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From: "John Fanning”

Subject: jerk.com 1.0
Date: June 10, 2009 12:18:13 PM PDT

To: I I

I spoke with [Jroday and he suggested | email you to outline our understanding with respect to
financing development costs. [ and I thought that we could spend 25-50K in the initial phase
working together with you to develop the site to the next level,{jerk.com 1.0} while | work in parallel
te find the resources to continue to finance the company. 1 explained ta. that we wanted to try to
be as open minded and flexible about what we collaboratively decided to do so that everyone had the
ability to bring their best bear an the project.

If you go to www.netcapital.com/ierk You can see where we were heading with the next update of
the main page, however | am interested in seeing what you can put together and we can go from
there. If you want to sign a formal agreement, that's ok let me know, Clearly all the work is done
under wark for hire, is owned by Jerk LLC, and subsequently Jerk Inc as we are converting from and
LLC to and Corp. Let me know if you are comfartable with our initial budget and when you can follow
up with some of the things we discussed on our last call.

Thanks,
john

John W Fanning
Chairman Netgapital

FTC-JERK0001596
CX0122-001
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Fram: "John Fanning"
Subject: RE: Adress For Jerk LLC
Date: June 12, 2008 §:37:37 AM PDT

o -

John W Fanning
Chairman Netcapital

From
Sent: Friday, June 12, 2009 11:17 AM
To: 'John Fanning'

Subject: RE: Adress For Jerk LLC

John,

MNeed the address

From:

Sent: Friday, June 12, 2009 8;12 AM
T

]
Subject; Address For Jerk LLC

Do you have the address for Jerk fle.?
Thank you

-

From:
Sent; Friday, June 12, 2009 8:02 AM
Tos
Subject:

FTC-JERK0001599
CX0125-001
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This is the right one.

For mare information about [ products and services, visit our website at

hittp:/ This communication is for informational purposes only and nothing herein
should be construed as a solicitation, recommendation or an offer to buy or sell any securities or
product, The information contained herein has been obtained from sources believed to be
reliable but we do not guarantee accuracy or completeness. |||  NNGzNE I oo and its
affiliated companies, their officers, directors and employees may have a position in or, make a
market in any securities mentioned above and, may act as an investment banker or advisor to
such companies. Client account information or transaction details do not supersede mailed
confirmations ot account statements which are the only official records containing this
information. As a matter of policy, orders are not accepted via e-mail or voice mail and no
responsibility shall accrue relating to any orders placed in this manner. If this communication
has been received in error, please delete or destroy immediately.

FTC-JERK0001600
CX0125-002



CX0128



ge/17/2014 12:59 [ EEGEN PAGE 34/

£rom: "John Fanning" < G-

Subject: RE:Jork.com Project Plan
Date: June 21, 2009 4:03:42 PM PDT
T
G

]

That's sound very good. My cancern with respect to wireframes is that | have in our budget 7.5k per
manth for the next 4 months. That arrives at the 30k thaifj and tinitially thought we should use as
a target. My understanding now from [} is that 50k is probably a better number, which is fing, but
do need to plan our cash flow. My concern is that wireframes cost 5k, but the existing frames only

cover about 259% of the functionality and | am not clear if the 5K is for what was already done, or the
total effort.

I'm confident | can boost the budget quickly from 30k, potentially even much higher than 50k over
the next 120 days, but to do that | need to upgrade the look of the site, and do some little things that
make a big impact on presentation. | was about to wire up

http://netcapital.com/fjerkyv.2/

Before | met you, just to help us gather capital and create excitement. Now | have

: Lal.com/lierl.y,

and 1 am not sure what to do. I'm used to transitioning and building in small increments. Let me
know what you think

john

John W Fanning
Chairman MNeteapital

e ol it A S

From:

Sent: Sunday, June 21, 2009 3;41 PM
Tao: John Fannin
e
Subject: Re: Jerk.com Project Plan

FTC-JERK0001604
CX0128-001
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John..this is a working schedule and it is based upon the wire frames and as what we understand
(to this point) what the project is. We have been asked to immediately begin on this therefore the
need to move on areas we already have experience in. Again thia is an famework only, we know
based on our experience we at least need to start with this. As I suggested in our last
conversation, we will require a conference call with you, the chief developer, designer and artist
to get a better understanding of your vision. We also have assigned the team that will work or
lead various areas. You will know who is working on each task. So please give a tiime that will
be good for us to have a call. We use Skype for all of our communication needs but I can pull
you in on your land line if you do not have Skype. The team is 15 hours shead of us, therefore if

it is 8 AM your time it is 11 PM their time. 8o let us know and we will all schedule accordingly.
Thanks

On Sun, Jun 21, 2009 at 8:35 AM, John Fanning < rote:
.

Is it possible to include in the plan which people are required to complete each task? Also Tt Jooks like
a lot of the dates have past. I'm not sure all of the tasks that have past are actually completed. There is
a lot of new functionality we need to integrate into the next iteration of the site, the stuff 1 see in the
wire frames seems to only addresses the functionality glready built being redeveloped,

john

Jolm W Fanning

Chairman Netcapital

From:

Sent: Sunday, June 21, 2009 10:08 AM
To: John Fanning;
SBubject: Jerk.com Project Plan

FTC-JERK0001605
CX0128-002
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John

Here is the Project Plan for Terk.com
I have exported it to excel, so that if you like to edit and send as spreadsheet you can do 0.

I've attached here 3 file formats;
- MS Projects

- Excel

- PDF

Thanks,

We atretoh out bosh of cur anms...

Pass throvgh the clouds, staight to the sky...
Fven though we tonched the Moon agd the Mags...
We aiill cannot touch the TRUTH.

e fronn the mangs BLEACH

President/Founder

\

This communication and any files transmitted with it contain information which is confidential
and may be privileged and exempt from disclosure under applicable law. It is intended solely for
the use of the individual or entity to which it is addressed. If you are not the intended recipient,
you are hereby notified that any use, dissemination or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify the sender.

FTC-JERK0001606
CX0128-003



ae/17/2e14  12:59 (DD PAGE  37/60

7y

President/Founder

This communication and any files transmitted with it contain information which. is confidential
and may be privileged and exempt from disclosure under applicable law, It is intended solely for
the use of the individual or entity to which it is addressed. If you are not the intended recipient,
you are hereby notified that any use, dissemination or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify the sender.

FTC-JERK0001607
CX0128-004
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From: "John Fanning' (-

Subjeci: RE: Jerk.com Homapage update
Date: June 28, 2000 6:30:34 PM PDT

Ton

Qo

OMG you are amazing. Can you ship it? Put it up on jerk.com

John W Fanning
Chairman Neteapital

From:

Sent: Friday, June 26, 2008 7:2% PM
To:

Ce:
Subject: Jerk.com Homepage update

Hi John [}

I have done working on the home page reskining, here is the link
e jerle com/index

Once you have approved it will replace the current home page to this one.

Let me know,

Thanka,

We stretch out both of our arma...

Pass through the clouds, straight to the sky...
Even though we touched the Moon and the Mars...
We still cannot touch the TRUTH.

--- from the manga BLEACH

FTC-JERK0001609
CX0130-001
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From:
Subject: FW: into to an an exciting opportunity
Date: August 4, 2008 6.11:26 PM PDT

Tor -

SR TR WSS —

Jp——

|
i want to talk to vou ahout this,

john

John W Fanning
Chairman Netcapital

rrom: [
Sent: Monday, August 03, 2009 10:46 PM
To!
Cc: John Fanning'; - EXT

Subject: RE: into to an an exciting opportunity

B tharks for thinking of me.

John, I'd love to hear more about Jark.| know this sounds odd, but cauld we maet on Sunday? I'm leaving
the coumtry next week., ..

Thanks,

From:
Sent: Monday, August 03, 2008 10:51 AM
To: N
Cc: 'John Faming’; - BXT

Subject; into to an an exciting opportunity

ui [

I hope this finds you well.

I wanted to introduce you to an exciting new venture, Jerk.com -— fhat I

invasted in, With a little edgy/cabchy name, Jerk.com is addressing a rapidly
growing need on the social web relating ta online reputations.

FTC-JERK0001612
CX0133-001
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We all know how reputations are critical for business and sorial interactlons.
eBay’s growth was as much fuseled by ita credible reputation mapagement as by
its marketplace. Buyers today can review feedback related to transactions.
This enables millions of buyers and sellers to bulld relationships hased en
trust, Jerk.com is offering a similar reputation management system for other
commerce and social applications such as jobs, dating, and gaming.

The company is started by John Fanning, Wapater co-founder copled on thia

email, whom I think you might already know. Another angel in the deal is [JJj
CE e b iy

"

Best,

The future stands in need of iau in order to be barm.

FTC-JERK0001613
CX0133-002
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From: *Johm Fanring: (-

SBubjest: Jerk com

Date: August 4, 2009 $:53:24 PM PDT
T

L

Guys,

My understanding is that we are back on track and moving forward together again! | know | have to
do a little on the financial side asap, and as far as the businass dynamics, well I'm sure you can post a
few choice pieces of feedback for me on jerk.com! We have spent & week going through the
wireframas and | think it would be ideal if we could get the omni graph files so we can make some
changes and edits before we go forward. We are still using the original Romanijan developers for

maintence on the production site in order to relieve you of that burden, We really view that as more
transitional than anything else.

Talk to you sqoon,

john

John W Fanning
Chairman Neteapital

FTC-JERK0001616
CX0135-001



CX0139



BE/17/2014 13112 _ PAGE  B1/B2
- i

48

From: "John Fanning"*b
Subject: RE: Jerk.com Update (draft

Date: August 27, 2009 1:17:43 PM PRT

Ton

Ges

The first draft had a few quotes frem those guys. [JJ] went hog wild on the
stories and left tham out all together which 1 think is & mistake, How
about something like this:

| wanted o update you on some of the prograss we've made so far on
Jetk.com=a new venturs of mine whose mission is to become the Intetnet's

clearing house f reputation management-a rapldly growing need an the
social web,

Wa all know how reputations are critical for business and social

interactions. eBay's growth was as much tuelad by its eredible reputation
management s by its marketplace. Buyers today can review feedback relatad
to transactions. This enables millions of buyers and selters to build
relationships based on trust, Jerk.com is offering a simitar reputation
managemant system for other commerce and social applications such s jobs,
dating, and gaming.

