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DAVID C. SHONKA 
Acting General Counsel 

SARAH SCHROEDER, Cal. Bar No. 221528 
ROBERTA TONELLI, Cal. Bar No. 278738 
EVAN ROSE, Cal. Bar No. 253478 
Federal Trade Commission 
901 Market Street, Suite 570 
San Francisco, CA 94103 
sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov 
Tel: (415) 848-5100; Fax: (415) 848-5184 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

OAKLAND DIVISION 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

vs. 

AMERICAN FINANCIAL BENEFITS CENTER,   
a corporation, also d/b/a AFB and AF STUDENT 
SERVICES;  

AMERITECH FINANCIAL, a corporation;  

FINANCIAL EDUCATION BENEFITS 
CENTER, a corporation; and 

BRANDON DEMOND FRERE, individually and 
as an officer of AMERICAN FINANCIAL 
BENEFITS CENTER, AMERITECH 
FINANCIAL, and FINANCIAL EDUCATION 
BENEFITS CENTER,

 Defendants. 

Case No. 4:18-cv-00806-SBA 

RELATED TO: 4:17-cv-04817 SBA 

DECLARATION OF MANUEL 
VILDASOL IN SUPPORT OF 
FEDERAL TRADE 
COMMISSION’S MOTION FOR 
PRELIMINARY INJUNCTION 

DECLARATION OF MANUEL VILDASOL IN SUPPORT OF FEDERAL TRADE 
COMMISSION’S MOTION FOR PRELIMINARY INJUNCTION 

4:18-CV-00806-SBA 
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 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

 28 

Case 4:18-cv-00806-SBA Document 71 Filed 03/05/18 Page 2 of 5 

DECLARATION OF MANUEL VILDASOL 

1. My name is Manuel Vildasol.  I am a retired U.S. Marine, living in New Mexico.  

The following statements are within my personal knowledge and if called as a witness I could 

and would competently testify thereto. 

2. I work in the human resources department of a rural healthcare nonprofit.  I 

faithfully repaid my student loans for ten years after I graduated with two master’s degrees.  At 

the time I sought American Financial Benefits Center’s (“AFBC”) services, I owed about 

$70,000 in student loan debt. 

3. Sometime around April 2014, a friend referred me to AFBC.  He informed me 

that AFBC had helped him “pay off his loan earlier and with less expense.”  I hoped that AFBC 

would help me achieve the same results. 

4. On or around April 23, 2014, I called AFBC and spoke with Luke Wisnieswki, an 

AFBC “loan specialist.” I informed Mr. Wisnieswki that I worked at a nonprofit.  He told me I 

qualified for the Public Service Loan Forgiveness Program because I worked at a nonprofit.  He 

further promised me that the government would forgive my loan after working in the public 

sector for ten years. 

5. Mr. Wisnieswki asked me about my household income and dependents.  I told 

him I had no dependents, as my children were adults.  He then asked whether I had friends or 

family that spent time at my home.  I told him that I often took care of my grandchildren on the 

weekends. He told me that if my children or grandchildren spent any amount of time at my 

home, they qualified as dependents for the purpose of the loan modification.  Based on the 

information I told him, Mr. Wisnieswki told me I had eleven dependents.  I was not sure whether 

this was an accurate figure.  But, Mr. Wisnieswki reassured me I could list my children and my 

grandchildren. He informed me that this was a new program and that he was an expert.  I trusted 

him. 

6. I agreed to hire AFBC to modify my student loan.  I did not hire AFBC for any 

other services. Mr. Wisnieswki prepared all my paperwork.  He emailed me a lot of material and 

I did not have time to read all the documents carefully, but Mr. Wisnieswki told me not to worry 
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about not reading the documents carefully since the contract was a mere formality.  I signed 

everything via an electronic program called DocuSign.  Attached as Vildasol Attachment A is a 

true and correct copy of the documents Mr. Wisnieswki had me sign on April 23, 2014.   

7. I spoke with several AFBC employees during my initial call with AFBC, 

including Alexandria Hyndman.  Ms. Hyndman told me I would pay $300 monthly for the first 

four months, $199.70 monthly for an additional four months, and then monthly payments of 

$49.70 thereafter. I understood that the $300 and $199.70 payments were fees collected by 

AFBC for preparing my documents.  But, I understood that the $49.70 payments went directly to 

the Department of Education for my loan and were not fees collected by AFBC.  Ms. Hyndman 

told me AFBC would automatically deduct these payments directly from my bank account, and I 

would not make any additional payments to my lender. 

8. On May 30, 2014, AFBC began withdrawing $300 from my checking account 

every month for four months.  On October 1, 2014, AFBC began withdrawing $199.70 from my 

account every month for four months.  And, on February 2, 2015, AFBC began withdrawing 

$49.70 from my checking account every month.  Attached as Vildasol Attachment B is true and 

correct copy of my bank account statements for the relevant period with my personal information 

redacted. 

9. After signing up with AFBC, I received billing notices from my lender, stating 

that I was delinquent. On or about July 1, 2014, I emailed Mr. Wisnieswki asking him to call me 

to resolve the issue.  Attached as Vildasol Attachment C is true and correct copy of my email to 

Mr. Wisnieswki, dated July 1, 2014.  Each time I raised this issue with AFBC, a company 

representative assured me everything was fine. 

10. I continued to receive delinquency notices from my lender in 2014 and 2015.  On 

one notice, I realized my loan balance had not decreased but actually increased.  I became 

concerned and called my lender. My lender informed me that my loan was in forbearance and 

that they had not received any loan payments.  Further, they informed me I did not qualify for the 

Public Service Loan Forgiveness Program because my income was too high.  Also, they claimed 

I had inflated my number of dependents to qualify for forbearance, and that I was breaking the 
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law by doing so. I explained my situation to my lender and they said that I should file a 

complaint with the New Mexico Attorney General, as I may have been a victim of fraud.  I was 

very upset and contacted AFBC. 

11. In September 2015, I called AFBC to ask why my loan was in forbearance and 

why AFBC had not forwarded my monthly payment to my lender.  The AFBC employee 

informed me that Mr. Wisnieswki had left AFBC.  The AFBC employee also told me that my 

monthly payments were for AFBC’s administrative fees and not monthly loan payments.  The 

agent mentioned that when I signed up, I had the option of choosing to have AFBC forward 

monthly payments to my lender, but that I failed to do so.  According to the agent, because I did 

not select this option, I was still required to send a separate monthly payment to my lender.  This 

was the first time I heard of this option.  Both Ms. Hyndman and Mr. Wisnieswki represented 

that AFBC would forward my monthly payments of $49.70 to the Department of Education. 

12. I told AFBC to stop charging me.  AFBC agreed to cancel my account, but then I 

received an email from AFBC stating:  “This is our second attempt to resolve your declined 

payment . . . ** Don’t risk falling behind on your payments – ACT NOW!”  I sent AFBC the 

following response via email:  “You do not have any authority to send such email.  Stop 

harassing me. I am going to report this to the New Mexico Attorney General’s Office.”  A true 

and correct copy of AFBC’s collection notice and my response is attached as Vildasol 

Attachment D. 

13. On or about November 14, 2015, I filed a complaint with the New Mexico 

Attorney General and demanded a refund from AFBC.  Sometime around November 2015, 

AFBC provided me with a partial refunded, but in exchange, I agreed to waive any claims I may 

have against AFBC. AFBC did not provide a refund for the document preparation fees or the 

interest I accrued while my loan was in forbearance. 

14. From June 2014 to September 2015, I paid AFBC $2,491 because I thought I was 

getting a loan modification.  Instead, AFBC placed my loans in forbearance and collected my 

payments for their supposed administrative fees—not one penny was applied to my loan balance.  
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I got hit hard because of AFBC' s actions. I got slammed with extra interest and now I owe 

nearly $75,000. 

15. I declare under penalty of perjury that the foregoing is true and correct. Executed 

on July 2 ~ 2017 in !New Mexico. 

Manuel Vildasol 
Declarant 

Vildasol Declaration - Page 4 

Case 4:18-cv-00806-SBA Document 71 Filed 03/05/18 Page 5 of 5 



 

 

 

 

 

 

 

 

 

  

Case 4:18-cv-00806-SBA Document 71-1 Filed 03/05/18 Page 1 of 26 

Vildasol Attachment A 



Do<:uS,g,, EoWtOl)e 10: 

f'inandal f.'ducation Platinum .4/nnkr Bt>nt' "'"' t::nro//,n~nl & AFBC Financial 'uc l'.fs Kit 

Autlmri:r.d Cn•pony tn D,,bit ,•kc111111t: \11ttri<1• t'la..,dal 8enrllh Crolff .. ... ... .. . . .... , ... . . , . ... 

Accu11nt Holdt>r's Jnfomratit1n: 

Billing Street Address; 

Cil}' , State. Zip: 
.�cwunt llullkr'.\ Bunk lnfi,r•otion: 

1111. 

B,111k Name: B.lnk __ o_f __ Am_e_~_i_c_a ___ __ _ _ 

Chl:ddng t)f Saving~: 

9S.
Pu.rmrnt � S l2 OO lnfnmt11timr T,»tal . muunt: 

fi #l Druft #J Droft#5 Drnft#6 

Ora.ft Dat, · L04/30/ 14 ' OS/ 30/ 14 : • 06 30/ 14 I 07/ 30/ 14 08/.lO/ H t 
··----~--- ·- - --·•·- ..... ····-·- t ·""'' -"'- - ·--·- · .... -···j- -----·- --· ... ·--~--------, .. -_ .. ,; 

Dr.1/1 Am,111111 .S l _ 95.oo _ ) Sl oo • uo ; BOO ---~--s_lo_o _____ _______________ _ 

A111hori:11ti1Hr: 

I hc:n:by 
Clearing 
lknclits _.., 

authorize Amcril:an fin;mcial lkndits Cent to Debit 1h,: Bank Account n:forcn~·cd h.:rem, vi:i an Automated 
House s ystem. according to t~ par.unctcr~ s ·ilicd h<:rt: in for my Financial 1:-:ducation Platin11m Mt nllxr 
Prugr.im & 1\mcrican Fin:mci~l lkndits Cc er Financial Su,·cess K,1. This au1hori1y will remain in cffe.:1 until 

the rnymem i~ ~omplctc-d a, SJ)l.'l!'i fil'd h,-rc in. If a ra. 1rn.111 is returned for any rca.~on I acknowledge 1ha1 I am sulljcct to a 
r.:jcc,,. tr d item li.-e of S20 or the maximum :imount allo 'Cd by law in addition 10 any charges made by my bank. ... 

~ f . \JJJ..,.')(J., 4/23/2014 

,kt'tlllltl er ., Authuri:ed Signmure °"'" 

Page I of I 

• • • l'fNl.~ r_,,, a ,·1•P, uf 1/tls d11<'•11trtt/ 11, >·011r rruipt ,if purr:h11s.r • • • 

https://www.docusign.net/Signing/RasterizerI age.aspx?p= 19&d=96&pid=6d4 I f520-e6... I 1/14/201 5 
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Oocu5'9(' Envelope >D: 

Amerkan Fi,11111t'iul Bent'fib Center l>o1:11ml! I Pupuratiun '""' St'n·i('t' .-lgrumt'nt Proxrr,m Enrollment 

Ele,'trt1nic- Fund'Ji Tronefer (EFT) Auth1,ri.,11tiun 

Anwrk1n Una...,i1I 8<>11t>fltJ ( <All'f' 
Authori~d ('olllfXIRJ' tn Ot'bit , l<·c-ount: Company 'l.11nc: 

Oilling Street ,\JJrcss: 

<.:n). Stale. Zip: 
An'firtnt Hulder 's B11nk lnj,irM11ti11n: 

Bank Nam.:: sank of Am~ri ca 

Routing (9 ~umber l>igitsi: ·- · . . . .. 

,\ 1.:1.:ount 'lumti.:r: - --- ···--
Ch,•<·king <1r Suvinl!~: 

600 
P11)'Mtml /nformarion ·ru1al Amou111: $ 

. ·: ~µ_/:1~ '.q~ ~-' ,\·: ::_:fi.~»,i/:.:.'..- -~~:~~;~j,l:-/°;:.'t9 
l>rafr f)ar,· ! 09/30/14 

1--· --- -11--+--
l)r.!fl : lnw11111 1 ___--_- ____ -

U SO ,.....__, _____10/30/1

U SO _ 4 

......,,. ____
! 
_ 

U /30/ 14 ; 

....,.._,.,.Sl50 ~-- ....... - ---; 

:: ).~).~~-~~~~:/'. ! ~:?~;. ,)-.. :.>~.:::i {/;ifift·JS~:;:\;;.~:/ ~'..(,;. \ ;: ·~ :./~~-::-.~~ .. ~ ~:·1-)( ~:~,-.. ~~ 
I 

l>rnft i.>,11,• ; 12/30/14 

l>rttl/ Ammmt 1 
---------~------
··- - - S-lSO - - - -- _ _ _ J 

.·lu1h"ri:11tinn: 

I hcrl.'b} 11uth<>rizc Amcncun F11tilncial Bene lits (.',mtL·r "AFBC' i 1<1 tlcbn the 8;mk 1\ .:.:'<)UOl rdcrcncc<l herein. 
na an A11tom.1tcd ('fearing lfousi.· I 1\( 'H ) systcm •• ic,·11 ing tu the parnm.:tcrs six-c11icd hcn:in for my Anwri..-an 
Fiu;,ncial Bcnctirs(:cn1cr Student l..t>an l>o.:um.:n, Pre rat i,m and Sc?1.-1cc i\gl'l:t.'lllCnt. If you ha,·c quc~11ons 
at,oul your i,aymcnt, r'-'~"i: co n1ac1 AFH< · 111 1-X00-4X 1490. or -' 11 Prufo~,ional CcnlLT l>nl'c ~00. Ruhm,n 
i'ark. CA 9,W2R. This authority will rc111mn in effect m ii the pa),J11(:n1 is comrki.:d as sp....:i tic,I hcn:in. lfa 
payment is rcmmcJ for any n:a~on I acknowledge tlml um suhjcct ro a n.:jcci.:<l iti.'111 frc of S20 or the max1111urn 
amount allowed by low· in addition 10 any charge~ maJ by my bank . 

. - o.i.. .......... 

[ ~ f' . \fi)J.'Ji., 4/21/2014 
,, 

.•frcou111 Holikr '.f Autl,ori::,d Sig,,aturt' Oatr 

https:/ /www .docusign.net/Signing/Rasterizerlm1e.aspx?p=20&d=96_&_p_id_=_7_3_J 7_fi_o_l b_-_e_1._ .. _ 1_1 _11_4_12_0_1 _s _ _ _ 
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OocuS,gn E nv...,pe. ID 

Oy my ~ignaturc· ht-111,., I authorize and pt·rmil Ami:ri m financial Ocnefits Co:ntcr to initiate electronic fonds transfor via 
Aurom~to:d Clearing HouS<! S)'Stcm iAUI) l'nim my a.: ount listo:d b.:low. for tho: Financial F.du.:arion Pl.11inum '.\kmhcr 
Bcnctits Program pa) ni..·nl am,1un1 listctl below. 

i/\ceount Holder·~ Full N.ime: ! 1'4anue1 F. vi ldasol 
I 

1Mailing Address: 
.. ---·- ···-·- -·· -·- --1 

, ~1.a..i1.i.n~ ci1:-:-. ~•~.,~-Z.ir. 

