Fina, Joan E.

— = E— =
From: rob@altresearch.com [rmacarthur @altresearch.com] - N\\({J
Sent: Monday, January 22, 2007 2:49 PM (‘, [@
To: FOIA /l(/[;
Subject: Herbalife %\

Please send me any correspondence between the FTC and Herbalife International from January 1st 2006 to January 21,
2007.

Robert MacArthur

Alternative Research Service, Inc.

Rmacarthur @altresearch.com <mailto:Rmacarthur@altresearch.com >
203-244-5174

This material has been prepared by Alternative Research Services Inc., a Connecticut-registered Investment Adviser,
employing appropriate expertise, and in the belief that it is fair and not misleading. The information upon which this
material is based was obtained from sources believed to be reliable, but has not been independently verified. We do not
guarantee its accuracy. This information is not to be used as the primary basis of investment decisions. Copying, faxing,
replicating, or quoting from this report without the express written consent of Alternative Research Services Inc. is
forbidden. This is not an offer or solicitation of an offer to buy or sell any security or investment. Any opinion or estimates
constitute our best, and are subject to change without notice. This material is intended for use only by professional or
institutional investors and not the general investing public. The firm does not make a market or hold positions in the
securities mentioned herein, nor does the firm maintain any investment banking relationships in such securities.



UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580 REB 12 a

Mr. Robert MacArthur
Alternative Research Service, Inc.
633 Danbury Road, #24
Ridgefield, CT 06877
Re:  FOIA-2007-00341
Herbalife

Dear Mr. MacArthur:

This is in response to your request dated 01/22/2007, under the Freedom of Information
Act seeking access to any correspondence between the FTC and Herbalife International from
January 1, 2006 to January 21, 2007. In accordance with the FOIA and agency policy, we have
searched our records, as of 01/24/2007, the date we received your request in our FOIA office.

We have located 23 pages of responsive records. I am granting partial access to, and am
enclosing copies of, the accessible records. One page, and portions of other pages, are subject to
two of the nine exemptions to the FOIA’s mandatory disclosure requirement, as explained below.

I am withholding one responsive page which is exempt from disclosure under FOIA
Exemption 3, 5 U.S.C. § 552(b)(3), because it is exempt from disclosure by another statute.
Specifically, Section 21(f) of the FTC Act provides that information obtained by the Commission
in a law enforcement investigation, whether through compulsory process, or voluntarily in lieu of
such process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) § 63964 (D.D.C. April 13, 1981).

Enclosed are 22 pages of responsive complaints that consumers have sent to the Federal
Trade Commission (“FTC”). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make you own judgment about
relying on the information provided. I am denying access to consumers’ names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ ri ght to privacy
outweighs the general public’s interest in seeing personal identifying information. See The Lakin
Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, NW, Washington D.C. 20580, within 30 days of the date of this letter.
Please enclose a copy of your original request and a copy of this response.



Robert MacArthur — Page 2

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Margaret B. Woodson at (202) 326-2417. Also, if you
wish to make a comment or suggestion about the way we have handled your FOIA request, you
may do so through the link found at http://www.ftc.gov/foia/contact.htm.

Enclosed:
Consumer Complaints- 22 Pages



01/25/2007

MWOODSON

Transaction

Ref No.: 9685067 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: Consumer wants to know if a company Herbalife is a legitimate
company. Consumer states he found them in an internet search.
Consumer states they are offering him a multilevel marketing
plan. Consumer was asked to pay 290.00 to join.

Created By: BMORGAN Created Date: 01/03/07

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: 290.00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Unknown Pransaction Date: 01/07/06

Initial Response:Unknown

Product/Service: Multi-Level Mktg\Pyramids\Chain Letters

Statute/Rule:  prc act sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg.:

Last name: (b)(G) First:(b)(s)

Address:

City: Brampton State: ON Zip: (0)(6)
Country: CANADA

Work phone (b)(S) Ext:

Fax Number:

Home Number: (b)(6)

Email:

Age Range: 40 - 49

Page 1 of



01/25/2007

MWOODSON

Company

Company: Herbalife

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company

Page 2 of



01/25/2007

MWOODSON

Transaction

Ref No.: 9666667 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: MAIL: The consumer's letter was forwarded by the Gecrgia
Dept of Law. The consumer writes that he contacted Herbalife
International in regards to drawing in new customers. The
consumer purchased leads that were supposed to lead him to
recruits but notes that they did not. The consumer feels
that the system provided was faulty. No email address was
provided.

Created By: RBROWN1 Created Date: 12/28/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Emt Requested: 700.00

Amt Paid: 700.00 Payment Method: Not Reported

Agency Contact: Mail Complaint Date: 12/04/06

Initial Contact: Unknown Transaction Date: 12/04/06

Initial Response:Unknown

Product/Service: Multi-Level Mktg\Pyramids\Chain Letters

Statute/Rule:  prc act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. j
Last name: (b)(e) First: (b)(6)
Address:

(b)(6)
City: Flowery Branch State: GA Zip
Country: UNITED STATES
work phone |(b)(6) Xt

Fax Number:

Home Number:

Email:

Age Range:

Page 3 of



01/25/2007

MWOODSON

Company

Company: Herbalife International

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company

Page 4 of



01/25/2007

MWOODSON

Transaction

Ref No.: 9616143 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: CONTACT SENTINELEGETC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTTON CONTACT THE IFCC AT SEARCHEIFCCFBI.GOV.
1cce Ref # |(D)(6) :I have reason to believe that
the indicated individual used sensitive data to steel my
credit card out and make large international purchases.
Earlier this year I began to distribute Herbalife products
under this individuzl. One Herbalife form sent to her has
highly sensitive data such as my social security number,
address, phone number, etc. I needed her assistance in
making one particularly large purchase, around $2,000, over
the phone directly from Herbalife. The purchase was made and
everything was fine. I have since become less active in the
company and currently work as an ESL teacher at a company in
Dallas. BAbout three weeks ago I was astonished to see online
that a credit card from my bank had just under 510,000 worth
or charges that I had not made. The credit card with the
fraudulant charges was never received so I am not sure how
the physical card was obtained, if at all. Ontop of all of
this, I have been receiving an extremely large amount of
phone calls from a PRIVATE NUMBER. I never answer but they
always leave a message stating the same thing. &quot;Please
call JoAnn Greentree at 1-800-707-2637. I have received a
call everyday for the past two to three months. Everyttime
it's the same message. I never called for fear that if I
returned the call they would charge my phone a ridiculous fee
or something of that nature. I finally called last
Wednesday, (Oct. 4th, 2006) to find out who it was. I called
from Brookhaven College's phone in Farmers Branch, Texas (my
school). They immediately put me on hold then answered the
call. The minute the phone was answered I thought it was
Jacquelyn Bahon (with no previous suspiciocons about h

Created By: ECC Created Date: 10/06/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: Payment Method:

Agency Contact: External Agency Complaint Date: 10/06/06

Initial Response:

Product/Service: Qther (Note in Comments)

Statute/Rule:

Page 5 of



01/25/2007

MWOODSON

Law Violation:

Consumer

Complaining

Company/0Org. : )6 (b)(s)
Last name: ( )( ) First
Address:

. |(b)(6)
City: DALLAS State: TX Zij
Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

Home Number: (b)(6)

Email: h

Age Range:

Company

Company: Herbalife

Address: 3010 Saint Lynda Drive

City: MANSEFIELD State: TX Zip: 76063

Country: UNITED STATES
Email: URL:
Phone: (817) 4779427 Ext:

Company Representative

Rep Name: Bahon, Jacquelyn Title:

Associated Company

Page 6 of



01/25/2007

MWOODSON

Transaction

Ref No.: 8777628 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: (Product Name: Distributorship--Getting & refund--being
mislead.) I was training to be a distributor. It's misleading
and I wanted to return the materials. Bob told me to mail
them back, I have emails from him stating so with the
address, I did, and he sent the boxes back to me. They're
giving me the run-around, and I don't know how to get my
money back. He doesn't return my calls, and I'm out $3100.
Who do I turn to? I paid close to $200 in shipping and I
have the boxes back again.

