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FEDERAL TRADE COMMISSION
16 CFR Parts 0 and 1
Revisions to Rules of Practice
AGENCY:

Federal Trade Commission.

ACTION:

Final rule.

----------------------------------------------------------------------------------------------------------SUMMARY: The Commission is amending parts 0 and 1 of its rules of practice, 16
CFR parts 0 and 1. The revised rules modernize procedures for rulemaking under Section
18(a)(1)(B) of the FTC Act to provide for more efficient conduct of rulemaking
proceedings. The Commission is also revising these rules to better reflect the agency’s
organizational structure and authority.
DATES: These rule revisions are effective [INSERT DATE OF PUBLICATION IN
THE FEDERAL REGISTER].
FOR FURTHER INFORMATION CONTACT: Josephine Liu, Assistant General
Counsel for Legal Counsel, (202) 326-2170, or Kenny Wright, Attorney, (202) 326-2907,
Office of the General Counsel, Federal Trade Commission, 600 Pennsylvania Avenue
NW, Washington, D.C. 20580.
SUPPLEMENTARY INFORMATION: The Federal Trade Commission is revising
the rules in part 0 and subpart B of part 1 its rules of practice, 16 CFR parts 0 and 1.
The Commission is amending part 0 to more accurately reflect the agency’s
current enforcement authority and organizational structure.
The amendments to part 1, subpart B will govern rulemaking proceedings under

Section 18(a)(1)(B) of the Federal Trade Commission Act (15 U.S.C. 57(a)(1)(B)) to
define unfair or deceptive acts or practices. These amendments modernize the procedures
for rulemaking proceedings under Section 18 and ensure conformance with the statutory
structure for such proceedings.
The Commission is also making conforming edits to make the rule language more
gender-neutral; use active voice instead of passive voice; replace ambiguous uses of
“shall” with “may”, “will”, or “must” as appropriate; make nonsubstantive grammatical
changes; and add and standardize citations to the U.S. Code where appropriate.
I.

Revisions to Part 0—Organization
The Commission is revising certain provisions in part 0 of its rules to better

reflect the agency’s current enforcement authority and organizational structure.
§ 0.3: Hours.
In § 0.3, the Commission is correcting outdated nomenclature: the agency’s
offices outside of Washington, DC are regional offices, not field offices. The
Commission is also clarifying that FTC offices are generally open from 8:30 a.m. to 5
p.m.
§ 0.4: Laws Administered.
In § 0.4, the Commission is revising the listing of the various laws under which
the Commission exercises enforcement and administrative authority. The Commission
now enforces or administers more than 80 laws, which are listed at
https://www.ftc.gov/enforcement/statutes. The webpage, which is updated regularly,
contains summaries of the laws and links to the relevant statutory texts. Given that the
webpage is more comprehensive and more useful than a static list of laws, the
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Commission is amending § 0.4 by deleting most items on the list and adding a cross
reference to the webpage.
§ 0.8: The Chair.
The Commission is amending § 0.8 to designate the Chair to serve as the Chief
Presiding Officer or to designate an alternative Chief Presiding Officer for rulemaking
proceedings under Section 18(a)(1)(B) of the FTC Act. As Chief Presiding Officer, the
Chair will also retain authority to designate another Commissioner or another person who
is not responsible to any other official or employee of the Commission as Chief Presiding
Officer. In addition, Section 0.8 is also being revised to include information about three
units that report to the Office of the Chair: the Office of the Chief Privacy Officer, the
Office of Equal Employment Opportunity and Workplace Inclusion, and the Office of
Policy Planning.
§ 0.9: Organization structure.
The Commission is deleting the regional offices from the list of principal units
included in § 0.9. The regional offices operate under the supervision of the Bureaus of
Consumer Protection and Competition, so listing the regional offices as principal units is
not an accurate description of the agency’s organizational structure.
§ 0.11: Office of the General Counsel.
Section 0.11 is being revised to provide a more detailed description of the
situations when the Office of the General Counsel (OGC) represents the Commission in
court or before administrative agencies, and also to add that OGC represents the agency
in employment and labor disputes.
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§ 0.12: Office of the Secretary.
The Commission is revising § 0.12 to specify that an Acting Secretary can sign
Commission orders and official correspondence in the Secretary’s absence.
§ 0.14: Office of Administrative Law Judges.
In § 0.14, to match the changes to § 0.8, the Commission is deleting the reference
to the Chief Administrative Law Judge serving as the Chief Presiding Officer. The
Commission is also deleting a sentence about ALJs being appointed under the authority
of the Office of Personnel Management. This sentence is no longer legally accurate after
Lucia v. SEC, 585 U.S. ___, 138 S. Ct. 2044 (2018) and Executive Order 13843, 83 FR
32755 (2018).
§§ 0.16 and 0.17: Bureaus of Competition and Consumer Protection.
The Commission is revising §§ 0.16 and 0.17 to harmonize the description of the
work performed by the Bureaus of Competition and Consumer Protection. Both Bureaus
have similar investigative and enforcement responsibilities. The Commission is also
clarifying in § 0.17 that the Bureau of Consumer Protection (BCP) may initiate civil
penalty proceedings for rule violations and deleting an outdated discussion about BCP
maintaining the agency’s public reference facilities.
§ 0.19: The Regional Offices.
The Commission is updating § 0.19 to reflect the regional offices’ current
responsibilities and organizational structure. The new language makes clearer that the
regional offices are responsible for enforcement as well as investigations. In addition, the
regional offices are no longer under the general supervision of the Office of the Executive
Director. Instead, they are under the general supervision of the Bureaus of Competition

4

and Consumer Protection and clear their activities through the appropriate Bureau.
Section 0.19(b) is being revised to reflect the various offices’ current geographic areas of
responsibility; to delete the regional offices’ address information, which can quickly
become outdated; and to reflect the fact that the Western Region has split into two
separate regions: Western Region Los Angeles and Western Region San Francisco.
§ 0.20: Office of International Affairs.
The Commission is revising § 0.20 to clarify the role of the Office of International
Affairs (OIA). OIA’s responsibilities include handling the FTC’s international antitrust
and consumer protection missions in coordination and consultation with the appropriate
Bureaus; cooperating with foreign authorities on investigations and enforcement;
participating in the United States government interagency process to promote agency
views on international issues within the FTC’s mandate; coordinating staff exchanges and
internships at the FTC for staff of non-U.S. competition, consumer protection, and
privacy agencies; and building capacity at other agencies around the world.
II.