: l\.fonthly Pa)111en1 Due Amount: 
:-----

;N.imc of Bank: - ... __ _ _ ' ----;-~~;=:.-
• Bank Routing Number (9 digits): - --------· --~-d 
Bank Aci:,~unt Number· 

·--- . ---······ -·--·-- --··. -··-·· ·-·--- -··---------i ; 

- I 

! 
~
First 
-

Monthly Dr:ill Dato:: -- 1 ::,~;:---~~ --~~-~~~- --- --
.. . - -

~1 
. Monthly Drafl Da}': 

Terms o[ Agrt',,,.,.,,,_. 

Am~rican Financi:il lknefit, C.:ntcr. lo,:31,:d ,II :q I Pn t'ssional Center Dri>c 100. Ruhrn:rt PJrk. CA 94<1111. is 3uthor11.l!d to 
dedun a schedukd payment from Clic111 's <:11,:ckini or " , ·ings account from the bank list~-d ah<we. if m:cessary A1ocrii:Jn 
Fin.i.nc,al 8encfit~ (.'enter nmy make nd1u~1mcnts if<' rs have occurred during trnns.,ction. In the cwm that Cli-,111 · s 
dratl is rctumc·tl unp:11d for any reason. ('111:nt .i~'fccs h 1>.1y all p.1s1 <lue h,llanccs immediately. in audition to ;i S5.t.>O 
;1Jminiw:i1i,·c fee. anJ the current nll,nths payment am uni. Th.: date of1hc dr:ift ,, lis1c1t aho.-c. ho-.H:\'cr ,fthc dr.all date 
fall~ on a ~eel.end or t1.111k hvlt1fay. the dchit trans.i.:tio wi ll take plm.:c 11n the nc:'lt bu;.-inc~, day. This authnn t}' \\ill 
rt:ma111 in effect unti l Amcrn::in Financial Rcncfih l ·en r i, notified hy Client ,n writing h~ citho:r crna,1 to; 
pntbpia,afhccntcr.com 01 by fax 10 707-!'!'17-J()()() a1 lea ·t 10 bu~ill<'Ss days prior ro 1he tll.'.l<I scheduled dr.lfl date S...-.: till" 
.ittachc::d n,lli,f ,1f cancellation fonn for an explanati<>n >f this right. For q~stion, regarding your payment. you may al i,(• 
cont;i.;1 us directly al 1-800-4Sk-1-'~l. ~o o<hcr fom1, f cancellation by C'licnr will bt: hon<.>rcd. This :lb'TIX'JllCnl may 
1:>,:l·ome \'oid JI the option of Amcncan financial Bene: rs (',:nn.•r JI any-rime. Thc r.:, crsal ,,f fonds from n Client· s 
acc<•unt 1h.,1 wa~ dr.11icd in error cannot bc made until s ·vcn b11s111c;s Jays from the drati d:11c .. Th,.: C:h,.:nt a~rr~'Cs to w;mc 
;,II rights of rc,·crsal or rdi,~«I t>f any p.1yment on any ii :\Ii th.11 A1,x:ri1::1n l'inanci;1I fkncfos Center lllll) make again~t the 
Client·, hanl. ac<·11un1 durins tho: 1irn..- Client i~~cti\'dy ·nmlh:d . · r hc Client :ii:rl-c, Y,irh all 11f1hc pnwisi,,n,and 
conditions .iutli~ herein. Th.: Client fun~ agrc,..,_ to hold Amtri<-an Fi1\:lnc1al lkndib C't:ntl'1', it, d1nxton.. 
cnirloytcs. of\iccrs. and its a,;cnts h:mnlcss from ~ny 111:igc~ that may oct'ur or ari~ from and within rhc entirely of this 
agr<'cmenl. Amaic,111 Financial lkndits C'en1er will nu be rt>sponsihle for any tee, your financial institution may as~ss 
sh,iutd ~ draH be rctunwd l'c>r msullkii:nt funds. 

Hy my ,it,,•11a1urc bdow I ackm1wlc,lgc thal I haw read. md,-rstand and agree Ill the 1.-nns of this l11ic.:umo:nt 111lct1 
.. fin,mcial hlu,~1ion l'huinum ~kml:>cr lknclits Progr, Ro:,uni ng A<.'H ,\u1hon1,ll i1in l·onn." 

······-•1111 
~ t ~. Vlk~ 4/23/2014 

Da,~ 

https://www.docusign.net/Signing/Rasterizerlm e.aspx?p:=22&d=96&pid=7835407d-20... 11/14/2015 
·- ·- · -_,..- - ~ . . ...... -- . . . . . - . ··---- - - -------
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OocuS,on Env_,Jope 10. 

Records Code: HDfft9- XrRe 

~,;,,...,. _..,_ . ,a,~, 

1i.,p 0.1< WiJll:101~ 

WAAIIIIIG; My :ierwi·tlllo~l>OW<l<jy P\811t$ a Slalll<1,e,,I or-~ Q<1 ~ foN!I or"' a,y acoomponying ~OOlmen! 

GFB WIUIO ~ IODUl'.1"8$ #11(1' may .nctlll8 Ann 1 .-1. or l)O(J>., v/1dtl NUS Crnt<re' Cooe 3!1(j 20 \J.S C. 1~7 

llo1orl~tll• fomo. tarellily ____ .,,,,., incul<tg ~ 
-----•n~J. '.and5. 

� I am """"9 
- ID°"""' 

t,,; ur,ac,;. l<>"1illa mt OJ(lr,t Onc1 toar> J)a'r"1Ml> d!J-. ~ • 

a1 
llte ~s,t,ation, !cll<O o-.e! 

[E) F ,.,,,o o!fs(.,-.s 

D C"-"'Ofl •• ~ )'"""I 

0 MediC\! a,cvms~ 

D Otl,e, l••P'..,, 
• -• • • ~ • .. ••• • ' • ' " " ' • • '-•• ··'•••• - • • - •"-••••.- - • , -, ,,. ,. , ,.,- .. , h , ,., _......,..., .. .. . ..... . . .. . . _...._. _ , _, . . ... . .. - .,. , - ._, , ,,,, • •• ••••-- • • •~ "" " ' • ~ •- - • •• - - - ~ ~ • • • • -•• • •-• 

� lf tllit 

� 
~ _ ,, a,p,o,,od.1-~!~ ..... 1 

~ T empo,""'Y sklO m.l\fl9 ;,ayrreo,s. 01 

r-ortr .. ...,.,,,.,,~...., .. o1 s ____ ,~moo11 

� II t,,,• lorw.•rarao ,eqoe>1 ii~ I am ,eq,~ ~at ih<, US Oepari o1£'1Jca,c,o 1EOi gr1nt • lctt)e.,.,.,e oo my 1-l•J~n,r,g ,_M/\f,(X).Yl"YV! 

:!:.~(1~~/~0l ~1 ___ J!- .. I!. . . ,; J __ J ' ---i arld"'1"'iiMM•OO-' ;l. ~~ri!~~~1L .. H _ _ , , _ _J t ... ' ' -··· ' lo,ape,~l\?ll0e1r,,e,!:2fllonth\ 

� 1-lld NI :t-, hlllo,,-.ng ,.,.,, ..., CMjl\MlS "l'!>iY 1<> !M forr-lMI 

41) EO,ir,1!001gram l"'5 ""-M1U1:e<1Yel! u.1les,11>, 1oo, is<.Ol'll)l&flld an 

(21 fD fll3y~•••u fortit¥anoeQllnrylo.rlsv "II 10&;dlys, ~O\r~. 
e.,;,,u,ie ""6'0$111>,\I ~ dum<,I \!I,$ btle-"1lll'a 

(3J fflampa,<dot onpa-,mo,,!$<101. c-lt)•!114ta':lo;l(anr:a Eo .... , 
ll'l)c»U&/l. andall ,,_,_ mayt,e <~ll<d 

,, , A:.t'.e eodofhlnrt,-

,o,_, 
. f""')'~lyll)-11,e~a,af'(t~ l am lll••~•ln~OOIII~~ 

I$) l ..., """"°6 o«if,g- f\lrmy~ Plr"'Of't ainouN. ,C,, I m...: ~<Ail I am , omed t)-, "'7 $<f-• (lla("'1'<>t!e8131'1Ct'OQ\""'-~OffOgr3fllfd 

('l ::W,iglllU~a«.el>OrKICI. I an, ncurquirecla,m~ ~olwi ...i-bUl-01! ~•ij M <l\.ligoea>alofa,,io;w. 

111 ti l ""l...,.IOd ti lersp°""fy SIDI) ma,,,;~- , .,_-..,.., """ noatt aod; may~ lhe 101e<K1 •: ""'I u.,, 11 1 ,i,, r(!I µav""'_, lt\al OCU\191 c,, my 
""'"''' ,t ·.,;n tMI t111>131<18d al ~ on(!()[ thl: lttl)earanc,e pe/X>:l 

1•1 • I requ11$l«I IO'""'~ --l)Qyr.lelllS. 1 ~• '<(1li"' • IY.lk>t ro, 11,e ,~p;i,~ al'l'<:um ~i :t-. ~llaoct el'l<ll. ona any \JflPaod :nt"'11!t 
:!'.31 oa, arw,ed <lutlng ~~ pe,,oo w1l be~ a1 Ille ""'1 ol il>f b •· .in0t i>«o:I 

• I certify u,a, 

tt) Tho 11110"""""'1 1 t ..-. Ml'•~ rr lhts '°"" 1, !rue""" o.im,:t 

12) , ..,,i MW1df- fll'r Jdd<io<lal ~.JIK>r, It• ED. as toquiieo, 10 S(tl>!)0I( m ~ ~'illtll stY.ll> 

m i .... •,:#f EO mr.lt<llllltly Nl\tnlNI Cll""t""'Nf ~ mo 10/ fle b ~-
.. , I •9rH kl '"""Y my 1""'11,) .e<Cll~ ID lhe Ml"" 

_..,, 
o! my~"'~ "34,!, ~<II_,,,,, t>e ~.rw:e ·~ 9'"'110d. 

� I 1ulhoriot lhe ~ 1'> ""'<11 l ""'""' In>$ n,q,,t$! l<.e,. '- 5Ch:>0I 1M Wide<. <)IJ"'11nt)' ~ lO ;otl(! lllelr l'1"'8<.twe age,,!S ~M W<\l!""""'' \'.l :on1At1 me rec;am1n9 ,ry 
reQue$l o, my ioaots;. ~ "''"'~"' rJ. my IOan!,,. S), at #le number ,.., , 1)11 lht! fo1111or "'Y Msre o...,,.,., lt\al i :,,o.itle fer ,ny ce!lw< tel•phoo;i o< olho<-.~ 
de..:,, •~r>ii aulOmalllO :ltallr,; """~' or a11fl:tal 

I 
.01 . :,rtteoor<led w,a, CJf ~ ~ 

IIOIIIIOW£ltS OR £NOOftSEl!'1 SIGlfATUIIE: ~ f' · 4/23/Z014 DATE; 
"-• .. ,.._J:'7:• .loilt ,""'1A •: 

Pop tol J 
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DocuSign E n•1!1Qpe 10 

@el net 
i h l'. ~. ;i•~ .. ~ , 111 1 ;h \ 

,. t 

Rtlease of Authorization Form 

~t:i~1
Name: M

~
anuel F. vildasol 

·-·_·:· 
Account Number•, .• OI/ A __ _ .•.. ··-··- · . ·- ··• - ···•·. -· - · -

Phone nu~t;, ~ .:: .. , ·-· • If you do not have your , I I I Ill t I 1 • 

Social Security Number: 
Alternate phone numbe<: __ ··----· . __ • ___ , •• • 
E-mail ~ddfess, __ __ .. ...... ______ .. ··-···-· ---·· 

Than~ you for your recent reque~t to release yoor stu nt loan account informatiQll to a third party. In order for Nelnet to 
release account information. we must receive yollf tten permission to do so. Please complete the tnfOfma!ion below 
and marl 01 fax to 

Neinel 
P.O. Bot 82~61 
Lincoln, NE 68~01-2~6 I 
fai: 1.877.402.5816 

Corn11leted forms may also be scanned and sent ~ra mail to oelnetcustomersolulions@nelnet.net. 

R1I SI of AutlloriDtioa 

I auth01ize Nelnet lo release any mlormation re ted lo my student loan account to 

AA1erican ~inant ia l Benefit~ Center, In< . 

lndrv1dual or a ency name (please print) 

t understand that I may. al any time. withdraw his direclive as long as I <lo so io wriltng 

m I !!Jl)ressly aulho111e Nelnet and its repreSl!n ms and related companies to contact rne al>Out my account 
at .iny phone number associated wrth me. rnclu ing cellular and wireless phones, and to contact me UStng 
automatic dialing systems. artificial or preretl)( ed messages. !ext messages. or e--mail 

~ · ~:a,-

.J~l £·_. Vt(J_ _,_..\6L _ _ 4/23/2014 +-

"------cu·~~te ~------ Date 

If you need additional 1nlor111alioo or wish to explore !net's many educahon planning and linancmg 1esources. please 
vis1I our Web site at www nelnet.com or call us toll -fr al 1.888.486.4 7?2. We're llere to help Y')U reach your goals. 

Sincerely. 

Nelnet 

!\la•: '° . 

0 00 00 
PO ~ 8? 61 L,ncot~. N( 685'1 I p I 8il!l 486 l/72 t I 81140? ~15 ....... nd'ICI (4'11 

https://www.docusign.net/Signing/Rasterizerl e.aspx?p=6&d=96&pid=c3c692c7-<:2a... 1111 4/2015 _ .. ___ I_ _ __ _ _ __ __ _ _ 
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Page 1 of 1 

Ooc,,Sy, Envelope 10: 

f eclloan.. Reco<dS Cud«. Bf 100 , XBCff 
AUTHORIZATION FOR RE OF INFORMATION 

=::::=:: 
Form C(xle· FD· TPRM 

* SHl v t Ct"'C Version Dale 03-1)1110 

PERM 

Complete this applicatioo and return it to Fedloan Se ng to alloW the person(s) state<I below to have access to all data 
contained in your Fedloan Servicing-administered loan r d for the purposes of assisting you in resolving Fedloan 
Servicing related issues. 

