Not Responsive

From: McLean, Sean (Cruz) [mailto:Sean_McLean@cruz.senate.gov]
Sent: Monday, May 04, 2015 3:02 PM

To: Davis, Anna

Subject: Re: BOTS Act

Anna,

| apologize but I'm going to be 15 mins late for the call if you will still be available. My meeting with
Buzz Aldrin is running a Little longer than expected.

Best,

Sean

From: Davis, Anna i

Sent: Friday, May 01, 2015 04:43 PM
To: McLean, Sean.(Cruz).

Subject: RE: BOTS Act

Let’s talk at 3 pm. Just call me at (202) 326-3207.. Thanks, Sean!

From: Mclean, Sean (Cruz) [mailto:Sean_MclLean@cruz.senate.gov]
Sent: Friday, May 01, 2015 4:41 PM

To: Davis, Anna

Subject: RE: BOTS Act

No problem at all. | look forward to discussing it with you. Monday is fairly wide open outside of 2pm
if there is a time that works best for you.

From: Davis, Anna [mailto:adavis@ftc.gov]
Sent: Friday, May 01, 2015 4:03 PM

To: McLean, Sean (Cruz)

Subject: RE: BOTS Act

Sean,
Sorry | took a while to get back to you. I've reviewed the draft and checked with a few folks and am
happy to discuss at your convenience.

Hope you have a great weekend!

Best,




Anna

Anna Holmquist Davis

Attorney Advisor

Commissioner Maureen K. Ohlhausen
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

(202) 326-3207

From: McLean, Sean (Cruz) [mailto:
Sent: Thursday, April 23, 2015 5:50 PM
To: Davis, Anna

Subject: BOTS Act

Hi Anna,

Hope all is welll We are considering introducing a slightly modified companion of the BOTS Act (HR
708). The bill would essentially make it an unfair and deceptive act and practice relating to the use
of ticket access circumvention software. The bill would also grant private right of action and allow
state attorneys general to help with enforcement. | wanted to reach out and see if there would be
any concerns from an FTC perspective?

Best,

Sean

Sean McLean

Legislative Assistant

U.S. Senator Ted Cruz (R-TX)
sean_mclean(@cruz.senate.gov
WWW.Ccruz.senate.gov

Get Cruz updates here




UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of the Secretary

(=
o
o

The Honorable Ted Cruz
United States Senate
961 1.J. Pickle Federal Bldg.
300 E. 8" Street
Austin, TX 78701
Re: FTC Ref. No. 14012141

Dear Senator Cruz:

(0)(6)

Thank you for your letter on behalf of your constituent, of Austin,

concerning her neighborhood homeowners association.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with
law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission
Website at www.fte.gov.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and {2) it is material; that is,

likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

: Novartis Corp ., 127 F.T.C. 580, 679 (1999), aff'd and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Krafi, Inc., 114 F.T.C. 40, 120
(1991), aff'd and enforced, 970 F.2d 311 (7th Cir. 1992), cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 F.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 F.T.C. 949, 1056 (1984); Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
see generally Federal Trade Commission Policy Statement on Deception, appended to Cliffdale



The Honorable Ted Cruz - Page 2

likely to cause substantial injury to consumers that is not reasonably avoidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to competition.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

Although the Commission cannot represent your constituent directly, they may want to
consider the possibility of obtaining appropriate relief through private legal action. Actions for
breach of contract and fraud or misrepresentation may be brought under the common law of
every state. All states also have deceptive practices acts (often referred to as "little FTC Acts")
that may provide useful relief. Your constituent may wish to consult a private attorney for
further details and advice regarding pursuing an action under state law.

We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,

Donald S. Clark,

Secretary of the Commission

Assoes., 103 F.T.C. at 174-83.

2
Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76.
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U.S. Senator Ted Cruz

United States Senator * Texas
The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form,

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
ing me, and to d

Freedom of Information and Privacy Act of 1974, access to info;maﬁmmncan
f Agency) 4 Ahin e Neecl e

fouard conias of maw ~n re Qndcncc ‘n\f 1\’]‘!] (N e
(b)(6) /jﬂu’ f'mf;j ﬁ‘ﬁMi addition, the office of gENATOR

o a¥ 3 ;
CRUZ 15 also authoriZed to see any materials that may be disclosed pertinent to that request.

(b)(6)
NAME:
(b)(6)
EMAIL ADDRESS:
HOME PHONE #: ( 3
WORK PHONE # ( )
(b)(6)
CELL PHONE #:
MATLING ADDRESS
S &
HOME OF RECORD (service members only): = =
B
{b)(6) S =
DATE OF BIRTH: (mm/dd/yyyy) 2 Py
[
SOCSEC#: _ : %0 S
=
VA CLAIM # (f applicable): = =
PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):
(if applicable, please indicate tax year(s) and form #)

OTHERID #:

wUdd

v

00 33vy L Ivuan-



*Have you requested assistance from any other Congressional office? If yes, which gne and did
oy receive a final response? L NALY0 L1 J«{l/‘:{‘r' ol (L )TM(! U k2 ;
Chir™ friind izt (nd Mo oni o iling b help.

[ Indizh 71,9015~

(Signature) (Date)
USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

*Note: Because of security measures, mail is now irradiated, which can damage sensitive items
such as cassette tapes, videos, CD’s and DVD’s, Fax, e-mail and web form are the quickest ways to

forward your information. *

INSTRUCTIONS:

Please write a brief letter outlining the nature of your problem and be as specific as
possible. In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem. You may submit
your completed form and any other pertinent attachments by:

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building
300 E, 8° Street
Austin, Texas 78701
Fax: 512-916-5839
casework@cruz.senate.gov




March 7, 2013

Senator Ted Cruz,

(b)e)

My name is| and | am writing about a serious issue with our
Homeowners association in our neighborhood. | have lived here since 2005 and
there has been many questionable things happen with our HOA since | started
looking into things starting in 2010. | have contacted the Attorney General office,
My areas DA office , went to the police station, contacted other agencies. The
only resolve in this matter is to hire a private attorney that wants to charge me
and my neighbors money that we cannot afford. We currently are in a position
that our HOA has ran out of money { money just disappeared ) with no answers
and we are being threatened by the board that the might step in soon with fines
because the common areas will not be maintained.

Several issues with[>® ( Associa) (2005-2014)
RG]

Attorney ;V© |(2005-2014)

()

Houston, Texas 77062
Phone:[®/®)

Our Board has fired both of these agencies and has hired new agencies without
regards to these issues ad without the neighborhoods consent ( this was a void
board to begin with)

The main issues our neighborhood :

Hlegal liens that were lifted and not permanently removed ( the lift was charged to

the neighborhood)
overpayment in dues that the neighborhood will not be credited for

charges to the Hoa that are not accounted for



no annual meetings

no annual elections

records were not legally filed with the clerk

our current board and attorney accused|®© |
company of mishandling our HOA funds

We basically ran our community with one Board member since 2012 because
she said she was told by®® not to have a board
( we have tried to have this board member removed but it always works in her
favor some how ( she has been on board since 2009)

giving out information to me with other neighbors financials on them

I am going to start off by asking for help with the Lien that is on my home ( many
homes in the neighborhood) in the County Clerk’s office in Brazoria County

this lien has been lifted but not permanently removed ( | would like it off my
record)

There are several homes in my neighborhood that had liens on them and most
liens were also lifted but not permanently removed.

Some of my neighbors even paid thousands of dollars to pay these liens before
selling their homes ( they were not aware they were illegal liens)

Our current Hoa deed restrictions and BYLAWS do not allow for liens or
foreclosures in the neighborhood since 2005 . We have very standard generic
restrictions that our current board is trying to change with a majority vote ( much
turmoil in the neighborhood)

Since these liens are public documents in the clerk’s office , | will send a copy of
everyones lien ( some lifted, some paid off by neighbors)

There are people in our neighborhood that could not get their homes modified
because of these liens and had to file bankruptcy before being foreclosed on.

Please help in this situation if possible, There is no agency to oversee HOA’s and
thats a huge problem that | would like to see changed.

Our board and new management company are currently trying to collect 272.00
per household for dues when legally they can only charge $120.00

Our new Management company is trying to bill me for dues | did not pay for the
amount of $272.00 a year, | am telling(®® |( new management company) that |
have overpaid for years so therefor | should have a credit and that statement is
being ignored. | have currently sent our New management company[®® |two
certified letters regarding this matter and 1 continue to be ignored by the board




and new management company. | have enclosed the amount they are trying to
collect.

Thanks Again,

(b)(®)




()(©)

December 22, 2014

Dear Homeowners,

In anticipation of amending the deed restrictions, and as discussed at the Deed, |
Restriction informational meeting, we are billing the first HOA assessment payment in the
amount of $95.00. When the deed restrictions are amended, we will have an additional $95.00
billing in March and another one in June. In the event the deed restrictions are not amended,

we will bill out the remainder of th ] W f/if/L SR O

If you have any questions comments or concerns, please do not hesitate to givel(b)(ﬁ) |
[2He) a call. She can be reached at|®X®)

Sincerely, Wl | | .
NI
| | 76°
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February 25, 2015

(b)(6)
Pearland, TX 77588
|(b)S) l
(b)(®)
(b)(®)
RE:  Delinquent Assessments or‘
Dear|®)(®) |

We have not yet received your assessment for this year. If there is some reason why you have not paid, or ‘cannot pay, your
assessments, please contact us at the address or felephone number listed above in this letter as soon as possible so we can work with
you. Please let us hear from you within fourteen (14) days of the date of this lefter. Thank you.

Your current outstanding balance with the association is:

A SSMENT
Late Fees

Your prompt attention to this matter would be greatly appreciated.

Important Notice of Your Rights:

T pag My i N
OZT /&05-0( A4 ‘Z]{’(M“
bed ity At A oz,

Chad Mid 1ot

$695.00
$25.00

$720.00

QP

If you are serving on active military duly, you may have special rights or relief related to this enforcement action under federal law,
including the Servicemembers Civil Relief Act (50 U.S.C. app. Section 501 el seq.).

Very truly yours,
(b)(6)

Please mm’m;your checks payable and mail to:
(b)(6)

Pearland, TX 77588

(b)(6)




LIEN CLAIM AFFIDAVIT

b)(©
Dm:#()()

STATE OF TEXAS
KNOWN ALL MEN BY THESE PRESENTS:

COUNTY OF BRAZORIA /\/

[P® |(herein called “Affiant”), of Brazoria County, Texas acting herein
pursuant to the authority granted to it in thal certain instrument entitled |[(2)6) (the
Declaration) recorded under File Number[R)&) _ Jin the Official Public Records of Real Property, Brazoria County,
‘Texas; for the purpose of perfecting a lien on the real property and the improvements thereon, if any, hereinafier described, and
in order to secure the amount of the claim therefore, on the oath of its duly authorized agent, makes this affidavit and says as

follows:

OWNER: Se far as the Affiant has in diligenco been able to determing, the record title of the properfy described hercinsfter is:
|)6) |

STATEMENT OF CLAIM: The said Declaration, emitled|®)©) | Article 12 , Page 7-8,
authorizes the Afflant to assess and collect annual maintenance assessments, and to add to said assessments collection costs,
interest, and attorney’s fees incurred, and the total of sald assessments, costs, and fees constitutes a charge against and is
secured by the lien on the property hereinafter described,

AMOUNT OF CLAIM: In accordance with the above described Declaration, assessments are due and owing against the
following described property which, together with interest and collection costs, results in the following total claim to-wit:

"

“Address Property | Amonnt
(0)(8) (b)(©)
Brazoria County {

NOTICE OF LIEN CLAIM: The affiant does hereby give notice of its claim of the lien upon the described property and all
improvements thereon, plus interest accumulated as above described, which claim shall continue to acerue in accordance with
the Declaration.

Executed this the 27th day of April 2010

|)6)
a Texas Non-Profit Organization

(b)(6)

THE STATE OF TEXAS

COUNTY OF BRAZORIA

Before the undersigned authority, on this day personally appeﬂrcdl(b)(ﬁ) |who after being first duly sworn on his/her oath

states that he/she is the Agent of [(R)6) [that he/she has read the above and foregoing Lien Claim

Affidavit, that hefshe has personal notice of the facts set forth therein, and that such facts are true and cormrect to the best of

his/her knowledge. o "

i .'w S\ ERIN MARIE BIGELOW

Sworn to and subseribed before me on this the 27th day of April 2010 @ < CORISSION EXPIRES

f‘-ile and Renlm tO: PRI T, W e 4 0 o P AT T R

(b)(®) Notary Public in and for thie State of Texas

Houston, TX 77058



(b)E)

RELEASE

RELEASE OF LIEN
STATE OF TEXAS §

§
COUNTY OF BRAZORIA §

Hamilton Square Homeowners Association, Inc., a Texas not for profit corporation,
incorrectly represented as Hamilton Square Subdivision, a Texas Limited Partnership, there being
no such entity authorized to do business in Texas under the name “Hamilton Square Subdivision”
and being a Texas Limited Partnership, does hereby release and cancel for all purposes and for all

time that certain Lien Claim Affidavit recorded under Brazoria County Clerk’s Document Number

(b)(6)
HAMILTON SQUARE HOMEOWNERS
ASSOCIATION, INC, a Texas not for profit
corporation,
STATE OF TEXAS §

§
COUNTY OF BRAZORIA §

This instrument was acknowledged before me on the /w4, day of _Je/y ,2014 by

Favbrota Shatbovs , Suggﬁ of and on behalf of Hamilton Square
Homeowners Association, Inc., a Texdg/mnot for profit corporation.

Notary RPublicAn and for the State of Texas

AFTER RECORDING RETURN TO:
CRINION DAVIS & RICHARDSON LLP
17040 El Camino Real, Suite 200
Houston; Texas 77058

Page 1 of |



(b)(6)
Page 2 of 2

FILED and RECORDED

(0)(6)

Instrument Number|
Fillng and Recording Date: 07/17/2014 02:27:26 PM Pages; 2 Recording Fee: $26.00

{ hereby certify that this instrument was FILED on the date and time stamped hereon and
RECORDED In the OFFICIAL PUBLIC RECORDS of Brazorla County, Texas.

Joyce Hudman, County Clerk
Brazoria County, Texas

ANY PROVISION CONTAINED IN ANY DOCUMENT WHICH RESTRICTS THE SALE, RENTAL, OR USE OF
THE REAL PROPERTY DESCRIBED THEREIN BECAUSE OF RACE OR COLOR [S INVALID UNDER
FEDERAL LAW AND IS UNENFORGEABLE.

DO NOT DESTROY - Warning, this document is part of the Official
Public Record. b

celeric-juanita
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F ISERVATIONS, RESTRICTIONS AND COVENANTS
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HAMILTON SQUARE SUBDIVISION

STATE OF TEXAS

TSR

COUNTY 'OF BRAZORIA
CITY OF ALVIN, TEXAS

uest (sometimes hereinafitcr called "Peveloper”) bsing the owner of that
and, Hamillon Square (sometimes hexeinafier called the "Addition”) ip -
. Ty, Texas, described in the attached Exhibit "A", does hereby declare that
all the lots lsf ywm thereon are held and shall be conveyed subject 10 the reservations,
restrictionsi/a l covenants hereinafter sct forth, and which ua with the land and sball be
binding or; gy subsequent owners of the lots, their heirg, execulors, adminjstators,

SUCCCSSOTS 50, assigns. ‘
e ol
Tl DECLARATION

Th p éwislnns hereof are hereby made a part of each contract and deed in respect
of any lot jp the same effect as if fully set forth thorein, and cach such contract and deed
shall be cciic ssively beld to be excouted, defivered and accepted upon and subject to the

provisionslin | condiions berein set forth.

I TERM

)

Brazoria Cou

Alj| o the restrictions, conditions, and covenants set forth herein {sometimes
referred tc: at "Restrictions”) shall affect eash and ll of the lots and treets in the Addition
and shall 31“ with such Jots and tracts and shall exist and be binding upon all parties and
all pmougl- ¢ aiming under them for a period of thirty (30) years from the date of filing

hereof, afg.:}ri_-;vhich time the same shall be automatically extended for succeasive perlods
of ten (IE?I < sars each; unless within sixty (60) days of the expiration date of any such
period, thz | en record owners of & majority of the lot2 covered bereby shall vote 10

‘4l sontinue the provisions hereof.

ENFORCEMENT

owner of any of the Addition or any person shall viofate or breach any of
ns, any pther owner of owners of any part of the Additlon shall have the




AU vk Y e s

©#1/19/2886 14:44 9!19 Bbg-

, r f;:f,'
s

right 1o pu?& ‘cute any proceeding at law or in equity (including suit for permanent
{ iinst any such person or persons who are violating or atiempting to violate

injunction); 1-1
or breach gy of such Restrictions, and shall have the further right to use any other lawful

means o p.zé\ ?nt any such vzolanons or breach.

AMENDMENT/VARIANCE/WAIVER. -

¢. 1y or omission on the part of the Developer, or its successors or assigns in
interest, orjor: ‘any owner or owners, in exercising any right, power, or remedy herein
prnwded for )? the event of any breach of any of the Restrictions shall be construed as a
waiver therzo” or acqmc&cencc therein unless a time period set forth herein applicable to
the parllculgg Jrovision breach has expired; and no right of action shall accrue, nor shall
k! brought or maintained by anyone whomsoever against Deve!opcr, its
for or on account of its failure or neglect to exercise any right,

No |

any actiong

Successors Hr- issngn

power or r{t “dy herain provided for in the event of any such breach, or for imposing
herein agnies lents, conditiovs, restrictions, charges or covenants which may be
unenforceal)]

MORTGAGE VALIDITY.

Viol3
of any morigz
thercof, but:
any persoo |
Declaration; ?(_
liev of fore |

i= ;n of any part of this Declaration shall not default or render invalid the lien
1% ge or deed of trust made in good faith for value as to any lot, or portion
 + Restrictions shall be enforceable against any portion thereof acquired by
\‘-;ugh foreclosure or by deed in lieu of foreclosure for any violation of this
lurring after the acquisition of said property through foreclosure, or deed in

Ire.

HOME OWNERS ASSOCIATION

All }Eu = owners will pay a monthly fee of ten dotlarS( $ 10.00 ) fer all necessary

and requirec |t 'im):em'nce of Detention Area, Reserve ‘A, Reserve ‘B’, and Reserve ‘C’,

Reserve *D’ g: ies at drainage Reserves, as well as common fencing and entrance

markers, Rissi jual funds my be used for additional expenses that a majority of the
Hann}t:,n Square Home Owners Association agree upon, \‘ﬁ(v 126.00

et

members of

e ME OWNERS ASSOCIATION ELECTION OF OFFICERS

| 4

Elections for n|i)f Jcers; President, Vice President, Secretary, and Treasurer will be held
\J omceperyeaio the (5% of Janvary of each year. Each household i the subdivision,
><} Hamilton ng .:,, will be allocated one vote. No two officers shall live in the same
household. The: » are no term limits on officers.

i
i
i
i




No pcrs: ‘--Ppwmng any lot or lots shall keep domestic animals of 2 kind ordinasily
used for commc ¢ af purposes on his property, and no person owning any lot or lots shall

41< in numbers in excess of that which he may usc for the purpose of

keep any animjle

companionship fo';the private family, it being the purpose and infention hercof to restrict
the use of said; pyperty so that no persons shall quarter on the premises horses, cows,
hogs, sheep, ge 4t ; guinea fowls, ducks, chickens, turkeys or any other animals that may

interfere with tlle - ietude, health or safety of the community.

i
sl
=3

Vehicles:

No teailer, canper boat of mopmble sutomobile shall be lefl on the sireet or
within the fromgn

slevision or other aerial ehall appear on the roof of any building and no
meintained on any lot not containing a dwelling,

1

No sig: lo any kind sball badisp]ayeé 1o the public view on any lot except:

(8) onerc 3 of not mors than five (5) square feet, advertising the property for sale

i
i

0F Tent,

{b) sigt 4 %Gdby a Builder to adventise the property during the construction and
sales period; |

(c) sigz_.-? 1‘ such shape, size and Jocation as the Developer deems necessary for
security contro’ a4 to advestise the project.

i g

No no:{}o } or offensive trade of activity shall be carried on or upon any lot, nor
shall anything one thereon which may be or become an annoyance or nuisance fo the
nmghborhood i




|
[ | INVALIDATION
[

of any one of these Restrictions by judgmem or court or court order

Invalidat ot
shall in no way :%} 1t any of the provisions, which shall remain in full force and effect,
Residential Use: ‘f

All of syic: property shall be occupied and used for single family residential
purposes only. i
Plans eci. 1g»§_§gg_§,

Nn huil:ﬁ '5 shall be erected, placed or altered on any building plot in this

dwapprove shu
specifications }ﬁ
of such buildii
completion herz,o

to have been:
representatives
covenant, Th¢
shall cease, wi
2005; whiche
not be requn'ed

be exeouted by’ J

recorded, appar

Ruilding Size: ,

bnilding plans, specifications and plot plan have been approved in

been submitted to it or, in anv event, if no suit to enjoin the crection
‘or meking of such alterations has been commenced prios to the
'such approval will not be required and this covenant will be deemed

Hy complied with.  Neither the Dcvcloper nor jts authorized
3l il be entitled to any compensation for services pecformed (o this
P ‘wers and duties of the Developer and its authorized representatives
1 alI of the lots are sold to a the home builder(s), or on December 31,

31 Sceurs later. Thereafter, the approval described in this covenant shali
11: Jess prior to said date and effective thereon, & writtén instrument shall
t) + then record owners of majority of the lota'in the Addition end duly
11 53¢ & representative or representatives who shall thereafier exercise the

same powers p. 1! A\ ous!y exercised by the Developer,

Each reslir »nes on each lot shall contain not less than twe]ve hundred ( 1200 )

square feet of
be exclusive o}
shall be compu

16

ol s enclosed floor area devoted to living purposes. Said floor area shall

fed or unroofed porches, terraces, garages, and other outbuildings and

S ﬁ'om faces of exterior walls.



HE

£ .
} anry materia) {including Hardi-plaok, Hardi-board, or other similac
) unless the above named materials constitute at least twenty-five (
wall areas below the first floor p!a!e line, excluding window and

‘obile home, modujar home, fent, camper vehicle or temporary house
.’%’ecied on any lot for use as a dwelling. No permenent or temporary
building, shed o} s.'-m:nm: of any kind, made from any material; may be placed on any
fot, can be witail  six feet (6°) of' the home Home owners in noncomphance are in

violation of fire 1

lots for storage
tcmpormy@a]m}}f_( Alce for Devalopor or any other person engaged in the sale of lots

within the Add“ﬂr_ _1. If petmission is granted the tempora:y buildings or structures shall

€ aallr or hedge shall be piaced on any lot nearer to any front street than is
permitted for !qe nouse on said lot and no fence, wall or hedge shall be placed on eny
portion of the ¢ *Htc'- with a greater height than cight feet (8. Showld a hedge, shrub, tree or
other planting ¢ ilaced, or aflerwards grown, so as to encroach upon adjoining property,
such encroachxye! L shall be removed upon request of the owner of the edjoining property.

 mot required to be stained. However, if any fence is stained, the only
}EHR, natuzal cedar, # 501, It can be bought at any Home Depot. The
2 & consistent appearance throughout Bamilton Square subdivision.

dscaping, €

nds Maintenance:
No lot/s all be wsed or maintained as & dumping ground for rubbish: trash,

4y
e
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_ Doc# EOB4BSE583
* ARTICLES OF INCORPORATION
OF
HAMILTON SQUARE HOMEOWNERS ASSOCIATION, INC.
HAMILTON SQUARE SUBDIVISION
STATE OF TEXAS
COUNTY OF BRAZORIA
CITY OF ALVIN, TEXAS

The undersigned, a natural person of the age of eighteen (1 8) years or more and a citizen of

the State of Texas, acting as incorporator of a corporation under the Texas Non-Profit Corporation '

_ Ac;, does hereby adopt the following Articles of Incorporation for such corporation:

ARTICLE ONE

The name of the Corporation is Hamilton Square Homeowners Association, Inc. (hereinafter
referred to as the "Association").

ARTICLE TWO
T “‘I’he'Associaﬁon*isénonﬁroﬁ-t—corporatieﬂ-érganized-puﬁsuant-to-the-pr@visions-oﬁihe.Texas
Non-Profit Corporation Act. No part of the income of the Association shall inure to the benefit of
any of its members or any other individual. The Association shall not carry on any activify for the
profit of its members, or distribute any gains, profits, or dividends to any of its members or engage,
except to an insubstantial degree, in any activities which are not in furtherance of the primary
purpose of the Association.

ARTICLE THREE

The period of duration of the Association is perpetual.

329420V BARGIMM3152:02 1204 _1 -



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary

The Honorable Ted Cruz
United States Senate
300 — 8" Street, Ste. 961
Austin, TX 78701-3226

Re: FTC Ref. No. 14010867

Dear Senator Cruz:

Thank you for your letter on behalf of your constituent,l(b)(s) |of San
Antonio. [P®___Jreports a variety of issues she has had with her Barclays Bank Delaware

issued credit card.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with
law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission

Website at www.ftc.gov.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and (2) it is material; that is,

likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

I Novartis Corp ., 127 F.T.C. 580, 679 (1999), aff'd and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Kraft, Inc., 114 F.T.C. 40, 120
(1991), aff’d and enforced, 970 F.2d 311 (7th Cir. 1992), cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 F.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 F.T.C. 949, 1056 (1984); Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
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likely to cause substantial injury to consumers that is not reasonably avoidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to competitit:m.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

I should note at the outset however, that while the Federal Trade Commission is
responsible for enforcing many consumer protection laws, it has no jurisdiction over credit cards
issued by banks. Most issuers of Visa and MasterCard credit cards are under the jurisdiction of
the Comptroller of the Currency. Ihave listed below information about the Comptroller and
other regulatory agencies that have jurisdiction over banks that issue credit cards. I hope that
this information will help you to determine the regulatory agency for each card issuer.

1. If the bank has the word National or N.A. in its title, the complaint should be sent to
Comptroller of the Currency, Customer Assistance Group, 1301 McKinney Street, Ste. 3450,
Houston, TX 77010-9050.

2. A complaint about a state-chartered bank that is a member of the Federal Reserve System
should be sent to the Board of Governors of the Federal Reserve System, Director, Division of
Consumer and Community Affairs, Washington, D.C. 20551.

3. Complaints regarding state-chartered, federally insured banks that are not
members of the Federal Reserve System should be sent to the Office of Bank Customer Affairs,
Federal Deposit Insurance Corporation, Washington, D.C. 20429.

4, Complaints about federal-chartered savings banks should be sent to the Office of Thrift
Supervision, Division of Consumer Affairs, Washington, DC 20552.

see generally Federal Trade Commission Policy Statement on Deception, appended to Cliffdale
Assocs., 103 F.T.C. at 174-83.
2
Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76.
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We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,

s W gl

“ Donald S. Clark,
Secretary of the Commission
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TED CRUZ
TEXAS

MAnited DHtates Henate

WASHINGTCN, DC 20510

June 12,2013

RESPECTFULLY REFERRED:

Ms. Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Dear Director Bumpus:

The attached communication was forwarded to my Senate office b b)e)

CORMITIEES:
COMMERCE
JUDICIARY
ARMED SERVICES
RULES AND ADMINISTRATION
AGING

concerned

about a matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries
il —(b)(ﬁ)

could be initiated on their behalf, and if' a fuii respoinse could be prepared for me to report to

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Susanna Sovran
Office of Senator Ted Cruz

300 E 8th St Ste 961

Austin, Texas 78701-3226

512.916.5834

512.916.5839
Sincerely,
Senator Ted Cruz

STC:SS

300 EasT 811 STREET 10440 NortH CerTRAL EXPRESSWAY 1918 Satirst Sraker 3133 GeheraL Hupnel Drive
Sune 961 Sume 160 Suire 800 Suve 120
Ausuy, TX VET01 Dacias, TX 76231 Houstan, TX 77002 San Anronio, TX 782246

512-916-£314 214-361-3500 F13-653-3456 210-340-2865

Dinksts SEATE Orrce Buoing
Buire 8D-B408
Wasiiyaron, DC 20510
202-224-5322



U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our oflice regarding your records. T'o better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form,

I hereby authorize the ollice of SENATOR TED CRUZ to request on my behall, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to

forward copies of my correspondence involving (Name of Agency)
. In addition, the office of SENATOR
CRUZ is also authorized to see any matcerials that may be disclosed pertinent to that request.
(b))

NAME:

(b)(®)

R K2 TBH S 7Y OO __ -

MAILING ADDRESS:

HOME OF RECORD (service members only):

(b)6)
HOME PHONE #: |
2/
WOR¥K PHONE #: —
SOCSEC#: —— E
VA CLAIM # (if applicable):
——

PASSPORT # (if applicable):

ALIEN REGISTRATION f# (if applicable): _

(b)(B)
OTHER|{%()6) (f applicable, pleasc indicate tax vear(s) and form #)
DG
DATE OF BIRTH; [*© | (mny/dd/yyyy)

A

*Have you requested assistance from any other Congressional officep) If yes, which one and did ,
you receive a final response? %%4__ ;ﬂqgﬂa_ . e

7, ‘%@;-c! Wm




(b)X6)

DE- D4 bl 3

(Datc)
ALy LRI L OANTAy LU R arsl Ll ALl PR AYE LW ALY IJEM TO THE SENATOR

*Note: Because ol security measures, mail is now irradiated, which can damage sensitive items
such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to
ferward your information.*

INSTRUCTIONS:

Please write a brief letter outlining the nature of your problem and be as specific as
possible. In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem, You can either mail
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961 ]]J. Pickle Federal Building
800 E. 8" Street
Austin, Texas 78701
Fax: 512-916-5839
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San Antonio, TX|)©)

April 11,2013

NCO FINANCIAL SYSTEMS, INC. CERTIFIED MAIL
ATTN: Financial Services Dept, RETURN RECEIPT REQUESTED
507 PRUDENTIAL ROAD

HORSHAM, PA 19044

RE: AccT{®©

TO WHOM IT MAY CONCERN:
Once again, I have been contacted both by telephone and statements by a collection agency for a bill in the sum of $217.37

Fwill attempt to prove this in the ofowing pavagraphs,

On or about February 6. 2011, I contacted Travelocity in attempt to get an airline ticket at a cheaper price than what the
airlines were offering to sell me one for. 1was told to be able to make such purchase; I had to open a credit card account with Barclay.
I saw no harmn in that since I needed to make the trip and the amount I was going to save was substantial, and what I understood they
would use this new card for my airline ticket purchase, yes they did ask for my VISA credit card number which T understood was for
references. At the time I filled out the application and talked to a representative, I was never told about an annual fee that would be
charged or that I would be paying a percent on the amount charged for protection I would never have gone thru with it as I do not use
cards that have annual fees.

I left on my trip and at that time I had not received my new Travelocity card but I had my airline ticket. While on the trip, 1
received my Travelocity card by mail in the name of nding in,, .hul week or so went by and no statement
arrived showing the airline ticket purchase. In the meaniime, I received my VISA statement, showing a charged by Barclay for the
airline ticket, I called Travelocity and was told they used the VISA card for purchase of the airline ticket as they did not have time to
process the new card before my trip. I asked them to cancel the card since I had already made my trip, they told me it would be good
for any future trips that 1 wanted to take; they had approved me for a credit limit of $325.00. I thought about it and it seemed okay to
me as [ wanted to established credit in my name as I was then a widow. I was planning another trip and this time by automobile, so
decided to use the card on that trip. I felt I could use it for this trip, pay it off and it would look good on my credit records. So
foolishly I agreed to this. I made the frip around the middle of February, 2011; I used the card, charging $312.69 for gasoline and

motel fees.

During this trip my house was robbed. The party who robbed me was the same person who was supposedly taking care of my
home while I was gone as I had planned to be away for 6 weeks. As soon as I learned of the robbery I rushed home, when I got home
1 was very busy trying to straighien up the house, had to repair the broken master bedroom door, and figure out what all the robbers
took, contacting the insurance company, dealing with the police and just feeling very violated. So in my frustration and being very
upset about the robbery, I failed to take care of my mail so the statement I received from Travelocity went unnoticed at first, but when I
did find it, I paid the balance immediately. Paying $312.69, the amount their statement reflected, on or about April 2, 2011. At that
time I decided 1 did not need another credit card as the VISA card was sufficient so I locked the Travelocity card away in my desk
drawer. Iam enclosing a copy of the receipt I received from Travelocity for payment of $312.69, which does not reflect a balance
owing. Almost a year went by before I heard from Travelocity again and that did not seem unusual since I was not using the card.

A little personal history, in December, 2011, I remarried and changed my name to Before I got married I had
decided to sell the home I had lived in for about 28 years, After cur wedding we began packing up my beltongings preparing the house
for sell. In February, 2012, while in the process of packing, as the house was set to go on the market on or about April 19, my
tusband went to his doctor for a follow up visit and ended up in the hospital, having a five way heart bi-pass surgery on February 13,
2012, during recovery he flat lined twice so he was in the hospital for over three weeks rather than the 7 days that most patients stay in
the hospital. He was not able to go home until late February. He began his home recovery, during the month of March and this lasted
for a period of 3 to 4 weeks. Thankfully he recovered and in April, we again began the process of selling my home so we could
downsize as it was too expensive to live in this house.
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On or about Aprif 10, 2012, I received a statement dated April 2, 2012, for annul fees of $39.00 showing a posting date of
February 29, 2012, plus .38 cents for Ace’t Protection fees. 1 never received a letter or any type of notice stating that this fee was to
be charged to my account and in my mind and heart I thought I had cancelled the card along with some old cards my late husband had
had, apparently I had not. Not only had T been charged for the annual fee, they also had charged me for an Account protector fee

(which I never agreed to). A copy of this statement is enclosed.

I called Travelocity on that day regarding this matter and spoke to a financial representative.  After much discussion an
agreement was made between Travelocity and me that I would pay $36.98, which was a portion of the annual fee of $39.00 and the
protection fee and they would forgive $20.60. I never understood why the bill was $61,60 as I had only received a statement for
$39.38. The gentleman kept telling me I owed this and I owed that so that is why we had such a long discussion and I finally agreed to
pay the $36.98 and they agreed to forgive $22.60. Enclosing a copy of my bank statement that shows the sum of $36.98 was
electronically debited from my bank account on April 10, 2012.  As part of the agreement, I verbally cancelled the card and also
destroyed the card ending in ... .by cutting it up.

On May 1, 2012, I received a statement showing I owed $39.38 plus $22.60 for late fees for April, 2012, I should not but I did
ignore this as I had paid the account and had been assured that the bill was paid in full; I had also fulfilled my obligation by destroying
the card. I was so busy packing and each day our house was being shown, sometimes two and three times a day, and at the same time
we were trying to find a place for us to live in, I was negligent for not paying attention to this matter. A copy of this statement is
enclosed.

On or about June 1, 2012, I received another statement showing T owed $61.98, but this statement showed the payment of
$36.98 that had been received by them on April 9, 2012 had been credited to my account, and $20.27 for the Acc’t Protector 10%
refind fee and late fee had been forgiven for April 01, 2012.  So in my mind that took care of my account and it was paid in full. I did
not look on the back of this statement as I was not familiar with the statement, again my failure; they had charged me a fee for $2.06
and a previous fee of $2.60 for May, 2012, for what I still do not know. These sums were on the back of the statement and I did not
notice them in my rush and busy schedule. A copy of the statement is enclosed. Due to all the things going on in my life at the time I
just failed to read the statement carefully and went on with the selling of my house and moving out and buying another house and
moving in, unpacking and at my age that is a lot (I was 77 years old and now I am 78), I was also having eye problems which [ went
thru surgery, so I really did not see the $6.73 balance. 1 should never have been charged this fee, because if they had posted the
payment they electronically debited to my bank account in the first place the balance would have been zeroed out in April. Then no
statements were received nor did I hear from anyone £J1't'11.:

Sometime in [ate September or early October, 2012, 1 began receiving phone calls, which came up on my Phone ID as an

unknown number and I do not answer those calls, so I did not answer; they would leave a message that said if I was no
not to call back, I got the impression they were trying to sell me something or why I was not using one of the many cards T had

destroyed and since I am notanymorel ignored the calls. In October, 2012, we left for a 3 week trip to California.

After retumning home there were more of these calls looking for Jo Ann Besch, and if T was not[(b)(6)_____]do not pick up, and they
are now leaving messages sayingowed a bill but I did not recognize the name and I knew I did not owe any money to
anyone as all of my bills had been paid when I sold my house so I ignore the calls. I was not receiving any statements that showed I
owed any monies so there was no reason for me to believe I owed anything. Now the holidays were upon us so 1 just ignored the
matter again that was foolish of me,

Calls stopped and the holidays came and passed. Then in January 2013, again I started receiving telephone calls from this
unknown number six and eight times a day and then I received a collection letter from Northstar Location dated January 2, 2013, saying
1 owed $217.37 to Barclay. A copy of this letter is enclosed. It got my attention as I knew I did not owe Barclay any money. The
only outstanding bill I have is one that I co-signed with my son in San Angelo. [ was so surprise about the amount they were claiming
T owed; I set down and wrote Northstar Location, according to my computer file it was January 11, 2013, requesting proof that I owed
the $217.37. A copy of this letter is enclosed. Norihstar Location, to my knowledge, was the first collection agency Barclay turned
this account over to. On February 5, 2013, 1 received a reply to my letter from Northstar Location Services dated January 31, 2013
with only a copy of an appficatimated February 6, 2011, but no proof that T had charged anything to my card since I paid

their statement in April 2011 plus the annual fee which had been paid in April, 2012. A copy of this information they sent me has been

enclosed.

After reviewing what Northstar Location had sent me on the 5™ of February, 2013, I called Northstar Location Services and
spoke to a representative that could only tell me the application was all they had in their files. 1 asked them how they could request the
sum of $217.37 from me when they did not know what this total amount was for, All he kept saying that is what 1 owed and I would
have to talk to someone at Barclay. I told them I did not have a telephone number so they supplied me with the number. 1 called
Barclay and spoke with a financial representative who told me he had the authority to take care of this matter. After I explained to him
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that I had paid my account and I considered it paid in full as April, 2012, the representative at Barclay asked me to wait as he went over
the figures in their books with his supervisor; he returned 1o the telephone and told me they had discovered that I was indeed correct
the bill had been paid. They told me they would marked the account paid and would pull the account from Northstar Location.  They
then made a conference call to Northstar Location after they talked to a representative; they then told me to talk to representative. I
was advised by the representative they had been told by the representative of Barclay this matter was settled so they would remove my
name from the call list and mailing list. I only received one call after that day but then the calls stopped.

Again I am in possession of a letter dated April 3, 2013, from a collection agency, it seems Barclays Bank
Delaware/Travelocity Rewards AMEX did not correct their files as promised, as the letter shows the same account number and amount
that Northstar Location had when we settled in January, 2013. A copy of this letter is enclosed. [ again respectfully request copies of
the bills totaling $217.37, showing what I purchased with the credit card ending in ... [DX8) ] The receipts should show the dates and
my signature on them or copy of a contract that shows I received a loan for the amount you say I owe. Ireally do not know how I
could have used this card since 1 cut it up in April, 2012, § regnes{ {his nforsuation fo be sent fo me ng later than 2 weeks from.
date of receipd of this letter,

I really want to know why you are harassing me. 1 feel you have been misled by Barclay Travelocity. Please review the file
they should have turned over to you, this file if Barclay did as they promised in January, 2013, should reflect this matter was taken care
of. I feell have laid out in the foregoing paragraphs the reasons I do not owe the amount of $217.37, you are asking for.

I am forwarding copies of this letter and documents to my attorney, Stewart Alexander, wiiu ! sen going fo ask to hokd off
until May 8% befure il a suit oy ha neni, I am also sending a copy of the letter and each document to the Better Business
Bureau and state officials. [ do expeet s letler of ;}_}0!{1 i;em it By .tu_mmi fias been paid iy full oy eard Em'f heen i‘mi{lni

s¢ eanies of ihe hziis ‘siuv.vmy ﬁn mfe 1

o bty i1 WILL ACCEPT NO LESS. If I do nﬂt I receive lhe
documents oran apology Ietter T will file suit, I need to hear from you by May 8%, 1am asking my attorney to hold off suing until
May 8th and if no response or apology 1 will luive birs prepare and fle ihe suit, against Barclays Bank Delaware/Travelocity
Rewards AMEX, Northstar Location and your company for harassment,

I do not need this, 1 am a senior citizen on a fix income so 1 am very careful with my money.

(b)(®)

ce: Travelocity Rewards Cards/American ce: Senator John Cornyn
Express 699 Navarro, #210
Credit Card Billing Disputes San Antonio, TX 78205
Card Services cc; Senato A
P. O. Box 8802 3133 General Hudnell Drive, #120
Wilmington, DE 19899-8802 San Antonio, TX 78226
cc: Stewart Alexander, Attorney at Law cc: Congress r Smith
8018 Broadway, Suite 101 1100 NE Loop 410, #640
San Antonio, TX 78209 San Antonio, TX 78209
cc: Better Business Bureau
11550 W. IH-10, #280 (11 copies of each are attached)

San Antonio, TX 78209
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NCO Financial Systems, Inc., PO Box 15630, Wilmington DE 19850

(800) 550-9619

Office Hours: Mon-Thu 8am-9pm ET, Fri 8am-Spm ET, Sat 8am-12noon ET

5/7/2013

(b)(6)

SAN ANTONIO, TX [®©

Re: Our Reference No(s). Creditor

VAO354 Main 2 BARCLAYS BANK DELAWARE

Account No [®X®

(b)(8)

Deayf

Thank you for your inquiry regarding the above-referenced account(s). This letter is being provided

pursuant to your specific request for a response.

(0)(6)

Please be advised that account

According to our files, we have not reported account

is on hold pending closure in our office.

(b)(®)

to a credit bureau. Please be

advised that NCO Financial Systems, Inc. cannot effect a change to how any other company or entity
may have listed the account on your credit profile.

While we have complied with federal law, factors beyond our control may prohibit us from confirming
or denying the presence of inaccurate information within the timeframe prescribed by state law. We may
not have sufficient time to complete an investigation of the alleged inaccuracy.

Federal and State law prohibit certain methods of debt collection and require that we treat you fairly.
Please visit our website at www.ncogroup.com to review your rights under Federal and State law.

We appreciate the opportunity to respond to your inquiry.

/\»’9’ truly yours,

waiina Neal
Director, Consumer Affairs

This is an attempt to collect a debt. Any information obtained will be used for that purpose. This is a

~rmmsmintanting fram a daht callectar




(0)(E)

(0)(B)

SAN ANTONIQO, TX
(D)(6)
Senator Ted Cruz
3133 General Hudnell Drive, #120
San Antonio, TX 78226

RE:  NCO Financial Systems, Inc.
Account Number: .......J®)6)

Honorable Senator Cruz:

[ am returning the completed form “The Information and Privacy Act Form” you have
asked me to fill out.

I am resubmitting the letter I sent out on April 11, 2013, which outlines the problem I am
having with NCO Financial Systems, Inc d/b/f Barclay Bank Delaware/Travelocity Rewards
AMEX.

Also enclosed is a copy of the last letter I received from NCO Financial Systems, Inc.,
but to date I have not received a Paid in Full receipt or an apology. I have gone over my
paperwork again and I feel this bill is paid in full. I just want the harassing stopped and my
record cleared.

1 will resubmit all the documentation that I sent you on 13" of April if you need me to but
due to large numbers I am hoping you still have them in my file.

To date I have only had replies from Senator John Cornyn and Congressman Lamar
Smith thanking me for sending them the information but have not offered any help.

(b)(6)

Enclosure(s)
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‘Rio: Yous Travelockly Rewards American Exprose® Cerd ecoourd ending b
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This Acoownt Aleri confirms thel your payment hes baen recsived. Datelis regarding yosx payment:

o Amount: $31269
o  Dals applied fo your account: 040112011

“To view your sistements or racent fransactions, log in (o wuw 22
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Payment Due Date . March 01, 2012

'y . ) Minimum Paymenl Due None
* travelocity Previus Balrce 5000
Slatement Balance $0.00
Customer News Travelocity Rewards American Express® Card
lssued and Administered by Bardays Bank Delaware Page 1 of 4
Primary Account Number Ending in[[RX(6) ] Questions? Call 1-B66-734-8040
SIMPLIFY YOUR LIFE! Slalement Billiag Period: 030512 - 02/04/12 MyTravelocityRewards.com
Have bilis from your phone and Lo
electric companies billed direclly to AFcounl Summary Act',wty Summary
your Traveloclly Rewards American Minimum Paymenl Due $0.00{ [Previous Balance $0.00
Payment Due Date 03101112 - Payments $0.00
Express® Card for one easy monthl
paﬁm o y Y Gtatement End Date 02/04/12| |+ Purchases $0.00
’ Credit Line ) $500.00{ |- Other Credils $0.00
Credit Available $500.00f |+ Balance Transfers $0.00
Cash Credit Line $100.00| |+ Cash Advances ' $0.00
MAKE YOUR Cash Credit Available $100.00] |+ Fees $0.00
PAYMENT ONLINE Past Due Amount $0.00] [+ Interest $0.00
Save time, postage and a trip to the Overlimit Amount $0.00] |Statement Balance $0.00}
mailbox. Pay your Traveloclly
Rewards American Express® Card bill Payment Information
online a! Statement Balance $0.00
MyTravelocityRewards.com. Minimum Payment Due Nang
Payment Due Date 31112012
Late Payment Warning: If we do not recelve your minimum payment by the date
listed above, you may have to pay a late fee of up to $35.00 and your APRs may be
READY FOR SPRING BREAK? increased up to the Penally APR of 30.24%.
Looking to get away and shake the- Minimum Payment Warning: If you make only the minimum payment each period,
winler blues? Don't forget, you you will pay more in interest and it will {ake you longer to pay ofl your balance. For
aulomalically earn Poinls when you example:
use your Travelocily Rewards
American Express Card for all of if you maKe no additional ~ | You wlll pay off the
life’s purchases. charges using this card and balance shown on this And you will end up paying
each month you pay... statement in about... an estimated total of...
ENJOY THE CONVENIENGE Only the minimun payment 0 monks $000
Have you logged into your account if you woudd like information about credit counselng senvices, please call 1-800-570-1403.
at MyTravelOCinewards'com Yet? * Repayment informalion is based on your acoount activity and the APRs on your acoounit as of the doesing dale of 1hs
You can view up-to-date account stalement. Account activity after the dosing dats is nol reflected. To view your most recent fransaction aclivity ontine, go

aclivily, download transactions, Io MyTravelocityRewards.com.
make payments and even transfer :
balances 24 hours a day, 7 days a

week.
:Sq— Dulach here. Plesse make checks paysble lo “Card Services™ and include this paymenl coupon in the enclosed eavelope. Piease allow 7-10 days for U.S. Postal Service delivery, _.,2.,
Payment Coupon M
*4 {eavelocity’
& Make payments online af ]
Card Services

MyTravelocilyRewards.com P.O. Box 13337
Philadelphia, PA 19101-3337
TR BT UU U  TRUFLAR TN HTTR
Check for address changs.
Complete form on the back.

------ manifest line -----.--.
|(b)(6) I
Amount Enclosed: X[ [
Account Number  [(b)(6) ]

Minimum Payment Due None LTI O B ETU U e e I e AT
Slatement Balance $0.00
Paymen!Due Date March 01,2012

ORI 1

6711

|(b)(6}




** travelocity

Reward Summary

Page 2 of 4

Beginning points balance ¥ 304
Points esrned on Travelocily this period + 0
Points earned on your everyday spend category, reslaurants * + 0
Poinls earned everywhere else B 0
Bonus poinls + 0
Barclaycard Rewards Boosl + 0
Adjustments + 0
Tolal points earned this period = 0
Polnls redeemed this monlh = 0
Ending points balance + 204
Activity forl(b)(ﬁ) |Card ending in|(b)(5) |
No TransactionActivity At This Time
Summary of Fees and Interest
Fees
Trans Date Posting Date Transaction Description Amount
Total Feesfor this Perlod 40,00
Interest Charged
Trans Date Posting Date Transaction Description Amount
Total Interestfor this Perlod $0.00
Year-to-Date Summary of Fees and Interast Charged*
]
Total Fees charged In 2012 $0.00 TotalInterest charged In 2012 su.nn|

*This Year-to-Date Summary reflects the Fees and Interest charged on billing statements with closing
dales in 2012. The Summary does not reflect any fees or interest adjustments andlor credits thal have

been made.

interest Charge Calcufation - 31 Days in Billing Cycle

Balance ANNUAL
Subjectto  PERCENTAGE
Interest Rate  RATE (APR})

Purchases

Gurrent Purchases $0.00' 19.24%(v)
Balance Transfers

Curreni Balance Transfers/Checks $0.00 18.24%(v)
Cash Advances

Current Cash Advance $0.00 21.99%(v)
Total
Your Annual Percenage Rale {APR)Is the annual interest rate on your actounl (vi=Varable Rale

interest
Charge

$0.00

$0.00

$0.00
$0.00

033295 24



Customer News

YOUR 2011 ANNUAL SUMMARY
STATEMENT IS NOW AVAILABLE
Your 2011 Annual Summary
Statement is now avallable online.
To view your Annual Summary
Stalement, log in lo
MyTravelocilyRewards.com and click
. on 'Statements’. From the slalement
period drop-down box, select 2011
Annual Summary’ to view,
download and print your statement.
it's that easyl

MAKE YOUR PAYMENT ONLINE
Save lime, poslage and a irip to the
mailbox. Pay your Travelacity
Rewards American Express Card bill
online at
MyTravelocityRewards.com.

Payment Due Date

Aprll 01, 201 q
Mirimum Paymen! Due

$20.00

¥ travelocity

Previous Balance 20.00
Statement Balance $39.38
Travelocity Rewards American Express® Card
Issued and Administered by Bardays Bank Delaware Page 1 of 4
Primary Acoount Number Ending in[[R)) ] Questons? Calf 1-866-734-8040
Statemenl Bifing Period: 02/05/12 - 03/04/12 MyTravelocityRewards com
Account Summary Activity Summary
Minimum Payment Due $20,00{ |Previous Balance $0.00
Payment Due Dale 04/01112| |- Paymenls %0.00
Statement End Dale 03/04i12| |+ Purchases $0.00
Credit Line $500.00{ |- Other Credils $0.00
Credit Available $460.62| |+ Balance Transfers $0.00
Cash Credit Line $100.00f |+ Cash Advances $0.00
Cash Credit Available $100.00| |+ Fees . $39.38
Past Due Amouni $0.00] |+ Interest $0.00
Overlimit Amount $0.00] [Statement Balance $39.38]
Payment Information
Statement Balance $39.38
Minimum Payment Due $20.00
Payment Due Date 41112012

Late Payment Warning: If we do not recelve your minimum payment by the dale
listed above, you may have to pay a late fee of up to $35.00 and your APRs may be
increased up to the Penally APR of 30.24%.