Sinoe we've started this February, we have had many accomplishments:

1. We securad Jerk.com ag our domain name - a 4-letter, 1-gyllable

word that is both edgy and catehy, and likely to attract PR through its

name.

2. Cur alpha site 18 up and running and growing rapidly. Our

usaers have already created over 180,000 profiles, and they have been grawing
at a compound rate of over 200% a rmonth,

3. Wea have gotten some seasansd, world-class intemet entreﬁreneurs and

investors, paople like and
idual (invented intermet news) and [ Tnvolved.

of Incdiv

are
supporting our veniure both financially and with their time commitment.
4, We've brought on a world-class development team in California, thanks 1o
an intracuction from ] This team is working on the next version of our
site which we axpect will further fuel our growth,
5. We have done all this on about $130K-about half way of our goal of
$2501K.
6. We have also talked to some institutiona| lnvestors._rom
who was intrigued by the venture and said, it is
certainly a big opportunity to increase the ameunt of transparency in the
warld - and fundamentally change how people act.”
7. We have alse talked to some potential distibution pariners, (N
said point-hlank, "Jerk.com is a great namea
which you need to cut through the noise. It's also
solving an important problem. I'm willing to support and
help you, and together we can get to the tipping point guicker”

FTC-JERK0001621
CX0139-001
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1 took forward to catehing up with you,