SECTION 1: BORROWER IDENTIFICATION 
sv 

Manuel F . vildasol 
Account Numbef Name ...... ·····- - ·····-·····--· .. ·······--·--·-·· ·-·--···-·· · ·····- ··· ···-·-··- · 

SECTION 2: THIRD PARTY IDENTIFICATION 

PARTY 1: 

Name American Financ i a l Benefin <:enter. tnc . Non•Re1ative 
Re~tionship · 

StreetAddress -~11 Professional Center o r ive • s ite 200 

C,tY .. llohnert Park ... ........... ·--·- ·- ··--··- ··-- .·· - · - Stale ( A ---· - ·· ZtpCode ._94928 _ __ , . .. ,,. _ _ _ _ 

Telephone ( 800 ) -4-88 · -1490 ---------
PARTY 2: 
Name _N/_A ____ _ _ __________ l--- Relationsh,p ___ _ _ _ _ • _ ______ _ _ 

Sln,et Address 

City ··---·- ··- .. --..... · - - ·- ··-· - --····· - · ·-··---- -- ··· ···-·· ···-·· Stale ··--·-- Z,p Code ···--·---···•·"- •- --··-·-·· 

T~hone( 

SECTION 3: BORROWER AUTHORIZATION I SIGNA URE 
I he-y IOUtt>Olile FlldLoan Sl!rnr.o,g to r~ llllotmat,on abOut y a<:Cwn!. 1'1(:k,d;ag P4"'1'>natl1 >deo~l),ng ,nlo,maoo,, BM my oelahon•"ip will1 
Fedloa" Servici<>g t<J me on<!M<iual(s) li$led aoo.-e. 1 unoerstaoo a...i !11111 t>y ~ing Fedl03n Se<Wmg to,_ any Md 1111 in~ to 
the .ncJiv!OU.l~al namod an<! lloted above, I aasvme luff reSl)OOs<b< lo, me named indMCloa~s) having acooss 10 an~ mlom\Otton ma1nl3ined by 
FudLOitll S&MOng re/allng 10 "'"· II i. my rHl)OMlbillty artd not of FedL- leMel"9 to,.,,.,.. my -~•) If at any I""- I no 
lo .. wltll to alUlhoriu FedL01111 Semc109 IO rele- . ebou1 me to Ille indivld ... l(e) aboff. I acknowledge that lhl• 
au1horizll!IO<> el'-5 the named lndM <t,,,alf• ) to obt4kl enyleY dlt f lnfCH'IN!ion contained in my 1'

•eio-
..tL-. Serv;c;ng-adlnin~ e1u- eld 

racONI. , no,eoy oxpressty agnM Illa! Fodloan ~ $hall <IOI c. reepor\Si!He fo, any <lan>3Q$$ m any 1otn, so ;,;,,r.g lhal I may ,ncv, relatbd lO l'hy 
avlh0<1za110n(s) ol 1' l!dloan SrsMClng to ,_ ,n1orma110n 10 lfle ,or:J a<(s) ~llod above. C<lf'llliebon 01 this to,m al>O pt<!Yl<loll penn,u,on lo M;e:ep4 

1nlorma11<>n concerning Char>ge~ IO my adclrns .ilfld/o, ~ n from tM "'°'~"""'i<•J losted abo.-e Th,, ""111<1nz1.mon doe• nol apply lo lhEI 
<eJeaS<!' ol •n1onnat,oo paab0\11 ~•• tne !7><01111" Fedloan S81vong·s we and on1ine lu~ty Thie auttiorlution cio.a not ,..._ me from m r 
obltgallon to meh undtr my loen(a). 

4/23/2014 

Dato 

Return Qompi.t.ldf'o,m To: 

Fedl oan SefViong • P.O. x 69Hl4 • J-tamst>u,g PA 17106-91~ 

Fa,r 717•720-1628 

https://www.docusign.net/Signing/Rasterizerlm ge.aspx?p::::a7&d=96&pid=3c0fe969-50e 1... 11114/2015 
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~ ... .t, (.,o,,l&)iete tr.n tu'Ol 1)1',c;l <~um :1 !'(, mt" ( n,~n•-a Hlgnt« c~~i-t~or: A\.$.tl.laniCt> Aqeni..) 1rH£ AAJ tu At>w' ~ .:u,.n 
u, :,I.I d.1(4 et.MVal~ m. Y'1'" Ptti:M ~Mvutd «J.;.: luao 1f'l"QltJ by ~ pec~,~M?, ~l.J:ted hort-tr. 1o,, 11-,f, CMt>nW- o~ 

-t"'9 ','Q\' 'So ~'II l-'lil:.~ -· 

I 
r-- .. - ••---·-· " ... _ .. ..................... ..,,.,. ______ _ ····-~··•-... , . ....... ·--~-

l'r•,r-...., ot ao..-- M~nue l F . vildasol 

.. A<:IXl<J"t ~;.,.~ o! l,on.,...,, { 
··--,- ·--··- ··"' .. ,,_,,_ .,.,, .. , . . ..... ..,.J 

1·~ na ~ Jdffl"~ -"~• i.O~.n;:J l)pef~ OUS d A.mettcan lOUCitUon S,t.tv...::.:s 
, .. P~i:.N, ; ! lg rntotm«~on ~ th)' .J<X:t"A.-.1, l' f~t.~ :Mort~lt\ ..,._1: rrf1 ntl~nihfl _,-, PH:f.A.A tr.• the, 

,r,o,....:iu61i'J - I ~ laM ~"'1 "!j<ee INI! b~ 11<1tt>o<1,r1''9 PHLY. II,•- ,iny JIM <II ,dll'm• OCJI) IQ 1"" """"""'M(s; 113,oeq a"'3 ~>!'"1 

""""", .. _,.· I • .,m,, ,bilit), •• lui , .. opc.....-v 1.,. ff .. ··- 1•"""1du41(0) ' · ,~ :q '"'" ---- I'>-, Pl-tl·M ·~ lo ""' It 
lln<I not .,._, of Pl<UA to ,........, my au!"4,IDl~sl If at an, ti- I no IQ,,ger wi$h to ~ PW£;v. lo -. 

t.,,,,, 
wtl.,._..on OltKK<t - 10 tr..-•)_.,.... . my"'""'._.,,,,_ ___ I""~ - - ..,. __ - ..,. _,_ lftolNlduelf•> to 
-A")'lell~ 00f1Cllirl9d In M _d.1 hoore!>v<:-'ll'"'-s!v 119tP.e ""'1 ~AA - 1104 I)., 

..-~-ls• 
re~Ubl-ft 

u
tn

--
, ~y d.iltt~

._...~ 
11 d Wh1 Jllftt

o• 
', SJJ ~ ltw, I fl ~ 1d.lt~ 10 f'l!1 ~4!hnt\fabt~~> 0, f.'Mt' ,V\ "' nj,::fl.C' . ,.Mn.'t-lK"1 to ~ 

"-1 - G~II'> 1/l,g 1om, atM> or . "'"'°"'"'°" ,,..,,,.._ IQ ~"oOPel)I '" ~ ,:c,~ ~ to "'I _..,., llndlo< 
1nli,p1t,,.. .-,un~ ~- ,ric, •>6,>,,oa,,.lll;•i .,_,...._ _,,. II not -wt, to o,... ,_ nl .......,._, ~ ""' """'""" 
P,;f.AA•• ->"1~(81 an$ ~ ~ The ..-Mriial>aJ1 - not .... _ the - ,,_......,.., ~ lo -
1)111-

American F . Benefits Ctr Non-Relative 
;;;.i.._, i>mt; . R- 1)('.v,,c . . . ····--....... - ....... __ _ 

(800) 488-1490 I~ - _, .. . . . ·w.- r,('} , .-y ·.-~ 

3 11 Professional -Conte, · Drive .... .... .. .. ..... ... . 

Rohnert Park. CA 94928 

~'.:iOl<"" 1)t S,-rtt! • . • • • Uftl ' ~)t)~·..,...,y., ,.._,, ____ _ Pnu,,e ........ . 

'l<iOoe~s 

--~~.:...: __4_____/ 23/20_1� ____ ._. _· .. _ .. ·--_-:-·-.. · l 

HetJJm m,s CQms:>le1ed tom, to AESiPHEM or 11end lctc&<m~e t0(717l '72() .. J9!6 
Loen Servtcil!g 
P.O Sox 2461 
Hamsburg, PA H10 -2461 

https:/ /www.docusign.net/Signing/Rasterizerim e,aspx?p=8&d=96&pid==0763ae66-b7 4... I l / 14/2015 
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, .o. _ .,, .. 
WlUllS ••1111t ~A 1a11s - .. o, I IMI Z72• H IIS 

Account Num~r: 

Dear M4tlue l i=. vild.,so l 

You·\'c recently contacted us a~ldng that we rcle : infom1ation to an individual that is nor listed on 
your acC\1u111. In order to proci::;s this, we needy 1r written a111horil111ion. 

Keep in mind. because we mt1st verify and doi:un nt the p.1rty 's relationship to you. the person must he 
able to pn.widc us with your name. your uccount umh<:r or at kast liw scqucnoal Jigits of your Social 
Security number or other specific infonnation reg rding the request that'~ consistcn_t with \Vhafs noted 
in thc loan(s) history that hc!slu.~ i~ rcfcrc11ci11g. In ;1ddition. the individual will need to rmwidc t~·o or 
the following items: 

• YourdatcofbinJ1 
• Yc>ur tdcphonc number 
• Your honll' address 
• Your cmai I addrc~-s 

Hy complet ing and subm11ting thc form below. yo ·re authonzing us t,) rckasc all infonnation regarding 
your education loan account to unuther pcn;on or rganizatiun via letters. internet or tcl.:phonc. 

Please rctum your complc.-tcd form 10 us by foxing it ll' 800-t!48-1949 or mailing it to 1hc address li!!Wd 
above. 

You ar.c undc•r no obligation to submil thc fonn . It s impo1'1ant to note th.it ulthough you may uuthori:tc 
us to rdease infomiation ltl others. the obligation t repay 1hc loan remains the l\!spon.~ihiliry of you and 
your cosigner I if applicable). 

Who do you share my lnfom ,ation with no"·? 
We're cum:111ly authoriic<l by hi\\· to provide iofo 1a1ion (:oncerning your edtu:ation loan account to 
your sdmo l. lhc agency rhal guarantees your loan[. ). :md the Dcpanmcnl c•f Educatitin I for any federal 
loans). 

Que~tions'! You're ,,.:!come to visit us onlinc at 'all icMae.com. or call us toll free al XXK-2-S,\L.l.lE 
(888-272-5543). We' re here to hdp you '.vlonday Thursday 8 .1.m. to 9 p.m .. an<I Friday R a.m. to 8 
p.m .. ET. 

As your su,·ing. planning. and paying for cduc~uion partner. we appr,~iatc lhe llpportuni ty lo s~'f\'t: you. 

Sin.:crcly, 

Sal he !\.foe Cusromcr Sci'\ i..:c 

1 lnfonnati()ll includcJ in rhis lctter is for the lt>aJ1(: lisrc<l on the followint pagct ~). 

Page 1 of I 

https://www.docusign.net/Signiog/Rasterizerlma c.aspx?p=9&d=96&pid=3b 1385d7-aa2... l l / 14/2015 
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•••••••··•••••·•···••· INFORMATION RELEASE FORM •••·••·•••••••••••·•••••• 

I authorize Sallie Mac to release information abou my current and any future educations loans :-.crviccd 
by Sallil.' Mae. onilly. in writing. andfor electronic lly to: 

American Financial oenefi ts center . Inc. 
··--·--·-··- ---- ·------·-·---··-·---+---·- -··----- l-800-488- 1490 

Name T clcphonc Number 

111 Professional C@ncer or. •ioo RohnHt Park CA, 94928 
Address City State Zip 

4/23/2014 

Date 

" Borrower Name> 
Manuel f . vildasol 

Page 1 of 1 

Thi:; letter was downloaded from SallicMac.com 0 1 the date noted at the top of the kner. Please note that this 
n:rs,on may be sligh1ly dilkrcnt than the lcncr you may hiwc rcccive-d by USPS or email. 

https://www.docusign.net/Signing/Rasterizerlm e.aspx?p= 1 0&d::96&pid= l l 852a08-64... 11/14/2015 
----- ---·------·. 
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00<'.u5'9n En,ek)l)e ID: 

AFB· enter 

.\ 11 f'rol'css1onal (.',mtcr Dnw 11:?00 
Rohnert Park. l',\ 9-N11' 

Main Tekphonc: J~lO)-IIIX-1490 
Fa~: (X88l 334-6281. 107-8Q7.JOOO 
Wehsitc: ~ .. \rn .. .it~£.l.l.l~i::.,;9.m 
L>o.:uments. it.J~!'l!'!IC,4i~i~U!!'!>.~~-"J\;r&<~m 
E-mail: infowall>ccn1er.c:011J 

Namr: Manuel f'. VilddSOl Client #{STl.~): 

Homt Pllont-: 

Orber Phone: ( 

!!!!!. 4/23/2014 

Thank you for o:.ontacting Amtrlt-an Finarm lk-ntffh C:cnler. BascJ 1,11 the.- informa1i11n you haw 
pr°' i,lcJ to <lut company, we hdit:\C that y u may qualify for (UIC or more student loan as .. ~i,-tat1Cl' 

progranL, off..-rcd by the U.S. Ck.'Jlarunent off. Ul-acion. American Financial lkndits Center r·AfBC') 
is a privately owned company 1hat helps .:ons mers hke you ident ily programs that may ~ suit:ibk 10 

your si111a1ion. gather their relevant application doi:umenrs. and then assists by preparing tho;;e dOCtmient$ 
ti,r your n:,·icw and subm1s.~ion. AHK .ibo t> i:rs S(>mc of it~ <•wn great programs to funhcr assi~t wi1h 
your fir~111..-ial ~i1uation. To begin. we nl-cd the following infomtalion from yuu: 

I . Plca~c carefully read the cndo,..:J Agn:cmcnt. and m;1kc .sure 1ha1 all l'llgc, .1rc ~igncd and 
dated where indicatc:d. 

2. Plea5e pro\·idc your Nattonal Stu cm Loan Data Sy~u:m Personal ldentilkatwn Number 
("PIN'). <>r your most current Sil · nl L~•an Servicer accounr ~tatcm.:nHH 

.l. l'lc:isc provide a cOp)' of a v()idcd b,-ck. along with the· :111adK·d A(H Authori;,,~1tion Fonns, 
si!,'11Cd hy the :u:cmmt holder who i .-.:mining the program payment. 

4. After you Ii.we faxed your tlocume ts, or pro\·idl-d your PIK please comact AFBC m 1-8(1(). 
4>1X-l 49f) ex t. ·o· and speak to a licnt Servircs Rcpresentati,·c to ,crit)' all documentation 
ha, b,>en received. You 111<1y also c ail your documcnta1ion ro: !!llill!!.\Ult1C/11albccnti;r.,.£Qffi 

5. lk sure to rc1ain a copy of all Jocu cnts for your record~. 

Duc 11, th.: importann· of this 11~11,·rial :ind ~o 'c may start "orking for you a.~ s.1011 ;1s pos~ihle. rcrum 
these docun~nt!- and prO\ idc your PIN to An ican financial f3cndits Cen1cr via fax. email. or mail 10 

311 ProfC'!lsional Ct11ter Drivl' #200. Rohnnt P.rk. CA 94928. as soon as po5siblc. 

If you hav\' any q111:s11oos whl-n reviewing t • ana.:hcd documl·nt~. rlc;i-_sc ti:d free to coma..:t ~-,,ur 
t\rncrican Financial lkncliL, Center Client Sen' C<"S Rcpre~cnlativo: at 1-~l.$~0. 

