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CIS COMPLAINT 

IRecord 101 of 192 

IReference Number 

ICreated Date 

IComplaint Source 

IOriginator Reference Number 

ILanguage 

IContact Type 

IData Source 

IDNC? 

IEntered By 

IEntered Date 

IUpdated By 

IU pdated Date 

IAgency Contact 

IComplaint Date 

ITransaction Date 

Member of armed forces or 
dependant? 

Consumer First Name 

IConsumer Middle Name 

IConsumer Last Name 

IConsumer Salutation 

IConsumer Address, Line 1 

IConsumer Address, Line 2 

IConsumer Address, Line 3 

IConsumer Address, City 

IConsumer Address, State Code 

IConsumer Address, State Name 

IConsumer Address, Country Code 

IConsumer Address, Country Name 

IConsumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension . 

NETWORK 

135216661 

101/31 /2012 

IBBB MO Kansas City 

106740008897708 

IEnglish 

IComplaint 

IOrganization 

IN 

IBBBKCKS-USER 

101/31 /2012 

IBBBKCKS-USER 

105/22/2012 

IExternal Agency 

101/31/2012 

f 

f 
Ib(6) 

f 
Ib(6) 

f 
Ib(6) 

f 
f 
IKANSAS CITY 

f~~souri 
IUSA 

IUNITED STATES 

Ib(6) 

f 

dchubbs
Sticky Note



IConsumer Home Phone, Country Code t 
IConsumer Home Phone, Area Code fb(6) 
IConsumer Home Phone, Number b(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
Consumer Fax, Area Code f 
Consumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 110030 N Ambassador Dr 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IKANSAS CITY 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 
1
64153 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1816 

ICompany Phone, Number 15841327 

Company Phone, Extension f 
Company Email 1 bharris@kc.rr.com 

ICompany Website Ihttp://www.kcnutrition.com 

ICompany Rep First Name IBrad 

tCompany Rep Middle Name t 







IRecord 102 of 192 
Reference t.----------------------------� 

Number 35225554 

ICreated Date 101 /20/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098665103 
Number 
ILanguage I~E-n-g-li-s-h----------------------' 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------' 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 101 120/2012 
IU pdated By I~R-u-s-he-n-,-M-ary--------------------' 

IU pdated Date 105/09/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 101 /20/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

DENTON Address, City 

Consumer 



Address, State TX 
Code 

Consumer ~ 
Address, State Texas 
Name 
Consumer r~---------------------------------------------------

Address, USA 

r-C_o_u_n_tr_y_C_o_d_e __ 

Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r---------------------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

Consumer 
Work Phone, 
Number 

Consumer 
Work Phone, 
Extension 

f 

f 

i'------I 
Consumer Fax, r[--------------------------------------------------­
Country Code I 
Consumer Fax, tb(6) 
Area Code 
Consumer Fax, rt

b
-(6-)----------------------------------------------­

Number 

Consumer CelJ 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code f 
Company 
Address, State 
Name f 
Company 
Address, 
Country Code f 
Company 
Address, 
Country Name f . 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Complaint Info 
Comments 

1 thought I was being recruited as a well ness coach. Turned into 
sales pitch and pressure to buy product. Hard time shutting down 
account. --- Additional Comments: 1 would like for Herbalife to 
refund the $107.43 I put on my credit card to open up a business 
kit. I would also like them to promptly shut down my online 
distributor account so that no future billing and transactions can be 
made without my permission.' 

r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 104 of 192 
Reference r-r -------------------------------

Number 35709984 

ICreated Date 103/14/2012 
Complaint ~rFT-C-O-nl-in-e-C-o-m-p-la-in-t-A-s-si-s-ta-n-t-(C-l-S-)------------------
Source 

Originator I 
Reference 
Number 
i----i---------
ILanguage IEnglish 
IContact Type i--IC-o-m-p-la-i-nt----------------------------

IData Source IConsumer 
IDNC? ~IN----------------------------------------------

IEntered By IFTCCIS-FTCUSER 

IEntered Date 103/14/2012 
IUpdated By i-f --------------------------

IUpdated Date f 
Agency rrIn-t-em-e-t-----------------------------

Contact 

Complaint ~03/14/2012 
Date I 
Transaction ~r -------------------------------
O 

03/12/2012 ate 

Member of I 
armed forces N 
or dependant? 
Consumer ~r-------------------------------

First Name b(6) 

Consumer ~ 
Middle Name I 
Consumer r 
Last Name b(6) 

Consumer 
Salutation 

Consumer I 
~ddress, Line b(6) 

r--------------------------------
Consumer I 
~ddress, Line 

i---------------------------------
Consumer I 
.~ddress, Line 

Consumer 



IAddress, City roakland 

Consumer 
Address, 
State Code 

rCA 
Consumer 
Address, 
State Name 

[california 

Consumer 
Address, 
Country Code 

[USA 

Consumer 
Address, 
Country 
Name 

[UNITED STA1ES 

Consumer 
Address, ZIP 
Code 

[b(6) 

Consumer 
Address, ZIP 
Code 
Extension I 
Consumer 
Home Phone, 
Country Code I 
Consumer 
Home Phone, 
Area Code 

[b(6) 

Consumer 
Home Phone, 
Number 

[b(6) 

Consumer 
Work Phone, 
Cou ntry Code I 
Consumer 
Work Phone, 
Area Code I 
Consumer 
Work Phone, 
Number I 
Consumer 
Work Phone, 
Extension I 
Consumer 
Fax, Country 
Code I . 
Consumer 



Fax, Area 
Code 

Consumer [ 
Fax, Number I 

r------------------------------------------------------------------
Consumer I 
Cell Phone, 
Country Code Ii---------Consumer 
Cell Phone, 
Area Code i'-----I Consumer 
Cell Phone, 
Number 

rt

b
-(6-)--------------------------------------------------Consumer 

Email 

Consumer 
Age range 

Consumer 
Military 
Status 

t-c-o-n-su-m-e-r---I 

Military 
Station 

r------------------------------------------------------------------
Consumer I 
Complaining 
Company/Org Ii--------Consumer 
Military 
Service 
Branch 
i'---------
Company 
Name 

Company 

Herbalife InternationaJ, Inc. IWellness Depot 

Address, Line 800 West Olympic Blvd11611-B Douglas Blvd 
1 

Company I 
~ddress, Line SUIte 4061 

r------------------------------------------------------------------
Company I 
~ddress, Line 1 

;-------------------------------------------------------------------
Company r . 
Add C

·t Los AngeleslRosevIlle ress, I y 

Company 



Address, 
State Code 

CAICA 

Address, CalifomialCalifornia 
Company I 
State Name 

r------------------------------------------------------------------
Company I 
Address, USAIUSA 
Country Code 
~mpOOYI ~ ~~~~~~~~~~~~ 

Address, UNITED ST A TESIUNITED STATES 
Country 
Name 

Address, ZIP 90015195661 
Compooy I 
Code 

Company 
Address, ZIP 
Code 
Extension 

r i----
I 

---

r-------­
Company I 
Phone, 1 
Country Code 
Company I r------------------------------------------------------------------

Phone, Area 8661916 
Code 

Phone, 866474418717450 
Company I 
Number 

Company 
Phone, 
Extension 

t ;----1 -----

Company 
Email 

Company 
Website https:/ /www.myherbalife.comIHomelDefault 1.aspxlhttp://www.rosevillewellnessdepot.com 

Company Rep rT . 
F· N ern Irst ame 
CompooyRepr~-----------------------------------------------------------------­

Middle Name I 
Company Rep rG L t N unter as ame 
CompanyRepr~------------------------------------------------------------------

Salutation I 

C
CompanY

t 
Rep rlndependent Distributor 

ommen s 



Complaint 
Info Initial 

In Person 
Contact 
Method 

Complaint 
[03/12/2012 Info Initial 

Contact Date 

Complaint 

[Internet/E-mail 
Info Initial 
Response 
Method 

Complaint 

[03/12/2012 
Info Initial 
Response 
Date 

Complaint 

I 
Info Amount 
Requested 
Method 

Complaint 

[$67.00 Info Amount 
Requested 
Value 

Complaint 
[Visa Credit Card Info Amount 

Paid Method 

Complaint 
[$60.00 Info Amount 

Paid Value 

Complaint 

[4007 Info Product 
Service Code 

Complaint 

[FranChiseSIOi stn butorshi ps 
Info Product 
Service 
Description 

Complaint 

rOOM 
Info Law 
Violation 
Code 

Complaint 

[oeception/M isrepresentation 
Info Law 
Violation 
Description 

Complaint 
[p Info Statute 

Code . 
Complaint 



Info Statute FTC Act Sec 5 (BCP) 
Description 

Complaint 

I Info Topic 
Code 

Complaint 

I Info Topic 
Description 

I was told this was a job interview to be an nutrition coach. When 1 got there 1 did not get 
an interview, 1 was given a pitch on the Herbalife products. 1 talked to a representative and 

Complaint 
was pressured to sign up. 1 was not told 1 would have to pay. There was a long line of 

Info 
people behind me to register so I felt pressured to enter my information as quickly as 

Comments 
possible. After giving my credit card information for the 59.99 payment and my social 
security number I decided to cancel. I was told I could not get a refund. I was tricked into 
thinking 1 was going to be a nutrition coach, when it was really a distributor position for 
Herbalife products that costs 59.99 to be a part of. 

Complaint 

I Info CRA 
Dispute Flag 

Complaint 

I 
Info CRA 
Dispute 
Responded 

Complaint 

I 
Info CRA 
Dispute 
Resolved 



IRecord lOS of 192 
Reference t.---------------------------� 

Number 35717267 

ICreated Date 110/31/2011 
Complaint ti-B-B-B-C-A-C-O-It-o-n------------------I 

Source 

Originator ~ 
Reference 11760098647985 
Number 
ILanguage I~E-n-g-li-sh----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-an-i-za-t-io-n--------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/31/2011 
IU pdated By I~A-d-a-m-D-a-s-m-i-tl-ey------------------1 

IUpdated Date 103113/2012 
Agency trE-x-te-r-na-I-A-g-e-n-c-y------------------1 

Contact 

IComplaint Date 110/31/2011 fi---------' Transaction 
Date 
;.-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)-II----------------------1 

Name 

Consumer til 
Middle Name 

Consumer Last ti-
b
-(6-)-lb-(6-)-lb-(6-)------------------1 

Name 

Consumer t 
Salutation II 
Consumer, trb-(6-)-II----------------------1 

Address, LIne 1 
r------------------------I 

Consumer til 
Address, Line 2 

;-------------------------1 
Consumer til 
Address, Line 3 
Consumer tr------------------------I 

Address, City PALM COASTII 

Consumer 



Address, State ~FLII 
Code I 
Consumer f 
Address, State Floridall 
Name 
Consumer r

f

-------------------------------------------------

Address, USAII 
Country Code 

Consumer f 
Address , UNITED ST A TESII 
Country Name 
Consu merf i--------------------------------------------------

Address, ZIP b(6)11 
Code 

Consumer f 
Address, ZIP II 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer f 
Work Phone, b(6)11 
Area Code 
Consu mer i-

f 

-------------------------------------------------

Work Phone, b(6)11 
Number 

Consumer f 
Work Phone , II 
Extension 

Consumer Fax , til 
Country Code 

Consumer Fax, til 
Area Code 

Consumer Fax, til 
Number 
, 
Consumer Cell 



Phone, Country 
Code 

~II 
Consumer Cell 
Phone, Area 
Code r" 
Consumer Cell 
Phone, Number fll 

Consumer 
Email fb(6)11 

Consumer Age 
range fll 

Consumer 
Military Status fll 

Consumer 
Military Station fll 

Consumer 
Complaining 
Company/Org r" 
Consumer 
Military 
Service Branch r" 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 r 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 
Company 
Address, State 
Name 

rcalifornia 

Company 
Address, 
Country Code 

rUSA 
Company 
Address, 
Country Name 

rUNlTED STATES 
. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Complaint Info 
Comments 

Company used bait and switch tactics and is refusing to issue a 
refund. --- Additional Comments: I would like a full refund of all 
monies spent to any indivdual who lost and reported money to you 
that was lost to them in above stated fashion. Also any and all 
local, state, and federal prosecution to all parties involved in said 
complaintltbr/gtltbgt Desired Settlement: Other (requires 
explanation)lt/bgt' 

r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 106 of 192 
Reference t.----------------------------� 

Number 35719450 

ICreated Date 101 /23/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098665246 
Number 
ILanguage I~E-n-g-li-s-h----------------------' 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------' 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 101 123/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 106/11/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 101 123/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

WEST JORDAN 
Address, City 

Consumer 



Address, State ~UT 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 

Country Code i--------------------------
Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------------

Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

1 had a sales rep scam me ... didnapost know there was a return 
policy ... got PROMISED a refund for my product amp only got 
refunded MY shipping money! --- Additional Comments: I want 
my money back for the product amp NOT just the money that I put 

Complaint Info into providing proof for them to get a refund! The $38.45 that was 
Comments 

refunded to me did NOT cover the product 1 bought and disliked ... it 
ONLY refunded the money I forked out for my shipping!! 1 would 
also like their sales rep fired from selling product anymore! She is 
not a good sales rep.' 

r-C-o-m-p-l-aJ-· n-t-I-nt-o-f 

CRA Dispute 
Flag 



Complaint Info f 
CRA Dispute 
Responded 

Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 107 of 192 
Reference t.----------------------------� 

Number 35722998 

ICreated Date 102/03/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098668354 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 102/03/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 106112/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 102/03/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

FAIR OAKS 
Address, City 

Consumer 



Address, State CA 
Code 

Consumer ~ 
Address, State CaJifornia 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi--------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

i--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Code 
Complaint Info fi--------------------------I 

Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 

Topic 
Description 

C I· I t 1 was charged $39.95 for materials that 1 did not want or knowingly 

C
omp amt n 0 agree to pay $39.95 for. --- Additional Comments: Credit back the 
omments . 

$39.95 they charged my credlt card on 1/26/2012.' 

t-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------I 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 108 of 192 
Reference t.----------------------------� 

Number 35792875 

ICreated Date 102113/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098670677 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 102113/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 106112/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 102113/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

WATERLOO 
Address, City 

Consumer 



Address, State IN 
Code 

Consumer f 
Address, State Indiana 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --I 
Address, UNITED STATES 
Country Name 
Consumer 1 r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --I 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Herbalife has resorted to deceptive marketing practices. --­
Complaint Info Additional Comments: Identify in the business starter pack and first 
Comments part of the DVD presentation that Herbalife is the company 

sponsor.' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 109 of 192 
Reference t.----------------------------� 

Number 36614293 

ICreated Date 102116/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098671734 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 102116/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 106111/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 102116/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SORRENTO 
Address, City 

Consumer 



Address, State ~FL 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~-----------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

Complaint Info 

1 feell was mislead by the sponsor Kairrie McClain and the 
advertisement on the website. www.incomeathome.com and 
Herbalife. --- Additional Comments: I want my full refund for the 
products purchased and the Ehome Business Network training I 
paid for. 1 feel I was mislead by Kairrie McClain when 1 spoke to 
her. 1 was talked into purchasing product and starting training 
before I received a distributors kit which provided all the 
information 1 need to start this business. 1 received my distributors 
kit 3 weeks after I received my products. I filled out the application 
mailed it then watched the DVD in the kit to find out I was 
mislead.' 



CRA Dispute l 
Flag I 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 



IRecord 110 of 192 
Reference t.----------------------------� 

Number 36617184 

ICreated Date 1°2116/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098671612 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 102116/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 1°6112/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 102116/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

CANDLER 
Address, City 

Consumer 



Address, State NC 
Code 

Consumer ~ 
Address, State North Carolina 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info Not fully representing all costs involved in becoming a distributor 
Comments --- Additional Comments: All money refunded' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi---------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 





IRecord 111 of 192 
Reference t.----------------------------� 

Number 36617566 

ICreated Date 102/23/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098673005 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 102/23/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 106112/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 102/23/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

DECATUR 
Address, City 

Consumer 



Address, State AL 
Code 

Consumer ~ 
Address, State Alabama 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code f 
Consumer I 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

C I· I t sent back merchandie, yet no refund issued. --- Additional 

C
omp amt n 0 Comments: I just want my refund credited back to my debit card for 
omments $400.56 and close out the agreement.' 

t-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fr--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 112 of 192 
Reference t.----------------------------� 

Number 36618174 

ICreated Date 103/08/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098676328 
Number 
ILanguage I~E-n-g-li-s-h----------------------' 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------' 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 103/08/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 106/12/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 103/08/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

DUBLIN 
Address, City 

Consumer 



Address, State OH 
Code 

Consumer ~ 
Address, State Ohio 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Complaint Info 
Comments 

REsponded to a quotLegitimate At Home Businessquot ad online. 
They sent packet to me. They were to refund my money if 1 sent 
packet back. no refund so far --- Additional Comments: 1 would 
like Herbalife to refund $49.90 to me.' 

r-C-o-m-p-l-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 113 of 192 
Reference t.---------------------------� 

Number 36618260 

ICreated Date 103114/2012 
Complaint ti-B-B-B-C-A-C-O-It-o-n------------------I 

Source 

Originator ~ 
Reference 11760098677683 
Number 
ILanguage I~E-n-g-li-sh----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-an-i-za-t-io-n--------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 103114/2012 
IUpdated By Ii'-B-B-B-C-O-C-A--U-S-E-R---------------1 

IUpdated Date 104111/2012 
Agency trE-x-te-r-na-I-A-g-e-n-c-y------------------1 

Contact 

IComplaint Date 103114/2012 fi---------' Transaction 
Date 
;.-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)-----------------------1 

Name 

Consumer ~ 
Middle Name 1 
Consumer Last ti-

b
-(6-)-----------------------1 

Name 

Consumer [ 
Salutation 1 

r------------------------I 
Consumer tb 6 
Address, Line 1 () 

r------------------------I 
Consumer ~ 
Address, Line 21 

;-------------------------1 
Consumer ~ 
Address, Line 31 
Consumer tr------------------------I 

GROVETOWN 
Address, City 

Consumer 



Address, State GA 
Code 

Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 

Country Code i--------------------------
Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

"""C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code r

NR 

Company 
Address, State 
Name 

rLocation Not Reported 

Company 
Address, 
Country Code r

LNR 

Company 
Address, 
Country Name 

rLOCA TION NOT REPORTED 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

Herbalife charged my credit card 199.99 without my knowledge 
and never got any start up in the company. I donaA? A?t wish to 
work for this company at all. --- Additional Comments: I would 
like for my 199.99 to be refunded to me being as I donaA? A?t wish 
to take part in this. 199.99 should have covered a start up package 
to get me started instead all it got me was a 2nd DVD training and 
another call from a mentor asking me for more money. if iaposm 
trying to make money its obvious I donaA? A?t have money to 
spend. not 4000.00 anyway. or 1450.00 ' 

r-C-o-m-p-l-aJ-· n-t-I-nt-o-f 

CRA Dispute 
Flag 



Complaint Info f 
CRA Dispute 
Responded 

Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 114 of 192 

IReference Number 136693365 

ICreated Date 102/13/2012 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001444519 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 102113/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 102113/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IKANSAS CITY 

IConsumer Address, State Code IMO 

IConsumer Address, State Name IMissouri 

Consumer Address, Country 

r
USA 

Code 

Consumer Address, Country 
rUNITED STATES Name 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country r 
Code 

Consumer Home Phone, Area 
rb(6) Code 

tConsumer Home Phone, Number Ib(6) 



Iconsumer Work Phone, Country 
Code ~ 
Consumer Work Phone, Area 

rb(6) Code 

IConsumer Work Phone, Number Ib(6) 

Consumer Work Phone, 

f Extension 

Consumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
Consumer Cell Phone, Country 

f Code 

Consumer Cell Phone, Area 

f Code 

IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

Consumer Military Service 

f Branch 

ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

Company Address, Country Code IUSA 

Company Address, Country 
rUNITED STATES Name 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
tCompany Email f 



ICompany Website t 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name IManager 

ICompany Rep Salutation f 
ICompany Rep Comments f 
Complaint Info Initial Contact 

f Method 

Complaint Info Initial Contact 

f Date 

Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount 

f Requested Method 

Complaint Info Amount 

f Requested Value 

Complaint Info Amount Paid 

f Method 

Complaint Info Amount Paid 
r$12 0 92 Value 

Complaint Info Product Service 

r
4OO6 

Code 

Complaint Info Product Service 
tBusiness Opportunities\Work-At-Home Plans 

Description 

Complaint Info Law Violation 

f Code 

Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
Complaint Info Statute 

f Description 

IComplaint Info Topic Code f 
IcomPlaint Info Topic 
Description I 

Details not fully disclosed and the details that are 



mentioned fare false. They claim to be BBB 
certified and they are not. More in the 
summary.The main Online Business System at 
(address) via the internet URL of 
http://www.myobspack.comJpack.php?a=steps 
and the package that they forward out claims that 

Complaint Info Comments 
they are BBB approved. In talking with another 
business partner in Kansas described what he is 
doing is simply recruiting and getting paid for 
those that sign up, in other words a PYRAMID 
SCAM.Please investigate or let me know what 
reports you have on The Online Business Systems 
to date,thanks. --- Additional Comments: Refund 
of initial $9.95 + $2.97 for return shipping and do 
not charge an additional $39.95 to VISA card.' 

Complaint Info CRA Dispute 

f Flag 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 115 of 192 

IReference Number 136707422 

ICreated Date 106/0212011 

IComplaint Source IBBB MI Detroit 

IOriginator Reference Number 03320008602237 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBDEMI-USER 

IEntered Date 106/02/2011 

IUpdated By IBBBDEMI-USER 

IU pdated Date 110/1112012 

IAgency Contact IExternal Agency 

IComplaint Date 106/0212011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISTONEVILLE 

IConsumer Address, State Code INC 

IConsumer Address, State Name INorth Carolina 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IIndependent Distributors of Herbalife 

ICompany Address, Line 1 1934 Hilldale Dr 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ROYAL OAK 

ICompany Address, State Code MI 

ICompany Address, State Name Michigan 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 148067 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1248 

ICompany Phone, Number 15475524 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IBecky 

ICompany Rep Middle Name f 
ICompany Rep Last Name IBeegen 

ICompany Rep Salutation 

fowner ICompany Rep Comments 

IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1704 IComplaint Info Product Service Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

ordered info regarding work from home 
program. Told complete program was 
39.95, once received they want mor3e and 
more money for program. Also told would 
not be selling directly. This program is 

Complaint Info Comments also boarder line pyramid scheme. Would 
like to get my money back due to false 
advertisement and misleading information 
given on radio regarding program. ---
Additional Comments: would like a total 
refund.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 116 of 192 
Reference t.----------------------------� 

Number 36838345 

ICreated Date 104/0212012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098681907 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 104/02/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 106/07/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 104/02/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

JACKSONVILLE 
Address, City 

Consumer 



Address, State NC 
Code 

Consumer ~ 
Address, State North Carolina 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info They sent a so-called training package, but it was just a info 
Comments commercial. --- Additional Comments: Refund of shipping charges' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi---------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 





IRecord 117 of 192 

IReference Number 136843111 

ICreated Date 101 10612012 

IComplaint Source IBBB ON Kitchener/Toronto 

IOriginator Reference Number 101 070001245117 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBMWON-USER 

IEntered Date 101 106/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 101 10612012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IBOLTON 

IConsumer Address, State Code ICT 

IConsumer Address, State Name IConnecticut 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line I 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

tCompany Rep Comments 

f 
f 
f 
f 
f 

f 
f 
f 
Ib(6) 

f 
f 
f 

f 
f 
IHerbalife Online Business Systems 

f 
f 
f 
f 
f 
f 
f 
f 
f 

f 
f 
f 
f 
f 
f 
Ihttp://ozzygirl.theonlinebusiness.com 

f 
f 
f 
f 
f 



IcomPlaint Info Initial Contact 
Method ~ 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid 

f Method 

IComplaint Info Amount Paid Value 1$540.95 

Complaint Info Product Service 

r
1704 

Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 originally sign up to become a member of 
BOL distributor team with the stipulation of 
having my money back if 1 would cancel my 
membership within 90 days. I talk to my 
instructor Lucy Keogh around Chistmas, and 
notify her of my change of mind and 
cancellation of my membership.1 have been 
calling her a dozen times to have her credit 
my account of the money she charged before. 

Complaint Info Comments 
Lucy is not returning my calls.lleft a message 
to the office of BOL of Colorado and 1 am 
still waiting for a response. 1 also notify the 
office in California, they told me that they will 
stop charging me any further fees, but for the 
refunds I have to deal with Lucy Keogh.1 
e-mailed a note to her and still no response.I 
think the company or Lucy Keogh need to 
refund a charge of $39.95 + $100 + $401 a 
total of $540.95 --- Additional Comments: a 
refund of $540.95' 

tComplaint Info CRA Dispute Flag f 



I
comPlaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 



IRecord 118 of 192 

IReference Number 136923326 

ICreated Date 104118/2012 

IComplaint Source IBBB NJ Trenton 

IOriginator Reference Number 102210080235602 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBTRNJ-USER 

IEntered Date 104118/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104118/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWANAQUE 

IConsumer Address, State Code INJ 

IConsumer Address, State Name INew Jersey 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name [UNITED STATES 

Consumer Address, ZIP Code b(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

tComplaint Info Initial Response Date 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife 

124 Birch Street 

f 
f 
[PORT READING 

NJ 

INew Jersey 

IUSA 

IUNITED STATES 

107064 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 

r 
f 



IcomPlaint Info Amount Requested 
Method f 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$436.72 

IComplaint Info Product Service Code 11704 

Complaint Info Product Service 
Health Care: Diet Products\CentersIPlans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

After making 1 purchase with Herbalife, 
months later they charged me over $400.00 
for products that I did not authorize to be 
purchased. I tried to contact Herbalife but 
none of my emails where returned and 

Complaint Info Comments 
when I called I could not get a customer 
rep to speak to.Product_Or_Service: 
Herba life ProductsOrder_Number: Order # 
J bX8) J--- Additional Comments: 
DesiredSettlementID: RefundContacted the 
bank where the card is with and filed a 
fraud report.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 119 of 192 

IReference Number 137018571 

ICreated Date 103/08/2012 

IComplaint Source IBBB AB Calgary 

IOriginator Reference Number 00170001167115 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCAAB-USER 

IEntered Date 103/08/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/08/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILANGLEY 

IConsumer Address, State Code IBC 

IConsumer Address, State Name IBritish Columbia, Canada 

IConsumer Address, Country Code ICAN 

IConsumer Address, Country Name ICANADA 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 
Code 

IConsumer Home Phone, Area Code b(6) 

IConsumer Home Phone, Number b(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number f 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch 

ICompany Name Herbalife of Canada Ltd. 

ICompany Address, Line 1 120, 4550 - 25 Street SE 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ICALGARY 

ICompany Address, State Code lAB 

ICompany Address, State Name IAlberta, Canada 

Company Address, Country Code ICAN 

Company Address, Country Name ICANADA 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email Idominiques@herbalife.com 

ICompany Website Ihttp://www.herbalifeww.com/cal 

ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Nanle f 
ICompany Rep Salutation f 
tCompany Rep Comments f 
Complaint Info Initial Contact 



IMethod ~ 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 11704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 was dealing with Herbalife USA, wanting 
to be a distributor. Ordered the $216 cdn start 
up package which was to arrive in a week. 3 
weeks later, I received package which 1 
immediately sent back.Left an e-mail for the 
two sponsors I had, saying wanted refund, 
they both ignored me. E-mailed again and 
still no response. Contacted US head office 
and was told they would look into matter.A 
month went by, e-mailed US office again and 

Complaint Info Comments they replied that the matter had been turned 
over to the Canadian office in CalgaryJ 
received a call from Calgary to call them 
back which 1 did the following day. Left my 
number etc to call me back, they never did. 
Called again 5 days later, left the same 
message adding that if no response I was 
going to file a complaint the next day if I do 
not hear anything. So, here it is the next day 
and still nothing. --- Additional Comments: 
$216 cdn refund to my visa card' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded . 



I
comPlaint Info CRA Dispute 
Resolved 



IRecord 120 of 192 

IReference Number 137022044 

ICreated Date 104/0212012 

IComplaint Source IBBB MB Winnipeg 

IOriginator Reference Number 100570000055960 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBWIMB-USER 

IEntered Date 104/02/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104/0212012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IATLANTA 

IConsumer Address, State Code IGA 

IConsumer Address, State Name IGeorgia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife 

IBox 92, Grp 20, RR2 

f 
f 
ISTEANNE 

1MB 

IManitoba, Canada 

ICAN 

ICANADA 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
0304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

See attached complaint. --- Additional 
Comments: ' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 121 of 192 

IReference Number 137077234 

ICreated Date 104/28/2012 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IASMITLEY 

IEntered Date 104/28/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IMail 

IComplaint Date 104/28/2012 

ITransaction Date f 
Member of armed forces or 

fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 f 
Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City f 
IConsumer Address, State Code f 
IConsumer Address, State Name f 
IConsumer Address, Country Code f 
IConsumer Address, Country Name f 
IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range f 
Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IBEL 

ICompany Address, Country Name IBELGIUM 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod runknown 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid Method IUnknown 

Complaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Descri ption 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
IDeceptionlMisrepresentation 

Descri ption 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

EMAIL:deaar Sirif everyone knows that 
Monavie and herbalife like products and 
way of business are a pyramid ilegal 
scheme, why dom you end it?thousands of 
people are being scammed and losing lots of 
money under the permise and lure of 
making millions and riding Mercedes S 
class and cruises over Hawaii.Herbalife in 
Belgium was considered an ilegal pyramid 

Complaint Info Comments 
by court. when will we learn from history 
that scammers need a lesson? They destroy 
peoples Jifes and with peoples ignorance 
they are driving bentleys and have more 
than one in the garage.! had to say and ask 
this because I have friends who were 
misleaded by cheaters and they are losing 
big their hard eamed cash, because they 
have to buy loads of bottles of juices every 
montl~~mething, pJeasethank youbest 
regard. (b)(6 ~Sent from my iPad 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

IN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 122 of 192 
Reference t.----------------------------� 

Number 37092259 

ICreated Date 104111/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098683831 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 104111/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 106113/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 104111/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

FORT WORTH 
Address, City 

Consumer 



Address, State TX 
Code 

Consumer ~ 
Address, State Texas 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --I 
Address, UNITED STATES 
Country Name 
Consumer 1 r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --I 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 1 have asked for a refund and am getting the run around. ---
Comments Additional Comments: Refund my money' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi---------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 





IRecord 123 of 192 
Reference t.----------------------------� 

Number 37092322 

ICreated Date 104/1 0/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098683706 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 104/1 0/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 106/13/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 104/1 0/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

HAMMONTON 
Address, City 

Consumer 



Address, State NJ 
Code 

Consumer ~ 
Address, State New Jersey 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi-------------------------­
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------
Complaint Info ~ 
Product Service 1704 
Code 

i--------------------------
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Description 

Code 
Complaint Info fi-------------------------­
Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info r 
Statute Code I 
Complaint Info fi-------------------------­
Statute 
Descri ption 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------
Topic 
Descri ption 

Complaint Info 
Comments 

Complaint Info 

I was told that [ would have coaches thf~1 would help me succeed. 
(b)(6) my coach missed several calls. L(b)(6) I was not there 
for any. Multiple iss --- Additional Comments: 1 want someone to 
take responsibility for their lack of responsibility and false 
advertising. Robin shultz one of the upper line coaches said to me 
quotthat should not have happened.quot but it did. I want to ship my 
products back and not pay any fees to ship back or to restock. Also 
I want them to give me back $1000. in advertising money. 1 have 
bought a new computer for this job but I will eat the cost on that 
because I still use it. I also have spent a few hundred on web sites 
and a merchant acct.' 



CRA Dispute l 
Flag I 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 



IRecord 124 of 192 

IReference Number 137268331 

ICreated Date 103/05/2012 

IComplaint Source IWashington, Attorney General 

IOriginator Reference Number 404215 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IWA01-USER 

IEntered Date 103/05/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/05/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMALAGA 

IConsumer Address, State Code IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

Consumer Age range 

Consumer Military Status 

IConsumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

Company Rep Salutation 

Company Rep Comments 

IComplaint Info Initial Contact Method 

,"Complaint Info Initial Contact Date 

Complaint Info Initial Response 

t 
f 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife 

f 
f 
f 
fTORRANCE 
CA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
f310 
4109600 

f 
Iryanb@herbalife.com 

f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$O.OO Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
0318 

Complaint Info Product Service 
rShop-at-HOme\CataIOg Sales 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description 

Resolution: Resolution-CLOSED 
INQUlRYIlNFORMATION --- Status: 

Complaint Info Comments Closed --- Estimated Savings: 0.00 ---
Actual Savings: 0.00 --- WAG Resolution 
Date: 3/6/20122:21:40 PM 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 125 of 192 

IReference Number 137306910 

ICreated Date 104/03/2012 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 10734000144 7579 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 104/03/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104/03/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICENTENNIAL 

IConsumer Address, State Code ICO 

IConsumer Address, State Name IColorado 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code Ib(6) 

IConsumer Fax, Number Ib(6) 

IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name IManager 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$179.95 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I was charged a set-up fee and a monthly 
fee after 1 decided not to proceed with the 
company and cancelled my membership 
with in the alloted time.On January 02,2012 
(NAME) paid his $399 and joined OBS> On 
January 132012 he changed his mind, and 
was refunded $379 > After he had left OBS 

Complaint Info Comments he was charged $100 in January $79.95 in 
February. And almost $79.95 in March. 
Since you give 15 days free trial, and he was 
only in OBS for 11 days he should not have 
been charged.> Please refund OBS charges 
made for January and February.They said I 
was not getting any refund --- Additional 
Comments: I want a refund of $179.95' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 126 of 192 

IReference Number 137504491 

ICreated Date 104/23/2012 

IComplaint Source IBBB CA Colton 

IOriginator Reference Number 11760098686128 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCOCA-USER 

IEntered Date 104/23/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104/23/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City INORWALK 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife Nutritional Center 

ICompany Address, Line 1 114435 Pioneer Blvd. 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City NORWALK 

ICompany Address, State Code CA 

ICompany Address, State Name California 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190650 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1704 IComplaint Info Product Service Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Company failed to honor agreement. ---
Additional Comments: Consumer is 

Complaint Info Comments seeking a refund of the $20.00 for the lose 
weight contest as well as a refund of the 
remainder balance for this month. ' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 127 of 192 
Reference t.----------------------------� 

Number 37602376 

ICreated Date 105/04/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098688947 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 105/04/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 106/13/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 105/04/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

FLEMING ISLAND 
Address, City 

Consumer 



Address, State ~FL 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~-----------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info I 
Amount 
Requested 
Value 

Complaint Info f 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

Complaint Info ~ 
Product Service 1704 
Code 

Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 

Complaint Info f 
Law Violation 
Descri ption 

Complaint Info ~ 
Statute Code I 
Complaint Info f 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info f 
Topic 
Description 

Complaint Info Product was returned but Herbalife refuse to issue a credit ---
Comments Additional Comments: Credit issued,' 

Complaint Info f 
CRA Dispute 
Flag 

Complaint Info f 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 





IRecord 128 of 192 

IReference Number 138114438 

ICreated Date 106/15/2012 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 106/15/2012 

IUpdated By ICRSS\tiacobucci 

IU pdated Date 106/15/2012 

IAgency Contact IInternet 

IComplaint Date 106/15/2012 

ITransaction Date f 
IMember of armed forces or dependant? IN 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IGrass Valley 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



Consumer Fax. Country Code ~ 
Consumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone , Number f 
IConsumer Elnail Ib(6) 

IConsumer Age range 14D - 49 

Consumer Military Status f 
Consumer Military Station f 
Consumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHelen Garland - Herbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
Company Address, City f 
Company Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extensjon 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
Company Phone, Number f 
Company Phone, Extension 

Company Email 
(b)(6) I 

ICompany Website 

Company Rep First Name 
(b)(6) 

I 
ICompany Rep Middle Name 

ICompany Rep Last Name 1(b)(6) I 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method IIntemetlE-mail 

Complaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method . 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
9044 

Complaint Info Product Service 
runsolicited Email Description 

IComplaint Info Law Violation Code ICS llCS41CS6 

SPAM: 'Remove Me' is missing, broken, or 
Complaint Info Law Violation ignoredlSPAM: Subject or From line is 
Description false or misleadinglSPAM: Other\general 

annoyance 

IComplaint Info Statute Code ICS 

IComplaint Info Statute Description ICAN-SPAM Act 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 have repeatedly requested to be removed 
Complaint Info Comments from her e-mail list and that only increased 

the traffic. Other-Other Update 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 129 of 192 

IReference Number 138425391 

ICreated Date 105/0412012 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001449331 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 105/0412012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 105/0412012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IEASTMAN 

IConsumer Address, State Code IGA 

IConsumer Address, State Name IGeorgia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1573 

ICompany Phone, Number 12253137 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name IManager 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$400.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I have call my coach with this online 
business systemslHerbalife ... to get my 
money back from them and haven't herd 
anything out of anybody about itl paid 
$400.00 to get into this Online business 
systems/Herbalife and I haven't sold 
anything so all 1 want is my money back is 
all I want but every time I call my coach all 
I get is she waiting 2 here from her 
coachs(yeah right) I have no money to 
promote this and they want me 2 pay 

Complaint Info Comments another $100 to have a so call back office 1 
spent my last $400.00 just to get into this 
and now 1 got 2 seend more( don't think so) 1 
cancalled my back office and now I want my 
hard earn money 1 payed these people is all 1 
want --- Additional Comments: i just want 
my $400.00 back is all I want nothing 
more .... 1 have call my coach with Online 
business systemslHerbalife and ask her 
several times about getting my money back 
and yet I haven't herd a word out of these 
people, 1 just want my money back' 

IComplaint Info CRA Dispute Flag f 
l.comPlaint Info CRA Dispute 
Responded f 
Complaint Info CRA Dispute 



IReSOlved 



IRecord 130 of 192 

IReference Number 138598078 

ICreated Date 106/29/2012 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IEQUINONEZ 

IEntered Date 106/29/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 106/29/2012 

ITransaction Date 106/28/2012 

Member of armed forces or 
fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City ILos Angeles 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 113900 Marina Pointe 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IMarina Del Rey 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name I Karen 

ICompany Rep Middle Name f 
ICompany Rep Last Name IFeiger Kolehmainen 

Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IPhone 

,"Complaint Info Initial Contact Date 106/28/2012 

Complaint Info Initial Response 



IMethod 
tphone: other 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid Method IUnknown 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer says that she signed up with 
Herbalife and says that they hacked into her 
computer. Consumer says they are trying to 

Complaint Info Comments 
use and might be using her pictures. 
Consumer called them and asked them not 
to use her pictures and they threatened her 
to call the police. Consumer says they 
haven't used her information. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 131 of 192 

IReference Number 138800297 

ICreated Date 106/18/2012 

IComplaint Source IOregon, Department of Justice 

IOriginator Reference Number IFF6035-12 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IOR01-USER 

IEntered Date 106/18/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 106/18/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMEDFORD 

IConsumer Address, State Code lOR 

IConsumer Address, State Name IOregon 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

HERBALIFE INTERNATIONAL OF 
AMERICA, INC. 