Minimum Payment Warning: if you make only the minimum payment each period,
you will pay more in interest and it will lake you longer {o pay off your balance. For
example:

'If you make no additional
charges using this card and
each month you pay...

You will pay off the
balance shown on this
statement In about...

And you wlll end up paying
an estimated total of...

Only the minkmum payrnent

2 months

$40.00

A6 14

if you wouid like information about credil counseing services, please call 1-800-570-1403.

* Repayment Information is based on your account activily and the APRson your account as of the closing dale of this
stalemenl. Account activily afler Lhe dosing dale is not reflected. To view your most recend lransackion aciivity online, go
o MyTravelodtyRewards.com.

&—_ Detach here. Please maks chechs payable lo "Card Services™ and include this paymanl coupon Jn the enclosed envelops. Please allow 7-10 days for U.S. Postal Seqvice dellvery. -—pfq
Payment Coupon P
_ *3 {ravelocity
b Make paymenls enline at )
Card Sepvices

MyTravelocilyRewards.com P.O. Box 13337

Philadelphia, PA 19101-3337

T OIS B C T LR LT S TR ST TR TR
Check for address change,
Complele form on the back,

Accourt Number  |(b)(6) |
Minimum Payment Dua $20.00
Stalement Balance £39.38
Payment Due Date April 01, 2012

|(b)(ﬁ)
AN ANTONIO 1X [0)(6)

ol e s g

6810

(D)(6)




Page 2ol 4
v 9

*%¥ travelocity’

Reward Summary

Beginning poinls balance + 254
Polnts earned cn Travelocily this period + 0
Polnis earned on your everyday spend calegory, restauranis 3 0
Poinls earned everywhere else + 0
Bonus points + o
Barclaycard Rewards Boost + 0
Adjustments + 0
Tolal poinls earned this period = 0
Points redeamed this month 0
Ending points balance * 284
(b)8) 3
Activity foj Card ending in|®®
No Transaction Actlvity At This Time

Summary of Fees and Interest
Feos

Trans Date Posting Date TransactionDescription Amount
02/29 02/28 ANNUAL FEE_ $39.00

03/02 03102 ACCOUNT PROTECTOR 1-800-742-1461 $0.38

Total Feesfor this Period $39.38
Interest Charged
Trans Date Posling Date TransactionDescription Amount
Total Interestfor this Perlod $0.00

Year-to-Date Summary of Fees and Interest Charged*

Total Fees charged in 2012 $39.38 Total Interest charged in 2012 $0.00

*This Year-to-Dale Summary reflecls the Feesand inlerest cha rge'ﬁ_iih_ iﬁfﬁng slalemenls with closing
dates in 2012, The Summary does not reflect any fees or inleres! adjustments andfor credils that have
been made.

Interest Charge Calculation - 29 Days in Billing Cycle

Balance ANNUAL
Subjectto  PERCENTAGE  Interest
Interest Rate  RATE (APR) Charge

Purchases

Current Purchases $0.00 19.24%(v) $0.00
Balance Transfers

Current Balance Transfers/iChecks $0.00 19.24%(v) $0.00
Cash Advances

Current Cash Advance $0.00 21.95%(v) $0.00
Total $0.00

Your Annual Percenlage Refe (APR)is the annual inferesl rate on your accounl. {v)=Varable Rale




Frost Bank Page 1 of 1

M

e Frost Bank EPrint  © Close
www.frostbank.com Account Activity Apr. 8, 2013
Account (0)(6) Signature Checking
Balance as of 04/05/2013 : (b)(6)
Pending Activity Tetal :

Current Balance:

f Date  Description Amount
Not Responsive

———————
04/10/12 Electronic Debit -436.98
BARCLAYCARD US CREDITCARD j0t0¢x8717.
e —

Not Responsive

https://www.frostbank.com/cgi-bin/ecomm/portal/MyFrost/accountactivity/pr... 4/8/2013
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Customer News

IMPCRTANT ACCOUNT
INFORMATION

According to our records, your
account is past due. Please send the
minimum payment due immediately
in order to bring your account
current. You can mail your payment
in the enclosed envelope, visil our
websile al :
MyTravelocilyRewards.com lo make
an online payment, or call
B66-734-8040 today to make a
paymenl by phone.

We may report information aboul
your account to credit bureaus. Late
payments, missed payments, or
other defsults on your account may
be reflected in your credit reporl.

Re—

Payment Coupon

E Make payments online at
MyTravelocityRewards.com

Check for addrass change.
Complele form on the back.

st Ercoet [§ |

Payment Due Date May 01, 2012
. Minimum Payment Due §42.39
Ry trave IOClty Previous Balance $39.38
Stalemenl Balance $61.98
Travelocity Rewards American Express® Card
issued and Administered by Bardays Bank Delaware Page 1 of 4
Primary Account Number Ending inf(D)(6) | Questons? Call 1-866-734-8040
Stetement Biling Period: 03/05/12 - 04/04112 MyTravelocityRewards com
Account Summary Activity Summary
Minimum Payment Due $42.39 [Previous Balance $39.38
Payment Due Dale 05/01/12} |- Paymenls £0.00
Statemenl End Date 04/04/12| |+ Purchases $0.00
Credit Line $500.00 |- Other Credits $0.00
Credil Available $438.02| |+ Balance Transfers $0.00
Cash Credil Line $100.00]. |+ Cash Advances 50.00
Cash Credil Available $100.00] |+ Fees $22.60
Past Due Amount $20.00] |+ Interest $0.00
Overlimit Amount $0.00| [Statement Balance $61.98)
Payment Information
Statement Balance $61.98
Minimum Payment Due $42.39
Payment Due Dale 51112012

Late Payment Warning: If we do not receive your minimum payment by the date
listed above, you may have to pay a late fee of up lo $35.00 and your APRs may be
increased up to the Penally APR of 30.24%.

Minimum Payment Warning: If you make only the minimum payment each period,
you will pay more in interest and it will lake you longer to pay off your balance. For
example:

If you make no additional You will pay off the

charges uslng this card and balance shown on this And you will end up paylng
each month you pay... statement In about... an estimated total of...

Only the minimum payment 3 months $63.00
if you woutd like information about credit counsefing services, please calt 1-800-570-1403.

Detach hers. Piease make checks payable fo "Card Senvices” and include this psymen! coupon In the enclosed envelope. Please allow 7-10 days for U.S. Postal Service dellvery.

* Repayment information ¥s based on your acoount activity and the APRs on your account as of the dosing date of this
slatement. Account aclivity after the diosing date is not reflected. To view your most recent transaction activity onlne, go
fo MyTravelocityRewards,com.

Ao

610

b
¥+ {ravelocily

Card Services
P.0. Box 13337
Philadelphia, PA 19101-3337

ST R B IETURU LT U TR R T T

(b)(6)
SAN ANTONIO TX |(P)E)

(DI

Account_Number

Minimurm Payment Due 542.39 U n o U U L e e e e U |
Statement Balance $61.98
Payment Due Date May 01, 2012

024258 14

(b)(®)




YOUR ACCOUNT IS CURRENTLY
ENROLLED IN OUR OPTIONAL
ACCOUNT PROTECTOR PRODUCT
We wanled to remind you Account,
Protector is an optional product

with benefils {hat can help you with
your account. When you experignce
an inlerruption of income caused by
certain covered evenis, such as a
Hospilalization .or a Natural Disaster,
Accounl Proteclor can make your
monthly minimum payment for up
lo 24 months. You can also lake a
payment holiday up to $300 once
avery 12 months.

There are eligibility requirements,
conditlons and excluslons that could
prevent you from recelving benefils.
For example, to qualify for the
Hospilalization benelit, you must be
admilled to a Hospllal due o a
medical condition and remain
admilted for at least two(2}
consecutive nights upon medicai
orders of advice. If you experience a
Natural Disaster that causes over
$500 in damage to your home we
will cancal 3 monthly minimum
payments and if your home is
uninhabilable for 30 days we wili
cancel your account balance up to
$10,000,

If your clrcumstances have changed
recenlly or if you feel the product
may not be meeting your needs and
you have quesiions regarding your
eiigibility for specific benefits,
please call an Account Protector
Specialist at 1-800-619-2574.

*+ travelocity

Reward Summary

Pape 2 of 4

Beginning poinls balance + 294
Points sarned on Travelocily this period + 0
Points earned on your everyday spend calegory, restaurants + 0
Points earned everywhere else + a
tBonus poinls + ]
Barclaycard Rewards Boost + 0
Adjusimenls + 0
Tolal peints earned this period = 0
Points redeamed this month - 0
Ending points balance + 294
b)(6
Activity fo‘( "l | Card ending 11/{©)®) |
No Transaction Actlvity At This Time
Summary of Fees and Interest
Fees
Trans Date Posting Date TransactionDescription Amount
04/01 04/02 LATE PAYMENT FEE $20.00
04/04 04/04 - MINIMUM CHARGE $2.00
04/08 04/o4 ACCOUNTPROTECTOR 1-800-742-1481 §0.60
‘ Total Feesfor this Pesiod $22.60
InterestCharged
Trans Date Posting Date TransactionDascription Amount
Total Interestfor this Perlod $0.00
Year-to-Date Summary of Fees and Interest Charged*
Total Fees charged in 2012 $61.98 Totallnterestcharged in 2012 5£0.00

*This Year-lo-Date Summary rellecls lhe Feesand Inlerest charged on billing stalements with closing
dates in 2012. The Summary does nol reflect any fees or interes! adjusiments and/or credits that have

bsen made.

Interest Charge Calculation - 31 Days in Billing Cycle

Balance ANNUAL
Subjectto  PERCENTAGE
Interest Rate  RATE (APR)

Purchases

Currenl Purchases $42.27 18.24%(v}
Balance Transfers

Current Balance TransfersiChecks §0.00 19.24%(v)
Cash Advances

Currenl Cash Advance $0.00 21.99%(v}
Total

Your Annual Percentage Rate (APR}is the annual inleresi rale on your accounl. (v=Varable Rate

Intarest
Charge

$2.00

$0.00

$0.00
$2.00




Customer News

TIME TO HONOR DADS

AND GRADS

Use your Travelocily Rewards
American Express Card for
everything from caps and gowns to
Falhers Day lies!

&._ Datsch here_ Plesse makn chechs payable lo “Card Services™ and include Ihis psyment coupen in the enclosed envelope. Plesse allow T-10 days for U.5. Postal Service delivery.

Payment Coupon

k; Make payments online at
MyTravelocityRewards.com

D Check for address change.
Compiele form on the back.

Amount Enclosed: t:]

_{Poinls earned on Travelocily this period

Payment Due Date June 01, 2012

. Minimum Payment Due $6.73
*¥ travelocity i Rl
Slaternent Balance $6.73

Travelocity Rewards American Express® Card

lssued and Adminislered by Barclays Bank Delawars Page 1 of 4
Primary Account Number Ending in[2)6) ] Quastions? Call 1-866-734-8040
Stalement Biling Period: 04/05/12 - 05/04/12 MyTravelocityRewards.com

Account Summary Activity Summary

Minimum Payment Due $6.73| [Previous Balance $61.08
Payment Due Date 06/01/12 - Payments $36.98
Statement End Date 05/04/12§ |+ Purchases $0.00
Credit Line $500.00; |- Other Credils $20.33
Credit Available $493.27| |+ Balance Transfers $0.00
Cash Credit Line $100.00| |+ Cash Advances $0.00
Cash Credit Available $100.00| |+ Fees $2.08|
Pas! Due Amount $0.00| |+ Interest $0.00|
Overlimit Amount $0.00] [Statement Balance $6.73]

Payment Information

Siatemen! Balance $6.73
Minimum Payment Due $6.73
Payment Due Date 6/112012

Late Payment Warning: If we do notl recelve your minimum payment by the date
listed above, you may have lo pay a late fee of up to $35.00 and your APRs may be
increased up to the Penalty APR of 30.24%.

Reward Summary

n
w
D

Beginning points balance

Poinls earned on your everyday spend calegory, reslauwrants
Poinls sarned everywhere alse

Bonus poinlts

Barclaycard Rewards Boost

Adjustments

Tolal points earnad this perlod

Points redeemed this month

IEnding poinls balance

o+ + + + + + +
R - -

»
[~
o
o

,*13-
? Lravelocity

Card Services
P.O. Box 13337
Philadelphia, PA 19101-3337

L LTER] OO B TRTULTL B LTS S PO S PR TR I

I(b)(ﬁ)

SAN ANTONIO TX[(B)()

Account Number,_ [)©)

Minimum Paymanl Due §6.73 I"‘IIW|$FIWTW l'il'ﬂﬂ“"!i“ﬁl”“ﬂﬁl'm"iﬂ*
Stalement Balance $6.73
PaymentDue Date June 01, 2012

o

§710

(b)(®)

De140) 14



*% travelocity

Page2cof 4

(b)(6)
Activity fo - Card ending if®®
Payments
Trans Date Posling Date Transaction Description Amount
04/09 04108 Payment Received FROSTBANK -$36.98
" TotalPaymentActivity -$36.98
Purchases
02110 04/28 ACGT PROTECTOR10% REFUND -$0.33
' Total Purchase Activily -$0.33
04/01 04/09 LATE PAYMENT -$20.00
-$20.00
Summary of Fees and Interest
Fees
Trans Date Posting Date Transaction Description Amount
05/04" 056104 MINIMUM CHARGE $2.00
05/04 05104 ACCOUNT PROTECTOR 1-800-742-1461 $0.08
Total Feesfor this Period $2.06
Interest Charged
Trans Date Posting Date Transaction Description Amount
Total interestlor this Perlod $0.00
Year-to-Date Summary of Fees and Interest Charged*
Total Faes chargad in 2012 $64.04 Total Interestcharged in 2012 §0.00

*This Year-to-Date Summary reflects the Fees and Inlerest charged on billing statements with closing
dates in 2012. The Summary doas nol reflect any fees or interest adjusiments and/or cradils that have

been made.

Interest Charge Calculation - 30 Days in Billing Cycle

Balance ANNUAL
Subjectto  PERCENTAGE
Interest Rate  RATE (APR)
Purchases
Currant Purchases $6.89 19.24%(v}
Balance Transfers
Current Balance Transfers/Checks $0.00 19.24%(v) .
Cash Advances
Curreni Cash Advance $0.00 21.99% v}
Total
Your Annwal Percentage Rate (APR)Is the sanual inlerest rate on your accounl. {vEVarable Rate

Interest
Charge

$2.00

$0.00

$0.00
$2.00

1400 L



NORTHSTAR
LOCATION SERVICES, LLC
4285 Genesas Strest

Cheeklowaga NY 14225-1943 1-855-211-4583

Hours Mon-Thurs 8AM-10PM ET,
ADDRESS SERVICE REQUESTED Fri BAM-8PM ET, Sat 8AM-2PM ET

01/02/13
Northstar Localion Services, LLC
Atln: Financial Services Dept.
4285 Goaneses Strest
201300000001026-LT1 944855178 Cheeklowaga, NY 14225-1943
"nillm||I|nl|l||||||lhrl"I:lul|||:Illlllllﬂlhhulilﬂl
(b)(®)
San Aatonio TX|©)©) BARCLAYS BANK DELAWARE ]

Creditor | TRAVELOCITY REWARDS AMEX

Accountﬂ """“"'I(D)(ﬁ) I

Balance | $217.37

Payment Website: htips://www.gotonls.com

Amount Remitted

TO ENSURE PROPER CREDIT, RETURN THIS PORTION WITH YOUR PAYMENT.

Creditor Account # Balance
BARCLAYS BANK DELAWARE / b (]G] $217.37
TRAVELOCITY REWARDS AMEX

The above account has bean referred to our office by BARCLAYS BANK DELAWARE. Your account is lisled as
delinquent with a total amount due of $217.37.

Federal law requires that we inform you this communication is from a professional debt collector. This is an
altempt to collect a debt. Any information obtained will be used for that purpose.

Unless you nofify this office within 30 days after receiving this nofice that you dispute the validity of the debt or any
portion thereof, this office will assume this debt to be valid. If you notify this office in wriling within 30 days of
receiving this notice that you dispute the validily of this debt or any portion thereof, this office will obtain verification
of the debt or a copy of a judgment and a copy of such verification or judgment and mail you a copy of such
judgment or verification. If you request this office in writing within 30 days after receiving this notice this office will
provide you wilh the name and address of the original creditor, if different from the current creditor.

To make paying your account more convenient we offer the following payment options:

= Check-by-phone at 1-865-211-4583 s Web Pay at www.gofonls.com
a MoneyGram ExpressPayment w Pay in person at our office
s Credit or Debit Card = Enclose your payment in the envelope

You may contact a Northstar Account Representative toll free at 1-856-211-4583 or direct dial our Remiltance
Deparlment al 1-855-21 1-4583 to make your payment.

1CSHOSTOILTY



{(b)E)
San Antonio, Tﬂ

Northstar Location Services, LLC
ATTN: Financial Services Dept.
4285 Genesee Street
Cheektowaga NY 14225-1943

RE: ACCT #....JP® 1]

TO WHOM IT MAY CONCERN:

I am in receipt of a bill for $217.37 for Barclays Bank Delaware/Travelocity Rewards AMEX. 1do
not owe any money to this company. Last spring sometime I canceled this credit card and all fees

(they claimed I owed) was canceled by their financial supervisor.

In early 2011, 1 used the Travelocity credit card which had a $325.00 limit while traveling for
gasoline and lodging and in April I paid it in full. I never used the card again. I am enclosing a copy
of the receipt.

Please send me a copy of a statement showing what the amount of $217.37 with all receipts showing
my signature or a copy of a signed contract showing I agreed to pay such amount. Since I cancelled
the above card that makes it difficult to charge any thing to the card, and I have never received a loan
or any merchandise for such amount so therefore I do not see how I can owe anything.

I need to know why you are harassing me for a sum that I never used my card for or signed a
contract agreeing to pay. If this harassment continues I plan on hiring an attorney and suing Barclay

Bank Delaware for harassment. I do not need this. I am a senior citizen on a fix income so I am
very careful with my money,

I expect a notification from you and an apology within two (2) weeks of receipt of this letter.,

Thank you.

(b)(©)

cc:  Better Business Bureau
11550 W. IH-10, #280
San Antonio, TX 78230
(Copics attached)

P2 R



4285 Genesee Strest NORTHSTAR

Cheektowaga, NY 14225-1943 LOCATION SERVICES, LLC
1-855-211-4583
RETURN SERVICE REQUESTED Hours Mon - Thurs 8AM — 10PM ET

Fri 8BAM ~ 8PM ET
Sat 8AM ~2PM ET

January 31, 2013
RG]

SAN ANTONIO TH®©

Creditor: BARCLAYS BANK DELAWARE /TRAVELOCITY REWARDS
Account # ending in[®/©) |
Balance: $217.37

(b)(®)

Dear

Per your request, please find the enclosed information regarding the above notated account.

After you have reviewed this information, please contact us at 1-855-211-4583 to discuss
payment options. You may also visit our website at hitps://www.gotonls.com to make a

payment.

Thank you for your attention to this matter.

Federal law requires that we inform you this communication is from a professional debt
collector. This is an attempt to collect a debt. Any information obtained will be used for that

purpose.

Sincerely, ‘ ,b p }1 é? };/t’

/
0 ’ﬂ po! LI)M/
J{W

Northstar chation Services, LLC
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*HLP00

PO BOX 15630 NCO FINANCIAL SYSTEMS, INC.

DEPT 02
WILMINGTON. DE 19850

| A AT T O YR I 0 Srbrdsmid Road Hoskm PA-19083

877-825-4011
Calls to or from this company may be monilored OFFICE HOURS(ET):
or recorded for quality assurance, 8AM-9PM MON THRU THURSDAY
S8AM-5PM FRIDAY
8AM-12PM SATURDAY
Apr 3.2013

CREDITOR: BARCLAYS BANK DELAWARE
‘"'mpl"IIII'III!l|ll|l"""|"""|“”'h'l’""'lll oy 9380-501 CREDITOR'S ACCOUNT #: X300000co{06)
., |®)E) REGARDING: Travelocity Rewads American E
s CURRENT BALANCE DUE: $217.37

SAN ANTONIO TX |(BXE) |

The named creditor has placed this account with our office for collection. It is important that you forward payment in full,

If you choose not to respond to this notification, we will assign your account to a collector with instructions to collect the
balance.

. . (bX8)
To assure proper credit, please put our internal account numbe on your check or money order and enclose the lower

Egﬂt;on of this letter, or a copy thereof, with your payment. 1f you nced to speak to a represeatative, contact us at §77-825-

Returned checks may be subject to the maximum fees allowed by vour state. You may also make payment by visiting us online
(b)(®) |

at www.ncofinancial.com. Your unique regisiration code is To receive future notices for the account(s) by e-mail.
visit www. ncofinancial.com for details,

Unless vou notify this office within 30 days after receiving this notice that you dispute the validity of (he debt or any portion thereof, this
office will assume this debt is valid. If you nolify this office in writing within 30 days [rom receiving this notice, this office will obtain
verification of the debt or obtain a copy of a judgment and wail you a copy of such judgment or verification, If you request this office in
writing within 30 days afler receiving this notice. this office will provide you with the name and address of the original creditor, if
difierent from the current creditor.

This is an attempt to collcct a debt. Any information obtained will be used for that purpose. This is a
communication from a debt collector.

TX RESIDENTS VISIT OUR WEBSITE AT WWW.NCOGROUP.COM itor' Current Balance Due
TO REVIEW YOUR RIGHTS UNDER FEDERAL AND TEXAS LAW. (b)(6) $217.37

Payment Amount l

$

Check here Il your address or phone number has
changed and provide the nev Informallon below.

MaH Paymenl To:

IIIII"]'NIl’l!llllil“llll’illlli"llllllllliulllllllillIII"

NCO FINANCIAL SYSTEMS
PO BOX 15372
WILMINGTON, DE 19850-5372
NCOP A

()©) 601




UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

“
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Office of the Secretary

The Honorable Ted Cruz
United States Senate
300 E. 8™ Street, Ste. 961
Austin, TX 78701-3226
Re: FTC Ref. No. 14009470

Dear Senator Cruz:

DG )
©)) of Devine.

RG] Thank von for your letter on behalf of your constituent,
m] is attempting to correct errors on his credit reports.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with
law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission
Website at www.ftc.gov.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and (2) it is material; that is,

likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

: Novartis Corp ., 127 F.T.C. 580, 679 (1999), aff'd and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Krafi, Inc., 114 F.T.C. 40, 120
(1991), aff’'d and enforced, 970 F.2d 311 (7th Cir. 1992), cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 F.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 F.T.C. 949, 1056 (1984); Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
see generally Federal Trade Commission Policy Statement on Deception, appended to Cliffdale
Assocs., 103 F.T.C. at 174-83.
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likely to cause substantial injury to consumers that is not reasonably avoidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to competition.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

In addition, the Commission enforces the Fair Credit Reporting Act (“FCRA™), which
protects the privacy of consumer information compiled by consumer reporting agencies
(“CRAs”), ensures fairness to consumers, and promotes accurate reporting by CRAs. The Fair
and Accurate Credit Transactions Act of 2003 (FACT Act), Pub.L.108-159, 117 Stat.1952,
significantly amended the FCRA and gave consumers a number of new rights. Moreover,
section 604 of the FCRA protects consumer privacy by restricting access to consumer reports,
such as credit reports, to persons with “permissible purposes.” The primary “permissible
purposes” are consumer-initiated credit transactions, employment applications, and applications
for insurance. Section 605 of the Act promotes fairness for consumers by limiting the length of
time that adverse information may be reported by CRAs. Generally, adverse information may be
reported for only seven years. There are certain exceptions, however, including one for
bankruptcy filings, which may be reported for ten years. Also, if the consumer report is made
in connection with a credit or life insurance transaction of $50,000 or more -- or employment at
an annual salary of $20,000 or more -- there is no time limit on reporting adverse information.

[ should note that while this section prohibits reporting adverse information beyond the specified
period, it does not prohibit a credit reporting agency from retaining adverse information in its
files beyond that time, since the information may be reported in certain excepted circumstances
(such as where the amount of credit requested exceeds $50,000).

The FCRA has a number of provisions that promote the accuracy of consumer reports.
Section 607 requires consumer reporting agencies to have in place “reasonable procedures to
assure maximum possible accuracy.” Section 623 imposes a number of duties upon furnishers of
information to CRAs that are designed to promote accuracy. The FACT Act expanded the duties
of furnishers to include compliance with accuracy guidelines to be issued by the Commission
and the banking and credit union regulators. A key FCRA provision promoting accuracy is
Section 615, which requires report users to inform consumers when actions adverse to their
interests (such as the denial of credit or insurance) are taken based on consumer reports, and
Section 612, which requires consumer reporting agencies to provide a free report to each
consumer who is the subject of an adverse action. The FACT Act also increased the availability
of free consumer reports by allowing all consumers to obtain one free report a year upon request.
In addition, the FACT Act permits consumers to obtain additional free reports in a number of

2
Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76.
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additional situations. For example, consumers who are victims of identity theft are entitled to an
additional two free reports a year, and consumers who are the victims of fraud are entitled to one
additional free report. The increased opportunity for consumers to review their files should help
consumers identify errors more quickly.

The FCRA provides a set of procedures for consumers to follow when disputing any
errors in their reports. These are found in Section 611 of the statute. Generally, all
investigations must be completed by CRAs within 30 days, and incorrect items must be either
corrected or removed from the consumers’ files. The FACT Act amendments increased
consumers’ rights in this area by amending Section 623 to require information furnishers to
conduct investigations made directly to them by consumers. The FACT Act also added a
number of provisions to the FCRA to help protect consumers from identity theft and to make it
easier for consumers to deal with identity theft problems. For example, Section 605A of the
FCRA allows consumers to add identity theft (and active duty military) alerts to their files and
require businesses to follow specific procedures in these cases to protect consumers. Section
605B of the FCRA permits consumers to block accounts that appear on their consumer report if
the accounts are the result of identity theft. Finally, Section 616 and Section 617 of the FCRA
give consumers the right to sue CRAs or other persons covered by the Act for willful or
negligent violations of the FCRA. Consumers who sue and prevail under either Section are
entitled to recover any damages sustained, a reasonable attorney's fee, and the costs of the action.
In addition, under Section 616, which covers “willful” violations, a consumer who proves that a
defendant committed a willful violation may also recover whatever punitive damages the court
may allow.

The Commission has an active law enforcement program for the FCRA. In recent years,
this program has focused upon a number of areas of the FCRA that are of critical importance to
consumers. A number of years ago, we entered into consent agreements with all three of the
national credit bureaus that require the bureaus to have personnel accessible to consumers during
normal business hours to discuss consumer disputes as required by Section 609(c) of the FCRA.
U.S. v. Equifax, No. 1:00-CV-87 (N.D. Ga. 2000); U.S. v. Experian, No. 3:00-CV-0056-L (N.D.
Tex. 2000); U.S. v. TransUnion, 00-CV-0235 (N.D. Ill. 2000). The companies paid a total of
$2.5 million in civil penalties in these settlements, and the settlements continue to provide
important protections for consumers. More recently, the Commission has investigated a number
of companies to determine whether the companies were reporting proper delinquency dates for
collection accounts to the credit bureaus. This date is important because it triggers the seven-
year reporting period for adverse information, and our work in this area is ongoing.

The Commission has also worked to educate the public and the business community as to
the requirements of the FCRA. The Commission’s staff has published a large number of both
new and revised consumer and business education brochures which explain in simple terms
consumer rights and industry duties under the amended FCRA, and I have enclosed copies of
these brochures for your constituent’s information. Moreover, the staff has issued numerous
staff opinion letters concerning the requirements of the FCRA. In addition, the Commission has
responded to tens of thousands of inquiries from consumers and industry representatives
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concerning the FCRA, and staff members have spoken to numerous industry groups and their
counsel around the country to help educate industry on their FCRA compliance obligations. 1
should also note that the Commission maintains a "Fair Credit Reporting Act" category on the
Commission Web siteat the following location: http://www.ftc.gov/os/statutes/ferajump.shtm,
and it is devoted to providing the public with easy access to the statutory text, the prescribed
forms, Commission publications, and staff opinion letters on the amended FCRA. I have
enclosed a copy of this page for your and your constituent’s information.

Consumers who wish to contact Equifax, Experian (formerly TRW), or Trans Union (the
three largest CRAs) directly -- in order to secure corrections in their consumer reports or for
other purposes -- may do so by using the following addresses and telephone numbers:

Equifax: P.O. Box 740241
Atlanta, Georgia 30374-0241
(800) 685-1111

Experian (formerly TRW):  P.O. Box 2104
Allen, Texas 75013
(888) EXPERIAN (397-3742)

Trans Union: P.O. Box 1000
Chester, Pennsylvania 19022
(800) 916-8800

We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,

L A

Donald 8. Clatk, ¢
Secretary of the Commission
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TED CRUZ COMMITTEES:
TEXAS COMMERCE
JUDICIARY

Mnited States Denate AULES AND AOMIISTRATION

AGING
WASHINGTON, DC 20510

January 7, 2014

RESPECTFULLY REFERRED:

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Director Bumpus:

The attached communication was forwarded to my Senate office byi(b)(ﬁ) | concerned
about a matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries
could be initiated on their behalf, and if a full response could be prepared for me to report to the
constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Aftention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512.916.5834

512.916.5839
Smcj
Senator Ted Cruz
300 EasT BTH STREET 10440 NoaTH CENTRAL EXPRESSWAY 1919 SMiTH STREET 3133 GeneraL HubnELL DAIvE Dirksen SENATE OFFICE BUILDING
Suite 961 Suite 1160 SuiTe 800 SuiTe 120 Surre S0-840B
AusTiv, TX 78701 DavLLas, TX 75231 Housron, TX 77002 San AnTonio, TX 78226 WasHINGTON, DC 20510

512-916-5834 214-361-3500 713-653-3456 210-340-2885 202-224-5922
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(b)(8)

DEVINE, TEXASLDXE)
TELDE) ]

AUG. 21, 2013

HONORABLE TED CRUZ

UNITED STATE SENATE

3133 GEN. HUDNELL DR. STE. 120
SAN ANTONIO, TEXAS 78226

ATTENTION: CONSTITUENT SERVICES
961 J.J. PICKLE FEDERAL BUILDING
300 EAST EIGHTH STREET

AUSTIN, TEXAS 78701

(512) 916-5839

HONORABLE SENATOR CRUZ:

I APPRECIATE YOUR PROMPT RESPONSE TO INITIATE INQUIRIES ON MY
BEHALF AND RETURN THE SIGNED PRIVACY ACT FORM TO CONSTITUENT
SERVICES AS PER YOUR INSTRUCTIONS. SHOULD YOU HAVE ANY ADDITIONAL
QUESTIONS PLEASE CONTACT ME AT THE ABOVE TELEPHONE.

(b)(6)
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U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Pleasc be aware that the person requesting assistance must sign this form.

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to
forward copies of my correspondence involving (Name of Agency)

. In addition, the office of SENATOR
CRUZ is also authorized to see any materials that may be disclosed pertinent to that request.
(b)(6)

NAME: __ |

(b)(6)

MAILING ADDRESS:

D= VNS T 7xp= O -

HOME OF RECO.RD (service members only):

(b)(6)
HOME PHONE #:

WORK PHONE #:

SOC SEC #:

VA CLAIM # (if applicable):

PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):

OTHERID #; . (if applicable, please indicate tax year(s) and form #)

)6
DATE OF BIRTH: (mm/dd/yyyy)

* Have you requested assistance from any other Congressional office? If yes, which one and did
you receive a final response?
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(b)(®)

Rwq 2) “ROL3
»
(Signature) (Date)
USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

“Note: Because of security measures, mail is now irradiated, which can damage sensitive itermns
such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to
forward your informaton. *

INSTRUCTIONS:

Please write a brief letter outlining the nature of your problem and be as specific as
possible.. In particular, include the names of any pubiic officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem. You can either mail
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961]]. Pickle Federal Building
300 E. 8" Street
Austin, Texas 78701
Fax: 512-916-5839
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(b)(6)

DEVINE, TEXASID®

TEL:|0X6)

AUG. 21, 2013

HONORABLE TED CRUZ

UNITED STATE SENATE

3133 GEN. HUDNELL DR. STE. 120
SAN ANTONIO, TEXAS 78226

ATTENTION: CONSTITUENT SERVICES
961 J.J. PICKLE FEDERAL BUILDING

300 EAST EIGHTH STREET
AUSTIN, TEXAS 78701
(512) 916-5839

HONORABLE SENATOR CRUZ:

I am debt free. | pay my credit cards’ total balance each month, usually $5000.00 to
$10,000.00 paid each month, timely.

| have borrowed up to $3,000.000.00 paid out in advance as with all of my debts. | co-
signed for a former wife at [®® | apartments in a mold infested
apartments. She was hospitalized twice and theyrefuse to clean it up. She
moved out and has been O.K. since and it paying the rent timely. This situation nearly
killed her.

The other item is that | was with DISH Network 9 years and was not one time late nor
any other problems, but each month they over biled me $5.00 to $9.00 over the
contract amount. This, they would adjust every time after | called using 2 to 3 hours of
my time pushing buttons trying to speak to a person. | advised them the next time would
be the last time. Nevertheless | did not move and continued to do it 3 more times. | quit
them while | was current on payments, after approximately 9 years. | moved and they
attempted to cheat again for $9.73. | called Direct TV and moved there. | have been
current with them also. The total problem was their attempt to steal $5 to $9 per month,
each and every month from me. In the 9 years | was never a day late. Then they tried to
collect $1300.00 from when | quit- now they want $742.00 from me. I've told them they
can have their equipment and boxes but come and get it and give me a paid in full
receipt.-They won't so I'm not giving up the equipment. If they steal $5 to $9 why should
| trust them on $1,300.00.
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July 24,2013
Honorable Senator Cruz:
| enclose a copy of the letter | have written to the credit reporting agencies. | kindly ask

you, who regulates these institutions as they can greatly affect one’s financial dealings
and the amount of interest that is charged for a loan or even denied a loan.

| hope you can help me in this matter.

(b)(6)
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(b)(6)

DEVINE, TEXAS |(0)(6)

JULY 24, 2013

TransUnion LLC
Consumer Dispute Center
P.O. Box 2000

Chester, PA 19022

Experian
PO box 2002
Allen, Texas 75013-0949

Equifax Credit Information Services, Inc

P.O. Box 740241
Atlanta, GA 30374

Dear Sir or Madam:

(0)(®)

RE:
Ss#|(b)(6)
REPORT ID #[?© |

In reference to the above mentioned credit report. _
| have disputes on my credit report. | request removal of the following items:

R | San Antonio, Texas presented serious
health issues because of the presence of Mold. It was so bad that my wife had
several trips to the hospital. We had to break the lease and this was reported to
your agencies. | dispute this action because according to the Texas Real Estate
Commission Act Section 535.227 Titled general provisions. Property rental
administrations are required to notify in advance of the presence of Mold as an
environmentally hazardous toxin. Something that was never done. Thus, gave
me grounds to break the lease. There is an additional aspect to this dispute, the
unit in question, was rented within a period of 2 months and not the entire
amount due on the lease of $4,200.00 dollars. As it appears to you, is not a
factual statement of the loss. The apartment administration acted in violation of
the above mentioned provision as it failed to notify of the presence of a
hazardous fungus.

Dish Network, has reported me for a loss for the lack of return of their equipment.
| had CONSTANT issues with OVER BILLING. | paid promptly for 7 years yet
every month, in the last years of my service | had to spend countless hours on
the phone to have the monthly statement corrected, to no avail. | have repeatedly
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(b)(8)

DEVINE, TEXAS|®®© I
advised them that they should come and get their equipment. This loss must also
be deleted from my credit report. | request that both dates of these items be
checked, as the time for this action has concluded.

| have a net worth of $18,000,000.00 USD and debt free. | own 7 houses, 6 high
dollar vehicles, income producing commercial properties and a luxurious farm
with exotic animals. | pay promptly any and all debts. Why is my credit score
6387

| await your prompt response.

Thank vinss =

(b)(8)




UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of the Secretary

The Honorable Ted Cruz
United States Senate
300 E. 8" Street, Ste. 961
Austin, TX 78701-3226
Re: FTC Ref. No. 14009043

Dear Senator Cruz:

Thank you for your letter on behalf of your constituents{>®)

(b)6)

of Dayton, concerning their contractual agreement with Silverleaf Resorts.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with
law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission
Website at www.fic.gov. '

We appreciate receiving your correspondence and learning of your constituents’ concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and (2) it is material; that is,

. o1 e A g .
likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

I Novartis Corp ., 127 F.T.C. 580, 679 (1999), aff'd and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Krafi, Inc., 114 F.T.C. 40, 120
(1991), aff'd and enforced, 970 F.2d 311 (7th Cir. 1992), cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 F.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 E.T.C. 949, 1056 (1984); Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
see generally Federal Trade Commission Policy Statement on Deception, appended to Cliffdale
Assocs., 103 F.T.C. at 174-83.
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likely to cause substantial injury to consumers that is not reasonably avoidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to c::v:)mpcti‘ci::m.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

In conjunction with the foregoing statutory law enforcement criteria, we can provide
some basic information that may be helpful to consumers who are considering either the
purchase of a timeshare or an effort to cancel such a purchase or resell a timeshare. Timesharing
is a term adopted by the resort industry to encompass such property interests as timesharing,
vacation ownership, vacation clubs, interval ownership, and fractional ownership, where
occupancy rights are subject to a recorded timesharing plan. In other words, a consumer who
purchases a timeshare typically receives the right to a specified period of time -- usually one
particular week each year -- at a particular resort. Most timeshares are sold to vacationers who
are renting a unit at a resort. Usually at check-in, the vacationer is offered an amenity at the
resort in exchange for attendance at a sales seminar. Developers of timeshare resorts also use
mail solicitations that promise free gifts or a weekend at the resort as a means to lure potential
purchasers to their sales presentations.

I n general, consumers who make informed purchase decisions are less likely to be taken in
by deceptive timeshare marketers. As with any purchase that costs thousands of dollars,
consumers should understand precisely what they will receive -- and should have that
information in writing, as an express part of the contract -- before they sign any type of purchase
or rental agreement or pay any fees. Thus, the general considerations described below should be
accompanied by a careful analysis and professional advice -- including, if possible, advice from
an attorney expert in the timeshare area -- concerning all aspects of a particular prospective
purchase. Consumers should in particular determine -- and receive written commitments
concerning -- their precise and specific rights of cancellation, if any, under the contracts at issue.

The Commission and the Commission staff suggest that consumers consider the
following points before purchasing a timeshare:

1. Consumers should avoid impulse purchasing. Most sales of timeshares are made to
consumers who are on vacation, or who have received a solicitation in the mail offering a free
gift in exchange for attendance at a sales seminar. Experience has shown that most timeshare
owners did not intend to purchase a timeshare at the time they in fact purchased such interests.

? Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76.
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2. Consumers should not purchase timeshares as investments. Depending on inflation, and
on whether and how a particular timeshare purchase is financed, it could take between 10 and 20
years for that timeshare purchase to prove to be a better investment than simply renting the same
timeshare each year during that period. Moreover, if the consumer decides not to vacation at the
timeshare in question one or more years, the break-even date is pushed even further into the
future. Consumers should also remember that annual real estate taxes and maintenance fees will
increase each year; that they will have to pay those taxes and fees even after their timeshares
have been paid off; and that their heirs will similarly have to continue paying those taxes and
fees. Furthermore, timeshare owners at most resorts are also responsible for paying extra
assessments for major improvements or repairs, and these costs can be considerable.

3. Consumers should take a long view of timeshare purchases. For the average consumer,
the useful life of a timeshare is seven years. After seven years, lifestyles frequently change due
to factors such as aging, state of health, divorce, changes in employment, and children. It is
important to emphasize, in this regard, that resales of timeshares are extremely difficult, if not
impossible, to effect. Those consumers who are lucky enough to be able to sell their timeshares
usually are forced to accept less than half what they originally paid for their timeshare interests.
Indeed, one survey covering the last 20 years found that only 3.3 percent of timeshare owners
reported being able to resell their timeshare interests. Moreover, consumers should be extremely
cautious about individuals and firms that purport to offer to help resell timeshare interests for a
fee. Most such individuals and firms promise far more than they can deliver. The Commission
has sued in federal court a number of purported timeshare resale companies, alleging that they
lied to consumers about their ability to sell the properties in question. In particular, as a general
rule, consumers should not deal with any firm that requires an up-front payment in exchange for
purported efforts to sell timeshares.

4. The best approach to reselling a timeshare may be to give the property interest back to
the developer. Some timeshare properties will accept a deed in lieu of foreclosure. While

‘consumers who follow this approach lose the money that they have already paid, this practice at

least saves them having to continue to pay the annual taxes and fees. It is important to
emphasize, however, that developers and their successors in interest -- frequently timeshare
homeowners’ associations -- are likely to be reluctant to take timeshares back, because they need
the annual tax and fee payments in order to keep their own expenses down. Thus, consumers
who are considering purchasing timeshares should endeavor to have included in the agreement a
clause that expressly allows the buyer to deed back the timeshare to the developer or its
successor in interest, should such a conveyance become necessary.

5. Consumers should review all documents or have someone familiar with timeshare sale
contracts review them before they make a purchase. Consumers should ask if the contract
provides a "cooling-off" period during which they can cancel the contract and get a refund.
Some states require such a cooling-off period. If there is such a provision, consumers can use
that time to reconsider their decision. If there is no cooling-off period, consumers should
understand all aspects of the purchase and review all materials before they sign. Preferably,
consumers should go home to think through a purchase and review documents.
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Many developers of timeshare properties typically borrow money from lenders who

take a mortgage on the resort property. In many instances, the developer does not release the
underlying liens until the whole mortgage is paid to the lender. Thus, many timeshare deeds are
defective and cannot be conveyed until the developer releases the lien. Review the contract
carefully to see what will happen under these circumstances.

6. Consumers should ensure that all aspects of the agreement -- including in particular any
promises made by the salespersons -- are in writing. In particular, a consumer considering a
particular purchase should ask the salesperson involved to point to the section of the written
contract that contains the promises made orally. Consumers should also be especially cautious
about and question any oral claims that contradict the contract, and should take notes of
representations made during sales presentations, in order to facilitate contract negotiation and
review.

7. Consumers should not be tempted by gifts and prizes. Many timeshare promoters offer
gifts to potential buyers who agree in turn to attend sales presentations. Consumers should
carefully consider the actual value of these "gifts" and "prizes." If the only reason a consumer
plans to attend a sales presentation is to receive a promised, he or she should be aware that
common promotional “gifts” and “prizes” have little or no value; they typically include fake
gemstones; purported "gold" ingots, with minimal gold content and worth no more than a few
dollars; or purported "vacation awards" which do not cover major costs such as travel and food.
Consumers who are not actually interested in purchasing a timeshare should consider whether
the travel time to the resort in question -- typically three hours or more -- and attendance at a
sales presentation of at least three hours in length is worth the free “gift” that they are likely to
receive.

8. Consumers should check timeshare developers'track records. A resort or development
will be a good place to vacation only if it is run properly. Therefore, consumers should research
the track record of the seller, developer, and management company before they purchase any
type of timeshare interest. Consumers should also visit the facilities and, if possible, talk to other
purchasers. In addition, consumers should ask for a copy of the current maintenance budget, in
order to determine what steps will be taken to manage and repair the property -- and to replace
furnishings as needed -- and to determine which individuals or entities will provide the promised
services. Furthermore, consumers should find out whether these arrangements will remain in
effect over a long period of time or just for the near future. Local real estate agents, Better
Business Bureaus, and consumer protection offices are often good sources of information on
these and other important issues.

9. Consumers should remember that nonperformance of crucial functions can be a
substantial problem. Consumers should be particularly reluctant to purchase a timeshare in a
development where utilities are not in place or where facilities have not been completed. In this
type of situation, it is particularly important for consumers to find out what their rights are if the
developer or management company has financial problems or in some way defaults on its
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obligations to provide these utilities and other facilities. In particular, consumers should ensure
that any agreement they sign includes two clauses, respectively guaranteeing "non-disturbance"
and protecting them against "nonperformance.” A non-disturbance provision should ensure that
consumers will continue to have the use of their timeshares [including, in particular, the land],
notwithstanding default and subsequent third party claims against the developer or management
firm. A non-performance protection clause should provide that the consumer purchasers will
keep all their ownership rights, even if a third party, such as a bank, is required to buy out their
contracts. Attorneys expert in the timeshare area can provide consumers with more information
about these provisions.

10.  Consumers should be even more cautious about purchasing timeshares in locations
outside the United States. Most of the protections afforded to consumers by state and federal law
do not apply outside of the United States. Moreover, resolving problems that may arise may also
be more difficult due to language barriers.

In addition to the foregoing steps, consumers who consider buying a particular timeshare
should contact the state and local consumer protection offices where the timeshare is located for
advice and information about the development before it is purchased. Because the interpretation
of contracts is governed by state law, a particular consumer's contract may be more appropriately
reviewed by the State Attorney General's office. Moreover, if consumers have disputes
concerning the purchase of a timeshare, many state and local consumer protection offices are
able to engage in individual case work to try to resolve such problems, and consumers can also
file complaints against the realtor and the developer involved with the local Better Business
Bureau and with the State Board of Realtors.

We hope that the foregoing information is of assistance in addressing your constituents’
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,

Donald S. Clark,
Secretary of the Commission



11/01/2013 17:23 FAX [&0001/0039

QUL T &fﬂ 7

U.S. Senator Ted Cruz

United States Senator ® Texas

o Pyre cfa/ Bumpus

e Congrusuinal Kagutsk

202 376" 353
v 4 NOVZ.013

FROM: Susanna Sovran

g = &
Susanna_Sovran@Cruz.senate.gov - g‘i’: -

=

FAX: (512) 916-5839 ", =™ S
2 2

MAIN OFFICE: (512) 916-5834 5 %

# OF PAGES (including cover sheet): 561
NOTES:

w d:iﬂ L Jatart Tee 042

(b)(6)

WW O W%\,WMMM*%M
M&w&



11/01/2013 17:24 FAX idoo02/0039

TED CRUZ COMMITTEES:
TEXAS ) COMMERCE
JUDICIARY
ARMED SERVICES

(lanitzﬂ %tﬂtw %K"atz RULES AND ADMINISTRATION

AGING
WASHINGTON, DC 20510

November 1, 2013

RESPECTFULLY REFERRED:

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

&

Director Bumpus:

(b)(©)

The attached communication was forwarded to my Senate office by
concerned about a matter that falls within your agency's jurisdiction. We would appreciate it if
appropriate inquiries could be initiated on their behalf, and if a full response could be prepared for me to
report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
‘Attention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th .St Ste 961

Austin, Texas 78701-3226

512.916.5834
© 512.916.5839

Sincerely,
Senator Ted Cruz

STC:SS

300 EasT 811 STREET 10440 NorTH CENTRAL EXPRESSWAY 1919 SMITH STREET 3133 GeneRAL HUDNELL DRIVE DIRKSEN SENATE OFFICE BUILDING
SuITE 961 Sure 1160 Surre 800 Surre 120 Suire SD-B40B
AusTin, TX 78701 DaiLag, TX 75231 HousTon, TX 77002 San AnTono, TX 78226 ! WasHivaTon, DC 20510

512-916-5834 214-361-3500 713-653-3456 210-340-2885 202-224-5922
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U.S. Senator Ted Cruz

United States Senator * Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form.

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerping e, sand to ]
forward copies of my correspondence involving (Name of Agency) _< ’2{‘ /¢y ;Wéﬁ;é ﬁ&@ﬁﬁj / ﬂé«
In addition, the office of SENATOR

CRULZ s also authorized to see any materials that may be disclosed pertinent to that request.
(b)(®)

NAME:

(0)(6)
MAILING ADDRESS:

HOME OF RECORD (service members only):

©)6)
HOME PHONE #:

WORK PHONE #:

SOC SEC #: - ]

VA CLAIM # (if applicable):

PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):

OTHERID #: ‘j(b)(ﬁ) bpplicable, please( b.)(G).

(mm/dd/yyyy)

DATE OF BIR'

you receive aﬁnalrcsponse? / UE ) |/ £ .
| WnHen o™~ anq Dt Berumls il i/ ///zfmm/
Y ﬁssfw/w% he m/mff
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(b)(®)

DAYTON, TX|®®

June 10, 2013

Silverleaf Resorts, Inc.
1221 River Bend Drive, Suite 120
Dallas TX 75247

(0)(®)
CONTRACT #:

SALESPEOPLE: NAVEE PRAK, BRIDGETTE CHILDERS, JAMES SKINNER
NOTARY: ANISHA WATTS
Dear Silverleaf,

We bought a timeshare from your company last August. We were presented one product, and
we ended up with one that was completely different, which we were unable to use. Instead of
trying to correct the mistake, your company converted us to another product and charged us
more for it. We consider this a terrible way to do business, and we want to cancel this timeshare
agreement.

We went to a meeting at Piney Shores Resort because we had won a free cruise in a drawing and
in order to receive it we had to attend a “short” presentation. It was scheduled for an hour, but
we were there for almost eight hours. During that time we were continuously misled as to what
we were considering purchasing. The salespeople said that it was actual real estate. We were
guaranteed that the value would increase like a house, and that it would never depreciate. We
would have a mortgage like owning a house, they said, and once it was paid off we could sell it
for a profit. We eventually paid a timeshare broker $600 to sell it, but it was never sold.

We were promised that our ownership would allow us to exchange our week through RCI. This
was our main reason for agreeing to purchase. After calling RCI, we found that we were unable
to exchange. In speaking to another one of your salespeople, we found that the week we owned
had no value. It was an “old” week, one they didn’t even sell anymore. We were told that the only
way out of it was to upgrade. Of course, this was at a greater cost.