,-o.c~.,-
Cli\'nt Si~'llatul't'f-~l .f...,__\.8b.L __ 

~ •. , .- .;:,,:) · . .:.•Al.&{l'4+'t ' • 

Page I of 1 
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National Scuden Loan Data Syscem Acces, 

,\s pan ,,f the fl-deral student loan consoliJatio applicatil)» process, it will hi: »<'l:'cssary for American 

Financial [kndi1 Center to a.:cc~s y,,ur scudcn loan infonnaunn within the National Stu.knl Loan l>ata 
Sy~tem located onl inc at hup:;:w'>l.w.nslds.cd. , ·. 

l h.; Na1wnal Studcnl Loan l>ala Sy~tcm ctm1a· s a wmplctc lis1 of your fo,lcral <:tlucati<m loan~. ak>ng 
with rnmmt estimated balances and servicer d ails inlonnation thal is ri:quircd to compktc your 
,nnsolidation application. 

Dy cnrolling in the American fin:mdal !3cocfi · Ccmer consolidation ass istance pwgram. ~·ou are 
· •1&reeing 10 allow American FiniHl'<'ll1I &elk' ; Ce-n1c-n1nd its authoraed agfllts to 11cce1& ~'iiui' 
profile and all the data wntalnrd 'l''ithln Iha profile. In order to allow thi5 a,:ccss. you will need lo 
prondc Amcrkan f inancial Benefits Center\\· h your Personal ldcntitication Numlx-r !PIN). 

Plrasc no1e 1ha1 all infonnation 1ha1 American inancial tkncflls Center obtains from the N:1tional 
StuJt•lll Loan f}Jta System wi ll b,: us.;d cxprcs. ly for the pul'Jlo~C.!> ,,f confim1ing your d1gihility for the 
Amcrkan Hnancial l:kn.-liL, Ccnt~-r con:«)l idat ,,11 assist,mc.- l)f\l!,-'fam and assisung you m lhc 
i:onsolidati<•n of your federal e-Jucalion loons. 

Ackao"·ledwnent 

I . .. l'lanue 1_. F. vi ldaso l ,,._ ,,. ..... . hcrchy a.Imo 'kdgc that I have r..:ad. umkrsl(l(,d, and agr,'C to the .ibovc 
slatcmi:nts regarding acce~~ h> my ~ational Sil cnt Loon Data System profile. I understand that I will bc 

a.~kcd to prnv,dc Amcncan rinam·i;II Hcoclils cnlcr with 1")' J>crsonal ldcmilication Number I PIN land 
chat An1<:rican Financial Benefits Center und it au1h<>ri1.ed agent~ will use 1his PIN in \lrdcr ro access 
i11forma1ion regarding n1y fc<k.'1':tl education lo· s that is ,omainL-J within 1hc Na1ional S1udcnt Loan Dara 
System. I understand that chis infonnati,m will · us.:d s,)ldy for the purposes of \'..-rifying my digil>ihty 
for th.: :\meric3n Finan,·ial Benefits (".:flier 1.'0t ·oliJation as..~ist:ul<:e llrogram and comple1ing ,ny 
appli.:ation for a Feder-JI DcPilnmcnt of Edu(:al on consolidation lom,. 

By ,ig.ning this .:u:knnwlcdt;n~t. I agree h) all, w American Finanl'ial Bcocrirs C,:nr\'r 10 u.,.: my National 
Sludcni Loan Darn System Pl1' tt> .i,:c-es~ my I' ~mal profile as expla,n..,d ah(m: . 

... -.-.. 
Client Signature: ~l f. VU.,.',l),, Dare: __ -11_2_3_1_20_1_4 ___ _ 
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Oocu½• l:nwlOpe ID 

Ame-rlcan Finandal Benefits Cente Do<-ument Prtparation and Sen·ice Aireemenl 

1-----------------------1~--l '>11.:~-1 '"""l " ;Jilf4! V

( hchf \luJJk l!Uh:tt f 
- --i ., dASO -------1 --- - --------; 

. .. . ~ . 
.,. • ..... 9 •••• 

. ,..·•. 

Sf'l"'J- \t111u.:• iN •\U"' \ P-,.,, ( I ( J11diiJ.l.h .' f \ (', , , ~, Ye s 

J.i,,.l " '""' sank of 

,u,o: c , S- lol i n . Payment 

lhi!i S..:f\·k~~ :\ g.ri:cm.·nt is 

__ 
mack anti 1.'.:nh:rt:d in10. Jhc:- d.atc ,f s igning . by and b"~h\~rn Amcrtt:.ln Fina11~·1al fkndlt,­

C<~ll<'f r· -\FIie·,. -~nJ Clirnl. a> ,1a1,-d in s,-..·1iu11 I. h~~ m•fkr rcfotr<"<I '" ~, c C licn1'1 n-.11Jin11 ,II ~Jdm,> a, 
,c~ko 111 S,:.:1ion I ~11bJ~,,1 tc, .• 111J ,·c,nJ1tll111<.'\J upon . lhe f llnw1og for Client S111dc11t Lo.in I ,._.,,u111.:111 PH1Y<1r.nio11 

,ind Ser, ic..: Agrecm,~nt. .,. 

Clit>11c Signaturr: I ~ .l f". ~ =~~ ----t----- D�lr: _ _ "_1_2_3_11_0_1_• __ _ 

····••-'{•: ~, •-t ,,o,,., :: 
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Oou1S,gn E•velO!ltt 10: 

Atnei-i1.·,in Fim111.:ial Bcrn:lits <. ·cn1er (~rci11a1 l.'r "Company") is J~icatt-.1 10 protecting your pri\'.ai.:y ;111d 
providing )'Ou with the highesl lcwl of !iC ·ice. This Poliq explains what Comrany docs to keep 
infonnation about y,,u privatc and ~cure. 'hi~ Policy covi:rs only informati(1n that you Jlr<Wilk ,., 
Company ,,r !hat it obtains about you from c, mpanrt':' that you h.l\'C o.:ho:,,:n 10 d1> bu~ine,;s with. Pica,_.. 
read thi~ Policy l"artfully and contact us if yo ha\'e any qucstion~. 

PenooaJ Information \\-'c CoUttl 

I he l)\'r~on,11 informJtinn we coll,'('1 ahout yo .:omcs fn1m the folh•wini; M>t1rt·cs: 

• lnfortnat inn we lt'l'C:i\·c fmm yo • such as your name. addrc.--ss. Jnd tekphonc: numhcr. or 
other information that you pr,wid to us m·cr the rhone or in documents or appl ications. 

• lnfonnation .tboul your tr.:msal'.11 ns. ~11d1 as your ac.:vun1 lx1lan1.·cs with }~lur 1.·redil(•r,. 
pa)1ncni his11lfk~. ac1:oun1 acti,·it . and all 01h~·r infonnati<,n 1ha1 may be contai11cd 111 y<•ur 
credit .:ard st,11<:mcms or oth.-r n· rts rcl.iting to yt,ur 1kt>1, and 

• l11forrnnti(1n we r.·,:ciq: fr\lm con umcr reporting agencies and ,,1~r st111rcc,. ~uch a, your 
cr..-dit hurcau reports.. ,olkcli(lt agi:ncy rc:pons or 01111:r 1·ommunications. and other 
information relating to your pay, nt histoncs. crcditworthincs.~. annual in.:omc. or ability t,, 
!i.1tisfy your obligations. 

We ri::;,:nc th<: right to. and will. ,;ell l>r 1ransl1 your p.:rsonal infnmiatiou to third panic$ for any purp<>.c 

in our sol,: discretion. We proh1b11 1hc sale or t ansfer of person.ti informauon 10 noo-ailili;,1.,-d cntiti<'s for 
1hcir 11-..e wi1hou1 giving you lhc ,1p11on11nity o ctp1-11u1. We may Ji;.clo,-c ,uch infom1ation in order to 
.:ffoc1 or can')' nut any transm:111111 that you ha,c rc<111cstcd ot us or ,ls nccc~,al') to ,omplct.: our 
contraciual obligation~ with you. We may · lso share :,-our i11fonnation with sel"\·ic,· providers tltat 
p,!rform bu~incss operations for u~. Companie, hat act on our behalf to market our services, or 01h.:r~ only 
a;, f\Cnllilled or required by law. such as It> pf tc:{"t again:;1 fr.1ud t•r 111 resron:-..· ,o a ~ubpocn..1. We m.iy 
al~t• share or transfc.r our infomunion in the c, cnt w..- tran~for nr sell your account or our husinc.!<., as~1s 
to ~nvthcr provider. 

ky c,1rryi11g out tho,;e sci'\ ice,. we Illa} disdo. • your infon11a1iun. as \,·,• ~c:c fu and as fl':rtl\ittc:J h:,, law. 
rn your cre,1iwrs. cre,lit cant cvnipan.ies. coll ,·1ion •'~"nc1e~. bank,. and ot~r en1i1n:s ;1nd indiviJ1~1ls 
,f!Ccifically nccessary lo effc,:t. adminiMcr and rform our scrvic~-,.. 

\'our Choitts/Opc-out 

We rw, idc you lhc opponunlly iv ·upt-0111· <) having your p.!rninally ,dcntitiabl•· infom1a11011 u~d for 
('erlain purposes. By pwviding info1mation t ('t1mpany you are consenting to the collection. use and 
di:,dosure of such r,:rson:tl i11f1,rmation in 1ht: 13nncr d<'l<l'fihcd in this priv~,:y ptllicy. We prm,id,• y,,u 
the opp(lrtun1ty to wi1hdraw )'Our ..:1111~,;;nt when su,;h information ts collected. 

Sudi cv11~cn1 may be withdr.iwn h:,- .:allmg t .: tch:rhonc 1111mbcr rrnv,d.-.1 hclc1w ,,r ma:,- bl' 1lm1e in 
wri1in1: ·email and :;.c111 t,, our cus111n1er scrvi d.:partmcm at the follou-ing plty~ll'al address or email 
addri:-;;s: 
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Aml'rkan Financl1I fkoneflb ('enter 
.311 Profffsiunal Centl'r Drh'e Suill' #200 
Rohnert Park. C'A 94928 

Y!!.!!!: lnfo/'a albttnttr .l.'om 

Ho" We- Pro1c-c1 Your lnforn1� tloo 

We tram our .:mploy,'Cs to pr01ect all cust mer infonn.11ion. We maintain physical. ckctronir and 
pr,x:cdural c,>ntrols tha1 IX>mpl)I with govem nt stancfards. \Ve authorize our employ«~. agents .ind 
n>ntra<·tors 10 gct information ahou1 you only hen 1hey n<"Cd ii to do their work w11h us. Yt>tJ can help 10 
m;iintain the sccuritv of your onlinc trnnsacti 111i-__l:>y 001 ~haring yo1ir per,,onal infonnarion or pa~~word 
with ~nyvnc. Remember. no ni.:1hod ot' trnn~, iss,,111 over the lnk'Tnct. or method of dcctronic stor.igc. ,~ 
I 00% secure. 

This Poli<·y applies to 

---
rum:nt and lonncr cus1 mers. If )'()U have imy ,1ucs1ion~. pka~ cont.tel American 

Financial lknclir~ < ·enter at 31 1 Prolcssional 'cnti.'r l>nvc Suite 'i200. Rohncn l'~rk. ('A 949:ll( 

Clieot Si2na1un-:+ ..:.~===-
... Diete: __ f'---'-. -=l£::='4------- - 4_/ _2_31_1_0 __ 14 _ __ _ 
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of C111«H11io11" 

l'>:l1.:: _ __,.._ ________ _ 

"\"011 ma,· ~-,nc~I this tr� nsa«ton. wlth1111t .n) ix-11111~· or obllj!atinn. 011·l1hl111-,0 � 111• hUJlntt) d11~i from flit 

abovf d•'"· 

If )OU cancel. u y pr~ny rrlldNI in. any· p )·m-,1111 m1dr b) ~011 u11dtr •'"= ro11tnoc1 or s,ak,. and aay 
Ot'¥ollahlr in•lru-ar uttuted b~· )·ou ..-m M unlfll within len ( 181 day• follo,.·ing ttttipt by rbr Kllrr nf 
yo11r (&lltt-R11don IIOCkc-, and any W('l.lrily· lnl«-r ukinR Otll of IM lrlllH(llon will be ( U<elt'd. 

If you Clln.·tl. ~-ou mu,r make a•11ih1blt- lo thr lltr at your rttidfn«. In suh11a111iall) •~ good rondlrion as 
wbt'n rttrln-d, any cood• delln-red In ynu •nd lblJ contracl or ,air. or )·nu may , if y·ou ,.·ish. rompl~· wilh 
lbt' laslructloni of lbt' ...tk-r ~i•rd~ lbt' rt'tur ,hlpmHI of tbt' ltl)(>ds al tk ~lltr'• e\Pffl"" ud risk. 

U yuu do malo.r lllt good> auilabk 10 lbt KIi aAd 1hr !idler dors IM>I pick lht>m up ..-llbin 20 day• vf lh~ 

darr of )·our nntkr of caarcllaliow. you may rrt ill or dhpow of 1hr goud~ .. ·itbour •ny· furtlwr obllgallu11. If 
)·c111 fail lo tuakr lilt goocb ••·allahlr lo «h<' wllrr or ii yoo ai:ru to r«tMm 1hr 111HJ<b to thf sdkr aacl fail to do 
so. tbt>n )OU n-m;aln Habit' for ~rronnann• of all •>bl!eatlun~ undtr tllt eontrarl ." 

To uncd 1hi• lrll� uc1ion. mall or deli,·u a ll mod aad datNI ~opy of this c»n«llalioa nulke. or an~· orh~r 
wnllfn notice. or ~nd a h·k~r•m 111 .\mulcan Financial lknefhs C'ecuer. at ) It Profenional Ctntu Dri,·r 
Suite 100, Rohlltrl Park. ( ' A.9492811ot l1ttt th tell (10) blitiRe$S da)·• frnm lhe abon- dale . 

-----·--·· ---···--·-· 

(Datt-) 
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OocuS,gn E nvelnp& 10 : 

Limittd ower of Attorney 

Tu Anr and all of my Student Loan Crcdi,ms: 

I. hcrchy duly au1hori7c. cmrowcr an<l a lint lhc Anl\:ncan l'i11am:1al l:knelils Ccn1er of 31 l 
Prol6.sional ('enter Driw Sui,c #200. Rohne rarl. CA. 94'>~8. its agents and n:prc~en1a1i\-C$ (AfiKl 
pcm1is,ion to perform ,my acts nc.:cssary or ct ,·l-nicnt. induding hu, no1 lim11~-<l 1t1, 1hc lollowmg ,m 111} 

o.;half: 

i . Pn:pan:. sign. an<l tile any ,tocumcnl~ p,:rt,, ing In my S1utlcnt Loans with any gowmmcntal body tlr 
agl.'ncy. rcprc,cm me in all Studl.'nt Loan ttcrs including ncgotia1i11g. compmmis.:-. or settling any 
matter~ with ~ud, govcmm~-nt agcrKics_ and ommunicatc a, fully I could do if !)l!rsonally prcs..--r11 ant.I 
acting with any anJior all of mv fcdcr:11 Studc t Lo~n providers. 