Created By: MPHILLIPS Created Date: 08/08/06

Updated By: Updated Date:

Crg Name: PUBLIC USERS - CIS

Amt Requested: 3,100.00

Amt Paid: 3,100.00 Payment Method: MasterCard Credit Card

Agency Contact: Internet Complaint Date: 08/04/06

Initial Contact: TV/Radioc Transaction Date: 07/10/06

Initial Response:

Product/Service: Bus Opps\Franchises\Distributorships

Statute/Rule:

FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Company/0Org. :

(0)(6)

Last name: (b)(6) First
Address:

(b)(6)
City: Burlington State: NC Zip:
Country: UNITED STATES
Work phone 0 Ext:

Fax Number: (bXG)

Home Number:
Email:

Age Range: ouU = 9¥

Page 7 of



01/25/2007

MWOODSON
Company
Company: Herbalife International
Address: 620 Newport Center Drive, Suite 400
City: Newport Beach State: CA Zip: 892660

Country: UNITED STATES
Email: Doran@freedomdyourfamily.com URL:Herbalife.com

Phone: (949) 7203636 Ext:

Company Representative

Rep Name: Rake, Bob Title:

Associated Company

Page 8 of



01/25/2007

MWOODSON

Transaction

Ref No.: 8543374 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: (Product Name: Work at Home Business) I found a "Work at
Home" advertisement online and submitted my information. I
was agressively convinced by the Herbalife representative to
invest thousands of dollars in this "home based business”. I
was told to invest in websites, promotional material, etc. I
later found that in order to make money, you have to buy
excessive amounts of products and resell them. Months later
and thousands of dollars wasted, I realized that this was a
pyramid scheme. I did not like the fact that the company hid
behind various names in order to conceal its identity.
Nearly a year later, I am still struggling to get my life
together. This scam has put me in a financial bind for many
months following the initial sign-up.

Created By: DCRASE Created Date: 07/05/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 2,000.00

Amt Paid: 1,931.00 Payment Method: Wire Transfer

Agency Contact: Internet Complaint Date: 07/02/06

Initial Contact: Phone Transaction Date: 06/01/05

Initial Response:

Product/Service: Multi-Level Mktg\Pyramids\Chain Letters

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining

Company/0rg. : b 6

Last name: (b)(6) First:( )( )

Address:

City: Hobe Sound State: TL Zip: (b)(6)
Country: UNITED STATES

Work phone () Ext:

Fax Number:

(6)(6)

Email: VIR

Home Number:

Age Range: 18 = 19

Page 9 of



Company

Company:

Address:

City:

Country:

Email:

Phone:

Herbalife International

9800 S. La Cienega Blvd.

Inglewood

UNITED STATES

(866) 8664744

Company Representative

Rep Name: Greenen, Jerry

Associated Company

Ext:

01/25/2007

MWOODSON

State: CA Zip: 90301

URL:www.herbalife.com

Title:

Page 10 of

23



01/25/2007

MWOODSON

Transaction

Ref No.: 8534036 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Fraudulent ad: Company is advertising in job listings. Lists
Gretel Tchida testimonial. Please see this link to see that
Gretel Tchida would have to live 7 lives to have done all
these things. This must be a fictitious person and fraudulent
ad. Or mavbe a real person fabricating things.
"http://www.google.com/search?g=Gretel+Tchida+temail&hl=englr=
&safe=offastart=10&sa=N"

"Gretel Tchida I spent 20 years stuck as a Programmer in the
Engineering field"

"Gretel Tchida I spent 20 years stuck as an retail sales
representative”

"Gretel Tchida I spent 20 years stuck as a Customer Service
Agent"

"Gretel Tchida I spent 20 years stuck as a banker"

"Gretel Tchida I spent 20 years stuck as an Advertising and
Marketing working on commission"

"Gretel Tchida I spent 20 years stuck as a Human Resource job
in the IT Information Technology field"

"Gretel Tchida I spent 20 years stuck as an Administrative
Assistant"

"Independent Herbalife Distributor Gretel Tchida 6803 10 Ave
Edmonton AB T6K 2T9 Phone : 780 - 440 - 6011"
"http://www.google.com/search?hl=en&q=Gretel+Tchida&btnG=Goog
le+Search™

Asks for $9.95 for info pack, but then there is a 538
materials pack and a $299 product sample pack. And then
distributor lures new person to sign up for tape training
that costs each month. I think this is a pyramid scheme.

Created By: RBROWN1 Created Date: 07/03/06
Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 350.00

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 06/29/06

Initial Contact: Internet (Other) Transaction Date: 06/29/06

Initial Response:

Product/Service: Employ Agencies\Job Counsel\Overseas Work

Statute/Rule: FTC Act Sec 5 (BCP)

Page 11 of



01/25/2007

MWOODSON

Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0Org. :

Last name: D First: D
Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Work phone () Ext:

Fax Number: ()

Home Number: b g

Email: ( x )

Age Range:

Company

Company: Herbalife

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Rep Name: Tchida, Gretel Title:

Associated Company

Page 12 of 23



01/25/2007

MWOODSON

Transaction

Ref No.: 8466034 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: MATL: Complaint forwarded by the CA Dept of Consumer Affairs
for action by FTC. Consumer has complaint against Herbalife
International of America. Consumer sent for info and called
upon receipt. Consumer was told they would send product to
start his business at $3.29. Consumer found cu the company
charged him $399 on unknown cc. Consumer was told they would
refund the $399. No alternate ph# provided or email.

Created By: JHART Created Date: 06/21/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Emt Requested: 399.00

Amt Paid: 399.00 Payment Method: Other Credit Card

Agency Contact: Mail Complaint Date: 05/02/06

Initial Contact: Mail Transaction Date:

Initial Response:Phone: other

Product/Service: Health Care: Dietary Supplements\Herbal Remedies
Bus Opps\Franchises\Distributorships

Statute/Rule:  prc act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer

Complaining
Company/0rg. ;
Last name:

(b)(6) (b)(€)

First:

Address:

(b)(®)

City: Enfield State: CT Zip:
Country: UNITED STATES
Work phone () Ext:

©)©)

Fax Number:

Home Number:

Email:

Age Range:

Page 13 of 23



Company

Company:

Address:

City:

Country:

Email:

Phone:

Herbalife Internaticnal of America
9800 S La Cienega Blwvd
PO Box 80210
Los Angeles State: CA
UNITED STATES
URL:

() Ext:

Company Representative

Associated Company

Zip:

01/25/2007

MWOODSON

80080-0210

Page

14 of

23



01/25/2007

MWOODSON

Transaction

Ref No.: 8132203 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: Consumer has a complaint against Herbalife. Consumer states
he contacted this company and thought he ordered a sample for
$3.99, but received a large box of products and they charged
his cc $399.00. Consumer states they want him to pay shipping
charges for sending itmes back. No email address.

Created By: JPITTS Created Date: 05/01/06

Updated By: JPITTS Updated Date: 05/01/06

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Regquested: 389.00

Amt Paid: 389,00 Payment Method: American Express Credit

Card
Rgency Contact: Phone Complaint Date:
Initial Contact: Internet Web Site Transaction Date: 04/15/06

Initial Response:Phone: 800/888

Product/Service: Health Care: Dietary Supplements\Herbal Remedies

Statute/Rule: FTC Act Sec 5 (BCP)

Law Viclation: Deception/Misrepresentation

Consumer

Complaining
Company/org. H (b)(s) (b)(a)

Last name: First:

Address: (bxs)

City: Enfield State: CT Zip
Country: UNITED STATES

Work phone (b)(6) Ext:

Fax Number:

Home Number:

Email:
Age Range: 20 = 29

Page 15 of 23



nunber
Company
Company: Herbalife
Address:
City:

Country: LOCATION NOT REPORTED

Email:

Phone: () Ext:

Company Representative

Associated Company

NR

w
ot
o
ot
[11]

URL:

Zip:

01/25/2007

MWOODSON

Page

16 of

23



01/25/2007

MWOODSON

Transaction

Ref No.: 7942178 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: Consumer has a complaint against Herbalife International.
Consumer states he was unable to make the amount of money
they claimed he would make as an independent contractor.
Consumer states he was required to purchase a start-up kit
for 594 and estimates he lost approx $4000. Consumer states
the people who bought the products were dissatisfied with
them,

Created By: JPITTS Created Date: 03/30/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Emt Requested: 94.00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Print Transaction Date: 08/01/05

Initial Response:Phone: 800/888

Product/Service: Work-At-Home Plans

Statute/Rule:  prc act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. :
Last name: (bXG) First:(bxs)
Address:
(b)(6)
City: Milford State: CT Zip:
Country: INITED STATES
Work phone (bxﬁ) Ext:
Fax Number:

Home Number: (DXS)
Email:
Age Range: 30— 39

Page 17 of 23



nunber
Company

Company: Herbalife Internaticnal

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: () Ext:

Company Representative

Associated Company

NR

w
ot
o
ot
[11]

URL:

Zip:

01/25/2007

MWOODSON

Page

18 of

23



01/25/2007

MWOODSON

Transaction

Ref No.: 7778410 Contact Type:Complaint Source: Consumer  TCS? Y

Comments: {Product Name: protein shakes, teas, nutriticnal supplements)
I bought wvariocus supplements from Herbalife i weighed myself
and did not lose weight.The company representatives refuse to
return my calls or help me. I try to reach the sales
representative with no success. i want my money back please
help me. millions like me are affected. thank you.