The fees associated with the purchase were not fully explained to us—or not explained at all. it
wasn’t until we returned for the second meeting that we learned of maintenance fees, and that

they would increase.

Other lies or dubious claims:
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We were told that we were getting a huge discount because the unit that was a foreclosure. We
were only required to pay the remainder of the balance due.

A water park was to be built in Tyler, Texas. This would be the only water park in the area,
making our timeshare even more valuable than other resorts. Where is the water park?

Salesman James Skinner claimed he was paid a salary and not a commission. We know this to
be false, as the contract shows a commission was paid.

e WE - 1e contract. We were told we were signing an
agreement that would not a]low us to take them to court. Any issues wonld be handled “in
house.” This sounds rather shady, and it should have sent up a red flag in the meeting, except
that by that time we were exhausted and probably not thinking too clearly.

These sales agents violated the law:

TEXAS BUSINESS AND COMMERCE CODE
TITLE 2: COMPETITION AND TRADE PRACTICES
CHAPTER 17: DECEPTIVE TRADE PRACTICES
SUBCHAPTER A: GENERAL PROVISIONS
Sec. 17.46: DECEPTIVE TRADE PRACTICES UNLAWFUL.

(a) False, misleading, or deceptive acts or practices in the conduct of any trade or commerce
are hereby declared unlawful and are subject to action by the consumer protection division
under Sections 17.47, 17.58, 17.60, and 17.61 of this code.

(5) representing that goods or services have sponsorship, approval, characteristics,
ingredients, uses, benefits, or quantities which they do not have or that a person has a
sponsorship, approval, status, affiliation, or connection which he does not;

(11) Making false or misleading statements of fact concerning the reasons for, existence of, or
amount of price reductions.

We have called your office to air or complaints. We spoke at length to Gary (extension 15538),
who said he was a specialist, and told us that our request to cancel had no merit; when we said
we were prepared to call outside agencies, Gary hung up on us.

We are prepared to call those agencies, in the hope that they will investigate your unethical

business practices. Please cancel our contract and refund our money (we have never used the
timeshare, and we will not use it), so that we will not have to pursue this next step.

Sincerely,

(b)(6)
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SETTLEMENT STATEMENT (HUD-1)

By signing below, 1 acknowledge receipt of the Settlement Statement (HUD-1).

(b)(€)

08/11/2012

08/11/2012

08/11/2012

08/11/2012

CO-APPLICANT'S SIGNATURE -

08/11/2012

CO-APPLICANT'S SIGNATURE -

08/11/2012

(b)®) n
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ﬁ% OMB Approval No. 2502-0265

.. .% Good Faith Estimate (GFE)

Purpose This GFE gives you an estimate of your settiement charges and loan terms if you are approved for this loan.
For more mformation, sec HUD's Special Iformation Booklet on seulement charges, your Truth-In-
Lending Disclosures, and other consumer information at www.bud.gov/respa, If yor decide you would
like to proceed with this loan, contact us.

Shopping for Only you can shop for the best loan for you. Compare this GFE with other foan offers, so you can find the
your foan best loan. Use e shopping chart on page 3 to compare all me offers you recerve.

Important dates 1. The mierest rate for this GFE is available through A
mierest rate,
2. This esumate for all other seittement charges is available through
3. Afier you Jock your interest rate, you must g0 to sculement within
recerve the locked interest rate,

Summary of :
your loan $§ 6.009.00
7.00 years
17.90 %
$127.23 per month
Yes, it can mse t0 a maximum of %
ElNo O The first change will be m
ElNo [0 Yes, it can rse to 2 maximmm of $
| RRNo LI Yes, the first mcrease cau be in
and the monthly amount owed can rise
to$ . The maxumum it
caneverriseios § 5
" KiNo 1 Yes, your maxunom prepayment
| pemaltyis$
KiNo [1 Yes, you have a balloon payment of
ant
information
of
your
settlement
charges

-1y T e -
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R 3 ad, aern

Understanding
your estimated
seftlement
charges
Some of these I
charges can
change at
settlement. See
the 10p of page
3 for more 55.00
information. :
0
1]
0
0
0
N/A
0
0

DO) & *3Good Faith Estmate (HUD-GFE) 2
GOOD2
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Undesstanding This GFE estimates your settlement charges. At your settiement, you will receive 2 HUD-1, a form that lists
which charges  your actual costs. Compare the charges on the HUD-1 with the charges on this GFE. Charges can change if

can changé at  you select

Using the
tradeofT table

Using the
shopping
chart

If your loan
is sold in the

your own provider and do not use the companies we identify. (See below for details.)

In this GFE, we offered you this loan with a particnlar interest rate and estimated settiement charges. However:
- }f you want to choose this same joan with lower settlement charges, then you will have 2 higher interest rate.
- If you want to choose this same Joan with a lower interest rate, then you will have higher settlement charges.

If you would like to choose an available option, you must ask us for a new GFE.
Loan originators have the option to cormiete this table. Please ask for additional information if the table is not completed.

4 56,009.00 $N/A
17.90 % % %

$12723 3 3

No change You will pay $ You will pay $
more €very month less every month

No change Your settlement charges Your settiement charges
will be redoced by will increage by
S b3

$380.00 $ ¥

‘For an adiusiable rote locn, the comparisons above are for the miticl interest rote before adjustments are made.

Use this chart to compare GFEs from different loan originators. Fill in the information by usmg a different
cofumn for each GFE you receive. By companng loan offers, you can shop for the best loan.

Some lenders may sell your loan after setlement. Any fees lenders receive 1n the fature cannot change the foan

you receive or the charges you paid at settfement.

(b)(6)

@mmmmm:

GOOD3
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I'@*"% © SILVEREEAF RESORTS‘ INC

By signing beiow, ! acimowledge receipt of the Good Faith Estinzate.

(b)(8)

08/11/2012

08/11/2012

08/11/2012
CO-APPLICANT'S SIGNATURE -

0871172012
CO-APPLICANT'S SIGNATURE -

08/11/2012
CO-APPLICANT 'S SIGNATURE -

08/11/2012

& -

(b)(E)
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(Misspuri)

Holiday Hills Contract for Sale

2380 E HWY 76 * BRANSON, MISSOURI 65616

This Contract 15 made and entered into by Silverseaf Resorts, Ine., a Texas corporation ("Seller® or *Developer®), and the vnaersigned (“Buver® or "Purchaser”).
In consideranon of the mutzal promoses coplamed 1 this document and the Promussory Notz, if any, Seller agrees o sell 0 Buyer and Buyer agrees w
pwchase from Selfler the Vacavon Owpership Interesi(s) (herem so called) legally described tn tbe Propeity Descnptior Addendem attached hereto and made a

SALE PRICE'S 6,300.00

mierest at the Tate specified below.
The following disclosures shall apply:

part bereof for all purposes, for the price, terms ana conditions which follow:

If a credit sale, Bayer snall signand deliver a Promussory Note ("Noe"), evidencing the obligation of the Buyer to pay the Amount Financed pius

Creditor: SILVERLEAF RESORTS, INC.

‘TRUTH-IN-LENDING DISCLOSURE STATEMENT

Amount Total of Total Sale Price
PERCENI'AGE CHARGE Financed Payments The total cost of your pur-
RATE The dallar amount’ The amount of credit The amount you will chase on credit, meluding
The cost of your credit e credit will cost you: provided o you (or kave paid after yon your down payment of
as a2 yearly rate: on your behalf): have made all payments $ 671.00
' ”Mﬁ:
17.89 % $_4,677.87 $ 6.009.00 $ 10.686.87 $ 11,357.87 )
Your payment scheduse will be:
& successive monthly payments of §_ 127.23 cach, beginnmg OCTOBER i, 2012
then a final payment of $ _126.78 ,ame__ SEPTEMBER 1 . 2019

Security: You are giving Seller a secunty mierest in the Vacaton Owpership interest being purchased.
Late Payment: If a payment is received after the due date, you will be charged 10% of your monthly payment.

Prepayment: If yon pay off early, no penalty will be chargea.

mmmmmmmmmm defaulr, anymmmrwwmmtmfnll beforemesmwddaté.and
prepayment refonds and penalties.

Buyer agrees t© pa
ImAppBﬂnonFee'S 75.00
Processing and Closing Fee $_250.00
RCI Fee: $ 55.00

Tbe foregomg fees shalk be paid with the down payment or, altermatively, §. 41.00 shall be
meiuded in the Amount Financed theredy xocreasing the initial princspal amount of the Note by 339,
Membership Assessment: mmﬂmmsmmmdnmmmwmmnmonmﬁmw Buyu-asrm
to pay the monthly membership assessment, presemiy $ 38,22 per month, to Holiday Hills Resort Club (the “Club®), asmd-PmannSm&c
Additiopal Terms of this Contract. The Siverieaf Club, the managing entity, will use the assessments o pay for expenditures, charges, resr;m:s, or ;
hbﬂmmmmmondhsmmdmmwgdbvmwmb -

Anomeys Fee: $ .00 P

mmmmuymnmmuam .dn'!lhe

(b)(®)

o b} o 1
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ADDITIONAL TERMS AND AGREEMENTS

i- Wmmammmmdufmmmmmwﬂl deliver 0 Buyer a deed which will convey title on hyu‘aYmmehupnm
intme Unxt described in the Property Description Addendwon, subject to alf mmmmmﬁmmﬁumﬂmdmhm
encumbrances except for we liens m favor of Seller which secure paymemt of me Amount Financeg, if amy. Any ad valoyem taxes assessed agamst
the Vacanon Ownership Interest shall be paid by Holiday Hills Resort Clob (the "Club™).

2. Buyer prommses and agrees that Buyer will make the monthly mstalbments due hereunder or die under any 1nstallment purchase money note on or before that
date such payment 5 due. Time 15 of tic essence.  If Buyer should defauit i making sech mwondhly mstallment payments when due, then Seller shall have
one or more of the followmg ophons:

a. If the Note 15 placed in the bands of an attorney for collection, Buyer agrees to pay reasonzble attorney’s fees. Reasomable attorney’s fees shall be deemeg
t0 be ten percent (10%) of the unpaid debt afier defonit, umtess either party pieads or proves otherwise.

b. If 2 deed has been delivered, to foreciose me Deed of Trost secunng the Note m accordance with te terms of the Deea of Trust, and seex a judgnent for
any deficrency due on the Note.

c. Parsue any other remedy available to 3t under applicable state and federal laws, either at law or 1 equity, 10 enforce the terms of this Contract or said Note
or any other aocument or agreement by which Buyer = bouna.

d. During any penod in which Buyer 1g in defanit m the payment of the Note, arnunﬁlmnncﬁnnmmmd Sellersmllhavetmngmmnohﬂntbuyﬂfmn
usmg Boyer's Vacaton Ownership Intevest or any other Silverieaf program.

S.Mﬂmm;smmcwmomesmOmshmMns made without reliance om any represenfanions or 3grECCDis except
as expressly set forth heremn, and Buyer is not reiymg upon any representations concerning renfals, rent retmm, tax advaniapes, depreciafion or investment
potential or other monetary or fimancial advantage. hywnmﬁemeomwﬁrm;mmmmasmmm

4. The Use Petiod puraber(s) listed in the Propesty Description Addeadum is fally defined in the Decieration. The first day of each mmnbered week shafl begm at
5:00 P.M. on mar ¢2y. The iast day of each mmaberea week spall ena af 10000 A.M. on mataay. -

5. All payments doe ander the Note sball be payable on the due date thereof, without nonce, at the office of Seller in Dallas, Dallas County, 'h:xas,nrasucn
u&smuu&nﬂmywmmndmmmm

6. All mobces (otber than a notice of cancellation from Buyer to Seller as set forin m Exhibit "A") which either party desires oris required to give
to the other shall onty ve gaven m writing, delivered by mail and addressed (with sufficient postage) as follows:

a. To Buyer m care of the. address as stated on this Contract or to the last known address provided by Buyer to Seller in writing and delivered in accordance
with this paragrapn.

- \l.. 3
. To Selier at the address listed on the reverse side of this Contract. Said nonce spall be deemed grven wnen mailea to Seller by certified or registered mail,
renum tecempt requested (with sufficient postage). ;

7. The Silverieaf Club, an organezation which manages the resort on behalf of the Club, has appointed Siiverieaf Resorts, Inc., as exclusive manapgmg agent for
the Silverieaf Club ("Agent™). Buyer specifically asthonzes Agent t0 act on Buyar's bewalf with rogana to amy ang all mghts or acton
mmm&y&smmmmmmme@mdmmmmdm Contract, the Declamtion
and the Bylaws of the Club (the "By-Laws™). Agent 15 specifically avmonzed (o collect and enforce coliecton of all membership
dues anc assessments as sct forth m this Contract, tne Declaranon and the By-taws. Amsmeuﬁmlymwummmmusm
reguiations and Buyer agrees that breach of same shall constitute a defouit under this Contract.

8. Buyer or Buyer's successor will be remeampaya mounthly membership assessment 10 e Clob. The mempership assessment s based OO tie COMINOR
expenses and costs of the Sillvericafl resorts, other tham Orlando Breeze Resort, memding, but not limired 0, 20 VAIOTTIR RIOperty taxcs, msurance, uiilities,
maintenance, mamagement, and admmistrative expenses, reserved Tor deferred maméenance and the like. Upon purchasmg 2 Vacation Ownership Interest, Buyer
antomatically becomes a member of the Chub. The failure of Buyer 1o pay the membership assessments shall constitate a defamit herennder, and in addition, failure
%0 pay such assessments entitles the Club to a lien against Buyer’s Vacation Ownership Interest. The monthly membership aseessment may be mcreased by the Chib
from time to time, and the Club is ako authonzed o make special assessments from time to tune.  Upon any conveyance of your Vacation Owmership Interest a
mgeofomﬂnpmnmmfuwmbemrablewm the amount of which 13 currently $250 bot which may be chamged m the futmre a5 pernutted DY

9. This Contract and the agreements and promises herem set forn shall be binding upon and inure to-te benefit of the parnes hereto, merr respective heirs,
assigns, successors and personai representatives, and the provisions of this Contract shall survive the closing of this transaction.

10. All srtickes of furmture, farnishings, personal property;” fixtres and equpment mcluded m the Umt. are owned by the Sibverieaf Club,
and are not mcinded m the porcmase price set forr i this conttact No anmicle way be removed from the Unit by a
buyer of 2 Vacanon Ownership Interest, and any article of Turmishings, farmture. persomal property or fixtures damaged .or destroyed by Buyer, Bayer's guests,
Ticensees, mvitees or assigns, shall be snmstiatedy repiaced or repaired by Buyer at Buyer's expense.  If Buyer fails to repsace or repair such dems, Silvericaf Club |
shall bave the option of repiacmg or repairing such stems, alf at the Buyer's expense.  Buyer shall 2180 pay a reasonable amount for the expense of te Silverteaf

Club m repiacing or repairing soch mems.

(bXe)
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__SIGNED EFFECTIVETHE 11w DAY OF  ATIGIST 2012
(L)(®)

(b)(€)

1. Congratulations, youn have been granted the use of the Silverleaf Exchange program.

2. A Biemmial Interval owner may deposit therr owned week in the Silverieaf Exchange program from 2 years to 30 days before
the owned week. Exchanges within the Silvericaf Exchange can only be requested within the same or lower resort
classifications, wmit types and color tmes based on the owned week, and may be requested up to 2 years after the owned week.

. Exchange fees may be changed at any time. All fees will be evaluated annually.

. Rules and Regulations governmg the Silvericaf Exchange program can be changed and/or terminated at any time.
Your Contract and Maintenance Fees and Assessments must be current to confinm resezvations.

The Silverleaf Exchange program s not in any way affiliated with the RCI exchange program.

Specific rescrvations in the Silverleaf Exchange program are based on availability,

Reservations must be for a 7 night stay.

. Check-in time on the day of arnval 1s 5:00 P.M. and check-out time 15 10:00 A.M. for owners in Getaway and Destination
Resorts, exclusive of owners in Ambassadors, Chaurmans and Presidents Unats who have a check-in time of 4:00 P.M. and
check-out time of 12:00 NOON.

X NA LA W

10. Exchanges must be requested in the same or lower color times and in the same or lower unit types. Ambassadors, Chaumans,

Presidents and Destination owners may request exchanges at Destination Resorts and Getaway Resorts. Getaway owners,
exclusive of owners in Ambassadors, Charrmans and Presidents, may request exchanges only at Getaway Resorts. The
Getaway Resorts participating are Holly Lake, Piney Shores Resort, The Villages Resort, Timber Creck Resort, Fox River
Resort, Lake O'The Woods and Apple Mountam Resort. The Destination Resorls participating are Oak N'Spruce Resort,
Holiday Hills Resort, Hill Country Resort, Ozark Mountam Resort, Silverleaf's Seaside Resort, and Oriando Breeze Resort.

11, The availability of reservations at Hill Countrty Resort, Orlando BMEResm'r, and Silverieaf's Seaside Resort

are limyted. The availability of reservations is extremely limmtedin Juge, July and August. Please remember there
are aiso more requests during school spring breaks.
BY SIGNING THE SHLVERLEAF EXCHANGE ACKNOWLEDGMENT, I ACKNOWLEDGE THAT THESE ITEMS

HAVE BEEN READ TO ME, THAT I UNDERSTAND THE STATEMENTS AND TERMS OF THE SILVERLEAF
EXCHANGE PROGRAM AND THAT 1 HAVE RECEIVED A COPY OF THE SILVERLEAF EXCHANGE DISCLOSURE

STATEMENT.

(b)6)
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(b)(6)

AUTOMATIC DEBIT OR CREDIT CARD AUTHORIZATION
SILVERLEAF ACCOUNT INFORMATION:

Ao017/0039

METHOD OF PAYMENT (please check preferred form of payment):
w Automatic Credit Card Payment

Credit/Bank Card
Amernican Express Discover Card
MasterCard L2 Visa
Y
Credit Card Account Numnul( 40
Expirauon Date(mm/yy):

Name as it appears oa credit/bank card:_ | (©))

[] Pre-Authorized Checking Withdrawal (PAC) from Bank Account

Type of Account Checking Savings

Name(s) on Bank Account

Bank Routing/ABA Number Bank Account Number

Bank Name

Bank Address Street City State Zip

Voided Check or Deposit Slip: Pleasc attach a voided check or deposit slip here:

Monthly P ayment and Monthly Dues Amount: (piease witial appropnate lines)

(0)(©) Monthly Payment Amount $ 2’] 5 Start Date ‘D'I't'z,

Monthly Dues Amonat § % 2. StartDate 10 - (-2~
QOmne Time Charge Only $ Draft Date

Signature:

[ (we) authonze Silverleaf Resorts, Inc. ("Silverleaf*) ts successors and assigns, to deduct, cach month, the amount of my (our}
monthly payment and monthly dues associated with my (our) vacation ownership interest, or a one time payment, from the account or

(b)(6)

08112012

[ above and n the amounts indicated above. (This authonzahon 1s to remain
ives written notification from me (us) of termunation.)

08112012

mmmmammm&rmmmuﬁmm}

09/04 003045546 08 1 12 20:25:10

m LI
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RCI

11/01/2013 17:49 FAX

RCI® Elite Rewards® World MasterCard® Application

Reguired Informatioh

(b)(®)
First Name
(b)(E) 7
Stree! Address (no PO boxes please); | Apt Number:
(b)(6) b)(6
City: M Vf_o-*‘-/ State: IZ Zip: — L
(b)(6) (b)(6)
Home Phone': Email Address:|
(0)(6) (0)(B) (0)(6)
Soaal Security Numbd Date of Birth (MM/DD/YYYY), other's Maiden Namy |

O Check here H you are a marred resident of Wisconsin.

Total Anat Income”: §.. 92> OF ©
Tﬁm.ﬂdstpponasepammmmnmmmmﬁmmmwibmmwabaslshrrapaylrgﬂ'lisoblgaﬂon.
Please mclude all of your sources of income, iInduding mcome trom assets, that you would like considered as a basrs for repaying this obligation.

Country of Citizenship*: z@; States of Amenca [ Other:
Please include fult name ot country

Do vou: E’@t Oown O Other

Type of Employment: [ Government [ Homemaker [ Professional [ SelfEmployed U Service/Retail
: e 2 = O Other

(b)(®)
Work Phone™: | Do you have a Checking Account? L1 No Bﬁ Do you have a Savings Account? [ No Bves

L o T T ST e LI T
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ACKNOWLEDGMENT. and AUTHORIZATION
. TO APPLY FOR THE
RCI® ELITE REWARDS® WORLD MASTERCARD

Please initial next to each item below:
b)yey

I hereby acknowledge that | am applving for the RCI® Elite Rewards® Worid MasterCard and that an electronic
application will be submitted on my behalf. 1agree to the Terns and Conditions provided with the application.

1 acknowledge that | am inferested in purchasing a timeshare or vacation club membership and applying for the RCI®
Elite Rewards ® World MasterCard, issued by Barclays Bank Delaware.

1 understand that if | am approved for the credit card, | must pay each month at least the {ofal minsmum payment due
shown on my monthly statement by its payment due date (minimum payment calculation is outfined in the Credit
Card Agreement that | will receive if approved for the card)

By signing this form, | certify that 1 am at least 18 years old; I have read and agreed to all the Terms and
Conditions: and everything | have stated on the application is true and correct. | understand that Barclays
Bank Delaware may call me In connection with this Application and for other matters relating to this account.
| agree, upon approval, Barclays Bank Delaware and RCI may share information, including my name and
comntact information, In order to administer the RCI Elite Rewards credit card program

Offer subject to credit approval. In certain arcumstances, we may be unable to open an account for you or we may be unable to give
you an Instant decision on your application. Benafits will vary depending upon the card for which you are approved. Not everyone will
qualify for the World MasterCard. If at the time of your application you do not meet the credit or income criterla previously
established for this offer, we may not be able to open an account for you or you may receive a Platinum Card. See Terms and
Conditions for information about the account terms and benefits that will apply if you are not approved for a Woyld
MasterCard. This offer 1s available to new Cardmembers only. For information about the rates. fees, other costs, and the reward

program rues (@) etc.) and benefits associated with the use of this credit card program
please see the
Applicant 9' 2 1
Date
Complete upon Approval:

I understand that | have been approved for the RCI® Elite Rewards® World MasterCard, use of the credit card is my
express agreement to abide by the terms and conditions contained in the Credit Card Agreement (which | receved
once approved for the card).

e l agree that $ will be charged to my RCK® Elite Rewards® MasterCard.

I have received my original application to retain or destroy at my discretion.

Applicant
Signature Date
Print name
Application submitted by resort representative: MM
Signatpre
m lSPmted neme
Resost name & Branch/Stare ID
Original: applicant
Copy: Resorl and Barclaycard US

e o e £ e e 4 i Rt R LS e LS8 et LA T i S e B ]
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Terms and Conditions for the RCI® Elite Rewards® World MasterCard®

Annual Percentage Rala | L) 0
{APRY) for Purchases 13.99 k or 24 99 /0 when you open your account, based on your

creditworthiness.
This APR will vary with the market based on the Prime Rate.

0"/0 introductory APR on your initial RCI Elite Rewards Purchase' (see page 2) for the
first six billing cycles after the account is opened.
After that, your APR for the initiat RC! Elite Rewards Purchase will be 13.99% or
24.99%. based on your creditworthiness.
This APR will vary with the market based on the Prime Rate.

APR for Balance Transfers | 13.99% or 24.99%, based on your creditworthiness.
This APR will vary with the market based on the Prime Rate.

APR for Cash Advances 25.24% .
This APR will vary with the market based on the Pnme Rate.

Penalty APR and When it Up to 30.24%, based on your creditworthiness.

Applies This APR may be applied to your account if you:
1) Make a late payment;

2) Go over your credit limit; or

3) Make a payment that is returned.

This APR will vary with the market based on the Prime Rate.

How Long Will the Penalty APR Apply? If your APRs are increased for any of these
reasons, the Penalty APR may apply indefinitely.

How to Avoid Paying Your due date is at least 23 days after the close of each billing cycle. We will not charge
Interest on Purchases you any interest on purchases if you pay your entire balance by the due date each month.

Minimum Interest Charge If you are charged interest, the charge will be no less than $2.00. ($0.50 for residents of
lowa at the time of account opening).

For Credit Card Tips from To learn more about factors to consider when applying for or using a credit card, visit the
the Consumer Financial website of the Consumer Financial Protection Bureau at
Protection Bureau hitp:/fwnvw.consumerfinance.govflearnmore.

SEE NEXT PAGE for more important information about Terms and Conditions for your account.
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FERL, Holiday Hills
| Qg-g Warranty Deed (Missouri)

___2330EHWY 76 * BRANSON, MISSOURI 65616

Date:  AUGUST 11 . 2012

COUNTY OF TANEY

Silverieaf Resorts, Inc., a Texas corporanon ("Grantor™), with an office m the County of Dallas, State of Texas, m consideranon
DL 0.00) and  omer good and vamlable consideration, paid to Grantor by

("Granizes”, whether one 0T more) whose mailing sddress 15 |(b)(5) [

STATE OF URI
w1

Tiy Siatc

further consideration of the sigmng and delivery by Gramtees of one certam Promissory Note of the same date m the pnncipal sum of
SIX THOUSAND NINE AND 00/100

Doltars ($ 6,009.00 ) payable to the order of Silverteaf Resorts, Inc., at Dallas, Texas, as therem provided
and beanng mtetest as therein specified, ana providing for acceieration of matunty in the event of default and for attomey’s fees, e payment of
" which Note 13 secured by a Deed of Trast of the same aate 10 SMF Remstered Scrvices, Ioc., 2 Missoun corporanon,
Trusice, has, for the erms and subject to the conditions stated in this Deed, GRANTED, BARGAINED, SOLD, and CONVEYED, and by this
Deed does GRANT, BARGAIN, SELL and CONVEY to the Grantees me property (the "Vacanon Ownership Interest™ whettier one or more) in
Taney County, Missoun, legally described in the Property Description Addenawm attached hereto and made a part hereof for afl purposes.

DAYTON TX !(b)(e) | the recemt of which 1s acknowledged, and for e

Excepting from the Vacanon Ownership Interest 50 granted, however, and reserving to Gramfor, 15 SUCCEssors and assigns, ihe exclusive
nght to cocupy and ergoy the Unit dormg all other Use Penods appurtenant to the Unit deseribed in the Declaranon;

Gramor mEnds DETeDy o COnvey 1o Graniees 2 Vacanon Ownership Interest as defined in i¢ Dectaration. Granior shall bave th& Tight to divide

— the remamming wodivided interest and reserved use and occupancy rights into one or moxe such Vacanon Owership Imerests, and e rights and
ngerest reserved 1o Grangor and me prosuises made by Grantees hereunder snall inure to the benefit of Grantor and the owners of all such Vacanon
‘Ownership Interests conveyed by Grantor; -

AR of he terms, resmcnions, prommses, opndiions and provisions contained in the Declarahon are meorporated herein by reference with the
same effect as though folly set forth berem. All of the tenms, restnctions, prommuses, conditions, and provisions of the Declaration herean provided
to bind me Vacaton Ownership Ioterest granied and to benefit the remawumg imterests in the vacahon resort shall bind the successive owners of
the Vacation Ownership Interest gramed and foure to the benefit of the successive owners of the remammg mterests and of each postion thercof; and
all. such terms, resinchons, promises, conditions and provisions provided theremn o bind the said remzinmg mEETEsts OF A0y DOTIOD OF POMLODS
"thereof and to benefit the Vacation Ownership Interest granted shall fgure to the benefit of the successive owners of the Vacation Ownership Interest
Eramed and bind the seccessave owners of the remmmung anterests and of €ach porton thereof;

()(®)

1!
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Holiday Hills 1f\?5:’.anan‘fy Deed, cont'd

This conveyance 35 made subject 1o any and all easewents, restrichons, covemants, conditions, and reservations of record in Taney County,
Missoun, applicable © the Vacaton Ownership Interest.

TO HAVE AND TO HOLD the Vacanon Ownership Interest, together with all and smpguiar me rights and appurienasces theveto In auywise
belonging 10 the said Grantees, therwr hews and assigns forever, Gramor hereby promising that st 1s Jawfully seized of an mdefeasible estare in fee
in the property herem conveyed that it has good mght 10 convey the same, that the said property 15 free and clear from an epcumbrance done or
soffered by ® OF those under Whom it clauns, and Mat @ will warrant and defend the title of the said property vmie Graoices and unio thew
SUCCEsSOrs, beirs and assigns forever, agamst the lawfil clains and demands of all persons whomsoever, excent as above stated.

SIGNED EFFECTIVE THE l1th day of AUGUST ,__ 2012

SILVERLEAF RESORTS, INC.

By:
TKAT RUPPERT, ATTORNEY IN FACT
THE STATE OF TEXAS
S.5.
COUNTY OF DALLAS
On dhis day of . AD. » before me personally appeared

KAT RUPPERT, ATTORNEY IN FACT
for SILVERLEAF RESORTS, INC., a Texas corporation, @ me knowm & bethe prwon who cxeoufed thc foregomg mstrament under
that certam Power of Attorney dated _ AUGUST 26, 2011 asrecorded im Book 2011k at page 36866 . which Power of Attomey

as m full force and effect, mever baving been revoked or amended, and acknowledged said mstroment fo be the free actand deed on bebalf
of szid SILVERLEAF RESORTS, INC.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed my official seaf at my office m said county and state the day and year
last aDOYEe wWriten.

Notary Public m and for the State of Texas
My Cormussion expires:

(b)(6)
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NAME OF GRANTORS ON PG. 2

Holiday Hills Deed of Trust

2380 E HWY 76 * BRANSON, MISSOURI 65616

THE STATE OF MISSOURI 3.8 HEH 0537-0 04
COUNTY OF TANEY ) w0

THIS DEED, made thelith day of AUGUST 2012 , betwesn the undersigned,
(“Gramtors™, wnether cne or more), and SMF Regwstered Services, Inc., a Missoun comporanon ("Trestee™), and Silverteaf Resorts, Inc., a
Texas corporation, as Beneficiary.

Grantors, for e purpose of securmng the mdebtedness described below and m  consideration of the sum of the debt and must
heremafier menttoned and for othey good and vamable comsideranon, the recemit of which 13 acknowledged, and for the further consideranon
of e uses, purposes and trusts set form, bave GRANTED, BARGAINED, SOLD, CONVEYED, and CONFIRMED, and by this Deed,
GRANT, BARGAIN, SELL, CONVEY mmd CONFIRM w SMF Regmstered Services, Inc., 2 Missoun corporabon, Trustee, and substitutes
or successors, for the benefit of Silverieaf Resorts, Inc., the followmg described propesty (the “Vacanon Ownership Imterest” whetber one or
more), in Tancy County, Missoan, Jegally described i the Property Description Addendom aumached hereto and made a part hereof for all
Purposes.

TO HAVE AND TO HOLD the Vacation Ownership Intarest to the said Trustee, and to his successors and assigng forever; the undersigned
hereby promising and agreemg 0 FOREVER WARRANT and DEFEND the premises, every part, unto the Trustee or any substitute trustee, and
to e assigns of any Trustee agmnst all persons whomever rwfully claiming or to clamm the same or any part thereof, for and wpon the followmg
trust, teems 20d conditions:

IN TRUST, HOWEVER, for the followmg purposes:

arc  justy indebted w Silverizaf Resoms, Inc., a Texas corporation, P.0. Box 130358, Dallas,
Texas, 75313, (heremafter referred @0 as  the  "Benefcaary" or “"Gramtee®), as  evidenced by that one
certam  Promissory Note of me same date signed by Grantors and paysbie 10 the order of Beoeficrary mnthe prncipal sum of
SIX THOUSAND NINE AND 00100
DOLLARS ($___ 6,009.00 ), bemg payable and bearng interest before and afier maturity thereof as therein specified, and contzining cernam
accelerating matority and attoroey’'s fee collecnion clanses, as specified therein.

This conveyaoce 15 made for the securily and enforcement of the payment of the indebiedness and amy -omer mdebtedness of the
undersigned, now or berexfier arising, w the

it 15 agreed that mn the eventa foreclosure hnrunﬂcr should be commenced by the Trustee, or his substinte or successor, Beneficiary may
at any time before the sate of the Vacanon Ownership Interest direct e said Trustee w0 abandon the sale, and may then msttute e st for
the collechon of said Note and for the foreciosure of this Deeq of Trast lien; 1t 18 furiher agreed that if Beneficiary should institute a sunt for
e coflechon thereof, and for 2 foreciosure of this Deed of Trost lien, then it may at any time before the enry of:a final yjudgment in said
suit dismuss the same, amd reque the Trostee, his substitnte or successor to sell the Vzcanion Ownership Interest in accordasce with the

provisions of this Deed of Trust.

It 13 agreed that the lien hereby created shall take precedence overand be a mltnofanycnmwhﬂ!nvmﬂnrs,nmhmsor
mechanic's lien bereafier created on te Vacanon ip Interest, and ic e event the proceeds of the indebieaness secured hereby as s¢t
forth herein are used to pay off and satisfy any liens existing on the Vacaton Ownership Ioterest, then Beneficiary 15, and shall be,

subrogated to all of the rights, liens ang remedies of the holders of the midebtedness so paid.

If all ‘or any part of the above-described Vacabon Ownership Interest or any mierest werem 15 sold or iransferred by said Grantors without
pnor written consent of said Beneficary, said BencBiciary may, at ws ooton, dectars all the sums sccured by this Deed of Trust © be
immediately due and payable m foll

(b))
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Holiday Hills Deed of Trust, cont'd ¢

THE ADDITIONAL. TERMS OF THIS DOCUMENT CONTAIN IMPORTANT PROVISIONS WHICH ARE A PART OF THIS
AGREEMENT. BY SIGNING BELOW, GRANTOR ACKNOWLEDGES THAT HE HAS READ, RECEIVED AND FULLY UNDERSTANDS
SUCH PROVISIONS CONTAINED IN THIS DOCUMENT AND AGREES TC BE BOUND BY THE TERMS THEREOF.

Signed Effecuve me 11th aay of AUGUST L2012
ml(b){ﬁ) | DAYTON TX |(b)(6) I
Sureet s Ciy Sizmm Tip Code
(D)(B)
Grantor:
Grantor:
Granior:

ﬁmw Texas
County (and/or City) of __ Montgomery

iy
On this 11th @y of __AUGUST in the year 2012 mm.ﬁntéha M‘m.'{'kanmm&mm

for said state, personally Wl(b)(ﬁ) l

S.S.

knowo W meé ® be e person Who o execuled e within Duﬂoilmmmudnggeammmat
(b)(®)

I

Ty

(®)(®)
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PROPERTY DESCRIPTION ‘ADDENDUM
" (One Week)

(b)(B)

A 1% undivided inierest as tenant-in t u mon in and to Unit No (the
"Unnt"), Holiday Hills Resort P . @ vacation resoﬁTﬂEYLfoumy
Missouri, as per the recorded plat(s) thereof and aocormg to the Second Armended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book|b)©) | Page[0)E) |
and Supplemental Declaration recorded im Book _ N/A , Page N/A
(the "Declaration™), together with the exclusive right to occupy the Unit during Use Period
No.begmnmg JANUARY 25, 2013 ,as said Use Period is defined in the
Declaration, upon and subject.-to all of the terms, resmmons covenants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”, and any amendments
thereto.

(b)(6)
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OWNER CONFIRMATION INTERVIEW
_.

and vacation

|(0)6) l
Resort/Townhouse/Week

ons and welcome to the group of families who have selected one of Silverleaf’s resorts for leisure
Belowisa ofimpoﬂamelmmts yourpurchaae which we ask you to hol:h

(b)(®)

l.

2.

3.

5.

6.

7.
s,

9.

lacknowlulgetl\mthe\’acahm()wnusln Int«estthazhasbempurchased hereunder is for a bienmal

{a!tu’nate Puiod,asmtﬁeaudbyétheran"ﬂ'"{f oran"()"(foroddyearnse)
al]mivil{%wv Use Period number set forth hereinabove. right to occupy the Unit in

which a Vacation ersh& dmmgewenarodd‘yms as the case
may be and, cxcep! for nom-occupancy of !]mlduringtheoﬂ €ar, access and

emoymentaﬂ t to the purchase of a Vacation orablmnml(nltmateyear}vse
Pmodsh:l} . all respecis be the same as trne U:efuse.actasand oyment m to the
- éammmpayahlemﬂmmnbwa m&hi'lﬂ?ﬂ)oftheammtthatlsbepayabluz
almyer a Bonus shall availal
MMEMMMmmMﬁngmeMnMMfy o
I understand that mdpmgrmls offered by ResortCondonnni
afion: that renewal of my membership is optional and
my o Imdersta:!dﬁatltﬂl Isa entity from this resort andﬂmtnll representations
within Dimltisnre,GmdetoVamﬁon mre;mtzuonsntﬂmlmmpanyandl

¥ understand that I may exchange my Vacation Ownershi mwnﬂformmpm
weekhmednnRCI‘sevalmﬁm hid mnﬁda-sr&rtqgaﬁty sleepmgca suppl and demand or
other factors as explamed im the RCI Resort Directory from Fmr that my .
enhrennitnmstbebat&edandthatmyumtmnmtbes[ﬂu purpwﬁ.
1 understand that I also exchange Vmﬁm()wnuslnplnumst through the internal Silverleaf
wm offered by ﬁnﬁ‘gl Club. I understand that my membership in this is
there is no membership fee. I umderstand that I may exchange my omit for a umit
of a col type, resort dassification and color time as my owned week based on the Silverleaf Club
colm- as my owned week and in the same year as my owoed week and not in the off » and
eMﬁlWons&?dapphuHefmmexlemthe Silverleaf Exchange
€ receiv

lamoflegnl havethemnmfeahhty"--wbemmmownﬂ'ofavmn i
Interest, and agﬁ’lmrc:.tmmﬂthe i

of e
parpose obtaining rental it ag% depreciation, _ormomer

shnnldbehaseduponils ﬁﬂntthe isinﬂ:emcofmeVamﬁon
umnderstand Silverieaf mformation and the
liurmdumd t:glmonthly e av$l pInt indin monthly
i is $165.45 anﬂthat it indudes my
munhushlpd:gotm.zz ‘“mm ect mmehmtime time.
I certify this does not mmwmwmm
1 onderstand that I will NOT be allowed to bring pets of amy description to the resort at any time.
Iachuwledgethatlmmtndertoallsnksdnments,mvmants,wntmd
documents, written sales materials for proper and accurate information,
and d:ouldmt rely on any contradictory oral 7 i

lathmwhdgemmmm W&h&sbemmdeastobuy-hackrﬁaleor
th Interest that acquiring.
Silverleal does not provide resakorru‘:talm

10. 1 UNDERSTAND THAT THE NUMBER OF MEMBERS WHO ARE ABLE TO RESERVE THEIR
FIRST CHOICE OF

RESCRT AND/OR PERIOD UNDER THE RONUS TIME PROGRAM
%Yﬁmnmemmmm dt)o lmdummm uesti
rea
kave been answered to my complete satisfaction. S e ons

11. I understand that WWMMMMVM&%M;W{“WM&MWMIM

apply. 1 also understand that there are to build & water park at any other

()

[@0026/0039
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@ OWNER CONFIRMATION INTERVIEW

(b)(6)

12. X have received co the Timeshare Disclosure/Public RCI Exchange
Information, the e-f Ex lhsn:losnre Statement, the Contract for Sale Exhiblt A"
(if applicable), Arbitration A the Promissory Note, and the Deed of Trust
13. I understand Silverleaf Resorts, Inc. has an Ironclad Guarantee andgumnteesa mesmorable vacation
e to me. If I am dissa in any quy way . wirhmy sccommodations, - Silverleaf Resorts, Inc.
Jvndemewfthavncaﬁonmﬁm -‘.--.sx.v;
d’f vefwonemymﬁmthedﬂeofpn-dmemdgoodonlydmngm

14. 1 . understand purchased 2 ()wnushxp ]nmwt at
Holiday Hillskzsort

15. Ia&nowledgethmlhavewuchedmdlmdﬁmmdmebonmhmendmaqﬁnmngthemlmmd ‘
regulations governing the Bopus Time Program.

b)(6)
E. YOU ACENOWLEDGE THAT YOU BAVE READ AND UNDERSTAND THE
THIS OWNER CONFIRMATION INTERVIEW.

08/11/2012
Effective Date

Signatore of Owoer

Sigoatuxe of Owner

Signature of Owoer

(b)(©)
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BONUS TIME DISCLOSURE STATEMENT

RULES AND REGULATIONS
) GOVERNING THE BONUS TIME PROGRAM
— (06
Resort/Townhouse/Week

BONUS TIME ACCOMMODATIONS ARE ON A SPACE-AVAILABLE
BASIS ONLY AND ARE NOT GUARANTEED. AVAILABILITY AND USE ARE LIMITED.

1. In addition to the week you lnve have been granted the use of Silverleal Club's Bemns Time Program doring your color time
or 2 lower valpe color si“" Dak N'Spruce Resort will also be bonurs thoe of white tize nsable at Oak N'
Spruce Resurt omly. For Elvu'hl‘ mmmﬂua de For the Boous Thoe Owner s required to

wwhﬂuuml will be Owoer’s
o : which Owner has purchased. Such notification must be wquubnmmw before
MWWMMMstMMﬂRMMmmm and
will not be for Owner's use.

2. The Bomuos Time Program shall be available to the - of a Vacation Ownership Interest for a biennial (alternate Use Period in the
mmmmmm&h&rﬂmwh and oot in the off year. il

Fridzy duovgh Satwday at a mmofmﬁwmmm‘smmmummmm
ofz.'{mayusemekmongmh %WMMMMSWMMMmmMaWNRWMME’%

(b)(6)

ESERVATIONS 'y
DAY, LABOR DAY, 4TH OF JULY WEEKEND. DAY WEEKEND, CHRISIMAS DAY OR NEW YEAR'S DAY. PLEASE
REMEMBER THEKE ARE ALSO MORE REQUESTS DURING SCHOOL SPRING: BREAKS. -

5. Rules and u-mngmesm'ﬁme can be changed and/or termumated at time. The mimber of Silverieaf properties participa
mchoms Ptnget‘:rlmaymbe at any tme. ad =

6. Tomammmomamhammmm not more than fourteen (14) days prior o amival

momy,mwm mnmmdmsmm

7. are provided and reservabons mm,aomm on a space-available There are pot certain units
a;mekmmwmdeﬁﬂ!oms']‘hzwmy mﬁ?mm e made available for m%m incinde

wmmmw accommoodations will vary to the
wmammnmmgmmmwmwu Pinmacle Lodge accomodations are Jimated to
om(l)ho mmpermme

8. The Bomus Th in
Wmmmm 15 not wmaﬁh&dmﬁhmmmm mmmrmmu&w fwand ﬁmmmm

9. Bopus Thne acconumodations be resarved for ane (1) and up 1o three (3 mﬂlsuﬁnﬁme ResﬂrlSmda
Mymm:gsm Fmdadﬂ&pme:l?lu_,ym um S‘lﬁy}mh avaﬂableonaﬁnﬂed

adﬂfmm.mmmm wmsﬂm ]-lms:&mzngei‘mgtm
be rented under i T deﬁ-nymcw of the Bonus Time Program, the Silverieaf emmﬁhﬁl'g n a ryphimis

. ] EXPESEs the Silv retams the right 10 mcrease the weskend
charge from tiume to tme and the to charge for weekday usage and to mcrease any such weekday charge from time to tme.

10. For the Siverteaf Club to determme which unis be availsble for toe Bonuts Time Program, unused 15 antomatically placed in the Borms
Time Program at 30 aays. Ywmmmﬂmmmmwmmmnmm d

11. Prionty will be based on the mumber of tunes an Owner's account shows usage of the Bomis Tmhmhmmm(lnmmmdm

e reguest was made, Those Owners with the jcast mufmajﬁwiﬂmwm on mk&smammmmmwmmcmgn
me sales office at the Resort, or the customer made through Silverieaf Club's reservation department by mail 21
0. Box 37049, Halwm Cuty, TX 76117, atww.xilvenaﬁmm by phone (800) 613-0310 or by fax (817) 537-5825.

12. smmmhmmumnmmmﬁnommm made on an Ownersmommmg
0 agmmister the Bonas Time for e benefif of all Owners. For example, Silverieaf Club may hinut the number of Bonus 'lg
ata Resart if the requests for Time reservanons at the Resort significantty exceed &emofmnvaﬂabhmﬂommmm

13. Check-in time on the day of amval & 5:00 P.M. and check-ont time 1s 10:00 A-M. for Owpers m Getaway and Destmanon Resorts.

14, Mwmhamm_ﬁmhbkmif have a confinned reservanon and do not check-in the evenmg of amival gate or do not notify the
reservahons department 48-howrs m :ﬂ!mmmm el =

15. Buyer nas szwOmthmmam Buyer 15 entitled to Bonus Time accommodatons at Destination and Getaway
Resorts (exciusve NWMMH&W Wﬂmﬁm . The Pinnacie, during Buyer’s use of the
%mmmmmm Hﬁ&mmmmvmpm Timber Creek Resort,

hlceO‘
The
mmmhﬁm Oak N* Spruce Resort, Holiday Hills Resort, Hill Coontry Resort, Ozark™

16. queofammbjeanrsgmhmdm will be available at all Silverieaf Resorts. Usage is Innted to ten (10) peopie per day.
Amenity nsage may be [imited dormng peak scasons.
17. YOUR RIGHT TO PARTICIPATE IN THE BONUS TIME PROGRAM MAY NOT BE SOLD, ASSIGNED OR OTHERWISE TRANSFERRED,
EX GII’NCO!UUN(:!'!ONW!]]! scoummmmvmm Wmsmi’mmm TO YOUR SPOUSE OR ONE OR
E .H_ SE ,mazrmvnmmassommwrmm

"6

(0)(6)
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BY SIGNING THE BONUS TIME DISCLOSURE STATEMEN'I‘ 1 ACENOWLEDGETHATI’I‘EMS 1—160N'I'EBDOCU'N[EN'[
mmmmmmmmrlmmmmmmmmmmm

SIGNED EFFECTIVE THE _ 11th DAYOF _ AUGUST .2012
Q)
OWNER
OWNER

THE STATE OF Texas vy

- VERIFICATION @FFICER
COUNTY OF ___ Montgomery

BEFDREN[E.MHMWNM onth:sdaypmsonallymrj(b)

KDownD W0 me to be the person(s) whose, name(s) is{are) subscribed 10 we fore mstrument and acknowledzed 0 me that he/she/they execated the same for
e purpose and consideratson therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE on this the

My Commission Expires
_March 01, 2015

(b)(8)
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PROPERTY DESCRIPTION ADDENDUM
(One Week)

A_ 1% undivided mterest as tenant-in-common m and to Unit No (the
"Unit™), Holiday Hills Resort , Phase 3 , @ vacation resort in Taney County,
Missour1, as per the recorded plat(s) thereof and according to the Second Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book|®)©) | Page|0)6) |
and Supplemental Declaration recorded in Book _ N/A . Page N/A

(the "Declaration™), together with the exclusive right to occupy the Unit during Use Period
No. 04 beginming JANUARY 25, 2013 , as said Use Period is defined m the
Declaration, upon and subject to all of the terms, rcstrictio, covenants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”, and any amendments
thereto.

(b)(6)

(0)(6)
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Holiday Hills Contract for Sale, Cont'd

THE ADDITIONAL TERMS OF THIS CONTRACT, EXHIBIT “A" AND THE ARBITRATION ADDENDUM CONTAIN

IMPORTANT PROVISIONS WHICH ARE A PART OF THIS CONTRACT. BY SIGNING BELOW, BUYER

ACKNOWLEDGES THAT BUYER HAS READ, RECEIVED ANDgFULLY UNDERSTANDS THE PROVISIONS

CONTAINED IN THIS CONTRACT, EXHIBIT "A" AND THE TION ADDENDUM AND AGREES TO BE

BOUND BY THE TERMS THEREOF.

THIS CONTRACT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES.
(b)(©) ‘

Sigoed Effective the 11th  aay of _AUGUST 2012

Seller: SILVERLEAF RESORTS, INC.
1221 RIVER BEND DRIVE, SUITE 120
P.0. BOX 130358
. DALLAS,
(214) 631-1166

Buyer:
Bayer: By:
Buyer:
(b)(8)
Address: NAVEE C. PRAK 76254 Wwas the person

muﬂymmdhuﬂsummonwdfofwm,h:.

(0)(6)
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ADDITIONAL TERMS AND AGREEMENTS;Cont'd:: .

11. The purchase of a Vacauon Ownership Interest from Seller pursuant to this Coniract also emtities Buyer to participate m the Bopus Time Program.
The rules ana reguiatons governmg the Bonus Time Program are set forth m te "Boons Time Disciosare Smtement” which nas beem  provided
to you. Parucipation in the Borms Time Program is subject o change and/or tesmunation. Your night to participate m the Bonus Time Program may niot

be sold, assigned or omerwise transferred, ¢xcept I conunchon with a conveyance of your Vacaton Ownesship Interest to your spouse of one or mere of your or
mmsmmwmwnmmmmwﬁym?mmmmmmmmm
with the Vacahon Ownership Interest shall ternunate for all praposes.

12. Nomwithstanding anvthing herein to the comtrary, I e event coostruction of the Uit has #bt &
this Contract shall be m default, and Buyer shall be entitled to exercise any or all legal remedies availabl I

13. By executng this Contract Buyer acimowiedpes and agrees that Buyer did
Ownership Interest m which 15 beng sold o Buyer pursuant to this Contract.

14. Seller ereby agrees that if Buyer cancels this Contract in accordance with Buver's nghi¥yg

Buyer to the Seller m comnecuon with this Contract stall be refunded w the Buyer on or before the "3

cancellation or on or before the fifih day after the date Seller receaves good fimds from Buyer, wlnchwensnwr Eammufmndhmummtmm
and subject to any lnmtatrons under the Texas Timeshare Act, all escrowed fands will be paid to Seller.

15. Seller bereby tepresents and watrants that the common areas and amegities available to members of the Clubmhu-uavemtbummonpgm
or, if morgageda, the morgage mammmmm&mmmmWMWMMMm
the event of ana notwithstanding 2 foreciosure.