:!. T n comniunica1c with hanks. creditors. lina ·i.11 m~1 i1utinns. hccn...:ct collc<:tion agencies. ,int.I all uth.:r 
related ~nti1ks and in<fo,iduah rclat ini; tt• m, ft'deral Student Loans. indudin!! b\1t not limited to the 

hal;:m.:c ,,r my account, pay,n.:nt hi~tM)- erilil·ation of the :1cc11unt and ;my and all ncccs..-...1)· 
communications. correspondence, and ncgot alions rc11-,m.ling my i!Cl 'OIIJII(~). I assert that a ll of the 

inform.,tion that I ha, c provided and will prm • AFB(' is true and accurate. 

J . I hereby authomc third party o.:ommunic tion from banks. creditors. tinan.:ia l inslirntions. liccns.:d 
wlle.iinn agent·ic~. and all other rcl:itt'd c:ntiti s and individuals rdatini; 111 my Fcds•r~I Stud,-nt I.nan, 11, 
,·on11mmica1c din.-ctly with AHK wnccming 1y account or th,: cc•lkdi(,n acti\'itic~ aswciatcd with it. in 
acn,rJam.·c with Section 8()5(b) of1hc fair De t Colle.:tion l'ractices A.::L I further request that all ofmy 
kndl'r,. ,lircc1 all further tckrhonc call~ 10: l-111.N._41Ji~l490 :md 1:orr.:i.f'(111dl-n<:C 1,,: Ameriu11 flna•chll 
Benefits Center. 311 Professional Center rin• Suite #200, Rohnert Park. CA 94928 -Customer 
Servkl' . Any and all comm11nica1io11s din!a:t It) me will be rdcrrcd 10 AFBC. and nnly .-\fll(' " ill be 
:111thori1c,I 10 dl."Jl with your .:1,mpany and 1ir 1 

I undcrsiand rhat .i\FHC i, not a l:I\, firm. ,s n t liccnsc<I tu prJcticc law or pmvi,k legal ad, il'C and that I 
,,.ill not rcquc~, or al'l:Cpt. any le!,!al :1d11kc ,,, AfBC rdating to my personal financial situation. I 
cxprc;sl~ agree 10 w,,ivc. forgo. indemnify nJ dd\:nd any claim again.,, the AfBC 1clatini; lo the 
p1'al.'ticc of J;,w. I 11111lcr,t.rnd that auy ~rcditvr ,r culk-cti,111 ;icti,·ity. dl'm.cmls. or law~uits an: un1clat.:d lt1 
my enrollment in the AfB(' pwgram. 

I agree that ckctmnic or faci.imik .:11py signal re ~hall he tkcmcd original and is an authori1.a11u11 l:iy me 
for all lawfully l.'nforccablo:: purpo"-""· 

Thi.s Limitcd rower of Anomcy ;hall remain i force until t'r unk-ss modi tied ur rc\cind~-d in wnting. OJ 

111,;m rc~olution of tilt! current matter. 

412312014fa~uced 011 this (Dalt):. .---___ ______---1---

.... ..... . J ~wd .. ·f' VJ.h. 
ApJtlicant Signatun· "'"-''R)..";"!>ff:'UQl•~---··~··· ·· -· .,_. .. ApplicaAf SSN: ·- ·-- - ... ... -- - . ·· · -·- -- ·- .. ·-- ···- -- ... . .. . 

Applicant Name: Mc1nut-l ' · Vi ldc1sol Applicant 008:--
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Fin11n ·i I 'ducatit>n Platin11m Member Ben ce.t.~ Kit 

Congratulations! Wc :ucc~rircd 1ha1 >·<� u mi,,. ral.cn lht' first ,tcp III impr,wmi; yuur fiuan,es 1hmugh our F111anc i.1I 
i\ruilysis & E\·alualion. Al'HC: Financial Sun:~-,;, Kit. an your cnrnllmc111 in our Financial EJuc.irinn Platinum 1'.kmllcr 
lknetirs Proir:un ('P\f8P'} lx~n11...: j?.:tting th~ right I Is and educ:11im1 will save you rime u11d money. We l>elic,·c purchasing 
1h1~ Plarinum l\kmher flcncfirs Program aoo Financial .. ,,css K i1 i~ 1bc lin;r ~•er> in m~ldng a change in your lhi.mcial lili:. 
The~ Financial tools "·er,· built 011 1im<:-11.·s1cd ~mucgic. meth(>ds. and cxcrci~o.,s that wc'"c "'u1, l~d "ith ,1ur Plarinum 
Mctn!ll:r lkndit~ rm~ram. 1(1 h.:lr )\lll ~,an ,.,-.,ini; mon y roda)• and ••> i;iw you the gr,'<ltcst O(lp(lnuni1y for ,mrnw ing y,,ur 
financial posit ion forcwr. 

AuthPri;11ti1m & R,:f,,n,I Policy: I hereby authorile ;\1 erk an Finan,,ial lkn,:lil~ c.._"11lcr to <kbi11he credi1 c:atd(sl. or bank 
accounlJ s i listeJ below for tlw amounts ~ta1cd 011 the dra dares herein. This authority shall rcn1.1in in effect nntil A~ri,·an 
Finannal Oendits Cemcr ha, r~tei\·cJ the full purd1a~ 1l1<1u111. If ;1 payment i, &•clincd hy )'(ltlf ,·~it ,·ard comrany or bank. 
American Financial lkn.:fits Center may attempt 10 ag:ii pnx:css 1h1~ paym,.-nc at a la1cr dale. typically w111lin 72 hour~. N<• 
pmdu,·,~ will be shipped until foll payment is ,onlirnml. I. the Buy,·r. full y undc~tand I am purl·hasing an Amcn.:an l'ina11<:1al 
lk11.:ti1~ ( ·enter hnandal Suc:.:cs, Kit and cnmlhng i1110 he Flnitn,·ial Edu,·atmo Platinum 11,kmocr lkndits Program 1hr<>ugh 
/\111<:ric~n financi;,I 8.:ll<'lils ( 'cml'r. All tr.in;;ac1ions wi I arr,;~r (>II your Cfl'\lit c;,r<I. or rnmk ,-t:11.:nwnt(~I as "albenfit.-c.:111.:r" 
American Financial Rcn.:fi1s ( ·cn1.-r offers a I oo• ... Sar is ·tion Guaranr~-c or yoltr money haek for iho;.c ,ustomtfl' wh(> n:quc~, 
in wm ing with Ill ) II day, fn)m 1hc <fat.: of ptnchasc. The ,1tlcr rns1omcr,- m:iy also rc<tU<"SI a rdiui.1 up to ()(J d.1ys fr<•m thc d:itc 
ofp11rd1asc hmwq:r i\nlt'rican Financial fknefits C,•me rt;...•n•es 1hc rlf.hl to d<"t(·m1in.: a r.:as,111al!lc rrfund amount. If you 
h:1\ C ~n> qu~tions abom )'Our ra>·n1t·nt. picas.: contact u dir~'l:tly at l-~00-4~!<-14<JO. or J. l l Pn,fes,iona l Center l>fl,<' 21.HI. 
Rvhncrt l'.trk . CA l/4'J:?S. 

four P/otinu111 .tfe,,,Mr &N~ftn h"l(rom & Amnic-11,r int1trc-ial Bc-,r,:fits (C'nt~r f'inonciaf Sucu.,, Kit Hill lnc-lude: 

, Online Local Savinis - saw money 31 your f· vori1c local mer.: han1s. 
, Evu)·day Groce~· Sa,·ings -S500 worth or , occry coupon~ annually! 
, Savers llub · twer -'~JO participating lo<lgin propcni.:~ with up to 50% off room rat~'l-. plus receive discounted 

theme r,irk a,hnission. movie lid.ct~. c;ir n:nt· s. and much more. 
, 1-,tone)' Qant -your (l<)fliOna l on-lin,·. i111cr. i,·c linan~·ial literacy c<•1m:e. 
, IA}l Beneno gc1 nri;,mi.1.cJ and pr<>tc,·tcd by u~in1t a family hudge1 workshcc1. as~ct mvcnlory (lrganizo:r. 

n1<-.lk:il in~uram:c infommtion log, :u1d auto c rgcncy log. 
, R~ Advan1age" Prl'Serlpti1>n Drug Progra .. • r~-cciv,: di s.:ountcd pricing on gcn,:ric and brand namo: 

prescription mcdica1ions at parlicipating ph.:in · cies nationwidl.'. 
',,, Coast to Coast Vbiun Plan•- s.ive J~-(1 or n re on eyeglasses. cont~c1s. non-prcsi:riptiou sunglasses. PRK and 

LASIK ~ur~cric~ at over I ::!.000 optical scrvic providers nationwide. 
, K~y Ring & l.uggag~ Pro1,e,etlon- r~~ish:r an r.:c:eivc pcrwnally labeled tag.., printed with a un i,tlll! i:ud-, an<l 

shipping addrvss for it\'m~ to he: -~•·n1 to us frl'C of charge. (lnn· m,:civ1:<l at our ,·cni-cr 111.'IJlS w,H tic "l.'nt lo your 
rl.'gi~tcr,•.J address. k~-ring your personal info nation c,)nli<lcntial and your property safe. 

,. Aulo 8uyin1t Sen·lc:e 111411\l!linteaan« 0~ uncs- a s.:rvi,:.: <l,..sign.:d 10 hdp you hu) . ~.:11 . or trn<k your 11..-" 
or used vchkk at the right 1,ric..-. thus sa\'ing }' u mon.:y. Al><). receive special dis.:oum, on .:ar n:pail' 311J 
1ruun1.-n3ncc at mor,: 1han I0.000 service cent loc:icic>ns. 

# Ho"· To Be The Family CFO - " :rinen by Ki 1 Snider, ,vi1h answer lt.l this life-changing question. 
, Hud Bound 1?5 P�gt lnfurm� tlon�I Worli k - to hdp y\>U rc£.tin your tinandal siabili1y 1 

:, t'(;uide lh!C'N-~ dtl«J ... Rebuilding \-'our {~rt'd t• ht.-n: yuu · 11 h:arn the ba~ics on in,pmving >·•>ur credi t 
, 1.1ft changln,e CD co111ple1e with prlntJible rms - to imprnv~ your pen-on.ii and financial lifo forc,~r. 

Manue l F. vildasol 

SpPuU ~ I-ii/I l\ 'oltf<' (if t1pplicablej : 

Buy,·r \ H.,,,, l'1111111cr Pl,11ne Numlwr : 

f'iRIUl.-iol l:du,·ation PlolinulH -'ft!ml>er Bt11tt!flt.• rom l;"nrolllfft"nt 
& . .flflt'ri,·an Finonl'iol Bt!m•flt~ C'<'ttll!T Fin111tc-it1I Su ~-• 1,it Clta'1(r: S 129S.OO 

____ ,,__..,.., 
I ~ r. VJ.µ,J. 4/2i/2014 

' !JIJ!>iilltt~t>/ BUJ't'T Datt' Sil(nature of S[J',u.,·e 
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OocuS,gn F.nvolopot 10 : 

AFBC Finandcl Su H's.,· Kit 

;fulhori:athm & R~/11n,J Poli,)·: 
I hcrchy au1 horizc A. mi:rican Finarn:~lfcfhs ('en r to debit the cr.:d.it can.I~ listed b,:low for the amounts staled on the 
c.lral1 dat•-S h~'l'cin. This auth<mty s.hall ~mam in cfl .. It unul .'\mem:;m t'immcial Lknctib Center ha~ received the foll 
puR·has.: nmounl. If a payment is \kchn~-J hy your c cdll mill com1lany Anwrican hnancial l:knd1ts C:cntcr m.1y attempt 
to :JlfJ IO pn><:cs., thk paymcnt at later Ja1c. typrcally ilhin 7Z hour,. Nv pn>duct< "111 be ~h1pp.:c! unt il a full p:1ymc111 is 
c1Jnlinnc,l. Amcm:.111 Fin;mi:iJI Benefit~ (.:mer nlli: · a IIH>"'• Sati~f;1t tion (iuar-.m1cc for those cu~1,,11ier, '"lw rc4uc~1 in 
wn1ini; \\ilhin JO da)'., from the date of purdra~c. T IICrcaflcr customer.. may al,o n:1.1uc,1 a rcl\mJ up 1,) 90 day, fr,1111 rhc 
datt: <>f purchase h1)\\·C\Cr .a\mcrkun f inancial Bend ts Center rcsel'\'CS lh,· right 10 d1.:t,·m1ine a rcas,1nable refund amount . 

Q imt Crdit Curd /nformurion : --- ---1--------- --.. ·-·-·--------·- ----- -· 
·--Card-ho-ldt:-r -Name --·-as --it --Aprears ·----on --Card- -: --- - -·--·- . 

: ·-- - .... --·- --- - --·- ---- - - - ---
( ·ompleh: Billi11g Add~ss for CrL'tiit Card : 

- - - - -·- - - ·---- - - - - - -- ----·- --- - -,-- - - - - - - - ·- -·- - - .. -·-~- ··· ----- - -·-i 
Card Tyf)l': (Mstrcrd. VISA. AMEX. Discover) I 

. Card Provider: (example: CitiBanlo i 
I 

( ·ard Accoum Numhcr: I 
. ...-. . . • - ••••-- ... --- ~ ••-~.,,,._, ,. •- •~--•- • - - •-- ••••- ••-• - - ,., __ ...,_,, • - - •- - -'•••- - ·-- - --••-•..,·•••- • ,_,,. - ---- ,., _,., _ .,,.r-, ,_,,.,,...,... _ _ ! 

~-·Expiration - --- --Date: --- - - --- -------+-- - ...------ ----·- ---- - - -- --- - ' 
CVC code: (3 digit rn<lc on hack> i 

------ +---- - -- ·---·- - - -- --- - - - ----- --; 
[>rail Date: ' 

... .. ~ 
Or:tft Amount; 

- .. ! 
,('a-··r·---dholder -Name --·-·-as it -Appears - - -o-n Card- - : 
. ---·-·- -- - - - --·--·- - -- -- --' 
Compk-tc Billing Addr~s for Credit Card: ' 1 

·c~~(-:-~·; :f~ -:~\,,;;;_:~d. VISA. AMEX. Disc >~~_:;-; ··- ----·-··-----··-·------ - - ·-- -·-·7 
Cn:dit Card Pro\idcr: (c:,,.amplc: Ci1i8.ink) 

!-- - ' ... 1 
cr~·dit Card Account Number: ! 
E,r ir:11ionDatc: : · - · ·--·· · - ... ! 
.--- - w• --•- - •-.---•--••~•- -• •-- - -••• •-•••-•--•- •---·•!'- - -•r1-- ••• - --•-•- .. - ·•- --•-- .., .. _ ...,._ _ _ _ ,..,_._, _ __ -.--- .-• ... 

