UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Sep 19 202

The Honprable Garles Taylor
U.S. House of Representatives
22 8. Pack Square

Suite 330

Asheville, NC 28801

Re: FTC Ref. No. |“’)“""

Dear Representative Taylor:

Thank you for yourietter on behalf of your constituem, regarding the

business and marketing practices of a multi-level marketing scheme called Umted Infoxchange,
Incorporated.

As you know, the Federal Trade Commission has been directed by Congress to act in the
mterest of all consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal
Trade Commiission Act, 15U.S.C. §§ 41-58. In interpreting Section 5 of that statute, 15 US.C.

§ 45, the Commission has determined that a representation, omission, or practice is deceptive if
(1) itis(ikely tomislead consumers acting reasonably under the circumstances; and (2) it is
material; that is, likely to affect consumers’ conduct or decisions with respect to the product at
issue.' In & statute that became effective in August 1994, Congress amended Section 5 of the
FTC A dto provide that an act or practice is unfair if the injury to consumersit causes or is likely
to cause (1) is substantial; (2) is not outweighed by countervailing benefits to consumers or to
competition; and (3) i not reasonably avoidable by consumersthemselves.?
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Exx: (S16]48%-7283 August 15,2002 E
Ms: Lorraine Miller

Director, Office of Congressional Relations
Federa] Trade Commission

Room 404

6th Street: and'Pennsylvania Avenue, N.W.
Washington, B:C. 20580

Dear Ms. Miller,

My constituent, = has requested my assistance regarding the mis-
reporting of his current credit report. Enclosed please find information which explains the
situation:

['would appreciate it if you would investigate and comment on these concerns at your
carfiest opportunity. Please forward your correspondence in care of George Burke in my
Hempstead district office.

Thank you for your time and attention in this matter.

Sincerely,
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CHATRMAN: ' Wes Sin:
Ms. Anna Davis
Director, Office of Congressional Relations
Federal Trade Commission

600: Pernsylvania Avenue, N. W., Room 404
Weshington, D.C. 20580

Dear Ms. Davis:

have been contacted by my constituent M concerning her inve§iments in
BrandYou products. feels that the company misrepresented th profits that
she would make from hier investments and is asking for assistancein gel a refund of
tierinvestments. Iam enclosing information from |(b)(6) outlining hgr concerns.

Ewould appreciate it if you would provide me with whatever information bou feel may
hielp address my constituent's concerns. Please address your response to my Asheville
District Gffice, 22 South Pack Square, Suite 330, Asheville, NC 28801, teféphone (828)
251-1988.

Thank you for any assistance you may be able to provide in this matter.

Sincerely; . ¢
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From: W’ _ S
To: <martha.peterson@mailLhouse.gov> .
Sent:  Tuesday, August 13, 2002 1:57 PM Chizdines mmnd % 3m £
Subject: Re: CGetting at least part of my investiment back from Ideal Health..specifically : Brandu
(12,000.00.

in January of 2002 i was approached to critic a video on healthfrom a nurse who works for the school system. (I arm a refired
teacher) +glatlly obliged. ittumed out to be aMLM company. | hadjust orderedvitamins and was assuredthatthese
vitamins wers much detter because "1 would be tested”to determine what my body needs. So Icomplied. Thent found out
that + had fo-buy-a«it and then itwas itwas Direct Mail, Buy TV, Brandu, and endless harangues t0 by more productto stay at
a certaindgvels +wasfoldto do as myupline did and Iwould becomewealthy. I didas my upline did andboughteverything. |
could not-ask people fo investthe kindet money that 1had spent because lknewthey could notafford it Fhavefriendswho
amlﬂ,ﬁﬂﬂﬂﬂindeﬂwngrta make money. In January/February | bought Brandufor 5,300.00plus so that Iwould become
wealthy. didnthappen: Then in April  was askedto buy another Branduso that Bethanne Grantcould make Diamond. |
sperit another 6,300,00 plus 800.00 for product so did several other people.(1 1total). Bethanne made Diamond, butiast:
month ehe:tigd fiertelephone disconnectad for non payment. She does not have money and has no credit. Italked to afriend
this am. who4s 40,000.00 m creditcarddebt andis

consldeﬂggrselﬁngner house to just get by until she hits it big. (1am afraiditwill never happen) There are afew people at the
very top who-are making monsy(a very few) but the rest of us are makingthat possible. 1hadto refinance my house to pay my
debts, | owed-20,000:00 plus. Something mustbe done. The Owners of this company have already paidoffthe start up
money. They dre muffimillionaires andgreedy to get more. They charge for tapes of peaple's stories calling them Drive Time.
Thereis no end ta their greed. They are excellent sales people andtheir following treat them like gods.

1 am sending.d@ong papers to verify some of what | say andtruly, truly hope you can helpus to get our money back. #wilkdo
whatevernegessary o Help. Thepersonwho gotme into the business realizes the potential & notthere and after losingover

20000:00 amtgiving up!
B]6)

Sincerely;

8/13/02











