john

John W Fanning
Chiairrman Netcapital

~~~~~ Origirial Messaga-----

Sent: Wadnesday, August 28, R
To: 'John Fanning'

o I ~
Subject: RE: Jerk.com Update (drait[JJj

I think its pretty good but puts too much emphasis on [ KGN
would suggest keaping those as anecdotes to a verbal conversation rather
than putting thent in the email. | thir putting them In the email makes them
the kay fssue that they will ask you about when you talk 1o them live. And
chances you will need to back paddie since chances we will not have desnls w/
therm (If we did you would net need these angels...)

I would suggest something more straight forward like:

| wanted to update you on some of the progress we've made so far on
Jerk.com--g new vienture of mine whose mission is to becomes the Internet's

clearing housea of reputation management—a rapidly growing need on the
social web,

We all know how reputationa are otitical for business and social

interactions. sBay's growth was as much fueled by its credible reputation
managament as by its marketplace. Buyars taday can review feedback ralated
to transactions. This enables millions of buyers and sellers to build
relationshipg based on trust. Jerk.com is offering a similar reputation

managemsrt system for other commerae and social applications such as jobs,
dating, and gaming. ‘

Since we've started this February, we have had many accomplishments:

1. We securad Jerk.com ags our domain name - & d-ietter, 1-syllable

word that is both edgy and catchy, and likely to attract PR through its

hame,

2. Our alpha site is up and running and grewing rapidly, Qur

users have already oreated over 180,000 profiles, and they have been grawing
at & compound rate of over 200% a month.

3. We have gotten some ssasoned, world-class internet entrepreneurs and
investors, peapls like

nvolvad. are
SUpPOifg our van inancially and with their e commitment,
4, We've brought on a world-class development team in California, tharks o

FTC-JERK0001622
CX0139-002
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an introduction fro This tearn is working on the next version of our
site which wa expact will further fuet our growth,

5. We have done ali this on about $130K-about halt way of our goal of
$250K.

We have also goften some great distribution deals with major brand-name
internat sites cooking. | can tell you more when we talk...

1 loak forward 1o catching up with you,
John Fanning

----- Origing) Message-——

From: Jorn Fanrin
Sent Tuesday, August 25, 2008 2:36 PM

| made some changes, and § think wa need to make some mor@... 1 also
included the original,

John W Fanring
Chalrman Neteapital

----- Criginal Megsage-—--

o
Sent: Tuesday, August 26, 2009 5:57 PM
TouJohn Fanning

Subject: Jerk.com Update (dratt[JJj

we recerty e NN o' ot i
favorite hangout Hevenia In &1 to get hts take on Jerk.com, the new social
retwarking site |launched several months aga.

said point=blank, "Jerk.com is & great name. And it's on a very

impertant mission, solving an important pratlem, 'm wiling to support and
heip

you, and together we can get to the tipping polnt guicker.”

F as you may have read in tha cover story of this month's Wired
agazing has grown Craigslist info the warld's largest community of what

he terms face-to-face transactions, With & community larger than eBay and
Amazon combined, his biggest challenge is preventing fraud, spam, and

transactions gone awry, most notably the "Craigslist Killer™ incident in
Boston.

His challege to us: is there a way Jerk.com could preserve someane's
anonymity yet prasent their Jerk score regutation in one-or-one
transactions?

The answer is yes. Even though profiles, feedback, scores are oreated in
an apen dislogue between parties, scores and repuiation can be cartied

FTC-JERK0001623
CX0139-003
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ananymeously into the world in personal interactions with others.-
likes this idea.

Clur migsion to be the Internet clearing house of reputation management is

just in its infancy but gaining traction as avidenced from teedback we got
fromi but more importantly our own booming community of
users.

* Cver 180,000 users have created profites on our Alpha site, doubling
sach month since launch in February.

* On the investment front we arg half way to our gioal of 250k in angel
financing with participation and active involvement vaﬁw
pionegr Internet news founder of Individual as well as Intemet sagun
leader [ t2king both pubtic,

And as wel | R founder af-, who i8 also directing
development of our new Beta site for Jerk.com with & team of world-class
engineers he used to create

* We secured the edgy, catchy dormain Jerk.com on favorable terms.

Moving forward wa hope to atiract a venture invastor the fikes of [}
who is intrigued by Jerk.com aftar
ull day's visit on the same trip to see said, "itis _

certainly 2 big oppartunity to increase the amount of transparency in the
world - and fundamentaily change how people aot.”

Hape you found this update halpful and agree we are making significant

progress on Jerk.com. Please drop me an emall and I'd be happy to follow
U with a more in depth conversation,

Best,
John Fanning

On behalf of my colleagues [N = . | wanted to update you
an some of the pragrass we've made 20 far on Jerk.com, & new venture of mine
that is addressing a rapidly growing need on the soctal web relating to

online reputations,

We all know how reputations are critical for business and social

interactions. eBay's growth wag as much fueled by its credible reputation
managernent as by its marketplace. Buyers today can review faedback refated
1o transactions. This enables millions of buyers and sellers to build
retationships based on trust. Jerk.com is offering & simitar reputation

managarment system for other commerce and social applications such as jobs,
gating, and gaming.

gince we've started this February, we have had many accomplishments.
Firstly, We secured Jerk.com as our domain name - & 4-lefter, 1-gyllable

word that is both edgy and catehy, and fkely o attract PR through its

name. Qur alpha sfte & up and rarming, and successiul to say the (gast. Our
users have already created over 180,000 profiles, and they have beet coming
continually at a 200% growth rate for the past 4 months, But g5 our profiie

FTC-JERK0001624
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numbers continue to grow, we will 2150 be warking on the next bata site. To
make this possitle, we've brought on 2 world-class development team in
California, thanks to an introduction from , tounder of [ IR

Financially, we are over halt-way towards our goal of 260k, and the future

keaps lnoking brighter. Eartier in August, | met with— from
&, who was intrigued by the venture and said, "itis
certainly & big opportunity to increase the amount of transparency in the

worlg = and fundamantally change how people act.” While on the same business
trip, | alsa met with # founder o  about
implementing the Jerk.cort rating system into , which

surprisingly lacks its own reputafion management and feedback system. i

told me that he thinks Jerk.com "ig very impartant,” and agreed that we are
in a hot space, solving a big probierm.

With zites Iike Ebay, Amazon, and even Google, online reputation management
is still in g infancy, and the potential tor this area has yet to be fully

taken advantage of. By nature of the iniernet, information abow people is

iree and widely available; howaver, this information is scatiered moross
hundreds of websites. Why not bring this information 1o & place that is

refiable and easily accessible, a place we like to call Jerk.com, the hub

and future of online reputation managament,

Bexst,

* FTC-JERK0001625
CX0139-005



CX0140



Be/17/20814 13112 - PAGE BB/
B2

From: *Jonn Fanning” [

Hubject: FW: Jerk.com
Date: September 29, 2009 9:44:01 AM PDT
To:
Cos

FYI

John W Fanning
Chairman Neteapital

Frowm:

Sant; Tuesday, Septernber 29, 2009 9:52 AM
Tot John Fanning

Subject: RE: Jerk.com

Hi Jokn

| love the idea, but probably a pass at this point. How are you thinking about the team - those students are
imprassive but will benefit from full time additions to management.
Thanks for showing it to us - really appreciate it

From: John FanningW
Sent: Monday, September 24, :

TO!
Ce
Subject: Jark.com

Do you have any proposal for how we might work together on jerk.com?

jokn

John VW Fanning
Chairman Netcapital

FTC-JERK0001626
CX0140-001
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" Brewn: "John Fanning”
Zublect: F\W: Mesting with John Fanning and

Date: November 19, 2009 2:24:07 PM PST

To:

Still struggling along with jerk.com. No really money to speak of yet, but 1 am still trying. On a side
note you mentioned in 30 days you might want my help with 1AC, it's been 30 days. As you can see

from the email traffic below 1 can just bring you to meet [ 2nd we can try to get her to buy it if
you like, or | can set up a meeting later as well.

Let me know,

john

John W Fanning
Chairman Netcapital

Sent: Thursday, November 19, 2009 5:14 PM
To: John Fanning;
Co

Subjact: RE: Meeting with John Fanning and || EEGNG

Let me know a few dates and times that would work in December. We can aither schedule a call or i your
in New York we can schadule a face to face.

Let me krow whest works best for you,

Best,

From: John Fanning
Sent: Thursday, Novamber 19, 2009 4:31 PM
To:
Lo
Subject: RE: Meefing with John Fanning and [ NEGzNG

FTC-JERK0001627
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I think | might have missed this email in my spam folder. lapologize. | v2s hoping to
coordinate some dates if that's still possible.

Thanks,

john

John W Fanning
Chairman Netsapitai

From:
Sent: Wednesday, October 07, 2009 11:44 AM

To: ; John Fanning'

Ce:

Subject: RE: Meeting with John Fanning andii Gz
Thanks [

Mr. Fanring,

Please let us know the next time you plan on being in the New Yark area, I'm sure we can find & time that

works far both you and [l Should you have any questions or immediate neads, please do not hesftate
10 call or write,

Thanks,

From:

Sent: Wednasday, October 07, 2009 11:25 AM
To: 'John Fanning'
Cc:

]
Subject: RE: Meeting with John Fanning and || EEEG

Dear Mr. Fanning,

Per your email below, [ has advised that it would be best to give you [}
B S VP - Strategic Planning) contact information so that you may discuss all

necessary follow vp. and her assistant [ are copied on this email.
Please let us know if we can be of further assistance.

FTC-JERK0001628
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Thank vou,

From: John Fannin

Sent: Tuesday, October 06, 2009 12:31 PM
To

Ce:
Subject: Meeting with and Mr, Fanning

| had a good meeting wit |l who expressed interest in participating in our mobile project. He
had some hurdles we needed to avercomea and suggested | follow up on them. Do you have cantact

info for [ NN I o | believe is familiar with these requirements and could you
assist in setting up a follow up meeting?

john

John W Fanning
{“hairman Netcapital

FTC-JERK0001629
CX0141-003
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From: "John Fanning' [ EGTcTcNGE
Subject: 100X

Date; May 25, 2010 3:36:30 PM PDT
To: [

Sorry to say | was not able to sell jerk.com as | hoped. | was really looking forward
to calling you with a 100x on 25k. | am still working very closely with the potential
buyer but he really wanted to see our numbers bare out the synergy with the
products he was already selling. It makes it a little hardar, of course if we can

actually accomplish it then maybe he has to pay more. 1 called all your numbers a
few times. Hope all is well,

john

John W Fanning
Chairman Netcapital

INTELLECTUAL PROPERTY RIGHTS; Unless otharwise speciiied, all idess, craative concants and apinlons, ineluding
any atachments, as wall as the gelection, sssermbly and arrangement theraotf, ares the gole property of Neteapital.com LLG
@ 2010, ALL RIGHTS RESERVED. The contert of this amail is the property of Neteapital.com LLG and is

nratected By U 8. and intemational sopyright and other intellectual property laws, You may view, download, pritt and
retaln & copy of pages of this amail only for your own personal use. Excapt as expressly provided above, you may not
uss, download, upload, copy, print, display, perform, reproducs, republish, maodity, lleerae, post, transmit or detibute any
inforrnation from this amail In whole or In part withaut aur prier writen permissian. 1t you wish to obtain permission to
reprint or repmduce any materials appaaring bere contact the sardar, All rights not expressly grantad harelh ars recerved.

FTC-JERK0001633
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From: “Jotn Fanning’ (G

Subject: RE: garmes
Date: August 2, 2010 5:28.18 PM PDT

To:

One of the officers for the shellis giving me a hard time trying to get out of the
deal he signed. lt’s annoying. | have a few VCs interested in funding
