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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Denver Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondent with
violation of the Federal Trade Commission Act; and

The respondent, its attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondent of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondent that the law has been violated as alleged in
such complaint, or that the facts as alleged in such complaint, other
than jurisdictional facts, are true, and waivers and other provisions as’
required by the Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondent
has violated the said Act, and that a complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Pre-Paid Legal Services, Inc., is a corporation
organized, existing, and doing business under and by virtue of the
laws of the State of Oklahoma, with its office and principal place of
business located at 321 E. Main Street, in the City of Ada, State of
Oklahoma.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest. -

DEFINITIONS

For purposes of this order:
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a. "Living trust" means a trust into which an individual can place
all of his or her assets during his or her lifetime and, by transferring
ownership of the assets to the name of the trust, thereby remove the
assets from the individual's estate.

b. "Probate" is the legal process that validates a will, the legal
document that contains instructions to the court on how assets and
liabilities are to be divided and distributed at death.

ORDER
i

1t is ordered, That respondent Pre-Paid Legal Services, Inc., a
corporation, its successors and assigns, and its officers, and
respondent's agents, representatives, and employees, directly or
through any corporation, subsidiary, division, or other device,
including through any individual or entity with whom or which
respondent has contracted to provide pre-paid legal services, in
connection with the advertising, promoting, offering for sale, or sale
of living trusts, do forthwith cease and desist from misrepresenting,
in any manner, directly or by implication, orally or in writing, that:

A. The use of a living trust avoids all probate and administrative
costs.

At death, a living trust allows assets to be distributed
immediately or almost immediately.

A living trust cannot be challenged.

Living trusts are prepared by local attorneys.

A living trust protects against catastrophic medical costs.

A living trust is the appropriate estate planning device for
every consumer.

There are no disadvantages to a living trust.
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II.

It is further ordered, That respondent Pre-Paid Legal Services,
Inc., a corporation, its successors and assigns, and its officers, and
respondent's agents, representatives and employees, directly or
through any corporation, subsidiary, division, or other device,
including through any individual or entity with whom or which
respondent has contracted to provide pre-paid legal services, in
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connection with the offering for sale or sale of living trusts, do
forthwith cease and desist from failing to disclose, clearly and
conspicuously, in writing, and prior to the consummation of the sale,
the following information:

A. Living trusts may be challenged on similar grounds as wills.

B. Living trusts may not be appropriate in all instances, and all
estate planning options should be examined before determining which
estate plan best suits a particular individual's needs and wishes.

I

It is further ordered, That respondent Pre-Paid Legal Services,
Inc., a corporation, its successors and assigns, and its officers, and
respondent's agents, representatives and employees, directly or
through any corporation, subsidiary, division, or other device,
including through any individual or entity with whom or which
respondent has contracted to provide pre-paid legal services, in
connection with the offering for sale or sale of living trusts, do
forthwith cease and desist from failing to disclose, clearly and
conspicuously, in writing, and prior to the consummation of the sale,
the following information, if true:

A. The availability of informal probate under this state's statutes
allows minimal or no contact with the courts and reduces the time
required to probate a will.

B. The transfer of an individual's assets into the living trust is not
included in the price of creating the living trust.

C. It is the sole responsibility of the purchaser of the living trust
to transfer assets into the trust.

D. Creditors have a longer period of time to file a claim against
a living trust than against a probated estate.

IV.

It is further ordered, That respondent Pre-Paid Legal Services,
Inc., a corporation, its successors and assigns, and its officers, and
respondent's agents, representatives and employees, directly or
through any corporation, subsidiary, division, or other device, in
connection with the advertising, promoting, offering for sale, or sale
of living trusts by any individual or entity with whom or which
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respondent has contracted to provide pre-paid legal services, do
forthwith cease and desist from failing to take reasonable steps
sufficient to determine, commencing with the beginning of such a
contractual relationship and continuing throughout the relationship,
whether the promotion or sale involves any acts or practices
prohibited by paragraphs I, II and III of this order. Such steps shall
include, but are not limited to, evaluating, on a basis independent of
the individual or entity. with whom or which respondent has
contracted to provide pre-paid legal services, the terms or conditions
of sale, the adequacy of any disclosures, the representations made and
the truthfulness of these representations (for the purposes herein,
evaluating may, but need not, include reviewing advertisements, sales
scripts and sales manuals, interviewing officers and employees,
ascertaining the number and nature of consumer complaints and blind
testing of oral representations).

V.

1t is further ordered, That respondent Pre-Paid and its successors
and assigns shall, in accordance with the provisions of this Part, offer
a refund in the amount of one hundred sixty-five dollars ($165.00) to
every purchaser of a living trust, except for (1) those purchasers
residing in states with which Pre-Paid has previously settled, and (2)
all other purchasers who have previously received refunds from either
Pre-Paid or the American Association for Senior Citizens ("AASC").

A. Within thirty (30) days of the date that this order becomes
final, respondent shall compile and submit to the Commission a
current mailing list containing the names and last known addresses of
all AASC members for whom living trusts were prepared by Pre-Paid
and who reside in states with which Pre-Paid has not previously
settled. Respondent shall also compile and submit to the Commission
a list of all AASC members to whom respondent has paid refunds,
indicating the amount of each refund and the date the refund was
issued. In compiling these lists, respondent shall search all relevant
records in the possession, custody, or control of the respondent,
including but not limited to its unincorporated divisions, joint
ventures, partnerships, operations under other names, affiliates, and
all directors, officers, partners, employees, agents, consultants,
franchisees, and any other person or entity, including independent
contractors, working for or on behalf of any of the foregoing.
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B. The Commission shall compile and maintain a list of
consumers potentially eligible to receive refunds based on the
information respondent is required to produce pursuant to V.A,
above, and supplemented by such further relevant information in the
Commission's possession or that comes to the Commission's
attention.

C. The Commission or its designated agent shall mail a
notification letter substantially in the form set out in Appendix 1 to
all persons the Commission has reason to believe are eligible
consumers, to advise each of:. (a) the settlement with Pre-Paid, a.nd
(b) the consumer's right to receive a refund.

D. The Commission shall enclose with each notification letter
described in V.C, above, a claim form substantially in the form set
out in Appendix 2. Refund eligibility shall be based on submission of
such form, which has been signed by either the AASC member or the
beneficiary, next-of-kin or other representative of the member, if the
member is deceased.

E. Any potentially eligible consumer who does not submit a
completed and executed claim form in response to the Commission's
notification letter by the date specified in the notification letter shall
not be eligible to participate in the distribution; provided, that the
Commission may in its discretion accept and process an untimely
response to the notification letter.

F. The funds from any returned checks, and checks not cashed
within 60 days after the distribution date, shall be redeposited into the
redress fund for possible redistribution.

VI

It is further ordered, That the consumer redress fund shall be
established, administered, distributed and terminated under the
direction and control of the Commission and/or its designated agent.
Respondent shall be notified, upon request, as to how the consumer
refunds are distributed, but shall have no right to contest the manner
of distribution chosen by the Commission. Within 30 days of
completing the distribution of refunds pursuant to Part V of this
order, the Commission or its designated staff will provide written
notification to the escrow agent specified in the Escrow Agreement
attached as Appendix 3 to return to the Commission for transmittal
to Pre-Paid any funds remaining in the escrow account that were not
paid to consumers or to cover administrative costs of the escrow
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account. Nothing in this provision shall be construed to limit Pre-
Paid's obligation under Parts V and VI of this order to provide
consumer refunds.

VIL

. 1t is further ordered, That, for a period of three (3) years from the
date of issuance of this order, respondent, and its successors and
assigns, shall maintain and upon request make available to a
representative of the Federal Trade Commission for inspection and
copying all documents relating to the advertising, promoting, offering
for sale, or sale of living trusts that are developed, written, reviewed,
authorized, or used by respondent, its successors and assigns, its
officers, and its agents, representatives and employees, directly or
through any corporation, subsidiary, division, or other device, or by
any- individual or entity with whom or which respondent has
contracted to provide pre-paid legal services.

VIIL

It is further ordered, That respondent shall notify the Federal
Trade Commission, through its Denver Regional Office unless
otherwise directed, at least thirty (30) days prior to any proposed
change in the respondent, such as dissolution, assignment, or sale
resulting in the emergence of a successor corporation, the creation or
dissolution of new corporations, subsidiaries or affiliates of the
respondent, the planned filing of a bankruptcy petition, or any other
corporate change that may affect compliance obligations arising out
of this order.

IX.
It is further ordered, That respondent shall:

A. Within thirty (30) days of service of this order upon it, provide
a copy of this order to each of respondent's current principals,
officers, directors and managers and to all personnel, agents and
representatives who are or have been participating or engaging in any
manner 1n respondent's sales activities relating to living trusts.

B. For a period of three (3) years from the date of issuance of this
order, provide a copy of this order to each of respondent's principals,
officers, directors and managers, and to all personnel, agents and
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representatives who are participating or engaging in any manner in
respondent's sales activities relating to living trusts within three (3)
days after the person assumes his or her position.

X.

It is further ordered, That this order will terminate on April 4,
2017, or twenty years from the most recent date that the United States
or the Federal Trade Commission files a complaint (with or without
an accompanying consent decree) in federal court alleging any
violation of the order, whichever comes later; provided, however., that
the filing of such a complaint will not affect the duration of: .

A. Any paragraph in this order that terminates in less than twenty
years;

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this paragraph.

Provided further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this paragraph as
though the complaint was never filed, except that the order will not
terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

XL

It is further ordered, That respondent shall, within sixty (60) days
of service of this order upon it, and at such other times as the Federal
Trade Commission may require, file with the Commission a report,
in writing, setting forth in detail the manner and form in which it has
complied with this order.
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APPENDIX 1

UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
DENVER REGIONAL OFFICE

1961 Stout Street, Suite 1523
Denver, CO 80294-0101
(303) 844-2271

Dear AASC Member:

The Federal Trade Commission has entered into a settlement
agreement with Pre-Paid Legal Services, Inc. ("Pre-Paid"), the
organization which provided living trusts to members of the
American Association for Senior Citizens ("AASC"). The FTC
charge AASC and Pre-Paid with making certain misrepresentations,
as well as with failing to disclose important information, in the course
of marketing and selling living trusts. The agreement reached
between Pre-Paid and the Federal Trade Commission is for settlement
purposes only and does not constitute an admission of wrongdoing on
the part of Pre-Paid.

In settlement of this matter, Pre-Paid has agreed to make partial
refunds to AASC members. To be eligible for this refund, you must
sign and return the enclosed claim form. If you have already received
a refund from Pre-Paid or AASC, you are not eligible for this refund.

Sincerely,

Federal Trade Commission
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APPENDIX 2

UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
DENVER REGIONAL OFFICE

1961 Stout Street, Suite 1523
Denver, CO 80294-0101
(303) 844-2271

CLAIM FORM

Name
Address

City/State/Zip

This Claim Form is to be used in connection with your request for a refund from
Pre-Paid Legal Services, Inc. ("Pre-Paid"). Please read the Letter enclosed with this
Claim Form. THIS CLAIM FORM MUST BE RECEIVED BY THE FTC AT THE ADDRESS
SHOWN ABOVE NO LATER THAN , 199 . (60 day turn-around). A self-
addressed envelope is provided for your convenience. Please affix the proper
postage.

INSTRUCTIONS

1. Please check the appropriate box to indicate your status:

[1 Asamember of the American Association for Senior Citizens ("AASC"),
I received a living trust from Pre-Paid Legal Services, Inc. I have not
received a refund from either AASC or Pre-Paid.

[] , the AASC member who received the living trust, is
legally incompetent or deceased, and I am the beneficiary, next-of-kin or
other representative of that person. Neither the AASC member nor
myself, on behalf of that AASC member, has received a refund from
either AASC or Pre-Paid.

2. If your name and/or address as they appear at the top of this form are different,
or the information is otherwise incorrect, please enter the change(s) in the
line(s) to the right.

PRIVACY ACT NOTICE

This information is being collected in order to make a distribution of funds paid to
the Federal Trade Commission in connection with an Agreement Containing
Consent Order to Cease and Desist issued to Pre-Paid Legal Services, Inc. by the
Commission pursuant to 15 U.S.C. 45. In addition, this information may be
disclosed for other purposes authorized by the Privacy Act, 5 U.S.C. 552a, 47 Fed.
Reg. 32,622, including disclosure to other government agencies. Failure to provide
the requested information could delay processing or, in some cases, make it
impossible for us to process your claim.

Under penalty of perjury, 1 certify that the foregoing is true and correct to the best
of my knowledge and belief.

Signature Date
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APPENDIX 3
ESCROW AGREEMENT

Whereas, Pre-Paid Legal Services, Inc. ("Pre-Paid" or "proposed
respondent"), has. agreed with the staff of the Federal Trade
Commission ("the Staff") to settle a certain proposed complaint
against it; and

Whereas, as part of the settlement of the proposed complaint for
alleged violations of Section 5 of the Federal Trade Commission Act
("FTC Act"), Pre-Paid and the staff have agreed that Pre-Paid will
pay partial consumer refunds to those who purchased living trusts
from the American Association for Senior Citizens ("AASC"); and

Whereas, the staff requires as a condition of its recommendation
of the proposed settlement to the Commission that one hundred thirty
thousand dollars ($130,000) be held in escrow to secure payment of
the redress, pending final approval of the settlement and issuance of
the order by the Commission, before being disbursed as directed by
the terms of the proposed Agreement Containing Consent Order to
Cease and Desist;

Now, therefore, in consideration of the premises and mutual
covenants, agreements and conditions herein contained, Pre-Paid and
the staff do hereby agree to and with each other as follows:

1. Gilardi & Co., in its capacity as a redress contractor (FTC
contract #1.-1127), shall serve as the Escrow Agent. Within forty-
eight (48) hours of signing the Proposed Agreement Containing
Consent Order to Cease and Desist to the Commission for final
approval, the proposed respondent shall pay to Escrow Agent the
amount of one hundred thirty thousand dollars ($130,000), to be held
in escrow in an interest-bearing account to secure payment of the
refunds in trust for consumers, by depositing the same into an account
("the escrow fund") as designated by the Escrow Agent. Pre-Paid will
pay said amount by a certified or cashier's check(s) or wire transfer.

2. Except as provided in paragraphs four and five of this
Agreement and Part V of the proposed Agreement Containing
Consent Order to Cease and Desist, proposed respondent agrees to
make no claim to or demand for the return of the escrow fund or any
portiion thereof, directly or indirectly, through counsel or otherwise,
and, in the event of bankruptcy of proposed respondent, proposed
respondent agrees that the funds are not part of the debtor's estate and
that the estate does not have any claim or interest therein.
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3. The refund amounts so held in escrow shall be disbursed in
accordance with the proposed Agreement Containing Consent Order
to Cease and Desist executed by the parties. The Escrow Agent shall
be compensated for its management of the escrow fund by the escrow
fund.

4. This Agreement shall be irrevocable, and the escrow fund shall
be used for no purpose other than payment of the consumer refunds
as specified in the Agreement Containing Consent Order to Cease and
Desist and to compensate Escrow Agent. The parties agree, however,
that this fact is not and will not be interpreted as an admission or
acknowledgment by either side that any dominion, title or interest,
either legal or equitable, in the principal of the escrow fund remains
in Pre-Paid. The Escrow Agent shall return to the Commission for
transmittal to Pre-Paid any money remaining in the escrow fund afer
reimbursement to all consumers who request a refund as soon as
practicable after the conclusion of the process of disbursement of the
consumer refunds.

5. In the event that the proposed Agreement Containing Consent
Order to Cease and Desist does not receive final approval from the
Commission, the Escrow Agent shall terminate the escrow account
and return all funds to the Commission for transmittal to proposed
respondent. The parties agree, however, that this fact is not an
admission or acknowledgment by either side that any dominion, title,
or interest, either legal or equitable, in the principal of the funds
remains in Pre-Paid.

In witness whereof, each of the parties caused this Escrow
Agreement to be executed on its behalf by its duly authorized
representatives.
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IN THE MATTER OF
UNO RESTAURANT CORPORATION, ET AL.

CONSENT ORDER, ETC,, IN REGARD TO ALLEGED VIOLATIONS OF
SECS. 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3730. Complaint, April 4, 1997--Decision, April 4, 1997

This consent order prohibits, among other things, the Massachusetts-based pizza
corporations from misrepresenting the existence or amount of fat or any other
nutrient or substance in any pizza or other baked crust food products.

Appearances

For the Commission: John T. Dugan.
For the respondent: Craig Fochler, Wildman, Harold, Allen &
Dixon, Chicago, IL.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Uno Restaurant Corporation, Pizzeria Uno Corporation, and Uno
Restaurants, Inc., corporations ("respondents"), have violated the
provisions of the Federal Trade Commission Act, and it appearing to
the Commission that this proceeding is in the public interest, alleges:

1. Respondent Uno Restaurant Corporation is a Delaware
corporation with its principal office or place of business at 100
Charles Park Road, West Roxbury, Massachusetts.

2. Respondent Pizzeria Uno Corporation is a Delaware
corporation with its principal office or place of business at 100
Charles Park Road, West Roxbury, Massachusetts.

3. Respondent Uno Restaurants, Inc. i1s a Massachusetts
corporation with its principal office or place of business at 100
Charles Park Road, West Roxbury, Massachusetts.

4. Respondents have manufactured, advertised, labeled, offered
for sale, sold, and distributed products to the public, including thin
crust pizzas known as "Thinzettas," which are "foods" within the
meaning of Sections 12 and 15 of the Federal Trade Commission Act.

5. The acts and practices of respondents alleged in this complaint
have been in or affecting commerce, as "commerce" is defined in
Section 4 of the Federal Trade Commission Act.
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6. Respondents have disseminated or have caused to be
disseminated advertisements for thin crust pizzas, including but not
necessarily limited to the attached Exhibits A1, A2, and B. These
advertisements contain the following statements:

A. Customer: "Me, I Like to watch what I eat."
Chef: "Then keep watching . . ."
Announcer: "Introducing great tasting low fat thin crust pizzas."

(Exhibit Al, television commercial transcript, and Exhibit A2, television
commercial videotape).

B. "Uno's menu is full of 23 new tempting items. Try our 3 new Deep Dish
or 8 new Lowfat Thin Crust Pizzas."

‘(E:‘t}'libit B, print advertisement).

7. Through the means described in paragraph six, respondents
have represented, expressly or by implication, that then' Thinzettas
thin crust pizzas are low in fat.