16. If the Vacanon Ownership Interest tat has been purchased herennder is for a biennial {alternate year) Use Penod, as mdicated by either an "E” (for even
year use) or an "Q" (for odd yezr use) fn‘.llnwmg the Use Pefiod number set forth hereinabove, then Buyer shall only have the ngnt to occupy- e Unit m which
Buyer has porchased 2 Vacanon Ownership Interest hereunder during even or odd years as the case may be and, except for nom-eccipancy of the Unit guring the
off year, all rights of nse, access and enmjoyment atendang to the purchdse of 2 Vacation Ownership Interest for 2 bieonial (alternate year) Use Penrod sball in all
respects be the same 25 the rights of use, access and emoyment awendant © me porchase of 3 Vacanos Ownership Enterest for a full Use Penod; provided,

nowever, that the monehly membership assessments payable to me Chb by 2 beyer of a bienmial (alternate year) Use Periog shall be only one-half (1/2) of the
amount that 18 payable by a buyer of a full Use Period and, provided furtber, that toe. Boons Time Program and Silverieaf Excuange Program sitafl only be available
o the payer of a Vacanon Ownership Interest for 2 biennial (alternate year) in the same year-in which such bayer has the right to occupy e buyer's Umt  and

not in the off year,

17. Bayer axd Scller irereby agree tiat the Arbitration Addendum bemg executed in conjunction with this Contract s an integral part of this Comtract and i hereby
meosporated herem by refereace.

18. The purchase of a Vacation Ownership Interest from Seller purspamt to this Contract aiso mcindes memhmlnp m the Silverieaf Exchange
program which 1s providea and adnumstesed by the Silverieaf Club. The ruies and regniations governing the Silvericaf Exchange program are set forin m tne
“Silverieaf Exchange Disciosare Statement® which ras veen providea to you. The Silverieaf Exchange program 1s subject to change and/or termminanon.

(b)(®)
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PROPERTY DESCRIPTION ' ADDENDUM

(One Week)
(b)6)
A 1% undivided interest as tenant-in-common 11 and to Unit No. (the
"Unit"), Holiday Hills Resort , Phase 3 | a vacation resort in Taney County,

Missourz, as per the recorded plat(s) thereof and according 1¢ o the Secona Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book [[) ] ., Page[®E_]
and Supplemental Declaration recorded in Book _ N/A , Page N/A

(the "Declaration”), together with the exclusive right to occupy the Unit during Use Period
No. 04 __beginning JANUARY 25, 2013 ,as said Use Period is defined in the
Declaration, upon and subject-to all of the terms, restrictions, covenpants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”; and any amendments
thereto.

(b)(8)

(b)(6)
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PROPERTY DESCRIPTION'%ADDENDUM
{One Week)

A 1% undivided interest as tenant-in-common in and to Umit No. OO {the
"Unit"), Holiday Hills Resort .Phase 3 avacation resort m Taney County,
Missouri, as per the recorded plat(s) thereof and accordmgtotheSecond Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book[P®___] , Pag{®® |
and Supplemental Declaration recorded in Book _ N/A . Page N/A

(the "Declaration”), together with the exclusive right to occupy the Unit durmg Use Period
No. 04 beginning JANUARY 25, 2013 , as said Use Period is defined in the
Declaration, upon and subject to all of the terms, resmchons covepants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”, and any amendments
thereto.

(b)(®)

(b)(©)

L
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&

” 2380 EHWY 76 * BRANSON, MISSOURI 65616

——

|] | °3 "Holiday Hills Promi§sory Note (Missouri)

$.6,009.00 ATIGIIST 11 L2002
(Effecave Date)

FOR VALUE RECEIVED, the undersigned ("Maker™) promsses to pay to the order of Silverleaf Resorts, Inc., a Texas corporation ("Seller™), atus

offices m Dallas, Dallas County, Texas, or at such other place as the bolder of this Note may desigmate m writing, the sam of:

SIX THOUSAND NINE AND 00/100- DOLLARS
(3 6,009.00 ), togemer with mterest on the unpaid principal halance nereof from the date nereof untl the Mamnry Date at the rate of __ 17.90 %
per ansem, payable B3 succeeding monthly wstallments of:

ONE HUNDRED TWENTY-SEVEN AND 23/100- DOLLARS
$.122.23 ) each, begiomng on  QCTORER i . 2012 , and
contimomg on the same day of each succeeding month, and one final installment of

ONE HUNDRED TWENTY-SIX AND 78/100- DOLLARS
(3 126.78 ), due on_SEPTEMBER i 2019 » which 15 all the unpaid amounnt of prmcipal and interest then due.

If any mstaflment of principal and interest herein provided for s recervea after we duc date, Maker shall pay, m addition 1o and with the mstalboent due, an
additional ten percent (10%) of the mstaltment then due 0 compensate Seller for the Ioss of funds and for the expenses of handling e delinquent installment;
sabject to the provisions of this Note Immiting mterest 0 the maxmmun permitied by applicable law. )

Each mstafiment shall be applied first i fate charges and then o the payment of mserest accrued and due on the unpaid pnincipel balance bereof, with me
remamder of ¢ach mstaliment to be applied to reduce the amount of the uopaid prmcipal. Maker may prepay the outstanding principal balance hereof, in whoie or
m part, atany thme withoot premunm or penaity. Any partial prepayment shall be applies against the priocipal amount then outstanding and shall not postpone the:
umuﬁmymmumnmwmmmmdmmnmmSﬁumnmmmm

All agreements between the Makes and the holder of tis Note are hereby expressly limited so that w oo event whatsoever sball the amount paid, or agreed to
be paid to the holder for thense, forebearance or detenhon of the money to be loaned herennder exceed the maximmm amount permissible under  2pplicable
federal or sate law. If, from any crcumstances whatsoever, fulfillment of any provision at the time performance of such provision shall be doe shall mvotve
wanscending the limit of vabidity prescribed by applicable law, then, pso facto, toe obliganon to be fulfilled shall be reduced 1o the limet of such validity and if
from any cocumstances the holder should ever recerve as mterest an amount that wonld exceed the highest lawfoi rate, such amount that would be excessive
meerest shall be appliea to the requcnion of (e PNCINAt ANOUNE OWIng hereunder and Dot 0 the payment of interest. In the constuction and interpretation of the
Note and the Deed of Trust, the provisions of this paragraph shall be given precedence over any other provision, condition, agreement, or strpufation contzmed
1m this Note or the Deed of Trust, which may conflict with same.

!fd:ﬁ-&smﬂ:mmnfﬂiemmuﬂﬁsm«mmwﬁmm0famyagmmmmmummncdinwagrmrwﬁmngor securng
payment bereof, then the holder shall have the ophion to dectare the unpaid batance of this Note due and payable without potice or demand and to foreciose all
liens secaring paymesnt of the same. Failure to exercese this option on obe defanit shall ot constimte a waiver thereof, or 2 waver of the nght 0 éxescise m the

event of a subsequent gefanit.

H&Nmswhmmﬁmmhmmnwﬂkhmnmm@mupiorequlablelmmdmgsormwghmor baummcy
court, the Maker agrees to pay the holder’s reasonable atiorney's fees, court costs, and other costs of collechon m addition to a1l the other sume due.
atiorncy s fees shall be decmed to be 10% of the unpaid debt after defauit unless cither party shall picad of Drove otherwise.

Maker, and each surety, endorser, guaranior and other party Hable for the payment of such sums of money payable on this Note, severally watve presentment
and demand for payment, protest and potics of protest and ponpayment, and agree that thew Liability on this Note shall not be affected by any renewal or extension
m the smoe of payment or by any Teleate Of change m any geconty for the payment of this Note, regardless of the number of such renewals, extensions, rejeases
or

If any provision of this Note sirall, for amy rezson, be held to be mvalid or usenforceable, such determumanon shall not affect any other provision of this Note,
and this Note stall be construed as if sach mvatid or meenforceahle provision han pever besn contained in this document.

This Note represents the unpaid balance of the purchase price of the heremafter-described real property and is secured by a Vendor's Lien retained in e
Deed ® e Maker angd s additionslly secured by a2 Deed of Trust Lien created m the Deea of Tust, all signed this date,
SMF Registered Services, Inc., a Missoun corporation, Trustee, covermg the property (the "Vacation Ownership Interest”, whether one or move) in Taney Coanty,
Missoan, legally described inrthe Property Description Addesdum astached hereto and made a part hereof for all parposes.




11/01/2013 18:26 FAX

(@0036/0039

Holiday Hills Promissory Noté (Missouri), cont'd

b)(6
L) (b)(B)
Address: | -
Maker-
Maker:
Maker:,
g v

()(®)




v =

o e e T P S —p—

[d0037/0039

11/01/2013 18:27 FAX

' :mmwwmmwmmm

# vty SRR s i

> Tesore v’laéz ks
ADVERTISING AGREEMENT o
St (bI(6) | Clentz: [B16)
Rasort Nanws Silveyleal's Ozark Min Resort
Resort Location: Kitnbesling City, MO Propesty#|(D)(6)
Mumber of Bedrooma: 2 Wesl: Numiuer: 15
Max Gecupancys 6
Season:  High-Red
Building: Unit: |(0)(©) Lockou: N Lockout Unit Number:
Points: 9

USE RIGHTS: PLEASE COMPLEVE THE FORM N FTS ENTIRETY. CHECK ALY APPLICABLE BOXES AND GIVE
DETAILS WHEN ASKED TO THE BEST OF YOUR ABILITY

WWehave _____ have nmt wsed the timeshare at the home resare. AYe have have stayed at the
assigned unit (@ applicablel. %Hwﬂhmm«_ﬁﬂm__m
RATE OF USE
mm#mﬂrmbmﬂihnnﬂm«m_wd__mmﬁm

THE TIMESHARE USE REGHTS ABE BASED LIPON (check onir one applicable box):
O Fixed Week and Unit

The week and unit are both faied (sme week amd unit each use); ownor has the nght 1o the same week and unil doy sadh
wse, The uoil’s fxed week & week number which s Hough mmmadw

unitmemberes . Theunithas . permarient and private begeooms, . baihs and sleeps a
md_,mhmwmdhut

O Fivating Week aad Unit

mMﬂmnMﬂmgmmmammMWMmf segson for
reservalions 5 called Y, regandiess of week assignment in
dﬁumaﬂminmm AT Ewhlnul the

wesls, monshs and amallmedauﬂashlypenl DVDEr CaTL Eeserve, ing nemben o
permangnt and prvate special features of view b f P (0 Ul H
O Fixed Week and Hoating Usit ﬁp o

Thiwedlﬁimdmw!ﬁkﬂd\wm‘:wﬂuM(ﬂﬂﬂﬂﬂﬂiﬂ‘lﬂﬂiﬂnﬂﬂwuﬂiw WS reserve A ims
e, m

B pomts mm_mm ——uRCY Poiints
The number of posits awarded (each usel
Bmhwhmﬂmmuﬂnmdmwmdvﬂﬁwmm

ane alemnnmie. 1f she poinks are not

mfﬂ&ﬁswﬂl ranster that you are sefling to the boyes?
ﬂ’mmimmunmmmw !

w’ ou
mbmmmwwsmwmmemmmmmmmww

tCont'd) RETURN THIS SIGNED FORM IN THE ENCLOSED ENVELOPE.

- Vivahars Raca® Brckes 500 FWY 105 ¥/~
TWRPage a4l 8 mm-r-mm "«u::wl.l
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Tmusuusumofigdvrwi Conlact? [(D)(E) Property#  [(D)(©)
The imeshare & __ L7 s nob . destked. 1 have oonfinmed wit oy tesont that my ownesship d _i_,o&xpw.-.
Omﬁkwﬂl_ﬁmhmdmmghwowmgm m’. . oes ot

Please natt any special club membershi wwmmm {the: sclier) have contioned will anster 1o the huye
mmmwﬁuu " = i *

AVAl otwm:roms
__w.muwwh ekl

mts tor the current year 2013, , | have __
quent years. H vos, what yearts) for cach

-. y Z 5 amad bedsh)
sanséer i the buyer o é%g&ms »
cvie. it ot bagyg oy

Monthiy Payntests $0.00

Asking Price $17.500.00 ,
NMote 11 This i 2 flrst-clase retret overlooking Table Rock Lake.

Node 2

PLEASE VERIFY THE ABOVE INFORMATION FOR ACCURACY AND MAKE ANY CHANGES 1F NECESSARY
AND COMPLETE THE USE SECTION.

CARDHOLDER ACKNOWLEDGMENT FOR ADVERTISING FEES PAID:

oo Care buarres: DG ID
T — ROy

Nurber T — o :
Charge Amouc 5 3900 610 Propesties
By sigoing below Ownerfs} confiom the above ad content and to website Owneris) alo confiran that the
. aguwﬁmmumﬂmmr mmm saderstand they have paid
hahwm?;‘mm:aduﬁmh ms Rm r nﬂ:‘:gnr 0,
Compuner Matching System ior advenising éxpasure on theough various websites, Stramsa
contracied with advertisers In post the timeshare prapenty intormation you have provided. This comracy shall be

nder s el by el of b S f T o Med Cameennies of uabiule nchctions aod vsnie shall Do s
bhﬁ&emmwlyuml vear fromm the above regisiration date, § free renewal is avaibhie

o one__i1[13

Date 4/@&3

IF YOU ARE AN INTERNET USER, PLEASE BNOLUDE YOUR INTERNET E-MAH. ADDRESS:
[P |

SELLER'S PHONE:  |(D)(6) |
RETURN THIS SIGNED FORM IN THE ENCLOSED ENVELOPE.

Tinshgse Bcatin mmmmw GourpeTX 7504
TWR Page S0i 8 ) 5804444 - Fax (POBF SHE-Sd TimeSareLink com

TTRD—————_ e R S




LA

warr v ey W S e B I

——

1003970039

11,/01/2013 18:32 FAX

e e

N

Approved byibe Texns Real Ectete Commisgion for Volontsyy Use
Texas lnw sequites all veal estate liceosees to pive the Sollowing informstiion
sbol® Mrokemge services (o peespectivebrrers, kegacs, scliers nd hediords

Information About Brokerage Services

Befoos working with » eal epiate beoker, you should know
ths fhe duties of a broker depend on whom the Brakes
sepresents. I yeou e  prospective seller or laodlond (owner)
o7 prospective boyer or temant (byes], you shoukd keow ths
the broicer who Ests e psoperty for eale or bexse 15 fhe-
ouprsagest. A broker who acts 25 8 sabapent seprerrnis fhe
ownes 2 codperanon with (e listiog broker. A dgirraba
acts 25 £ deyers sgeat ey te buyer. A buker may
25 00 futermefizny berwcen the parties if the partics consent in
writing. A beoker £ a6t you in Jocsting » poperty,
prepanng 2 coptect or Jease, orobtuintag fasocmp
Teprescuing you. A brekes = obpsied by bor to test yoo

hanestly.

IF THE BROKFR HEPRESENTS THE OWNER:

The beoker becomes the gomer’s ageas by evleting inds 2o
sgreermnt with the comer, uagaily txongh 8 writcn Exting
ogreement, 02 by sguccing tosc1 as s subapent by ceepting #n
offer of sub-upency Fon the licting beoites. A suhagent moy
‘work in a ifferen sea] esutz office, A figting benter or

mtesxts of the ineger fizm . The oeeer socld aoticl s boyer s
sgent anyihing the owaer would not wart the buver o inot
broatie s buyer's spent must giscioas to e byes say usterisl
wionontitm knotve t the agens.

IF THE BROKEN ACTE AS AN .
A benker may pct 5 s0 itcpmedimy between the puxes if the
Swoxer somplics with The Fexas Real Extste Liveast Act. The
orulkicy st obtain the: ‘Cofsond of cack pariy ta the

fransaction (0 22t a< xn mtenncdinny. The wiiries consent st

WMHM&Mmgm
Beoker 5 xequisadt 0 trea ench pany
Mﬂ’ﬁ#-ﬂ-wmmmmw
Linmeg Any, A brokey wlic sss ws en intermediary ino
1] treatall honestly;
ghall
@ mﬂﬁg":ﬂhmu‘lmn
e Jess then the asking s uness sathoreed i
waiting 1060 5o by e ownes;
)  moy nos duclose fhad (e boyey wil pay 6 price
geeater fhug the price subarmed in n writicn offer miess .
suthrized io weiting %o do saby G buses, wd () may
ned discloic apr coulidontin indormatios oF iy ,
zofomintion that & perty q:uh*mumh
mmwmm-whm
dsclnse the inforoation or required io doso by The
Texas Real Ectmte Lireoce Ast or 2 comt asder or if'he ©
mfarrtion neTislly velates 10 the conditian of the

propeny.”

With the pasties* consent, @ bmiker 2oting at an misniediary
between fhe partits iy spOIRE b peTEon Who 1k fictnsed
uniter The Texas Real Exste License Acs and nssoemmicd with
the brokr to cemmmmenic with exd cary eut smstroctions of
wme paty ol sother person wiss 5 Bezased uoder that Act
and essocisied with the broker to sommmuments with sod cary
wmﬂua{ﬁ:uﬁnm
M you chopes to Bave & brelier repicsent

wﬁd&lmma mm&"ﬁmh
*ﬂvmum&w.ﬂ E
cbligations. The agrecment thould sute bow andby whom :
the braker will be paidh. Yon have the sight o cheose the type
“mfﬂ.mnﬂhm Yoar paymen

"of o fec ta » brokes docs not Recossusily cxtablish that the
bvoker represons yoo l‘sum-ymmﬁ;
1the dutics sod sponsibilitics of the

resviva thost gacstions before

I’--Mmm et Snlesgun are Boemsed usd by fhe Catumiuien
e m-.a-. Toaas WIL-YIRE ar S13-465-3548,

sto sibo will pay the: béoker and, -wﬂlx

TREC &4 F.0.

ETREC) M —— glch
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary

ISER 1 R
The Honorable Ted Cruz SEP 18 B

United States Senate
Washington, DC 20510
Re: FTC Ref. No. 14008826

Dear Senator Cruz:

(b)(®)

Thank you for your letter on behalf of your constituent of Pasadena, regarding
his dispute over the appraised value of his home. He is currently applying for a reverse mortgage
with Reverse Mortgage of Texas, Austin, Texas.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58. Under the FTC Act, a practice is deceptive if it is likely
to mislead reasonable consumers and affect their purchasing decisions. A practice is unfair if it
causes or is likely to cause substantial consumer injury which consumers cannot reasonably
avoid, and which is not outweighed by benefits to consumers or competition.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Complaints from consumers provide valuable information that we frequently use to identify
deceptive and unfair practices in the marketplace and develop law enforcement initiatives. To
ensure that your constituent wants the information provided to be included in our complaint
database, we request that your constituent either file a complaint using our online complaint form
-- on the Commission Website at www.ftc.gov -- or call 877-FTC-HELP (877-382-4357). Your
constituents can also find free educational materials on a variety of topics on our Website at
www.ftc.gov.

The Commission receives a very large number of complaints. Although the agency is unable to
intervene in individual disputes, our attorneys and investigators regularly review database
complaints to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We also share those complaints with other federal, state, and
local government agencies to assist them in their investigations. In determining whether a
particular practice warrants enforcement or other action, the Commission may consider a number
of factors, including the type of violation alleged, the nature and amount of consumer injury at
issue, the number of consumers affected, and the likelihood of preventing future unlawful
conduct. However, a number of statutory provisions, and the Commission Rules of Practice
prevent me from discussing what actions, if any, the Commission may take in any particular
situation.



The Honorable Ted Cruz - Page 2

The foregoing statutory provisions and law enforcement criteria provide a comprehensive
framework for preventing the use of unfair or deceptive acts or practices, but the situation you
have described does not appear to violate any of the laws administered by the Federal Trade
Commission. The Commission does not regulate reverse mortgage regulations or programs.
These are regulated by the U.S. Department of Housing and Urban Development (HUD) and the
states. Although I sympathize with your concerns, the FTC is unable to take any action at this
time.

We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

Secretary of the Commission
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U.S. Senator Ted Cruz

United States Senatore® Texas

The Information and Privacy Act Form

The Privacy Act requires your wrilten consent before a government agency will release information
Lo our ollice regarding your records. To belter serve you, please complete this form and return it
as indicated below, Please be aware that the person requesting assistance must sign this form.,

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information.¢onggrning me, and to
[orward Lopm ol my ncsponde ce in 2?1_9, (N'unc 01 Agency) ek o

. onmf-*‘) &ﬁ.ﬂ- L In addition, the office of SENATOR

CRUZ is also aut]louzed to see any materials that may bc disclosed pertinent to that request.
(0)(©)

NAME:

(b)(6)
MAILING ADDRESS:

TRSALUIA _7exas [P0

HOME OF RECORD (service members only):

(b)(6)
HOME PHONE #:
! 'f /

WORK PHONE #: ( LA =
: = =
. w2
SOC SEC #: N — o o
VA CLAIM # {lf dpp[lcablc) ,/é’ A By
o o
PASSPORT # (if applicable): _ /1 [ % -
W/ & =

ALIEN REGISTRATION # (if applicable): __A// A

OTHERID # __ /A

(b)(8)
DATE OF BIRTH: (mm/dd/yyyy)

(if applicable, pleasc indicate tax year(s) and form #)

+0ISSIWK00 30VYL TVH3035

b))
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February 1, 2013

Senator Ted Cruz
B40B Dirksen Senate Office Building
Washington, DC 20510

Dear Senator Cruz,

[ am a 77-year-old retiree, one of many, who worked hard their entire lives to provide for
their families and to set aside funds to sustain a quality of life in our declining years,

As a result of the market collapse in 2008, our savings that should have been sufficient to
sustain us very well the remainder of our lives has been greatly depleted. Since we are no

- longer employable because of age and the depressed labor market, many are finding it ... ...

necessary to liquidate assets such as equity in our homes.

This brings me to the purpose of my letter. My wife and [ recently decided that we are
probably going to outlive our resources. After much research, we decided to apply for a
reverse mortgage. We chose Reverse Mortgage of Texas. In the early stages of our
relationship with the company, we were reasonably pleased. As the process advanced, it
became less favorable to us. We finally agreed to allow Reverse Mortgage to provide an
appraiser to access the value of our home. This turned out to be, in my opinion, a farce.

In my entire life, I have never felt a need to ask my elected representative to review the
legitimacy of a government-supervised program. Even in this instance, [ am not -
suggesting, nor do I have any proof of any illegality or wrongdoing. I do suggest that a
review of the documents that I am providing will support my opinion that undue
advantage is being taken of elderly people that have no resources other than the equity in
their homes, It is also my opinion that there may exist collusion between some financial
providers and certified appraisers to inappropriately lower the property values and thus
enhance future profits for the lenders,

There are two specific provisions in all contracts with companies providing these type
loans that I think should be reviewed. First, the mortgage insurance requirement and
second, the rate of interest. There is virtually no chance a loss can be incurred ona_ .
reverse mortgage, and because of collateral rendered (your home), the interest rate of
over 5 percent is excessive in today’s mortgage market.

I fully understand that you and your staff are much too busy to be concerned with the
complaint of one or two elderly people, However, I believe the circumstances that my
wife and I find curselves in, extends to hundreds if not thousands of families across the
country and are deserving of some attention,

I am enclosing several documents designated as exhibits one through eight with brief
explanations for each.



Exhibit #1.

Exhibit #2:
Exhibit #3:
Exhibit #4:

Exhibit #5:
Exhibit #6:
Exhibit #7:
Exhibit #8:

Local Real Estate Estimate acquired at the beginning of our research in an
an effort to determine current market value, With recent improvements,
we assumed market value to be $87,500.

First written communication with Reverse Mortgage USA

Harris County Appraisal for tax purposes

First estimated offer after receipt of tax appraisal from Harris County
Bu Reverse Mortgage

Adjustment of closing cost

Formal Appraisal

Statement of Credit Denial

Letter in response to exhibit 7 sent to Reverse Mortgage

I, honestly, do not expect a direct response to the communication, however, if you or a

staff member should agree that some attention is appropriate; I would appreciate hearing oo

about it.

Sincerely,

()(®)

Pasadena, Texad®™®©

Enc:8
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USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

*Note: Because of securily measures, mail is now iradiated, which can damage sensitive items
such as cassctte tapces, vidcos, CD’s and DVD’s, Fax, ¢-mail and web form are the quickest ways to
forward your information.*

INSTRUCTIONS:

Pleasce write a briel letter outlining the nature of your problem and be as specilic as
possible, In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, pleasc attach any relevant
correspondence that you have initiated or received concerning your problem. You can either mail
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building
300 E. 8" Street
Austin, Texas 78701
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February 7, 2013

Texas Appraiser Licensing and Certification Board
P.O. Box 12188
Austin, Texas 78711-2188

To Whom It May Concern:

[ am a 77-year-old retiree who, because of the market collapse in 2008, has found it
necessary to re-assess ny financial situation.

One option that we investigated and decided to pursue was a reverse mortgage. My wife
and I went through the entire process including the appraisal.

Renee Elaine Wilkinson conducted the appraisal, certification number TX1334812R
issued 3/22/2011 and expiring 4/30/2013.

It is my contention that the value assessed to our home was far below actual value. I can
only speculate as to the reason why this happened. My speculations include several
possibilities. One might be ignorance, another might be incompetence, a third might be
greed, or maybe something I have not thought of yet. '

I have heard that some appraisal personnel deliberately lowball home values in an effort
to enhance the likelihood of getting additional business from companies that provide
reverse morlgages to elderly people, such as myself, who have limited or no other
options.

I would suggest a review of the percentages of activity an individual appraiser receives
from a single mortgage provider just might lend credence to my speculations.

[ am not making any accusations, but if an investigation should indicate that your agency

has certified persons of this low character, T would hope that those certifications would-be e

revoked,

I am enclosing copies sent to Reverse Mortgage of Texas, US Senator Ted Cruz, and
State Senator, Larry Taylor.

Sincerely,
(b)(6)

Pasadena, Texas|(b)(6)
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APPRAISER LICENSING & CERTIFICATION BOARD

Standards & Enforcement Services
P.0O, Box 12188

Austin, TX 78711-2188
512-936-3621  Fax: 512-936-3966
www.talch. texas.gov

P.O, Box 12188 < AUSTIN, TEXAS 78711-2188 ¢ WWW.TALCO, TEXAS.GOV

NOTE: You may type Information Into this form and it will display, but you witl need
10 print, sign and mall the form along with coples of decuments to TALCB when
completed, Information eatered Into this form can only be saved if you are able to
print and save the form as a PDF.

TALCB COMPLAINT INTAKE FORM
IF COMPLETING BY HAND, PLEASE PRINT OR TYPE WITH BLACK OR BLUE INK

Upon receipt of this complaint Intake form, a preliminary review will be conducted to determine if TALCB has jurisdiction over the matter
forming the basls of the complaint, If the matter is not within TALCB's Jusisdiction, you will be notified. if It Is within TALCB's Jurlsdiction,
TALCB will evaluate the complaint to determine whether sufficient evidence of a violation of TALCB's statutes or rules, or the Uniform
Standards of Professional Appralsal Practice {USPAP) exists to pursue disclplinary action. If additional information Is necessary, TALCB staff

will contact you.

1. I WISH TO FILE A COMPLAINT AGAINST: (check all that apply)

[%¢ Appraiser

2, MY CONTACT INFORMATION:

Name: (0))

Address:

[ Appraisal Management Company {AMC) {™ Unlicensed activity

State:Tx

2ip[P®

City Pasadena
Emall Address b)(©)

=

Telephone Numbers:

Work:

Home|®)©)

Cel|(D)E)

Fax

3. INFORMATION CONCERNING THE PERSON OR COMPANY AGAINST WHOM YOU ARE COMPLAINING:

Renee Elaine
Person's Name:

Wilkinson

TALCB Complalnt Form (9/2012)

Company Name: Preciston Appl’alsal Group

City Austin State:Tx

Telephone Number(s);312-775-7730

Zip: 78745

TALCB License Number or Registration Number (If known): TX 1334812R

4. DOES THIS COMPLAINT INVOLVE AN APPRAISAL? X Yes [~ No DATE OF APPRAISAL: 12/27/2012
b)(6 b)(6
Address of property appraised| pasadena, (PO _]

Date you first became aware of the Issues that are the subject of this comptaint:

15 THIS MATTER CURRENTLY IN CIVIL LITIGATION? I” vYes [¥X No
if yes, please provide your attorney's information below.

Attorney's Name:

on or about 1/16/2013

Attorney's Address:

City State:

Zlp:

Telephone Number(s):

This document is avilable on the TALCB website at www.talch.texas.gov

Page 10f 3



6. 1S THIS MATTER CURRENTLY SUBJECT TO CRIMINAL PROCEEDINGS? [ Yes [ No

if yes, please provide prosecuting attomey's informatfon below.,

Attorney's Name:

Attorney's Address:

City State: Zip:

Telephone Numberi{s):

7. ARE YOU FILING THIS COMPLAINT TO COMPLY WITH MANDATORY REPORTING REQUIREMENTS
OF THE DODD-FRANK ACT? [ Yes [ No [ Do natknow

8. ARE YOU AN APPRAISER WHO IS FILING THIS COMPLAINT BECAUSE YOU WERE TERMINATED [~ Yes [ Mo
FROM AN AMC PANEL OR BECAUSE OF A FEE DISPUTE?

if yes, have you completed a dispute resolution process with the AMC? [™ Yes [~ No

9. HAVE YOU FILED A COMPLAINT AGAINST THIS PERSON OR COMPANY WITH ANOTHER AGENCY OR COMPANY? (X Yes [ No

If yes, which agency or company? Reverse Mortgage of Texas

What action has been taken by the other agency or company? | am attaching a copy of a Jetter, received from Reverse Mortgage

USA, which states that a copy of the letter of complaint had been forwarded to Consolidated Lenders Resource whom they

Indicate had placed this appraisal.

10. COMPLAINT DETAIL: Describe the nature or reason for the complaint. Piease send copies of any documents that may assist TALCB
In addressing the complaint, such as the appralsal or review appraisal. Attach additional sheets as neaded.

Please find coples of my original correspondence to Belinda Clark with Reverse Mortgage of Texas along with coples

of letters to State Senator Larry Taylor and to U.S5, Senator Ted Cruz along with all exhibits provided to each senator.

" The complaln directed toward the appralser are highlighted in yellow, denoted as exhibit. number 8 in the attachments,

TALCS Complaint Form (9/2012) Page 2 of 3



11, HAVE YOU PREVIOUSLY NOTIFIED THE PERSON OR COMPANY ABOUT THE ISSUES RAISED IN YOUR COMPLAINT? [ YES (% NO
How did vou notify them? [ WRITTEN (attach copies) [~ ORAL (detall each contact)

What was the response?

12. PLEASE LIST THE NAME(S), ADDRESS(ES), AND TELEPHONE NUMBERS(S} OF ANY WITNESS{ES) WHO HAVE INFORMATION
CONCERNING THE SUBJECT MATTER OF YOUR COMPLAINT, IF ANY:

Name: |©© Telephone Number{s}i(b)(ﬁ) |
Address.i(b)(e) |Pasadena, Texad©(®)
Name: Telephone Number(s):
Address;
Name: Tetephone Number({s}:
Address:
Name: Telephone Number{s):
Address:
SIGNATURE BLOCK

iTALCB cannot pmcess an unslgned form)

. certlfy that the information contained hereln and all enclosed documents are true and correct to the bestof |
my knowledge, and this complaint is not being filed in bad faith.

* tunderstand that a copy of my complaint Intake form will be made available to the person or company against
whom it Is filed and a copy of my complaint Intake form and accompanying documentation is subject to public
inspection In accordance with the Public Infprmation Act {Chapter 552, Government Code).

(b)(6)
/"eﬁm&ﬁ.z«/ 28, 203

Signature 7 Date

PRIVACY NOTICE
In accordance with Chapter 559, Goverament Code, the following notice about certaln Information laws and practices Is given,

(1)  With few exceptions, an individual is entitled on request to be informed about the information that a state governmental
body collects about the individual,

()  Under Sectlons 552,021 and 552.023 of the Government Code, the Individual is entitled to receive and review the
information,

(3) Under Section 559,004 of the Government Code, the lndividual is entitled to have the governmental body correct
information about the individual that is incorrect,

TALCB Camplaint Form (9/2012) Page 3of 3




February 11, 2013

Dear|®®©

We have received your letter, dated January 29, 2013, in reference to your
"Statement of Credit Denial” and appreciate your response.

After carefully reading this letter, I wanted to specifically address the statement
made of, and I quote, “The appraiser stated that Reverse Mortgage Of Texas was not
as interested in the condition of the specific property as in the market area”.

The property itself is just as important as the market area. When an appraisal is
done, there are many factors that go into establishing value, certainly the condition
of the home as well as the market area are equally as important, and specifically if
you are in a stable or declining market area. These factors are also very important
In determining whether or not we can approve the reverse mortgage, due to the fact
that the reverse mortgage is based on the appraised and value of your home.

Based on reviewing your appraisal, | see where you have made a number of
improvements to the home that were possibly overlooked by the appraiser, and we
have referred your letter and this matter to Consolidated Lenders Resource, the
Appraisal Management Company that placed this appraisal. We are waiting word
back from Adam Bell, the President of Consolidated Lenders Resource on what steps
can be taken from here.

= I wantyou to-know that Reverse Mortgage of Texas takes pride in being s

the largest lender in the state of Texas and we want to do our best to provide a
reverse morigage to everyone who feels this is a good program to participate in. We
are looking into this matter further, and will be in contact with you promptly once
we have our findings.

Regards, M

Nathan Grant

Vice President

Reverse Morigage of Texas
NMLS#226580
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I'*‘ehruary' 24,2013

Nathan Grant

Vice President

Reverse Mortgage USA
6500 River Place Blvd
Building #1, Suite 425
Austin, Texas 78730

Dear Sir:

We are in receipt of your letter dated February 11, 2013 and we do appreciate the
response. However, you seem to have missed the point of my letter.

I wrote to dispute the letter titled “Statement of Credit Denial” which stated, “Value came
in lower than expected”. The document should have indicated “unacceptable appraisal
and withdrawn by applicant”. The remainder of the letter to Ms Clark was intended to
show why the term “unacceptable appraisal” was most appropriate and why I did, in fact,
withdraw our application.

I fully understand that conditions of the general area have a direct effect on all properties
in that given area. However I question whether general arca conditions should be given
equal consideration to specific conditions. Please review the photographs enclosed. We
must acknowledge that the appraiser did not have complete access to the supposed
comparable properties used to make her assessment. [ attempted to bring to Ms.
Wilkinson’s attention the facts outlined in the letter to Ms. Clark. That is when she stated
that “Reverse Mortgage of Texas was not as interested in the condition of the specific
property as in the market area in general.” Therefore, your comment that she “possibly”
overlooked the things that I referred to in my letter to Ms Clark is without merit.

1am enclosing copies of communications between the Texas Appraiser Licensingand

~ Certification Board and myself. I am currently processing a formal complain as required
by the board in an effort to get an investigation commenced.

If; as you stated, you carefully read my letter to Ms Clark, you understand that the only
thing I wanted was an honest statement of Credit Denial. That is still my desire.

Sincerely,

(b)(8)

Enclosures 7
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SenaTE COMMITTEES Carrror Qreicc

BusINESS AND COMMERCE, VICE-CHAIR ) P.O. Box 12068
Epucation AusTIN, Texas 78711-2068
{512) 463-0111

GOVERNMENT ORGANIZATION
Heavra ane Husman SERVICES
INTERGOVERNMENTAL RELATIONS

Fax: {512) 475-3727

SENATOR LARRY TAYLOR
District 11

Match 20, 2013

(b)(®)

Pasadena, TX|?)6)

Deat|0)0)

Thank you for expressing your concerns regarding your experience with Reverse Mortgage of Texas.
I appreciate you bringing yout situation to my attention. As a constituent, your thoughts atc very
impottant to me.

My office has contacted a third party on your behalf to review the documents you sent us. I would
first like to point your attention to the research found on tighter federal regulation that is intended
to prevent collusion between lendets and appraisers. The U.S. Depattment of Housing and Urban
Development (HUD) stipulates the following between lenders and appraisers under Appendix D of
the FHA Handbook 4150.2:

Contractual Responsibility of Appraisers
The appraiser is hired by the lendcr and therefore has a contractual responsibility to the
lender. However, the appraiser provides services for HUD programs, and therefore, has an
obligation to petform thesc services commensurate with the standards and requirements of
HUD. This dual responsibility of the appraiser is recognized in the review and reporting
requirements of HUD. The lendet and the appraiser must meet their respective obligations
as prescribed by HUD/FHA. These contractual obligations to the lender and HUD/FHA
~-are-inaddition to the appraiser’s legal obligations to his or her credentialing state.

I would also like to inform you of the curzent legistation being discussed this session. The following
Joint Resolution will provide further disclosure for reverse mortgage loans:

SJR 18: relating to proposing a constitutional amendment to authotize the making of a
teverse mortgage loan for the purchase of homestead property and to amend cettain

requirements in connection with a reverse mortgage loan.

If you would like more information on SJR 18, I have included the bill analysis for yout

convenience.
PearLano District Orrice Leacue Crry District Ofrice
6117 BROADWAY, SUITE 122 174 Carper Rp, Suite 151
PGAR[L,;N)D, ;‘EK&;::- 77581 _ Leacue Crvy, Texas 77573
281} 485-9800 (281) 332-0003
Fax: (281) 485-9804 Fax: {281) 332-0036

&



Cariror Orrice

PO, Box 12068

Austin, TEXAS 78711-2008
{512) 463-0111

Fax: (512) 475-3727

SenaTE COMMITTEES

BusiNEss AN COMMERCE, VICE-CHAIR
Ebucation

GovERNMENT ORCANIZATION

HEeALTIH AND HUMAN SERVICES
INTERGOVERNMENTAL RELATIONS

SENATOR LARRY TAYLOR
Disrracer 11

Match 20, 2013

You may also listen to the Scnate Committee on Business and Commetce heating, whete this Joint
Resolution was heatd. At the hearing, I brought forth your concerns as a constituent regarding
reverse mortgage loans and sought review of your correspondence and concerns. You may view my
comments at the following website:

http:/ /www.senate.state.tx,us/avarchive / Pmo=028yr=2013&lim=>50
(click on "Feb 12" Senate Committee on Business and Commerce)

Below is the contact information for the person in my staff handling this research. Please feel free to
contact her with any questions you might have:

Theresa Golde
(512) 463-0111
Theresa.golde@senate.state.tx.us

Ms. Golde spoke with the Texas Appraiser Licensing and Certification Board regarding the
complaint you filed. The boatd said your complaint is in progress and should you have any questions
regarding this matter you may contact:

Britta Mutschler
(512) 936-3621

- Again, thank you for taking the time to shate your concerns with my ofﬁt;;.- S

Sincerely,
Lary Taylor
Texcas Senator
Distriet 11
Peanvann Distwmier Qrricn Eracue Ciry Districr Orsice
6117 Broanway, SUITE 122 174 Carver Ro, Sunk s
PrARLAND, TEXAS 77581 Leacue Ciry, Texas 77573
(281) 485-9800 {251} 132-000%
Fax: (281) 485-g804 Fax: (281) 332-0036
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BILL ANALYSIS

Senate Rescarch Center CS.S.JR. I8
43R8417 CLG-D By: Carona
Business & Commerce

2/12/2013

Committee Report (Substituted)

AUTHOR'S / SPONSOR'S STATEMENT OF INTENT

A reverse morigage for purchase allows homeowners, age 62 or older, to use a Federal Housing
Administration-insured home equity conversion morigage to finance the acquisition of a new
home, Currently, reverse mortgages for purchase are not cxpressly permitted in the Texas
Constitution, although traditional reverse mortgages are nuthorized. A traditional reverse
mortgage allows homeowners age 62 or older to borrow against the equify of their homestead.
Under current law, borrowers are not obligated to make principal or interest payments unless
triggered by specific occurrences codified in the Texas Constitution. Current law further
requires mandatory counseling for all reverse mortgages, with the prerequisite that the individual
own their home,

CS8.8.J.R, 18 amends Aricle XVI Section 50(k) of the Texas Constitution to authorize reverse
mortgages for purchase of a homestead property. Consistent with current law, C.S.8.J.R. 18
requires the prospective borrower aud the spouse of the prospective borrower to participate in
counseling prior to closing, and the borrower must also be issued a detailed disclosure twelve
days prior to closing. Additionally, C.8.8.1.R. 18 strengthens existing law by requiring that the
disclosure clearly and conspicuously inform the borrower of situations where foreclosure could
oceur,

C.S.S.J.R. 18 proposes a constitutional amendment to authorize the making of a reverse
mortgage loan for the purchase of homestead properly and to amend certain requirements in
connection with a reverse mortgage loan,

RULEMAKING AUTHORITY

This bill does not expressly grant any additional rulemaking authority to a sfate officer,
institution, or agency.

SECTION BY SECTION AN, S

.. SECTION . 1.. Amends Section 50(k), Article XV1, Texas Constitution, to redefine "reverse

mortgage."

SECTION 2. Requires that the proposed constitutiona! amendment be submitted to the voters at
an election to be held November 5, 2013, Sets forth the required language of the ballot.

SRC-KTA CSS.JR. 18 83(R) Page 1 of 1



February 1, 2013

Senator Ted Cruz
B40B Dirksen Senate Office Building
Washington, DC 20510

Dear Senator Cruz,

I am a 77-year-old retirce, one of many, who worked hard their entire lives to provide for
their families and to set aside funds to sustain a quality of life in our declining years.

As a result of the market collapse in 2008, our savings that should have been sufficient to
sustain us very well the remainder of our lives has been greatly depleted, Since we are no
tonger employable because of age and the depressed labor market, many are finding it
necessary to liquidate assets such as equity in our homes.

This brings me to the purpose of my letter. My wife and I recently decided that we are
probably going to outlive our resources. After much research, we decided to apply for a
reverse mortgage, We chose Reverse Mortgage of Texas. In the early stages of our
relationship with the company, we were reasonably pleased. As the process advanced, it
became less favorable to us. We finally agreed to allow Reverse Mortgage to provide an
appraiser to access the value of our home. This turned out to be, in my opinion, a farce.

In my entire life, I have never felt a need to ask my elected representative to review the
legitimacy of a government-supervised program. Even in this instance, 1 am not
suggesting, nor do I have any proof of any illegality or wrongdoing, I do suggest that a
review of the documents that I am providing will support my opinion that undue
advantage is being taken of elderly people that have no resources other than the equity in
their homes, It is also my opinion that there may exist collusion between some financial
providers and certified appraisers to inappropriately lower the property values and thus

_enhance future profits for the lenders.

There are two specific provisions in all contracts with compames providing these type
Ioans that I think should bc reviewed. Flrst the mortgage insurance requirement and-
Jirty canbemcm*red ona

over’s pcrccnt is excessive in today s mortgagc ‘market.

[ fully understand that you and your staff are much too busy to be concerned with the
complaint of one or two elderly people. However, I believe the circumstances that my
wife and I find ourselves in, extends to hundreds if not thousands of families across the
country and are deserving of some attention.

I am enclosing scveral documents designated as exhibits one through eight with brief
explanations for each.



Exhibit #1:

Exhibit #2:
Exhibit #3:
Exhibit #4:

Exhibit #5;
Exhibit #6:
Exhibit #7:
Exhibit #8:

Local Real Estate Estimate acquired at the beginning of our research in an
an effort to determine current market value. With recent improvements,
we assumed market value to be $87,500.

First written conumunication with Reverse Mortgage USA

Harris County Appraisal for tax purposes

First estimated offer after receipt of tax appraisal from Harris County
Bu Reverse Mortgage

Adjustment of closing cost

Formal Appraisal

Statement of Credit Denial

Letter in response to exhibit 7 sent to Reverse Mortgage

I, honestly, do not expect a direct response to the communication, however, if you or a
staff member should agree that some attention is appropriate , I would appreciate hearing

about it.

Sincerely,

(b)®)

Pasadena, Texas

Enc:8

—

b)(6)
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APPRAISER LICENSING & CERTIFICATION BOARD

DOUGLAS E. OLDMIXON, COMMISSIONER

Standards and Enforcement Services Division
(512) 936-3621

VIA FIRST CLASS MAIL

February 11,2013

(b)(®)

- you-have questions;

Pasadena, Texas |(b)(6) |

Déi (b)(®)

This is to acknowledge receipt of your letter to the Board questioning an appraisal report, The Board is
prohibited by state law from opening an investigation without a formal complaint being filed. If you wish to
file a formal complaint, please follow the instructions on the enclosed form and return the completed form to us
with supporting documentation, including the engagement letter if available, and provide an explanation of why
you believe the appraiser’s methodology was incorrect.

The board is not an arbiter for the appraised value of a property; the appraiser’s job is to provide an opinion of
value. The law does not stipulate that the appraised value must be acceptable to the client. The board will
evaluate a complaint to determine if the appraiser performed according to the licensing act, board rules, or
appraisal standards (USPAP).

We will consider the matter ciosed 1f we do not hear from you w1thm 30 days Please fecl ﬁec to contact us if

Sincerely,

oo o mlwéb

Megan Polansky
TALCB Legal Assistant
512-936-3639



TED CRUZ COMMITTEES:

TExAS COMMERCE
JUDICIARY
i g ) ARMED SERVICES
qﬂﬂltﬂﬂ %tﬂ LeS raf%fnﬂ e RULES AND ADMINISTRATION
WASHINGTON, DC 20510 AciNG
June 18,2013
RESPECTFULLY REFERRED:
Director Lisa Konwinski
cfo: Consumer Response Congressional Coordination and Response Team
1700 G StNW
Washington, DC 20552-0003
Dear:
The attached communication was forwarded to my Senate office by |*'©) concerned about a

matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inguiries could
be initiated on their behalf, and if a full response could be prepared for me to report fo the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Aftention: Susanna Sovran
Office of Senator Ted Cruz

300 E 8th St Ste 961

Austin, Texas 78701-3226

512.916.5834

512.916.5839
Sincerely,
Senator Ted Cruz

STC:SS

300 Easy Sin Sreee 10440 NORTH CERTRAL EXPRESEVIAY 1979 Seary STReeT 3133 GenERAL HUDRELL DRIVE DiRksen SENATE OFFICE Buitbing
Sune 961 Sure 1160 Sl 800 St 120 Sune SD-B408
Ausym, TX 7820 Dantas, TX 7525y Houstan, TX 77002 San Antomo, TX G826 Wastimaron, DC 20550

512-916-5824 214-361-3500 713-653-3456 210-340- 2585 202-224-5927
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Pasadena, T 2
$68,000 §92,000
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Value Estimate $80,000 » Beds 2 AC ! Central A/C

Payment Estimate $292/mo 2 Baths Full 1 Heating Central

Rent Estimate $870 2  Baths Half --  Foundation Slab

Tax Estimate $1,712 = Sqft 1,208  Stories 1

4o HomeScore 43 2 Lot Size 0.13  Address Stories 1

7 InvestorScore 63 7  Construction Metal  Parking Carport

Last Sale Date -~ Style Traditional

Last Sale Price -~ Year Built 1960

Contact Agent Ask a Question Get Pre-Approved Edit Home Facts Share Homie +

(b)©) is located in the Windward View area of Pasadena, TX. At this time, the property has an estimated
value of $80,000 and yearly taxes of $1,712. This home has 2 bedrooms, 1 bathroom, and approximately 1,208 sqft of

living space. The property was bullt in 1960, Similar homes nearby have 2 bedrooms, 1 bath and sell for around $80,000,

’ASADENA MARKET TRENDS PR

Check out Pasadena homes for sale, read the Pasadena real estate news or review the Pasadena real estate trends.
Here is a summary of local market conditions over the past 30 days:

pindfwww sawbuck.com/TX/Pasadena/2402-Grape-Lane

Visit the Sawbuc

and anonymous 1
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Fehibit 0.
Mortgage USA
S Opening the door o
l' July 2, 2012

(b)(6)

Dea

| sincerely enjoyed talking to you on the telephone today. Based on a home value of $90,000.00, you can
receive approximately $54,000.00 from a Reverse Mortgage. If 1 may, I'd like to share with you the following:

1) What is a Reverse Morigage? If's a Government Insured Loan for 50% to 70% of the value of your home
and you never have to pay it back in your lifetime, unless you move.

2) Repayment. There is no repayment required by you as long you live in the home - so no monthly
payments. When you die, your estate sells the house, pays back the loan plus interest, and the balance of
the sales proceeds goes to your heirs.

"3) Upfront fees. There are no out-of-pocket fees - because the fees are added totheloan. ...

4) Qualifying and when you get the money. If you're 62, you qualify- that's it... and you get your moneyln

approximately 35 to 45 days.

5) What's lefi for the kids? We are loaning you only a portion of the value of your house. The remaining
portion should be left for your kids. Further, the future appreciation of the house should more than cover
the future interest that is being added to your loan each year. '

6) Ul tell you the Negatives; most people in my business don’t do this. The reason | do this is when | first
was introduced to Reverse Mortgages, it had the appearance to me of being “foo good to be true”. Once
1 understood the negatives, that feeling went away.

How | intend to help you

Too often in everyday life, people we deal with exaggerate what they can do...and gloss over the negatives. |
try to do the exact opposite of that! I'll build a great relationship with you by being straightforward, honest and
NOT exaggerating what | can do. Wouldn't that be a refreshing change?

F will listen to you....,

As you will discover, I'm a good listener - and | will tune into your particular concerns. With some people, their
concern is “what’s left for the kids?” for others, it's just making sure they are getting the most money possihle.
Whatever it is in your case, | promise | will tune into your specific concerns and | will make a Reverss
Mortgage simple to understand. I've also highlighted in yellow the key points in our Consumer Education
Guide. This will make it much easier for you to get to the key points quickly. Additionally, | will open your eyes
to things | think you really need to pay attention to that perhaps you had not thought of. Together, we will
determine if a Reverse Mortgage is right for you.