jerk.com/reper.com. | was meaning to call you back last week when | saw you call,
| think | even dialed your numbers a few times. | am really excited about my new
mobile game. |

john

John W Fanning
Chairman Netcapi

CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED.,

INTELLECTUAL PROPERTY RIGHTS: Unless otherwise spacified, all ideas, ereative concepts and opinjons, including
any attachments, as well as the seleclion, assembly and arrangeiment thareof, are the $ole property of Neteapital.com LLG
@ 2010, ALL RIGHTS RESERVED, The aontent of #4is email is the property of Neteaphtal.com LLG and &

protectad by ULE. and intermational copyright and other intsllectual proparty laws, You may view, download, print and
retain & copy of pages of this srmail only faryour own personal bes. Except as exprossly providad above, you may mot
uga, download, Upload, copy, prir, display, perform, reproduce, republish, madify, icanss, post, transmit or distibute any
infarmation from this email in whoke o in part without our griov witten permission, ¥ you wish to obtain permission 1o
raprint ov raproduca any matarials appaaring hers certact the sander. Al rights not exprassly granted hergin are reserved.

From:

Sent: Monday, August 02, 2010 3:41 PM
To: John Fanning

Subject: games
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Did you ever do your deal?
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From: "John Fanning” [ NG
Subject: Catching up

Date: August 7, 2010 9:16:17 PM PDT
To:

Lets catch up when you have a chance. The log jam is breaking on both deals. |
have the game deal straightened out and there is a chance we can close a VC
round for jerk. We have 3 VCs two top tier interested. Also | was thinking of asking

you if we could work with [JJJij again. We have a new product we are working on
for business customers reper.com and our development team is struggling. |
think ] could fix the stuff in short order.

john

John W Fanning

CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED.

INTELLECTUAL PROPEFTY RIGHTS: Unless otherwlse spaciited, all idaas, creative concapte and opinlons, including
any attachments, as well as the selection, sesembly and arrangament therent, ara the sole property of Netcapital.com 140
& 2010, ALL RIGHTS RESEAVED. Tha cortent of this emall is the property of Nateapitsl.com LLE and is

protected by U8, and intermational copyright and othar intellectusl propetty laws. You may view, download, print and
retain 4 copy of pages of this amail only for your own personal uss. Excapt as expraesly provided above, you may not

use, dowmload, upload, copy, pint, digplay, perform, reproducs, republish, modify, llcensa, past, transmit or distribute any
information from this email in whele orin part without our prioe wiitten permission. i you wish to obialn permission o
reprint of reproducs any materials appearing hers contact the sender. All rights net expressly granted herein ara regerved.
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fram: Jenn Fannire' |

Sutent: RE: hare ltieg
Chate: ALguet 53, 2010 S:ae30 P POT
Tor i_

1 Attashmer, 28 WH

notehs international symbol for password €= =%+ 1 Yooy passwword goes

aw have the developer clabTy bat put Famnlng and [ 252 & shoald
fakos wom B the s,

John W Fanning
ha Metea

2l

COMEIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED.
INTELLECTLAL PROMERTY RIEHTE: Lnleps sthemisn miaciiad, A dean, crashon soncmitn ahd sEislone, includng

ANy attachrmish, an well A8 Ihi acletion, aanmbly and ertongamant themod, sra tha 3oln propetty sl Natoaphaledm (L0
m%ﬁlu, ALL BhSHTR RESERVA Tre nontuedt of thim el T thi profarty of Necagied som LLE and e

protected 8y WS, grd nbenatanal oogyHiht and athar sl ooty v, ¥ou may Jsw, dsynload, glat s
Tetain a eopy of pagid of thie anvall eaty for your dwit persenal uss, E4apt an ety proviend mhiove, you may not
i, daumtnod, Uisiend, oopy, BOAL Rpiny, padsem, impmeiio, MEUETah, mody, [ReARs pos, onsmil 8 detibue sy
Infsrrastlen ram thig el in vl ar in part vRiot QUE Brlar written penmie e, 1 vou whis 1 sttain pdmlefen v
ARG G tepraURe any Hnte e guoeatiig bars e mot the sendar. AT ahte net ey Srantae haeuln ore rosetved,

Sent; Monday, August 09, H

Tet John Faniing
Subjacts bera it iz
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On Sun, Aug 8, 2010 at 1:28 PM, John Fanning ||| G

wroie:
B cvicwed the document and said

Need product road map on how we plan to roll out and integrate and upgrade Reper, Jerk.com
and the analvtics engine,

John W Fanning
Chairman Netcapital

CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS
RESERVED,

INTELLECTUAL FROPERTY RIGHTS: Unless otherwise specified, all ideas, oreative concepts and opinions, including
any atchmenis, 25 well as the selection, assembly and arrangement thereof, are the sole property of Neteapital.com LLC
#2010, ALL RIGHTS RESER VED. The content of this etail is the property of Netcapital.com LLC and i

protected by U35, and intemational copyright and other intellectual property laws, You may view, dovwnloed, print and
retain o sepry of pages of this email only for your vam personal e, Bxeapt a3 expressly provided above, you tnay not

use, dewnload, npload, copy, prit, display, perform, reproduce, repubiish, modig,e licemae, post, transmit or digtribute any
information from this emadl m whele or in part without onr prior writien pérmission. If you wish to obtain permission to
reprint or reproduce any rmaterinls appearing here contact the sender, All rights not expresely granted herein are reserved,

Investor Pre...pt (10.6 MB)
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JUne 2008 - Project

Online Data Minlng with the Focus of Reputation
Analysia and cognitive relations between an
individual's reputational avatar and the actnal
Individual in comparisan to the represantation
of the collective.

Ming the Intarnst gig,1-1 through the uge of soltware
agents and tachnologies Fg, 1-2 10 acquire a spacitic
data &t Fig, 10 collectively of Indviduals anline
faotprints to be used 42 & benchmark.

The data belng collected ia derfved from publicly
avallable information on the Internet Py, 144, 1-45
about an Indivitual whether thraugh active sharing
of infarmation by the individugl thraugh social shes
aueh ez FaceDaok, Linkadin, twitter paracnal
webisites and blags to thind party  supplied
information including but net fimfted to biographies,
news articles, and friend and family posts Yo passive
sharing of hdormatlon with regards to data baing
collected on the ugers behavior through Internet
sutfing, and purchases.

Whethat they wark in physics, biology, medicine,
businass Inteligense or financial analysis, groups
around  the  world are  saarching for  hidden
structures In large data sets. Deducing meaning
from thase sets can be very, vary difficutt-—perhaps
as difffoulr as, say, quartur mechanics. Now, usling
the advanced mathematios of padicle physice, we
will leverage complately new methads by which
large: date sete can be mined for structure and
gpaeific Infarmation.

It starhy with & large amount of date with many
varlables; using that data, the slgerithm constructs
"motentia) function® for & related problen in quantum
mecharias, This function, which Is a continuous
surface in many dimensions, cat be visualized as a
Jandscape with hills and velleys, The surprising
thing is that tha valleys of tha potentlal function
oapture the locations of clustars In tha criginal data.
that data and how it relates to the existing cata.
Then all that is left iz %0 ldentlfy which points lig in
the same valley wheh the dimension (e, the
nurnber of variables maasured) is large and when
ohe ks daaling with many data goins.

That, It turns out, is not as easy as it sounds. This
as @ problem i classical mechanics, roling each
polrt down the hill and into the vallay. When the
number of variables la large, there is a tendancy for
thig to produce many small clusters—too many
clusters in fact ocreating sttucture where none
sctlally exists Fig. 4.5,

To avoid this aver-complexity, we will usa a dyharmic
quarium clustering algorithm that uses another
approach  taken from the guantutn mechanics
playbook: it treats this landscape not a5 a physical
suface, but as the patentlal function It & many-
dimenzlonal eguation, and treats asch data point as
g wave-funclion whose "oenter is looated at the
original oarcinate values. All that remainsg 1 to jet
this wave-funotion svalve it time, The center of the
packet will aimast roll down the hill the same way as
In the clagsieal prablem. (The neat thing is that the
muantum correction js what s needed to aliow data
painte whigh lla In the same by vallay, but whichk
would clagaloally get trapped in small irregularities in
fhe aurtace, 1o marge, ensuring that the algarithm
doasnt create too miany shumbera,) Fio, 1.6

It domsn't care sbout the type of date, the number of
clustars or the humber of varlables in A dela sat, It
just computes—and, because it can be get up o run
on several processnms al ance, it camputes quickly.

Qneg the data has be sequired, through our team of
pandldates and shgineers, we wit
avelop and use the above deseribed algorithms

with spacitic rules that will analyze the date In & way
W create the bessline repuration profiles for our
resaurce database Fig, 17,

Onee the basaline profiles are created we wili
develop ways (v collact new Infermation Fig. 19 ane
apply 1t 1o the aresdy existing daia (iinguistios,
context of written and stored cata, etc.) and analyze

the data te create & maktime reputation of
Individuale,

Onge the reputation proflles are crestsd and the
raputations becorma defined we valldate our results
agsingt cross sections of peaple, backgrounds, age
gender, and geographle locallons to freate a
reputation univeras Fi. 19 by identitying clusters of
raputation that syng,

We are then abie to have a valid set of data that can
be guaried not only to identify individuals reputation
as 2 whole but W ol down and Identity their
repUtaliong on macro levels iy, 440 and how thay
relate 1o real warld scenatios,

Wae ara then able to viaually defiver this Infarmation
through madeiing Fg, 1 of the sollective data as
well &8 Individuel data in any imaginahte scenatio.

The more data tha te collectad the more accurate
our TRsoyrees bacome,
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From: I

Sent: Tuesday, June 17, 2014 2:42 PM

To:

Cc:

Subject: below email and attachment are pp 72-96 of package
Attachments: Investor_Presentation_wed draft.ppt

From: "John Fanning"
Subject: FW: comments from
Date August 9, 2010 9:42:18 P

- check out the presentation for the info on our iphone app.

john

John W Fanning
Chairman Netcapital

CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED.

INTELLECTUAL PROPERTY RIGHTS: Unless otherwise specified, all ideas, creative concepts and opinions, including
any attachments, as well as the selection, assembly and arrangement thereof, are the sole property of Netcapital.com LLC
© 2010, ALL RIGHTS RESERVED. The content of this email is the property of Netcapital.com LLC and is

protected by U.S. and international copyright and other intellectual property laws. You may view, download, print and
retain a copy of pages of this email only for your own personal use. Except as expressly provided above, you may not
use, download, upload, copy, print, display, perform, reproduce, republish, modify, license, post, transmit or distribute any
information from this email in whole or in part without our prior written permission. If you wish to obtain permission to
reprint or reproduce any materials appearing here contact the sender. All rights not expressly granted herein are reserved.

on Behalf of || |

From:
Sent: Sunday, August 08, 2010 6:36 PM
To: John Fanning;
Subject: Re: comments from

Team,

| agree with analysis about the currently stated road map. Frankly, it is lacking some meat and an over
arching vision of how all the pieces fit together (with some detail).

The previous positioning that | was marching toward was that Jerk was our test bed platform to try things
out.Reper.com is our trusted resource where people will want to add their info to. The data mining story was the
idea that we were creating a data warehouse with all fo our social media sites plus other sources and do the data
mining/analysis from there.

FTC-JERK0001645
CX0151-001



While | have attempted to add some clarity to the various conversations that have taken place with the attached
presentation, Friday's meeting was very telling that the story that | thought we were going in the direction of is
not the same as John's.

I am also unclear on how we should integrate i stides into our deck. |jjjjjfffyou should ask [} for a
couple bullet points for each slide, so we can set him up during the presentation)

We need to answer the following:

e Who understand's what his conversation will cover?