C:VC code: (.l digi1 code 011 hack I 
- - ··- -·-·- - +- --,-- - ---- - -··- -•---- --··- ·- -j 

. Um!\ Date: --- - - --- - ------.. ---, 
Drafi Amount: i 

.• .. ·-· - . ·- . . I 

Curdholdr.r Six1ratur4' na,~ 

'•• Pf,,,,, ,t'(11/r, • l'"f')' (tf tl, i Jon,Mfll/ II• )'OMr r,uipt Oj purr lo•~• • ' 
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Ooc:uSogn fnvet01><1 IO: 

Date: 4/23/2014 

N111ml" & Address: 
t,4,inue ·1 ., • v ll daso I 

To whom tllis mar concern, 

To the bt>sl of m,· knowledge. m. current annual Income for this year 

wlllbt-S---

Th11nk ~-ou. 

- 0w-....... .. 

Signed: ~ ~ F. \fi./.J.,.<,tJ., -·-····- --· ··-
~~--,u..,r ~ »:,,1••, 

Prinl: ~nuel f. vil_d_a l_o_i ___ __ _ 

SS~: 

Page 1 of 1 
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Envelope 10. 

American financial Benefits Center cument Pr('paratlon and Service Agretment 

Thi,, ~" 1.:c "'i:n:c1nc111 , , nucro:.J 1mv on the <l.11 ,h,,"n bo.·ll"' hc:t"""n th,: Am,:n.:Jn Fman.:1.11 lkn.:li1s Cm tc:r. 
Inc (.",FIi( · 1 ~rul the ("li~n• .<hm,11 t,dow 1C11,1n1J 

,\r BC pro>1des rt0<.~>'11\j; :ind ,urpnrt ""f\•1,,c, I .1.,~rSI m n, unw1 ~ who lfo/ •rrl) tflf! for Fc,lcra) s,u .. k~ll I.roll 

c,,n,..11idJllon Sen-ice~ . . :md or 11lhcr rcpa~m.:nt Ian r•••!!Iams a,~1lahlc through ,~ Oc~nnKCnt uf Edu.Joun 

11.)01:) AFHC i, a 1,m~IC nl1111'-111Y, 111,1 ;,tlilm wtth 1111y l/(t\c1·nnw111 ai,,,,;nc),, .,n,l for a Ii:, A~HC \\Ill a,s1:.1111 
a,!-<' n>hl y a nd .,uhmi~<1on of ;.i.ud~nl lnan «>n,oli i,,n. and or llthcr rc:p;iym.:111 rt:m program ,1o.;um,wi. AFB(' i, 
nut a kndcr or a ,k•l,1 rnn.<oltd,Jllun n•mpan}. 

l' lkm retJ\117,its :\FHC I<' r..:rfonn. 111 !c(U(l\l fanh. t foll,m ing ..cf\·1..:cs. !'1hc Scr\'Jt<.,.·°): !a l r crforming a re, icw uf 

1hc ('h.:nt ', ,·urr~m fcd«JI S1udc:nt l.<>an tkht ~it 1101\. \ hi ldcn1il\ fl<llc:ntial S1u,lcn1 l,.,;,n ('<ll1""1i,t..tinn. ,1nd·M 

,,,her f"!»)mcnl p lan nru,>n.< tha1 nuy bl' 3,·a11Jh i1 10 ( ' li,-.11 from ;.,.,. DOE. 1c1 l>i...:uss f"'l~ntial op,;,,,._, witb the 

l'l knl. und l<ll ,\lil-f l' ht•nl '«:lc,,·1, al) op11011 . pre arc and rr1...:c». on lh, Cl,cnt ' , hehal f. a F~J~ral St11d1.'nl l.,rJll 

('on,oli,L,11<111 Ar,plka1i,>o. anchor Nher rcpaymcm plan 1•rugram a11phcJ1ion "ith 1h.: l.>Of.. 

, ow rh~n.'forc in c,,,,_1,l.:r:111,>0 of rh.- forc11,,ing d c,·er) ••·nn. ,·o, t1ia111 arid .-nnd,11,.111 hcrcaflcr «-t fo11h. ,\FHC 

anJ C'licnc dn hcr<-l,y unJ~rst3nd. c,,, coonl and agr , 10 the l'olluwm!_!. 

I Prondc Compktc .1nJ Trurhful lnfonna11<111 A HC " ' II pnwi,k Clk111 with ~"'" ,:-r,:kw \CS<ion limit.-d to their 

h,lcr.il SloJ..•nt L<>an Jcbt, I<• :1J,i-1 tit< ("h~m 111 lv<'allllJ! option, th.ti m•y be a<·atlill>I,: to lhcm Ch.-nl c.,pf<'s<ly 

n,!'H"l«!nt.< Jnd v.armnt~ 1ha1 h,,• shc •'1hcy \\ill :ii all time~ r«11·ide A~m· w11h 111form.11ion th;11 "compl~1c. a..-cur:uc 
Jlld tru,· 10 tht· b•·"I of 1h .. ·11 ln,,wlcd~,· and belief' 

z. Pcrfonnan,:c ,,r Scn,ws l!pun receipt .,f J II nfnm1.\1Jon from l'hcn1. Al'llC ,Ii.ill rn•rnplly 311al)Ll' Chen1', 

t'cJcr;il S1t1tlcnl 1.,,an ,kt,1 s1t1•11tu11. r~\ICW 1lw 1 1;,nw,11011 "'"' t<k,l h~ lhc l'l1c11t, ,m.t cu111pk1e 1hc ~pplirn11rn1 
fom\.< n."ljuir,-d for the l:X>E program(sl tl\31 haw •en ~lc.tcJ hy 1hc Client. 1Jpo11 .:urnpkli<m ,,r AFrl('"s l'<''IC\\ 

,mJ Jue ,hlil!c:i.:c. Al LI{' >hall rn•rilJ'< for fihni; ,,;i1h ('hcnt ·, kr11kr ~n apph,.111011 I<'• 1n1t1a1c J r ,•Jcral SruJ.,m 

I A)311 t \111-,oliJ.ni,,11. an,I M <Jfh<"1' n.•pa:,meru 11la11 vuilahle I() ( ' tierll 1hr11111,1h ,tr.: I)( H·. l)ll hchJl f "r nicm 

.,. fees 1i" :-.l'"i,·r-. The cos, oflhc rn,grant i11r .:li~n• cnrollini, ,, S~- --· an<l 1• srl111111n a monthl:­
paymcnt or1iun a< indicated in th<· .itiaeh(-d fom1. The ti.~ ,hall t>c Jchtl<-J fmni (.'l.:n1's bank aC(<>Uflt 'J>l"llit'd 011 

ti~: .111.i.:h,-.I [ k,·u vn,1. I unds d·n t Aulh1m;a1,o 1. ,\ f ll<.' ,.;11 us.c .. Ihm.I Jl')ny r-,ymrtn pn..:c,,-or IO Jcb11 Chcnl 

for fee a,,J ('l,cnt ,lrnll J<ay all rroc,·.,~ing f .. -.:s as: cia~d "ith such. :\f B(", s.:" ice, <hall t,,, c,impktc uro11 :\f Ji< · 
'"'l'll'k lln~ 11> rnic" and pr,wid111ti an apphcJllo pa,k,·111, the Client. 

4 . l.x.-.:um,:n1, S..,n,cc i\~'t'CCIIH:nl \1nJ ~-luothl~ C » .'\Ulh11ri1.a1ion ,\fBC "ill u,:c " 1hir,J 11arl) paymcm rro,6,11r 
,., 1lch11 Cli,·111 lilt foe, pay,ne111;. and Uienr ,I ;ill 1-a} all ('ro,·,•"ing f,,.,. ,N :,x·,a1~d ,.,,h ,od1. U1t111 11<,,by 

aulh<>ri✓.c, :\FBC 111 d,,<lu,:t 311 r a)mcnts due JX'' tl11, contr~t fr.in, th,· linan.ial in~titUli(ln li;r.-J in 1hc: f.1 ,-.:tronic 

hmd, (U '1'1 Au1h.,n1Jllt•11 , ,r -.tich o ther fo1Jm·rn m.,11lU1k>n 1h:i1 111;1~ he u,-cd b) l'h,·111 frt,m tunc :C• tm11: Funhe!. 

( ·1t~nt :iuthori,cs 1h.:1r fi natN..-ial i1h11lutiun '" a~~ ,r ;,nd tu i'h;.ng.! :1n)' J-."'-hll ~ntrk--: imtiah:d h)· ,\n11:ricnn Fmarn.: ial 
l34,.•n..:ti1~ (\·nh:r to t'licnfs .:1c..:nun1. Thi1' authori .au,m 1Ur :mh>ma11, \\.'llhJr~w.nl of ft"1..•~;pay1rn:·nl!-> i.s 10 rt;m,am tU 

full for('C and cffec-1 1111111 ,\!'Ill' ha,, rcn·i,..-d " Hien 11,lltw fmm Ch~111 ,,f 11> l<tm,nat 100 111 ~u..-1, um, J ml ,ud1 

1nan11er ~• u, •ffc,rd AHi(' a l'l:a..,.,ri;,hk oflp"rtu 11y Ill :..:1 !\ r,-.:. pa)n>cm 1whc:1hcr pai,I b) d~hi1 ,,r ,.,,.,_,, m.eon.,J 

tha1 is ,wt humm:d h> C'licn1·, linan..:1al ins1i111tiu r,,ran)' rcawn may Ix· ,uhj<-.:t to~ $20.00 <t"!'\'1t,· fo,· impt•~d by 

.<\ HI(' (111,lc,, , ~h<"t'w i,c limite<I v r pr<ihibit,-d b · ,rate la" I. the 0111011111 of wh1d1 may tie ddiit•·d fn1111 { 'lir111·, 

:l~('OllOf 

~- l.imi1eJ \Ion.,~ l:hd, <hinro1>1~c. AFIIC ~uora, ,-c~ tha1 (.'lien! will ruccivc a h-dcral Stud,:111 Loan (°l)ni,1hd:11ion . 

or ,,th<,r n.:r,aymcnt rlun rroitram ;a,a1lablc " ' di :nt throu1h Ill<' lx1•anm~nt ,,f faluca1it1n suhJc~• to the folluv. i11!' 

Cl'lll<llll,111, . 11 l ,1,re.:11t 11,;an'< lh~t ( ·1 .... 111 rrc..:a:1 '" ,, fill" ~re llf'1~1n.1I dchls. and ha,..- '"'' h«n f'(.:>iou,1~ 

wn,;ohdat<C<I or had 1hcir t~m,,: tit 3111'1un1~ pr.:,· , n~l~ adi11s1,:d: !:!) Client full coo;,cr,m~. •~ h "'~·'' Jnd 111ndy ui 

r,nwidmµ .il l inlonna111m requested hy ... rue , 1d DOE: ;mJ :,., (31 ('11ci,1 du<:, 11<11 pns,.....-. a d1,1ra'1crh11c 1h,11 

rur,u:lnl to l)O f: r\lf.:, ... ,,ulJ di<q,1.,lify Chc111 ·,om ,,-cc1\ln~. a co,1,ohd:11inn If., c ticnl ,, n,11 arrr•IH-.l fr,r a 

tcJcnl S1 11Jcn1 L,llln t on,olidttinn. ut any olhc rcp:,~mcnl plan r,n.•i:ram ava1l:1hk In d i~nt th rvugh tit,; DO I:. slier 

rca,on.thk ctfom h) rhc r:mic,. thtc11 :\I'll(' 1 ill rcimhu"c- 111<' c.:,, n,..1111J.tt1,m h-.: Payment lf"<l>n•,·nr maJc 1,1 
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OocuS,gn Env<llop,t JO• 

,\FIi< · in S~.ctic>n ., . aoow,. All rcfunJ rcqu~m 1 u~• 1-.: m3dc. in \\1'iling. 10 Afll(' within .\0 days ,,f any <knial by 

1lwDOE 

b . l'r,,cc,s. On,·.:- p;,pcrw,>rk ha, been r,·cci,cd. roc,:rnn!? will t,.:gin. Arm: will alwa~, .1~1 promptly on Client', 

donml\.'111S 1111d l)rng.ra ,n. I.le a,h,,,,J 1h:,1 f c, ·ml S1udc111 1.n;; n C,,11~ol1dati,,n,, and ,,th,,r ~Jl•~·m.:111 plan, 
complc11.-d l>y Af-ij(' rely on the rclc~ant kndc . for pmmpl scn·i,·c anJ Af'H{' cam1<>1 h..- hdd liable for Jclaye<! 
,oinpk11on :\,crng" cnmpk'1mn ,,fa t=,,Jctal SI d~nl Loun (',,11~11h11J11on 1hwllgh lhc.- IXH, •~ usually mrk:ly 1•)(11 

Ja~s. bur may iakc lvniicr. ,\l' B{ · ~)lcly rrc1wc. and prnn,te, i1(lCunic111s for suhnu,,,on. and dt><:, not conm>I the 
IJOF. applica1ion re, it\\ pmcL'S~. 