Created By: RLOPER Created Date: 03/03/06

Updated By: Updated Date:

Org Name: PUBLIC USERS3 - CIS

Amt Requested: 274,00

Amt Paid: 274.00 Payment Method: Cash

Agency Contact: Internet Complaint Date: 03/02/06

Initial Contact; In Person Transaction Date:

Initial Response:

Product/Service: Health Care: Dietary Supplements\Herbal Remedies

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Ccmpany/Org.:(bxs) (bxs)
Last name: Pirsts

Address:

City: Fontana State: CA Zip

Country: UNITED STATES
Work phone () Ext:

{)
(b)(6)

Fax Number:

Home Number:

Email:
Age Range: 20 - 29

Page 19 of 23



Company

Company: Herbalife

Address:

City: Los Angeles State: CA
Country: UNITED STATES

Email: URL:
Phone: () Ext:

Company Representative

Associated Company

Zip:

01/25/2007

MWOODSON

Page

20 of

23



01/25/2007

MWOODSON
Transaction
Ref No.: 7590486 Contact Type:Request for Source: Consumer  TCS? Y
Information
Comments:
Consumer wanted info on Herbalife, if it had good ratings to
do bussiness with because he contacted the BBB and they have
a good report on it. No personal info was provided.
Created By: DGIRONCHAVEZ Created Date: 02/02/06
Updated By: Updated Date:
Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL
Amt Requested: .00
Amt Paid: .00 Payment Method: Unknown
Agency Contact: Phone Complaint Date:

Initial Contact: Unknown PranisacEien Dates 02/02/06

Initial Response:Unknown
Product/Service: Health Care: Dietary Supplements\Herbal Remedies
Statute/Rule:

Law Violation:

Consumer

Complaining

Company/0rg. : NG b6
Last name: ( X ) First:( X )
Address:

. o _|(B)B)
extys Wilmington State: CA Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: ()
Home Number: {)
Email:

Age Range:

Page 22 of 23



Company

Company: Herbalife

Address:

City: State: NR
Country: LOCATION NOT REPORTED

Email: URL:
Phone: () Ext:

Company Representative

Associated Company

Zip:

01/25/2007

MWOODSON

Page
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DS

DIRECT SELLING ASSOCIATION

1667 K Street, NW, Suite 1100, Washington, DC 20006-1660
202/452-8866 @ Fax 202/452-9010

September 26, 2008

Freedom of Information Act Request
Office of General Counsel

Federal Trade Commission

600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

Dear Sir/Madam:

By way of background, the Direct Selling Association (DSA) is the national trade association
representing companies that sell their products and services by personal presentation and
demonstration, primarily in the home. These direct selling companies, with millions of
individual American direct sellers, include some of the nation’s most well known commercial
names, such as Amway Corporation, Avon Products, Inc., Mary Kay Inc. and The Pampered
Chef, Ltd.

As part of our continuing efforts to promote the highest ethical standards within the direct selling
community, DSA is in the process of reviewing all member companies. We seek information
from various business and regulatory entities.

As allowed under the Freedom of Information Act, please send me a copy of all investigative
records concerning the following companies:

Herbalife International of America, Inc.
1800 Century Park East
Los Angeles, CA 90067

In order to help determine fees, you should know that DSA is a non-profit trade association. If
you expect the fees will exceed $1,000, please contact me before proceeding.

If you need to discuss this request, I can be reached at (202)-416-6410. Thank you for your
consideration of my request.

Sincerely,

%%/f/é

John Webb
Associate Legal Counsel



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

John Webb
Direct Selling Association -
1667 K St. NW, Suite 1100 @er 28w
Washington, DC 20006 .
Re:  FOIA-2009-00053

Herbalife International of America

Dear Mr. Webb:

This is in response to your request dated September 26, 2008, under the Freedom of
Information Act seeking access to any investigative records relating to Herbalife International of
America. In accordance with the FOIA and agency policy, we have searched our records, as of
October 02, 2008, the date we received your request in our FOIA office.

We have located 71 pages of responsive records. Iam granting partial access to, and am
enclosing copies of, the accessible records. Eleven full pages and portions of other pages, are
subject to two of the nine exemptions to the FOIA’s mandatory disclosure requirement, as
explained below.

I am withholding 11 responsive pages which are exempt from disclosure under FOIA
Exemption 3, 5 U.S.C. § 552(b)(3), because they are exempt from disclosure by another statute.
Specifically, Section 21(f) of the FTC Act provides that information obtained by the
Commission in a law enforcement investigation, whether through compulsory process, or
voluntarily in lieu of such process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-
2(f), see Kathleen McDermott v. FTC, 1981-1 Trade Cas. (CCH) § 63964 (D.D.C. April 13,
1981).

Enclosed are 56 pages of responsive complaints that consumers have sent to the Federal
Trade Commission (“FTC”). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make your own judgment about
relying on the information provided. I am denying access to consumers’ names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ ri ght to privacy
outweighs the general public’s interest in seeing personal identifying information. See The
Lakin Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).



Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this response to your request.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Failure to pay this bill promptly will result in our refusal to provide copies of accessible
documents in response to future requests. If not paid within 30 days, this bill will accrue interest
penalties as provided by Federal Claims Collection Standards, 31 C.F.R. § 900-904, as amended.

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Troy Krouse at (202)326-3763.

Sincerely,
E. Fina
istant General Counsel

Enclosed:
60 pages



Page 1 of 67

Record Details

Consumer Sentine! Metwork Complaints

Record #1 of 66 / Consumer Sentinel Network Complaints

e e Oﬂglnator e
Number: Reference
! Number:
Language: English . Contact Type: Complaint
Source: DNC? N
Comments: MAIL: The state of NY AG office forwarded the consumer's complaint against ey balite lnterational Inc. The
consumer became a sales rep for the company and never rev'd his kit until after he signed the contract.

;Consumer found out after he signed that the company has a no refund policy, only exchanges. No email address
i ’for consumer. - Consumer requasted additional fulfillment.

i EnteredBy' ;Ikllpratnck U Ent:yDate 7!16;‘2008
Updated By: ’Ikllpratnck N ' ¢ Updated Date: 7!16;‘2008

Complalnt TOLL FREE NUMBER AND CONSUMER ~ Product Service Health Care: Dletary SupplementsHerbal

_Source: SENTINEL Code: Remedies
~ Amount $50.00 - Amount Paid: $50.00
Requested: _
Payment Unknown E Agency Mail
Method: i Contact:
Complaint7/16/2008 Transaction
Date: Date:
e s R RS e o s s i T 5
: Response:
RS FTC e e B R
Topic:: Fraud
ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ Complaint?:
) Consumer
Complaining
Company/Org.:
First Name: [°)°)
Address 1:
City: Hartsdale State/Prov: New York
ZIP: |(D)(E) Country: UNITED STATES
Home Number: | Work Number:
Fax Number: Ext:
Email: [ AgeRange: |
Subject
Subject: MHerbalife International Inc
Address:
City:  State/Prov: |
ZIP: Country: |
Email: URL:
Area Code: 866 Phone Number: 8664744
Ext:
Representative Title:
Name:

https:/iwww consumersentimel gov/pages/RecordDetails aspx?documentNumbers=1-2-3-.  10/6/2008



[Record# 3 of 66
Reference

Number:

shipping back four Irg. boxes of inventory at my expense. After 3

form, fully complied with their request, and now | am making form
from Herbalife immediately!

{ Consumer Sentinel Network Complaints e
11860755 : Originator
Reference
i Number:
e T

tumed out to a an Herbalife representative in 6/21/2007. | purchased after signing up with Herbalife online with
Kathy Wasko, inventory amount $3132.86, received by me on 6/23/2007. Afier initial training | decided that this
wasn't for me. on 7/2/07 | requested a refund from Herbalife, all within the 30-DY MONEY BACK GUAR time
frame. | contacted Herbalaife, Claudya Galvan-Refund/Repurchase Dept. and followed all instructions, including

denying my refund of over $3000 due to "Other: No Distributor Application returned". Never was asked for this

what

months, on Oct 10, 2007 | received a letter

al complaint and demand for my $3,132.86

'I-‘i'rst'Nanjg_: .

g
Bl onl il LW

Entered By: WFRIDAY Entry Date: 110/17/2007
Updated By: :JOB: Upd_internet_related - Updated Date: 110/18/2007
Complaint PUBLIC USERS - CIS ‘Product Service Bus Opps\Franchises\Distributorships
Source: ;. i Code:
Amount :$3,200.00 Amount Paid: $3,200.00
Requested: - -
Payment Visa Credit Card Agency iinternet
Method: Contact: |
Complaint{10/15/2007 Transaction 7/10/2007
Date: Date:
Initial Contact: iInternet (Other) Initial
| Response: |
Statute/Rule: FTC Act Sec 5 (BCP) i Law Violation: DeceptionMisrepresentation
Topic:

..... e . TR
''''''''''''''''''''''''''''''''''''' et
ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ Subject: Hechalife Interniational
AAAAAAAAAAAAAA Address: 950 West 190th Street S
City: :Torrance ' State/Prov: California
ZIP: 90502-1001 Country: United States
Email: : URL:
"""""" Area Code: 310 "Phone Number: 410-9600
S ki
Representative Claudya Galvan ’ Title: |
Name: f

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

.