Revisions to Part 1, Subpart B—Rules and Rulemaking Under Section

18(a)(1)(B) of the FTC Act
The Commission is revising part 1, subpart B of its rules to modernize the
procedures governing rulemaking under Section 18(a)(1)(B) of the FTC Act, provide for
efficient conduct of rulemaking proceedings, and to better reflect the requirements of the
FTC Act.
§ 1.11: Commencement of a rulemaking proceeding.
The Commission is revising procedures under § 1.11 for the initiation of
rulemaking proceedings under Section 18(a)(1)(B) of the FTC Act. Pursuant to these
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amendments, rulemaking proceedings will commence with the issuance of a notice of
proposed rulemaking that will include the text of the proposed rule, a preliminary
regulatory analysis and explanation of the Commission’s proposal, and an invitation for
interested persons to comment. Pursuant to the requirements of the FTC Act, the
Commission will afford interested persons an opportunity to request an informal hearing
in response to this notice and will identify disputed issues of material fact, if any,
necessary to be resolved in the rulemaking proceeding.
Interested persons who request to present their position orally in an informal
hearing must file a request with the Commission after issuance of a notice of proposed
rulemaking. This request must include a statement identifying the person’s interests in the
proceeding and may propose additional disputed issues for resolution at the informal
hearing.
§ 1.12: Notices of informal hearings and designations.
Section 18(c)(2) of the FTC Act also provides an opportunity for interested
persons to submit their views on a proposed rule orally at an informal hearing. 15 U.S.C.
57a(c)(2). In § 1.12, the Commission is amending the provisions governing the conduct
of such proceedings. When an informal hearing is requested or the Commission
determines in its discretion to hold one, the informal hearing will be initiated by a notice
of informal hearing.
Pursuant to the amendments, the Commission will issue an initial notice of
informal hearing to announce necessary details for an informal hearing, including the
designation of a presiding officer, the time and place of the informal hearing, a final list
of disputed issues of material fact to be resolved, and a list of persons who will make oral
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presentations. The initial notice of informal hearing will also invite interested persons to
submit requests for cross-examination or to present rebuttal submissions.
Based upon submissions in response to the initial notice of informal hearing, the
Commission will issue a final notice of informal hearing providing a list of interested
persons who will conduct cross-examination regarding disputed issues of material fact,
any groups with the same or similar interests who will be required to select a
representative to conduct cross-examination on behalf of the group, and any interested
persons who will be permitted to make rebuttal submissions.
To provide for the efficient conduct of informal hearings, the amendments retain
provisions authorizing the Commission to group persons with similar interests and
require the selection of a group representative to conduct cross-examination. The
amended rules preserve the authority of the presiding officer to designate group
representatives if a group of interested persons is unable to agree upon a representative
and to entertain requests for an individual to conduct cross-examination on select issues
that affect that person’s particular interest if a designated group representative would not
adequately represent their interests.
§ 1.13: Conduct of informal hearing by the presiding officer.
The Commission is amending § 1.13 to focus on the presiding officer’s powers
and responsibilities for the orderly conduct of an informal hearing. The amendments
provide the presiding officer with the powers necessary to conduct effective and orderly
informal hearings in rulemaking proceedings.
The amendments provide that the Commission will establish the time and location
of informal hearings, select participants who shall provide oral presentations, and
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designate disputed issues of material fact, if any, that are to be resolved in the rulemaking
proceedings. The presiding officer designated by the Commission will have the necessary
powers to conduct hearings in an efficient manner, including the power to impose time
limits on oral presentations and to select or modify representatives designated to conduct
cross-examination. The amendments also provide that informal hearings will be limited
to a total of 5 days over the course of a thirty-day period, unless Commission extends the
time for conduct of a hearing upon a showing of good cause.
The amendments remove references to direct examination in informal hearings.
Providing interested persons with the opportunity to present their positions orally does
not require the formality of direct examination. Consistent with Section 18 of the FTC
Act, the amended rules continue to allow an interested person to cross-examine those
making oral presentations if appropriate and required to address disputed issues of
material fact.
The amendments also remove procedures to allow the presiding officer to compel
the attendance of persons, require the production of documents, or require responses to
written questions. The Commission believes that these procedures are unnecessary for the
conduct of effective informal hearings in rulemaking proceedings and are inconsistent
with the informal nature of such proceedings.
The revisions also eliminate the requirement that Commission staff publish a staff
report containing an analysis of the rulemaking record and recommendations as to the
form of the final rule for public comment. Such reports are not statutorily required in
rulemaking proceedings under Section 18(a)(1)(B), and the Commission believes that
eliminating this requirement will provide for more efficient proceedings without
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undermining the Commission’s ability to formulate effective rules. The amendments also
eliminate provisions providing for an additional comment period on the presiding
officer’s report on the rulemaking proceeding.
The proposed amendments eliminate procedures allowing interested persons to
petition the Commission or to appeal rulings of the presiding officer during an informal
hearing. These provisions add procedural complexity to informal hearings that are
inconsistent with the informal nature of the rulemaking process. In addition, they are
unnecessary given the enhanced role the Commission will play in establishing the agenda
of the informal hearing and designating disputed issues, if any, for resolution at the
informal hearing. Instead, the amended rules provide a separate post-hearing process for
petitions seeking Commission review of any rulings by the presiding officer denying or
limiting the petitioner’s ability to conduct cross-examination or make rebuttal
submissions.
§ 1.18: Rulemaking record.
Consistent with Section 18 of the FTC Act, the amended rules continue to provide
that communications about the merits of a rulemaking to a Commissioner or
Commissioner’s advisor will be placed on the rulemaking record. The Commission is
revising § 1.18 to remove unnecessary language distinguishing between oral
communications received during the comment period and those received following the
close of the comment period on a proposed rule. The amendments require that a
Commissioner’s advisor will ensure that any oral communications to a Commissioner or
Commissioner’s advisor during a rulemaking proceeding will be placed on the
rulemaking record through either a transcript of the communication or a memorandum
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that summarizes the meeting, including a list of all persons attending and a summary of
all data and arguments presented. In addition, the amendments clarify the treatment of
written communications to a Commissioner or their staff during the rulemaking
proceeding. The amended rules provide that written communications received during a
time period designated for acceptance of written comments or submissions will be placed
on the rulemaking record, while written communications received outside these
designated periods will be placed on the public record unless the Commission votes to
place them on the rulemaking record. The amendments also provide that communications
from Members of Congress will be placed on the rulemaking record if received during
the time period for comments and on the public record if received following the time
period for public comment.
III.

