04/04/2007

LMARASCO

Law Violation:

Consumer
Complaining
Company/0Org. :
Last name: (b)(6)

(b))

First:

Address:

City: SAN JOSE State: CA Zip

Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

(b)(6)

Home Number:

Email:

Age Range:
Company
Company: Google Inc.

Address: 1600 Amphitheatre Parkway

City: Mountain View State: CA Zip: 94043
Country: UNITED STATES

Email: URL:

Phone: (650) 2530000 Ext:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9418346 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Google Groups Beta and Library Project) Google
cannot gather information from public chat services, nor
books from public libraries for business, millions of books
that have copyright. Google attacks public sources, and uses
information for their business that are private.
I can say they can't do it, everybody knows they do it, help.
Its not only unethical what Google does, its black and white
criminal. Nobody has millions to sue them.

Created By: JXHEINY Created Date: 11/28/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 11/25/06

Initial Contact: Internet (Other) ransactalentDater

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: General Privacy
Law Violation: Company does not provide any opportunity for consumer to
opt out of information sharing
Consumer
Complaining
Company/0rg. :
Last name: (b)(6) First:(bx6)
Address:
(b)(6)
City: Highlands Ranch State: CO Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: L)
(b)(6)

Home Number:

Email:
Age Range: 30 = 39
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Company

Company: Google, Inc.

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: 0 Ext:

Company Representative

Associated Company

State: NR Zip:

URL:www.google.com

04/04/2007

LMARASCO

Page
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Transaction

Ref No.:

Comments:

Created By:

Updated By:

Org Name:

04/04/2007

LMARASCO

9766696 Contact Type:Complaint Source: Consumer

CONTACT SENTINEL@FTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFRI.GOV.
ICCC Ref # I0611281849280781:0n 21Nov2006 i pruchased a
downloadable product for #64.95 from Google Checkout through
a resaler, bluewave hosting. After getting the download link
on 28Nov2006 i tried to download the product. While
installing the product (Adobe Photoshop CS2) 1 was given a
number of invalid serial numbers. I called an adobe hotline
and they told me the product was more than likly a fruad
because the normal sales price is aroung $650. After trying
to contact bluewave hosting several times i was unable to
talk to any custumer service representitives, even after
leaving several messages.

IFCC 11/28/06

Created Date:
Updated Date:

Internet Fraud Complaint Center

Amt Requested:

Amt Paid:

Agency Contact:

Initial Response:

Statute/Rule:

Law Violation:

Consumer

Complaining

Company/0Org. :

Last name:

Address:

64.95 Payment Method: Not Reported
External Agency Complaint Date: 11/28/06
Product/Service: Shop-at-Home\Catalog Sales
b)(6 )®)
(b)(E) First:
(b)(6)
SAN DIEGO State: CA Zip:

@ity:
Country:
Work phone

Fax Number:

Home Number:

Email:

Age Range:

UNITED STATES
() Ext:

Page 168 of
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Company

Company: Google and BlueWave Hosting

Address:

City: State: NR
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

Zip:

04/04/2007

LMARASCO

Page
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LMARASCO

Transaction

Ref No.: 9413242 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer's girlfriend called in the complaint. Consumer has a
complaint against Google Nike Shoes.com. Consumer states he
ordered 30 pairs of shoes from Google Nike Shoes.com, but did
not receive them within the promised 7-10 day period.
Consumer states he has not been notified of a late shipment.
Consumer states he has yet to receive a refund. Transaction
date is approximate.

Created By: MRALEY Created Date: 11/27/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: 1,000.00

Amt Paid: 1,000.00 Payment Method: Wire Transfer

Agency Contact: Phone Complaint Date:

Initial Contact: Internet Web Site Transaction Date: 09/25/06

Initial Response:Internet/E-mail

Product/Service: Shop-at-Home\Catalog Sales

Statute/Rule: Mail or Telephone Merchandise Order Rule
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Law Violation:

Consumer

Complaining

Company/0Org. :

Last name:

Address:

City:
Country:
Work phone
Fax Number:
Home Number:
Email:

Age Range:
Complaining

Company/0Org. :

Last name:

Address:

CLES:
Country:
Work phone
Fax Number:
Home Number:
Email:

Age Range:
Company

Company:

Address:

City:
Country:

Email:

Phone: 0

04/04/2007

LMARASCO

Never Received Merchandise

Prompt Refund Not Received
Not Notified About Late Shipment

(b)(6)

First:

Donaldsonville
[INITED STATES

State: LA Zip:

(b)(6)

Ext:

(b)(6)

First:

Donaldsonville

UNITED STATES
O

(b)(6)
State:

LA Zip

Ext:

(b))

20 - 29

Company Representative

Associated Company

Google Nike Shoes.com

State: NR Zip:

LOCATION NOT REPORTED

URL:
EXtLE

Page
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LMARASCO
Transaction
Ref No.: 9411670 Contact Type:Complaint Source: Consumer  TCS? ¥
Comments: (Product Name: Shirts) I initialy went on Google to buy four
Lacoste shirts. I selected my items and bought them using my
mother's credit card, with her permission of course. The
total was 143.80 which was billed to her Visa. After about
four minutes I received an email saying to wait 2-3 weeks to
let my shipment arrive. Today I received the shipment, and
was extremly angry to find out that I only received one
shirt, and it was a fake. I contacted google and told them
about it, they refused to listen and told us it was our fault
we had bought these items. This is clearly a corporate scam.
Please Help
Created By: DBRAHLEK Created Date: 11/27/06
Updated By: Updated Date:
Org Name: PUBLIC USERS - CIS
Amt Requested: 143.80
Amt Paid: 143.80 Payment Method: Visa Credlt Card
Agency Contact: Internet Complaint Date: 11/22/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:
Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer
Complaining
Company/0rg. :
Last name: (b)(6) rirst: [(PX6)

Address:

City: Buffalo Grove State: IL Zip:

Country: UNITED STATES
Work phone (b)(6)

Fax Number:

Home Number:
Email:
Age Range: 18 - 19
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Company

Company: Google

Address: On the internet

City: State: NR
Country: LOCATION NOT REPORTED

Email: URL:

Phone: 0 Ext:

Company Representative

Associated Company

Zip:

04/04/2007

LMARASCO

Page

173 of

273



04/04/2007

LMARASCO

Transaction

Ref No.: 9763312 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0611251823400461: (Product Name: Google Groups
Beta and Library Project) Google cannot gather information
from public chat services, nor books from public libraries
for business, millions of books that have copyright. Google
attacks public sources, and uses information for their
business that are private. I can say they can't do it,
everybody knows they do it, help. Its not only unethical what
Google does, its black and white criminal. Nobody has
millions to sue them. And if its criminal, the FBI better do
something. Google scanned millions of books from libraries
without copyright verification. Why the FBI did nothing? Is
this a corruption? Of course the FBI is corrupt since it does
nothing when millions of copyright piracies are done and the
robbers run free. Screw this whole country of corruption.

The FBI is probably interested in bigger crimes. Never mind.
Fight the Arabs, who cares, be busy.

Created By: IFCC Created Date: 11/25/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: .00 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 11/25/06

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:
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04/04/2007

LMARASCO

Law Violation:

Consumer

Complaining
Company/0Org. : ©)(®)

Last name: i rst: (b)(®)

Address:

City: HIGHLANDS RANCH State: NR Zip

Country: LOCATION NOT REPORTED
Work phone () Ext:

Fax Number: QO

Home Number:
Email:

Age Range:

Company

Company: Google, Inc.

Address:

City: Mountain View State: CA Zip:
Country: UNITED STATES

Email: URL:
Phone: 0 EXts:

Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:

Org Name:
Amt Requested:

Amt Paid:

Agency Contact:

Initial Response:

Product/Service:

Statute/Rule:

04/04/2007

LMARASCO

9758865 Contact Type:Complaint Source: Consumer  TCS? ¥

CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0611201733010272:Dear FBI crime center, I have
reported this mass piracy crime several times to the FBI in
the past year or more, but never heard back after my
complaint. This crime is a real crime, but ignored by the
FBI because this is not a copyright piracy crime comitted by
a small organization, but by one of the larger ones: Google
Inc. Google Inc. has been criminally abusing the Internet,
setting invalid contracts between their company and users,
and have been looting millions of copyrighted properties
illegally from major Libraries accross the country for their

financial interests. FBI warnings are on videos, but
obviously mean nothing when millions of items are pirated by
large famous firms. Sure piracies have victims, sure the

victims can sue, but why the FBI warnings on videos or other
copyright-protected items if the FBI does nothing. Why I
don't even get a reply if contacting the FBI? Even if
showing proof, I am accustomed to not getting replies. I am
sure your department is filled with millions of complains,
about more important violent crimes, which I understand has
much higher priotities than investigating a mega software
corporation's copyright crimes. Here are the crimes Google
commits: They treat everything as theirs. I am sure this
disorder has a name. They take millions of copyrighted
materials, and expect those who disagree to come forward.
Copyright laws protect from piracy, and ensure business
agreements to copied materials. Google copies millions of
copyrighted materials (are still copying all books in the
world into their library system) and with the use of their
advertising system Google profits from their scanned books.
Google did not

IrCC Created Date: 11/20/06
Updated Date:

Internet Fraud Complaint Center

.00 Payment Method: Not Reported

External Agency Complaint Date: 11/20/06

Other (Note in Comments)
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04/04/2007

LMARASCO

Law Violation:

Consumer
Complaining
Company/Org.:(bxs)
Last name: . (b)(6)
First:
Address:
(b)(6)

CLEY: HIGHLANDS RANCH State: NR Zip:
Country: LOCATION NOT REPORTED
Work phone () Ext:
Fax Number: Q)

b)(6
Home Number: (E)e)
Email:
Age Range:
Company
Company: Google, Inc.
Address: 1600 Amphitheater Parkway
City: MOUNTAIN VIEW State: CA Zip:
Country: UNITED STATES
Email: URL:
Phone: 0 EXt:
Company Representative
Rep Name: Page, Larry Title:

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9758875 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: CONTACT SENTINEL@FTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0611201740258761:UNATHORIZED PURCHASES WERE MADE
ON 11/01/06

Created By: IFCC Created Date: 11/20/06

Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center

Amt Requested:

Amt Paid: 19.99 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 11/20/06

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:

Law Violation:

Consumer

Complaining
Company/0Org. : (b)(6) (b)(6)
Last name: First:

Address:

City: MOBILE State: AL Zip:

Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

Home Number:
Email:

Age Range:
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Company

Company: GOOGLE RUNESCAPE GOOGLE.COM

Address:

City: State: NR
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

Zip:

04/04/2007

LMARASCO

Page

179 of

273



Transaction

Ref No.:

Comments:

Created By:
Updated By:

Org Name:
Amt Requested:

Amt Paid:

Agency Contact:

