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DAVID C. SHONKA
Acting General Counsel

SARAH SCHROEDER, Cal. Bar No. 221528
ROBERTA TONELLLI, Cal. Bar No. 278738

EVAN ROSE, Cal. Bar No. 253478

Federal Trade Commission

901 Market Street, Suite 570

San Francisco, CA 94103

sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov
Tel: (415) 848-5100; Fax: (415) 848-5184

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
OAKLAND DIVISION

FEDERAL TRADE COMMISSION, Case No. 4:18-cv-00806-SBA
Plaintiff, RELATED TO: 4:17-cv-04817 SBA
Vs. DECLARATION OF MANUEL

VILDASOL IN SUPPORT OF
AMERICAN FINANCIAL BENEFITS CENTER, | FEDERAL TRADE

a corporation, also d/b/a AFB and AF STUDENT | COMMISSION’S MOTION FOR
SERVICES; PRELIMINARY INJUNCTION

AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS
CENTER, a corporation; and

BRANDON DEMOND FRERE, individually and
as an officer of AMERICAN FINANCIAL
BENEFITS CENTER, AMERITECH
FINANCIAL, and FINANCIAL EDUCATION
BENEFITS CENTER,

Defendants.

DECLARATION OF MANUEL VILDASOL IN SUPPORT OF FEDERAL TRADE
COMMISSION’S MOTION FOR PRELIMINARY INJUNCTION
4:18-CV-00806-SBA
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DECLARATION OF MANUEL VILDASOL

1. My name is Manuel Vildasol. | am a retired U.S. Marine, living in New Mexico.
The following statements are within my personal knowledge and if called as a witness | could
and would competently testify thereto.

2. | work in the human resources department of a rural healthcare nonprofit. |
faithfully repaid my student loans for ten years after | graduated with two master’s degrees. At
the time I sought American Financial Benefits Center’s (“AFBC”) services, | owed about
$70,000 in student loan debt.

3. Sometime around April 2014, a friend referred me to AFBC. He informed me
that AFBC had helped him “pay off his loan earlier and with less expense.” | hoped that AFBC
would help me achieve the same results.

4, On or around April 23, 2014, | called AFBC and spoke with Luke Wisnieswki, an
AFBC “loan specialist.” | informed Mr. Wisnieswki that | worked at a nonprofit. He told me |
qualified for the Public Service Loan Forgiveness Program because | worked at a nonprofit. He
further promised me that the government would forgive my loan after working in the public
sector for ten years.

5. Mr. Wisnieswki asked me about my household income and dependents. 1 told
him I had no dependents, as my children were adults. He then asked whether | had friends or
family that spent time at my home. | told him that | often took care of my grandchildren on the
weekends. He told me that if my children or grandchildren spent any amount of time at my
home, they qualified as dependents for the purpose of the loan modification. Based on the
information | told him, Mr. Wisnieswki told me | had eleven dependents. | was not sure whether
this was an accurate figure. But, Mr. Wisnieswki reassured me | could list my children and my
grandchildren. He informed me that this was a new program and that he was an expert. | trusted
him.

6. | agreed to hire AFBC to modify my student loan. 1 did not hire AFBC for any
other services. Mr. Wisnieswki prepared all my paperwork. He emailed me a lot of material and

| did not have time to read all the documents carefully, but Mr. Wisnieswki told me not to worry

Vildasol Declaration - Page 1
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about not reading the documents carefully since the contract was a mere formality. | signed
everything via an electronic program called DocuSign. Attached as Vildasol Attachment A is a
true and correct copy of the documents Mr. Wisnieswki had me sign on April 23, 2014.

7. | spoke with several AFBC employees during my initial call with AFBC,
including Alexandria Hyndman. Ms. Hyndman told me | would pay $300 monthly for the first
four months, $199.70 monthly for an additional four months, and then monthly payments of
$49.70 thereafter. | understood that the $300 and $199.70 payments were fees collected by
AFBC for preparing my documents. But, | understood that the $49.70 payments went directly to
the Department of Education for my loan and were not fees collected by AFBC. Ms. Hyndman
told me AFBC would automatically deduct these payments directly from my bank account, and |
would not make any additional payments to my lender.

8. On May 30, 2014, AFBC began withdrawing $300 from my checking account
every month for four months. On October 1, 2014, AFBC began withdrawing $199.70 from my
account every month for four months. And, on February 2, 2015, AFBC began withdrawing
$49.70 from my checking account every month. Attached as Vildasol Attachment B is true and
correct copy of my bank account statements for the relevant period with my personal information
redacted.

0. After signing up with AFBC, | received billing notices from my lender, stating
that | was delinquent. On or about July 1, 2014, | emailed Mr. Wisnieswki asking him to call me
to resolve the issue. Attached as Vildasol Attachment C is true and correct copy of my email to
Mr. Wisnieswki, dated July 1, 2014. Each time I raised this issue with AFBC, a company
representative assured me everything was fine.

10. | continued to receive delinquency notices from my lender in 2014 and 2015. On
one notice, | realized my loan balance had not decreased but actually increased. | became
concerned and called my lender. My lender informed me that my loan was in forbearance and
that they had not received any loan payments. Further, they informed me I did not qualify for the
Public Service Loan Forgiveness Program because my income was too high. Also, they claimed

| had inflated my number of dependents to qualify for forbearance, and that | was breaking the

Vildasol Declaration - Page 2
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law by doing so. | explained my situation to my lender and they said that | should file a
complaint with the New Mexico Attorney General, as | may have been a victim of fraud. | was
very upset and contacted AFBC.

11. In September 2015, | called AFBC to ask why my loan was in forbearance and
why AFBC had not forwarded my monthly payment to my lender. The AFBC employee
informed me that Mr. Wisnieswki had left AFBC. The AFBC employee also told me that my
monthly payments were for AFBC’s administrative fees and not monthly loan payments. The
agent mentioned that when 1 signed up, | had the option of choosing to have AFBC forward
monthly payments to my lender, but that | failed to do so. According to the agent, because | did
not select this option, | was still required to send a separate monthly payment to my lender. This
was the first time | heard of this option. Both Ms. Hyndman and Mr. Wisnieswki represented
that AFBC would forward my monthly payments of $49.70 to the Department of Education.

12. | told AFBC to stop charging me. AFBC agreed to cancel my account, but then |
received an email from AFBC stating: “This is our second attempt to resolve your declined
payment . .. ** Don’t risk falling behind on your payments — ACT NOW!” | sent AFBC the
following response via email: *“You do not have any authority to send such email. Stop
harassing me. | am going to report this to the New Mexico Attorney General’s Office.” A true
and correct copy of AFBC’s collection notice and my response is attached as Vildasol
Attachment D.

13.  On or about November 14, 2015, I filed a complaint with the New Mexico
Attorney General and demanded a refund from AFBC. Sometime around November 2015,
AFBC provided me with a partial refunded, but in exchange, | agreed to waive any claims | may
have against AFBC. AFBC did not provide a refund for the document preparation fees or the
interest | accrued while my loan was in forbearance.

14. From June 2014 to September 2015, | paid AFBC $2,491 because | thought | was
getting a loan modification. Instead, AFBC placed my loans in forbearance and collected my

payments for their supposed administrative fees—not one penny was applied to my loan balance.

Vildasol Declaration - Page 3
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1 got hit hard because of AFBC’s actions. I got slammed with extra interest and now [ owe

nearly $75,000.
15.  Ideclare under penalty of perjury that the foregoing is true and correct. Executed

on July 2 & 2017 in New Mexico.

Manuel Vildasol
Declarant

Vildasol Declaration - Page 4
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Authorized Company to Debit Account;

Account Holder's Information:

Acvount Holder's Bunk Information:

':iiiilﬁi;‘!k‘i;: l'u‘} i!sk’s&;‘ naed

Company Nanic.

Page 1 of |

smerican Financial Benefits Center

Account Holder's Namg: Manuel F. vildasol

Bilhing Street Address: _ »

Bank Namge: Bank of america

Routing Number (9 Digiis]:_______w_._ s

!_ £ Chieck Numbni R,
emm Ao Natinor
i Account Nucher [
Checking or Savings: TN
Payment Information Total Amonnt; _s_ _?2?5 ' 00 -
Setwp Charge  Drafi#]  Drdfi#)  Drafi 83 Drafi#d  Drafits  Drafi 46
. e I
Draft Dute 04/30/14  05/30/14 ° 0B430/14 | 07/30/14 [ 08/30/14
Draft Amount § | 5306 $30D $300 | s300
i

95.00

Authorization:

| hereby authorize Americun Financial Benefits Center to Debit the Bank Account referenced heremn. via an Automated
Clearing House systen, according to the parameters specified herein for my Finaneial Education Platinem Member
Benefits Program & American Fenuncial Benefits Center Financial Success Kit. This suthority wall remain in effect wnnl
the payinent is completed as speerfied herein, 1a payment is returned for any reason | acknowledge that | am subjectio a
rejected wem fee of 520 o the maximum ameunt allowed by law in addition o any charges made by my bank,

ot

4/23/2014

Dotsigrres iy
[ Maraal £, Uldasd
Account er's Authorized Signature

Date

*=*Please retain o copylof this decument ax your receips of purchase***

Vildasol Attachment A - 1
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Page 1 of 1

DotuSwgn Envalope 1D
American Financial Benefits Center Dm-nmmir Preparation and Service Agreement Program Enrollment
Electronic Funds Transfer (EFT) Authvrization

| American Financial Benefity Cenler

Authorized Company to Debit Account; Company Name: e
Account Holder™s Information; Account Holder’s
” Name: Manuel F. vildasol

Billing Street Address:

” Uiy, Seade, Zip: ——

Account Holder's Bank Information:

” Hank Name: 8ank of america

EEZINSR RSN B20 afINsE TUT,
H ;0

F__i L'C‘..m"_ Routing Number -
Account Numbs " {9 Digits
I | : - )
Account Number: _______ B St
fi . 00
qu”e’" ’ﬂ o rﬂ'll Amount: s % i e~ T Sy -

Drafr Dane 09/30/14 16/30/14 i 11/30/14 ’
Drate Aneount | 5150 $150 ; $150 |
Dratt Dare | 12/30/14 . i !
o M e ———— O o, I ST _—

{hratt Amount 5150 £ i

Authorizatinn:

| hereby authorize Amenican Financial Benetits Center L’A FBC™) to debat the Bank Account referenced herein.
vig an Automated Clearing House ¢ ACH) system. secomding 10 the parameters speeificd herein for my Amernican
Financial Benefits Center Student Loan Document Preparation and Service Agreement. If you have questions
about vour payment, please contict AFBU ol 1-800-4588- 1490, or 113 Professional Center Dave 200, Rohnent
Park, CA 94928, This authority will reman in eflect luIlll the payment is completed as specificd herein, 1a
payment iy retursed tor any reason I acknowledge that Lam subject to a rejected item Fee of $20 or the pusimum
amount allowed by law in addinon to anv charges made by my bank.

[ O By

| MW-LL F. WJAUL ” 4/2%/2014

Avcount Helder's Authorized Signature Date

***Please retwin a copy of this dacument as your receipt of parchase***

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=20&d=96&pid=7317f6 1b-el... 11/14/2015
S i s e e S B o ;

Vildasol Attachment A - 2
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“ Page 1 of 1

———

Financial Educ

By my signature below, | authorize and permit Amr:rhﬁm Financial Benefits Center to inatiate electronic funds transfer via
Automated Cleanng House systent (ACH) [rom miy acgount listed below, for the Financial Education Platinum Member
Benefits Program paymwent amount listed below.