e How will it dove tail into our own story?
e What is our own story?

| have attached the current deck with [ slide appended to the back.

We need a strong product strategy meeting before Wednesday. It would be extremely helpful for those of you
who have a vision to circulate it in writing before we meet- has articulated the data mining story well... see
attached pdf.

John F - If we are positioning you as the visionary, we need you to articulate your vision and make sure we are
all on the same page. I've been unable to nail you down on this. | am hoping you can provide something in
writing. It was clear on Friday that you are passionate about this. Let's package that up.

Thanks to all,

On Sun, Aug 8, 2010 at 1:28 PM, John Fanning |GG ot

- reviewed the document and said

Need product road map on how we plan to roll out and integrate and upgrade Reper, Jerk.com and the analytics engine.

John W Fanning
Chairman Netcapital

CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED.

INTELLECTUAL PROPERTY RIGHTS: Unless otherwise specified, all ideas, creative concepts and opinions, including
any attachments, as well as the selection, assembly and arrangement thereof, are the sole property of Netcapital.com LLC
© 2010, ALL RIGHTS RESERVED. The content of this email is the property of Netcapital.com LLC and is

protected by U.S. and international copyright and other intellectual property laws. You may view, download, print and
retain a copy of pages of this email only for your own personal use. Except as expressly provided above, you may not

use, download, upload, copy, print, display, perform, reproduce, republish, modify, license, post, transmit or distribute any
information from this email in whole or in part without our prior written permission. If you wish to obtain permission to
reprint or reproduce any materials appearing here contact the sender. All rights not expressly granted herein are reserved.
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ME

TIPS

(w)
(%)

HISTORY STATS FRIENDS

N L £
E—

DAYS OUT CHEDK-NS THINGSE DONE

117 269 10

TO-DOS

Get chiles en nog ada"

Shakespeare on the Common

Taking a break with an outdoors plam

Undisclosed Location (upgrade to 4square Pro to

reveal)
**Upgrade to 4sguare pro to read this comment --

Starbucks
Get free wifi from ibahn_conference _

You can buy tix inside on the machines"

- Find Friends | AddThings @ Apps Help Settings Logout

Find places, people, tags

Cumently in

You are already friends with this person! edit

BADGES (13}

@) .

what's a mayor?

HISTORY
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a -spent-at

like this.

-m.JIdn[ fall asleep, decided 1o install
Kindle for iPhone and needed a book to test
It with, naturally.

- Comment

spent at
K* -

- I've been to ATL so many times now
and | still haven't been to Taco Mac

- Ah Taco Mac... true story... when |
lived in ATL the guys from work convinced
me it was this guaint little Tex-Mex place for
business meetings.

Comment

el -t
~

B so- B -t
e

- likes this.
- enard T20 N7 =t

BO% done
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#rom: “John Fanning” G &
Subject: AE: Subjact; Are you a jork?
Date: August 14, 2010 12:00:47 PM POT
Te: R

1 Attachimant, 11 KB

| know how excited you have been to this project in the past and | was hoping you wouldn’t mind too much

if | sent you an update, if you are willing to provide a litlle guidance and feedback | am willing to forgive
you far not knowing how great this company will become!

We've been very busy the past foew waeks working on the Reper alpha. We built the repar.com brand to
use for corporate partners who thought the jerk.com brand was a litle 100 edgy for their tastes, Wea may
even rename the company Reper and keep the jerk.com brand as a product owned by that company.
Anyway, we've been building a lot of rmomentum specifically in the areas you suggested so | thought it
would be good to outline our progress on the team, partnerships, and user growth with you.

On the personnel front we have added & few key people that significantly strengthen our team;

® has joined our executive team. [ was formally the cMO of || . who
speciatizes in launching start-ups, and brings a unique blend of oreative marketing and
organizational and execution skills to our effort.

o . ioin: our product team as a developer. | am especially excited with [l 2ddition
as he is receiving his _ and most recently developed a project called the
which anly touches the surface of his amazing talent.
° joins our team as VP engineering [ 2 tremendous visionary and successiul

enfrepreuer who received a congressional medal of distinction from [ an¢ 2 private

dinner with ||| 7or his work on govemment contracts for data mining projects where he
raade 10s of millions.

We have also been making significant progress on the partnership front:

a [ Ve are working witHjjjjjjJjj to build a facial-recognition iPhone/Android application. Similar to
hot apps like Shazam for music, this application would use the built-in camera to find information
about a spacific person. This app will link people’s faces to their Jerk.com Reper, and facebook
profile. An app like this hoids significant promise for high-traffic and viral adverising.

L - If you interasted in leaming more about the space for online reputation, |
highly recommen book . We have been mesting wit
personally and have a deal with his PR Firm,

specializes it 3ocial media PR, and will be helping us improve the language and message
distribulion for Reper and jerk.com.

o [ V' have been in discussions with th<jj I 2 IR ©ovroe N

We recently launched our strategic relationship with 2 50/50 disiribution deal signed with thern this

FTC-JERK0001710
CX0153-001



ee/17/2014 12:36 (R

PaGE  BR/S4G

/57

rmanth, We are excited to work together to build our site, product and traffic collaboratively moving
forward and ultimately take the relationship {0 a higher lavel,

« [l Ve have scheduled a presentation in September to explore possible government sponship
and revenye opportunities,

As you know, our hirst entry into the reputation space was Jerl.com - an odgy sito that allows people to
vote if someone is a saint or a jerk as well as provide other qualitative data on individuals. The * Ara you a
Jerk? “quastion for instance really grabs peoples interest and attention, Even in its alpha stage jerk.com
has proven out our ugaer acquisition and SEO techniques. [n the first 6 months of Jerk com’s launch:

» Awesome viral user acquisition - Qur database has grown to ovar 85 million profiles.

@ Powerful SEQ - We ragularly show up among the top 1-3 search results on search engines like
Google when someane searches 8 person's name who is in our database. What's more interesting
is that we aren't paying Google for traffic, whereas companies like [JJJij pay milions per week for
Ad Wards. | can send you a long list of names if you would like to give it a try. We had over 1000
people yesterday come 1o jerk.com from this methad,

» Traffic effect from facebook engagement. As we agreed in the spring we ramped up our efforts {o

get more angagerment from users, and more traffie from social nelworks. Here is a graph that shows
how we have done.

Finally, | have not made it back {0 the bay area yet but will surely ping you when 1 do. If you would like to
catch up on our progress in other areas like financing and buzz ploase suggest some times to meet or

connect via phone. 1 would love you have you reengaged via phone, or f you ¢ome to Boston you could
swing by our officed

Thanks,
Johin

Johin W Fanning
Chairman Neteapital

FTC-JERK0001711
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CONFIDENTIAL PRIVILEGED COMMUNICATION ALL RIGHTS RESERVED,
INTELLECTLAL. PROPERTY R KSHTS: Unlees otharwise Gpacibed, 31 Idess, crastve corcepts and apinlons, (nctuding
any altachments, Be wall 59 the selaction, assembly and erangement thereo!, are the sale proparty of Neteapital.som LLO
& 2010, ALL AIGHTY AEGERVED, The content af this small |3 the praperty of Neteapltal eot LLC and b

protested by U8, and intamational copyriaht and athar intallae tual propedy laws. You may view, dewrieed, prir and
retalr a ooy of pacges of B omall amly 1or your own penstisl s, Fxtest ae expraesly prvidkiel above, you may not
uzd, downiead, ulond, eapy, print, dlsplay, parform, feproducs, republish, modify, livenes, past, transmil or diatribute any
irformmtion from tis amall In whole ar (0 part withaut our prior witian permigsion. I yol wish t abtaln permission to
reprint or reproduss any materlals appearing hare contact tha sandar, All ighte Mot axprassly granted hereln are raserved.
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From: "John Fanning"
Subject: FW. jerk attachmants
Data:

Saepternbar 10, 2010 2:27.48 PM PDT
Tos
Ge:

&

3 Attechments, 220 KB

Here is the new design for jerk.com. | hope you like it, we are not going to change it much before its
live, There is more but this gives you the flavor,

john

John W Fanning
Chairman Netcapital

CONFIDENTIAL ¥RIVILEGED COMMUNICATION ALL RIGHTS RESERVED.

INTELLECTUAL PROFERTY RIGHTS: Wnikss otherwise speciited, sl Wees, craative concepts and opinions, including
Ay attechirmants, as woll as the sslaction, assembly and arangement thereat, are the sole property of Neteapital.com LLG
@ 2010, ALL FIGHTS RESESVED. The contant of this armedl iz the property of Netcaphial.som LLG and i

protected by U.S. atd intamatona) aapyright and sther intallactual propecty lawe. You may view, downlosad, print and
ratal g eopy of pages af thia ermail only for yaur own peraonal vse. Except as exprassly provided above, you may not

usa, download, uplead, copy, print, display, patformn, reproduce, ranublish, modify, Neanas, post, tranemit or distibuts any
infetrration from this email in whiole or n park withaut our priar weitten perraission, If you wish to obtaln permigsion to
rapelnt or reproduce any meterals appearing hore contadt the sender, Afl rights not expressly granted harsln are reserved,

From:

Sent: Friday, September 10, 2010 5:06 PM
Toi John Fanning

Subject; jerk attachmeants

FTC-JERK0001717
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From: Jonn Fannind N
Subject: Fwd. Google analytios for Jerk.com
Date: June 16, 2011 10:01:13 AM PDT
To:

2 Attachments, 332 KB

Here iz an update on jerk.com. is helpful in that it clearly shows what we need to improve.

john

--pdf 328 KB

FTC-JERK0001724
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_Ovarview for Jerk.com

Executive Summary

*  Total vigitation to Jark.com has basn axpariancing exponantiat growth
since Aprit 2011,

»  In the past fow weeks there has been a huge increase In new visitors to
the site,

»  Although visitation has been increasing, peaple have consistently spent less

than a minute on the Jerk.com wabsHe. it iz not engaging tham sufficiently to
interact with the site for long periods of time.

+  There are low levels of participant loyalty associated with Jerk.com.

= The vast majority of users only ever visit the site once.

«  Bounce rates for the website are conslstantly retatively low, Usars generally
click through three or four timae bafore leaving the intarface,

= Most of the traffic for Jerk.com orlginates from search engines, 115 therefora
important for the webslte to incomorate more effective SEO strategies,

Detailed Findings

Visltor Overview

In the past 12 months, visitatlon of Jerk.com has been ralatively steady up until March
2011 when demand began fo increase at an exponential rate.

Qctober 10 - 16 2010 - 13,332 visitors
December 12 - 18 2010 - 13,635 visltors
May 1 - 7 2011 - 20,571 visitors

June 511 2011 - 35,633 visitors

* = 8 &

jaH

. . Jun 14, 2010 - Jun 14, 2G11
Visitors Overview

Conbnfaevifee ba S

BViikory
T

AR
)
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[V RE LR L g 48 LTI et @ g B " Hee B0 Finmdy Thtar

TABMT ey g

Website faotprint has grown enormously since Anril 2011, In the past 3 months average

visttation has increased consistently and reached its peak in the week commensing June
5th,

FTC-JERK0001725
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et . Mar 14, 2011 - Jun 14, 2011
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In the past month, Jerk.com has experienced an increase in the absolute unique visitation

to thelr website. The number of pages viewead has also increased, skyrockating within the
past week.

Hdwever, average time on the website has remained consistent throughout the past

menth, Althaugh mare people are accesasing the wabsite, but they are not interacting with
It for sny more time.

SME 22, 24 | o 208,373 | | 00:01:15
a2z 20627 182,718 w0118
5129 24,655 220,166 00:.01:1%
/5 25,833 298,724 00:01.07

Tlme Spent on the Website

\Brit

i\ . . Jun 14, 2010 - Jun 14, 2011
Time on Site for all visitors

TR b S
& Nep, Tme o £y

He1d 08 34

PLAGEN A FIHC]
w, G,
T RS