ICompany Address, Line 1 11800 CENTURY PARK EAST 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code 

1
888 

Company Phone, Number 15329638 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
tComplaint Info Initial Contact Method f 



IComplaint Info Initial Contact Date t 
Complaint Info Initial Response 

f Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$9.99 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

--- Oregon DOJ comments: Consumer 
Pursuing Own Resolution --- Consumer 

Complaint Info Comments 
description: False or misleading 
representations regarding future income ---
Case closed --- Case closed date: 
2012-06-18 00:00 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 132 of 192 
Reference t.----------------------------� 

Number 38864345 

ICreated Date 106/1912012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098698333 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 106/19/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 107/1712012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 106/19/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

BRISTOL 
Address, City 

Consumer 



Address, State CT 
Code 

Consumer ~ 
Address, State Connecticut 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

Complaint Info 

There was so much deceit especially since after I invested the 
$3,626.11 she didn?t tell me that 1 would have to buy my leads $60 
to $500 for leads! --- Additional Comments: Give me my money 
back and 1 will return the products to the nearest Herbalife Office, 
which is Boston, MA. 1 want the buy back offer. I will write ltr. 
amp have it notarized then you can return my money to me. $399 
for products, $19.95 for packet, $39.95 after 15 days, $3,307.16 to 
be a quotSupervisorquot. $3,666.06 total should be returned to me 
as I made zero dollars as a quotSupervisorquot 1 made no money 
with Herbalife.Mycontract was signed by me 5111112 amp today is 
6114112.I told my coach last week no' 



CRA Dispute l 
Flag I 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 



IRecord 133 of 192 
Reference t.----------------------------� 

Number 39032941 

ICreated Date 106/04/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098695187 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 106/04/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 107118/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 106/04/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

RED LION 
Address, City 

Consumer 



Address, State ~PA 
Code I 
Consumer ~ 
Address, State Pennsylvania 
Name 
Consumer r~---------------------------------------------------

Address, USA 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 
Consumer I r---------------------------------------------------

Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

f 

"""C-o-n-s-u-m-e-r ----~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi--------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

;--------------------------1 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Code 
Complaint Info f;--------------------------I 

Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 

Topic 
Description 

1 got for 39.95 plus 25.00 s/h a booklet that was sent back, after 
paying 25.00 to FedEx to return, I was told by Heidi Craig to kiss 

Complaint Info off. --- Additional Comments: 1 would like my 39.95 back plus the 
Comments 25.00 for ship/hand to send back. 1 would also wish for the 

company to dismiss this person as they were fraudulent in all 
correspondence. ' 

r-C-o-m-p-l-aJ-· n-t-I-nt-o-f 

CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 134 of 192 
Reference t.----------------------------� 

Number 39033363 

ICreated Date 106/08/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098696432 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 106/08/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 107/18/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 106/08/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

EAGLE POINT 
Address, City 

Consumer 



Address, State ~OR 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~----------------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Received an email about an on line business. The email claimed 1 
Complaint Info would be working with quotGooglequot NOT Herbal Life. False 
Comments Advertising! --- Additional Comments: Stop their false advertising! 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 13S of 192 

IReference Number 139125939 

ICreated Date 107/27/2012 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

ICon tact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 107/27/2012 

IUpdated By ICRSS\tiacobucci 

IU pdated Date 107/30/2012 

IAgency Contact IInternet 

IComplaint Date 107/27/2012 

ITransaction Date f 
IMember of armed forces or dependant? IN 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City INew Bern 

IConsumer Address, State Code INC 

IConsumer Address, State Name INorth Carolina 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IInternetlE-mail 

IComplaint Info Initial Contact Date f 
IComplaint Info Initial Response Method IUnknown 

tComplaint Info Initial Response Date f 
Complaint Info Amount Requested 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
9044 

Complaint Info Product Service 
funsolicited Email Description 

IComplaint Info Law Violation Code ICSI 

Complaint Info Law Violation SPAM: 'Remove Me' is missing, broken, 
Description or ignored 

IComplaint Info Statute Code ICS 

IComplaint Info Statute Description ICAN-SPAM Act 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 have unsubscribed from Herbalifes 
Complaint Info Comments emails 3 or 4 time and they continue to 

send me emails. Other-Other Update 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 136 of 192 

IReference Number 139151315 

ICreated Date 106/09/2012 

IComplaint Source IBBB CA Oakland 

IOriginator Reference Number 111160057226956 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBOACA-USER 

IEntered Date 106/09/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 106/09/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IANNANDALE 

IConsumer Address, State Code IVA 

IConsumer Address, State Name IVirginia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 





IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

This Herbalife company (WFH 
International)has charged an unauthorized 
transaction of my credit card $39.95 today. 
1 have never heard of this company before 
and 1 do not know why and how they 
received my bank card information. This 
promted me to take another look at my 
statements, only to find another charge on 
April 7, 2012 for $9.95. This is a 
COMPLETE violation!!!! I am contacting 
my bank and 1 am going to continue to do 
what I can to OUT this company on 

Complaint Info Comments EVERY NEWS CHANNEL POSSIBLE!!! 
This is beyond FRAUD, this is 
CRIMINAL, THIS COMPANY IS 
CRIMINAL AND 1 WILL WORK HARD 
TO GET EVERYONE INVOLVED 
JAILED FOR A VERY LONG 
TIME!!!!!!!! --- Additional Comments: 1 
demand a refund of all funds STOLEN 
from me! April 7, 2012 $9.95 and today, 
Saturday June 9,2012 $39.95, a total of 
$49.95. You were able to take it from me 
without my knowledge or authorization ... 
PUT IT BACK!' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 





IRecord 137 of 192 
Reference t.----------------------------� 

Number 39154451 

ICreated Date 106/25/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098699463 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 106/25/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 1°7/24/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 106/25/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SAN JOSE 
Address, City 

Consumer 



Address, State CA 
Code 

Consumer ~ 
Address, State CaJifornia 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 
i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

Consumer 
Work Phone, 
Number 

Consumer 
Work Phone, 
Extension 

f 

f 

i'-------I 
Consumer Fax, r[--------------------------------------------------­
Country Code I 
Consumer Fax, tb(6) 
Area Code 
Consumer Fax, rt

b
-(6-)-----------------------­

Number 

Consumer CelJ 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 

Complaint Info fi--------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

;--------------------------1 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Code 

Complaint Info f;--------------------------I 
Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 
Topic 
Description 

Complaint Info High Pressure Sales on the benefit of Herbalife --- Additional 
Comments Comments: Refund of 1949.25 + 248.00 interest = $ 2197.25' 

Complaint Info f 
CRA Dispute 
Flag 

Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 





IRecord 138 of 192 

IReference Number 139193630 

ICreated Date 107/13/2012 

IComplaint Source 11nternet Crime Complaint Center 

IOriginator Reference Number 111207131639029021 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By 11C3-USER 

IEntered Date 107/13/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 107/13/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IEDEN 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 





IcomPlaint Info Amount Requested 
Method t 
Complaint Info Amount Requested 

f Value 

Complaint Info Amounr Paid Method [Other Credit Card 

Complaint Info Amounr Paid Value $428.00 

IComplaint Info Product Service Code 19000 

Complaint Info Product Service 
rOther (Note in Comments) Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

NOTE: To prevent interference with 
pending law enforcement action, prior to 
any investigative action, please contact the 
IC3 at SEARCH@IC3.GOV. Please check 
the "CSN Record Details page - Data 
Reference field" link for further details on 
IC3 data. --- Incident description: It say and 
ad on the internet which was $9.95 for 
information about an at home business. I 
paid the$9.95 and was contacted my 
(b)(6) Iwho described the business 
at medical in nature. I agreed to learn more 
and she said that~st $39.95 which I 
paid. I contacted (b)(6) and said I wanted 
to learn more and she said to sign up for 
more infomation that would be $399.00 

Complaint Info Comments which I paid. I received 3 packages in the 
maiLthere were approximately 6 telephone 
conversations with various people who 
work for Herbalife. 1l1e last conversaton 
was giving them $4,000. plus another 
$500.00 to $5,000.00 for advertising. At 
that moment I said I am not doing this and I 
want my money back, [ did not sign any 
contract with them for anything. ~b)(6) J 
Sahm said just return everything and I will 
make sure that you are refunded all your 
money immediate. All the packages were 
returned and I and signed for my them on 
7/12/2012 and I have contacted l(b)(6) "I 

Sahm by email for my funds and she keeps 
coming up with excuses none of which are 



I Ipertain to the matter. 
~I -----------------~ Complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute i-[ ----------------1 

Responded I 
IComplaint Info CRA Dispute Resolved f 



IRecord 139 of 192 

IReference Number 139553889 

ICreated Date 10711112012 

IComplaint Source IOregon, Department of Justice 

IOriginator Reference Number IFF6786-12 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IOR01-USER 

IEntered Date 107111/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 10711112012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IpORTLAND 

IConsumer Address, State Code lOR 

IConsumer Address, State Name IOregon 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

HERBALIFE INTERNATIONAL OF 
AMERICA, INC. 

ICompany Address, Line 1 11800 CENTURY PARK EAST 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1888 

ICompany Phone, Number 15329638 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
IComplaint Info Initial Response Method f 
tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
0304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

--- Oregon DOJ comments: Information 
Only --- Consumer description: False or 

Complaint Info Comments misleading representations regarding 
future income --- Case closed --- Case 
closed date: 2012-07-11 00:00 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 140 of 192 
Reference t.----------------------------� 

Number 39563044 

ICreated Date 107/06/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098701840 
Number 
ILanguage I~E-n-g-li-s-h----------------------' 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------' 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 107/06/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 108/07/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 107/06/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

HOBESOUND 
Address, City 

Consumer 



Address, State ~FL 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~-----------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Complaint Info 
Comments 

1 got a business packet with a 14 day free trial and 1 returned it 
prior to the trial expiring, but have yet to receive a refund of the 
funds deducted --- Additional Comments: I want a full refund of aJI 
monies wrongfully deducted from my bank account, and 1 want a 
refund of the shipping and handling fees as well. I have spent 
weeks trying to get this resolved and feel I need compensation for 
my time and troubles.' 

r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 141 of 192 

IReference Number 140269555 

ICreated Date 108/14/2012 

IComplaint Source IBBB AB Edmonton 

IOriginator Reference Number 00270001645368 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCNAB-USER 

IEntered Date 108114/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108114/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IBRANTFORD 

IConsumer Address, State Code ION 

IConsumer Address, State Name IOntario, Canada 

IConsumer Address, Country Code ICAN 

Consumer Address, Country Name ICANADA 

Consumer Address, ZIP Code f 
IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 1602-15503 87 Ave 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City EDMONTON 

ICompany Address, State Code AB 

ICompany Address, State Name Alberta, Canada 

ICompany Address, Country Code ICAN 

ICompany Address, Country Name ICANADA 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website Iwww.herbalife.com 

ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1704 IComplaint Info Product Service Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

This complaint is for Derbalife, a division 
of Herbalife run by Wyanita Fath out of 
Alberta. They were running a new years 
challenge to lose weight and improve 
skating speed and I paid an entry fee to 
participate in the challenge. 1 was never 
invited to the challenge by my coach and 
was given no instructions. 1 complained 
about the service and they offered to add 
me to the summer 2012 challenge late to 
make up for not being invited to the first 
challenge. I joined the challenge late and 
my coach did not send me the instructions 
for the challenge or an guidance. Her only 
'coaching' was that 1 should eat more 
protein and never gave any other advice. 
She failed to respond to multiple emails 

Complaint Info Comments 
and had to be harassed greatly to finally 
reply to my concerns. When the challenge 
completed we were to send in after photos 
and results to be posted online and voted 
on. I submitted my details and they never 
went up on the website. No one was able 
to vote for me and 1 was ineligible to win 
because of it. I asked several times during 
voting why my pictures and results were 
not posted and got no reply. After the 
contest closed and winners were 
announced, my coach finally contacted me 
and said she wasn't able to submit my 
details because she was away on vacation 
with family. So 1 paid for this challenge 



only to receive no benefit from it. No 
coaching, no chance to win. --- Additional 
Comments: A refund of my $20 
participation fee for the challenge.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 142 of 192 
Reference t.----------------------------� 

Number 40351007 

ICreated Date 1°8/06/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098709789 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 108/06/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 109/1 0/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 108/06/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

DALY CITY 
Address, City 

Consumer 



Address, State CA 
Code 

Consumer ~ 
Address, State CaJifornia 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Want transactions reversed immediately due to their system error. 
Complaint Info --- Additional Comments: I would like them to reverse transaction 
Comments immediately. It was their system error and my card should have not 

been charged. ' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 143 of 192 
Reference t.----------------------------� 

Number 40351691 

ICreated Date 108/1 0/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098711094 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 108/1 0/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/10/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 108/1 0/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

WALSH 
Address, City 

Consumer 



Address, State CO 
Code 

Consumer ~ 
Address, State Colorado 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi--------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

i--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Code 
Complaint Info fi--------------------------I 

Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 

Topic 
Description 

C I
· I ~ Herbalife is a SCAM. DO NOT FALL FOR THIS SCAM. They 

ompamt nlo b h fl· Th . k k· f 
C

are a unc 0 lars. ey Just eep as mg you or money. ---
omments .. AddItIOnal Comments: Refund me my money.' 

t-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------I 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 144 of 192 
Reference t.----------------------------� 

Number 40352082 

ICreated Date 104/04/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098682618 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 104/04/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 109/1 0/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 104/04/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

HUNTINGTON 
Address, City 

Consumer 



Address, State IN 
Code 

Consumer f 
Address, State Indiana 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --I 
Address, UNITED STATES 
Country Name 
Consumer 1 r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --I 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

1 was charged for a product that was misrepresented and 1 cannot 
Complaint Info get a hold of anyone to voice my issue. --- Additional Comments: 1 
Comments want the $39.95 refunded back to my account, and all my banking 

information they have on file to be deleted.' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 145 of 192 
Reference t.----------------------------� 

Number 40375774 

ICreated Date 103/21/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098679284 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 103/21/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/11/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 103/21/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

MULBERRY GROVE 
Address, City 

Consumer 



Address, State ~lL 
Code I 
Consumer ~ 
Address, State JIlinois 
Name 
Consumer r~---------------------------------------------------

Address, USA 
Country Code 

Consumer ~ 
Address, UN1TED STATES 
Country Name 
consumer~ r---------------------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

f 

"""C-o-n-s-u-m-e-r ----~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

1 joind the company to sell, and after delving more into the 
company, 1 decided against it, and asked for a refund on my 
registation fee. --- Additional Comments: I would like the $199, 
back for the Registration, Licensing Fee, and the products sent to 
me. ' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi---------------------------' 
CRA Dispute 
Responded 



Complaint Info f 
CRA Dispute 
Resolved 



IRecord 146 of 192 
Reference t.----------------------------� 

Number 40377997 

ICreated Date 105/1 012012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098690091 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 105/1 0/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/1112012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 105/1 0/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

CHESAPEAKE 
Address, City 

Consumer 



Address, State ~V A 
Code I 
Consumer ~ 
Address, State Virginia 
Name 
Consumer r~---------------------------------------------------

Address, USA 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r---------------------------------------------------

Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i--C-o-n-s-u-m-e-r ----~ 
Work Phone, b(6) 
Number I r----------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

everything about herbalife from prescreening and watching initial 
videos to sign up, through training process have been nothing but a 
scam. --- Additional Comments: Refund the $2k I invested in good 

Complaint Info faith. Have an exec go through training videos so discrepancies can 
Comments be corrected; provide a list of costs inclusively rather than adding 

fees at every step, most importantly hire someone as an actual help 
desk company representative and provide contact information at 
startup.' 

f-C-o-n-lp-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 



Complaint Info f 
CRA Dispute 
Responded 

Complaint Info fi--------------------------' 
CRA Dispute 
Resolved 



IRecord 147 of 192 
Reference t.----------------------------� 

Number 40378008 

ICreated Date 105/1 012012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 117600986901 04 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 105/1 0/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/1112012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 105/1 0/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SPOKANE 
Address, City 

Consumer 



Address, State ~W A 
Code I 
Consumer ~ 
Address, State Washington 
Name 
Consumer r~---------------------------------------------------

Address, USA 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r---------------------------------------------------

Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

f 

"""C-o-n-s-u-m-e-r ----~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

Complaint Info 

1 signed up for Herbalife and per website eligible for 30-day money 
back guarantee. Returned product less than 30 days, now wonapost 
refund. --- Additional Comments: Return ALL of my money NOW! 
They have all of my products, materials, and EVERYTHING. They 
do NOT correctly advertise their refund policy. False advertising. 
False guarantee. 1 expect to see a FULL refund made 
IMMEDlA TEL Y back to my visa debit card on file to comply with 
the 30-day money back GUARANTEE. 1 am NOT a distributor and 
am now not a customer anymore. All of the items sent to me have 
been returned to the Carson, CA warehouse. AliI want is my 
money and will never contact them again' 



CRA Dispute l 
Flag I 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info f 
CRA Dispute 
Resolved 



IRecord 148 of 192 
Reference t.----------------------------� 

Number 40378187 

ICreated Date 104/25/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098686801 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 104/25/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/11/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 104/25/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SPRINGFIELD 
Address, City 

Consumer 



Address, State OH 
Code 

Consumer ~ 
Address, State Ohio 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 

Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 
Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

C I· I t 1 requested that the money that was debited from my account to be 
C omp amt n 0 put back in. --- Additional Comments: AliI would like is a refund 

omments of the money debited from my account, which is $399 plus tax.' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fr--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 149 of 192 
Reference t.----------------------------� 

Number 40378465 

ICreated Date 105114/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098690630 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 105114/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109111/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 105114/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

Address, City NORTH FT. MYERS 

Consumer 



Address, State ~FL 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~-----------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

1 decided against there Trainee program due to financial issues so I 
sent the package back on April 17, 2012. I want my money back in 
my account ASAP --- Additional Comments: I would like for 
Herbalife to be more upfront on how much this program is to be 
successful in it, also the main reason to RETURN my money to my 
account!' 

Complaint Info f 
CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 150 of 192 

IReference Number 140527093 

ICreated Date 108/06/2012 

IComplaint Source IBBB IL Chicago 

IOriginator Reference Number 06540094411167 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCHIC-USER 

IEntered Date 108/06/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108/06/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IELMIRA HGTS 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code f 
IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 13836 S Hermitage Ave 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City CHICAGO 

ICompany Address, State Code IL 

ICompany Address, State Name Illinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
Complaint Info Amount Paid Value 1$200.00 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Approx. July 16th [ received and e-mail 
asking if 1 would like to earn money from 
home. I answered the ad and on July 19th I 
was contacted By Ann Boe representing 
the OnLineBusiness. We exchanged a 
couple of emails and phone conversations. 
Getting back to the original video not once 
did they state what I would be doing but 
did state that [ would not have to bother 
family members or friends. I told Ann I 
would like to start. Three dvd's were sent 
and 'low' anad behold one of the first 

Complaint Info Comments things mentioned was to contact/sell to 
friends and family. The business us quite 
involved. I used to sell Avon and had a 
large c1ientel, but I did not want the 
pressure anymore.! emailed Ann on July 
25th telling her how I felt and requested 
my money back. I also told her I would be 
very happy to return any information 
and/or products. To date I haven't heard 
nor have [ been able to ,rontact Ann. 
Hopefully you can help (b)(6) I 
--- Additional Comments: I Just want a 
refund nothing more.' 

Complaint Info CRA Dispute FJag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute Resolved f 



IRecord 151 of 192 
Reference t.----------------------------� 

Number 40529137 

ICreated Date 108/29/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098716051 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 108/29/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 109/21/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 108/29/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

ROBARDS 
Address, City 

Consumer 



Address, State KY 
Code 

Consumer ~ 
Address, State Kentucky 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Costing me more money and no profits being made --- Additional 
Comments: Reimburse me my money for all I have put into 

Complaint Info herbalist, online credit card companies to be able to except credit 
Comments cards on line, and the money 1 have laid out on Domain names to 

have my own web sites' 

Flag 

i'-C-o-n-lp-I-a-i n-t-I-nt-o-f 

CRA Dispute 

Complaint Info fi---------------------------' 

CRA Dispute 
Responded 



Complaint Info f 
CRA Dispute 
Resolved 



IRecord 152 of 192 
Reference t.----------------------------� 

Number 40701721 

ICreated Date 109/05/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098717367 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 109/05/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IU pdated Date 109/25/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 109/05/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

ROSEVILLE 
Address, City 

Consumer 



Address, State CA 
Code 

Consumer ~ 
Address, State CaJifornia 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Herbalife has posted a web page that is made to look like a 
Complaint Info legitimate msnbc.msn.com page but it is actually a promotion for 
Comments Herbalife. --- Additional Comments: THIS IS FRAUD. Herbalife 

needs to cease and desist.' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 153 of 192 

IReference Number 140762120 

ICreated Date 110106/2012 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 110106/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 110106/2012 

ITransaction Date 109112/2012 

Member of armed forces or 
fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISun City 

IConsumer Address, State Code IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 140 - 49 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining CompanylOrg f 
IConsumer Military Service Branch f 
rcompany Name 

The online businessMLM Herbalife 
International, INC 

ICompany Address, Line 1 1800 West Olympic BLVD 

ICompany Address, Line 2 1406 

ICompany Address, Line 3 f 
ICompany Address, City ILos angeles 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190015 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1866 

Company Phone, Number 18664744 

Company Phone, Extension f 
ICompany Email f 
ICompany Website Imyherbalife.com 

ICompany Rep First Name lAna 

ICompany Rep Middle Name f 
ICompany Rep Last Name IArias 

ICompany Rep Salutation f 
ICompany Rep Comments IMentor 

IComplaint Info Initial Contact Method IInternetlE-mail 

tComplaint Info Initial Contact Date 109112/2012 



IcomPlaint Info Initial Response 
Method rPhone: 800/888 number 

IComplaint Info Initial Response Date 109/1212012 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested f$ I 0000.00 Value 

Complaint Info Amount Paid Method f 
Complaint Info Amount Paid Value 1$7600.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Descri ption 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
!DeceptiOnlMiSrepresentation Descri ption 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

My disrtibutor # was ~(b){6) 1-I was 
sold on the Global internet marketing 
system where I was told if 1 paid 9.95 for a 
training package I would be shown how to 
rin MY OWN internet business. [ purchased 
the pakage and was then scheduled a follow 
up apointment. } interviewed with Ana 
Arias of Scottsdale Arizona who told me 
how wonderful} was in the same state and 
that 1 could get more information by 
purchasing the IBP package for 199.00. I 
did that and was shceduled another 
appointment to see if I was a good fit for 
HER team. She told me she was making 
8800.00 per month and it was so easy and 
she did this around her family life. } 
received the lBP package and a password to 
access the rest of the original training pqack 
where I then found put it was Herbalife. 
They company Herbalife has been amking 
and marketing health and well ness products 
for over 30 years. Did some research and 
they came up smelling like a rose. } had my 
appointment with Ana as scheduled and was 
pitched that If } was going to fast track to 
wealth that [ seemed to have what it took to 
jump many levels to success if [ bought in 
as a suprvisor. In my nieve state I did thaI. I 



Complaint Info Comments 

asked her how much that would cost and 
she said 1299.00 plusw shipping and 
handlin.g which totaled an additional 1400 
plus. 1 was then told 1 had to complete the 
online training, set up and pay for the costs 
of Merchant accounts to accept credit card, 
web urIs, and countless more. In totallt cost 
me close to if now more than 4000.00 just 
to get to that point. Then 1 2was told I had 
to purchase recruiting leads if I was to 
Truley be successful and that that is where 
u make your best income potential. I did 
that and invested another 5200.00 roughly 
and still had to market my retail base. Once 
I became live 1 w2as told I have to run my 
credit card for 29.95 every time I sold a 9.95 
training package to another poor soul like 
myself. I believed the hype and worked the 
leads I had purchased and nedded 9.95 
LESS 29.95 PER ORDER. I quickly beagn 
to realize 1 got dupped into a pyramid 
wscheme and immediatly resigned my 
distributorship. I contacted my so called 
Mentor Ana arias and she was so upset with 
me because I was so so good at this. What 1 
was good at was giving countless dollars to 
a wscam with negative return of close to 
10k. 1 called all the people that bought the 
training pack known as a PP or Paid Pack 
and told them to get there money back . .in 
the end 1 have to refund them thus losing 
more money. The process entailed using an 
auto dailing system called Lead Blazer. It 
sends mass emails (spam) and harrassing 
voice messages recorded of scripts that u 
are not allowed to divert from basically 
conning people the way I was conned. It 
involed 12 to 14 hours of what is know as 
hourly dails session where the first call 
shows your phone # and the rest you *67 to 
block the # and call at the bottom of every 
hour until you reach the lead and book their 
first pack appointment. After 1 day of this I 
was sick. 1 realized 1 have been suckered 
into a pyramid and that 1 was basically 
going to go bankrupt if I continue never 
mind the moral and ethical issue as I was 
told to tell them a story of my wealth and 
business success and how easy it was and 
how I worked around my life part time and 
was making oodls of money. They wanted 
me to lie and sucker more people like me .. J 



immediatly resighed on 100412.1 called the 
credit card companies to report the scam 
and they said to report to FTC. 1 need hel p. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 154 of 192 

IReference Number 140789446 

ICreated Date 109/26/2012 

IComplaint Source IBBB AZ Phoenix 

IOriginator Reference Number 11260009210521 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBPHAZ-USER 

IEntered Date 109/26/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 109/26/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMESA 

IConsumer Address, State Code IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife Nutritional Club 

ICompany Address, Line 1 11120 S. Country Club Dr. #103 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City 

r

MESA 

ICompany Address, State Code 

ICompany Address, State Name ':~zona 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 185210 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1602 

ICompany Phone, Number 14596059 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IMargarita 

ICompany Rep Middle Name f 
ICompany Rep Last Name IPerez-Castillo 

ICompany Rep Salutation 

fowner ICompany Rep Comments 

IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
Complaint Info Amount Paid Value I 
IComplaint Info Product Service Code 

1
1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I was sexually harassed by one of the 
owners friends who happens to be an 
herbalife distributor. when I complained 
both owners of the herbalife nutritional 
club did not believe me.Only when I asked 
for my registration fee back did one of the 
owners call and apologize.She said she'd 
call back to apologize to my husband but 
she never has and it has been now 2 
weeks.! fear when she gets my money for 
the refund of my registration she will not 
give it to me.! spent close to 300 or 400 

Complaint Info Comments 
dollars at their nutritional club only to be 
treated like a lair and a fool.The man who 
sexually harassed me knew I was married 
and knew I was not interested. Meanwhile 
he made up an excuse why he 
continuously called me till 2 o'clock in the 
evening sending text messages and 
blocking his number so I'd answer my 
cell.This man is still working at that 
nutritional club among the female public. 
--- Additional Comments: I want the 
money I spent at that club back. I'd settle 
for 300 dollars.Or I am plann.ing to 
sue. Thank yo (b)(6) I 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute Resolved f 



IRecord 155 of 192 
Reference t.----------------------------� 

Number 41166365 

ICreated Date 110/08/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098725574 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/08/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 110/15/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 110/08/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

MILFORD 
Address, City 

Consumer 



Address, State OH 
Code 

Consumer ~ 
Address, State Ohio 
Name 

r

f
-
S

-

A

-------------------------------------
Consumer 
Address, 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer I 
Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

i-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
, 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi--------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

;--------------------------1 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Code 
Complaint Info f;--------------------------I 

Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 

Topic 
Description 

Reps limlIsabel Denman did NOT tell me Iaposd need $2000 front, 
but RRST DATA charged me $500 to withdraw early, in between 

Complaint Info many training videos. --- Additional Comments: Have RRST 
Comments DA T A return to US BANK the $500 it took from a zero-balanced 

checking account. ' 
i'-C-o-n-lp-l-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 



Complaint Info f 
CRA Dispute 
Resolved 



IRecord 156 of 192 
Reference t.----------------------------� 

Number 41168239 

ICreated Date 110/09/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098725876 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/09/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 110/15/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 110/09/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SUN CITY 
Address, City 

Consumer 



Address, State AZ 
Code 

Consumer ~ 
Address, State Arizona 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

Consumer 
Work Phone, 
Number 

Consumer 
Work Phone, 
Extension 

f 

f 

i'-------I 
Consumer Fax, r[--------------------------------------------------­
Country Code I 
Consumer Fax, tb(6) 
Area Code 
Consumer Fax, rt

b
-(6-)-----------------------­

Number 

Consumer CelJ 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 

Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 
Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

C I· I t Herbalife Interntional is involved in an MLM pyramid work from 
C omp amt n 0 home scam hiding behind there 30 bus/product history. ---

omments Additional Comments: Stop fraudulent advertising. ' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fr--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 157 of 192 
Reference t.----------------------------� 

Number 41216523 

ICreated Date 109/27/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098723149 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 109/27/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 111114/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 109/27/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

HOUSTON 
Address, City 

Consumer 



Address, State TX 
Code 

Consumer ~ 
Address, State Texas 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --I 
Address, UNITED STATES 
Country Name 
Consumer 1 r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --I 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

The product made me super sick. 1 asked for a refund months ago 
Complaint Info and now everyone involved is ignoring my phone calls and emails. 
Comments --- Additional Comments: I would like for them to refund my 

money.' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 158 of 192 
Reference t.----------------------------� 

Number 41557306 

ICreated Date 110/23/2012 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098729043 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/23/2012 
IU pdated By I~A-d-a-m-D-as-m-I-· tl-e-y-------------------I 

IUpdated Date 110/31/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 110/23/2012 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

VANCOUVER 
Address, City 

Consumer 



Address, State I 
Code I i-------Consumer 
Address, State 
Name 

Address, GBR 
Country Code 
consumer~ r---------------------------------------------------
Address, UNITED KINGDOM 
Country Name 

r-c-o-n-s-u-m-e-r---~ 

Consumer ~ 
Address, ZIP b(6) 
Code 

r---------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension Ii---------Consumer 
Home Phone, 
Country Code i'------I Consumer 
Home Phone, 
Area Code Ii---------I Consumer 
Home Phone, 
Number i'------I Consumer 
Work Phone, 
Country Code rr

b
(-6-)----------------------------------1 Consumer 

Work Phone, 
Area Code 
r-c-o-n-s-u-m-e-r---~ 
Work Phone, b(6) 
Number Ii---------Consumer 
Work Phone, 
Extension 

Consumer Fax, [ 
Country Code I 
Consu mer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------� 

Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code 

r~310------------------1 Company 
Phone, Area 
Code 

""'c-o-m-p-a-n-y--t41 09600 
Phone, Number fi--------' Company 
Phone, 
Extension 
r----------
Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

""'c-o-n-1P-a-n-y-R--ep-tMark 
First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 

thttp://WWW.herbalife.com 

Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

upset at the starter pack only have enough meal replacement for 15 
Complaint Info days while everything else is 30days. very misleading. tried email 
Comments no success --- Additional Comments: Change there advertisement to 

say you need to purchase another meal replacement container. " 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 159 of 192 

IReference Number 141755859 

ICreated Date 111/09/2012 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IRMUNOZ 

IEntered Date 111/09/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 111/09/2012 

ITransaction Date f 
Member of armed forces or 

fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWaltham 

IConsumer Address, State Code IMA 

IConsumer Address, State Name IMassachusetts 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZlP Code Ib(6) 

Consumer Address, ZlP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
Consumer Cell Phone, Country 

f Code 

Consumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 130 - 39 

IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email IHerbalifesubscri ptions@herbalife.com 

ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
tCompany Rep Comments f 



IcomPlaint Info Initial Contact 
Method tIntemetlE-mail 

IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

funknown Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid [unknown Method 

IComplaint Info Amount Paid Value $0.00 

Complaint Info Product Service 

r
9044 

Code 

Complaint Info Product Service 
Unsolicited Email 

Description 

IComplaint Info Law Violation Code DDM 

Complaint Info Law Violation 
fDeception/Misrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer state sthat has been receiving 

Complaint Info Comments 
unsolicited emails from Herbalife consumer 
has asked to stop sending emails and he keeps 
receiving them. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 160 of 192 

IReference Number 141766030 

ICreated Date 111/16/2012 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 111/16/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 111/16/2012 

ITransaction Date f 
Member of armed forces or 

fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISalem 

IConsumer Address, State Code lOR 

IConsumer Address, State Name IOregon 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



Consumer Work Phone, Extension 

Consumer Fax. Country Code 

IConsumer Fax. Area Code 

IConsumer Fax. Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

Consumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line I 

ICompany Address, Line 2 

Company Address, Line 3 

Company Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

Company Phone, Area Code 

Company Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

Company Rep Salutation 

Company Rep Comments 

Complaint Info Initial Contact Method 

tComplaint Info Initial Contact Date 

Complaint Info Initial Response 

t 
f 
f 
f 
I 

f 
f 
Ib(6) 

150 - 59 

f 
f 
f 
f 
IHerbalife IntemationaL Inc. 

1800 West Olympic Blvd., Suite 406 

f 

fLos Angeles 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190015 

f 
f 
[866 
"8664744 

f 
f 
Iwww.herbalife.com 
f(b)(6) I 

r~-I 
IIndependent Distributor 

IInternet (Other) 

f 



IMethod rrntemetfE-mail 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method ICredit Card 

Complaint Info Amount Paid Value f 
IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Descri ption Remedies 

IComplaint Info Law Violation Code IODM 

Complaint Info Law Violation 
!oeceptiOnlMiSrepresentation 

Descri ption 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

I responded to a website arr mJ working at 
home. I was contacted by (b)(6) j an 
Herbalife Independent Distributor. 1 dom 
remember how much money I paid to have 
an information kit sent to me. After I 
reviewed the information I was again 
contacted by Ms. (b) and her mentor, 
(b) (6) \ 1 dom remember how much 
money I paid to have additional information 
sent to me. I decided to join the company as 
a supervisor, which required a fee of how 
much I dont remember, and I was required 
to purchase an inventory of products for 

Complaint Info Comments 
around $3,000. I was not told up front the 
additional charges that would be required to 
start up my business as an independent 
distributor. r had to set up 3 websites, and 
join their internet communication network. I 
never was abJe to sell any products or sign 
up any distributors and ended up selling my 
inventory on Amazon at a considerable loss. 
I purchased sales leads that went nowhere. 
At every tum I just was required to spend 
more money, and I never was able to make 
any money. The company was not forthright 
and honest about making money at horne. It 
was represented to be an internet business, 
when in fact it is just internet marketing . . 



IComplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 



IRecord 161 of 192 

IReference Number 142035505 

ICreated Date 110/01 /2012 

IComplaint Source IBBB CA Oakland 

IOriginator Reference Number 111160057236354 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBOACA-USER 

IEntered Date 110/01 /2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 110/01 /2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IOWASSO 

IConsumer Address, State Code 10K 

IConsumer Address, State Name IOklahoma 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



Consumer Fax. Country Code t 
Consumer Fax. Area Code f 
IConsumer Fax. Number t 
IConsumer Cell Phone, Country Code t 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number t 
IConsumer Email Ib(6) 

IConsumer Age range t 
Consumer Military Status t 
Consumer Military Station t 
Consumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

(b)(6) I Herbalife: Independent 
Distri bu tor 

ICompany Address, Line I f 
ICompany Address, Line 2 t 
ICompany Address, Line 3 t 
ICompany Address, City IBENICIA 

ICompany Address, State Code ICA 

Company Address, State Name Icaliforn;' 
Company Address, Country Code USA 

ICompany Address, Country Name 1 UNITED STATES 

ICompany Address. ZIP Code 194510 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1707 

Company Phone, Number 17450535 

Company Phone, Extension f 
ICompany Email (b)(6) I 
ICompany Website www.herbalife.com 

ICompany Rep First Name f 
ICompany Rep Middle Name t 
ICompany Rep Last Name t 
ICompany Rep Salutation f 
Company Rep Comments t 
Complaint Info Initial Contact Method t 
Complaint Info Initial Contact Date f 
l:comPlaint Info Initial Response 
Method f 



Complaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 11704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I'm recieving solicitations via my cell 
phone in the middle of the night. I did not 
authorize anyone to use my number and 
they did call the previous day to 'scout' my 
number out to see if it was real (9:29 am). 
Now I have recieved 2 messages from this 
company, one at 3am on 9/30 & just now 
at 11 :30pm on 9/30. Please note they have 
contacted me, despite my request for them 
to 'stop', and that contact was done not only 
at times that are unreasonable, but twice 

Complaint Info Comments 
within a 24 hour period and on the same 
day! The person contacting me for this 
company is at[(b)(6) :=J I am 
tired of the harassment. --- AdditIOnal 
Comments: If they will not take me off 
their call/email/text listing, I will persue 
damages for harassment. I should not be 
contacted by this organization, as a whole. 
I will not tolerate harassment & will seek 
the maximum damages allowable for an 
organization disturbing me at unreasonable 
hours, and against my will & after I 
notified them to stop contacting me.', 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 162 of 192 

IReference Number 142201958 

ICreated Date 111 114/2012 

IComplaint Source IBBB DE Wilmington 

IOriginator Reference Number 102510009295602 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBDEL-USER 

IEntered Date 111 114/2012 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 111 114/2012 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City INEWARK 

IConsumer Address, State Code IDE 

IConsumer Address, State Name IDelaware 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

tCompany Rep Comments 

f 
f 
f 
f 
f 

f 
f 
f 
Ib(6) 

f 
f 
f 

f 
f 
IMainStream Nutrition Club - Herbalife 

1163 E. Main Street 

f 
f 
INEWARK 

IDE 

IDelaware 

IUSA 

IUNITED STATES 

119711 

f 
f 
1302 

14444974 

f 
f 
Ihttp://www.mainstreamnutrition.coml 

IStephen 

f 
IFangman 

f 
f 



IcomPlaint Info Initial Contact 
Method ~ 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid 

f Method 

IComplaint Info Amount Paid Value f 
Complaint Info Product Service 

r
1704 

Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

The service at this nutrition shop was beyond 
unacceptable. The worker suggested that 1 had 
a problem and needed their services in order 
to control myself. When 1 told him that 1 was 
offended he told me that this was simply my 
own opinion and that 1 should listen to his 

Complaint Info Comments advice. I would never return to this place of 
business due to the extreme lack of respect 
and insults 1 received while there. ---
Additional Comments: 1 would like others to 
know how terrible the customer service at this 
place of business is and urge them to try other 
places in order to fulfill their nutrition needs.', 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 163 of 192 

IReference Number 142483910 

ICreated Date 112111/2012 

IComplaint Source IBBB AZ Phoenix 

IOriginator Reference Number 111260009331561 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBPHAZ-USER 

IEntered Date 112111/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 112111/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IROANOKE 

IConsumer Address, State Code IVA 

IConsumer Address, State Name IVirginia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

tComplaint Info Initial Response Date 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife International Inc. 

11800 Century Park East 

f 
f 
ICENTURY CITY 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190067 

f 
f 
1310 

14109600 

f 
f 
Ihttp://www.herbalife.com 

IStephen 

f 
IWhittington 

f 
IContact 

f 
f 

f 
f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

i received an e-mail for a home-based 
business that promised a great income but 
before i could view the video i had to remit 
$199.99. after i had opened the video i 
realized it was a pyramid scam thru 
herbalife. i contacted molly scott and 
informed her that i did not want to 
participate with her or herbalife. with many 

Complaint Info Comments 
e-mails to molly scottand telephone calls to 
herbalife i was promised a refund if i sent 
all materials and products back. I did so. i 
talked to herbalife with them talking to 
molly scott and was promised a refund 
12/07/2012. it has not arrived and now the 
refuse my telephone calls. i believe this to 
be a huge pyramid scam and only want my 
original $199.99 --- Additional Comments: 
$199.99', 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute Resolved f 



IRecord 164 of 192 

IReference Number 142567526 

ICreated Date 111/27/2012 

IComplaint Source Ilowa, Attorney General 

IOriginator Reference Number 12012-142801 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IIA01-USER 

IEntered Date 111/27/2012 

IUpdated By IIA01-USER 

IUpdated Date 112/20/2012 

IAgency Contact IExternal Agency 

IComplaint Date 111/27/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IFAIRFIELD 

IConsumer Address, State Code IIA 

IConsumer Address, State Name IIowa 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name fUNITED STATES 

Consumer Address, ZIP Code b(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International of America 

1950 W 190th Street 

f 
f 
ITORRENCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
1866 

18664744 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
1603 

Complaint Info Product Service 
Health Care: Other Products\Supplies 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Note: the Iowa Attorney General's Office 

Complaint Info Comments 
is able to transmit only the company and 
consumer information but no other 
comments at this time. 