'Accuum Huidcr % Full \ldmt. L | manuel £. vildaso)
S e | — |
|

RS- —

_\Ia:lm;(m- State. Zip —

g\lonthl} Pmmem [)uc Amnunl S-l'-J ?(1 !

‘Name ut Bank: |t 8ank of America

B.mk Rnutmg, Numhu (*} d:yh) _

o ARTP RS S R . R E e S e nd 17" SR T A E S P e o e e v

B:mh \u.m.ml \umbu- | _

[ First Munlhly Draft D.nle 09/30/14

‘Monthly Draft Du | oth

crms of dgrec [ ‘

American Finaneial Benefits Center. located at 311 Professienal Center Drve 200 Rohaert Park. CA 9492515 authorized 10
deduct a scheduled payment from Client's checking or gavings account from the bank listed above. it necessary American
Financial Benefits Center may make adpustments if errdrs have occurred during transacbon. In the event that Clhient’s
drafi is returned unpard for any reason, Clent agrees tttp;n_\r all past doe balances immediately, im addition to i $5.00
admimistrative fee. and the current months payment ampunt. The date of the drall s listed above. however o the drafl date
fakls on a weekend or bank hobiday, the dehit transaction will take place on the next business day. This authority will
remamn in ¢ffect until Amencan Financial Bepefits Center is notified by Client in wnting by cither enunl oy
pmbpic:afbeenter.com or by fax to 707-897-3000 at leapt 10 business days prior to the next scheduled drafi date See the
attached notive of cancellation form for an explanation pt this right. For questions regarding your payment. you may also
contact us directly at 1-800-48X- 1498, No other forms df cancellatton by Client will be honored. This agreement may
become void at the option of American Financial Benefits Center at any-time. The reversal of funds from o Client’s
account that was drafted 1n error cannot be made until spren busingss days from the draft date. The Chent agrees to winve
all rights of reversat or refusal of any pavment on any drafi that American Financial Bepefis Center may make agamst the
Client's hank account during the time Client is actively enrofled, 1 he Client agrees with all of the provisions and
conditions outlined herein. The Client further agrees 1o hold American Fiancial Benefits Center, its directors,
cmployees. ofticers, snd its agents harmless from any dimages that iy eccur or anse from and within the entieely of this
agreement. American Financial Benefits Center will nuﬂ be responsible for any fees your financial institution may assess
should a drafl be returned tor insufficient funds. [

By my signature below 1 acknowledge that | have read, pnderstand and agree to the terms of this decument ttled
l-m.:m wl hlm ation Platinum Member Benefits ngr:r Recurming ACH Authonzation Form.”

l N L F Lul.ﬂl. 4/23/72014
_mmnm Awthorized Signature Date

> Pleuse retuin a copy Pf this document as your recelpr***

https://www.docusign.net/Signing/Rasterizerlmage aspx?p=22&d=96&pid=7835407d-20... 11/14/2015
| —

EP e s PR i N T T s =y —_— e .
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e
Records Coda: MDFRB-XFRE
GENERAL FORBEARANCE REQUEST oo
T " LU LA
William D. Ford Federal Direct Loan Program Fxp Dol 127312015
I&‘mll;;Myﬂer&onwhohw,maizsamsiatumlnrmwmmmmwwmmmmanpngnmm
GFB Wit b Subpect o penaties which My acia fines. iprssoment. of Bom, urder e U S Crmeas Code and 26 LS C 1047
[ SECTION 1: BORROWER JOENTIICATION i |

%sm eAtes o comedt e following iInSormnanion:

WL_

Vi rj.as

SSN

Manuel"

Teiephone  Afernate |

E-mail Address (Opfionas)

[ SECTON 7 FORBEARANCE REQUEST

Betpna compiefing this form, carvhully react the antice form, including the i

and piter i in Sect

B | am watirg bt unghie ke miake my oxrer] Dwect Loan payieni dok i34

3.d.and5

refated tn one of e Rittwang stuatons icheck one|
Faanoal sfi.ates

E:I Changs in amgecyment

U Tediy orcumstances

[ Oeher toxgiam,

Y hardstap | am recpaeating s Sorbearancs derause | M ExpEneIang 4 lempman hardshay

@ H this forbearance request is approved, | want Lo jsheck orel
Temporarty slop Hakimg pRyTents. of

[[] remporasty rrake smisier paymenis of § e manth

W I s Brearance request iy appived | o requestng that ke U § Deparimas
AR08, L i1 ety b0

I SECTION 3. BORROWERENDORSER mrmsmmmrﬁ_

£ of Educahon D grant 2 kxbemrance on my ioan) begnnng |MARDD- Vv,
i OBA0AROMA e (L i fora pecd not i evosed 12 monshs

® | understand thal the fifiowing ke amd ondiuens apply 16 s fartedcand i
) ED will Aol grand i bnchearancs neguest unless. s lorT is completed an

12 ED may grant 2 lorbearance on my Inans e up & B3 days, if necossary,
CAALZE ErasT 1Al ACCNUES dunng e lorteararce

i1 arm past due ars payrments ook overed by Uvs kmeanance. EO may gal
processsd, and Al urped sdesl My be cepdaived

A e a0 of the forhearpnce. | may apaly B Menew e fork ce it am

¢]

i)

st
Ay TR SUPPOREnG documEntabon & srrvded
the collecton anc procassng of documesianen ralater 1o my sorearance request £0 wid noe

I ixf: 3NN forbaarance on my |0aN(S) o msobe BF payments due when my TeGuest s

5
#
7

it LONDLG 1D NeCatve beting SEALEmOnrs for My Cument papment ampurd,
Durowg the forbaarance peris. | an: ok mquires Jo ki payements of i
11 requested & ferporiny Sop Masiry paymants, | will reaceive & nteray)
Mranisi i wall e capdabzed Bt fha end of the forbearance perod

[t H 1 requesied I femporssy make STRseT Dayments, | wa receive 3 monm

shil prp g 2 Enancial b i}

W | musk pay ural | am nomied by my senecer thal my DRRIENCE Mquiyt his doen graned
prncral dd nimest bul vignest mil 56 chaged on 2 of Try oans

fokice Anc i may pay thie mteres! at any Ome 80 ncd pay the mierest that accruss £ my

fice for the rasied paymen amouni Ll the forbearance encs. and any unpa inleres:

™l s acirued during e penod wik be Caotaaaes al the #nd of the foiberance pencd

m icentity nat
{1} The intormahon | Bave provided o this fome s ue snd ooereet
1) ws prowice ey addtion! docutveniation, bt ED. a8 raquites. -sp0art m
(3} wen rity ED enmindialaly whan ihe conddion that quasfied me for the forty
41 agres Lo regay ey lans 5] avcuroiog 1 The ferrms of My promvssory rok. 1y

B authorize the enlity 1o weech | submit LS requisst |1, the schodl the wnder. the quaranty agercy ED ang their

request o my Inanish. Foludng repayrment of my ioanisi, at the number s | prs
nemwmmmmwwamkmmwmmmm

Mmr\x{.

S B b D ADE AT

BORROWER'S OR ENDORSER'S SIGNATURE:

conbriued fortearance stytus
aIarce (ngt
gaiiess o whalhes the torbearance & granted.

Agants dn ¢ 55 10 0nlACt me regarding my
patthe O e Form o &ny futuire number hat b provice Foe my ceHile: tele phone o afer weeless
PRSI

Lasdl

DATE: 4/23/2014

Fege 1 of)

https://www.docusi gn.net!Signinngaste:-izerlmﬁ'ge.aspx?p=5&d=96&pid=d9f2f5d6—a?t?.,. 11/14/2015
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Page 1 of 1

—— ]

| MWelnet

RN T
57 NAN N

Release of Autharization Form |

Name, Manuel F. vildasol ) |___ Account Number. N/A P
Address- | o2 LI

City. State ZIP I e “if you do not have your

Phone number: | [’“_ Social Security Number;

Allemnate phone number:

£-mail address FAITNEE Coy

|
Thank you for your recent request o refease your student loan account infarmation to a third party. in order for Nelnel to
release account iInformation, we must recesve your written permission {0 do so Please complete the information below
and mail o fax to |

Neinet

PO Box 82561

Lincoln, NE 68501-2561 |
Fax: 1.877.402.5816

Completed forms may aiso be scanned and sent via ﬂrmau 1o nelnetcustomersolutions@nelnet, net

Release of Authorizatior
| authorize Nelnet 1o release any information refated to my student loan accounl to
american Financial E:enef its Center, Inc,
Indridual or agency name {please print}
| understang that [ may, at any ime, withdraw rms direclive as iong as | do so in writing

B0 | expressly authonze Nelnet and its representatives and reiated companes fo contact me about my account
at any phone nimber assocrated with me, includling celluiar and wireless phones, and to contact me using
automatic daling systems. artificial or prerecorf od messages. text messages, or e-mail

~ Omasiegren Sy
[ Movael € \ﬁu@s& L— 472372014

Custome's wignstute | Date

if you need additional intormation or wish ta explare N*!net's many education planning and financing resources, please
wisil our Web site at www nelnet.com or call us toll-free at 1.B88.486 4722 We're hese to help you reach your goals.

Singerely, |

Heinet

PO Bos 82061 ¢ Lincoln NE GBS0T  p | BBRSR&AIPZ  t1EIIAOZ RIS wwwnzinet o
00000

i
N

https://www.docusign.net/Signing/Rasterizerlmage aspx?p=6&d=96&pid=c3c692c7-c2a... 11/14/2015
2 - ’ L S
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DotuSeyn Envelope 10

I
fwloan AUTHORIZATION FOR RELI

y\tseewcmc
PERM

Complele this application and return it to FedLoan Servic

ument 71-1 Filed 03/05/18 Page 7 of 26

Recorgs Code. BF 100 - XBCR
fForm Code FQ - TPRM
Version Date 0301410

EASE OF INFORMATION

ing to allow the person(s) stated below 1o have access to all data

contained in your FedLoan Servicing-administered loan record for the purposes of assisting you in resolving FedlLoan

Servicing related issues.