04/04/2007

LMARASCO

9758971 Contact Type:Complaint Source: Consumer  TCS? ¥

CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0611201842073202:Do you know that feeling that
its easier to give advice than to find help? I just gave
advice to someone online who complained about people hurting
each other. I wrote: &quot;If you fear coming online, you
probably have a stalker. There are also privacy abuses by
companies like Google that may worry people. Both cases
should be honestly reported to the FBI. www.fbi.gov&quot; So
I did just that. I am reporting Google for taking too much of
people's information, and keeping people scared to come
online. Google builds profiles on people, when most who come
don't even have their own webpages. Its very scary to see
one's hobbies, chats, especially chats organized for all to
see. Its debilitating, and scary and they shouldn't do that.
Its haunting people's lives forever. Its scary. They have no
rights for that. I wrote on a large piracy crime about Google
today, and am disagreeing with that kind of piracies that has
only selfishness and robs people of their will, abuses people
of their human dignities. I've been saying this for years.
They cannot do that. The net is full of stalkers who
excessively go bully and follow people and build hate
campaigns on people, who become absolute victims of these
bullies in chat rooms, and the net is full of marketing
piracies, that take private information from chat rooms or
newsgroups, and use this information for commercial
soliciting that financially benefit these companies like
Google, but build a hallucinating haunting ground that
tortures people. Google also went for millions of copyrighted
materials recently, by acquiring copies for their business of
millions of copyrighted books that the FBI did nothing about,
th

IrCC Created Date: 11/20/06
Updated Date:

Internet Fraud Complaint Center

300, 000.00 Payment Method: Not Reported

External Agency Complaint Date: 11/20/06

Initial Response:

Product/Service:

Statute/Rule:

Other (Note in Comments)
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04/04/2007

LMARASCO

Law Violation:

Consumer
Complaining
Company/Org. : |(b)(6)
Last name: (b)(6)
: First:
Address:
(b)(6)
CLEY: HIGHLANDS RANCH State: NR Zip:
Country: LOCATION NOT REPORTED
Work phone () Ext:
Fax Number: @)
(b)(6)
Home Number:
Email:
Age Range:
Company
Company: Google, Inc.
Address: 1600 Amphitheater Parkway
City: MOUNTAIN VIEW State: CA Zip:
Country: UNITED STATES
Email: URL:
Phone: 0 EXt:
Company Representative
Rep Name: Page, Larry Title:

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9422097 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: THE COMPLAINANT RECEIVED AN E-MAIL FROM THE SUSPECT COMPANY
TELLING HIM THAT HE WON A LOTTERY. HIS NAME WAS DRAWN AND HE
WON IN THE FIRST CATEGORY. HE DID MAKE CONTACT WITH THEM AND
WAS CALLED BY THE SUSPECTS FOR A FEW DAYS. HE WAS SENT A
CHEQUE FOR $58,420 CDN FROM ASPEN FINANCE INC DRAWN ON THE
LAURENTIAN BANK IN HIS NAME. THE SUSPECTS WANT SOME MONEY
SENT BACK TO JAPAN BY BANK WIRE TRANSFER SO HE CAN GET HIS
PRIZE. THE SUSPECTS HAVE BEEN CONTACTING HIM EVERYDAY LOOKING
FOR THE MONEY. HE DID NOT CASH IT AND WILL NOT. HE ALSO
RECEIVED OTHER JUNK E-MATLS.

Created By: PHNB Created Date: 11/10/06

Updated By: Updated Date:

Org Name: Ontario Provincial Police, Anti Rackets (Phonebusters)

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: External Agency Complaint Date: 11/10/06

Initial Contact: Internet Web Site Transaction Date: 11/10/06

Initial Response:Internet/E-mail
Product/Service: Prizes\Sweepstakes\Gifts
Statute/Rule:

Law Violation:

Consumer

Complaining
Company/0rg. : (b)(®)
Last name: First:

Address:

City: OAKVILLE State: ON Zip:

Country: CANADA
Work phone () Ext:

Fax Number: (b)(6)

Home Number:

Email:
Age Range: 30 = 38
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LMARASCO

Company

Company: GOOGLE PROMOTION & PRIZE AWARD DEPARTMENT

Address: MONTREAL QC

City: LONDON State: ZZ Zip:
Country: UNITED KINGDOM

Email: URL:

Phone: (514) 4323095 Ext:

Company Representative

Rep Name: TURNER, Title:
Rep Name: CHAMBERS, Title:
Rep Name: UNKNOWN, Title:

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9286977 Contact Type:Complaint Source: Consumer  1C8? ¥

Comments: The consumer wants to report deception by Google. When the
consumer researches the Republican party on Google it refers
consumers to negative websites steering people away from
being Republican. When the consumer researches the
Democratic party it refers people to extremely helpful
websites set up to tell voters what to do on election day.
The consumer reports that this is sabotaging the Republican
party. No home ph# or email address.

Created By: LANDREWS Created Date: 11/02/06

Updated By: PRLUNT Updated Date: 11/02/06

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Internet Web Site Transaction Date: 08/01/06

Initial Response:Unknown

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Viclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. : (0)(6)
Last name: b)(6) First:
Address:
(b)(6)
City: Friendswood State: TX Zip:
Country: UNTITED STATES
Work phone (b)(®) Ext:

Fax Number:

Home Number: ()
Email:
Age Range: 50 - 59
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Company

Company: Google

Address:

City: State:
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

NR

Zip:

04/04/2007

LMARASCO

Page
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Transaction

Ref No.:

Comments:

Created By:
Updated By:

Org Name:
Amt Requested:

Amt Paid:

Agency Contact:

Initial Response:

Product/Service:

Statute/Rule:

04/04/2007

LMARASCO

9756413 Contact Type:Complaint Source: Consumer  TCS? ¥

CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0611021111229341:The below named web site owners
are in clear precise breach of the copyright law, making a
mockery of copyright law by illegal criminal display of
endless numbers copyright material after its legal removal
from other web sites. Google, Inc. Attn: Google Legal
Support, DMCA Complaints 1600 Amphitheatre Parkway Mountain
View, CA 94043 Wendy Seltzer -- wendy@seltzer.com Visiting
Assistant Professor of Law, Brooklyn Law School Fellow,
Berkman Center for Internet &amp; Society
http://cyber.law.harvard.edu/seltzer.html I wish this
brought to justice and answered fully in a court of law for
this matter reflects on literally billion of cases where the
copyright law is abused and misused as such. Will the FBI
White Collar Crime Division please ensure this reaches the
appropriate department who can liase with me and deal with
this fully in a court of law. Its clear the sole intent of
promoting the copyright law is indeed a good thing, but to
have material removed from one site and then knowingly
illegally placed on chillingeffects.org web site means the
original notice sent was merely a waste of time and absolute
mockery and abuse of the law. Its quite clear that
copyright notice should be displayed at chillingeffects.org
without the said copyright materials inclusion in full or
part. The entire reason for Chilling Effects doing this is
to use the same copyright material to solicit ranking in
search engines and NOT as falsely stated and claimed to
promote the copyright law. I have sent endless countless
notices to chilling effects with full legal reason why they
are in breach of the law, not one has been answered heard or
acknowledged clearly showing the

IrCC Created Date: 11/02/06
Updated Date:

Internet Fraud Complaint Center

.00 Payment Method: Not Reported

External Agency Complaint Date: 11/02/06

Other (Note in Comments)
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04/04/2007

LMARASCO

Law Violation:

Consumer

Complaining
Company/0Org. :

(b)(®) (b)(6)

Last name: o e

Address:

City: NEWCASTLE UPON TYNE State: ZZ Zip:

Country: UNITED KINGDOM
Work phone () Ext:

Fax Number: ()

Home Number: (b)(6)

Email:

Age Range:
Company
Company: Google.com and Chillingeffects.org

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: 0 Ext:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9280213 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer has a complaint regarding an upgrade in his Internet
Explorer by the firm that caused him to be blocked from
reaching his desired homepage. He can not reach the Google
homepage either. He has sent this letter of complaint to
both companies regarding the lack of accessing the search
engines.

Created By: EANDERSON Created Date: 11/01/06

Updated By: EANDERSON Updated Date: 01/16/07

Org Name: Office of the Chairman

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Mail Complaint Date: 10/31/06

Initial Contact: Internet Web Site Transaction Date: 10/17/06

Initial Response:Mail

Product/Service: Internet Access Services

Statute/Rule: Internet Access Related Services Violations
Law Violation: Lack of Access\Cannot Connect
Consumer
Complaining
Company/0Org. : ©)(6) (b)(6)
Last name: First:
Address:
(b)(6)
Cigy: Charleston State: SC Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: @)

(b))

Home Number:

Email:
Age Range:
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LMARASCO
Company
Company: Microsoft
Address: One Microsoft Way
City: Redmond State: WA Zip: 34684
Country: UNITED STATES
Email: URL:
Phone: () Ext:
Company: Google
Address: 1600 Amphitheatre Parkway
City: Mountain View, CA State: CA Zip: 94043

Country: UNITED STATES
Email: URL:

Phone: () Ext:
Company Representative

Associated Company

Company: Google

Address: 1600 Amphitheatre Parkway

City: Mountain View, CA State: CA Zip: 94043
Country: UNITED STATES

Phone: ) Ext:

Reason: Other
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LMARASCO

Transaction

Ref No.: 9625737 Contact Type:Complaint Source: Consumer TCS? Y

Comments: CONTACT SENTINEL@FTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBRI.GOV.
ICCC Ref # I0610242006448492:0n October 21, I was reviewing
my checking account online and noticed two erroneous charges,
one was from Softbuyweb.com in the amount of $222.45 and the
other was from Google.ubid in the amount of $686.37. I went
to my bank and filed a report and closed down my bank card.

I filed a claim with my bank, Wells Fargo, my claim number is
(b)(6) They suggested I report this to you. The fraud
investigator also told me it was good I acted so quickly and
closed the card because there were five other efforts made
from someone trying to use this card. The evening of October
20th, I visited ticket master where I have an account,
however they did not have tickets for the event I was looking
for. I am wondering if this is how they got mu bank card
number. I thought ticketmaster is a secure site and have
purchased tickets several times in the past. I sure feel
vioclated and sure will rethink anv online miirchasea thi
holidav season. Thank vouJ(b

(b)(6)
Created By: IFCC Created Date: 10/24/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: 908.82 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 10/24/06

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:
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LMARASCO

Law Violation:

Consumer

Complaining
Company/0Org. : ©)(®)
Last name:

(b)(6)

First:

Address:

City: LAKEWOOD State: CO Zip:

Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

Home Number:

Email:

Age Range:
Company
Company: Google

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 EXts:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9620139 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0610141057131162: My gmail e-mail account
(asif.samad@gmail.com) has been shutdown by Gmail without any
explanation. I was never involved in advertising spam,
innapropriate or illegal activity. The last time I was able
to access the account was Thursday Oct. 8, 2006. After that
my account was disabled, any e-mails sent to
asif.samad@gmail.com return 'User Unknown Address'. Gmail in
its bylaws is suppose to respect he privacy and
confidentiality of its users. My privacy and confidentiality
have been violated under Gmail bylaws. Gmail support refuses
to give any explanation as to what happened. Although I have
not experienced any monetary loss yet, I dot have the
following in my account: 1) A $1076 itenary flight receipt
I need for a refund with my company. 2) Job information. 3)

Vital contacts. Again my account was never used for
advertise spamming, illegal or innapropriate activity nor was
I ever filed for abuse reports. Gmail has done this to many
peoples accounts (through a quick search on the internet).
Large corporations can not getaway with invading the privacy
and these discrimminatory practices.