8. In truth and in fact, in most cases respondents' Thinzettas thin
crust pizzas are not low in fat. Six out of nine types of Thinzettas thin
crust pizzas contained from 14 to 36 grams of fat per serving at the
time of dissemination of the advertisements referred to in paragraph
six. Therefore, the representation set forth in paragraph seven was,
and is, false or misleading.

9. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices, and the
making of false advertisements, in or affecting commerce in violation
of Sections 5(a) and 12 of the Federal Trade Commission Act.
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EXHIBIT Al

PIZZERIA UNO TELEVISION COMMERCIAL TRANSCRIPT

Customer 1:

Chef:
Announcer:

Super:
Customer 2:
Chef:

Announcer:

Super:
Customer 3:
Chef:

Ok, Pizzeria Uno, you do great deep dish pizza, but what about
chicken? !

Chicken, you ask? Take this . . .

Uno challenges your appetite with over twenty new dishes, like
our chicken mushroom marsala with fettucine. [alternate version:
Uno challenges your appetite with over twenty new dishes, like
our grilled chicken breast sandwich with roasted red peppers].
At participating Restaurants Only.

Me, 1 like to watch what I eat.

Then keep watching . . .

Introducing great tasting low fat thin crust pizzas. We have over
twenty new dishes all made the Uno way. Your way to great
food. ;
Prices May Vary.

Hey, you forgot the appetizers!

I don't think so.

EXHIBIT A2

EXHIBIT A2 IS A
VIDEO TAPE
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EXHIBIT B

Uno's new menu is full of 23 new t;r:tpung items. Try our 3 new
Deep Dish or 8 new Lowfat Thin Crust Pizzas. Or one of our new
entrées like Grilled Vegetable Primavera or Lowfat Chicken Fajitas.
Now there are more reasons than ever before to come to Uno's.

At the Woodfield Mall ;
Corner of Golf Road and Meacham Road /)—O{\ I\
" Schaumburg 413-0200 (5\

TWO CAN DINE FOR ;. TWO CAN DINE FOR

$10 99 i $14 99

Any regular size Deep Dish Pizza & || AnY 2 Pasta or “Favorite” Eatrees &
two House Salads for one low price. i two House Salads for one low price.
Accilional ikngs eEird. NCt Ercucwiy Cwousn s om, Jumoo »
«and wiifi gifer 3Mees Tre @ I l 1:”_: i Q_:,"

3rer Der Damy 3l wo Jamg
2l 2AMESANNG reSiALIaArTs B0 o s o sen Y3me v e
Ewves 2 '9-36

O s e

Fe=e=========1

| 11
: $7) OFF
z 1
H| ANY PIZZA, |
PASTA OR T
I
11
11
i1

.__:::'_"..‘

.1 “FAVORITE" ENTREE

:I Larcn Speaals Nol ncuasq

Z] ot vaud win ainer yers

<Y Cre zner oer sary Vaa ar

= I Jaric:caling "esiaurams <
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Boston Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violation of the Federal Trade Commission Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondents that the law has been violated as alleged in
such complaint, or that the facts as alleged in such complaint, other
than jurisdictional facts, are true and waivers and other provisions as
required by the Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that a complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the public
record for a period of sixty (60) days, now in further conformity with
the procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Uno Restaurant Corporation is a corporation
organized, existing, and doing business under and by virtue of the
laws of the State of Delaware, with its offices and principal place of
business located at 100 Charles Park Road, West Roxbury,
Massachusetts.

Respondent Pizzeria Uno Corporation is a corporation organized,
existing, and doing business under and by virtue of the laws of the
State of Delaware, with its offices and principal place of business
located at 100 Charles Park Road, West Roxbury, Massachusetts.

Respondent Uno Restaurants, Inc. is a corporation organized,
existing, and doing business under and by virtue of the laws of the
Commonwealth of Massachusetts, with its offices and principal place
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of business located at 100 Charles Park Road, West Roxbury,
Massachusetts.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.

ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. Unless otherwise specified, "respondents” shall mean Uno
Restaurant Corporation, Pizzeria Uno Corporation, and Uno
Restaurants, Inc., corporations, their successors and assigns and their
officers, agents, representatives and employees.

2. "In or affecting commerce" shall mean as defined in Section 4
of the Federal Trade Commission Act, 15 U.S.C. 44.

L.

It is ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the manufacturing, labeling, advertising, promotion, offering for sale,
sale, or distribution of pizzas, or any other food product containing a
baked crust, in or affecting commerce, shall not misrepresent, in any
manner, expressly or by implication, through numerical or descriptive
terms or any other means, the existence or amount of total fat or any
other nutrient or substance in such product. If any representation
covered by this Part either expressly or by implication conveys any
nutrient content claim defined (for purposes of labeling) by any
regulation promulgated by the Food and Drug Administration,
compliance with this Part shall be governed by the qualifying amount
for such defined claim as set forth in that regulation.

II.

Nothing in this order shall prohibit respondents from making any
representation for any product that is specifically permitted in
labeling for such product by regulations promulgated by the Food and
Drug Administration pursuant to the Nutrition Labeling and
Education Act of 1990.
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I11.

It is further ordered, That respondents Uno Restaurant
Corporation, Pizzeria Uno Corporation, and Uno Restaurants, Inc.
and their successors and assigns shall, for five (5) years after the last
date of dissemination of any representation covered by this order,
maintain and upon request make available to the Federal Trade
Commission for inspection and copying:

A. All advertisements and promotional materials containing the
representation;

B. All materials that were relied upon in disseminating the
representation; and

C. ‘All tests, reports, studies, surveys, demonstrations, or other
evidence in their possession or control that contradict, qualify, or call
into question the representation, or the basis relied upon for the
representation, including complaints and other communications with
consumers or with governmental or consumer protection
organizations.

IV.

It is further ordered, That respondents Uno Restaurant
Corporation, Pizzeria Uno Corporation, and Uno Restaurants, Inc.
and their successors and assigns shall deliver a copy of this order to
all current and future principals, officers, directors, managers, and
franchisees, and to all current and future employees, agents, and
representatives having responsibility for the preparation of
advertising or promotional materials. Respondents shall deliver this
order to current personnel within thirty (30) days after the date of
service of this order, and to future personnel within thirty (30) days
after the person assumes such position or responsibilities.

V.

It is further ordered, That respondents Uno Restaurant
Corporation, Pizzeria Uno Corporation, and Uno Restaurants, Inc.
and their successors and assigns shall notify the Commission at least
thirty (30) days prior to any change in the corporation(s) that may
affect compliance obligations arising under this order, including but
not limited to a dissolution, assignment, sale, merger, or other action
that would result in the emergence of a successor corporation; the
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creation or dissolution of a subsidiary, parent, or affiliate that engages
in any acts or practices subject to this order; the proposed filing of a
bankruptcy petition; or a change in the corporate name or address.
Provided, however, that, with respect to any proposed change in the
corporation about which respondents learns less than thirty (30) days
prior to the date such action is to take place, respondents shall notify
the Commission as soon as is practicable after obtaining such
knowledge. All notices required by this Part shall be sent by certified
mail to the Associate Director, Division of Enforcement, Bureau of
Consumer Protection, Federal Trade Commission, Washington, D.C.

VL

It is further ordered, That respondents Uno Restaurant
Corporation, Pizzeria Uno Corporation, and Uno Restaurants, Inc.
and their successors and assigns shall, within sixty (60) days after the
date of service of this order, and at such other times as the Federal
Trade Commission may require, file with the Commission a report,
in writing, setting forth in detail the manner and form in which they
have complied with this order.

VIL

This order will terminate on April 4, 2017, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty (20)
years; :

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
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terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.
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IN THE MATTER OF

THE ADMINISTRATIVE COMPANY, ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3731. Complaint, April 14, 1997--Decision, April 14, 1997

This consent order prohibits, among other things, a Texas-based corporation and
its officer from making certain false, mis%eadin or unsubstantiated claims
concerning the benefits and appropriateness of living trusts or any legal
instrument or service they offer and requires the respondents to clearly and
conspicuously disclose to consumers that such trusts may be legally challenged
on similar grounds as wills, that living trusts may not be alpp_ropraate in all
instances, and that the transfer of an individual's assets into a living trust is not
included in the price of creating the trust.

Appearances

For the Commission: Elizabeth M. Palmquist.

For the respondents: Tony Chiccio, Chiccio & Associates Dallas,
TX.

COMPLAINT

The Federal Trade Commission, having reason to believe that The
Administrative Company, a corporation, Michael P. Mclntyre,
individually and as an officer and director of The Administrative
Company, and Pre-Paid Legal Services, Inc. ("Pre-Paid"), a
corporation (collectively, "respondents"), have violated the provisions
of Section 5 of the Federal Trade Commission Act, as amended, 15
U.S.C. 45, and 1t appearing to the Commission that a proceeding by
it in respect thereof would be in the public interest, alleges:

PARAGRAPH 1. Respondent Michael P. Mclntyre's current
address 1s 4328 Hollow Qak, Dallas, Texas.

Respondent The Administrative Company has ceased doing
business. Its address is the same as that of Michael P. McIntyre.

Respondent Pre-Paid Legal Services, Inc., is an Oklahoma
corporation, with its principal office or place of business at 321 E.
Main Street, Ada, Oklahoma.

PAR. 2. Respondents, at all times relevant to this complaint, have
advertised, promoted, offered for sale, and sold living trusts to
consumers. A living trust is a trust into which an individual can place
all of his or her assets during his or her lifetime and, by transferring
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ownership of the assets to the name of the trust, thereby remove the
assets from the individual's estate.

PAR. 3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Commission Act.

PAR. 4. In the course of marketing their products to the public,
respondents, directly or through commissioned sales agents, have
caused to be disseminated sales literature concerning living trusts,
including, but not necessarily limited to, the attached Exhibits 1 and
2. This literature contains the following statements:

(a) It is your legal right as a UNITED STATES Tax Payer to establish a Living
Trust. By establishing a Living Trust, at your death your estate avoids
PROBATING YOUR WILL which can COST SEVERAL THOUSANDS of
dollars in legal and executor fees and TAKE SEVERAL YEARS before being
transferred to your family and loved ones. YOU RETAIN FULL CONTROL OF
ALL ASSETS!

YOU COULD SAVE THOUSANDS OF HARD EARNED DOLLARS! Exh. 1.

(b) A LIVING TRUST eliminates ALL PROBATE FEES and COST. . .. With
a LIVING TRUST, your family will not have to go through probate, and can avoid
paying expensive probate fees and costs. Exh. 2, p. 18.

(c) A LIVING TRUST allows a quick DISTRIBUTION to your heirs. Assets
in probate court are often frozen two years or more, even with a WILL. A LIVING
TRUST allows these same assets to be distributed within days to your loved ones,
since a LIVING TRUST avoids Probate Court. Exh. 2, p. 17.

(d) Total assets [pass through a] living trust [to] spouse or heirs [in] 1-3 days.
Exh. 2, p. 24.

(e) A LIVING TRUST prevents a WILL. CONTEST. . . . Through a LIVING
TRUST your wishes will be carried out without interference. Exh. 2, p. 17.
(f) Membership entitles you to:

1. FREE LEGAL SERVICES FOR PREPARATION OF A REVOCABLE
LIVING TRUST BY A QUALIFIED ATTORNEY IN YOUR STATE AND A
FREE "POUR-OVER" WILL. Exh. 2, p. 8.

(g) AN A-B LIVING TRUST protects against catastrophic MEDICAL
COSTS. . . . With an A-B LIVING TRUST, if you become seriously ill, your
trustee can make gifts of your property to your heirs, and three years thereafter, can
seek government benefits for your care, so that the bulk of your estate will go to
your heirs. Exh. 2, p. 19.

(h) Is There Anything Bad About a Living Trust? No. There is nothing bad
about a Living Trust. Exh. 2, p. 20.

PAR. 5. Through the use of the statements contained in the sales
literature referred to in paragraph four, including, but not necessarily
limited to, the sales literature attached as Exhibits 1 and 2,
respondents have represented, directly or by implication, that:
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(a) The use of a living trust avoids all probate and administrative
costs.

(b) At death, a living trust allows assets to be distributed
immediately or almost immediately.

(c) A living trust cannot be challenged.

(d) Living trusts are prepared by local attorneys.

(e) A living trust protects against catastrophic medical costs.

(f) A living trust is the appropriate estate planning device for
every consumer.

(g) There are no disadvantages to a living trust.

PAR. 6. In truth and in fact:

(a) A living trust does not always avoid probate and
administrative costs.

(b) The use of a living trust does not necessarily result in
immediate distribution of assets since creditors may file claims
against the trust instrument.

(c) A living trust is not immune from challenge.

(d) Most living trusts prepared for AASC members were not
prepared by local attorneys. Instead, of the 3,064 living trusts
prepared for AASC members in 43 states, approximately 3,000 were
prepared by an Arizona attorney licensed to practice law solely in
Arizona and New York.

(e) A living trust does not protect against catastrophic medical
costs.

(f) A living trust is not appropriate for everyone. The
determination of whether a living trust is appropriate for a particular
consumer requires an examination of the assets that compose the
consumer’s estate, the potential tax consequences of the estate plan,
and the objectives of the consumer.

(g) There are disadvantages to a living trust. For example, while
probate law imposes a statutory deadline beyond which creditors can
no longer file claims against a will, in some states, there is no law
limiting the time that creditors may file claims against a trust
mstrument.

Therefore, the representations set forth in paragraph five were, and
are, false and misleading.

PAR. 7. Through the use of the statements contained in the sales
literature referred to in paragraph four, including, but not necessarily
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limited to, the sales literature attached as Exhibits 1 and 2,
respondents have represented, directly or by implication, that at the
time they made the representations set forth in paragraph five,
respondents possessed and relied upon a reasonable basis that
substantiated such representations. '

PAR. 8. In truth and in fact, at the time they made the
representations set forth in paragraph five, respondents did not
possess and rely upon a reasonable basis that substantiated such
representations. Therefore, the representation set forth in paragraph
seven was, and is, false and misleading.

PAR. 9. In their advertising, promoting, offering for sale, and sale
of living trusts, respondents have failed to disclose that the transfer
of an individual's assets into the living trust was not included in the
price paid for creating the living trust and that it would be the
responsibility of the individual purchaser to transfer assets into the
trust, once created, or to arrange for another individual or entity to do
so. This fact would be material to consumers in deciding whether to
purchase a living trust and from whom to purchase a living trust. The
failure to disclose this fact was, and is, a deceptive act or practice.

PAR. 10. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the Federal Trade
Commission Act.
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It is your legal right as a UNITED STATES Tax Payer to establish a Living Trust.
By establishing a Living Trust, at your death your estate avoids PROBATING YOUR
WILL which can COST SEVERAL THOUSANDS of dollars in legal and executor
fees and TAKE SEVERAL YEARS before being transferred to your family and loved
ones. YOU RETAIN FULL CONTROL OF ALL ASSETS!
YOU COULD SAVE THOUSANDS
OF HARD EARNED DOLLARS!
INFORMATION IS AVAILABLE ON HOW TO OBTAIN A FREE LIVING TRUST
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1155 15th Street, N.W.
Suite 810
\Washington, D.C. 20005

1-800-880-1310
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Dear Member:

We welcome you to the wonderful warld of meaningful benefits and services provided
as _part of your membership in THE AMERICAN ASSOCIATION FOR SENIOR

CITIZENS.

As the senior officer of this non-profit Association, and one who is on the sunny
side of sixty. | assure you | value my membership and enjoy the many benefits
available to all of our members.

This Association was founded several years ago and entrusted with the responsibility

of getting the message to people our age so that we can receive every benefit
and advantage to make sure the dollars we have spent a lifetime earning and saving

will pass on to our heirs as intact as Uncle Sam will allow.

With this responsibility as our driving force, our Association explored every conceiv-
able avenue available before making the decision to educate our membership on

the value and importance of REVOCABLE LIVING TRUSTS.

It is also impaortant for you to know and understand what this Association is com-
mitted to in regard to a PRE-PAID LEGAL benefit that actually pays the legal fees
for your REVOCABLE LIVING TRUST, and provides many other legal benefits. Look
at the following pages to understand our commitment to you in this respect.

In addition, we have sought meaningful and worthwhile consumer benefits and ser-
vices for our membership. We are sure you can recognize the value of these benefits
for you and your family. We are happy you have joined our “YOLING AT HEART"
adult Association. A living trust is the most impaortant gift you can give to your

loved ones.

Also, a portion of American Association of Senior Citizens membership dues are
used to support the research efforts of medical research facilities, and others,
as they seek better treatment and cures relating to our senior citizens. AASC
Medical Research Foundation's charter. as explained in the following section, is to
continually stay abreast of current research efforts throughout the United States

ta determine whao should receive financial support fram the Foundation.

Please know we are here ta make things a little better for you and all of our growing
family of members. As soon as we receive your application | will see that your

membership kit is forwarded to you.

Warmest persanal regards,

/Qmwjﬁki;_/

Donaid T. Berlinn
Executive Director

%" AmenI3t As3ccaten for Saeer Tzers

i
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As Directors on the Board of AASC Medical Research
Foundation, we are charged with guiding the Foundation to
fulfill its charter of supporting worthy medical research that
relates to better health care for our senior citizens.

In many cases, this money has a direct impact on community
awareness, education and health care delivery.

About our President. ..

Donovan F. Ward, M.D.
AASC Medical Research Foundation President.

Past President of the American Medical
Association.

A Fellow of the American College of Surgeons.

President of the Fifty Year Club of American Medicine.

Member of the AMA's committees on Medical Practice
and Public Relations.

Past President and National Director, American Health
Care Advisory Foundation.

€3E51%. Amencan Assoc:avon lor Sencr Citizes
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Our

other

Directors

arg . . . Robert P. Ewing, is past Howard E. Cartwright,
Chairman and President of of Chicago is past CEO of
Bankers Life and Casualty College of Amencan
Company and is a Trustee of Pathalogists, past Director of
the MacArthur Foundation, a College of American
Director of Evanstan lllinois Pathologists Foundation and a

member of American

Denis J Fu, M.D,, 2
practicing physician in Hawail,
has served as a medical
consultant for various state

and national development
programs.

Alexander L Sadowski,
D.D.S,, has accumulated over
1000 hours of continuing
education, served an the New
Mexica State Dental
Assaociation’s Finance
Committee and is both past
president and secretary of the
Southwest Distnct Dental
Saociety.