Best wishes, (0)(6)

Borurclo— Tronk you ~por+alla'nc1
Reveree tiongage Exper 10 meAcdasy |

P.S. One advantage of using me is | guarantee you the MOST MONEY possible from your Reverse Mortgage.
Absolutely no one wifl get you more money than | do. Call me and I'll explain how | am able to do this.
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HARRIS COUNTY APPRAISAL DISTRICT
REAL PROPERTY ACCOUNT INFORMATION

(bXE)

Page | of 2

Tax Year: 2012

Owner and Property Information
Owner Name & (b)(B) | Legal Description: (b)(B)
Mailing Address:
PASADENA -;-xl(b)(ﬁ) | Property Address:
PASADENA TX|(b)(6)
State Class Code Land Use Code Land Area | Total Living Area | Nelghborhood | Map Facét l{eyMa
Al -- Real, Residential, Sihgle-Family | 1001 -- Res{dential Improved | 5,500 SF 1,208 SF 1564 5853B 537X
Value Status Information
Capped Account Value Status Notlce Date Shared CAD
No Noticed 03/30/2012 No
Exemptions and Jurisdictions
Exemption Type Districts l Jurlsdictions ARB Status 2011 Rate 2012 Rate]
Resldential Homestead 021 PASADENA 1SD ¢ Certified: 08/10/2012 1.350000
Over-65 040  [HARRIS COUNTY Certified: 08/10/2012 0.391170]  0.400210
041 HARRIS CO FLOOD CNTRL Certified: 08/10/2012 0.028090 0,028090
042 [PORT OF HOUSTON AUTHY Certifled: 08/10/2012 0.018560 0.019520
043 IHARRIS CO HOSP DIST Certifled: 08/10/2012 0.192160 0,182160
044  [MARRIS CO EDUC DEPT Certified: 08/10/2012 0,006581 0.006617
047 SAN JACINTO CQOM COI. D Certified: 08/10/2012 0.185602 0.185602
074 CITY OF PASADENA ¥ Certified: 08/10/2012 0.591593 0.591593
* Because the owner qualifies for an over-65 exemption, taxes may be frozen for this account.
Vaiuations
Value as of January 1, 2011 Value as of Jénuary 1, 2012
Market Appralsed Market Appraised
Land 17,875 Land 17,875
Improvement 52,291 Improvement 52,201
Total 70,166 70,166 Total 70,166 70,166
Land
Market Value Land
Line Description Code | Type | U | ractor | ractor | “Factor | ‘heason | ady | prce | " orca. | Value
1 1001 -- Res Improved Table Value SF1 SF {5500} 1.00 1.00 1.00 -- 1.00 | 3.25 3.25 17,875
Bullding
Buiiding Year Built Type Styie Quality Impr Sq Ft Buillding Details
1 1960 Residential Single Family Resldential 1 Family Low 1,208 * Displayed
* All HCAD residential bullding measurements are done from the exterior, with individual measurements rounded to the closest foot. This
measurement Includes all closet space, hallways, and Interior staircases. Attached garages are not included In the square footage of living area,
but valued separately. Living area above attached garages is included in the square footage living area of the dwelling. Living area above
detached garages Is not included in the square footage living area of the dwelling but Is valued separately, This method is used on all residential
properties in Harris County to ensure the uniformity of square footage of living area measurements district-wide. There can be a reasonable
variance between the HCAD square footage and your square footage measurement, especially If your square footage measurement was an
interior measurement or an exterior measurement to the Inch.

Building Detalls (1)

Building Data
Element Detail
Cond / Deslir [ Utii Average
Foundation Type Slab
Grade Adjustment D+

Heating / AC

Central Heat/AC

Physical Condition

Good

wtp:/Awww.head.orgfrecords/print.asp?ery pt=%94%9A%B0%94%BFg %84%96%81%7Fqg %8E1%871 Xxa...

Building Areas

Description

Area

MAS/CONC PATIO PRI

192

ONE STORY FRAME PRI

260

BASE AREA PRI

948

Building Features

11/20/2012



Print_ Deg_

Page 2 of 2

Description Units
Carport - Resldential 1
Canopy - Resldential 1

+ * Exterior Wall Aluminum / Vinyl
Element Units
Room: Bedroom 2
Room: Full Bath 1
Room: Total 5

hitp:/Awww.head.org/records/print.asp 2cry pt=%94%9 A% B 0%94% B g% 84%496%8 1 %71 qee8 E1%8 7t X xa. ..

1172072012
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Estimate of Closing Costs Worksheet

Date: Dacember 06, 2012 Estimated Home Value: §70,166.00
Prepared For: |(b)(fi) |
Property Address:  [B)®) Pasadena, Texas|(0)6)

This is not a2 Good Faith Estimate or a Truth-in-Lending Disclsoure Statement required by federal law. If you make an
application with us, your Good Faith Eslimate and Truth-in-Lending Disclosure Statement will be provided to you in the
opening package. This is not a commilment to lend, nor is it a rate lock, pre-qualification or pre-approval. This
workshest is Intended to assist you in evaluating a loan or home purchase using estimated closing and proparly costs.
Closing and settlement costs, reserve deposits, interest rale and Annual Percentage Rate (APR) are subject lo change
and the eslimales shewn below may be more or less depending on factors such as down payment, properly type, and
occupancy. Housing costs will vary depending on location, homeowner's association dues, local and state fees, taxes,
and hazard and morigage insurance. Charges from third parties, which may include Lender's affiliates, will be passed
-.through_at the actual cost charged by lhe thlrd parh/ You may wish to compleie these eslimated charges in

. considering the total cost of your morfgage.
Estimated Closing Costs
POC Amount . - Estimated Amount

Finance Charges - _ :
Mobile Courier fee $150.00
HECM counseling fee $125.00
Document preparation $225,00
Settlement or closing fee $710.00
Mortgage Insurance Premium $1,403.32
Flood certification $20.00
S8 Validation _ $2.00
Origination Fee $1,850,00 )
Other Charges M A . oL
Lender's title insurance $783.00
Notary Fee $250.00
Appraisal fee $525.00
Credit report $21.50
Courier Fee Tille $75.00
Recording charges morlgage $180.00
Tax Certificate 5125.0!}
Guaranty Fee 35-00
Total Estimated Settlement Gosts o : T Y TR
ASo©
— oS ~ Agpretsad fee y
N VLS o Comante. ﬁ&gm% et
e e M } f
|RS0.00
WA é/ 4
Copyright (¢) 2008 ReversaDoruments . EARST1 Page § of 1 THEZ012

EstimaleGiCosingCosrs



XLy @

Pricision Apyais 3l Grou, LLC (512) 680-5317 e Fiz Ho.| (D) ( JPaoa #1]
Summary Appraisal Raport (D)(B)
Uniform Residentlal Appraisal Report
The puposs of UiS sutimary sppiasd #u 1 provds g lendaricient wih an scowrett o supponted, oprion of tha markel velue of the sdfedl propaty. |
P kidess |(D)(6 (&) Pasadena o Sits TX W
Borowet [(H VR I( ) Orener of Pt Pectd [IDVR) Courty Harls
Legal Deseription J(0)(6) ]
Assessor's Paned @ [(D)(6) | TaxYear 2012 RETaes$ 1039 .
(o] Rehbartaod Hama Windyeard Views W Reteenon [(D)(6) | Cersvs Tdl
] Dcupart D Owner [ [ Tenanl [ ] Viacaed _ Special A 5§ 0 LJPA0 HAS o paryear | ] oo roorth
”’ Pi wsed [ FeaSmple [ ] Leasshoid [ ] Other (desceds)
g MA% lﬁ rﬂ Purshase Trensadion b4 Refares Transaclion (] Ot ;u_gcru}
Lerds Ul _Reversa Morigage USA Aess 6500 Rivee Place Alvd, Austin, Tx 78730
Is 8 Sebjech property cusrerdy cliermd hor $2% o has 4 been offerd hor 535 I e beve mirth pror o he efective Grta of this apprasad? {Ys G4

Report data source(s) used, offerng picids), and datsfs).  MLS Indicates no ksting within 12 months.

M| ()00 ()0 raf znalyrs e contrac or 822 [od the sublech puchass Uansaction, BIpiain Ba rsuls of v amalyshs of the contract for s of why the analysis was ool

&
4 Cortract Prce § D2ndl Cortrat 5 e property se lha owter O pabic rrocrdl || Ves [ [ o Dala Sowrcets)

(5415 these. my frareia) sssisiante (030 ChaDes, $318 Conoessions, gAY oe Oowrpayment 25sistints, ele.) to b paid by any paty on bebaf of the bamgwer? COYes Lk
FE4 1 Ve, report the total dodas eemout £0d dgseribe the Bems Lo b paid

B Fote: mmwwmﬁwwmmwmwm

Charastorialics Ona-Usit Trends One-UniHousing | PresestlendUsa %
Licaion [ ] Udan [ Suburban [ Ml Progesty Vies [ ] bcreasing Sadla [ ] Deciining. PRIE AGE 0ol 60 %
P GaaUp [ Over75% (R B575% [ wa«as& DemendSupply () Stodags D lBatinss [J0verSupplty | 800000  Gwy) J24Um [}

e Gk ( I Bapid" ﬁstable [} Sow - [Maketing Tons [ ] Unde Imtts [} 36mihs 1 Overbmibs ). 20 . tow. 0 PHlifamdy L1
:‘ QMMW The subject is Yocated north of Faimon! Plwy, east of Burke, south of 400 Mgh 65 jCommertd 5%
0\,;3..1._ md&ws 105 Pisd. 48 | Oihe 35%

b NcgPbostood Desceto o srea ls characlortzed by homes of averego usk ence and condiion, wmama_nd_me@m_
4T faciities Is good via erea roads. Thern ggminmhcaﬁmalfummh@lmiﬂaﬁwmma vaue, Schools ara suppsed by the
Pasodana Indepandem School District.
Madel Conddions (inclusing guppod lor ths abow conchsiony General marke wnd 3 apposr to ba slzbla ot this tims, with some upwand movement belng
obaarved. Typleal marked (ates range from 6-9% with selier’s conivibution 1o fn d&shmnsldeml cat. The reatonabls axposura Bma for the t
& m;-n &ﬂﬂmhﬂmﬂi&l\ﬁsm COMfoms 1 he marketng Ema ostmato for Bie relghbomond.
Seo Survey Meg 6500 61 Shap2 Rectangular View NRes;
Mmﬁlﬁm IMW ; i
Tocing Gomplanca | i Legal j Leg#t Ronearkomi andisthersd Use Ho loos desiiib!
Ime hest and best e of sublect propidy &5 wﬁgpmwmmihw P ¥es [T%o HHo desorie
\Eigtey Pubtis  Qiher (dazcribe) Public  Ofher {describe) 0f-2¥ Inprovemcits - Type P Pish
] Dothrk [ ] Waer 5] Sted_Concrole ] [1
A s [ SanaySmn 0[] Nﬁt_@f f"l
FEMA Special Pood Hazard Area Yes [<) ko FEMARood Zone X fEVMAMap # |(0)(D) FEMAMap Dita_06/18/2007

e 19 Wities and oft-s49 Imgrovements tpeallorthomadetarea?  DAYes [ JRo HMo, deserda
09 W arrg 2eisa s1 eordlions 0 externad lactoss (sasements, encroachments .mmmta! conddions, bind uses, ele)? CiYes DdHo HYes descibs
'T Utkly E on sio. Thera e noe adverse S,

Genere! Doseription Fourddstion Exferior Degeriplion  materiafs/conditon [Interior materiea/condiion
Urds BQ Ove [] 00 with Accessary Urd ) Conerels Sb [1] CrovdSpace _JFoundefionWals _ Concrelo |Fiaars TrelLam C3
# ol Siores 1 T Basement [ | Parlid Basement (Exlerior Wit Vinyl |Wiats Dry/PrC3.
Typs B 0t [ ] 4 (] S:0et/End Uikt [Basamert Area 05 f|Root Surace Comp |TonFeih  WoodPainl_C3
5] Existing [ ) Progased mm‘gmmmh 0 %{Buters & Dowisgods None b Tie C3
Design(StYs)  Tradwonal ] Duisida Eriry, B D&:n@gg_rp Wisdow Type Alsrinum /
Year Byt 1960 Erideocaol [ ] infestaoon_Nopa Nid | Stem SsshsiietedNone
Hlactive Aoa (V1s) 26 1 s [ ] Setdorment Steesns Streens Driveway #¢lCus 2
At Tiooe Fealiq [ FWA || HB8 ][ ] Radars{ Amendies [ I WoodSowe[s) 4 0 [Oriienty S51209___ Concrete
(] Drop Star Stairs 10 [ _Gas )] Aepace(s) # 0 <] Fencs wyd |Gaee  #ollzs 0
) o sme l@ [ Central b Coodioriog 2] PatinDeck Cvd 4 Porch Copodt_ #olCas 1
[ ) Freshed [ 1 iodvidul Clome %mm (] @t _Nong XML [j0e [8ah
pofancis Dl Relipersd @Mﬁw [7] Distmashae () Dispossl 154 Nionare | | WastouDnyer [ ) Ot (desex)

%Mamm;gmm 5 Rooms 3 Bedrooms 1.0 _Bath(s) 1,087 Squars Fead ol Drogs Uviog Avca Above Brady
Aional featvees (special energy elficient Rions, ). Walk, deveway, celing fens, crown inoiding, storaga shed andlandscaping.

mmmmﬂwmﬁWMS.mmustm renading, ele). €3 Mo updates in the pror 16 yearsNo physlcal
o fUnCEONG of @ Inagequacies noted by the aporeiser. No nepalis wera needed.;

wl 'r'fﬁ'ov Er",_E NTS

Rug e any pheysleal deficieneiss o adverse conddions thad affedd the Bvabity, soundness, of struchnl sy of g propery? [[] Yes £ Ho 1t Yes, geseibe
B Dz tha propery generay corform 1o 1ha reigtbodood (forctonat ity sty's, condition, vss, consliebon, ele )7 B Yes [}t Who, destrbe
Frecdia Maz Form 70 Raich 2009 UAD Version 92011 Page 1016 Fannia as Form 1004 Maich 2005

Form 1004040 — Wl OTAL speaisal soitwars by 2 13 mads, Ing. — 1-B00-ALAMODE



\gnfez Hol (D) ( |Pagn #

(b)(6)
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Prowids the edowing infoamiation for PUDS ORLY 1 Ihs developeatadider ks in contrml of the HOA ard the sublecd propedy s 2n #tsched dweing und.

Legal Hams of Progest
Z Fotal normbey of phaces Tote! by of wrds Tota! rumber of erds g0
w Total mamber of urls rentad Totad mambey of ymds for s Dafa sauwce(s)

> Wias the g profect created by 1ha cooversion of existing bufding(s) it a PUD? [ ] Ves [} Mo H Yes, data of comvarsion
c: mlhmmmmmtkvMWls? [ ves Ho_Dala Sourcs
Amlhmis eommon ements, 2od reoreotion lacities cnmplet? {1¥es [ THo #Ho, dascribe the status of cnplition.

Ads 4 convion eemends keased 10 0f by the Homoowners’ Associatioa?  [[1Yes [) Mo M Ves, dasorivs tha riwfat lems 20 eptions

Qggfh! eonmon sements g recreationdl boidies,
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infle P f.

Uniform Residential Appraisal Report el
Therg 2re 1 companble pop curmenlly olleced for sah h the bl reighbodviad f3nay i prica kom § 75,900 0§ 76600
Theimas 2 compaabia saies b the subject neighboshood wiin the past welve monihs @rging b s#9 prca tom § 65,000 0§ 78000
FEATURE SUBJECT COMPAREBLE SMLE 2 § COWPARABLE SALE & 2 COMPAAMILE SALE # 3
Aogess J(pVEY) ] D)(B D)6 |
1 Pasadena, TX[/H\/ Pagaden: piG) Pasadena, TX[(0)(G) Pasgdena, TY(OVAR)
Py 1o Sebiec 0.56 mies NE 0.59 n¥es NE 0,69 miles NW
Sua Pikcs 3 i3 55,000 $ 78,000 s #8000
Sile Prosbross L Area Afs 6180 sk § 5612300 §  gd47sqh)
i Dala Sowice(s) (b)(B)
itification Soerce(s MLSICAD WLSICAD MLSICAD
WALUE ADJUSTHENTS DESCRIPTION DESCRPTON. | +[) 8 Adgstrert | DESCAIPTION | +()$ Adiskreet | OESCRIPTION | #() § Mdislent |
S2is of Franiing Anmitn ArmLin AiLih
8 Gonpessions Cash0 FHAA500 FHA4250
Data of Sale/Tima 810/12,009/12 00512 £04/12,c02/12
loghon | ACommerclal; [N.Res; -2.1sgin-nes: -a@a ACommercial;
LeasehoidFes Simpe Fea Simple Fes Singla Fea Simple Fea Simple
S8 6500 1 ; sf /6380 ¢ 0/6616 «f 0
Veu Nites: H.Res; N.Res;
Design {Style) Tesditonal Trs_qm' Tradional Tradiionsl
Ousy of Construcon Q4 Q4 Q4
Artul Ags 62 61 0
Cordain c3 c3
Abovo Grade 1o [perms m.-__| | Tt [oemafBars |
Room Goust 5413110 1.4 0000 61 3 {10 2000
Grogs Lhing Area 1,087 .sqlr 1060&43 0f 1,390 sghti
Roonss Bekrw Grads .
B3 Fnctional U Averang Average Aversge Avatage
'~.= caling Cookrg CACH Window Units +5,000/CACH CACH
o] Erergy £t Rems Typlcal frs Typical firs Typical firs Typiced fis
] GursgeCped 1 Cerpor 2 Car Garage -3.000] 1 Car Gaxz -1,500)2 Car Gar 3,000
b PocchvPatioDeck Porch/Pato__|Porch/Patio a Porch/Patio
b LadscapbMise Typical Typioal Typical _ Typical
%
b1 et Acstment (Tola!) s B4- -0 (J+ - |8 1460] [T+ - 18 -10560
b Adjusted Saa Price Hel Adj. msr HAM)  147% Methd.  120%
51 of Comparadles GrossAG  214%[8 53250(Coss AG. 14T% 68,540]Cross 120%8 77,440
= |

X |1 dd ol rsgearch the sa of dranster hislory of the subject property a0 comipar mosn' o, explan

tytecearch [ )@ DX did pol tevead any pior Saks o tnsters of b ebiedl propery 80¢ tha three yeas piiod 10 1he eectins dal of H9S appreisyl.

Data Sowca(s)  MLS/Tox Records
My tesearch [} did D<) did ol reveal amy prioe sz of tiansters o U comparabia saes lor (ha yea prior to the gatg of sak of the compaiabia sats.
Dala Source(s L

Regert the reseets of e reseacch and arslysis of the peior $a% o transies Nistory of b2 sublert property and comparable $2%3 (1ep0 addiona! prot s3ies on paga 3) ]
e SUBJECT COMPARABLE SALE #1 COMPARABLE SALE #2 CONPARABLE SALE 23
Do of Priot Sa/Transtes
P of Priar St/ Trarsher 30 80 30
o D2 Source(s) rw,;:cm MLSICAD MLS/CAD MLSICAD
Bifsctive Date of D2 Soercefs) [ 12727/2012 hm;zmz 1202712012 1202742012
y 5ol i The subiecl peopady and yabi g3 . J arables

Surnmary of Sxies Comparison Approsch AN sales are located within the sublecls markel area and are considered good indicalors of cumenl value.

Bales were chosen based ca erei features and design. Sites ar-considered 1o bo of equal contributory valie, Sublsets overa |
Condition consideied supenon o comparpbias and adiusiments wera Mmada accordmaly.

| daled Vabe by Sakes Comparison Approach § 67,000
Indicated ¥aiv by: Salea Compartson A h$ 67,000 Cosd Approzch ([ developed)$ 70,839 Income Aporoach (H developed) $

Diata from yithin tho sublect's nuarkel area reflects the most accurate indication of value fof residential properties, As such, the vaho conclusion
Selas Comparison Approach Is emphiasized, wih support of the vakua conclusion derved from tha Cost Approzch,

mwum{g}-m {7 subioct to compition par plans and spesiBications on he basis-of a Fypotheical condion Bt 1 Improvements have 0z
Ummmlwmsmxsuuam:ﬁsonnﬂaslsotanmm&wﬂimmwmpaisucmrsmbemwwwofijswﬂtlnlm
Mmﬁ@_@mmmmummm 0t the condtion of debcisney doss ol requle lardlion or pst The bncoms Approachisnot |
uuizasSl—R'srar seuwsedmhomw

Baﬁomma!a s nlerior and extarlor areas of the sud) ined of ns and Kmétl
| condilons, sad epprasers m. my {ou:‘l opinfon of ihe market valua, a3 @m% real wmwm MW’TM subject o ﬁi?mreport Is n
£ 67,000 8800 12427120142 o which I the dat of Inspection and thy ethctive date of this appyaisal,
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License

You may wish lo laminata tha pochel idanlification card
fo presaiveil.

Tha person named on (NG feverss Is Bcensed by the Texas
Apprases Lieshsing and Ced:fcation Boand

Wiquiry 24 1o the sletus of thls Bense may be meada (o

RENEE ELAINE WILKINSON pusin, T 767412168
USHWOOD ww {8ieh. o

Z58L . {9121 459-2232 (TREC)

SPRING, TX 77382 Fax (317 4553605

| |
I I
l’ Texas Appralser Ucenging a;?;;nﬁwﬂm Bosrd I
I |
I I

= St o WAL i L e
Texar H;ﬁﬂiﬂt Eieeating asd (fmﬁmmn !lu:h
.0, Box 421E8 Austin, Treas TITH-240

Certified Reskdential Real Estato Appraiser
| purosm TX 1334812 - R :
Pre OM2ZZO . . epies . O4G0R013

" hegeatier, RENEE ELAINE WILKINSON, -

: o S
HE s . M('ét/-:- H

| (et SFretd Pra [eve owes gter E Ol geciien

Wexas Hppraiger S‘Htenﬁun m Eertiffcation MWoard
.0, Box 12188 Austin, Texas 78711-2188
Cerl]ﬂed Realdential Real Estate App;a[ser

Number: TX 1334812 R
Issuad: 03!221201 1  Ex plrea-: 04;3.9;201 3

Appra[ger: RENEE ELA'NE W"—K'NSON

Having provided slﬂlsl'aclury evidence of !l!e quallﬂc@‘lions requ!aed Iay the 4}'
Texas Appralser Licensing and Certification Act, Texas Occupations Code,
Chapter 1103, Is authorized to mlhis title, Certified Resident I Res! Estate uu{as E Oid Ix

Appiaiser,

Form SCHLGL — "Wl OTAL® appralsal softwana by 2 13 mode, iop. — 1-600-ALAMODE



{ifein e Ho. [y JPece #15)

Supplemenial Addendum fiz tia] (D)(B)
it [(D)(6
%‘_‘lﬁ( )(B) I_
[ Pasadena Couty Harris State TX 7ip Goda |(DV(B) |
Lendet Renverse Morgage USA

+ URAR : Sales Comparison Analysis - $ ary of Sales Comparison roach

The search parameters used were: House located in the within 1 mile, sold date 12/27/2011
to 12/2712012, similar age, conditlon, gross living area (800s{-1500sf) and marketability. All
comparablos are of simllar quallty, age and gross living area and appeal to simliar cliontale.

Sales were chosen based on simiarity of general design, features and marketability. All
adjustments were based on the appralser's awareness of the typlcal buyers perceptlons in
the market place.

The Sales Comparison Approach was felt to be the most Indicative of value as If most
accurately raflecis the actions of typlcal buyers and sellers In the market place however,
appralser did consider the Cost Approach. The income Approach was not utllized as SFR's
raroly soll based on Income. All sales ara from the subject market area and are conslderad
good Indicators of current market value, Sales were chosen based on similarity of general
features and design. The salas are within the market area and appeal to simllar potential

buyers.

~ GLAwas adjusted at $20 per square foof. "All comparables were within 1 mile-of the subject; ...

which Is typlcal In this market area. Subject Is in average condition for the market. Al
adjustmants were based on the appraiser's awareness of the typical buyers perceptions in

tha market place.
All adjustments are within guldelines.
Al comparables were equally welghted. All comparables support and help establish value.

Sales were chosen hased on simllarity of general design, features and marketabllity.

Reasonable exposure time perled Is estimated at 60-90 days.

The appralser has performed no services, as an appralser or In any other capacity,
regarding the property that Is the subject of this report within the three-year period
immedlately preceding acceptance of this assignment.

it Is noted by the appralser that there Is no zoning In the subject micro-locale, which
Is typlcal for the area. Furthermore, 'No Zoning' is typlcal for most of the Greater
Houston area markets. Rebullding as residentlal, If necessary, would be axpected.

The intended use is "fo support Ihe undsrwriling requirements for an FHA/HUD insured mortgage™.

A head and shoulder inspection of the atlic was conducted and no inadequacies were readily
abservable.

The use of the appraisal is fo support FHA's decision to provide mortgage insurance on the real
property that is the subject of the appralsal. The intended users Include the fander/client and FHA.
The utilities were connected atfime of inspection,
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Listing Photo Page

Courty Hamis Sl TX Ip Codal(DV(B) |

Listing 1
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List Price 72000
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Beoss Ui Ares 1,198

Total Rooms 5
TolalBzdrooms 3

Toly Bethvooms 1.0

1) 52
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Photograph Addendum
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Suhject Photo Page
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iy Pasatena Coty Harrls Sute TX__ Tplode|(D)O) |

Subject Front

Gross Lvig ez 1,087

Total Rooms. §
TotdBedrooms 3
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82 5500 s
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Subject Rear

Subject Street
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Bullding Sketch

Barcowenizet_|(D)(E)
Piopady AMdiss)
Gy Pasadena Courty Hamis Se TX Do Coda [l \(R) ]
lendet __ Reverse Morgage USA
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Market Conditions Addendum to the Appralsal Report  re
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@)

i](0)( [Pae #8

Tha prposs of 1his acdendorn ks 1o gravids tha kadarichend with a tieat and ocurals eediest viding of the maried bands 20d conddinns prevaetin
seaiived addacdin bt 23 2optaisal 1epors vith an elfective date on e after Aot 1, 2009,
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2 subjict
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2eo{(0)(6) | |
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Additional Listings (I
TEATURE T SkCT TISTHG # 1 [BEF TISTFG # 5
R0} | | BIE)
Pasadena, TXLRI(E) asadena, TXLRVE)

 Proimiy 10 Subject 0.01 neles E W
Usl Pric2 t | 72,000 I$ I

Ls Phce/Geoss L. Niea_|§ snls 60.10502 § 5o} s sqh)
JLast Price Bestsion Date inm

Data Source(s) F@’G)
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PoschPatiaDeck Porch/Patio PorcivPatio
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Uniform Rosldential Appralsal Report__ sd |

21, The lenderfclient may disclose or dislibule this appialsal reporl to: the bormovier; another lender al the requast of the

borower; Ihe modgages of ils Successors and assigns, mortgage inswiers, govemment sponsored enterpiises; other

secondary marke! participants; data collection or reporting seivices;, professional appralsal organizations; any deparimenl,

apency, of Instrumentality of the United Slates; and any state, the Disircl ol Columbla, or other jurisdictions; wilhout having 1o

oblain the appralsor’s or supenvisory appralser's (if applicable) consent. Such consent musl bo oblalned before this appraksal

:&oﬂ may be dischosed or distribuled to any olher party (nciuting, bul not eited to, the public through advertising, public
tlons, news, sales, or other media).

22. 1 am aware Whal any disciosure or disinbution of this appralsal report by me or the lender/Clienl may be subject (o cerlain
laws and regulations, Fusther, 1 am also subject lo the provisions of the Uniform Standards ol Professional Appralsal Praclice

that perialn to disclosure or disbibution by me.

23. The borower, another londer al the request of e borower, the morgapea or ils successors and assigns, mortgage
Insurers, govemment sponscied enferprses, and other secondary markel paricipanis may rely on this appralsal reporl as part
of any morigage finance transacton Ihal fnvolves any one or move of these parties,

24, 1 his appralsal reporl was lransmitted as an “electronic record® conlalning my “electronlc signature,” as those terms are
defined in applicable federal and/or stale laws (exchiding audio and video recordings), or a facsimite transmission of this
spﬁna!sal repost conlaining @ copy or representation of my slgnature, the appraisal report shall be as effeclive, enforceabls and
valld as ¥ a paper version of thls appralsal report weie delivered conlaining my original hand wiitlen slpnature.

25. Any ilenlional or negligant misrepresentation(s) conlalned in this appralsal reporl may result In clvit liability and/or
criminal penafties including, bul nol timited to, fine or imprisonment or both under the provisiens of Titke 18, United States
Code, Section 1001, et seq, or similar state laws.

SUPERVISORY APPRAISER'S CERTIFICATION: The Supervisory Appralser cedifies and agrees that:

1. ) direclly supervised the appralser for this appralsal assignment, havo read the appraisal report, and agree with the appralser's
analysts, opinlons, slalements, concluslons, and the appialser's certification.

2. | accept full respunsibiiity for the contenls of this apgralsal report Inchuding, but not Emited lo, the appralser’s analysls, oplalons,
slatements, conclusions, and the appraisers centficalion,

3. The appralser identifled In this appiaisal report Is elther a8 sub-contractor or an emplayee of the supervisory appraiser (or the
appraisal i), Is quakified lo pedonm this appraisal, and IS acceplable to perform this appralsal under the applicabls stale law.

4. This appralsal report complas with the Uniform Standards of Professlonal Appralsal Practice that were adopled and
promulgaled by the Apprafsal Standards Board of The Appralsal Foundation and thal were In place at the lime Whis appraisal

report was  prepared.

5. I this appralsal report was transmitted as an “eleclronlc record* conlalaing my “electronic slgnature,* as those teims are
defined in applicable federal andfor sfate laws (excluding audio and video recordings), or a facsimiie transmission of this
appralsal reporl containing a copy or repicsentation of my signature, the appralsal report shall be as effectiv, enforceable and
vakd as H a paper vesslon of Ihis appialsal repont were delivered comtalning my original hand wrtlen slgnature.

SUPERVISORY APPRAISER (ONLY IF REQUIRED)

APPRAISER ) )
- / I ;‘;7 /) j p
Slgnature - 2 é% if’é ;édxé] - [j\«ﬁlgnalma

Name R e i Name
Company Na Preciston Appratsal Group, LLG Company Name
Company Addiess 6600 WoslgateBivd. #132-474  Company Address
Austin, TX 78745
Telephono Number  (612) 776-7730 Telephono Number
Email Address  Ied@ranapnr.com Email Address
Date of Signalure and Report  t12@3tf20%2 Date of Signature
Effective Dala of Appralsa)  12/22/2012 State Certiflcation #
State Cerlilicalion #  TX-1334812.R or Slale License #
or Slate License # State
or Gther (desciibe) State # Expiration Dats of Gertitication or Licenss )
State 1X
Explration Date of Certificalion orbicense 0473072013 SUBJECT PROPEATY
AISED [} Did nol inspect subject property
[Amwmami(b)(s) [} Did Inspect exterdor of subject property from street
Pasadena TXI(DVE) | Date of Inspection
APPRAISED VALUE OF SUBJEGT PROPERTY S 67,000 {_] Did Inspect Intetior and oxterior of subject property
LENDER/CLIENT Data of Inspeclion
Hame Consofdatad Lenders Resource
Company Hamo  Reyerse M USA L COMPARABLE SALES
Company Address 6500 River Place Bivd, Austin, Tx 78730 ] 0Id notinspect extarior of comparable sales from straet
] 7] Did Inspect exterior ol comparabla sales from strest
Email Address Dale of Inspection
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Uniform Resldential Appralsal Report  «[0© |

APPRAISER'S CERTIFICATION: The Appralser certifies and agreos that:

1.1] have, &t a minlmum, developed and reporfed this appraisal in accordance with the scope of work requirements staled fn
1his appralsal repoit.

2. | perfonmed a complele visual Inspaclion of the intedor and extedor areas of te subject pr . | reported the conddion
ol lhe improvements I faclual, specific lerms. | Identlicd and repored the physical daficlencies that could affect the
livabifly, soundness, or stuclural Infegily of the propery.

3. | performed s appralsal in accordance with the requirements of the Uniform Slandards of Professlonal Appralsal
Practica thal were adopled and promufgated by the Appraisal Slandards Board of The Appralsal Foundation and hal were in
place al the ime this appralsal reporl was prepared.

4, | developed my opinion of the markel valug of the real property that Is the sudjecl of this report hased on the sales
comparison approach fo value. | have adequale comparabls market dala to develop a reliable sales compadson appsoach
for this appraisal assignment. | further centify that | considered the cost and Income approaches to valie but did nol deveiop
them, unless otherwisa indlcated i his report.

5. | rsearched, verified, analyzed, and reported on any cumenl agreement for salo for the subjecl propetty, any offering for
sale of fhe sublec! property In the twelve months prior to 1he elfeclive dale of this appralsal. and the prior sales of the subject
property for a minlmum of ihees years prior lo the effective dale of this appraisal, unless otherwise Indicated In this report.

6. | researched, verified, anatyzed, and reported on the prior sales of the comparable sales for a mintmum of one year priot
fo the dale of sak of he comparable sala, unless otherwlse indicated In this repod,

7. | selecled and used comparable sales that ere locationally, physicafly, and functionally the most simlfar to the subject property.

8. | have nol used comparable sales that were the result of combining a land sale with the contiact purchase price of a home thal
has been built or will be built on the tand,

9. | have reported adjustments to the comparable sales Ihat reflect the markel's reaction to the differences belween the subject
property and the comparable sales.

10. 1 veritied, from & disinlerested source, all informalion In this report thal was provided by parties who have a financial interest in
ihe sale or financing of the subject property.

11. 1 have knowledge and experience fn appralsing this typa of popery in this markel area.

12, | am awame of, and have access [o, the necessary and aggrmp;laie public and privale data sources, such as mulipla listing
services, lax assessment records, public tand records and other such dala sources for e area ka which the praperty Is tocaled,

13. | oblalned the information, estimates, and opinfons fumished by other panies and exprassed in thks appralsat report from
refiable sources that | believe to be trwe and comecl

14, 1 have laken inlo consideralion the faclors that have an Impact on value with respect lo the subject neighborhood, subject
property, and the proximity of the sublect propery to adverso influences in the development of my opinion of market valua. |
have noted in this appraisal reporl any adverse conditions (such as, bul not fimited fo, needed repalrs, deteroration, the
presence of hazardous wasles, toxic subslances, adverss environmenlal conditions, el¢.) observed during Lhe Inspection of tha
subect groperty or that | became aware of during the ressaich Ivolved In performing this appraisal, | have considered these
adverse conditions i my analysis of the ptoperly value, and have reported on the effect of the conditions on the value and
morketabiity of the subject propeity.

15. 1 have not knowingly withheld any significant ihformation from this appralsal report and, 10 tha best of my knowledge, al
stalements and Information In this sppralsal report are tue and correct.

16. | sated In this appralsal epoit my own personal, unblased, and professional analysis, opinlons, and conciusions, wihich
are subject only 1o the assumptions and limiting conditions in this appialsal report.

17. | have no present or prospeciive Inferest In the property thal §s the subject of this reporl, and | have no present or

prospectiva personal nterast or blag with respect 10 the participanis In the transaclion. | did not base, either partially o
completely, my analysis and/or opinlon of market value in s appralsal report on the race, color, religion, sex, age, marital
status, handicap, familial slatus, or nalional orgin of either the prospective owners or occupants of the subjecl propeity or of the
present owners or occupants of the properties in the vicinity of the subject property or on any other basks prohibited by law.

18. My employment and/or compensation for perdorming this appraisal or any fuluwe or anticlpated appraisals was not
condilioned on any agreement or understanding, wiitlen or othorwise, that 1 would report (or piesent analysls supporting) a
predetermined spechlic value, a predelemnined minimum value, a range or direction in value, a valio that Tavors lhe causa of
any pary, or the aliainmen! of a specific result or ocourience of a specific subsequent evenl {(such as appoval of a pending

mortgage foan applcation).

19. 1 personally preparcd alf conclusions and opinions aboul the real esfale that were sel forth In tis appraisal report. If |
relied on signlicant real properly appralsat assislance from any Individual or Individuals In the performance of this appraisal
or the preparallon of this apprafsal report, | have named such Individual(s) and disclosed the specific tasks performed in this
appraisal repont. | cedify thal any individual 50 named is qualifizd to pedorm the fasks. | have nol authorized anyone lo miake
a change to any item In this appralsal report; therefore, any change made lo his appralsal is unauthorized and 1 will take no
responsiteiity for it.

20. § identified the lender/client in this a:Fpra!sal report who Is the individual, organization, or agent for the organization hat
ordered and will recelve this appralsal repont. ’

Freddio Mac form 70 March 2005 UAD Version 8/2011  Pega 5ol 6 Fannie Mag Form 1004 Margh 2005
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Uniform Reslidential Appraisal Report

This report form Is deslgned o report an appeatsal of a onc-unit property or a ong-unit property with an accessory unif;
including 2 unlt In a planned unit development (PUD). This reporl form s nol designed o repoit an appraisal of a
manufaclured home or a unit In a condominlum of cooperative project.

This appralsal report Is subject fo the foflowing scops of work, Intended use, intended user, definition of market value,
statemonl of assumptions and limiting conditions, and cenifications. Modificalions, addiflons, or delelions lo the Inlended
use, Intended user, definition of markel value, or assumptions and imiing condittons are not permitied. The appraiser may
expand the scope of work to Include any additional research or analysls necessary based on the complexity of thls appralsal
assipnment. Modificallons of deletions fo the cerilicallons are also not permitted. However, additional certifications thal do
nol constlule material aterations lo this appralsal report, such as those required by law of those related to the appralser's
continulng cducation or membership in an appralsal organlzation, ae permitied.

SCOPE OF WORK: Tha scopa of work for this appralsal [s defined by the complexity of Ihis appraisal asstgnment and Ihe
reporting requirements of this appralsal report form, Inciuding the following definition of markel value, slatemenl of
assumplions and Kmiting conditions, and certifications. The appraiser musl, at a minlmum: (1) perdom a complete visual
inspection of tha interior and exteror areas of the subject proparty, {2) Inspect the nelghborhood, (3) Inspect each of the
comparable sales from at keast the slresl, (4) research, vesily, and analyze dala from refiable public and/or privale sources,
and (5) report his or her analysls, opinfons, and conclusions in this appralsal reporl.

INTENDED USE; The lalended use of this appraisal report Is for the lender/client 1o evaluato the properly that Is the
subject of this appraisal for a morgage linance transaction.

INTENDED USER: The Intended user of this appraisal report ls e fender/client.

DEFINITION OF MARKET VALUE: The mos! probable price which a propery should bring in a competitve and open
market under all conditions requistia 1o a falr sale, the buyer and seller, each acting prudently, knowledpeably and assuming
the price s not affected by undue stimubus, Implicil in this definition Is the consummation of a sale as of a specilied dale and
the passing of litle from sefer to buyer bnder conditions whereby: (1) buyer and sefler ar typlcally motivated; (2) both
padlias are wek Informed or well advised, and each acting In what he or she considers hls or her own best Interast; (3) a
reasonable ime I atowed for exposure In the open market; (4) payment Is made I lemms of cash in U. S. dofars or in ferms
of financlal amangements comparable therelo; and (5) the price reprosents the normal consideration for the propery sold
unafiected by speclal or creative financing or sales concesslons® granted by anyone assoclaled with the sale,

*Adjusiments to the comparables must be mada for speciat or crealive financing or sales concesslons. No adjustments are
necessary for those costs which are normally pakd by sellers as a resull of tadition or kaw In a market area; these costs are
teadily identfiable since the seller pays these cosls in virually all sales transactons. Special or crealive financing
adjustments can bo made to the comparable propery by comparisons lo financing terms offered by a third party institutional
lender that is not already Invoived In the property or transaction. Any adjustment should not be calcutaled on a mechanical
dottar for dollar cost of te financing or concession bul the dollar amount of any adjusiment should approximate the market's
teaction to the financing or concesslons based on ihe appralser's judgment.

STATEMENY OF ASSUMPTIONS AND LIMITING CONDITIONS: The appraser's cedification In this repont Is
subject 1o the following assumplions ond Emiting condifions:

t. The appralser will not be réspensible lor matters of a kegal naluie thal affect either the properly being appralsed of the il
to i, excepl for information thal he or she became aware of during the research nvolved In performing this appraisal. The
appraiser assumes that the ltitle Is good and marketable and wi! not render any opimions about the lite.

2. The appralser has providad a sketch in this appraisal repoit to show the approximate dimenslons of the improvements.
The sketch is fnchsded only lo assisl the reader in visvalizing the property and understanding the appralser’s debermmation
ol its slz0.

3. Tho sppralser has examined the available flood mafss that are provided by the Federal Emergency Management Agency
(or other data sources) and has noled in this appralsal reporl whether any poriion of the subjecl site Is located b an
idenlilied Spechal Flood Hazard Arca. Because the appralser Is nol a surveyor, he or she makes no guaranloes, express or
implied, regarding this delermination.

4. The appralser will not glve tastimony or appear In count becauss ho or she made an appraisal of the property In question,
vnless specific arrangements to do so have been made belorehand, ot as otherwise required by law.

5. Tho appralser has noled In this appralsal seporl any adverse conditions (such as needed repalrs, deterioration, the
prasencs of hazardous wiasles, toxic subslances, elc.) observed during the Inspection of the subfecl property or that he of
she becama aware of during the research involved In pedomming the appialsal. Unless ofherwise staled In this appralsal
report, the appralser has no knowledge of any hidden or unapparent physlcal defickencles or adverse conditions of the
properly (such as, bul not Fimited to, needed repalrs, detedoration, the presencae of hezardous wastes, (oxic subsiances,
adverse environmental condidons, etc.) that would make the properly less valuabie, and has assumed thal there ate no such
conditions and makes no guaranlees o wanantes, express or Implied. The appralser will not be responsible for any such
conditions that do edst or for any englneering of festing thal might be required to discover whether such conditions exisl.
Because the appralser s not an exper In the field of environmental hazards, s appralsal report musl not be consldared as
an environmenlal assessment of the property.

6. The appraiser has based his or her appraisal report and valuation concluston for an appralsal that Is subject to satisfactory
completion, repalrs, or afterations on the assumplion thal the complation, repalrs, or afterations of the subject property will
ba performed in a professtonal manner,
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LOAN AMOUNT: $66,421.00

INTEREST RATE: 5.060%

Lxh

PASADENA, TX|®©

STATEMENT OF CREDIT DENIAL, TERMINATION OR CHANGE

(1) incompliance with Regulation "B" (Equal Credil Opportunity Act), you are adviscd that your recent applicalion for an cxlension or
renewal of credil has been declined. The decision to deny your application was based on the following reason(s):

A. CREDIT D. RESIDENCY
( ) Nocredin file () Temporary residence
( ) Insufficient credit reference () Too short a period of residence
( ) Insullicient credit file ( ) Unable to verify residence
{ ) Unable to verify credit references L. INSUR., GUARANTY, OR PURCIHASE DENIED BY:
() Garnishment , attachment, foreclosure, repossession () Dept. of Housing and Urban Development
oF suit () Dept. of Velerans Afairs
() Excessive obligations () Federal Nationa) Morigage Associalion
( ) insufficient income for total obligations () Federal Home Loan Mortgage Corp
() Unacceptable payment record on previous F. OTHER
Morigage () Insufficient funds to ¢lose this loan
{ ) Lack of cash reserves { )YCredit application incomplete
{ ) Delinquent credit obligations - () Inadequate collateral
( ) Bankruplcy { ) Unacceptable property
( ) Information from a consumer reporting agent () Insufficient data - property
() () Unacceptable leaschold estate
B. EMPLOYMENT STATUS () Unacceptable appraisal
{ ) Unable to verify employment () Wedo not grant credit to any applicant on the
( ) Length of employmient terms you have requested
() Temporary or irregular employment { ) Withdrawn by applicant
() InsufTicient stabilily of income ()
C. INCOME { X ) VALUE ISSUE
() Insufficient income for Mortgage Payments Valuc came in lower than expected,

() Unable to verify income

{2.) Disclosure of us¢ of information oblained from an outside source.

() Qur credit decision was based in whole or in part on informalion oblained in a report from the consumer reporting agency listed
below. You have a right under the Fair Credit Reporting Act to know the information contained in your credit {ile af the consumer
reporting agency. The reporting agency played no part in our decision and is unable to supply specific reasons why we have denied
credit 1o you, You also have a right to a free copy of your report [rom the reporting agency, if you request it no Jater than 60 days
afler you receive this notice. In addition, if you find that any information contained in the report you receive is inaccurate or
incomplete, you have the right to dispute the matter with the reporting agency.

Land America
2 Concourse Parkway, Ste 400 Atlanta, GA 30328 800-989-1056

() Our credit decision was based in whole or in part on information obtained from an afliliate or from an outside source other than a
consumer reporting agency. Under the Fair Credit Reporting Act, you have the right to make a wrillen request, no Jater than 60
days after you receive this nofice, for disclosure of the nature of {his informalion. If you have any questions regarding this nolice,
you should contact: )

Reverse Mortgage USA, Inc.
6500 River Place Bivd, Bldg | Ste 425 Austin TX 78730 B00-748-1184

NOTICE

(3) The federal Equal Credit Opnortunity Act prohibits creditors fiom discriminating against credit applicants on the basis of race, color,
religion, national origin, sex, marital status, age (provided that the applicant has the capacity to enter into a binding contract); because all
or part of the applicant's income derives from any public assistance program; or because the applicant has in good faith exercised any
right under the Consumer Credit Protection Act. The federal agency that administers compliance with this law concerning this creditor is:

Office of Thrift Supervision  Consumer AfTairs Program
Washington, DC 20552

(4.} Should you have any additional information which might assist us in cvaluating your creditworthiness, please fet us know. Thank you for

applying.
Reverse Morigage USA, Inc.
6500 River Place Blvd, Bidg | Ste 425 Austin TX 78730

o CAOWDETTE. \Jad 1Stk

Notice mailed on January 18,2013

Dale Denied: January 9, 2013
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January 29, 2013

Belinda Clark

Reverse Mortgage of Texas
6500 River Place Bivd.
Building #1, Suite 425
Austin, Texas 78730

Dear Ms Clark.

We have received the document titled “Statement of Credit Denial” which, 1 understand,
is required by law.

We would assume that any document required by law would also be required to be
accurate by law, Under section ‘F’ described as ‘other’, the reason for denial is marked as
value issue, “Value came in lower than expected.” When it should have been marked
“unacceptable appraisal” and “withdrawn by applicant”,

It is my contention that an accurate appraisal of the value of our home was not conducted,
nor was it intended to be based on several inaccuracies in the appraisal document and the
comments made by the appraiser herself.

The appraiser stated that Reverse Morigage of Texas was not as interested in the
condition of the specific property as in the market area in general and her primary
purpose was to verify the living area of the house and condition in general.

The misrepresentation in the “Uniform Residential Appraisal Report” are as follows,
starting with the statement “C 3: No updates in prior 15 years”.
First, the bathroom was completely redone from top to bottom including floor,
removal of the bathtub and replacement with a walk-in shower, replacement
of the vanity, sink and mirror, and replacement of commode.
Second, the plumbing was completely replaced throughout the house, including
all pipes, drains, and faucets.

Third, all carpets in the bedrooms and hallway were removed. The bedrooms were
redone in top grade laminate flooring, the hallway was redone with ceramic tile.

Fourth, the roof was replaced, some decking was removed to accommodate
replacing the pipes in the attic and walls. The decking was replaced prior to
installing the 25year roofing. All of these upgrades we completed within the past
5 years. It should be noted also that in the era these homes were built, aluminum
electrical wiring was utilized, It was later determined to be unsafe, Our home is
one of the few that has been totally rewired with copper wiring. We believe an
honest appraisal would have included these facts.



The appraisal report states that the exterior of the home is vinyl, however a review of the
photographs submitted with the report show that the rear of the house consists of Hardie
Plank, which was recently installed,

In addition, the appraisal report states that no storm or insulating windows exist. Any
competent individual reviewing the photograph submitted with the report should be able
to see that is untrue. The appraisal report also states no gutters or downspouts are
installed. I acknowledge we do not have a complete drain system installed, however,
again a review of the photographs will show gutters and downspouts do exist on the front
of the house. Although the appraisal report makes reference to the kitchen appliances and
states the house consists of five rooms including three bedrooms and one bath, no
reference is made of a sixth 10°X 12’ room used to house a washer, dryer, freezer,
folding table and additional storage capacity.

I do not believe it necessary to detail the entire litany of problems connected with this
program, such as the requirement for mortgage insurance and the excessive interest

assessed.

1 am reasonable sure that many retired persons such as myself, because of the recession
and subsequent market collapse, find themselves short on funds and have no choice but to
make major adjustments in their later years. For some, programs, such as Reverse
Mortgage may be their only choice. I do, however, feel it unconscionable that there are
some among us who, because of the conditions that we did not create, would willingly
take undue advantage.

Sincerely,

(0)(6)

CC: Texas Appraiser Licensing and Cettification Board

CC: with documentation: The Honorable U.S. Senator, Ted Cruz
The Honorable Texas Senator, Dan Patrick



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary

fery 4

iwdi & @ ZY
The Honorable Ted Cruz 4
United States Senate
300 E. 8" Street, Ste. 961
Austin, TX 78701-3226
Re: FTC Ref. No. 14008806

Dear Senator Cruz:

(b)(6) of

Thank you for your letter on behalf of your constituents
Houston, regarding their contractual agreement with Silverleaf Resorts.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers te prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with

“law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission
Website at www.ftc.gov.

We appreciate receiving your correspondence and learning of your constituents’ concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and (2) it is material; that is,

likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

: Novartis Corp ., 127 E.T.C. 580, 679 (1999), aff’'d and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Kraft, Inc., 114 F.T.C. 40, 120
(1991), aff'd and enforced, 970 F.2d 311 (7th Cir. 1992). cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 F.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 F.T.C. 949, 1056 (1984), Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
see generally Federal Trade Commission Folicy Statement on Deception, appended to Cliffdale
Assocs., 103 F.T.C. at 174-83.
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likely to cause substantial injury to consumers that is not reasonably avoidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to competition.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

In conjunction with the foregoing statutory law enforcement criteria, we can provide
some basic information that may be helpful to consumers who are considering either the
purchase of a timeshare or an effort to cancel such a purchase or resell a timeshare. Timesharing
is a term adopted by the resort industry to encompass such property interests as timesharing,
vacation ownership, vacation clubs, interval ownership, and fractional ownership, where
occupancy rights are subject to a recorded timesharing plan. In other words, a consumer who
purchases a timeshare typically receives the right to a specified period of time -- usually one
particular week each year -- at a particular resort. Most timeshares are sold to vacationers who
are renting a unit at a resort. Usually at check-in, the vacationer is offered an amenity at the
resort in exchange for attendance at a sales seminar. Developers of timeshare resorts also use
mail solicitations that promise free gifts or a weekend at the resort as a means to lure potential
purchasers to their sales presentations.