10/6/2008
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[Record #4 of 66
Reference

Number:

/ Consumer Sentinel Network Complaints

11845799 Criginator;
Reference§

: i(Product Name: Herbalife Internatioreal of A

ica, Inc.) After researching home-based businesses on the
internet, | received atelephone call from Ann Gallup who, after calling me several times, convinced me to trya
home business in which | would be selling health and nutrition products according to her. | was skeptical but she
convincad me to join at the supenvisor level and told me that | would not be calling anyone or going out in the
public to sell but that my customers would come to my website and that | would make a lot of monsy. She lead
me to belisve that the total cost would be 2300. | found out later that | would have to do a great deal of
telemarketer type calling, purchase expensive internet leads and many other expenses would be included as
well. | was charged 408842 instead of 2300 and | immediately asked her about it and told her that | needed to
return the large amount of product she sent me, that | needed to be at the basic distributor level. She only tried
to change my mind and then never heard from her again. This seems like a pyramid schems and a scam to me.
She had told me that | would receive a complete refund if | was dissatisfied and that | could work very part-time.
All lies. She convinced me to try the products so could not return the opened ones. There were more expenses
through the ioffice on the internet which provides training for home business. | had set up and pay for a website,
merchant account, business cards, new phone line, new phone, ehome husiness network charge, buttons to
wear in public, etc.. After returning 3500.00 worth of product total, | was credted only 2100 on my visa and was
informed my herbalife that | was charged a 10 % fee for restocking and that | would not be credited for shipping

.......... i I 2 Entry Date. 10125007
Updated By: JOB: Upd_internet_related . Updated Date: 10/1 342007

Complaint PUBLIC USERS - CIS Product Service Work-At-Home Plans
Source: : Code:
Amount $2,300.00 - Amount Paid: 1$4,088.00
Requested
Payment Visa Credit Card Agency Internet
Method Contact:
Complaint10/9/2007 Transaction ;4!112007
Date: Date: :
e i ey e G E i
: Response:
- statute R FTE Rd S B BER T L ilations bétép"t'idh.‘ﬁ.iiérépfeéeﬁléﬁﬁhﬂ e A e
R Fraud‘(
. Complaint?: |
................................................................................................................................ Foe
e e S L a e e e
Company/Org.:
First Name:
Address 1:
City: Walla Walla State/Prov: Washington
zIP: [ i Country: UNITED STATES
Home Number: * Work Number: [
Fax Number: i Ext:
Email: . Age Range: 50- 59
e
Subject: Herbalife litervational
Address: P.O. Box 80210
City: Los Angeles State/Prov: California
ZIP: :90080-0210 Country: United States
Email: URL:
Area Code: 1866 ‘Phone Number: :866-4744
Ext:
RepresmMuveAnnGallup ................................ e tle .............................................................................................................
Name: i

https:/iwww.c

.

onsumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-

10/6/2008



Reference

Number:

: Consumer

11007151

Record # 5 of 66 / Consumer Sentinel Network Complaints

Originator
Reference!
Number:

=il

C

_ Contact Type: Complaint _

;
i
i

H

+ IConsumer has a compiaint regarding a request got a r

that the company is guilty of the sin of om

enclosed copies of all related documents.

: [EANDERSON

ission by not telling the entire story prior to taking money from

uninformed individuals. The first thing is nondsclosure before signing of contract and costs for advertising of
$2500 per month minimum for building and $107 per week for retail sales. Regarding the scripts provided by
Herb life, they were compelled to use these verbatim which did not disclose al of the hidden costs. They have

: 7A1/2007

efund for products returned to the company. They state

Source:

Complaint

ps\Franchises\Distributorships

Code: |

Amount
Requested:

$0.00

)

1$0.00

It

| Amount Paid:

Payment
Method:

Unknown

Agency Mail

Contact: |

Complaint
... Date
Initial Contact:

7072007

Transaction 16/22/2007
. Date: |

i
H

Response:

Fraud
Complaint?:

Complaining
Company/Org.:

Consumer

First Name:
Address 1:

)]

City:

Ozark

State/Prov: Alabama

_ZP:_

)

Country: UNITED STATES

Home Number:

Fax Number:

“Work Number:
Ext:

Email:

Age Range: :

Subject

Subject:

[Herlalite literrvtionasl

Address:

950 VWest 190th Street

City:

Torrance

State/Prov: California

ZIP:

90502-1001

Country: United States

Email:

URL:

Area Code:

Ext:

Name:

_PhoneNumber: 4109600

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

.

10/6/2008



Page 6 of 67

Record # 6 of 86 / Consumer Sentinel Network Complaints
Reference 10552269 : Criginator
Number: Reference

Comments:

Ordered the starter kit. Changed my mind and asked to return the starter kit for a refund on 2/12/07. Was told |
needed an authorization to return merchandise. Finally received authorization on 4/4/07. Returned merchandise
same day. They received it on 4/9/07. Still have not received a refund for the merchandise.

__Entered By: (RLOPER Entry Date: :5/3/2007
Updated By: _ . Updated Date: ;
Complaint PUBLIC USERS - CIS ‘Product ServiceBus Opps\Franchises\Distributorships
Source: Code:
Amount :$800.00 ¢ Amount Paid: ;$300.00

Paymenf MasterCard Credit Card Agency Internet
Method: | Contact: |
Complaint 5/2/2007 Transaction
Date: Date:
Initial Contact: TV/Radio Initial
SRS S S ... 4.5 S
| StatuteRule: FTC ActSecS®CP) .1 LawViolation: DeceptionMisrepresentation
Topic: Fraud;
Consumer
B T e
Company/Org.:
PR

Address 1:

galfrornla
: UNITED STATES

“Home Number:

Fax Number:
et ST Iy T
Subject

Subject: [Herlalite luteyr vatiomnal
Address: 950 West 190th Strest
City: Torrance i State/Prov: California
ZIP: [90502-1001 Country: United States
Email: URL:
Area Code: 310 Phone Number: 4109600
Ext: i

Representative (Gordon Townsend . Title:
Name:

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008
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Record # 8 of 66 / Consumer Sentinel Network Complaints

Reference 9666667
Number:

Originator
Reference:
i

Language:
§ Source:
Comments:

English
h E:onsumer
MAIL: The cons

faulty. No email address was provided.

Herlhalife lnteynational in regards to drawing in new customers. The consumer purchased leads that were
supposed to lead him to recruits but notes that they did not. The consumer feels that the system provided was

7N
Georgia Dept of Law. The consumer wri

Entered By: REROWN

Entry Date: 112/28/2006

" Updated By:

* Updated Date:

Complaint;TOLL FREE NUMBER AND CONSUMER
Source: ;[SENTINEL

Product Service Multi-Level Mk!g‘Pyramids\Chéin Letters
Code:

Amount :$700.00

Amount Paid: $700.00

Payment:Not Reported

Agency Mail

Complainti12/4/2006
Date:

Transaction [12/4/2006
Date:

Initial Contact: {Unknown
pric:

~ Complaining
- Company/Org.:

_ StatuteRule: FTCAd Sec5®CP)

Consumer

_ IniﬁalgUnknown
L REsponse: L
_Law Violation: ‘DeceptionMMisrepresentation
: Fraud;

Georgia

: UNITED STATES

“Home Number:

: [(BI(B) |

. T Humhar:

Email:

Age Range: |

Subject

Subject: [Herbalite literivaticnal

Address:

City:

State/Prov:

ZIP:

Country:

Email:

URL:

Area Code:

:Phone Number:

Ext:

Representative
Name:

Title:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3--.

10/6/2008



Page 9 of 67

[Record#9 of 66
Reference
Number:

: i{Pro
misleading and | wanted to return the materials. Bob told me to mail them bhack, | have emails from him stating
iso with the address, | did, and he sent the boxes back to me. They're giving me the run-around, and | don't know
§h0w to get my money back. He doesn't return my calls, and I'm out $3100. Who do | tum to? | paid close to $200
in shipping and | have the boxes back again.