L %‘m " ” v DA,
LI T — "mﬂmdwum@hmnwﬁnﬂ!"m"hm G Pampend e e m’WM"'ng‘\%‘ #.m.-ww S
R ALERT. B Aug 13- Awa I7 Seteodm “lhe 19 - L 28 "Fahopn - Fab 26 Agr 24 - Agr

Q0:01:07 avg, Time on Site

Time spent on the weabsite has barely fluctuated throughaut the past year, Tha peaks of
Interaction with the website were the weaks commencing 11/7 2010 (00:04:47) and 1/8

2011 {00:02:47). In the past 12 months, the mean average time spent on the Jerk.eam
website is 00:01:07.

FTC-JERK0001726
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Traffic Sources

Suarch Engines
102,040.00 (82.70%:)

& Direct Traffic
15,741.00 (11,94%)

M Rafarring Sitas
T071.00 {5.36%)

Most of Jerk.com's visitetion is sourcad from search engines, with Google representing
the majority of that sub-category,

Urlaue Visitors

131,852 visits fror 2 visitor types
Lisite LIRtg e

Pages/Visit Avg. TimeonSHe % New Visits Bource Rate
134,862 808 00:0114 88.56% 8.97%
@y af Bits Total: Gite Avg: Giter Avg: Gite Avy: Gip v
VAR00% BAR 10.00%) QO 14 .00y RS, ) 8.7 (1) 00
Wisitor Typa Vv viee Vigie
1l Mew Vistor 116,769 BR.56%
# Retuming Vistor 15,083 14,449

B 11 44t

1-202

In the past month 131,852 people have visited the Jerl.com website. B8 56% of these
individuals were new visitors, meaning the site has broadenad its appeal to 2 masgive
degree (probably due to the new domaln name and improved optimization).

21/4E

/55
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Bounge Rate

Since March 2011, when the Baunce Rate for Jerk.com was averaging over 80%, the
figure has decreased and stabilized at araund 2%. This means that 9% of people who
vialt the webslte navigate away immediately.

park ‘ . . Fob 14, 2011 - Jun 14, 2011
Bounce Rate for all visitors | Gempating 1o: i
@ Nounze B
Y s He o i
LLE: N FoL:TH
L1008 A .
NE—— o . ey N
Trap 14 Thwupd M3 " a1 Vinat d gt g Tigy & TiMay 18 by 2 "dund

Visitor Lovalty

Moat visite repeated: 1 times

Lount of visite from thig vighor including currani \cl':lt'z m:l Bereantnge of all visita
wglf&:z'ﬁnih
1 mes 116,780.00
2 fimes 705600 [BH5.35%
2limea 225500 §1.714%
4 Brnes 1.047.00 [ 0.070
5 timas 73,00 §057
& Umes 5000 048
7 times 40500 0.91%
B fimas [1R00 0245
9-14 times toas.00 |0.79%
15.85 mas wap 0o | 06a
26-50 firmes 53300 0.40%
51=100 Hrag waon  011%
101-200 times 3200 0.09%
R0+ limes .00 0.0

Almpst 90% of peaple wha vigited the Jerk.com in the past month decided to never
frequent the wabsite again. Customer Joyalty levels are olearly very low, which Indicates
that paople have ro reason to interact with the website on a regular basis. During this
period, anly 2.94% of visitors frequented the site more than 5 times.

it Is important to note that customer lovalty has remained cansistently low for Jerk.cam

over tha caurse of thelr axistence. Since 2009, more than 88% of visitations ware ona-off
Qoourrentas.

FTC-JERK0001728
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Subject: Access

Date: July 22, 2011 8:32:21 PM PDT

To: support
Lo

needs access to the Jerk.com server for development, Can
you please provide him a log in and password, [Jwill email you the
Fixed 1P address for the access which need o get added to the
hosts.allow file.

thanks,
john

John Fanning
Chairman
Netcapital

FTC-JERK0001733
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From: [

Subject: Re: Process
Date: July 27, 2011 8:57:54 AM PDT

To: John Fanring

John,

| understand what you are trying to do but this model won't work well. The best way is to
define some global tasks with a budget or milestonas. The task might be a $10k job over 3 or
4 months. That way they assign ohe programmer and one artist fultime unde-zri

anc/or
supervision. This gets the best results in the shottest time as someone learhs the code
and the joh.

Doing it piece meal gets whoever is available and someone has to get up to gpeed, and it

takes twice as much management. It sounds like this what you are trying to do in Romania
and things never move forward in a cohesive way.

| suggest we just pass until you're ready to do things a fittle more orderly.

OnJul 27, 2011, at 8:16 AM, John Fanning wrote,

Here is what | would like to do on Jerk.com. | would like to define
some vary smail task, pay hourly, and see how it gets done. The first
task | proposed was to fix the site from the hacking, but as you
pointed out the Romanians seemed to fix that over night. They had
advantages of already having access, and they built the gystem, so it
only cost $100.00. They ¢claimed the secured the box but who knows,

Oncefjjjfj has access you and | can ohat and figure out together what
we should have them fix next. | think we should possibly try to fix
the model, and look at how the traffic is flowing in that context.

john
John Fanning

Chairman
Netcapital

FTC-JERK0001743
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Reper LLC. I

Executive Summary

Since the beginning of recorded history, reputations have been a major influence on our perceptions of others and ourselves.
Reputation impacts one’s status in groups, communities, collectives and abstract social entities such as companies. In short,
reputations are one of the most powerful influencers in human interactions. As ||| i once said, “Tt takes 20 years to
build a reputation and five minutes to ruin it. If you think about that, you’ll do things differently.”

Before meeting someone, how often have you “Googled” them? You check to see if they have a LinkedIn profile or maybe a
blog. However, most people have a very limited presence if any at all on the Web. Imagine being able to go to a website and
putting that person’s name in a search box and getting valuable reputation information about them. Unlike tools like Linke-
dIn, Reper.com provides an open platform for anyone that knows the person can “review” the person and even answer a
personality poll about them. This information and other information collected via the Web combines to give a powerfully
accurate assessment about a person’s reputation.

A person’s reputation allows us to determine their trustworthiness. Whether we are going on a date, hiring someone, taking
someone’s advice or conducting a transaction (social and business), we as people will take into account a person’s reputation
to help us make a decision. Until now, the masses have been unable to easily tap the plethora of information that exists on
virtually everyone to establish a reputation. Reper.com has been created to provide a one-stop resource experience about a
person’s reputation.

Online marketing spending continues to grow at double digits through 2014 and trending with even more growth for 2015 and
beyond. Due to the personal nature of Reper.com, brands that wish to highly target their message through an interactive social
media site (this sentence is incomplete).

Reper.com’s sister site Jerk.com, was the company’s first entry into mass engagement of attitudes towards others. As the
site’s name suggests, it calls on a more guttural instinct of voting someone as a “Jerk” or a “Saint”. Leveraging our powerful
Social Media Tools, Jerk.com grew to over 85 million profiles in just a few months. It also dominates in Search Engine
Optimization techniques by coming up in the top two slots of Google for a growing number of its profiles when a name is
searched on Google. Reper.com will leverage these same techniques along with others. While the edginess of the Jerk.com
brand limits its partnership and sponsorship potential, Reper.com is positioned to tap into the brands, partners and audience
that have already expressed interest in Reper.com pre-launch.

In addition to the obvious branding and partnerships that will help drive interest and revenue, Reper.com is perfectly
positioned to add premium services to HR professionals, college admission teams and anyone else needing a one-stop shop
for information about candidates.

Reper.com has been developed by some of the people that created the digital revolution and defined Social Media. John

Fanning, founder of Napster. | - <! Y ' joinc

forces to create the next stage in Social Media... providing open source reputation information for everyone.
FTC-JERK0003991
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UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

)
In the Matter of )
)
Jerk, LLC, a limited liability company, )
also d/b/a JERK.COM, and )
) DOCKET NO. 9361
John Fanning, )
individually and as a member of ) PUBLIC DOCUMENT
Jerk, LLC. %
)
DECLARATION OF KELLY ORTIZ
1. My name is Kelly Ortiz. | am employed by the Federal Trade Commission

(“FTC”) as an investigator. My business address is 901 Market Street, Suite. 570, San Francisco,
CA 94103. I have personal knowledge of the facts stated herein. If called to testify, | could and
would competently testify to the facts set forth below.

2. In my capacity as an Investigator, | assist in the performance of law enforcement
investigations. | conduct research, using a variety of investigative tools, and review information
submitted by companies and individuals in response to informal and formal requests. 1 also
gather and review consumer complaints.

3. The Western Region-San Francisco opened an investigation into the practices of

Jerk LLC, in 2012. | was assigned to work on the Jerk, LLC matter.

l. ATTACHMENT INDEX

4. The following is an index of the documents attached to my declaration.

Ortiz Attachment Description
CX0259 Select jerk.com profiles
CX0260 6/13/2012 video of Hzla McDnel “post a jerk” on jerk.com
CX0261 6/13/2012 video of Hzla McDnel “search” on jerk.com

CX0262 7/3/2012 video of Hzla McDnel “remove me” on jerk.com
CX0263 7/3/2012 video of Hzla McDnel customer service contact on
jerk.com

CX0264 07/2012 credit card statement

1
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CX0265 11/13/2012 video of searches for “Cindy,” “John,” and “Anne”

CX0266 11/14/2012 video of Hzla McDnel “search” on jerk.com

CX0267 12/20/2012 video of “Add a photo”

CX0268 12/20/2012 video of “Add a photo”

CX0269 1/16/2013 video of “Add a photo”

CX0270 3/1/2013 video of “Add a photo”

CX0271 “Cindy” search results on jerk.com

CX0272 jerk.com Sign-in page

CX0273 jerk.com Terms & Conditions page

CX0274 jerk.com Post a Jerk page

CX0275 jerk.com Remove page

CX0276 jerk.com subscription payment page

CX0277 SurCentro report for jerk.com

CX0278 Software Assist website

CX0279 Software Assist-Partners Website

CX0280 assist-software.ro pages as captured by Internet Archive
Wayback Machine

CX0281 John Fanning’s page on tiptd.com

CX0282 Jerk.com on twitter.com

CX0283 Declaration of John Fanning

CX0285 7/27/2012 Civil Investigative Demand issued to Jerk, LLC

CX0286 Jerk, LLC’s Responses To Civil Investigative Demand

CX0287 2/13/2013 Civil Investigative Demand for Oral Testimony issued
to Jerk, LLC

CX0288 2/13/2013 Civil Investigative Demand for Oral Testimony issued
to John Fanning

CX0289 FedEx proof of delivery of the 2/13/2013 Civil Investigative
Demand for Oral Testimony issued to John Fanning

CX0290 2/27/2013 Civil Investigative Demand for Oral Testimony with
hearing date issued to John Fanning

CX0291 3/15/2013 Petition to quash Civil Investigative Demand for Oral
Testimony filed by Jerk, LLC

CX0292 4/4/2013 Investigational Hearing Transcript for John Fanning

CX0293 Federal Trade Commission Order Denying Jerk, LLC’s Petition
to Quash Civil Investigative Demand dated April 17, 2013

CX0294 5/1/2013 Investigational Hearing Transcript for Jerk, LLC

CX0295 Dkt #9361 Pretrial Scheduling Conference transcript

CX0296 Dkt #9361 Complaint Counsel’s Notice of Rule 3/33(c)(1)
Deposition of Respondent Jerk, LLC

CX0297 Dkt #9361 Respondent John Fanning’s Responses to Complaint
Counsel’s First Set of Request For Documents

CX0298 Dkt #9361 Complaint Counsel’s Notice of Rule 3/33(c)(1)
Deposition of Respondent John Fanning

CX0299 7/28/2014 Deposition transcript for Respondent Jerk, LLC

CX0300 7/29/2014 Deposition transcript for Respondent John Fanning

2
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CX0301 Dkt #9361 Respondent John Fanning’s Answers to Complaint
Counsel’s First Set of Interrogatories

CX0302 8/4/2014 Deposition transcript for Respondent Jerk, LLC
CX0550-CX0627 | Consumer complaints filed with the FTC’s Consumer Sentinel
Network

1. JERK.COM WEBSITE

5. During the course of the investigation into Jerk LLC, using an internet browser, |
visited the jerk.com website multiple times to preserve evidence. | used various investigative
tools including Adobe (a software program that preserves the images displayed on a website in
pdf format), Camtasia (a software program that digitally records a video of any action that
appears on a computer screen and saves the recording electronically; the program also allows the
user to convert the video, once created, to a common format, such as a windows media video
(“wmv™) file), and Offline Explorer (a software program that downloads and saves a copy of a