SECTION 1: BORROWER IDENTIFICATION

55%
LU A Account Number I
SECTION 2: THIRD PARTY IDENTIFICATION
PARTY 1:
Name AMerican Financial Benefits Center, tnc. Relationship Non-Relative
Street Address 311 professional Center Drive , sgite 200
Cy_RORnert Park _— b Stae A ZpCode 928
Telephone ( 800, 488-1490
PARTY 2:
Name MN/A Relationship
StreelAddress T T s st B S A e TS e AT
Lo = Slate EipiCOUl oo
Telephone ( )

| nereby authorire Fedioan Seracng to releasa inforahon about

SECTION 3: BORROWER AUTHORIZATION / SIGNAT

'URE

My acteund. ntluding personally sdenbbang wformanen and my relatonship with

FedLoan Servicing 0 the ndnsoual(s) sted abowe, |1 )

FadLoan Servong refating 1o me. (L is my responsibiltty and npt
longer wish to authorize FedLoan Servicing 10 reloass i

record. | haraby
110 the

the sndividuai(s) named and hsted above, | assume Full responsitai

authorization aliows the named individualis) to obtain snyiail dats
expressly agree that Fedioan Senacing shall not be

A

gree that by ing FedLoan Senacng 1o resease any and s misrmation 10
by for the named monaduaks) having access to any informabion mauntained by
that of FedLoan Servicing to revoke my authorization|s} if et any time | no
about me to the individuai(s) designoted above. | acknowiedge that this
4 / information conteined in my FedLosn Sorvicing-administered student pid
responsibe for any damages in any form so arising thal | may incur felated (o my

auttonization(s) of FedLoar Servicing 1o release inf

obligation to make payments under my losn(s),

informabon concarning changes o my address andior telephang mumy
reease of infformation abowt me twoegh Fedloan Sericing s websi

thusi|3) ksted sbove, Complelion of fhis 1orm also provides penmission to acce
per from the ndeiduails) isted abowe  Thes authonzation does nol apply to the
B and online functionalty This authorization doss not relesse ma from my

- Dt by s
x | Mawal £ Ullasl _ ) e
o SSignature Date
Return Gompleted Form To:
FedLoan Servicng = PO Box 69184 e  Hamsbug PA 17106-9184

Fax

T17-720-1628

https :if‘www.docusign.nethigning!Rasterizerlmqlge.mpx?p=7&d=96&pid=3cOfc969-50€ L.. 11/14/2015
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s I
o Edh
Mmmm Hoa A A yeency
AUTHORIZATION FOR RELEASE OF INFORMATION PERTANGNG
TO PHEAA - ADNINS EDUCATION LOAN(S)

Page 1 of 1

Irsirnecions, Lompkte tep torn aod oMLes i e me Diensybeares Mogoer Dducetion Sasadance Agency 1PHE AR 1o allon sloess

& oall dvte coewained mo oy PYE AL admrusired achicd
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WA Jar e e |

P.0. BOX 9500

WILKES BANNE PA 187739500 1688) 272-554%

Dear Manuel £, vildasel |

You've recently contacted us asking that we release information 1o an individual that is not listed on
vour account, T order to process this, we need your written authorization.

Keep m mind, because we must verify and document the party”s relationship to you. the person must he
able to provide us with your name. your account dumber or at least five sequennial Jigits of your Social
Security number or other specific information regprding the request that’s consistent with what's noted
in the loan(s) history that hesshe s referencing, Injaddition, the individual will need to provide two of
the lollowing items:

|

Y our date of birth

Your telephene number

Your home address |
Your email address

By completing and submutting the form below, vou ‘re authonzing us to release all informanion regarding
vour education loan account to another person or l:'rrganizatiun via letters, inernet or telephone.

Plcase return your completed form to us by faxing it to 860-848- 1949 or mailing it 10 the address listed
above,

You are under no ubligation to subntil the form. It]s important 1o note that although you may awthorize
us to release tnformation to others. the ablization tp repay the loan remains the responsibility of you and

vour cosigner (if apphcable}. |

Who do you share my information with now?

We're currently authorized by law to provide inﬁtr?nati(m concerning your cducation loan account to
your school, the agency that guarantees your loanis). and the Department of Education (for any federal
loans). |

Questions? You're welcome to visit us online at SailicMac.com, or call us toll Iree at 888-2-SALLIE

(BR8-272-5543). We're here 10 help you Monday b Thursday 8 am. to 9 p.m., and Friday 8 am. 10 8
pm. ET.

As your saving, planning, and paving for cduc.'itiun! panner. we appreciate the opportunity Lo serve you.
Sincerely., |

Sallic Mae Customer Service

*Information included in this letter is for the 1-:):111[5[) listed on the following page(s).

https://www.docusign.net/Signing/Rasterizermage.aspx7p=9&d=96&pid=3b1385d7-aa2... 11/14/2015
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---------------------- INFORMATION RELEASE FORM =reeesececamascamacanans

[ autherize Sullic Mae 1o release information ahoul iy current and any future educations loans sciviced
by Sailic Mae, orally, in writing, and‘or electronically to:

(Please print or tvpe)

american Financial Benefits Center, Inc. 1-B0G-488- 1490
Nuame Telephone Number
311 professional Center or. #200 kohnert Park CA, 94928
Address City State Zip
- Doeusugeeed ty
Iy [ § H” sl 4/23/2014
Borrower:Stgnature Date

-~ Borrower Name'
mManuel F. vildasol

This letter was downloaded from SaltieMae.com on the date nated at the top of the Jetter. Please note that this
version may be slightly ditferent than the lenter you|may have received by USPS or email.

hitps://www.docusign.net/Signing/Rasterizerlmage.aspx?p=108&d=96& pid=11852a08-64... 11/14/2015
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AFB  enter

101 Professional Center Dnve #200
Rahnert Park, CA Y4928

Main Telephone: (80 488-145%0

Fuax: (REK) 3340281, 707.807-304K)
Website:  www afbeenter com
Documents: income, docieatbeenter.com
E-mail: infedar atheenter.com

Name: manuel £. vildasol Client #{STLN):

ciy. st ip | N Other Phones ()

Date: 4/23/2014

Thank you for contacting American Financipl Benefits Center. Based on the information you have
prosuded 0 our company, we believe that vou may qualify for one or niore studem loan assistance
programs offered by the U8, Department of Fducation.  American Financial Benetits Center ("AFBC™)
1s 4 privately vwned company that helps consumers like you identify programs that may be suitable to
your situation, gather their relevant application|documenis. and then assists by preparing those documents
fisr your review and submission,  AFBC alse of Ters some of its own great programs to further assist with
your financial suuation. To begin, we need the|following information from vou:

1. Please carefully read the enclosed| Agreement, and make sure that all pages are sipned and
dated where indicated,

L]

Please provide vour National Student Loan Dara System Personal Identification Number
(*PIN"y, or your most current Student Loan Servicer account statement(s).

3. Please provide a copy of a voided check. along with the attached ACH Authorziton Forms,
stpned by the account holder who i3 remitting the program payment

4 Afler you have faxed your docuniepts, or provided yous PIN, please contact AFBC at 1-800-
SBR-1490 ext. "0 and speak w0 a Qlient Services Representative to verity all documentation
hay been received. You may also cril your documentasion 1o ncome docta atbeenter.com

5. Besure to reian a copy of all documents for your records,

Due 10 the importance of s nutenal and so L’c may start working for you 48 soon as possible. return
these documents and provide your PIN to Américan Financial Benefits Center via fax. email, or nsail 1a
311 Professional Center Drive #200, Rohnert| Park, CA 94928, as soon as possible.

If vou have any guestions when reviewing the attavhed documents, please feel tree o contaet vour
American Financial Benefits Center Client Services Representative at 1-800-488-1490.

» = DvciSegred iy

Ctieat Signatured Mawial €. Wdas | pae 23200

T B BE e 1

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=11&d=96&pid=5752b1de-87... 11/14/2015
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National Studenk Loan Data System Access

As part of the federal stadent loan consolidation applicaton process, it will be necessary for American

Fingncal Benefit Center o aceess your studen

leran imformation withne the Natonal Student 1oan Dat

System located online at bitp:/www.nslds.ed. gov.

The Natwonal Student Loan Data System contams & complete st of your lederal education louns, along
with carrent estimated halances and servicer datails infonimation that is required te complete your

consolidation application.

By earolling in the American Financial Benefits Center consohidation assistance program, vou are

“agrecing to 4llow American Financial Beue‘!?i Center and its suthorized agents to access your
profite and all the data contained within thay profile. In order 1o allow this access. vou will need to
provide American Financial Benefits Center with vour Personal Identification Number {PINY.

Please note that all informanon that American

inancial Benefits Center obtans from the National

Student Loan Data System will be wsed expressly for the purposes of confirming your eligibility for the

Amenican Fimancial Benefits Center consolidat
conselidation of vour federal education loans.

Acknowledpment
[. Manuel F. vildas

ON assistance program and assisung voa in the

s Bereby acknowledge tha 1 have read, understood, and agree 1o the above

statements regarding decess te my National Stadent Loan Duta System profile. [ understand that | will be

asked to provide Amencan Financial Benefits ¢
that Amwerican Financial Benefits Center and its
mformation regarding my federal education lo
System. | understand that this mformation will
for the American Financial Benefits Center ¢
applivation for a Federal Bepartment of Educa

By signing this acknowledgment, | agree w ally
Student Loan Data System PIN te access my po

Client Signature: | Mawsal €. Udasd

“enter with my Personal ldentification Number (PIN) and
authonzed agents will use this PIN in order to access

s that is contained within the National Student Loan Data
¢ used solely for the purposes of verifving my ehgibility
wlidation assistance program and completing my

on consohdation loan,

w American Financial Benelits Cenrer to use my National
rsenal profile as explamed above.

Date: 4/23/2014

L

PR Aot A

https://www.docusign.net/Signing/RasterizerImage.aspx?p=12&d=96& pid=2d558d7a-18...
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e

American Financial Benefits Cenld' Document Preparation and Service Agreement

Setlenb:Cloatinformintion | | ChetiD: AgrewmestDue 4/23/0U

Clhies Fist Name Manue i Chient Dast Same wy dasol

hent Mnbdle Il F Former Last Same

Strget Addscs

Clienl Limnl | Chiemit Phwe

M:—.MWW‘ Currest Federnl Stwdeat Loans
' | The B o 7bin st 5 dorived troe e fapet

= £ et s z PRt
Eavimgied Tidal Fedborad £isim |Ljim||: [ | whey, SE | cprtent, oy |||-.|Im!l el comschdinedy Current i

Apphonvimiite Curent Mosthiy Pasownt. 3 350 Faderal Loae Types | Ninple. Multn. Malti [

b anmwtend Seen Town Piovmwes: » 10 New Lo Paymeet Validme Jeon Apmeally

Fatimuted Pavmwent Adpyaad AnerrManitiae 05 | Curgent | oun .‘i-:mc.'rlu-_—-_
‘Section 3: Raquired Combolidation Application Informpation i c T SRR
[ Bon pis e [ o

ERcuupation -

Ui S

Bl 1D Namber & State |

el or Safw

Eanphiyer Stroet Adideess |

Fanptiyer Phorse | Farmiv Siac 11

i hemt Mant Suus Ulnent Mmed Tax Bidimg Soms: 1ndividual

et Apial fadome b ﬁ Form of Divcomeripd worme subnuiiesd Tax retuen
Spmasae D irs) M Spwonie Last Namne

Speruaa SA% . Sy | WGR

Spuase | mployer Nanw I[ Spaise Work Pane

Spumise Annsat doanne 4 | PSEE e andndate i Yo Sl Yegs

Retewnwe | Eull Mase [ Furmiament Adddress

Ruternonoy | Prame Rctatibonidiip tes U liend i

Reteremnoe 2 badt Nanse | Permance Addres

Reteiein e 2 Pl | Relationshup t e

m&mwwﬁ vement Program Payment
 Amordcan Feansial : /Eos aur suparve. of e swms srs paryoucote e by Chese
AbHEC Program Pomen) Uae Amount 5 600 [ AR Program Pasenert Aowsent & 150

Firs: Prograe fovamnt Dt 03/30/ 14 Pavenond Terntimmivibsy: 4
Section 5: Cliemt Poyment Informisthie

Harh Novw pank of America Awvount \;;nh!— i
Aot Jape iC becking h\:%t Rualing Nunzher — i

Notes; L, 5-Mim, Payment

This Service Agreement s made and entered e, the date bF signing, by and between American Financial Benefin
Center ("AFBOTL and Client, as stotedd in Section |, herginafter referred to as ("Cliem™) residimg ol address as
stated 1 Sechon | Subject 16, and conditioned upon, the T'Tlhm-mg for Chent Student Loan Document Preparation

andd Service Agreciment.