Haspital and a former Director
of the Health Insurance
Association of America.

7 ™
Joseph W Lawrence, M.D.,
has a long and distinguished
career in Public Health and is
currently the Health Officer for
Lee County, Florida, a pasition
he has held since 1960.

Donald T. Berlinn, has
been Vice President of ITT
Life Insurance Company
Agency and President of
Medical Air Services
Association, the nation's first
nationwide air ambulance
service. Currently Presicent
of Affardable Dental
Connection and Association
Management Group and
Fresident of Amencan
Assaociation for Senior
Citizens.

Association of Medical Society
Executives.

Samel R.Sherman, M.D,,

has a long kst of
accomplishments including:
past President of the California
Medical Association.

All of our listed
Directors are afso
members of the
Advisory Board of
American
Assaociation of
Seniar Citizens and
advise the
Assgciation on
developing new
benefits or improving
existing benefits for.
our senior citizens.

n

€186 L—e-car ASSSCai T~ ‘3 Serwr S lens
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Financial support is provided by the AASC Medical Research Foundation to
the following and aother research facilities:

American Medical Association
American Heart Association

American Public Health Foundation
Alzheimers Disease and Related Disorders Association

California Medical Education and Research Foundation
Leukemia Research Foundation

Mt Sinai Foundation

National Multiple Sclerosis Society

National Kidney Foundation

Regional Cancer Treatment Center — lowa

University of lowa Dept. of Immunology
University of San Francisco Cardiovascular Research

® 800090000090 o

In addition, the Foundstion has given grants to the following, and others:
Cancer Research Foundation
of North Texas
Allegheny-Singer Research Institute
University of Florida — Oncology
St. Jude's Children's Hospital
Sloan-Kettering Cancer Center
North California Transplant Bank
ALS & Neuromuscular Research
Foundation
Children's Hospital Medical Center
Florida Geriatric Research
Foundation
Regional Cancer Foundation
Children's Memorial Foundation
Cancer Care Services

ON LOK Senior Health Services

lowa Methodist Health Foundation

March of Dimes — Walk America

University of lowa College of Medicine

"San Antonia Area Lupus Foundation

Tulane University Medical Center,
Dept. of Pediatric-Cardiology

Cancer Counseling, Inc.

Tarrant County Cancer Care Services

Cystic Fibrosis Foundation

Univ. of Connecticut Health Center
Jean Marie Colbert Bone Marrow
Transplant Center

Children's Heart Foundation

Fred Hutchinson Cancer Research

Center
The AASC Medical Research Foundation was formerdy known as the American Mealth Care Advisory Association

Foundation, providing financial support to the above and other research facilities.

©1251, Amencan Assocaton for Senior Ciczens
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AASC |

Provides
for its Members :

the Benefits of

Pre-Paid Legal Services, Inc.®

A few of the most common personal worries and business
activities needing an attomey's professional counsel and
assistance include:

y |
Threat of a Lavwsust Adopton Corsumer Fraud
Dett Domesac Taxes

Auto Fansaction Pertnerships Formang & Corporation "
Contractor Despute Lease Changs Property Purchase |
Fusts Moo Viehacle Fleets Marfacturer

Ewcuon Creditor h'u nent

Crvrenal Threses Bankrugecy

An American Stock ,
Exchange Company

Paid Over 80,000 Attorneys !
Paid Over $80,000,000 in Legal Fees 1
Over 5,000,000 Members Have Access

to Services Nationwide

®1281, Amencan Assceaten ‘or Sericr Tagens 7



1047

THE ADMINISTRATIVE COMPANY, ET AL. 1059
Complaint

EXHIBIT 2

3
4
b
6
1
8

embership entitles you to:

FREE LEGAL SERVICES FOR PREPARATION OF A REVOCABLE

LIVING TRUST BY A QUALIFIED ATTORNEY IN YOUR STATE
AND A FREE "POUR-OVER” WILL (see following section) '

LEGAL SERVICES AT DEATH

IN-OFFICE ATTORNEY CONSULTATION

UNLIMITED TELEPHONE CONSULTATIONS WITH A PROVIDER
ATTORNEY

IVIOTOR VEHICLE LEGAL SERVICE

TRIAL DEFENSE FUND

IRS AUDIT PROTECTION

LEGAL ASSISTANCE IN MANY CASES

£1291 Amencan Assoctacen !or Senior Cozens
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nlimited Telephone Consultations:

® As a member of AASC, you may call the Pre-Paid Legal Toll-Free Number, 1-BOO-
654-7757 from B:30 a.m.-5:00 p.m. any business day. Pre-Paid Legal will direct you
to your provider attorney for legal advice.

You do not need to guess about your legal rights or spend hundreds of dollars for
consultations with an attorney. In the privacy of your own home, you simply call the
attorney and he will answer questions concerning ANY personal or legal matters.

The following are just a few examples of the types of questions you may need

answered:

1. "l am B7 years old and collecting social security. |s it legal for me to claim a deduction
for a dependent who earns an income?"

2. "My company is trying to force me into retirement by offering me an early retirement
buyout. What are my rights?"

“It has been 12 weeks since | was in the hospital and my insurance company has
still not paid the $1,500 hospital bill. How long do they have to settle the claim?”

4. "My neighbor's teenage son, despite my requests to stop, continues to play loud
music that keeps me awake at night. Is there anything | can do?”

"l had a contractor fix my roof, it still leaks and the contractor will not return my

5.
call. What can | do?"

6. “My husband is in a nursing home. | de not feel he is getting the proper care. Aren't
there certain standards set by the state that nursing homes must follow? What
are my husband's options?"

7. "l inherited some land in another state and | would like to lease it out. How da |

do this?"
In addition to advising you of your rights, the attorney, if necessary, will personally
call or send a letter to help resolve your problem. ;

1]

E1S3° Amercsn Assccaten fer Senor Cuiers
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p to 50 Hours Legal Assistance
at Death:

Everyone needs a lawyer upon the death of a family member for settlement of
the estate and consultation with the surviving spouse or children:

To finalize trust documents

To resolve liens contesting the trust, including the IRS

For out-of-state property settlements and property sales-

For deed transfers

To resolve claims of creditors, including hospitals, funeral harmes, etc.

For protection against any person who attempts to challenge the estate

The settlement of an estate is a complicated and lengthy process. Qualified attorneys
usually charge between $175—%300 per hour for their services. This translates into
a cost of approximately $8,750 — $15,000 for SO hours of legal assistance to settle
an estate. As a member of AASC, your membership entitles you to up ta 50 hours

of legal assistance, depending on your member classification.

A True Story:
A Senior Citizen of Dixon, Wlinois joined AASC in June of 1991 In July, 1997, he passed

away. His children, rather than beginning the long and costly process of finding an attorney
to probate his estate, simply called the AASC members’ toll-free number. A Fre-Paid
Legal attorney immediately began to settle the estate.

"My father only became a member six weeks ago but we feel so fortunate that he did.
We immediately called a provider attarney and were so relieved to learn that we would
have the legal work on ry fathers estate done immediately thanks to Pre-Paid Legal

The service is invaluable,” said the daughter.

€155 1, Amencan Assoc:acon for Seniar C.z2=s
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.ﬁ-.Office Consultation:

ONE PER YEAR

AASC provides its members with a Living Trust. Each year it should
be reviewed and updated with changes concerning:

e Any Legal Matter
e Investments.

» Deeds
« Property and Real Estate

e [ars, Trucks and Equipment
Bank Accounts

° C.D._'S

1881 Amencan Assacaten fer Sapier Cezens
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otor Vehicle Legal Service
FExpense Benefits:

Nearly every American drives some form of motor vehicle every day. You are a: nsk
every time you get behind the wheel of your car.

AASC is proud to offer you a wide variety of coverage in the area of motor vehicles.
Read below to discover the valuable benefits you will have after enrallment.

MINDR LEGAL EXPENSES: If a licensed member, spauée. or any covered dependent,
while driving any licensed motor vehicle, is accused of an alleged traffic violation, the

Compény pays your attorney fees, pursuant to the following schedule:

Up to $75 for legal assistance regarding such charge; up to $125 for legal assistance
requiring court appearance; up to $200 for legal assistance which includes trial worlk

MAJOR LEGAL EXPENSES: If a licensed member, spouse or any covered dependent,
while driving any licensed motor vehicle, is accused of a criminal charge such as
manslaughter, involuntary manslaughter, negligent homicide or vehicular homicide, the
Company will pay your attorney fees based on a maximum hourly rate of $100.

SUSPENDED DRIVER'S LICENSE: The Company provides for professional
assistance, and if necessary, maintenance of your driver's license. The Company will
pay a reasonable attorney fee for the suspended driver’s license services up ta $250

per occurrence to your attorney.
LEGAL COLLECTION SERVICE: Should your licensed auto, private boat or motorcycle
be damaged in an accident, the Company will assist you in collecting damages done

ta your vehicle. The Company provides legal assistance, win, lose, or draw, in collecting
damages when your auto, private boat or motorcycle is involved in an accident, and

will pay up to $250 per occurrence to your attorney.
PERSONAL INJURY LEGAL EXPENSES: The Company will pay your attorney fees,

win, lose, or draw, up te $250 per occurrence to collect or file for personal injuries
of $1000 or less received while driving, riding, or when struck as a pedestrian by

any motor vehicle.

€51, Amercan Assocaton for Semor Ciisers
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5 5,000 Trial Defense Fund:

All too often you read in the paper about someone being sued over what you would consider
a trivial matter. . . It couldn't happen to you. But everday, people just like you are sued by neighbors,
friends, co-waorkers, even family. In this sue happy society, it is great to know that your AASC
membership offers benefits to cover just that.

The Company will pay up to a maximum of $5,000 in attorney fees the first membership year
for either the member or member's spouse, if he or she is named Defendant or Respondent
in a covered civil or criminal action in 8 court of law. The criminal action must be one
which arises out of the direct performance of the Covered Person's employment activities.

The trial defense fund benefit will even pay for the attorney even though your insurance company
may have retained one for you, if the choice of attorney is not yours and you feel you need

your own personal attorney.

BENEFITS TO BE PAID AS FOLLOWS:
Benefits are based on a maximum hourly rate of $100 and are to be paid as follows:

Up to $250 for any and all legal services rendered in defense of the covered lawsuit prior
to the actual trial,

Up to $300 per day for each actual day of trial, including covered criminal preliminary hearings
not to exceed an annual aggregate trial defense fund of $5,000 per membership.

Upon renewal of the membership the Covered Persan will receive additional trial defense benefits
at no additional cost ta the member. The trial defense fund increases, as follows:

End The trial defense fund will be increased to an annual aggregate sum af $1D.O{.'IO
Year Ranewal PE™ membership payable up to $300 for any and all legal services rendered prior
to trial and up to $350 per day for each actual day of trial, including criminal

preliminary hearings.
3l‘d The trial defense fund will be increased to an annual aggregate sum of $15.0QD
Year Renewal PE" Membership payable up to $350 for any and all legal services rendered prior
ta trial and up to S400 per day for each actual day of tral, including criminal

preliminary hearings.
Aath The trial defense fund will be increased to an annual aggregdte sum of SED.CII_]D
Year Renewal PE" membership payable up to $400 for any and all legal services rendered prior
to trial and up to $450 per day for each actual day of tral, including criminal

preliminary hearings.
Sth The trial defense fund will be increased to an annual aggregate sum of SQS,D_OCI
Year Renewal PE" membership payable up to 5450 for any and all legal services rendered prior
to tnal and up to 500 per day for each actual day of trial, including criminal

prefiminary hearings.
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ﬁ RS Audit Protection Service:

I.AS. ... The idea of an audit strikes fear in even the most careful tax payer, Why not
enjoy the peace of mind that the AASC membership offers thmugh the IRS Audit Protection

Service? Here are the details.

The Company will pay up to a maximum of $5,000 in professional fees for either the
member, spouse, or dependent children, to the member’s choice of any licensed public.
accountant, certified public accountant, enrolled agent or attorney or any combination
thereof when a member is notified in writing by the Internal Revenue Service (IRS) of
an audit of such member’s tax return or such member is requested in writing to appear

at the offices of the IRS concerning such member's tax return.

BENEFITS TO BE PAID AS FOLLOWS:

Up to $100 for consultation, advice and/or assistance, upon receipt of written notice
fram the IAS that the member's tax returnis being audited or such member is requested
in writing to appear at the offices of the IRS concerning such member's tax’return.

In the event settlement is not achieved with the IRS within thirty (30) days, then
up to $250 beginning on the thirty-first (31) day to provide the member, spouse,
or dependent children representation at the audit and at the audit and for negotiations,
conferences, telephone conversations, settlement conferences, subsequent thereto,

but prior to the institution of litigation.

In the event settlement is not achieved without litigation, then payment will be made
up to the balance of $5,000 in professional fees in either event of the IRS suing
the member or the member paying the disputed tax and then suing the IRS. Such
payment to be made at up to a rate of $300 per day of each day of trial appearance.
Coverage begins with the return due an April 15 of the year this contract is

effective.

©1SE1, Amercan Assoc:acon lor Senor Cituens




1066 FEDERAL TRADE COMMISSION DECISIONS

Complaint 123 E.T.C.

EXHIBIT 2

egal Assistance in Many Cases:

AASC membership provides legal
assistance in many cases including

" the following . . . .

PHONE CALLS AND LETTERS ON YOUR BEHALF
A letter or phone call fram your Plan Attorney can get you the results you want fast

and cut through the red tape. You and your Plan Attorney can now decide together when
this is the best legal step for you. There is no charge for the first letter. (Any further
fees are to be set by the Plan Attorney and are the sole responsibility of the

Named Member on the Contract.)

REVIEW OF CONTRACTS AND DOCUMENTS
You can have an unlimited number of legal documents of up to three pages each reviewed

by your Plan Attorney, free of charge. Your Plan Attorney will give you an analysis of
the documents and suggest changes for your benefit or any other necessary procedures,

before you sign!

LEGAL FORMS BENEFIT

Imagine having access to the most often needed legal documents — just a phone call
away!

The documents you need will be prepared for you at a greatly reduced rate, but don't
worry, still with the same care and concern for your welfare. A list of legal forms available,
along with the nominal charges, will be in your contract packet Complete information
about the forms you need can be obtained with just a phone call to your Plan Attorney.

A
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E dvantages of a Living Trust

PROBATE:
A LIVING TRUST avoids a complex PROBATE proceeding. Probate is the court pro-

cess designed to transfer title of assets to your heirs. A Probate is required even
when there is a WILL The Probate Court procedure is complicated by laws requiring
your Executor to obtain special court approval to take any actions, including paying
your bills, and distributing your assets.

With a LIVING TRUST, the title to property is transferred through the trust, so
that your heirs can easily.receive these assets, and will not have to go through complex

Probate Court proceedings.

2 DISTRIBUTION:
A LIVING TRUST allows a quick DISTRIBUTION to your heirs. Assets in probate

court are often frozen two years or mare, even with a WILL.

A LIVING TRUST allows these same assets to be distributed within days to your
loved ones, since a LIVING TRUST avoids Probate Court.

PRIVACY:
A LIVING TRUST is completely PRIVATE. There is no privacy with a public Probate

Court Proceeding.
A LIVING TRUST is a private document, the size and distribution of your estate
remains confidential.

A LIVING TRUST prevents a WILL CONTEST. In Probate Court, anyone can easily
contest a WILL, even without a lawyer.
Through a LIVING TRUST your wishes will be carried out without interference.

4 WILL CONTEST:

CONTROL:

A LIVING TRUST enables you to CONTROL your assets. By making a gift of ;ll 1_:f
your property to your heirs, you may eliminate probate. However, once the gift is
made you have lost ownership of your property, which you may later need far your

support.

A LIVING TRUST allows you to retain control of your property, and upan your demise,
YOU CONTROL WHEN AND HOW MUCH YOUR BENEFICIARY WILL RECEIVE.
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DISAELED HEIRS:
A LIVING TRUST preserves benefits for DISABLED HEIRS. A disabled heir generally

loses government assistance payments upon receiving an inheritance.

A LIVING TRUST can authorize your successor trustee to make special d|smbur.mn5
for a disabled heir while still preserving government benefits.

PROBATE FEES: _
A LIVING TRUST eliminates ALL PROBATE FEES and COST. Probate fees are based

on the entire value of an estate, without deducting bills or mortgage.

The probate expense can be as much as the following, or more:

GROSS ESTATE SIZE APPROXIMATE EXPENSES
$100,000. $10,000.
$300,000. $30,000.

$50,000.

$500,000.
This example also applies to all other mortgaged property owned in every state. If
a couple owns property in four states there would be four probates required.

With a LIVING TRUST, your family will not have to go through probate, and can avoid
paying expensive probate fees and costs.

A LIVING TRUST avoids JOINT TENANCY problems. Joint tenancy is a method
of avoiding probate, where, upon death of one co-owner, the survivor becomes the

full owner of the property.

1. As an owner, your child has the power to interfere with your decision ta sell
or refinance the property.

If your child should go through divorce, the other spouse may claim an interest
in the property.

If your child should owe taxes, the tax collector may take your property to satisfy
the tax obligation.

If your child should be found liable in any lawsuit, your property may be sold to
pay the judgment.

With a LIVING TRUST, probate is entirely avoided and there is not exposure of your
assets to the debts or liabilities of your child.

8 JOINT TENANCY:

2.
3

4.

CONSERVATOR:
A LIVING TRUST avoids a CONSERVATOR. If you ever become incapacitated, the
Probate Court will appoint a conservator to manage your property, and your estate

will be required to pay court fees and costs for the conservatorship each year.

With a LIVING TRUST, your trustee can manage your praperty if-you are unable
ta handle your affairs, and there are no court fees and costs.
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l INCOME TAXES:

A LIVING TRUST saves sizeable INCOME TAXES. When a couple haolds property
or stocks in joint tenancy, the surviving spouse is required to pay a capital gains
tax upon sale. This tax is based upon one-half of the increase in value of the property
since the time of its purchase, :

In a LIVING TRUST, title is transferred into the trust. This entirely eliminates the
Federal Capital Gains Tax on all increases in value up to the date of death.

ESTATE TAXES:

An A-B LIVING TRUST saves substantial ESTATE TAXES. Estate taxes are paid
to the federal government for the transfer of property upon death. Federal estate
taxes are based on the size of the estate and are imposed where the net value
of an estate is larger than $600,000.00. The Federal Estate Taxes are almost one-

half of the estate after deducting $600,000.00.