Global Revisions
The Commission is also making various changes throughout parts 0 and 1 to:
•

reflect that Commission rulemaking notices in proceedings under Section
18(a)(1)(B) of the FTC Act must be submitted to the Committee on Energy and
Commerce of the House of Representatives;

•

make the rule language more gender-neutral; 1

1

In particular, the Commission is revising the rules to eliminate the use of he, him, or his
as default pronouns. This change conforms with the recommendations of numerous style
manuals. See, e.g., Lauren Easton, Making a Case for a Singular “They,” The Definitive
Source (Mar. 24, 2017), https://blog.ap.org/products-and-services/making-a-case-for-asingular-they (discussing the following addition to the AP Stylebook: “They/them/their is
acceptable in limited cases as a singular and-or gender-neutral pronoun, when alternative
wording is overly awkward or clumsy.”); Chicago Style for the Singular They (Apr. 3,
2017), http://cmosshoptalk.com/2017/04/03/chicago-style-for-the-singular-they/ (noting
that the seventeenth edition of the Chicago Manual of Style does not prohibit the use of
singular they as a substitute for the generic he in formal writing, but recommends
avoiding it and offers various other ways to achieve bias-free language); Bill Walsh, The
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•

use active voice instead of passive voice;

•

replace ambiguous uses of “shall” with “may”, “will”, or “must” as appropriate;

•

make nonsubstantive grammatical changes; and

•

add and standardize citations to the U.S. Code where appropriate.

IV. Procedural Requirements
The Commission has determined that this rule is exempt from the notice and
comment requirements of the Administrative Procedure Act, 5 U.S.C. 553(b), as a rule of
agency organization, practice, and procedure. In addition, only substantive rules require
publication 30 days prior to their effective date. 5 U.S.C. 553(d). Therefore, this final rule
is effective upon publication in the Federal Register. The requirements of the Regulatory
Flexibility Act also do not apply. 2 Further, this rule does not contain any information
collection requirements as defined by the Paperwork Reduction Act of 1995 as amended.
44 U.S.C. 3501 et seq.
Pursuant to the Congressional Review Act (5 U.S.C. 801 et seq.), the Office of
Information and Regulatory Affairs designated this rule as not a “major rule,” as defined
by 5 U.S.C. 804(2).
List of Subjects in 16 CFR Part 1
Administrative practice and procedure.
For the reasons set forth in the preamble, the Federal Trade Commission amends

Post Drops the “Mike” – and the Hyphen in “E-mail”, Wash. Post (Dec. 4, 2015),
https://www.washingtonpost.com/opinions/the-post-drops-the-mike--and-the-hyphen-ine-mail/2015/12/04/ccd6e33a-98fa-11e5-8917-653b65c809eb_story.html (noting that the
Washington Post stylebook advises trying to write around the problem, perhaps by
changing singulars to plurals, before using the singular they as a last resort).
2
A regulatory flexibility analysis under the RFA is required only when an agency must
publish a notice of proposed rulemaking for comment. See 5 U.S.C. 603.
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title 16, chapter I, subchapter A of the Code of Federal Regulations as follows:
PART 0—ORGANIZATION
1. The authority for Part 0 continues to read as follows:
Authority: 5 U.S.C. 552(a)(1); 15 U.S.C. 46(g).
2. In § 0.1, remove the word “which” wherever it appears in the section and add, in
its place, the word “will”.
3. Amend § 0.2 by revising the first sentence to read as follows:
§ 0.2

Official address.

The principal office of the Commission is in Washington, DC. * * *
4. Revise § 0.3 to read as follows:
§ 0.3

Hours.

Principal and regional offices are open from 8:30 a.m. to 5 p.m.
5. Revise § 0.4 to read as follows:
§ 0.4 Laws administered.
The Commission exercises enforcement and administrative authority under the
Federal Trade Commission Act (15 U.S.C. 41-58), Clayton Act (15 U.S.C. 12-27), and
more than 70 other Federal statutes, which are listed at
https://www.ftc.gov/enforcement/statutes.
6. Revise § 0.5 to read as follows:
§ 0.5 Laws authorizing monetary claims.
(a) The Commission is authorized to entertain monetary claims against it under three
statutes.
(1) The Federal Tort Claims Act (28 U.S.C. 2671-2680) provides that the United
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States will be liable for injury or loss of property or personal injury or death caused by
the negligent or wrongful acts or omissions of its employees acting within the scope of
their employment or office.
(2) The Military Personnel and Civilian Employees Claims Act of 1964 (31 U.S.C.
3701, 3721) authorizes the Commission to compensate employees’ claims for damage to
or loss of personal property incident to their service.
(3) The Equal Access to Justice Act (5 U.S.C. 504 and 28 U.S.C. 2412) provides that
an eligible prevailing party other than the United States will be awarded fees and
expenses incurred in connection with any adversary adjudicative and court proceeding,
unless the adjudicative officer finds that the agency was substantially justified or that
special circumstances make an award unjust.
(b) In addition, eligible parties, including certain small businesses, will be awarded
fees and expenses incurred in defending against an agency demand that is substantially in
excess of the final decision of the adjudicative officer and is unreasonable when
compared with such decision under the facts and circumstances of the case, unless the
adjudicative officer finds that the party has committed a willful violation of law or
otherwise acted in bad faith, or special circumstances make an award unjust. Questions
may be addressed to the Office of the General Counsel.
7. Amend § 0.7 as follows:
a. In paragraph (a), add the words “(15 U.S.C. 41 note)” after the word “1961”.
b. In paragraph (b), remove the word “shall” and add, in its place, the word “will”.
8. Revise § 0.8 to read as follows:
§ 0.8

