR BUSINESS PRACTICES OF ANY THIRD PARTY.

Links to Third-Party Sites

or omnerwise violaies applicapie 1aws.

This list of prohibitions provides examples and is not complete or exclusive. We reserve the right to
terminate your ability to post to our Site with or without cause and with or without notice, for any reason or
no reason, or for any action that we determine is inappropriate or disruptive to our Site or to any other user
of our Site.

We may report to law enforcement authorities any actions that may be illegal, and any reports we receive
of such conduct. When legally required or at our discretion, we. will. cooperate with law enforcement
agencies in any investigation of alleged illegal activity related to our Site or in connection with our services.

You agree to indemnify and hold us, and our officers, directors, employees, affiliates, agents, licensors, and
business partners, harmless from and against any and all costs, damages, liabilities, and expenses
(including attorneys' fees and costs of defense) that we, or any other indemnified party, suffers in relation
to, arising from, or for the purpose of avoiding, any claim or demand from a third-party that your use of our
Site (including without limitation, your participation in the posting areas or, your Submissions) violates any
applicable law or regulation, or the copyrights, trademark rights or other rights. of any third-party.

Submissions
FTC-0001942
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changes to. the. Submissions as necessary to conform and. adapt them to any requirements or limitations of
any networks, devices, services or media.

You agree to pay for all royalties, fees, damages and any other monies owing any person by reason of any
Submissions posted by you to or through our Site.

Those prohibitions do not require us to monitor, police or remove any Submissions or other information
submitted by you or any other user.

Proprietary Rights
"LifeLock" and variations thereof, including images of the Lockman, are our trademarks in the United
States. Other trademarks, names and logos on our Site are the property of their respective owners.

Unless otherwise specified in these Terms, all information and screens appearing on our Site, including
documents, services, site design, text, graphics, logos, images and icons, as well as.the arrangement
thereof, are the sole property of LifeLock, Inc., Copyright © 2013. All rights not expressly granted herein are
reserved. Except as otherwise required or limited by applicable law, any reproduction, distribution,
modification, retransmission, or publication of any copyrighted material is strictly prohibited without the
express written consent of the copyright owner or license.

Feedback

If you send or transmit any communications, comments, questions, suggestions, or related materials to us,
whether by letter, email, telephone, or otherwise (collectively, "Feedback"), suggesting or recommending
changes fo our services, our Site or the Materials, including, without limitation, new features or functionality
relating thereto, all such Feedback is, and will be treated as, non-confidential and non-proprietary. You
hereby assign all right, title, and interest in, and we are free to use, without any attribution or compensation
to you, any ideas, know-how, concepts, techniques, or other intellectual property and proprietary. rights
contained in the Feedback, whether or not patentable, for any purpose whatsoever.

Intellectual Property Infringement

We respect the intellectual property rights of others, and we ask you to do the same. Please review our
intellectual property statement, which is incorporated by reference into these Terms. We reserve the right to
terminate the account or access of any user of our Site who we believe, in our sole discretion, is a repeat
infringer or copyright or another intellectual property right.

Disclaimer of Warranties
Your use of our Site is at your own risk. We have not verified or authenticated the Materials in whole or in
part and they may include inaccuracies or typographical or other errors. We do not warrant the accuracy of
timeliness of the Materials contained on this Site. We have no liability for any errors or omissions in the
Materials, whether provided by.us,. our licensors or suppliers or other users.

FTC-0001943
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LIFELOCK, FOR ITSELF AND ITS LICENSORS, MAKES NO EXPRESS, IMPLIED OR STATUTORY
REPRESENTATIONS, WARRANTIES, OR GUARANTEES IN CONNECTION WITH THIS SITE OR ANY
MATERIALS RELATING TO THE QUALITY, SUITABILITY, TRUTH, ACCURACY OR COMPLETENESS
OF ANY INFORMATION OR MATERIAL CONTAINED OR PRESENTED ON THIS SITE, INCLUDING
WITHOUT LIMITATION THE MATERIALS. UNLESS OTHERWISE EXPLICITLY STATED, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS SITE AND MATERIALS, AND ANY
INFORMATION OR MATERIAL CONTAINED OR PRESENTED ON THIS SITE IS PROVIDED TO YOU
ON AN "AS IS," "AS AVAILABLE" AND "WHERE-IS" BASIS WITH NO WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD-
PARTY RIGHTS. WE DO NOT PROVIDE ANY WARRANTIES AGAINST VIRUSES, SPYWARE OR
MALWARE THAT MAY BE INSTALLED ON YOUR COMPUTER. THERE MAY BE ADDITIONAL
DISCLAIMERS OF WARRANTIES IN SERVICE TERMS APPLICABLE TO SERVICES.

Limitation of Liability

TO THE EXTENT PERMITTED BY APPLICABLE LAW, LIFELOCK AND OUR AFFILIATES OR THEIR
RESPECTIVE LICENSORS, LICENSEES, AND SERVICE PROVIDERS SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXTRAORDINARY, EXEMPLARY OR
PUNITIVE DAMAGES, OR ANY OTHER DAMAGES WHATSOEVER (HOWEVER ARISING), ARISING
OUT OF, RELATING TO OR RESULTING FROM YOUR USE OR INABILITY TO USE OR ACCESS THE
SITE OR THE MATERIALS, INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS,
GOODWILL, DATA, OR OTHER INTANGIBLE LOSSES (EVEN IF WE HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE SITE OR
MATERIALS OR WITH ANY PROVISION OF THESE TERMS, YOUR SOLE AND EXCLUSIVE REMEDY
IS THE DISCONTINUATION. OF YOUR USE OF THE SITE AND MATERIALS.

Local Laws; Export Control

We control and operate our Site from our headquarters in the United States of America and the Materials
may not be appropriate or available for use in other locations. If you use our Site outside the United States
of America, you are responsible for following applicable local laws. By using the Site, you represent and
warrant that (i) you are not located in a country that is subject to a U.S. Government embargo, or that has
been designated by the U.S. Government as a "terrorist supporting" country; and (ii) you are not listed on
any U.S. Government list of prohibited or restricted parties.

Jurisdiction

These Terms and the Site will be governed by the laws of the State of Arizona, without regard to any laws
that would direct the choice of another state's laws and, where applicable, will be governed by the federal
laws of the United States. Foreign laws do not apply.

Indemnification

You will indemnify and hold LifeLock (and our officers, directors, agents, subsidiaries, joint ventures,
licensees, employees, and third-party partners) harmless from any claim or demand, including reasonable
attorneys' fees, made by any third party due to or arising out of your breach of these Terms, or your
violation of any law or regulation, or the rights of any third party.

General
Neither these Terms, nor any rights hereunder, may be assigned by operation of law or otherwise, in whole
or in part, by you without our prior written permission. Any purported assignment without such permission
shall be void. Any waiver of our rights under these Terms must be in writing, signed by LifeLock, and any
such waiver shall not operate as a waiver of any future breach of these Terms. In the event any portion of
these Terms is found to be illegal or unenforceable, such portion shall be severed from these Terms, and
the remaining terms shall be separately enforced. Our failure to enforce any of these Terms is not a waiver
of such term. Your use of the Site shall at all times comply with all applicable laws, rules, and regulations.
These Terms, and all documents incorporated into these Terms by reference, are the entire agreement
between the parties with respect to this subject matter, and supersede any and all prior or
contemporaneous or additional communications, negotiations, or agreements with respect thereto. The
proprietary. rights, disclaimer of warranties, representations made by you, indemnities, limitations. of liability
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and general provisions shall survive any termination of these Terms. We prefer to advise you if we feel you
are not complying with these Terms and to recommend any necessary corrective action. However, certain
violations of these Terms, as determined by us, may result in immediate termination of your access to our
Site without prior notice to you. We reserve the right to terminate or modify the Site or Materials, as well as
your access to the Site or Material or any Submissions, at any time, without prior notice.

Contact Us
If you have any questions about these Terms or otherwise need to contact us for any reason, you can
reach us at member.services@lifelock.com or 1-800-LifeLock (543-3562).

Copyright © 2013 LifeLock, Inc.
All Rights Reserved
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LifeLock Intellectual Property Statement

Effective Date: December 12, 2014

LifeLock, Inc. may, in appropriate circumstances and at our discretion, terminate service and/or access to
www.lifelock.com ("Site") for users who infringe the intellectual property rights of others. If you believe that
your work is the subject of copyright infringement and/or trademark infringement and appears on our Site,
please. provide. our designated agent with the following information:

= A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right
that is allegedly infringed.

= |dentification of the copyrighted and/or trademarked work claimed to have been infringed, or, if multiple
works at a single online site are covered by a single notification, a representative list of such works at that
site.

= |dentification of the material that is claimed to be infringing or to be the subject of infringing activity and that
is to be removed or access to which is to be disabled at our Site, and information reasonably sufficient to
permit us to locate the material.

= Information reasonably sufficient to permit us to contact you as the complaining party, such as an address,
telephone number, and, if available, an electronic mail address at which you may be contacted.

= A statement that you have a good faith belief that use of the material in the manner complained of is not
authorized by the copyright and/or trademark owner, its agent, or the law.