Created By: IFCC Created Date: 10/14/06

Updated By: Updated Date:
Org Name: Internet Fraud Complaint Center

Amt Requested:
Amt Paid: .00 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 10/14/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:
Product/Service: Other (Note in Comments)

Statute/Rule:

Page 192 of
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04/04/2007

LMARASCO

Law Violation:
Consumer
Complaining
Company/0Org. : (b)(6) "
Last name: First:( )(6)
Address:
Cik¥: COLLEGE PARK State: MD Zip: (b)(®)
Country: UNITED STATES
Work phone () Ext:
Fax Number: @)

(b)(6)
Home Number:
Email:
Age Range:
Company
Company: Google Inc.
Address: 1600 Amphitheatre Parkway
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Email: mail-support@google.com URL:
Phone: (650) 2530000 Ext:
Company Representative
Rep Name: none, none Title:

Associated Company
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LMARASCO

Transaction

Ref No.: 9134028 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer said that Google News posted a topless picture of
Jessica Simpson in their front page. Consumer said that it
was wrong and that it was offensive. No email address or work
ph # was provided.

Created By: MRITZ Created Date: 10/06/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Phone Complaint Date:

Initial Contact: IHternet Web Sife Transaction Date: 10/06/06

Initial Response:Internet/E-mail

Product/Service: Internet Information & Adult Services

Statute/Rule: Media Violence
Law Violation: MV: Other Complaints regarding Entertainment Media
(Language, Sex, Not Related to Children, Etc.)
Consumer
Complaining
Company/Org.:(bxe) (b)(6)
Last name: First:
Address:
(b)(8)
City: Monterey Park State: CA Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: (b)(6)

Home Number:

Email:
Age Range: ol — 58
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Company

Company: Google News

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: 0 Ext:

Company Representative

Associated Company

04/04/2007

LMARASCO

State: NR Zip:

URL:http//news.google.com

Page
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04/04/2007

LMARASCO

Transaction

Ref No.: 9126388 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Google.com search engine) Google once your
home page prevents you from entering in another address or to
re-set your home page away from google. This is effectively
a virus since it takes control of a program on the end users
computer.

Created By: DBRAHLEK Created Date: 10/05/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Internet Complaint Date: 10/04/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
€ Qrg, 3

ompany/Qrg 56 BIG)
Last name: First:

Address:

City: Roseville State: CA Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

(b)(6)

Home Number:
Email:
Age Range: 30 - 38
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LMARASCO
Company
Company: Google
Address: 1600 Amphitheatre Pkwy.
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Email: URL:www.google.com
Phone: (650) 253-0000 Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9111056 Contact Type:Complaint Source: Consumer TCS? N

Comments: I signed up for an email discussion group that I understood
to be private for www.sudburyvalley.org. Someone alerted me
that a personal email with my personal information on
it (email address & cell phone number) was on Google as the
first link when you googled my full name. This was a private
email for the members of the discussion group - not the
entire world. I contacted Google and they said that the page
was public and that I would have to contact the webmaster,
which I have. I do not believe that the webmaster of Sudbury
Valley had any idea that these pages were going to be public.
It's a private email discussion group! You have to have a
name & password to join. Google should remove a person's
personal contact information and emails AT ONCE UPON REQUEST
and SHOULD NOT put people's personal emails & information on
their site in the first place. They should have some ethics &
discretion and sense! I do not appreciate being told that
Google will not remove the page until the webmaster "blocks"
them from being able to use it! This is personal information!
Please help as I am extremely dissatisfied with Google's
unethical practices. They assigned my email the case number
#75672046. Thank you.

Created By: RLOPER Created Date: 10/03/0¢6

Updated By: Updated Date:
Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 10/02/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:
Product/Service: Other (Note in Comments)

Statute/Rule: General Privacy
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Law Violation:

Consumer

Complaining

Other privacy violation

Company/0Org. :
Last name:

Address:

CLEY:

Country:

Los Angeles

UNITED STATES

Work phone
Fax Number:

Home Number:

Email:

(b))

Age Range:
Company

20 - 29

Company: Google

Address:

City:

04/04/2007

LMARASCO

(b))

First:

State: CA Zip:

State: NR Zip:

Country: LOCATION NOT REPORTED

Email: help@google.com URL:www.google.com

Phone: 0 EXt:
Company Representative

Associated Company

Page 199 of 273



Transaction

Ref No.:

Comments:

04/04/2007

LMARASCO

9109576 Contact Type:Complaint Source: Consumer  TCS? ¥

(Product Name: GOOGLE SEARCH RESULT AND GOOGLE IMAGE SEARCH
RESULT) Google the famous search engine is peddling hard core
porn by hiding it inside the search results list for innocent
websites that have nothing to do with porn. 2 yrs ago Google
sneaked the most obscene porn site imaginable into their

[(b)(6) |GOOGLE SEARCH RESULTS PAGE as "Adam

and Eve Store" website. After numerous complaints, even to
Google CEO that were totally ignored, I had the Mountain View
CA police ask them to remove it. But somebody at Google had
already informed "Adam and Eve Store" to tone it down so it
wouldn't look so bad when the police see it. In revenge
against me, Google eliminated all of my 105 articles from my
own WWW.ANGELAFAIRMEADOW.COM site from its search results,
and never reinstated them. Then Google sneaked more obscene
porn featurinag totrallv nude sex orgies onto the

Created By:
Updated By:
Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact:

Initial Response:

Product/Service:

Statute/Rule:

OOGLE SEARCH RESULTS page under the
name: Yahoo! Travel Love Park Philadelphia website. All one
had to do was type in my initials (AF) into the Yahoo! Travel
Love Park search box to bring up the hard core porn. Google
ignored my request to remove the site from their search
results for www.angelafairmeadow.com, but my complaint to
Yahoo seems to have worked. Recently Google sneaked the
Yahoo! Travel Tove Park Philadelnhia hard core porn site back
onto my |(P)6) EARCH RESULTS page. All
one has to do is type in initials (AF) into the Love Park
search box and a photo of a totally nude sex orgy appears for
surfers to click on. I complained to Google and Yahoo, with
no results yet.

JKIGHT Created Date: 10/03/06
Updated Date:

PUBLIC USERS - CIS

Payment Method:

Internet Complaint Date: 10/01/06

Internet (Other) Transaction Date:

Internet Information & Adult Services

FTC Act Sec 5 (BCP)
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04/04/2007

LMARASCO

Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0Org. :

S (O[O ®)6)

ast name: :

First:
Address:
(b)(6)

City: San Antonio State: TX Zip:
Country: UNITED STATES

Work phone (b)(6)
Fax Number:
Home Number:
Email:

Age Range: 50 — 58
Company

Company: Google

Address: Google Headquarters

1600 Amphitheatre Parkway
City: Mountain View State: CA Zip: 94043

Country: UNITED STATES

Email: URL:Google
Phone: (650) 2530000 Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9103855 Contact Type:Complaint Source: Consumer TCS? ¥

Comments: (Product Name: AdWords) I am writing to you because in the
District of Columbia, and possibly other jurisdictions,
physicians: businesses are being adversely impacted by
Google¢gs discriminatory advertising practices. Specifically,
Google, the worldgs most widely employed search engine, is
not permitting physicians to use particular language in their
AdWords: advertising campaigns, which may address products or
services rendered or offered by physicians; however, Google
permits pharmacists to use exactly this same proscribed
language in their AdWords; advertisements. I believe that
Google;s conduct violates federal and state constitutional
guarantees of free speech, prevents and destroys competition
by placing a restraint on trade in violation of antitrust
laws, and unlawfully grants a monopoly over internet
advertising to Google. Accordingly, I am asking the
Commission to launch an immediate investigation into this
matter. MAIL: UPDATE: 10/13/06 The consumer sent a written
copy of this complaint. BSturm

Created By: RLOPER Created Date: 10/02/06
Updated By: BSTURM Updated Date: 10/13/06
Org Name: PUBLIC USERS - CIS

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Internet Complaint Date: 09/29/06

Initial Contact: Unknown Transaction Date:

Initial Response:Unknown

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
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Law Violation:

Consumer

Complaining
Company/0Org. :

Last name:

Address:

CLEY:
Country:

Washington

UNITED STATES
(b)(6)

Work phone
Fax Number:

Home Number:

Email:

Age Range: 40 - 49

Company

Company: Google

Address: 1600 Amphitheatre Parkway

City: Mountain View

Country: UNITED STATES

Email: http://services.google.com/ads_
inquiry/en

Phone: (650) 253-0000 Ext:

Company Representative

Associated Company

04/04/2007

Deception/Misrepresentation

LMARASCO
(b)(6)
First:
(b)(6)
State: DC Zip:
State: CA Zip: 94043

URL:http://www.google.com/

Page
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LMARASCO

Transaction

Ref No.: 9093205 Contact Type:Complaint Source: Consumer  TCS8? ¥

Comments: (Product Name: Advertising) Back in July 2006, I registered
for an account with Google Adsense [(D)6) | as
part of this account, it was agreed that I would host ads for
Google, and only Google on my website [(b)(6) IP
In return, I would receive monies when these ads were visited
through my website. After 2 months of hosting ads for Google,
my account reached a total of $412.09. I have not received
ANY money from Google. Instead, on September 27, 2006, they
notified me that my account had been terminated. I have
tried on several occasions, to obtain an explanation and all
I receive is "your account is cancelled, please do not
contact us agian". They are also refusing to pay me the
$419.09 they owe me for hosting their ads on my website. I
am a small business owner and cannot afford to give someone
like Google 2 months of free advertising.
Any help you can give me would be deeply appreciated.
Thank vou,

[®)(6)

Created By: RLOPER Created Date: 09/29/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 09/28/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO

Law Violation: Deception/Misrepresentation
Consumer

Complaining
Company/0Org. :

Last name: First:(bX6)

Address:

City: islip State: NY Zip:
Country: UNITED STATES
Work phone (b)(6)

Fax Number:
Home Number:
Email:

Age Range: 40 - 49
Company

Company: Google

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:www.google.com
Phone: 0 Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9093192 Contact Type:Complaint Source: Consumer  1C8? ¥

Comments: (Product Name: Pornography; harrassment) Maine Attorney
General said to report this to you: I was told, and
confirmed, that when you search my name, [(b)(6) | on
the internet, google search lists a pornography site called
Housewives@Saco, ME with my name in bold type and a
misleading description stolen from another nearby site
"activists, individuals and groups." I want this removed
immediately and whoever did this prosecuted.