The Chair.
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The Chair of the Commission is designated by the President, and, subject to the
general policies of the Commission, is the executive and administrative head of the
agency. The Chair presides at meetings of and hearings before the Commission and
participates with other Commissioners in all Commission decisions. In rulemaking
proceedings under section 18(a)(1)(B) of the Federal Trade Commission Act (15 U.S.C.
57a(a)(1)(B)), the Chair serves as or may designate another Commissioner to serve as the
Chief Presiding Officer or may appoint another person to serve as Chief Presiding Officer
who is not responsible to any other official or employee of the Commission. Attached to
the Office of the Chair, and reporting directly to the Chair, and through the Chair to the
Commission, are the following staff units:
(a) The Office of the Chief Privacy Officer, which ensures that the agency’s
practices and policies comply with applicable federal information privacy and security
requirements and standards;
(b) The Office of Congressional Relations, which coordinates all liaison activities
with Congress;
(c) The Office of Equal Employment Opportunity and Workplace Inclusion, which
advises and assists the Chair and the organizational units in EEO policy and diversity
management issues;
(d) The Office of Policy Planning, which assists the Commission to develop and
implement long-range competition and consumer protection policy initiatives; and
(e) The Office of Public Affairs, which furnishes information concerning
Commission activities to news media and the public.
9. Revise § 0.9 to read as follows:
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§ 0.9 Organization structure.
The Federal Trade Commission includes the following principal units: Office of the
Executive Director; Office of the General Counsel; Office of the Secretary; Office of the
Inspector General; Office of Administrative Law Judges; Bureau of Competition; Bureau
of Consumer Protection; Bureau of Economics; and Office of International Affairs.
10. In § 0.10, add a comma after the word “programs”.
11. Revise § 0.11 to read as follows:
§ 0.11 Office of the General Counsel.
The General Counsel is the Commission’s chief law officer and adviser, who renders
necessary legal services to the Commission; represents the Commission in the Federal
and State courts, and before administrative agencies in coordination with the Bureaus, in
appellate litigation, investigative compulsory process enforcement, and defensive
litigation; advises the Commission and other agency officials and staff with respect to
questions of law and policy, including advice with respect to legislative matters and
ethics; represents the agency in employment and labor disputes; and responds to requests
and appeals filed under the Freedom of Information and Privacy Acts and to intra- and
intergovernmental information access requests.
12. Revise § 0.12 to read as follows:
§ 0.12 Office of the Secretary.
The Secretary is the legal custodian of the Commission’s seal, property, papers, and
records, including legal and public records, and is responsible for the minutes of
Commission meetings. The Secretary, or in the Secretary’s absence an Acting Secretary,
signs Commission orders and official correspondence. In addition, the Secretary is
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responsible for the publication of all Commission actions that appear in the Federal
Register and for the publication of Federal Trade Commission decisions.
13. In § 0.13, add a comma after the word “efficiency”.
14. Revise § 0.14 to read as follows:
§ 0.14 Office of Administrative Law Judges.
Administrative law judges are officials to whom the Commission, in accordance
with law, delegates the initial performance of statutory fact-finding functions and initial
rulings on conclusions of law, to be exercised in conformity with Commission decisions
and policy directives and with its Rules of Practice.
15. Revise § 0.16 to read as follows:
§ 0.16 Bureau of Competition.
The Bureau is responsible for enforcing Federal antitrust and trade regulation laws
under section 5 of the Federal Trade Commission Act (15 U.S.C. 45), the Clayton Act
(15 U.S.C. 12-27), and a number of other special statutes that the Commission is charged
with enforcing. The Bureau carries out its responsibilities by investigating alleged law
violations, recommending to the Commission such further steps as may be appropriate,
and prosecuting enforcement actions authorized by the Commission. Such further steps
may include seeking injunctive and other relief as permitted by statute in Federal district
court; litigating before the agency’s administrative law judges; negotiating settlement of
complaints; and initiating rules or reports. The Bureau also conducts compliance
investigations and, in compliance with Section 16(a)(1) of the FTC Act (15 U.S.C.
56(a)(1)), initiates proceedings for civil penalties to assure compliance with final
Commission orders dealing with competition and trade restraint matters. The Bureau’s
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activities also include business and consumer education and staff advice on competition
laws and compliance, and liaison functions with respect to foreign antitrust and
competition law enforcement agencies and organizations, including requests for
international enforcement assistance.
16. Revise § 0.17 to read as follows:
§ 0.17 Bureau of Consumer Protection.
The Bureau is responsible for enforcing the prohibition against unfair or deceptive
acts or practices in section 5 of the Federal Trade Commission Act (15 U.S.C. 45), as
well as numerous special statutes that the Commission is charged with enforcing. The
Bureau carries out its responsibilities by investigating alleged law violations,
recommending to the Commission such further steps as may be appropriate, and
prosecuting enforcement actions authorized by the Commission. Such further steps may
include seeking injunctive and other relief as permitted by statute in Federal district
court; litigating before the agency’s administrative law judges; negotiating settlement of
complaints; initiating rules or reports; and initiating civil penalty proceedings for rule
violations. The Bureau also conducts compliance investigations and, in compliance with
Section 16(a)(1) of the FTC Act (15 U.S.C. 56(a)(1)), initiates proceedings for civil
penalties to assure compliance with final Commission orders dealing with unfair or
deceptive practices. The Bureau participates in trade regulation rulemaking proceedings
under section 18(a)(1)(B) of the Federal Trade Commission Act (15 U.S.C. 57a(a)(1)(B))
and other rulemaking proceedings under statutory authority. In addition, the Bureau seeks
to educate both consumers and the business community about the laws it enforces, and to
assist and cooperate with other state, local, and international agencies and organizations
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in consumer protection enforcement and regulatory matters.
17. In § 0.18,
a. Remove the word “bureau” wherever it appears in the section and add, in its place,
the word “Bureau”.
b. Remove the word “bureaus” and add, in its place, the word “Bureaus”.
18. Revise § 0.19 to read as follows:
§ 0.19 The Regional Offices.
(a) These offices are investigatory and enforcement arms of the Commission, and
have responsibility for investigational, trial, compliance, and consumer educational
activities as delegated by the Commission. They are under the general supervision of the
Bureaus of Competition and Consumer Protection and clear their activities through the
appropriate operating Bureau.
(b) The names and geographic areas of responsibility of the respective regional
offices are as follows:
(1) Northeast Region (located in New York City, New York), covering Connecticut,
Maine, Massachusetts, New Hampshire, New Jersey, New York, Rhode Island, Vermont,
Puerto Rico, and the U.S. Virgin Islands.
(2) Southeast Region (located in Atlanta, Georgia), covering Alabama, Florida,
Georgia, Mississippi, North Carolina, South Carolina, and Tennessee.
(3) East Central Region (located in Cleveland, Ohio), covering Delaware, District of
Columbia, Maryland, Michigan, Ohio, Pennsylvania, Virginia, and West Virginia.
(4) Midwest Region (located in Chicago, Illinois), covering Illinois, Indiana, Iowa,
Kansas, Kentucky, Minnesota, Missouri, Nebraska, North Dakota, South Dakota, and
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Wisconsin.
(5) Southwest Region (located in Dallas, Texas), covering Arkansas, Louisiana, New
Mexico, Oklahoma, and Texas.
(6) Northwest Region (located in Seattle, Washington), covering Alaska, Idaho,
Montana, Oregon, Washington, and Wyoming.
(7) Western Region Los Angeles (located in Los Angeles, California), covering
Arizona, Hawaii, Southern California, Southern Nevada, Guam, the Northern Mariana
Islands, and American Samoa.
(8) Western Region San Francisco (located in San Francisco, California), covering
Colorado, Northern California, Northern Nevada, and Utah.
(c) Each of the regional offices is supervised by a Regional Director and an Assistant
Regional Director, who are available for conferences with attorneys, consumers, and
other members of the public on matters relating to the Commission’s activities.
19. Revise § 0.20 to read as follows:
§ 0.20 Office of International Affairs.
The Office of International Affairs (OIA) is responsible for the agency’s
international antitrust and international consumer protection missions in coordination and
consultation with the appropriate Bureaus, including the design and implementation of
the Commission’s international program. OIA provides support to the Bureaus of
Competition and Consumer Protection with regard to the international aspects of
investigation and prosecution of unlawful conduct; builds cooperative relationships
between the Commission and foreign authorities; cooperates with foreign authorities on
investigations and enforcement; works closely with the Bureaus to recommend agency
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policies to the Commission; works, through bilateral relationships, multilateral
organizations, and trade fora to promote Commission priorities and policies; participates
in the United States government interagency process to promote agency views on
international issues within the FTC’s mandate; and coordinates staff exchanges and
internships at the FTC for staff of non-U.S. competition, consumer protection, and
privacy agencies. OIA also assists young agencies around the world to build capacity to
promote sound competition and consumer protection law enforcement.
PART 1—GENERAL PROCEDURES
20. Revise the authority for subpart B of Part 1 to read as follows:
Authority: 15 U.S.C. 46; 15 U.S.C. 57a; 5 U.S.C. 552; 5 U.S.C. 601 note.
21. Revise § 1.7 to read as follows:
§ 1.7