4723172014

Client Signature: | Mg(. f' W&.'A I e Date;__ 5 ——

DAL ik SR

https://www.docusign. neﬂS:gnmngas{enzerI mage.aspx?p=13&d=96&pid=803dec74-24... 11/14/2015
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American Financial Benefits Center

Privacy Policy

American Financal Benelits Ceater thercinatjer "Company®) is dedicated 10 protecting your privacy and
providing you with the highest level of serpice.  This Policy explains what Company does to keep
nformation about vou private and secure. (This Policy covers only information that vou provide o
Company or that it wbtains about you from companies that vou have chosen to do business with, Please

wead this Policy carefully and contact us if you
Personal Information We Collect
The personal mformation we colleet abowt vou

o Information we receive from you
other mformation that you provide

have any guestions.

comes from the following sources:

. such as vour name. address, and telephone number, o
1o us over the phone or i documents or applications,

* Information about your transactions, such as yous account balances with vour creditors.
payment histories, account activity, and all other information thar may be contained m your
credit card statements or other reports relating 1o vour deby, and

s Information we receive from consumer reporting agencres and other sources, such as yOur

credit bureau reports. collectio

agency  repons of other communications, and  other

inforimation rclating to vour pa_vmjtnl histones. creditworthiness. annual income, or ability to

satisty your obligations,

W reserve the right 1o, and will, sell or ransfio
i our sole discretion. We prohibit the sale or t
their use without giving vou the opportunity

effect or carry out any transaction that vou
contractual obligations with you. We may
perform business operations for us, companies
s permitted or required by law, such as to pre
abso share or transter our mformation in the ¢
to another provider,

r vour personal information w third partics for any purpose
ransier of personal information 10 non-affiliated entities for
o opt-out. We may disclose such information in order 10
have requested of us or as necessary o complete our
also share your infornation with service providers that
that act on our behalf o market our services, or others only
ptect against fraud or m response 10 a subpoena, We may
ent we transfer or sell your account or our business assets

By virrying out those services, we may disclose vour information, as we see it and as pernutted by law.

to vinr eredditors. credit card companiex. coll
specificully nevessan to effect, administer and

Your Choices/Opi-out

ction ageneies, bunks, and other entibes and individuals
perform our services,

We provide you the opportunity to “opt-out” of having your personally wlentitiable information used for
certan purposes. By providing information 1 Company vou are consenting to the collection. use and

disclosure of such personal information in the

the oppoertunity to withdraw your consent when

manner described in this privacy policy. We peovide vou
such mitormation s collected.

Such comsent may be withdrawn hy calling HL- telephane number provided below or may be done in
writing email and sent W our customer servicr departmient at the following physical address or ematl

address:

https:/fwww.docusign.net/ SigninijasIerizerlmarge.aspx?p:14&d=96&pid22041526c—5d... 11/14/2015
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American Financial Benefits Center
311 Professional Center Drive Suite #200
Rohnert Park, CA 94928

Email: infoz afbeenter.com
Phone: [-800-488-1499
How We Protect Your Information

We tramn our emplovees to prowet all customer information.  We mamiain physical, clectronic and
procedural controls that comply with government standards.  We authorize our emplovees, agents and
contractors to get information abeut you only when they need it to do their work with us. You can help to
maintain the security of your online transactibng by not sharing vour personal information or password
with anyone. Remember, no method of transmission over the Internet, or method of clectronic storage, 1
{EHFs secure.

This Palicy apphes to current and former custgmers. B you have any questions, please contact American
Financaal Benefits Center a8 311 Prolessional Center Drve Suike #200, Rohnent Park. CA 94928

—— Eceidiagead ty
Client Signature: ! Manal F. oyl Date; | 4/23/2014

e B RS gt

htlps:f!www.ducusign.neUSignjnngasteﬂzeerSe.aspx?p=1 5&d=96&pid=898c¢bObe-bd... 11/14/2015
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"“Notice of Cancellation™

Date:

“You may cancel this transaction, without any

abave date.

tf you cancel, any property traded in. any
negotinble instrument executed by you will be
vour cancellation notice, and any securiny inten

IT you cancel, vou must make availabie to the

penalty or obligation, within fen {10) business days from fhe

urned within ten {19) duvy following receipt by the selier of
arising out of the transaction will be canceled.

E}'mms made by vou upder the contract or sale, and any

seller at your residence, in substantially as pood condition as

when received, any goods delivered tn you under (his contract or sale, or you may, if you wish, comply with
the isstructions of the seller regarding the returg shipment of the goods al the sellec’s expense und risk.

I xou do mahe the goods available to the ullf
i

date of your notice of cancellation. you may ret
vou fail to make the goods available to the seller
6. then you remain lable for performance of all

To cancel this traasaction, mail or deliver & si

and the seller does aat pick them up within 20 days of the
m or dispese of the goods without any farther obligarion. 1t
or if vou agree to return the gonds 1o the selter and fail to do
obligations under the contracl.”

F,Md and dated capy of this cancellation notice, or any other

written notice, or send 8 telegram to »\mﬂ‘icaﬂl: inancial Benefirs Center. at 311 Professional Center Drive

Suite 208, Rohnert Park, CA, 94928 not later th

1 hiereby cancel this transuction.
{Client's signature)

tea (10) business days from the above date .

Page 1 of 1
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Limited Power of Altorney

Te: Any and all of my Student Loan Creditors:

I. hereby duly awthonze. empower and appoint the Amwncsn Finuncial Benefits Cemter of 311
Professional Center Drive Suite #2060, Rohnert Park, CA. 94928, his agents and representatives (AFBCO)
pemission fo perform any acls necessary or camvenient, ncludang but not bimited to, The Tollowing on iy
behalf:

b, Prepare, stgn, and file any documents pertaining to my Student Loans with any governmental body or
agency. represent me in all Student Loan mptters including negotinling, compromise. or settling any
muatters with such government agencies, amd ¢ommunicate as fully | could do if personaily present and
scung with any andior all of my Federal Student Loan providers.

2. To communicate with barks. creditors, finapcial mstitutions, heensed collection agenews, sind all other
related entiney and individuals relating 1o my Federal Student Loans, including but not dimtted to the
halance of my accoum, payment history yerification of the account and any and afl necessary
conumunications, comespondence, and negotiations regarding my accountesy. 1 assert thar all of the
information that 1 hase provided and will provide AFBC s true and accurate.

3. 1 bereby authonze third party communication from banks. creditors. financial instivutions. licensed
coflection apencies. and all other related r:mills and individuals relating i my Federal Student Loans 10
commumeate direetly with AFBC concermng my account of the collection activities assoctuted with i1, in
accordance with Section 805(h) of the Fair DePl Collection Practices Act. 1 further request that all of my
lenders direct al! further telephone calls o h: W-488-1490 and correspondence to: American Financial
Benefits Center, 311 Professional Center Drive Suite #2000, Rohnert Park. CA 94918 —Customer
Service . Any and all communications directed o me will be referred to AFBC, and only AFBC wiil be
authorized 1o deal with vour company and or 115 representatives.

[ understand that AFBC 15 nota as firm, s not ligensed to practice law or provide legai adsice and that |
will not request or aceept. any legal advice trom AFBC relating to my personal financial situahion. |
expressly agree to waive, forgo. indemnify and defend any claim against the AFBC relating to the
practice of faw. 1 understand that any creditor pr collection weuvity, demands. or lawsuigs are unretated 10
my enrollment m the AFBC program.

| agree that eleetronic or facsimule copy signagre shalt be deemed onginal and 15 an authorization hy me
for all lawfully enforceable purposes.

This Limited Power of Attorney shall semaia in force until or unless moditied or rescinded 1in wnting, o7
apon reasolution of the current mutier,

Executed On this (Date): 4/23/2014

i

Applicant Signa!urt-:l ¥ . Applicant S5N:

s N R Y e g e

Applicant Name: Manuel F. viidasol Applicant DOB:

https://www.docusign.net/S igning,fRastcrizerln'Tage.aspx?p=l 7&d=96&pid=1329d986-06... 11/14/2015
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Congratulations! We are excited that you have taken
Anaslysis & Fyvaluation, AFBC Finincial Success Kit, an
Henelirs Program (*PMBI'} because getting the raght
this Platinum Member Benefits Program and Financial S
These Financial tools were built on thne-tested strategies
Member Benefits Program. w help you stan saving mon
financial position forever,

the fiest step an improving your finunces through our Fisancad
your enrollnaent in our Financial Fducation Platinum Member
Is and education will save you time and money. We believe purchasing
ceess Kitis the Brst step in making a change in vour fiancial lte.
methods, and exercises that we've coupled with our Platinum
¥ today and 10 give vou the greatest opportunity Tor smpraving your

Authorization & Refund Folicy: | hereby awthortze American Financial Benefins Center 1o debit the credit card(s), or hank

account s) fisted below for the amounts stated on the dra
Fimancral Benefits Center has received the full purchase
Amencan Financual Benefils Center may attempt 1o ags
products will be shipped wnul full payment is confirmed,
Benefis Center Financial Suceess Kit and enrolling into
Amencan Financial Beneiits Center. Alf transactions wi
Amencan Financial Benefits Center offers a 100%, Satiss
i wnnng within 30 days from the date of purchase. The
of purchase however Amenican Financial Benefits Cente
fiave any guestions about your payment, please contact u
Roshoert Park, CA 9492y,

Your Platinam Member Benefits Progrom & Amevican

ft dates herein. This authority shall renxain in effect wntil Amerivan
ameunt. 1 a paviment is declined by your eredit card company or bank,
n process this payment at u later date. typically within 72 bours, No

I the Buyer, fully understund 1 am purchasing an Amencan Financial
the Financial Education Platinum Member Benefits Program theough
Lappear on your eredit card. or bapk statement{s¥ as “afbenfitsconter”
action Ciuarantes of your money hack for thuse customers whe request

reserves the right o determine a reasonable refund amount. 1 vou
dircetly at 1-ROC-4EX-1490, or 3| | Professional Center Dieive 2000,

faﬁer custonrers may also reguest o refund up to 9 days from the date

Financial Beacfits Center Financial Success Kit Hill Include:

» Online Local Savings - save money at your [vorie local menchants.

» Evervday Grocery Savings -S500 worth of grocery coupons annuaily!

» Savers Club - over 4-HH)} participating iodging properties with up to S0% of room rates. plus receive discounted
there park admission, movie fickets, car rentads, and much more.

i-Money Quest -vour personal on-line, interactive fimancial biteney course.

Log Benefits  zet organized and protected by using a family budger worksheet, issct mventory arganizer,

riedical insurance information log, and auto emergency log.

Rx Advantage™ Prescription Drug Program* - receive discounted pricing on gensne and brand name

prescription medications at participatng pharmacies nationwide,

Coast to Coust Vision Plan*- save 30% or mpre on eveglasses, comtacts. non-prescription sunglasses. PRK and

LASIK surgerics at over 12,000 optical servics providers nationwide,

Key Ring & Luggage Protection- register ang receive personally labeled tags printed with a unique code and

shipping sddress for items to be sent 1o us fiee of charge. Cnee recerved at our center mems will be sent 1o your

registered address, keeping your personal information conlidential and your property safe,

Auto Buying Service and Maintensnce Disepunts- a service designed o help vou buy. sebl, or trade vour new

or used vehicle at the right price. thus saving you meney. Also. receive special discounts on car repair and

mmntenance at more than 10,000 service center locations.

How To Be The Family CFO - written by Kin1 Snider, with answer to this life-changing question.

Hurd Bound 125 Page Informationsl Workbook - o help you regain vour financial stability!

eGuide pecesy titled “Rebuilding Your Credit™  here vou'll Tearn the basics on improving your eredit.

Life changing CD complete with printable fprms - to improve your personal and financial life forever.