IComplaint Info CRA Dispute Flag f 
IComplaint Info CRA Dispute Responded f 
IComplaint Info CRA Dispute Resolved f 



IRecord 165 of 192 

IReference Number 142821990 

ICreated Date 112112/2012 

IComplaint Source IInternet Crime Complaint Center 

IOriginator Reference Number 111212120027058622 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IIC3-USER 

IEntered Date 112112/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 112112/2012 

ITransaction Date f 
1M ember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IHONOLULU 

IConsumer Address, State Code IHI 

IConsumer Address, State Name IHawaii 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 160 - 64 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name Iherbalife international 

ICompany Address, Line 1 Ikept on file by herballfe intema-

ICompany Address, Line 2 Itional 

ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code IAZ 

ICompany Address, State Name IArizona 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number 12144184629 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IGary 

ICompany Rep Middle Name f 
ICompany Rep Last Name ISpergeon 

ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method IInternetlE-mail 

IComplaint Info Initial Contact Date f 
ItomPlaint Info Initial Response 
Method f 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$500.00 

IComplaint Info Product Service Code 10346 

Complaint Info Product Service 
rspYWare\AdWare\MaIWare Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

NOTE: To prevent interference with 
pending law enforcement action, prior to 
any investigative action, please contact the 
IC3 at SEARCH@IC3.GOV. Please check 
the "CSN Record Details page - Data 
Reference field" link for further details on 
IC3 data. --- Incident description: I received 
an email from gary spergeon in the first part 
of september, the relationship is hostile and 

Complaint Info Comments 
he is not supposed to be communicating 
with me, but I was singled out for an email 
soliciting a home based business and when 
I clicked on it my computer froze and an 
FBI page covered the screen asking for 
$200 to unblock the screen. the repairs cost 
a total of $450-500.00 including lost time 
from business and repairs from two 
computer companies. He admitted doing it 
but when I asked for payment of damages 
he ran away. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



DNC COMPLAINT 

IRecord 166 of 192 

IReference Number 141768936 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City INew Orleans 

IConsumer Address, State ILA 

IConsumer Address, State Name ILouisiana 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife 

ICompany State ICA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1949 

ICompany Phone, Number 12766513 

IOther Information Created Date 111 107/2012 

IOther Information Complaint Date 111 107/2012 

Other Information Product Service 
fNational Do Not Call Registry 

Description 

Other Information Organization INational Do Not Call Registry 

Other Information Complaint Channel IWeb 

IOther Information Transaction Date 111 107/2012 

IOther Information Transaction Time 100:00:00 

This was a representative of Herbalife, 
asking me if I'd like to make $14000 per 
month selling Herbalife. I asked where 
she got my info, she claimed from 
another Herbalife rep. I informed her that 

Other Infomlation Comments 1 informed this other Herbalife rep. 
OVER SIX YEARS AGO to never call 
me again, and NEVER give my number 
out again as this was not the first time 
she's allegedly done so. This was the last 
contact I've had with Herbalife . . 

Other Information Existing Business 



IRelationshiP 

Other Information Pre-Recorded 
Message 

Other Infomlation Requested Entity to 
Stop Calling 



IRecord 167 of 192 

IReference Number 138056030 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IBozeman 

IConsumer Address, State IMT 

IConsumer Address, State Name IMontana 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

rCOmpany Name 
Incomeathome.com (Herbalife 
Di stri butors) 

ICompany State IWA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1206 

ICompany Phone, Number 13503987 

IOther Information Created Date 106/0412012 

Other Information Complaint Date 106/0412012 

Other Information Product Service 
rNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 112111/2011 

IOther Information Transaction Time 100:00:00 

This obnoxious scam has been operating 
on many of the talk radio shows 
nationwide. They charge $9.95 for 

Other Information Comments 
information about what turns out to be a 
multi-level marketing scam and then won't 
take you off their robo call list unless we 
return the sales literature that WE paid 
for! They need to be stopped. 

Other Information Existing Business 

r
NO 

Relationship 

Other Information Pre-Recorded 
rYeS Message . 



l
other Information Requested Entity to tYes 
Stop Calling 



IRecord 168 of 192 

IReference Number 134389852 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 
IConsumer First Name f 
IConsumer Middle Name 

fb(6) IConsumer Last Name 

IConsumer Address, Line 1 f 
IConsumer Address, Line 2 f 
IConsumer Address, City f 
IConsumer Address, State INC 

IConsumer Address, State Name INorth Carolina 

IConsumer Address, ZIP Code f 
IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife / Herbal Group 

ICompany State ITF 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1800 

ICompany Phone, Number 14717168 

IOther Infomlation Created Date fO 1 /1 0/2012 
IOther Infomlation Complaint Date 01/10/2012 

Other Infomlation Product Service 
rNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 101 /1 0/2012 

IOther Information Transaction Time 109:00:00 

According to Internet phone websites, 

Other Information Comments 
this company has been harassing a lot of 
people with telemarketing calls. Please 
stop them. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Infomlation Pre-Recorded Message INo 

Other Infomlation Requested Entity to 

r
NO 

Stop Calling 



IRecord 169 of 192 

IReference Number 125143067 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City ITucson 

IConsumer Address, State IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name  Herbalife. 

ICompany State IFL 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1941 

ICompany Phone, Number 17298135 

IOther Infomlation Created Date 101 /18/2010 

IOther Infomlation Complaint Date 1°1/18/2010 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 1°1/13/2010 

IOther Information Transaction Time 116:00:00 

This is a business phone and fax 
machine. I work from home for an 

Other Information Comments 
insurance company. One day they called 
every 3 minutes for hours. Until I took 
the phone off the hook. Now they are 
faxing me. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 

r
NO 

Stop Calling 



IRecord 170 of 192 

IReference Number 127533416 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City ILas Vegas 

IConsumer Address, State INV 

IConsumer Address, State Name INevada 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Iherbalife 

ICompany State IFL 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1786 

ICompany Phone, Number 18379055 

IOther Infomlation Created Date 109/02/2010 

IOther Infomlation Complaint Date 109/02/2010 

Other Infomlation Product Service 
rNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 109/01/2010 

IOther Information Transaction Time 109:00:00 

It was about I won I $1000.00 prize but I 
have to paid $130.00 to claim my Prize, 
so I told the how I will cash my prize so 
they couldn't answer that, but now they 

Other Information Comments are calling me stated that I have to pay 
them $600.00 becouse I did not pick up 
my "package" from the mail. It was a 
COD ... How they got my number is a 
good question .. thnks for your help ... 

Other Information Existing Business 

r
NO 

Relationship 

tOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 



Istop Calling 



IRecord 171 of 192 

IReference Number 138056198 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IBozeman 

IConsumer Address, State IMT 

IConsumer Address, State Name IMontana 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife 

ICompany State f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number 1310410960043510 

IOther Infornlation Created Date 106/04/2012 

IOther Infornlation Complaint Date 106/04/2012 

Other Infornlation Product Service 
rNatiOnal Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 112111/2011 

IOther Information Transaction Time 100:00:00 

This obnoxious scam has been operating 
on many of the talk radio shows 
nationwide. They charge $9.95 for 
information about what turns out to be a 

Other Information Comments multi-level marketing scam (Herbalife) 
and then won't take people off their robo 
call list unless we return the sales 
literature that WE paid for! They need to 
be stopped. 

Other Information Existing Business 

r
NO 

Relationship 

Other Information Pre-Recorded 
rYeS Message . 



l
other Information Requested Entity to tYes 
Stop Calling 



IRecord 172 of 192 

IReference Number 134443955 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IWestport 

IConsumer Address, State ICT 

IConsumer Address, State Name IConnecticut 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name ISome Herbalife type of company 

ICompany State IN] 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1201 

ICompany Phone, Number 13834870 

IOther Infomlation Created Date 101 112/2012 

IOther Infomlation Complaint Date 101112/2012 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 101 112/2012 

IOther Information Transaction Time 115:00:00 

fOther Infomlation Comments 
When I asked to be removed from their 
call list, she hung up on me. 

Other Information Existing Business 
fNO Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 173 of 192 

IReference Number 134640340 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name f 
IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 f 
IConsumer Address, Line 2 f 
IConsumer Address, City f 
IConsumer Address, State IlL 

IConsumer Address, State Name 11IIi nois 

IConsumer Address, ZIP Code f 
IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife 

ICompany State ITF 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1800 

ICompany Phone, Number 14717168 

IOther Infomlation Created Date 101 126/2012 

IOther Infomlation Complaint Date 101/26/2012 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 101/26/2012 

IOther Information Transaction Time 1°9:00:00 

IOther Information Comments f 
Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 

r
NO 

Stop Calling 



IRecord 174 of 192 

IReference Number 136937858 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IBozeman 

IConsumer Address, State IMT 

IConsumer Address, State Name IMontana 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

rcompany Name 
IncomeAtHome.com (Herbalife 
Distributor) 

ICompany State IWA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1425 

ICompany Phone, Number 16065130 

IOther Information Created Date 104/23/2012 

Other Information Complaint Date 104/23/2012 

Other Information Product Service 
rNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 104/22/2012 

IOther Information Transaction Time 119:00:00 

I have tried multiple times to get these 
calls to stop. I've left multiple messages 
with the distributor (Bob & Jan at 
www.turboatm.com) and have called 
Herbalife corporate HQ multiple times. I'm 
being ignored by everyone. They should 
be fined until they get the message that 
they are violating people's privacy. This is 
a nationwide marketing campaign by a 
group of independent Herbalife 
distributors. They advertise on several 

Other Information Comments conservative talk radio shows (Rush 
Limbaugh, Sean Hannity, Michael Savage, 



etc.) Please investigate and you will find 
that you probably have many complaints 
about their tactics, which are to collect a 
phone number through their website. If 
you tell them you're not interested in their 
MLM scheme they leave you on their 
robo-call list and call you weekly 
regardless of your requests to stop. What 
they do is not iust unethical, it is illegal. 
Thank you l(b)(6) I 

Other Information Existing Business 
No 

Relationship 

Other Information Pre-Recorded 
rYeS Message 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 175 of 192 

IReference Number 110954774 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City ITemecula 

IConsumer Address, State ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife Distr. 

ICompany State ICA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1951 

ICompany Phone, Number 14910145 

IOther Infomlation Created Date 107 /02/2007 

IOther Infomlation Complaint Date 106/29/2007 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWEB 

IOther Information Transaction Date 106/29/2007 

IOther Information Transaction Time 123:00:00 

IOther Information Comments f 
Other Information Existing Business 

f Relationship 

IOther Information Pre-Recorded Message f 
Other Information Requested Entity to 

f Stop Calling 



IRecord 176 of 192 

IReference Number 111407317 

IComplaint Source INational Do Not CaB Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City Inapa 

IConsumer Address, State ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife 

ICompany State f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
IOther Infomlation Created Date 108/28/2007 

IOther Infomlation Complaint Date 108/27/2007 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWEB 

IOther Information Transaction Date 108/1 0/2007 

IOther Information Transaction Time 100:00:00 

IOther Information Comments f 
Other Information Existing Business 

f Relationship 

IOther Information Pre-Recorded Message f 
Other Information Requested Entity to 

f Stop Calling 



IRecord 177 of 192 

IReference Number 125096312 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name f 
IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 f 
IConsumer Address, Line 2 f 
IConsumer Address, City f 
IConsumer Address, State IMI 

IConsumer Address, State Name IMichigan 

IConsumer Address, ZIP Code f 
IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Herbalife 

ICompany State IMI 

ICompany Phone, Country Code f 
ICompany Phone, Area Code  

ICompany Phone, Number 17688623 

IOther Infornlation Created Date 101112/2010 

IOther Infornlation Complaint Date 101112/2010 

Other Infornlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 101/08/201 ° 
IOther Information Transaction Time 112:00:00 

IOther Information Comments f 
Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 178 of 192 

IReference Number 125138905 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City Iclearwater 

IConsumer Address, State IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife Ind. 

ICompany State IFL 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1941 

ICompany Phone, Number 17298135 

IOther Infomlation Created Date 101 /17/2010 

IOther Infomlation Complaint Date 1°1/17/2010 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 101 /16/2010 

IOther Information Transaction Time 117:00:00 

These are phone FAXES being sent. 
We've taken our Phone # off mailing list 
online like they suggested. The call 

Other Infomlation Comments 
before this one was at 3:30am about a 
week ago and woke us out of a deep 
sleep. We don't know how they got our 
number to begin with. Thanks for any 
help you can provide! 

Other Infomlation Existing Business 

r
NO 

Relationship 

Other Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop CaJling 





IRecord 179 of 192 

IReference Number 127283434 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IMiami 

IConsumer Address, State IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name I Herbalife 

ICompany State IFL 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1305 

ICompany Phone, Number 14329918 

IOther Infomlation Created Date 108/09/201 ° 

IOther Infomlation Complaint Date 108/09/201 ° 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 108/09/201 ° 

IOther Information Transaction Time 1°9:00:00 

When I told him I was on the Do Not 
Other Information Comments Call Registry he wanted to argue and ask 

if I paid for the service, etc. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 180 of 192 

IReference Number 113754244 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City Inorfolk 

IConsumer Address, State INE 

IConsumer Address, State Name INebraska 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Iherbalife ind d 

ICompany State INE 

ICompany Phone, Country Code f 
ICompany Phone, Area Code  

ICompany Phone, Number 1  

IOther Infomlation Created Date 105/07/2008 

IOther Infomlation Complaint Date 105/06/2008 

Other Infomlation Product Service 
rNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWEB 

IOther Information Transaction Date 105/06/2008 

IOther Information Transaction Time 112:00:00 

IOther Information Comments f 
Other Information Existing Business 

f Relationship 

IOther Information Pre-Recorded Message f 
Other Information Requested Entity to 

f Stop CaJling 



IRecord 181 of 192 

IReference Number 127562897 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 Ib(6) 

IConsumer Address, City IPhoenix 

IConsumer Address, State IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife 

ICompany State IAZ 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1520 

ICompany Phone, Number 15826337 

IOther Infomlation Created Date 109/03/201 0 

IOther Infomlation Complaint Date 109/03/201 0 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 109/03/201 0 

IOther Information Transaction Time 114:00:00 

This company aJways calls twice 1. First 
call hangs up on my voice mail message 

Other Information Comments 2. Second call leaves a recorded message 
asking to call the number provided for 
information about their products. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message IYes 

Other Information Requested Entity to 

r
NO 

Stop CaJling 



IRecord 182 of 192 

IReference Number 130121659 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IWest Bend 

IConsumer Address, State IWI 

IConsumer Address, State Name IWisconsin 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

fcompan y Name 
Some marketing company for some 
Herbalife 

ICompany State IWI 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1414 

ICompany Phone, Number 14463791 

IOther Information Created Date 104/19/2011 

Other Information Complaint Date 104/19/2011 

Other Information Product Service 
fNational Do Not Call Registry 

Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 104/19/2011 

IOther Information Transaction Time 114:00:00 

I've asked this company and it's parent 
Other Information Comments company countless times to stop calling 

you. Now I wish to file a complaint. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Infomlation Pre-Recorded Message INo 

Other Infomlation Requested Entity to 
rYeS Stop Calling 



IRecord 183 of 192 

IReference Number 124322798 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 f 
IConsumer Address, Line 2 f 
IConsumer Address, City ISunnyvale 

IConsumer Address, State ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife in Mexico 

ICompany State ICA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1916 

ICompany Phone, Number 19338837 

IOther Infomlation Created Date 110115/2009 

IOther Infomlation Complaint Date 110115/2009 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 110115/2009 

IOther Information Transaction Time 110:00:00 

This is a recorded message in Spanish so 

Other Information Comments 
I don't know for sure what is being said. I 
do not use Herbalife products. I get 1 - 7 
call a week This is a company phone. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Infomlation Pre-Recorded Message IYes 

Other Infomlation Requested Entity to 

r
NO 

Stop Calling 



IRecord 184 of 192 

IReference Number 141241453 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City ICarlsbad 

IConsumer Address, State ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife (or something like that) 

ICompany State ICA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1619 

ICompany Phone, Number 16005691 

IOther Infomlation Created Date 110/16/2012 

IOther Infomlation Complaint Date 110/16/2012 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 110/16/2012 

IOther Information Transaction Time 100:00:00 

IOther Information Comments f 
Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 185 of 192 

IReference Number 133553568 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name 

fb(6) IConsumer Last Name 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City ISahuarita 

IConsumer Address, State IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHERBALIFE 

ICompany State ICA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

IOther Infomlation Created Date f1111712011 
IOther Infomlation Complaint Date 11117/2011 

Other Infomlation Product Service 
rNationaJ Do Not Call Registry 

Description 

IOther Information Organization INationaJ Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 11111 7/2011 

IOther Information Transaction Time 112:00:00 

I asked this company to stop caJling us 
via email on 11116/2011. I have records 

Other Information Comments 
to prove so. However, they called back 
today. I refused to answer and sent them 
another email to stop calling me and, 
instead, email me. Thank you. 

Other Information Existing Business 
rYeS Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 186 of 192 

IReference Number 125421967 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City Iclearwater 

IConsumer Address, State IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name IHerbalife Ind. 

ICompany State IFL 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1941 

ICompany Phone, Number 17298135 

IOther Infomlation Created Date 102112/201 ° 
IOther Infomlation Complaint Date 102112/201 ° 
Other Infomlation Product Service 

rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 102111/2010 

IOther Information Transaction Time 117:00:00 

IOther Information Comments f 
Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 187 of 192 

IReference Number 127026298 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name 

fb(6) IConsumer Last Name 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 Ib(6) 

IConsumer Address, City IHighlands Ranch 

IConsumer Address, State ICO 

IConsumer Address, State Name IColorado 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name from Herbalife 

ICompany State ICO 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1303 

ICompany Phone, Number 15008785 

IOther Infomlation Created Date f07 /15/201 ° 
IOther Infomlation Complaint Date 07/15/2010 

Other Infomlation Product Service 
rNationaJ Do Not Call Registry 

Description 

IOther Information Organization INationaJ Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 107/15/201 0 

IOther Information Transaction Time 121:00:00 

The person that called was completely 
arrogant and told me the the do not call 
registry is a pay service, constantly 
interrupted me telling me about male 

Other Information Comments 
enhancement products and then hung up 
on me when I told him I would be filing a 
complaint against him and the company. 
If there is any way to pursue further 
action against this company I would like 
to do so. 

Other Information Existing Business 

r
NO 

Relationship 

tOther Infomlation Pre-Recorded Message INo 



l
other Information Requested Entity to rYeS 
Stop Calling 



IRecord 188 of 192 

IReference Number 119344056 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City Ihallandale 

IConsumer Address, State IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Iherbalife 

ICompany State ITF 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1877 

ICompany Phone, Number 16983261 

IOther Infomlation Created Date 106119/2008 

IOther Infomlation Complaint Date 106119/2008 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 106119/2008 

IOther Information Transaction Time 112:00:00 

IOther Information Comments ISPEAK SPANISH 

Other Information Existing Business 

f Relationship 

IOther Information Pre-Recorded Message f 
Other Information Requested Entity to 

f Stop Calling 



IRecord 189 of 192 

IReference Number 129147115 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 Ib(6) 

IConsumer Address, City IAugusta 

IConsumer Address, State IKS 

IConsumer Address, State Name IKansas 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Ilncome at home herbalife 

ICompany State IAZ 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1520 

ICompany Phone, Number 13031340 

IOther Infomlation Created Date 102/09/2011 

IOther Infomlation Complaint Date 102/09/2011 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 102/09/2011 

IOther Information Transaction Time 118:00:00 

I originally contacted the company about 
earning money from home but once I 
found out that it was selling Herbalife I 
requested that they remove my 
information and not call me. I have 
received several calls from them and 

Other Information Comments 
have requested each time that they not 
call. The caller this evening made some 
rude noises and hung up when I told him 
that I had requested his company not to 
call several times and that my number 
was on the do not call list. I believe that 
the company may have sold my 
information to others . . 



I
Other Information Existing Business ty 
R I ' h' es e atlOns Ip 
IOther Information Pre-Recorded Message f-IN-o--------------- ' 

Other Information Requested Entity to 
Stop Calling rYeS 



IRecord 190 of 192 

IReference Number 121146668 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name 

fb(6) IConsumer Last Name 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IBerkeley 

IConsumer Address, State ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

rcompany Name 
Home-Based Business 

(Herbalife?) 

ICompany State IMT 

ICompany Phone, Country Code f 
ICompany Phone, Area Code  

ICompany Phone, Number 1  

IOther Information Created Date 112113/2008 

Other Information Complaint Date 112113/2008 

Other Information Product Service 
National Do Not Call Registry 

Description 

IOther Information Organization National Do Not Call Registry 

IOther Information Complaint Channel Web 

IOther Information Transaction Date 112113/2008 

IOther Information Transaction Time 110:00:00 

This person said I requested information 
from a web-site. I never did. She refused 
to give me the e-mail address on her 
"list." A company named Quinstreet, Inc. 
appears to be selling "fake" e-mail 
addresses attached to real phone numbers 

Other Information Comments 
and addresses to allow businesses to call 
and do solicitation. This happened in 
Nov. with a number of window 
replacement companies, all said they got 
an e-mail request from me. One finally 
told me the e-mail it was NOT even close 
to my e-mail. He named the firm that he 



Ibought the list from as "Quinstreet". 

Other Information Existing Business r 
Relationship No 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
Stop Calling 



IRecord 191 of 192 

IReference Number 130121650 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City IWest Bend 

IConsumer Address, State IWI 

IConsumer Address, State Name IWisconsin 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name ISome herbalife marketing company 

ICompany State IWI 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1414 

ICompany Phone, Number 14463791 

IOther Infomlation Created Date 104119/2011 

IOther Infomlation Complaint Date 104119/2011 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 104119/2011 

IOther Information Transaction Time 114:00:00 

I've asked this company and it's parent 
Other Information Comments company countless times to stop calling 

you. Now I wish to file a complaint. 

Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message INo 

Other Information Requested Entity to 
rYeS Stop Calling 



IRecord 192 of 192 

IReference Number 131731872 

IComplaint Source INational Do Not Call Registry 

IPhone In Registry? Iy 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, City laberdeen 

IConsumer Address, State IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Phone, Area Code Ib(6) 

IConsumer Phone, Number Ib(6) 

ICompany Name Iherbalife (indpendent distributor) 

ICompany State IPA 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1267 

ICompany Phone, Number 12857666 

IOther Infomlation Created Date 107/29/2011 

IOther Infomlation Complaint Date 107/29/2011 

Other Infomlation Product Service 
rNational Do Not Call Registry Description 

IOther Information Organization INational Do Not Call Registry 

IOther Information Complaint Channel IWeb 

IOther Information Transaction Date 107/29/2011 

IOther Information Transaction Time 114:00:00 

This annoying person left 2 very long 
Other Information Comments messages on my machine today. I want 

him stopped!!! Thank you 

Other Information Existing Business 

r
NO 

Relationship 

IOther Information Pre-Recorded Message IYes 

Other Information Requested Entity to 
rYeS Stop Calling 



As a Consumer Sentinel Network member, you must properly protect any information printed, downloaded, 
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this 
information within 90 days unless its use is still required for law enforcement purposes. When destroying 
the information you should bum, pulverize, or shred the information saved in paper format and destroy or 
erase information that has been saved electronically so that it cannot practicably be read or reconstructed. 
Proper erasure of electronic information must include the overwriting or "wiping" of the information from 
the electronic media on which it is stored. 

'., 
Providc:-d by the Federal Trade:- Commission 
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CIS COMPLAINT 

IRecord 1 of 192 

IReference Number 

ICreated Date 

IComplaint Source 

IOriginator Reference Number 

ILanguage 

IContact Type 

IData Source 

IDNC? 

IEntered By 

IEntered Date 

IUpdated By 

IUpdated Date 

IAgency Contact 

IComplaint Date 

ITransactjon Date 

Member of armed forces or 
dependant? 

Consumer First Name 

IConsumer Middle Name 

IConsumer Last Name 

IConsumer Salutatjon 

IConsumer Address, Line 1 

IConsumer Address, Line 2 

IConsumer Address, Line 3 

IConsumer Address, City 

IConsumer Address, State Code 

IConsumer Address, State Name 

IConsumer Address, Country Code 

IConsumer Address, Country Name 

IConsumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension . 

NETWORK 

19685067 

101/03/2007 

Inc Call Center 

f 
IEnglish 

IComplaint 

IConsumer 

IN 

IBMORGAN 

101/03/2007 

f 
f 
IPhone 

f 
101/07/2006 

f 
Ib(6) 

f 
Ib(6) 

f 
Ib(6) 

f 
f 
IBrampton 

ION 

IOntario, Canada 

ICAN 

ICANADA 

Ib(6) 

f 



IConsumer Home Phone, Country Code t 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
Consumer Fax, Area Code f 
Consumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 140 - 49 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
Company Phone, Extension f 
Company Email f 
ICompany Website f 
ICompany Rep First Name f 
tCompany Rep Middle Name f 



ICompany Rep Last Name t 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

IComplaint Info Initial Contact Date 101/0712006 

Complaint Info Initial Response 
funknown Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$290.00 Value 

IComplaint Info Amount Paid Method IUnknown 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
rDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer wants to know if a company 
Herbalife is a legitimate company. 

Complaint Info Comments 
Consumer states he found them in an 
internet search. Consumer states they are 
offering him a multilevel marketing plan. 
Consumer was asked to pay 290.00 to join. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 2 of 192 

IReference Number 19978524 

ICreated Date 102/0812007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IWFRIDAY 

IEntered Date 102/0812007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 102/0612007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IStilwater 

IConsumer Address, State Code 10K 

IConsumer Address, State Name IOklahoma 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range 150 - 59 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method ITV!Radio 

tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$2000.00 Value 

Complaint Info Amount Paid Method IVisa Credit Card 

IComplaint Info Amount Paid Value 1$30.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

After seeing a TV ad that promoted Home 
based business by Internet I logged into the 
site and was astonished to find it was 
Herbalife only after paying $30 for a 
booklet that came in the mail. 1 was not able 

Complaint Info Comments 
to discover this from the website that I 
logged into. Seems to me that the TV ads 
ought to be regulated by federal law which 
would require truth in advertising, whereby 
companies were required to state up front 
their business name in the initial 
TV fRadiolInternet ad or print media. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 3 of 192 

IReference Number 110213230 

ICreated Date 103/13/2007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number 

ILanguage English 

ICon tact Type Complaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IJXHEINY 

IEntered Date 103/13/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 103/11/2007 

ITransaction Date 101/27/2007 

IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation 

~b(6) IConsumer Address, Line 1 

IConsumer Address, Line 2 b(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City IBoca Raton 

IConsumer Address, State Code IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
Ib(6) 

130 - 39 

f 
f 
f 
f 
IHerbalife 

f 
f 
f 

fCA 
ICalifornia 

IUSA 

IUNITED STATES 

f 
f 
f 
f 
f 
f 
f 
f 
IKayra 

f 
INieves 

f 

fIn Person 
101/27/2007 

f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f$145.50 Value 

IComplaint Info Amount Paid Method MasterCard Credit Card 

IComplaint Info Amount Paid Value $145.50 

IComplaint Info Product Service Code 1712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code IUD 
Complaint Info Law Violation 

fprompt Refund Not Received 
Description 

IComplaint Info Statute Code IUU 

Complaint Info Statute Description 
Mail or Telephone Merchandise Order 
Rule 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: Herbalife Weight Loss 
Products) 1 purchased Herbalife weight 
loss products from Representative Kayra 
Nieves on February 8, 2007. My credit 
card was billed on February 9, 2007. After 
two weeks after taken these products 1 
started having stomach pains, and my skin 
turned yellow-orange. I e-mailed Ms. 

Complaint Info Comments Nieves on February 27, 2007 to explain 
what was going on, and to request my 
money back. Ms. Nieves responded to my 
e-mail saying it was over the 30-day 
period to get my money back. The fact is 
that I was within the 30-day period to have 
my money refunded. Now 1 have to go to 
a skin doctor and pay from my pocket for 
what these products did to me. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute Resolved f 



IRecord 4 of 192 

IReference Number 110244124 

ICreated Date 102/06/2007 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001314755 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBSTL 

IEntered Date 102/06/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 102/06/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IDRAYTON VALLEY 

IConsumer Address, State Code lAB 

IConsumer Address, State Name IAlberta, Canada 

IConsumer Address, Country Code ICAN 

IConsumer Address, Country Name ICANADA 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 1636019331 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1573 

ICompany Phone, Number 12253137 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IAdvertising Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 5 of 192 

IReference Number 110503971 

ICreated Date 104/2612007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number 

ILanguage English 

ICon tact Type Complaint 

IData Source IConsumer 

IDNC? IN 

IEntered By ILSHARP 

IEntered Date 104/26/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 10412512007 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City I Rockford 

IConsumer Address, State Code IlL 

IConsumer Address, State Name IIllinois 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 150 - 59 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

e-Team Online Fulfi11ment--Herbalife, 
Agustin Pascual 

ICompany Address, Line 1 12029 Westgate Dr. #120 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ICarrollton 

ICompany Address, State Code ITX 

ICompany Address, State Name ITexas 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 175006 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1909 

ICompany Phone, Number 1899-7821 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IAqustin( Sandy) 

ICompany Rep Middle Name f 
ICompany Rep Last Name IPASCUAL 

ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method IMail 

IComplaint Info Initial Contact Date f 
ItomPlaint Info Initial Response 
Method f 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
$9.95 

Value 

IComplaint Info Amount Paid Method Discover Credit Card 

IComplaint Info Amount Paid Value $9.95 

IComplaint Info Product Service Code 10318 

Complaint Info Product Service 
fShop-at-HOme\Catalog Sales Description 

IComplaint Info Law Violation Code IUD 

Complaint Info Law Violation 
Iprompt Refund Not Received 

Description 

IComplaint Info Statute Code luu 
Complaint Info Statute Description 

Mail or Telephone Merchandise Order 
Rule 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: Free Training Package 
from Home Bussiness Solutions) On 
SalUrday, April 07,2007 J ordered "Free 
Training Package from Bussiness 
Solutions". And I received my order, on 
Tuesday, April 10,2007. On Thursday, 
April 12,2007 I returned my package to 

Complaint Info Comments e-team Online Fulfillment(please see their 
address). J sent a few e-mails to Sandy 
Pascual and I made a few phone calls. To 
dale, my request for reimbursement have 
been ignored. Please help me to get my 
money back +interest. Thank you for your 
attention to this matter. Thank you for your 
cooperat ion. S incerel y, l(b)(6) '"1-

IComplaint Info CRA Dispute Flag Y 

Complaint Info CRA Dispute 

I Responded 

IComplaint Info CRA Dispute Resolved I 



IRecord 6 of 192 

IReference Number 110552269 

ICreated Date 105/03/2007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IRLOPER 

IEntered Date 105/03/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 105/02/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IGridley 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range 150 - 59 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International 

ICompany Address, Line 1 1950 West 190th Street 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITorrance 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502-1001 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IGordon 

ICompany Rep Middle Name f 
Company Rep Last Name ITownsend 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method ITV!Radio 

tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$800.00 Value 

Complaint Info Amount Paid Method IMasterCard Credit Card 

IComplaint Info Amount Paid Value 1$800.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: Distributor start up kit) 
Spoke to Mr. Townsend about becoming a 
distributor for Herbalife. Ordered the starter 
kit. Changed my mind and asked to return 

Complaint Info Comments 
the starter kit for a refund on 2112/07. Was 
told I needed an authorization to return 
merchandise. Finally received authorization 
on 4/4/07. Returned merchandise same day. 
They received it on 4/9/07. Still have not 
received a refund for the merchandise. 

IComplaint Info CRA Dispute F1ag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 7 of 192 

IReference Number 111007151 

ICreated Date 107 111/2007 

IComplaint Source IFederal Trade Commission 

10riginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IEANDERSON 

IEntered Date 107 111/2007 

IUpdated By IJOB: Set_TCS_Flag 

IUpdated Date 108/01/2007 

IAgency Contact IMail 

IComplaint Date 107 110/2007 

ITransaction Date 106/22/2007 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation Ib(6) 

Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City I Ozark 

IConsumer Address, State Code IAL 

IConsumer Address, State Name IAlabama 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International 

ICompany Address, Line 1 1950 West 190th Street 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITorrance 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502-1001 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

tComplaint Info Initial Contact Date 106/22/2007 



IcomPlaint Info Initial Response 
Method runknown 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$O.OO Value 

Complaint Info Amount Paid Method IUnknown 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer has a complaint regarding a 
request got a refund for products returned to 
the company. They state that the company is 
guilty of the sin of omission by not telling 
the entire story prior to taking money from 
uninformed individuals. The first thing is 

Complaint Info Comments 
nondisclosure before signing of contract and 
costs for advertising of $2500 per month 
minimum for building and $107 per week 
for retail saJes. Regarding the scripts 
provided by Herb life, they were compelled 
to use these verbatim which did not disclose 
aJI of the hidden costs. They have enclosed 
copies of all related documents. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 8 of 192 

IReference Number 111416889 

ICreated Date 103/28/2007 

IComplaint Source IBBB AZ Phoenix 

IOriginator Reference Number 11260097012009 

ILanguage English 

IContact Type Complaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBPHAZ 

IEntered Date 103/28/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/28/2007 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IPHOENIX 

IConsumer Address, State Code IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International Inc. 

ICompany Address, Line 1 11800 Century Park East 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City CENTURY CITY 

ICompany Address, State Code CA 

ICompany Address, State Name California 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value f$O.OO 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
tHealth Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IAdvertising Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 9 of 192 

IReference Number 111421753 

ICreated Date 103/23/2007 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001309733 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBSTL 

IEntered Date 103/23/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/23/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICOVINGTON 

IConsumer Address, State Code ILA 

IConsumer Address, State Name ILouisiana 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 1636019331 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1573 

ICompany Phone, Number 12253137 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$399.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IRefund or Exchange Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 10 of 192 

IReference Number 111435714 

ICreated Date 10412512007 

IComplaint Source IBBB lL Chicago 

IOriginator Reference Number 106540094115633 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBCHIC 

IEntered Date 104/25/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 10412512007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IPALMDALE 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IOnline Business SystemslHerbalife 

ICompany Address, Line 1 12512 Bordeaux Lane 

ICompany Address, Line 2 1#207 

ICompany Address, Line 3 f 
ICompany Address, City INAPERVILLE 

ICompany Address, State Code IlL 
ICompany Address, State Name IIllinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 160540 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1630 

ICompany Phone, Number 13553758 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$438.90 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IRefund or Exchange Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 11 of 192 

IReference Number 111467095 

ICreated Date 105/1 0/2007 

IComplaint Source IBBB BC Vancouver 

IOriginator Reference Number 100370001212419 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBVABC 

IEntered Date 105/1 0/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 105/1 0/2007 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ITUCSON 

IConsumer Address, State Code IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife Distributor Dollina Rodocker 

12 27090 32 Ave 

f 
f 
ILANGLEY 

IBC 

IBritish Columbia, Canada 

ICAN 

ICANADA 

IV4W1A1 

f 
f 
1604 

18579591 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
rMUlti-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IRefund or Exchange Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 12 of 192 

IReference Number 111534222 

ICreated Date 108/1 0/2007 

IComplaint Source IBBB lL Chicago 

IOriginator Reference Number 106540094130025 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBCHIC 

IEntered Date 108/1 0/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108/1 0/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City INORTH LAUDERDALE 

IConsumer Address, State Code IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IOnline Business SystemslHerbalife 

ICompany Address, Line 1 12512 Bordeaux Lane 

ICompany Address, Line 2 1#207 

ICompany Address, Line 3 f 
ICompany Address, City INAPERVILLE 

ICompany Address, State Code IlL 
ICompany Address, State Name IIllinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 160540 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1630 

ICompany Phone, Number 13553758 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$39.99 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IRefund or Exchange Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 13 of 192 

IReference Number 111845799 

ICreated Date 11 0112/2007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

10riginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IASMITLEY 

IEntered Date 11 0112/2007 

IUpdated By IJOB: Upd_internet_related 

IUpdated Date 110113/2007 

IAgency Contact IInternet 

IComplaint Date 110109/2007 

ITransaction Date 104/01/2007 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWalla Walla 

IConsumer Address, State Code IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension Ib(6) 

IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range 150 - 59 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining CompanylOrg f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International 

ICompany Address, Line 1 Ip.O. Box 80210 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILos Angeles 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080-0210 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1866 

ICompany Phone, Number 1866-4744 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IAnn 

ICompany Rep Middle Name f 
Company Rep Last Name IGallup 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method Iinternet (Other) 

tComplaint Info Initial Contact Date 104/01/2007 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$2300.00 Value 

Complaint Info Amount Paid Method IVisa Credit Card 

IComplaint Info Amount Paid Value 1$4088.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: Herbalife International of 
America, Inc.) After researching 
home-based businesses on the internet, I 
received a telephone call from Ann Gallup 
who, after calling me several times, 
convinced me to try a home business in 
which I would be selling health and 
nutrition products according to her. I was 
skeptical but she convinced me to join at the 
supervisor level and told me that 1 would not 
be calling anyone or going out in the public 
to sell but that my customers would come to 
my website and that 1 would make a lot of 
money. She lead me to believe that the total 
cost would be 2300. I found out later that 1 
would have to do a great deal of 
telemarketer type calling, purchase 
expensive internet leads and many other 
expenses would be included as well. I was 
charged 4088.42 instead of 2300 and I 
immediately asked her about it and told her 
that 1 needed to return the large amount of 

Complaint Info Comments product she sent me, that 1 needed to be at 
the basic distributor level. She only tried to 
change my mind and then never heard from 
her again. This seems like a pyramid scheme 
and a scam to me. She had told me that 1 
would receive a complete refund if 1 was 



dissatisfied and that I could work very 
part-time. All lies. She convinced me to try 
the products so could not return the opened 
ones. There were more expenses through the 
ioffice on the internet which provides 
training for home business. I had set up and 
pay for a website, merchant account, 
business cards, new phone line, new phone, 
ehome business network charge, buttons to 
wear in public, etc .. After returning 3500.00 
worth of product total, I was credited only 
2100 on my visa and was informed my 
herbalife that I was charged a 10 % fee for 
restocking and that I would not be credited 
for shipping and handling. That 3500 did not 
include s & h , only product costs. I paid the 
s & h cost to return all of it. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 14 of 192 

IReference Number 111860755 

ICreated Date 11 Oil 7/2007 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

10riginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IWFRIDAY 

IEntered Date 11 Oil 7/2007 

IUpdated By IJOB: Upd_internet_related 

IUpdated Date 11 0118/2007 

IAgency Contact IInternet 

IComplaint Date 110115/2007 

ITransaction Date 107 110/2007 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISanta Maria 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range 150 - 59 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbaJife International 

ICompany Address, Line 1 1950 West 190th Street 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITorrance 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502-1001 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 1410-9600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IClaudya 

ICompany Rep Middle Name f 
Company Rep Last Name IGalvan 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method Iinternet (Other) 

tComplaint Info Initial Contact Date 107 /1 0/2007 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$3200.00 Value 

Complaint Info Amount Paid Method IVisa Credit Card 

IComplaint Info Amount Paid Value 1$3200.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: Products Returned-No 
Refund honored - Denied Refund) Through 
a webswite I contacted what turned out to a 
an Herbalife representative in 6/21/2007. I 
purchased after signing up with Herbalife 
online with Kathy Wasko, inventory amount 
$3132.86, received by me on 6/23/2007. 
After initial training 1 decided that this 
wasn't for me. on 7/2/07 I requested a refund 
from Herbalife, all within the 30-DY 
MONEY BACK GUAR time frame. I 

Complaint Info Comments contacted Herbalaife, Claudya 
Galvan-RefundlRepurchase Dept. and 
followed all instructions, including shipping 
back four lrg. boxes of inventory at my 
expense. After 3 months, on Oct 10,2007 1 
received a letter denying my refund of over 
$3000 due to "Other: No Distributor 
Application returned". Never was asked for 
this form, fully complied with their request, 
and now I am making formal complaint and 
demand for my $3,132.86 from Herbalife 
immediately! 