Scope of rules in this subpart.

The rules in this subpart apply to and govern proceedings for the promulgation of
rules as provided in section 18(a)(1)(B) of the Federal Trade Commission Act (15 U.S.C.
57a(a)(1)(B)). Such rules will be known as trade regulation rules. All other rulemaking
proceedings will be governed by the rules in subpart C of this part, except as otherwise
required by law or as otherwise specified in this chapter.
22. Revise § 1.8 to read as follows:
§ 1.8

Nature, authority, and use of trade regulation rules.

(a) For the purpose of carrying out the provisions of the Federal Trade Commission
Act, the Commission is empowered to promulgate trade regulation rules, which define
with specificity acts or practices that are unfair or deceptive acts or practices in or
affecting commerce. Trade regulation rules may include requirements prescribed for the
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purpose of preventing such acts or practices. A violation of a rule constitutes an unfair or
deceptive act or practice in violation of section 5(a)(1) of that Act (15 U.S.C. 45(a)(1)),
unless the Commission otherwise expressly provides in its rule. The respondents in an
adjudicative proceeding may show that the alleged conduct does not violate the rule or
assert any other defense to which they are legally entitled.
(b) The Commission at any time may conduct such investigations, make such
studies, and hold such conferences as it may deem necessary. All or any part of any such
investigation may be conducted under the provisions of part 2, subpart A of this chapter.
23. In § 1.9, remove the word “shall” from wherever it appears in the section and add,
in its place, the word “will”.
24. Revise § 1.10 to read as follows:
§ 1.10 Advance notice of proposed rulemaking.
(a) Prior to the commencement of any trade regulation rule proceeding, the
Commission must publish in the Federal Register an advance notice of such proposed
proceeding.
(b) The advance notice must:
(1) Contain a brief description of the area of inquiry under consideration, the
objectives which the Commission seeks to achieve, and possible regulatory alternatives
under consideration by the Commission; and
(2) Invite the response of interested persons with respect to such proposed
rulemaking, including any suggestions or alternative methods for achieving such
objectives.
(c) The advance notice must be submitted to the Committee on Commerce, Science,