= A statement that the information in the notification is accurate, and under penalty of perjury, that you are
authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.

Our agent for notice. of claims. of copyright or trademark infringement on our. Site can be reached as follows:

Nicholas Robbins

Sr. Associate General Counsel
60 E Rio Salado Pkwy, Ste 400
Tempe, AZ 85281

(480) 457-2075
Nicholas.Robbins@lifelock.com

Please also note that for copyright infringements under Section 512(f) of the Copyright Act, any person who
knowingly. materially. misrepresents. that material or activity is infringing may be subject to liability.
Submitting a DMCA Counter-Notification

We will notify you that we have removed or disabled access to copyright-protected material that you
provided, if such removal is pursuant to a valid DMCA take-down notice that we have received. If you
receive such notice from us, you may provide us with a counter-notification in writing to us designated
agent that includes all of the following information:

1. Your physical or electronic signature;

2. |dentification of the material that has been removed or to which access has been disabled, and the location at
which the material appeared before it was removed or access to it was disabled;
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3. A statement from you under the penalty of perjury, that you have a good faith belief that the material was
removed or disabled as a result of a mistake or misidentification of the material to be removed or disabled; and

4. Your name, physical address and telephone number, and a statement that you consent to the jurisdiction of a
court for the judicial district in which your physical address is located, or if your physical address is outside, of
the United States, for any judicial district in which we may be located, and that you will accept service of
process from the person who provided notification of allegedly infringing material or an agent of such person.

Identity Theft 101 How LifeLock Works Help Protect Yourself
Understanding identity See why LifeLock is a LifeLock's protection for
theft and how it can leader in Identity Theft Individuals is secure.
affect you Protection.

+ Learn more + Learn more + Learn more
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iI0S Open Source Software Notice

Effective Date: December 12, 2014

This LifeLock Wallet App contains. third party software licensed. under the terms. of separate open source
software licenses:

appirator

Copyright 2813 Arash Payan.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant
ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR. OTHER DEALINGS IN THE SOFTWARE.

Asi-http-request

Copyright (c) 2887-2011, All-Seeing Interactive
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted pr
ovided that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditio
ns and the following disclaimer in the documentation and/or other materials provided with the dis
tribution.

* Neither the name of the All-Seeing Interactive nor the names of its contributors may be used t
o. endorse or promote products derived from this software without specific. prior written permissi
on.

THIS SOFTWARE IS PROVIDED BY ALL-SEEING INTERACTIVE ''AS IS'' AND ANY EXPRESS OR IMPLIED WARRANT
IES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL ALL-SEEING INTERACTIVE BE LIABLE FOR ANY DIR
ECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMIT
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ED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS I
NTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY
, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE
, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

A different license may apply to other software included in this package, including GHUnit and A
ndrew Donoho's Reachability class. Please consult their respective headers or information in this

document for the terms of their individual licenses.

card.io-i0OS-SDK

Copyright (c) 281@-2813 PayPal

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included. in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR. COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES, OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

EGOTableViewPullRefresh

Copyright 2889 enormego. All rights reserved.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant
ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER. LIABILITY,. WHETHER IN AN ACTION OF CONTRACT,. TORT. OR OTHERWISE, ARISING FROM, OUT OF OR. IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

Facebook iOS SDK

Facebook-1i0S-sdk is. copyright 201@-present Facebook. and is licensed under the Apache License, Ve
rsion 2.8 (the “License"); you may not use this work except in compliance with the License.

A copy of the License is included as Appendix A to this Notice.
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Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express
or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

HPGrowingTextView

Copyright (c) 2811 Hans Pinckaers

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

iOS Urban Airship Library

Copyright 26@9-2013 Urban Airship Inc. All rights reserved.

Redistribution and use in source and binary forms, with or. without modification, are permitted p
rovided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this 1ist of condition
s and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of condit
ions and. the following disclaimer in the documentation and/or other materials provided with the d

istribution.

THIS SOFTWARE IS PROVIDED BY THE URBAN AIRSHIP INC "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES
, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR
TICULAR PURPOSE ARE DISCLAIMED. IN NO. EVENT SHALL URBAN. AIRSHIP INC OR CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NO
T LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUS
INESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LI
ABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS S
OFTWARE,. EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

LBGIFImage

Copyright (c) 2012 Laurin Brandner
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Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to. do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT. WARRANTY OF ANY KIND, EXPRESS OR. IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

Liftoff

Copyright (c) 2012-20813 thoughtbot, Inc.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished

to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T. NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

LodePNG for C and C++

Copyright (c) 2805-2813 Lode Vandevenne

This software is provided 'as-is', without any express or implied warranty. In no event will the
authors be held liable for any damages arising from the use of this software.

Permission is granted to anyone to use this software for any purpose, including commercial applic

ations, and to alter it and redistribute it freely, subject to the following restrictions:
1. The origin of this software must not be misrepresented; you must not claim that you wrote the
original software. If you use this software in a product, an acknowledgment in the product docum

entation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be misrepresented as bei

ng. the original software.

3. This notice may not be removed or altered from any source distribution.

Minizip
FTC-0001951
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The encryption code is a modified version of crypting code in Infozip distribution

The encryption/decryption parts of this source code (as opposed to the non-echoing password part
s) were originally written in Europe. The whole source package can be freely distributed, includ
ing from the USA. (Prior to January 2000, re-export from the US was a violation of US law.)

This encryption code is a direct transcription of the algorithm from Roger Schlafly, described by
Phil Katz in the file appnote.txt. The file appnote.txt is distributed with the PKZIP program (e
ven in the version without encryption capabilities).

Msinttypes

Copyright (c) 2006-2008 Alexander Chemeris

Redistribution and use in source and binary forms, with or without modification, are permitted. pr
ovided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions

and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditi
ons and the following disclaimer in the documentation and/or other materials provided with the di

stribution.

3. The name of the author may be used to endorse or promote products derived from this software

without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE AUTHOR "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING
, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR
POSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT,. INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBST
ITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGE
NCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POS
SIBILITY OF SUCH DAMAGE.
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NuHTTPHelpers

NuHTTPHelpers is Copyright 2008-2009, Neon Design Technology, Inc. and is licensed under the Apac
he License, Version 2.0 (the "License"); you may not use this work except in compliance with the
License.

A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

or. implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

Reachability

[ e o - VA

OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
Apple's Original License on Reachability v2.@

Disclaimer: IMPORTANT: This Apple software is supplied to you by Apple Inc. ("Apple") in consid
eration of your agreement to the following terms, and your use, installation, modification or re
distribution of this Apple software constitutes acceptance of these terms. If you do not agree

with these terms, please do not use, install, modify or redistribute this Apple software.

In consideration of your agreement to abide by the following terms, and subject to these terms, A
pple grants you a personal, non-exclusive license, under Apple's copyrights in this original App
le software (the "Apple Software"), to use, reproduce, modify and redistribute the Apple Software
, with or without modifications, in source and/or binary forms; provided that if you redistribute
the Apple Software in its entirety and without modifications, you must retain this notice and the
following text and disclaimers in all such redistributions. of the Apple Software.

Neither the name, trademarks, service marks or logos of Apple Inc. may be used to endorse or pro
mote products derived from the Apple Software without specific prior written permission from Appl
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Copyright (c) 2012 Muh Hon Cheng

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding

without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/o
r sell copies of the Software, and to permit persons to whom the Software is furnished to do so,
subject

to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant
ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE. WARRANTIES. OF MERCHANTABILITY, FITNESS FOR A PARTICULAR. PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

SCons - a Software Construction tool

Copyright (c) 2001, 2002, 2003, 20@4, 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012, 2013 The SC

ons Foundation

Permission is hereby granted, free of charge, to any person obtaining a copy of. this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding

without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/o
r sell copies of the Software, and to permit persons to whom the Software is furnished to do so,
subject to

the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant
ial portions of the Software.

FTC-0001954
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THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMA
GES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT O
F. OR IN CONNECTION WITH THE SOFTWARE. OR. THE USE OR OTHER DEALINGS IN THE. SOFTWARE.

SDWeblmage

Copyright (c) 2009 Olivier Poitrey

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell

copies. of the Software, and to permit persons to. whom the Software is furnished to do so, subjec
t to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T. NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE. AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

TouchCode — TouchJSON

Copyright (c) 2008 Jonathan Wight

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell

copies of the Software, and to permit persons to whom the Software is furnished to do so, subjec
t to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMA
GES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT O
F. OR IN CONNECTION WITH THE SOFTWARE. OR. THE USE OR OTHER DEALINGS IN THE. SOFTWARE.

TTTAttributedLabel

Copyright (c) 2811 Mattt Thompson (http://mattt.me/)

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the “Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
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se, and/or sell
copies of the Software, and to permit persons to whom the Software is furnished to do so, subjec

t to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED. TO THE WARRANTIES OF MERCHANTABILITY, FITNESS. FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LTABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UA-Baseb64.h

Copyright 2009-2010Matt Gallagher. All rights reserved.