IComplaint Info CRA Dispute Flag IN 

l.comPlaint Info CRA Dispute 
Responded f 
Complaint Info CRA Dispute 



IReSOlved 



IRecord 15 of 192 

IReference Number 112135397 

ICreated Date 110/1 012007 

IComplaint Source IInternet Crime Complaint Center 

IOriginator Reference Number IICCC571593 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IIC3-USER 

IEntered Date 110/1 0/2007 

IUpdated By IIC3-USER 

IU pdated Date 10212012008 

IAgency Contact IExternal Agency 

IComplaint Date 110/1 012007 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IPINE CITY 

IConsumer Address, State Code IMN 

IConsumer Address, State Name IMinnesota 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name [UNITED STATES 

Consumer Address, ZIP Code b(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

Herbalife Textile CO. LTD INT Textiles 
Company 

ICompany Address, Line 1 Ilvy Mill, Lome Street Bolton BlA7L 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IGBR 

ICompany Address, Country Name IUNITED KINGDOM 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IBenjamin 

ICompany Rep Middle Name f 
ICompany Rep Last Name ITaylor 

ICompany Rep Salutation f 
Company Rep Comments 

f IntemetiE-mai I Complaint Info Initial Contact Method 

IComplaint Info Initial Contact Date f 
ItomPlaint Info Initial Response 
Method f 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 19000 

Complaint Info Product Service 
rOther (Note in Comments) Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

ICCC Ref # I0710101009365782:0n 
Monday, 10-8-07, I received an email from 
an individual supposedly from the UK 
asking me to take part in his company by 
working part-time doing check cashing and 
sending funds back to him/her via Western 
Union. 1 knew this was a fraudulent offer, 
seeing as how he/she names their company 
"Herbalife Textile ... ", as 1 have worked for 
the legitamit "Herbalife" company for the 
past 2 years or so. However, 1 responded to 
his offer so as to get more information 
from this individual in the event that 
further correspondence with him/her would 
help you investigate the matter more 
effectively. Please note that no money has 
changed hands in this matter. However, 1 
suspect that 1 am not the only target in this 
situation, and that there are folks out there 
that would likely or have already taken part 

Complaint Info Comments in this scheme without the knowledge that 
it is fraudulent. You will see in my email 
correspondence with this individual that 1 
used a bogus name for myself so he/she 
would not be able to accurately identify me 
by name, and 1 did receive a response from 
him/her. Below you will see that I have 
copied and pasted the entire 
correspondence from the initial email 
through to my latest response from just this 
morning, and 1 suspect I will receive more 



from him/her in the next 24-48 hours. 1 am 
hoping that 1 can assist you in some way in 
tracking down the individual(s) who is/are 
attempting this fraud. Please let me know if 
there is any other information you might 
need from me. I would also be interested in 
learning what action is being taken against 
this/these criminal(s) if that would be 
possible. 1 hope this information proves 
beneficial to 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 16 of 192 

IReference Number 112432890 

ICreated Date 111/06/2007 

IComplaint Source IBBB TX Austin 

IOriginator Reference Number 08250090113181 

ILanguage English 

IContact Type Complaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBCSCTX 

IEntered Date 111/06/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 111/06/2007 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation 

fb(6) IConsumer Address, Line 1 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IAUSTIN 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International Monica Wells 

19624 Woody Ridge View 

f 
f 
f~~STIN 
ITennessee 

IUSA 

IUNITED STATES 

178730 

f 
f 
1512 

12585564 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method Not Reported 

IComplaint Info Amount Paid Value $464.88 

IComplaint Info Product Service Code 1712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments f 
IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 17 of 192 

IReference Number 112562271 

ICreated Date 112/09/2007 

IComplaint Source IBBB IL Chicago 

IOriginator Reference Number 106540094152467 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IBBBCHIC 

IEntered Date 112/09/2007 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 112/09/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISTOCKBRIDGE 

IConsumer Address, State Code IGA 

IConsumer Address, State Name IGeorgia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IOnline Business SystemslHerbalife 

ICompany Address, Line 1 12512 Bordeaux Lane 

ICompany Address, Line 2 1#207 

ICompany Address, Line 3 f 
ICompany Address, City INAPERVILLE 

ICompany Address, State Code IlL 
ICompany Address, State Name IIllinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 160540 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1630 

ICompany Phone, Number 13553758 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$48.95 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IRefund or Exchange Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 18 of 192 

IReference Number 113186238 

ICreated Date 103/07/2008 

IComplaint Source IFTC Call Center 

10riginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IRLOPER 

IEntered Date 103/07/2008 

IUpdated By IJOB: Upd_intemet_related 

IUpdated Date 103/08/2008 

IAgency Contact IMail 

IComplaint Date 109/09/2007 

ITransaction Date 104/22/2007 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City INorfolk 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method Iinternet Web Site 

tComplaint Info Initial Contact Date 104/22/2007 



IcomPlaint Info Initial Response 
Method rIntemetlE-mail 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$1204.00 Value 

Complaint Info Amount Paid Method IOther Credit Card 

IComplaint Info Amount Paid Value 1$1204.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

MAIL: This complaint was filed with the 
NY AG's Office and has been forwarded to 
the FTC. Consumer complains that he 
signed up to start an online business for the 
Herbalife System. He was asked to buy a 

Complaint Info Comments 
starter pack for $385.00 which was billed to 
his credit card. Later, he was asked to pay 
$819.00, and he did. Consumer then 
concluded that he could not make anything 
at the business. Consumer wants his money 
back. No phone number or e-mail is listed 
for the consumer. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 19 of 192 

IReference Number 113201409 

ICreated Date 103/1 0/2008 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IRBROWNI 

IEntered Date 103/1 0/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 103/0912008 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City loaklnad park 

IConsumer Address, State Code IFL 
IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 130 - 39 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 113794 th nw 4 st suite 206 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City Isunrise 

ICompany Address, State Code IFL 
ICompany Address, State Name IFlorida 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 133325 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IMaria Helena Ramos 

ICompany Rep Middle Name f 
ICompany Rep Last Name 103/0812008 

Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IPhone 

,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$6S.00 Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10617 

Complaint Info Product Service 
fNon-A1coholiC Beverages 

Description 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: 1 meregade, aloe vera drink 
, rusberry drink) i went to a mysterious job 
meetting, the person to contact never was 
there, but somebody called her and she gave 
me the excuse, im sick, no matter because 
somebody get her place to introduce the 
company, so we went to a room to talk 
about the product..benefices, testimonies, 

Complaint Info Comments food piramide, etc after a while everybody 
was testing of Herbalife products and from 
that time, around 2 hour later i stared to had 
experienced headache, constipation, nausea, 
lightheadedness, palpitations, and/or other 
transient symptoms that might be 
attributable to Herbalife products. thank and 
if you need more info about it, im here to do 
it. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 20 of 192 

IReference Number 113261683 

ICreated Date 103114/2008 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By ILKlLPA TRICK 

IEntered Date 103114/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IMail 

IComplaint Date 111/26/2007 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICollege Park 

IConsumer Address, State Code IMD 

IConsumer Address, State Name IMaryland 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
Consumer Age range f 
Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 12587155 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IPhone 

,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod 
tphone: 800/888 number 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$40.00 Value 

Complaint Info Amount Paid Method IOther Credit Card 

IComplaint Info Amount Paid Value 1$40.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

MAIL: The consumer wrote that she 
decided to rejoin Herbalife and contacted a 
rep who told her that it would cost $10 to 
rejoin. The consumer had been a member in 
2003 and was charged the $10 for each of 

Complaint Info Comments 
the years 2004, 2005, and 2006 plus the 
current year of 2007. When the consumer 
told the company that they couldn't charge 
her for the years that she didn't use the 
service she for the three years, but the 
company didn't agree. No alternate ph # or 
email address for consumer. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 21 of 192 

IReference Number 113702999 

ICreated Date 104/30/2008 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IRBROWNI 

IEntered Date 104/30/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IMail 

IComplaint Date 103112/2008 

ITransaction Date 103112/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IOakland Park 

IConsumer Address, State Code IFL 
IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
Consumer Age range f 
Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

,"Complaint Info Initial Contact Date 103112/2008 

Complaint Info Initial Response 



IMethod tIn Person 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

MAIL: The consumer writes that he visited 
Herbalife to obtain herbal remedies. The 
consumer notes that after taking them, he 

Complaint Info Comments felt sick. The consumer also feels that 
Herbalife is trying to brainwash people with 
a food pyramid. No home #, work # or 
email address was provided. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 22 of 192 

IReference Number 113791147 

ICreated Date 105112/2008 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

10riginator Reference Number 

ILanguage English 

ICon tact Type Complaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IJHART 

IEntered Date 105112/2008 

IUpdated By IJOB: Upd_internet_related 

IUpdated Date 105113/2008 

IAgency Contact IInternet 

IComplaint Date 105/08/2008 

ITransaction Date 105/07/2008 

IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation 

fb(6) IConsumer Address, Line 1 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IGainesville 

IConsumer Address, State Code IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 130 - 39 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

Laurent Trust (LT) Ltd, tla 60minute 
money. I Herbalife 

ICompany Address, Line 1 110391 e hwy 120 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City Imanteca city 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 195336 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1209 

ICompany Phone, Number 18235968 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method IInternet/E-mail 

IComplaint Info Initial Contact Date 105/07/2008 

IComplaint Info Initial Response Method f 
tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f$45.00 Value 

IComplaint Info Amount Paid Method Visa Credit Card 

IComplaint Info Amount Paid Value $45.00 

IComplaint Info Product Service Code 0334 

Complaint Info Product Service 
fInternet Access Services Description 

IComplaint Info Law Violation Code ICSI 

Complaint Info Law Violation SPAM: 'Remove Me' is missing, broken, 
Description or ignored 

IComplaint Info Statute Code ICS 

IComplaint Info Statute Description ICAN-SPAM Act 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

(Product Name: cannot unsubscribe from 
Complaint Info Comments e-mail list) Cannot unsubscribe from 

e-mail marketing list. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 23 of 192 

IReference Number 113961776 

ICreated Date 106/03/2008 

IComplaint Source IFTC Call Center 

10riginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By ISSCHWARTZ 

IEntered Date 106/03/2008 

IUpdated By IJOB: Set_TCS_Flag 

IUpdated Date 106/04/2008 

IAgency Contact IPhone 

IComplaint Date f 
ITransaction Date 106/03/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City ICleveland 

IConsumer Address, State Code 10H 

IConsumer Address, State Name 10hio 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

tComplaint Info Initial Contact Date 106/03/2008 



IcomPlaint Info Initial Response 
Method runknown 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$500.00 Value 

Complaint Info Amount Paid Method IUnknown 

IComplaint Info Amount Paid Value 1$500.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer states that he has ordered abunch 
of material to distribute for his job. 

Complaint Info Comments 
Consumer states that he did this through the 
on-line system. Consumer states that they 
ave put new materials out and now will not 
take the old materials back 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 24 of 192 

IReference Number 119568692 

ICreated Date 107 /16/2008 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By Ilkilpratrick 

IEntered Date 107 /16/2008 

IUpdated By Ilkilpratrick 

IUpdated Date 107 /16/2008 

IAgency Contact IMail 

IComplaint Date 107 /16/2008 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IHartsdale 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
Consumer Age range f 
Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International Inc 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1866 

ICompany Phone, Number 18664744 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IUnknown 

,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod tunknown 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$50.00 Value 

Complaint Info Amount Paid Method IUnknown 

IComplaint Info Amount Paid Value 1$50.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

MAIL: The state of NY AG office 
forwarded the consumer's complaint against 
Herbalife International Inc. The consumer 
became a sales rep for the company and 

Complaint Info Comments 
never rcv'd his kit until after he signed the 
contract. Consumer found out after he 
signed that the company has a no refund 
policy, only exchanges. No email address 
for consumer. - Consumer requested 
additional fulfillment. 

IComplaint Info CRA Dispute F1ag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 25 of 192 

IReference Number 120494548 

ICreated Date 110106/2008 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 110106/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 110106/2008 

ITransaction Date 110/03/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWaukee 

Consumer Address, State 
rIA Code 

Consumer Address, State 

r
IOWa 

Name 

Consumer Address, Country 

r
USA 

Code 

Consumer Address, Country 
rUNITED STATES Name 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, 

r Country Code 

Consumer Home Phone, Area 
rb(6) Code 



Consumer Home Phone, 
rb(6) Number 

Consumer Work Phone, 

f Country Code 

Consumer Work Phone, Area 

f Code 

Consumer Work Phone, 

f Number 

Consumer Work Phone, 

f Extension 

IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
Consumer Cell Phone, 

f Country Code 

Consumer Cell Phone, Area 

f Code 

Consumer Cell Phone, 

f Number 

Consumer Email Ib(6) 

Consumer Age range 120 - 29 

Consumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

Consumer Military Service 
Branch 

(6)(6,) ~ Jndependent Herbalife 
Company Name 

Distributors 

ICompany Address, Line I f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
Company Address, State Code f 
Company Address, State 

f Name 

Company Address, Country 

f Code 

Company Address, Country 

f Name 

Company Address, ZIP Code f 
Company Address, ZIP Code 



lEX tension 

Company Phone, Country 
Code 

Company Phone, Area Code 

Company Phone, Number 

ICompany Phone, Extensjon 

ICompany Emai I 

f 
[51S 
7208696 

f 
(b)(S) 

ICompany Website www.soLongInches .com 

ICompany Rep First Name l<b)(S) j 
ICompany Rep Middle Name 

II 

I~C_o_m_p_an_y_R_e_p_L_a_st_N_a_m_e ____ r_b)_~_) ____ ~1 ________________________ ___ 
Company Rep Salutation ~ 
Company Rep Comments pndependent Herbalife Dis 

Complaint lnfo Initial Contact ~lntemetJE-mail 
Method I 

Complaint Info Initial Contact t; 0103/2008 
Date 

Complaint lnfo Initial 
Response Method 

Complaint Info Initial 
Response Date 

Complaint lnfo Amount 
Requested Method 

Iunknown 

r 1 0103/2008 

Complaint Info Amount t$O.OO 
Requested Value 

Complaint lnfo Amount Paid ~Not Reported 
Method I 
Complaint Info Amount Paid t$O.OO 
Value 

Complaint lnfo Product ~0334 
Service Code I 

CSomplaiDent Inf? t~roduct tlntemet Access Services 
ervlce scnp Ion 

Complaint lnfo Law Violation ~CS6 
Code I 
Complaint Info Law Violation tSPAM 0 I \ I 
D . t' : t1er genera annoyance escnp Ion 

Complaint lnfo Statute Code ICS 

Complaint lnfo Statute tCAN-SPAM Act 
Descri ption 

tComplaint Info Topic Code t 
Complaint lnfo Topic 



IDeSCriPtion t 
Here is the body of the SPAM email in its entirety. 
It was unsoolicited, I have no relationship with this 
company, and there is no opt out option:Dear Future 
Customer, (b)(6) and I are Herbalife lndependent 
Distributors. We are the leading health and nutrition 
company and have been for the past 28 years. We 
are now currently in 66 countries and expanding 
rapidly. In our first year we achieved more than $2 
million in sales. Last year, we almost reached the 
$3.5 BILLION mark. Herbalife has truly life 
changing inner nutrition products. They can help 
with many diet related issues including: Obesity, 
High Blood Pressure, Cholesterol and Triglycerides 
levels. Migraines, Diabetes, Allergies, Asthma, 
Ulcers, Sleep Disorders, Arthritis, Fibromyalgia, 
Osteoporosis, HRT, PMS and ADD (to name a 
few). We are offering you 5% up to 25% discount 
on your next product order for each referral that 
places an order within the next 30 days. If you are 
not interested at this time in our products, we would 
still extend an offer for referrals. We will give you 
5% of any first time order from a referral that 
mentions your name. We are eager to begin working 

Complaint Info Comments with people who would like to improve their health 
and wellness. If you know of anyone who would to 
have more energy, feel better, gain needed weight or 
lose weight, please give him or her our number. Our 
number one attraction is our ability to help people 
lose weight while improving their health through 
better nutrition. Our average customer loses from 15 
- 30 DOunds in a month ... safely!! Call us a( I1»(6) I 

(b)(6) lor visit www.SoLonglnches.com for more 
information. Or. .. are you interested in Working 
From Home? We will be glad to send you some 
information about our incredible home-based 
business that everybody can start part-time around 
their schedule without interrupting what they are 
currently doing. The company is currently running a 
special promotion. It allows us to loan our training 
package to anyone we know FREE of charge for a 
three-day period. I don't know if this would interest 
you at all, but [ did think that since it was free, I 
would extend that offer to you. You can earn $500-
$1,500 part-time! We look forward to hearing from 
you! l(b)(6} I 
Herbalife 
Distri bu torsl(b)(6) Iwww.SoLongInches.com 

IComplaint Info CRA Dispute tN 
tFlag r 



I
comPlaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 



IRecord 26 of 192 

IReference Number 120787428 

ICreated Date 107 128/2008 

IComplaint Source IBBB TN Nashville 

IOriginator Reference Number 105730037046769 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 107 128/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 107 128/2008 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IELK RIVER 

IConsumer Address, State Code IMN 

IConsumer Address, State Name IMinnesota 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 12836 Sharpie Drive 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ICLARKSVILLE 

ICompany Address, State Code ITN 

ICompany Address, State Name ITennessee 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 137041 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1931 

ICompany Phone, Number 15425720 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Sales Practice Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 27 of 192 

IReference Number 121102613 

ICreated Date 111/21/2008 

IComplaint Source IBBB lL Chicago 

IOriginator Reference Number 106540094209812 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 111/21/2008 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 111/21/2008 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IANTIOCH 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IOnline Business SystemslHerbalife 

ICompany Address, Line 1 12512 Bordeaux Lane 

ICompany Address, Line 2 1#207 

ICompany Address, Line 3 f 
ICompany Address, City INAPERVILLE 

ICompany Address, State Code IlL 
ICompany Address, State Name IIllinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 160540 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1630 

ICompany Phone, Number 13553758 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$3500.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Advertising Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 28 of 192 

IReference Number 121264277 

ICreated Date 112/31/2008 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 112/31/2008 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 112/31/2008 

ITransaction Date 112/29/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICulver City 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code 1 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IMerelle Worldwide (Herbalife distributor) 

ICompany Address, Line I 1804 Port America 

ICompany Address, Line 2 ISuite 400 

Company Address, Line 3 

fGrapeVine Company Address, City 

ICompany Address, State Code ITX 

ICompany Address, State Name ITexas 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 176051 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code [228 
Company Phone, Number "2163335 

ICompany Phone, Extension 

Company Email l (b)(6) 
I 

Company Website 

ICompany Rep First Name (b){6) I 
Company Rep Middle Name 

ICompany Rep Last Name 
(b}(6) 

I 
Company Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method II Initiated Contact 

tComplaint Info Initial Contact Date 112/29/2008 

Complaint Info Initial Response 



IMethod 
tIntemetlE-mail 

IComplaint Info Initial Response Date 112/29/2008 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$1O·00 Value 

Complaint Info Amount Paid Method IMasterCard Credit Card 

IComplaint Info Amount Paid Value 1$10.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

The information is presented as an at home 
business called Global Home Business 
Systems. One pays $9.95 to receive a DVD, 
FedExed overnight, to look at before being 
contacted via telephone for a pre-set 
appointment, where one is "evaluated". 
Unless one cancels, there is an additional 
charge of $39.95. At no time during any of 
the initial emails or first call is one told this 

Complaint Info Comments is Herbalife or MLM. Neither the DVD, 
accompanying booklet, or cover letter sent 
with the DVD mention this is Herbalife or 
MLM. Not until the phone call do they 
mention it is Herbalife.Afterwards, 1 
Googled "Global Home Business Systems" 
and found many complaints about this 
practice. Had 1 known this was Herbalife 
and MLM upfront, 1 would not have spent 
any time or money with this company. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 29 of 192 

IReference Number 121298080 

ICreated Date 112119/2008 

IComplaint Source IBBB TX Dallas 

IOriginator Reference Number 108750091098867 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 112119/2008 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 112119/2008 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILAKEANN 

IConsumer Address, State Code IMI 

IConsumer Address, State Name IMichigan 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International 

11800 Century Park East 

f 
f 
ICENDJRY CITY 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190067 

11501 

f 
1310 

11409600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$199.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 30 of 192 

IReference Number 122172283 

ICreated Date 103/26/2009 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 103/26/2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 103/26/2009 

ITransaction Date 112/04/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IBarrie 

IConsumer Address, State Code ION 

IConsumer Address, State Name IOntario, Canada 

IConsumer Address, Country Code ICAN 

IConsumer Address, Country Name ICANADA 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code 1 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife & Global Home Business System 

ICompany Address, Line I 132 Chase 

ICompany Address, Line 2 f 
Company Address, Line 3 

fehristi"a Lake Company Address, City 

ICompany Address, State Code IBC 

ICompany Address, State Name IBritish Columbia, Canada 

ICompany Address, Country Code ICAN 

ICompany Address, Country Name ICANADA 

ICompany Address, ZIP Code IVOHIE2 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code [250 
Company Phone, Number "4479056 

ICompany Phone, Extension f 
ICompany Email rO

)(61 ! 
ICompany Website 

ICompany Rep First Name rO
)(6) I 

ICompany Rep Middle Name 

ICompany Rep Last Name (b)(6) 
~ 

Company Rep Salutation 

Company Rep Comments IUpline 

Complaint Info Initial Contact Method IrntemetJE-mail 

tComplaint Info Initial Contact Date 112/04/2008 

Complaint Info Initial Response 



IMethod 
tIntemetlE-mail 

IComplaint Info Initial Response Date 112/04/2008 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$4200.00 Value 

Complaint Info Amount Paid Method IMasterCard Credit Card 

IComplaint Info Amount Paid Value 1$6511.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I want to ensure that others are not harmed 
in the way that I was. In December 2008, I 
foolishly fell into the online trap of a Work 
at Home Program through Herbalife. The 
people were smooth talkers and said all the 
right things that attracted me to the 
business. All the motions to put the plan into 
action had to happen quickly. I had to 
purchase $4,200.00 worth of product in 
order to start the business. It is now March, 
I cancelled my association with 
Herbalife/Global Home Business System on 
January 30th (approx 1 month after 
commencing) when I saw discrepancies in 
what they had promised would happen and 
what was reality. I was told to lie to others 
(mostly US citizens) to recruit members for 
the pyranlid. I had to pay for leads to recruit 
others into the pyramid and was to be 
compensated for bringing them in. In total, I 
had approximately 30 people who I was 
selling or recruiting and they in turn, have 
lost money. In total, I lost about $8,000.00, 
I do not know what the others lost. Like 

Complaint Info Comments 
others, I had lost my job and was looking to 
get myself back into the work force. I was 
told that you had to spend money to make 
money to be self employed and I believed in 



Ihal. I am educaled and was in the insurance 
business for over 25 years and yes, I should 
have known better. J did receive a refund of 
approximately $2,900.00 for my returned 
products from Herbalife but that was a 
batde unto its own. I did nOI get any refund 
for the balanced of the money spent. J want 
to pursue Ihis further and 10 ensure others 
are not harmed in this way. As the 
government recenlly said, "Canadians and 
Americans are already victims in many 
ways wilh Ihe economic downturn and we 
don't want anyone in a position to exploit 
them further". J am looking for 
compensation from Herbalife of my 
additional costs( I've been told 10 get in the 
line behind the olhers who are claiming Ihe 
same). I am writing to you in hopes to take 
it further to help others who get caught in 
this trap. I feel Herbalife and Global Home 
Business Syslems operate as a Pvramid 
Scheme Sincerely,!(b)(6) j 

IComplaint Info CRA Dispute Flag IN 
Complaint Info CRA Dispute 

f Responded 

Complainl Info CRA Dispute 

f Resolved 



IRecord 31 of 192 

IReference Number 122669735 

ICreated Date 105/07/2009 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 105/07/2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 105/07/2009 

ITransaction Date 103/25/2009 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMaricopa 

IConsumer Address, State Code IAZ 

IConsumer Address, State Name IArizona 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 165 - 69 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America Inc. 

ICompany Address, Line 1 Ip.O.Box 80210 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILos Angeles 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

Company Address, ZIP Code 
f0210 Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1866 

ICompany Phone, Number 16174273 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website Iwww.herbalifesitemap.com 

ICompany Rep First Name IJan / Lynda 

ICompany Rep Middle Name f 
ICompany Rep Last Name IAllison / Cromar 

Company Rep Salutation f 
Company Rep Comments lInd. Distributor / Manage 

IComplaint Info Initial Contact Method IIntemetlE-mail 

,"Complaint Info Initial Contact Date 103/25/2009 

Complaint Info Initial Response 



IMethod 
tlntemetlE-mail 

IComplaint Info Initial Response Date 103/25/2009 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$3884.00 Value 

Complaint Info Amount Paid Method IDiscover Credit Card 

IComplaint Info Amount Paid Value 1$3884.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
f Decepti onIM i srepresentati on 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

On 02/25/09 signed up as an Independent 
Distributor and paid with debit card an 
amount of $299.00. Next day over phone 
talks with Manager, Lynda Cromar, because 
of 50% commission on each sale,upgraded 
to Supervisor and paid with my Discover 
credit card $3,484.28.With my visa 
debit/credit card I paid $24.95 on 03/26/09 
for PTI Registration,on 03/30/09 paid 
Herbalife yearly pro-pay $29.95, $12.99 
domain purchase,$12.95 herbalife Touch 

Complaint Info Comments Tone phone and on 04/20/09 $19.95 PTI 
monthly auto debit from my bank's checking 
account.Cancelled distributorship on April 
23,2009(since March 25,2009)well within 
30 days legal cancellation time.When 
upgraded to Supervisor,the company send 
supplies of 20 customers. Lynda Cromar 
over phone assured that she would help sell 
those five boxes of supplies.Company's 
reply to my resignation say no words about 
taking back the unopned boxes of supplies 
and refund of money paid. 

IComplaint Info CRA Dispute Flag IN 

l.comPlaint Info CRA Dispute 
Responded f 
Complaint Info CRA Dispute 



IReSOlved 



IRecord 32 of 192 

IReference Number 123410583 

ICreated Date 107/01 /2009 

IComplaint Source IInternet Crime Complaint Center 

IOriginator Reference Number 110907011327513961 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IIC3-USER 

IEntered Date 107/01 /2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 107/01 /2009 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer SaJutation Ib(6) 

Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IHOUSTON 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 11107 Brundage Road 

ICompany Address, Line 2 f 
ICompany Address, Line 3 

fCHEYENNE ICompany Address, City 

ICompany Address, State Code IWY 

ICompany Address, State Name IWyoming 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNlTED STATES 

ICompany Address, ZIP Code 182009 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1307 

ICompany Phone, Number 14324341 

ICompany Phone, Extension f 
ICompany Email Ikaren@leadingincome.com 

ICompany Website Ikarenaur@mi11ect.com 

ICompany Rep First Name I Karen 

ICompany Rep Middle Name f 
ICompany Rep Last Name IAurand 

Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method f 
,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$49.90 

IComplaint Info Product Service Code 10334 

Complaint Info Product Service 
rInternet Access Services Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

ICCC Ref #:10907011327513961. I thought 
this business would be a way to make an 
income, at least that what she said & at the 
time I was unemployed & she made it 
sound like this could happen if I agreed to 
the purchase of Herbalife products. My 
credit/debit card was 1 st charged for $299 
in late Feb. beginning of March which was 
refunded because 1 never received this 
package, in addition to a $9.95 for S/H. 1 
first responded to Herbalife back in 02/09, 
but this amount was credited back into my 
account in early part of 06/09, because I 
relayed to Karen Aurand that 1 never 
received this package, but recently in June 
she charged my credit/debit card $39.95 for 
a DVD she claims was shipped to me when 

Complaint Info Comments the supposedly $299 package was also 
shipped to me, which I never received 
either. After severa] email attempts in 
trying be refunded this $39.95 that was just 
done in June, Karen claims 1 had 14 days to 
be refunded this amount from back in 
Feb.IMarch & at that time since 1 never 
received this DVD & wasn't charged for it I 
never knew about this supposedly DVD 1 
was suppose to receive, but now 3 months 
later Karen charged my credit/debit card for 



$39.95 & refuses to refund me back this 
money, because according to her, I should 
had returned the DVD 14 days later after 
receiving back in March in order to be 
refunded this amount, but 3 months later 
Karen now charged my credit/debit card & 
will not refund this amount. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

r Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 33 of 192 

IReference Number 123450200 

ICreated Date 107/21/2009 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 107/21/2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 107/21/2009 

ITransaction Date 105115/2009 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICarson 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America 

ICompany Address, Line 1 1930 East 231 st St 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ICarson 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190745 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension 150487 

ICompany Email f 
ICompany Website Iwww.herbalife.com 

ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method lIn Person 

,"Complaint Info Initial Contact Date 105/15/2009 

Complaint Info Initial Response 



IMethod ~In Person 

IComplaint Info Initial Response Date 105115/2009 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation r Decepti onlMisre prese ntati on Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Ijoined Herbalife International of America, 
Inc in Los Angeles Cali forn ia area around 
May 17, 2009 Member~l(G) . iIts a 
pyramid business. Due to the Financial 
crisis, unemployment, not having legal 
status to live in this Country THOUSANDS 
OF HISPANIC people are being "invited to 

Woin" this company to earn some 
money.You have to pay $105.00 DIls, I paid 
CASH.You have to spend at least $3,000 
Dlls in the same monthe, either alone or 
with others to qualify for 50% discount on 
products, vitamins and natural herbs. Most 
of the transactions are paid in CASH at this 
location, I always see HISPANIC people in 
there, working and as Distribuitors like 
myself.! am getting discourage because we 
are being charge extra fees:A 3.5%(three 
and half percent) for PIC KIN UP the 
products, using our own cars, gas, time of 
traveling, time waiting in line to purchase 
products. AN ADDITIONAL 7.0% (seven 
percent) for "PACKING AND 
HANDLING" besides the 9.75% of sales 
taxes in California. ARE THESE FEES 
LEGAL when we are PICKING THEM UP 
at their Wherehouse? .. This happend to me 
and others while waiting in line at their 



Complaint Info Comments 

tComplaint Info CRA Dispule Flag 

Complaint Info CRA Dispule 

Carson , CA wherehouse:I got there around 
2:30pm on July 18,2009, my number was 
07 , and 60 people were ahead of me. After 
waiting paliently for two hours I wanled to 
go to the restroom when they were call ing 
number 00,1 only walked a few steps 
towards Ihe balhroom afraid Ihey call my 
number and missed it. 1 approach Ihe 
woman on window five around 4:45pm who 
was availabe and no one wasn'l al the 
window yet, 1 asked her about my number 
not being called. she YIELD al me: "WE 
ALREADY WARNED EVERYONE NOT 
TO MISS THEIR NUMBER. .. I WON'T 
HELP YOU! YOU MISSED YOUR 
TIJRN, GET ANOTHER NUMBER AND 
GO BACK IN LINE" I said "It's only 
number 7, I've been here for almost two 
hours waiting, I asked her: Who is your 
Supervisor? she pointed at Ihe woman at Ihe 
next window number 6. I went over to 
window six when Ihe number eleven had 
~ust being called, ans she refused to help 
me, too. No olher client was al the window 
six. I begged this woman to sale me only Ihe 
two items 1 needed for a cliente who lives 2 
hrs away from Los Angeles. She asked me: 
YOU ONLY HAVE TWO ITEMS? I said: 
Yes! [(b)(6) J (as the receipt says) yield to 
everyone in there while at was al her 
window: "YOU BETfER HAVE YOUR 
ORDER READY, NOT MAKE CHANGES 
AT THE WINDOW BECA USE YOU ARE 
GOING TO HAVE TO TAKE A NEW 
NUMBER AND START THE LINE ALL 
OYER AGAIN, WE WARNED YOU 
(b) (6) I She conlinue yieling at me al the 
window and said to me: "ONLY THIS 
TIME!, I AM GOING TO PLACE A NOTE 
ON YOUR RECORD FOR NEXT TIME". 
Today july 20, 2009, I went in person to 
purchase a bigger order and DianaCA kept 
looking at the window I was standing at. 
You should send a poor Hispanic woman to 
Investigate the CASH sales, Ihe EXTRA 
FEES charge to THOUSAND OF 
HISPANICS who daily purchase products 
from M-F 9:00am-7:00pm Sat 9am to Spm .. 
PS9000: Pyramid business Other-Other 
Update 



Complaint Info CRA Dispute 
Resolved 



IRecord 34 of 192 

IReference Number 123997919 

ICreated Date 108/03/2009 

IComplaint Source IBBB OK Tulsa 

IOriginator Reference Number 110250038021748 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 108/03/2009 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108/03/2009 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IDESOTO 

IConsumer Address, State Code IMO 

IConsumer Address, State Name IMissouri 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IOnline Business systems AKA Herbalife 

ICompany Address, Line 1 19923 N Ashfield Road 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City lOW ASSOOW ASSO 

ICompany Address, State Code 10K 

ICompany Address, State Name lOkI ahoma 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 174055 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1918 

ICompany Phone, Number 16714154 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$39.95 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service IBusiness Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Product Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 35 of 192 

IReference Number 124200453 

ICreated Date 109/24/2009 

IComplaint Source IInternet Crime Complaint Center 

IOriginator Reference Number 110909241305117531 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IIC3-USER 

IEntered Date 109/24/2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 109/24/2009 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer SaJutation Ib(6) 

Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMIAMI 

IConsumer Address, State Code IFL 
IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

Consumer Home Phone, Area fb(6) Code 

IConsumer Home Phone, Number Ib(6) 

I.~onsumer Work Phone, Country 
Code f 



Consumer Work Phone, Area Code t 
Consumer Work Phone, Number f 
IConsumer Work Phone, Extension f 
IConsumer Fax. Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
Consumer Cell Phone, Country 

f Code 

IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email [b(6l 
Consumer Age range "30 - 39 

IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining fb(6) Company/Org 

IConsumer Military Service Branch f 
ICompany Name IHerbalife lntncal. 

ICompany Address , Line I lunknow 

ICompany Address , Line 2 lunknow 

Company Address , Line 3 [unknow 
Company Address , City "VALENClA 

ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IESP 

ICompany Address, Country Name ISPAIN 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code 13 

Company Phone, Area Code [495 
Company Phone, Number "4788748 

ICompany Phone, Extension f 
ICompany Email (b)(6) 1 
ICompany Website http://adwordsx lcentimo.ning.comJ 

ICompany Rep First Name r(6)(6) 

I 
ICompany Rep Middle Name t 
ICompany Rep Last Name rbl

(6l I 
lCompany Rep Salutation 

Company Rep Comments 



t 
Complaint Info Initial Contact 

f Method 

Complaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested f 
Method 

Complaint Info Amount Requested f 
Value 

Complaint Info Amount Paid 
[Not Reported Method 

Complaint Info Amount Paid 
[$5000.00 Value 

Complaint Info Product Service 
[3912 Code 

Complaint Info Product Service 
Internet Information & Adult Services Description 

Complaint Info Law Violation 

f Code 

Complaint Info Law Violation 

f Description 

Complaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

ICCC Ref #:10909241305117 531. i(b)(6) 
(b)(6) l bought fcom 

I 

Complaint Info Comments 
www.DominandoAdwords .comJlcentavo our 
product and now he is selling it online 
http://adwocdsx 1centimo.ning.com./ without 
authorization. 

IComplaint Info CRA Dispute FJag t 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 36 of 192 

IReference Number 124274885 

ICreated Date 109/03/2009 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057156469 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 109/03/2009 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 109/03/2009 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IKANSAS CITY 

IConsumer Address, State Code IMO 

IConsumer Address, State Name IMissouri 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife 

18517 Mitchell Rd 

f 
f 

 

IMN 

IMinnesota 

IUSA 

IUNITED STATES 

155347 

f 
f 
1952 

13035769 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$39.95 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 37 of 192 

IReference Number 124274948 

ICreated Date 109111/2009 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057158416 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 109111/2009 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 109111/2009 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILiVINGSTON 

IConsumer Address, State Code IMN 

IConsumer Address, State Name IMinnesota 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International 

19800 S La Cienega Blvd 

f 
f 
IINGLEWOOD 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190301 

14440 

f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
rMUlti-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Advertising Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 38 of 192 

IReference Number 124540489 

ICreated Date 109/02/2009 

IComplaint Source INational Consumer League 

IOriginator Reference Number 1569808 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By ICLGC-USER 

IEntered Date 109/02/2009 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 109/02/2009 

ITransaction Date 104118/2008 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City IEXTON 

IConsumer Address, State Code IPA 

IConsumer Address, State Name IPennsylvania 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining CompanylOrg f 
IConsumer Military Service Branch f 
ICompany Name IHERBALIFE 

ICompany Address, Line 1 Ip.O. Box 80210 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 12167770 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IMaggie 

ICompany Rep Middle Name f 
Company Rep Last Name IRingle 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IInternet Web Site 

tComplaint Info Initial Contact Date 104118/2008 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$3.00 Value 

Complaint Info Amount Paid Method ICheck (Personal) 

IComplaint Info Amount Paid Value 1$300.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

It was explained to me that buying the 
premium package wouldcause the best 
return.After the initial check I was required 

Complaint Info Comments to set up my own website,download certain 
material and buy a head set and phone.After 
complications downloading the material and 
setting up my 

IComplaint Info CRA Dispute F1ag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 41 of 192 

IReference Number 125719038 

ICreated Date 103/12/201 0 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By IGSIMPSON 

IEntered Date 103/12/201 0 

IUpdated By IGSIMPSON 

IUpdated Date 103/12/201 0 

IAgency Contact IPhone 

IComplaint Date 103/12/201 0 

ITransaction Date 103/1 0/201 0 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City lEI Paso 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 140 - 49 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 IDonavon Drive 

ICompany Address, Line 3 f 
ICompany Address, City IElpaso 

ICompany Address, State Code ITX 

ICompany Address, State Name ITexas 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method lIn Person 

,"Complaint Info Initial Contact Date 103/1 0/201 0 

Complaint Info Initial Response 



IMethod tOther 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer went to a club to lose weight. 
Complaint Info Comments When he got there he found out it was a 

pyramid scheme. 

IComplaint Info CRA Dispute Flag IN 

Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 42 of 192 

Reference t 
Number 25730340 

ICreated Date 103/15/201 0 

Complaint tITC Online Complaint Assistant (CIS) 
Source 

Originator 
Reference 
Number 

ILanguage 

IContact Type 

IData Source 

IDNC? 

IEntered By 

IEntered Date 

IUpdated By 

IU pdated Date 

IEnglish 

IComplaint 

IConsumer 

IITCCIS-FTCUSER 

103/15/201 0 

f 
Agency tlnternet 
Contact 

Complai nt t03/15/201 0 
Date 

Transaction t 
Date 02/15/2010 

Member of f 
armed forces 
or dependant? 

Consumer t 
First Nanle b(6) 

Consumer r 
Middle Nanle I 
Consumer tb(6) Last Name 

Consumer 

r Salutation 

Consumer 

rb(6) Address, Line 
1 

Consumer 

f 
Address, Line 
2 

Consumer 

f 
Address, Line 
3 . 
Consumer 



IAddress, City tPerris 

Consumer ~ 
Address, State CA 
Code 

Consumer ~ 
Address, State CalIfornIa 
Name 

Consumer ~ 
Address, USA 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

Consumer 
Address, ZIP 
Code 
Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

Consumer 
Work Phone, 
Number 

Consumer f 
Work Phone, 
Extension 

Consumer 
Fax, Country 
Code . 
Consumer 



Fax, Area 
Code 

Consumer 
Fax, Number 

Consumer 
Cell Phone, 
Country Code 

Consumer 
Cell Phone, 
Area Code 

Consumer 
Cell Phone, 
Number 

Consumer 
Email 

Consumer 
Age range 

Consumer 
Military 
Status 

f 

f 

f 

f 

f 

t50 - 59 

Consumer f 
Military 
Station 

Consumer f 
Complaining 
Company/Org 

Consumer 
Military 
Service 
Branch 

Company 
Name 

Company 
Address, Line 
1 

Company 
Address, Line 
2 

Company 
Address, Line 
3 

I 
Partner With Paul = Online Business Systems = HerbalifelOnline 
Business System = Herbalife 

rl7057 TR 551 

Company tlHolmesVille 
Address, City 

Company 



Address. State ~IOH 
Code I 
Company ~ 
Address, State IOhIO 
Name 

Company ~ 
Address, USAIUSA 
Country Code 

Company ~ 
Address, UNITED STATESIUNlTED STATES 
Country Name 

Company ~ 
Address, ZIP 144633 
Code 

Company 
Address, ZIP 
Code 
Extension 

Company ~ 
Phone, 1 
Country Code 

Company ~ 
Phone, Area 1330 
Code 

Company ~ 
Phone, 15672220 
Number 

Company 
Phone, 
Extension 

Company 
Email 

Company 
Website 

contact@ partnerwithp dougcraycarft@theonlinebusiness.com 

.theonli nebusi ness.com 

Company Rep tD 
First Name oug 

Company Rep f 
Middle Name 

Company Rep tc f 
L N 

raycra t 
ast ame 

Company Rep f 
Salutation 

Company Rep tM entor 
Comments 

Complaint 



Info Initial 
Phone Call: Landline 

Contact 
Method 

Complaint 

r02/15/20 10 Info Initial 
Contact Date 

Complaint 

[Phone: 800/888 number 
Info Initial 
Response 
Method 

Complaint 

[02/15/2010 
Info Initial 
Response 
Date 

Complaint 

r 

Info Amount 
Requested 
Method 

Complaint 

[$399 000 
Info Amount 
Requested 
Value 

Complaint 
rVisa Credit Card Info Amount 

Paid Method 

Complaint 

r$399 000 Info Amount 
Paid Value 

Complaint 

r

0304 Info Product 
Service Code 

Complaint 
Info Product 

Multi-Level Mktg\Pyramids\Chain Letters 
Service 
Description 

Complaint 

[DDM Info Law 
Violation 
Code 

Complaint 
Info Law 

DeceptioniMisrepresentation 
Violation 
Description 

Complaint 

r

p Info Statute 
Code . 
Complaint 



Info Statute ~FfC Act Sec 5 (BCP) 
Description 

Complaint 

f 
Info Topic 
Code 

Complaint 

f 
Info Topic 
Description 

I cancelled 2/16/1 0 via e-mail and received information that I will 
need to pay for reshipping & restocking fees which I should just 

Complaint consider the $399 as a business loss. I said no I want a full refund. 
Info The packages were refused for shippment I returned the decision 
Comments pack back to OHIO. Craycraft is charging a total of $203.58 for 

reshipping restocking & misc. I want a full refund since on 
Herbalifes website states no reshipping and restocking fee. 