21

and Transportation of the Senate and to the Committee on Energy and Commerce of the
House of Representatives.
(d) The Commission may, in addition to publication of the advance notice, use such
additional mechanisms as it considers useful to obtain suggestions regarding the content
of the area of inquiry before publication of a notice of proposed rulemaking pursuant to
§1.11.
25. Revise § 1.11 to read as follows:
§ 1.11 Commencement of a rulemaking proceeding.
(a) Notice of proposed rulemaking. A trade regulation rule proceeding will
commence with a notice of proposed rulemaking. Such notice will be published in the
Federal Register not sooner than 30 days after it has been submitted to the Committee on
Commerce, Science, and Transportation of the Senate and to the Committee on Energy
and Commerce of the House of Representatives.
(b) Contents of notice. The notice will include:
(1) A statement containing, with particularity, the text of the proposed rule,
including any alternatives, which the Commission proposes to promulgate;
(2) Reference to the legal authority under which the rule is proposed;
(3) A statement describing the reason for the proposed rule;
(4) An invitation to comment on the proposed rule, as provided in paragraph (d) of
this section;
(5) A list of disputed issues of material fact designated by the Commission as
necessary to be resolved, if any;
(6) An explanation of the opportunity for an informal hearing and instructions for
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submissions relating to such a hearing, as provided in paragraph (e) of this section; and
(7) A statement of the manner in which the public may obtain copies of the
preliminary regulatory analysis, if that analysis is not in the notice.
(c) Preliminary regulatory analysis. Except as otherwise provided by statute, the
Commission must, when commencing a rulemaking proceeding, issue a preliminary
regulatory analysis, which must contain:
(1) A concise statement of the need for, and the objectives of, the proposed rule;
(2) A description of any reasonable alternatives to the proposed rule which may
accomplish the stated objective of the rule in a manner consistent with applicable law;
(3) For the proposed rule, and for each of the alternatives described in the analysis, a
preliminary analysis of the projected benefits and any adverse economic effects and any
other effects, and of the effectiveness of the proposed rule and each alternative in meeting
the stated objectives of the proposed rule; and
(4) The information required by the Regulatory Flexibility Act, 5 U.S.C. 601-612,
and the Paperwork Reduction Act, 44 U.S.C. 3501-3520, if applicable.
(d) Written comments. The Commission will accept written submissions of data,
views, and arguments on all issues of fact, law, and policy. The Commission may in its
discretion provide for a separate rebuttal period following the comment period. The
subject matter of any rebuttal comments must be confined to subjects and issues
identified by the Commission in its notice or by other interested persons in comments and
must not introduce new issues into the record. The notice will establish deadlines for
filing written comments and for filing rebuttal comments on the proposed rule.
(e) Opportunity for hearing. The Commission will provide an opportunity for an
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informal hearing if an interested person requests to present their position orally or if the
Commission in its discretion elects to hold an informal hearing. Any such request
regarding an informal hearing must be submitted to the Commission no later than the
close of the written comment period, including a rebuttal period, if any, and must include:
(1) A request to make an oral submission, if desired;
(2) A statement identifying the interested person’s interests in the proceeding; and
(3) Any proposals to add disputed issues of material fact beyond those identified in
the notice.
26. Revise § 1.12 to read as follows:
§ 1.12 Notice of Informal Hearing and Designations.
(a) Initial notice of informal hearing. If an informal hearing has been requested
under § 1.11(e), a notice of informal hearing will be published in the Federal Register.
The initial notice of informal hearing will include:
(1) The designation of a presiding officer, pursuant to § 1.13(a)(1);
(2) The time and place of the informal hearing;
(3) A final list of disputed issues of material fact necessary to be resolved during the
hearing, if any;
(4) A list of the interested persons who will make oral presentations;
(5) A list of the groups of interested persons determined by the Commission to have
the same or similar interests in the proceeding;
(6) An invitation to interested persons to submit requests to conduct or have
conducted cross-examination or to present rebuttal submissions, pursuant to §1.13(b)(2),
if desired; and

24

(7) Any other procedural rules necessary to promote the efficient and timely
determination of the disputed issues to be resolved during the hearing.
(b) Requests to conduct cross-examination or present rebuttal submissions. Crossexamination and rebuttal submissions at an informal hearing are available only to address
disputed issues of material fact necessary to be resolved. Requests for an opportunity to
cross-examine or to present rebuttal submissions must be accompanied by a specific
justification therefor. In determining whether to grant such requests, the presence of the
following circumstances indicate that such requests should be granted:
(1) An issue for cross-examination or the presentation of rebuttal submissions, is an
issue of specific fact in contrast to legislative fact;
(2) A full and true disclosure with respect to the issue can be achieved only through
cross-examination rather than through rebuttal submissions or the presentation of
additional oral submissions; and
(3) The particular cross-examination or rebuttal submission is required for the
resolution of a disputed issue.
(c) Final notice of informal hearing. Based on requests submitted in response to the
initial notice of public hearing, the Commission will publish a final notice of informal
hearing in the Federal Register. The final notice of public hearing will include:
(1) A list of the interested persons who will conduct cross-examination regarding
disputed issues of material fact;
(2) A list of any groups of interested persons with the same or similar interests in the
proceeding who will be required to choose a single representative to conduct crossexamination on behalf of the group, as provided in paragraph (d) of this section; and
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(3) A list of the interested persons who will be permitted to make rebuttal
submissions regarding disputed issues of material fact.
(d) Designation of group representatives for cross-examination. After consideration
of any submissions under §1.11(e), the Commission will, if appropriate, identify groups
of interested persons with the same or similar interests in the proceeding. The
Commission may require any group of interested persons with the same or similar
interests in the proceeding to select a single representative to conduct cross-examination
on behalf of the group.
27. Revise § 1.13 to read as follows:
§ 1.13 Conduct of informal hearing by the presiding officer.
(a) Presiding officer—
(1) Designation. In a trade regulation rule proceeding in which the Commission
determines an informal hearing will be conducted, the initial notice of informal hearing
must designate a presiding officer, who will be appointed by the Chief Presiding Officer
specified in § 0.8 of this chapter.
(2) Powers of the presiding officer. The presiding officer is responsible for the
orderly conduct of the informal hearing. The presiding officer has all powers necessary or
useful to that end, including the following:
(i) To issue any public notice that may be necessary for the orderly conduct of the
informal hearing;
(ii) To modify the location, format, or time limits prescribed for the informal
hearing, except that the presiding officer may not increase the time allotted for an
informal hearing beyond a total of five hearing days over the course of a thirty-day