website’s script and linked files to create a replica website viewable without internet access).

6. In 2012, while browsing the jerk.com website, | viewed a number of different
profiles found on the jerk.com website. As I viewed each profile, | printed a copy of that profile
to an Adobe pdf file. True and correct copies of the pdf printouts of the profiles I viewed and
saved are attached as CX0259.

7. On June 13, 2012, | accessed jerk.com, and after clicking on the “post a jerk” link
| created a profile for the fictitious name “Hzla McDnel.” Once I created the profile, | added the
age for Hzla McDnel as “10.” | voted using the button on the profile indicating that Hzla
McDnel is a “jerk.” | also added a comment to the profile. | used Camtasia software to record
real-time video of this posting. A true and correct copy of the Camtasia video | made on June
13, 2012 is saved on the DVD lodged with this declaration as CX0260.

8. On June 13, 2012, following the creation of the Hzla McDnel post referenced in
the above paragraph, I returned to jerk.com where | attempted to claim the Hzla McDnel profile,
sign up as Hzla McDnel, become a subscriber for $30/year. After each of these attempts to get
an account with jerk.com | was prompted to check my email for further instructions. 1 did not

receive a password or any email correspondence from jerk.com at this time. | then used the
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“email my password” link to request that a new password be sent to the email account that |
created for Hzla McDnel. Finally, I searched for “Val Dictorian,” the name that retired FTC
investigator Craig Kauffman had used to sign up with jerk.com (see CX0047), and found that the
Val Dictorian profile was still posted on jerk.com. | used Camtasia software to record real-time
video of this session. A true and correct copy of the Camtasia video, with undercover identity
information redacted, is saved on the DVD lodged with this declaration as CX0261.

9. On July 3, 2012, I accessed jerk.com and visit the “Contact Us” page. |
completed the form on the page and paid the $25.00 contact fee. | used Camtasia software to
record real-time video of this session. A true and correct copy of the Camtasia video, with
undercover identity information redacted, is saved on the DVD lodged with this declaration as
CX0263.

10. On July 9, 2012, support@jerk.jerk.la sent an email to the email account I set up
for Hzla McDnel. This email contained a link to reset the password for Hzla McDnel’s account
on jerk.com.

11. In early August 2012, | received the monthly statement for the credit card used to
pay Jerk’s customer service contact fee. On July 3, 2012, it showed a charge for $25.00 from
Jerk, LLC. A true and correct copy of this statement is attached as CX0264.

12. On November 6, 2012, | accessed jerk.com and conducted a search for the name
“Cindy.” The search identified 79,952 results. | printed the first page of results to Adobe pdf
format; a true and correct copy of the pdf printout is attached as CX0271.

13.  On November 13, 2012, | accessed jerk.com and, using the “search” field, |
searched for the names “Cindy,” “John,” and “Anne.” | used Camtasia software to record real-
time video of these searches and the search results. A true and correct copy of the Camtasia
video is saved on the DVD lodged with this declaration as CX0265.

14.  On November 14, 2012, | accessed jerk.com and searched for Hzla McDnel’s
profile. The Hzla McDnel profile was still available. 1 used Camtasia software to record real-
time video of this session. A true and correct copy of the Camtasia video is saved on the DVD

lodged with this declaration as CX0266.
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15.  Atvarious times in 2012 and 2013, | logged into the jerk.com website and
attempted to upload photos to various profiles on jerk.com multiple times, but was unsuccessful.
I used Camtasia software to record realtime videos of these sessions. True and correct copies of
the Camtasia videos are saved on the DVD lodged with this declaration as CX0267; CX0268;
CX0269; and CX0270.

16.  On February 5, 2013, | used Offline Explorer software to download and save the
script and files on the jerk.com server. From this copy of the website | printed to pdf the
following jerk.com web pages:

a. Sign in page
(www.jerk.com\signin.php@rurl=http_3a_2f 2fwww.jerk.com_2f.htm). A true
and correct copy is attached as CX0272.

b. Terms & Conditions page (www.jerk.com\serviceterms.php.htm). A true and
correct copy is attached as CX0273.

c. Posta Jerk page (www.jerk.com\post.php.htm). A true and correct copy is
attached as CX0274.

d. Remove page (www.jerk.com\remove.php.htm). A true and correct copy is
attached as CX0275.

e. Sign up Now page (www.jerk.com\new_account.php.htm). A true and correct
copy is attached as CX0276.

17.  On or about May 23, 2013, pagesthat | had previously seen on jerk.com were
visible on the website jerk.org.

18.  As of September 22, 2014, personal profiles were not visible on Jerk.com or
Jerk.org.

1. JERK.COM WEB STATISITCS

19.  On May 23, 2012, | accessed SurCentro.com, a website that provides statistics

and analysis for websites. | entered the www.jerk.com url and clicked on the “Show Info”

button. The SurCentro report showed that the jerk.com IP address belonged to Netcapital in
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Hingham, MA. A true and correct copy of the SurCentro report for jerk.com is attached as
CX0277.
IV. SOFTWARE ASSIST WEBSITE

20.  On September 18, 2012, | accessed the website for Software Assist at software-
assist.ro. This website lists prior projects Software Assist performed for NetCapital. | printed
the pages of the website that refer to Netcapital to the Adobe pdf format. A true and correct copy
of those web page printouts is attached as CX0278.

21. In January 2013, | accessed the “Partners” page of the Software Assist website
software-assist.ro, that lists John Fanning as a partner. | printed this webpage to the Adobe pdf
format. A true and correct copy that web page printout is attached as CX0279.

22. On March 7, 2013, | accessed archive.org’s Internet Archive Wayback Machine.
The Internet Archive Wayback Machine saves website pages posted on the Internet and has over
423 billion pages saved. | searched the Wayback Machine for “assist-software.ro” and found
several assist-software.ro pages saved in the archive. Some of the Wayback Machine assist-
software.ro pages included the following:

a. The Software Assist “Partners” page, assist-software.ro/partners, as captured by
Internet Archive Wayback Machine on 11/13/2011,
b. The Software Assist “About Us” page, assist-software.ro/about-us, as captured by
Internet Archive Wayback Machine on 11/29/2011,
c. A Software assist page on Jerk, assist-software.ro/reputation-social-network, as
captured by Internet Archive Wayback Machine on 12/13/2011;
d. A Software assist page on a Jerk iPhone app, assist-software.ro/jerk-iphone-app,
as captured by Internet Archive Wayback Machine on 11/13/2011; and
e. Another Software assist page on Jerk, assist-software.ro/reputation-social-
network, as captured by Internet Archive Wayback Machine on 9/14/2011
I printed out each of these pages accessed through the Internet Archive Wayback Machine; true
and correct copies of these webpage printouts are attached as CX0280.

V. TIPTD.COM WEBSITE
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23. On March 6, 2013, I accessed the “Things | Promised to Do” website at
tipid.com, and accessed John Fanning’s page on tiptd.com. That page shows Hingham, MA as
Mr. Fanning’s location. | printed a copy of this page to Adobe pdf format; a true and correct
copy of that web page printout is attached as CX0281.

VI. JERK.COM ON TWITTER

24. On November 14, 2012, | accessed @jerk _com, Jerk.com’s Twitter page, on the
Twitter.com website. @jerk_com had three tweets. | printed a copy of those three tweets from
to Adobe pdf format; a true and correct copy of that printout is attached as CX0282.

VII. RESULTS BYI1Q, LLC V. JOHN FANNING, ET AL

25. In the matter of Results BylQ, LLC v. John Fanning, N.D. Cal. 2011, Case No.
CV110550, John Fanning provided a declaration stating that he is the founder of NetCapital.com.
I accessed the PACER website for the United States District Court for the Northern District of
California and obtained a copy of that declaration. A true and correct copy of the declaration is
attached as CX0283.

VIILI. CONSUMER COMPLAINTS
26. The FTC maintains the Consumer Sentinel Network, a database of consumer
complaints received directly from consumers as well as complaints lodged with other law
enforcement agencies and private organizations. Throughout 2012, | searched the Consumer
Sentinel Network database for complaints against Jerk.com/Jerk.be/Jerk.org/Jerk, LLC and
found 313 complaints. | saved the complaints. True and correct copies of some of the
complaints are attached as CX0550 to CX0627.
IX. GOOGLE IMAGE SEARCH
27. In July 2013, I saved 133 images from Jerk.com profiles that | had previously
captured on the Internet or that the FTC’s Bureau of Economics had captured as part of a random
sample of Jerk profiles. | pasted each image into the Google Image search engine and reviewed
the results. 1 found 35 images (26% of the 133 images) on Google Image search. | did not find
98 images (74% of the 133 images) on Google Image search.

CX0258-007



PUBLIC

X. PRE-COMPLAINT INVESTIGATION

28.  On August 28, 2012, the United States Federal Trade Commission (“FTC”) issued
a Civil Investigative Demand (“CID”) to Jerk, LLC. A true and correct copy is attached as
CX0285.

29. On October 26, 2012, through its counsel, Maria Speth, Jerk, LLC provided its
second supplemental response to the CID. A true and correct copy is attached as CX0286.

30.  On February 13, 2013, the FTC issued CIDs for Oral Testimony to Jerk, LLC and
John Fanning. True and correct copies are attached as CX0287 and CX0288 respectively.

31.  On March 6, 2013, Federal Express delivered a copy of the CID for Oral
Testimony to John Fanning. FedEx provided the FTC with a copy of the delivery confirmation
for that CID. A true and correct copy of that delivery confirmation is attached as CX0290.

32. On March 15, 2013, Jerk, LLC filed a petition to quash the CID for Oral
Testimony with the Federal Trade Commission. A true and correct copy is attached as CX0291.

33.  On April 4, 2013, John Fanning failed to appear for his investigational hearing. A
true and correct copy of the transcript for that investigational hearing is attached as CX0292.

34.  On April 17, 2013, the FTC denied Jerk LLC’s petition to quash. A true and
correct copy of the FTC’s Order Denying Petition to Quash Civil Investigative Demand is
attached as CX0293.

35. On May 1, 2013, Jerk LLC failed to appear for its investigational hearing. A true
and correct copy of the transcript for that investigational hearing is attached as CX0294.

XI. PRETRIAL DISCOVERY

36.  On May 28, 2014, Counsel appeared before the Honorable D. Michael Chappell,
Chief Administrative Law Judge, for the Pretrial Scheduling Conference in the Matter of Jerk
LLC et al. A true and correct copy of the transcript is attached as CX0295.

37.  OnJuly 2,2014, Complaint Counsel provided notice of a Rule 3.33(c)(1)
Deposition for Respondent Jerk, LLC and John Fanning. A true and correct copy of the notice to

Jerk, LLC is attached as CX0296.
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38.  OnlJuly 11, 2013, John Fanning provided responses to Complaint Counsel’s First
Set of Requests for Documents. A true and correct copy is attached as CX0297.

39.  OnJuly 25, 2014, Complaint Counsel provided a revised notice of a Rule
3.33(c)(1) Deposition for John Fanning changing the location of the hearing his attorney’s office.
A true and correct copy is attached as CX0298.

40. On July 28, 2014, Jerk, LLC failed to appear for its noticed deposition. A true
and correct copy of the transcript of that deposition is attached as CX0299.

41.  OnJuly 29, 2014, John Fanning failed to appear for his noticed deposition. A true
and correct copy of the transcript of that deposition is attached as CX0300.

42.  OnJuly 30, 2014, John Fanning provided his answers to Complaint Counsel’s
First Set of Interrogatories. A true and correct copy is attached as CX0301.

43.  Asof September 22, 2014, Jerk LLC has not complied with Honorable D.
Michael Chappell’s order compelling Jerk, LLC’s response to Complaint Counsel’s First Set of

Interrogatories.
44.  On August 27, 2014, Jerk, LLC failed to appear for its deposition as ordered by

the Honorable D. Michael Chappell, Chief Administrative Law Judge. A true and correct copy
of the transcript of that deposition is attached as CX0302.

45.  Since the start of discovery, Complaint Counsel has received more than 13,800