Complaint 

r
N Info CRA 

Dispute Flag 

Complaint 

r 

Info CRA 
Dispute 
Responded 

Complaint 

r 

Info CRA 
Dispute 
Resolved 



IRecord 43 of 192 

IReference Number 126094738 

ICreated Date 103/22/2010 

IComplaint Source IBBB W A DuPont 

IOriginator Reference Number 112960022237908 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 103/22/2010 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/22/2010 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City I SEATTLE 

IConsumer Address, State Code IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name fUNITED STATES 

Consumer Address, ZIP Code b(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife 

12816 NW Walder Dr 

f 
f 
ICAMAS 

IWA 

IWashington 

IUSA 

IUNITED STATES 

198607 

f 
f 
1360 

18342916 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 11603 

Complaint Info Product Service 
rHealth Care: Other Products\Supplies 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Service Issues 

IComplaint Info CRA Dispute Flag f 
IComplaint Info CRA Dispute Responded f 
IComplaint Info CRA Dispute Resolved f 



IRecord 44 of 192 

IReference Number 126097059 

ICreated Date 103/21/2010 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057172207 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 103/21/201 0 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/21/2010 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMC LEANSVILLE 

IConsumer Address, State Code INC 

IConsumer Address, State Name INorth Carolina 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International of America, Inc. 

1950 West 190th Street 

f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 45 of 192 

IReference Number 126437036 

ICreated Date 105114/2010 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 105114/2010 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 105114/2010 

ITransaction Date 104114/201 ° 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IBeech Island 

IConsumer Address, State Code ISC 

IConsumer Address, State Name ISouth Carolina 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code fb(6) 
IConsumer Home Phone, Number b(6) 

Consumer Work Phone, Country 

r Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
Consumer Fax, Number f 
Consumer Cell Phone, Country 

f Code 

Consumer Cell Phone, Area Code f 
Consumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range 120 - 29 

IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch f 
ICompany Name IHerbalifeMamey White 

Company Address, Line I 122422 Navasota Cir 

Company Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IS an Antonio 

ICompany Address, State Code ITX 
ICompany Address, State Name ITexas 

ICompany Address, Country Code IUSA 

Company Address, Country Name [UNITED STATES 

Company Address, ZIP Code 78259 

Company Address, ZIP Code 

f Extension 

Company Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email (b)(6) I 
Company Website http://www.cpk. theonlinebusiness.com 

Company Rep First Name (b)(6) j 
Company Rep Middle Name 

~(.)(~ ICompany Rep Last Name ] 
ICompany Rep Salutation 

tCompany Rep Comments IMentor 



IcomPlaint Info Initial Contact 
Method rPhone Call: Mobile/Cell 

IComplaint Info Initial Contacl Dale 104/1412010 

Complaint Info Initial Response 
rlnlernetJE-mail Method 

Complaint Info Initial Response 
f04/ 14/20 J 0 Date 

Complaint Info Amounl Requesled 

f Method 

Complaint Info Amount Requested 
f$9.00 Value 

Complaint Info Amounl Paid 
Visa Credil Card 

Method 

Complaint Info Amount Paid Value $189.00 

Complaint Info Product Service 

1
0304 

Code 

Complaint Info Producl Service 
Muhi-Level Mktg\Pyramids\Chain leiters 

Descri ption 

IComplaint Info Law V iolation Code DDM 

Complaint Info Law Violation 
rDeceptiOnIM isrepresentation Descriplion 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFIC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I found the company on a website in which 1 
clicked the links to pay 9.95 for the free 
information dvd. I was soon after called by 

(b)(6) I (menlor) who IOld me I would be 
working for herbalife and 149.95 package to 
get started. At first I said no and told her I 
would call her when I had Ihe money. She 
called me a day ahead to see if 1 had the 
money then and at Ihat lime I told her 10 

charge Ihe card on file. She did and I went 
through the training videos which gave a price, 
but after the videos and it was time to do 
actual so called training there was a different 
price for a large amount of this the company 

Complaint Info Comments claimed I would need. I then cancelled and 
asked I(b) (,6) l where can [ return the products 
and how to be refunded. At first she refused to 
respond until I let her know i will report this as 
fraud in which she immediately gave me 
instructions on how to relurn. The item was 
relurned days ago and slill no refund on my 
card. She also decided to charge me an extra 



39.95 due to some 14 day trial she claimed i 
was under then there was no mention of that 
on the website and 1 read the site over and 
over again plus fine print. I went back and 
noticed the site changed a few days after 1 
spoke with her showing the new 39.95 trial in 
the notes 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

r Responded 

Complaint Info CRA Dispute 

r Resolved 



IRecord 46 of 192 

IReference Number 126653166 

ICreated Date 105/07/201 0 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057175802 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 105/07/201 0 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 105/07/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City lANDOVER 

IConsumer Address, State Code IOH 

IConsumer Address, State Name IOhio 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International of America, Inc. 

1950 West 190th Street 

f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 47 of 192 

IReference Number 126662568 

ICreated Date 106/07/201 ° 
IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 106/07/201 ° 
IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 106/07/201 ° 
ITransaction Date 105114/2010 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMilwaukee 

IConsumer Address, State Code IWI 

IConsumer Address, State Name IWisconsin 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code I 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 160 - 64 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name I www.herbalife.com 

ICompany Address, Line I f 
ICompany Address, Line 2 f 
Company Address, Line 3 

fRedmond Company Address, City 

ICompany Address, State Code IWA 

ICompany Address, State Name IWashington 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 198052 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code (b)(6) I 
Company Phone, Number l(b)(6) ! 
ICompany Phone, Extension 1 • 
ICompany Email (b)(6) I 
ICompany Website www .onlinei n f 0 pack .com 

ICompany Rep First Name (b){6) 
I 

Company Rep Middle Name 

ICompany Rep Last Name ~b)(6) ! 
Company Rep Salutation 

Company Rep Comments f 
Complaint Info Initial Contact Method IrntemetJE-mail 

tComplaint Info Initial Contact Date 10511412010 

Complaint Info Initial Response 



IMethod rrnternetfE-mail 

IComplaint Info Initial Response Date 105/14/2010 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$lO·oo Value 

Complaint Info Amount Paid Method ISank Account Debit 

Complaint Info Amount Paid Value 1$200.00 

IComplaint Info Product Service Code 10335 

Complaint Info Product Service 
Internet Web Site Design\Promotion 

Descri ption 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
!DeceptiOnlMiSrepresentation Descri ption 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

I was contacted byl(b)(6) l of 
Herbalife.com after being enticed to begin 
an lntemet business selling health food 
products. She call me on my cell phone and 
explained a package of training materials 
would be shipped. I received them and 
found not only was it a scam but I was 
being charged by other related services, 
none of which I had signed up for. One 
charged my phone bill and another to my 
bank account. I would like to discuss this 
problem in detail with someone by phone as 
it is too lengthy to explain in this limited 
submission form. I have had one ann of this 
scam charge me $19.95 thru a name called 
onlinentrepreneur.com for webhosting, 

Complaint Info Comments 
which J never authorized. Original culprits 
called Herbalife.com (not to be confused 
with the legitimate business in California) 
asked for $9.95 and then further charged my 
bank account a whopping $149.95 for a 
training course I never participated in. 
Unfortunately I don't have the street address 
of these swindlers. However, if you 
perforrne a google search, based on the 
email name above, you will find a now 
defunct web site from which to begin your 
investigation. The phone number for i(b)(6) ] 

I 



I(b)(6) 1 is a working cell phone. Please help 
me. If you can't reach me when t u call, 
~~ call my friend ,i(b)(6) atl(bH6) I 
(b)(6) or cell phon (b)(6) ~ and he'll 
be happy to provide whatever additional 
details you would like. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 48 of 192 

IReference Number 126848765 

ICreated Date 106/25/201 0 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage ISpanish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By IDPEREZ 

IEntered Date 106/25/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 106/25/201 0 

ITransaction Date 105/01/2010 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMiami 

IConsumer Address, State Code IFL 
IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 165 - 69 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method lIn Person 

,"Complaint Info Initial Contact Date 105/01/2010 

Complaint Info Initial Response 



IMethod tIn Person 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$O.OO Value 

Complaint Info Amount Paid Method INot Reported 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 1030411712 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain 
LetterslHealth Care: Dietary 

Description 
Supplements\Herbal Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnfMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description Inc Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer was cal1ing since when they give 
the presentation of the product of herbalife 

Complaint Info Comments they don't provide the consumer's of that 
they need to pay for the shipping and for 
each box they they purches to sell. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 49 of 192 

IReference Number 126983402 

ICreated Date 107/09/2010 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

Originator 

f Reference Number 

Language IEnglish 

Contact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 107/09/2010 

IUpdated By ICRSS\pwilliamson 

IU pdated Date 107112/2010 

IAgency Contact IInternet 

IComplaint Date 107/09/2010 

ITransaction Date 107 II 0/20 10 

Member of armed 

I forces or 
dependant? 

Consumer First 
rb(6) Name 

Consumer Middle 

f Name 

Consumer Last 
rb(6) Name 

Consumer 

f Salutation 

C?nsumer Address, rb(6) 
LIne 1 

Consumer Address, f 
Line 2 

Consumer Address, f 
Line 3 

Consumer Address, t . . 
City DarlIng Downs Western Australl 

Consumer Address, f 
State Code 

Consumer Address, f 
State Name 

Consumer Address, r
AUS 

Country Code 



I
consumer Address, tAUSTRALIA 
Country Name 

Consumer Address, tb(6) 
ZIP Code 

Consumer Address, I 
ZIP Code 
Extension 

Consumer Home I 
Phone, Country b(6) 
Code 

Consumer Home t 
Phone, Area Code b(6) 

Consumer Home t 
Phone, Number b(6) 

Consumer Work 
Phone, Country 
Code 

Consumer Work [ 
Phone, Area Code I 
Consumer Work [ 
Phone, Number I 
Consumer Work [ 
Phone, Extension I 
Consumer Fax, 
Country Code 

Consumer Fax, 
Area Code 

Consumer Fax, 
Number 

Consumer Cell 
Phone, Country 
Code f 
Consumer Cell [ 
Phone, Area Code I 
Consumer Cell 
Phone, Number 

IConsumer Email Ib(6) 

Consumer Age 
range 

Consumer Military [ 
Status I 
Consumer Military [ 
Station I . 
Consumer 



Complaining 
Company/Org 

Consumer Military 
Service Branch 

ICompany Name IHerbalife Sharon Styth 

Company Address, t996 Flower Glen Street 
Line 1 

Company Address, [ 
Line 2 I 
Company Address, [ 
Line 3 I 
Company Address, tSimi Va11ey 
City 

Company Address, t
CA 

State Code 

Company Address, tcaJifOrnia 
State Name 

Company Address, tUSA 
Country Code 

Company Address, 
Country Name 

Company Address, 
ZIP Code 

tUNlTED STATES 

Company Address, I 
ZIP Code 
Extension 

Company Phone, [ 
Country Code I 
Company Phone, [ 
Area Code I 
Company Phone, [ 
Number I 
Company Phone, [ 
Extension I 
ICompany Email Ipozte@nursing-the-nurse.com 

ICompany W ebsite Ihttp://www.mental-health-information.info/p/unsubscri be. html 

Company Rep First t
Sh Nanle aron 

Company Rep [ 
Middle Name I 
Company Rep Last tSt th 
Name y 

Company Rep 



Isalutation ~ 
Company Rep 

f Comments 

Complaint Info 
[I nternet/E-mai I Initial Contact 

Method 

C~~plaint Info t07/1 0/201 0 
InitIal Contact Date 

Complaint Info 
[I nternet/E-mai I Initial Response 

Method 

Complaint Info 
[0711 0/2010 Initial Response 

Date 

Complaint Info 

I Amount Requested 
Method 

Complaint Info 

[$000 Amount Requested 
Value 

Complaint Info 

I Amount Paid 
Method 

Complaint Info r$O 00 
Amount Paid Value . 

Complaint Info 

[9044 Product Service 
Code 

Complaint Info 
[unsolicited Email Product Service 

Description 

Complaint Info [cs I ICS41CS6 Law Violation 
Code 

Complaint Info SPAM: 'Remove Me' is missing, broken, or ignoredlSPAM: 
Law Violation Subject or From line is false or misleadinglSPAM: 
Description Other\general annoyance 

Complaint Info 

t
cs 

Statute Code 

Complaint Info 
tCAN-SPAM Act Statute Description 

Complaint Info 

f Topic Code 

Complaint Info I Topic Description 



The unsubscribe link they have 

Complaint Info 
(http://www.mental-health-information.info/p/unsubscribe.html) 
makes people sign up for services they do not want before they 

Comments 
can unsubscribe (although I did not get that far) which is a 
violation of the terms of the can spam act. Other-Other Update 

Complaint Info 

f CRA Dispute Flag 

Complaint Info 

I CRA Dispute 
Responded 

Complaint Info 

I CRA Dispute 
Resolved 



IRecord SO of 192 

IReference Number 127053447 

ICreated Date 106/16/201 0 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057178434 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 106/16/201 0 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 106/16/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWICHITA 

IConsumer Address, State Code IKS 

IConsumer Address, State Name IKansas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International of America, Inc. 

1950 West 190th Street 

f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord S1 of 192 

IReference Number 127217720 

ICreated Date 108/03/2010 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By ITlACOBUCCI 

IEntered Date 108/03/2010 

IUpdated By f 
IU pdated Date f 
IAgency Contact IPhone 

IComplaint Date 108/0312010 

ITransaction Date 102/01 /201 0 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IRochester 

IConsumer Address, State Code IMN 

IConsumer Address, State Name IMinnesota 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 140 - 49 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalifelE HomelGlobal Media Solutions 

ICompany Address, Line 1 1950 W 190th Stl15333 N Pima Rdl 

ICompany Address, Line 2 IISte 2351 

ICompany Address, Line 3 I" 
ICompany Address, City ITorrancelScottsdalel 

ICompany Address, State Code ICAIAZI 

ICompany Address, State Name ICalifornialArizonal 

ICompany Address, Country Code IUSAIUSAI 

ICompany Address, Country Name IUNITED STATESIUNlTED STATESI 

ICompany Address, ZIP Code 1905021852601 

Company Address, ZIP Code 
fll Extension 

ICompany Phone, Country Code I" 
ICompany Phone, Area Code 131014801 

ICompany Phone, Number 14109600121987051 

ICompany Phone, Extension I" 
ICompany Email I" 
ICompany Website I" 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
Company Rep Salutation f 
Company Rep Comments f 
IComplaint Info Initial Contact Method IInternet Web Site 

,"Complaint Info Initial Contact Date 102/01 1201 0 

Complaint Info Initial Response 



IMethod 
tIntemetlE-mail 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$4300.00 Value 

Complaint Info Amount Paid Method IVisa Credit Card 

IComplaint Info Amount Paid Value 1$4300.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer became involved with a 
multi-level company, Herbalife. Consumer 
was told he would receive help and 
coaching to sell his product and he was not. 

Complaint Info Comments Consumer had to also deal with 2 of their 
affiliates: E Home & Global Media 
Solutions. Global Media provides leads & 
advertise to get people to sign up and 
EHome is the recruiting company. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord S2 of 192 

IReference Number 127258020 

ICreated Date 108/05/201 ° 
IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 108/05/201 ° 
IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 108/05/201 ° 
ITransaction Date 108/041201 ° 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City ICarrollton 

IConsumer Address, State Code ITX 
IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code 1 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 120 - 29 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name 1 herba 1 ife/rnere 11 worldwide 

ICompany Address, Line I 1804 ponamerica 

ICompany Address, Line 2 1400 

Company Address, Line 3 

fgrapev;ne Company Address, City 

ICompany Address, State Code ITX 
ICompany Address, State Name ITexas 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 176051 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code r')(s) 

I Company Phone, Number 

ICompany Phone, Extension 

ICompany Email (b)(6) I 
ICompany Website www.tlpsunshinehealth.com 

ICompany Rep First Name ~(')(') I 
ICompany Rep Middle Name 

ICompany Rep Last Name \~b)(6} ] 
Company Rep Salutation f 
Company Rep Comments Ibuissness coach? 

Complaint Info Initial Contact Method IrntemetJE-mail 

tComplaint Info Initial Contact Date 108/04/20 10 

Complaint Info Initial Response 



IMethod 
tphone: other 

IComplaint Info Initial Response Date 108/04/201 0 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$200.00 Value 

Complaint Info Amount Paid Method IMasterCard Credit Card 

IComplaint Info Amount Paid Value 1$10.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

this transaction was done online as a credit 
card. How did this guy make it a debit 
transaction? am i at risk of him knowing 
more? For the record the package i received 
was less than one pound. with it no real 
information of what it was supposed to 
contain. i told tom peters i was not 
interested in the work at home buissness, 
after i found out herbalife was the company. 
wick they withhold that information until 
the package had arrived at my house. then 
the supposed bulkiness mentor calls to see if 
i have watched the dvd and to say that mi 
ready for the next step wick will cost me 
149.00$. i simply said mi not interested i 
don't have the money then he wants me to 
payout of my own pocket again to send the 
package BACK.or ill be charged 39.99 for 
absolutely nothing just people exclaiming 
there success story's on this dvd wich are 
fabricated im sure,i don't think this man or 
his herbalife co. should get this ten dollars 

Complaint Info Comments nor any other monetary gain of mine for 
they have provided me with no service or 
product. i have no way to afford an attorney 
to get ten dollars back he can keep it for all i 
care .... i do however want to keep the rest of 
my hard earned cash,instead of let theives 



have il.Looking for advice on my silUalion 
if at all possible .. i also have a unknown 
charge the same day i ordered that package 
from GLOBAL MEOlA SOLUTIONS i 
have no idea what Ihat is but in my research 
found global online systems is linked to 
herbalife and may be connected with global 
media solutions .. needles to say i already 
reported my card lost so they cant use the 
number i provided or charge me again,lhe 
company's adress i gave you is where he 
wanted me 10 send or rerum the b.s i 
received i think i should keep it for 
evidence.if anyone can help stop these 
peoples evil scheme's is Ihe FTC thank you 
whomever puts there effort into this. 

IComplainl Info CRA Dispute Flag 

scincerl y, l(b)(6) I 
Complainl Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord S3 of 192 

IReference Number 127262775 

ICreated Date 107/21/201 0 

IComplaint Source IBBB CO Denver 

IOriginator Reference Number 108850075119911 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 107/21/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 107/21/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWINTER HAYEN 

IConsumer Address, State Code IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name fUNITED STATES 

Consumer Address, ZIP Code b(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbaLife Distributor 

19623 Grand Ave. 

f 
f 
ILlTILETON 

ICO 

IColorado 

IUSA 

IUNITED STATES 

180123 

f 
f 
1303 

19481323 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 11603 

Complaint Info Product Service 
rHealth Care: Other Products\Supplies 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Service Issues 

IComplaint Info CRA Dispute Flag f 
IComplaint Info CRA Dispute Responded f 
IComplaint Info CRA Dispute Resolved f 



IRecord S4 of 192 

IReference Number 127263004 

ICreated Date 107112/201 0 

IComplaint Source IBBB AB Edmonton 

IOriginator Reference Number 00270001636003 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 107112/201 0 

IUpdated By IBBB-USER 

IU pdated Date 109114/201 0 

IAgency Contact IExternal Agency 

IComplaint Date 108112/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ITOCCOA 

IConsumer Address, State Code IGA 

IConsumer Address, State Name IGeorgia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America Inc 

ICompany Address, Line 1 IpO Box 80210 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City LOS ANGELES 

ICompany Address, State Code CA 

ICompany Address, State Name California 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

ICompany Address, ZIP Code Extension 10210 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f$O.OO 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord SS of 192 

IReference Number 127635816 

ICreated Date 108112/201 ° 
IComplaint Source IBBB AB Edmonton 

IOriginator Reference Number 00270001636382 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 108112/201 ° 
IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108112/201 ° 
ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IKEREMEOS 

IConsumer Address, State Code IBC 

IConsumer Address, State Name IBritish Columbia, Canada 

IConsumer Address, Country Code ICAN 

Consumer Address, Country Name ICANADA 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



1 t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America Inc 

ICompany Address, Line 1 IpO Box 80210 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City LOS ANGELES 

ICompany Address, State Code CA 

ICompany Address, State Name California 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

ICompany Address, ZIP Code Extension 10210 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f$O.OO 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
tHealth Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IComplaint Type: - Advertising Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord S6 of 192 

IReference Number 127640889 

ICreated Date 108/05/201 0 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057181807 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 108/05/201 0 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 108/05/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IHOLLYWOOD 

IConsumer Address, State Code IFL 

IConsumer Address, State Name IFlorida 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife International of America, Inc. 

1950 West 190th Street 

f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 
f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Refund or Exchange 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 57 of 192 

IReference Number 127720129 

ICreated Date 109/21/2010 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage ISpanish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By IVCASTILLO 

IEntered Date 109/21/2010 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 109/21/2010 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City IPEEKSKILL 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range 130 - 39 

IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbaLife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name f 
Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
4006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code 
1
00M 

Complaint Info Law Violation 
rDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer states that he was selling 
HerbaLife products he states that he was 

Complaint Info Comments 
never compensated what he was intially 
informed he would get. Consumer states that 
the products that that the company sells are 
misleading. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

r
N 

Responded 

Complaint Info CRA Dispute 

r
N 

Resolved 



IRecord S8 of 192 

IReference Number 127728364 

ICreated Date 109/21/201 0 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 109/21/201 0 

IUpdated By f 
IU pdated Date 

fIntemet IAgency Contact 

IComplaint Date 109/21/201 0 

ITransaction Date 108/06/2010 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISchertz 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

tcompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

Company Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

f 
f 
f 
f 
f 

f 
f 
f 
Ib(6) 

130 - 39 

f 
f 

f 
f 
IHERBALIFE I NTERN A TIONAL OF 
AMERICA 

1930 E. 233RD ST 

f 
f 
ICARSON 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190745 

f 
f 
1310 

141 09600 

124650 

IDS_CSSUPPORT@HERBALIFE.COM 

IWWW.MYHERBALIFE.COM 

ISTEPHEN 

f 
I REHRIG 

f 
IMENTOR 



Complaint Info Initial Contact 
rInternet (Other) Method 

IComplaint Info Initial Contact Date 108/06/201 0 

Complaint Info Initial Response 
rAnswer cold call Method 

Complaint Info Initial Response 
r08/06/20 10 Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
r$159.00 Value 

Complaint Info Amount Paid 
rBank Account Debit Method 

IComplaint Info Amount Paid Value 1$159.00 

Complaint Info Product Service 

r
1712 

Code 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

Complaint Info Law Violation 
rUB Code 

Complaint Info Law Violation 
rNever Received Merchandise 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 have been given a run around with regards to 
the cancellation and refund for the payments 
that they charge me for joining the 
HERBALlFE DISTRIBUTORSHIP. I spoke 
with the customer service back in August 30th 
informing them that 1 would like to cancel my 
membership and she gave me the instruction to 
send a fax to your department. I tried several 
times on September 1 st but unfortunate my fax 
couldn't't go thru to your fax # 310-258-7155 
so 1 resorted to calling customer service again 
and requested for alternate fax # where it can 
be forwarded to your department. I am getting 
confused as to the information that were given 
to me by your representative and by the person 
who called me to sign me up when 1 applied 
online for the DVD 1st pack. 1 don't know 
Stephen Rehrig personally; he was the one who 
called me after I filled up the information 
online and paid the $9.95; I have been dealing 



Complaint Info Comments 

with this person since then the Aug 6, 201 O. 
The next thing he told me is that he will call me 
to set up appointment after I receive the 
package (which I wasn't inform it was only the 
DVD and the folder) and he wants to charge 
my credit card for $149.95, I advise Mr. Rehrig 
that I don't have that money that time but I will 
have it on Aug 20. He did not explain to me 
what the $149.95 is for - he informs me in 
order for me to start with the business 1 have to 
pay $149.95. In short I did pay him the amount 
on Aug 19. After going thru the black bag 
package that I received on Aug 22 I find it that 
the business of your company is not the one for 
me. So 1 immediately send Mr. Rehrig an email 
on Aug 30 that 1 am canceling my 
HERBALlFE distributorship and requested 
from him to advise me as to how to return the 
merchandise. He did not contact me that day 
(Aug 30) so I called your customer service and 
request as to how to cancel my distributorship. 
The lady advises me to send the cancellation 
notice thru fax including the CUSTOMER 
REQUEST FOR REFUND FORM; PRODUCT 
1 WISH TO RETURN FORM; 
LlTERATUREIPROMOTIONAL ITEMS FOR 
RETURN. The rep told me that once the fax is 
received that they will give me instructions as 
to where to return the items. Mr. Rehrig replies 
to my cancellation email on Aug 31 st and 
advice me to send to the address he stated in 
the email. 1 send the COMPLETE BLACK 
BAG HERBALlFE together with the rest of the 
items in it to the address MERELLE 
WORLDWIDE 804 PORT AMERICA SUITE 
400, GRAPEVINE TX 76051. Now as I have 
been dealing with him since Aug 6, I felt 
confident that he gave me the correct 
information as to where to send it. Here is 
where the confusion starts; According to your 
representative that the BLACK HERBALlFE 
BAG SHOULD only is to be returned to the 
CORP. the only amount that should be charge 
to me was $54. First and foremost, your 
distributor by the name of Stephen Rehrig is 
the one who told me that the amount is $149.95 
and it must be paid in full. And he told me to 
send it to that address in Grapevine. Now I 
have been monitoring the progress of this 
cancellation since day 1. I made a follow up to 
Mr. Rehrig on September 7 and he told me that 
HE DID NOT RECEIVED ANY PACKAGE. 1 



have forwarded to his email the status of the 
tracking and he informed me that the address he 
gave me was his personal residence for 40 
years. Now if he has been living in that 
community for 40 years you will be informed 
by the local post office that there was a 
package delivered to your place and he can 
figure it out with the local postal office since 
you 

Complaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord S9 of 192 

IReference Number 127792496 

ICreated Date 109/28/201 0 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 109/28/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 109/28/201 0 

ITransaction Date 103/17/201 0 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IFranklin 

IConsumer Address, State Code IPA 

IConsumer Address, State Name IPennsylvania 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code I 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 130 - 39 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line I f 
ICompany Address, Line 2 Ip.O. Box 80210 

Company Address, Line 3 

fLos Angeles Company Address, City 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

Company Address, ZIP Code 

r
0210 Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code [866 
Company Phone, Number "8664744 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website I w w w. herbal i f ecentral.com 

ICompany Rep First Name (b)(6) 1 

Company Rep Middle Name 

ICompany Rep Last Name 1(b)(6) 

I Company Rep Salutation 

Company Rep Comments f 
Complaint Info Initial Contact Method II Initiated Contact 

tComplaint Info Initial Contact Date 103/17/20 10 

Complaint Info Initial Response 



IMethod 
~Phone: other 

IComplaint Info Initial Response Date 103117/2010 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
[$7500.00 Value 

IComplaint Info Amount Paid Method IMasterCard Credit Card 

IComplaint Info Amount Paid Value 1$750000 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
[DeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

This is most of a letter I sent to my contacts 
within the company. They did not respond 
~ all to my complaints:"Hi .~~and 
(b)(6) I I have been in a real dilemma 
regarding what to do about this business. I 
am unhappy about a few things. I guess this 
letter is not directed so much at you as you 
to whoever heads up this organization in the 
business. I want to voice my concerns. First 
of all, I do not like the deception present. 
It's one thing not to reveal every detail; it's 
another to outright lie and encourage others 
to do so. ~(b)(B) ~ you encourage 
lying ... Even in the scripts there are lies. Ex: 
"We only have a few openings left." Yeah, 
right! Lies in one aspect mean there are lies 
in other aspects. If I can't be upfront with 
people, I can't participate. I'd rather be poor 
and honest than rich and dishonest and 
manipulative. I am also upset about the level 
of money required to run this business. One 
lady last week was interested in the 
business because the advertisement states 
little-no money is needed upfront. 
Hmmm. . .first $9.95, then $39.95, then 
$149.95, then $20, then $$$$$$. Now, here 
I am a lady with NO money to invest; who, 
in order to make the money I came here for, 



Complaint Info Comments 

is encouraged to spend $2580-$6450 a 
MONTH on top of operating costs. It's 
laughable! Okay, so I've already spent 
thousands that I did not have and have made 
minimal profits. I have NO customers from 
the retail leads 1 ordered, and I have ONE 
distributor left from the recruiting leads I 
ordered. I have called e-mailed, put out 
flyers, etc., etc. Then, (b)(6) you made the 
statement that if we did not have money to 
purchase leads it was in part due to the fact 
that we were not charging the $39.95. 
Hmmm ... it takes 7 of those charges to 
purchase 1 lead! My husband works VERY 
hard and, in a good month these days, might 
bring in $4000 in a month. How in the 
world am I going to expend this kind of 
money? It's not possible! I feel I've been 
taken advantage of. I believed what was 
stated: that if I just followed the 
step-by-step process I would be successful. 
I've tried to follow the process. 1 enrolled in 
most of the suggested tools because I 
believed I was setting myself up for 
success. Now, the next step in the process is 
to spend $2580-$6450 a MONnI.l CAN'T. 
Good night! [n order to have that kind of 
money to invest, I'd have to be wealthy 
already. It's unbelievable! So, I can't 
purchase any more internet leads. I'm left to 
putting up flyers, passing out flyers, telling 
my family and friends, etc. That's not what I 
came here for. If I wanted to do that 1 
would have done A von or some other such 
thing. I wanted an ONLINE business so [ 
could be home with my kids and not looking 
at all my family and friends as customers. 
I'm left in an awful predicament. If [ quit 1 
have no hope of paying off the $7000 left 
on the credit card (from trying to get this off 
the ground); if I don't quit I have no money 
to advertise anyway and hundreds in 
month ly operating costs to pay." Sirs:! am 
beginning the process of closing down 
websites, ending contacts, etc. I have 
debated, stressed, and been in desperation 
for quite some time over what to do about 
all this. I have come to the conclusion I 
should try to warn others never to steer from 
"If it is too good to be true: it probably is." 
Then, go back to where I started Thank you 
for your time. 



IComplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 



IRecord 60 of 192 

IReference Number 128195089 

ICreated Date 110/07/201 0 

IComplaint Source IBBB ON Kitchenerrroronto 

IOriginator Reference Number 01 070001218013 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBB-USER 

IEntered Date 110/07/201 0 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 110/07/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IETOBICOKE 

IConsumer Address, State Code ION 

IConsumer Address, State Name IOntario, Canada 

IConsumer Address, Country Code ICAN 

Consumer Address, Country Name ICANADA 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife Online Business Systems 

ICompany Address, Line 1 1205 Joseph St. Box 2325 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City WALKERTON 

ICompany Address, State Code ON 

ICompany Address, State Name Ontario, Canada 

ICompany Address, Country Code ICAN 

ICompany Address, Country Name ICANADA 

ICompany Address, ZIP Code INOG 2VO 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1519 

ICompany Phone, Number 18811300 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f$39 0 95 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
rcomPlaint Info Comments 

Complaint Type: - Billing or Collection 
Issues 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 61 of 192 

IReference Number 128382703 

ICreated Date 111/27/2010 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 111/27/2010 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 111/27/2010 

ITransaction Date 108/29/2010 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IConway 

IConsumer Address, State Code IAR 

IConsumer Address, State Name IArkansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



Consumer Work Phone, Extension t 
Consumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax. Number f 
IConsumer Cell Phone, Country Code I 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line I f 
ICompany Address, Line 2 f 
Company Address, Line 3 f 
Company Address, City f 
ICompany Address, State Code INY 

ICompany Address, State Name INevada 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
Company Phone, Area Code [866 
Company Phone, Number "8664744 

ICompany Phone, Extension f 
ICompany Email l(b)(6) I 
ICompany Website 'MyHerbalife.com 

ICompany Rep First Name ~)(.) I 
ICompany Rep Middle Name 

Company Rep Last Name (b)(6) 
~ 

Company Rep Salutation 

Company Rep Comments ISupervisor 

Complaint Info Initial Contact Method ITV!Radio 

tComplaint Info Initial Contact Date 108/29/20 1O 

Complaint Info Initial Response 



IMethod rrntemetfE-mail 

IComplaint Info Initial Response Date 108/29/20 10 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$3350.00 Value 

Complaint Info Amount Paid Method ISank Account Debit 

Complaint Info Amount Paid Value 1$4500.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Descri ption 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
!DeceptiOnlMiSrepresentation 

Descri ption 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

Responded to radio ad for Income at Home, 
charged $9.95 for company info. Contacted 
within 2 days by l(bl(6) l Asked 
to pay additional $39.95 for additional info. 
as well as $149.95 for personal diet 
products (1 month's worth.) Was not 
informed until that time that the company 
was Herbalife. Encouraged by,(b)(6) las 
well as her supervisor Dick Tosh to enter 
the company as a Supervisor so that I would 
get 50% profit on sales . ~(b)(6) 1 informed 
me that she had been with the company for 
3 weeks and had made $12,000. Asked to 
pay $3,000 for company investment as a 
supervisor, and was sent 6 cases of products 
to sell. It was my intent to recruit rather that 
to sell retail. as I was told there was much 
more money to be made in recruiting. 
Underwent hundreds of hours in training--l 
was not informed until training almost 
completed that I would have to pay 
$130/each lead for recruiting. Retail sales 

leads m~t{h£beaoel but still had to pay. 
Informed (b)(6) that I had spent my 
entire savings, was unable to pay for leads. 
He told me I would need to sell all of my 
product inventory to make enough money in 
profit to buy leads. Multiple 



Complaint Info Comments 

monthly/recurrent company charges of $59, 
$19.95, $99, $9.95 for services I was told 
were not necessary to do business with them 
as a distributor; however, it would have 
been VERY difficult to do business without 
these services. Multiple calls by company 
president Anthony Powell urging me to do 
"whatever it takes to get to the next level." 
Each level in the company promised more 
financial gains--to get to each successive 
level, you had to recruit more people/sell 
more product. By this lime, I felt like I was 
"stuck"--I had invested so much money and 
time, I felt like I couldn't quit. It w~.&-,~ lhis... 
.timeJ.haL,I received an email from IL«bb_)()_t6) __ -, I 
(b)(6) j informing me that she was unable 
to handle Herbalife, was cancelling her 
account with the company, and I was 
referred to t(b)(6) 1 (her 
supervisor) for further assistance. I asked 
her why she was cancelling her account. 
Her exact words from her email response:"1 
decided that the only ones making any 
money were those at the top. I invested 
almost $15,000 into the business and only 
made $1,500. A 10% return was not what 1 
was led to expect. They told me that I 
would have to continue the investment of 
money for at least 18-24 months in order to 
make any more! That means, that they 
wanted me to invest over $75,000 and get 
only about $7,500 for 2 years, and then, 
maybe, get more money-depending on how 
many more people [ could get to invest. I 
felt like a con artist. I apologize for 
"conning" you into this and [just could not 
do it anymore. They said that nothing 
ordered could be returned at this time. 1t 
would have had to have been rejected upon 
delivery for an 85% return of cost. I am still 
trying to sell the inventory [ have left, but it 
does not look good. Again, I apologize for 
getting you involved in this. It certainly was 
not what I expected. I now see why they 
don't tell you everything up front! You 
would never get involved!" At that time, I 
cancelled all of my accounts through them, 
online as well as via telephone. 

""'C-o-m-p-I-a-in-t-I-n-fo-C-R-A-O-is-p-u-te-F1-a-g--f 

IComplaint Info CRA Oispute rr------------------I 

tResponded I 



I
comPlaint Info CRA Dispute 
Resolved 



IRecord 62 of 192 

IReference Number 128456858 

ICreated Date 112/03/2010 

IComplaint Source IFfC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFfCCIS-FfCUSER 

IEntered Date 112/03/2010 

IUpdated By f 
IU pdated Date f 
IAgency Contact IInternet 

IComplaint Date 112/03/2010 

ITransaction Date 110/19/201 0 

Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer SaJutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IGrandview 

IConsumer Address, State Code IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America Inc 

ICompany Address, Line 1 1950 West 190th Street 

ICompany Address, Line 2 f 
ICompany Address, Line 3 

fTorrence ICompany Address, City 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 124650 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension 124650 

ICompany Email Ids_cssuport@herbaJife.com 

ICompany Website Iwww.herbalife.com 

ICompany Rep First Name ITiffany armstrong, 

ICompany Rep Middle Name f 
ICompany Rep Last Name Icellia galicia 

Company Rep Salutation f 
Company Rep Comments Icustomer service 

IComplaint Info Initial Contact Method IInternetlE-mail 

,"Complaint Info Initial Contact Date 110/19/201 0 

Complaint Info Initial Response 



IMethod 
tlnternet/E-mail 

IComplaint Info Initial Response Date 110/19/201 0 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$4237.00 Value 

Complaint Info Amount Paid Method IVisa Cash Advance 

IComplaint Info Amount Paid Value 1$4237.00 

IComplaint Info Product Service Code 11704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code IUB 
Complaint Info Law Violation 

fNever Received Merchandise 
Description 

IComplaint Info Statute Code Ip 
IComplaint Info Statute Description IITC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Herbalife advertised their product and I 
answered an ad. 10-19-101 started taking 
the product and was stopped from taking it 
by my doctor. 11-8-10 ( Per agreement-

Complaint Info Comments refund for return within 30 days) I returned 
the product under the company guidelines. 
Now the company is telling me there is a 
paperwork problem preventing them from 
returning my money as agreed. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 63 of 192 

IReference Number 129084484 

ICreated Date 102/07/2011 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 102/07/2011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 102/07/2011 

ITransaction Date 11211 0/201 ° 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILeawood 

IConsumer Address, State Code IKS 

IConsumer Address, State Name IKansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
Consumer Age range 140 - 49 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 1950 West 190th St. 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITorrance 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502 

Company Address, ZIP Code 
flOO1 Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1650 

ICompany Phone, Number 14777217 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website Iwww.incomeathome.com 

ICompany Rep First Name IDanny 

ICompany Rep Middle Name f 
ICompany Rep Last Name ISingson 

Company Rep Salutation f 
Company Rep Comments ISales 

IComplaint Info Initial Contact Method II Initiated Contact 

,"Complaint Info Initial Contact Date 11211 0/201 0 

Complaint Info Initial Response 



IMethod 
tlntemetlE-mail 

IComplaint Info Initial Response Date 11211 0/2010 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$209.00 Value 

Complaint Info Amount Paid Method IDiscover Credit Card 

IComplaint Info Amount Paid Value 1$209.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeCeptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I was interested in earning income from 
home so 1 purchased for $9.95 a DVD from 
incomeathome.com website to find 
additional information. Then, Danny 
Singson contacted me and they have you 
listen to these phone tapes about how much 
money you can make from home and they 
give you all of these testimonials. They 
never tell you what the product is or what 
you would be doing from home. Prior to the 
first phonecall from your "sales mentor" 
they have you listen to the DVD and do 
workbook pages. Then, you have your 
phone call. They have you listen to some 
more testimonials about the product (you 
still don't know what it is you would be 
selling or doing from home). Then, they tell 
you that to move on they need to send you 
the "start up package" for $199.95. At the 
end of this call, they tell you it is Herbalife. 
Then, you still don't know what you would 
be doing for them. So, they set up an online 
"mentor" session to show you how to make 
money. There are 3 levels - you can be a 
senior consultant (for $275 more dollars) or 
you can be Success Builder (for $580 more) 
and last you can be a Supervisor (for $4000 
more). They push the supervisor level 



Complaint Info Comments 

because this is where you find other people 
to sell the product and you are paid a % of 
their sales. Then, each person you find can 
find three additional people and you get paid 
a % of all of those sales as well. It is a 
pyramid scheme but they limit your depth to 
three deep, but then those three can find 
three more, and so on and so on. They also 
won't show you their online system for 
generating leads to sell the product and/or to 
find people to sell until you pay the next 
fee. I really was investigating what this was 
as 1 have heard the ads over and over on 
radio/TV. I was very skeptical going into it. 
As soon as I received the "start-up" kit 
which was a giant box of Herbalife product, 
1 returned the product and asked Danny 
Singson for a refund on 12/20/2010. I have 
proof of delivery of the product back to 
them on 1/3/2011. I asked for a refund again 
on 1/7/2011. At the point that 1 told Danny 
Singson on 12/15/2010 that 1 was not 
interested in this pyramid type scheme 
where they are more interested in making 
you sign other people up than they are in the 
product, he has not responded to any of my 
emails or request for refund. I had point 
blank asked him if this was 100% 
refundable if I did not want to do whatever 
it was and he said "absolutely". The 
problem with this is they are so pushy and 
they make sure they don't tell you anything 
until that "start-up kit" has already been 
shipped. Then, it goes into limbo. Herbalife 
isn't responsible for Danny Singson's 
actions and Danny is not responsible for 
Herbalife. It is as if Danny Singson's first 
goal was to get that "start-up" box in the 
mail so there is no turning back or they 
make you think that. Then, the whole return 
process is such a pain they think 1 am going 
to give up. 1 am sure there is a small 
percentage that goes to the next level of 
purchasing enough product (listed above­
consultant, builder, supervisor) that they 
just try to keep pushing you along. I did 
receive today (2/7/11) a "refund request 
form" from Herbalife where they are asking 
me to show proof of purchase. 1 had asked 
Discover to do a charge back on 1/18/2011 
so 1 am sure this is in response to that. 1 
think their marketing practices are 



misleading & the way they want money in 
order to find out what the product is and 
what you would be doing is unethical. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 64 of 192 

IReference Number 129419215 

ICreated Date 11 2/16/2009 

IComplaint Source IOregon, Department of Justice 

IOriginator Reference Number IFF12486-09 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IOROl-USER 

IEntered Date 11 2/16/2009 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 11 2/16/2009 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City I TROUTDALE 

IConsumer Address, State Code lOR 

IConsumer Address, State Name IOregon 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

HERBALlFE INTERNATIONAL OF 
AMERICA, INC. 