In general, consumers who make informed purchase decisions are less likely to be taken
in by deceptive timeshare marketers. As with any purchase that costs thousands of dollars,
consumers should understand precisely what they will receive -- and should have that
information in writing, as an express part of the contract -- before they sign any type of purchase
or rental agreement or pay any fees. Thus, the general considerations described below should be
accompanied by a careful analysis and professional advice -- including, if possible, advice from
an attorney expert in the timeshare area -- concerning all aspects of a particular prospective
purchase. Consumers should in particular determine -- and receive written commitments
concerning -- their precise and specific rights of cancellation, if any, under the contracts at issue.

The Commission and the Commission staff suggest that consumers consider the following points
before purchasing a timeshare:

1. Consumers should avoid impulse purchasing. Most sales of timeshares are made to
consumers who are on vacation, or who have received a solicitation in the mail offering a free
gift in exchange for attendance at a sales seminar. Experience has shown that most timeshare
owners did not intend to purchase a timeshare at the time they in fact purchased such interests.

’ Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76. .
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2. Consumers should not purchase timeshares as investments. Depending on inflation, and
on whether and how a particular timeshare purchase is financed, it could take between 10 and 20
years for that timeshare purchase to prove to be a better investment than simply renting the same
timeshare each year during that period. Moreover, if the consumer decides not to vacation at the
timeshare in question one or more years, the break-even date is pushed even further into the
future. Consumers should also remember that annual real estate taxes and maintenance fees will
increase each year; that they will have to pay those taxes and fees even after their timeshares
have been paid off; and that their heirs will similarly have to continue paying those taxes and
fees. Furthermore, timeshare owners at most resorts are also responsible for paying extra
assessments for major improvements or repairs, and these costs can be considerable.

3. Consumers should take a long view of timeshare purchases. For the average consumer,
the useful life of a timeshare is seven years. After seven years, lifestyles frequently change due
to factors such as aging, state of health, divorce, changes in employment, and children. Itis
important to emphasize, in this regard, that resales of timeshares are extremely difficult, if not
impossible, to effect. Those consumers who are lucky enough to be able to sell their timeshares
usually are forced to accept less than half what they originally paid for their timeshare interests.
Indeed, one survey covering the last 20 years found that only 3.3 percent of timeshare owners
reported being able to resell their timeshare interests. Moreover, consumers should be extremely
cautious about individuals and firms that purport to offer to help resell timeshare interests for a
fee. Most such individuals and firms promise far more than they can deliver. The Commission
has sued in federal court a number of purported timeshare resale companies, alleging that they
lied to consumers about their ability to sell the properties in question. In particular, as a general
rule, consumers should not deal with any firm that requires an up-front payment in exchange for
purported efforts to sell timeshares.

4. The best approach to reselling a timeshare may be to give the property interest back to

the developer. Some timeshare properties will accept a deed in lieu of foreclosure. While

- consumers who follow this approach lose the money that they have already paid, this practice at
least saves them having to continue to pay the annual taxes and fees. It is important to
emphasize, however, that developers and their successors in interest -- frequently timeshare

- homeowners’ associations -- are likely to be reluctant to take timeshares back, because they need
the annual tax and fee payments in order to keep their own expenses down. Thus, consumers
who are considering purchasing timeshares should endeavor to have included in the agreement a
clause that expressly allows the buyer to deed back the timeshare to the developer or its
successor in interest, should such a conveyance become necessary.

5. Consumers should review all documents or have someone familiar with timeshare sale
contracts review them before they make a purchase. Consumers should ask if the contract
provides a "cooling-off" period during which they can cancel the contract and get a refund.
Some states require such a cooling-off period. If there is such a provision, consumers can use
that time to reconsider their decision. If there is no cooling-off period, consumers should
understand all aspects of the purchase and review all materials before they sign. Preferably,
consumers should go home to think through a purchase and review documents. '
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Many developers of timeshare properties typically borrow money from lenders who

take a mortgage on the resort property. In many instances, the developer does not release the
underlying liens until the whole mortgage is paid to the lender. Thus, many timeshare deeds are
defective and cannot be conveyed until the developer releases the lien. Review the contract
carefully to see what will happen under these circumstances.

6. Consumers should ensure that all aspects of the agreement -- including in particular any
promises made by the salespersons -- are in writing. In particular, a consumer considering a
particular purchase should ask the salesperson involved to point to the section of the written
contract that contains the promises made orally. Consumers should also be especially cautious
about and question any oral claims that contradict the contract, and should take notes of
representations made during sales presentations, in order to facilitate contract negotiation and
review.

7. Consumers should not be tempted by gifts and prizes. Many timeshare promoters offer
gifts to potential buyers who agree in turn to attend sales presentations. Consumers should
carefully consider the actual value of these "gifts" and "prizes." If the only reason a consumer
plans to attend a sales presentation is to receive a promised, he or she should be aware that
common promotional “gifts” and “prizes” have little or no value; they typically include fake
gemstones; purported "gold" ingots, with minimal gold content and worth no more than a few
dollars; or purported "vacation awards" which do not cover major costs such as travel and food.
Consumers who are not actually interested in purchasing a timeshare should consider whether
the travel time to the resort in question -- typically three hours or more -- and attendance at a
sales presentation of at least three hours in length is worth the free “gift” that they are likely to
receive.

8. Consumers should check timeshare developers’track records. A resort or development
will be a good place to vacation only if it is run properly. Therefore, consumers should research
the track record of the seller, developer, and management company before they purchase any
type of timeshare interest. Consumers should also visit the facilities and, if possible, talk to other
purchasers. In addition, consumers should ask for a copy of the current maintenance budget, in
order to determine what steps will be taken to manage and repair the property -- and to replace
furnishings as needed -- and to determine which individuals or entities will provide the promised
services. Furthermore, consumers should find out whether these arrangements will remain in
effect over a long period of time or just for the near future. Local real estate agents, Better
Business Bureaus, and consumer protection offices are often good sources of information on
these and other important issues.

9. Consumers should remember that nonperformance of crucial functions can be a
substantial problem. Consumers should be particularly reluctant to purchase a timeshare in a
development where utilities are not in place or where facilities have not been completed. In this
type of situation, it is particularly important for consumers to find out what their rights are if the
developer or management company has financial problems or in some way defaults on its
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obligations to provide these utilities and other facilities. In particular, consumers should ensure
that any agreement they sign includes two clauses, respectively guaranteeing "non-disturbance"
and protecting them against "nonperformance." A non-disturbance provision should ensure that
consumers will continue to have the use of their timeshares [including, in particular, the land],
notwithstanding default and subsequent third party claims against the developer or management
firm. A non-performance protection clause should provide that the consumer purchasers will
keep all their ownership rights, even if a third party, such as a bank, is required to buy out their
contracts. Attorneys expert in the timeshare area can provide consumers with more information
about these provisions.

10.  Consumers should be even more cautious about purchasing timeshares in locations
outside the United States. Most of the protections afforded to consumers by state and federal law
do not apply outside of the United States. Moreover, resolving problems that may arise may also
be more difficult due to language barriers.

In addition to the foregoing steps, consumers who consider buying a particular timeshare
should contact the state and local consumer protection offices where the timeshare is located for
advice and information about the development before it is purchased. Because the interpretation
of contracts is governed by state law, a particular consumer's contract may be more appropriately
reviewed by the State Attorney General's office. Moreover, if consumers have disputes
concerning the purchase of a timeshare, many state and local consumer protection offices are
able to engage in individual case work to try to resolve such problems, and consumers can also
file complaints against the realtor and the developer involved with the local Better Business
Bureau and with the State Board of Realtors.

We hope that the foregoing information is of assistance in addressing your constituents’
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,

m‘éséﬁiﬁ@”"j“ A2

Secretary of the Commission
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TED CRUZ COMMITTEES:
TEXAS COMMERCE
JUDICIARY

Anited States Senate Y g

AGING
WASHINGTON, DC 20510 ’

August 30, 2013

RESPECTFULLY REFERRED:

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Director Bumpus:

The attached communication was forwarded to my Senate office by a constituent concemned about a
matter that falls within your agency’s jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their behalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at §12.916.5839.

Thank you for your attention to this request.

PLEASE REPLY TO:
Office of Senator Ted Cruz
Attention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512.916.5834
512.916.5839
Sincerely,
Senator Ted Cruz
STC:SS
300 Easwr":m STREET 10440 NorTH Clsmrw. EXPRESSWAY 1918 Starm STREET 3133 GenenaL HuoneLL DRivE Diaksen S OFRCE BUILDIN
N e o e e g 5

512-816-5834 214-361-3500 713-653-3456 210-340~2885 202-224-5922
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U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form.,

I hereby authorize the office of SENAT'OR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to

forward copies of my correspondence involving (Name of Agency)
. In additon, the office of SENATOR
CRUZ is also authonized to see any materials that may be disclosed pertinent to that requesL

(b)(®)

NAME:

(b)(®)
TevSion, TX

HOME OF RECORD (service members only):

MAILING ADDRESS:

(0)(6)

HOME PHONE #

WORK PHONE #: ( )

SOC SEC #:

VA CLAIM # (if applicable):

PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):
(b)(6)
OTHERID #: (if applicable, please indicate tax year(s) and form #)

b))
DATE OF BIRTH: (mm/dd/yyyy)

*Have you requested assistance from any other Congressional office? If yes, which one and did
you receive a final response? WO
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(Date)

USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

“Note: Because of security measures, mail is now irradiated, which can damage sensitive items
such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to

forward your information. ”

INSTRUCTIONS:

Please write a brief letter outlining the nature of your problem and be as specific as
possible. In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem. You can either mail
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961 ] J. Pickle Federal Building
300 E. 8° Street
Austin, Texas 78701
Fax: 512-916-5839
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August 8, 2013

Senator Ted Cruz
961 J.J, Pickle Federal Building
300 East Eight Street

Austin, TX 78701

Dear Senator Cruz:

Thank you for your response. | greatly appreciate any help in the matter of my formal complaint against
Silverleaf Resorts. Along with my privacy form, | have included my contract with them and all
paperwork | signed with them.

I am hoping to get help to cancel my contract with Silverleaf Resorts. There have been several
discrepancies since I've signed a contract with them. | have never once used their services despite
paying several thousand dollars into their program. My main complaints are as follows:

* We were told that our timeshare would increase in value. Not only has it not increase, we have
tried to give it away for far less than we have paid and cannot get rid of it.

= The sales rep misled us to the location of our timeshare. We didn’t know the actual location
until the end of our paperwork signing.

» When we were filling out our paperwork, our sales rep had us change our incomes to make it
look like we made more than we did.

* We were never told of our right to cancel. They rushed us through signing the documents after a
lengthy and aggressive sales campaign

*» The sales people misled us regarding fees, they have steadily increased, and for their RCI
program, we were told there were no fees to find out there is an annual fee.

= We were unhappy with our first purchase and were talked into upgrading. They said if we did
this additional purchase, we then would have the property that we originally thought we had
purchased

= We were subject to high pressure, aggressive sales tactics from the start, We told them no
repeatedly but they would not accept that. We wanted to leave and discuss it between
ourselves, but they told us that if we left we would not be offered the same price again and that
it was “the most amazing” deal they had seen in a long time.

These are just a few of the deceitful and purposefully misguiding ways that have tricked me and
countless other consumers into purchasing a lifelong cantract with people who are thieves. | have
learned many hard lessons from this experience. Maostly that | was a dumb teenager. Anything you can
do to help or guide me to help would be very sincerely appreciated.
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S Arbitration Addendum
15 Missouri

This Arbiiration Addendum is made and entered into by, Silverleaf Resorts, Inc., a Texas Corporation ("Seller”), and
the undersigned ("Buyer™), as an integral part of the Ccmn#:f ﬁetween Seller and Buyer of even date (the "Contract")

Arbitration Disclosure: By entering into the Conm you agres in regard to amy Claim, as defined in the

Arbitration Provision below, either you or we can chpose to have that Claim tesolved by binding arbifration as set

forth in the Arbitration Provision. If arbitration is chosen, it will be conducted pursuant to the procedures and rules of

Buyer's  the natiopal arbitration organization selected pursuant to the Arbitiation Provision. IF ARBITRATION IS CHOSEN

AE) BY ANYONE WITH RESPECT TO A CLAIM; NEITHER YOU NOR WE WILL HBAVE THE RIGHT TO

Ll'l‘IGATE THAT CLAIM IN COURT OR TO HAVE A JURY TRIAL ON THAT CLAIM, OR

0 ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PROVIDED FOR IN THE

—______ PROCEDURES AND RULES., FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE

AS A REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY

—_ CLAIM SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL GENERALLY

BE FINAL AND BINDING. OTHER RIGHTS THAT YOU OR WE WOULD HAVEIF THE CLAIM

WAS LITIGATED IN COURT MAY ALSO NOT BE AVAILABLE IN ARBITRATION. IT IS

IMPORTANT THAT YOU READ THE ENT];RE ARBITRATION PROVISION CAREFULLY BEFORE
SIGNING THIS ARBITRATION ADDENDUM.

Arbiration Provision:

1. Any claim, dispute or controvesrsy regarding the Contract or oux reladonship (a "Claim" or "Claims") shall be
resolved, upon the election by you or us, by binding drbitration pursuant to this Arbitration Provision. For purposes
of this Arbitiation Prornsmn, a Claim shall include, but not be limited 1o, any claim, dispute or controversy of every
kind and pature arising from or relating to the Contract or ous relationship, promotions or oral or written statements
related to the Coptract, the Vacation Ownership Interest acquired undet the Contract, the terms of financing, the
administration and operation of the Resort, the Club and the Silverleaf Club, the relaled membership assessments,
and the validity, enforceability, and scope of this Arbmaimn Provisions and the Conmract. This includes Claims
based on contract, mgula.to:)r provisions, tort (mclqduix' mnanal tort), fraud, negligence, statutory provisions,
constitational provisions, common law, equitable: ;r ip qs ‘ot other sources of law, whether arising in the past,
present or future. This shall alsomc.h:de Claims 3: or against anyone connected with us or you or claiming
through us or you, such as your family members, you.r i eqs, theC]ub the SiIvcrlcaf Club, a co-owner, employee, agent,
representative, affiliated company, pmdecﬁso: snecessqr heir, assignee or trustee in banksuptcy. A party who has
asserted a Claim in a lawsuit in court may also snhseql.wnr.ly elect arbitration with respect to all Claims if any Claim
is subsequmﬂyassenedmmallawmnby the other party. We shall not, however, elect to use arbitration under this
Arbitration Provision for auy individval Claim that you properly file and pursue ina small claims court, so long as the
Claim is pending only in that court and advances as an individual (non-class, non-representative) Claim. Provided, further,
Claims shall not include a claim for personal injuries.

2. Claims shall be referred to either JAMSIEudmpute("JAMS"), the National Arbitration Forum ("NAF®), or the
American Arbitration Association ("AAA") (an "Organization” or "Organizations”), s selected by the party electing to use
arbitration. If a selection by us of ome of these Organmhons is unacceptable to you, you shall have the right within 30
days after you receive notice of our election to select éither of the other Organizations listed to serve as abitrator
administzator. (The finally selected Organization may be’ referred to herein as the "Selected Drganization”). Fora copy
of the precedures to file a Claim, oz for other information about the Organizations, contact them as follows:

* JAMS at 1520 Main Street, Suite 300, Irvine, CA 92614; phone: 1-800-352-5267; website: www.jamsadr.com
* NAF at PO Box 50191, Minneapolis, MN 55405; phone: 1-800-474-2371; website: www arbitration-forum.com
* AAA at 335 Madison Avenue, New York, NY 10017; phone: 1-800-778-7879; website: www adr.org

3. A single, neutral arbitvator shall resolve Claims: The arbitrator shall be either a lawyer with at least ten years
experience or a retired or former judge selected in accordance with the procedures and rules of the Selected
Organization. The arbitration shall follow the procedures and Tules of the Selected Organization in effect on the date
the arbitration js filed unless inconsistent with this; Asbitration Provision, in which case this Arbitration Provision
shall control. The arbittator shall take reasonable, sieg ;t0)protect all confidential and proprietary information,
including your account information, if requested to do so hy yoﬂar us

(b)(®)
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4. You and we also agree that no Claim shall be arbitrated on 2 class action, private attorney general or other
representative  action basis. Further, arbitration can only decide your or our Claim and may not consolidate or join
the claims of other persons who may allege similar claims, and the arbitration may award relief only on an individual
(non-class, non-representative) basis.

5. Any participatory arbitration bearing that you attend will be beld at a place chosea by the Selected Organization
in the same city as the U.S. District Court closest to where your Vacation Ownership Interest is located, or, at your
option, in the same city as the U.S. District Court closest 1o your then current billing address, or at some other place
to which you and we agree in writing. Additionally, if yi and we agree in writing, any arbitration hearing may be
held by a telephonic conference call. R e

6. For any Claim you initiate against us as to wiich: elt%e;(you or we have elected to use arbitration, we will
reimburse you for filing, administrative and/or hearing fees of thé Selected Organization, which you imcur, inchuding
for any appeal, if and 10 the extent such fees exceed the amount they would have been (such amount to be
determined by the azbitator) if the Claim had been broiight in the state or federal cowrt which is closest to your
current billing address and would have jurisdiction over the Claim. If you can also demonstrate to the Selected
Orgacization that you are financially unable to pay all or part of the fees allocated to you, then we will pay any part
that the Selected Orgamization finds that you are unable to pay, subject to you reimbursing us for the amount finally
allocated to you in amy arbitration award. Any reimbursement owed by usor you shall be payable within tan (10)
days after the arbitzation award is final and as set forth in the award. -

7.  Each party shall bear the expense of their respective attoraey, expert and witness fees, and other expenses
regardless of which party prevails in the arbitration, but a party may recover any or all expenses from another party
if the arbitrator, applying applicable law, so determines ¥

8. This Arbitration Addendom is made pursuant to a trasaction involving interstate commerce and shall be
governed by the Federal Asbitration Act ("FAA"), 9 U.S.C. ‘Secriops 1-16, apd po state arbitation law shall apply.
The arbitrator shall apply applicable substamtive law consistent with the FAA and applicable statutes of limitations
and shall homor claims of privilege recognized at law. The arbitrator will make any award in writing and, if
requested by you or us, shall issue an opinion reciting the findings of fact and law necessary to support the award.

9. The arbitrator's award shall be final and binding on you and us, subject to judicial review and enforcement as
provided by the FAA or other aplicable jaw.

10, This Arbitration Provision shall survive any changes in the relationship between you and us, the closing and
expiration of the Contract, the payment or any tansfer of any Promissory Note owed by you, and the bankruptcy of
any party. Pt a5

[ PR S
Il Provided, however, Buyer and Seller agree this' Aspitration Addendum shall mot apply to any judicial or
nonjudicial actions taken by Seller to enforce any Promissory Note secured by the Vacation Ownership Imterest, or
to exercise any foreclosure rights under any Deed of Trust securing any such Promissory Note, which ocour as 2
result of @ defanlt by Buyer under the Promissory Note or Deed of Trust. Provided, further, Buyer and Seller agree
thar this Acbitration Addendum shall also mot apply to any judicial or noo- judicial actions takem by the Club or the
Silvezleaf Club to enforce the membership assessment liens under the Declaration relating to such Vacation
Ovmership Interest, The initiation and maintenance of any action for judicial celief in  a court on the foregoing terms
shall mot comstitite a waiver of the right of any party to compel arbitration regarding amy other dispute or remedy
subject to arbitration im this Arbitration Addendum, including the filing of acounterclaim in 2 suit brought by Seller,
the Club or the Silverieaf Club pursuant to this paragraph

12, Any questions about whether a Claim is subject to arbitration shall be resolved by interpreting this Arbitration
Provision in the broadest way the law will allow it to be enforced If any portion of this Arbitration Provision is
desmed invalid or unenforceable under the FAA or otherwise, it shall not invalidate the remaining portions of this
Arbitration provision P

13. Al capiralized terms used in this Arbimation Addendum, which are not defined herein, bave the same meaning
as cet forth in the Contract

iy

(b)(®)
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(b)(6)
Resort/Townhouse/Week

Congratulations and welcome 1o :he of tam:hﬁ who have selected one of Silverleaf's resorts for leisure
Below of n:npomng e both

and vacation o
for your protection

elements o purchase which we ask you to acknowl
disclosure of tnll’?m-sh.:p information and mutuat responsibilities.

Pleasereadandminalintheblanks aungthatyounndustnndm section Fully.

(b)6)

1. I acknowledge that the Vacation Ownershiip Interest that has been purchased hereunder is for a biennial
gall.ﬂmte ekUse Period, as indicated’ Eﬂh er an "E" (Tor even ﬁrme)urm“O" (for odd year use)
ellowing the | : 48 kekunabove. 1 hal only have the right to occupy the Unit in
which ﬁuvepurdmsed a Vacation Ovntership Interest hmunderdmngﬂmorodd as the case
may be and, t for non-occupancy o ﬂtﬂg Unit during the off year, a]lng use, access and
enjoyment to the purchase of a Vacation Ovmership Interest for a biennial (alternateym)l}sc
Period shall in_all respects be the same as the righis of use, access and u:ggyment attendant to the
purchase of a Vacation Ownership Inferest for a UsePerInigi};mv: wever, that the monthl
mﬂnbu&hipmmupayahlemmecmmnheon!yone- m)oftheamountthatlspayable iy
a buyer of a full Use Period; and, ﬂnﬂded further, that the Bopus Time Progzam shall only be available
to me in the same year in wi which 1 ve the right to occupy my unit and not in the off year.

2. I understand that membership in the external exchange program is offered by Resort Condominiums
International (“RCI")toownersona voluntary basis and that renewal of my membership is optional and
myoﬂ:ﬁm 1 onderstand that RCI Isasag-atemutyfmm!hismn and that all representations
within Disclosure Guide to Vacation change are representations of that company and 1
aclmowledgetbatlhavebemgivmacnpyofthegtu torev:ew

3I nndetstht:nd mcnl).{omy exchange my Vﬁhon ?ownmha i thnmgl:; RCI for anoﬂ‘:rerweek
within same T or a lesser-valve oolor Fro may not exchange ‘acation
ﬁ:]o ggmlm ma beyexchmged for Res White or

Ownmhi Interest for a gher-valne color grou edp
Ine Weelrs; White W, for "White or Blue eelss; and Blue Weeks may be
forotherBhJeW

4. 1 understand thaxlmf{ y Vacation Ownership Enterest thmnghthemtexml ﬁverlcaf
pmagnm ered by SllverlnfCl !undmdthalm mmbmhip
an

there is no m fee, lnmdﬁstand that wﬁr tmit or 2 nnit

ofnoompsrabletyﬁ and color time as my o week, an myearasm
owned week and that the details, rstndions and applica
in the Silverleaf Exchange Dmcme Statement that I have received

5.1 am of legal age, have economic ability to become all owner of a Vacation Qwnership
Interest, and have purchased the Vacation Ownership Interest for pemonal use and NOT for
the pmipose of obtaining any::/mental: income, tax advantage, depreciation, or other
investment opportunity. I ackne e prchase O 8 acaten Oahebin Tt
should be_ based upon its nluegi thtithe : is in the uvse of the Vacation 'p
Interest. I understand redfied wupon this information and the

: ;nfo:maﬁonmgard:ingmycmuht ﬁﬁfgaVacnhon Ovwmership Interest to me.

. I enderstand total monthi ot is $234.71 and that it includes my monthly
membership d:g of $32.48 T W th dues are subject to increase from umZ to time.

lwrhfythsdoesmtrﬁ"ﬁﬁa‘nualbuﬂmtomeormy amily.
7. ¥ vnderstand that 1 will NOT be allowed to bring peis of any description fo the resori at any time.
S I anh:now!edge that [ must refer to all sales documents, covenants, coniract
written  sales materials for proper and = acenrate information,

gﬂd sh::fl,ld mot rely on any contradictory oral representation which may have been

9. 1 acknowledge that no representation ;o1 guaramtee bas been made as & buy-back, resale or
other invesiment pofential Ffrom e, Vacation Ownesrship Interest that 1 am aequiring.
Silverleal does mot provide resale or thﬁml:al services, g

10. 1 UNDERSTAND THAT THE NUMBER OF MEMBERS WHO ARE ABLE TO RESERVE THEIR
FIRS'I' CHOICE OF RESORT AND/OR PERIOD UNDER THE BONUS TIME PROGRAM

BE THAN FIFTY, PERCENT (50%) DURING SOME TIME PERIODS.
The Bonpus Timne Disclosure Statement has been read to me, I understand it and all my guestions
have been answered to my complete satisfaction.

11. I understand that "The Water Park at The Villages" has epened for business and that certain use fees
apply. [ aiso understand that there are no plans to build a water park at any other Silverleaf resort

(b)(®)

T
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g OWNER CONFIRMATION INTERVIEW

(0)(©)

ence to me. If 1 am dissatisfied in any “fY with my accommodations, Silverieaf
eff m?d: m%nwmh i'mma i:I:M‘;I ?d:tew?kpurchase d good only during lor ti
e for one ear o and good onl my color time.
14.1 understand 'Y have purchxsed a dwded Vacation Ov\)frners hip Imterest at

Holiday Hills Rwort : .

BY SIGNING THIS_OW)ER COWM»\T[UN m’m.avmw. YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THE
LUV AN ot : B

o)

HIS OWNER CONFIRMATION INTERVIEW.

._,‘vd

Signsture of Owner Signature of Owner

12. I bave received co 1es of the Timeshare Disclosure/Public Offering/Property Statement, the RCI Exchange
Information, the e Disclosure Statement, the Contract for Sale incl Exhibit 'A'
(if applicable), Arb:trauon Addendum, the Promissory Note, and the Deed of Trust.

13. 1 understand Sllvedea.f Resorts, Inc. l:as an Ironclad Guarantee and guarantees a memotabk vacation
e ('based ouavmhbfljty} The Guaﬂnieeis

=y

e

ey
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i

Holiday Hills Promissory Note (Missouri)

2380 E HWY 76 * BRANSON, MISSOURI 65616

¥

$ 9661 02 _TUNE 4 , 2000
(Effective Darz) ]
FOR VALUE RECEIVED, the undersigned ("Maker") promisss to pay to the order of Silverleaf Resorts. Inc . a Texas corporagon ("Seller?), atis

offices in Daltas, Dallas County Texas. or at such other place 2s the holder of this Now may designate in writing, the sum of:

NINE THOUSAND SIX HUNDRED SIXTY-ONE AND 02/100 - DOLLARS
(5 9.661.02 ), together with interest on the unpaid principal balince bereof from the dats hereof until the Mamrity Date stthe ratz of __17.40 %
per anmom, payable b3 succeeding monthly mstallments of:

TWO HUNDRED 1WO AND 23/100 o~ 1 DOLLARS
(520223 ) each, beginning on _ALGIIST 1 , 2009 ,and
coponuing  om e Same day af each succesdimg month and one Fmal instafiment of

|
ONE HUNDRED NINEITY-NINE AND 73/100. DOLLARS
($199.73 ), ducon JULY 1 _2016 . . which isall the unpaid amount of principal and interest then due.

If any insallmens of principal and mmmemumiMaMmumda&Mrmwh in addition o and with the insallmenr doe, ao
additional ten percemt (10%) of e instaliment then dus to compensate Sellér for the loss of funds and for the expenses of handling the delinquent instllment;
subject to the provisions of this Note Lnniting interest to the maximum permitied by applicable law

Each instlbment shall be applied first 1o late charges and then to the paymest of interest accroed and due on the unpaid principal belance hereof, with the
rmahdﬁofﬂmhmﬂmwbeapphadmmumufmw principal, Maker may prepay the onsunding principal balance hereof, in whole or
in par, arany Gme without premium or penalty. Aay partial prepayment shall be applisd against the principal amoust then outstanding and shall not postpene the
due dats of any subsequent monthly installmenss or change the amount of such instaliments unless Seller shall otherwiss agree in writing

All agreements between the Maket and (ke holder of this Note are hereby expressly limited so that in 0o event whatsoever shall the amount paid, o agreed o
be paid © the holder for the nsz, forebearance or detention of the money tw be lozned hereunder exceed the maximum amount permissible under applicable
federal or sawe aw [f, from any circumstances whatsoever, fulfillment of any provision at the Gme performance of such provision shall be due shall involve
manscending the limit of validity prescribed by applicable law, then, ipso facto. the obligation to be fuifilled shall be reguced to the Limit of such validity and if
from ey circumstances the holder should ever rective as interest an amount that would excsed the highsst lawful rats, such amount that would be excessive
mmummmmmnarmmmwwmmeunwndm 0 the payment of fngerest  In the construction and mterpretation of the
Note and the Deed of Trust, the provisions of this paragraph shail be given'precedence over any other provision, condition, sgreement, or stipulation contained
in this Note or the Deed of Trust, which may conflict with same.

If default is made in any of the payments on this Nots or in the performance of any agreemant or covenant contained in any agresment evidencing or securing
payment bereof, then me holder shall have the option to declare the of this Note due and payable without notice or demand and to foreclose all
liens securing paymest of the same Faﬂmwex«duﬂnsmmmﬁéﬁmtm ‘mot constitute a weiver thereof, or a waiver of the right to exervise in the

cvmof:mmm

lfﬂwNm:sphudinduhmdsofanmmyfwmeMﬁuumumwmmwwmedhgswm@mhhuhnh‘ﬂpﬂ:r
court, the Maker agrees  pay the hoider's reasonable atmmey’s fees, coury £osts, and other costs of collection in addition to all the other sums due  Reasonable
stmmey’s fees shall be dzemed 1 be 10% of the vupaid debt after default iblless either parry shall plead or prove otherwise.

Maker, and cach surety, endorser, guarantor and other party liable for the paymient of such sums of money payable on this Note, severally watve presemment
mmmrpmmmmmdmmwmmwmmﬂhbi!won;huNonMnotbuMdbywma]mum
in the time of paymient or by any release or change in any security for the payment of this Note, regardless of the number of such renewals, extensions. releases
or changes

If any provision of this Notw shall, for any reason, be held o be invalid or unenforcesble, such deerminacon shall not affect any other provision of this Now
and this Note shall be constraed as if such mvalid or uncnforceable provision had never been contsined in this document

This Note represents the unpaid balsnce of the purchase price of the hereinafter-described real property and is secured by 2 Vendor's Lien retmined in the
Desd m the Maker oand is additionally secured by a Deed of Trust Lien ¢reated in the Deed of Trast all signed this dae, w©
SMF Registered Services, Inc., & Missouri corporation, Trustee, mvam&gm(&e'vmmmymm whether one or more) in Taney County,
Missouri, legally descbed in the Property Description Addendum amached hereto and made a part hereof for aif purposes

b))

SR
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/ Holiday Hills Promissory Note (Missouri), cont'd
(b)(6)
(0)(6)
Addres I
b)(6
_SPRING TX B Uns Bt
Ciry State Zip Code 63
(b)(6) :
Maker:
Maker:
Maker:
Maker:
£ w!‘?%jﬁ'n i
PEx &
. " l}_ MR
f 5#&‘:11&}0" )

b)(6)
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ACENOWLEDGMENT OF MORTGAGE LOAN

CO-APPLICANT'S SIGNATURE -

CO-APPLICANT'S SIGNATURE -

CO-APPLICANT'S SIGNATURE -

CO-APPLICANT'S SIGNATURE -

¥

2 id
w

‘APPLICANT

ﬁ ia:?fwr signature(s) below. I/We understand that this acknowledgment

06/04/2009

' 06/04/2009

T\ 06/04/2009

06/04/2009

06/04/2009

(b)(®)

-

e
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L g SERVIC]NG DISCLOSURE STATEMENT

|i.i’ o

NOTICE TO FIRST-LIEN MORTGAGE LOAN APPLICANIS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN PAYMENIS MAY BE
TRANSFERRED, FEDERAL LAW GIVES YOU CERTAIN RELATED RIGHTS. IF YOUR LOAN IS MADE, SAVE THIS STATEMENT WITH YOUR
LOAN DOCUMENTS. SIGN THE ACENOWLEDGMENT AT THE END OF THIS STATEMENT ONLY [F YOU UNDERSTAND ITS CONTENTS

Becanse ycu are applying for a morigage loan covered by the Real Estate Settlement Procedures Aet (RESPA) (12 U 5.C Sec 2601 e ooy ) you have
certain rights ander that Federal law, This statzment tells you about those rights. R also rells you what the chances are that the servicing for this loan may
be transfemred toa different loan servicer "Servicing” refers to collecting your principel, inerest and escrow account payments, if any. If your loan |

servicer changes, there are cermain procedures that st be followed, This sement explains those procedures

Transfer Practices and Requirements

If the servicing of your loan is assigned, sold, or transferred to 2 new servicef, you mmst be given wrimen notice of thal transfer. The present loan
servicer must send you notice in wriing of the assignment, sale or gransfer of the servicing sot less than 15 days before the effective date of the
oansfer  The new koan servicer must also send you notice within 15 days after the effective date of the transfer, The present servicer and the new servicer
may combime this imfonmation in one notice, so long as the notice is sent 1o you IS days before the effective dawe of transfer. The 15-day period is not

licable if a potice of prospective ransfer is provided to you at sstflement. The law allows a delay in the time (not more fhan 30 days after a transfer)
for servicers to notify you wupen the occurtence of certain business emergencies

Notives must cooiein cerizin imformation, Ihey mmst conmin the effective date of the mansfer of the servicing of your loan to the new servicer, the ;
name, address, and toll-free or collect call telephons aumber of the naw servicer, and wil-free or collect call wlephone numbers of a person or department ]
for both your present servicer and your new servicer to answer your questions During the 60-day period following the effective dare of the maisfer of the |
loan servicing, a loan payment received by your old servicer before its due dage may not be reated by the new [0an servicer as late, and a lafe fee may not i

be imposed on yon. i
Section 6 of RESPA (12 USC. Seciion 2605) pv:symce{mtnfqn#ha ‘Tights, whether or not_yowr Inan servicing is mansferred.  If yon send a ;
wrimen request” 0 your loan servicer conceming the e 'vq’fqu:m your servicer mmst provide you with a written acknowledgment !

*qualified
within 20 business days of recsipr of your request. A "qualified 'wiitl: M&s&t‘u a writtsn correspondence, other than notice on payment COUpon or i
mrmmnﬁmmppbwwtham \duchmdwcsyowmean&ammbu and the information regarding your request Not later than 5
60 business days afier receiving YOUT rEqUEST, YOUT Servicer must make 3 mmmmmwymmmudmwwﬂamm&awm i
clasification segarding any dispute  Dhuring this 60 dey period, your may not provide information to a consumer reporting agency conceming any

ovenduz paymert related to such period or qualified writen request. A business day’ is any day in which the offices of the business entity are open fo the
public for carrying on substantially 2l of its business functions.

Damages and Costs

Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances where servicers are shown to have
violated the requirements of that Secdon

Servicing Transfer Estimales
The following is the best estimate of what will happen to the servicing of your mortgage loan:
4

We arc able to service this loan 3nd presently intend to do so, However, that may change in the future. For all the first-lien mongage loans thar we make in
the 12-month period afier your morgage loan is funded. we estimage that the percentsge of such loans for which we will mansfer the servicing
of those loans is between:

t
r
i
;
i
4

X Ow025% 26 to 50% 51 75% 76 0 100%
This is onfy our best estimate and it is not binding. Business conditions or other circumstances may affect our fumre transferring decisions
This is our record of transferrring the servicing of the loans we have made in the past
Year Percentage of Loans Transferred Mdmmquﬁbﬂﬁ 25%, 50%, 75%, 100%)
2006 -3 '
2007 -0-%
2008 -0-%

The estimaws sbove doammhdemfersmaﬂumormbs:dmw; '{f &u: servicing of your loan is mansferred lo an affiliate or subsidiary in the
ﬁm::,ywwﬂ] be notified in accordance with RESPA

(b)(6)
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Seitlement Statement- Buyes, Cont'd

L. SETTLEMENT CHARGES

700. TOTAL SALES/BROKERS COMMISSION A PAID FROM BUYER'S
based o price § @ % = FUNDS AT SEFILEMENT
703. Commission paid at Sertlement £

800. ITEMS PAYABLE IN CONNECTION WITH LOAN -

808. Loan Application Fee 75.00

900. MEMS REQUIRED BY LENDER TO BE PAID IN ADVANCE 0-

1000. RESERVES DEPOSITED WITH LENDER ' 0

1100. TITLE CHARGES BY LENDER 0-

1101, Setdement or closing fee 0-

1104. Title Insurance Binder i -

1107. Asorey fees  (P.0.C.) .00
1200, GOVERNMENT RECORDING AND IRANSFER CHARGES

1201. Recording Fees: Deed § , Deed of Trust § -
1300. ADDITIONAL SETTLEMENT CHARGES o

1303. Membership Fee to RCI 00

1304. Processing and Closing Fee 250.00
1400, TOTAL SETTEEMENT CHARGES (enter om Line 103) 325.00

SELLER:

SILVERLEAF RESORTS, INC.
P.0. BOX 358
DALLAS,

BY:

(b)(8)

=

(0)(®)

UG

] I L
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A. SETTLEMENT STATEMENT - BUYER TS Department of Housmg OME Approval No. 25020265
B. TYPE OF LOAN: Timeshare s o
C. NOTE: This form is furnished to give you a statement of actual settlement costs. Amounts paid to and by
the settlement agent are shown. Iters marked "(p ¢.c.)" were outside the closing; they are
shown here for informarional purposes and are not included in the totals.
D. NAME OF BUYER: (b)(8)
ADDRESS OF BUYER:
SPRING, TX|(0)6) |
E. NAME OF SELLER: Silverleaf Resorts, Inc.
ADDRESS OF SELLER: 1221 River Bend Drive, Suite 120! Dallas, Texas 75247
F. NAME OF LENDER: Silverleaf Resorts, Inc.
ADDRESS OF LENDER; 1221 River Bend Drive, Suite 120, Dallas, Texas 75247
G. PROPHRTY: Holiday Hills Resor|(D)(6) l
LOCATION:  Temey = Comaty, Mo o0 [
H NAME OF SETTLEMENT AGENT: _ Silverleaf Resorts, Inc.
ADDRESS OF SETTLEMENT AGENT: 1221 River Bénd Drive, Suite 120, Dallas Texas 75247
PLACE OF SETTLEMENT: Pm%y Shores Besorifs,
8350 Piney/Shores Drive  Conroe, TX 77304
Montgomery County, Texas
I. SETILEMENT DATE: 06/04/2009 I T
J. SUMMARY OF BUYER'S TRANSACTION
100. GROSS AMOUNT DUE FROM BUYER:
101. Contract Sales Price 10,600.00
103. Setriement charges o buyer (Line 1400) 325.00
120. GROSS AMOUNT DUE FROM BUYER ' 10,925.00
200. AMOUNTS PAID BY OR IN BEHAD S OF BUYER: -
201. Deposit Of carnest money ’ -0-
Edquity 67898
202. Principal amount of new Loan(s) 9,661.02
220. TOTAL PAID BY/FOR BUYER 10,340.00
300. CASH AT SETTLEMENT FROM/TO BUYER
301. Gross amount due from buyer (Line 120) 10,925.00
302. Less amounts paid by/for buyer (Lime 220) lo.m.ob
303. CASH (X1 FROM) {1 TI0O) BUYER 500
|
(b)(6)




08/31/2013 00:15 FAX

0016/0067

Settlement Charges, Cont'd

L. SETTLEMENT CHARGES

700 TOTAL SALES/BROKERS COMMISSION
based on price § @ % =

PAID FROM BORROWER'S
FUNDS AT SETILEMENI

703. Commission paid at Settlement

800. ITEMS PAYABLE IN CONNECIION WIIH LOAN

200. ITEMS REQUIRED BY LENDER TO BE PAID IN ADVANCE

1000. RESERVES DEPOSITED WITH LENDER

1100. TITLE CHARGES BY LENDER

1101. Sertlzment of closing fee o

slelelelefele

1104. Tide Insurance Binder w0

$

1107, Anomey fees w0

5

1200. GOVERNMENT RECORDING AND TRANSFER CHARGES

1201. Recording Fees: Deed § , Deed of Trast $..

1300. ADDITIONAL SETTLEMENT CHARGES

=

okl

1303. Membership Fez to RCI L

e

1400. TOTAL SETTLEMENT CHARGES v

slele s

SELLER:
SILVERLEAF RESORTS, INC.
P.0. BOX 3538

DALLAS, 752210358

Lama Bl

=3 ‘1.._. Tt
Ry !&‘ 1of, B
T

g e

Bt L bl U
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A, SETTLEMENT ﬁA’ITEMENI‘ SELLER/LENDER amd Urban Davelopment
S_Department of Honsing.

OMB Approval No 2502-0265

B. TYPE OF LOAN: Timeshare %

the seftlement agent are shown. Items marked "(p'0.c.)" were paid outs

€. NOTE: This form is furnished to give you a smement afmual ‘seftlement costs. Amounts paid to and by

ide the closing; they are

___shown here for informational purposes and are not included in the totals

D NAME OF BORROWER: i)

ADDRESS OF BORROWER:

SPRING, TK |ib)6) |

E NAME OF SELLER: Silverleaf Resorts, Inc.
ADDRESS OF SELLER: 1221 River Bend Drive, Suite 120 Da].las Texas 75247

F, NAME OF LENDER: Silverleaf Resorts, Inc.
ADDRESS OF LENDER: 1221 River Bend Drive, Suite 120, Dallas, Texas 75247

G. PROPERTY: Holiday Hills Resort [DI[G) ]
LOCATION: Taney County, MO |(b) |

H. NAMEOF SETTLEMENT AGENT: Silverleaf Resorts, Inc.

RESS OF SETTLEMENT AGENT: 1221 Rxw.-r Band Drive, Suite 120, Dallas Texas 75247
ETTLEMENT:

IW

PLACE OF § Pm? Resort
8350 Piney Shoms Drive Conroe, TX 77304
Montgomery ' , County, Texas
I SEITLEMENT DATE: 06/04/2009  a R
A s
K. SUMMARY OF SELLER’S TRANSACTION T |
4D0. GROSS AMOUNT DUE SELLER; "
401. Conmract Sales Prica 10,600.00
402. Sewlement charges from buyer 325.00
420. GROSS AMOUNI DUE TO SELLER 10,925.00
500. REDUCTION IN AMOUNT DUE SELLER: :
501, Excess Deposit (Equity) §78.98
502, Senlement charges (o selicr e
503. Principal amount of pew Losn(s) 9,661.02
520. TOTAL REDUCTION IN AMOUNT DUE SELLER 10,340,00
500. CASH AT SETTLEMENT TO/FROM SELLER
601. Gross amaung due to seller (Line 420) 10,925.00
602. Less reductions in amount due seller (Line 520) 10,340.00
&03. CASH g FROM) O T0O) BORROWER 585.00

e o e
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BONUS TME*DISCLOSURE STATEMENT
AND REGULATIONS
I GOVERNIN HE BONUS TIME PROGRAM

(b)(®)

i

13
14

15

17

" Rules and Regulations governing the Bopus Time Program can be changed and/or terminawd at any tme.

(b){(©)
Resort/Townhouse/Week

BONUS TIME ACCOMMODATIONS ARE ON A SPACE-AVAILABLE
BASIS ONLY AND ARE NOT GUARANTEED, AVAILABILITY AND USE ARE LIMITED

ve been granted the ese -fﬁlrulufdnb’s!oml’hel’rn during your color timy

> ’f v:.iu?g wukwaﬁsﬂ 1 Qak N* Resort will also be ous time fﬂdliteﬁmemblc t Qak N
or a lower uSEZE 0! a ;
Spruce Resort ouly. ﬁ‘?d' e T s M le- Tor the Bouns Time Owaer s requred fo
nmmgmhlh nniberzsawﬂensfommndedbythg&lmhf&bwbyjhm.muu'crm g
%’_smmﬂm wwﬁméwo&'snmdwmhmwhwhﬂ ﬂo}’mgnm
will ot be availshle for Owner's use. 1

The Bonus Time Program shall only be available to the of a Vacation Ownership Interest for a bienmdal (altexnate year) Use Period in the
same year m which such bayer has the right to occupy bis a:dnoththmym. ‘ 4

The Bonus T'ime nl.hws accormmodations af cermin Sil Resorts Sonds b Thursday at dditonal cost 1o and
Friday nusw hs'ggammr p.rcam: coat of 34995 per| "mﬂlﬂf Owmer's depcnde:n:ymg children ?hl::gp!am!ma and wy;: age

g;zxmyusmmmmm Quly the two primary owners as named 02 the cowtrast will be allowed to make reservations or check into

Ywmymﬂom(l}mfnrtdamm&lhmﬂxmmmm of the Vacaton Ownership Tnterest ownrahmulnembrpeﬁod.
Yanr\l' tion Ownership Interest is 3 RED [calor of tme wek.'[hml‘om,youmy use the Boous Time Program weeks
152 Coldr ames vay Resort to Resort. Your success m obiaiming a reservation uader the program on the
mmy wish fo reserve and the rmmber of vacation owtership members mqmsdngmtortemcm.
THE NUMBER OF UNITS AVANASBIE FOR RESERVATIONS UNDER IHE BONUS IIME PR IS LIMITED
AND FLUCTUAIES FROM WEEK TO WEEK AND MONTH TO MONTH. THAT A UNTL
WILL BE AVAILABLE MYMYOUWMW ATION. TEE&UM‘B!‘.RO! OWNERS WHO ARE ABLE TO
RESERVE THEIR FIRST CHOICE OF RESORT AND/ | THE BONUS TIME PROGRAM MAY BE LESS THAN FIFTY
PERCENT @%j DURING SOME TIME PERIODS. THE A) ! OF RESERVATIONS ATHJ]J.UOUN’I’RY RESORT, ORLANDO
BREEZE T, SILVERLEAF'S SEASIDE AND THE. CLE MAY BE EVEN MORE LIMITED, THE AVAILABLLITY OF
RESERVATIONS IS EXTREMELY LIMITED IN JULY" L AUGUST. THE PROGRAM IS NOT AVAILABLE ON MEMORIAL
¥ CHRISTMAS DAY OR NEW YEAR'S DAY. PLEASE

DAY, LABOR DAY, 4TH OF JULY WEEKEND, DA
REMEMBER THERE ARE ALSQ mmmemnm

Iommemm:rﬂnMamwmmmmmmumm 14 prior ™ mwival
Obviously, your to &ke advantage of anmy Silverleaf program bSes

date

Bomnus Time secommodations and reservations are, therefore, wd on a space-available basis only. There are not certain umits
lodge, log cabins, lock-o .ﬂ‘igi.m, ‘Ambassadors, Chairmans Presidents onits, accommodations vary to
Remnnqmcd vﬁfﬂnyummdwhmamh%wumtmmﬁrhﬁormuw:rﬁ

Boms Tim: not affiliated with the Time develo for and admipistered
hyh?nzvhngnénhés in any way mmmwm The Boms Program is ped for

Eonus Time odations be reserved [ and up to three (3) pights at a tim participating Silverieal Resort. Sunday
2ACCOmI Gos ent dé:ﬂna.lagu g)ﬂudsmm;m:s.:::vﬂaﬂmbe s'uihlagmalinﬂadhus

For the Silverieaf Club to determine which units will be available ior the Bonus Time F it m b
Time Program at 30 days ?wmayap:mtofteﬂomﬂms?mmbymmwdnmmdmb Stk

Priocity will be based on the pumber of times an Owner's account s usage of the Borus Time in the last rwelve (12) months and the date
the was made. Those Owoers with the Jeast amount of s _receive based an mRmmnms bemuh
the office at the Resort, or s tibps be made Silverieaf Club's reseyvation deparment
146 Ozask Mounrin Resort Drive, Kimberling City, Silverleafresorts com phoae (800) 613-03100rbyfa.x(¢1‘.’)
f“‘-‘

calendar H‘nﬁumy

Silvu'h.[c'.h ﬂwmm:ﬂghtwﬁmhmmof an Owner's account during sach
| Formmpk]SﬂuﬂnfCthﬁm(memmberome ime reservations

adminisier the Boous ﬁ:ﬂhebﬁtﬁtofal
au Rumlfmcnqmm ms'r‘mnmmnsal 1
Check-in time on the day of arvival is 5:00 P M. and check-out m i5'10:00 AM for Owmers in Getaway and Destination Resorts.
There will be a §50 non-refundable charge &whaveamnfumndmanmmddumtmk-mdnnumgnfywrmaldzuardommﬁw
at camcsl

mnmdepmmdshnmuad\mm you intzad
Buyer has purchased & Vacation Ownership Interest in a Destination Resort.  Buyer is entitled to Bonus 11 commodatons at Destination and Geta
Ambassadors, Char&nsandﬁeaﬁdmmémmmhﬂmmﬁu ‘Pepe:tyxmhmde Ew.u:mg]!uyersusmf.!l’th‘:mlr

mumber of units available for Boous Time reservations

a1 Tha Pinnacls an addinonal $50 able 21 the time fdmgﬂ
The Gem: m :m% Boous Time Mpmm% o?y Lake, Finey Sho‘:ﬁ Resort. The Vilhgu Resort,  Timber Creck Resort,
Foa River l..ake o' and Appls Mounmin Resor.