Permission is given to use this source code file, free of charge, in any project, commercial or
otherwise, entirely at your risk, with the condition that any redistribution. (in part or whole) o
f source code must retain this copyright and permission notice. Attribution in compiled projects

is appreciated but not required.

UA-fmdb

Copyright (c) 2008 Flying Meat Inc.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without. limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant
ial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINF
RINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LTABLE FOR ANY CLAIM, DAMAGES O
R OTHER LIABILITY, WHETHER. IN AN ACTION OF CONTRACT, TORT OR. OTHERWISE, ARISING FROM, OUT OF OR
IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UA_json-framework

Copyright (C) 20@7-2010 Stig Brautaset. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted pr

ovided that the following conditions are met:

* Redistributions. of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditio
ns and the following disclaimer in the documentation and/or other materials provided with the dis

tribution.
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* Neither the name of the author nor the names of its contributors may be used to endorse or pro

mote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR I

MPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND F
ITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBU
TORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR. SERVICES; LOSS OF USE, DATA, O
R PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN C

ONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF

THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Ullmage Categories

UIImage code is Copyright 2089 Trevor Harmon.

Free for personal or commercial use, with or without modification. No warranty is expressed or i
mplied.

Zxing

Zxing is Copyright 2013 ZXing authors and is licensed under the Apache License, Version 2.0 (the

"License"); you may not use this work except in compliance with the License.

A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. . See the License for the specific langu

age governing permissions and limitations under the License.

BarcodeddJ

Copyright 2082-2081@ Jeremias Marki
Copyright 20@85-2806 Dietmar Biirkle

Portions of this software were contributed under section 5 of the Apache License. Contributors ar
e listed under:
http://barcoded]j.sourceforge.net/contributors.html

APACHE COMMONS FILEUPLOAD, 10, LANG

Copyright 2002-201@ The Apache Software Foundation

This product includes software developed by The Apache Software Foundation (http://www.apache.org
LY

1SO C9x compliant stdint.h for Microsoft Visual Studio

FTC-0001957

hups:fiwww lifelock.com/legal/ios-open-source-notice/[8/1 8/2014 11:47:22 AM] Page 1 284 Of 1 335



POSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBST
ITUTE GOODS OR SERVICES; LOSS OF USE,. DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED.
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGE
NCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POS
SIBILITY OF SUCH DAMAGE.

LodePNG

Copyright (c) 2005-2013 Lode Vandevenne

This software is provided 'as-is', without any express or implied warranty. In no event will the

authors be held liable for. any damages arising from the use of this software.

Permission is granted to anyone to use this software for any purpose, including commercial applic
ations, and to alter it and redistribute it freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not claim that you wrote
the original software. If you use this software in a product, an acknowledgment in the product d

ocumentation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be misrepresented as
being the original software.

3. This notice may not be removed or altered from any source distribution.

C++ Big Integer Library

I, Matt McCutchen, the sole author of the original Big Integer
Library, waive my copyright to it, placing it in the public domain.
The library comes with absolutely no warranty.

Appendix A

Apache License Version 2.0

FTC-0001958
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any modifications or additions to that Work or Derivative Works thereof, that is intentionally su
bmitted to Licensor for inclusion in the Work by the copyright owner or. by an individual or Lega
1 Entity authorized to submit on behalf of the copyright owner. For the purposes of this definiti
on, "submitted" means any form of electronic, verbal, or written communication sent to the Licens
or or its representatives, including but not limited to communication on electronic mailing lists
, source code control systems, and issue tracking systems that are managed by, or on behalf of,
the Licensor for the purpose of discussing and improving the Work, but excluding communication th
at is conspicuously marked or otherwise designated in writing by the copyright owner as "Not a C
ontribution."

"Contributor” shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribu
tion has been received by Licensor and subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contrib
utor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevo
cable copyright license to reproduce, prepare Derivative Works of, publicly display, publicly per
form, sublicense, and distribute the Work and such Derivative Works in Source or Object form.

FTC-0001959
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5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intention
ally submitted for inclusion in the Work by You to the Licensor shall be under the terms and con
ditions of this License, without any additional terms or conditions. Notwithstanding the above, n
othing herein shall supersede or modify the terms of any separate license agreement you may. have

executed with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service
marks, or product names of the Licensor, except as required for reasonable and customary use in
describing the origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor p
rovides the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, without limitation, a
ny warranties or. conditions. of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS. FOR A PARTIC
ULAR PURPOSE. You are solely responsible for determining the appropriateness of using or redistri
buting the Work and assume any. risks associated with Your. exercise of permissions under this Lice
nse.
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Android Open Source Software Notice

Effective Date: December 12, 2014

This LifeLock Wallet App contains third party software licensed. under the terms. of separate open source
software licenses:

Android

The product contains files distributed in Android. These files are Copyright (C) 201@ The Android
Open Source Project, and are licensed under the Apache License, Version 2.8 (the "License"); you
may not use this work except in compliance with the License.

A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express
or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu
age governing permissions and limitations under the License.

Facebook Android SDK

Facebook-android-sdk is copyright 201@-present Facebook and is licensed under the Apache License

,. Version 2.8 (the "License"); you may not use this work except in compliance with the License.
A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is. distributed on an "AS IS" BASIS, WITHOUT. WARRANTIES. OR CONDITIONS OF ANY KIND, either express
or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu
age governing permissions and limitations under the License.

Google Cloud Messaging for Android

Google Cloud Messaging Client is copyright 2013 Google, Inc. and is licensed under the Apache Lic
ense, Version 2.@ (the "License"); you may not use this work except in compliance with the Licens
e.

A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

FTC-0001963
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or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

Google Roboto Font

The Google Roboto font is copyright Google, Inc. and is licensed under the Apache License, Versio

n 2.8 (the "License"); you may not use this work except in compliance with the License.
A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS,. WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

Google protobuf

Copyright 2008, Google Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted pr

ovided that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions

and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditio
ns and the following disclaimer in the documentation and/or other materials provided with the dis
tribution.

* Neither the name of Google Inc.. nor. the names of its contributors may be used to endorse or pr

omote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR I

MPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND F
ITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBU
TORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, O
R PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN C

ONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF

THE USE OF THIS SOFTWARE, EVEN IF. ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Code generated by the Protocol Buffer compiler is owned by the owner of the input file used when
generating it. This code is not standalone and requires a support library to be linked with it.

This support library is itself covered by the above license.

HttpMime 4.1.1

HttpMime is Copyright 1999-2011 The Apache Software Foundation and is licensed under. the Apache
License, Version 2.8 (the "License"); you may not use this work except in compliance with the Lic

ense.

A copy of the License is included as Appendix A to this Notice.

FTC-0001964
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Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

Bouncy Castle bcprov-jdk16-145.jar

Copyright (c) 28ee - 2013 The Legion of the Bouncy Castle Inc. (http://www.bouncycastle.org)

Permission is hereby granted, free of charge, to any person obtaining a copy of this software an
d associated documentation files (the "Software"), to deal in the Software without restriction, i
ncluding without limitation the rights to use, copy, modify, merge, publish, distribute, sublicen
se, and/or sell copies of the Software, and to permit persons to whom the Software is furnished
to do. so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substant

ial portions of the Software.

THE SOFTWARE. IS PROVIDED "AS IS", WITHOUT WARRANTY. OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BU
T NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFR
INGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR
OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

Zxing 2.2

Zxing is Copyright 2@13 ZXing authors and is licensed under the Apache License, Version 2.8 (the
"License"); you may not use this work except in compliance with the License.

A copy of the License is included as Appendix A to this Notice.

Unless required by applicable law or agreed to in writing, software distributed under the License
is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express

or implied,. including, without limitation, any warranties or. conditions. of TITLE, NON-INFRINGEMEN
T, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. See the License for the specific langu

age governing permissions and limitations under the License.

BarcodeddJ

Copyright 2082-201@ Jeremias Marki
Copyright 280@5-2006 Dietmar Biirkle

Portions of this software were contributed under section 5 of the Apache License. Contributors ar
e listed under:
http://barcode4j.sourceforge.net/contributors.html

APACHE COMMONS FILEUPLOAD, 10, LANG

Copyright 2002-201@ The Apache Software Foundation
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hups:/iwww lifelock.com/legal/android-open-source-notice/[8/18/2014 11:47:39 AM] Page 1 292 Of 1 335



LifeLock

This product includes software developed by The Apache Software Foundation (http://www.apache.org
1.

ISO C9x compliant stdint.h for Microsoft Visual Studio

Based on ISO/IEC 9899:TC2 Committee draft (May 6, 20©5) WG14/N1124

Copyright (c) 2006-2008 Alexander Chemeris

Redistribution and use in source and binary forms, with or without modification, are permitted pr
ovided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditi
ons and the following disclaimer in the documentation and/or other materials provided with the di

stribution.

3. The name of the author may be used to endorse or promote products derived from this software

without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE AUTHOR "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING
, BUT. NOT LIMITED TO, THE IMPLIED WARRANTIES. OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR
POSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBST
ITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGE
NCE OR. OTHERWISE). ARISING IN ANY WAY OUT OF. THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POS
SIBILITY OF SUCH DAMAGE.