'.'. lndmm1fa·at11•11 and llnld Harmless. ( henl h d•>· •!!fees tu 1kte11d ,llld hnld harmk,s AFB( tiom and ai;amsl 
any 
fl"" 

d aum and liability of any nature wha1soo:v r arisin~ out of or in ~,inocc1ion with Cli.:ni's failur.: w 1inl<'ly 
idc f'\.'<jli.:st,'<.1 informalk)II " ' AHiC <.'licnl ': lo~k ,,f au1h<1fitv 4'r at:>iht~ to ('l>nlJ>i.:IC 11.'ftlb of lh,, 

,,
,\itM:mt:m, 

.lfld all other d~ims ~rising nul r 1hi., >\gr,em,: ur r..-latini,: lo l'lk'1lt's l<-ao, .tnJ olhcr Jinancild ,>hlil(~llons. Thi, 
!\gr,•cmmt cons111u1.:~ the cntir.: agr .. em.:nl t>.,1w e n th. 11:inics. .I\FHC mak"·' no warranly. etpr<.'ss or 11nplied. ~;; 
t<l th,• firncs, of ao:, rcc,>mnwnda11011 11 ma} m.,k 1,, <:licm arising our uf 1h1, ,\gn!ClllCIH. 1:~,cpt tor cause. Chem 
u11,on1h11on.1II, wah·cs any ril!hl vf a,1io11 al(ai ; t ,\l'OL it, 1lff1.-..-r •. dtrtt·tors. cmpluy\"e,. ai;c111,. hr1)kcrs and 
:,s"lt"'"''· .11 la" . C\juity or any nll><:r ca11;.· of ac ion for an) r~.1so11. dirwlly. indir,x•I~· or r roximatcly bdir,·cd to 
ari,c ,~,, of1his Al!R!<!lllCJII. fo.- :UI) damag6 ,, • n~· oa1urc " hat;,,..-,~r th:u Cllcn1 111;�} 111011 l>y rc.,,..1n ofChcn1 
followinl( any n-.:onunmdmion of AFBC or Clic i's failul\! to lollow any rt't·omm,·ndat1on of Af BC. wh~thcr any 
s.mgular. cont.·urr1;nt or $(.'ric:!i of rr\':omo)(orl.tti<u · arc ~u:-r.:J ur,on or nn1 ac-red ua,,on in ,, hul..:- d: in r,an hy Cfo:nl. 
Tiu~ s..,:t1on \haU sur\ I\C ony rcnnn'\afion ,,f1lw:. , 

s. • u·rc Pkas,; read cardullv: In 
tlw .:vcru ,,t' ,111y ,·,m•«"""-Y· ,!aim or d1s r111c b.: ·ecn th.: l'artic., aris11111 "''' .,r ,,, rcl~tini; ,., thi- ~i,:1~cmc11r ,, ;. 1h1• 
brc:1d1. l<nntnatiun. c-nfun·cmcnt. intcrprc.·t~tion, onsit>nJhi11t)· ur valiJ1ty thereof. in,:ludint,? an~ <li:.tcrcnu, ..-1 1011 l,f 
1he s.:op.: <Ir arph..-.1t>,li1~ of this agreement In rbitratc. shall he ,k1cn11incd b,· arhnr:uinn in Sonoma ('()1>111,. 
(.';1lttl,mia .-.r m ll1< ,,>1inty in •dlkh 111< ,<>11$111\1<' rc,11J¢s, 111 a,,,,,rda11,c \\Ith lh<' 1·.;)\\~ ,,fth< S1~1e ,,f('aliforni~ 1;~, 
agn.·cn1<:nts to be 111ade in and to h.7 p,·1fom in Cahfom1.1. The pafltl" agree 1ha1 tht• arbitr.11iun shall ht­
adrninis1~rcd by t~ Amcrk an Arb,uation As. ·iati,>n t"/\AA" l rursual\l 1,, ·ii> nilcs and pr0<:tdu1<-s and an 
~1h11ra1or ,.hall he sdc.:r,·,1 hy 11h' :\ ,\,\ . 1'11e ;1rt, rait>r ,hall II<: 11'.'ulrJI Jtld 111dtp,:111lc111 and ,hall wn,rly with 1hc 
,\AA n11k of <1hil·s. The award rendered by I a1b1tratur shall he: linal ,lnJ sh:111 tK>I be ,ubic(t 111 •·acaliun ill' 

rn<1J ificat1n11. JuJgm.:nt m1 thi.-award made l>y t arhitralor ma~ be cnlcreJ 111 an~· c,, ufl ha\'ingj,'1risd1ctiw1 nwr the 
p.m,c,. tr ci1h.:r p;ini· t:uls 10 n •1nply " ••h rh~ ar i1rawr', awJrd. •h< in111T<'<I 1i~ny 11"4~ ixt1ti(lrl 1hc cir,un ~t•ur• for 
enforcement. Th., panics agl\!c 1hat c1th,·r pan:, ay tmni: d :11111, against 1lw ol h<."T onl)· m his'lwr or it, 111d1v1Jual 
.:ap;i.,ity and 1101 as a plaimiff <'I' das~ m.:mlwr ·n any pwponed d a,- or rcprcscn1a1i\>! r m,t!<.'dit1g. Funh~,. •~ 
p,1ni.;-, •~•· 1ha1 11tc ar1>1trn1nr may 11(,1 coo~,lli tc proc.:cdini,;~ ,,f mor~ th.111 011<: P-'fwo', d~im,. ~1>(1 11l.1y 111, t 
,!them ise pr<'>'tdc mer an) form or rcpr=ntativc ir class prt>ecedir11;. Th, p,utic, sh~II sh;irc th(· (Ml i nvt allnrnc}'S • 

fo,-sl ,,f ~rt>11ra1ion ,,quJlly. In the ev~nt a part. fail, 10 JlfO<-«.~I "''h arhi1ratton, un~u~cc~,fully di.ilkni::c, th< 
arl.Hlr3lt1r', a\\•rd. ()f fail, Ii> ,·ninrly \\ tlh •he art,. rah>r', ""ard. 1hc t>lhl.'r I'""~ i, cmitk ,t I(> , 11,ts .. ,. "'"· induu111i; 
a r~aM>1l.1hk :11t11mcJ ·, r,-.: for h:I\ Ill!,' 10 .:,•mpcl arbilnti,m 11r defend or ,•nl(•f(1· the al\ :mJ Bindintt Arhitration 
nw:an, that lio1h p~nic• gi,·e up the righ1 to a mal v a jury. It al~o mews 1h.u t>o1h ranic~ fi"c up th<.' righ110 app,·al 
fmm 1he .;rt,itraior\ 111linll, .-~~•"I'• li)f a ,iam•" rnn.i:c of is,,..,s th;u .:un \>r may ~ "l'P••lllll<I. II al,o 11i.:a11, 1ha1 
Jis,·owry may he: >1.·vcrcly hmi1cd by tlu: arhitrJI ,r. Tiu, >t'<:tivn :mu lhl.' artntn11i1111 n:11u1n..mcnt shull '"'"'" any 
1,•rn1i11Jti,,11. OPT-Ol 'T PRO<:f:S.<;: You m.ty c >o!'.' ,., ,,p1-ou1 of 1his t\rt>itration Pwvision l>u1 only b; following 
1lu.~ pn .. ~~c~~ !rict-forih b\;l(>w. If )~,u do nt.\t wh,h to 1 :-.UhJ..:-c:1 h> lhh Arhi1ra1inn Pro,isiun. thc:n )1J\t n1u:$t nnt1fy u~ in 
wrrtmi; w1tl11n 1hin~ 130> ,alc11Ja1 Jay, ,,r the J,uc of th" t\fTC<:n1<.·n1 a1 1ht- li,llvwm~ a,hlress: ,\Fl.IC Aim· 
Cu<1omer Se,-i.:.: . . l 11 l'rofcs~iona l l'cn1cr ('>ri,·c "2f"I k,,hncn J'-Jrk. I ' ,\ <l4112it. Y11ur wrincn n,\li<:c mus, include 
your nani.,. :uklr~-;;'- the Ii.Uc ,,f th1< ,,~..,.,..,nw111. ml a "IZ"'"' ,ratcmcm tha1 }t"• w,sh 111 ,,p1 l'lll ,,r 1t.: Arhi rr~•i<>n 
Pru,i,ion. If you du1<,,..: to 01>1 out. then your d10 ·< " ill apply nnly to thi, Ag.n·cmcnt. 

'I. Fntirc Ai;.r,~111cr>1. Uy ,-rnuc of (lac111', ,agn.11 ,r,: t-.:1,, .... Client ;icklll•wkdg,, , that l~ ',hc ha, rca,I. 1u11!,.·r..iu,iJs 
and agrees 10 c, cry 1cnn. t.:<>vcnan1 and condil iun f ch,, ,\ grccmrnt .ind that hc·~h<: ha, n.-cci,·cd a 1n1<· and ,ompktc 
~"l'Y hereof. cff~.-,i,..- on the d.ttc belo\\- . This a remcnl i, the only a[1Ncmro1hcl\,t.,.111lw rarrics 3nJ 1hcrc as 110 
,,titer ,,,llat.-r.11 ,1grc,·mcm rmal or \H11lcn11><:1wc •n the pan,c, in a ny 111;1ni1<.·r rd:t11111? 1,, the ~ub.1<'\·1 mau .. .- of rhls 
afrt·cn...-01 If any J>l>nio11 of lhi, ai;r,...,mcnt is h Id to he in, aliJ ,., 11ocnl<•r1:t'aMc. the rc1nai11i11,: provisllllb \\· tll 
rcm.11n in cOi.'Ct. Th.:.' panics mull.all~· und<·rst nd anJ ag.l\!c llcit a fac~imik copy ,ig1>aiurr or an cke1rnnic 
,1~na111r,: on 1tns ai;n'.:n"',11 ,h~II t,., d,•cmt.'<I .in ,,r }lin;;l filf all law full} e11ti,r.-.-ahk l""l"'"'·' 

lO. C:111-:dlation Poli,, I. 1hc l'licnt. Ota} ,·a11<: ,1 thi, ,·01111ac1 at any tinw prit•r 1,, hci ni,t ar,prov~d for a Fe,lcr.11 
Studcnl L,1an ( ·onsulidation. or an~ 1>1hcr Oq,a nw:nt t•f Edu~ation rq,ay111cm plan ,)1111,,n ~l'h1cv1,,'() i>n Client·, 
b.:half, J1><l r•-.:ci, r a full refund 

https://www.docusign.net/Signing/Rasterizerl age.aspx?p=25&d=96&pid=b5d3a445-94 ... 
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Ooc.uSoQO e,.,,.q:,e 10 

11. t imi131ion, on Dan1ase,: AFIICs liat>ility unJ r thi< asre.:n>.·nt 3nd,,,r rd.-u in~ ,Jir,,.:tl~ or mdirtttl} Clisn1·, 
par,u;1pa11on m the StuJcm Loan Cun:1<,tiJa11<1n P ,gram. und,.,. an~· 1h,:ory vr liability rq:urJmg :tn) daim by th,: 
Cli<nl ,, linu[(,l h) Ille ,m11)un1 of foe, raid hy ('lit• I In AHIC. The Pani~, ai,ir,'<! 10 t>c ,ontr.1.:1,~,lly h(,und In sud, 

Hmit.atton cm .ltt,)' damages.. alkl .l~t\~.,-. Ol'tl 14' d.:1 nd or ;1tt,:mp1 to n,."<n,cr any a.rnounr in ~icl.!~S ,,f :eu-.~h. Thi>1 
~"\· lil,n ~h..llJ S:Uf\ I\ C h.·m\Jn{ltlOn 

12. l11t.,r111:,1i,>n At1Uk,n1.a1mn: I lu•rchy uuth,,1·11. Af llL' ,., , ,:rilY my r a~l l'fl'."-"nl cmpk,ymcnl c.:irnllll?> rc..-ord, . 
l,\ank :wcou1\t; . ,1,,ck lk)ldings. ind 30~ ,11h.:r '"' b:,l:uwc~ 1h.11 ar,• ,ic-,J,xl 10 rr,11:c,, rn~ h-Jernl S1udent l.ti:111 

Coo,olidation. and'oc 01h<·r rerapn.:nt plv 1 prnfrJlll a,·ailablc "' diem. T~ mf,,nnat,on AHn · nbla iru, i, ,ml~ Id Ix• 
uxd ,n 1l><c r ro,:s>Sing ,,r 111y ,,f1phrn1,.,n for J r J.::ral St1Kkn1 Lwn l'un:,oli,1,ui,:m or an} ,11l1<r rq,~~ 111cm )'Ian 
rmpr'l111 1hro11gh the l>OE. and !\flit' do,:s '"" rr , ·i,k an~ form <If ~r~di1 repair. credit scoH, ,"llha11ccmcn1. nr ocht 

rd1d'. 

13. L.:f.!I ;\u1hon 1;,1 i,10 f 1•n11 Thi~ fonn wrll . ·rw lo a~kno1' lcJ~ lhdl 1hc bdo" Studcn1 Loan bc)(f\)W\!r h.1~ 

,outhon, c,t \) Ur ,·u1111>an), ,.\111.:ric.1n tonanci:<l cncf11> C~ ntcr IAl'llt ' > 10 ac1 on llwir b~hatr 10 apply for 
con,;uliilillion of 11>.:ir Fcd-,r:sl Studcnr. L,oans. ond or 01hcr rc113)·1ncnt rhin prvgram.< :ivail•bk to di,·nt. Clr.:nt ha, 
been a<l\l>«l t!IJI om:c .tppr(>\ nl for lhc F~'<lcrdl S Klenc Lu.,n Conwlrda1io11. Jlld•·oro1h,·r n~)lll<:nl plan J)fO,!rJtn. 
1h., <:hcnl "ill rcc~,w a :-iM) 1Nll Ila~ forlou~ t,c N < paymc,11, w,11 ,un If ~••U h.wc an) <11Jc!",.tion, rci;arJwi; 1hr, 
!',-demi Stu.km Lrnm Con~lid!!tion Progr-Jm. pica · coniacl AHi<' at I ,X()(l--l~X-1-IQO. 

BY SIGNIN(i lll:LOW([U:(TRONIC',\ LI.\' ( PIIYSIC.4.LLYI. 1 HEREBY ACKNOWI.ED<a: THAT I 
HA\'£ ;',;OT BEES AOVJS£.O 8\' AM[R CAN flSA'.'.Cl,\l. 8['.lil::t,TS C't:l'.-rER. Alli\' Of ITS 
AGt:NTS. AND/OR ;\Ft"ll.lAT[S TO t'()Rt: ·o A sn Ot:Yr LOA"! P:\YMl!liT l'i }:XCIIASGt: t'()R 

THF. COOi) FAITH PAH-U:NT ASD n:o :RAL s n :DD,T l.OA'.li CO'iSOI.IDATIOS PRO<iRA!'tl . 
DllRl~G THIS PROCESS, CLII:O.T IS RES !'>SIBLE FOR MAKING HIS OR HER PA Y!'lt[~TS. A~D 
t 'AJU 'Rt: TO DO so C'Ol'I.D OJSQl',U.lt'\ nit: <'I.If.NT FKOl\t OBTAISISC THl St:knn: THAT 
WAS .\GREED l 'POS. I Ft.'RTHER ACKN WLF. IXil:: THAT NO lil.' ARA~TloES COSCERNINCi THE 
::;l'('l'l·S!:i Of 1'111- l.0 . .\N CONSOLID,\ II< . llA \'I-. Htl'.N PROVll>U) 'I'(> Ml·.·US BY A 'vl ~.RICAN 
flNA ;>.CIAL UF.NHll'S CENTER. AND'OR AN Y <W rrs AGENTS. AND OR AfflLIA"I F.S ,\~D A 
J'<>SfflVl: OCTC'OMl: IS XOT c;lJAR:\'-l'E .l>. I. TIH-. <:ONSL'Ml:k . IIAVE Ull:N EXPLAINED TIii' 
l'RO(ilb\1\1 IN fl !l.l. ,\NI} TO MY SA flSFAt ION. 

-··-
4/23/2 4 

f.•ecm,,J On thi, 10~1..-1: _ _ _ _ _ ___ -+-- --·- --- - - -

Sign.iturc _ _ ..,_~...:.:;::.=~..;.... f"..;..-eVi/b.'-=-=y)_:.;::_~----- - ----

1,, 
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7 i l ..11 . .. .. ; . . , •• , •• J : Enter~ family s,ze (as defined in Section 8). 
Nolll: d you do not eotet yo.JI family s,ze, yo,i loan holeler1s) ri a iamly size of or,e. ~o, ;>llrposfi ol lllese repayment ~ans. yoo, lamily s,ze mgy be 
dilrel,,11! f,om 111$ numbef ol e,e(!'.pllOI\$ you daim 0'1 you, fedetal law Sy ,q,mg "11S form, )'Ollare~ifying 1118! ir.e family sae )'OU enw ai,o,,e,. a,nfl(,J 
a (),d you file a~ inoome iax re«im to, ei!her or me h'!o most ,ea, r;omptelllld t.n y~? 