YV Y Y

manuel F. vildasal

Buypers Full Name :
Spanse x Full Nome (if applicable; ;
Buyer's Bext Contuct Phone Number :

Financial Education Platinum Member Benefits Program Enrolfment

& American Financial Benefits Conter Financial Suocess Kit Charge; 3 1295.00
= Decuibigas oy
Mavuul . \ALLasol eI
~Sigwarare vf Buyer Date Signature of Spouse Date

https://www.docusign.net/Signing/RasterizerIm;
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Authorization & Refund Pulicy:

Page 1 of 1

t hereby authorize American Financialt Benefits Center to debit the credut cards listed below for the amounts stated on the
drafi dates herein. This authonity shall remain in effart untl American Financtal Benefits Center has received the full
purchase amount, If 2 payment s declined by yvour I.:_chil card company Amencan Financial Benelits Center may attempt
10 agamn process this payment at later date, typseally within 72 hours, Mo products wall be shipped untif s full payment 1s
confirmed. Amencan Financial Beoefits Center offers o 100% Satisfaction Guarantee for those customers who request in
whnting within 30 days from the date of purchase.  Thercalter customers may also request a refund up 1o H) days from the
date of purchase homever American Financial Benelits Center reserves the right to determine a reasonable refund amount

lignt Credit Card Information: 1____|_ P

¢ ardhnldcr Name as n Appcan on ( ard: }
C :.maplch, Billm;. Addm“ for C rcdn Card:

(.ml T\pt t'\i»lrcrd VISA AMEX. l):sum:r]l'

.mi Provider: wxarnpl‘. i mB.'ml\r o [

( fud Au.uum Mmthcr :
= ;},.!_wmn g)J;: i e e e
CVCeode Gdigitcodeonbacks |
Drafl Date: o N
i ke =

C .m.ihﬂldcr \.:mL as 1Ih Appears on f. ard i B
(_lipzc;@l!natgg for Credit € :lrd |. o

(ru!n(.:rd Type: (Msirerd. VISA, AMF\ i)a-.c.o\.er}

L rcdll C -lfd Prmldl.r (n.implt. i 11|B.lrlk}

Credit ( ard Au.mmr Numhu

R

I qurmmn i)ata. l

( \US :.O(h Hdiyl uldc on b:lukl

----- - S — e T,—'

Dm["l D‘lh.

Dr.sll Amoun: |

Cardholder Signature '

———— ettt e =]

AR e S 5 P 4 - e S P e SR

***Please retain & copy of Hu% document us your receips of purchase***

https:/fwww. docu.slgn net/ Slgmnngastenzcrldee aspx?p=21 &d—96&pld— 1f062617-7b... 11/14/2015
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-y e _

Date; 472372014

Name & Address:
Manuel ¥, wildasol

To whom this may concern,

To the best of my knowledge, my current annual income for this vear

“l"bt‘s-_._ I

Thank vou,

—— D cngan oy

signed:| Mol . ldasl

L T e T

Print: manuel f. vildasol

https://www.docusign.net/Signing/Rasterizerlmage.aspx ?p=23&d=96 &pid=c0b0f26a-42... 11/14/2015
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American Financial Benefits Center bocu ment Preparation and Service Agreement

This Service Agreement 1 ontered nte on the date shown below between the Amencan Financial Benelits Cenler.
Ine CAFRC) and the Client shown below (Client)

AFBC prosades processmg and suppart services |L assrst consumers who are appiving for Federal Student 1oan
Consolidation Services. and or other repayment plan programs available through the Depanment ol Education
(BOEY AFBC s provate company, nal uﬂilut:imlh any govermment agency, and for o tee AFBC will assistn
assenshly and submission of student loan consoly gion. amd or other repayment plan program documents. AFBC i
not a lender or a debt consolrdation company

Cliemt requests AFBC 1o perform. 1n good faith, tbtlfulltm ing services, 1Uthe Services™ s ta) Pertorming u review of
the Chent's currein Federal Student Loan debt sitgation. (B) Identily potential Student Loan Consalidstion. and or
nther ropayment plan optioas that may be available o Client from the DOE. (o) Discass potential options with the
Client, ad (d) Afer Client selects an opron, prepare and process, on the Chent's behall, a Federal Sident Eaun
Consolidatton Apphcation, and or other rcmyﬂmeplan program apphcation with the DOE.

Now therefore in consideration of the foregoing and eveny term. covenant and condition herealter <et forth, AFHL

and Cliene do bereby understand, covenant und a ngv terthe following
| Provide Complete and Truthiul information. AFBC wall provide Clicnt with an overview session imited w thewr
Federal Stadent Loan debts to assist the Chent m locating options that may be available 1o them Client expressly

represents and warrants that be she they will ot all times provide AFBC with ssformation that s complete, aceurate
and true 10 the best ol their knowledpe and belicl

2. Porformance of Services. Upon recaipt of all jnformation frem Chicar. ABC shall promptly anulyze Client's
Federal Student Loan debt situation, review the ipformation provided by the Client, aimd complete the application
furmns reguired for the DOE prograin st that have ;cen selected by the Clivn Upon completion of AFBC S review
and due diligence. AFBC shall prepare Tor filiog with Chient's terder an appheation 3o mtate 2 Federal Siudent
Loan Consolidatton. and or ather repayment plan avanlable to Client through the DOl on behall of Chiem

X oFees for Services, The cost of the pragram forpocliem carolling w $_800_ aod s sphi into o axnthly
pavmer oprion as indicated v the attached torm. The fee shudl be debited fromy Client’s bank account specitied on
the attachicd Flecteome Fuads (0P Authonzation. AFBC will use a third pany pasmest processor 1o debit € lwent
Lor fee amd Client shall pay all processing fees as;aiab:tl with such. AFBCs services shall be complete upon AFBC
camnpleting s review and providmg un spplication pasckel (o the Chent,

4. Documents Serviee Agreement and Monthly Cpst Suthorization AFBC will use i thisad PArty pAYEEIT PrOCEssur
o debit Client for fees payments amd Clicat »lfail pay ol provessing fees assocrated with soch, Chent herby
autheszes AFBC 1o deduct sl pavments due pcr!zh;s contract from the financal instnution listed in the Electronic
Funds (EFT) Authonzaten or such other finanuial mstitution hat men be used by Client from tune o ime . Further.
Chent authorizes thesr Anancial instnution s aceepr and 1w charge any debi eatries imtiated by American Financial
Benetits Coenter o Client's avcount. This authorizatson for astamatic withdrawal of fees pavinents 15 10 remam
Tull force amd eftect unsl AFBC has received waiften solice from Chent of ils wermmation m sach ame aml such
manper as o afford AFHC a reasonabic opportunmy 1o a0t A fee pasment tahether pand by debit or other means)
that 15 not honured by Chent’s financial snsatution for any reason may be subgect 1o a $20.00 service fee imposed by
ARRC (unless otherwise hmited of probibited bl state aw), the ameum of which may be debited from Client"s
aceount

S Linvted Maoney Back Gusrantee. AFRC puaramtess that Clicst will reeeive a Federal Student Loan Consohidation.
or other repayment plan program avalable to chient through the Departiment of Educstion subgect 10 the Tollowsng
comditons. 1y student loans that Chent preseats 0 AFBC are ongmal debis, and have not boen previeusiy
consohdated or had their @Ims or amwunts peevjously adjusted: 123 Client full cooperates—is-hapest and amely
providimg all mivrmanen requested by AFRC xrad DOE: wndbor (3) Cheat does not possess 3 chanactensue tha
pursaant o DOE rales wounld disgualifc Client from recenvme a comsobidation 1F a0 ¢Client s not approsed for a
Federa! Student Loan Coaselidation. or any other repaymient plan program avatable 1o chient through the DOE. after
reasonable etfors by the partics, then AFBU wall reimburse the Consobdation Fee Pavoent ipaymient made o

https://www.docus ign.nct.’Signing/’RasterizerIfnage.aspx?p=24&d=96&pid:27908f8e-?b... 11/14/2015
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Docussign Envelcpe 10 [

AFBC in Section 3, abover. Al refund requests 1ust be made, o writing, to AFBC within 30 davs of any demal by
the DOE

6. Process. Onee paperwork Bias been received. processing will begm. ATBC will alway s act promptly on Chent's
documents wnd programt e advised thar Federal Swodent Loan Consohidanions, and other sepayment plaas
completed by AFBC rely on the relevant jenders for prompt service amd AFBC canoot be held liable for delayed
somplenon. Averuge completion of g Fedenad Stadent Loan Conselrdation through the 1300 15 nsuelly ninety (94
days, but may take longer, AFBO solely prepares and provides documents fur suhanssion, ard dogs not controf the
DOE apphuation review process.

7. Indemmnification and Hold Harmless, Chent hereby agrees w detend and hold harmiess AFBC ttom and apanst
any clams and liatlity of any nature whatsoever arising owt of or in connection with Client’s frilure 10 tinely
prosade regiested information o AFRC, Client™s lack of authority or ability t compleic terms of this Agréement,
and all other clarms ansing oul of this Agreement or relatimg to Chent's Toans amd other Ninancial obligatons. Thes
Agreement constifes the entire agreement betwgen the panties. AFBC makes no warmanty, express or implicd. as
1o the Fitness of any recommendation 8 may make 10 Client arising our of thes Agreemem. Frcept tor cause. Clent
unconditionally waives uny right of action against AFBC. its otficers, directors. emplovees. agents, brokers and
assagnees, at law, equity or any wiher cause of achion tor any reason. direetly. indircetiy or proximarely believed to
arise tmit of this Agreement. for any damages of|any natwre whatseenver that Clieml mas meur by reason of Clrent
fttowing any recommendation of AFBU or Chent’s tailure o lollow any recommendation ol AFBC, whether uny
singular, coneurment of series of recommendations are acted upon or not acted upin in whole of in part by Client.
This section shadl suryinve any fernmnation of this Agreement.

i bR

1 Mandytory Arbitration Reguireme Mease read carctully: In
een the parmes arising out o 5 relating o thas agieement or the
onsicnabilily or validity thereol, including sny determmation of
arhitrate. shall be determned by arhutration in Sanoma Counls,
Cahformia ot o ibe county in whivh the consemern resdes, m accordanee with the Javws of the State of California for
agreements 1o be made m and W be performed in Cahfornm. The paries gpree that the arbirution shall be
adminstered by the American Arbaration Asseciation (TAAAT) pursaant to s rules and procedures and an
atbutrator «<hail be selecied by the AAA, The arbtrator <hal) be geatral and aadependent and dialdl camply wath the
AAN code of cthics, The sward rendered by the atbitrator shall be linal and shall not be subject 10 vacation or
madification. Judgment on the award made by the arbitrator may be eatered i any count having jurisdiction over the
parties. 1 either panty fadds w0 comply with the arbitcaror's award, ihe inprred party may petition the circut court for
entoreement. The partics agree that cither party may bring clians against the other only m histher or itx indvidual
capacity and not as a plae it or class member i any purponed class or representative proceedmg. Furthes, the
parties agree that the arbitralor may not consafidate proceedings of mwore than one persan’s claims, and mav not
otherw ise presde over any form ol representative jor cluss proceeding, The partios shall shire the cost dnot attornes”
fees) of arbitration equally. In the event a party fads 10 procead with arhitration, unsuceesstully challenges ihe
arbitrator’s award, of fath to comply with the arbigeator’s award. the otler party iy entitled o Costs of st inelucing
# reasonable attomey’s fee for hivng o compel [arbitration ur defend or enforce the anwarnd. Binding Arbitration
means that hoth parties give up the right 10 a tmal by a jury. 11 also means that both parties give up the right to appeal
from the arbierator s raling excepr for a narrow [range of sssues thar can or may be appealed. It also means thay
discovery may be severely hmitwed by the arbtrator. Thes section and the arbitration regquirement shall sunvive any
ermination. OPT-OUT PROCESS: You may choose m opr-out of des Arbitration Provision but enly by following
the process set=furth below, If you do not wish to be subject 10 this Arbitration Provision, then sou must notify s in
wrting withm thirts {308 calendar days of the [date of tes Apreenwnt a the [ollosomg address: AFBC. Anne
Customer Service. 31 Professional Center Drive| =260 Rohaert Park. CA 944928, Your written notice must include
youst e, address, the date of this Apreement. and 3 stpned stafernent that yon wish o opt out of the Arbiration
Provision, T you chouss o ept put. then vour choice will apply only to this Agreciment.