Created By: RLOPER Created Date: 08/29/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 09/28/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:
Product/Service: Internet Access Services

Statute/Rule: General Privacy

Law Vioclation: Other privacy violation

Consumer

Complaining
Company/0Org. :

(b)(6) (b)(6)

Last name: First:

Address:

City: Saco State: ME Zip:

Country: UNITED STATES
Work phone () Ext:

Fax Number: ©)(6)

Home Number:

Email:
Age Range: 60 - 64
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Company

Company:

Address:

City:

Country:

Email:

Phone:

Google Search listing

LOCATION NOT REPORTED

Housewives@Saco, ME

() Ext:

Company Representative

Associated Company

04/04/2007

LMARASCO

State: NR Zip:

URL:realdating-
maine.info/inf/Saco/Housewives
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04/04/2007

LMARASCO

Transaction

Ref No.: 9084610 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: AdSense) On 2/22/2006 I received an email
stating I was guilty of clickfraud and my account was
canceled and all money (including that not generated from
clicks) was seized by Google. I appealed and received a
generic response back stating my appeal was ignored. I have
repeatedly contacted the company asking for further
information and have not received a response. There are
numerous cases out there and I believe that Google only
returns money for clicks and keeps the other revenue.

Created By: WERIDAY Created Date: 09/28/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: .00

Amt Paid: .00 Payment Method:

Agency Contact: Internet Complaint Date: 09/27/06

Initial Contact: Internet/E-mail Transaction Date: 09/24/06

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Vioclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. :

PERIITET (D)) QG
Last name: Frests
Address:

(b)(6)

City: Downers Grove State: IL Zip:
Country: IINTTED QTATES

(b))

Work phone
Fax Number:
Home Number:

Email:

Age Range:
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LMARASCO
Company
Company: Google AdSense
Address: 1600 Amphitheatre Pkwy
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Email: URL:www.google.com/adsense
Phone: (650) 330-0100 Ext:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 9083453 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer complains that Merchant Circle.com, a business
rating service, left a phone message regarding negative
consumer ratings for her business. Consumer was prompted to
call and retrieve the ratings and sign-up for more services.
In order to delete the consumer ratings, consumer was
required to provide personal info. Also, the website has
ratings of people who live in consumer's area, but own no
business to rate. Consumer believes that this is fraudulent.
The Merchant Circle.com could be accessed by consumer only
through Google. Consumer is calling on behalf of Scanlon
Excavating and Trucking, her business.

Created By: JEFLACK Created Date: 09/28/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Phone Transaction Date: 09/28/06

Initial Response:Internet/E-mail

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer

Complaining (b)(6)

Company/0rg. :
Last name:
Address:

(b)(6)
City: Lavina State: MT Zip:
Country: LINTORD CMAMEDe

(b))

Work phone
Fax Number:
Home Number:
Email:

Age Range: 50 - 59

Page 210 of 273



04/04/2007

LMARASCO

Company

Company: Google

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED
Email: URL:merchantcircle.com

Phone: () Ext:

Company: merchant Circle.com

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:merchantcircle.com
Phone: () Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9609647 Contact Type:Complaint Source: Consumer TCS? ¥

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0609271611296401:Google sent me an email on
9/22/2006 stating I was guilty of clickfraud and that all
money owed to me would be returned to the customers. The
email they sent me was generic and, as I have discovered,
sent to countless others. I filed an appeal and received
another generic email denying my appeal. Google does not
give any contact information on their site except a form. I
was owed money from them for ad impressions and that money
should not have been lost. Secondly, I do not feel it is fair
that they should be able to keep money owed to customers
without either (a) warning customers of suspect activity on
their account or (b) giving detailed information on what the
&quot;crimesquot; was, thus enabling the customer to better
explain and justify the actions if they can.

Created By: IFCC Created Date: 09/27/06

Updated By: Updated Date:
Org Name: Internet Fraud Complaint Center

Amt Requested:
Amt Paid: 35.00 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 09/27/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:
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LMARASCO

Law Violation:

Consumer

Complaining
€ /OEG . ¢
ompany/0Org B)E) (b)(6)

Last name:

First:

Address:

City: DOWNERS GROVE State: IL Zip:

Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

Home Number:

Email:

Age Range:

Company

Company: Google AdSense

Address: 1600 Amphitheatre Pkwy

City: Mountain View State: CA Zip: 94043
Country: UNITED STATES

Email: URL:

Phone: (650) 3300100 Ext:

Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Requested:
Amt Paid:

Agency Contact:

Initial Contact:

Initial Response:

Product/Service:

Statute/Rule:

04/04/2007

LMARASCO
9064005 Contact Type:Complaint Source: Consumer  TCS? ¥
(Product Name: Google Adwords) On 09/03/2006 Google Inc.

billed my credit card (American Express) $546.56. I noticed
that the charge was higher than it should have been. I use
Google Adwords advertising. There are 2 types of Adwords
advertising. I signed up for and agreed to pay as much as 20

cents per click for "search based" advertising. I agreed to
pay nothing for content based ads or ads that are served on
individuals web sites. I followed Googles instructions on

setup of my ad and set the amount we would pay per click for
that type of advertising to $0.00 per click. Google made
suggestions after I complained on how I could have avoided
this, but I contend that I was very careful when I set up the
ad and followed the instructions and information in help
menus they provide nearly to the letter. I agreed to pay
$0.00 per click for the content advertising ads. I think
that any reasonable person could choose to set it up the way
I did and I think that my intent was clear. They decided to
instead, charge me about $0.20 per click, the amount I agreed
to pay only for search engine advertising. The way Google is
trying to do business is a deseptive practice. If they
intend this to be policy, they have ommitted important
details from the setup instructions that would allow a
reasonable person to know that they intend to charge more per
click than you specifically type into the input box.

I can provide paper documentation with screen shots etc
if needed. Overall Google has billed me, $1119.16 for the
ad. Only $153.52 was authorized by me, representing an
overbilling of $965.64. They have already collected via my
credit card, $546.56 and they intend to collect the remaining
balance soon.

SWOODSON Created Date: 09/26/06
Updated Date:
PUBLIC USERS - CIS

153.52
1,119.16 Payment Method: American Express Credit
Card
Internet Complaint Date: 09/22/06

Internet Web Site Transaction Date:

Internet Information & Adult Services

FTC Act Sec 5 (BCP)
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LMARASCO

Law Violation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. :

PERYIES - ((B)E) (b)(®)
Last name: :
First:
Address:

. . |(b)®B)
CLEV: Leesburg State: IN Zip:
Country: [INTTEN STATES
Work phone (b)(6)

Fax Number:

Home Number:

Email:

Age Range: 30 - 38

Company

Company: Google Inc.

Address: 1600 AMPHITHEATRE PKWY

City: MOUNTAIN VIEW State: CA Zip: 94043-1351
Country: UNITED STATES

Email: adwords-supportlgoogle.com URL:google.com

Phone: 0 EXt:
Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9610982 Contact Type:Complaint Source: Consumer TCS? Y

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCEFBI.GOV.
ICCC Ref # I0609230135286182:First of all, I'd like to state
that this is NOT a request for advertisement, it is to
express a concern I have about Yahoo ) and
Google www.google.com) . My name is (b)(6) I am the
President of a small start-up firm, UGHS, Inc. We have just
introduced a new application on the Internet, Ultimate
Greyhound Handicapping System,
www.ughsystems.com Three days ago I contacted Yahoo and
Google and requested a Sponsored Ad. I was told by Yahoo
that they would get back to me within 48 hours. My
application to Google appeared to have been accepted. Having
not heard anything today from Yahoo, I called them back. To
my amazement, Yahoo informed me that my request was being
denied, because my Web site had to do with 'gambling' . My
Web site only provides my clients with information, you can
not gamble from it. I do have 2 links to gambling Web sites,
Link2Bet and PayDog, but you must use those sites to place
wagers. 1 was told by Yahoo, that Yahoo would reconsider my
application if I removed those links. This afternoon, I
received a message from Google indicating that my ad request
was being denied (they specified the same reason as Yahoo).
It amazes me that Yahoo and Google will accept Sponsored Ads
from the porno industry (on second thought, it doesn't amaze
me, over half of the internet traffic is related to porno and
I'm sure they reap billions of dollars in revenue per day
from these sites), but will not accept my ad (gambling is
small potatoes compared to porno). Their social conscience
seems to be somewhat ass-backward, as gambling is legal in
many states in the United States and porno is not. I would
lik

Created By: IFCC Created Date: 09/23/06

Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: .00 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 09/23/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:
Product/Service: Other (Note in Comments)

Statute/Rule:
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Law Violation:

Consumer

Complaining
Company/Org.:(bxe)
Last name:

First:

Address:

04/04/2007

LMARASCO

(b)(6)

City: MURPHY State:

Country: UNITED STATES
Work phone () Ext:

Fax Number: ()

Home Number: (b)(6)

Email:

Age Range:
Company

Company: Google Inc & Yahoo Inc

Address:

City: State:

Country: UNITED STATES
Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

CA

NC Zip:

Zip:

Page

217 of

273
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LMARASCO

Transaction

Ref No.: 9610049 Contact Type:Complaint Source: Consumer TCs? Y

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0609221030143121: On 09/03/2006 Google Inc.
billed my credit card (American Express) $546.56. I noticed
that the charge was higher than it should have been. I use
Google Adwords advertising. There are 2 types of adwords
advertising. I signed up for and agreed to pay as much as 20
cents per click for &quot;search based&quot; advertising. I
agreed to pay nothing for content based ads or ads that are
served on individuals web sites. I followed Googles
instructions on setup of my ad and set the amount we would
pay per click for that type of advertising to $0.00 per
click. It is still set to that now. Google claims that I
needed to opt out my entire ad campaign from this type of
advertising, but we had other ads that we were willing to do
content advertising for $0.01 per click. They made these and
many other suggestions after the fact; after I complained.
They say now that if only I had set it up differently, I
would not have had these charges. I contend that I was very
careful when I set up the ad and followed the instructions
and information in help menus they provide nearly to the
letter. I agreed to pay $0.00 per click for the content
advertising ads. I think that any reasonable person could
choose to set it up the way I did and I think that my intent
was clear. They decided to instead, charge me about $0.20
per click, the amount I agreed to pay only for search engine
advertising. The way Google is trying to do business is a
deseptive practice. If they intend this to be policy, they
have ommitted important details from the setup instructions
that would allow a reasonable person to know that they intend
to charge more per click than you specifically typ

Created By: IFCC Created Date: 09/22/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: 965.64 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 09/22/06

Initial Response:
Product/Service: Other (Note in Comments)

Statute/Rule:
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Law Violation:

Consumer

Complaining
Company/0Org. :

Last name:

Address:

City: LEESBURG

Country: UNITED STATES

Work phone () Ext:

Fax Number: QO

Home Number:

Email:

Age Range:
Company
Company: Google Inc.

Address: 1600 AMPHITHEATRE PKWY

City: MOUNTAIN VIEW
Country: UNITED STATES
Email:

Phone: 0 EXt:
Company Representative

Associated Company

(b)(©)

First:

State:
State: CA
URL:

IN Zip:

Zip:

04/04/2007

LMARASCO

94043
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04/04/2007

LMARASCO

Transaction

Ref No.: 8945484 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: search engine) I subscribed to a private group
for people afflicted with health issues. THis information is
made public with a google search of my name. I am concerned
about how this information will affect my young children, my
job and my ability to obtain support for my health issue. The
participation with the support group should be private.