LodePNG

Copyright (c) 2085-20813 Lode Vandevenne

This software is provided 'as-is', without any express or implied warranty. In no event will the
authors be held liable for any damages arising from the use of this software.

Permission is granted to anyone to use this software for. any purpose, including commercial applic
ations, and to alter it and redistribute it freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not claim that you wrote the
original software. If you use this software in a product, an acknowledgment in the product docum

entation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be misrepresented as bei

ng the original software.

3. This notice may. not be removed or altered from any source distribution.

C++ Big Integer Library

I, Matt McCutchen, the sole author of the original Big Integer
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"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or de
rived from) the Work and for which the editorial revisions, annotations, elaborations, or other m
odifications represent, as a whole, an original work of authorship. For the purposes of this Lice
nse, Derivative Works shall not include works that remain separable. from, or merely link (or bind

by name) to the interfaces of, the Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of the Work and
any modifications or additions to that Work or Derivative Works thereof, that is intentionally su
bmitted to Licensor for inclusion. in the Work by the copyright owner or. by an individual or Lega
1 Entity authorized to submit on behalf of the copyright owner. For the purposes of this definiti
on, "submitted" means any form of electronic, verbal, or written communication sent to the Licens
or or its representatives, including but not limited to communication on electronic mailing lists
, source code control systems, and issue tracking systems that are managed by, or on behalf of,
the Licensor for the purpose of discussing and improving the Work, but excluding communication th
at is conspicuously marked or otherwise designated in writing by the copyright owner as "Not a C
ontribution."”

"Contributor” shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribu
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additional attribution notices. cannot be construed as modifying the License.

You may add Your own copyright statement to Your modifications and may provide additional or diff
erent license terms and conditions for use, reproduction, or distribution of Your modifications,
or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of

the Work otherwise complies. with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intention
ally submitted for inclusion in the Work by You to the Licensor shall be under the terms and con
ditions of this License, without any additional terms or conditions. Notwithstanding the above, n
othing herein shall supersede or modify the terms. of any separate license agreement. you may have
executed with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service
marks, or product names of the Licensor, except as required for reasonable and customary use in
describing the origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor p
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How LifeLock Works Identity Theft 101

STOLEN IDENTITY EVENT

CERTIFICATE OF INSURANCE

Coverage under this Certificate of Insurance (“COI"”) is provided under a Master Policy issued to LifeLock, Inc.,
by State National Insurance Company, Inc. This COl is governed by the conditions, limitations and exclusions of
the Master Policy.

A.DEFINITIONS

Throughout this COIl, You and Your refer to the person who is a member in the Membership Program.
Membership must not have expired or been canceled by You or LifeLock. We, Us, Our and State. National
refer to State National Insurance Company, Inc. In addition, when in bold, certain words and phrases are
defined as follows:

Administrator means cynoSure Financial, Inc. Administrator has been retained to adjust all claims that
are covered under the Master Policy. You may contact LifeLock at 1-800- LIFELOCK (1-800-543-3562) or
Administrator if You have questions regarding this COI or would like to make a claim. Administrator can
be reached by phone at 1-855-552-8999, by mail at P.O. Box 7691, St. Clair Shores, MI 48080, or by email
at lifelock@cynosurefinancial.com.

Certificate of Insurance or COIl means this document. The COIl describes the terms, conditions and
exclusions. of coverage under the Master Policy.. The COl is the entire. agreement between You and Us.
Representations or promises made by anyone that are not contained in this COIl are not a part of Your
coverage.

Commencement Date means the date on which You become covered under the Master Policy, which shall
be the earlier of October 1, 2011 or the date on which You become enrolled in a LifeLock Membership
Program.

Coverage Period means the period starting on the Commencement Date and will continue as long as you
are enrolled in a Membership Program with LifeLock.

Loss means any of the coverages provided under the Master Policy and described in Section B of this COI
below.

Membership Program means those plans and programs offered by LifeLock to its Members both presently
and in the future, including without limitation: LifeLock® services, LifeLock Command Center® services,
LifeLock Junior®, and LifeLock Ultimate®.

FTC-0001971
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who does not have actual authority to initiate the transfer and from which You receive no benefit.
Unauthorized Funds Transfer does not include an electronic funds transfer initiated: by a person who was
given a credit or debit card or other access to the account, unless You have notified the institution holding
the account that such person is no longer authorized to access the account; with fraudulent intent by You. or
any person acting in concert with You, or by the financial institution holding the account or its employees.
Unauthorized Funds Transfer is limited to withdrawals from, deposits to, or utilization of any U.S.
regulated and domiciled bank account, brokerage account, credit/debit card account, or store charge card

account.

B. COVERED LOSSES

LifeLock members will be eligible to receive the maximum. benefits for the covered Losses. listed under the
specific LifeLock Membership Program for which they have subscribed.

Appendix A —

Benefit Limits

This Appendix A identifies the benefit limits available for each type of Loss covered under the Policy for
each Membership Program offered by LifeLock. You will be eligible to receive the maximum benefits for the
covered Losses listed. under. the specific LifeLock Membership Program. for which you have subscribed.

LifeLock Basic
LifeLock Command
Center

LifeLock Ultimate
LifeLock Junior
LifeLock for Minors
LifeLock Data
Breach Service

LifeLock Standard

LifeLock Advantage

LifeLock Ultimate
Plus

(A)
Document
Replacement
Costs

Up to $2,000 per
Stolen Identity Event

Up to $2,000 per
Stolen Identity Event

Up to $2,250 per
Stolen Identity Event

Up to $3,000 per
Stolen Identity Event

(B)

Travelling

Up to $2,500 per
Stolen Identity Event

hups:/iwww lifelock.com/legal/certificate-of-insurance/[8/18/2014 11:47:55 AM]

Up to $2,500 per
Stolen Identity Event

Up to $2,750 per
Stolen Identity Event

Up to $3,500 per
Stolen Identity Event
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(F) Travel Not included Not included Not included Not included

Assistance

(G) Up to $10,000 for all Up to $10,000 for all Up to $15,000 for all Up to $25,000 for all

Fraudulent fraudulent withdrawals | fraudulent withdrawals | fraudulent withdrawals | fraudulent withdrawals

Withdrawals | resulting from any one |resulting from any one | resulting from any one | resulting from any one
Stolen Identity Event* | Stolen Identity Event* | Stolen Identity Event* | Stolen Identity Event**

(HY((J) Up to a total of Up to a total of Up to a total of Up to a total of

Legal, $1,000,000 per each | $1,000,000 per each | $1,000,000 per each | $1,000,000 per each

Remediation | Stolen Identity Event | Stolen Identity Event | Stolen. Identity. Event | Stolen Identity Event

Service and

Case

Management

Costs

*Fraudulent Withdrawals coverage does not include 401(K) Accounts. **Fraudulent Withdrawals coverage includes 401(K) Accounts.
C. CONDITIONS FOR COVERAGE

We will either reimburse you for or pay for, as appropriate, any Losses resulting from a Stolen Identity
Event that occur during the Coverage Period and are reported by You no later than 90 days after you
discover that a Stolen Identity Event has occurred. In addition, if You have suffered a Stolen Funds
Loss, You must notify the bank or card issuer in strict accordance with its terms and conditions and.take
any and all reasonable steps to attempt to mitigate Your Losses.

This COl is not transferable to another person or entity without Our written. consent except in the case of
Your death or incapacity, at which point Your rights and duties under this COI will transfer to Your legal
representative.

D. EXCLUSIONS

Coverage under the Master Policy and this COI does not apply to Losses suffered in the following
circumstances:

1. any Loss not listed in Section B of this COI

FTC-0001973
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8. Loss resulting from a Stolen Identity Event that is not reported to Us within 90 days after it is
discovered by You

9. Loss related to any business activity of Yours or from any account you use for business purposes

10. Loss resulting from or arising out of the destruction, confiscation or seizure by order of any government
or public authority

11. Loss resulting from the voluntary disclosure of any code or other security information that can be used
to gain access to any of your accounts to someone who subsequently contributes to a Stolen Identity
Event, but not if such disclosure was when made when You were under duress or the victim of fraud

E. WHAT TO DO.IF YOU ARE THE VICTIM OF A STOLEN IDENTITY EVENT

If you are the victim of a Stolen Identity Event, call LifeLock at 1-800-LifeLock (1-800-543- 3562).
LifeLock will take some basic information from You and put You in contact with Administrator, who will
provide you with additional information and provide you with a claims kit.

F. HOW TO FILE A CLAIM

If You are the victim of a Stolen Identity Event, call LifeLock at 1-800-LifeLock (1-800-543- 3562) for
assistance. LifeLock will assist you in contacting Administrator who will obtain additional information from
you and provide you with a claims kit. As part of the claims kit, You must provide Administrator with the
following doecuments:

1. A fully completed and signed claim form
2. A copy of the complaint you filed with the Federal Trade Commission

3. A copy of any police report(s) you filed reporting the Stolen Identity Event

FTC-0001974
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4. Copies of all receipts, bills and other records that support the Losses You have incurred

5. Any and all additional documents or information Administrator may request to validate a claim.
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At LifeLock, our commitment to relentlessly protecting members' identity starts at the top. Meet the people who
couple the expertise in their respective fields with a passion for protecting the personal information of our

members.