A Liviﬁg Trust saves substantial estate taxes as follows:
APPROXIMATE TAX SAVINGS

NET ESTATE
$ 800,000 $ 75,000
$1,000,000. $153,000.
$1,200,000. '$235,000.

AN A-B LIVING TRUST protects against catastrophic MEDICAL COSTS. If you
" -should ever require care-in a convalescent hospital or long term nursing home, the

medical expense could eventually wipe out your estate, thereby denying you the

opportunity to leave your property to your loved ones.

With an A-B LIVING TRUST, if you become seriously ill, your trustee can make gifts

of your property to your heirs, and three years thereafter, can seek government

benefits for your care, so that the bulk of your estate will go to your heirs.

l MEDICAL COSTS:

it
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uestions Most Commonly Asked

Q: Is There Anything Bad About a Living Trust?
A

: No. There is nothing bad about a Living Trust. It'is a traditional and well-proven
estate planning tool that has been used, in one form or another, for hundreds of

~

years.
Any problems people have with a properly prepared Living Trust have nothing to
da with the trust itself, but with the property left out of it because they failed
to change titles and beneficiary designations to the name of their trust. The trust
still warks - but any property left out risks being probated. If you desire to completely
avoid probate, all assets must be in your Living Trust. It does not take much time
to change the titles and beneficiary designations, and once it is done your Living

Trust is easy ta maintain.

Q: Where Should | Keep My Living Trust Documents?

A: We suggest that you make several copies of your original documents and give a
copy to each of your back-up trustees. Make sure you tell them where the original
documents are located. We suggest you keep the original trust document in your
safe deposit box or another safe place and keep one copy at home so you can review
it from time to time. [Make sure your safety deposit box is titled in the name of
your trust, so your back-up trustee will have no trouble gaining access)

Q: Can I Put Out-0Of-State Property Into The Trust?
A

: Yes, you can, and in fact, you should. If you do not transfer out-of-state property

into your trust, your heirs will need to have a separate probate in each state in
which you own real estate. This may result in probate fees for each state. If, however,
the property is transferred into your trust, the probate systems of all of the states

involved are avoided.

What If | Move To Another State?

Call Pre-Paid Legal at 1-B00-654-7757 to locate a Pre-Paid attorney nearest you.
Ask for a review. Most states follow the same general rules, so if something needs
changing, only those parts are changed that need to be under the laws of that

state. You do not need a completely new document.

20

Q: What If | Buy Property In Anocther State?
A

: Before you buy property in another state, especially real estate, check to make
sure it can be titled in the same way as in your home state. A bank or title insurance

company in the state where the property is located can tell you if the title you
want to use is acceptable in that state.
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Q: Does Transferring Property Into a Trust Cause a Reappraisal Of The
Property So That Property Taxes Are Raised?
A: No, it does not. Revenue and Taxation Code 62 specifically states that a transfer
into a Revocahble Living Trust does not cause a reappraisal of the property.
Q: How Should Property And Accounts Be Titled?
A: As a general rule, all of your property should be titled in the name of your trust.

Here are some examples:

If you are single:
“lyour name), Trustee under trust dated (insert date you signed your trust).”

If yau are married:
“lyour name and your spouse's name), Trustees under trust dated (insert date

you signed your trustl."
Very often you will see the letters "UTD" used as a shortened version of the words

“under trust dated.”

Q: If | Own Partial Interest In Property With Others, Can | Transfer That

Interest Into A Trust? ‘
A: Yes. You can transfer your share of any property into the trust without affecting
the shares of the others.

If | Want To Sell Assets Or Add New Assets To The Trust, Will | Need

To Return To The Attorney’s Office Each Time?
No, you will not. You can sell assets and add new assets yourself without requiring

a change of the trust.

Q: Can | Sell Assets | Have In The Trust Without Any Complications?
A

I ¥Yes, you can. You can freely sell your property even if it is in the name of the trust.
The only difference will be that escrow company officials may ask for a copy of

the trust documents.

Q: Can IRAs, KEOGHS And Other Tax Deferred Investments Be Transferred

Into The Trust?

A: IRAs, KEOGHS and other tax deferred investments cannat be transferred into the
trust. However, the trust can be the beneficiary of those investments. Esch case
must be discussed with an attorney to determine whether it is better to name
the trust as beneficiary, or the individuals themselves as beneficiaries.

21
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'What About Adding Other Persons On My Accounts, Deeds, Ete.?

Never add another persan on the title of your property or your accounts (this includes
parents and children) without first checking with your attorney. It could cause you
or your family some very serious problems, possibly even defeating the purposes

of your trust or exposing you to a lawsuit.

When Will | Need To Update My Living Trust?

There is no special time to change your trust, although it is a good idea to review
your living trust at least every year. As a general rule, you should change your trust
anytime it no longer is what you want. Any major change in your family, such as
marriage, divorce, death, adoption, birth, etc. should cause you to think about your
trust. If one of your trustees/guardians can no longer fulfill their responsibilities

you should make changes accordingly.

Remember that you should keep a separate list of your Special Gifts.

How Da Fund My Trust?
YOU CAN FUND YOUR TRUST BY THE FOLLOWING THREE STEPS:

Go to your bank and change the name on savings, money market and certificate

1.
of deposit accounts to the name of the family trust. Also, place trust in safety
deposit box.

2. If you own stocks or bonds, contact your stock broker to change the name
to the name of the family trust.

3. Finally, if you have real estate, you may use the Quick-Claim Deed to transfer

it yourself or you may contact a title company to transfer the title to the name
of the family trust.

IF YOU HAVE ANY GUESTIONS CONCERNING THE FUNDING OF YOUR TRUST,
CALL PRE-PAID LEGAL AT 1-B00-654-7757.

ml

n
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isadvantages of Going

Through Probate

%

2.
3.
4.
5.
6.
7
8.
.2

10.
11.

Impounded or frozen accounts
Impounded safety deposit box
Praobate court cost (10%0 or more)
Waiting period (1-3 years)
Attorney fees (very costly)
Administration fees k

Public disclosures

Impounded mail

Forced asset liquidations
Expensive litigation

Possible Federal Estate Taxes and/or
State Inheritance Taxes

=
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eath Probate versus
Revocable Living Trust

Total Assets

e Home e Auto

@ Cash e Land

e CDs @ Real Estate
® Savings e Life Insurance
e Checking e Pension

Anything of Value

Living Trust

Probate Process

® You maintain control while you are

e Attorney Fees alive
e Administrator Fees ® You name someone you trust to
handle Assets after death

e Possible Contestibility Akitia Podbata
@ Public Disclosure

e |mpounded Assets -

No Delay
Privacy
Na Impounded Assets

1-3 SPOUSE 1-3
o DAYS

YEARS

Heirs
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reventing These Situations

A LIVING TRUST WOULD HAVE PREVENTED THIS SITUATION:

Martha had been a widow for just one yearl when she put all of her property, including
her house, into joint ownership with her married son. She did this thinking that when
she died, her property would automatically go to her son without the need for probate.

Several years later, her son and his wife . separated and Martha decided to sell her house
so she could move in with her son. But she soon discovered she could not sell the
house without her daughter-in-law's signature on the deed. The daughter-in-law was still
legally married to her son and was entitled by law to a “marital interest” in the property.
The title company would not insure clear title to the buyer without the daughter-
in-law's signature because it was not clear what her “interest"” wauld be — and the daughter-
in-law refused to sign unless she got part of the maney when the house was sold. Martha
was stuck! She did not know that joint ownership with a married person can include
that person's spouse. And because Martha had placed her house in joint ownership,

Martha lost cantrol of her own home.

A LIVING TRUST WOULD HAVE PREVENTED THIS SITUATION:

Bill and Agnes were an elderly couple who put everything they owned ..
their home and stock . . . in their adult unmarried daughter’s name. They believed that

this would avoid probate and that all of their property would pass directly to their
daughter who was an only child, when they were both gone. A year later, Bill died of
a heart attack. Several months after that, the daughter was killed in an auto accident.

Agnes never believed she would survive both her husband and daughter. To add to her

distress, Agnes now owned nothing in her own name. Everything was in her daughter’s
name! She was forced to probate her daughter’s estate to get back her own property.

During this long process she had to rely an the court to grant her living expenses. Some=
times the court would approve expenses . . . sometimes not. And during a declining
stock market, she helplessly watched the value of her stocks fall to only a fraction of
their previous value because the court could not react in time for them to be sold quickly
enough. Agnes lost her financial independence plus a substantial portion of her assets
to probate . . . just trying to get back what was hers in the first place.

THE CONSEQUENCES IF A JOINT OWNER CANNOT SIGN:

Most married couples own their property jointly, and they assume that if one of
them becomes disabled or incompetent, the other can continue to take care of their
personal and financial affairs without interruption. But look at what happened to Henry

and Mary:

Henry and Mary were successful and responsible adults. They made safe investments
and planned carefully for their future. They owned everything jointly and even had
WILLS, leaving everything to each other. But in just seconds their lives changed drama-
tically, Henry was in a tragic car accident, and suffered extensive head injuries and
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brain damage. Mary could continue to write checks and pay their day to day bills because
only one of their signatures was required on their checking account. But soon the cash
started running out, and Mary realized she needed to sell some of their investments,
and maybe their house, to pay for Henry's care and the other bills. Mary was unable
to sell any of their jointly owned property without both signatures, and since Henry could
not sign his name, the only way Mary could sell their property was to place Henry
into a probate guardianship and have the court sign far him. Henry's WILL was

no help at all because he was still alive.

Mary had no idea how expensive and cumbersome this legal “joint ownership” can be.
Not only did she have to deal with Henry's situation and the effect of this tragedy on
their personal lives, but she also had to deal with the court system. She was especially
frustrated that she had to pay for the court to approve the sale of their own property
and then get the court's approval on how Henry’s share of that money was spent —
even when it was used to pay their personal bills and take care of Henryl When Henry
finally died more than five years later, Mary found herself back in probate court — this
time to probate Henry's WILL

THE SAME THING CAN EASILY HAPPEN TO YOU if you own property through
joint ownership. Many older parents list their adult sons or daughters as joint owners
on their property (especially real estate and C.D.s), mainly to avoid probate when they
die. And many mistakenly assume that their adult child will automatically be able to take
over for them if they become disabled or incompetqnt. Mast people just do not know
how easily joint ownership can lead to a probate guardianship.
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edical Air Ambulance Services

Specialized Facilities ... often at distant
locations, available to our members at
NGO out-of-pocket cost when the

need arises

Ten Separate Services ... Some
Lifesaving ... Some Peace of Mind:

EMERGENCY AIR TRANSPORTATION to any specuallzed'hospltal in the
nation with what could be the single life sustalnlng elernent avaniable to you

or a member of your family.
ESCORT TRANSPORTATION for your spouse, famlly member or companion
to accompany you in flight if space permits. g 28

NON-INJURY TRANSPORTATION to have- a famlly mernber flown round
trip by common carrier to the city where you are hospltallzed for mare than

seven days.
REPATRIATION, should the patient and his attending physician determine
that recuperation nearer home is feasible, air transportation will be provided.

ORGAN RETRIEVAL/ORGAN RECIPIENT TRANSPORTATION. If & mem-
ber requires a heart, heart/lung, liver, kidney, lung, or pancreas transplant,
this service will transport the organ to the recipient or fly the recipient

candidate to the organ.
RETURN TRANSPORTATION either by air ambulance or scheduled air car-
rier for your return home.

MINOR CHILDREN RETURN, including an attendant, if necessary, when
minor children are stranded as a result of you being hospitalized out of town.

VEHICLE RETURN. Privately owned or rented cars, vans, motorhomes, or
travel trailers left unattended as a result of the medical emergency will be

returned to your residence.
e PHYSICAL REMVIAINS RETURN. Will return mortal remains.
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Listen to What People Say About Medical Air Services:

Louis C, Timm
716-328-9824 e Rochester, New York

“We could not have asked for better treatment,
in fact we have been teling our friends about
MASA "

Lee and Violet Frost
618-B32-6538 = Anna, lilincis

"We are satisfied with your service we take every
opportunity ta encourage friends ta enroll in
MASA."

Mprs. James (Thelma) Wilkinson

515-852-3244 « Ottumniba, lowa’

“IWe have only goad thoughts and remarks ta make
of Medical Air Services.”

Mr. Victar S. Kalinoski

218-681-4767 e Thief River Falls, Minnesota

“It was @ 400 mile trip one way, We were very
pleased in that no time was wasted and everything
seemed very well planned. We recommend this
sarvice very highly.”

Harold and Ruth Wendt -
715-229-2770 « Owen, Wiscansin

“l am now well on the way to recovery from open
heart surgery while in Texas in Apnil. We express
our special thanks for the fine and prompt service
Medical Air Services provided during our emer-
gency. Besides providing air service hame, we £s-
pecially appreciated having a driver take our auto-
mobile 1700 miles to Wisconsin.”

Christine J. Adamson
313-659-6080 = Flushing, Michigan

“We feel this service is very valuable far the security
it provided and we feel it Is one of the best invest-
ments we have ever made.”

Bruce Theel
701-477-5244 « Aolla. Narth Dakata

“Your company (s providing a critical medical service
to the population living in remote areas, without
air facilities closer to major medical centers. Could
you sell hospitals such a service, so that more
people are infarmed of this marvelous service you
give at such 3 reasonable race?”

Katherine G. Bennett
716-637-E468 e Brockport, New York

“The Bennetts are staunch believers that &=*yone
should be @ member of Medical Air Services. You
showed concern far beyond the service anyone
could expect.” :

Margaret Kreutzer
204-326-9972 e Edinburg, Texas

“l am very pleased with the services | received from
your company after the death of my husband."

Frankie Adkins
512-428-2534 » Brunswick, Missouri

“Wee made a call to Medical Air Services and found
out our daughters flight to be with her cnitically
ill father would be taken care of. We certainly thank
your “flight for life" service and don't intend to be
without it.”

Mrs. Joyce Evans
B16-638-4561 e Urich, Missauri

“Words cannot express what | feel for your com-
pany. You were all so helpful and courteaus. | would
love to enroll sorme of my friends who have not heard
of your services. Flease send me some enrollment

applications.”

Stanley Snodgrass
513-922-4562 s Cincinnati, Ohia

MASA will always be a part of our insurance pro-
gram as long as it is available to us. On a scale
of one ta ten, we rate you a ten plus.”

Mr. and Mrs. Robert Taylor
612-894-9708 « Burnsville, Minnesota

“We wish to thank you for the “hassle free™ way
in which you handled all the arrangements to fly
me and my injured husband home after he fractured
a vertebra in his back. We say thanks for all your
help.”

Helen Redekal
507-938-4241 = Canby, Minnesaota

“In this day and age it is very difficult to believe
some company would stand behind their promises
and react so efficiently and praomptly in our crisis.
| highly recommend this service to esch and
everyone.”
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E Prescription Program

The lowest price available at your
local pharmacy!

® Over 30,000 participating neighborhood
pharmacies

® Fill all your prescription needs AT or
BELOW average whalesale prices

ail Order Pharmacy

The preferred option for
maintenance medications!

e TOLL FREE ORDER — Comparison cost line
e NO shipping or handling charges
e Doctor-Verified prescriptions

e Easy to use

= Convenient at-home delivery

Savings that really add up! |
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E ffordable Dental Connection

Free & Discounted Dental Service

N

o FREE Diagnasis

e FREE Dental History

« FREE Bite Wing X-Rays

e FREE Flouride Treatment for Children
« FREE Oral Hygiene Instructions

e FREE Oral Cancer Examination

Discounts of 20% to 50% off the
Dental Providers “usual and customary” fees.

e General Dentistry
e Orthodontists
e Endodontists

e Prosthodontists
e Implantologists
e Oral Surgeons
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yewear Savings

SPECS brings you savings at Sears,
Montgomery Ward, JC Penney, Dillards,

Marshall Fields, Royal Optical, and
many other stores.

It's so easy! There's no waiting, no forms to

You receive the SPECS Vision Plan free as
part of your membership benefit package.
The SPECS Vision Plan is designed to offer
both you and your family savings of up to
60% on all your eyecare needs.

complete, and no limitations — all merchan-
dise is included. Maost locations are open
evenings and weekends for your convenience.
And, you can pay for your order with your
store credit card.

Simply present the SPECS card at any of
the 1,500 participating Sears, Montgomery
Ward, 'JC Penney, Dillard’s, Marshall Fields,
Royal Optical and many other eyewear
departments located throughout the coun-
try and let the savings begin.

TYPICAL SAVINGS

YOUR
Frames Cost
Frames up to $54 retail — you save B0%0 . .cvvuverenirnninnneannn.s $20.00 -
Frames $55to 374 —yousave B0% . ..cvvvmrnerrnrrionennnnnnnans $30.00
FramESOVePBZG: . .. Lo reisan pn i o min e sin v S nom e P 50% off
Lenses
Single Vision — you Save 4590 . ... ..cuvinrensranssinsasansasasnsanns $28.00
Bifocal — you Save 4090 ... vvveinaeina e iaai et a s $50.00
Trfocal —you 8aVe A0 ..« co v sy sns fknieimainssion e B andia e $60.00
$95.00

Lenticular — you save 50%

Contact Lenses & Non-Prescription Sunglasses
209%a Discount from regular retail prices

Eye Examinations™
Spectacle: $5 off regular fee
Contact: $10 off regular fee
“Eye Exarmnauons are provided by Ooctors of Optometry located in or adjacent to mast participating optical
departments. The fee for fitting and dispensing spectacles Gncluding unlimited adustments) is only $B.
There is no dispensing lee for contacts.

£7291. Amencan Associauon for Servor Ciuzens
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earing Aid Discounts
Save 60% or MORE!

e All world famous name brands.

® When is a $400 hearing aid better than
an $800 hearing aid?

When it’s the same hearing aid!

30 day No cost - No obligation FREE home trial
Hear better today!

hiropractic Discounts

Nationwide network of over 2200
licensed chiropractors. ﬁ

® Free Chiropractic Evaluation!

e Preferred Client 15% discount.

Headaches @ Neck Pain ® Pain In Lower Back, Hips or Legs
Tight Muscles or Spasms e Decreased Flexibility
Abdominal Pain @ Dizziness or Blurred Vision
Shoulder or Arm Fain ® Numbness in Extremities
Breathing Difficulties

Get rid of that pain!