Day usags of amenities. subject to regular fees and 4 willhe ihéle all Silverieaf Resorts U limited to ten (10, le da;

per Unit Week owned Angmyu%emybehm dm.u;pea!csc:;:ns ‘. wer i1 (10) people per day

YOUR RIGHI TO PARTICIPATE IN THE BONUS TIME FROGRAM MAY NO1 BE SOLD, ASSIGNED OR WISE ITRANSFERRED,
CEPT IN CTION WITH A CONVEYANCE OF YOUR VACATION OWNER INTEREST TO YOUR SPOUSE OR ONE OR

DESCENDANTS,

MORE OF YOUR OR YOUR SPOUSE'S LINEAL WHETHER OUTRIGHT OR IN TRUST,
YANCE OF YOUR VACA.IIDN OV‘N'ER&I]? INTER.ESI‘ YOUR BONUS TIVME PRIVILEGES ASSO EHJ’I'ED WITH THE

G R

S st bR+ i i oo i e w e o §

<y

S e g gy

ACA ALY NTET

(bX6)
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HAVE BEEN READ T0 ME AND THAT [ UNDERSTAND THE TERMS OF THE BONUS [IIME PROGRAM

SIGNED EFFECTIVE THE __ 4th DAY OF _ JUNE . 2009

(b)(®)

OWNER OWNER

OWNER

THE STATE OF Texas

COUNTY OF __ Montgomery

BEFORE ME, the undersigned aufhority, on this day persoally appeared [(D)(6) |

known to me to be the person(s) whose, name(s) is(are) subscribed o the foregoing nstrument and acknowledged o me that he/she/they executed the same for
the purpost and consideration therein expressed ;
GIVEN UNDER MY HAND AND SEAL OF OFFICE o this the _

day of __ JUNE

lic 10 and for The State of Texas

s
R e T
-

(b)(€)
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EFToAT

EXHIBIT "A"
TO
CONTRACT FOR PURCHASE OF UNIT

AS A TIMESHARE OWNER YOU HAVEa A RIGHT TO REQUEST A WRITTEN ANNUAL
TIMESHARE FEE AND EXPENSE STATEMENT. THIS STATEMENT IS PREPARED ANNUALLY
BY THE MANAGING ENTITY AND WILL BE AVAILABLE NOT LATER THAN FIVE MONTHS
AFTER DECEMBER 31. YOU MAY REQUEST THE STATEMENT BY WRITING TO SILVERLEAF
CLUB, AT P.O. BOX 358, DALLAS, TEXAS 75221-0358.

PURCHASER'S RIGHT TO CANCEL
(1) BY SIGNING THIS CONTRACT, YOU ARE INCURRING AN OBLIGATION TO
PURCHASE A TIMESHARE INTEREST. YOU MAY, HOWEVER, CANCEL THIS
CONTRACT WITHOUT PENALTY OR. . OBLIGATION BEFORE THE SIXTH DAY
AFTER THE DATE YOU SIGN AND IRECEIVE A COPY OF THE PURCHASE
CONTRACT, OR RECEIVE THE REQUIRED TIMESHARE DISCLOSURE STATEMENT,
WHICHEVER 1S LATER.

(2) IF YOU DECIDE TO CANCEL THIS CONTRACT, YOU MAY DO SO BY
EITHER HAND-DELIVERING NOTICE OF CANCELLATION TO THE DEVELOPER OR BY
MAILING NOTICE BY PREPAID UNITED STATES MAIL TO THE DEVELOPER OR THE
DEVELOPER'S AGENT FOR SERVICE OF PROCESS, OR BY PROVIDING NOTICE
BY OVERNIGHT COMMON CARRIER DELIVERY SERVICE TO THE DEVELOPER OR THE
DEVELOPER'S AGENT FOR SERVICE OF PROCESS. YOUR NOTICE OF CANCELLATION
IS EFFECTIVE ON THE DATE SENT OR DELIVERED TO SILVERLEAF RESORTS, INC.,
AT 1221 RIVER BEND DRIVE, SUITE 120, DALLAS, TEXAS 75247.
FOR YOUR PROTECTION, SHOULD YOU DECIDE TO CANCEL, YOU SHOULD EITHER SEND
YOUR NOTICE OF CANCELLATION BY CERTIFIED MAIL WITH A RETURN RECEIPT
REQUESTED OR OBTAIN A SIGNED AND DATED RECEIPT IF DELIVERING IT IN PERSON
OR BY OVERNIGHT COMMON CARRIER. :

(3) A PURCHASER SHOULD NOT RELY ON STATEMENTS OTHER THAN
THOSE INCLUDED IN THIS commc_g'_m THE DISCLOSURE STATEMENT.

3 _'\‘ges
Signed Effective the __dth day of 5 NBUNBY | » 2009

PraE IR

Purchasers(s):
(b)(6) :

{b)(®)
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S Arbitration Addendum
& (pg. 3)
BY SIGNING BELOW, BUYERS ACKNOWLEDGE ,IHEY HAVE READ AND UNDERSTOOD THIS
ARBITRATION ADDENDUM AND AGREE 10 BEBOUMD;BY: ITS TERMS
e AL
SIGNED EFFECTIVETHE 4th DAY OF JUNE |, ,20_09
SILVERLEAF RESORTS, INC. T
By: (B)E)
—
iy
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Holiday Hills Deed of Trust, cont'd

THE ADDITIONAL TERMS OF THIS DOCUMENI cénmm IMPORIANT PROVISIONS WHICH ARE A PARI OF THIS
AGREEMENT. BY SIGNING BELOW, GRANTOR ACKNOWIEDGES THAT HE HAS READ, RECEIVED AND FULLY UNDERSTANDS
SUCH PROVISIONS CONTAINED TN THIS DOCUMENT AND AGREES TO BE BOUND BY THE TERMS THEREOF

2009

Siged Effective the _4th dayof JUNE = . .. .
Adres©)E) |38 B dfeng X @G ]
Soees i~ = O o St Zip Cote
(D)(6) .
i i""‘ i Graator
Grantor:
Grantor: Grantor:
The Smie of  Texas
58
County (and/or City) of __ Monigomery } )
On this 4th day of__JUNE in the yesr 2009 before me, andré T Notary Public in ang
for sid state, personally appeared|(P)0) |

koown 0 me © be the person Wwho executed the within @ Deed of Trost, and acknowledged o me that

b

IG) | 3 I gl

d i L2700 F T s IT e

1 8 .

executzd the same for the purposes therein stated

/4
‘;ﬁnc*ﬁ'm for The State °‘<f'€?¢ﬁ«i

{Notary Stamp or Seal}

(b)(©)

BT

e
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Holiday Hills Warranty Deed, cont'd

This conveyance is made subject to any and all easements, restrictions, covemants conditions, and reservamons of record in Taney County .
Missouri, applicable to the Vacation Ownership Imerest X

TO HAVE AND TO HOLD the Vacation Ownership Inferest, together with all and singular the rights 20d appurtenances thereio in anywise
belonging (o the said Grantees. their heirs and assigns forever, Grantor hereby promising that it is lawfully seized of an indefeasible estate in fee
in the property hersin conveyed that it has good right to convey the same, that the said propenty is free and clear from an encumbrance done ot
suffered by it or those under whom it claims, and thal it will warmant and defend the title of the said property unto Grantees aod unto their
successors heirs and assigns forever. againsr the lawful claims and demands of all persons whomsoever, excepl 2s above stated

SIGNED EFFECIIVE THE 4th day of JUNE 2009

THE STATE OF IEXAS

COUNTY OF DALLAS
.AD 5?007 , before me personally appeared

On this

that certiin Power of Aitorney dated  SEPTEMBER 27, 2604  4s recorded in Book 450 ai page 3936 ., which Power of Anomey
asin full force and effect, usver baving been revoked or amended, and ackmowledged said instrument to be the free actand deed on behelf
of said SIL YERL EAF RESORTS, INC.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed my official seal at my office in said county and state the day and year
1ast above writien oy

it
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2 QEAL 5 REAL ESTATE DOCUMENT
LSS5 TANEY COUNTY, NISSORI

TS

ROBERT A. DIXON

o Holiday Hills
%é) Warranty Deed (Missouri)

2380 EHWY 76 * BRANSON, MISSOURI 65616

Datw:_JTUNE 4 2009

STIATE OF MISSOURI } ss

COUNTY OF IANEY
Silvericaf  Resorss, Inc,, 2 Texus corporaton ("Granmor™), with an office in the County of Dallas, Strc of Texas, in considertion

of of apd other gmtl and valusble consideration. paid 1w Granm: by
(b)(®) T I
G B
("Grentzes™, whether one or more)'whose mailing address is_|(b)(6) ] *u“ perso
Street
SPRING 1X Ib) ] the teceipt of which is acknowledged, and for the
City State ZzpCode

!urtberwﬁidmﬁnno!hsignixganddcli\ruyhyGnnmofonemnhmmqﬂonofmemdﬂemthapnmm of

NINE THOUSAND SIX HUNDRED SIXTY-ONE AND 02/100-
Duollars (§ 5,661.02 )} payable to the order of Silverieaf Resorts, lnc , at ' Dallas, Texas, as therein provided
and bearing interest as therein specified, and providing for acceleration of matarity in the event of default and for attorney's fees the payment of
which Note is secored by 2 Deed of Trust of the same date o SMF Registered Services, Inc, a2 Missouri corporation,
Trusize, has, for the rms and subject o e conditons stated in this Deed, GRANTED, BARGAINED, SOLD, and CONVEYED, and by this
Deed does GRANT, BARGAIN, SELL and CONVEY o the Gramess the propexty (the "Vacation Ownersbip Intevest’ whether one or more) in
Taney County, Missoari, Tegally ammmmmmemmm;mncmmnmpm

v -

from the Vacation Ownership Inferest so granted, however, and reserving to Gramor, its successors and assigns, the exclusive
right to occupy and enjoy the Unit during all other Use Periods appurtenant o the Unit described in the Declaration;

Grmmmm»bymmnveym&mnv:mmmmlnunaudafmd:atheDechmion.Gtmmﬂullhveﬁznghttodwxde
the remaining undivided interest and reserved use and occupancy rights into one or more such Vazeation Owership Interests, and the rights and
mmﬁw&wmmthepmnuusmdebmemhermdershmmmdubmﬁ:ofenmornndﬁ:nomrsohnmvaudon

hmumoowmdbyctmmr

All of the terms, restrictipns, promises, condmu‘us:ndmvhluns wmmedmme Declaration are incorporated berein by reference with the
same effect as though flly set forth herein Al of the rerms, s, condiions, and provisions of the Declaration herein provided
10 bind the Vacation Ownership Interest mﬁaﬁwmﬁfﬁtmmm in the vacation resort shall bind the successive owners of
&chmnOanmsmmdmdmwmebmﬁtdhmwmmomemmﬂsandofmhpmma-eof and
all such terms, Testrictions, promises, conditions and provisidns provided, ierein 10 bind the said reifisinig iterdss or aiy porton or portons
thereof and to benefit the Vacation Ownership Interest granted shall inufe t (5 benefir of the successive owners of the Vacation Ownership Interest
graated and biod the successive owners of the remaining interests and of sach porton thereof;

.. @ RECORDERS CERTIFICATION

(b)(®)

et e
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NAME OF GRANTORS ON PG. 2

Holiday Hills Deed of Trust

2380 E HWY 76 * BRANSON, MISSOURI 65616

|

(b)(6)

THE STATE OF MISSOURI ss
COUNTY OF 1ANEY

THIS DEED, made the 4th dayof JUNE.. = ° 2009 bmmdwmd:rsvsmd
("Grantors”, whether one or more), and SMF Registered Services, Inc., aMhsnunmrponﬂon ("Trustee”) and Sﬂvnl&fkem Inc.,
Tmmpommu.uﬂmﬁcw

Cramors, for the pupose of securing the mdebizdness described below and in copsideration of the sum of the debr and st
hereinafler mentioped and for other good and valusble consideration, the receipt of which is acknowledged, and for the forther consideration
ofﬁum. pwposes and mrusts setforth, have GRANTED, BARGAINED, SOLD, CONVEYED, and CONFIRMED, and by this Deed,

GRANT, BARGAIN, SELL, CONVEY and CONFIRM to SMF Registered Sarvices, Ine., a Missouri carporation, Trusiee, and subsmtes
or mﬁr the benefit of Silverleaf Resorts, Inc., the following described property (the "Vacation Ownership Interest” whether one or
more), in Taney County, Missouri ummmmmemmmmmmmm:mwmw

parpe=s

TO HAVE AND TO HOLD the Vacation Ownership Interest to the said Trustee, and to his sucoessors and assigns forever; the indersigned
bereby promising and agresing to FOREVER WARRANT and DEFENDmep:om.mmmmemormymbmm tustce, and
mmzam@:;‘:’hnmimm:nmwhomhwﬁmychimgm o claim the same or any part thereof, for and wpon the following
trust, terms and conditions:

IN TRUST, mﬁrmhncmsmxs:
Grantors indebfed 1w Silvezleaf Resorts, Inc., 2 Texas corporation, P.O Box 358, Dalhs,

WHEREAS, Justly
Icn.s.?'m‘lmmﬂeium referred  to as  the 'Beneﬁmry'or *Grani=e"), as evidenced by that one
cemain  Promissory Note of the same dare signed by Grantors and payable to the order of Bemeficiary inthe principal sum of

NINE THOUSAND SIX HUNDRED SIXTY-ONE AND 02100
mﬁ 9.661.02 ), being payable and bearing meerest before and after mamnity thereof as therein specified, and contzining certain
mnmy and attorney's fee collection clavses, s specified therein,

’I‘hix conveyamee is made mrm:mntymnmmnmofmcpymmof&mm and any oter indebtedness of the

now or hereafier arising, to the Beneficiary

Irisagreed that in the evenra foreclosure hereunder should be commenced by the frustze, or his subshinte or successor, Beneficiary may
at any time before the sale of the Vacation Owmership Interest direct the said Trustes to abandon (he sale, and may then instituee the suit for

collection of said Note and for the foreclosure of this Desd of FrustYien: itis further agreed that if Beneficiary should institute a suit for

E

the

the collection fherzof, andforafomdosmof&ubeadof anynmmbefmzth:mny of g fina} judgmenr in said
suit dismiss the same, and requite the Trustes, his schbstitued or' Sucdéssor o 521l the Vacation Ownership Interest in accordance with the
provisions of this Deed of Trust.

kswmmwwmmnhmomm = prior lien oi any chamacter whether vendor's, materialmen's or
mskmhuhmﬂonﬁchmhmmﬂﬂ r?f event the prnaudsnfmsmmm heareby as sl
!nrﬂ;hwﬁnmmdmwoﬁmduﬁsfymﬁemhatwfamﬁﬁﬁngon the! Vmﬁonﬂwm:sinpm then Beneficiary is. and shall be,
subrogated to all of the rights, hensandrumdmsof:hehnlﬂnoﬂmmﬂnumsopud

If 2l or axy pant of the above-described Vacation Ownership Interest or any inferest therein is sold or transferred by said Granitors withous
prior written cousent of said Beneficiary. said Bepeficiary may, at its optiom, deciare all the sums secared by this Deed of Trust fo be

immediately due and payable in fll

(b)(®)

g
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ADDITIONAL TERMS AND AGREEMENTS, Cont'd

1! The purchase of a memmm&hpmmchmanmmwmmmmcm Time Program.
The rules and regulstions governing the Boous Time Program are set forth in the "Bomus Time Disclosare Stalernent™ which bas been  provided
o you Participation inthe Boous Tima Programis subject ©o change and/or tzrminagion. Your right to participats in the Boms Time Program may uat

be sold, assigoed or otherwise transfemred nccp«mww}uncdonwﬂammmafym\fmm Intersst o your spouse or one or mors of your or
your spouse’s lineal descendants, whether outright or in trust. Upon any othei conveyance of yeur Vacation Ownership Interest, your Booos Time privileges associared
with e Vacation Owpership Interest shall kerminate for all purposes

12, Notwithstanding anything berein to the contrary, in the event construction of the Uit has not been oompl:m! within two years from the date hereof,
this Conrract shall be in defanit, and Buyer shall be epritled to exercise 2oy or all legal remedies availab (b)(ﬁ)

13. By exzcuting this Contract Buyer ackmowledges asdwmmmyadﬂ Idi visit the location of the Unit a Vacaton
Ownership Interest in which is being sold o Buyer purseant o this Contract .

14, Seller hereby agrees thar if Buyer cancels this Conmact in accordance with Buyer's rights ser fonb in Exhibit "A°, then all paymems made by the
Buyer m the Seller in connection with this Contract shall be refunded o the; Buyer on or before the 30th day afier the dawe Seller receives a tmely notice of
cmwmmmmmmm&e&m&mmmm Buyu' whichever is later.  IF a timely notice of cancellation is not received
and subject to any limimtions under the Texas Timeshare Act, all escrowed {ugds will be paid to Seller

15. Seller bereby represems and wmtmemmnu-sagdt‘m availablz 0 members of the Chib either have not been mortgaged
or, if morigaged, the mortgape contzins 2 nondisarbance clause protecting the right of members o confimue to use the common areas and amenities in
tbe event of and notwithstanding a foreclosmre

16. If the Vacaton thai has besn bereunder is for 4 biepnia) (alrernars yesr) Use Period, 2s indicated by either 20 "E” (for even

Owpership Interest purchased

year use) ar an *0" {for odd year use) following the Use Period number set forth hereinsbove, then Buyer shafl anly bave the right o occupy the Unir in which
Buyer has parchased 3 Vacation Omnhp Interest liereunder during even or odd years as the case may be and, except for non-occopancy of the Unit during the
off year, all tights of use, access and epjoyment amendant to the purchase of a Vacation Ownership Interest for a biennial (alternate year) Use Period shall in all
respects be the same as the dghts of use, access and emjoymenr atendsnt to the purchase of & Vacation Ownership Interest for 2 full Use Period;

however, that the membesship assessments payable to the Club by a buyer of a biennial (alternate year) Use Period shall be only one-balf (1/2) of the
mommuxsmabhbyahmuofa full Use Period and, provided further, that the Borus Time Program and Silverieaf Program shall only be available
to mm ol aVMmemamwmmm same year in which such buyer has the right to occupy the buyer's Unit and
not in year

17 Buayer aod Seller hereby agree that the Arbifration Addepdum being executed in conjunction witk this Contract is an integral pant of this Contract and is bereby
incorporated herein by referencs

18. The purchase of 2 Vacation Ownership [nterest from Seller mw&mmmmmmm Exchange
mogrmmammvmmmmmwmsavmcm The rules and regulations goverming the Silverleaf Exchange program are set forth in the
"Silverleaf Exchange-Disclosure Smiement™ which has been provided w you The Silverleaf Exchange program is subject t change and/or tarmination.

(b)(8)

R
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I Holiday Hills Contract for Sale, Cont'd

THE ADDITIONAL TERMS OF THIS CONTRACT, EXHIBIT "A" AND THE ARBITRATION ADDENDUM CONTAIN
IMPORTANT PROVISIONS WHICH ARE A PART OF THIS CONTRACT. BY SIGNING BELOW, BUYER
ACKNOWLEDGES THAT BUYER HAS READ, RECEIVED AND FULLY UNDERSTANDS THE PROVISIONS
CONTAINED IN THIS CONTRACT, EXHIBIT "A" AND THE ARBITRATION ADDENDUM AND AGREES TO BE

BOUND BY THE TERMS THEREOF.
THIS CONTRACT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES.

(b)(®)

. Signed Effective the dih day of JUNE 2009
F i

‘Seller; ST VERLEAF RESORTS, INC.
: " 1221 RIVER BEND DRIVE, SUITE 120

P O_ BOX 358
Buyer: DALLAS TEXAS 752210358
214) 631-1166
Buyer:
Bayer: = By:
Buyer:
D)0
Address{(P)(6) | — ., AMY L. PLANKIS 83688 was the person

primasily involved in the sales presentation on behalf of Silverleaf Resorts, Inc

SPRING 1X (b)(6)
Fa™3 Soata  Toa Coda
(b)(6)

(b)(6)

3 e el g
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ADDITIONAL TERMS AND AGREEMENTS

1. Within & reasonable period of time following tecordation, Seller will deliver © Buyer 2 deed which will coavey title on Buyer's Vacatou Ownership Iimerest
inthe Unit described in the Property Descripion Addendum, subject to all eaements and other exceptions of record but fresand clear of amy licns and
encumbrasees axcept for the liens in favor of Seller which secure payment oféthe Amount Financed, if any Any ad valorem taxes xssessed against

the Vacation Ownership Interest shall be paid by Holiday Hills Resort Clab (ihe ° *Clab”)

2. Buyer promiscs and agrees that Bayer will make the monm!yinmﬂm:sdueﬁ;umdrmdncmmmmmmaumommenwwmﬁal
dae such payment is doe. Time is of the essence. If Buyer should default in making such monthly insizllment payments when dus then Seller shall have
ooz or more of the following options:

a Ifthe Note is placed in the bands of an atioruey for collection, Buyer agress to pay. rezsonable attorney's fees. Reasonable anorney's fees shall be deemed
to be ten pereem (105) of the wopaid debt after default unless either party pleads or proves otherwise,

b. If 2 deed has been delivered to foreclose the Deed of Trust szcuring mNowmwtdammmmemmsnﬂheDeedofrm and seek a jodgment for
mydeﬁaencydmmtheﬂcm T

. Pursue any oiber remedy available o :tnndeuppbnbkmwﬁdgnllgmmmanhwurmeqm to enforce the teans of this Conmract or said Notz
or any other document or agreement by which Buyer is bound. s W

1 L3
4 Dwmswn»dmmmumdeﬁuummpammofﬁgﬁ@mmmmmuw Seller sthall have the right %o probibit Buyer from
using Buyer's Vecation Ownership Interest or any other Silverleaf program.

3 Buyer ackmowledges thar the purchase of the meOmuhpmu made without reliance on any represeniations of Bgreements except
ase.tpasslysetﬁmhhuen, and Buyer is not relying upon any representarions comoerning rentals, yest retum, tex advantages, depreciztion or investment
porensial or other monsrary or fmancial advanmge Buyer is purchasing the Vacation Ownership Interest for Buyer's own nee and not as an  investment

4 The Use Period pumber(s) listed in the Property Description Addendwm is fully defimed in the Declaration. The first day of each numbered week shall begin at
5:00 P M oo that day The last day of each numbered week shall end at 10:00 A M. on thar day

S. All payments due under the Note shnllbepaynblemﬂmduedmmumf w:ﬂmutmﬁce at the office of Seller in Dallas, Dxll:sComw Texas, or at such
other place as Seller may by notice designats in the future.

6. All potices (other than a motice of canceliation from Buyerto Seller 3s ser forh in Exhibit "A”) which either party desires ot is required [0 give
to the other shall only be given in wriling, delivered by roail aad addressed (with ient postage) as follows: -

ma. 1o Buyer in care of the address as nﬂmmCmmmmmmmNow&dbyWGm&hmmmahvmdmmmu
this paragraph

b. Lo Seller st the address listed on the reverse side of this Contract Said notice shall be deemed given when mailed to S:Rmbyamiﬂndormgisﬂcdmﬂ.
refam receipe requested (with sufficient postage).
7 The Silverleaf Club, an organization which manages the resort on benalf of the Chib, has appointed Silverleaf Resorts, Inc., as eaclosive managing agent for
the Silverleal Club ("Agent®)  Buyer specifically awthorizes Agent o ict on Buyer's behalf with wprdmauyandallngms or action
pecessary to protect Buyer's inferest inm the Unit and w assure enforcemient of any apd all provisions of this Conwact, the Declaration
and the By-laws of the Chib (the "By-Laws®). Agenl ik specifically authorized to collect and enforce collaction of all membership
dues and assessments a5 st forth in this Coowact, the Declaration and jthe By-laws Agent is specifically auwthorized to promulgate rules and
mmummyammmummmmaeﬁwmmmm

8 Buyer or Buyer"s successor will be required to pay a mnmiymmbﬂs&s“m%mmmﬂmnb The membesship assessient is based on the common
e:pensesud coss of the Silverleaf resorts, other than Orlando Breeze Résort, inclading, but cot limited to, ad valorem propesty taxes, insurance, uiilities,
and administrative expenses, reserves for deferred maintenance and the like Upon purchasing a Vacation Ownership Interest. Bayer

, maragement,
mmmllybenmamvﬁh:w The failure of Buyer o pay the membership assessments shall constinue a defuult hereunder, and in addition. filure
to pay such asssssments entifles the Chibs 1o 2 lien against Buyer's Vacation Ownership Interest. The monthly membership asscssment may be increased by the Club

from dme w time, and the Club is also anfhorized m make special assessments from tme to fime.

9. This Conmract and the agreements and promises herein set forth shall be binding upon and inare to the benefit of the parties hereto, their respective heirs,
assigne, successors and personal representarives, and the provisions of this Contract shall survive the closing of this oransaczion.

10 AU artcles of fumitare, hm.sh{tgs,puwmlpmpmy fixtures and equipment included it the Unit are ownped by the Silverleaf Chb,
and are pot included & the purchase set forth i this comwact No articls may be rmomoved from the Unit by a
buyer of 2 deonﬂwmshlplwut,ud mm:leof furnishings, fuminwe, personal property or fixtures damaged or destroyed by Buyer, Buyer's guests,
licensees, invitees or assigns, shall be mmediaely replaced or repaired by Buyer at Buyer's expense,  If Buyer fails to replace or repeir such frems, Silverieaf Club
sh:nhwﬂmopdnnot'mph:mg of repairing such items, all at the Buyer's expenfe  Bayer shall also pay a reasonable amount for the expense of the Silverieaf
Club in replacing or repriring such ftems .

iy
b
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Holiday Hills Contract for Sale
a%g (Missouri)
' 2380 E HWY 76 * BRANSON, MISSOURI 65616

MCW“MMMMW&IWM Inc., a!ewmmmn(‘&elkt“ormmhpu").anﬁﬁzm&mgmdm?w or "Purchaser")

In consideration of the mutnal promises contzined in this documtangidw Erqmsoqr Note, if any, Seller agress o sell to Buyer and Buyer agrees o
purchase from Seller the Vacation Ownership kmmst(s)(hmsuumww dﬁﬁibed in the Property Description Addendum attached hereto and made 2
part bereof for all purposes, for the price, terms and conditions which follow; |

SALE PRICE S 10,600.00
If a credit sale, Buyer shall sign and deliver a Promissory Note (WNom“J evxd:num.g the obligation of the Buyer o mpy the Amount Financed plus
interest at the rare specified below
The following disclosures shall apply:

3

TRUTE-IN-LENDING DISCLOSURE STA TEMENT

Creditor; SIL VERLEAF RESORTS, INC..

ANNUAL FINANCE Amount Total of Total Sale Price
PERCENTAGE | CHARGE Financed Payments ‘The total cost of your pur-
RATE The dolar amount Ihe amount of credit The amount you will chase on credit, including
The cost of your credit the credit will cost you: pmvid.:d.wyun(ur have paid afier you your down payment of
as a yearly rate: onymrbehali} have made all payments | § 1,263.08
i 2s scheduled: -
1739 % $ 7,323.80 3 g,-,ss"i 31! ¢ $ 1698482 $ 18248.80
: ¥
Your payment schedule will be: Rade 1 Ae ks
33 successive monthly paymentsof §_ 202.23 aacl:,bqgmmg AUGUST 1 2009 H
then a final paymest of § _199.73 “dwe JULY 1 : L2016

Security: You are giving Seller a security interest in the Vacation Ownership Interest being purchased
Late Payment: :f a paymenr is received after the due date, you will be charged 10% of your monthily payment
i i
Prepayment: If you pay off early, no pevalty will be charged ¥
See your contract documents for any additional information about nonpayment, defanlt, amy required repayment in full before the scheduled da, and
prepayment refunds and penalfies.

Buyer agrees to pay:

Loan Application Fee: §__75.00

Processing and Closing Fee : 5

Attorneys Fee: §

mmmmmmmmmwmmnmmm.s 75.00 shall be paid with the down payment and the balance shall be

inchuded in the Amount Fizanced thersby increasing the initial principal amount of the Note by 5 250.

Membership Assessment: The membership assessment is payable momthly and is in addition o any monthly installment on any Amount Financed Buyer agrees
0 pay the monthly membership 2ssassment, presently $§ 32,48 per month, w Holiday Hills Resort Club (the "Chub”), as stated in Paragraph 8 in the
Additional Terms of this Conract msaverhaf(:iubﬁmpngm will use the asséssments to pay for expendimmes, charges, reserves, or
liabilities relating to the operation of the Silverleaf Gmeshare properties managed by the Sitverleaf Club

T e ———
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At Silverleaf Resorts, protecting your pmacy is very 1mpomnt tous. We want you to
understand what information we collect and how we use it.
identifiable financial information ("nonpublic personal information") about you, our customer, as
a tesult of your purchase and use of a Vacation Interval or other resort services from us
“Nonpublic personal information” does not include any information which may be obtained from
a public source, such as a telephone directory or real estate tecords. This information may be
disclosed to our affiliates and nonaffiliates. "Affiliates” are those companies we own or control,
or that own or conirol us, or that are owned by another company who owns or controls us. We

SILVERLEAF RESORTS, INC.

NOTICE OF YOUR
FINANCIAL PRIVACY RIGHTS

reserve the right to modify our privacy pelicies upon written notification 10 you.

WHAT !NI'DRMATION DO WE COLLECT?

,:
-ar

The type of nonpublic personal inforination we collect is:

*+ Information we receive from you mg'{asppltcanons or other forms, such as your
name, address, income, bank accolints, personal loans, and credit cards issued
0 you;

** Information about your transactions with us, our affiliates, or otheis, such as
your account balance and payment history; and
¥

i}
** Information we receive from a gonsumer reporting agency or other financial
institutions, such as your credit history.

WHEN WILL WE DISCLOSE YOUR INFORMATION?

We may disclose nonpublic personal information about you to:

*¥ affiliated companies and other third parties that perform marketing services or other

processing and servicing mnsactfons on our behalf,

** 10 owr employees who have a'neid € secess the information to provide services to

i

*# to nonaffiliated companies as permitted i)y law

We do not disciose nonpublic persopal information about former customers, except as
permitted by law. We restrict access to nompublic personal information about you to those
employees who need to know that mfmmat:pn to provide services to you, We maintain physical,
electronic, and procedural safeguards that c.ompl}r with federal regulations to guard your nonpublic

information i

9/01

We will collect personaily

[ 0036/0067
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EXECUTED EFFECTIVE THIS ﬂ (/ day of (jéM,Q/ 2B 7

m“ ARITAD/ON.
©)6)

Bo03s/0067

'{‘Lt .R(‘ &‘
f "{f's [
AR

STATE OF m i :

COUNTY OF

BEFORE ME, the undersigned, a Notary Public in and for said County and State, on this day personally appeared
|b)®) == ;
: "c:_:_- fete 3

known to me to be the person(s) whose names(s) are Sl a0y ?Itii_q:e foregoing instrument, and acknowledged to me that
they executed the same for the purposes andom:md:mnnnj e

GIVEN UNDER MY HAND AND SEAL OF OFFICE, t‘his the ‘_*f day of Z ‘ d g 4

Notary Signature
My Commission Expires: Notary Public in and for the State of ~ g@

/o a2

(b)(®)
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B.I DEED
g TIMBER CREEK RESORT

AFTER RECORDING, RETURN TO SILVERLEAF RESORTS, P.O, BOX 358, DALLAS, TEXAS 752210358
- S— — ——

STATE OF MISSOURI
COUNTY OF JEFFERSON

Thar [00®) |

called Grantor(s)), for and in consideration of the sum of $10 00 and other good and valuable consideration, paid to
Grantor(s) by SILVERLEAF RESORTS, INC., a Texas corporation, whose mailing address is P.O. Box 358, Dallas,
Texas, 75221 (herein called Grantee), and for the further consideration of the release and extinguishment of any debt owed
bygrantor.togmnteerelamdw the property, the receipt of which is hereby acknowledged, has, for the texms and subject
to the Conditions stated in this Deed, GRANTED, BARGAINED, SOLD, CONVEYED, and CONFIRMED, and by
this Deed does GRANT, BARGAIN, SELL, CONVEY and CONFIRM, 10 the Grantees, the property, (the Vacation
Ownership Interest f/k/a the Condoshare Interest, herein referred to as "Iuterest®) in Jefferson County, Missouri, as
described as follows:

Dare: 06 04 L. g9

Annndmded 0.9615% _ interest as tenant-in-common in and to Unit No.[P/®)__ fthe "Unit), Timber Creek Resort,
1, avacation resor in Jefferson Cm.mfy gjmscmn, as pex the recorded plat(s) thereof and according to the
Second :\mended and Restated Declaration of Restrictions, Covenants and Conditions recorded in Bood(®)©) |
Page(s) [( and Supplemental Declaration nwgufaa inBook N/A _,Page(s) N/A _ Real Property
Jefferson ;ﬂ_; Missouri, (the "Declaration”) :ogm‘:her mth the e.xclusm right to occupy said Unit

number(s) ()6 ,as said Use Period is defined in the Declaration, upon
terms, restrictions, oovenanm Mndinbns and provisions in the Declaration.

and subj
Grantor(s) intend(s) hereby to convey to Gramtee a Vacation Ownership Interest as defined in the Declaration.

Al of the terms, restrictions, covenants, conditions and provisions contained in the Declaration are incorporated
herein by reference with the same effect as though filly set forth herein. All of the terms, restrictions, covenants,
conditions and pmwmns of the Declararion thereip provided to bind the Interest granted hereunder and to

benefit the remaining Interests in the said vacation resort shall (i) bind the successive owners of the said remaining
Interests in the said vacation resoxt (ii) shall bind the successive owners of the Interest granted hereunder; and (iii}
inare to the benefit of the successive owners of the said remaining Interests and of each poition thereof; and all

such renms, restrictions, covenants, conditions and provisions provided therein to bind the said remaining Interesis ot
any portion or portions thereof and to bewefit the Interest granted herennder shall inure to the bexefit of the successive

owners of the Interest granted hereunder and bind the successive owners of the remaining Interests and of each portion
thereof;

This conveyance is made subject to amy and all encumbrances, easements, restrictions, covenamis, conditions
and reservations of record in Jefferson County, Missowi, and applicable to the herein conveyed property.

TO HAVE AND TO HOLD the above described premises, together with all and singular the rights and appurtenances

thereto In anywise belonging unto the said Grantee, its: m&eﬁor}!mﬂ assigns forever
WA e t

ihii

(£)(©)
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S
X, SALES PRICE ADDENDUM

L ey i =2 —

THE SALES PRICE FOR THE VACATION OWNERSHIP INTEREST, THE LOAN APPLICATION
FEE, THE PROCESSING AND CLOSING FEE; ATTORNEYS FEE AND THE MEMBERSHIP FEE

TO RCI, IF APPLICABLE, SHALL BE PAID IN THE FOLLOWING MANNER:

(8 $_585.00 CASH DOWN PAYMENT AND A PROMISSORY
NOTE IN THE AMOUNT OF § . 9,661.02 AS STATED IN THE
TRUTH-IN-LENDING DISCLOSURE STATEMENT ON THE FACE OF
THIS CONTRACT.

() SIMULTANEOUSLY, UPON EXECUTION OF THIS CONTRACT, BUYER
SHALL CONVEY TO SELLER BY WARRANTY DEED, HIS VACATION
OWNERSHIP INTEREST IN AND TO UNIT No. [P© I :

Timber Creck Resott ‘
TOGETHER WITH THE (EXCLUSIVE RIGHT TO OCCUPY
THE UNIT DURING USE PBRiﬁ’ﬁ"ﬁq‘ R 20 | . SUCH

CONVEYANCE ENTITLING BOYER 10 A CREDIT OF $ _678.98
AGAINST PAYMENT OF THE PURCHASE PRICE OF $ 10,600.00

FOR UNIT(S[P® | WEEK(S)[P© | AT
e [

(¢) FAILURE BY OWNER TO COMPLETE THIS TRANSACTION DOES NOT
REI.IEVE OWNER(S) OF HIS/HER FINANCIAL OBLIGATION FOR UNIT

NO. [P© ., WEEK No.[90® I AT
Timber Creek Resort
(b)(g)imcd Effective: JUNE 4th ' 2009 {®)(©)
Buyer: | | Buyer -
Buyer: | e Buyer -
Buyer: — 1"1 ?’ Buyei:
Buyer: ;k ::: 1 Buyer:
Buyer: Buyer:

Buyer: Buyer:

|(b)(5)
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I_R.esm'tl'l'ownhoumecck

1. Congratulations, you have been granted the use of the Sﬂw!eaf' Exchange program

2. A Biennial Interval owner may deposit their owned wei:k in the Silverleaf Exchange program from 2 years to 30 days before

the owned week Exchanges within the Silverleaf Exchange can only be requested within the same or lower resort

classifications, unit types and color times based on the owned week, and may be requested up to 2 years after the owned week,

Exchange fees may be changed at any time. All fees will be evaluated annually

. Rules and Regulations governing the Silverleat Exchange program can be changed and/or terminated at any time

Your Contract and Maintenance Fees and Assessments must be current to confirm reservations.

The Silverleaf Exchange program is not in any way affiliated with the RCI exchange program.

Specific reservations in the Silverleaf Exchange program are based on availability.

Reservations must be for a 7 night stay.

Check-in ime on the day of arrival4s 5:00 PM mdnheck—autumcls 10:00 AM for owners in Getaway and Destination

Resorts, exclusive of owners in Ambassadors, Cbaxrmans and Pres:dcnts Units who have a check-in ime of 4:00 PM and

check-out time of 12:00 NOON. 0% ek

10. Exchanges must be requested in the same or lower alor fimgs And in the same or lower unit types. Ambassadors, Chairmans,
Presidents and Destination owners may request exchanges at Destination Resorts and Getaway Resorts and the Pinnacle Lodge
Getaway owners, exclusive of owners in Ambamdors Cha:rm.ans and Presidents, may request exchanges only at Getaway
Resorts and the Pinnacle Lodge The Getaway Resorts ﬂarmlpahng are Holly Lakc, Pincy Shores Resort, The Villages Resort,
Timber Creek Resort, Fox River Resort, Lake O'The Woods and Apple Mountain Resort The Destination Resorts participating
are Oak N'Spruce Resart, Holiday Hills Resort, Hill Country Resort, Ozark Mountain Resort, Silverleaf's Seaside Resort, and
Orlando Breeze Resort

I1 The availability of reservations at Hill Country Resort, Orlando Breeze Resort, and Silverleafs Seaside Resort
are limited The availability of reservations is extremely limited in June, July and August. Please remember there
are also more requests during school spring breaks. Aveilability ig limited at the Pinnacle Lodge.

BY SIGNING THE SILVERLEAF EXCHANGE ACKNOWLEDGMENT, I ACKNOWLEDGE THAT THESE ITEMS

HAVE BEEN READ TO ME, THAT I UNDERSTAND-THE STATEMENTS AND TERMS OF THE SILVERLEAF

EXCHANGE PROGRAM AND THAT I HAVE RECEIVED A COPY OF THE SILVERLEAF EXCHANGE DISCLOSURE

STATEMENT.
SIGNED EFFECTIVE THE

O N bW

4th DAY OF __JTUNE s 2009

(bX©)

|(b)(5)
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| SILVERLE@F;RESORTS INC.
%é%é‘ GOOD FAITH ESTINEA‘TE OF SETTLEMENT COSTS

—

The informatfon provided below ieflecis mimaxes of the charges which you are likely o imcw at

Your transaction may not involve a fee for every item listed.

The oumbers listed beside the estimates geperally comrespond to the numbered lines copfzined in
the HUD-1 Seitlement Statement whick you will be receiving at sctlement. The HUD-1 Settfement
Statement will show you the actual costs for items pa.u;l at  settlement.

ITEM HUD-1 AMOUNT
Loan Application Fee 808 $ 75.00
Attorneys Fee 1107 b .00
Recording Fess 1201 $
Membership Fee to RCT 1303 $ .00
Do x amd Cesine Taa 1304 250.00
(b)(6) 3 $
»"; i ny
’J.&J(ﬂ‘;—
s F i
§ 3
06/04/2009
CO-APPLICANT'S SIGNATURE -
06/04/2009
CO-APPLICANT'S SIGNATURE - I
' 08/04/2009
CO-APPLICANT'S SIGNATURE -
06/04/2009
CC-APPLICANT'S SIGNATURE -
SILVERLEAF RESOR B INC
By ol
i gi

EodopRG
These estimates are provided pursuant to tie' Rehl Estate Settlemnemt Procedures Act of 1974, as
amended (RESPA). Addiiional information can be fmd in the HUD Specia! Information Booklet, which is
to be provided to you by Silverleaf Resorts, Inc, since your application is te purchase residential real
property and Silverleaf Resorts, Inc. will take a first lien on the property

the seiflement of your loan. The fees listed are estimates-the actual charges may be more or Iess.

(b)(6)

S T
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S Holiday Hills 1
v Warranty Deed (Missouri)

2380 EHWY 76 * BRANSON, MISSOURI 65616

STAIE OF MISSOURI
SS Datz; JUNE 4 . 2009
COUNTY OF TANEY }
wmm:lmm{' '}.MmpﬁccmlheCoLmyafDalks State of Texas, in consideragon
) ST = ) {0 3

apd valuable consideration, paid @ Granor by

6]
(*Grantees®, whather one or more) ‘whose mailing ‘address is—|(b)(‘5) - |

Steet - 6)©) . e
%mﬁ IX the receipt of which is acknowledged, and for e
RT3
fmﬁnoonsﬂemnonnfdwwgmngmdehmbyﬁnnmofoummﬂmofmzmdn:mmepmina.lmof

NINE THOUSAND STX HUNDRED SIXTY-ONE AND 02/100-=

Dollars (§___ 9.661.02 ) payable © the order of Silverleaf Resorrs, Inc |, at Dallas, Texas, as therein provided
and bearing interest as therein specified and providing for accelerarion of maturity in the eveirt of defaull and for anomey's fees, the payment of
which Notz is setured by a Deed of Trust of the same dake W SMF Registered Services, Isc, a Missouri corporation,
Trustee, has, for the terms and subject 1o the conditions stated in this Deed, GRANTED, BARGAINED, SOLD, and CONVEYED, and by this
Dead does GRANT, BARGAIN, Sﬂlmmmmkmanthuw Ovwnership Intsrest” whether one or more) in
Taney County, Missouri, legally dmhdnmmmmthMMammfmuﬂm

Excepiing from the Vacation Ownership Interest so granted, howeveér, and reserving to Grantor, its successors and assigns, the exclosive
right to occupy and enjoy the Unit during all other Use Periods appurtenant to the Unit described in the Declaration;

Granor imends bereby o convey to Grantees 2 Vacation Gwnership Interest as defined in the Declaration. Grantor shall have the right to divide
the remaining undivided interest and reserved use and occupancy rights into one or wore such Vacaton Owership Interests, and the rights and
interest reserved w Graotor and the promises made by Grantees hereander shall imure o the benefit of Grantor snd the owners of all such Vacation
Ownushmlnlnmmnvcyedbyﬁnmr

All of the terms, resmictions. promises, mndiﬂw:smdpmvuinns contained in the Declaration are incocporated herein by reference with the
same effect as though fully set forth herein Al of the terms, n;. conditions, and provisions of the Declaration herein provided
t0 bind the Vacation Ownership Interest granted and to ‘interests i the vacartion resort shall bind the successive owners of
the Vacation Ownership Imterest granted and imure to the benefit of the Successive owoers of the remaining interests and of each portion thereof; and
all such teyms, restriciions, promises, condidons and provisions prov, thercin to bind mmeormmmnrmmm
thereof and 1o benefit the Vacaton Owuership Interest granted shall inufe fa (hE benefit of the successive owners of the Vacation Ownership Inerest
granted and bind the successive owners of the remaining interests and of each portion thereof;

(0)(©)

= me Ty
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Holiday Hills Warranty Deed, cont'd

This conveyance is made subject to any and all easements, restrictions. covemnts, conditions, and reservations of record in Taney County,
Missousi, applicable w the Vacation Owuership Intarest.

TO HAVE AND TO HOLD the Vacation Ownership Interest, mgeﬂurmﬂuu and singular e rights and appurtenances thereto m anywisc
belonging to the s3id Granteiss, their heirs aod essigos forever, Gramor hereby promising thar it is lawfully scized of an indefeasible estate in fee
in the peoperty berein conveyed that it has good right to comvey the same, that the said propesty is free and clear from an epcumbrance done or
suffered by it or those under whom it claims, and ther it will warrant and defend the title of the said property unte Grantees and unw their
sucoessors, beirs and assigns forever, against the lawful claims and demmands of =1l persons whomsoever, except as above stated

SIGNED EFFECTIVE ITHE 4th day of JUNE * 2009

By:

MYRIAN CASTILLO ATTORNEY IN FACT

TEE STATE OF IEXAS »
S35
COUNTY OF DALLAS
. - . AD . before me personally appeared
Wnﬁm\ﬂ :
RESORTS]NC.. s Texas corporstion, 0 me lmown ‘1o be the person who executed the foregoing mstrument wnder
that cemzin Power of Anorney SEPTEMBER 27, 2004 _ as recorded in Book 450  ar page 3936, which Power of Atomey

as in full foree and eﬁ!a. never h\rmg bezn revolied or amended, and acknowledged sud instrument o be e free actand deed on behalf
of w2id SIL VERLEAF RESORTS, INC.

INIESINONYWEEREGP.Ihvehaem;umyhndmdafﬁxedmyoﬂﬁumlnmy office in said county and stale the day and year
Iast above written

Nomy?hblnmandfw&c&nmof?exu
expires:

{Notery Stasmp or Seal}

()(®)

e

e
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PROPERTY DESCRIPTION ADDENDUM
(One Week)

A 1% undivided interest as renant-in-common in and to Unit No.l(b)(e) (the
“Unit"), Holiday Hills Resort , Phase 3 , a vacation resort in Taney County,
Missouri, as per the recorded plat(s) thereof and according to the Second Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book [(0)(6) B Page0)0) |
and Supplemental Declaration recorded in Book  N/A , Page N/A ,
(the "Declaration"), together with the exclusive right to occupy the Uit during Use Period
No. [06 | beginning NOVEMBER 12, 2010 ,as said Use Period is defined in the
Declaration, upon and subject to all of the terms, restrictions, covenants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Inferest”, and any amendments
thereto.

(bXE)

(0)(©)
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PROPERTY DESCRIPTION ADDENDUM
(One Week)

(D)(6)
A 1% undivided interest as tenant-in-cormnmon in and to Unit No. (the
"Unit"), Holiday Hills Resort , Phase 3 , & vacation resort in Taney County,
Missouri, as per the recorded plat(s) thereof and according to the Second Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book , Pagd®®© |
and Supplemental Declaration recorded in Book N/A , Page NJ/A 1
(the ")= together with the exclusive right to occupy the Unit during Use Period

No. [P beginning NOVEMBER 12, 2010 ,as said Use Period is defined in the
Declaration, upon and subject to all of the terms, resizictions, covemants, comditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”, and any amendments
thereto.

(0)(©) |
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PROPERTY DESCRIPTION ADDENDUM
(One:Week)

A__1% undivided interest as temani-in-common in and to Unit No. _ (the
"Unit"), Holiday Hills Resort ,Phase 3 | avacation resort in Taney County,
Missouri, as per the recorded plat(s) thereof and according tc to the SeurniMﬁxdd and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book|® Page®)©
and*Supplemental Declaration recorded in Book: N/A , Page N/A
(the "Declaiation"), together with the ex.clusi\ie' right to occupy the Unit during Use Period
No. [0 ] beginning NOVEMBER 12, 2016 . , as said Use Period is defined in the
Declarauon, wpon and subject to all of the terms, restrictions, covenants, conditions, and
tphrglmons in the Declatation, referred to as the "Vacation Ownership Int:rest" and any amendments
eto

(b)E)

3 i =

(b)(©)
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ADDITIONAL TERMS AND AGREEMENTS

Grantors promise and agree as follows: -

f
That Bey are or will become lawfully seized of the Vacation Ownership Interest, and have the right to convey the same; that the undersigned has
oot previously encumbersd the Vacation Ownership Interest except as herem provided,

To protect the tide 2nd posssssion of the Vacarion Ownership Inerest and to pay, when due, the monthly membership dues charged by the
Holiday Hills Resomt Clob (the "CTab®), including charges made by the manager of the Project, all xes and assessments now existng
or bercinafter levied or essessed upon the Vacation Ownership Inferest, or the interest therein created by this Deed of Trust, and to preserve and
mzintain the lien hereby created as a first apd prior lien on e Vecation Ownesship Interest meluding any improvemenss hereafter made a part of he
tealty except for any liens against the Vacation Ownership Interest now of repord

That in the event Grantors shall fall w0 pay promptly, when duc, afl membership dues, charges, taxes and assessments. O lo preserve the
prior licn of this Desd of Trast on the Vacation Ownership [nterest, then Beneficiary may, at its opton, but without being required to do 5o pay such
membership dues, charges, mxes and assessments, purchass any wx tifle thereon, rémove any prior Gems, and prosecute or defend any suis
in relafion to the preservarion of the prior Ben of this Deed of Trust oo the Vacation Ownership Inderest; that zny snms which may be so paid out by
Bquﬁcﬂry including the costs, upmmmdmys&upddmm suit affecting the Vacation Owpership Intmrest when necessary 0 protect

shall bear imterest fom the dates of yaymsamh:ghnstuﬂ:punmdbthhnmwm
Ww(‘&%}p«ammﬁ:ﬁ-ﬂhﬁaﬂ: !'to Beneficiary upon demand, at the same place af which
the above-described Note is paysble andshsﬂbedwnnd;paxtoﬂhe bf hereby secured and recoverable as such in afl aspects.

NOW, THEREFORE, if said Note and the interest thercon be paid when due, and said agrecment be keptasd performed s aforesaid. then
these presents, including the lease hercimafier set forth, shall be void, and the property berein before conveyed shall be released at the cost of
Gramors. If a defanlt shall ocour in the payment of said Note or amy, pert thereof in sccordance with the terms and provisions thereof, or in the
faithful performance of any of the agresmems as conmined herein, then the whole of said indebedoess semmdhemby shall ar the option of
Beaeficiary, withowt potice become immediswely due and payable for all purposes, and this Deed shall remain in force; and in case of the death,
absence, inability or refusal to act of said Trustes at any time when action under the foregaing powers and Trust Deed may be required or for any
other reason satisfaciory to the owner of the indebtedness, the owner of the indebtedness herein secured is hereby authorized to pame and appointa
successor Trustee w exscut= this trust, and the tifle, powers and authority herein conveyed w and vested in said SMF Registered Services, Inc,, 2
Missouri corporation, Trustee, shell be vested in said successor, which apointment shall be in writing, and shafl be duly recorded in the Recorder’s
Office of Taney County, Missouri. Beneficiary shall have the power successively to remove the sbove-mentioned Trustes, or any successor Truster,
and 1o appoint in Wiiting an additional successor Trusee as provided above and either the Trustee or snecessor Trusiee shall procesd 1o ke
possession 30d 1o sell the property hereinbefors described and my and:vcxypmlhm in whole, or in parcels, at public venve, @ the highest
bidder at the froot door of the Taney Comty Circnit Courthouse in Forsyih, Taney Comnty, Missouri, or such other place in said county where il is
customary 1o hold such sales as shall be designated in the sele notice, for cash, first giving twenty (20) days public notice or such notce as may at
sndatim:bcru;uiredbyﬁshwsufmwiuflhﬁm.mandphceofuk.mdoflh=mp¢r§ymb¢sou.byadmﬁs=meminmmr
as may at such time be required by the laws of Missouri; and upon such sale shall exgcnis and deliver a deed of conyeyance of the property sold w the
puarchaser of purchasers thereof; and any statement or recital of fact in such Deed shall be prima facic evidence of the truth of such statement or recital;
and the s2id Frustee or the successor, shall recejve the procesds of said sale, mofwhchmnbemd(nmemwwofmmgmm
including compensation o the Trustee for services as provided by law, and 2 reasonable agomey’s fee, which shall be immediately due upon first
publication of sale aforesaid; (2) w Beneficiary or its assigns, upon the usual vouchers therefore, 4l moneys for Bens or claims againsi (i property
secured bereby and amy other advances and interest thereon, as berein provided; (3) any notes then unpaid, whether doe by their terms or pot, with
imterest; and (4) the balance of such proceeds, if any, shall be paid to Granmors or their legal represantatives. If sale be advertised but stopped by
uct or request of Gramtors, Granors shall pay 3 Trustee’s fee of Fifty and no/100 Dollars ($£50.00), 2l costs of publicution and “title certificates,
and a reasomable atioroey's fee as part of the ¢osis inoured. .