26

period, unless the Commission, upon a showing of good cause, extends the number of
days for the hearing;
(iii) To prescribe procedures or issue rulings to avoid unnecessary costs or delay,
including, but not limited to, the imposition of reasonable time limits on the number and
duration of oral presentations from individuals or groups with the same or similar
interests in the proceeding and requirements that any cross-examination, which a person
may be entitled to conduct or have conducted, be conducted by the presiding officer on
behalf of that person in such a manner as the presiding officer determines to be
appropriate and to be required for a full and true disclosure with respect to any issue
designated for consideration in accordance with §1.13(b)(1);
(iv) To issue rulings selecting or modifying the designated representatives of groups
of interested persons, as provided in paragraph (a)(3) of this section;
(v) To require that oral presentations at the informal hearing be under oath;
(vi) To require that oral presentations at the informal hearing be submitted in writing
in advance of presentation; and
(viii) To rule on all requests of interested persons made during the course of the
informal hearing.
(3) Selection or modification of group representatives. If a group of interested
persons designated by the Commission under §1.12(d) to select a group representative is
unable to agree upon a representative, the presiding officer may select a representative for
the group. The presiding officer may entertain requests by a member of a group of
interested persons to conduct or have conducted cross-examination under paragraph
(b)(2) of this section if, after good-faith effort, the person is unable to agree upon a single
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representative with other group members and is able to demonstrate that the group
representative will not adequately represent the person’s interests. If the presiding officer
finds that there are substantial and relevant issues or data that will not be adequately
presented by the group representative, then the presiding officer may allow that person to
conduct or have conducted any appropriate cross-examination on issues affecting the
person’s particular interests.
(4) Organization. In the performance of their rulemaking functions, presiding
officers are responsible to the chief presiding officer who must not be responsible to any
other officer or employee of the Commission.
(5) Ex parte communications. Except as required for the disposition of ex parte
matters as authorized by law, no presiding officer may consult any person or party with
respect to any fact in issue unless such officer gives notice and opportunity for all parties
to participate.
(b) Additional procedures when there are disputed issues of material fact. If
requested under §1.11(d), an informal hearing with the opportunity for oral presentations
will be conducted by the presiding officer. In addition, if the Commission determines that
there are disputed issues of material fact that are material and necessary to resolve, the
informal hearing on such issues will be conducted in accordance with §1.13(b)(2).
(1) Nature of issues for consideration in accordance with §1.13(b)(2)—
(i) Issues that must be considered in accordance with §1.13(b)(2). The only issues
that must be designated for consideration in accordance with paragraphs (b)(2) of this
section are disputed issues of fact that are determined by the Commission to be material
and necessary to resolve.
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(ii) Addition or modification of issues for consideration in accordance with
§1.13(b)(2). The presiding officer may at any time on the presiding officer’s own motion
or pursuant to a written petition by interested persons, add or modify any issues
designated pursuant to §1.12(a). No such petition shall be considered unless good cause
is shown why any such proposed issue was not proposed pursuant to §1.11(e). In the
event that new issues are designated, the presiding officer may determine whether
interested persons may conduct cross-examination or present rebuttal submissions with
respect to each new issue, as provided in § 1.12(b), and may select or modify group
representatives for cross examination with respect to each new issue, as provided in
paragraph (a)(3) of this section.
(2) Cross-examination and the presentation of rebuttal submissions by interested
persons. The presiding officer will conduct or allow to be conducted cross-examination
of oral presentations and the presentation of rebuttal submissions relevant to the disputed
issues of material fact designated for consideration during the informal hearing. For that
purpose, the presiding officer may require submission of written requests for presentation
of questions to any person making oral presentations and will determine whether to ask
such questions or any other questions. All requests for presentation of questions will be
placed in the rulemaking record. The presiding officer will also allow the presentation of
rebuttal submissions as appropriate and required for a full and true disclosure with
respect to the disputed issues of material fact designated for consideration during the
informal hearing.
(c) Written transcript. A verbatim transcript will be made of the informal hearing
and placed in the rulemaking record.
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(d) Recommended decision. The presiding officer will make a recommended
decision based on their findings and conclusions as to all relevant and material evidence.
The recommended decision will be made by the presiding officer who presided over the
informal hearing except that such recommended decision may be made by another officer
if the officer who presided over the hearing is no longer available to the Commission.
The recommended decision must be rendered within sixty days of the completion of the
hearing. If a petition for review of a ruling by the presiding officer has been filed under
paragraph (e) of this section, the recommended decision must be rendered within sixty
days following the resolution of that petition or any rehearing required by the
Commission. The presiding officer’s recommended decision will be limited to explaining
the presiding officer’s proposed resolution of disputed issues of material fact.
(e) Post-hearing review by the Commission of rulings by the presiding officer.
(1) Within ten days of the completion of the informal hearing, any interested person
may petition the Commission for review of a ruling by the presiding officer denying or
limiting the petitioner’s ability to conduct cross-examination or make rebuttal
submissions upon a showing that the ruling precluded disclosure of a disputed material
fact that was necessary for fair determination by the Commission of the rulemaking
proceeding as a whole. Such petitions must not exceed eight thousand words. This word
count limitation includes headings, footnotes, and quotations, but does not include the
cover, table of contents, table of citations or authorities, glossaries, statements with
respect to oral argument, any addendums containing statutes, rules or regulations, any
certificates of counsel, or proposed form of order. A petition hereunder will not stay the
rulemaking proceeding unless the Commission so orders. All petitions filed under this
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paragraph will be a part of the rulemaking record.
(2) The Commission may, in its discretion, hear the appeal. Commission review, if
granted, will be based on the petition and anything on the rulemaking record, without oral
argument or further briefs, unless otherwise ordered by the Commission. If the
Commission grants review, it will render a decision within thirty days of the
announcement of its decision to review unless, upon a showing of good cause, the
Commission extends the number of days for review.
28. Revise § 1.14 to read as follows:
§ 1.14 Promulgation.
(a) The Commission, after review of the rulemaking record, may issue, modify, or
decline to issue any rule. If the Commission wants further information or additional
views of interested persons, it may withhold final action pending the receipt of such
additional information or views. If it determines not to issue a rule, it may adopt and
publish an explanation for not doing so.
(1) Statement of basis and purpose. If the Commission determines to promulgate a
rule, it will adopt a statement of basis and purpose to accompany the rule, which must
include:
(i) A statement regarding the prevalence of the acts or practices treated by the rule;
(ii) A statement as to the manner and context in which such acts or practices are
unfair or deceptive; and
(iii) A statement as to the economic effect of the rule, taking into account the effect
on small businesses and consumers.
(2) Final regulatory analysis. Except as otherwise provided by statute, if the
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Commission determines to promulgate a final rule, it will issue a final regulatory analysis
relating to the final rule. Each final regulatory analysis must contain:
(i) A concise statement of the need for, and the objectives of, the final rule;
(ii) A description of any alternatives to the final rule that were considered by the
Commission;
(iii) An analysis of the projected benefits and any adverse economic effects and any
other effects of the final rule;
(iv) An explanation of the reasons for the determination of the Commission that the
final rule will attain its objectives in a manner consistent with applicable law and the
reasons the particular alternative was chosen;
(v) A summary of any significant issues raised by the comments submitted during
the public comment period in response to the preliminary regulatory analysis, and a
summary of the assessment by the Commission of such issues; and
(vi) The information required by the Regulatory Flexibility Act, 5 U.S.C. 601-612,
and the Paperwork Reduction Act, 44 U.S.C. 3501-3520, if applicable.
(3) Small entity compliance guide. For each rule for which the Commission must
prepare a final regulatory flexibility analysis, the Commission will publish one or more
guides to assist small entities in complying with the rule. Such guides will be designated
as “small entity compliance guides.”
(b) If the Commission determines, upon its review of the rulemaking record, to
propose a revised rule for further proceedings in accordance with this subpart, such
proceedings, including the opportunity of interested persons to avail themselves of the
procedures of §1.13(b)(2), will be limited to those portions of the revised rule, the
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subjects and issues of which were not substantially the subject of comment in response to
a previous notice of proposed rulemaking.
(c) The final rule will be published in the Federal Register and will include the
Statement of Basis and Purpose for the rule or provide an explanation of the manner in
which the public may obtain copies of that document.
29. Revise § 1.16 to read as follows:
§ 1.16 Petition for exemption from trade regulation rule.
Any person to whom a rule would otherwise apply may petition the Commission for
an exemption from such rule. The procedures for determining such a petition will be
those of subpart C of this part.
30. Revise § 1.18 to read as follows:
§ 1.18 Rulemaking record.
(a) Definition. For purposes of these rules the term rulemaking record includes the
final rule, its statement of basis and purpose, the verbatim transcripts of the informal
hearing, if any, written submissions, the recommended decision of the presiding officer,
any communications placed on the rulemaking record pursuant to §1.18(c), and any other
information the Commission considers relevant to the rule.
(b) Public availability. The rulemaking record will be publicly available except
when the Commission, for good cause shown, determines that it is in the public interest
to allow any submission to be received in camera subject to the provisions of §4.9 of this
chapter.
(c) Communications to Commissioners and Commissioners’ personal staffs—
(1) Communications by outside parties. Except as otherwise provided in this subpart
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or by the Commission, after the Commission votes to issue a notice of proposed
rulemaking, comment on the proposed rule should be directed as provided in the notice.
Communications with respect to the merits of that proceeding from any outside party to
any Commissioner or Commissioner’s advisor will be subject to the following treatment:
(i) Written communications. Written communications, including written
communications from members of Congress, received within the period for acceptance of
initial or rebuttal written comments or other written submissions will be placed on the
rulemaking record. Written communications received outside of the time periods
designated for acceptance of written comments or other written submissions will be
placed on public record unless the Commission votes to place them on the rulemaking
record.
(ii) Oral communications. Oral communications to a Commissioner or
Commissioner’s advisor are permitted only when advance notice of such oral
communications is published by the Commission’s Office of Public Affairs in its Weekly
Calendar and Notice of “Sunshine” Meetings. A Commissioner’s advisor will ensure
such oral communications are transcribed verbatim or summarized at the discretion of the
Commissioner or Commissioner’s advisor to whom such oral communications are made
and promptly placed on the rulemaking record. Memoranda summarizing such oral
communications must list all persons attending or otherwise participating in the meeting
at which the oral communication was made, and summarize all data presented and
arguments made during the meeting.
(iii) Congressional communications. The provisions of paragraph (c)(1)(ii) of this
section do not apply to communications from Members of Congress. Memoranda