ICompany Address, Line 1 11800 CENTURY PARK EAST 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1888 

ICompany Phone, Number 15329638 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
ItomPlaint Info Initial Response 
Method f 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$9.95 

IComplaint Info Product Service Code 13600 

Complaint Info Product Service 
Invest: Other (note in comments) 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

DET AILS ---- THIS BUSINESS COMES 
UNDER THE DIGUISE OF INCOME AT 
HOME A WEBSITE 1 LEARNED 
ABOUT VIA DR. LAURAS RADIO 
PROGRAM FOR MOMS WHO DESIRE 
TO STAY AT HOME WITH THEIR 
KIDS. I SENT FOR THE 
INFORMA TION AS IT IS BBB 
ACCREDITED. 1 HAD NO IDEA AND 
W AS UNABLE TO OBTAIN ANY 
INFORMA TION UP FRONT AS TO 
WHAT THIS INCOME AT HOME WAS 
ALL ABOUT. A CONFERENCE CALL 
WAS SET UP FOR MY DAUGHTER 
(MOTHER OF 14 MONTH OLD TWINS 
WHO NEEDS A JOB) AND I. THE 
CALL HAD TO BE RE-SCHEDULED, 
FIRST FOR LACK OF A DIAL TONE 
ON MY END, 2ND NO CALL CAME IN 
& 3RD, KATHYE CAULWELL 
SUPPOSEDY MY 3RD PERSONAL 
MEl'ITOR. HER CALL CAME IN, SHE 
ASKED ME QUESTIONS, BUT NOT 
MY DAUGHTER (APPARENTLY 
THERE IS NO COMMUNICATIONS 
BETWEEN THE MAIN GUY 
ANTHONY AND THE OTHERS WHO 
CALL). KATHYE HAD US LISTEN TO 
AN AUDIO RECORDING OVER THE 
PHONE THAT FINALLY REVEALED 
THE ACTUAL NAME OF THE 



Complaint Info Comments 

COMPANY AND THE COSTS TO GET 
STARTED. KATHYE WAS RUDE TO 
MY DAUGHTER WHEN SHE ASKED 
FOR A FEW MINUTES TO TALK TO 
HER HUSBAND ABOUT THE $149 
START UP FEE. THEY ARE 
STRUGGLING WITH JUST HIS 
INCOME. THE INFORMATION 
REGARDING WHAT THIS INCOME AT 
HOME IS ACTUAL Y ALL ABOUT IS 
WITHHELD UNTIL THIS PHONE 
CALL. IT WOULD SEEM THAT THIS 
MIGHT BE THE ONLY WAY TO SUCK 
PEOPLE IN. THIS IS A BUSINESS 
OPPORTUNITY AND NOT A WORK 
FROM JOB AS 1M GUESSING MANY 
FOLKS MIGHT THINK, AND 
THEREFORE, YOU HAVE TO HAVE 
FUNDS TO INVEST BEFORE YOU 
CAN MAKE ANY MONEY. WITH SO 
MANY OREGONIANS OUT OF WORK 
AND HOPING FOR SOMETHING TO 
BRING IN MONEY - THIS IS 
MISLEADING AND 
UNFORTUNATELY, WITH THE 
CARROT OF AT LEAST $1,500 PER 
MONTH, IS ALSO A DOWNER FOR 
THOSE TRYING TO HOLD ONTO 
HOPE. THIS, 1 FEEL, IS JUST 
ANOTHER OF THOSE IF IT LOOKS TO 
GOOD TO BE TRUE, IT PROBABLY IS. 
I FEEL THAT THIS BUSINESS NEEDS 
TO BE STRAIGHT UP FRONT THAT 
THIS IS SOEMTHING YOU HAVE TO 
INVEST IN AND NOT WITH HOLD 
THIS INFORMATION NOT ALLOWING 
AMPLE TIME TO RESEARCH BEFORE 
THE CALL TO SAY YES AND ALLOW 
THE COMPANY TO CHARGE MORE 
ON YOUR CARD. ALSO, YOU HAVE 
TO PAY $9.95 FOR THE SHIPMENT OF 
THE INFORMATION PACKET, IF 
YOUR DO NOT SEND BACK WITHIN 
2 WEEKS, YOU ARE CHARGED AN 
ADDITIONAL $39.95 FOR THE 
PACKET. IT STATES THAT IF DIS-
SA TISFlED AFTER 90 DA YS YOU 
CAN GET THE $39.95 BACK. 
NOTHING IS EVER STATED ABOUT 
GETTING THE $149 GET STARTED 
FEE BACK IF NOT SA TIFlED AFTER 
90 DA YS. THIS ENDS UP COSTING 



ABOUT $200 JUST TO GET STARTED. 
I WOULD SAY THIS 1S A BUYER 
BEWARE ISSUE. THANKS, l(b)(6) J--
Oregon DO] comments: Consumer Did 
NOI Requesl Action --- Consumer 
descriplion: False or misleading 
representalions regarding fUlUre income ---
Case closed --- Case closed dale: 
2009-12-1600:00 

Complaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplainl Info CRA Dispute Resolved f 



IRecord 65 of 192 

IReference Number 129439142 

ICreated Date 110/29/201 0 

IComplaint Source IOregon, Department of Justice 

IOriginator Reference Number IFF9631-1O 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IOR01-USER 

IEntered Date 110/29/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 110/29/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISPRINGFIELD 

IConsumer Address, State Code lOR 

IConsumer Address, State Name IOregon 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

HERBALIFE INTERNATIONAL OF 
AMERICA, INC. 

ICompany Address, Line 1 11800 CENTURY PARK EAST 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1888 

ICompany Phone, Number 15329638 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
IComplaint Info Initial Response Method f 
tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$9.95 

IComplaint Info Product Service Code 13600 

Complaint Info Product Service 
Invest: Other (note in comments) 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

DETAILS ---- GOOD MORNING. MY 
WIFE AND I HAVE HEARD THE 
RADIO ADS FOR WORK FROM 
HOME.COM FOR THE PAST FEW 
MONTHS. WE DECIDED TO SEE 
WHA TIT WAS ALL ABOUT. WE 
WENT ON- LINE TO THEIR WEB 
PAGE AND WE PAID THE $9.95 FEE 
TO GET MORE INFO. ( THEY WONT 
GIVE YOU ANY INFO UNLESS YOU 
PAY.) WE WERE CONTACTED BY A 
WOMAN IN KENNEWICK, W A WHO 
IDETIFlED HERSELF AS AN INTAKE 
HANDLER. WE WERE TOLD THAT A 
FEDEX PACKAGE WAS COMING 
AND WE HAD TO READ THE 
INFORMATION ETC. AND 
PARTICIPATE IN A TELEPJHONE 
INTERVIEW IN A FEW DAYS. 1 
FOUND SOME INFO ON THE 

Complaint Info Comments INTERNET THAT THIS IS A FRONT 
FOR HERBALIFE VITAMINS THIS 
COMPANY WILL TAKE THE INITIAL 
MONEY FROM YOU THEN COAX 
YOU INTO BUYING ANOTHER 
PACKET BEFORE TELLING YOU 
THA T YOU WILL BE SELLING 
VITAMINS. MY WIFE AND 1 FEEL 
THAT CONSUMERS ARE BEING 
DECIEVED BY THESE ADS AND THIS 
IS A SCAM. WE FEEL THAT OREGON 
CONSUMERS SHOULD BE WARNED 



BEFORE THEY TOO SPEND ANY 
MONEY OR TIME ON THIS. 1 CAN 
PROVIDE MORE INFO TO YOUR 
INVESTIGATOR. THANK YOU. ---
Oregon DOJ comments: Information Only 
--- Consumer description: False or 
misleading representations regarding 
future income --- Case closed --- Case 
closed date: 2010-10-2900:00 

Complaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 66 of 192 

IReference Number 130238822 

ICreated Date 104/28/2011 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

ICon tact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 104/28/2011 

IUpdated By ICRSS\bsturm 

IU pdated Date 105/18/2011 

IAgency Contact Ilnternet 

IComplaint Date 104/28/2011 

ITransaction Date 109/01/2010 

1M ember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IRound Lake 

IConsumer Address, State Code IlL 

IConsumer Address, State Name Illlinois 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNlTED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method IInternetlE-mail 

IComplaint Info Initial Contact Date 109/01/2010 

IComplaint Info Initial Response Method IInternetlE-mail 

tComplaint Info Initial Response Date 109/01/2010 

Complaint Info Amount Requested 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
9044 

Complaint Info Product Service 
funsolicited Email Description 

IComplaint Info Law Violation Code ICSI1CS6 

Complaint Info Law Violation 
SPAM: 'Remove Me' is missing, broken, 

Description 
or ignoredlSPAM: Other\general 
annoyance 

IComplaint Info Statute Code ICS 

IComplaint Info Statute Description ICAN-SPAM Act 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 have continued to receive emails from 
the domain i-office.com for a number of 
years (going on 3 now) and have 
requested on no less than 4 occassions to 

Complaint Info Comments 
be removed from contact lists as 1 am no 
longer affiliated with Herbalife. The 
emails that I have received are obviously 
mass-generated, with no information as to 
how to opt-out, or who to contact to affect 
the subscriber status. Other-Other Update 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 67 of 192 

IReference Number 130361783 

ICreated Date 103/29/2011 

IComplaint Source IU.s. Postal Inspection Service 

IOriginator Reference Number 11560711 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IUSPS-USER 

IEntered Date 103/29/2011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 103/29/2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICONWAY 

IConsumer Address, State Code IAR 

IConsumer Address, State Name IArkansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 
rb(6) Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



Consumer Work Phone, Number t 
Consumer Work Phone, Extension f 
IConsumer Fax. Country Code f 
IConsumer Fax. Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email f 
Consumer Age range f 
Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International of America 

ICompany Address, Line 1 IpO BOX 80210 

Company Address, Line 2 f 
Company Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 
ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

Company Address, ZIP Code 
f0210 Extension 

Company Phone, Country Code f 
Company Phone, Area Code 

1

866 

ICompany Phone, Number 16174273 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name ~(b)(6) I 
Company Rep Salutation 

Company Rep Comments f 
IComplaint Info Initial Contact Method lTV !Radio 

I,ComPlaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method t 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

fNot Reported Method 

Complaint Info Amount Requested 
f$3375.00 Value 

Complaint Info Amount Paid Method INot Reported 

Complaint Info Amount Paid Value 1$4500.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Descri ption Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

3/29/2011 AEasterling Responded to radio 
ad for Income at Home. Paid initial $9.95 
for broad overview of the company. Paid 
$149 for required 1st months personal 
weight loss products. It was not until this 
time that Herbalife was the company I was 
dealing with. Paid $39.95 for more 
information about the company. Urged to act 
right away in decision to become a 
Supervisor distribulOr-- "Y ou don't want to 
leave any money on the table." Success was 
guaranteed if I would just follow their 
training methods and was willing to work 
hard. Paid $3,1 75 (includes tax/shipping) 
upfront for "supervisor" distributorship 
status. Was sent 6 cases of weight-loss 
product for resale/reshipping. Company 
business practices/continued financial 
investment revealed very methodically 
during training. Not informed until training 
almost completed that sales leads would cost 
me $130 each. Felt that [ had to continue in 

Complaint Info Comments the business due to the tim~~nev invested. 
Discussed my concerns witl (b)(6)i in 
October 2010. Notified by mentorl (b)(6) J 
(b)(6) J 11122 that she could no longer 
Ihandle Herbalife and was cancelling her 
account. that the only ones making any 



money were those at the too (of this MLM 
business.) She invested almost $15K into the 
business and made only $1500--when 1 was 
contemplating becoming a distributor and 
was told how much it could cost up front, 
she told me--only because 1 asked her--that 
she had made $12K her first money, and a 
1-% return was not what she (and 1) had 
been led to expect. They told her she would 
have to continue financial investment for at 
least 18-24 months in order to make any 
more money depending on how many 
people she could get to invest in the co. 
Initial product inventory can't be 
returned--would have had to have been 
rejected upon delivery for an 85% return of 
cost. 1 cancelled my account on 11/25. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 68 of 192 

IReference Number 130362705 

ICreated Date 104/07/2011 

IComplaint Source IU.s. Postal Inspection Service 

IOriginator Reference Number 1561802 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IUSPS-USER 

IEntered Date 104/07/2011 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104/07/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICOSTA MESA 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 12850 S ROOSEVELT STE 102 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City 

r

TEMPE 

ICompany Address, State Code 

ICompany Address, State Name ':~zona 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 185282 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1877 

ICompany Phone, Number 16726225 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name IKelley 

ICompany Rep Salutation f 
ICompany Rep Comments 

fMail IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f0318 IComplaint Info Product Service Code 

Complaint Info Product Service 
fShop-at-HOme\CataIOg Sales 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

4/7/2011 AEasterling When 1 received the 
materials and products and told the 
merchant I did not want them and was 

Complaint Info Comments invoking his return guarantee, the 
merchant refused to return my money and 
refuses to talk to me or return my calls and 
e-mails 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 69 of 192 

IReference Number 130508092 

ICreated Date 105/05/2011 

IComplaint Source IBBB BC Vancouver 

IOriginator Reference Number 00370001238968 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBVABC-USER 

IEntered Date 105/05/2011 

IUpdated By IBBBVABC-USER 

IUpdated Date 111 103/2011 

IAgency Contact IExternal Agency 

IComplaint Date 105/05/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation 

fb(6) IConsumer Address, Line 1 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IONEIDA 

IConsumer Address, State Code INY 

IConsumer Address, State Name INew York 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife International 

121 0 9250 120 St 

f 
f 
fSURREY 
BC 

IBritish Columbia, Canada 

ICAN 

ICANADA 

f 
f 
f 
f 
f 
f 
f 
f 
ITejinder Singh 

f 
IMatharu 

f Di stn butor 

f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1712 IComplaint Info Product Service Code 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Cythia Robinson uses high pressure 
imature selling-business practices. I never 
seen in business this kind of nonsence. 
Going on about giveing her money. 

Complaint Info Comments 
Forcing me to take a loan. Very imature 
child like. She is a thief and she is stealing 
from people left and right. These Herbalife 
Distributors should be watched. ---
Additional Comments: Refunding people's 
money.' 

Complaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 70 of 192 

IReference Number 130525117 

ICreated Date 1°2/2212011 

IComplaint Source IBBB IN Fort Wayne 

IOriginator Reference Number 103520026035116 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBFTWN-USER 

IEntered Date 1°2/22/2011 

IUpdated By IBBBFTWN-USER 

IU pdated Date 1°7/01 12012 

IAgency Contact IExternal Agency 

IComplaint Date 10212212011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILAS VEGAS 

IConsumer Address, State Code INV 

IConsumer Address, State Name INevada 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife 

19805 Secluded Lane 

f 
f 
IFORTWAYNE 

lIN 

IIndiana 

IUSA 

IUNITED STATES 

146835 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$334.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I was under the impression that they 
would supply a list of customers. 1 wrote 
to Mr. Locker that I did not want to sell 
Herbalife and returned the $299.00 plus 1 
paid with my debit card. It cost an 
additional $35.00 to return his products. I 

Complaint Info Comments asked him to credit my account and to 
advise me that he received the products 
and how long would it take to process the 
credit. I wrote him several times without a 
word from him. --- Additional Comments: 
I want my money credited back to my 
debit card for the products 1 returned. ' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 71 of 192 

IReference Number 130624763 

ICreated Date 111 /18/201 0 

IComplaint Source IBBB CA Oakland 

IOriginator Reference Number 111160057182164 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBOACA-USER 

IEntered Date 111 /18/201 0 

IUpdated By IBBBOACA-USER 

IUpdated Date 102/25/2012 

IAgency Contact IExternal Agency 

IComplaint Date 111 /18/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IGREELEY 

IConsumer Address, State Code ICO 

IConsumer Address, State Name IColorado 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

tComplaint Info Initial Response Date 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IOnline Herbalife Recruiter 

1225 E Santa Inez Ave, Apt 6 

f 
f 
ISAN MATEO 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

194401 

f 
f 
f 
f 
f 
f 
I www.onlineinfopack.com 

f 
f 
f 
f 
f 
f 
f 

f 
f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
0318 

Complaint Info Product Service 
fShop-at-HOme\Catalog Sales 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I paid 10 dollars for their introductory 
cd ... only had 2 minute video .. .! DID NOT 
wish to continue with this business. They 
took credit card number from introductory 
cd and used it to continue to charge me for 
a product that I do not want or did NOT 
order. two minute video was about 
motivation NOT the product...total ripoff I 
do not want to saJe herbalife products ... my 
choice. He has NO right to make charges 
since I did not continue training bs. This is 
a scam reported numerous times on the 
internet. Surely you have had to deal with 
him before ... or herbalife.He charged me 40 
dollars for what I dont know and according 

Complaint Info Comments to internet scam they charge 200 dollars for 
their first supply of products .. or hes 
charging me by installments .. which is an 
excuse for thief. If he doesnt return 
monies .. .1 will file criminal charges ... but 
looking at his pictures online he looks like 
a criminaJ already hiding from the law! 
Please make a request to stop and refund .. .! 
know his children would not like to see him 
go to jail !you can google this scam and 
find numerous complaints already by other 
herbalife criminals. --- Additional 
Comments: Immediate refund of my funds 
that are illegally stolen. If not returned 
immediately, law enforcement will be the 
next step!' 

IComplaint Info CRA Dispute Flag f 



Complaint Info CRA Dispute 
Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 72 of 192 

IReference Number 130711362 

ICreated Date 104/0412011 

IComplaint Source IBBB DE Wilmington 

IOriginator Reference Number 102510008552942 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBDEL-USER 

IEntered Date 104/0412011 

IUpdated By f 
IU pdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 104/0412011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 Ib(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City INEWARK 

IConsumer Address, State Code IDE 

IConsumer Address, State Name IDelaware 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

tCompany Rep Comments 

f 
f 
f 
f 
f 

f 
f 
f 
Ib(6) 

f 
f 
f 

f 
f 
IMainStream Nutrition Club - Herbalife 

1163 E. Main Street 

f 
f 
INEWARK 

IDE 

IDelaware 

IUSA 

IUNITED STATES 

119711 

f 
f 
f 
1302444 

f 
f 
Ihttp://www.mainstreamnutrition.coml 

IStephen 

f 
IFangman 

f 
f 



IcomPlaint Info Initial Contact 
Method ~ 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid 

f Method 

IComplaint Info Amount Paid Value f 
Complaint Info Product Service 

r
1704 

Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 went into this business just assuming they 
provided nutritional shakes/supplements to the 
general public. Once inside, they tried to sell 
me on their line of products and nutritional 
counseling. The problem is that none of the 
employees are formally trained in nutrition, or 
are Registered Dietitians or Nutritionists. 
None of the employees actually had a 
background in nutrition, all they learned was 
from the literature from the company that 
provided their products. In an establishment 

Complaint Info Comments 
such as this, 1 feel that it it unfair to the public 
to have uneducated people advising others on 
nutritional counseling, with no factual 
knowledge of actual nutrition. As an 
individual who holds a bachelors degree in 
Nutrition, this was vary disturbing and felt 
unethical to me because the information that 
the individuals were giving me was inaccurate 
and misleading. --- Additional Comments: 1 
would implore the business to acquire 
knowledgable staff with nutritional 



I I
baCkgrounds, as to not feed incorrect 
information to consumers. It's unethical. 

;---1 -----~ 
Complaint Info CRA Dispute Flag I 

i---~ ----I Complaint Info CRA Dispute 
Responded 

r-------~ Complaint Info CRA Dispute 
Resolved 



IRecord 73 of 192 

IReference Number 130777181 

ICreated Date 104/04/2011 

IComplaint Source IWashington, Attorney General 

IOriginator Reference Number 1384949 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IWA01-USER 

IEntered Date 104/04/2011 

IUpdated By f 
IU pdated Date 

fExtemal Agency IAgency Contact 

IComplaint Date 104/0412011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IPASCO 

IConsumer Address, State Code IWA 

IConsumer Address, State Name IWashington 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

Consumer Work Phone, Country 

r Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line I 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

tCompany Rep Comments 

Ib(6) 

f 
f 
f 
f 

f 
f 
f 
Ib(6) 

130 - 39 

f 
f 

f 
f 
IHerbalife 

f 
f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190502 

f 

f 
1310 

14109600 

f 
f 
f 
f 
f 
f 
f 
f 



IcomPlaint Info Initial Contact 
Method t 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$450.00 Value 

Complaint Info Amount Paid 

f Method 

Complaint Info Amount Paid Value f 
Complaint Info Product Service 

1
9000 

Code 

Complaint Info Product Service 
father (Note in Comments) Descri ption 

Complaint Info Law Violation 

f Code 

Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I am a 64 year old woman, who is disabled 
with many diseases, including Type-l Diabetes 
for which [ am currently taking insulin up to 
four times a day depending on my sugar levels. 
Yesterday, Saturday, April 2, 2011 two 
neighbors who are private distributors for 
Herbalife came to my home after my son" ~ 
(b) (6) I notic~d.Jhe logo of Herbalife (which 
neither I nor (b)(6) were familiar with,) on the 
back of their van and asked one of the 
distributors if they sold anything that was good 
for the pancreas. The guy's name, who my son 
spoke to is Jesus, and they currently have a 
business that sells Herbalife Products located 
at 1320 N. 4th Ave., Suite A-I, Pasco, WA 
99301. Their phone numbers are (509) 
987-0178 & (509) 987-8082. Both Jesus and 
Rosalinda~ about an hQ~my home 
located at () ) , Pasco, W A 
(b)(6) J Eventhough my son only asked for a 
product which could help my diabetes, and all 



Complaint Info Comments 

that my son was thinking was trying to help 
me feel better and fight this dangerous disease, 
the two distributors acted like doctors and 
"prescribed me" a bunch of supplements for 
every disease that 1 have and they told me not 
to tell our doctors at all. They even managed to 
entangle my son into buying a lot of products 
for constipation. Everything ended up costing 
us $450. They left us a hand-written receipt 
with the prices of each product along with the 
dosages that my son and 1 were supposed to 
take on daily basis up to three times a day. As 
they were leaving, they asked if we had had 
lunch and we said no, so they recommended 
that we started our treatments right away, 
which we did. A few minutes later we noticed 
that the recommended use on the bottles was 
much less than what Jesus & Rosalinda told us 
to take. Also on the bottles it says "30 day 
money back guarantee." Jesus and Rosalinda 
had said that all the supplements were 
supposed to last us a month, however, with the 
dosages they recommended, each bottle didn't 
have enough quantity of the product to last that 
long. That's when we started getting 
suspicious, and we obviously relized that what 
this two individuals were trying to do, was sel1 
us as much product as possible, which 
compared with the prices of everything they 
sold us that we found online, were much higher 
than what other distributors are sel1ing them 
for. So my son started researching the company 
and we found out that many unsatisfied 
customers were claiming that Herbalife is just 
a scam, that the company has had several 
"Fraud Lawsuits" against them which 
Herbalife settled out of court and without 
taking responsibility. "In 1985, the California 
Attorney General sued the company for 
making inflated claims about the efficacy of its 
products. The company settled the suit for 
USD 850,000 without admitting 
wrongdoing.[6] In 1986 Herbalife became a 
publicly traded company on the NASDAQ, and 
in 1996 Herbalife reached USD 1 billion in 
annual sales." 
(http://en.wikipedia.orglwikilHerbalife.) We 
also found out that Herbalife Products contain 
high leverls of lead. We found this information 
in various places by typing "lead in herbalife 
products." There are several reports made by 
scientists who tested Herbalife products and 



found that their products contain up to 6,000% 
of lead which is allowed by law. Anyway, 
since on the bottles it says, "30 day money 
back guarantee," we immediately cal1ed Jesus 
& Rosalinda. At first, they would not answer 
their phones, but I, ~(b)t6) lIeft them 
messages saying that we did not want their 
products and that we wanted our $450 back. It 
wasn't even an hour later when Jesus actually 
answered his phone and when we told him we 
wanted our $450 back, he stated that he and 
Rosalinda had already spent the money. After 
many phone calls Jesus told my son that 
Herbalife was a legitimate company and that 
he would gi ve us back our money by 
Wednesday. However after all their ignoring 
our phone calls, then trying to convince us to 
keep the products, then saying that t 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 74 of 192 

IReference Number 130962900 

ICreated Date 107/22/201 0 

IComplaint Source IMichigan, Attorney General 

IOriginator Reference Number 1201 0-0020887-A 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IMIOI-USER 

IEntered Date 107/22/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 107/22/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IROCKFORD 

IConsumer Address, State Code IMI 

IConsumer Address, State Name IMichigan 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHERBALIFE INTERNATIONAL 

ICompany Address, Line 1 Ip.O. Box 20810 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

ICompany Address, ZIP Code Extension 10210 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1866 

ICompany Phone, Number 18664744 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
IComplaint Info Initial Response Method f 
tComplaint Info Initial Response Date f 
Complaint Info Amount Requested 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
9000 

Complaint Info Product Service 
fother (Note in Comments) Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments f 
IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 75 of 192 

IReference Number 130985052 

ICreated Date 104/26/2011 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001426289 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 104/26/2011 

IUpdated By IBBBSAMO-USER 

IU pdated Date 107101 12012 

IAgency Contact IExternal Agency 

IComplaint Date 104/26/2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IMILWAUKEE 

IConsumer Address, State Code IWI 

IConsumer Address, State Name IWisconsin 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code tb(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name IManager 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
4006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

On April 20, 2011 an agent for this company 
( __ )made an unauthorized charge to my 
checking account Via Debit transaction. On 
or about Febuary 21, 2011 __ a 
representative of Online Business Systems 
Herbalife International; made an approved 
by me debit charge to my checking account 
in the amount of $39.95 usd. This 
transaction was supposed to be a one time 
charge for an information package about the 
online business system and how it works. 
Shorty after receiving the packet I was 
contacted by . During a phone 
interview he proceeded to try to recruit me 
to join the Herbalife International business 
family. I refused at the time due to the lack 
of information given at the time of our 
phone conversation. He continued to try to 
get me to join by using the company's BBB 
accreditation to among other things to 
influence me to proceed with a start up deal 
that required me to send him $399.00 usd to 
begin a business. I refused. I continued to 
receive emails from him up until on or about 

Complaint Info Comments March 5, 2011 in an attempt to get me to 
buy into the business. I never replied to his 
emails. On 4/20/2011 __ completed 
another debit charge to my checking account 



for the amount of $39.95 that was in no way 
authorized by me or anyone representing me. 
I have attempted to contact buy 
phone (877-684-6457)and buy email with no 
response at all. I have since closed out the 
debit card used it the original transaction but 
I was informed that there maybe more 
attempts that may be charged to me. This 
must not happen again. He must be stopped. 
I attempted to contact Herbalife 
International by phone today by the listed 
number on the BBB website but was told I 
had the wrong number (573-225-3137). This 
company boldly posts by banner on their 
website that they are accredited by the BBB, 
and they are not. I feel that the site should 
be shutdown on that fact alone. I am not 
sure if this is a isolated incident or not, but it 
is clearly intentional. --- Additional 
Comments: I would like the return of all 
monies taken without authorization. ' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 76 of 192 

IReference Number 131000951 

ICreated Date 105/23/2011 

IComplaint Source IBBB MN Saint Paul 

IOriginator Reference Number 107040057202040 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSPMN-USER 

IEntered Date 105/23/2011 

IUpdated By IBBBSPMN-USER 

IU pdated Date 104/21/2012 

IAgency Contact IExternal Agency 

IComplaint Date 105/23/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISAN ANTONIO 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep SaJutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
Ib(6) 

Ib(6) 

f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife International of America, Inc. 

1950 W 190th St 

f 
f 
ITORRANCE 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

f 
f 
f 
f 
f 
f 
f 
f 
ISal 

f 
ICordova 

f 
IAdministrator 

f 
f 
f 
f 



IMethod t 
Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
Complaint Info Amount Paid Value f 
IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Descri ption 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

will not give my refundall I was trying to 
do was to find home bass job,because I 
can not work. I'm handy cap. and wheele 
chair bound.and I am on SSI so I call them 
to get started I had to pay stan up for the 
book and c d, and I give them my card no. 
to get started. but when I told by a mentor 
welcome to the team. they would send me 
some stuff to get going. they would back 
with me and hung up. then I had bad filing 
about it, so I went on line yo check my 
checking acc. and they out $295905. so I 
called back, I was told thatI knew what I 
was getting to. I try to stop the shipment, 

Complaint Info Comments 
but was all ready ship and not stop it, but 
when I got the load I refused it and sent it 
back. as of fedex tracking they got the 
load back on the 23rd of april. now they 
say it has to go through a bunch of dept. 
before they could it back in my bank acc. 
all they are doing is draging there feet. the 
fedex tracking isj(b)(6) land 
there case no is l(b)(6) Jail I have 
right now 11.00 in the bank,and my power 
is over due.and 1 can not pay it,until I get 
money back in the bank, and they are 
going cut off unless I can something on it 
--- Additional Comments: 1 just my money 
back in my bank acc., and they go there 
way and I go mine' 

tComplaint Info CRA Dispute Flag f 



I
comPlaint Info CRA Dispute 
Responded 

IComplaint Info CRA Dispute Resolved 



IRecord 77 of 192 

IReference Number 131016827 

ICreated Date 106/01 /2011 

IComplaint Source IBBB AB Calgary 

IOriginator Reference Number 00170001163772 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCAAB-USER 

IEntered Date 106/01 /2011 

IUpdated By IBBBCAAB-USER 

IUpdated Date 102/26/2012 

IAgency Contact IExternal Agency 

IComplaint Date 106/01 /2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISARNIA 

IConsumer Address, State Code ION 

IConsumer Address, State Name IOntario, Canada 

IConsumer Address, Country Code ICAN 

IConsumer Address, Country Name ICANADA 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 
Code 

IConsumer Home Phone, Area Code b(6) 

IConsumer Home Phone, Number b(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number f 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch 

ICompany Name Herbalife of Canada Ltd. 

ICompany Address, Line 1 120, 4550 - 25 Street SE 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ICALGARY 

ICompany Address, State Code lAB 

ICompany Address, State Name IAlberta, Canada 

Company Address, Country Code ICAN 

Company Address, Country Name ICANADA 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email Idominiques@herbalife.com 

ICompany Website Ihttp://www.herbalifeww.com/cal 

ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Nanle f 
ICompany Rep Salutation f 
tCompany Rep Comments f 
Complaint Info Initial Contact 



IMethod ~ 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 11704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

1 joined Herbalife around apr 3/11. I joined 
as a distributor to get 50% off the products 
when 1 sell to a customer. They want you to 
buy leads with out explaining that these are 
unrefundable and the company is in 
Barbados, so no chance of getting your 
money back. First I ordered a canadian lead 
which my coach did not tell me to not to 
order so 1 lost $500.00 when 1 quit but he 
told me oh do not worry just order 2 more 
leads from the states. So there went another 
$1000.00 so now I am out 1500.00 dollars. 
Then they make you order all these starter 
packs around 2000.00 and 1400 dollars of 
stock. At this time they never issue proper 
receipts the order is all done with your coach 
on the phone. Of course by this time they 
have your credit card #. It was constantly 
having to pay for this or that and leads never 
amounting to anything. As far as 1 am 
concerned this is a pyramid scheme. So 
around 3 weeks 1 just felt 1 was getting 
scammed and left to flounder in this 
business. The coaching I was promised was 
never really there cause the coach is to busy 



trying to pump up his leads and find another 
person to spend 5000 dollars to be a 
supervisor. I decided to quit before it maxed 
out my credit card and they had me jump 

Complaint Info Comments 
through hoops to get back 90% of the 
products 1 had on hand and am still waiting 
for my money. They have had my product 
for over 10 days now and no money has been 
credited to my card BUT they have taken 
two withdrawals off my credit card recently 
one for $100 and one for $4D and change. I 
contacted my credit card and have cancelled 
my card and these amounts are being 
investigated by PC Mastercard. I have sent an 
e-mail to return and refund herbalife in 
Quebec who is supposed to refund my 
money from Herbalife in Calgary.Are you 
confused I am! Please help to resolve this 
issue and I am concerned another hard 
working person will be scammed in this very 
elaborate system to have spend and spend 
and spend with promises of making a lot of 
money. My biggest complaint is the lack of 
proper paper work and receipts so that I may 
file a loss through the government for a 
business venture that did not work out and I 
would like as much as my money back as 
p'ossible. My file # with repurchase request is 
~(b)(6) I Herbalife 
contact # is j -866-622- J 222. --- Additional 
Comments: 90% of the stock I have in the 
United States and 90% of the stock I sent 
back by UPS to Calgary Alberta.The original 
amount of stock was $4500 I expect the 90% 
of that amount is expected back.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 78 of 192 

IReference Number 131339975 

ICreated Date 107/01/2011 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 107/01/2011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IInternet 

IComplaint Date 107/01/2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILawrence 

IConsumer Address, State Code IKS 

IConsumer Address, State Name IKansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

r Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

tConsumer Work Phone, Number Ib(6) 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 150 - 59 

Consumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife International 

ICompany Address, Line 1 IpO BOX 

ICompany Address, Line 2 190080 

ICompany Address, Line 3 f 
ICompany Address, City ILos Angelos 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190080 

Company Address, ZIP Code 
f0210 Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IAnnie 

ICompany Rep Middle Name f 
ICompany Rep Last Name IHsu 

Company Rep Salutation f 
Company Rep Comments Icustomer service 

IComplaint Info Initial Contact Method II Initiated Contact 

,"Complaint Info Initial Contact Date f 
Complaint Info Initial Response 



IMethod 
tphone: international call 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$14477.00 Value 

Complaint Info Amount Paid Method IVisa Credit Card 

IComplaint Info Amount Paid Value 1$14477.00 

IComplaint Info Product Service Code 11603 

Complaint Info Product Service 
Health Care: Other Products\Supplies 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Herbalife charged my debit card for a 
standing order that I did not place. It took 
me hours on the phone, long distance, to 
straighten this out. I cancelled the order, but 
they took the money from my account, then 
sat on it. I had to contact them, repeatedly, 
three times total, they kept telling me they 
refunded it, and the bank had it, and on and 
on and on in an effort to force me to give up 
and let them keep the money, and the 
money is still not in my account. I kept 
checking with the bank, of course, they had 
everything in order, and are just as upset 
about this as I am. I canceled my 
distributorship, the card, everything I could 
to to prevent them from taking the money, 
but it failed. I got more song and and dance 
about how they refunded it, but they didnt!!! 
I kept printed records of their activity, and I 
have to proof that this happened to me. 
Only after I repeatedly threatened them that 

Complaint Info Comments I intended to contact you and the KS 
attorney general, did they fi nally send the 
money. They sent it back to the card I 
TOLD THEM I had invalidated, again, in 
an effort to prevent me from getting my 
money back!!! I called my bank and they 
will manually transfer it sometime today. I 



burned tons of minutes on my cell phone, 
and COULD have bounced checks, had I 
not carefully checked my account on a 
regular basis. This company does not 
deserve to even do on line business as this 
is how they treat their workers. I returned 
my distributorship, cancelled everything 
that 1 could to prevent this, and it happened 
anyway. 1 want is to make it impossible in 
the US for any merchant to do this to 
anyone else!!! If possible 1 would like a law 
passed to prevent standing orders on credit 
cards, as dont want anyone else to go 
through what I have with this company, or 
any other crooks that are out there! 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

r Responded 

Complaint Info CRA Dispute 

r Resolved 



IRecord 79 of 192 

IReference Number 131809946 

ICreated Date 107/3012011 

IComplaint Source IBBB lL Chicago 

IOriginator Reference Number 06540094355692 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBCHIC-USER 

IEntered Date 107/30/2011 

IUpdated By IBBBCHIC-USER 

IUpdated Date 10212212012 

IAgency Contact IExternal Agency 

IComplaint Date 107/3012011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 fb(6) 
IConsumer Address, Line 2 b(6) 

IConsumer Address, Line 3 f 
IConsumer Address, City IRENO 

IConsumer Address, State Code INY 

IConsumer Address, State Name INevada 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 13836 S Hermitage Ave 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City CHICAGO 

ICompany Address, State Code IL 

ICompany Address, State Name Illinois 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1704 IComplaint Info Product Service Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

When 1 first started with this company I 
asked several questions 1 ask if this is a 
pyramid and did I have to stock 
merchandise in my house and both 
questions were no. Then I was asked witch 
plan I wanted and there were two different 
plans and 1 went to the larges plan witch 
was $399.00 and so after that we had our 
first call back and It started out like this 
you can order $3000.00 worth of products 
and you can be a supervisor and stock you 
house with products but with the Health 
board you can not stock any products for 
sale in nevada. One of the distributers was 
name Teresa Dietz and the other was 

Complaint Info Comments 
Irena. 1 am not working at this time and 
could not afford it. It was a pyramid and 
they wanted me to stock merchandise 
witch that was one of the first question, we 
gave them $400.00 and only received 
$125.00 with charges of restocking fees, 
and other charges. We think we got two 
not good distributers because we were lied 
to alot. The pryamid the stocking in our 
house also having someone cut you down 
and the other one not saying anything and 
telling you should grow up in so many 
words. --- Additional Comments: Look 
into Irena (world Team Member) and 
people that are working fraudulent with 
Herbalife mainly look into people that 
treat others with no respect' . 



IComplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 
Responded 

IComplaint Info CRA Dispute Resolved 



IRecord 80 of 192 

IReference Number 131930686 

ICreated Date 101 /22/201 0 

rcomPlaint Source 
Tennessee, Department of Commerce and 
Insurance, Consumer Affairs Division 

IOriginator Reference Number 110-00463 

fLanguage 
Contact Type 

fEngliSh 
ComplaInt 

IData Source IOrganization 

IDNC? IN 

IEntered By ITN34-USER 

IEntered Date 101 122/201 0 

IUpdated By ITN34-USER 

IUpdated Date 108/30/2011 

IAgency Contact IExternal Agency 

IComplaint Date 101 122/201 0 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILOS ANGELES 

IConsumer Address, State Code ICA 

IConsumer Address, State Name ICalifornia 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
IHerbalife 

11106 South Vancouver A venue 

f 
f 
ILOS ANGELES 

ICA 

ICalifornia 

IUSA 

IUNITED STATES 

190022 

f 
f 
1323 

17803805 

f 
f 
f 
ILucilla 

f 
INaranjo 

f 
f 
f 
f 
f 
f 



IMethod ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$3.00 

IComplaint Info Product Service Code 11603 

Complaint Info Product Service 
Health Care: Other Products\Supplies 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

NOTE: In addition to the complaint notes 
immediately below, the Tennessee 
Division of Consumer Affairs provided 
additional information in fields whose 
header titles are quoted and follow the 
complaint notes. In these notes, C stands 

Complaint Info Comments for Consumer and R for Respondent. ---
Complainant claims company is running 
an illegal health dri nk store out of their 
garage. --- Date Complaint Closed: 
28-Jan-1O --- Closure Code: Referred to 
Another Government Agency --- Amount 
Recovered: 0.00 

IComplaint Info CRA Dispute Flag f 
IComplaint Info CRA Dispute Responded f 
IComplaint Info CRA Dispute Resolved f 



IRecord 81 of 192 

IReference Number 132121321 

ICreated Date 108/22/2011 

IComplaint Source IBBB ON Kitchener/Toronto 

IOriginator Reference Number 101 070001236387 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBMWON-USER 

IEntered Date 1°8/22/2011 

IUpdated By IBBBMWON-USER 

IU pdated Date 104/19/2012 

IAgency Contact IExternal Agency 

IComplaint Date 108/22/2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWEST MEMPHIS 

IConsumer Address, State Code IAR 

IConsumer Address, State Name IArkansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

f Code 

IConsumer Home Phone, Area Code f 
IConsumer Home Phone, Number f 
Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

Consumer Cell Phone, Country 
Code 

Consumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line I 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

tCompany Rep Comments 

f 
f 
f 
f 
f 

f 
f 
f 
Ib(6) 

f 
f 
f 

f 
f 
IHerbalife Online Business Systems 

f 
f 
f 
f 
f 
f 
f 
f 
f 

f 
f 
f 
f 
f 
f 
Ihttp://ozzygirl.theonlinebusiness.com 

f 
f 
f 
f 
f 



IcomPlaint Info Initial Contact 
Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

Complaint Info Initial Response 

f Date 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid 

f Method 

IComplaint Info Amount Paid Value f 
Complaint Info Product Service 

r
l704 

Code 

Complaint Info Product Service 
Health Care: Diet ProductslCenters\Plans 

Description 

Complaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I responded to an email for online work from 
home today 8/2011l. The website lin k took me 
to a page that listed a woman's ((6)t6) I 

(b)l') success story of online work at 
home, it also stated that this online business 
opportunity was advertised on 
MSNBC,CNN,ABC,USA Today and BBe. It 
also showed the BBB symbol and stated that it 
was a BBB approved business. The article 
instructed the viewer to fill out a short form 
which I did. The information given in the 
article stated that the form was to receive a 
starter kit that cost $3.00 (actually $2.97) and 
that was the entire cost; it also stated that this 
work at home opportunity was performed 
online only and that there was nothing to buy 
and nothing to sell. If it had not made that 
statement, I would not have gone any further, 
as I have checked into these offers before soon 
to find they were just scams. When I filled out 
the form to order the work at home kitthe cost 
for the kit was suddenly offered for freebut 



Complaint Info Comments 

the shipping had been upgraded to priority 
mail for $9.95 for faster delivery. This article 
also stated there was a money back guarantee. 
I proceeded with the order thinking it must be 
genuine since it was BBB approved. While 
filling out the order pages I was informed that 
I would be receiving an email as confirmation 
of the orderbut I never got the email 
confirmation. What I a phone call 
from a woman ced 
herself as my mentor for the work at home 
business I wished to start. She confirmed 
myname, address and other information listed 
on myonline form. That's when things 
changed. She started asking about the amount 
of time I would be able to commit to the 
business, the lists of contacts that would be 
provided by the company, and that I would 
receive my intro.kit in a few days so I could 
look it over before they charged my card $39. 
I told her at that point I was not interested in 
anything involving sales and I was sorry I had 
wasted her time but don't send the kit. She 
informed me that the kit was on the wayand 
the only way I could get my money back was 
to take it back to the post office as soon as it 
was delivered. I informed her that the 
statements made on the website were not the 
same as what she was telling me. She said she 
did not know of any website that offered what 
I told her about and that I must have gotten 
onto the wrong site. So I ended the 
conversation by telling her that I planned to 
contact the BBB as it was listed on 
thewebsite. The conversation ended, but about 
30 mins. later I got another phone call from 
the same person which I did not answer. Then 
while I was filling out this complaint I 
received an email telling me my $9.95 was 
being refunded. I am not out anything now but 
my time thankfully, but the next guy may not 
be so lucky. These peopleare not truthful in 
their advertising. They misrepresented the 
fees, the fact that the business is entirely about 
sales, and I doubt thatthese people are 
approved by the BBB. I copied the pages with 
information in question to my computer if you 
should want to see them. --- Additional 
Comments: I want the statement 'truth in 
advertising' to stand for something. I realize 
that online websites are a difficult media to 
govern and we are all warned about the 



dangers of using them.But misrepresentation 
is the same anywhere. The Herbalife company 
needs to be responsible for whatthe associates 
that sell their products are sayingand doing.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 82 of 192 
Reference t.----------------------------� 

Number 32595938 

ICreated Date 109/02/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098635468 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 109/02/2011 
IUpdated By I~Ki-·-sh-o-r-G-an-g-a-v-ar-a-p-u------------------ I 

IUpdated Date 110110/2011 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 109/02/2011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

JACKSONVILLE 
Address, City 

Consumer 



Address, State ~FL 
Code I 
Consumer 
Address, State 
Name 

""'C-o-n-s-um-e-r --~ 
Address, USA 
Country Code 
Consumer r~-----------------------------------------

Address, UNITED STATES 
Country Name 

Consumer ~ 
Address, ZIP b(6) 
Code 

r--------------------------------------------------
Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r --~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

They began taking money out of my bank account after 1 was no 
longer a subscriber to Herbalife with no warning. Just went in 
account and took it. --- Additional Comments: Give me my money 
back and take my name, phone number, address, and bank account 
off of their records. Within 30 days this company has taken 15.95 
on 3 separate intervals right out of my account without even letting 
me know.' 

Complaint Info f 
CRA Dispute 
Flag 

Complaint Info 



CRA Dispute l 
Responded I 
Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 83 of 192 
Reference t.----------------------------� 

Number 32800408 

ICreated Date 109/26/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098640191 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 109/26/2011 
IUpdated By I~Ki-·-sh-o-r-G-an-g-a-v-ar-a-p-u------------------ I 

IUpdated Date 110110/2011 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 109/26/2011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

JAMAICA 
Address, City 

Consumer 



Address, State ~NY 
Code I 
Consumer f 
Address, State New York 
Name 
Consumer r

f

---------------------------------------------------

Address, USA 
Country Code 

Consumer f 
Address, UNITED STATES 
Country Name 
consumerf r---------------------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

"""C-o-n-s-u-m-e-r ----f 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, rt

b
-(6-)-----------------------------------------------

Area Code 

Consumer Fax, tb(6) 
Number . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

Fake cnbc site used in deceptive advertising to promote 
distributorship of their products and other services --- Additional 
Comments: Destroy my credit card information and do not use it 
for the $39.00 within the two week period like the distributor 
Victoria Zalesky, recruitingvzonlinebiz.Com and her mentor 
threatened me with, based on deceptive advertising, and to take 
down the fake news site at 
cnbc-news.Co/news/home-bizopp-0357.Html?Qhcq and to refund 
my $9.95 after the return of the so called starter package.' 

r-C-o-m-p-l-aJ-· n-t-I-nt-o-f 

CRA Dispute 
Flag 



Complaint Info f 
CRA Dispute 
Responded 

Complaint Info fi-------------------------­
CRA Dispute 
Resolved 



IRecord 84 of 192 

IReference Number 132883829 

ICreated Date 102/25/201 0 

IComplaint Source IOhio, Attorney General 

IOriginator Reference Number 646775 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IOH01-USER 

IEntered Date 102/25/201 0 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 102/25/201 0 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ICOLUMBUS 

IConsumer Address, State Code IOH 

IConsumer Address, State Name IOhio 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code fb(6) Extension 

Consumer Home Phone, Country 
Code 

IConsumer Home Phone, Area Code b(6) 

IConsumer Home Phone, Number b(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number f 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch 

ICompany Name Herbalife International Of America 

ICompany Address, Line 1 1800 CENTURY PARK E FL 15 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ILOS ANGELES 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

Company Address, Country Code IUSA 

Company Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190067 

Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email ITERESAA@HERBALlFE.COM 

ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
tCompany Rep Comments f 
Complaint Info Initial Contact 



IMethod 
tInternet Web Site 

IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

f Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
$822.93 

Value 

IComplaint Info Amount Paid Method Bank Account Debit 

IComplaint Info Amount Paid Value 1$822.93 

IComplaint Info Product Service Code 19000 

Complaint Info Product Service 
fOther (Note in Comments) Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

NOTE: In addition to the complaint notes 
immediately below, the Ohio Attorney 
General's Office provided additional 
information in fields whose header titles are 
quoted and follow the complaint notes. --- i 
want my $822.93 returned for the products i 
tryurned to them. --- Topic Description: I 

Complaint Info Comments 
went on the website to start up this business 
couldn't do it because it was so time 
consuming and expensive and frustrating. 
they promised to reimburse me, I've been 
waiting all this time and still don't have my 
money back. although it only took them a 
matter of minutes to trake it. I want my 
money back for the products taht i returned 
to them equaling $822.93 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 85 of 192 

IReference Number 132963622 

ICreated Date 108/31/2011 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 07340001434709 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 108/31/2011 

IUpdated By IBBBSAMO-USER 

IU pdated Date 107101 12012 

IAgency Contact IExternal Agency 

IComplaint Date 108/31/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IBOOTHBAY 

IConsumer Address, State Code IME 

IConsumer Address, State Name IMaine 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code f 
IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



I t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IHerbalife 

ICompany Address, Line 1 14628 Meramec Blvd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City 

r
UREKA 

ICompany Address, State Code 

ICompany Address, State Name '~~souri 
ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code 1314 

ICompany Phone, Number 17325776 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name IManager 

ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f$45S.95 
IComplaint Info Product Service Code 1704 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

On or around 8-5-11 I contacted an online 
business which seemed right for me. It 
advertised taking orders over the internet 
for a business. I contacted the company. It 
had no information as to who the business 
was. 1 received a call from __ stating 
she would be sending me out a package in 
the mail with all the details. I received the 
package on or around the 7th of August. In 
that information package their again was 
no information to the business. It wasn't 
until August 10th when __ called that 1 
found out the business was Herbalife. I 
still was under the impression that 1 would 
be taking orders over the internet from this 
company and getting paid for it. When she 
called on the 10 she ask me for a credit 
card number so that she could send me out 
more products so 1 could try them out. Her 
words were if you are going to sell the 
products you need to know how they work. 
Which is very true. But 1 still felt a little 
hesitatant. The stupidity on my part was 
399.00. She then set me up to look at other 
information and training on the computer. 
And at that point I realized that 1 would 
have to advertise and sell these products. I 
expressed my concern with __ because 1 
felt I was being pressured into going to the 

Complaint Info Comments 
supervisor level immediately which would 
involve me spending more money. 1 have 
no idea how much because 1 put a stop to 



IComplaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 
Responded 

it shortly thereafter. Upon talking with 
and 1 told them 1 felt 

pressured into going to the next level. and 
in her e-mail sent to me on 8/15 she stated 
I told her that I felt no pressure which 1 
had stated to her several times. So she lied 
to me in that e-mail I then wrote to __ 
o August 18 and told her I was not 
interested in this business. 1 had tried call 
FEDEX to have the products back but they 
would not pick it up without permission 
from Herbalife. 1 ended up sending the 
package back myself on Saturday the 26th 
of August. I have not heard from __ or 
__ since my last e-mail and explained 
that 1 felt a tre --- Additional Comments: I 
would like the entire 399.00 refunded 
because it cost me over 17.00 to send the 
products back. 1 would also like the 39.95 
refunded for the information kit that I have 
sent back. I would like the entire truth told 
in the packages that they send out to the 
potential clients. Like I said 1 felt a 
tremendous amount of pressure that they 
put on me going to the supervisor level. 
Cheryl has indeed lied in the e-mail she 
sent to me and I would like an apology for 
that lie.' 

IComplaint Info CRA Dispute Resolved f 



IRecord 86 of 192 
Reference t.----------------------------� 

Number 33034540 

ICreated Date 110/03/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098641809 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/03/2011 
IUpdated By I~Ki-·-sh-o-r-G-an-g-a-v-ar-a-p-u------------------ I 

IUpdated Date 110/20/2011 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 110/03/2011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

Address, City ESCONDIDO 

Consumer 



Address, State CA 
Code 

Consumer ~ 
Address, State CaJifornia 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 
Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

C I· I t They wonapost give me my money back!!! --- Additional 

C
omp amt n 0 Comments: I would like my money back minus the product of 
omments , 

course. 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fr--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 88 of 192 

IReference Number 133320418 

ICreated Date 110/12/2011 

IComplaint Source IBBB BC Vancouver 

IOriginator Reference Number 100370001245057 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBVABC-USER 

IEntered Date 110/12/2011 

IUpdated By IBBBVABC-USER 

IUpdated Date 107/01/2012 

IAgency Contact IExternal Agency 

IComplaint Date 110/12/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IHOUSTON 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

tComplaint Info Initial Response Date 

t 
f 
f 
f 
f 
f 
Ib(6) 

f 
f 
f 
f 
f 
IHerbalife International 

121 0 9250 120 St 

f 
f 
ISURREY 

IBC 

IBritish Columbia, Canada 

ICAN 

ICANADA 

f 
f 
f 
1604 

15802111 

f 
f 
f 
ITejinder Singh 

f 
I Matharu 

f 
IDistributor 

f 
f 

f 
f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$418.60 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

r Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Robin Schultz charged my credit card when 
i told her i did not want her to. 1 had 
returned the products that was sent to me 
and told her not to charge my card. 1 now 
have over drawn fees because of her.She 

Complaint Info Comments 
lives in Canada and i returned the box i 
received back to her there. All 1 want is my 
money back.Product_OcService: Herbalife 
Products --- Additional Comments: 
DesiredSettlementID: Refund405.90 12.701 
want 418.60 back into my account by 
Friday, October 14,2011' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 89 of 192 

IReference Number 133320840 

ICreated Date 110/04/2011 

IComplaint Source IBBB UT Salt Lake City 

IOriginator Reference Number 11660022120561 

ILanguage English 

IContact Type Complaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAUT-USER 

IEntered Date 110/04/2011 

IUpdated By IBBBSAUT-USER 

IUpdated Date 103/03/2012 

IAgency Contact IExternal Agency 

IComplaint Date 110/04/2011 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6)11 

IConsumer Middle Name I" 
IConsumer Last Name Ib(6)lb(6)lb(6) 

IConsumer Salutation I" 
IConsumer Address, Line 1 fb(6)" 
IConsumer Address, Line 2 II 

IConsumer Address, Line 3 I" 
IConsumer Address, City IWEST JORDAN II 

IConsumer Address, State Code IUTII 

IConsumer Address, State Name IUtahl1 

IConsumer Address, Country Code IUSAII 

Consumer Address, Country Name IUNITED STATESII 

Consumer Address, ZIP Code Ib(6)11 

IConsumer Address, ZIP Code Extension I" 

IConsumer Home Phone, Country Code I" 
IConsumer Home Phone, Area Code I" 
IConsumer Home Phone, Number I" 
IConsumer Work Phone, Country Code I" 
IConsumer Work Phone, Area Code I" 
IConsumer Work Phone, Number 

[" tConsumer Work Phone, Extension II 

Consumer Fax, Country Code II 



I 

f" 

IConsumer Fax, Area Code 

IConsumer Fax, Number II 

IConsumer Cell Phone, Country Code I" 
IConsumer Cell Phone, Area Code I" 
IConsumer Cell Phone, Number I" 
IConsumer Email Ib(6)11 

IConsumer Age range I" 
Consumer Military Status I" 
Consumer Military Station I" 
IConsumer Complaining Company/Org I" 
IConsumer Military Service Branch I" 
ICompany Name IHerbalife 

ICompany Address, Line 1 1105 S State St PMB 304 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f~~EM ICompany Address, State Code 

ICompany Address, State Name Utah 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IJaime 

ICompany Rep Middle Name f 
ICompany Rep Last Name IWinn 

ICompany Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
Complaint Info Initial Response 

r Method 

tComplaint Info Initial Response Date f 



IcomPlaint Info Amount Requested 
Method ~ 
Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 

f1704 IComplaint Info Product Service Code 

Complaint Info Product Service 
Health Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I'm very unhappy with Herba life's 
product. 1 also feel that the sales person 
was NOT care at all about if I liked it or 
not!I've boughten Herba Life products 
from Ilene Nelson. I haven't had any good 
results ... the tea made me SICK. .. but Ilene 
will sell you the product & than take your 
money. She never once called nor got in 
touch - period - to ask if I needed anything 
or disliked anything! That is rude customer 
service & highly unprofessional I feel of 
an Herba Life representative. I feel used, I 
feel like I've wasted my money on product 
that sits on my shelf. I've thrown 2 full 

Complaint Info Comments bottles on the tea away! And the shake mix 
- well Carnation Instant Breakfast is 
cheaper...tastes better & has NO lumps!! I 
would like to see myself get my money 
back ... and I would like to see that Ilene 
Nelson no longer sales Herbalife or is 
TRAINED on being a better & more 
caring sales person! I will never 
recommend Herbalife products to anyone! 
I feel they are overpriced with NO results! 
--- Additional Comments: 1 want my 
money refunded of product wasted. I want 
to see Ilene Nelson get trained to be more 
professional...or to not be able to sell it at 
all !' 

,"Complaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 



IResponded 

IComplaint Info CRA Dispute Resolved 



IRecord 90 of 192 
Reference t.----------------------------� 

Number 33325391 

ICreated Date 110/14/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098644421 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 110/1412011 
IUpdated By I~Ki-·-sh-o-r-G-an-g-a-v-ar-a-p-u------------------ I 

IUpdated Date 11112012011 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 110/1412011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

HASTINGS 
Address, City 

Consumer 



Address, State MN 
Code 

Consumer ~ 
Address, State Minnesota 
Name f r-

S

-

A

-------------------------------------Consumer 
Address, 
Country Code 
r-c-o-n-s-u-m-e-r--~ 
Address, UNITED STATES 
Country Name 
Consumer ~r------------------------------------------

Address, ZIP b(6) 
Code 

Consumer f 
Address, ZIP 
Code Extension fi--------Consumer 
Home Phone, 
Country Code i'-------f Consumer 
Home Phone, 
Area Code fi--------' Consumer 
Home Phone, 
Number i'-------f Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 
r-c-o-n-s-u-m-e-r--~ 
Work Phone, b(6) 
Number 

rr
b
(-6-)----------------------------------1 

fi--------Consumer 
Work Phone, 
Extension 

r-C-o-n-s-u-m-e-r -F-a-x-, [ 

Country Code I 
Consumer Fax, [ 
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi--------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i--------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

;--------------------------1 
Complaint Info 
Product Service Health Care: Diet Products\Centers\Plans 
Descri ption 

Code 
Complaint Info f;--------------------------I 

Law Violation 
Description 

Complaint Info f 
Law Violation 

Complaint Info [ 
Statute Code I 
Complaint Info fi--------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi--------------------------' 

Topic 
Description 

Complaint Info 
Comments 

1 pulled out of Herbalife, they have a 30 day money back guarantee 
to try their services. I want my $200 dollars back. --- Additional 
Comments: 1 want my $200 dollars back like what it said on their 
site.' 

r-C-o-m-p-l-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 91 of 192 

IReference Number 133526084 

ICreated Date 110/11/2011 

IComplaint Source IBBB MO Saint Louis 

IOriginator Reference Number 107340001437571 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBSAMO-USER 

IEntered Date 110/11/2011 

IUpdated By IBBBSAMO-USER 

IU pdated Date 107/01 /2012 

IAgency Contact IExternal Agency 

IComplaint Date 110/11/2011 

ITransaction Date f 
Member of armed forces or 

r dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IPITTSBURGH 

IConsumer Address, State Code IPA 

IConsumer Address, State Name IPennsylvania 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code f 
Consumer Address, ZIP Code 

r Extension 

Consumer Home Phone, Country 

r Code 

IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
tConsumer Work Phone, Area Code f 



IConsumer Work Phone, Number t 
IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
Consumer Email Ib(6) 

Consumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
ICompany Name IThe Online Business Systems Herbalife 

ICompany Address, Line 1 16086 Germania Rd 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City IPARK HILLS 

ICompany Address, State Code IMO 

ICompany Address, State Name IMissouri 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name f 
ICompany Rep Middle Name f 
Company Rep Last Name IManager 

Company Rep Salutation f 
ICompany Rep Comments f 
IComplaint Info Initial Contact Method f 
tComplaint Info Initial Contact Date f 



IcomPlaint Info Initial Response 
Method ~ 
IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

Complaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value 1$9.95 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service Business Opportunities\Work-At-Home 
Description Plans 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I was interested in working for home, I 
purchased a packet that was refundable for 
$9.95. I was not interested returned packet 
and didnt get a refundl was listening to a 
radio show and heard about the company. 1 
then looked it up on my computer, and paid 
a refundable $9.95 to get the starter packet. 
This purchase was made 8/16/11. I do have 
my bank statements to show that this 
amount was taken out of my account. I used 
my debit card to make this purchase. About 
few days later my coach I was assigned to 
__ (i'm not sure if that is spelled 
right)called to the discuss starting the 
business, but I hadn't received my packet yet 
so it set up a time to call me again the 
following week, which 1 can show on my 
phone bill call log. He then told how much it 
was going to cost to start the business, and I 
then lost interest which 1 voiced to him. He 
then told me that that was find and just to 
send the packet back and I would receive my 
money back. 1 never opened the packet so 1 
took it back to the post office and they 
marked the packet refused and returned it to 
the sender. 1 went to the post office on 
9/3/11. On 9/23/11 I submitted a complaint 
via their website about not receiving my 



money back. I do have the emails to show 
the back and forth dialogue. They responded 

Complaint Info Comments saying that they didn't have any record of 
me in their system. I then told them I have 
my bank statements to prove that they took 
the money out of my account. I got a 
response on 9/26/11 that they were going to 
have my coach contact me about the refund 
because the coaches are who take the fee out 
of your account. On 10/7/11 I sent another 
email because my coach still haven't been in 
contact with me about my refund, and I told 
them that I was filing a complaint with the 
BBB. They responded on 10/7/11 and said 
my coach would be contacting me that day. 
On 10/7/11 my coach called my cell phone 
at 1 :07pm and said that He didn't have any 
record of my payment being taken. I knew 
that wasn't true because you aren't assigned 
a coach until you pay the initial fee of $9.95 
to get your starter packet. He then proceeded 
to tell me that I should have gotten a return 
id and I said that he never told me that. I 
also told him that I had proof he took the 
money out of my account. He started to 
raise his voice which lead to an argument 
and I terminated the phone call. I then sent 
another email on 10/7/11 to explain 
everything that happened. I have since then 
not heard from the company or coach. AliI 
want is my money back. --- Additional 
Comments: All I want is for my $9.95 to be 
refunded back to me.' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 92 of 192 

IReference Number 133638808 

ICreated Date 111/23/2011 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

IContact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By IELOUDERMILK 

IEntered Date 111/23/2011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 111/23/2011 

ITransaction Date 110/15/2011 

Member of armed forces or fy dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWhitehouse 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
tConsumer Work Phone, Number f 



IConsumer Work Phone, Extension t 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

Consumer Age range 120 - 29 

Consumer Military Status IMilitary RetireeIV eteran 

IConsumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch IU.S. Army 

ICompany Name IHerbalife 

ICompany Address, Line 1 f 
ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address, State Code f 
ICompany Address, State Name f 
ICompany Address, Country Code f 
ICompany Address, Country Name f 
ICompany Address, ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1877 

ICompany Phone, Number 18680891 

ICompany Phone, Extension f 
ICompany Email f 
ICompany Website f 
ICompany Rep First Name IJason 

ICompany Rep Middle Name f 
ICompany Rep Last Name IMontier 

Company Rep Salutation f 
Company Rep Comments IDistributor 

IComplaint Info Initial Contact Method IIntemetlE-mail 

,"Complaint Info Initial Contact Date 110/15/2011 

Complaint Info Initial Response 



IMethod 
tphone: other 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
f$5.00 Value 

Complaint Info Amount Paid Method IBank Account Debit 

IComplaint Info Amount Paid Value 1$45.00 

IComplaint Info Product Service Code 11712 

Complaint Info Product Service Health Care: Dietary Supplements\Herbal 
Description Remedies 

IComplaint Info Law Violation Code 100M 

Complaint Info Law Violation 
fDeceptiOnlMiSrepresentation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer responded to an ad on "Craigs 
List" for a diet suppliment advertised for 
$4.95 by Herbalife . Consumer decided not 
to go thru with this order because it also 
stated that $39.95 would be also be debited 
to their account. Consumer was contacted 

Complaint Info Comments 
by phone by the distributor who promised if 
she tries this product, her account would not 
be charged any more than $4.95. Today she 
says the $39.95 is on her debit account and 
she has been unable to contact the 
distributor. Says she did get the sample but 
does not know what the $39.95 charge is 
for. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 93 of 192 

IReference Number 133657198 

ICreated Date 111 /25/2011 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number 

~EngliSh ILanguage 

IContact Type :comPlaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 111 /25/2011 

IUpdated By f 
IU pdated Date f 
IAgency Contact IInternet 

IComplaint Date 111 /25/2011 

ITransaction Date 111 /07/2011 

Member of armed forces or 
fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IWinston Salem 

IConsumer Address, State Code INC 

IConsumer Address, State Name INorth Carolina 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 
Code 

IConsumer Home Phone, Area Code b(6) 

IConsumer Home Phone, Number b(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
Consumer Fax, Number f 
Consumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

Consumer Military Service Branch 

Company Name Herbalife distributor dba Amy Montgomery 

ICompany Address, Line I f 
ICompany Address, Line 2 f 
rCompany Address, Line 3 f 
ICompany Address, City f 
ICompany Address , State Code f 
ICompany Address , State Name f 
Company Address , Country Code IUSA 

Company Address , Country Name IUNITED STATES 

Company Address , ZIP Code f 
Company Address, ZIP Code 

f Extension 

ICompany Phone, Coumry Code f 
ICompany Phone, Area Code 

1
801 

ICompany Phone, Number 19389212 

ICompany Phone, Extension f 
Company Email (b) (6) I 
Company Website 

Company Rep First Name (b)(S) I 
Company Rep Middle Name 

Company Rep Last Name 
(b) (6) I 

ICompany Rep Salutation 

tCompany Rep Comments Ihome business 

Complaint Info Initial Contact 



IMethod rPhone 

IComplaint Info Initial Contact Date 111/0712011 

Complaint Info Initial Response 
I nternetlE-mai I 

Method 

Complaint Info Initial Response Date 1 J 107/20JI 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
$10.00 

Value 

IComplaint Info Amount Paid Method Bank Account Debit 

IComplaint Info Amount Paid Value 1$50.00 

IComplaint Info Product Service Code 10304 

Complaint Info Product Service 
Multi-Level Mktg\Pyramids\Chain Letters 

Descri ption 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation r Decepti onlMi srepresen tation Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

I initially responed to a pop up internet 
advertisement on a home business 
opponunity and agreed to purchase a "Stan 
up home business package" for $9.95 and 
also gave my mailing address, debit card 
information. I was unaware of this only 
being a "trial" for some 10 da s according to 
the res~ got from miss (b)(6) 

(b)(6) when I asked for my money 
back after being charge an additional $39.95 
for this so called start up package I received 
in the maiJ.She called me after I received the 
"package" and asked me to review the cd/and 
read the booklet and write down the answers 
to the questions on J particular page in the 
booklet and then return her emails. The 
booklet which is mostly vague 
advertisement(the dvd was the same thing 
vague advertisement), I was instructed to call 
my "mentor" who would "hold my hand" in 
starting my own business provided the 
company felt I could follow simple 
instructions and "would fit " into their 
"team". When I played the dvd that was in a 
booklet sent to me in the mail(this was the 



Complaint Info Comments 

so-called "start ip package")Jt consisted of 
nothing more than a sales pitch of how much 
money I could make in the health suppliment 
industry though had never been disclosed the 
company was a multilevel marketing 
company nor the company's name being 
Herbalife products before [ purchased the 
original start up package and even in this 
initial "business starter package" sent to me 
for the $9.95 ~id w' ~d~card.l was 
also called by (b)(6) _ t my 

supposed personal "mentor" who asked me to 
watch the dvd then I was instructed by (b) 6) 

and the booklet to set an appointment with 
her for a phone interview to "see if I would 
fit into their company". I finally did so after 
she cancelled once and had to listen to 
another sales pitch ( this happened on my 
instucted a Qointment set up with (b)(6) 

(b)(6) J after I had followed her 
instructions to read the booklet, watch the 
dvd, and call her to set up an appointment for 
a "phone interview"), I listened to a 
recording on this phone conversation which 
in the end announced they were herbalife and 
that I would need to spend $299.00 to 
actually get the distributorship(which was 
only now being disclosed) home business. 
When she got back on the phone I declined 
after asking her if this was a multilevel 
marketing business of which I was not 
interested.She asked if she could call back in 
another week and I agreed that I would think 
about it but at the time I was not interested at 
all.She called me again approximately a 
week later and I again said I wasn't 
interested. 1 was not told then that she would 
be withdrawing an additional $39.95 from 
my bank account in another week or so. 
When I called to demand this $39.95 be 
credited back to my bank account she 
claimed 1 "agreed" online if I did not 
"return" the business startup package(which 
she also told me to write in the booklet 
answering questions they asked as following 
instructions"to see if I was fit for the 
company". I do not recall ever seeing 
anything online about the additional charge 
and that Id have to have this package back in 
10 days! It took me at least 7 days to get an 
appointment with her so [ was set up to pay 
and she never spoke this 10 me until 1 called 



to complain. This was extremely deceptive 
and sort of bait and switch. They never 
disclosed this was multilevel marketing in 
their online add nor in the initial package. I 
want my money back cause this is a ripoff! 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 



IRecord 94 of 192 
Reference t.----------------------------� 

Number 33741796 

ICreated Date 111 /18/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098651597 
Number 
ILanguage I~E-n-g-li-s-h----------------------' 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------' 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 111 /18/2011 
IUpdated By I~Ki-·-sh-o-r-G-an-g-a-v-ar-a-p-u------------------ I 

IU pdated Date 101 105/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplai nt Date 111 /18/2011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

SIOUX FALLS 
Address, City 

Consumer 



Address, State SD 
Code 

Consumer ~ 
Address, State South Dakota 
Name 

r~-S-A-------------------------------------Consumer 
Address, 
Country Code 

i'-C-o-n-s-um-e-r --~ 
Address, UNITED STATES 
Country Name 
consumer~ r----------------------------------------
Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

i'-C-o-n-s-um-e-r --~ 
Work Phone, b(6) 
Number 

i---f ---Consumer 
Work Phone, 
Extension 

i'-C-o-n-s-um-e-r -F-a-x,-[ 

Country Code I 
Consumer Fax, r[---------------------------------------------------
Area Code I 
Consumer Fax, [ 
Number I 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email f 
Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

Tried to be part of their business and did not like it and wanted to 
Complaint Info cancel my membership but they continue to charge me for the last 
Comments four months --- Additional Comments: Refund the money charged 

to me and cancel my membership.' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 95 of 192 

IReference Number 133765469 

ICreated Date 112/0212011 

IComplaint Source IFTC Call Center 

IOriginator Reference Number 

~EngliSh ILanguage 

IContact Type :comPlaint 

IData Source f 
IDNC? IN 

IEntered By ILSHROPSHIRE 

IEntered Date 112/0212011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 112/0212011 

ITransaction Date 11012812011 

Member of armed forces or 
fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City IAnchor Point 

IConsumer Address, State Code IAK 

IConsumer Address, State Name IAlaska 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

rb(6) 
Code 

IConsumer Home Phone, Area Code 

IConsumer Home Phone, Number Ib(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number 

IConsumer Work Phone, Extension 

IConsumer Fax, Country Code 

IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

IConsumer Military Status 

IConsumer Military Station 

Consumer Complaining 
Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

Company Address, Country Code 

Company Address, Country Name 

ICompany Address, ZIP Code 

Company Address, ZIP Code 
Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Nanle 

ICompany Rep Salutation 

tCompany Rep Comments 

Complaint Info Initial Contact 

Ib(6) 

f 
f 
f 
f 
f 
f 
f 
Ib(6) 

160 - 64 

f 
f 

f 

fHerbalife 

f 
f 
f 
f 
f 
f 
f 
f 
f 

f 
f 
1403 

12550822 

f 
lawalchuk@theonlinebusiness.com 

f 
IArthur 

f 
IKowalchuk 

f 
ICoach 



IMethod 
tIntemet Web Site 

IComplaint Info Initial Contact Date 110/28/2011 

Complaint Info Initial Response 
fIntemetlE-mail Method 

IComplaint Info Initial Response Date f 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
$399.00 

Value 

IComplaint Info Amount Paid Method Visa Credit Card 

IComplaint Info Amount Paid Value 1$399.00 

IComplaint Info Product Service Code 14006 

Complaint Info Product Service 
Business Opportunities\Work-At-Home Plans 

Description 

IComplaint Info Law Violation Code IDDM 

Complaint Info Law Violation 
fDeception/Misrepresentation 

Description 

IComplaint Info Statute Code Ip 

IComplaint Info Statute Description IFTC Act Sec 5 (BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer responded to a work at home plan 
with Herbalife. Consumer used her cc to pay 

Complaint Info Comments for work plan. Consumer thinks that this may 
be a scam. Consumer was referred to website 
for further info. 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

fN Responded 

Complaint Info CRA Dispute 
fN Resolved 



IRecord 96 of 192 

IReference Number 133803581 

ICreated Date 112/06/2011 

IComplaint Source IFTC Call Center 

IOriginator Reference Number f 
ILanguage IEnglish 

ICon tact Type IComplaint 

IData Source f 
IDNC? IN 

IEntered By IEQUlNONEZ 

IEntered Date 112/06/2011 

IUpdated By f 
IUpdated Date f 
IAgency Contact IPhone 

IComplaint Date 112/06/2011 

ITransaction Date 112/05/2011 

IMember of armed forces or dependant? IN 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILaredo 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

IConsumer Address, ZIP Code Extension f 
IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code f 
IConsumer Work Phone, Number f 
tConsumer Work Phone, Extension f 
Consumer Fax, Country Code 



IConsumer Fax, Area Code 

IConsumer Fax, Number 

IConsumer Cell Phone, Country Code 

IConsumer Cell Phone, Area Code 

IConsumer Cell Phone, Number 

IConsumer Email 

IConsumer Age range 

Consumer Military Status 

Consumer Military Station 

IConsumer Complaining Company/Org 

IConsumer Military Service Branch 

ICompany Name 

ICompany Address, Line 1 

ICompany Address, Line 2 

ICompany Address, Line 3 

ICompany Address, City 

ICompany Address, State Code 

ICompany Address, State Name 

ICompany Address, Country Code 

ICompany Address, Country Name 

ICompany Address, ZIP Code 

ICompany Address, ZIP Code Extension 

ICompany Phone, Country Code 

ICompany Phone, Area Code 

ICompany Phone, Number 

ICompany Phone, Extension 

ICompany Email 

ICompany Website 

ICompany Rep First Name 

ICompany Rep Middle Name 

ICompany Rep Last Name 

ICompany Rep Salutation 

ICompany Rep Comments 

IComplaint Info Initial Contact Method 

IComplaint Info Initial Contact Date 

IComplaint Info Initial Response Method 

tComplaint Info Initial Response Date 

Complaint Info Amount Requested 

t 
f 
f 
f 
f 
f 
Ib(6) 

140 - 49 

f 
f 
f 
f 
IHerbalife 

f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
f 
1754 

13001591 

f 
f 
f 
IEduardolJose 

II 
IReyeslLopez 

f 
II 

IPhone 

112/05/2011 

IUnknown 

f 



IMethod ~ 
Complaint Info Amount Requested 

r$130.00 Value 

IComplaint Info Amount Paid Method ICash 

IComplaint Info Amount Paid Value 1$0.00 

IComplaint Info Product Service Code 19001 

Complaint Info Product Service 
rTelemarketing, Other Description 

IComplaint Info Law Violation Code ITRllITR25 

Complaint Info Law Violation 
TSR: Other Deception or Abuse (note in 
comments)ITSR: Threats, improper 

Description 
language 

IComplaint Info Statute Code ITR 
IComplaint Info Statute Description ITelemarketing Sales Rule 

IComplaint Info Topic Code f 
IComplaint Info Topic Description f 

Consumer says that she got a call from 
someone claiming to be with Herbalife 
telling her that she won $1000, but will 

Complaint Info Comments have to pay them $130 for insurance. 
Consumer has not sent anything. 
Consumer also says that they have 
threatened to sue her. 

IComplaint Info CRA Dispute Flag f 
IComplaint Info CRA Dispute Responded IN 

IComplaint Info CRA Dispute Resolved IN 



IRecord 97 of 192 
Reference t.----------------------------� 

Number 33907917 

ICreated Date 111/29/2011 
Complaint ti-B-B-B-C-A-C-O-I-to-n-------------------I 

Source 

Originator ~ 
Reference 11760098653039 
Number 
ILanguage I~E-n-g-li-s-h----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-a-ni-z-at-io-n---------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 111 129/2011 
IUpdated By I~Ki-·-ra-n-S-i-n-gi-re-d-d-y------------------1 

IUpdated Date 101111/2012 
Agency trE-x-te-r-n-a-IA-g-en-c-y-------------------1 

Contact 

IComplaint Date 111/29/2011 fi---------' Transaction 
Date 
i'-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)------------------------1 

Name 

Consumer [ 
Middle Name 1 
Consumer Last ti--------------------------I 
Name b(6) 

Consumer [ 
Salutation 1 

r-------------------------I 
Consumer tb 6 
Address, Line 1 () 

r-------------------------I 
Consumer ~ 
Address, Line 21 

i--------------------------I 
Consumer ~ 
Address, Line 31 
Consumer tr-------------------------I 

PORT TOWNSEND 
Address, City 

Consumer 



Address, State ~W A 
Code I 
Consumer ~ 
Address, State Washington 
Name 
Consumer r~---------------------------------------------------

Address, USA 
Country Code 

Consumer ~ 
Address, UNITED STATES 
Country Name 
consumer~ r---------------------------------------------------

Address, ZIP b(6) 
Code 

Consumer I 
Address, ZIP 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer 
Work Phone, 
Area Code 

f 

f 

f 

"""C-o-n-s-u-m-e-r ----~ 
Work Phone, b(6) 
Number I i------Consumer 
Work Phone, 
Extension 

rC-o-n-s-u-m-e-r-F-a-x-, [ 

Country Code I 
Consumer Fax, r[---------------------------------------------------

Area Code I 
Consumer Fax, [ 
Number I . 
Consumer Cell 



Phone, Country 
Code f 
Consumer Cell 
Phone, Area 
Code f 
Consumer Cell 
Phone, Number f 
Consumer 
Email fb(6) 

Consumer Age 
range f 
Consumer 
Military Status f 
Consumer 
Military Station f 
Consumer 
Complaining 
Company/Org f 
Consumer 
Military 
Service Branch f 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 f 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 

Company 
Address, State 
Name 

rCalifOrnia 

Company 
Address, 
Country Code 

rUSA 

Company 
Address, 
Country Name 

rUNlTED STATES 

. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 
Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 
Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 
Topic 
Description 

Complaint Info 
Comments 

1 was duped by herbalife, lost $10 once I realized it was a scam 
have to send materials at my own expense, threatened with $40 for 
materials. HELP. --- Additional Comments: I want my money 
back.' 