LifeLock Board of Directors

Chairman and Chief Executive Officer
Todd Davis
LifeLock, Inc.

Director
David Cowan
Partner Bessemer Venture Partners

Director
Chini Krishnan
Founder. and CEO. Vimo, Inc.

Director

Tom Ridge

Former United States Secretary of Homeland
Security

LifeLock Board of Directors

Todd Davis

Chief Executive Officer LifeLock, Inc.

Director
Gary Briggs
Facebook Chief Marketing Officer

Director

Roy A. Guthrie

Director, Nationstar Mortgage Holdings Inc.,
Bluestem Brands, Inc., Garrison Capital, LLC,
and Dell Bank International.

Director

Albert “Rocky” Pimentel

Executive Vice President, Chief Sales and
Marketing Officer - Seagate

Todd Davis is a man. who. knows how to make people take notice. His efforts have been recognized with
numerous regional and national business, consumer, and leadership awards, including:

= The 2009 Ernst & Young Entrepreneur of the Year award for Orange County/Desert Cities region for a Top

Emerging Company

= CAM Magazine's Service Elite Award

= The Arizona Business Leadership Association's Leadership Award

= Arizona Business Journal's 25 Most Admired CEOs in 2009

He's been nominated. three times for the American Business Award's Best Executive. And under his
leadership, LifeLock was also honored with the 2010 Best New Product or Service of the Year Stevie®
Award for the LifeLock Identity Alert® system. In 2009, the company received American Business Award's

People's Choice Award for its TrueAddress® service.

Gary Briggs
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David Cowan

Partner Bessemer Venture Partners

David Cowan, a partner in Bessemer's Menlo Park, Calif. office, joined the firm in 1992. He has invested
mostly in network technology, infrastructure SaaS, consumer Internet and data security. His current portfolio
includes CrowdFlower, Delivery Agent, LifeLock, LinkedIn, Nominum, ReputationDefender, Smule, Tripwire
and Zoosk.

More than 20 of David's startup investments have gone on to IPO. His historical portfolio includes: network-
technology companies Ciena (IPO) and P-Com (IPO); Internet-infrastructure services such as PSI-Net
(IPO), Keynote (IPO), Flycast (IPO) and Netli (acquired by Akamai); and consumer Web sites Hotjobs
(IPO), Blue Nile (IPO) and Playdom (acquired by Disney). In 1995 David co-founded VeriSign as a
Bessemer-funded spinout of RSA and served as VeriSign's initial chairman; his other data-security exits
have included Counterpane (acquired by BT), Cyota (acquired by RSA), ON (IPO), Postini (acquired by
Google), Tumbleweed (IPO), Valicert (IPO) and Worldtalk (IPO).

David received both his A.B. in math and computer science and his MBA degrees from Harvard University.
The first Forbes Midas List ranked David among the world's top 10 venture investors. Follow David on
Twitter, read his blog WhoHasTimeForThis?", his Startup Stuff for Entrepreneurs. or his posts on Bessemer
Investments. You can also see David perform with his men's a capella singing group Voices in Harmony

Roy A. Guthrie

Director, Nationstar Mortgage Holdings Inc., Bluestem Brands, Inc., Garrison Capital, LLC, and Dell Bank
International

Mr. Guthrie served as Executive Vice President and Chief Financial Officer of Discover Financial Services
from July 2005 to April 2011. Mr. Guthrie also served as a director of Discover Bank, a subsidiary of
Discover Financial Services, from June 2006 to. January 2012. Prior to joining Discover. Financial Services,
Mr. Guthrie served as President and Chief Executive Officer of CitiFinancial International, LTD, a
Consumer Finance Business of Citigroup, from September 2000 to July 2004, and he also served on
Citigroup's Management Committee throughout this period. From September 2000 to September 2001, Mr.
Guthrie served as the President and Chief Executive Officer of CitiCapital. Mr. Guthrie served as Chief
Financial Officer of Associates First Capital Corporation from March 1996 to September 2000, while it was
a public company, and served as a member of its board of directors from March 1998 to September 2000.
Prior to this, Mr. Guthrie served in various positions at Associates First Capital Corporation, including
serving as its Corporate Controller from 1989 to 1996. Mr. Guthrie is a director of Nationstar Mortgage
Holdings Inc., Bluestem Brands, Inc., Garrison Capital, LLC, and Dell Bank International. Mr. Guthrie holds
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a B.A. in Economics from Hanover College and an M.B A. from Drake University.

Chini Krishnan

Founder and CEO Vimo, Inc.

With over 20 years of experience in the high technology industry, Srinivasan "Chini" Krishnan is founder
and CEO of Vimo Inc., a national leader in providing affordable health insurance to Americans. Chini also
serves an operating partner at Bessemer Venture Partners, where he focuses on the security and consumer
Internet opportunities, with an emphasis on financial services. Before, Vimo, Chini founded Valicert Inc., a
Bessemer-funded company and leader in communications security across the Internet. At Valicert, Chini
held multiple operational roles, including CTO, and helped complete several acquisitions. Valicert went
public.in 2000 and ultimately merged with Tumbleweed Communications (NASDAQ: TMWD) in 2003.

Prior to founding Valicert, Chini was product-marketing manager at Enterprise Integration Technologies
(EIT), where he was closely involved in releasing the world's first secure browser. Chini holds a B.S. in
Computer Science from the Indian Institute of Technology and an M.S. in Computer Science from Duke
University.

Albert “Rocky” Pimentel

Executive Vice President, Chief Sales and Marketing Officer - Seagate

Albert “Rocky” Pimentel is responsible for Seagate’s global sales, sales operations, product line
management, marketing and retail activities. Prior to joining Seagate in 2011, Pimentel served on the
company’s Board of Directors.

Pimentel also was a member of the early Seagate management team, working with founders Al Shugart
and Finis Conner. He also was part of the founding management team at Conner Peripherals.

Since that time, his diverse career experience has included chief operating officer and chief financial officer
at McAfee, and senior vice president and CFO at LS| Logic. He also has served as a member of the Board
of Directors at Xilinx, and has held senior leadership positions at Glu Mobile, Zone Labs, WebTV Networks
and Redpoint Ventures.

Governor Tom Ridge

Former Secretary of Homeland Security and former Governor of Pennsylvania.

The Honorable Tom Ridge is the president and CEO of Ridge Global. As the company's chief executive,
Ridge leads a.team of international experts that help businesses and governments address a range of
needs throughout their organizations, including risk management, global trade security, emergency
preparedness and response, strategic growth, infrastructure protection, technology integration, crisis
management and other issues that encompass a diverse portfolio.

Following the tragic events of September 11th, 2001, Tom Ridge became the first Assistant to the President
for Homeland Security and, on January 24, 2003, became the first Secretary of the U.S. Department of
Homeland Security. During his tenure, Secretary Ridge worked with more than 180,000-plus employees
from a combined 22 agencies to create an agency that facilitated the flow of people and goods, instituted
layered security at air, land. and seaports, developed a unified. national response and recovery. plan,
protected critical infrastructure, integrated new technology and improved information sharing worldwide.
Before the events of September 11th, Tom Ridge was twice elected Governor of Pennsylvania. He served
as the state's 43rd governor from 1995 to 2001.

Born August 26, 1945, in Pittsburgh's Steel Valley, Ridge was raised in a working-class family in veterans'
public. housing in Erie. He earned a scholarship to Harvard, graduating with. honors in 1967. After his first
year at The Dickinson School of Law, he was drafted into the U.S. Army, where he served as an infantry
staff sergeant in Vietnam, earning the Bronze Star for Valor, the Combat Infantry Badge and the
Vietnamese Cross of Gallantry. After returning to Pennsylvania and to Dickinson, he earned his law degree
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Management

At LifeLock, our commitment to relentlessly protecting members' identity starts at the top. Meet the people who
couple the expertise in their respective fields with a passion for protecting the personal information of our
members.

LifeLock Executive Leadership Team

Chairman and Chief Executive Officer President

Todd Davis Hilary Schneider

Chief Financial Officer EVP, Chief Legal Officer and Secretary
Chris Power Clarissa Cerda

EVP, Corporate Development SVP, Enterprise Sales and Alliances
Villi litchev Don Beck

Chief Product Officer Chief Marketing Officer

Steve Seoane Seth Greenberg

Chief Executive Officer, 1D Analytics

Larry Mcintosh

Todd Davis

Chief Executive Officer

As the Chairman and Chief Executive Officer, Davis has committed the last ten years to building an
organization at the forefront of helping to. combat identity theft crimes. His efforts have been recognized with
numerous regional and national business, consumer, and leadership awards, including:

- The 2009 Ernst & Young Entrepreneur of the Year award for Orange County/Desert Cities region for a Top
Emerging Company

= CRM Magazine's Service Elite Award

- The Arizona Business Leadership Association's Leadership Award

= Arizona Business Journal's 25 Most Admired CEOs in 2009

He's. been nominated three times. for.the American Business Award's Best Executive.. Under his. leadership,
LifeLock was also honored with the 2010 Best New Product or Service of the Year Stevie® Award for the
LifeLock Identity Alert® system. In 2009, the company received American Business Award's People's
Choice Award for its TrueAddress® service.