$°S81 Amercan Assocaton for Sem~cr C.tizens
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iscount Shopping Service

Members save up to 50% on
thousands of nationally
advertised items.

As a Member you'll enjoy huge savings through substantial discounts on most
major consumer purchases. It's easy. Just pick up the phane and you'll receive
the guaranteed lowest price available for the item you want. Use your price

to comparison shop at your local stores.

@ Audio Equipment @ Sewing Machines

‘@ Cameras @ Video Recarders

@ Carpeting e Exercise Equipment

® China and Silverware e Televisions

e Typewriters

® Diamonds
® Fine Jewelry e \/ideo Tapes
e Furniture @ Binoculars

Personal Computers e Air Conditioners

Luggage
Major Appliances
@® Pianos and Organs

- You'll save hundreds f dollars!

©1331, American Association for Senor Citirens

Plus thousands of

other items!

34
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E rocery Coupon Program

Manufacturers

coupons for brand

name items you want,
b need, and uselll

Save hundreds and hundreds
of dollars each year on your
grocery bills.

- Saving Money on groceries
has never been easier.
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ift Cata]og Savings Galore!
Our members SAVE RS ESEONIE L
up to 80%

Cameras e Jewelry e Household Appliances e Silver Plate
Luggage e China ¢ Weatches e Telephones

Silverware e Tools e Leather Goods e Fur Coats

Receive impressive savlhgé on gifts for |
Bnibdays  Arviversanies  Weddorng
Gradoitions Clrisimss

SAMPLE SAVINGS
Suggested

Item Retail Your Price
Ladies or mens quartz
Diamond Watch. ......ccovvvnvnnnnn. 5 1800 iamnaeovaas sEe e S 23.00
35mm Camera - auto focus,
auto wind, auto loading............... B PEF00. . vami ey disies st S 65.00
Cordless telephone..... SR $ TR0 ciamasepaistiasins s S 59.00
Ladies Black Eel-Skin purse.......... e L B | e S 69.00
Norwegian biue Fox furcoat.......... BI2800EF. . - s v iied asras fawas $256.00

©1291, Amencan Asspcaton for Senor Citizens
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ﬂ ‘acation & Travel Discounts

Your membership travel services are
waiting for you NOW. Let our travel
consultants accommodate you!

e Prompt, courteous, professional
assistance

Lowest currently available air fares

e Up to 5% off on air fares to many
destinations worldwide -

T
e 3$100,000 FREE Travel Accident
Insurance on selected flights

®. Discounts from many of the
world's most desired resorts,
cruise lines, and tour packages

Get that dream vacation!

otel, Motel, Resort
Condominium Discounts

Guarantees 50% Savings

e At over 2000 hotels, motels, and
resort candominiumes.

e Available at thousands of destinations
worlwide.

4/ i
Lol
he world can be yours!

37

€1991, Amencan Associauon for Seror Ciuzens
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ew Car Discounts
Save $1000 or MIORE!

For a nominal service charge you'll re-
ceive a computer printout showing the
dealers cost for the make and model
you want. .

Information that givés you
a price advantage!

Knowing what your dealer knows can get
you the very best price on the car you want

sed Car Discounts

Outstanding savings on late-maodel
pre-owned cars.

For a modest fee, you will receive a price
quote for the late-model car of your
choice that will also include the retail
price and trade-in value.

Make your best deal!

Every car is prepared for sale under guidelines
which meet the highest standards and conditions.

£7£91, Amencan Assoc:aton far Seror Citzens
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ree Kodak Film _
A $350 Value!! 3 o e

@ QOur members are provided certificates for 10 FREE rolls of KODAK Color Film.

e Send in a roll of film for processing - Receive a new roll of film FREE.
e MONEY BACK GUARANTEE: You pay only for the prints that come out!

iscounts on Flowers
Fresh & Beautiful

@ QOver 5,000 participating Florists worldwide.

@ Open 24 hours a day — 7 days a week

ar Hental Discounts
SAVE 10% to 40% every time you rent a car!

@ Free upgrade in car class at Hertz, Avis, National.

® Special exclusive flat-rates at National and Alamao.

amily Entertainment Discounts

At such places as; Gt
Reapoo BetownReribel.

And we are negotiating new entertainment discounts
every day that will be added to your membership as available!

Something for everyone! :

£1821, Amencan Assoc:at.cn for Senar Cit22ns 3=




THE ADMINISTRATIVE COMPANY, ET AL. 1091
1047 Complaint

EXHIBIT 2

AAS

NATIONWIDE
NON-PROFIT
ORGANIZATION
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Denver Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violation of the Federal Trade Commission Act; and

The respondents, the attorney for the individual respondent, and
counsel for the Commission having thereafter executed an agreement
containing a consent order, an admission by the respondents of all the
jurisdictional facts set forth in the aforesaid draft of complaint, a
statement that the signing of said agreement is for settlement
purposes only and does not constitute an admission by respondents
that the law has been violated as alleged in such complaint, or that the
facts as alleged in such complaint, other than jurisdictional facts, are
true, and waivers and other provisions as required by the
Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that a complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the public
record for a period of sixty (60) days, now in further conformity with
the procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent The Administrative Company is a corporation
organized under and by virtue of the laws of the State of Texas, with
its current address at 4328 Hollow Oak, in the City of Dallas, State of
Texas. The Administrative Company has ceased doing business.

Respondent Michael P. MclIntyre's current address is 4328
Hollow Oak, in the City of Dallas, State of Texas.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
1s in the public interest.
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DEFINITIONS
For purposes of this order:

a. "Living trust” means a trust into which an individual can place
all of his or her assets during his or her lifetime and, by transferring
ownership of the assets to the name of the trust, thereby remove the
assets from the individual's estate. |

b. "Probate" is the legal process that validates a will, which is a
legal document that contains instructions to the court on how an
individual's assets and liabilities are to be divided and distributed at
death.

ORDER
de

It is ordered, That respondents The Administrative Company, a
corporation, its successors and assigns, and its officers; Michael P.
Mclntyre, individually and as an officer and director of The
Administrative Company; and respondents' agents, representatives,
and employees, directly or through any corporation, subsidiary,
division, or other device, in connection with the advertising,
promoting, offering for sale, or sale of living trusts, do forthwith
cease and desist from misrepresenting, in any manner, directly or by
implication, orally or in writing, that:

A. The use of a living trust avoids all probate and administrative
costs.

B. At death, a living trust allows assets to be distributed

immediately or almost immediately.

A living trust cannot be challenged.

Living trusts are prepared by local attorneys.

A living trust protects against catastrophic medical costs.

A living trust is the appropriate estate planning device for

every consumer.

There are no disadvantages to a living trust.

Tm Y0

Q
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11.

It is further ordered, That respondents The Administrative
Company, a corporation, its successors and assigns, and its officers;
Michael P. McIntyre, individually and as an officer and director of
The '+ Administrative Company; and respondents’ agents,
representatives and employees, directly or through any corporation,
subsidiary, division, or other device, in connection with the
promoting, offering for sale, or sale of living trusts, do forthwith
cease and desist from failing to disclose, clearly and conspicuously,
in writing, and prior to the consummation of the sale, the following
information:

A. Living trusts may be challenged on similar grounds as wills.

B. Living trusts may not be appropriate in all instances, and all
estate planning options should be examined before determining which
estate plan best suits a particular individual's needs and wishes.

I11.

It is further ordered, That respondents The Administrative
Company, a corporation, its successors and assigns, and its officers;
Michael P. Mclntyre, individually and as an officer and director of
The Administrative Company; and respondents' agents,
representatives and employees, directly or through any corporation,
subsidiary, division, or other device, in connection with the
promoting, offering for sale, or sale of living trusts, do forthwith
cease and desist from failing to disclose, clearly and conspicuously,
In writing, and prior to the consummation of the sale, the following
information, if true:

~A. The availability of informal probate under this state's statutes

allows minimal or no contact with the courts and reduces the time
required to probate a will.

B. The transfer of an individual's assets into the living trust is not
included in the price of creating the living trust.

C. It is the sole responsibility of the purchaser of the living trust
to transfer assets into the trust.

D. Creditors have a longer period of time to file a claim agamst
a living trust than against a probated estate.
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IV.

It is further ordered, That respondents The Administrative
Company, a corporation, its successors and assigns, and its officers;
Michael P. McIntyre, individually and as an officer and director, of
The Administrative Company; and respondents' agents,
representatives and employees, directly or through any corporation,
subsidiary, division, or other device, in connection with the
advertising, promoting, offering for sale, or sale of any legal
instrument, service or program, do forthwith cease and desist from
making, directly or by implication, orally or in writing:

A. Any statement or representation of material fact that is false or
misleading; and
~ B. Any statement or representation about the advantages, risks or
consequences of such legal instrument, service or program unless, at
the time of making the statement or representation, they possess and
tely upon a reasonable basis.

, &

It is further ordered, That, for a period of five (5) years from the
date of issuance of this order, respondents, and their successors and
assigns, shall maintain and upon request make available to
representatives of the Federal Trade Commission for inspection and
copying all documents relating to living trusts or the preparation of
Jliving trusts that are developed, written, reviewed, authorized, or used
by respondents, their successors and assigns, their officers, and their
agents, representatives and employees, directly or through any
corporation, subsidiary, division, or other device.

VI

It is further ordered, That, in connection with the advertising,
_promoting, offering for sale, or sale of living trusts, respondents shall
maintain, for a period of five (5) years from the date of issuance of
this order, books, records, and accounts which, in reasonable detail,
will demonstrate compliance with this order and accurately, fairly,
and completely reflect the incomes, disbursements, transactions, and
use of monies by respondents and, upon reasonable notice, make such
books, records, and accounts available to representatives of the
Federal Trade Commission for inspection and copying.
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VIIL

1t is further ordered, That the corporate respondent shall notify
the Federal Trade Commission, through its Denver Regional Office
unless otherwise directed, at least thirty (30) days prior to any
proposed change in the corporate respondent, such as dissolution,
assignment, or sale resulting in the emergence of a successor
corporation, the creation or dissolution of new corporations,
subsidiaries or affiliates of the respondent, the planned filing of a
bankruptcy petition, or any other corporate change that may affect
compliance obligations arising out of this order.

VIIL

It is further ordered, That respondent Michael P. McIntyre shall,
for a period of five (5) years from the date of issuance of this order,
notify the Federal Trade Commission, through its Denver Regional
Office unless otherwise directed, within forty-five (45) days of the
discontinuance of his present business or employment, including self-
employment and of his affiliation with a new business or
employment, including self-employment. Each notice of affiliation
with any new business or employment shall include the respondent's
new business address and telephone number, current home address
and a statement describing the nature of the business or employment
and his duties and responsibilities.

IX.
It is further ordered, That respondents shall:

A. Within thirty (30) days of service of this order upon them,
provide a copy of this order to each of respondents' current principals,
officers, directors and managers and to all personnel, agents and
representatives who are or have been participating or engaging in any
manner in respondents' living trust sales activities.

B. For a period of five (5) years from the date of issuance of this
order, provide a copy of this order to each of respondents' principals,
officers, directors and managers, and to all personnel, agents and
representatives who are participating or engaging in any manner in
respondents' living trust sales activities, within three (3) days after the
person assumes his or her position.
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X.

1t is further ordered, That this order will terminate on April 14,
2017, or twenty years from the most recent date that the United States
or the Federal Trade Commission files a complaint (with -or without
an accompanying consent decree) in federal court alleging: any
violation of the order, whichever comes later; provided, however, that
the filing of such a complaint will not affect the duration of:

A. Any paragraph in this order that terminates in less than twenty
years;

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this paragraph.

Provided further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provisionof the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this paragraph as
though the complaint was never filed, except that the order will not
terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal. -

XI.

It is further ordered, That respondents shall, within sixty (60)
days of service of this order upon them, and at such other times as the
Federal Trade Commission may require, file with the Commission a
report, in writing, setting forth in detail the manner and form in which
they have complied with this order. |



1098 FEDERAL TRADE COMMISSION DECISIONS
Complaint 123 F.T.C.

IN THE MATTER OF
HULING BROS. CHEVROLET, INC., ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATIONS OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT,
THE TRUTH IN LENDING ACT AND REGULATION Z

Docket C-3732. Complaint, April 14, 1997--Decision, April 14, 1997

This consent order requires, among other things, the Seattle, Washington,

automobile dealerships to correctly calculate the annual percentage rate
("APR") for ﬁnance(r purchases in accordance with Regulation Z, and to
include in a clear and conspicuous manner all the disclosures required by law
when a triggering term 1s used in an advertisement. The consent order
prohibits the respondents from misrepresenting the terms of financed deals, the
APR, the amount of any periodic payment, tﬁe availability of any advertised
credit terms, the sale price, or the availability of any rebate.

Appearances

For the Commission: Charles Harwood and George Zweibel.
For the respondents: James Aiken, Aiken & Fein, Seattle, WA.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Huling Bros. Chevrolet, Inc., a corporation; Huling Buick, Inc., a
corporation; and Huling Bros. Chrysler/Plymouth, Inc., a corporation,
have violated the Truth in Lending Act ("TILA"), 15 U.S.C. 1601-
1667¢, as amended, and its implementing Regulation Z, 12 CFR Part
226, and the Federal Trade Commission Act ("FTC Act"), 15 U.S.C.
41-58, as amended, and it appearing to the Commission that a
proceeding by it in respect thereof would be in the public interest,
hereby issues this complaint and alleges:

PARAGRAPH 1. Huling Bros. Chevrolet, Inc., is a corporation
organized, existing and doing business under and by virtue of the
laws of the State of Washington, with its principal place of business
located at 4755 Fauntleroy Way S.W., Seattle, Washington.

PAR. 2. Huling Buick, Inc., is a corporation organized, existing
and doing business under and by virtue of the laws of the State of
Washington, with its principal place of business located at 4545
Fauntleroy Way S.W., Seattle, Washington.

PAR. 3. Huling Bros. Chrysler/Plymouth, Inc., is a corporation
organized, existing and doing business under and by virtue of the
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laws of the State of Washington, with its principal place of business
located at 4550 Fauntleroy Way S.W., Seattle, Washington.

PAR. 4. In the ordinary course and conduct of their business,
respondents have been engaged in the dissemination of
advertisements that promote, directly or indirectly, credit sales and
other extensions of closed-end credit in consumer credit transactions,
as the terms "advertisement," "credit sale," "closed-end credit," and
"consumer credit" are defined in the TILA and Regulation Z.

PAR. 5. The acts and practices of respondents alleged in this
complaint have been and are in or affecting commerce, as
"commerce" is defined in the FTC Act.

COUNT ONE

PAR. 6. Respondent Huling Bros. Chevrolet, Inc., in the course
and conduct of its business, on numerous occasions has disseminated,
or caused to be disseminated, advertisements that state annual
percentage rates as well as monthly payment amounts and vehicle
sales prices. In fact, in many instances, the advertisements understate
the annual percentage rates by more than 1/4 of 1 percentage point,
thereby failing to disclose accurately the annual percentage rate.

PAR. 7. Respondent's aforesaid practice violates Sections 107 and
144(c) and (d) of the TILA, 15 U.S.C. 1606 and 1664(c) and (d), and
Sections 226.22(a) and 226.24(b) and (c) of Regulation Z, 12 CFR
226.22(a) and 226.24(b) and (c), and constitutes an unfair or
deceptive act or practice, in violation of Section 5(a) of the FTC Act,
15 U.S.C. 45(a).

COUNT TWO

PAR. 8. Respondents Huling Bros. Chevrolet, Inc., Huling Buick,
Inc., and Huling Bros. Chrysler/Plymouth, Inc., in the course and
conduct of their business, on numerous occasions have disseminated,
or caused to be disseminated, advertisements that state the amount or
percentage of any downpayment, the number of payments or period
of repayment, or the amount of any payment, but fail to state the
annual percentage rate.

PAR. 9. Respondents' aforesaid practice violates Section 144(d)
of the TILA, 15 U.S.C. 1664(d), and Section 226.24(c) of Regulation
Z, 12 CFR 226.24(c).
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COUNT THREE

PAR. 10. Respondents Huling Bros. Chevrolet, Inc., and Huling
Buick, Inc., in the course and conduct of their business, on numerous
occasions have disseminated, or caused to be disseminated,
advertisements that state conflicting monthly payment amounts for
the same transaction, thereby failing to d1sclose accurately the terms
of repayment.
~ PAR. 11. Respondents' aforesaid practice violates Section 144(d)
‘of the' TILA, 15 U.S.C. 1664(d), and Section 226.24(c) of Regulation
Z, 12 CFR 226.24(c), and constitutes an unfair or deceptive act or
practrce n v1olat10n of Sectlon 5(a) of the FTC Act, 15 U.S.C. 45(a).

COUNT FOUR

PAR. 12. Respondents Huling Bros. Chevrolet, Inc., Huling
Buick, Inc., and Huling Bros. Chrysler/Plymouth, Inc., in the course
and conduct of their business, on numerous occasions have
disseminated, or caused to be disseminated, advertisements that state
terms of repayment (such as monthly payment amounts) or annual
percentage rates that are not actually arranged or offered by
respondents.

PAR. 13. Respondents' aforesaid practice violates Section 142 of
the TILA, 15 U.S.C. 1662, and Section 226.24(a) of Regulation Z, 12
CFR 226.24(a), and constitutes an unfair or deceptive act or practice,
in violation of Section 5(a) of the FTC Act, 15 U.S.C. 45(a).

COUNT FIVE

"PAR. 14. Respondents Huling Bros. Chevrolet, Inc., Huling
Buick, Inc., and Huling Bros. Chrysler/Plymouth, Inc., in the course
and conduct of their business, in numerous instances including but
not limited to Exhibits A and B, have disseminated, or caused to be
disseminated, advertisements offering new motor vehicles that state
monthly payment amounts, sale prices, and rebates. In many
instances, the advertisements represent that "College Graduate" or
"1st Time Buyer" rebates are available in conjunction with a payment
plan in which monthly payments are at one amount for the first 12
months and are approximately double that amount thereafter ("Half
Payment Program"). In fact, these rebates are not available to
purchasers who choose the Half Payment Program.
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PAR. 15. Respondents' aforesaid practice constitutes an unfair or
deceptive act or practice, in violation of Section 5(a) of the FTC Act,
15 U.S.C. 45(a).