Created By: DBRAHLEK Created Date: 09/06/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 09/04/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Viclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. :
Last name: (b)(6) First: [(b)(6)
Address:
| _[o®
City: waldorf State: MD Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: O

Home Number:

Email:
Age Range: 30 - 39
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Company

Company: GOOGLE.COM

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: 0 Ext:

Company Representative

Associated Company

State: NR Zip:

URL:google.com

04/04/2007

LMARASCO
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04/04/2007

LMARASCO

Transaction

Ref No.: 8939305 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: The consumer did have an email account through a division of
Google named gmail. The consumer reports that when he gets
online to check his email it will tell him he has no access
and that his account has been disabled. The consumer reports
that his complaint is that the company refuses to speak to
customers over the phone, when he calls their ph# they refer
him to an FAQ page on their website. The consumer has not
been able to get his account up and running yet. UPDATE:
09/05/2006 Consumer states that he called the corporate
number for Google. The company will not talk to anyone unless
the consumer has a first and last name of someone witihin the
company. etinker

Created By: LANDREWS Created Date: 09/05/06

Updated By: ETINKER Updated Date: 09/05/06

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Internet Web Site Transaction Date: 09/02/06

Initial Response:Internet/E-mail

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Company/0Org. : (b)(6)
Last name: First:

Address:

(b)(6)
City: Brandon State: SD Zip:

Countrys UNITED STATES
Work phone (b)(6)

Fax Number:

Home Number:

Email:
Age Range: 60 - 64
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Company

Company: Google

Address:

City: State:
Country: UNITED STATES

Email: URL:
Phone: (650) 6234000 Ext:

Company Representative

Associated Company

CA

Zip:

04/04/2007

LMARASCO

Page
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04/04/2007

LMARASCO

Transaction

Ref No.: 8904487 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer has a website for her small business and entered
into a contract with Google Adsense the ability to place
third party advertisers on her website. Consumer was told she
can check out and object to any website they place if it is a
competitor. Consumer made up a list of companies she wanted
removed after they placed them, but Google never removed
them. Consumer was then told they were cancelling her for
violating their policy by clicking on the websites they
placed which caused her to be paid for them. Consumer states
Google went into her corporate email account and deleted all
correspondence.

Created By: EMCMANN Created Date: 08/29/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Internet Web Site Transaction Date: 07/01/06

Initial Response:Internet/E-mail

Product/Service: Internet Web Site Design\Promotion

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Company/Org.:(bXG) (b)(6)
Last name: First:

Address:

City: Washington State: DC Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: L)

(b)(6)

Home Number:

Email:
Age Range: 60 - 64
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LMARASCO

Company

Company: Google

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED
Email: URL:

Phone: () Ext:

Company: Google AdSense

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company
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LMARASCO

Transaction
Ref No.: 8887011 Contact Type:Complaint Source: Consumer  TCS? ¥
Comments: When you type failure in the search box the President George

Bush's website is appears. It's a disgrace!
Created By: WEFRIDAY Created Date: 08/25/06
Updated By: Updated Date:
Org Name: PUBLIC USERS - CIS
Amt Requested:
Amt Paid: Payment Method:
Agency Contact: Internet Complaint Date: 08/24/06

Initial Contact: Unknown Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Vioclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. : ©)(6)
Last name: (b)(6) First:
Address:
b)(6)
City: Astoria State: NY Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: @)

(b))

Home Number:
Email:
Age Range: 30 — 39
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Company

Company: Google

Address:

City: State:
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

NR

Zip:

04/04/2007

LMARASCO

Page
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04/04/2007

LMARASCO

Transaction

Ref No.: 8877413 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer has a complaint against Google.com. Consumer states
that when the word Failure is entered into the search engine
President George Bush comes up. Consumer states that he
notified the company of the issue. Consumer states that the
company should remove the info off the website. No email.

Created By: LLAWRENCE Created Date: 08/24/06

Updated By: LLAWRENCE Updated Date: 08/24/06

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Internet Web Site Transaction Date: 08/23/06

Initial Response:Internet/E-mail

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. : b)(6
pany/0rg. : rpyey (b)(€)
Last name: First:
Address:
(b)(6)
City: Fort Walton Beach State: FL Zip/{
Country: UNITED STATES
Work phone (b)(6) Ext:

Fax Number:

Home Number:

Email:

Age Range:
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Company

Company: GOOGLE.COM

Address:

City: State:
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

NR

Zip:

04/04/2007

LMARASCO
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04/04/2007

LMARASCO

Transaction

Ref No.: 8860751 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Exposed personal information without my
approval) Personal bankruptcy legal information is posted on
Google under my personal name without my approval and Google
won't remove it unless I have a court order. Where is my
"privacy act" now? I want my personal information removed off
Google. My personal telephone number is also listed under a
"bogus" company name and I am receiving phone calls for that
business at all hours of the day and night. I want my number
removed off that website. I tried to contact the company at
the address on the web but there is no business under that
name at that address. Please help, I am being harrassed
without cause.

Created By: DBRAHLEK Created Date: 08/22/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 08/18/06

Initial Contact: Unknown Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
Law Violation: Deception/Misrepresentation
Consumer
Complai?ing
Company/0Org. :
test neme:  [O0O) cirar. |@XO)
Address:
(b)(6)
Cit¥: Granite Bay State: CA Zip:
Countrys UNITED STATES
Work phone (b)(6) et e

Fax Number:

Home Number:

Email:
Age Range: 40 - 49
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04/04/2007

LMARASCO
Company
Company: Googles
Address: 1600 Amphitheatre Parkway
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Email: Google.com URL:Google.com
Phone: (650) 2530000 Ext:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 8853775 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: search engine results) I want the website for
whitehouse.gov removed from the search engine site when the
words 'failure' are typed in. This is so sad that someone
would stoop so low as to list our current administration as a
failure. This email is being proliferated throughout the
nation so everyone will go to the website and see that Google
and Michael Moore consider our President a failure. I am
appalled that such a thing could be allowed - and don't give
me that 'free speech' stuff.

Created By: JKIGHT Created Date: 08/21/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 08/17/06

Initial Contact: Internet (Other) ransactalentDater

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Vioclation: Deception/Misrepresentation

Consumer

Complaining
Company/0Org. : (b)(6) (b)(6)
Last name: First:

Address:

City: Blytheville State: AR Zip/{

Country: UNITED STATES
Work phone (b)(6)

Fax Number:

Home Number:

Email:
Age Range: 50 - 59
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Company

Company: Google

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: 0 Ext:

Company Representative

Associated Company

04/04/2007

LMARASCO

State: NR Zip:

URL:http://www.google.com
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04/04/2007

LMARASCO

Transaction

Ref No.: 8838820 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: Consumer called the CRC to file a complaint against Google a
search engine. Consumer states that they list her telephone
number listed on a companies name. Consumer states that
there isn't a company at the address listed. Consumer states
that she was contacting google to remove it and they told her
the only way to remove it is through a court order.

Created By: BHENDERSON Created Date: 08/17/06

Updated By: Updated Date:

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Mail Complaint Date:

Initial Contact: Unknown Transaction Date:

Initial Response:Unknown

Product/Service: Internet Information & Adult Services

Statute/Rule: General Privacy

Law Violation: Other privacy violation

Consumer

Complaining
Company/0Org. : )
Last name: First:

Address:

City: Grana Bay State: CA Zip:

Country: UNITED STATES
Work phone (b)(6) Ext:

Fax Number:

Home Number:

Email:
Age Range: 40 - 49
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Company

Company: Google

Address:

City:
Country: LOCATION NOT REPORTED

Email:

Phone: 0 Ext:

Company Representative

Associated Company

State: NR Zip:

URL:google.com

04/04/2007

LMARASCO
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04/04/2007

LMARASCO

Transaction

Ref No.: 8837898 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Search Engine) Google is supposed to be a
search engine for the internet but they are playing the
dirtiest form of politics. If you enter "failure' on a google
search page, the first site listed is that of President
George W. Bush. That stinks and I find it insulting.

Created By: RLOPER Created Date: 08/17/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 08/16/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Company/0rg. : ©)(®) (b)(6)
Last name: First:

Address:

(b)(6)
City: Oakland Park State: FL Zip:
Country: UNITED STATES

Work phone () Ext:

Fax Number: )

(b)(6)

Home Number:
Email:
Age Range: o = 39
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Company

Company: Google

Address:

City:
Country: LOCATION NOT REPORTED

Email: google.com

Phone: 0 Ext:

Company Representative

Associated Company

State: NR Zip:

URL:Google.com

04/04/2007

LMARASCO
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04/04/2007

LMARASCO

Transaction

Ref No.: 8820000 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: A Google search of my name had a seach result which was on a
graphic porn site with minor children content (obtained from
the Google search choices cache view).
I do not want my good name associated with this repugnant,
exploiting content.
Google's cache selection shows content which you may
determine to have you contact Google and ask that Google
remove this search engine result for my name and perhaps
everything from the originating server (which Google has
obtained the Google cache from).

Created By: RLOPER Created Date: 08/15/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 08/13/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:
Product/Service: Internet Information & Adult Services

Statute/Rule: Media Violence
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LMARASCO

Law Violation: MV: Other Complaints regarding Entertainment Media
(Language, Sex, Not Related to Children, Etc.)