pages of documents from sixteen third partied, and five sworn declarations.

46. Respodents have not noticed any depositions.

47. Respodents counsel did not attend two third-party depositions.

48.  Jerk, LLC has not issued subpoenas to any third parties in connection with this
case.

49.  As of September 23, 2014, Jerk, LLC had not submitted its required witness list.

CX0258-009



PUBLIC

Executed this September 23, 2014, in San Francisco, CA.
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Payineit Dals
08/09/2012

~Total Amount Due

$0.00

Iilllll’llllll“llllllll!”lllll”lll

CITIBANK

P.0. BOX 183173
COLUMBUS, OH
43218-3173

21131970 - 060985 - 0001 - DADY

Fara credit balance refund, or a lelophone or address change, please place an X in the parentheses  { )

IR R,

and make the desired changes on liie reverse side. Thank Fou.
Payment cmépon: Plense 1aar along perforation and return 1his portion wilh your payment. Make check
e

or maney orcer payable in LS, doilars on a U.S. bank ta Citibank. Include aceount numbsr on chack
or maney ordar. Na cash pieasa. Do nat stapls or tape your check to this coupen.

ATIBANK CORPORATE CARD

Statement Date

0711512
.G Tharges Bafaic redit Payment Date
0B/09/12
$0.00 $0.00 $0.00 £0.00 $3,000
r cusiomer service call or wrile 1-B00-248-4553 P.O. Box 6125 Sioux Falls, 8D 57117
nd paymenls to: Clibank  P.O. Box 183173  Celumbus, OH 43218-3173
Account Number Cash Advance Limit* Avallable Credit Ling Available Cash Ling*”
XXXX-XXXX-X X $00 $3,000 $00
ale  Post Relerence
ate Dale Number Type of Aclivity : Amount
xs ."..-u--ununun..u«n""NOTICE MEMO iTEMS LISTED BELOW LRI P P TP P R LTI ET R PP PP L]
/30 07/02  24492802183118000102387 DELAWARE CORP & TAX WEB 302-7393077 DE 20.00
103 07/04 244082152185637002484046 JERK LLGC JERK.COM MA 25.00
...... T TIaIIS L raeen Frasna es rerrex TDTAL AMOUNT OF MEMO ITEM(S): 45.00
ACCOUNT SUMMARY Purchases interest
GURRENT PERIOD Previous Balance Paymenis Credils and Advances Charges New Balance
Purchases, .00 0.00
Advances .80 0.00
TOTALS 0.50 0.00
DAYS INBILLING PERICD: 30
Purchases Cash Advances Paymen! Due: .00
Balance Sulsject To Inlerest Charges > .00 .00 Amaunt Over Credit Limit; .00
Pariodic Rala > 0000% 0000 Amount Past Due: .00
ANNUAL PERGENTAGE RATE > £00% .000g MINIMUM AMOUNT DUE: .00

*Cash Advance Limil is & portion of your Tatal Gredit Lina
** Avalgble Gash Ling is 2 perlion of your Available Gredit Line

AQ/20172

httme-/ldalanarm dalavirare anv/tin/rantraller
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file:///D:/2013-02-05_Jerk.com/www.jerk.com/signin.php@rurl=http_3a...

Looking for the latest scoop on a world filled with Jerks? Sign in to your account

Want to join the millions of people who already use Jerk for important updates Back for more fun? Sign in now to and grow to Sainthood while avoiding
for business, dating, and more? millions of jerks along the way.

Don't worry we have room for one more!
E-mail Address
Subscribers on Jerk yourself and receive free benefits including:
Password

. Forgot your password?
Fast notifications of postings about you! SEEl

Updates on people you know and are tracking ] Keep me signed.
3. Search for people you know, and read about people you are interested in

Enter comments and reviews for people you interact with.

Help others avoid the wrong people.

Praise those who help you and move good people closer to sainthood! .
Don't have an account?

Sign up now

Having problems with signing in? Get help

CX0272-001
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file:///D:/2013- _Jerk.com/www.jerk.com/serviceterms.php.htm

About Us: jerk.com and Jerk LLC

To use this service, you must be at least 14 years old. jerk.com is an online web application created to help keep consumers informed. Jerk LLC is operated by Jerk LLC. This is
a legal agreement ("Agreement”) between you and Jerk LLC. Please read the Agreement carefully before registering for jerk.com. By using jerk.com, you agree to be bound by
the terms and conditions of this Agreement (the "Terms"). If you do not agree to the Terms, you are not permitted to use jerk.com. The Terms are subject to change by Jerk LLC
at any time, without notice, effective upon posting of a link to same on our website. Persons who are under 14 years old may not use jerk.com. By using jerk.com, you represent
and warrant that you are at least 14 years old. Jerk LLC reserves the right to immediately suspend or terminate your registration with jerk.com, without notice, upon any breach of
this Agreement by you which is brought to Jerk LLC's attention. Your registration with jerk.com is for your sole, personal use. You may not authorize others to use your user
identification and password, and you may not assign or otherwise transfer your account to any other person or entity.

You agree that: You are solely responsible for the content or information you publish or display (hereinafter, "post") on jerk.com. You will NOT post on jerk.com any defamatory,
inaccurate, abusive, obscene, profane, offensive, threatening, harassing, racially offensive, or illegal material, or any material that infringes or violates another party's rights
(including, but not limited to, intellectual property rights, and rights of privacy and publicity). You will use jerk.com in a manner consistent with any and all applicable laws and
regulations. By posting information on jerk.com, you warrant and represent that the information is truthful and accurate. You will not post, distribute or reproduce in any way any
copyrighted material, trademarks, or other proprietary information without obtaining the prior written consent of the owner of such proprietary rights and except as otherwise
permitted by law.

You will defend, indemnify, and hold harmless Jerk LLC, its officers, directors, employees, agents and third parties, for any losses, costs, liabilities and expenses (including
reasonable attorneys' fees) relating to or arising out of your use of jerk.com, including, but not limited to, any breach by you of the terms of this Agreement

Opinions, advice, statements, offers, or other information or content made available through jerk.com are those of their respective authors and not of Jerk LLC, and should not
necessarily be relied upon. Such authors are solely responsible for the accuracy of such content. Jerk LLC does not guarantee the accuracy, completeness, or usefulness of any
information on jerk.com and neither adopts nor endorses nor is responsible for the accuracy or reliability of any opinion, advice or statement made. Under no circumstances will
Jerk LLC be responsible for any loss or damage resulting from anyone's reliance on information or other content posted on jerk.com.

By posting information on jerk.com, you understand and agree that the material will not be removed even at your request. You shall remain solely responsible for the content of
your postings on jerk.com. While we do not and cannot review every message posted by users of the Service, and are not responsible for any content of these messages, we
reserve the right, but are not obligated, to delete or remove profanity, obscenities, threats of physical violence or damage to property, and private financial information such as
social security numbers and credit card information.

By posting information or content to any public area of Jerk LLC, you automatically grant, and you represent and warrant that you have the right to grant, to Jerk LLC an
irrevocable, perpetual, fully-paid, worldwide exclusive license to use, copy, perform, display and distribute such information and content and to prepare derivative works of, or
incorporate into other works, such information and content, and to grant and authorize sublicenses of the foregoing

Except as provided otherwise in its privacy policy, Jerk LLC will not keep confidential information supplied by you to Jerk LLC, and shall use or disclose such information for the
purposes for which such information was collected, or as required by law. Whereas you are legally entitled to publish your comments anonymously, at the discretion of Jerk LLC,
the personally identifying information of any user may lose any confidential protections.

Jerk LLC provides jerk.com on an "as is" basis and grants no warranties of any kind, express, implied, statutory, in connection with jerk.com or in connection with any
communication with Jerk LLC or its representatives, or otherwise with respect to jerk.com. Jerk LLC specifically disclaims any implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. Jerk LLC does not warrant that jerk.com's connection to the internet will be secure, uninterrupted, always available, or error-free, or will
meet your requirements, or that any defects in jerk.com will be corrected.
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In no event will Jerk LLC be liable: (i) to you for any incidental, consequential, or indirect damages arising out of the use of or inability to use jerk.com, even if Jerk LLC or its
agents or representatives know or have been advised of the possibility of such damages or: (ii) to any person other than you. In addition, Jerk LLC disclaims all liability,
regardless of the form of action, for the acts or omissions of other members or users (including, but not limited to, unauthorized users, or "hackers") of jerk.com.

Certain jurisdictions limit the applicability of warranty disclaimers and limitations of liability so the above disclaimers of warranty and limitations of liability may not apply to you.

You agree that Arizona law (regardless of conflicts of law principles) shall govern this Agreement, that any dispute arising out of or relating to this Agreement shall be subject to
the exclusive venue of the federal and state courts in the State of Arizona, and that you submit to the exclusive jurisdiction of the federal and state courts in the State of Arizona
in connection with jerk.com or this Agreement. The failure of Jerk LLC to exercise or enforce any right or provision of the Terms of Service shall not constitute a waiver of such
right or provision. The failure of Jerk LLC or You to exercise in any respect any right provided for herein shall not be deemed a waiver of any further rights hereunder. This
Agreement, accepted upon registering for jerk.com, contains the entire agreement between you and Jerk LLC regarding the use of jerk.com. This Agreement may only be
amended upon notice by Jerk LLC to you, or by a writing signed by you and an authorized official of Jerk LLC. Unless otherwise explicitly stated, the Terms will survive
termination of your registration with jerk.com. If any provision of this Agreement is held invalid, the remainder of this Agreement shall continue in full force and effect

We will terminate the privileges of any user who uses jerk.com to unlawfully transmit copyrighted material without a license, express consent, valid defense or fair use exemption
to do so. In particular, users who submit user content to jerk.com, whether articles, images, stories, software or other copyrightable material must ensure that the content they
upload does not infringe the copyrights of third parties. If you believe that your copyright has been infringed through the use of jerk.com, please contact our Customer Service.
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Fill out the form below to find or create a profile on jerk. Include a picture if you can and as much other information as possible.
Post a Jerk

First Name Last Name

Email versity

Country
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Get Our News, Everywhere!

Ierk Tweekollow @Jerk_com_news %

Jerk.com terms of service prohibits the use by people 14 and under. If you Premium support is available for people who require a higher level of service than
know of use in violation of our terms of service email support@jerk.com. is provided for free. http://www.jerk.com/contact.php

Just because you have a profile on Jerk does not mean you are a jerk. Less  You can however use Jerk to manage your reputation and resolve disputes with
than 5% of the millions of people on Jerk are jerks. Jerk is where you find out if people who you are in conflict with. There are also additional paid premium
someone is a jerk, is not a jerk, or is a saint in the eyes of others. features that are available http://www.jerk.com/signin.php

First Name
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Become A Subscriber

Billing Information
You must be a subscriber member in order to create a dispute!
(If your billing information does not match billing address for credit card, there will be delays in order processing.)

First Name:* M.I.: Last Name:*
Email:*

Street Address

City

State/Region: Postal Code:
Massachusetts

Country.
United States

Phone Number:

Gold Membership Standard membership
(under development) © 330 I year
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