K FEAgHER IS B JREREEAALL o i LML
the ovent of any contronersy, lainy or dispute be
treach, temunation, enforcement, mierpretation,
the scope o appheability of s agreement 1o

9. Fotire Ageeement. By vinue of Client's signatpre below, €Client acknowbedges that he she has read, undersgands
and agrees 1o gveny tenm, covenant and conduion of this Agrecment and that heshe has received a rue and complete
copy hereol. effecnive on the dae below. This agreement is the onby agrecment berween the parmies and 1here 1 ho
uther collateral agréement mal or wntient betwsen the parties n any manner selig 1o the subgect nutter of this
agreement Wany portion of this agreement is held 1o be invalid or uneatorceable. the remuining provisions will
remain v ¢flect,  The partics mutually understand and agrec that a facsimile copy signaiure or an elecionic
stgpnatuire on ths agreernent shall be deemed an orlpimal for al) law fully entorceshle Purpses

1 Cancellation Polkey L the Client, may cancizt this contract at any time prior 10 beimg approved for a Federal
Student Loan Consolidation. or any other Depantment of Education repavment plin option achieved on Client's
behald, and receive a Tell retund

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=25&d=96& pid=b5d3a445-94... 11/14/2015
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L1 Limitations on Damages: AFRC s hiabahity under this apreement and-or relating directly of indirectly to Client’s
partcipanon o the Stedent Loun Conselidanion Frivgrarn, under any theory of fability regarding any Jlaim by the
Clhient s linvitgd to the amount of fees pasd by (‘licl\l to AFRC. The Parties agree o be contraciually bound to such
limittion on a0y damages. amd agree not 1o dentand or attempt to recover any amount i excess af such. This
sevtion shall sursive wmuaation

12 Intormation Authonzation: | hereby authoriad ATBU W verily my past present employment sarnings records,
bank accounts, stock hldings, and ans other asset balances that are meeded to process my Federal Student Loan
Consolidation. and or other repavment plan pmgmh available to client. The infonmation AFBC ablains is only 10 be
wed n the processing of iy apphicatien for a Fgderal Studemt Loan Consoliditton or any otlier repasment plan
program through the DOE, and AFBC does non provide any form of credit repair, credit score enhancement, or debt

relict

11 Legal Authonzation Form: This form will serve to acknowledge that the below Stdent Loon borrower has
authornized oue company, American Financial Benefits Center ¢AFHC) w act on their behall 10 apply for
consolidation of their Federal Student Loans, andfor other repayment plan programs available to chient, Cliem has
been advised that once approned for the Federal Student Loan Consobdation, and or other repasment plan program,
the Clent will recene a sintv (600) day farlough before pavments wall start. If vou have any questions regarding this
Federal Student Loan Consolidation Program, picase contact AFBC gt 1RN=43X-1490

BY SIGNING BELOW(ELECTRONICALLY (iﬂ PHYSICALLY). 1 HEREBY ACKNOWLEDGE THAT |
HAVE NOT BEEN ADVISED BY AMERECAN FINANCIAL BENEFITS CENTER. ANY OF ITS
AGENTS, ANIVOR AFFILIATES TQ FOREGO A STUDENT LOAN PAYMENT IN EXCHANGE FOR
THE GOOD FAITH PAYMENT AND FEDERAL STUDENT LOAN CONSOLIDATION PROGRAM.
DURING THIS PROCESS, CLIENT 1S RESPONSIBLE FOR MAKING HIS OR HER PAYMENTS, AND
FAILURE TO DO SO COULD DISQUALIFY THE CLIENT FROM OBTAINING THE SERVICE THAT
WAS AGREED LPON. | FURTHER ACKNOWLEDGE THAT NO GUARANTEES CONCERNING THE
SUCCESS OF THE LOAN CONSOLIDATION HAVE BEEN PROVIDEDR TO MBEUS BY AMERICAN
FINANCIAL BENLEHITS CENTER. ,-‘\.ND-'EJRTANY OF ITS AGENTS, ANDOR AFFILIATES AND A
POSETIVE OUTCOMLE 1S NOT GUARANTERD. L THE CONSUMER. HAVE BEEN EXPLAINED THE
PROGRAM IN FULL AND TO MY SATISFACTION,

azzs;zJ1a

Executed On this {Dater

p Desuligees by
Signature {_mf_ Ml”‘.

e B e sl

SN

P Manuel f vildasol

https://www.docusign.net/Signing/Rasterizerimage.aspx ?p=26&d=96 &pid=002c596f-99... 11/14/2015
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I SECTION 4: FAMILY SIZE AND FEDERAL TAX iNFORMATION |
7 i3b: . Enter your famiey sie (as defined in Section B)

Note: if you do not enter your family size, your loan holder s) wel assuma a family size of ane. For purposes of these rapayment plans, your family size may be
different trom the number of exemplions you tiaim on you federal fax By wigring his farm, you ate cantifying that the fammily sae you anter above s cofrect
8 Dl you e 2 fooaral mcome tax return for edther of he fee mas! recantly completad Lax years?
[&} Yes — Contirwe 1o e 9
[ No - Sk 1o Section 5
9. |5 your current mcome of your spouse s curar income | f you compleled Saction 3 or fle & jont federal sncome tax retun] sigbcanty difemnt than e
ncome used W detarmune the AGusted Gross ncome” (AGY reporied to the RS on your most recently fled federal mcome Lax fetuen?
(] Yos - Contnue to Sechon 5
(] tao - Prowide your most recently Red tederai meome Lax retem or IRS Lax retum ranaenpt. Sk to Secton 6
Y ous car finit your Adiusied Gross Income on your mast recantly fed IRE Form 1040, 1040A. or 1040E7
| SECTION 5: ALTERNATIVE DOCUMENTA TION OF INCONE | !
To ba complated if (1] you did not file a lsderal income tax retum 'mmmmwmm,mywnammmndmﬂy
fled federal income Lix return does no! reasonably reffect your income {due to circumstances such es the loss of or change in empioyment),
or 3} your loan holder|s) informed you ihal afternative of income is required.
10. Do you hava taxable incoma T Check “No™ i (1} you do not have any moome. (24 raceive only untaxed ncome (such as Supplemental Secunty income. chivd
support. or federal or state public assestance), or (3) are not reguved (o file a ledersd income tax retorn based an the amount of your laaable mcome
[ Yes - Provide documentaton of this mooma . as described balow

[ 8o - By sigrimg this form, you ane centifying that you have no neome o are nod reguared 1o e 8 Tederal incoma tBx relum based on the amount of
your taxabie incoms
11 you are married and comalmed Section 3 or ke 2 jon! federal 1ax raturn wilh your Spouse. does your Spouse have taxabike sncome Check "Ne™ i {1
YOUF S0USE 10BS NOY have any noame, {1} receives onfy Lniaxed i jsuch as Supplamentat Secutity Incame  child suppoert, or federal or state public

assistance)]. o £ 3) 15 nat required ic file a federal moome tax retun on the amaunt of nisther taxable income

[] Yes - Provide documentat:on of your Spouse’s income, as dascnbed beiow

[T ho - By signing s form. your spouse s cerbiymg thal he'she has no axable meome of 15 nol equired 1o fike & ledecat fax return based on the amount of

hisiler taxable noome:
You must grovide documentaton of ak taxable income tha! you currently Feceive from ak sources (K axample. income from employment. unerployment
MEOME, diviiend inGome, siteres! @icome . s, alimony). H you are and complated Sechon 3 of e 2 ot te0erai moome Lax retum, you must aiso
provide documentabion of ygur spouse § taxable mcame. Do mot report incoma such a8 Suppismentsi Security income. child support, or
tederal or state public assistance

You mus! provide one phece of supporting documentation for sach sou
stubs. a lefterisi rom your emptayer|s) liskng income, interss? or bank i
unavadabie. altach 2 signed statement from you or your spousa axplaming 1he income sourcais) and gasng 1he name and the aodress of the sourcets:

LUindess the frequency is cieardy indicaied on the documentaton inal you . wia on your documentaton how ofien you receive the ncoma, for
axample, ‘twade par fronin’ of “avety ather week” The date on any suppariing documentaban you provide mhist be ni older than 50 days from the date you

[Fus formt of ongnal documentation are acceptabie.
l SECTION 6: BORROWER REQUEST, UNDERSTANDINGS, AGREEMENT, AUTHORIZATION, AND CERTIEICATION i

= | request to use the plan | selected i Section 2 10 repay my eligebie Diwcl Loan or FFEL Program logns held by the hoider(s) o whuch | Subimat thes foem, 1f §
seiactbd e optian 10 allow mry loan holdeds) 10 chadse my plan, | requeest my kian holder(s) W place me in the plan wih the lowast manthly paymend amount
it more than one pian provides the sama inthal payment amound, | understand that my loan nower will choose the péan that = ikely to keep my monthiy
payment amoun lower i subseguent yeass.
Tunderstand thal (1] # | am antarng rpayment on rmy ianis} for the first bme and do not peovice My 1oan heider|s) with this comoteted form and any other
cocumerslatior required by my laan holder{s), or if § do not qualdy for the repayment plan that | requested. | wi be placad on the standard repayment nian (see
Section 8] (2] 111 am currently repaymg ry oanis) unier a different wment plan and want 10 change lo the repayment plan | seleciad m Sechon 2. my
loge holderis | may grant me a dorbearance lor up 60 days to collect ind procass documentabion supporting my request for the selected plan | am not
required to make koan payments dunng this period of torbearance but Interes! wil comtinue 1o acorue Unpad mlerest thal actaues during thus maxemom 60-day
forbearance perod will not be capralzed (see Section &) (3) 11 am Lent in making paymenis under my curment repayment plan 2t the bma | request ane
of the repayment plans listed o Sechon 2. my ioan holder{s} may granl me a forbearance lo cover any payments. thal are overdue, or thal would be due, at the
time | enter e repayment pian | requested Unpaid mterest that ac dunirg this torbearance penod may be capit@zed. (4) If | am requesting the ICR plan.
my initial payment amound wil be the amounl ¢f mierest that accrues month-on my iaan(s} witd my joan holder receives the intome documentation
needed to catculate my ICR payment amount 1f] cannol aford the ind interes! payments, | may request forbearance by contacting my ican holder

1 muthorize the entity (o whech | submit this request {1e , the school, Ihg lenter. the Guaranty agency. the 1} S Department of Educaton, and thei respectve
FQBME and Conractors| W ContRet Ma regandng Ay Mquest of My ioam s, including repayment of my kanis). 8t the rumber thal | pravice on this form o any
futwre number that | provide for oy celkutar telephone or oiner wirsless dwoe using aulomated telephone diakng Bquipment of artificial or premacorded vosce o
1BXt TESS3gES.
1-cetify that s of the information § hava provided on this fofm 30d ih 3y 3cCHMOENYING docuMentation is frue, compete, and correct I the bast of my

of wicome [your ancd your spouse'si Far example, documentation inchudes pay
. of dividend siaterments I these fms of documentation are

knawledpe and belal o Debulged ty
Bomowse's Signature I Mawial F. K dasdl oue 472372014
" ll. Ii ; M e o R e Pt T M PP T ST P a2