/ Consumer Sentinel Network Complaints

Criginator
Reference

Number:

e
ct Name: Distributorship—-Getting a re

dbeing mislead.)

| was training to be a distributor. it's

_ StatutelRule:
Topic:

FTCAdSecs®CP)

Entered By: MPHILLIPS Entry Date: ;8/8/2006
UpdatedBy: .  Updated Date:
ComphintPUBLIC USERS-CIS ‘Product Service Bus Opps\Franchises\Distributorships
~ Source: ;- ) : Code::
""""""""""""" Amount $3,100.00 - Amount Paid: $3,100.00
Requested !
Payment MasterCard Credit Card Agency iInternet
Method: Contact:
Complaint 84/2006 Transaction [7/10/2006
D | s ——— Date: |
Initial Contact: :TV/Radio Initial

... Response:
. Law Violation:
: Fraud

Consumer

Deceptionfsrspresentation
Y

i
H
3

Company/Org.:

First Name: [ "/ S
Address 1:
City: Burlington State/Prov: North Cardina
ZIP: |b)(E) : Country: UNITED STATES
Home Number: | Work Number:
Fax Number: ! Ext: |
Email: . Age Range: 150 - 59
Subject
Subject: Herlbalife liteyivational
Address: 620 Newport Center Drive, Suite 400
City: Newport Beach State/Prov: California
ZIP: 192660 Country: United States
Email: _ URL:
_____________ Area Code: 949 . PhoneNumber: 7203635
Eﬁ: T S R o A T L TR o AT T v LA p s TR T e T s B e S T o A A A LIV s T T A T T AP T R T A r s TR T e T R P T R v R e e e
Representative Bob Rake f Title:
Narmne:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

23w 104672008
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Record # 10 of 66 / Consumer Sentinel Network Complaints

Reference 8543374 Originator
Number: Reference

¥
information. | was agressively convinced by the Herbalife representative to invest thousands of dollars in this
"home based business”. | was told to invest in websites, promotional material, etc. | later found that in orderto
make money, you have to buy excessive amounts of products and resell them. Months later and thousands of
dollars wasted, | realized that this was a pyramid scheme. | did not like the fact that the company hid behind
wvarious names in order to conceal its identity. Nearly a year later, | am still struggling to gst my life together. This
scam has put me in a financial bind for many menths following the initial sign-up.

Entered By: DCRASE " Entry Date: 7/5/2006
Updated By: . Updated Date:
Complaint:PUBLIC USERS - CIS ‘Product Service Multi-Level Mktg\Pyramids\Chain Letters
Source: i Code:
Amount ($2,000.00 - Amount Paid: $1,931.00
AAAAAAA Requested: | { ;
Payment Wire Transfer Agency Internet
Method: : Contact:
Complaint;7/2/2006 - Transaction 6/1/2005
: Response:
~ Statute/Rule: FTC Act Sec 5 (BCP) _ Law Violation: DeceptionMisrepresentation
Topic: ; Fraud;
. Complaint?: |
Consumer

Complaining
Company/Org.:
A (3]

" Address 1:

Country: UNITED STATES

Subject: Hethalife Intemational e M
Address: 9800 3. La Cienega Blvd.
City: Inglewood - state/Prov: ‘California
ZIP: 90301 : Country: United States
Email: ~URL:
_AreaCode:iges - PhoneNumber: 866474
Ext: i
- Representative Jery Greenen CTte::
Name:

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008



Page 11 of 67

Record # 11 of 66 / Consumer Sentinel Network Complaints
Reference 8466034 : Originator
Number: Reference
: English
e e o
Comments: MAIL: Complaint forwarded by the CA Dept of Consum Affairs for action by FTC. Consumer has complalnt
lagainst Mevbalife International of America. Consumer sent for info and called upon receipt. Consumer was told
1hey would send product to start his business at $3.99. Consumer found ou the company charged him $399 on
unknown cc. Consumer was told they would refund the $399. No alternate phé provided or email.
Entered By: JHART : Entry Date: :6/21/2006
Updated By: © Updated Date: :
Complaint:TOLL FREE NUMBER AND CONSUMER Pmduct Service] Bus Opps'\Franchises\Distributorships
Source: ;SENTINEL i Code: ,Health Care: Distary SupplementsiHerbal
,Rem edias
A Amount [$399.00 - Amount Paid: §§§§é"9”.6’6"“
Requested:
Payment Other Credit Card Agency ,Mall
Method: Contact: ;
Complaint 5/2/2006 Transactlon
Initial Contact: :Mail InmaliPhone: other
f O SR . a2 S
_ Statutet’Rulel:_ FTC AdSecs®CR) Law Violation: Dgce_p}ioln.’r"\.vji__sl.rep[egp}gtionul o
Topic: ; it - S R e s S et i L
. Complaint?:
e
Company/Org.:
First Name: r&
.................. oty
City: [Enfield State/Prov: Connecticut
zZiP: T : Country: UNITED STATES
Home Number: | Work Number:
Fax Number: . Ext: |
Email: . Age Range: |
Subject
Subject: Herbalife liteynational Of America
Address: 9800 S La Cienega Blvd PO Box 80210
City: iLos Angeles State/Prov: California
ZIP: 190080-0210 Country: United States
Email: _ URL:
_____________ Area Code: Phone Number: ;
B, [
Representative Title:
Name:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1--

.

10/6/2008
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Record # 12 of 66 / Consumer Sentinel Network Complaints

Reference 7942178 Originator
Number: Reference;
Language: English
a complaint agairi'gt Herlvalife Humu national. Consumer states he was unable to make the

‘amaunt of money they claimed he would make as an independent contractor. Consumer states he was required
10 purchase a start-up kit for $94 and estimates he lost approx $4000. Consumer states the people who bought
’the products were dissatisfied with them.

__Entered By: JPITTS Entry Date: :3/30/2006
Updated By: | - Updated Date:
Complaint;TOLL FREE NUMBER AND CONSUMER Product Service Work-At-Home Plans
Source: ;SENTINEL i Code:
Amount ;$94.00 Amount Paid: $0.00
Requested:
""""""""""""" Payment Unknown Agency Phone
Method: Contact: |
Complaint Transaction ;8!1!2005
Date: Date: ;
Initial Contact: Print Initial Phone: 800/888 number
e Response: |
_ StatuteRule: FTCAdtSec5BCP) | LawViolation: DeceptionMisrspresentation
Topic: i Fraud Y
Consumer
T A S B B
Company/Org.:
" First Name: {2/
Address 1:
State/Prov: Connecticut
................................................................ R e
Home Number: - Work Number: |
~ Fax Number: Ex:;
" Email: | . AgeRange: 30-39
Subject
Subject: Herbalite literivaticnal
Address:
City: State/Prov:
ZIP: Country:
Email: i URL:
Area Code: Phone Number:
Ext: i
Representative Title:
Name: i

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3--.

10/6/2008



Reference
Number:

[Record #13 of 66

7286655

{ Consumer Sentinel Network Complaints

Originator
Reference;
Num i

Language:
Source:

Consum

Comments:

e

MAIL: Consumer writes to complain that consumer resigned as a supervisoridistributor for [Heslyalife
International, as the company did not deliver onits promise of 75 leads when the consumer bought & shares at
ia cost of $1240.00. Consumer further states that the plan is for distributors to spend 80% of time recruiting and
only 20% time retailing the product. No work phone is listed for the consumer.

Entered By:

RLOPER

Entry Date: 12/16/2005

" Updated By:

. Updated Date:

Complaint
Source:

TOLL FREE NUMBER AND CONSUMER
SENTINEL

‘Product Service Multi-Level Mktg\Pyramids\Chain Letters
Code:

Amount

$1,240.00

Amount Paid: [$1,240.00

Unknown

Agency Mail
Contact: |

Complaint
Date:

12/3/2005

Transaction
Date:

Initial Contact:
__StatuteRule:
Topic:

 Companorg:

Unknown

Initial:Unknown
Response:

Complaining

Fraud}Y
. Complaint?: ;

~ First Name:

Address 1:

“Home Number:

Georgia

s

Email:

- Age Range: |

Subject

Subject:

4l laoliifer Duathey vwanticraual

Address:

City:

State/Prov:

ZIP:

Country:

Email:

URL:

Area Code:

:Phone Number:

Ext:

Representative

Name:

Title:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3--.

10/6/2008
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Record# 14 of 66 / Consumer Sentinel Network Complaints = e
Referencei6447817 Criginator

Number: Reference
i Number:
i

: D

lied to many many people (mostly newcomers who ney can

he earned easily and quickly. They ask people to pay 175 dollars to buy a business license that is good for all 50

states! Many people fell for it and lost a lot of money. This company also do "husiness” in many other states.

Entered By: RLOPER ~ Entry Date: {7/19/2005

Updated By: | Updated Date:

Complaint:PUBLIC USERS - CIS Product Service Bus Opps\Franchises\Distributorships

Source: Code: |
Amount $175.00 :© Amount Paid: :$0.00

""" Payment Agency iinternet
Method: Contact: |
Complaint 7/18/2005 " Transaction
Date: Date:
Initial Contact: Unknown ] Initial
i Response: |
Statute/Rule: FTC Act Sec 5 (BCP) i Law Violation: DeceptionMisrepresentation
Topic: Fraud}Y
Complaint?: |

Complalnlng

Company/Org.:

-~ First Name: [(0)5)

~ Address 1:

e
i "'ZI'IF"":'(D):G)

| StatelProv: NewYork
rv: UNTEDSTATES

[Herlhalife liderationsl

: 184 Bowery Street 2nd Floor _
: Manhattan State/Prov: New York

Area Code: Phone Number:
Ext: !