Consumer
Complaining
Company/0Org. :

Last name: Not Provided .
First:

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED
Work phone () Ext:

Fax Number: )
Home Number: O

Email: rel23@usa.com
Age Range:

Company

Company: Google

Address:
City: State: NR Zip:

Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company
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04/04/2007

LMARASCO

Transaction

Ref No.: 8803314 Contact Type:Complaint Source: Consumer  1C8? ¥

Comments: (Product Name: cancellation service - is not being completed)
we had our web designer/ hosting company cancell services
with Google/Adword in May and they are continually charging
of Business MC. I have emailed cancellations with no
response. I have started filing disputes with our credit card
company. They can not block this vendor, we would have to
cancel ourk;% and wa do not want to at this time. Please
Help me. (b)(6)

Created By: RLOPER Created Date: 08/11/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 500.00

Amt Paid: 300.00 Payment Method: MasterCard Credit Card

Agency Contact: Internet Complaint Date: 08/10/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:

Product/Service: Internet Web Site Design\Promotion

Statute/Rule: FTC Act Sec 5 (BCP)
Law Viclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org. : ®)(6) (b)(6)
Last name: First:
Address:
(b)(6)
City: Atlanta State: GA Zip:
Country: UNITED STATES

Work phone (b)(6)
Fax Number:
Home Number:

Email:
Age Range: 40 - 49
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Company

Company: Google-Adwords

Address:

City:

Country: LOCATION NOT REPORTED

Email:

Phone: 0

Company Representative

Rep Name: May, Tedi

Associated Company

Ext:

State: NR

URL:

Title:

04/04/2007

LMARASCO

Zip:

Page
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04/04/2007

LMARASCO

Transaction

Ref No.: 8785082 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Search Advertising) A suggestion that may help
Google and others save $90 million or more before they get
sued again by advertisers:
Don't count clicks through to advertisers' sites until it is
the last click done on that search by that user (by IP
address). This way, advertisers won't have to pay for clicks
when the searcher just hits the back button and clicks on
another ad instead. Many people click multiple ads before
they find what they are looking for and Google and it's
partners (and others) shouldn't benefit from fruitless
searches.
The FTC should be able to enforce this and I have suggested
this to Yahoo! and MSN and Google so they are aware of it as
well,

Created By: SWOODSON Created Date: 08/09/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: .00

Amt Paid: .00 Payment Method: Not Reported

Agency Contact: Internet Complaint Date: 08/07/06

Initial Contact: Internet (Other) Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO

Law Vioclation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. :

Last name: Not Provided by Org First:

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED
Work phone () Ext:

Fax Number: ()
Home Number: ()
Email:

Age Range:
Company

Company: Google, Yahoo!, MSN, and others

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:

Phone: O Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 9575928 Contact Type:Complaint Source: Consumer TCS? Y

Comments: CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCEFBI.GOV.
ICCC Ref # I0608081240595321:1 was hired June 5, 2006. to
work for Google through their contractor ABE/Workforce logic
as a remote worker 40 hours a week through August 27 after
working for them in a part time capacity effective March 21,
2006. The agreement was vacated effective June 22 with 12
hours notice without review for &quot;planned changes.é&quot;
As a result of this work my computer was damaged with the
Masakur Trojan Horse and pottentially other unknown
&quot;bugs.&quot; The remaining 9 weeks and 1 day on the
contract has not been paid. Furthermore, ABE/Workforce
logic, as an internet operator, clearly believes the are
operating in a lawless vacuum with respect to their
accountability for performing on their worker agreements
gamp; responsibilities. Sincerely, UDVA)

MSES/MPA (513) 751-3591 HERE IS A COPY OF COMMUNICATION
between us:pmpma—————————————————————F====== From
desk .f(bXG) E Cincinnati,
ol |(b)(®6) August 4, 2006 Dear Co-Founder &amp; President
Larry Page, Would you please have someone follow up with
this from the company. I have not been paid in 6 weeks.
Of course that is not to say that nothing has occurred. I
have had the wonderful opportunity of having my integrity
attacked by your contractor ABE/Wokforce Logic and then
subsequently threatened by them for sharing this information
with Google. Any assistance vou can provide is genuipelv
appreciated., Sincerely, Vbxﬁ) MsES /Mpa)|(P)(6)
(b)(6) Enclosures apout thnie author:
http://draftpaulhackett.org/abouttheauthor.htm From the
£ [(b)(6) Fincinnati, OH
(b)(6) July 19, 2006

Created By: IFCC Created Date: 08/08/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: Payment Method:

Agency Contact: External Agency Complaint Date: 08/08/06

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:
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LMARASCO

Law Violation:

Consumer

Complaining

Company/0rg. : [(b)(6) BE)
Last name: Bl
Address:

. . b)(6)
City: CINCINNATI State: OH Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: (b)(6)

Home Number:

Email:

Age Range:

Company

Company: Google & ABEWorkforce Logic

Address: 1600 Amphitheatre Parkway

City: MOUNTAINVIEW State: CA Zip: 94043
Country: UNITED STATES

Email: URL:
Phone: (650) 6234000 Ext:

Company Representative

Rep Name: Page, Larry Title:

Associated Company
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LMARASCO

Transaction

Ref No.: 8701323 Contact Type:Complaint Source: Consumer TCS? Y

Comments: (Product Name: GoogleTalk) GoogleTalk is incompetent. After
numerous e-mails sent, GoogleTalk has yet to correct problem,
to get and set "forgot password retrieval”™ as a new user.

All they sent out are run -arounds while ignoring the
problem. What happens next, Google has not replied like this
new user account can be taken off (deleted) and a new one
created? ps The USA is supposed to be the richest country in
the world yet its actions are the most backward!!
Rights-Individual-Privacy

Date: Thu, 15 Jun 2006 13:01:49 -0700 (PDT)

From|(b)(6) [Subject: Re:Fwd: Re: [#61783389]
Google Talk: setup, Re: [#62536220] Google Talk: setup
To: Google Team talk-feedbackl@google.com

Hi, Sick and tired of run-arounds from Google; no info has
been sent to me on the present status of Google Talk account-
-- been canceled, inactive yet remains available, maybe
google and others use it?! Will I be able to sign-in? I
can't because of unable to get 'forgot password' (note:
LOOOOOOOOK through past e-m complaints sent to Google more
than a month.) ps Not using a mobile/cell phone pps
fag(frequently-asked gquestions) are useless.

Created By: RBROWN1 Created Date: 07/26/06
Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS
Amt Requested:
Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 07/23/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:
Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO

Law Vioclation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. :

Last name: Not Provided by Org First:

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED
Work phone () Ext:

Fax Number: ()
Home Number: ()
Email:

Age Range:
Company

Company: Google (Internet)

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: google.com URL:

Phone: 0 Ext:

Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:

Org Name:
Amt Requested:

Amt Paid:

Agency Contact:

Initial Response:

Product/Service:

Statute/Rule:

04/04/2007

LMARASCO

9654653 Contact Type:Complaint Source: Consumer  TCS? ¥

CONTACT SENTINELEFTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFBI.GOV.
ICCC Ref # I0607242345132191:Google, the search engine
company, uses a technology called &quot;robots&quot; (also
known as &quot;bots&quot; or &quot;spiders&quot;) to index
and collect information from web sites around the world.

My company maintains a web site and web based forums for the
use of our registered members, and the general public.
Recently, within the past few months, we noticed a very
serious slowdown on our web servers. Investigating this, we
discovered that the problem was being caused by the way that
the &quot;Googlebot&quot; was interacting with our web site.
Our log records show that on an average day, this
&quot;Googlebot&quot; has been accessing our site in excess
of 2,500 times, and collecting more than 2.5 gigabytes of
data from us in a single month. At times, there have been as
many as 70 or more Googlebots logged in to our web site,
rendering it unusable by our members, putting a severe load
on our servers, and using excess amounts of bandwidth that we
end up paying for. Most recently, on July 20th, 2006, this
became such a serious problem that we were forced to shut
down our site to our members while we attempted to get Google
to restrict their activities on our server. Logs and screen
captures from that date show that at one point there were 78
Googlebots logged into our site at a single time, and our
server logs for that date show that Google logged in to our
site 2,712 times, and that portion of our log files that
contain only the data related to these accesses is over 600kb
in size. We have tried contacting Google, and requested that
they reduce or otherwise restrict their accessing of our
site. The acknowledge that their Googlebot &quot;has

IFCC Created Date: 07/24/06
Updated Date:

Internet Fraud Complaint Center

1,000.00 Payment Method: Not Reported

External Agency Complaint Date: 07/24/06

Other (Note in Comments)
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Law Violation:

Consumer

Complaining
Company/Org.:(bxs)
Last name:

04/04/2007

LMARASCO

(b))

First:
Address:
CLEY: BALTIMORE State:
Country: UNITED STATES
Work phone () Ext:
Fax Number: (bx65
Home Number:
Email:
Age Range:
Company
Company: Google, Inc.
Address: 1600 Amphitheatre Parkway
City: Mountain View State: CA
Country: UNITED STATES
Email: URL:
Phone: (640) 2530000 Ext:

Company Representative

Associated Company

MD Zip:

Zip:

94043
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04/04/2007

LMARASCO

Transaction

Ref No.: 8660004 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Google AdWords Advertising Program) Company
arbitrarily RAISED COST PER CLICKS per keyword used in most
cases by 4,000 percent. While other advertisers are at .10
cents.. Our charges have increased arbtrarily to
$1.00/$5.00/%$10.00 and HIGHER in many cases.
They used the guise of Quality Landing page.. when in
reality.. there's NO TRUTH TO THAT.. and they are unfairly
jacking up prices.. unfairly. Why should we bid MORE then
anyone else.. just at Googles request? 1is that Fair. This is
either Unfair Practices, Fraud.. or an outright criminal
offense. I'm not an attorney.. so I do not know. What I do
know is.. Google is favoring others.. while making
Hotelocity.com pay more !

Created By: BSTURM Created Date: 07/19/06

Updated By: Updated Date:

Org Name: PUBLIC USERS — CILS

Amt Requested: 1,920 .00

Amt Paid: 1,920.00 Payment Method: Visa Credit Card

Agency Contact: Internet Complaint Date: 07/17/06

Initial Contact: Internet Web Site Transaction Date: 07/14/06

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: TTC Act Sec 5 (BCP)
Law Viclation: Deception/Misrepresentation
Consumer
Complaining
Company/0Org.: [(b)(6) D)®)
Last name: First:
Address:
| b)(6)
City: Carlsbad State: CA Zip:
Country: UNITED STATES

Work phone (b)(6)
Fax Number:

Home Number:

Email:
Age Range: 60 - 64
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Company

Company:

Address:

City:

Country:

Email:

Phone:

GOOGLE . COM

1600 Amphitheatre Parkway

Mountain View, CA 94043
UNITED STATES
adwords-support@google.com

(8606) 24066453 Ext:

Company Representative

Associated Company

State: CA Zip:

URL:www.google.com

04/04/2007

LMARASCO

94043
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LMARASCO

Transaction

Ref No.: 8647575 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Google Ad Service) The google's new policy
"inactive keyword for search" make an unfiar deals with all
existing and new customers using its Google Ad Service.
The new policy breaks a simple and common rule - " pay more
for bidding hottest keyword, pay less for bidding uncommon
keyword ". It forces his customers to pay an unreasonable
high minimum amount for bidding some uncommon keyword and
forces others to pay more to bid hottest keywords.
Especially, google is a leading company in this market.
Customers with no choice cannot use its service even through
the deals is unfair. It costs 50% more for all company to use
Google Ad Services.

Created By: RBROWN1 Created Date: 07/18/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 07/15/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: TTC Act Sec 5 (BCP)

Law Viclation: Deception/Misrepresentation

Consumer

Complaining
Company/0Org. : ©)(6)
Last name: First:

Address:

City: Fremont State: CA Zip:

Country: UNITED STATES
Work phone (b)(€)

Fax Number:

Home Number:

Email:

Age Range: SU T oY

Page 252 of 273



04/04/2007

LMARASCO
Company
Company: Google
Address: 1600 Amphitheatre Parkway
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Fmail: URL:www.google.com
Phone: (650) 2530000 Ext:

Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact:

Initial Response:

Product/Service:

Statute/Rule:

04/04/2007

LMARASCO

8647118 Contact Type:Complaint Source: Consumer  TCS? ¥

(Product Name: Adwords online advertising service.) Google
appears to be selling the exact same adspace, via their
Adwords program for a few cents to large companies, and up to
$10 for small companies - forcing the smaller out of
business.

Smaller companies cannot afford to pay $10 per visitor.