Before leading LifeLock, Davis served as the managing partner of a successful marketing organization and
was in the executive management of multiple technology. startup companies. It was in those roles.that Davis
was able to raise millions of dollars in investment capital from both private investors and venture capital
firms such as Draper Fisher Jurvetson, Wasatch Venture Fund, and ParTech International.

A 1990 graduate of Baylor University with a double major in entrepreneurship and management, Davis was
FTC-0001980
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quick to climb the corporate ladder at Dell Computer. While at Dell, he signed $3 million to one of the
largest accounts in the company's history and was responsible for more than $15 million in annual revenue.
He also achieved the Dell Vision Award and was distinguished with the Circle of Excellence honor and
membership in the President's Elite Circle in his first year with the company.

Hilary Schneider

President

Hilary Schneider was previously a Senior Advisor for TPG Capital. Prior to this role, Schneider was
Executive Vice President Yahoo!, Americas, where she was responsible for Yahoo!'s North and South
American business and reported directly to Yahoo!'s CEO Carol Bartz. Schneider, who joined Yahoo in
2006, previously led the company's U.S. region, Global Partner Solutions and Local Markets and
Commerce divisions.

Prior to Yahoo!, Schneider held senior leadership roles at Knight Ridder, Inc. where she was CEO of Knight
Ridder Digital before moving to co-manage the company's overall newspaper and online business. Before
joining Knight Ridder, Schneider served as president and CEO of Red Herring Communications, overseeing
Red Herring Magazine, RedHerring.com and Red Herring's events unit.

Schneider also held a number of roles at Times Mirror including president and CEO of Times Mirror
Interactive and General Manager of the Baltimore Sun. Prior to her role at Times Mirror, Schneider was vice
president of Corporate Finance at Drexel Burnham Lambert.

Schneider currently serves on the Board of Directors of Vail Resorts, Inc. (NYSE: MTN) and LogMeln, Inc.
(NASDAQ:LOGM), Primedia, and Water.org

Schneider holds a B.A. in economics from Brown University and an M.B.A. from Harvard Business School.

Schneider is an Arizona native and has family here in the Phoenix area. She is married to Jim Heerwagen
and has three teen-age sons. In her spare time, Hilary likes to road bike, knit and grow heirloom tomatoes.

Chris Power

Chief Financial Officer

Chris Power joined LifeLock in January 2011 as Chief Financial Officer. Prior to LifeLock, Power served as
the Chief Operating Officer and Chief Financial Officer with NetQuote, Inc. where he helped lead the
successful sale of the company to private equity interests. His experience serving in the CFO role has
included both public and private companies including Salary.com, Monster Worldwide and Nortel Networks.
Power brings over 20 years of financial, strategic and operational expertise helping drive profitable
expansion in high growth, high tech environments.

Power has a BA degree in Commerce and Economics from University of Toronto and also received his
MBA from University of Toronto.

Clarissa Cerda
EVP, Chief Legal Officer and Secretary

Clarissa Cerda is EVP, Chief Legal Officer and Secretary of LifeLock. Cerda serves on the LifeLock
executive leadership team and manages LifeLock's legal, compliance and government affairs. She brings
more than 20 years' experience of lawyering and negotiation, effective management, and strategic advising
in fast-paced, technology corporations, leading law firm and the White House.

Before joining LifeLock, Cerda served as vice president, general counsel, and chief privacy officer of Initiate
Systems, Inc. and as vice president, general counsel, and assistant secretary for Open Port Technology,
Inc. Prior to that, she served as a Corporate and Securities partner at Sonnenschein Nath & Rosenthal and
as the assistant counsel to the President of the United States in the White House. She currently sits on the
board of directors of the Minority Corporate Counsel Association. Previously, Cerda has held various

FTC-0001981

hutps:ffwww lifelock.com/about/leadership/management/[8/18/2014 11:48:35 AM] Page 1 308 Of 1 335



LifeLock

national positions on the American Bar Association (ABA), including the co-chair of the ABA's Science and
Technology Law Section's Privacy Committee. In 2012, Clarissa was named Intellectual Property Attorney
of the Year by the Arizona Corporate Counsel.

Cerda graduated from Harvard College with an A.B. in government. She earned an M. Phil. from the
University of Western Australia. and a J.D. from the University of Michigan Law School. She also undertook
post-doctoral studies in European Community Law at I'Universite Libre de Bruxelles.

Villi litchev

EVP, Corporate Development

Villi litchev joined LifeLock in August of 2013 as Executive Vice President of Corporate Development. In
this role, he will help accelerate LifeLock’s growth through partnerships, alliances, and potential
acquisitions. Previously, Villi led the acqguisitions and investments team at Salesforce.com. He has
executed numerous acquisitions in his career, including recent key growth acquisitions such as
ExactTarget, Edgespring, Heroku, Jigsaw, Rypple and Golnstant. Prior to Salesforce.com, Villi led the
Corporate Development team for the enterprise hardware business at Hewlett-Packard. Previously, he was
a Vice President on the technology investment banking team. at Merrill Lynch where he advised.technology
companies on strategic and financing projects.

Villi holds a B.S. from Erskine College, a MPA from Clemson University, and a MBA from the Darden
School of Business at the University of Virginia.

Don Beck

SVP, Enterprise Sales and Alliances

Don Beck joined LifeLock in June 2013 as SVP of Sales and Business Alliances. Prior to LifeLock, Beck
served as Chief Executive Officer with Involver, a social media marketing company that sold to Oracle in
July 2012. Throughout his career, Don held key executive positions in numerous companies including
Webroot, Postini (sold to Google in 2006), Adobe, JD Edwards and IBM. Beck has a track record of scaling
businesses and brings over thirty years of sales, marketing and operational experience in the high tech
sector.

Beck holds a B.A. in Marketing from Michigan State University and. an M.B.A. from Miami University. He is
an active mentor with Tech Starts in Boulder, Colorado.

Steve Seoane
Chief Product Officer

Steve Seoane brings over 15 years of experience building and using scores and analytic products to meet
the fraud, authentication, compliance, and credit risk needs of many leading companies and government
agencies. In the role of Chief Product Officer for LifeLock, Seoane will drive improvements to existing
offerings and bring new products to market that address the growing problem of protecting and validating
identity for members and enterprises.

Prior to joining LifeLock, Seoane held executive positions at ID Analytics and LexisNexis Risk Solutions,
most recently as Vice President of Analytics and Data Acquisition. Previously, he worked in Capital One's
US Card, responsible for credit policy and marketing strategy of bankcards to the U.S. Hispanic population.
He has extensive experience working with credit bureau data, non-traditional public record data, state-of-
the-art data mining and model development technologies. Seoane also served as an engineering officer
and instructor at the U.S. Naval Academy.

Seth Greenberg
Chief Marketing Officer

FTC-0001982
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Seth Greenberg joined LifeLock as its Chief Marketing Officer in July 2013. As CMO, Greenberg's focus is
on enhancing the LifeLock brand, raising awareness and driving new member adoption. Previously,
Greenberg served as Vice President, social, advertising, brand and digital strategy for Intuit. Prior to that
role, Greenberg held positions of increasing responsibility at the company, including six years as the digital
leader of TurboTax where his team helped more than double the business. Additionally, he also served as
Head of Global Media and Digital Marketing representing all Intuit brands including, Quickbooks, Quicken,
and Mint.com. Before Intuit, he was the CEO and Owner of EHOBBIES.

Larry Mcintosh
Chief Executive Officer, ID Analytics

Larry Mcintosh most recently served as the chief marketing officer of 1D Analytics, responsible for leading
the company's corporate strategy. In this role, he oversaw product management, marketing, privacy and
government relations, and the company's successful entry into new markets including credit risk,
authentication and. compliance, and consumer identity protection. He also played a key role in the recent
acquisition of ID Analytics by LifeLock, Inc., the leading provider of consumer identity theft protection.

Mcintosh has over 30 years of marketing, management, and relevant industry experience. Most recently,
Mclintosh was the Senior Vice President of Worldwide Corporate Marketing at McAfee, where he leveraged
McAfee's capabilities and domain expertise to position the company as the leader in security risk
management. Prior to McAfee, Mcintosh served as Chief Marketing Officer of Foundstone, Inc. (acquired by
McAfee in 2004) and Group Director, Corporate Marketing at HNC Software (now Fair Isaac).

Mclntosh has held senior-level positions at several well-known companies, including CBS Storerunner
Network, Inc., Frito-Lay Inc., and Pepsi-Cola International.
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OLifelLock

Relentlessly Protecting Your Identity

Already a Member? Secure Login @

Call Us 1-800-607-7205

Contact Preferences Center

Take full advantage of your LifeLock membership

Identity theft is constantly evolving. As a LifeLock member you can stay up-to-date on the latest scams, receive tips
for staying safe, and learn about the latest LifeLock news. Personalize your communications preferences below and

start taking advantage of all your LifeLock member benefits.