S i i mrm}v_m_ R R S

Page i of 5

https://www.docusign.net/ SigningJRasterizerInTage.aspx?p=4&d=‘-96&p.id=’?adb983 0-9d1... 11/14/2015

Vildasol Attachment A - 23



Case 4:18-cv-00806-SBA Document 71-1 Filed 03/05/18 Page 25 of 26

Page 1 of 1

s v [

g i Horrower SSN |1 G

SECTION 3: CERTIFICA TION OF EMPLOYMENT

Sae Spchon 3 of the accompaning Instrschons foe Compieding Empicymant Cocficaton for P bl

Servico Logn Fanpeeness for et an g s sachon

Tiwuge Inghachung ata _imd A b Sl i i gon "-alv!u"Wr"(.'.

nstructions for Asthoriped Officint:

+ Corngats this Brh deby 4 you dre 0 eirdr rent ofinsl of the pubin: Fervion oiganaation at winct B Sorrowse erifu n Soction 1 siwas empinyert o the
Bt manas g ull-Bme AmenCops o Peace Corps volunteer, an mihonsed ofbaal o AmernCorpt o Ine Pagcs Corps

* Fead the defintions n Sacton § betore compiating thes form,

v Ty o pand wsang biug o Dlack kA% Twids rmt be completrd @ dopinabie  Your signatne date muslinchade mosth gay 3ng wear MDY YY)

* Provds ai requested wricrmancn kof iems 1, 2 and 3 balow  Compleie e emplover 3 cerhcabon 3t e Dotioen of this page. Tha Empeoyment Certhoaton iom
CANNoE e processed | th rHMaEon renwesad i e sechon {5 Mmksag

+ i you make By Changss 1o the nMBLON you PIDVOE W e IRCHON. Yo MUS! Nkl BaCh JNaage

Plasse retum the complete form 1o the beimower. The U S Depadtinent of Education or the PSLF seracer may conact you 'ar addwionas mformabicn of
fhacirantaton
fnstructions for Borrowsr wian ther is no Authored Official;
+ [ Chack Inus bor £ yau me dikabie 1 Gbkain Lefcaton from an aufhonzed offes:. for keample, DBcause e Granizabon ne longer oxmts Prows 3 mgunsid
mlgrmataon fur loms t, 2 and J below Fov ibem 1 mmnmgmmumumsssﬂwwm wumwmm andcumnn mrwzwwwsm The
e ts Lrvii 5

An authonzeo offca (see Secton 5 of the puliic serece
CGanFaten ab whaon By bormnses Sowas roprren musi
Corrpibale I sscton

1 ammmmnmwummnwum bormmldmomplwu. ) 3

] SN | N | A VR L Y
Pubihz Serige Crgamzabaon Name Frderatly Assgned Employer 108 [EIN)

Pubéc Sorvce Drgamzaion Addmess

2. Boirowser's Employment Status.

(a) Datos of empiopment. St | || Lo o e Lo ) - -0 i
| DDA YYYY | fif tha bnfmwerss-tdlempluyod pulmdaya datey
(b} Bosrower's empasyment SLaws A your orgamzaton:
DFul-'ﬁﬂw Average nUmoer of NoUrs parweek
[Ipart-Time Aveinge nambwr of hours per wek:

For purposes of ekgibiy tor PSLF. full-tima emplaymant |4 defined as

£ Working o gaatdprn gmibigyrman ! in ooe o more obe for te Jreler of

| [A) AR annus avecage of At leakt 30 hows pee week Or, Fof @ conteachaal ar employmend period of ai leayt § months | sn peerage af 10 hours per

i ik o

| (B} Uwess the guaiiyng emplopment 15 wilh two o " Bmpoyers. e number of Bours. INe Smpioy e CONSIGEns fLHik-ime

| 121 Vacaton of leave Wime provided by the emaloysr o ki taken for a conddbon 1 1 8 quakiymp roason for leave under tha Famify and Medical

! Loawe Actof 1983, 290U S C N!?ia]ﬂ}&ﬂdiﬂlismmwtmmmnmmww

HOTE: A ful-bme AmanCorps o Peace Corps volumesr 5 gonSwdered a full-time smpiyes for ebgibility purposes for PSLE

3. Type of Public Service Organtzztion, in accordance with the definition in Section 3 jcheck ona): i

| [a) A government orgaeizmion (Aiialng a Fedia), Siate. loraf or Trbal organizannn. pgency o enbly, & 0ublic chikl of famidy Servce gancy of .
A Trbal cofigge or university |

ik [3 A non-profit, & pt org under 5 S04{cH3} of the Internal Revenue Coda.

ici [} A private, non-profit tion {thal s 104 @ fabde imuon or a partisan poimcal ofpanization) Al pravides 4 twast one of he fipeng public
S07VICES (Check all that appm
{0 Emargency management,
8 Mikilaary sevice
Psublic safety
B Law enforcenmnt
8 Pudic interes) taw services,
Earny chiisond SauCaton (inchadig ficenied of iegulated chid care Head Stard, and StateTundoed pre-onderganen;,
Polbdic sarvica o individuats with disabibties and the sidedy.
Pubkt heaith (mciuding Aurses. furss racitioneds. Auries 0 3 cincal semng. ang hil-ume professwongis engaged In heain thca
pracliboner Decupations and hestth suppgr! JCoupalions. 45 such terms are dofined by the Bursau of Labor Stalistics!.
Frutdic ecucaton
8 Pubdic: ibtary senvaes,
SCNDOE MDAy SArvCeE Or f
Crrar schoot-tased sernces 3
; HOTE a5 10 CAWRQOIES 1G] andd (C. & Dorowat's BMKayment does Kol Quadfy f Me Dorower s Job dulles are related o /elus mUnChon. woeEhip services,
i neany foarm of prosalytiriog

| carntity thal the barrowser idestified in Sechon 1 aboun swas employad at @ public sarvice organizabon. a5 indhcated abava O 18/was SBrving in an
AneriCons o Peact Coms postion {in aeconiance wih M dehatans of thede tarms m Sechon 51 dung the pnhod senhfied = dlem 2{a) of ths sechoe

TAdthansed GOficial’s Name [Printed) Authonzed Ofcai's Tele
Aiharired Gfticial s Sw\awn Authorizad w Today's Date (MM-00-Y'YYY |
Pagedntd
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Page 1 of 1

E Recorgs Conge. PHECF MBCH

DAIE Mo 1845105
Form Approves:
Eap Dste 110714

. Employment Certification for Public Service Loan Forgiveness (PSLF)
Wikliam D. Ford Faderal Direct Loen Program

WARMING: Any person who knowingly makss 4 false Statemen] or misrepresentalan on thes form o on any BCCOMPANYING HOMLEMEnts I
subject to penaitivs Ihat may mctude fnes, Impisonment, of both, under the U S. Caminel Code ano 20 U S C. 1087

{_msmucnms FOR COMPLETING AND SUBMITTING THIS EMPLOYMENT CERTIFICATION i
Read the srocompanyng instructions for completrni fus Empioyment Cerlification for Pubht Sernce Loan Fomgrvenass Type or print usng bive
or black k. You must sign and date thus Jorm in Secton 2 and an suthonzed offical from the pubbc senice orgamzation which

: amptoysiemptoyed you must complataly filf oul, sign. and date Sechon 3 any information i crossed out o altarad » Sections { ar 2

- initsal bewuia the change, any changes, w1 3 e sled by youremployer

you must |
sz

BT T

Pladke: entar of cOmuct the fbowag otmaton  [[] Check 21 bos d any of yout sicrmasoe has crangss

TeSS Lo | dew] @ [ae| 54 5 A o Dale of Buth (MM-DD-YYYYL [ | 0 ] T
@ Name _ b Formes Nagme
1 a8 irsl M i appecabie) st Fuyl [
3. Permansnt Addresx -
Stiest Aodress Eity Stme Lip
Sirea” Andresk Tty Simta FA

il diffarent

£ Area Dok Teeghone - Home 1 Ares CooeTeephone - Other
i { i

5 E-mad (optonal:

Before signing, carefully read the entire form, inclusting the instructions and accompanying Fetter.

1 request that the Public Servica Loan Forgiveness servicer, on behalf of the U S Depariment of Educalion (the Department),
accept this Employment Certification from the public sefvice arganszation a1 which | amiwas empioyed lar purpeses of qualifying
me for the Public Service Loan Forgiveness Program. ¥ | submi this form defore | am sligibie o apply tor forgveness. | request
that the PSLF senncer retam s certfication form untl ] submit the Apphestion for Public Service Loan Forgiveness.

| sutharize my employer(s) or other entities having recards about the emplayment that is part of the bas:s for my request for
forgiveness to make information from those records available 1o the Dapartment, including the Public Service Loan Forgivenass
servicet. | also authonze the Department and iis ra fve agents and contraciors. 1o contact ma regarding this Employment
Certification, at the current or any futurg number Lhat | provide far my cellular telephone or olher wireless dewvice using aviomated
teiephone disling equipment of artificial or prerecorded yoice of lexl messages.

| understand thar
{1) ! may onty qualify for Public Service Loan Forgive
on an eligible Dwect Loan. after October 1. 2007, wh

s after | have made 120 separate, on-time, qualifying monthly paymants
employed full-time by a public sefvice argamzation(s). or serving in a

fuli-irme AmeriCorps or Peace Comps posilion, in
have 10 be consecubve,
{2) | must be employed full-time by a public servica

ance with the definitions in Section 5. These 120 payments do nol

Hon(s) or serving in a fulk-time AmeriCorps or Peace Corps position at

the time | apply for loan forgiveness and al the time
moe than one eligible public service orgamization a

forgiveness is granted. | may be employed par-ime concurrently by
meet the fulltime requirement;

{3} Only the remaining balance of my loanis) after | have made the 120 separate. on-time, Qualifying monthly payments and met
all other ehgibiity requiremants of the PSLF Progra may be forgiven,

{4) 1 am not required fo subntit any Empioyment Centificationts) bafora applying for loan forgivaness, but f | do, the PSLF sanvcer
will review each Emplayment Cerlification | submit to ensure that it is complate, will vanfy that my employer qualifies as a
pubtic service arganizabon, and that the loan payments | made dunng the period covered by the Employment Cerification(s)
are qualifying payments. Following this review. the PSLF servicer wil notfy me in writing or electronicatly of the number of
qualifying payments | have made white employed in gualifying public service and the remaining number | must make bafore |
am eiigible 1o apply for PSLF. | will also be notified irf writing or eleclronically if the PSLE sarvicer determinas that the formis) |
submited s neomplete or that my employment d not mee! the qualifying crteria, including the reason(s) for the
determmination(s), along with the steps | would nead 1o take 1o complete this form, corect this information. and submH the
cofrected or adddwonal information to the PSLF servider; and

(8) The Department will only delermine whether | have fuifilied all of the requirements 1o be eligible for PSLF after | have made al
120 qualifying payments and have submitted my loan forgivenass application | understand that tha law does not permit
partial forgiveness based on making a fessar number of qualifying monthly payments whila working at a gualifying publc
service orgamization.