This is especially unfair and anti-competitive because google
have been lying about the reasons for the sudden 3000%
selective price hikes, claiming the targeted companies ads
are not so relevant.

In which case why can companies like ask.com and ebay.com can
run advertisements for 'buy hercin' or 'buy monkey' when they
likely don't sell either?

See http://www.webmasterworld.com/google adwords/3003366.htm
Many companies, at a time when Google has thrown them into
financial crisis, have been running themselves ragged trying
to increase their 'relevance' and 'quality'. All to no avail

- and Google knows this, but sent them on this cruel wild
goose chase anyway.

WERIDAY Created Date: 07/18/06
Updated Date:
PUBLIC USERS - CIS

Payment Method:

Internet Complaint Date: 07/16/06

Internet Web Site Transaction Date:

Internet Access Services

FTC Act Sec 5 (BCP)
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Law Violation:

Consumer

Complaining

Company/0Org. :

Last name:

Address:

CLEY:
Country:
Work phone

Fax Number:

Home Number:

Email:
Age Range:
Company

Company:
Address:
City:

Country:

Email:

Phone: 0

Deception/Misrepresentation

04/04/2007

LMARASCO

(b)(®)

First:

london State:

UNITED KINGDOM
() Ext:

Google/Adwords

State: NR

LOCATION NOT REPORTED

URL:
Ext:

Company Representative

Associated Company

727 Zip:

Zip:
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Transaction

Ref No.: 8647106 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Adwords) Google did not contact me about this.
That's part of the problem. Google raised the minumum cost of
their Adwords advertising for my keywords to $1, $5 and $10.
Our company was experiencing fairly decent sales growth, but
after this move by Google, we are hurting. Obviously,
customers were getting what they wanted from our website,
www.lintegrityreviews.com, because we were getting a
significant number of sales. They would not have bought if
they had not liked the products on the site. But after
Google's change in prices, we are not able to afford the
keywords we need anymore. We can't pay $5 per keyword in most
cases unless 30-50% of the potential customers actually buy.
This kind of customer response 1s unrealistic in any market.
Please conduct an investigation into Google's recent actions.
Thank you.

Created By: WERIDAY Created Date: 07/18/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 07/16/06

Initial Contact: Internet (Other) Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO

Law Violation: Deception/Misrepresentation
Consumer
Complaining
Company/0rg. : [(b)(6) (b)(6)
Last name: o e
Address:
(b)(6)
City: Plano State: TX Zip:
Country: [INTTEN STATES
Work phone (546
Fax Number:
Home Number:
Email:
Age Range: 40 - 49
Company
Company: Google, Inc.
Address:
City: State: NR Zip:
Country: LOCATION NOT REPORTED
Email: URL:www.adwords.com
Phone: 0 Ext:
Company Representative
Rep Name: Marlow, Scott Title:

Associated Company

Page 257 of 273



04/04/2007

LMARASCO

Transaction

Ref No.: 8647087 Contact Type:Complaint Source: Consumer TCS? ¥

Comments: (Product Name: Advertising on Adwords) Since December I
believe that Google is charging me more for pay per click
(AdWords) advertising service than they charge other
companies in a blatant effort to leave my company unable to
compete. Several support representatives have told me that
my website is "exactly what we are looking for" and it should
not affect the price they are requiring me to bid. I was
bidding $0.06 to $0.10 per click, now they are asking me for
$5.00 to $10.00 per click. I can NOT afford that. BUT
for the "Right Price" they will show it anyway. It seems as
if they are willing to forego their high standards for the
right price. They say they have made these changes to create
better search results for their customers (searchers) vyet
they will still show the same ads for the right price. When a
company like Google that sells advertising uses its position
to eliminate competition in the market place it is definitely
a degree of monopoly and should not be allowed.

Created By: WERIDAY Created Date: 07/18/06

Updated By: Updated Date:
Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 07/16/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO
Law Violation: Deception/Misrepresentation
Consumer
Complaining
Company/Org.: |(b)6) ©)(®)
Last name: o e
Address:
(b)(6)
City: Aurora State: OH Zip:
Country: UNITED STATES
Work phone () Ext:
Fax Number: @)
(b)(6)
Home Number:
Email:
Age Range: 40 - 49
Company
Company: Google Adwords
Address: 1600 Amphitheatre Parkway
City: Mountain View State: CA Zip: 94043
Country: UNITED STATES
Email: support@google.com URL:http://adwords.google.com
Phone: (866) 2466453 Ext:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 8646407 Contact Type:Complaint Source: Consumer  TCS? ¥

Comments: (Product Name: Adwords keywords arbitrary price setting)
Google's attempt to set the arbitrary keyword prices breaks
the rules of market economy where market determines the
prices of the goods and services. In some cases the prices
are set so high, they are un-imaginable. Google has created a
monopoly on the web search engines and now setting the prices
as it is in a position to stick it. We as a public would
loose big if Google is not controlled right away.
I hope the government will take serious action to control
this monoply behaviour of Google. This may just be the
begining as Google my try this approach on its other services
if Google is not tought a lesson now. Please SAVE the Public
from this illegal and inappropriate behaviour.
Regards

Created By: WERIDAY Created Date: 07/18/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: .00 Payment Method:

Agency Contact: Internet Complaint Date: 07/16/06

Initial Contact: Internet Web Site Transaction Date:

Initial Response:

Product/Service: Internet Access Services

Statute/Rule: FTC Act Sec 5 (BCP)
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LMARASCO

Law Violation: Deception/Misrepresentation
Consumer

Complaining
Company/0Org. :

(b)(6) (b)(6)

Last name: et

Address:

(b)(6)

City: East Brusnwick State: NJ Zip:

Country: UNITED STATES
Work phone (b)(6)

Fax Number:
Home Number:
Email:

Age Range: 50 — 58
Company

Company: Google

Address:

City: State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:adwords.google.com
Phone: 0 EXt:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 8631296 Contact Type:Complaint Source: Consumer ICs? ¥

Comments: (Product Name: google adwords) Google is charging me more for
pay per click (AdWords) advertising service than they charge
other companies in a blatant effort to leave my company
unable to compete with my competition.

Created By: JHART Created Date: 07/17/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 42,000.00

Amt Paid: 42,000.00 Payment Method: Bank Account Debit

Agency Contact: Internet Complaint Date: 07/14/06

Initial Contact: Internet/E-mail Transaction Date:

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Vioclation: Deception/Misrepresentation

Consumer

Complaining
Company/0rg. : B)6)
Last name: First:(bx6)

Address:

City: las vegas State: NV Zip:
Country: UNITED STATES
Work phone () Ext:

Fax Number: 0

(b)(6)

Home Number:

Email:
Age Range: 30 = 89
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Company

Company:

Address:

City:

Country:

Email:

Phone:

Google

1600 Amphitheatre Parkway

Mountain View
UNITED STATES
adwords-support@google.com

(650) 253-0000 Ext:

Company Representative

Associated Company

State: CA Zip:

URL:www.google.com

04/04/2007

LMARASCO

94043
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LMARASCO

Transaction

Ref No.: 9650199 Contact Type:Complaint Source: Consumer TCS? ¥

Comments: CONTACT SENTINEL@FTC.GOV FOR MORE COMMENT INFORMATION. ALSO,
TO PREVENT INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY
INVESTIGATIVE ACTION CONTACT THE IFCC AT SEARCH@IFCCFEFRI.GOV.
ICCC Ref # I0607161538569842:A HUGE SUPREME BUSINESS
VIOLATION OF HUMAN RIGHTS. Google victimized millions around
the world with infringing on public properties and
commercializing the contents of general communication and
general properties. Why is what Google does illegal? Can
someone go to book libraries, copy books and profit from
those copies? Google is scanning as many as 15 million
books from public libraries for their profit ambitions. What
makes them special to intrude on humanity and rob, pirate it
freely? The illegal acts are based on Google's beliefs that
materials in public properties can be taken freely for
commercial reason. The act represents a superior crime
involving illegal piracy. This is not the only product
where Google unilaterally acquired mass information sources
on illegitimate business grounds. Google sells all content
of usenet discussions. These discussions are of general
communication, and profiting specifically on the content of
general discussion on public territories cannot have
legitimate grounds of profiting. The violation is of supreme
human rights violations. In both of these cases Google
infringed on public property and culture with illegitimate
business grounds of MASS piracy. Illegitimate business
grounds based on mass business piracies falls under the FBI-s
responsibility to stand up against to prevent criminalization
of masses. Google lives freely over their corrupted
materials, and as corrupt grounds they do endless counts of
human rights violations involving building profiles on
people's chats, chats made from people's homes, while those
people may not have their own webpages. Google runs
others' lives and business

Created By: IFCC Created Date: 07/16/06
Updated By: Updated Date:

Org Name: Internet Fraud Complaint Center
Amt Requested:
Amt Paid: .00 Payment Method: Not Reported

Agency Contact: External Agency Complaint Date: 07/16/06

Initial Response:

Product/Service: Other (Note in Comments)

Statute/Rule:
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LMARASCO

Law Violation:

Consumer

Complaining
Company/Org.:(bxe)

Last name: First:(bx6)

Address:

City: HIGHLANDS RANCH State: CO Zip:

Country: UNITED STATES
Work phone () Ext:

(b)®)

Fax Number:

Home Number:
Email:

Age Range:

Company

Company: Google, Inc

Address: 1600 Amphitheatre Parkway

City: Mountain View State: CA Zip: 94043
Country: UNITED STATES

Email: URL:
Phone: 0 EXts:

Company Representative

Associated Company
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LMARASCO

Transaction

Ref No.: 8579864 Contact Type:Complaint Source: Consumer TCS? ¥

Comments: I filed a legally valid complaint with Google inc. in order
to remove libelous messages from Google groups. Google inc.
omitted to act on my request/complaint although they promised
to do so. This is their confirmation that they promised to
act on my request/complaint:

FROM: noreply@googlegroups.com TO: ervali@list.ru,

We have received your request to remove the messages below
from the Google Groups archive. To accept the removal
request, visit:
http://groups.google.com/groups/msgs_remove?vt=po760ggAAABpPY]
ZmFHgBRS5uwPQ8BXEe

Messages selected for removal:
http://groups.google.com/groups?selm=13f6c615.8775375560.50cc
£f384@posting.google.com
http://groups.google.com/groups?selm=75d6d473.5101355753.2baf
clb@posting.google.com
http://groups.google.com/groups?selm=73£5d521.4078715866.0ffe
bta@posting.google.com
http://groups.google.com/groups?selm=11£00b822.0040305050.4867
40ccl@posting.google.com
http://groups.google.com/groups?selm=63e7e330.6732314532.45ed
f513@posting.google.com
http://groups.google.com/groups?selm=74a5c685.8655253588.34de
b351@posting.google.com
http://groups.google.com/groups?selm=57f0b005.2535674810.5586
3lcclposting.google. com
http://groups.google.com/groups?selm=57e2£167.6550423400.16cb
e270@posting.google.com
http://groups.google.com/groups?selm=85d8a513.5640131621.2fca
d5d@posting.google.com
http://groups.google.com/groups?selm=50£f4£611.4256613128.66ec
ad64@posting.google.com
http://groups.google.com/groups?selm=47f1¢c408.3358374213.3cef
dlflposting.google.com
http://groups.google.com/groups?selm=44e2b332.4552062615. 6ddf
d2elposting.google.com

Created By: MHORN Created Date: 07/10/06
Updated By: Updated Date:

Org Name: ECONSUMER. GOV
Amt Requested:
Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 07/03/06

Tnitial Contact: Internet Web Site Transaction Date: 01/01/00

Initial Response:

Product/Service: Internet Access Services
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Statute/Rule:

Law Violation: Failure to Honor Warranty or Guarantee
Merchandise or Service Never Received

Consumer

Complaining
Company/0Org. :

Last name: (b)(®) First‘bxe)

Address:

City: State: Z7Z Zip:(bxs)
Country: BELGIUM
Work phone () Ext:

Fax Number: O

Home Number: )

Email:

Age Range:
Company

Company: Google Inc.