PLEASE NOTE: LifeLock will never spam you. Your personal information is governed by our Privacy Policy.

Your Email Preferences
Here is the email address we have on file for you:

Please enter this email address:

| would like to receive: (check the box to subscribe, uncheck to unsubscribe):

New Product Announcements

LifeLock Discounts & Special Offers

Newsletter
Scam Alerts

Identity Alerts

Please note: if you are a LifeLock member, you will continue to receive email and/or postal mail related
to your membership and identity, including Identity Alert notifications.

To unsubscribe from all electronic and postal mailings click here*

To return to LifeLock, click here, or visit www.LifeLock.com.

About | Contact | Blog | Press Room | Investors | Business Solutions

Site Map
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Using an identity theft protection service is the best way to protect your personal information from being
misused, but there are many industry best practices you can put in place on your own for free—if you're

willing to put in the time and effort.

For added convenience and peace of mind, you can choose a third-party service to do the
work for you. In most cases, a service provides more advanced identity theft protection than
you can achieve on your own. For more information, read the complete description of the
techniques you can start doing today.

Learn about these topics :

Basics

The key to doing effective identity theft protection on your own is to understand. the complexity of the task,
the knowledge needed to do it correctly and the amount of time you can put into it.

+ Tips to Avoid Medicare Card Fraud

» What To Do.if Your Company Has a

Data Breach

+ Check a Hotel's PCI Before
Checking In

» Beware of These Scams While on
Vacation

» Back to School: How to Keep. Your
Child's Identity Safe

» What's the Difference Between
Identity Theft Insurance and Credit
Card Monitoring?

FTC-0001989
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Children/Family/Home

Children's identities are a gold mine. There is no credit history to get in the way and the child usually won't

access information for a very long time—so the likelihood of getting caught is low. Identity criminals can
attach any name and birthdate to these Social Security numbers, and they can even sell them to other

shady characters. Learn how to protect the identities of your children and family, as well as your personal

business, property and finances at home.

» |dentity Thieves Target Outgoing
Mail

+ Back to School: How College
Students Can Protect their Identities

» Back to School: How to Keep Your
Child's Identity Safe

Computers and Technology

» What To Do If Your School or Your
Child's School Has a Data Breach

» Moving? ID Theft Should Be The
Last Thing on Your Mind

» Why Teens Are at Risk for |dentity
Theft

Learn how computers and technology can affect your identity for better or worse, as well as serve as a

means to protect you from identity theft.

+ Russian Crime Ring Steals Billions of
Passwords, Online Records

+ Identity Theft vs. Credit Card Fraud

+ ATMs Could be Vulnerable to
Hackers

Smartphones

You're not the only one watching your phone's every waking move. ldentity thieves want nothing more than

» Why Teens Are at Risk for |dentity
Theft

» 5 Steps to Protect Your Identity on
Facebook

» Beware of Fraud When Looking for
Love Through Online Dating

to crack into your smartphone and steal everything hidden inside—your personal information, passwords
and data. Learn about ways to protect yourself from someone accessing your phone data.

» Why Teens Are at Risk for Identity
Theft

+ What is Caller ID Spoofing?
v Vishing

» 5 Steps to Protect Your Identity on
Facebook

+ Phone and Utilities Fraud
» SMSishing

Your Money and Finances

From fraudulent charges, to stolen money, to an altered financial or criminal background, identity theft can
have a serious cost to your wallet and name.

+ Tax Forms from Another State Pose » Card Skimming Scams on the Rise

Problem » What is a Credit Freeze?

+ Now is the Time to Plan for » Ordering Free Credit Reports
Retirement » Are Debit Cards Dangerous?
Basics

Children/Family/Home
Computers and Technology

Smartphones
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IRS Cracks Down on Stolen ID Tax Fraud

By Marcia Simmons
April 14, 2014
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With the April 15 tax deadline looming, the Internal Revenue

Service is cracking down on. stolen identity tax fraud. The IRS.is

investigating more than 1,800 active identity theft and refund fraud

cases — nearly 300 of those started this year.

SEE MORE ARTICLES

In 2012, the IRS issued $4 billion in fraudulent tax refunds to criminals who were using other people's
personal information, according to a government report.

However, in a recent address to the National Press Club, IRS Commissioner John Koskinen noted that in
2013, the IRS "protected $17.8 billion from refund fraud.”

"We're also doing a lot better at helping identity theft victims clear up their IRS accounts after they have
been victimized. The time for resolving a new case has been reduced from over 300 days to roughly 120
days. But there's still room for improvement, and we intend to do even better," Koskinen told the group.

The amount of time the agency dedicates 1o identity theft related investigations has increased 216 percent
over the last two years. In 2013, the IRS initiated about 1,492 criminal investigations for identity theft, an
increase of 66 percent over the prior year.

A majority of false claims made with stolen identities are made online. Misuse of e-filing ID numbers
assigned to tax preparers is a new focus for criminal investigations this year. Nearly 400 stolen or
fraudulently acquired ID numbers have been revoked or suspended this year.

The IRS Criminal Investigation division has 25 field offices across the country looking into stolen identity
refund fraud, one of the fastest-growing crimes in the nation. Since January, the Criminal Investigation
division has initiated 295 cases and seen 221 indictments. The average amount of time served for these
types of cases is four years.
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Stolen Identity Tax Fraud Hits Florida

By Marcia Simmons
February 07, 2014
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Hundreds of Stolen Patient Identities Used to Claim Fraudulent Tax Returns
Five people in south Florida have pleaded guilty to using pilfered medical records to claim more than
$775,000 in. fraudulent tax refunds.

Authorities discovered the scheme when a confidential source tried to buy drugs from one of the defendants
and was instead offered access to hundreds of medical records.

Michael Ali Bryant sold 250 identities to the investigators' source and provided instructions on how to use
them to file false tax returns online, according to a press release from the Miami Division of the Federal
Bureau of Investigation.

An Internal Revenue Service investigation found 226 false claims linked to Bryant, totaling $775,879. The
IRS paid refunds for 78 of those returns to the tune of $221,576.

The stolen identities came from a medical services provider where Bryant's co-defendant Angela Dione
Rosier worked.

Rosier gave login credentials for the patient database to Tiffany Shenae Cooper, who then stole patient
information with assistance from Rosier and Marquis Onigirin Moye.

Bryant's wife, Latina Rashawn Bryant, was also involved in the identity theft and tax fraud.
Michael Bryant will be sentenced in April.

Cooper and Rosier will be sentenced at the end of February and Latina Bryant and Moye will be sentenced
in March.

HR Staffer Sentenced for Using Worker IDs in Tax Fraud Scheme

Jennifer Meier Hunt was sentenced last week to two years and six months in federal prison for claiming
fraudulent tax refunds using identities stolen from a Tampa-area staffing service, according to a press
release from the U.S. Attorney's Office.

A confidential informant told the Federal Bureau of Investigation in April 2011 that some employees of

staffing company Kforce were stealing identities from the company database and using TurboTax.com to
file false tax returns, according to reporting by the Tampa Tribune.
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The investigation revealed that Hunt used stolen identities to e-file 75 returns worth $187,687.

Hunt received $97,238 to debit cards from the 47 fraudulent returns that were accepted by the Internal
Revenue Service.

As part of the sentence, the court also ordered her to return the proceeds of the tax refunds she stole.
Marcia Simmons is a freelance writer living in the San Francisco Bay Area. Her work has appeared in Every Day with

Rachael Ray, Shape, Go, Geek, among other publications. She has also served as managing editor for the North Bay
Business Journal and an editor for the Project Censored series of books
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Bankrupt by 16: ID Theft and Your Child
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Let's play pretend. Imagine Johnny: an adorable little baby with great parents and a bright future. If little
Johnny was running, jumping and sparking up eloguent conversations before his first birthday, his parents
would probably be applauding and. uploading. videos to YouTube. Behold the toddler prodigy.

But if the same little tike had three credit cards, car loans and a mortgage, he probably wouldn't evoke the
same reaction (unless, of course, he was on TV commercial). This would instead be a bright red flag
waving vigorously. And that bright future? It's suddenly looking a whole lot dimmer.

Why Children
Children are 51 times more likely to have their identities stolen than adults. And 26% of children targeted
are under 11 years old.

What's the appeal? A clean credit history. A clean criminal background. And the unlikelihood of getting
caught. Were you checking your credit score at age 10?

It's. the perfect situation for identity thieves. They can wrack up. years of credit, debt, employment history
and more without getting caught—often not until the child applies for his first credit card.

And it's not an easy thing to fix. The victim could be rejected for credit, student loans, credit cards, rental
applications and more. Thus, creating a huge hurdle at every pivotal point of young Johnny's life. It could
take years to fully recover from all the damage.

Mom to the Rescue

You'd think that such a large threat would spark great interest in protecting the future financial welfare of
our children, and that there'd be some type of system in place to monitor the use of children’s Social
Security numbers. Unfortunately, there isn't. It's up to the parents to keep their child protected.
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Besides enrolling your child in identity theft protection (ahem), there are a few other steps to take.
1. Check your child's credit report every year until they turn 18. No report is a good report.