COUNT SIX

PAR. 16. Respondent Huling Buick, Inc., in the course and
conduct of its business, has disseminated, or caused to be
disseminated, advertisements that state a rate of a finance charge, but
fail to state the rate as an "annual percentage rate," using that term or
the abbreviation "APR."

PAR. 17. Respondent's aforesaid practice violates Section 144(c)
of the TILA, 15 U.S.C. 1664(c), and Section 226. 24(b) of Regulation
Z, 12 CFR 226.24(b).
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft complaint that the Seattle Regional Office proposed
to present to the Commission for its consideration and that, if issued
by the Commission, would charge the respondents with violation of
the Truth in Lending Act, 15 U.S.C. 1601 et seq., and its
implementing Regulation Z, 12 CFR 226, and the Federal Trade
Commission Act, 15 U.S.C. 45 et seq.; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondents that the law has been violated as alleged in
such complaint, and waivers.and other provisions as required by the
Commission's Rules; and
- The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Acts and Regulation, and that a complaint
should issue stating its charges in that respect, and having thereupon
accepted the executed consent agreement and placed such agreement
on the public record for a period of sixty (60) days, now in further
conformity with the procedure prescribed in Section 2.34 of its Rules,
the Commission hereby issues its complaint, makes the following
jurisdictional findings and enters the following order:

1. Respondent Huling Bros. Chevrolet, Inc., is a corporation
organized, existing and doing business under and by virtue of the
laws of the State of Washington, with its principal place of business
located at 4755 Fauntleroy Way S.W., Seattle, Washington.

2. Respondent Huling Buick, Inc., is a corporation organized,
existing and doing business under and by virtue of the laws of the
State of Washington, with its principal place of business located at
4545 Fauntleroy Way S.W., Seattle, Washington.

3. Respondent Huling Bros. Chrysler/Plymouth, Inc., is a
corporation organized, existing and doing business under and by
virtue of the laws of the State of Washington, with its principal place
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of business located at 4550 Fauntleroy Way S.W., Seattle,
Washington.

4. The Federal Trade Commission has jurisdiction over the
subject matter of this proceeding and of the respondents, and the
proceeding is in the public interest.

ORDER
L

1t is ordered, That respondents Huling Bros. Chevrolet, Inc., a
corporation, its successors and assigns, and its officers; Huling Buick,
Inc., a corporation, its successors and assigns, and its officers; and
Huling Bros. Chrysler/Plymouth, Inc., a corporation, its successors
and assigns, and its officers; and respondents' agents, representatives
and employees, directly or through any corporation, subsidiary,
division, or other device, in connection with any advertisement to
promote, directly or indirectly, any extension of consumer credit, as
"advertisement" and "consumer credit" are defined in the Truth in
Lending Act ("TILA"), 15 U.S.C. 1601-1667e, as amended, and in
Regulation Z, 12 CFR Part 226, do forthwith cease and desist from:

A. Misrepresenting in any manner, directly or by implication, the
terms of financing the purchase of a vehicle, including but not limited
to the annual percentage rate, the amount of any periodic payment
amount, or the availability of any advertised credit term; the sale
price; or the availability of any advertised rebate.

B. Stating a rate of finance charge without stating the rate as an
"annual percentage rate" or the abbreviation "APR," using that term,
and failing to calculate the rate in accordance with Regulation Z. If
the annual percentage rate may be increased after consummation, the
advertisement shall state that fact. The advertisement shall not state
any other rate, except that a simple annual rate or periodic rate that is
applied to an unpaid balance may be stated in conjunction with, but
not more conspicuously than, the annual percentage rate.

(Sections 144 and 107 of the TILA, 15 U.S.C. 1664 and 1606, and
Sections 226.24(b) and 226.22 of Regulation Z, 12 CFR 226.24(b)
and 226.22)

C. Stating the amount or percentage of any downpayment, the
number of payments or period of repayment, the amount of any
payment, or the amount of any finance charge, without stating
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accurately, clearly and conspicuously, all of the terms required by
Regulation Z, as follows:

(1) The amount or percentage of the downpayment;

(2) The terms of repayment; and

(3) The "annual percentage rate," using that term or the
abbreviation "APR." If the annual percentage rate may be increased
after consummation of the credit transaction, that fact must also be
disclosed.

(Section 144 of the TILA, 15 U.S.C. 1664, and Section 226.24(c) of
Regulation Z, 12 CFR 226.24(c))

D. Failing to state only those terms that actually are or will be
arranged or offered by the creditor, in any advertisement for credit
that states specific credit terms, as required by Regulation Z.

(Section 142 of the TILA, 15 U.S.C. 1662, and Section 226.24(a) of
Regulation Z, 12 CFR 226.24(a))

E. Failing to comply in any other respect with the Truth in
Lending Act, 15 U.S.C. 1601-1667¢, as amended, or its implementing
regulation, Regulation Z, 12 CFR Part 226, as amended.

1.

It is further ordered, That respondents, and their successors and
assigns, shall distribute a copy of this order to all present or future
officers, agents, representatives, and employees having responsibility
with respect to the subject matter of this order, and that respondents,
and their successors and assigns, shall secure from each such person
a signed statement acknowledging receipt of said order.

I1I.

It is further ordered, That each respondent, and its successors and
assigns, shall notify the Commission at least thirty (30) days prior to
any proposed change in its corporate entity, such as dissolution,
assignment or sale resulting in the emergence of a successor
corporation, the creation or dissolution of subsidiaries, or any other
change in the corporation that may affect compliance obligations
arising out of the order.
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IV.

It is further ordered, That for five (5) years after the date of
service of this order respondents, and their successors and assigns,
shall maintain and upon request make available all records that will
demonstrate compliance with the requirements of this order.

V.

It is further ordered, That respondents, and their successors and
assigns, shall, within sixty (60) days of the date of service of this
order, file with the Commission a report, in writing, setting forth in
detail the manner and form in which they have complied with this
order.

VL

This order will terminate on April 14, 2017, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any paragraph in this order that terminates in less than twenty
(20) years;

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this paragraph.

Provided further, that if such complaint is dismissed or a federal court
rules that the respondent did not violate any provision of the order,
and the dismissal or ruling is either not appealed or upheld on appeal,
then the order will terminate according to this paragraph as though
the complaint was never filed, except that the order will not terminate
between the date such complaint is filed and the later of the deadline
for appealing such dismissal or ruling and the date such dismissal or
ruling 1s upheld on appeal.
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IN THE MATTER OF
1554 CORPORATION, ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3733. Complaint, April 14, 1997--Decision, April 14, 1997

This consent order prohibits, among other things, the California company, doing
business as The Mellinger Company, and its president from making any
unsubstantiated success, profitability, performance, benefits, efficacy or
success rate claims with regard to a business opportunity product or service.
The consent order also pro%u‘bits the respondents from using testimonials or
endorsements that make deceptive or unsubstantiated representations.

Appearances

For the Commission: Justin Dingfelder, Lemuel Dowdy and
Jonathan Cowen.
For the respondents: Shirley Johnson, Washington, D.C.

COMPLAINT

The Federal Trade Commission, having reason to believe that
1554 Corporation, a corporation, and Brainerd L. Mellinger, III,
individually as an officer of 1554 Corporation ("respondents"), have
violated the provisions of the Federal Trade Commission Act, and it
appearing to the Commission that a proceeding. by it in respect
thereof would be in the public interest, alleges:

PARAGRAPH 1. Respondent 1554 Corporation is a California
corporation, with its office and principal place of business located at
6100 Variel Ave., Woodland Hills, CA. Respondent 1554
Corporation has traded and done business as The Mellinger
Company.

Respondent Brainerd L. Mellinger, III, is president of the
corporate respondent. Individually, or in concert with others, he
formulates, directs and controls the acts and practices of the corporate
respondent, including the acts and practices alleged in this complaint.
His principal office or place of business is the same as that of the
corporate respondent.

PAR. 2. Respendents have, individually or in concert with others,
created and disseminated advertisements for the Mellinger World
Trade Mail Order Plan ("Mellinger Plan"), and have offered for sale
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and sold the Mellinger Plan to consumers who respond to their
advertisements.

PAR. 3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Commission Act.

PAR. 4. Respondents' advertisements for the Mellinger World
Trade Mail Order Plan include, but are not necessarily limited to, the
attached Exhibits A-D. These advertisements contain the following
statements:

A. A program-length television advertisement for the Mellinger Plan,
identified as "Mellinger's Secret Treasures" (Exhibit A):

(1) Announcer: "How would you like to earn substantial income right from the
comfort of your own home? . . . Living a luxurious lifestyle with long-term security
for you and your family." (P. A1)

(2) Endorser: "Doesn't matter what age, what your background is, what your
education is. The sooner you get started, the sooner you start making money." (P.
A2)

(3) Host: "His name is Brainerd Mellinger III, and he makes it easier than ever
for people to make riches they've only dreamed of." (P. A3)

(4) Endorser: "On my first customer my first day with the World Traders I
made twelve thousand dollar profit." (P. A4)

(5) Host: "Brainerd, these folks are making a lot of money, and enjoying every
minute of it." (P. A13)

(6) Brainerd Mellinger, III: "If you've ever dreamed of riches and living a
luxurious lifestyle, give us a call right now." (P. A17)

(7) Endorser: "You will be successful. It's been proven time and time again."
(P. A17)

(8) Endorser: "I started off with $250 that my husband gave me, and last year
I earned over $35,000, and I did it all with the help of the Mellinger Company." (P.
A21)

(9) Endorser: "Get involved with Mellinger, and if you stick with them they
have the support team there for you, they can make something like this possible for
you." (P. A23)

(10) Endorser: "Anybody today that really wants to work, and has the initiative
to get out and try something new, this plan definitely makes it about as easy as pie."
(P. A25)

(11) Announcer: "Kirk may not be a rocket scientist, but with the help of the
Mellinger World Trade Plan he has launched a company with sky-rocketing profits.
Today is a typical business day, and Kirk is shipping out more than 400 hats. The
profits are all his." (P. A36)

(12) Endorser: "[A]nyone that gets involved with this is gonna really find [it]
exciting, interesting, and create an income for themselves. It's fantastic." (P. A38)

(13) Host: "The Mellinger Plan makes it so easy to achieve financial
independence. Why isn't everyone doing it?" (. A42)

Brainerd Mellinger, III: "Good question. Well - it's just that they don't know about
the Mellinger Plan yet. They aren't aware that this fabulous opportunity for success
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and riches is waiting for them. And that's why I'm here today. I want to tell
everyone that they can make money, like some of the folks you've seen on our
show. The Mellinger company shows you how, step by step. And we make it
simple and fun . ..." (P. A43)

B. A magazine advertisement for the Mellinger Plan (Exhibit B):
2 valuable New Reports Can Make You Rich! I'll send both to you FREE! You've

seen me on T.V.! Now I'm ready to help you get a fast start! Discover How to Be .
Independent -- Be Your Own Boss -- Make Big Money in your own,

IMPORT/EXPORT MAIL ORDER BUSINESS! . . . Enjoy earnings probably far
greater than you ever dreamed any job could pay.

* %k %
Join these successful Men and Women! .
"Mellinger has the answers! I'm looking at $25 000. year's income -- just 2 hours
a day part-time." [endorser]
"Just one world trade transaction paid me $5 000 profit! Yes...follow the Mellinger
Plan!" [endorser]

C. Mellinger Internet site (http://www.tradezone.com) (Exhibit C): ,
SUCCESSFUL INTERNATIONAL TRADERS MEMBERS[.] HOW PLAN
BROUGHT SUCCESS TO THEM! . ..

Having trouble sleeping one night, [endorser| turned on his TV and became
enthralled by a Mellinger infomercial. A phone call brought him full details about
the Mellinger Plan. "I was so impressed with what I saw, I immediately began
following the Mellinger Plan and became a Member of International Traders. I
began putting the Plan into practice and started showing Import products In less
than two months, I had generated well over $2,000 in business."

The Mellinger Plan provided exactly what [endorser] needed. . "I would tell you
this works for you. It's very good for beginners like myself." She reported sales of

$1200. right away and with her early momentum she says she is looking now at

earnings of $6000. a month!

D. A pamphlet mailed to consumers who request information about the
Mellinger Plan (Exhibit D):
START AT HOME...make money your very first day!

* % %

MEN & WOMEN--Welcome to your exciting, high-income, full-or part-time
future in Import/Export/Mail Order. Follow the Mellinger Plan as it guides your
every step. Nothing has been left to chance. Each casily followed step is based

100% upon many years of successful business experience!
* % %

SUCCESS STORIES in World Trade! Read these ACTUAL REPORTS of
MONEY-MAKING. . ..

Concentrating on imported sports equipment, [endorser]| took in $35,000.00 the
first year, devoting only a few hours a day.

PAR. 5. Through the use of the statements contained in the
advertisements and promotional materials referred to in paragraph
four, including but not limited to the advertisements attached as
Exhibits A-D, respondents have represented, directly or by
implication, that:
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* A. Consumers who use the Mellinger Plan typically succeed in
readily starting and operating profitable businesses;
B. Consumers who use the Mellinger Plan typically earn
substantial income; and
~ C. Endorsements appearing in Exhibits A-D reflect the typical or
ordinary experience of members of the public who have used the
Mellinger Plan.

PAR. 6. Through the use of the statements contained in the
advertisements referred to in paragraph four, including but not
necessarily limited to the advertisements attached as Exhibits A-D,
respondents have represented, directly or by implication, that at the
time they made the representations set forth in paragraph five,
respondents possessed and relied upon a reasonable basis that
substantiated such representations.

PAR. 7. In truth and in fact, at the time they made the
representations set forth in paragraph five, respondents did not
possess and rely upon a reasonable basis that substantiated such
representatlons Therefore, the representation set forth in paragraph
six was, and is, false and misleading.

PAR. 8. The acts and practices of respondents as alleged in this
complaint constitute unfair or ‘deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the Federal Trade
Commission Act.
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JTE YIS

"2 valuable New Reports

Can Make
You Rich!

ot tayay EREE!

BRAINERD L. MELLINGER Il
President/CEO, The Mellinger Co.
Faurth generation ol internalionaily re-
spected World Trade/Mail Order lamily. The
Mellinger Co. started by our founder in a
rented garage with barely $100. Qur 45
years of successiul Warld Trade/Mail Order
experience is your lime-proven guide (o
prolits, Follow Mellinger methods, global
conlacis, and profil secrets 10 a prosperous
business of your own. Mail coupon lor all
lacts...discover how lo start quickly, surely!

Joln thase successful
- Man and Women!
=My bigges day's waics has bees
$1.535.50 enxd the et singin sae
wun SLIZL This Plaa s madda *| msam miaon
change o oy fife™

% Ana M. Moeticy
“Mcilinger has ihe smawers! ['m
fouting 6 SISUML pese’s incume

< T"luss ope world irade iransaction

rend e 55,000, profil! Yex...folow
the Mellinger Plani™ . o
= 11 Wy wann

Glea Czmobeil b2 "

“Fallnwi he Melliager Plan |

upened my amn (i) wnae. Plus,

e §12.000, Mad Order cwoiini™ ’i‘“"’
Mame Cirinn

5 1 ‘!‘DE

Thre wrw Zet diy =ife

ve  The voure are

vy o dhere o grest il st Persanal Guidance

difesiie re

Avnraied win be
trunbhe G wiiens (een Sy v
cnmmeay Ind ine -ewaray =hca
Mg Koo e aermodul | e
021¢ 13ies of mere man HULA), n
e Luming e

SMELLIMEER 22 Jemp, Q2080 SO0 arier 43

ooLLs
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v
ousLcassErTE §

cuTLEAT W

START WITH CHU,CE GF Gli \|Il|||l|ﬂ.';1 uveneas, Age, st experience |;|vl imnporkant.

Yo e never along!
[T |

8 —
Zusgnas :.!40

Discover How to Be Independent — Be
Your Own Boss — Make Big Money

"o IMPORT/EXPORT
MAIL ORDER BUSINESS!..

Deal Direct Buy Below Wholesale
wilh leading suppliers Hack-bottam prices pay

' and keep ALL prafits! fantastic markups!
Profit big with exciting import products!

MEN-WOMEN. you’ Il never get rich working for somchody else! Your an-
swer is being your own boss in yuur awn husiness! World Trude/Mail Order is
the one business you can still “siart on shoesiring™ Enjoy carnings prubnhly

far greater than you ever dreamed any jub could pay. The Ml.ihm.cr Warld
Trade/Mail Order home husiness plan guides you siep by step. Plun b.Lscd and
backed by four gencrations ol M\.!hllLLr Family globs \I.ICLC‘-\' We irvel the
waorld di_«:uv:ril'lg dazzling new impon pﬂulncl and handeralt values you'll
turn inta guick, steady profits, St with choice of 24.221 of wday's hottesi
imiport mum:ynnkcn Always deal dincet—no middlenmen—Xeep all profits!
START FAST FROM HOME., Full-Time ar Part-Time!

No empluyees! No orene! Almost oo uverhead! Actoally

mahe Gest naport igesaction 10 minuies after Plas arrives.

Can operite without prsluct investiment. Plan reveals ex-

JENL LIEMRI actly Teaw o sell by Mail Order or many other high prolit

vive free nmnh-.r\hup e lnteriation

¢ Py Vo i i

W

Ideal Tor husband aod wile wean oe retrement!

S| g 24,22
' s e w-'- FIND OUT! I'll send 2 reports, Free Sample Import
Hi and Gand-nsed Mail Order Course—ail free! .

GH PRDFIT.’MPOHTS' X Dixcaivrcr w1 (s imprets we Tud oo edte bis

D ey EATwEm umses  (DOHICY. Read amy 2 complete reponis. Marve! at lree sam-
g phe import I send ! Noobhezton, No salesoan will eail.
Ml vertibivan: uslay!

X T (Ju-/-;ﬁnrf/( -/ot.u/ﬁu’ 1
& #¥ ONE SAMPLE IMPORT —FRES "

B L MELLNGER i, THE MELLINGER CO, r
$190 VARIEL WE_ Grot. 0200 ﬁ::'ﬁﬁ;r-—__._
WOQODLAND 3 3,

HALS, €3 91167.377 o fort
Sore1 FREE Sarome srpon SREE Revon }'
Smey Coursa, Show

AODED
EARNINGS

Ngw rmake even rrore " FREE comvomued Mo
morey wih Ltetlinger i T A | A 3 ormi a0 horer W'-

Plan. Ocal direct i Rl s ] f"ﬂ

WS made products TR iy “
ar lowest fcex-oartanmm w .
prces . keen ail praf- oS — Sl
i Na Ty fees'! NN

Nngatand Hills, €A 1367-3779
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Mellinger Company http://www.noboss.com/mellingr.html
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SOURCE: The Mellinger Company

OFFER: become a member of International Traders, gain mtroductlon and access to
hundreds of carefully screened foreign suppliers carrying over 20,000 imports plus
gain information regarding profit potential as export agent for domestic
manufacturers.