Signature of Borrower Date {MM-DD-YYYY)

https:ffwww‘docusign.nethigninga’Rasteﬁzerlrﬂlﬂg&&spx?p"—l&d=96&pid=d0683441-e99... 11/14/2015
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Bank of America | Online Banking | AccountsJ
Case 4:18-cv-00806-SEA Do

Bankof America 22>

e S i SBAE Bge 2 of a6 1 O

BofA Core Checking -Account Actiyity Transaction Details

Post date: 09/01]

Amount: -49.7(

payment

Type: Other
Description: Amerif
ID:
ID:

can Financi DES:

NDN:Manuel Vildasol CO

Vildasol Attachment B - 1



Bank of America | Online Banking |
Case 4:18-cv-00806-

Bank of America %2>

'é\ ccoumsé&rﬁ%on]'}[n}{)-(étailéiI|e%08§%%ﬁ%tivg§ge 3 of 1E!)age Laft

BofA Core Checking —-Acc0unt Actiy

rity Transaction Details

Post date:
Amount:
Type:

Description:

07/31f2015

-49.7(

Other payment

Ameri¢an Financi DES:

ID
ID:

INDN :Manuel Vildasol CO

Vildasol Attachment B - 2



Bank of America | On 11 Banking |
Case 4:18-cv-00806-

Bank of America %>

A :
SR B e DS I SO hge 4 or e L of

SBA Do

BofA Core Checking - [JJAccount Activi

ty Transaction Details

Post date: 07/01/2015
Amount: -49.7(
Type: Other payment
Description: Ameri¢an Financi DES:
%g INDN:Manuel Vildasol CO

Vildasol Attachment B - 3



Bank of Ametice] Qi PR Q550 Bad ey DIl 6B A8 ige 5 or 1§20 1 !

Bank of America 25>

BofA Core Checking --ccount Activity Transaction Details

Post date: 06/02/2015
Amount: -49.7(

Type: Other payment

Description: Ameritan Financi DES:

ID: INDN :Manuel Vildasol CO
1D:

Vildasol Attachment B - 4



penkc ot Ameigd R BUE08 SR BRLREN Y L Bl 68528  Bhge 6 of 147 1 O

Bank of America 2>

BofA Core Checking - -Account Activyity Transaction Details

Post date: 05/01/2015
Amount: -49.7(¢

Type: Otherpayment

Description: American Financi DES: || [ GGz

ID: NDN:Manuel Vildasol CO
ID:

Vildasol Attachment B - 5



Bank of Ameri i - i ivity
o A ase BB BR0 SR Bad et DI B BB A8 Blge 7 or 17 T O

Bank of America 25> Online Banking

BofA Core Checking —- Account Activity Transaction Details

Post date: 03/31/2015
Amount: -49.7(

Type: Other payment

Description: Ameritan Financi DES:
ID: NDN:Manuel Vildasol CO

1D}

Vildasol Attachment B - 6



Bank of America | Online Ban %| cuumsl Account Details | Accoun mlty Page 1 of 1
Case 4:18-cv-008 BA Document 71-2 Filed 03/0 /18 Page 8 of 18

‘1‘-'

Bank of America 52> Online Banking

BofA Core Checking --Account Activity Transaction Details

Post date: 03/03/2015
Amount: -49.7(

Type: Other|payment

Description: Ameri¢an Financi DES:_

ID: NDN:Manuel Vildasol CO
ID:

Vildasol Attachment B - 7



Bank of America | g) nline \I/Sé.nkm f SAccounts J Account D%taxls |e%08§]7]6% ﬂ%twg%ge 90of 1 z%f’agc 1 of 1

Case 4:18-cv-0080

Bank of America 2>

Document 71 Fil

BofA Core Checking -ccount Activity Transaction Details

Post date:
Amount:

Type:

Description:

02/02/2015
-49.7(

Other payment

American Financi DES :_

ID: INDN :Manuel Vildasol CQO
ID:

Vildasol Attachment B - 8



Bank of America | Online Banking | Accounts
Case 4:18-cv-00806-SBA Doc

Bank of America 2>

BofA Core Checking --\ccount Actiy

ment 71-2

tivity

A '
ccount Detail nge 10 of 1

i gagc 1 of'1

b 08w

rity Transaction Details

Post date: 12/31/2014
Amount: -199.70
Type: Otherpayment
Description: Ameri¢an Financi DES:

T[>
ID:

Vildasol Attachment B - 9



Bank of America | Online Banki A ts | A t Details | A t Activit f
I BB S B A A S0 e 11 or 1B O

Case 4:18-cv-0080 BA Doc

H

Bank of America <2~

BofA Core Checking -.ccount Activity Transaction Details

Post date: 12/02)

Amount: -199.7

2014
0

payment

Type: Other
Description: Amerig
ID:
ID:

can Financi DES:_

INDN :Manuel Vildasol CO

Vildasol Attachment B - 10



Bank of America | Online Bankin
Case 4:18-cv-00806-

Bankof America = ;i‘»

Accounts
BA Doc

BofA Core Checking -Account Actiy

Account Detals | Account Activ ge 1 of 1
iment 7125 “Ehd SRS  Plge 12 of 18751 °

ity Transaction Details

Post date:
Amount:
Type:

Description:

10/31/2014

-1599.70

Other payment

American Financi DES

ID
iD:

INDN :Manuel Vildasol CO

Vildasol Attachment B - 11



Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 13 of 18

::-'.,..',- NRUI M ) <
MANUEL VILDASOL | Account r;_ | October 1

Date Description

6, 2014 to November 10, 2014

Armount

continued on the next page

Page 5 of 6

Vildasol Attachment B - 12



Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 14 of 18

Date Description Amount

‘
| ‘
[
H
1

i
|
1
i
]
1

|.
|
|
i\
|

continued on the next page

Page 50of 8

Vildasol Attachment B - 13



Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 15 of 18

MANUEL VILDASOL | Account _1 August 14, 2014 to September 12, 2014

TYr=11" o
AW AIS o

Date Description Amourit

]

09/03/14  American Financi DES- N o SN -300.00

continued on the next poge

Page 6 of 8

Vildasol Attachment B - 14



Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 16 of 18

I)I'J

r |
-1

F‘ < o
| &0

e

MANUE

-

014 to August 13, 2014

Date Description Amount

07/31/14 American Financi DES_IDE

continued on the next page

Page 5 of 8

Vildasol Attachment B - 15



Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 17 of 18

MG

MANUEL VILDASOL | Account I | suve 13. 2014 to juy 15, 2014

J i w4 WEAl 2 L3 AN LY & L 284 L 1 €A% [ P

Date Description

Amount

T e e "

07/01/14  American Financi DES | I - -300.00

T =
‘ continued an the next poge
|

Vildasol Attachment B - 16



|
Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 18 of 18
[

5

1

-
T3
L= |

014 to June 12, 2014

L g
ILDASOL | Ac

Amount

Date Description

i
I
f

‘

American Financi DES:_ D:_

06/02/14

‘ continued on the next poge

Page 5 of 6
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O - S - -0 | elofl
E:lgggvfbb%%-SBA Document 71-3 Filed 03/05/18 Page 2 of é’ag
A Home (LET] Search News Sports Finance Weather Games ANswers Sereen Flicks Mol-Iqg TriMahoe Mail on Firatox «

Q M Esardh Search Wi Search Web ﬁ Hotne Manay L3
bd I3 5 B O % o s histHur EEBC Y PAYMEN Pleasa DocuSign this
# Compose & & = W peete BMover [ 5pam = doibimmsl $ § X
_ A Please Docubign this document: FED FORMS _Do... (B
=. Luke Wisnlewski via DocuSign Please fevie M/23014 a1 1133 AM ~
[ ] ] Luke Wisniewsk via DocuSign vour docum @8 04773714 a1 1137 Al
I

v Emart Views Manny Vildasol Luke What is your conlact i U5/05714 at 2753 Pad
= Lukee Wisniewski My dinect contact infarmat 03705714 3t ada 7
— — S—— L e
[ ] J- Manny Vildaso! [ O7/TFI A 2ER PR
- To Marny Vidasol
- }
T Dear Mr. Wisniewski, ‘
[ ]

v Ealders 6T You were the representative that signed me up for
e the Student Forgiveness Loan Program. If you may
N recall according to my records, | signed up for the
— " program approximately 2 1/2 months ago;

however, | continue to get bilis from the
- lender/broker called ACS. They have sent
S me monthly billing notices for the last two months,
] stating that | am behind on my payments. Would
] you please call me to resolve this issue. Further, |
. was toid that should my salary change, | needed to
e notify you as well. My salary has changed within the
_— tast month. | received a an hour increase.
[ ] >
I Note: | sent an email and also left a telephone
I message for a Ms. Nicole Goldstein. | am not sure if
[— she is the right person to contact, which is why | am
] also contacting you. | would appreciate it if you
— | would give me a call at the phone at
L] i to further advise me.
- - L
[ ] Your assistance-regarding this matter is deeply
I . appreciated. Thank you.
]
—
[ ] Sincerely,
[ i
[ i
] i Manuel Vildasol
[ [ [ |
I
- & feply G Feoivto Al B Forwam e Mo |
[
_ i — = Cr — e e _.__.,_J
maany vildaso! [ 070714 30 255 PM
_ To Marny Videsel
] B -
e ear Mr. Wisniewski,
—— I : :
You were the representative that signed me up for
1+ [ T the Student Fergiveness Loan Program. If you may @
recall accordina ta mv records ! sianed up for the

11/14/2015
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Case 4:18-cv-00806-SBA Document 71-4 Filed 03/05/18 Page 1 of 2

Vildasol Attachment D



I - I oMbl sea Document 71-4 Filed 03/05/18 Page 2 of 2728° 1 Of 1

M Home Mail Seareh Mo Sports Finance W)

Search

* & = [ Delete EW Move

~ AFBC- ** PAYMENT DECLINED ** CALL NOW! (2)

paiter Games Answers

Searcn Maii

AFBC-** PAYMENTD

' @ Sparmn vER Goline s $ § X

Peoale

customer service@afbcenter.com

Taday a7t 10520 apA

Sereery

'y ;
i
L]

* Smart Views

~ Folders (1367)

‘o N
Customer Service
r service@afocenter.com

Thists %%)ch%aﬁr]ﬁ?eﬁpt to resoive
up [ BERA with American Fi

Ct Nnow to

We value you as a Client and look forward to serving your needs.

Warm regards,

Your AFBC Team!
1-800-488- 1490 ext. 0 for Custormer Seryi
American Financial Benefits Center

NOTICE: The information contained in (and attached to) this e-mail is
intended only for the personal and confidential use of the designated
recipient(s) named above. If the reader of this message is not the intended
recipient, you are hereby netified that you have received this document in
errar and that any review, dissemination, distribution or copying of this
message is strictly prohibited. If you received this communication in efror,
please natify us immediately by reply e-mail, and delete the original
message (inciuding attachments / ﬁnksj

& Reply s Geplyto A = Foraard

»er Nare

<

1

¥

-

“o et Flwchr

Yy VAT

Todaoy at 10050 ara

mwm*d

To custamer saraceilalboenter ¢om

You do not have any authority to send speh email. Stop harasssing me. |
am going to report this to the New Mexico Attorney General's Office.

Thank you,

Marnuel F. Vildasol

w20t ror rahge Mal oo An

¥ Showe oo igingl mesoane

4 Reoly M Repiy to Al = Forward o BMoie

Clicz 1o Reoly, Regpy Al o Forwaio

Senc ¢ TBIMAIE==& 0«

Flicks

Mokl Trdddabon Mail on FHrefox «

‘ Home EManny G

Searzh Wab

11/14/2015
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