2. Know the warning signs. If your child starts receiving pre-approved credit cards or other suspicious
offerings, identity theft may have occurred.

3. Be cautious with your child's personal information. Avoid using your child’s Social Security whenever
possible, don't post too many details on social media and be careful leaving information around. Many
identity thieves know. their victims.
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greater transparency. We share our locations, our

desires, our likes and dislikes, who we are with and
who we think about, day and night, live online. And this
Lost and Stolen Items oversharing puts us at risk for identity theft and fraud.

M odern life has taken a lurch in recent years toward

Credit Score Help

Understanding ldentity Theft

Electronic Communication Kids are no exception.

An estimated 142,000 identity frauds are perpetrated on children
Fraud each year in the U.S,, reports security research firm ID Analytics.

Social Networks

What can you do to help keep your kids safe while not denying
them access to being online? Follow this age-stepped guide, which
spotlights the facts and the risks, and offers expert advice.
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WHERE THE KIDS fraud, according to a Carnegie Mellon
ARE VULNERABLE University study? “Thieves just add 20
years to the child's
age and apply for

» credit in his or her
Birth certificates and Social Security numbers stored name,” says Stephen

in quasi-public places (insecure hospital records) Coggeshall, Ph.D.,
chief technology
officer at 1D Analytics
in San Diego, Calif.

Ages, addresses and names appearing in birth announcements
in newspapers and on Facebook and Twitter
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X PROTECT YOUR FAMILY

Consider applying for your newborn's Social Security number directiy from the Social
Security Administration, rather than in the hospital. Just remember that you'll need it soon
to obtain medical coverage and apply for some government services, as well as to claim

your children on tax returns. Limit birth announcements to family and close friends. Put all
documents with personal information—especially SSNs—in a safe or a bank safely deposit box.

North Carolina,
Schools and Sports [ e
postcards with
student Social

Security numbers
printed on the front
are accidentally
mailed out.*
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student information, according

to a 2009 study from the Fordham Law School

WHERE THE KIDS Center on Law and Information Policy, making them

ARE VULNERABLE “likely to hold student information indefinitely”*

’

Number of states in which schools
collect Social Security numbers of
students, even though state law
does not require it*

‘ —“‘; 3 Every situation in which you or your child is asked to provide his or her
~ Social Security number. Increasingly, private sports leagues and preschools

h| s have come to rely on the unigue identifier,

: PROTECT YOUR FAMILY

Give out your child's SSN only in situations where the law requires it, and those times are few.
Always ask, Educate your child about the impaortance of protecting fiis or her information.
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of kids ages 12-13
are online®

of teen Web users buy
products online®

80%

of teens use an Internet
networking site such as Facebook”®

WHERE THE KIDS

ARE VULNERABLE

Social networking sites and phishing scams. Kids believe
they are indestructible. Boundaries and rules seem like lines o '
to be tested, not a matter of personal safety. Face book, for 31& of kids

instance, expressly forbids users under 13, ages 14~17 own
a smartphone®

I PROTECT YOUR FAMILY

“As kids emerge on social networks, it's good practice for parents to have access to the
account,” says Coggeshall. Never share birthdays, addresses or Social Security numbers,
and set privacy levels high, he says.

College
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‘ 2 T19 million v
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per student® 6 apge credit cards college
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Number of student borrowers whose college students™
information was stolen in March 2010 from
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Educational Credit Management Corp.?

If you suspect stu-
The federal government sets the bar high on privacy when applying dent loan fraud,

for aid; college financial aid offices, however, can be less secure, contact the Office
Also, new habits, friends and surroundings can disorient a young of the Inspector
student. ID thieves know that students often begin using checking General of the
accounts, sign cellular contracts and obtain their first credit cards. LL.S. Department

Carrying revolving debt leads to a steady flow of credit applications of Education:
and statements headed to mailboxes and email inboxes. oig.hotline@ed.gov

or 1-800-MIS-USED,

' PROTECT YOUR FAMILY

“1f you get account statements, get them electronically. Don’t leave them lying around in a
dorm room,” says Coggeshall, Open Wi-Fi networks are a problem, he points out, and public

computers can be bugged with devices that track keystrokes. “Treat public computers as if
everything you are typing is observed by the world,” Coggeshall explains. “That means no sites
that need passwords, and definitely not your bank.” Tell your child to avoid co-signing docu-
ments for others—if new roommates disappear overnight, your kids will be stuck with the bills.
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’ _ « Top 10 Tips for Safe
Identity Theft Recovery Online Shopping

Basic Bteps Whether you decided to shop the pre-Black Friday specials offered

at stores like Target, Home Depot, Walmart, Toys R Us, Best Buy SEE MORE ARTICLES
and Sears, or you're braving the holiday crowds, shop with care.

Credit Score Help

Lost and Stolen Items
) ) If you like the feeling of browsing brick-and-mortar stores for shopping deals as the season of credit card
Understanding Identity Theft - . .
swiping takes off, here are some ways to keep your identity safe and secure:

Electronic Communication
1. Leave your Social Security card and checkbook tucked away in a safe place at home.

Fraud A stolen Social Security Number is an open door into what could become a nightmare. Identity thieves
could open new credit cards and loans using it, in addition to wreaking other havoc on your life. And the
numbers in your checkbook make it easy for a thief to. transfer cash directly from your bank account.

Social Networks

2. Only carry necessary credit cards, ideally no more than two.
Credit cards generally offer more protection and less risk than debit cards, because funds are not being
directly withdrawn from your bank account. Credit-card companies generally allow more time for you to
report an unauthorized transaction, while banks are more restrictive about reporting unauthorized debit card
CALL US AT purchases.
}2%%0 ol 3. Be aware of shoulder surfers.
With cell phones, thieves can snap pictures of credit cards and. credit applications, or record entire

Send il , . : .
edallilie conversations, while they appear to be texting or talking on the phone.

Secure login ﬂ
4. Watch out for skimming devices.
Skimming, whether on a handheld device or on a point-of-sale device (like a credit card machine at the
checkout line), steals your credit or debit card information during an otherwise legitimate purchase or
transaction.
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5. Use common sense.

Keep your wallet or purse close to you at all times, and be aware of your surroundings.
This can be difficult amid the hustle and bustle of big crowds rushing for the best deals, but well worth the

effort to protect your identity.
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Tax Schemes Collect Millions in Fraudulent Refunds
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By Marcia Simmons
March 12, 2014
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Tax season is in full swing, and unfortunately, even people we
trust with our personal information often have full access to easily
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commit tax fraud and identity theft. From tax preparers being
convicted of stealing identities to claim millions in false tax refunds
to a former military hospital employee charged with filing 1,000 fraudulent tax returns, the crimes are
widespread.

Military hospital employee charged with stealing soldier identities

A former military-hospital employee is being charged with stealing soldier identities for tax fraud, according
to the U.S. Attorney's Office.

Tracy Mitchell is accused of using her position as an employee at Fort Benning Hospital in Georgia to steal
service member identities and use their information to file 1,000 false tax returns claiming more than $2.2
million. Federal agents found more than $300,000 in cash stored in a safe at Mitchell's home in Phenix City,
Alabama.

“Identity theft is a horrible crime, but stealing identities from those who are serving our country is absolutely
deplorable,” said U.S. Attorney George Beck in a news release. “While the defendant is presumed innocent,
my office will vigorously prosecute those who prey on our military.”

If convicted, Mitchell faces up to 20 years in prison for each wire fraud count and a mandatory two-year
sentence for the identity theft counts.

Two Miami men convicted in $35 million stolen ID tax scheme
Two tax preparers have been convicted of claiming $35 million in false refunds using stolen identities,
according to the Federal Bureau of Investigation.
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Delvin "Doo Doo" Jean-Baptiste of Royal Tax Multiservices and Herve Wilmore Jr. of Worldwide Income
Tax Multiservices received $14 million in fraudulent returns.

Along with co-conspirators, these defendants used the personal information of dozens of people, many
deceased, to prepare and file false and fraudulent income tax returns with the IRS.

When sentenced in June, Jean-Baptiste and Wilmore each face up to 20 years in prison for each wire fraud
count and seven more years for conspiracy and identity theft.

False tax returns uncover 300-employee data breach

More than 300. employees, of the University of Pitisburgh Medical Center were affected by a data breach
and identity theft scheme, the Pittsburgh Post-Gazette reports.

Employees discovered their identities were stolen when they got letters in the mail from Ally Bank
confirming that they had established new online accounts.

Someone used the employees' identities to electronically file false tax returns. Initially, officials thought the
theft only affected 22 employees.

University officials still have not found the source of the breach and are working with the IRS, FBI, postal
inspectors, U.S. Attorney's Office and the Secret Service, according to a statement to TribLive.

Marcia Simmons is a freelance writer living in the San Francisco Bay Area. Her work has appeared in Every Day with
Rachael Ray, Shape, Go, Geek, among other publications. She has also served as managing editor for the North Bay
Business Journal and an editor for the Project Censored series of books.
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