COST: $198 or payments of $15 to start. $18.90 for 12 months.

THE PACKAGE: Receive 20 Section Mellinger World Trade/Mail Order Plan,

Supplement and 11-piece Visualizer Kit. When paid in_ full, receive 3 Year
International Traders Membership, Free sample Imports, Trade Agreements, Drop
Ship Directory, Trade Opportunities Magazine for 3 years (published bimonthly)
and sample portfolio of business forms. Free personal telephone.consultation
available to members. Visa/Mastercard payment accepted.

In addition, the Platinum Profession Training includes round-trip air fare
transportation and hotel accommodations at a 4-star hotel while attending 3 days
of factory training and Master Certificate as a Professional Glass Repair
Technician.

Bonus Book "How To Run Mail Order Advertising" for orders within 14 days of
receipt of information.

MARKETING TECHNIQUE: sell imports by mail. Members-only Drop-Ship Plan
enables you to start without product investment.

MISCELLANEOUS: Mellinger family active in world trade and mail order for over
90 years. You deal directly with overseas suppliers, cut out middlemen and keep
all profits. International Traders Trade Show Convention in Las Vegas held
annually for International Traders members.

TYPICAL EARNINGS: Examples of earnings of individual members (1) borrowed
$500 to start, made $45,000 after 6 months, (2) first year brought $30,000: recently
had sales of $41,920 in a single day, (3) first year sales of $55,000; now serve 250
customers are 'trying for a million'.

GEOGRAPHIC AVAILABILITY: USA

ADDITIONAL INFORMATION: For full details on this Business Opportunity simply.

REQUEST TO BE SENT DETAILED INFORMATION

or you can write :

The Mellinger Company 6100 Variel Avenue, Dept NOBOSS Woodland Hills, CA
91367

6100 Variel Avenue, Dept NOBOSS

Woodland Hills, CA 91367

NOTE: this "Listing" has NOT been reviewed-for-accuracy by the Source
TO TOP



1158 FEDERAL TRADE COMMISSION DECISIONS

Complaint 123 F.T.C.

EXHIBIT D

=
3
a
@
=
(%]
]
@
&
Q
<
(S
3
=

m
o
E
=
g
=
o
Ay
E
3
8
'%E
(-}




&} Generations of Mellinger experience - -

guide you to Success and Fortune!

B.L. Mellinger Wi
Prasidant/CEQ. The Mellinger Co.

in the pager ol 1his book, | Invlie you ko
discovar how ihe Mallingsr World
Trade/Mall Order Businaer Plan can
halp bring you Indapendencs, sscurlly
and bly mors money ihal you e
dienmed, Provdly, | can 1ol you how the

lobal Melinper Organizalion | disct

as mads 1hls dream o reality for o

o o et your lam, profiabls
10 kel 3
art 2 Wi TageTan Orgar

(Phollin o

The Meilinger lamily hat been direcily active in World
Trade/Mall Order for nearly B0 years| Starting with Greal
Qrandigiher Louis Melfinger, our lamily has ditected tha
Now of mitllons upon milions of doll 4 goods lobuyers
through the malls. The Meifingsr family plays a key role in
making World Trade/Mall O der a profilable career for
men and womenl You enjoy Ihe full bensill of (N
vasl gxpadiance ea you foliow Mellinger guidance.
As you bagin loliowing the Mellinger Pian and become a
Membsr of International Traders, we pul you ai once In
dl withlsading Hering you
thousands of fesl-sslling imports below wholesale. We
ahow how to cul oul middiemen 8o you keep all profils. And
we guide you step-by-slep In markating your Imporis for big
profits ln Mall Order and many other ways. This s the
Imernational Treders way 10 businass succass|

The most respected Mall Order
business family In the world
leads you to security and
Independence

B.L. BELLINGER JA,

doRar business. You wifl profit big with
nl::ﬂn apiablished by Ihll"llﬂd
/Ml Order plonver,

fous I sxper o8 Fars Rhih
" ol snce fram whic
mm benalt greatly lodey.

LOUTS O LU INGER

Rarty In the nntur‘. ha foresew a

boundiase hiure in Trade/Metl

Dvdar. He guided hie oon ine & carver

where the Mollinger lsmiy becems

pichally ulnp:clll laadora of treda
P L g

QOLD CHAMS
FORAPROFITS

Start fastin your own profitable
HOME IMPORT/EXPORT
MAIL ORDER BUSINESS

MEN & WOMEN—Waicome to yout exciliing, high-lncoma, full or part

:{m- Iuture in Import/Expent/Mall Order! Foliow l1ve Melling e Plar ax

person, lamlly or rell

guides: every viep. Nothing hes beentef loclimnca Fach sseily
loliowed step In besed 100% upan many yasrs of aurrasalnl
sapariencal Your impont/Export/Mall Order busingss is Idnnt liy rrone

P . Age
exparience dossn'l matler| Untike most new enlarprisas, yoi
Trade/Mat Order business can be staried ol homa in spain 1oy witl
Almost no overhasd . .and with tiny ceplial. Tha Maltingsr M ogeiis
1hia excaplionsl opporiunily lo you. . nowt

ol
Wil

BUY BELOW WHOLESALE

Always deal diroct -—keep ALL fprofils! {

MELLINGER PRODUCT SCOUTS seroea the world open daor in
hundreds ol carslully sereaned foreign suppliers, “Mambsia of

Inter Tradera (M
Mallinger Plan) iImmediately have sccess to aver 20,000 nl inday'a
most starlling import values. The Melling
marksiing your Impon selections by Mall Crder as wall as many cihier

ip I8 lrae whon you lollow tha

Plan guitas ynu In

sany Imparlor Fvan iy
~ mtalime. You siways buy below wholeeale You Blwaya dent dlinct
— AT{‘.’,?;L’EE“- culling out all middiemen , . .40 you keep all profits|

KING TUT PAPYRUS SCROLLT

"A timeless
art freasure
of the ancients”

Now you may share pat-
sonally In |his remarkable
diecovaryl An axacl like-
nesa ol the lrezsured King
Tul Goldan Mask. Thia
limited edition ol hand-
painted acrolls ia a labu.
lous impoil 1o be enjoyed

Tor alf il

Start without
product Investment!

The Mallingar Tamily: davetipnd a0 1o
firsaed 2 unsien drop shiprm fine s o
use by loday's linmuoaticnal ligdaees

Menibiors Idaal lar-Hin naw tenar &
Tarvited] capital 1hn Mellingns o st
axaclly how i o i, stating 1is uarg dny
¥ou tacaivy tha Mnllmgur Plare Lewn L
Ship supplines ae tdveakod ¢

d LIdiHXd
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Priceless Mellinger
e T worldwide suppller
WORLD TRADE MAIL ORDER contacts help you

' \___BUSINESSPLAN —/_/

CASH IN FAST!

Moy sl womon enjoylng grosles! success in Word |
TraduiMal Ordor. . wrs Uiose ollunng new products
FIRST] A valuuble benehi of e Mellinger Plan is
Iies Mambarstip in Inlernavenal Traders. This
) ! 0 i i puts
you in dusct 1ouch witl leading innovaiive supphars
wbroad rsady 10 4o DUBINGSI with youl
Moallinger Execulives and Scoula travel
wadely, visiing suppl laciorias und doralt
cunles, . negoliahng Lest bslow-wholesale prices!
1.T. Membara gel news ol produci discoveries
quicklyl You lurn ovar the job of producl searching’
10 he wxpens!
Memberahlp starls you Bl once wih lies
impoll samples plus everyihing nesded Lo fum. yout
semples It prolitelle orders. Next, you gel
prclusive Trada Agreemanis with lop overseus
suppliers, ollerng hundreds of lasi-moving
you can desl in nghl sway.
You recalve Trade Opportunities i

» Turn import Values
‘Like These Into

- immediate
* Blg Profits! @

Enjoy all the beneflis of being your

own boss In your awn part-time or full-
time home business

START WITH CHOICE OF 24,221
TODAY'S HOTTEST NEW PRODUGTS!

Hundreds mora discovered every monthl

PROFITS. . .SECURITY. . .\NDEPENDENCE How often
have you isiked sboui getting into youi own businasa? Now
think seriously sbout your opportunity 1o siar, . .quickly

. .\nyour own hame impori/Expon/ Mail Order business.
No emplayess lo hire or pay. Littie or na Investmant in
products. Even kaep your presen job incoma whils oparaling
\n spare hours. No sloe of warehouse o rent, For your lssiesl
passiule slen, the Mellinger Plan revesls how to handie
arders withoul pulling up & panny of your own manay.
Evarything you will do Is based 100% on positlve, proved
practical "doing!" Our lounder alaned with aimost nothing,

{published bi-monthly). .. svailabls only 0 1T.
Mambars, Esch issue revesls brand-new product G-
coverias, You conlact supphers Wreclly Every panny ol
fprok i yours 10 keepl

Fantastic bargains lo ba tumed at onca into
big profital W) fis plobal organization warking night
nd day, intemanonal Trausis Members have simos!
unkimided sourcas ol dazzling new knpods.

i gl Aot

¥ The Woman's Role

In World Trade/Mall Order

success and profi 1o snyone

ility to maks good. Women
nhave a vory special “slxih sense™ sboul choaslng
producia 10 oller by Mal Order and other ways we
show you. . espsclally Imports needing the
2 ouch H diwile teems have
cramisd many highly succesalul busineases.

ined lo "make Il on his ownl™ He drew on exparience
oihis Iul lorab Hig hard: h

yours to foliow In the Mellinger Plan! You can stan in ths
garage of et 1he kilchen table. Our family didl Avold usual
newcomer's costly misiakes \hanks (o the Mallinger Plan!
Remember. . .dealing DIRECT mesna you keep all lhe
profits. More money to save and work withl Cerslully
scivensd supplisre In Alrce, laly, Austris, Germany. Latin
Amarica, Aale, Australin snd many olhes lands . . .

do dlh| lonal Traders M
Impons. You pick Inem. The Mallingar Plan alows how 10 sall
by mall and many olher waya. You can't get rich working for
somsone slse. You CAN make il big being your own bosa In
your own business 58 5o many |T. Membars have proved!

Your bi-monthly Trade Opportunities mapazine bAngs conlacts
with hundreds of suppilers. Many can ba sourcas lor parsonal
use. Save on oflers of waiches, cameras, furniiure, tecls,
alscironica, slc. Aiwsys save Iha Internationsl Tradars wayl

Products fike these you buy DIRECT:
COMPUTERS DIAMONDS
SECURITY PRODUCTS BEER STEINS
AUTO ACCESSORIES DINNERWARE
CHRISTMAS GIFTS GERMAN CLOCKS
COSMETICS TELEBCOPES
CUTLERY BETS FISHING RODS
ELECTRONIC QAMES SPINNING REELS
ATILETIC GEAR WATCHES
CERAMICS RADIOS



The MELLINGER I
L e

3d, W ve

7R Metiger Team i reedy to heip you make money!
Nmag'mammmmmnm":m...
izl decficated to hefping mbitious men and women
‘ot ettt Wor Trecke/ M Orcer profa. Exparta
Inafl Bepects of Wortd Theds/Mall Order work for your
succesn. Diecover whart Thia leam can dr foryou. ..
#8nd for the compiete Maifinger Plan to
full deyn In your owm homel

1 MELLINGEN Il
™

Ca
‘upon wide forelgn travel

d four generationa of Mellinger
1 lgt-ﬂlhmm, e

o can um o once
He cortriaes persorally

Marmger |
Het advice guides
cHRr ENBTOOK 'whl ris In'
out Impe I
M“AHI}'IIF Eul Mrll Order
Supsrvisvs vast corps of M ! oale and profits.
Oionel Procuct Scoum, Ona oty Lisa athmayucoady

world's mowt km-lcdgnhlr o
Pa1ia on Import produrt fo e ray,

"LBAM.GARCIA .-
ity

Just gtart-

Ing oul, or have &

o par-

dar gron, Pl hes

your anawer, You

may call or wrile
any mel

s bamger”
"
Wex, Larson's man-
mﬁumnc.:
2opeth
clency, Bhe will

Apaed your call 1o
Ir Headquarten.

you araate vilal
conlacts with im-
poriant averseas

Ll Bookthw

on ey World
Tacevopie”

Publiostiont
Benelit from hip
wide contacl with

pbishers.
Leoarn frem him
whan, whire, how

lo lun.}:w Mall
Order ade for mont
profteble resufte.

" Take a tour of the vast

nternations/
& _Taders fy

WORLD
HEADQUARTERS

Your guide: femed mollon pleture/TV star and
LT. Member Aichard Anderson

Parranal hat g anTviCe your Pan I iy aplaes st i

d LI9IHXH

3011

jurejduo))
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i wom_n YRADE MAIL ORDER

e [IUSIHESS PLAN

| hutu's i1t 311t Wiy 10 |ud(e & produci of service.
Vival 1s fu et 1o gpinion of nsars Thuse onginal
tablui s ate wi Bita 0 out ollices They sre nol the
sstiul luslimonials " They show ihe conhidence
cuining Hsin Leing well inlarmed, The aame
Putstut Waarld Tiade/Mail Order Plan and same
wdivudingl Gonsulletion Service Inel gulded these
Llutobwiz ul Wiuiiehuna Tisders s avillsble 10 youl

(e T : el

rot Evans

iy i ub ielatad injury, Wi Evans
bl frfh nulm:mun ha cunllislaﬂ ona
b i b by ] U i 1 1l vig M

MAKING. . .told by Members of
INTERNATIOI

ntornational
radars

A
L4 el
Ademols Ogunbenwo

Uaing advice lrom the

Maliinger Plan and ex-
hipiing 8l Mellingar Trade
Shows, this MNigenan-
bacn invenior has lurned
tho tkle ol success in his

Frat Ve it as varl, Maigersl, duvols just one
< Lont Huys o veuuh 10 Her busiiuss and repon
foad y et Salus ol $55,000 00 including 2 single
1o st ol 3 000 001 They now sarve aboul
frsnatinnuey atnl atu “tiymg for g mithion!™

Hicole Allen

This 26 yaar old lormes
 Mling

sha conlacied The

brough
recent

had sales of
$41,820.00 In = single
dayl Aboul Internalianal
Tradeishasiales, W'sihe
busl organizatian n the
businass world."

Ivate sacretary knew sxacily whal she wanied whan

"I wanlad my own business and | wanied
|o make manayt” (n lwo mnnlhl aher slariing with a borrowsd $500. 00, lho
had paid ofl ner pravious bills and in six months made $45.000 001 She
he Mnllmylr Waorld Tl’ldlfMilI Order Plan and
tional 1

er Co.,

il [or hae

har Membarship in lntlrnt

SUCCESS STORIES

in World Trade!
Read these ACTUAL REPORTS of MONEY-

David Siallenbarg
Alter slavan ywl
executive lor
shiplina, Mr. Slnlilnblm
\eatned much eboul
World Trade. Usin

Mellinger advice, one ol
his produs anjoysd
Mall Ordor saiss of more
Ihan $13,000 00 without
his spanding aven &
singla dollsr on advartis-
ing. His singia day's sales
have fun as high as
$32,00000 and anlici-

ales sales of more than

450,000.00 in Iha com-
ing yesr.

L TRADERS

C. Richard Carpentar
“l Isamnad more a1 a Mel-

linger World Trade/Mail

Order Saminar than | uu:l

Inan might wesk course.

alocal collagel Since Ihl

:-Immnu | make iupw\i.
slore making any|

tant decision, lo

tha Mellinger Plan”

Brian Winch
Mr, Winch used the M-
ingsr Product Research
Program to locale a
source lor his “Liller-
Caich™, a cleanup lool
usedinhls business. Us-
il Ordar lochniques
faught by Melinger, he
matketed “LiterCatch”
lndlpnﬂunalnlatman
“CleaningForCash”. Tha
resull? .000.00 an-
nusl sales!

Pat Aimong

Markating har own crea-
tion, tha "Wacky Umbrella,”

a
Eslimated samings In Ihe

Frad Oliva
Concentraing on imponed
spoits egquipmont, Mr Olvo
look in $35,000.00 \he list
ear, devoling only a lew
ours a day away lrom his full-
\ime man’s har salon. Al age
. 61, Fred Oliva now knows nis
lulura 15 secure, and prohlablal

Kirk Yaper

Mr Kuk Yager states, "My
business nhalped me buy my
own home when | was jusi 23,
| took in $10.000 00 in ons
weekend selling loys now
avallable diect trom abroad
Thank you Mt Malinger foi
your help and guidance.”

Slewsrt Healler & Tony Schwartz

Thess Iwo genilsmen recaived Frae
Adveriising by loliowing Melinger advice This
publicity biought profit ol $12,000 in only 1a
daysl Aboul the Mellinger Plan, Ihey siale.
"The World Tradw/Mauil Qidor Plan has Given us
a very real sensc |hat dreams can be had as
taalily. Il 15 the mosi compreniansive plan ol iis
kind. We are Iruly gratelul lor nol anly Ine Plan
fisel, but to the slall at Melhnger also

MEN—WOMEN

Eachofihase successiul L T. Mam-
bars slaried aa 8 Worid Trade/Mall
Order newcomar. Tha Msllinger
Pian changad Ihelr lives. hnu
Ing success, money. ascu

Imte nummlnontmun Inf n:
id next 12 months ..$50,000. | Plan for 7 full days. Discaver whal
~anylhing can be donel™ g e S to $80,000. - Tha Plan holde for youl
Imparied producia brin u twa vilal requiremanis flar
Why Imports e it

are best for
Mail Order!

for Sx‘

sdey. Contislow,

dr piices many limsa, Imports ¢
Ioronl blchulaumll

ppeal. Thelr low prices,

culiu

al.
mpom come from cauntrln whara peopla wark
makae glant pralits

markin,
mo lram couniries
m-;

Mali Ordar aiha ideal business to san Inspare
hours. . .wlih oniy 8 liny Invesiment. You can
Operaly from an e, . .In houn you chooss.
Go afer ordars from const fa conat. , .which
means your prospect lor profil ls ]ull aboul
unlimited. Discover the thell ol opening plles
ol snvelopes conlaining orders and monaey!
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/" WORLD TRADE MAIL ORDER
[~ BUSINESS PLAN —Z_/
53 S s ——2>%

@1 - Start Importing-
: S

tart Making Money

A Complete Business Plan-
How it Works for You. . .