34

prepared by the Commissioner or Commissioner’s advisor setting forth the contents of
any oral congressional communications will be placed on the public record. If the
communication occurs within the comment period and is transcribed verbatim or
summarized, the transcript or summary will be promptly placed on the rulemaking
record. A transcript or summary of any oral communication which occurs after the time
period for acceptance of written comments will be placed promptly on the public record.
(2) Communications by certain officers, employees, and agents of the Commission.
After the Commission votes to issue a notice of proposed rulemaking, any officer,
employee, or agent of the Commission with investigative or other responsibility relating
to any rulemaking proceeding within any operating bureau of the Commission is
prohibited from communicating or causing to be communicated to any Commissioner or
to the personal staff of any Commissioner any fact which is relevant to the merits of such
proceeding and which is not on the rulemaking record of such proceeding, unless such
communication is made available to the public and is included in the rulemaking record.
The provisions of this subsection do not apply to any communication to the extent such
communication is required for the disposition of ex parte matters as authorized by law.
31. Revise § 1.19 to read as follows:
§ 1.19 Modification of a rule by the Commission at the time of judicial review.
If a reviewing court orders, under section 18(e)(2) of the Federal Trade Commission
Act (15 U.S.C. 57a(e)(2)), further submissions and presentations on the rule, the
Commission may modify or set aside its rule or make a new rule by reason of the
additional submissions and presentations. Such modified or new rule will then be filed
with the court together with an appropriate statement of basis and purpose and the return
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of such submissions and presentations.
32. Revise § 1.20 to read as follows:
§ 1.20 Alternative procedures.
If the Commission determines at the commencement of a rulemaking proceeding to
employ procedures other than those established in this subpart, it may do so by
announcing those procedures in the Federal Register notice commencing the rulemaking
proceeding.
By direction of the Commission.

April J. Tabor,
Secretary.

36