Representative ' Title:
Name:

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008



Record # 15 of 66 / Consumer Sentinel Network Complaints

Reference 6231556 Originator
Numnber: Reference;

; DN
ed a house in March of 2004 . A little over one mon er, | was downsiz my |
wasn't worried, as | usually had no problem finding other work. However, after a month and a half, | began to
believe that my unemployment was going to be more long-term than | had expected. When | saw an email from
“an Independent Herbalife distributor,” | was a little desperate and jumped at the chance to "be my own boss”
and make "thousands of dollars a month." | realized it would be hard work, and not just a get-rich-quick scheme.
The whole job sounded very good and doable. | liquidated my 401K and my stocks to be able to buy into the
company. As time wore on and | noticed that no matter how much hard work | put into it, no matter how exactly |
followed their instructions, | was paying much more money than | earned. | made a total of maybe $150.1 spent
money on advertising and bought a phone line, but 95% of my calls were rejections. As my spirits declined, | did
more research into the company and found it was nothing more than a clevery disguised pyramid scheme. The
only people who would make any real profit were the ones high up in the pyramid, using their flunkies to do their
advertising and sales for them, while they reaped the profits. | wasn't nearly in as much control as | was led to
believe. | want to get my money back, but each time a class-action lawsuit is brought against them and settled,
they change their practices just enough to make them that much more difficut to seek reprisals from them. They
thave a return policy, but they charge a restocking fee and make you pay for your own shipping and handiing, so
they make it net worth the hassle of sending their stuff back.

Entered By: RLOPER : Entry Date: i6/9/2005
Updated By: JOB: Upd_internet_related . Updated Date: 6/10/2005
Complaint:PUBLIC USERS - CIS ‘Product Service Multi-Level Mktg\Pyramids\Chain Letters
Source: ; : Code:;:
Amount $2,778.22 . Amount Paid: 1$2,778.22
Requested: :
“““““““ Payment Bank Account Debit Agency linternet
Method: i Contact: |
Complaint 6/8/2005 i Transaction [6/24/2004
Date: i

Initial Contact: internet/E-mail

o B T
e
Company/Org.:
Fili.rstbl(qange: T

ddress 1: |

 City: iGreen Bay _ State/Prov: MWisconsin

zIP: [ETE) T Country: UNITED STATES
Home Number: | Work Number:
el e fomseonra | R
Email: [ AgeRange: 30- 39
Subject

Subject: MHerlralife lnternational Of America, Inc.
Address: IP.O. Box 80210

City: Los Angeles i State/Prov: California
ZIP: :90080-0210 Country: United States
Email: URL:
Area Code: 866 Phone Number: 866-4744
Ext: f
Representative Tammy Klimek Title:
Name: i

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008
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iRecord # 16 of 66 / Consumer Sentinel Network Complaints

Reference 5911221 Originator
Number: Reference
Number:

7 N

: 1initially slgned uptos erstandingtha! Ifyou work hard you will see unlimited
cash flow. YWhat ended up suppose to only cost $500 ended up costing over $4000 w/hidden cost that was not
made aware to us. When conducting calls, if people ask ifthere are any more hidden cost the companies
answer would be no. However, there are several costs which people should be aware of with this company. Yes
| would like to see my money retumed but | also don't want to see others getfinancially hurt.

Entered By: DBRAHLEK Entry Date: 4/5/2005
Updated By: - Updated Date:
Complaint:PUBLIC USERS - CIS ‘Product Service Bus Opps\Franchises\Distributorships
Source: Code:
Amount $548.95  Amount Paid: [$4,394.80
Requested
Payment |Other Credit Card Agency lInternet
Method: i Contact:
Complaint 4/3/2005 Transaction {1/1/2005
Initial Contact: :Print Inlhal§
f N SN .1 0.t S
_ Statutet’Rulel:_F:II'CI AdSecs®CR) Law\!iolauon Dgce_p}ioln.’r"\.vji__sl.rep[egp}gtionul R
Topic: ; it - e i e s S et i e
. Complaint?:
e
Company/Org.:
First Name: [?/(°)
Address 1: i
City: iTerre Haute [ State/Prov: |Indiana
ZIP: 2'("b){e) ! Country: UNITED STATES
Home Number: | Work Number:
Fax Number: . Ext:
Email: Age Range: 40-49
Subject
Subject: Herlbalife litey ivationa:l
Address: 19800 La Ciencga Blvd
City: Inglewood 5 State/Prov: California
ZIP: 90301 Country: United States
Email: i URL: :
_____________ AreaCode: 310- .. PhoneNumber: 410-9500
Eﬁ: ....................................................... B o e R e R R e e 2 i o]
Representative Melissa Ochsenbein f Title:
Name:

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008
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Reference
Number:

[Record #17 of 66

ts: | purchas

{ Consumer Sentinel Network Complaints

Originator
Reference

5254187 i

~BNET N

is known as recruiting leads at the price of $100 per lead. In this case | had actually purchased
82 leads at a price of $100 per lead for a total of $8,200.00. It is my contention that 17 of these leads were "bad
leads" and consisted of persons over the age of 60, therefore, causing me aloss of $1,700 for these unbonafide
leads. There were other leads that | would consider "not good leads” but these were the most obvious. | have
proof of these leads (names, stc)

Entered By: NSHOUSE Entry Date: ;11/15/2004
Updated By: - - Updated Date:
Complaint:PUBLIC USERS - CIS Product Service Bus OppsiFranchises\Distributorships
~ Source: : Code:
"""""""""""" Amount $100.00 - Amount Paid: $1,700.00
Requested !
Payment Wire Transfer Agency internet
Method: Contact:
Complaint:11/10/2004 Transaction [7/1/2003
o DIBE L —————— Date: |
Initial Contact: {In Person Initial
SENS: TN UL ... .t
_ StatuteRule: FTC ActSec5®CP) ~ Law\iolation: DeceptionMisrepresentation
T ropier e el A o A S e G peeh o o — i

Consumer

Company/Org.: |

First Name: [
Address 1:
City: Vancouver State/Prov: Washington
ZIP: |(b)(E) i Country: UNITED STATES
Home Number: . Work Number:
Fax Number: . Ext: |
Email: . Age Range: i70- 79
Subject
Subject: Herbalife liteynationsl, Larry & Shannon Halls
Address: ;18560 Burkland Road
City: Mt. Vernon State/Prov: Vashington
ZIP: 198274 Country: United States
Email: _ URL:
............. Area Code: 360 Phone Number: 424-7241
B e
Representative Larry Halls Title:
Name:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

.

10/6/2008
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Reference
Number:

Record # 18 of 66 / Consumer Sentinel Network Complaints

4768888

: iThe company's tv ad Is fraudulent in the resp

uitable
home business from their extensive research. In truth all applicants are matched with a multi level marketing
scheme for Herbalife. The amount | paid was for shipp to me (and back to them) of an "information packet" on
the home based business which was litfle more than an infomercial. The penalty for not returning the advertising
literature was a charge of $30 on my credit card. The ad uses actors giving testimonials as to the success of
their home business but does not indicate these people are actors. The claim of matching you to a suitable
business is fals. | sent the packet back and sent an extensive email to the representaive who contacted me. The
email explained exactly whay | thought this opportunity was nothing more than a pyramid scheme and why | did
not want to participate. At this time the representaive became idignant. The fact that they give no information on
the product in any of their literature nor do they give you any way of varifying their claims is suspicious. The fact
1hat they conceal their true identity is worse (I was only able to gst Ihe address stated above from www fic.gov.