The day you open the Mallinger World Trade/Mail Order Plan,
you can make your llrst Import transaction. Do It within 10
minuteat That's & tact! Instantly, you get the fesl of this excliing
business, You get everylhing needed to meke money lasi,
Including free Mambsrship In International Treders. Al once, you
ara In direct conlact with suppllera all aver the world| We show
you how 1o get high-profil arders by msll, irom stores and Indi-
viduals, at ewap meele.. many waya \0 make money.
THE MELLINGER PLAN Is & corplete businasa plan you pul
ta work from the day the mall carrier delivers it

Personal Step-by-Step guidance

\I'a ks heving experienced irlends st your sidel I you
have a question aboul supptiers, products,
advartising, printing, shipping, . .ln‘\hlngum r
businees. . .Jusl pick up the phone. A skilied
countelor s ready Lo help, Also you will be Invited 1o

rsonslly conducted Mellinger Seminers near
koo o erdrena i

FREE Speclalty Merchandise Catalogs

As business grows, you may wani 1o expand
yumn. One way |2 lo pro?t with preducta
offsred by local merchandise jobbers.
intarnational Tradera Mambers gel sourcses for
matchandlss catalogs. . . Irae. You will desi
ditectly wilh these sourcas withoul paylng a loe )
for e privilage of buying wholesals. i

Sources for U.S. Manufaciurers

As & Membaer of Inlernational Traders, you may confact domesiic
manutaciurars for praducts in which you can desl. Products ke
cosmetics, vilamins, clothing, lools, auto snd garden supplies.  lake
In many millions of dofiars annually in Mall Order. Cash in on this
bonanza wilh Mellinger conlacts.

We show you how lo set up shop without paying rent or
emplayess,..how you can use the vary same Plan that
davelopad Mellingar World Trade/Mall Order business
bringlon In many milllens of dolfars!

MELLINGER WORLD TRADE/
MAIL ORDER BUSINESS PLAN Giresyoueveiyihing

you need lor quick
S s = = palils.
The Mellinger Plan comes from four highly successiul genarations of ona faimily— anane
Instanily associated with World Trade and Mall Order, When you look at Ihalacls.  vdien

you ask questions. . . you discover quickly why so many smbllious man fud vonint
succeed by following the Mallinger Plan, Compare. . .\ien decids,

ASK THESE QUESTIONS—INSIST UPON ANSWENS—THIEN DECIVE
g s o P Y N =
QuesTions .. 1% {omnr | sian’ | e | e | IAD
Can you vt with o et 24,000 procete? < - L) Mo C M [ th
e e |
Wiy P p i e - | |
you 7 ol ’ 1= ] th tin
uetons’ [ P ik
] th I
e T P th
VR you heve b :
T N

WE pout rarma bs ghen B orvoen 1.
i gt oy 8- b B

1
|
| SR
1
{
l

WO Yo 7 o M i
T P
Wy ot il s impors o s R,
Can you ender e o oo 1
n&mﬁ:ﬂ'{l
7 Car ot ot FTAETE bl Orcer w8l vt 'y |
‘-.nqu-mn-:.--h-p AP s

l < -

WA b s U T S

|
|

Oramalic warld changes open athazing opportimbies for

Exporters. From flower seeds o bulldnzers  Tiome s e ol
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Tho MELLINDER ; W you

WORJ .n TRADE M.llL ORDER

e Bl]SlNESS PLAN

. need to know.to Start Fast for Big Profits
—all this is yours the | day you join INTERNATIONAL TRADERS

.,-\

vol11

Youirs FREE
as a member of

Many Imparts we discover ais avallable 1o you In amall
quaniites  evanons alalima. You can siar by ordering samplas
of jusl & lew imporis, As ihe monay rolls in, you can expand,
orduiing larger quantities al even lowar, diract, balow-wholesale
pucas. Compars your Impori bargsins wiih deparimant stota
prices Think of tis glant markupl You can sieit your small
Lusiness al homa, supplying siores, riends and olhers seeking
wrciling new products bul don't know whera 1o lind them|
SAMPLE

FRE IMPORTS

o < with 1T, Membershlp. Show and start
-fﬂ {aking ordera the day they arrivel
4l % Thete aciusl sempla imports are s Mallinger
Pian PLUS. We aend them 1o you lof one
't Imponant teason . . ko give youan instant sien
10 prolit. Show your samples and taka orders
right away. Lel peopls hese unusual
i imparia Irom laraway pl 8. ..Qel 1heir
ru:tlon of delight and wondarl Wiih sach
impnncnmml supplier ordering dirsctiona
which help you Iniroduce oihar Imporias In
tha high-profit lines fram which they ara
saleciad, ‘Fnul impons nvanu B Quick alan
In your newly sstablished World Trade/Mail
Order businasa.

Valuable
Exclusive
Trade
Agreements

You don't have to Invesl
a penny in merchandise

Uhain gy i bonanona) Tiaclers, yov 1oceive
Gt rate hadu Agioutienls o hausands of

[ ,_.vl_h....‘-wp.v Uvulstes auprﬂmumllﬁdmgg bR 0 H “E“
St Boduwuilais Evary delail (s 1evealad. So in stos
lulu gt sy Agreaments TD\I should “.k. l"llmu““.'m
Iratuly liwluady 10 Miahe fralilablu sales Gel

atreatunt ot (e slif costs on single Impons
uil wa ety prces (of he sniire fine. Exact
' muliiy hps dreoncluded

hia unlquc pl-n worke:

”%:,m \o w:':'
SO

ﬂor-!\\““

Personal Consultation
and Guidance

£Ju 6l \hs Hmpaitent nml:on Included wlth tha
ulliygst Plan 13 il prvilega of consuliing wiih

Ll uagiuiia 3 your Ly sihesa progiesses Our stall
B l,mml:puu-uamnudf 1o halp you. Clllur\
1o hat i | gbidunce

4 leuiliaing, balbs, 16c0rd-kesping, Mail Order and
iy 1atalad IGgiC 1 Ins service siona may ba warh
ity Venes ihe cost ol your Plan.

PLUS.

-all these additional Mellinger aids

tor a quick, easy start in your business!

How 16 Start in World Trade

Profitabla Marketing of lmpnm
Plln glves guidance lof daing profilable

Tha besice you need 16 locals cusiomant, how
1o handla Inquitles, how 1o price praducts, all
.’ Aad A ol olhar

subjects, A vilal refersnca that Quides you step-
by-slap a3 you slan in World Trade/Mell Order.

Memberahip In international Traders
Frea Mamberahlp arianged. The LT. Sest on

your cards and stail i
youesa of thia global

10 1urn imponts inlo big money. Direct Selling,

SwapMests, Parly Plan, Cart Merchendising
and Fund Falsing are |ust some of Iha ways
yOu Can boos your samings.

*

11-Plece World Trade Visuslizer Kit

Opens doors ta npponunmu llumly closad lo
oulsidars. Entilles you lo privilages you could
navar enjoy any other way.

Invitation to Trada Show/Convention
Each yeaar, the giant Melingar Trade Shaw!
Convaniion in Las Vegas Ia host to suppliers
and|.T. Mambara irom all ovar the world. You
will ba invilad. Maet famous supplisrs in
person. . sew and deal in over 10000 newast
products, . hear lamous Mall Ordar/Werd
Tiada parsonalilias

How ta Export for Big Proills

Plan shows how expon sales are mads o
biiyors abroad,..alsc how 10 conlact manu-
lacturers of producls neaded In oihar
counlrias. All profil, No invesiment. You ars
conlinually advised whal coducts are in da-

mand lor 8xport with names and adds

Camplate sel of forms used in World Trads
Includes Quolallon and Faraign Ordai Forma,
Bill of Lading. Carilicate of Origin, Expotl
Daclaalion, Caunsular Invoice, command S
and Canadlan Duties. Eusy 1o understand as
you 488 tham

E

World Trade Membership Cantliicate
Asyou join Intarnational Tudau YOU raceivs
a beautilul C g your

Inla World Trade/Mail Order, Frama and hang
itonyourwall, .  animpressive symbal ol yout
carear. Display your Carlilicate proudly to all
wha visit your busineas

*
Big Portfolle of Busineas Forma
Cairying on your business with loraign
suppliem and cusiomars, you will nsad printad
lorms. . . lstiarheads, amvelopas, Invoicas and
pumhlu farma. A lerge sampla assanment i

*

with | T. p. You may ordet
supplies st big dlacount.

1_/:74: A

Your business goals &nd naeds are what wa'll
b talkl .m.f"

We Mmmm

TOMR. MELLINGER'S TS’ sy Qe e v g
PERSOHAL SEMINARS rﬂnmmﬂ' mrquulmh\::
HEAR YOUR HOME 1a all them. Only IT. Mmbuu are invited o

sliand. Plan to joln usl

Your Personal I. T. Member Subscription
to TRADE OPPORTUNITIES Magazine

Every other monih as an Intamational Traders Mamber, you
receive your own parsonal copy of your clficial magazina.
Fealures trade leads for hundreds of newes! import products,
helpul adiclas by Mellinger World Trade/Mail Order expens
and names and addrasses of overseas firms seaking expon
products. Trade Opportunities magazing is availabla only to !
1.T. Members lor their exclusive benelil and profi,

by Mall Ordar and many olhar ways

d L1diHXH

jurgjdwo)

OLA LTl

SNOISIDAA NOISSININOD HAVIL Tvadddd



1165

1554 CORPORATION, ET AL.

Complaint

1108

EXHIBITD

MR, MELLINGER ANSWERS
YOUR QUESTIONS

Theve are questions mosl afien
when | mest with Internailons] Traders
Members el my Sominam, Perhaps you heve
questions lika theve. | belisve
will heip you. ..

Breinerd L. Mellinger il
President/CEQ
The Meflinger Co.

. -Now—let us send you this

5-Volume World Trade/Mail Order Plan

Examine the Plan 7 Full Days Before You Decide

‘nthess pages, you have rend many fects abou
enciling opporiunities lor slarling your own
Import/Exp Onder trom home,
‘You have read about ambltlous men snd women
who proflied spare-ime and full-ime loflowing
the Mellinger Plan. You've learned how we hsip
you gel started. . .how we Invile you lo join

| Tiadera for exclustve direct bielow-
wholesale impori offers. Bui wa do not ask you
tomakk e hia nfor

The Plan for youranll  raadal (lisciren fiey
camplete and rasy it is (o tollow Wa lnvtn yr
1o sand for the Msfingar World Tinda /Bl Cne
Plan (all 5 volumes) lo sxaming for 7 hull dnya i
Ihe qulel of your home. Thai, and oily (tie,
decide |l this Is the bpporlunity tof peafis
security snd psraonal success you hmva alwnys
tooked for, We know fioin ganaratians nl
expatience we can help you win fortuns iy

Q: You sey I con start lmmndllllrr.;lf:w?
A: The duy you recesive the Mellinger Pian, you
ge! saacl, H:Hy Iollowed Imlm;g\: lor mak-
ing your flrst Imposl iranssciion. You could
ba making your Hieat suppller contacl within
10 minutes.

Q: How soon can | stert making money?
A: The minute you becoms & Member of
imemationsl Traders, | sand you actual sample
Imports. Wilh thess Imporis plus supplier
introductions | include, J:‘:l can sart laking

rolliable ordars al once. can Qpersta on my
BmpShlp Plan, You can collect yous profiteven
velare paylng for producis.

Q: Mow do | hear sbout new products?

A: Every oiher mnllég!n:'wm' * MM!'mq;vm 3
funites magazine (ex lor 1.T,
ravealing irsds Ipads for hundreds of products
plusmvrnlﬂnqmm.muduwﬂm

Q: Do nesd previous experience?

A: Noi st ailf The Mellinger Plan le a complele

home business plan. Foliow Il and you have

svarylhing you need 1o siart and operale Iwr
ful LT. come [rom

all walk of fils. . .all ages. . .ali kinda of
] ds. Your sincare ambliion fo maks
maney I whal's really lmporiantl

Q: Doss Mallinger Import and expoit?
A Indeed) Our warshouoe recelves simost dally

" shipmenta irom sbroad, lliling ordera for

contacls who have depanded upan us fot
decades. Our World Tiade activiliea piace us in
#n envisble poslilon lo inform LT. Members
sbout what's really going on.

Q: s my I.T. Membership renewable?

A Yes, you can ranew Membership. We have
many Members wilh |T. service records ol 28
yaars or mors.

Chairman, infarnationsl Traders

Q: Do i need » lot of capltal 1o siert?

A: Probably no other businsss can be staried
with sollitle. . .and pay ofl so blg! Foliowing ihe

Mellinger Pian, you aclually need no investmani
In products. Laler, ae W"Sﬂ" blgger, you cen
stock your products lor quich )

Q: Cen | start without quliting my job?
A Yau, moot newcomers st &t home In spare

buliding your

. Consider
golng full-ime only when you ady.
Q: What if | heve quesilons?

Az Wa unlikely because The Plan 1s 80 up-lo-
gll- and rwm'g constantly. Stlll, If & question

ul Stall
will prompily anawer your question by phona or
in peison,

Q: Do you chech suppliars peraonally?

A: Mellinger Execullves and Product Scouls
visll suppliars and lactories in overseas lrade
centers. We spend large amounis ol money
doing this. When you ses a product oflered In
Trade Gpportunitfes, you know the supplier hag
een carelully checked firstl

Q:Canldeduct foreign lravel from my lezes?
A: As an sciive LT, Member, you ars inbusiness,
The lax laws permit deduciion of business-
related iravel for the purpose of and
dealing with overseas supphers. , .or eny
sexpense having to do with your Impart/Export

. Remember, you da nol have lo lravel
unl u ward (o, The Mellingar Plan doss the
hard work of product sssrching lor you.

Q; what are the cpportunitiss for women?
A: Exactly \he same &8 lor menl |.T, Membership
Includes o In proportlon ol women and
9 earning fine paritime snd

full-time Incomaes

own business. Bul i1 15 you whin must dns int
Seeing ls and und d hat's why we
will send you the r Plan on 8 7-dey exeminatlon.

Examine out what Il can da for youl

The Plen, ..

Hera ls Juat & partial Bst of subjects end guidence youT
discover in the Melinger Pian. Yve invita you fo inspect
ihe complate Plan . see evaryihing for yoursell |

* WELCOME 7O WONLD TRADE/MAIL ONDER
* TUNHING IMPORTE INTO PROFIT
* HOW TO TMPORT BY DEALING DIRECT
* BTARTING AN IMPONT MAIL ORDER BUBINERS
* HOW 70 MAKE UP LOW.COBT MARL ORDER ADS
* HOW, WHEH, WHERE TO AUN MAIL OGNDEN ADB
* HOW TO BELL BY DINECT MAIL
= DELLING [MPONTS THIVOUGH DINECT BALEY
REPNERENTATIVER

* OTHER PROVEN WAYS TO MARKET IMFOMTS
* HOW TO START WITHOUT FRODUCT INVERTMENT
* HOW TO BECOME AN EXPONT AGENT
* EABY BUBINEDS NECOND KEEPING
* WOMLD TRADE CONNEAPONDENCE
* WORLD TRADE BANKING PROCEDUNE
* |LOW TO HANDLE MAN. ONDENS
* HOW TO OET PNOFEQSIONAL AD IELP TTIEE
* FMEE ADVERT IBING [N MATIONAL PUBLICATIONE
* HOW TO TRAVEL ABNOAD TAX FNE
= MEETING WITH BUPPLIERE FROM OYENBEAR

* HOW TO PRICE IMPONTR FON TOP PROFITS

* COMPLETE WORLD TRADE REFENENCE BECTION

Home Inspection
Request, . .NOW
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EXHIBITD

Thera comas a lime when success hinges on &
decision . . .achange inlile's direction. Perhaps
you afa al thal lurnlng point now. . .

.
How olten have you heard people say—"IF only
I had gone info real estale belore prices siarad
shooting up ™ Or “IF | had only known how well
Ihis or that would sell, . .| could have mads a
forlune " Usuaily decislons Wke that call for risk
and big Invesimant that may nol lurn out at all.
| sm ready lo remove the risk from your dacislon
16day. It's like having your cake and aaling i, loo.
Your dacislon, . .1oday. . .10 enter the world of
World Trada/Mail Order is ONLY TO LOOK AT
T1E MELLINGER PLAN, | do nat want you 1o
obligate yoursell in any way whalsogver. Just
fook and consider. This could ba yout
opponunity 10 look back In years lo coms and

__Follow The Mellinger
Plan to Worid Trade/
Mail Order Profits

We are ready now to hslp you get your fast
start In your own profitable business. . -

THIS IS YOUR DAY OF DECISION

say, "l gol my start the right way - stfuck il

rich __nol only in manay, bul in all tha goad
\hings ol lilal™

You will be taking your firs all-imponant siep by
tilling out and mailing iha enclased l{ome
inspoction Reguest. In relurn, | will send Ihe
Mallinger Warld Trade/Mall Order Businesa Plan
1o inepect and discuss for seven full days

We lake he risk . . you have 8 whols world ol
opponunily to gain. Allthal stands betwasn you
and &n active role in thia greal and exciting
Lusiness. . .Is your decision (o look at the
Mellingar Plan Maka Ihal dscision loday Mail
your Homa Inspuction fuguest  nowl

: @%ﬁa@&% AT

Start small at home. . .as others did. . .
move ahead when you are ready

Only Mellinger givas you this MONEY-BACK
AGREEMENT

s only fair and rightl Purchasa of s product or sérvice
should come with an sgreement to ralund your money
i you are nol salisfied, Tha Maellinger Co. does Ihis
wilhout questlon , . .lof a very impanant reason. We
wanl you to be sure you are not only pleasad wilth he
Msllinger Plan bul (het you know you can ba &
success. Read Iha Monay-Back Guaraniga. Il Is

ofterad tor your prolection

THE MELLINGER CO.

6100 Varel Avenue, Woodland Hills, CA91367-37TT9US5 A

MAIL HOME INSPECTION REQUEST NOW
.. .IMMEDIATE ATTENTION ASSURED
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