Complaint Info f 
CRA Dispute 
Flag 
Complaint Info fi--------------------------' 
CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 98 of 192 
Reference t.---------------------------� 

Number 34237431 

ICreated Date 11212012011 
Complaint ti-B-B-B-C-A-C-O-It-o-n------------------I 

Source 

Originator ~ 
Reference 11760098657663 
Number 
ILanguage I~E-n-g-li-sh----------------------I 

IContact Type IComplaint 
IDataSource I~O-r-g-an-i-za-t-io-n--------------------I 

IDNC? IN 
IEntered By Ii'-B-B-B-C-O-C-A---U-S-ER----------------1 

IEntered Date 112120/2011 
IU pdated By I~A-d-a-m-D-a-s-m-i-tl-ey------------------1 

IUpdated Date 103/1312012 
Agency trE-x-te-r-na-I-A-g-e-n-c-y------------------1 

Contact 

IComplai nt Date 112120/2011 fi---------' Transaction 
Date 
;.-------
Member of f 
armed forces or 
dependant? 
Consumer First trb-(6-)-II----------------------1 

Name 

Consumer til 
Middle Name 

Consumer Last ti-
b
-(6-)-lb-(6-)-lb-(6-)------------------1 

Name 

Consumer t 
Salutation II 
Consumer, trb-(6-)-II----------------------1 

Address, LIne 1 
r------------------------I 

Consumer til 
Address, Line 2 

;-------------------------1 
Consumer til 
Address, Line 3 
Consumer tr------------------------I 

FORTWORTHII 
Address, City 

Consumer 



Address, State ~TXII 
Code I 
Consumer ~ 
Address, State Texasll 
Name 
Consumer r~-------------------------------------------------

Address, USAII 
Country Code 

Consumer ~ 
Address , UNITED ST A TESII 
Country Name 
Consu mer~ i--------------------------------------------------

Address, ZIP b(6)11 
Code 

Consumer ~ 
Address, ZIP II 
Code Extension 

Consumer 
Home Phone, 
Country Code 

Consumer 
Home Phone, 
Area Code 

Consumer 
Home Phone, 
Number 

Consumer 
Work Phone, 
Country Code 

Consumer ~ 
Work Phone, b(6)11 
Area Code 
Consu mer i-~ -------------------------------------------------

Work Phone, b(6)11 
Number 

Consumer ~ 
Work Phone , II 
Extension 

Consumer Fax , til 
Country Code 

Consumer Fax, til 
Area Code 

Consumer Fax, til 
Number 
, 
Consumer Cell 



Phone, Country 
Code 

~II 
Consumer Cell 
Phone, Area 
Code r" 
Consumer Cell 
Phone, Number fll 

Consumer 
Email fb(6)11 

Consumer Age 
range fll 

Consumer 
Military Status fll 

Consumer 
Military Station fll 

Consumer 
Complaining 
Company/Org r" 
Consumer 
Military 
Service Branch r" 
Company 
Name 

rHerbalife International of America, Inc. 

Company 
Address, Line 1 f950 West 190th Street 

Company 
Address, Line 2 r 
Company 
Address, Line 3 r 
Company 
Address, City fTORRANCE 

Company 
Address, State 
Code 

rCA 
Company 
Address, State 
Name 

rcalifornia 

Company 
Address, 
Country Code 

rUSA 
Company 
Address, 
Country Name 

rUNlTED STATES 
. 
Company 



Address. ZIP l 
Code I 

r-------------------------------------------------I 
Company f 
Address, ZIP 
Code Extension 

r-------------------------------------------------I 
Company f 
Phone, Country 
Code fi--------' Company 
Phone, Area 
Code 
i'-----------
Company ~ 
Phone, Number I 
Company fr-------------------------------------------------' 
Phone, 
Extension 

Company 
Email 

Company 
Website 

ryanb@herbalife.com;fredh@ herbalife.com;georger@herbalife.com 

thttp://WWW.herbalife.com 

i'-c-o-n-1P-a-n-y-R--ep-tMark 

First Name 
Company Rep [r-------------------------------------------------I 
Middle Name I 
Company Rep tHUgheS 
Last Name 
Company Rep [r-------------------------------------------------I 
Salutation I 
Company Rep [ 
Comments I 

r-------------------------------------------------I 
Complaint Info f 
Initial Contact 
Method 

Complaint Info fi--------------------------------------------------' 
Initial Contact 
Date 

Complaint Info f 
Initial 
Response 
Method 
Complaint Info fr-------------------------------------------------' 
Initial 
Response Date 

Complaint Info 



Amount 
Requested 
Method 

Complaint Info f 
Amount 
Requested 
Value 
Complaint Info fi---------------------------' 

Amount Paid 
Method 

Complaint Info f 
Amount Paid 
Value 

i---------------------------I 
Complaint Info ~ 
Product Service 1704 
Code 

r--------------------------I 
Complaint Info 
Product Service Health Care: Diet Products\Centers\plans 
Descri ption 

Complaint Info f 
Law Violation 
Code 
Complaint Info fr--------------------------' 

Law Violation 
Description 

Complaint Info [ 
Statute Code I 
Complaint Info fi---------------------------' 

Statute 
Description 

Complaint Info [ 
Topic Code I 
Complaint Info fi---------------------------' 

Topic 
Description 

One of their representatives, Carl, took money out of my checking 
Complaint Info account without authorization or notification that he was doing so. 
Comments --- Additional Comments: To refund my $39.95 via company check 

mailed to me immediately.' 
r-C-o-m-p-I-a-i n-t-I-nt-o-f 

CRA Dispute 
Flag 
Complaint Info fi--------------------------' 

CRA Dispute 
Responded 

Complaint Info 



eRA Dispute 
Resolved 



IRecord 99 of 192 

IReference Number 134882849 

ICreated Date 101 /26/2012 

IComplaint Source IBBB TX Houston 

IOriginator Reference Number 109150008894920 

ILanguage IEnglish 

IContact Type IComplaint 

IData Source IOrganization 

IDNC? IN 

IEntered By IBBBHOTX-USER 

IEntered Date 101 126/2012 

IUpdated By f 
IUpdated Date f 
IAgency Contact IExternal Agency 

IComplaint Date 101 /26/2012 

ITransaction Date f 
IMember of armed forces or dependant? f 
IConsumer First Name Ib(6) 

IConsumer Middle Name Ib(6) 

IConsumer Last Name Ib(6) 

IConsumer Salutation f 
IConsumer Address, Line 1 Ib(6) 

IConsumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ISOUTH HOUSTON 

IConsumer Address, State Code ITX 

IConsumer Address, State Name ITexas 

IConsumer Address, Country Code IUSA 

Consumer Address, Country Name IUNITED STATES 

Consumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

IConsumer Home Phone, Country Code f 
IConsumer Home Phone, Area Code Ib(6) 

IConsumer Home Phone, Number Ib(6) 

IConsumer Work Phone, Country Code f 
IConsumer Work Phone, Area Code Ib(6) 

IConsumer Work Phone, Number Ib(6) 

tConsumer Work Phone, Extension f 



IConsumer Fax, Country Code t 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email Ib(6) 

IConsumer Age range f 
Consumer Military Status f 
Consumer Military Station f 
IConsumer Complaining Company/Org f 
IConsumer Military Service Branch f 
rcompany Name 

Herbalife International of America, Inc 
(HQ) 

ICompany Address, Line 1 1950 West 190th St 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITORRANCE 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

ICompany Address, Country Code IUSA 

ICompany Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502 

ICompany Address, ZIP Code Extension f 
ICompany Phone, Country Code f 
ICompany Phone, Area Code f 
ICompany Phone, Number f 
ICompany Phone, Extension f 
ICompany Email f 
ICompany Website Ihttp://www.herbalife.com 

ICompany Rep First Name f 
ICompany Rep Middle Name f 
ICompany Rep Last Name f 
ICompany Rep Salutation f 
Company Rep Comments f 
Complaint Info Initial Contact Method f 
IComplaint Info Initial Contact Date f 
ItomPlaint Info Initial Response 
Method f 



IComplaint Info Initial Response Date t 
Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 

f Value 

IComplaint Info Amount Paid Method f 
IComplaint Info Amount Paid Value f 
IComplaint Info Product Service Code 

1
1704 

Complaint Info Product Service 
rHealth Care: Diet Products\Centers\Plans 

Description 

IComplaint Info Law Violation Code f 
Complaint Info Law Violation 

f Description 

IComplaint Info Statute Code f 
IComplaint Info Statute Description f 
IComplaint Info Topic Code f 
IComplaint Info Topic Description f 
IComplaint Info Comments IAdditional Comments: ' 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

IComplaint Info CRA Dispute Resolved f 



IRecord 100 of 192 

IReference Number 135014841 

ICreated Date 1°2113/2012 

IComplaint Source IFTC Online Complaint Assistant (CIS) 

IOriginator Reference Number 

~EngliSh ILanguage 

IContact Type :comPlaint 

IData Source IConsumer 

IDNC? IN 

IEntered By IFTCCIS-FTCUSER 

IEntered Date 102113/2012 

IUpdated By ICRSS\rmiller 

IUpdated Date 1°2115/2012 

IAgency Contact IInternet 

IComplaint Date 1°2113/2012 

ITransaction Date 103/02/2010 

Member of armed forces or 
fN dependant? 

IConsumer First Name Ib(6) 

IConsumer Middle Name f 
IConsumer Last Name Ib(6) 

IConsumer Salutation f 
Consumer Address, Line 1 Ib(6) 

Consumer Address, Line 2 f 
IConsumer Address, Line 3 f 
IConsumer Address, City ILittle Rock 

IConsumer Address, State Code IAR 

IConsumer Address, State Name IArkansas 

IConsumer Address, Country Code IUSA 

IConsumer Address, Country Name IUNITED STATES 

IConsumer Address, ZIP Code Ib(6) 

Consumer Address, ZIP Code 

f Extension 

Consumer Home Phone, Country 

rb(6) 
Code 

IConsumer Home Phone, Area Code 

IConsumer Home Phone, Number Ib(6) 

Consumer Work Phone, Country 

f Code 

IConsumer Work Phone, Area Code Ib(6) 



IConsumer Work Phone, Number Ib(6) 

IConsumer Work Phone, Extension f 
IConsumer Fax, Country Code f 
IConsumer Fax, Area Code f 
IConsumer Fax, Number f 
IConsumer Cell Phone, Country Code f 
IConsumer Cell Phone, Area Code f 
IConsumer Cell Phone, Number f 
IConsumer Email f 
IConsumer Age range 150 - 59 

IConsumer Military Status f 
IConsumer Military Station f 
Consumer Complaining 

f Company/Org 

IConsumer Military Service Branch 

ICompany Name Herbalife International of America Inc. 

ICompany Address, Line 1 1950 W. 190th Street 

ICompany Address, Line 2 f 
ICompany Address, Line 3 f 
ICompany Address, City ITorrance 

ICompany Address, State Code ICA 

ICompany Address, State Name ICalifornia 

Company Address, Country Code IUSA 

Company Address, Country Name IUNITED STATES 

ICompany Address, ZIP Code 190502 

Company Address, ZIP Code 
f100l Extension 

ICompany Phone, Country Code f 
ICompany Phone, Area Code 1310 

ICompany Phone, Number 14109600 

ICompany Phone, Extension 124650 

ICompany Email f 
ICompany Website f 
ICompany Rep First Name IMonica 

ICompany Rep Middle Name f 
ICompany Rep Last Name IMunoz 

ICompany Rep Salutation f 
tCompany Rep Comments ISf. Refund Representative 

Complaint Info Initial Contact 



IMethod 
tphone Call: Mobile/Cell 

IComplaint Info Initial Contact Date 103/0212010 

Complaint Info Initial Response 
Phone: 800/888 number 

Method 

IComplaint Info Initial Response Date 03/0212010 

Complaint Info Amount Requested 

f Method 

Complaint Info Amount Requested 
$3700.00 

Value 

IComplaint Info Amount Paid Method Visa Credit Card 

IComplaint Info Amount Paid Value 1$3700.00 

IComplaint Info Product Service Code 10308 

Complaint Info Product Service Employ AgenciesVob Counsel\Overseas 
Description Work 

IComplaint Info Law Violation Code IDDMITR20 

Complaint Info Law Violation DeceptioniMisrepresentationlTSR: 
Description Unauthorized billing 

IComplaint Info Statute Code ITRIP 

Complaint Info Statute Description 
Telemarketing Sales RulelFfC Act Sec 5 
(BCP) 

IComplaint Info Topic Code f 
IComplaint Info Topic Description 

Herbalife International Of America Inc. 
contact me for a job, of which I needed to 
pay for my son medicine which is $700.00 a 
month. Gray] Nakayama, is the trainer who a 
gave me this so call training and it did not 
add up to any training at all. Missed phone 
conferencing, set appointments not kept on 
time, sometime 3 days later with very little 
explanation. The products were sent to me by 
Gray J. Nakayama, she took my credit card 
and charged $3,700.00 on my card with no 
follow up training for a week and two weeks 
went by and I tryed the products and be came 
very ill when taking them. I explain this to 
her and made a request for my money back 
and she refuse to credit my account. All the 
products that she sent me through the 
company have all been returned and I took 
pictures of every item I returned and labeled 
every item and wrote down every item that I 
returned. I have made 5 request for my 
money back on my account. I made a dispute 
with the credit card company and they refuse 
to even listen to me. The credit company told 



me I had to send them back All their products 
before I could get a refund and I did, even a 
few containers that used in two weeks. Til 
this date, the Herbalife company still send me 
a letter asking for the products listing of all 
the products I sent back to the company. I 

Complaint Info Comments have sent what they wanted and they still 
refuse to credit my account back properly. 
Herbalife refuse to to communicate with me 
about their products I had and finally on July 
12,2010, I spoke with Toby and he 
instructed me to send the products to this 
address:Herbalife International Attention: 
Refund & Repurchase Dept., 5025 Crumpler 
Rd, Memphis, Tenn 38141. All the product 
were sent on September 8, 201 0 the with 
USRF on each box through UPS Shipping. 
To resolve this: I want my account credit 
back, because I did not use their products 
long enough to make any kind of profit and I 
would be justified when they refund my 
account back with the $3,700.00. Every 
bottle, every name of each product was 
accounted for. I also have letters that Ive sent 
to the company asking for my refund and a 
address to send products that I have. I spoke 
with Oscar on May 4, 201 0 and he stated that 
he would send me some papers to fill out 
first, which was a itemized list of all my 
products I have. I have in good faith returned 
all of their products and I have not gained a 
dime but I would like my account credit back 
for what they took from me. $3,700.00 is 
what they charged me for their products and I 
would like my money back on my credit card 
for all the wrong they did. Other-Other 
Update 

IComplaint Info CRA Dispute Flag f 
Complaint Info CRA Dispute 

f Responded 

Complaint Info CRA Dispute 

f Resolved 
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P Consumer Sentinel Network Complaints 

IRecord # 1 / Consumer Sentlnel Network Complaints 
Reference 42992409 
Number: 

Originator 
Reference 
Number: 

Language: English Contact Type: Complaint 
Source: Consumer DNC? N 

Page 1 of 12 

Comments: I was approached while christmas shopping by someone trying to sign me up for Herbalife. I am familiar with 
these types of schemes, as my mom has lost of a hundred thousand to a different scheme, Xango. so because 
of this i am aware of the FTC regulations, and i listened carefully to everything the distributor said, she made 
express claims of income, that i could be ··rich beyond my dreams" that if i invested 10,000 into it d wouldnt 
maHer because I would be making a million within a year, that the products cure cancer etc. i informed her that 
she was making illegal statements. and she she insisted that everything she had said was true and that i just had 
a negative attitude. I since learned about Bill Ackmans presentation on Herbalife, and learned that things are 
FAR WORSE than my parking lot conversation. it is IMPERATIVE that you conduct and thorough investigation of 

Was the 
complaint 

resolved?: 
Data 

Reference: 

this company and this industry 

Entered By: FTCCIS-FTCUSER 
Updated By: 

Complaint FTC Online Complaint Assistant (CIS) 
Source: 
Amount $10,000.00 

Requested: 
Payment Not Reported 
Method: 

Complaint 1/1812013 
Date: 

Initial Contact: In Person 

Statute/Rule: FTC Act Sec 5 (BCP) 
Topic: 

DIspute with 
Credit Bureau -

Responded? : 

Member 01 No 
armed force-s or 

dependent?: 

ComplaInt 
Resolution: 

Entry Date: 1/1812013 

Updated Date: 
Product Service Multi-Level MklglPyramids\Chain Letters 

Code: 
Amount Paid: $0.00 

Agency Internet 
Contact: 

Transaction 12/15/2012 
Date: 

Inilial 
Response: 

Law Violation: Deception/Misrepresentation 
Dispute with 

Credit Bureau?: 
Dispute with 

Credit Bureau -
Resolved to 

Satisfaction?: 

Consumer Information 
Consumer 

Complaining 
Company/Org: r;;:-,""-------, 

First Name: j(b)(6) 

Address 1: 
I:-:--...,...,..--~~ 

City: Mount Vernon 

Zip: l(b)(6) I 

Home Number: 
Fax Number: 

Email: =1(b .... )(6=)--------. 

Last Name: \(b)(6) 

Address 2: 

state: Washington 
Country: UNITED STATES 

Work Number: 
Ext: 

Age Range: 

h tt ps:/ Iwww.consumersentinel.gov/_layoutslPrintRecordDetails.aspx?documentNumbers=...1/24/20 13 



Untitled Page 

Mili1ary Service 
Branch: 

Soldier Sia1ion: 

Subject: Herbalife 
Address: 1800 Century Park E 

City: Los Angeles 
ZIP: 90067 

Email: georgef@herbalife.com 
Area Code: 866 

Ext: 

Subject 10 
Issuer State: 

Representative nfa nfa 
Name: 

Soldier Status: 

Subject 

State/Prov: California 
Country: United States 

URL: www.herbalife.com 
Phone Number: 6174273 

Subject 10 
Type: 

Subject 10 
Issuer Country: 

Title: distributor 

Page 2 of 12 

https:llwww.consumersentinel.gov/_layoutslPrintRecordDetails.aspx?documentNumbers=...1I24/20 13 



Untitled Page 

IRecord # 2 / Consumer Sentinel Network Complaints 
Reference 43046486 
Number: 

Originator 
Reference 
Number: 

Language: English Contact Type: Complaint 

Source: Consumer ONC? N 

Page 3 of 12 

Comments: I have been researching business opportunities and discovered Herbalife. This company appears to be a 
pyramid scheme. I read through the companys linancial filings and discovered: 1) A high percentage of new 
recruits quit the company every year. 2) The company promises great wealth and riches for those who sign-up 
even as the average parlicipanl would seem to generate less than $1 ,500 per year in sales. 3) The incentive 
plan promotes the purchase of volume points without regard lor retail demand. 4) The company wants 
recruitmenl...this has all 01 the hallmarks of an "endless chain scheme". I am coninced that if i were to sign-up to 
sell Herbalife that i would lose money and fear for others who do not have the means nor knowledge to conduct 
this kind of due diligence due to relatively weak levels of financial sophistication. Herbalife appears to have all of 
the indicia of a slick Pyramid Scheme ... a) an altruistic product masking a diabolical compaensation scheme b) 
all commissions paid are for wholesale purchases c) major incentives for ongoing recruitment d) inevitable 
saturation due to zero limitations placed on distributorships e) inability tot rack and measure "retail sales" outside 
the network. f) a slick marketing face wrapped around an incentive plan that takes form the guy at the end of the 
chain to pay those "upline" g) deliberate marketing to low-income. financially unsophistica1ed customers around 
the world ... 

Was the 
complaint 

resolved?: 

Data 
Reference: 

Entered By: FTCCIS-FTCUSER 

Updated By: 

Complaint FTC Online Complaint Assistant (CIS) 
Source: 
Amount 

Requested: 

Payment 
Method: 

Compl alnt 1/15/2013 
Date: 

Initial Contacl: 

Statute/Rule: FTC Act Sec 5 (BCP) 

Topic: 

Dispute with 
Credit Bureau -

Responded? : 

Member of No 
armed forces or 

dependent?: 

Complaint 
Resolution: 

Entry Date: 1/15/2013 

Updated Date: 

Product Service Multi-Level MklglPyramidslChain LeHers 
Code: 

Amount Paid: 

Agency Internet 
Contact: 

Transaction 
Date: 

Initial 
Response; 

Law Violation: Deception/Misrepresentation 

Dispute with 
Credit Bureau?: 

Dispute with 
Credit Bureau -

Resolved to 
Satisfaction?: 

Consumer Information 

Consumer 

Complaining 
CompanY/Org: =-:=c---------, 

First Name: l(b){6) 

Address 1: L.. _____ ....... 

City: Short Hills 

Zip: l(b){6) 

Home Number: L.. ___ ----' 

Fax Number: 
Email: "'(b"')(""6),----------, 

MIlitary Service 
Branch: 

Soldier Station: 

Subject: Herbalife 

Last Name: I(b)(6) I 
Address 2: 

state: New Jersey 

Country: UNITED STATES 

Work Number; l ~b)(6) 
Ext: L-. ___ --' 

Age Range: 

Soldier Status: 

Subject 

h tt ps:/ Iwww.consumersentinel.gov/_.ayoutslPrintRecordDetails.aspx?documentNumbers=...1/24/20 13 



Untitled Page 

Address: 

City: Torrance 

ZIP: 
Email: 

Area Code: 

Ext: 

Subject 10 
Issuer State: 

Representative 
Name: 

State/Prov: California 

Country: United States 

URL: 

Phone Number: 

Subject 10 
Type: 

Subject 10 
Issuer Country: 

Title: 

Page 4 of 12 

https:/ Iwww.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=...1124/20 13 
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IRecord # 3 I Consumer Sentinel Network Complaints 
Reference 42722752 
Number: 

Originator 
Reference 
Number: 

Language: English Contact Type: Complaint 
Source: Consumer ONC? N 

Page 5 of 12 

Comments: Herbalife advertised to me a business opportunity that I have every reason to be a pyramid scheme. After soon 
simple research, I saw that Herbalife had sales 01 4 billion dollars with 3.2 million sale people. meaning the 
average member only had $1250 sales a year, or $104 a month, and at a 10 commission rate you would earn 
only $125 a year, compared to Ihe $500 membership lee, plus other expenses. It should seem obvious to the 
FTC that this is a pyramid scheme, where most people loss money not make. 

Was the Complaint 
complaint Resolution: 

resolve-d?: 

Data 
Reference: 

Entered By: FTCCIS-FTCUSER 
Updated By: 

Complaint FTC Online Complaint Assistant (CIS) 
Source: 
Amount $499.00 

Requested: 

Payment Other Payment Method (Note in Comments) 
Method: 

Complaint 1/10/2013 
Date: 

Initial Contact: Internet Web Site 

Statute/Rule: FTC Act Sec 5 (8CP) 
Topic: 

Dispute with 
Credit Bureau -

Respondei:l? : 

Member 01 No 
armed force-s or 

dependent?: 

Entry Date: 1/10/2013 

Updated Date: 
Product Service Multi-Level MktglPyramids\Chain Letters 

Code: 
Amount Paid: $0.00 

Agency Internet 
Contact; 

Transaction 1/10/2013 
Date: 
InltiallnternetiE-mail 

Response: 
Law Violation: Deception/Misrepresentation 

Dispute with 
Credit Bureau?: 

Dispute with 
Credit Bureau· 

Resolved to 
Satisfaction?: 

Consumer Information 
Consumer 

Complaining 
CompanylOrg: r.;:-;-.-=---, 

First Name: [(b)(6) 
Address 1: I 

'------' 

City: Denver 

Zip: l(b)(6) 
HOF:: ~~~~:~: '-------' 

Email: :1(b~)(:6)===========:::: 
Military Service 

Branch: 
Soldier Station: 

Subject: Herbalife International 
Address: 800 West Olympic Blvd. 

City: Los Angeles 
ZIP: 90015 

Email: CorporateSecretary@herbalile.com 
Area Code: 

Ext: 

Last Name: I-1(b_)(_6)_ -, 
Address 2: 

State: Colorado 
Country; UNITED STATES 

Work Number; 

Ext: 
Age Range: 30 - 39 

Soldier Status: 

Subject 

State/Prov: California 

Country: United States 
URL: http://ir.herbalife.com/contactus.cfm 

Pho ne Number: 
Subject 10 

Type: 

h tt ps:/ Iww w _consu mersentinel.gov I_I a you tslPri ntRecordDetail s. aspx ?documentN u mbe rs=... 1/24/2013 



Untitled Page 

Subject 10 
Issuer State: 

Representative 
Name: 

Subject 10 
Issuer Country: 

Title: 

Page 6 of 12 
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IRecord # 5 / Consumer Sentinel Network Complaints 
Reference 42590223 
Number: 

Originator 
Reference 
Number: 

Language: English Contact Type: Complaint 

Source: Consumer DNC? N 

Page 7 of 12 

Comments: I had been part of what Herbalife calls Tabulators Team and was with the company for almost 20 years, I have 
witnessed several injustices from the company to its distributors since the death of the founder and with no way 
for an "Independent Distributor" to get any justice from the damage the company inflicts to them and that is why I 
am providing information that might aid in your research of the Herbalife Ltd Company as they are "Fooling 
Some of the People All of the Time". 1.- How much of the sales that you'd make in terms of final sales are sold 
outside the network and how much are consumed within the distributor base? There are not real sales outside 
the network The Nutrition Club Clubs originated precisely out of the NECESSITY to try to move some product. 
The product is very overpriced and thats what gave way to the nutrition clubs, distributors having to break down 
the products in servings to to be able to sale it because the CUSTOMERS REFUSED to buy whole canisters and 
bottles. What is happening now is customers stopped buying canisters and bottles and distributors are barely 
covering their monthly quota just to support the pyramid without making any money. (Fouders Circle Members, 
Chirmans Club Members and Executive Presidents Team Members ARE NOT SELLING ANY PRODUCT 
OUTSIDE THE NETWORK, they just buy the product from the company and donate it to some charity (Herbalife 
Houses from the Herbalife family foundation, etc) DISTRIBUTORS DO NOT GET PAID "ROYALTIES" UNLESS 
THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, and to protect themselves they have a so 
called 70 Customer Rule in case regulators or people like you start asking questions. That is why HLF says they 
dont have an exact percentage because they know very well what is going on and not because HLF does not 
have visibility to that level of detail. Also from time to time HLF will impose hefty fines to its distributors in an 
effort to not pay royalties and keep this earnings for their bottom line and even go as far as to suspend its 
distributors and not pay to the upline the proper amount of royalties (AS THEY ARE THE ONES WHO 
CALCULATE THE PAYMENTS WITHOUT ANY OUTSIDE OVERSIGHT TO THE WHOLE PROCESS) and if a 
distributor inquires about it, he or she might get fined or suspended. 2.- What is the incentive for supervisor to 
sign somebody up to become a distributor as opposed to - if they're just going to consume for themselves as 
opposed to just selling them the product for the markup. How does the distributor - how does the supervisor 
come out better? There is no incentive other than "new distributors" helping to support the Ponzi scheme. HLF 
definitely is a Ponzi scheme with very high legal bills (Herbalife has been ruled an illegal pyramid scheme by a 
court in Belgium) and a fraudulent operation that pays returns to its DISTRIBUTORS from their own 
"PURCHASE" of the "PRODUCTS" paid by subsequent DISTRIBUTORS, rather than from profit earned by the 
"SELL" of the "PRODUCTS", HLFS Ponzi scheme usually entices new DISTRIBUTORS by offering higher 
profits, in the form of short-term returns that are either abnormally high or unusually consistent. DISTRIBUTORS 
DO NOT GET PAID UNLESS THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, on ebay, 
amazon and craigslist you will find thousands of distributors trying to unload their inventory. I hope this helps and 
if I can provide any additional information please do not hesitate to contact me. 

Was the Complaint 
complaint Resolution: 

resolved?: 

Data 
Reference: 

Entered By: FTCCIS-FTCUSER 
Updated By: 

Complaint FTC Online Complaint Assistant (CIS) 
Source: 

Amount $2,500.00 
Requested: 

Payment Credit Card 
Method: 

Complaint 1/3/2013 
Date: 

Initial Contact: InternetiE-mail 

Statute/Rule: FTC Act Sec 5 (BCP) 

Topic: 

Dispute with 
Credit Bureau -

Responded?: 

Member of No 
armed forces or 

dependent?: 

Entry Date: 1/3/2013 
Updated Date: 

Product Service Multi-Level Mktg\Pyramids\Chain Letters 
Code: 

Amount Paid: $2,500.00 

Agency Internet 
Contact: 

Transaction 10/23/2012 
Date: 

Initial InternetiE-mail 
Response: 

Law Violation: Deception/Misrepresentation 

Dispute with 
Credit Bureau?: 

Dispute with 
Credit Bureau -

Resolved to 
Satisfaction? : 

Consumer Information 

https:/ Iwww.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=...1124/20 13 



Untitled Page 

Consumer 
Complaining 

Company/Org~ ,-;-;:-c,....-------, 
First Name: l(b)(6) 

Address 1 : LI ______ ----' 

City: Anaheim 
Zip: l(b){S) 

Home Number: .... ___ ---' 
Fax Number: 

Email: 1To!(b::7.)(""S).---------, 

MIlitary Service 
Branch: 

Soldier Station: 

Subject: Herbalife LId 

Address: 800 W. Olympic Blvd, Suite 406 

City: Los Angeles 
ZIP: 90015 

Email: 
Area Code: 213 

Ext: 

Subject 10 
Issuer State: 

Representative Angie Ramirez 
Name: 

Last Name: [(b)( [ 

Address 2: 

State: California 
Country: UNITED STATES 

Work Number: 
Ext: 

Age Range: 30 - 39 
Soldier Status: 

Subject 

State/Prov: California 
Country: United States 

URL: http://www.herbalife.com 
Phone Number: 7450500 

Subject 10 
Type: 

Subject 10 
Issuer Country: 

Title: Distributor Business 

Page 8 of 12 
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Untitled Page 

IRecord # 6 I Consumer Sentinel Network Complaints 
Reference 42522454 
Number: 

Originator 
Reference 
Number: 

Language: English Contact Type: Complaint 
Source: Consumer ONC? N 

Page 9 of 12 

Comments: I was with Herbalife International for 12 years. I was one of the few people that achieved one of the top levels in 
the company (less than 1 of all distributors) called Presidents Team. I have a document received from Herbalile 
that shows Herbalife pays royally and production bonuses on sales volume completely unrelated to retail 
customers. This does substantiate Bill Ackmans claim that Herbalife is a illegal pyramid scheme. How do Ilile 
this with FTCs legal department? UPDATE: 12/27f2012 Consumer wants to send an excel file to FTC. LMaruca 

Was the Complaint 
complaint Resolution: 

resolved?: 

Data 
Reference: 

Entered By: FTCCIS·FTCUSER 
Updated By: LMARUCA 

Complaint FTC Online Complaint Assistant (CIS) 
Source: 
Amount 

Requested: 

Payment 
Method: 

Complaint 12/27/2012 
Date: 

Initial Contact: 

Statute/Rule: FTC Act Sec 5 (8CP) 

Topic: 

Dispute with N 
Credit Bureau· 

Responde-d? : 

Member 01 No 
armed force-s or 

dependent?: 

Entry Date: 12/27/2012 

Updated Date: 12/27/2012 

Product Service Multi-Level MktglPyramids\Chain Letters 
Code: 

Amount Paid: 

Agency Phone 
Contact; 

Transaction 
Date: 
Initial 

Response: 
Law Violation: DeceptionfMisrepresentation 

Dispute with 
Credit Bureau?: 

Dispute with N 
Credit Bureau· 

Resolved to 
Satisfaction?: 

Consumer Information 
Consumer 

Complaining 
CompanyfOrg: ",",~ ______ ---, 

First Name: [(b)(6) 

Address 1 : L. _________ ...,J 

City: Cumming 
Zip: l(b)(6) 

Home Number: ..... I ___ -----J 

Fax Number: 
Email: r.;!(b"){-"'6") --------, 

Military Service 
Branch: 

Soldier Station: 

Subject: Herbalife International 
Address: 

City: 

ZIP: 
Email: 

Area Code: 
Ext: 

Last Name: I(b)( I 
Address 2: 

State: Georgia 
Country: UNITED STATES 

Work Number: 
Ext: 

Age Range: 
Soldier Status: 

Subject 

State/Prov: 

Country: United Slates 
URL: 

Pho ne Number: 
Subject ID 

Type: 

h tt ps:/ Iwww.consumersentinel.gov/_layoutslPrintRecordDetails.aspx?documentNumbers=...1/24/20 13 



Untitled Page 

Subject 10 
Issuer State: 

Representative 
Name: 

Company: HI 
Company Type: Other 

Address: 1800 Century Park E 
City: Los Angeles 
ZIP: 90067 

Email: 
Area Code: 310 

Subject 10 
Issuer Country: 

Title: 

Associated Subjects 

State/Prov: California 
Country: United States 

URL: 
Phone Number: 4109600 

Page 10 of 12 
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Untitled Page 

IRecord # 7 / Consumer Sentinel Network Complaints 
Reference 42886096 
Number: 

Originator 08850075186194 
Reference 
Number: 

Language: English Contact Type: Complaint 
Source: Organization DNC? N 

Comments: please see attached pdf. --- Additional Comments: please see attached pdf.', 
Was the Complaint 

complaint Resolution: 
resolved?: 

Data 
Reference: 

Entered By: BBBDENV-USER 
Updated By: 

Entry Date: 12/27/2012 

Updated Date: 

Page 11 of 12 

Complaint BBB CO Denver 
Source: 

Product Service Health Care: Dietary Supplements\Herbal 
Code: Remedies 

Amount 
Requested: 

Payment 
Method: 

Complaint 12/27/2012 
Date: 

Initial Contact: 

Statute/Rule: 
Topic: 

Dispute with 
Credit Bureau -
Responded?: 

Member of 
armed forces or 

dependent?: 

Consumer 

Complaining 
Company/Org: 

First Name: 
Address 1: 

City: DENVER 
Zip: 

Home Number: 
Fax Number: 

Email: 
Milifary Service 

Branch: 
Soldier Station: 

Subject: Herbalife Distributor 
Address: 9623 Grand Ave. 

City: Littleton 
ZIP: 80123 

Email: 

Area Code: 303 

Ext: 

Subject 10 
Issuer State: 

Representative Tena Curtis Golesh 
Name: 

Amount Paid: 

Agency External Agency 
Contact: 

Transaction 
Date: 
Initial 

Response: 
Law Violation: 

Dispute with 
Credit Bureau?: 

Dispute with 
Credit Bureau -

Resolved to 
Satisfaction? : 

Consumer Information 

Last Name: 
Address 2: 

State: Colorado 
Country: UNITED STATES 

Work Number: 
Ext: 

Age Range: 
Soldier Status: 

Subject 

State/Prov: Colorado 
Country: United States 

URL: workathomeplan.com 
Phone Number: 9481323 

Subject 10 
Type: 

Subject 10 
Issuer Country: 

Title: Owner/Manager 

https:/ Iwww.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=...1124/20 13 



Untitled Page 

P Do Not Call Complaints 

IRecord # 41 Do Not Call Complaints 
Reference 42961603 
Number: 

Complaint 11912013 
Date: 

Complaint National 00 Not Call Registry 
Source: 

Transaction 11912013 
Date: 

Existing No 
Business 

Relatlonsh I p?: 

Requested Yes 
entity to slop 

calling?: 

ts Phone In Yes 
Registry?: 

Product Service National 00 Not Call Registry 
Code; 

Complalnllnternet 
Channel: 

Transaction 3:00:00 PM 
Time: 

Pre-recorded Yes 
message?: 

Page 12 of 12 

Comments: I have called Herbalife many times over the years and told them nobody here is interested in their products and 
were not sales reps lor the company and they know thaI. Yet almost every week somebody from Herbalife calls 
and harasses me about signing up to be a scammer-salesman for their company. 

First Name: l(b)(6) 

Address 1: L. _______ ---' 

City: GREENWOOD 
ZIP: l(b)(6) I 

Company Herbalife 
Name: 

Country Code: 

"\'" 

Consumer 
Last Name: i(b)(6) I 
Address 2: 
statelProv: California 

Phone Number: L....1(b_H_6_1 __ --' 

Subject 

state: California 

Phone Number: (209) 9577084 

h tt ps:/ Iwww.consumersentinel.gov/_layoutslPrintRecordDetails.aspx?documentNumbers=...1/24/20 13 



Karina Frayter 
CNBC 

United States of America 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

900 Sylvan Avenue .rJM n 1 ~U 
Englewood Cliffs, NJ 07632 

Re: FOIA-2012-00806 
Herbalife 

Dear Ms. Frayter: 

This is in response to your request clatM April 18, 2012 under the Freedom of 
Information Act seeking access to the number of complaints filed against Herbalife by year for 
the time period 2000-2012. In this request you asked for expedited treatment and a fee waiver. 

We are denying your request for expeditM treatment because you have not shown that 
you meet the standard for such treatment. In order to receive expedited processing, the FOIA 
requires the requestor to show "compelling need" for the records. The requester can demonstrate 
this in two ways: by establishing that his or her failure to obtain the records quickly "could 
reasonably be expected to pose an imminent threat to the life or physical safety of an individual," 
or, by showing that he or she is a "person primarily engaged in disseminating infonnation", and 
that an "urgency to inform the public concerning actual or alleged Federal Government activity" 
exists. See 5 U.S.C. § 552 (a)(6)(E)(v). You have not made the requirM showing. 

In accordance with the FOIA and agency policy, we have searched our records, as of 
April 18,2012, the date we received your request in our FOIA office. We have located one 
responsive record (enclosed), to which we grant you full access. 

Your request for a fee waiver is moot because we did not incur any fees in processing 
your FOIA request. 

If you are not satisfied with this response to your request, you may appeal by writing to 
Freedom ofInformation Act Appeal, Office of the General Counsel, Federal Trade Commission, 
600 Pennsylvania Avenue, N.W., Washington D.C. 20580 or by facsimile at (202) 326-2477, 
within 30 days of the date oftrus letter. Please enclose a copy of your original request and a 
copy of this response. 

If you have any questions about the way we are handling your request or about the FOIA 
regulations or procedures, please contact Julian Chender at (202) 326-2631. 

~ ~/Q~ 
~ " /lk'''-

Dione . teams 
Assistant General Counsel 

Enclosed: Nwnber of complaints 



FO IA -2012-00806 

United States of America 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

Database: Consumer Sentinel Network 

Search Term: Herbalife 

Search as of: April 18,2012 

Number of Complaints: 

2012: 18 

2011: 37 

2010: 36 

2009: 12 

2008: 15 

2007: 19 

2006: 1 

Note: Due to the Consumer Sentinel Network data retention policy, most complaints 
older than five years are purged from the system at six month intervals. 

1 



(b) (6)

(b) (6)

Caroline Graham 

Dear Ms. Graham: 

United States of America 
FEDERAL TRADE COMMISSION 

WASHINGTON, D.C. 20580 

FEB 0 4 2013 
Re: FOIA-2013-00341 

Herbalife 

This is in response to your request dated January 04, 2013, under the Freedom of 
Information Act seeking access to complaints against Herbalife since December 17, 2001. In 
accordance with the FOIA and agency policy, we have searched our records, as of January 14, 
2013, the date we received your request in our FOIA office. 

We have located 721 pages of responsive complaints. We are withholding 15 pages 
under FOIA Exemption 3,5 U.S.C. § 552(b)(3), because they are exempt from disclosure by 
another statute; specifically, Section 21(f) of the FTC Act provides that the FTC may not 
disclose any material reflecting a consumer complaint obtained from a foreign source if that 
foreign source has requested confidential treatment. 15 U.S.C.§ 57b-2(f). 

Enclosed are 706 pages of responsive complaints that consumers have sent to the Federal 
Trade Commission ("FTC"). The enclosed complaints have not necessarily been verified by the 
FTC, and as a result we ask that you make your own judgment about relying on the information 
provided. I am denying access to consumers' names and addresses, and any other identifying 
information found in the complaints. This information is exempt from release under FOIA 
Exemption 6, 5 U.S.C. § 552(b)(6), because individuals' right to privacy outweighs the general 
public's interest in seeing personal identifying information. See The Lakin Law Firm v. FTC, 
352 F.3d 1122 (7th Cir. 2003). 

If you are not satisfied with this response to your request, you may appeal by writing to 
Freedom ofInformation Act Appeal, Office ofthe General Counsel, Federal Trade Commission, 
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this 
letter. Please enclose a copy of your original request and a copy of this response. If you believe 
that we should choose to disclose additional materials beyond what the FOIA requires, please 
explain why this would be in the public interest. 

If you have any questions about the way we handled your request, or about our FOIA 
regulations or procedures, please contact Julian Chender at (202) 326-2631. 

Dione J. Stearns 
Assistant General Counsel 

Enclosed: Once CD 
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