>The fact that they advertise www.7career.com and www.6care i ¢ thta they are looking for
lever more gullible targets. Feel free to contact me at any time.[(P)(5)

Entered By: WFRIDAY ! Entry Date: |7/30/2004
Updated By: .f Updated Date:
Complaint PUBLIC USERS - CIS Pmduct Service Multi-Level Mktg\Pyramids\Chain Letters
Source: Code:
Amount:$2,300.00 Amount Paid: $15.00
Requested:
Payment idmerican Express Credit Card Agencyiinternet
Method: Contact:
“““ Complaint;7/27/2004 Transaction :5/12/2004
Date: ; Date:
e U e e e o e e i Hiﬁél;
! Response: ;
Statute/Rule: FTC Act Sec 5 (BCP) . Law Violation: DeceptionMisrepresentation
Topic: Fraud:y
. Complaint?:
Consumer
Complaining
Company/Org.:
FirstNam: W(G) ....................................
___Cily':' e g Massachusetts

Hmne Nun'ber;__

Work Number:

| E'm'all'_:" AgeRange B B
S
Subject: Horlsalife lnterationsl OFf America o
Address: (C/0 HERBALIFE INTERNATIONAL INC 1800 CENTURY PARK EAST
City: iLos Angeles State/Prov: California
ZIP: 80067 Country: United States
Email: URL:
Area Code: 413 Phone Number: 256-1185
B TR e e A B L A8 G 43 4
Name:

https:/iwww.c

.

onsumersentinel gov/pages/RecordDetails aspx?documentNumbers=1--

10/6/2008
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Record # 19 of 66 / Consumer Sentinel Network Complaints

Reference 4528101 Originator
Number: Reference

(ID 10736182) They encouraged m
"Executive Supenvisor” at a cost US$2954 40. They said there were (7) ways to derive income at this level . 1)
50% discount on stock purchased. 2) Wholsale profit. 3) Production Bonuses. 4)Residual income. 5)Profit
sharing at the top level. 6)A $200.00 bonus for every new distributor introduced to www. cashmailbox.com if the
distrbutor becomes registerad with Herbalife and purchases the www.cashmailbox website as a business tool. 7)
Plus 2% royalities on stock purchases of my downline. | had to purchase a YWebsite from www.Cashmailbox.com
for US$595. The package costs US$2954 40 + US$595.00 + US$69.00 fee to Herbalife Total of US$3618.40. 1

advertised with www,homemployed.com owned by §f% IBolder City,
INVEE_—], email addressw Ivho is downline from a M'S Cris Carley a Chairman Club

§member of Herbalife My complaint is this Whey all said if | followed their business plan | would succeed. didthat
for around 3years and actually had check from Herbalife for US$20.00 total, Advertising costs through their
isystem cost 100's of dollars it is my opinion so called sign ups were in many cases fake ones. | have attempted
over the years to contact many of these so called "leads" privately without result, One did sign Through use of
autoresponders | have attempted to contact these indvisable leads | was nottold | had to requalify each year
with either 4,000 VP points or pay a further US$2954.40 to be a winner. This was not explained,in fact from
conversations with other Supervisors requalificatin is not widely known, $2954 40 every year means the use buy
date on the products sold to you expire and lack of retail customers make it difficult to sall them being overpriced
| have in my shed approx US$2,500 of useless stock

_ Entered By: REROWNT o SO BHRO i
Updated By: |JOB: Upd_internet_related ' _ Updated Date: 6/5/2004
Complaint:PUBLIC USERS - CIS -Product Service Bus Opps'\Franchises\Distributorships
Source: | Code: |
Amount [$2,954 40 Amount Paid: $2,954 40
Requested: |
Payment Visa Credit Card Agencyiinternst
Method: Contact: |
Complaint 6/2/2004 ¢ Transaction1/23/2001
Date: Date: :
T T S e )

Statute/Rule: FTC Act Sec 5 (BCF) ~_Law Violation: Deceptionfisrepresentation

Topic: F'raudg‘('
Complaint?: |
Consumer
Complaining
 Company/Org.:
First Name: |(D)(®)
Address 1: |

: AUSTRALIA

Subject
Subject: iHerhalife International Of Americalne
Address: 9800 S La Ciemega Boulevard
City: Los Angeles _ state/Prov: ‘California
ZIP: 90080-0210 Country: United States
Email: URL:
Area Code: 310 Phone Number: 4109600
Representative Toby & Stephanie Brown Title: |
Name: : :

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008



Reference
Number:

Record # 21 of 66 / Consumer Sentinel Network Complaints

............................................................................................................................... g nglnator
Reference

4120734

Language:
Source:

Engish
Consumer . DN

Comments:

| terminated my refationship with this company in January, 200

y il

g mail fro

this company. |
would like it to stop. | am now stuck with $3,200 worth of Herbalife products that | cannot use and are sitting in
my crawl space. No one else wants to use the products because of the ephedrine ban (those pills were flushed
down the toilet). If you work for a living, this stuff makes you loopy and then you cannot function on the job.

Entered By:

RBROVN1 Entry Date:

3/11/2004

" Updated By:

JOB: Upd_internet_related . Updated Date:

3/12/2004

Complaint
Source:

PUBLIC USERS - CIS
Code:

?Pmduct Service Bus OppsiFranchises\Distributorships

Amount

Method:

$3,200.00 Amount Paid:

$3,200.00

Visa Credit Card
Contact: |

Agency Internst

Complaint
Date:

3/10/2004
Date:

Transaction [10/12/2002

Initial Contact:
pric:

 Complaining
 Company/Org.:
First Name:

__ Statute/Rule:

_ Initial
e Response:
FICAdSec S BCP)

Internet (Othen

Fralid;

§ D16

Address 1:

: Frankfort

State/Prov:

Illinois

Home Number:

bJ(B)

T UNITED STATES

. Complintz:i
CConsumer

. T Humhar:

i (D10

Email:

Age Range: 50- 59

Subject

Subject:

[ e lanlif e ltaauuational OFf America, Inc.

Address:

P.0. Box 80210

City:

Los Angeles State/Prov:

California

ZIP:

90080-0210 Country:

United States

Email:

URL:

Area Code:

866

Phone Number: 566-4744

Ext:

Name:

Representative Gregory Saladin

Title:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

.
FeBi,

10/6/2008
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Reference
Number:

[Record # 22 of 66

3894516

Criginator
Reference

{ Consumer Sentinel Network Complaints

DNC?

N

_ StatutelRule:
Topic:

FTCAdSecs®CP)

Comments: It's very long, too long to do at this time. | will sum it up. | have also filed complaints with the state of the
organization who recruited me and my state in hopes of protecting others from loosing 40,000.00 in investment.
The organization | was in does many types of advertising and as | discovered, fraudelent methods. | was
brainwahed to follow their stystem in order to make my business grow and reach levels ofincome, a 6 figure in
18-24 months. These people need stopped. The products are just a device they use to proceed with fraud.
Entered By: DCRASE : Entry Date: 11/27/2004
UpdatedBy: : : Updated Date:
Complaint:PUBLIC USERS - CIS :Product Service Multi-Level MktgiPyramids\Chain Letters
..................... Source: ; . ... S
Amount }$5,000.00 - Amount Paid: ;$8,000.00
Requested
Payment MasterCard Credit Card Agency Internst
Method: Contact:
Complaint;1/24/2004 Transaction 5/12/2001
Date: | Date: |
Initial Contact: :Print Initial

... Response:
. Law Violation:
: Fraud

Deceptionfsrspresentation
Y

Company/Org.:
First Name: |(b)(5)
Address 1:
City: Rensselaer State/Prov: |Indiana
ZIP: [[OYE) | Country: UNITED STATES
Home Number: | Work Nurber: /T51] .
Fax Number: ' Ext: "
Email: . Age Range: 30- 39
Subject
Subject: Herlbalife litey ivational
Address: La Cienaga Blvd
City: iLos Angelos State/Prov: California
ZIP: 90080-0210 Country: United States
Email: i URL:
_____________ AreaCode: 866 ... [PhoneNumber: 866
Eﬁ: ................................................................ d o i T AT T T B R W s T s TR s T s SR T o s T s S T T AP TR T il
Representative Mike Klackner ’ Title:
Narmne:

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

.

10/6/2008



Record # 23 of 66 / Consumer Sentinel Network Complaints
Reference 3564468 Originator;
Number: Reference;
i Number:
...................... T BT

DNC? N

+ My complaint involves the business practices of Herbailfe. First, Herbal

informed choice as to whether pursuing this “job opportunity” is right for them. New prospacts are promisedfull
§1faining and access to their "mentors” who will help them secure six figures in 12 months. Unfortunately, mentors
iare not held accountable for these promises. Many (like mine) bow out after she monetarily profited from my

they may profit. Meanwhile, the new distributors are strung along with lies and deception until they also recuit

means necessary to bring in business. These methods include violating Federal laws by sending misleading
advertising characterized by making false claims and promises by mail, on the Internet and by telephone. New
prospects are pressured to purchase large inventories before receiving all the necessary information to make an

large purchase of inventory. Although, Herbalife has an Ethics Department that is supposed to reinforce rules
that govern distributor behavior, this department does not enforce or sanction unsthical behaviors. | filed a
formal complaint with Javier Mercado of the Ethics Dept. outlining how specifically my "mentor* &}
and upline (The Freedom Group, Kurt and Cindy O'Connell) violated local and federal laws and Herbalife's code
of ethics. After six months, Mr. Mercado informed me my case was closed and it did not need further action.
Secondly, Herbalife endorses an illegal pyramid scheme. The company and recruiting distributors use the
products as a "front;” however, the real business is securing unsuspecting, trusting prospects and manipulating
them to spend all of their money (credit cards, personal loans, second mortgages, etc.) on Herbalife products so

new distributors or hecome financially unable to continue. Although, | suffered enormous losses, the Fedsral
Government needs to protect the rest of the American public from Herbalife! Thank you for your cooperation.