It is farther agresd thar if Grantors, their heirs or assigns, whilet owners: of the Vacation Ownership Interest, should commit am act of
bankruptey, wm:mmd:@mmmwﬂm an sct of bankrupicy be committed and involuntary
procoedings instinsed or treatensd, deMVmMGwmsﬁpﬁnﬁEﬂhﬁhmowrhyanmmform iheir beirs or assigus, the
Noiz hereinabove described shall, at the opton of Beneficiary, imidiidiately bésome due and payable, and the acting Trusiee may then procesd ©
sl] the same ander the provisions of this Deed of Trust
1

As further security for the payment of the indebredness, Gnm hm-by transfer, assign and comvey o Beneficiary in the event of
defaule, all right of use of Mmemmmmmmwwmﬁu issue from the Vacation Ownership [nterest, and in
the event of any defsolt in payment of said Note or hereundér Beneficiaty, nsa;mzormmuve.shmhy apthorized, st its option, o coliect
seid remts. or if the Vacation Ownership Inferest is vacant, to rent the same and collect the rents, and :pplymem.lﬂﬂs”mm‘ﬂ
costs and expenses of collection thereof, o the payment of said indebtedness whether then manmwed or to mamre in te funme, aod m such
menper as Beneficiary may elect The collection of said runts by Bepeficiary shall nol constimie a waiver of its right to acceleratz the marurity
of said indebtedness nor of iis right & procesd with fhe enforcement of this Deed of Trust.

It is agreed that an exeemsion, or exteosions, may be made of the tme of payment of all, or any part, of the indebteduess secured hereby,
:ndhwpmofmeVummthumybemlmdﬁhmmnmm or affecting the priority of the lico secured by
this Deed of Trust in favor of any junior encumbraneer, moﬂgxgee&rpumhs:r.uzmy scquiring an jnterest in the Vacation Owpersiop inter-
est or any part thereof; nmwmofmmmumm&nonﬂwv;umum Interest first and superior ® aoy
licns that oeay be placed thereon, or that may be fixed, given or :mpaﬂd by kw thercon after the signimg of thds instument, sotwithstanding
and such extension of the time of payment, or the releass of & porton of the Vacation Ownership Interest from this lien,

;:mwmﬂmem&mcmbenmuym by th:s Deeqolrrustumon m Vu-auwowmsmplmm it is agreed that

L R

g
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PROPERTY DESCRIPTION ADDENDUM

(One Week)
A 1% undivided interest as tenant-in-common in and to Unit No (the
"Unit"), Holiday Hills Resort , Phase 3 , a vacation resort in Taney County,
Missouri, as per the recorded plat(s) thereof and according to the Second Amended and Restated
Declaration of Restrictions, Covenants and Conditions recorded in Book [B6] | . Page[®® ]
and Supplemental Declaration recorded in Béoke:: iN/&. , Page N/A 4
(the "Declaration™), together with the exclusive right to occupy the Unit during Use Period
No._[®)® ] beginning NOVEMBER 12, 2010 _ , as said Use Period is defined in the

Declaration, upon and subject to all of the terms, restrictions, covemants, conditions, and
provisions in the Declaration, referred to as the “Vacation Ownership Interest”, and any amendments
thereto.

(b)(6)
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EFFECTIVE DATE: ____ 06/04/2000

(0)(8)

ACKNOWLEDGMENT

As rqugd by the |:é)ax';J»ﬂ'.?.i{»:n.s of the Texas Timeshate Act, the undersigned
hereby  ackmowledges have been pgiven time to ask any
quespggs they might have conceming the following documents that they have
received:

1. A Timeshare Disclosure Statement/Public Offering Statement regarding the resort;

2. Timeshare exchange information supplied when Resort Condominiums
International is purchased; '

3. Silverleaf Exchange Disclosure Statement; and a

4. Booklet containing the Bylaws, Axticles of Incorporation (if applicable),
and Declaration of Restrictions, Covenants and Conditions for Holiday Hills Resost

SILJVERI.‘EAF TSD INC« (b)(s) T = e
By:
P—-——ﬁa.
il
- j

{b)(®)
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ADDITIONAL TERMS AND AGREEMENTS

i

Beneficiary shall be entitled to receive any and all sums which may become payable to Grantors for the condemnation of the Vacation Ownership
Imerest, or any part thereof, !mzrwpubhcorqnn—pubhcuse orby virtue of privare sale or constuclion on ormrmemeMp
ineerest All soch sums are agsigned to Bemeficiary, who may, after deducting from such sums all expenses acmally incurred, including amomey's
release same o Grentors or apply fhe same o the reduction of the indebteduess bereby secured, whether then matured or o matwe in the
fumre, or on eny mopey obligation herttnder, as and in such mafivér as Bepeficiary may clect, Bemeficiary shall pot be, in aoy event or
circumstances , liable or respousible for failure w collect orc:umcﬁﬂgmmﬂucoﬂmofamy such sums

I:uwgmddmmeBemﬁmrywinmulthmmnOwnethpmetmbuemmed at its full replacement valne and that the proceeds of such
insurance shall be payable t Beneficiary to the extent of its interest, as further security for the Note hereby secured

Nothing hercin or in said Note contained shall ever entitle Bencficiary, upom the arnising of any contingency whatsoever, (o recsive or
collect interest i excess of the highest Tame allowed by spplicable fedéral or state law on the principal indebredness hereby secured or on
sny money obligation hereunder, and in mo event shall Grantors be obligated to pay interest thercon in excess of such rate.

If this Deed of Trust is signed by only ome persom, orbyawrpumnon the phural reference w Gramors shall be beld w inchude the
singular and all of the promises and agreements herein pedertaken to be performed by the and rights conferred upon the Grantors shall be
binding wpon and imwe o the benefit of not only the parties respectively but also their respective beirs. executors, adminiswators, grantees,
successors and pssigns

The indebtedness, the payment of which ﬁhﬂebymmed.ﬁmnnmmmofmepmufmovwmmhm and this Deed of
Mmmuaddmmlwmforﬂwpaymmofmcumbw&ﬁmg .

e TR S

Trusiée hereby lets said premises ( Grantors until 3 sale be had Gnéie tid fregoing provisions therefor, upon the following rms and conditions;

Graneors, and each and all persons claiming or possessing sugh, prétnices, and any part thercof, by, through, or under Grantors shell or will
pay reot therefor during the said term af the raie of one cent ($i01) per momih, payable monthly upon demand, and shall and will surrender
pesceful possession of said premises and any and every pore thereof ' s01d under said provisioms, to Trustee or 1o the purchaser or purchasers
thereof under said sale, immediately after making of sach sale, without notics or démand thereof.

(b)(©)
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PROPERTY DESCRIPTION ADDENDUM
(One Week)

A 1% undivided interest as tenan&mcomon in and to Unit No.|f (the
"Unit™), Holiday Hills Resort l;;'hase 3 , @ vacation resort i Taney County,
Missouri, as per the recorded plat(s) fhereof and accordmg fo the Second Amended and Restated
Declaration of Restrictions, Covepants and Coudltxons 1ecorded in Book[D)6) | , Page[DB) ]
and Supplemental Declaration recorded in Book' | N/A , Page N/A

(the "Declamnon ), together with the exclusive right to occupy the Unit during Use Period
No.[P® ] beginning NOVEMBER 12, 2010 , as said Use Period is defined in the
Declarat:eon, upon and subject to all of the terms, restrictions, covenants, conditions, and
provisions in the Declaration, referred to as the "Vacation Ownership Interest”, and any amendments
thereto,

(b)(®)

i RAF-”'I-L. gd

E {i‘t‘

._;.;.Jf

'a‘wb nLH
P 1,_ '

(b)(6)

0 o e 11 S PR



08/31/2013 00:28 FAX

0067/0067

e

gy



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary 'SEP u.g mﬂ'
The Honorable Ted Cruz

United States Senate

300 E. 8™ Street, Ste. 961

Austin, Texas 78701-3226

Attn: Susanna Sovran

Re: FTC Ref. No. 14008766

Dear Senator Cruz:

(b)(®)

Thank you for your letter on behalf of your constituent, of San Antonio,
regarding his concern over numerous account review inquiries performed by Discover Financial
Services.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58. Under the FTC Act, a practice is deceptive if it is likely
to mislead reasonable consumers and affect their purchasing decisions. A practice is unfair if it
causes or is likely to cause substantial consumer injury which consumers cannot reasonably
avoid, and which is not outweighed by benefits to consumers or competition.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Complaints from consumers provide valuable information that we frequently use to identify
deceptive and unfair practices in the marketplace and develop law enforcement initiatives. To
ensure that your constituent wants the information provided to be included in our complaint
database, we request that your constituent either file a complaint using our online complaint form
-- on the Commission Website at www.ftc.gov -- or call 877-FTC-HELP (877-382-4357). Your
constituents can also find free educational materials on a variety of topics on our Website at
www.ftc.gov.

The Commission receives a very large number of complaints. Although the agency is unable to
intervene in individual disputes, our attorneys and investigators regularly review database
complaints to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We also share those complaints with other federal, state, and
local government agencies to assist them in their investigations. In determining whether a
particular practice warrants enforcement or other action, the Commission may consider a number
of factors, including the type of violation alleged, the nature and amount of consumer injury at
issue, the number of consumers affected, and the likelihood of preventing future unlawful
conduct. However, a number of statutory provisions, and the Commission Rules of Practice
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prevent me from discussing what actions, if any, the Commission may take in any particular
situation.

The Commission also enforces the Fair Credit Reporting Act (“FCRA”), which protects the
privacy of consumer information compiled by consumer reporting agencies (“CRAs”), ensures
fairness to consumers, and promotes accurate reporting by CRAs. In 2003 Congress enacted the
Fair and Accurate Credit Transactions Act of 2003 (FACT Act), Pub.L.108-159, 117 Stat.1952,
which significantly amended the FCRA and gave consumers a number of new rights. Most of
the FACT Act amendments went into effect in December 2004.

Section 604 of the FCRA protects consumer privacy by restricting access to consumer reports,
such as credit reports, to persons with “permissible purposes.” The primary “permissible
purposes” are consumer-initiated credit transactions, employment applications, and applications
for insurance. Section 605 of the Act promotes fairness for consumers by limiting the length of
time that adverse information may be reported by CRAs. Generally, adverse information may be
reported for only seven years. If the information concerns a bankruptcy filing, however, it may
be reported for ten years. Also, if the consumer report is made in connection with a credit or life
insurance transaction of $150,000 or more -- or employment at an annual salary of $75,000 or
more -- there is no time limit on reporting adverse information. I should note that while this
section prohibits reporting adverse information beyond the specified period, it does not prohibit a
credit reporting agency from retaining adverse information in its files beyond that time, since the
information may be reported in certain excepted circumstances (such as where the amount of
credit requested exceeds $150,000).

The FACT Act has also added a number of provisions to the FCRA to help protect consumers
from identity theft and to make it easier for consumers to deal with identity theft problems. For
example, Section 605A of the FCRA allows consumers (and active duty military) to add identity
theft alerts to their files, and requires businesses to follow specific procedures in these cases to
protect consumers. Section 605B of the FCRA permits consumers to block accounts that appear
on their consumer reports if the accounts are the result of identity theft. Finally, Section 616 and
Section 617 of the FCRA give consumers the right to sue CRAs or other persons covered by the
Act for willful or negligent violations of the FCRA. Consumers who sue and prevail under
either Section are entitled to recover any damages sustained, a reasonable attorney's fee, and the
costs of the action. In addition, under Section 616, which covers “willful” violations, a
consumer who proves that a defendant committed a willful violation may also recover whatever
punitive damages the court may allow.

1 should also note that the Commission maintains a "Your Rights: Credit Reporting page on the
Commission Web site at http://www.ftc.gov/bcp/menus/consumer/credit/rights.shtm, and it is
devoted to providing the public with easy access to the statutory text, the prescribed forms,
Commission publications, and staff opinion letters on the amended FCRA.

Please be assured that we are always interested in reports of law violations. If we cannot act
immediately to remedy them, we will retain whatever has been provided for possible use in
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future enforcement actions. The efficacy of our FCRA law enforcement program is largely
dependent upon information we receive from consumer complaints.

We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

incerely,

- (" L)
D (é%/%fae;f—" [

Secretary of the Commission
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U.S. Senator Ted Cruz
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TED CRUZ COMMITTEES:
TEXAS COMMERCE
JUDICIARY

Nnited States Senate L A AN

AGING
WASHINGTON, DC 20510

August 22, 2013

RESPECTFULLY REFERRED:;

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Director Bumpus:

The attached communication was forwarded to my Senate office by a constituent concerned about a
matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their behalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.

PLEASE REPLY TO:
Office of Senator Ted Cruz
Attention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512.916.5834
512.916.5839
Sincerely,
Senator Ted Cruz
STC:SS
300 EasT BTH STREET 10440 NorT™H CENTRAL EXPRESSWAY 1918 SMIm™ SraeeT 3133 GeneraL HubnewL Drive DinkseN SENATE OFFICE BuLDING
Aw?:-ﬁx*?‘em mrggom 1 Hm:g:.s'raxmmoz San Amﬁ; 78226 anu‘fa.rgg.ngén;mi /]

512-916-5834 2714-361-3500 713-683-3456 210-340-2885 202-224-5922
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U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form.

1 hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to
forward copics of my corx spondence involving (Name of Agency) 7 Iw
STE AgL /L - . In addition, the office of SENATOR
CRUZ is also authonzcd to see any mamnals thaf‘may be disclosed pertinent to that request.

(b)(6)

NAME: __ |

MAILING ADDRESS: _|

HOME OF RECORD (service members only):

b)(6)
HOME PHONE #:

WORK PHONE #: ( )

SOC SEC #: o

VA CLAIM # (if applicable):

PASSPORT # (if applicable);

ALIEN REGISTRATION # (if applicable):

OTHER ID #: — @Iapplicablc, please indicate tax year(s) and form #)
)

DATE OF BIRTH: (mm/dd/yyyy)

*Have you requested assistance from any other Congressional office? If yes, which one and did
you receive a final response?
(b)8)
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(b)(®)

San Antonio, Ten{m(ﬁ)

5 August 2013

Dear Senator Ted Cruz:

Sir | need your assistance. The Discovery Credit Card Company has been checking my credit every
month for a year without my permission as evidenced by my credit report (see attached).

| called the company and they verified that that | never applied for a credit card and a Mr. Brad Wozniak
personally verified that. Before i spoke with him a lady in the new applications department (I think it
was called) hinted that her company acquires social security numbers so that they can determine who to
send applications in the mail too. Acquiring my SSN and checking my credit report without my
permission is illegal.

You can see from the attached that they have checked my credit every month for a year. Three weeks
ago. | was put though to a Jane White at Discovery, 877-623-8015 x16924, who promised to get to the
bottom of this. She has since refused to answer any of my calls or to return any of my calls. They are
blowing me off.

Sir, | want to know how they got my SSN and how they can illegally check my credit report without my
permission. This is a violation of my privacy and who knows what they can do with my SSN.

Also note on the attached the other banks that | have circled that checked my credit without my
permission. How did they get my SSN?

Sir, | want this stopped immediately.

Please help

V/R

(0)(©)
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(b))

San Antonio, Texag

5 August 2013

Dear Senator Ted Cruz:

Sir | need your assistance. The Discovery Credit Card Company has been checking my credit every
month for a year without my permission as evidenced by my credit report (see attached).

| called the company and they verified that that | never applied for a credit card and a Mr. Brad Wozniak
personally verified that. Before | spoke with him a lady in the new applications department (I think it
was called) hinted that her company acquires social security numbers so that they can determine who to
send applications in the mail too. Acquiring my SSN and checking my credit report without my

peimission is illegal.

You can see from the attached that they have checked my credit every month for a year. Three weeks
ago. | was put though to a Jane White at Discovery, 877-623-8015 x16924, who promised to get to the
bottom of this. She has since refused to answer any of my calls or to return any of my calls. Theyare
blowing me off.

Sir, | want to know how they got my SSN and how they can illegally check my credit report without my
permission. This is a violation of my privacy and who knows what they can do with my SSN.

Also note on the attached the other banks that | have circled that checked my credit without my
permission. How did they get my SSN?

Sir, | want this stopped immediately.

Please help
V/R

(b))

pus Tt
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615 WALZEM 351S1H 35
AN ANTONIO, TX 78218 NEW BRAUNFELS, TX 78130
210) 945-3333 (830) 608-8011
aquested On: 09/10/2012, 06/20/2012, Requested On: 08/11/2012
07/05/2011 InquiryType: Individual
ngquiryType: Individual Permissible Purposes CREDIT TRANSACTION .

/ARDNER FINANCIAL SE via S.A. RETAIL MERCHANTS

‘In:munullimdmmmmmammmmhhmﬂmabumnﬂmmﬁmhalmﬂuduﬂumm
credit report. These inquiries are not seen by anyone but you and d s I

JSAA FED SVG BK - SAN AN

O BOX 47504
AN ANTONIO, TX 78265-7504
B0O0) 531-2265

leguested On: 01/01/2013, 01/01/2013, 10/01/2012

JNITED SAN ANTONIO FCU
5500 UTSA BLVD

2AN ANTONIO, TX 78248

1210) 561-4450

ﬁﬂgf/ |g. "'f’ \j'(?;\r
Account Review Inquirieg @

The listing of a company's Inquiry In this section means that they obtained |mmmmru-nltmmmmwnnman account review or other

business transaction with you, These inquiries are not seen by anyone but you and will not be used in sooring your credit file (except inswrance companies

3‘“ mwmhhm) Insurance company Iinquiries and users of 2 report for employment purposes may have access to other employment inquiries,
ere A
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SAN ANTONIO, TX 78265-7504
(800) 531-2265
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'800) 580-3300 Phone number not available
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580 ’

Office of the Secretary

S 1 & W
The Honorable Ted Cruz

United States Senate

300 E. 8™ Street, Ste. 961

Austin, TX 78701-3226

Re: FTC Ref. No. 14008646

Dear Senator Cruz:

(b)(®)

Thank you for your letter on behalf of your constituenll of Abilene,

concerning his contractual agreement with Legacy Adventures, Inc.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58, and complaints from consumers provide valuable
information that is frequently used to develop or support Commission enforcement initiatives.
Your constituents can file complaints by using our online complaint form on the Commission
Website, or by contacting our Consumer Response Center at 877-FTC-HELP (877-382-4357).
The Commission receives a very large number of complaints. While the agency is not able to
intervene in individual disputes, our attorneys and investigators regularly review the complaint
database to look for law enforcement targets, evaluate the need for consumer education, and
make policy recommendations. We may also share information in the complaint database with
law enforcement, regulatory, and other government agencies, to assist them in their
investigations. I should also note that your constituents can find free educational materials on a
variety of consumer topics, press releases, and other important information on the Commission
Website at www.ftc.gov.

We appreciate receiving your correspondence and learning of your constituent’s concerns.
Under the Federal Trade Commission Act, an act or practice is deceptive if (1) it is likely to
mislead consumers acting reasonably under the circumstances, and (2) it is material; that is,

likely to affect a consumer’s purchase decision. An act or practice is unfair if it causes or is

' Novartis Corp ., 127 F.T.C. 580, 679 (1999), aff'd and enforced, 223 F.3d 783 (D.C.
Cir. 2000); Stouffer Foods Corp., 118 F.T.C. 746, 798 (1994); Krafi, Inc., 114 F.T.C. 40, 120
(1991), aff'd and enforced, 970 F.2d 311 (7th Cir. 1992), cert. denied, 113 S. Ct. 1254 (1993);
Removatron Intl Corp., 111 E.T.C. 206, 308-09 (1988), citing, e.g., Southwest Sunsites, Inc. v.
FTC, 785 F.2d 1431,1436 (9th Cir.), cert. denied, 107 S. Ct. 109 (1986); International
Harvester Co., 104 F.T.C. 949, 1056 (1984); Cliffdale Assocs., 103 F.T.C. 110, 164-65 (1984);
see generally Federal Trade Commission Policy Statement on Deception, appended to Cliffdale



The Honorable Ted Cruz - Page 2

likely to cause substantial injury to consumers that is not rcasonably‘-é{roidable by consumers

themselves and is not outweighed by countervailing benefits to consumers or to com]:)e'tition.2 In
determining whether a particular act or practice satisfies these standards and warrants
enforcement or other action, the Commission may consider a number of factors -- including the
type of violation alleged; the nature and amount of consumer injury at issue and the number of
consumers affected; and the likelihood of preventing future unlawful conduct -- and
correspondence from your constituents provide valuable information in making that
determination.

The Commission and its staff are interested in ensuring that companies deal fairly with
their customers. However, as a practical matter, the Commission’s enforcement resources are
finite, and we cannot take formal action in every instance. When we receive a complaint, we
make an evaluation to determine whether to devote further resources to the matter. As a matter
of prosecutorial discretion, we must consider such factors as the pervasiveness of the problem,
the extent to which consumers are injured, whether the practice appears to violate the Federal
Trade Commission Act, and how the problem fits into our overall enforcement strategy.
Commission staff will maintain a record of your complaint in case we receive additional
information indicating further action should be taken.

Your constituent’s dispute is essentially a contractual one. Since contracts and contract
terms are governed by the law of the state where the contract was signed, or where the
transaction took place, this issue is more appropriately addressed by state and/or county
consumer protection officials.

We hope that the foregoing information is of assistance in addressing your constituent's
concerns. Please let us know whenever we can be of service with respect to any other matter.

Sincerely,
;EW&MQ «_ &.,,;,QM /4«;\; i

Donald S. Clark,
Secretary of the Commission

Assocs., 1203 F.T.C. at 174-83.

Section 5(n) of the FTC Act,15 U.S.C. § 45(n); see generally Orkin Exterminating Company, 108 F.T.C.
263, 362 (1986); Federal Commission Policy Statement on Unfairness, appended to International Harvester, 104
F.T.C. at 1070-76.

L e e
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U.S. Senator Ted Cruz

United States Senator ® Texas -
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TEI-]?E )EE; uz COMMITTEES:
COMMERCE
JUDICIARY

Anited States Senate RULES AND AOMINISTRATION

WASHINGTON, DC 20510 reme

July 25, 2013

RESPECTFULLY REFERRED:

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Dear:

The attached communication was forwarded to my S¢nate office by ©©) l concerned about a
matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their behalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.

PLEASE REPLY TO:
Office of Senator Ted Cruz
Attention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512.916.5834
512.916.5839
Sincerely,
Senator Ted Cruz
STC:SS
300 EAsT 8TH STREET 10440 NoRTH CEnTRAL ExPRESSWAY 1918 SmiTH STREET 3133 GENERAL H DRvE ' DiRksE
Suie 96 UITE ’ UENELL LR IRKSEN SENATE OFFICE BUILDING
AusTivg TX 718701 DAI.?AS, T;(1$S231 HOUS?::'I'B}?;TOOZ San AN'ST:JJ:IEOI %’?( 78226 Wnsit!-:;igwuj SEO;JSTO

512-916-5834 214-361~3500 713-653-3456 210-340-2885 202-224-5922
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~ U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign this form.

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to
forward copies of my correspondence involving (Name of Agency) Liachey DTN T Meze
. . In addition, the office of SENATOR
CRUZ s also authorized to sce any materials that may be disclosed pertinent to that request.
(b)(6)

NAME:

(b)(®)

MAILING ADDRESS:

_ﬂﬁl LE_N-I"L " X I(b)(G)

HOME OF RECORD (service members only):

(0)8)

HOME PHONE #:

WORK PHONE #: ( )

SOCSEC#: | _ —

VA CLAIM # (f applicable):

PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):

OTHER ID #: : (if applicable, please indicate tax year(s) and form #)

DATE OF BIRTH: (mm/dd/yyyy)

*Have you requested assistance from any other Congressional office? If yes, which one and did
you receive a final response?
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(b)(8)

13 )iz
OIZITATITE] (Date)
USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

“Note: Because of security measures, mail is now irradiated, which can damage sensitive items
such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to
forward your information. *

INSTRUCTIONS:

Please write a brief letter outlining the nature of your problem and be as specific as
possible. In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant

correspondence that you have initiated or received concerning your problem. You can either mail

or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961JJ. Pickle Federal Building
300 E. 8" Street
Austin, Texas 78701
Fax: 512-916-5839
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19 June 2013

(b)6)

Abilene, T |

I(b)(ﬁ) |

US Senator Ted Cruz

961 JJ Pickle Federal Bldg.
300 E 8® Street

Austin, TX 78701

Honorable Senator Cruz,

I am writing to enlist the help of your office with an issue I have with Legacy Adventures Inc.
In September of 2012 they came to Abilene and gave a presentation for a travel club. They
stated they could get you the best deals on travel and cruises for any where you wanted to go.
Because I am retired military so they stated they had a special rate of $2494.00 for military.
We signed up for the program, but soon found out that it was not what it was presented as. We
found that we could book the same flights and cruises as they advertised at the same or lower
price. We have never used any of their services and I have requested in writing twice that they
return my payment. As of this date I have not heard anything from the company. It appears to
me that they are running a scam to get your money and not provide you with anything that you
could get for yourself.

I am enclosing a copy of the two letters I wrote and a copy of the contract. Any assistance you
could provide would be greatly appreciated. We had hoped that this club would be a blessing
for us as we are both senior citizens and on fixed income, as it turned out 1t was not.

(bXE)
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June 19, 2013

Abilene, TX ©1o

Legacy Adventures Inc.
16903 Red Oak Dr. Ste 172
Houston, TX 77090

CC Senator Ted Cruz

To Whom It May Concern:

This is my second letter to you regarding Legacy Adventures Travel Club. Since I did -
not receive any response from my first letter I assume that you are going to do nothing,
so I will be contacting my Senators office to see if they can assist me.

Again as was stated in the first letter we purchased your plan with great expectations, as
it turned out I can purchase any of the trips or cruises I wanted at a lesser rate than
provided by Legacy. It appears that your club plan is a scam to get peoples money and
not provide them with anything that they could not get for themselves.

I would like a refund of the $2,494.00 that I paid, because I never used any of your
services.

I can be contacted by mail at the above address or by phone at RE)

Sincerely,

(0)(B)
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(b)(8)

A]nm TX| (b)(6)
May 07, 2013

Legacy Adventures Inc
16903 Red Oak Dr Ste 172
Houston, TX 77090

Dear Sir or Madam:
I am writing this letter regarding a service I received from Legacy Adventures Inc.

We purchused this plan with the idea it would be a joy and blessing to us. The first time I tried
to use the service for airline tickets, I found reservations on my own for less money than quoted
to me. When I requested information on an Alaska cruise I found a price cheaper, for a better,
balcony cabin on the same ship on the same time and same days. We feel your sexrvice is not as
advertised. I am a retired veteran and a senior citizen.  We would like our money refunded as we
never used your services and can get them for less than you adverise.

1 paid $2,494.00 for this service. Payment was made by check, number Visa, dated September
12,2012,

To resolve the problem, please refund the full cost of the service in the amount of $2,494.00.

Ilook forward to hearing from you soon regarding my problem. I will wait 90 days before
seeking further assistance.

Please contact me if you have questions or need additional information. I can also be contacted
by phone ml(b)'[s)

Sincerely,

(b)(6)
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RETAIL INSTALLMENT CONTRACT
Secwity.hanemm)

(b)(e) |-Onsumer Sale arid
Copy 1
: . . ]—Egﬂﬁ’.: Adventures Inc ‘ ‘
Buyer's Last Name First Name M Selier
- 16903 Red Qak Dr. Ste. 172.
AdGI(b)(ﬁ) “'T’}( (b)(5) Address
ngﬁm- n X 77090 -

City i1 2 __State City . State Zip

¥ Y ler e . [®)5) | _888-602-0011 '
Telephone WWork Cell Telephone e B = B
Co-Buyer's Last Name First Name Ml Member#

CREDIT SALE AGREEHENT
VYours refo Bac Son ﬂ s © %N Co-DUyer, G] &
us refar to e persnn who sold lns sarvices and any asgxgnee curmn y halding the ccmhsct 'a agree to sall and you agree I:o buy the scmcas

escribed below in accordence with all terms on both sides of this conh"act_ You acknowiedge that mu-:. obligation is incwTed in the interest of your
marriage or fami
DESCRF"HON OF SERVICES TTEMIZATION OF AMOUNT FINANCED ?
~Six months paid and 6 months Cash Pri z ) o LAl f
comp mentgray membership in a vacanon | Caah s ] ¥ e L7
o) renma“?ag.:a "‘3#%?1"5 oplor by Down Payment : = CFeL

me o L: i 1MeC |5 S s in T o
gz‘uguc:gaﬁng t:'r?gdoﬂ‘:jlrﬁgms f'?‘tisscoun Deferred Down Payment -5 .
other members enefits as i
sxplained more fully 12 the Membership Ampunt Financed A ey $
Kit documents. . P g iR
FEDERAL TRUTH-IN-LENDING DISCLOSURES
PERCENTAGE RATE The doller amount the * - FNAN::ErD m‘l?éet Th?g a:ggrmt yc'n_lu il ha:g 5our purt:l'laﬂs:t Ol;l credit, |nctn..|cﬁng your
: + a amount of o i ave m: Wi pa!
The cost of your cradit as cr_ol:_f_itmncoﬁryou, provitied to yea oF on gﬁ’pag:meryt!guas a $° paym
asayearlyrate. . .} yd your behalf, scheduisd. &
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. . R vl . = 4
ok / Payments are due montmy bogimmg: ) .
T Yoo @re Igm x
Late :ll'lar a payrneni Is more than 10 days lato wu may l:harga yol(b)(ﬁ)
excee
ayment: Ify\ou pay off early. vou will be entitled to a refund of Lmsarnad ﬁnance charge
urg'»r Payment Information: Refer to the appropnate clauses on both pages ofth:s cuntred:r

and acceleration of your obligation before maturity, and any other fees or ch

‘NO LIABILITY, PERSONAL OR.:PROPERTY INSLIR.ANCE COVERAGE lS PROVIDED TO BUYER UNDER THIS CONTRACT

“Note: The paries to this contract agree thet any controversy, claim or dispute arising out of or ralating to this contract, or the breach therecf, or the. written
oor oral statements or representations made by sither party, or by sither party’s employees, representatives or agents, whether preceding the signing
‘ef this contract or that take place. hereafter, and regardless of whether such claim, controversy or dispute arises under state law, federal law or the:
common law, shall be settied by final and binding arbitration according to the tules then obtaining of the American Arbitration Association or such other
rules as it may designate. The'American Arbitration Association is hereby authorized to make arrangements for any such rules as it may designate. The
American Arbitration Association is hereby authorized to make arrangements for any such arbitration to be held under such rules in the city and state g
where this contract was signed, unless the parties hereto agree upon somw other location for the arbitration. This Agreement to arbitrate shall be
enforceable, andthe judgment upon any award rendered by all or a. majority of the arbilrators may be entered, in any court: having jurisdiction thereof.

Motice: You may request that the 1mtial disclosures prescribed m t’ne Truth-ln -Lending Acl (15 u.s. c. §% 1501 thruugh
1666]) be provided in Spanish before signing any loan documents.

Aviso: Usted puede solicitar que las revelaciones iniciales prescribieron en la Verdad en el Acio Cm:ulante (15 U.sS.C. §§
1601 por 1666j) sean proporcionadas en espanol antes de firmar cualquler documentns .del préstamo.

NOTICE TO BUYER: 1) Do not sign this agrumant af any of the spncu intond-d for tha agreed terms to the exlont of then avaﬂnblo
.information are left blank. 2) You are entitled to a copy of this agreement at the time you ss?n it: 3} You may pay off the full unpaid
balance due underthis agreement at any time, and in se deing you shall be entitled to a full rébate of the unearned finance and

““insurance charges. 4) You may cancel this agreement any time prior to midnight of the third business day after the date of this
transaction. To do so you must send your notice of rescission to the above listed Service Provider's address, certified mail return

racaipt requsested.
If right of recission is exercised by mnmhe:. Al matenals bslonglng tu Legacy Advernitures must be returned within 70 ‘days or $300
will a deducted from refund .

(0)(©)

Buyer's Signature : E . : Co-Buyer's Signature .

K

Slgnstus Authnnzed Agent for Service Provider : ’ ‘Date Executed

Thls Con[ract may bé assigned to ("Assignee”’
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary JUL 1 & 083

The Honorable Ted Cruz
United States Senate

300 E. 8™ Street, Ste. 961
Austin, TX 78701-3226

Re: - FTC Ref. No. 14008500

Dear Senator Cruz:

Thank you for your letter on behalf of your constituent,|”® concerning her
contractual agreement with Premier Bath.

As you know, the Commission has been directed by Congress to act in the interest of all
consumers to prevent deceptive or unfair acts or practices, pursuant to the Federal Trade
Commission Act, 15 U.S.C. §§ 41-58. Under the FTC Act, a practice is deceptive if it is likely
to mislead reasonable consumers and affect their purchasing decisions.! A practice is unfair if it
causes or is likely to cause substantial consumer injury which consumers cannot reasonably
avoid, and which is not outweighed by benefits to consumers or -::cm:tpe:t:it:'u:on.2

We appreciate receiving your correspondence and learning of your constituent’s
concerns. Complaints from consumers provide valuable information that we frequently use to
identify deceptive and unfair practices in the marketplace and develop law enforcement
initiatives. To ensure that your constituent wants the information provided to be included in our
complaint database, we request that your constituent either file a complaint using our online
complaint form -- on the Commission Website at www.ftc.gov -- or call 877-FTC-HELP (877-
382-4357). Your constituents can also find free educational materials on a variety of topics on
our Website at www.ftc.gov.

The Commission receives a very large number of complaints. Although the agency is
unable to intervene in individual disputes, our attorneys and investigators regularly review
database complaints to look for law enforcement targets, evaluate the need for consumer
education, and make policy recommendations. We also share those complaints with other

! See, e.g., FTC v. Stefanchik, 559 F.3d 924, 928 (9" Cir. 2009); In the Matter of Telebrands,
Corp., 140 F.T.C. 278, 290 (2005), aff d, 457 F.3d 354 (4™ Cir. 2006); see also Federal Trade Commission
Policy Statement on Deception, appended to In the Matter of Cliffdale Assocs., 103 F.T.C. 110, 74-83 -
(1984).

2 15 U.S.C. § 45(n); see also Federal Trade Commission Policy Statement on Unfairness,
appended to In the Matter of Int 1 Harvester Co., 104 F.T.C. 949, 1070-76 (1984).



federal, state, and local government agencies to assist them in their investigations. In
determining whether a particular practice warrants enforcement or other action, the Commission
may consider a number of factors, including the type of violation alléged, the nature and amount
of consumer injury at issue, the number of consumers affected, and the likelihood of preventing
future unlawful conduct. However, a number of statutory provisions, and the Commission Rules
of Practice prevent me from discussing what actions, if any, the Commission may take in any
particular situation.

Your constituent’s complaint will be entered into a national data bank, which contains
information pooled by the FTC and the National Association of Attorneys General relating to
suspected fraud. -Based on this information, your constituent may be contacted in the future by
an investigator or attorney from the Commission or another state or federal law enforcement
agency interested in obtaining more information and possibly pursuing legal action against the
subject of the complaint.

Your constituent’s dispute is essentially a contractual one. Since contracts and contract
terms are governed by the law of the state where the contract was signed, or where the

transaction took place, this issue is more appropriately addressed by state and/or county
consumer protection officials.

I appreciate your interest in this matter, and I hope that your constituent will find the
above information helpful in addressing the problem at issue. Please let us know whenever we

can be of service.
Donald S Clark

Secretary of the Comm1ssxon

Sincerely,
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U.S. Senator Ted Cruz

United States Senator ® Texas

FAX (01)32@ 358S

FROM: [ John Drogin [ Lindsey Parham [ Katharine McAden

1 Joyce Sibley 0O Jon McClellan [ Lela Pittenger [ Kristopher Robles
ZSusanna Sovran O Melissa Miller 0 Ben Murrey

FAX: (512) 916-5839
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TED CRUZ COMMITTEES:
TEXAS COMMERCE
JUDICIARY

WNnited States Senate AULES AND ADMINISTRATION

AGING
WASHINGTON, DC 20510

June 26, 2013

RESPECTFULLY REFERRED:

Director Jeanne Bumpus
600 Pennsylvania Avenue NW Room 404
Washington, DC 20580-0001

Director Bumpus:

The attached communication was forwarded to my Senate office byl(b)(ﬁ) |concerned about a
matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their behalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Susanna Sovran
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512.916.5834

512.916.5839
Sincerely,
Senator Ted Cruz
STC:SS
300 EAST 8TH STREET 10440 NoRTH CeNTRAL EXPRESSWAY 1918 SMITH STREET 3133 GeneralL HupneLL DRIiVE Dirksen SenaTe OrFFice BuiLoing
Surre 961 Suite 1160 Suite 800 SUITE 120 SuITe SD-B40B
Austin, TX 78701 DaALLas, TX 75231 HousTon, TX 77002 SanN ANTONIO, TX 78226 WasHINGTON, DC 20510

512-916-5834 214-361-3500 713-653-3456 210-340-2885 202-224-5922
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U.S. Senator Ted Cruz

United States Senator ® Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release information
to our office regarding your records. To better serve you, please complete this form and retum it
as indicated below. Please be aware that the person requesting assistance must sign this form.

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to 223263 NOVA ¢

forward copies of my correspondence involving (Name of Agency)
. In addition, the office of SENATOR Ho 3249

CRUZ is also authorized to see any materials that may be disclosed pertinent to that request.
(b)B)

NAME: __|

(b)(6)

(b)E)
MAILING ADDRESS: fow Bhosengols, 7X

HOME OF RECORD (service members only):

(b))
HOME PHONE #;

WORK PHONE #: ( )

SOCSEC #:

VA CLAIM # (if applicable):

PASSPORT # (if applicable):

ALIEN REGISTRATION # (if applicable):

OTHER ID #: (if applicable, please indicate tax year(s) and form #)
(b)(6)
DATE OF BIRTH: (mam/dd/yyyy)

*Have you requested assistance from any other Congrcssmnal oﬁice? If yes, which. onc and d1d
you receive a final response? £ £ P Lonp 7 o s :
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(D)(6)
FlaLlr3
_ (Date)

USE THIS PAGE TO EXPILAIN YOUR PROBLEM TO THE SENATOR

*Note: Because of security measures, mail is now irradiated, which can damage sensitive items
such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to

forward your iformation.”

INSTRUCTIONS:

Pleasc write a brief letter outlining the nature of your problem and be as specific as
possible. In particular, include the names of any public officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem. You can either mail
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961]J. Pickle Federal Building
300 E. 8" Street
Austin, Texas 78701
Fax: 512-916-5839

J
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# NOTICE OF CANCELLATION:

ACCEPTANCE OF CONTRACT
The condition specifications and prices stated on both sides herein are satisfactory and are hereby accepted. The contractor is authorized to
do work as specified. Payment will be made as outiined above. A copy of this agreement will be furnished to buyer upon signing. -

AN .
- R 2Fe 3R

BUYER’S SIGNATURE i DATE A /

- I £ {1 o - 3
Accepted by Premier Baths, Inc. ‘:\.\ e Al § N-‘r‘ L it pate: 2 F ESIR
MAKE ALL CHECKS PAYABLE TO PREMIER HS, Inc. I/We hereby acknowledge that a copy of the agreement has been handed to me/us. Subject to
terms and conditions on back, which form of this contract.
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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
WASHINGTON D.C. 20580

OFFICE OF THE
CHAIRWOMAN

August 3, 2015

The Honorable Ted Cruz
United States Senate
Washington, DC 20510

Dear Senator Cruz:

Thank you for your July 17, 2015 letter to the Federal Trade Commission regarding
Internet peer-to-peer platforms, often called the “sharing economy,” and the Commission’s June
workshop addressing that important subject. As you note in your letter, the sharing economy
has grown rapidly in recent years and has given rise to innovative business models offering a
wide array of services such as ridesharing and vacation lodging. In particular, you voice concern
that sharing economy businesses have encountered regulations that may unduly impede their
entry or expansion, and that while many of these regulations have pro-competitive and pro-
consumer rationales, they may impose costs on consumers that outweigh their benefits. You
therefore encourage us “to examine anticompetitive efforts to restrict competition within the
sharing economy” and to continue to advocate against regulations that may impede commerce
and unnecessarily burden consumers.

We share your interest in ensuring that innovative forms of competition are not
unnecessarily restrained by regulation. In fact, as the Commission explained in testimony before
Congress in May, the reason for our workshop on the sharing economy is to better “understand
the competition, consumer protection, and economic issues created by the arrival of these new
business models, as well as their interactions with existing regulatory frameworks.”

Our workshop generated significant public interest and provided valuable insights on
these important issues. We are reviewing the information we obtained and will continue to
engage with relevant stakeholders to ensure that we stay abreast of new developments in this
fast-changing economic sector.

! Further information about the Commission’s workshop can be found at https:/www.fic.gov/news-events/events-
calendar/2015/06/sharing-economy-issues-facing-platforms-participants-regulators

? Prepared Statement of the Federal Trade Commission Entitled “Oversight of the Enforcement of the Antitrust
Laws,” Presented by Chairwoman Edith Ramirez Before the Subcommittee on Regulatory Reform, Commercial and
Antitrust Law of the Committee on the Judiciary, United States House of Representatives (May 15, 2015), at 19,
available at htips://www.ftc.gov/public-statements/2015/05/prepared-statement-federal-trade-commission-
oversight-enforcement.




The Honorable Ted Cruz — Page 2

Moreover, as you know, we maintain an active advocacy program that enables the
Commission and our staff, upon request or as part of a public comment period, to highlight the
competitive impacts of federal and state legislative proposals on various industries and economic
sectors. In the last two years alone, the Commission has authorized staff to file three comments
relevant to the sharing economy. These involved regulations potentially affecting new
applications for obtaining passenger motor vehicle transportation services in Chicago, Illinois,
Washington, D.C., and Colorado.” Our comments have encouraged those considering regulation
of ridesharing to carefully consider the competitive implications of such regulations as well as
the justifications being urged to support them. We will continue to submit such comments as the
opportunity arises.

In closing, we appreciate receiving your views on this important subject and have added
your letter to the record of public comments for our workshop.* Needless to say, our ultimate
goal is to ensure that consumers reap the benefits of a competitive economy, including
innovations in emerging economic sectors, and we will continue to use our statutory authority to
protect competition and consumers whenever appropriate.

Sincerely,

(7]

Edith Ramirez
Chairwoman

? Comment from FTC Staff to Brendan Reilly, Chicago 42" Ward Alderman, concerning proposed ordinance

regarding transportanon network prowders (Apr. 15, 2014),

h ! v/system/fi ents/advoc ocuments/fic-staff-comment-honorabl ndan-reilly-
inance-02014-1367/140421chicagori ing.pdf; Comment from FTC Staff to

the District of Columbia Taxicab Commission, concerning proposed rules regarding transportation network

providers (June 7, 2013), h i efaultfﬁiesfdoc ents/advo ments/fte-staff-

comments-district-columbia-taxi

passenger/130612dctaxicab.pdf; Comment from FTC Staff to the Colorado Public Ut1]1tles Commission concerning
proposed rules regarding passenger vehicle transportation services (Mar. 6, 2013),
https://www.ftc.gov/sites/default/fil d //

commission-concerning-proposed-rulemaking-passenger/ 130703coloradgpubhcut1ht1os pdf.
* The public comments are available at https://www.ftc.gov/policy/public-comments/initiative-607.




TED CRLUIZ COMMITTEES
TEXAT ARMED SERVICES
COMMERCE
JUDICIARY
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JOINT ECONOMIC COMMITTEE
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July 17 2015 2o S

The Honorable Edith Ramirez =5
Chairman s
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Chairwoman Ramirez:

The emergence of peer-to-peer platforms and the sharing economy offers consumers
enormous freedom and economic potential. According to a 2014 Niglsen global survey, 68
percent of respondents indicated they were willing to share their assets for financial gain and 66
percent affirmed they’re likely to use or rent products or services from others in a sharing
economy. The steady rise in smartphone ownership and growing interest in participating in a
sharing economy allowed global sharing economy transactions to reach an estimated $26 billion
in 2013 and some estimates predict that the sharing economy could soon generate as much as
$110 billion annually in the near future.!"

The sharing economy is a subject matter on which I have considerable familiarity with,
having led public workshops while at the FTC exploring possible anticompetitive efforts to
restrict competition on the Internet. Due to the success of these public workshops in the past and
seeing the sharing economy’s immense potential as an engine for commerce, I was pleased to see
the FTC host a June 9, 2015 workshop on the sharing economy in which FTC Commissioner
Maureen Ohlhausen stated that the FTC’s interest in the sharing economy doesn’t necessarily
forebode regulatory intervention. Furthermore, I commend Commissioner Ohlhausen for stating,
“Misguided government regulation can be the barrier to innovation that never falls, so regulators
should tread carefully, particularly when considering hypothetical rather than demonstrated
consumer harm,” and hope that this sentiment is shared by the rest of the Commission.

However, the workshop also highlighted that an old pattern may be repeating itself in a
number of states and municipalities. Over and over again, government is sought out as an ally of
incumbent businesses to restrict competition from new entrants, In a number of instances, and in
a number of states, pre-existing regulatory regimes have been extended to new entrants in ways
that may ultimately deprive consumers of significant cost savings and convenience that would
otherwise accompany an expanded sharing economy.

U1 See Sarah Cannon & Lawrence H. Summers, How Uber and the Sharing Economy Can Win Over Regulators,
HARV. BUS, REV. BLOG NETWORK (Oct. 13, 2014), ittps:/ /hbr.org 2854/ 0/how-ubcr-and-the-sharing-

geoitomy-can-win-sver-regulators/




For example, in 1919 the Horse Association of America along with such allies as the
Master Horseshoe National Protection Association and the National Hay Association
campaigned against the use of automobiles and tractors in place of draft animals. In the 1920s,
these groups lobbied, successfully in many places, for laws banning automobile parking on
principal streets. With the emergence of the Internet by the late 1990’s, existing brick and mortar
business relied upon state legislatures and regulators to enact barriers to the online sales of wine,
contact lenses, caskets, and real estate and financial services. Today, similar regulatory tactics
are once again being invoked as regulators at California’s Department of Motor Vehicles issued
an advisory requiring commercial registration for ride-for-hire companies like Uber and Lyft
while New York City has cracked down on Airbnb lodging listings which the New York State
Attorney General has stated are in violation of the Multiple Dwelling Law and New York City
Administrative Code. '

While many of these regulations undoubtedly have pro-competitive and pro-consumer
rationales, they may impose costs on consumers that exceed their benefits. These regulations
may also have an adverse impact on innovation and job creation in urban communities. The
United States Conference of Mayors highlighted in a 2013 resolution in support of policies for
shareable cities that “Sharing Economy companies have proven to be engines of innovation and
job creation, driving economic development in the hearts of American cities, where joblessness
is still most pervasive.” In addition, 2 2015 New York University Stern School of Business
research paper suggests that beJow-median income consumers will enjoy a disproportionate
fraction of eventual welfare gains from this kind of 'sharing economy' through broader inclusion,
higher quality rental-based consumption, and new ownership facilitated by rental supply
revenues.”

To fully achieve the benefits of innovation and job creation in a new shared economy, I
encourage the Commission to continue to embrace permissionless innovation and use its
statutory authority to examine anticompetitive efforts to restrict competition within the sharing
economy. In the past, the Comission has filed competition advocacy comments with the
Department of Justice opposing proposals in North Carolina and Rhode Island requiting the
physical presence of an attorney for every real estate closing and refinancing. The Commission
has also filed staff comments opposing additional restrictions in Connecticut on out-of-state and
Internet contact lens sellers. More recently, the Commission filed comments with the District of
Columbia Taxicab Commission and the City of Chicago cautioning against unnecessarily
inhibiting new models of business such as ridesharing companies.

I ask the Commission to reject requests from incumbent businesses or Members of
Congress interested in applying additional regulations on the sharing economy and would instead
strongly encourage the Commission to continue to promote competition within the sharing
economy. This can best be achieved by continuing to file competition advocacy comments on
behalf of sharing economy businesses facing anticompetitive regulations and business practices
that could impede commerce and impose unnecessary cOSts On consumers.

Pl See Fraiberger, Samue) P. and Sundararajan, Arun, Peer-to-Peer Rental Markets in the Sharing Economy (March
6, 2013). NYU Stern School of Business Research Paper. Available at SSRN: http=//ssrn.com/abstract=2574337 or
hitp://dx.doi.org/10.2139/5sm.2574337



Sincerely,

Ted Cruz
United States Senator
Cec: The Honorable Julie Brill, Commissioner, Federal Trade Commission
The Honorable Maureen K. Ohlhausen, Commissioner, Federal Trade Commission
The Honorable Joshua D. Wright, Commissioner, Federal Trade Commission

The Honorable Terrell McSweeny, Commissioner, Federal Trade Commission