Address: 1600 Amphitheatre Pkwy

ClESS Mountain View, CA 94043 State: CA Zip: 94043
Country: UNITED STATES

Email: URL:http://www.google.com
Phone: O Ext:

Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact:

Initial Response:

04/04/2007

LMARASCO

8579863 Contact Type:Complaint Source: Consumer  TCS? ¥

I filed a legally valid complaint with Google inc. in order
to remove libelous messages from Google groups. Google inc.
omitted to act on my request/complaint although they promised
to do so. This is their confirmation that they promised to
act on my request/complaint:

FROM: noreply@googlegroups.com TO: evlint@bk.ru

We have received your request to remove the messages below
from the Google Groups archive. To accept the removal
request, visit the following URL:
http://groups.google.com/groups/msgs_remove?vt=vilw5ggAAABATL
SAEMck6RIvgjZccJKr Messages selected for removal:
http://groups.google.com/groups?selm=70c296d3.0409142016.4f12
c39@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409111213.6¢78
13ac@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409111141.6£3a
4bcb@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092204.2570
3fcal@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409142053.39241
70d8@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092206.58c4
50b4@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092236.5b9%¢
b5al@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092207.6fc7
cec2@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092211.1a68
0a59%@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092206.4f41
72d0@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0402092204.3850
fa09%@posting.google.com Request ID: 20766 The Google Groups
Team

Desired Resolution:
I want Google inc. to act on my request and do as they
promised by removing these libelous messages.

MHORN Created Date: 07/10/06
Updated Date:
ECONSUMER. GOV

Payment Method:

Internet Complaint Date: 06/30/06

Internet Web Site Transaction Date: 01/01/00
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Product/Service: Internet Access Services

Statute/Rule:
Law Violation: Failure to Honor Warranty or Guarantee
Merchandise or Service Never Received
Merchandise or Service Not in Conformity with Order
Consumer
Complaining
Company/0rg. :
Last name: (b)(6) Fi . (b)(6)
1rst:
Address:
(b)(6)
City: Leuven State: ZZ Zip:
Country: BELGIUM
Work phone () Ext:
Fax Number: ()
Home Number: [(b)(6)
Email:
Age Range:
Company
Company: Google Inc.
Address: 1600 Amphitheatre Parkway
Citys Mountain View, CA 94043 State: CA Zip: 94043
Country: UNITED STATES
Email: URL:http://www.google.com

Phone: 0 Ext:
Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact:

Initial Response:

Product/Service:

04/04/2007

LMARASCO

8542550 Contact Type:Complaint Source: Consumer  TCS? ¥

I filed a legally valid complaint with Google inc. in order
to remove libelous messages from Google groups. Google inc.
omitted to act on my request/complaint although they promised
to do so. This is their confirmation that they promised to
act on my request/complaint:

FROM: noreply@googlegroups.com TO: ervali@list.ru,

We have received your request to remove the messages below
from the Google Groups archive. To accept the removal
request, visit:
http://groups.google.com/groups/msgs_remove?vt=po760ggAAABpPY]
ZmFHgBRS5uwPQ8BXEe

Messages selected for removal:
http://groups.google.com/groups?selm=13f6c615.8775375560.50cc
£f384@posting.google.com
http://groups.google.com/groups?selm=75d6d473.5101355753.2baf
clb@posting.google.com
http://groups.google.com/groups?selm=73£5d521.4078715866.0ffe
bta@posting.google.com
http://groups.google.com/groups?selm=11£00b822.0040305050.4867
40ccl@posting.google.com
http://groups.google.com/groups?selm=63e7e330.6732314532.45ed
f513@posting.google.com
http://groups.google.com/groups?selm=74a5c685.8655253588.34de
b351@posting.google.com
http://groups.google.com/groups?selm=57f0b005.2535674810.5586
3lcclposting.google. com
http://groups.google.com/groups?selm=57e2£167.6550423400.16cb
e270@posting.google.com
http://groups.google.com/groups?selm=85d8a513.5640131621.2fca
d5d@posting.google.com
http://groups.google.com/groups?selm=50£f4£611.4256613128.66ec
ad64@posting.google.com
http://groups.google.com/groups?selm=47f1¢c408.3358374213.3cef
dlflposting.google.com
http://groups.google.com/groups?selm=44e2b332.4552062615. 6ddf
d2elposting.google.com

MPHILLIPS Created Date: 07/05/06
Updated Date:
PUBLIC USERS - CIS

Payment Method:

Internet Complaint Date: 07/03/06

Internet Web Site Transaction Date:

Internet Information & Adult Services
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Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation
Consumer

Complaining
Company/0Org. :

Last name: (b)(e) P et (b)(s)

Address:

City: Leuven State: ZZ Zip:

Country: BELGIUM
Work phone () Ext:

Fax Number: O

Home Number:

Email:
Age Range: 50 - 58
Company

Company: Google Inc.

Address: 1600 Amphitheatre Pkwy

City: Mountain View, CA 94043 State: NR Zip:
Country: LOCATION NOT REPORTED

Email: URL:http://www.google.com

Phone: O Ext:
Company Representative

Associated Company
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact:

04/04/2007

LMARASCO

8535752 Contact Type:Complaint Source: Consumer  TCS? ¥

(Product Name: Google groups) I filed a legally valid
complaint with Google inc. in order to remove libelous
messages from Google groups. Google inc. omitted to act on my
request/complaint although they promised to do so. This is
their confirmation that they promised to act on my
request/complaint:

FROM: noreply@googlegroups.com TO: evlint@bk.ru

We have received your request to remove the messages below
from the Google Groups archive. To accept the removal
request, visit the following URL:
http://groups.google.com/groups/msgs_remove?vt=vilw5ggAAABATL
SAEMck6RIvgjZccJKr Messages selected for removal:
http://groups.google.com/groups?selm=70c296d3.0409142016.4£f12
c39@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409111213.6¢78
13ac@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409111141.6£3a
4bcb@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092204.2570
3fcal@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409142053.3941
70d8@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092206.58c4
50b4@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092236.5b9%c
b5al0@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092207.6fc7
cec2@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092211.1a68
0a59%@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092206.4f41
72d0@posting.google.com
http://groups.google.com/groups?selm=70c296d3.0409092204.3850
fal9%@posting.google.com Request ID: 20766 The Google Groups
Team

Desired Resolution:
I want Google inc. to act on my request and do as they
promised by removing these libelous messages.

RBROWN1 Created Date: 07/03/06
Updated Date:

PUBLIC USERS - CIS
.00

.00 Payment Method:

Internet Complaint Date: 06/30/06

Internet Web Site Transaction Date:
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04/04/2007

LMARASCO

Initial Response:

Product/Service: Internet Information & Adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining

Company/0rg. : |(b)(6)

Last name: : (b)(6)
. Firsth

Address:

City: Leuven State: ZZ Zip:

Country: BELGIUM

Work phone () Ext:

Fax Number: ()

Home Number: @)

Email: |(b)(6)

Age Range: 50 = 59

Company

Company: Google Inc.

Address: 1600 Amphitheatre Parkway

CAE . Mountain View, CA 94043 State: CA Zip: 94043

Country: UNITED STATES

Email: URL:

Phone: O Ext:

Company Representative

Associated Company

Page 273 of 273



Search Results Page 1 of 3

2,834 Record(s) Found | Add/Delete Fields@

Save Search Criteria

Records Per Page: 20  |Search Date: 9/20/2013 11:50:14 AM Schedule Search
Save Results
S— . . . . . . Download
Search Criteria: Primary Subject Name:Google; Associated Subject Name:Google; Primary Subject FOIA Download

Company Name:Google; Contact Type: Complaint; Created Date:1/1/2010 to 12/31/2010; Selected
Complaint Types:ldentity Theft, Do Not Call, Fraud and Other Complaints, and All Other Record Types ;
Name Variations Included Modify Search Criteria
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5,974 Record(s) Found | Add/Delete Fields@

Save Search Criteria

Records Per Page: 20 « |Search Date: 9/20/2013 11:54:24 AM Schedule Search
Save Results
— ; y . . . . Download
Search Criteria: Primary Subject Name:Google; Associated Subject Name:Google; Primary Subject FOIA Download

Company Name:Google; Contact Type: Complaint; Created Date:1/1/2011 to 12/31/2011; Selected
Complaint Types:ldentity Theft, Do Not Call, Fraud and Other Complaints, and All Other Record Types ;
Name Variations Included Modify Search Criteria
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15,837 Record(s) Found | Add/Delete Fields@

Save Search Criteria

Records Per Page: 20 ¥ |Search Date: 9/20/2013 11:58:07 AM Schedule Search
Save Results
— ; y . . . . Download
Search Criteria: Primary Subject Name:Google; Associated Subject Name:Google; Primary Subject FOIA Download

Company Name:Google; Contact Type: Complaint; Created Date:1/1/2012 to 12/31/2012; Selected
Complaint Types:ldentity Theft, Do Not Call, Fraud and Other Complaints, and All Other Record Types ;
Name Variations Included Modify Search Criteria
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13,742,445 Search Results

Page 1 of 1

Search Criteria:Created Date:1/1/2010.to 12/31/2012; Selected Complaint Types:Identity Theft, Do Not Call, Fraud and Other Complaints, and All

Other Record Types ; Name Variations Included

Print Date:9/19/2013 1:50:40 PM

Rank/Subject Name Count
1 Credit Card Services 321,496
2 Cardholder Services 130,605
3 Card Member Services 84,803
4 Publishers Clearing House Imposter|{74,218
5 Toll Free Call 53,315
6 800 Services 51,305
7 Unavailable 48,089
8 Account Services 47,979
9 T Mobile 46,392
10  |Bank of America 45,262
11 |Credit Services 38,181
12 |Lower Interest 38,136
13 |DirecTV, Inc. 29,221
14 |Verizon Wireless 27,850
15  |Dish Network LLC 27,274
16 |AT&T Mobility 24,805
17 |Wells Fargo Bank 23,159
18 |Capital One Bank 21,785
19  |Home Security Group 21,478
20 |Portfolio Recovery Associates 21,403
Total 1,176,756
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