.......... Enfered By DORAE ER s 5 iy Date: 21200
Updated By: |JOB: Upd_internet_related _ Updated Date: [12/2/2003 -
Complaint:PUBLIC USERS - cls -Product Service Bus Opps\Franchlses\DIstrlbL!orships
Source: Code: |
Amount [$20,000.00 Amount Paid: $20,000.00
Requested:
Payment Not Reported Agency Internst
Method: Contact:
Complaint 11/28/2003 Transaction 3/8/2002
Date: Date:
B 2 S S
! Response:
R R R e oy e e e
Fople, : FraudY
Complaint?: |
Consumer
Complaining
Company/Org.:
FirstNan.;e: (bjl{b‘jl .............................................................
Address 1:

State/Prov: Chio

Subject; Harbalifs infernational
Address: 9800 La Cienga Blvd
City: inglewood State/Prov: :California
ZP: 90301 Country: United States
e e T e
Area Code: (866 Phone Number: 866
S <5 R e
Representative Susan Graenheck Title:
Name: :

https:/iwww.c

.

onsumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-

10/6/2008
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[Record # 24 of 66 / Consumer Sentinel Network Complaints

Reference
Number:

3489635

Criginator
Reference
...... N lmb a:

Language:

English

" Contact Type:

: (Congress

DNC?

e

Entered By:

STAYLOR

JHoiTR008

" Updated By:

JOB: Set_TCS_Flag

11/22/2003

““““““““““ “Complaint
Source:

Office of the Secretary

-Product Service
' Code:

Remedies

Health Care: Dietary SupplementsiHerbal

Amount
Requested:

" Amount Paid:

Payment
Method:

Agency
Contact:

Complaint
Date:

Transaction
Date:

! Response:

Topic:

Fraud
Complaint?:

Consumer

Complaining
Company/Org.:

First Name:

Address 1:

ZIP:

{biis)

Heybum

Subject:

(Hlerlvanlite: e st

Address:

city:

State/Prov:

ZIP:

Country:

Email:

URL:

. AieaCode:

Representative

Name:

. PhoneNumber: |

hitps: /" www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1 -

-

2.3

10/6/2008



RRecord # 25 of 66 / Consumer Sentinel Network Complaints
Reference 3465725 O:iginator§
Number: Reference;
i Number: :
~ Contact Type: ‘Complaint

Source: Consumer

they ask for $29.95 for a "Decision" package; all the time posing as an employer. They do mention starting a
business, but they claim that "We are NOT a company based on friends and family, door-to-door sales or
telemarketing. We are not looking for sales people and there will be no need to meet people.” This is obviously a
lie, as any network-marketing company can only grow by one of the marketing styles listed above. This company

Eshol.!ld not be allowed to post *JOB" listings.

Entry Date:

Complaint .
Source: Code:
Amount $29.95 . Amount Paid:

Requested: :
Payment i Agency Internet
Method: _ 5 Contact: |

Complaint:10/6/2003 Transaction ;10/5/2003

S - L N N« L.... S

Initial Contact: Internet/E-mail : Initial

: Response:

i
Complaint?:

Consumer

Complaining
Company/Org.:
First Name: (I
Address 1:
City: Katy | State/Prov: Texas
ZIP‘(bTe) | Countiy: UNTED
Home Number: Work Number: 2]
Fax Number: ) Ext:
Email: ~ Age Range: 30- 39
Subject
Subject: Globalnet Marketing Solutions A k.a. MHerlalife lidesivational
Address: iP. O. Box 80210
City: Los Angeles State/Prov: California
ZIP: 90080-0210 Country: United States
Email: URL:
___________ AreaCode: 310 _ PhoneNumber: 258-7019
Ext:

Representatwe S DS § DU QST ST PRt sots e o
Name:

ot
=

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008
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[Record # 26 of 66 / Consumer Sentinel Network Complaints =~
Reference:3460087 Criginator
Number: Reference
i Number:
i

: iThis a a pyamide scheme they made me p
and then we sell to others. Then | am made to recruiting others | even have afree recuiting website the product
for. Then it is also like a chane letter what you have to do to go to the next level. Thanks

Entered By: :JXHEINY Entry Date: 10/22/2003

UpdatedBy:: - Updated Date: _
Complaint PUBLIC USERS - CIS ‘Product Service Multi-Level Mktg\Pyramids\Chain Letters
Source: Code:
Amount ;$400.00 . Amount Paid: $200.00
Requested:

"""""""""""""" Payment Cash Agency lInternet
Method: i Contact: |

Complaint10/21/2003 !

Date:

Initial Contact: Print

_StatuteRule: FTCASec5@CP)  LawViolation: DeceptionMsrepresentaion

Topic: Fraud}Y
Consumer

B T e

Company/Org.:

B A
Address 1:

" State/Prov: (California

Country: UNITED STATES

“Home Number:
Fax Number: Ext:
AT

Subject: [Herlbalife literational Of America Inc
Address: 9800 S.LaCienega Bouleverd P.O. Box 80210
City: lLos Angeles State/Prov: ‘California
ZIP: 190080-0210 ; Country: United States
Email: URL:
Area Code: 310 Phone Number: 410
Ext: i

Representative Kathy Potter . Title:
Name:

hitps: //www consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2--3-. . 10/6/2008



Reference
Number:

iRecord # 27 of 66 / Consumer Sentinel Network Complaints

Criginator;
Reference;

il advertizement regarding the possibility of working from
home. On the surface it seemed legit, so | requested more information. Which cost me $48.95 for the initial
information package which contained a booklet and video. A few days after | received the booklet and video |
was contacted bybto see if | had reviewed the material eded afew more days. |
reviewed the video and booklet, and was mildly interested. So when wcaued again | expressad my
interest, she stated that | neaded to "buy into" the business and sold me a Quick Start package which included a
isampling of the products and the business operations manual. The cost for this package was $399 for a total of
15447 .95 invested in this "business.” | looked over the business manual and realized that this fits the FTC
definition of a pyramid scheme. So | recently informedP®____ Jthat | believed the marketing plan to be a
scam and that | wanted a refund and to cancel. The complaint is that the company and thsir representative were
not up front about how the business worked until | had already spent a substantial some of money. If they had
been clear about the marketing being MLM, | would not have shown any interest. insists that the
marketing plan is notillegal, however the focus of the "Business Operations Manual” is building a downline in
order to increase total sales or total profits. The farther up the line you get, the more money you supposedly
make, however you have to recruit or "sponsor™ at least ten to twenty people to make any money. If this isnt a
pyramid, | don't know what is.@is willing to refund my money provided | return all the materials. For
wour benefit | will make copies of some of the material before returning the entire package. | would like to see all
companies that use pyramidsMLM or variations of pyramids shut down.

e By BHowARD | EntryDate ..... S S i
Updated By: IBOLEN : Updated Date: 10}1;‘2993
Complaint:PUBLIC USERS - CIS Pmduct Service Bus OppsFranchlses\DIsirlbLuorshlps
Source: Code: ;
Amount 5447 .95 Amount Paid: [$447.95
Requested:
Payment MasterCard Credit Card Agency Internst
Method: Contact:
Complaint 82772003 Transaction :8/11/2003
Date: Date: :
e S 2 Imt:al"' T
: Response:
e o LawVioIaljon Deceptlonﬂ\msrepresenlaﬂon
Fople, Fraud,Y
Complaint?: |
Consumer
Complaining
 Company/org.:
First Name:
Address 1:
_ City: Strasburg StatelProv: Virginia
i : UNITED STATES

Subject: Merhalife Intemational Of Americalne
Address: 9800 La Cienega Blvd
C|ly: Los Angeles State/Prov: ‘California
ZIP: :90080-0210 Country: United States
Email: URL:
Area Code: Phoné'ﬁurrller: l
Representative Melissa McDougal Title: |
Name: : :

https:/iwww.c

onsumersentinel gov/pages/RecordDetails aspx?documentNumbers=1--2--3--

10/6/2008
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Record # 28 of 66 / Consumer Sentinel Network Complaints

Reference 3779170 Originator 1227794
Number: Reference

Comments: 10/22/2003 MJChoi In April 10 2002 Linda Lilly without my consent send me an Promotional Literature and ask
me $350 to become an Distributor of Herbalife and Linda Lilly call me and To Promise that | will become
Millionaire easily without any efford and ask me send the $350 That charge to my CC Visa, when receive only
Few Booklets | call to Linda Lilly and ask for the Refund of my $350.00 don't receive any response and call to
Herbal