[81 Yes -COll!iout to llem 9 

0 No -~ 10 Section 5 

54lction 3 or 518 a pot fedelal ~come IH relllffl) ~ d.off&n!nt 11\ao'l !!le 
IRS on your most ~I)/ fje(l lederairncome laX re1,,n? 

Tobe~ iJ (1) you did IIOt tfllta ,._,.,,.,_Iii.I_,,, 1h111WO _, l9Ctllffy com,,lllld 1U yu,s, (2) yo,,, AGI ll'om yoar ntoat ret:9t'ldy 
tlled~ irlc-tn refum do41s ltOlrMIOlllllly6'11K't,- incomt(M-,MVimlMCet-" n dl9 lclu oto,chenQeln ~ . 
or(3) yoor loln lloldtt(sJ lttfomltdyoo Clttf ~ doa-llfa«'~ol~/s l'fqllhi 
10. Do you haWl taxat,ie <ncome? CliBCt, •No' 11 (II yoo do not ha..e any rome. (21 recei,,e only =•lid ,ncome isueh as Suppieme<ll.l! Secunty Income. cllild 
SIJPJ)Olt or fede,al"' state ~ -). 0t (3i are not ~ec to a leoetai inoome taJ< re!uf'rl Das.ed on 111& cllll0Un1 of )'OUr lll•allle "'come 

0 Yes - Pw.ride doCumenl.1lion of #>is fl0flffl8. as ooscrbld tietow 
D No - By s,gr,11111 Ills fo,m. '/OU a111 cettilytng ft'.a1 ,ov tia,e no 
yc.,,tal<.l/lleillcome 

11 ff l'OIJ are mamed and COl!ll>ieled ~ 3 °' file a j01111 fefletai ta~ revn will your $p()U5(1, does yo;;, sw.,se ha~ la~le ,nro-ne? Check 'No.,! (ll 
'f(JJJ ~ 

°' 
does 1101 !\,M ~y lll00!Tl$, (2) n!C4l"'1!S Oflty ~ . f&ud> as Supp&emeniat Sea.ti[)' ll!Come cnili! ~ -Of fa.,e,at or Slate C>'Jllhc 

assislanoej. (3) ,snot ,eQUted lo file a~ lt1f.Ol!l8 lax n!IUtn on lhe amount ol nislher taJCab!e tncome 

O Yes - Pn:,1ide oocumencat-0n of 'JO<I' spouse·, income. as desc · ~ 
0 No - Sy s,gn,ig !Ills form. '((>JI $j)OUse 15 ceMy,ng 11\al he/she roo lalabl<! "1COm8 o, 15 nol ,equ•ed lo file I le<le!al la). r~-m based on lhe amooot <:I 
!whet lax.lllle "1COMe 

You musi ii,ovide ~-of aS talat>le in<xJme 1tlal you currenll)' eoeive !rom a• S<w= tlot e,ample. mccme from emp1Qyme111.. ur.ernp!ol""'MI 
lflcom&. divde<I<! i<'toome, «1~ 111come. lips, atimo"'fl. If yo,; are and OOf!ltlleled Sectior1 3 o, life a JOrnl fedelai KlCOl1\e w. retun), you must also 
provide doc>lnenlabon ol .,a,i S{)OUS8 s tallable income. Do ftOt report ed income llldt • SuppllfflelUI Securily lncolne. c:llild tllPl)Olt. or 
t.cler1II or ttate public M.Mtanc.. 

You musi pcovi<le one pleet of sopportinQ docufnfl(llation for eadl soY or ,ncome ()1)<1( aoo your spouse's) For &~mJ)le. documencaoo,, ~ pay 
$1(bs, a l&lte<(S) !tom yoor 1!<11p!O'./<l'lS) lis~r,g income, inletW 0, O.nk $1 . or <li008<10 $la\- tt tlese lcrms ol <IOO'Jmel1laOon are 
unava.lable. allBcll a sglfld-t from you oryou, ll>O<i5e expla,rl the income SOUf'CelS) ;m gmig 1l>e ffame and ttie aadresi of 1lle source(s) 

l"-' 1"8 1!9Qu&ncy is 0Nl1y ,ndiqllad on !he documer.t»on IN! )Oil . wrira on ywr dcaJmen?abOn how clten you n!Cer.t> !he ltlCOlllfl, ,o.. 
e,a,,,pe. 1wlce per monlr,' o, "6"efy ottl8I weet·. The olate oo any ·ng doCUrnenlawn you pro'llde J!l\lSI be no cider t11an 90 days from It'll oate )'Cl.I 

(his !Orm ' ol ' documellla!JOn 1111! 

• 1,.quest touse!liel)lanlseleaedinSedion210,epaymyell~ loall 0< FFEL Ptogram toat>S held by~ hoidel(3) to wrnch I $ub<M lh'.s bm. d 1 
~ lhe Op(l(lfl !Oalow my!Oat\ hold«(S) toct>oose my plall. I my loMI IIOldef(S) to lllace me in Ille plan ..... fie lowest mO<llhly P31""9"l amoun1 
ll more than one ~ ;:,rov,dlls the same nillal payme<1t am0t11t I lllal my loan hClldll/ ,.;1 t'100S8 1h11 pian ma: :s !ol.ery to keep my mo<Jthly 
pa~eot arto.Jnl !owe, 01 Mr!lllque<ll yea.~. 

• I lllldentlnd 11lal (1) ~ I a.-i, 9nlerfl9 t tpa)'fnel11 on my ioan(sj !er ~1ime ;rid do ROI ptOviOe my IOan ~ts) Wll!I this ~ltlte<l lo,m iWld ar>J Olllfl' 
ooet:meotallOI\ requred ~ my lo&,, holdeffsl. or ,f I do nor qualify lor ~I plan lhal 1,~. f Id be PlaCecl on the Sl8ndard -yment plan (-
Section 8) (2) tt I am !W'enUy rei>ay,ng rrry loan(sl un"8f a dit!erenl • menl ~ and .. -ant lO mange lo tne repal'f'\e'\I plan I seieclOO"' Sect,on 2. my 
1oa<1 holdet!si may giaot 111& a IOltearaACe I()( ~ IO 60 daY$ to~ Jlll)cess ooc-tat,o,, S\lppo,1ing my request r01 rr,e setec1ed p1an 1 81'1 no1 
required to 11'<3le loall payment5 dumg lllis period of lolbwanc:e but ell will continue IQ ~e Unpard ioteresl lllat aroues donnq lllis ma-~) 
lort>ea,ance P«« wfl 110t be C'Al)llalw!d (see Sec:bon 8). (3) ~ram ,nquen: in making payments unde< my current~ r;ianat ~ li'lle t reques1 one 
at the ,-apaymem ~s li$ed i<l SecbO<> 2. my bill holdefts) may gran me a ""1>earanoe to cover any~~ that are ovtl'OUe. o, 11-.at woulo be oue. at lhe 
bme I enter Ille repaymen1 piafl I reQOe$1ed U~ ~ l elat ac dunr,g lllis /ort,e,ari)OQ! penod may Ile cill)ilal<l'e<I <•I Pi~,_, H I am requesting the ICR pla!I. 
my WIiiia! amour>! 1lli6 be the amount of~ 1118\ IIWUe5 montti Oil my loan(s) un!ll !ft'/ loan tlokler re<:eMl$ 

n,,-
:he income OQct;mentJiliOn 

roNdad 10 calWate my !CR payment amount. If I CMnO( ifford the · inleml paymems, 1 may 1'8Qll8SI futbearance ~ conl.lct1n9 lr"f loaf, holdil< 
• I Mllorue the enli<y to...t,ct, I suDm~ 11\is reQUeSt i,.e . the sc!lool. t leMer. tile Qll3'iltll\' age,,cy. !he lJ.S [)ep;i/1men1 of Educ.non. arid I~ res;,ecm 
~ an<!oon'3<:lo1'91 Ill conlACI me reg~n,y <eque$l Ot my ~l. including~ of ttl) loMjs). 8t lhe lt\al J P"J" \le"" this form,;,,""' 
fultlle number !hat J provide 101 my-cellular \ele\1llont or olt\8f ""'918&s using aulomaled telepnone dcilltng eqyipmel;l o, ar1ificial or preror.orded •,o,ce 0< 
1eX1 mes~. 

• r ctnffy tnat 1111 or roe infomlabon 1 ~= p,o•ioed oo lllis 10ml ~ in 

l<no\Me<!gfl #Id be!iel. 

eon-', Slgnllu,w 1
·' 

. 
. - .. 

~ r: ~'!!:: .. 4/ 23/2010... � 
._._,. ,..,!( 

$pouM's Slfnni,. 
Jlt loril;, ,\M..6.f ' • 

(if ttquiredl 
Holl: Yo1JJ _, ~~ ,s fllQlllretl d)OU com~ Sedion 3 ccmpleled t1em 11. 
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Ooo.>S,gn En""'°P<' ID.I 

Page 1 of 1 

M~ off~ (MW- s«mn !t,oP 'tt'tl l)Ubk ~ 
~ 111t.:,n air ~ lh& ~ ~ ~,n mvt1 
<XN~•lftUP It)<$ V!'ll::1'1R 

.. _..,..,.., __ Ollldal: 

C:On~t tfli$ Wm OOty d ,<).,I tfrl"~ ~~it«to~ ('ti lhiO .>ubtl4.' ""'1(:.-0. C'.N~IOI', at'M\ld• ""' ~l'OWII'}( 1den~ ,,, Sc:,t.1"01 1 ,.~ t,f~rl Of 1'f t,,e 
~~a 'uA--lmtt Arl'lfir,C(wJ)"i! o, Pe&ce Cor~ voliln_,,., a ~::•d rAcm tJf ~,corp, or ltle ~ Cot1)S 

R....i the ow..- in S.Cton 5 boo,,• comple<ing 1h<I form. 

T•(Ui& t)l pht\\ 0:').u Q bh.,e QI bbck ~ As tltl0-6 ~ be ( o,,tplet.,., W lit,;..t,;~ Y<M Stg,'l4tu'l'fl 1111/o mu~l •~ fl',O,t th ~'I a nij ~ f {~'·00-YY'YVi 

The Emp0ymenl ~Ci1ton 5Q,m 

. ~' mt.1st ,ruhel eatJ\ .:11~ 

t<if E<ivc<l!ion e< me PSt.• -.., may co,,=-c, fOII !o< add>!ION1 ,Mo<,r,.._ 0f 

(•I :Jatas of effll)IO)'l'l .. t . Start. t ... L .J .. I· ... ' ·--··. L..i E...i. I... l _J . L. •. L .. ..:..L.i 
iDO-MM•VYYYI Ill lhe l>o,,,,.,..,, i .... .... J -

,s .wl em;,lol't'(I put to<lay'• date) 

Fo, p,,,po,;es of et,gll>il>ty !or PSLF. !ulMime ~• i!1 Ano<I"' 
t t , WM."'S ""l 'l>Ja'~!l'l".; em~yn"t1! ~ #Jl)tf C!" 'NYa• JC«" t~g,•• .... c-1 

AA""'"'"' -- of 31 -· 30 ho\4,,,,, _ , rot"• oor.(~ or eml)40)t~1 ~ ot At l~a.,.i: 8 mot1tha, ar, w .. ~ tJf 30 t\0Ur$ per ("-J 
WDOk. or 

ffH l~9 ttie ~~ em()lc)J'fOent 1s '\:rth twQ 0C" • e 04Tlpinyefs. tn~ numbef II,;,,"• nf t)()vrS th4' ~tnf)K)',-8'1' oons,;oers fuf'l,11me 
t2) Vacaboo"' kla>8 bm• p,ovldeu "1 tlle emoloy<!< 01 lo~ Wien 11}~-""""' lo,• condmon q,,ai,ly"'l) r..,_ 1¢r IH><I u_, Ille Fam,fy aod M~«.11 

Loa"" Act of 19t>3. 29 U S.C ~1 2(~11)"'"'1 (3)ls 4'Q ;t ~ O'lll)i())=t. 
-.o TE: ,., Ml-bff\e AmenCorps C( Peac,, Corps >olun!-.. - • lloll-rir!lft ompk)y ... !o,- elig•l>ii!y purpow,"" PSLF. 

3. Tyi,. ol,!!Jtblie S-a 0r9...-, in ---•MIN __ In - 5 (check OM): 
(a) U "- v-m.....,. .,,...,._ ("'CMl,og a Fe<Jetai, S e. lo<'.a<"' Tn~.,i Q<~•zanon. agency o, t l'tol\'. 

1 
$ pt>!JOC c:IIJid 0t famliy ser,,oe li!IMCV °' 

~ l-C(lllegt 0 1 U<ll....,....ty): 

1b) 0 A no,,.prollt. bo••••mpt ~ .,,., S.C stttc)ll) of Ill•__,,,.."--Coclo. 

fc i QApmrw.-o1tt~(t1111t is=• 
s<\f\11(:«H ("'- al !hat apply)' 

0 Eme<9"""-Y maN090,_,t. 
0 M~1Yy:tet"1<1: 
Q PIA>licWII~. 
Q l""'on!0<e<Jfll<>nl. 

� Q ~•C Hlle(ttSI taw RN!Cel. 
h"Y ct>tl\1"<>od education (ill(lu4.,g Ileen OI J>golatw dli(l c- H<MIO Swt • M si.i ... 

8 
ltJ<>detl pr,;•k,<>C<,rgat!&nj. 

Pubhc ~ to, indi~ ~ 4tt4bt and ""' elderly. 
Pvbttc ~ (~1,-.g t\t1ffie!I, ~ f}( ~ . nurftH ,n ..1 <"J:nl(.ftl ~ . MM) f\~l •t•111e, prof~Jt0'\$1 ~e,d It\ heaW\ :"N• 
;;ir a<.:tioont!'r oc.cupaoonS ano h--"' svpe ·~JJal.l()rtt.. ~ f.l.lC1t tonns a,,. dttfioeo by~ Bureau of l abor StaO&l•CSI. 

QP,,t,4,r,"'1\oe.,W,. 
0 

8
Pubk ltt-fary MN~
$<'10<,li.tJ<a,yi'0( .... -0, . 

()\Mr SGtK>()i~M,d 'Se(VlC4!J~ 

HOTf J $ lo r"'t,gO<ios 11,! ano 1c>. & I)()<«-·• <tfflj)l()ymon1.-s 
rv tlr"IY fl)f'ffl i,f proselyti%ing. 

,._,,,.,,co,ps I certffv tnal the bo1'1'<MC!r idlintit',e,d in Sect.on 1 at,ov,ei i$.'W;;p •mpl M a public &84'¥ica orgariizahon. ,H MK.11'8d above or is.'W.ts MMng in ;w, 
or l'e11ee co.-ps IMW!oon i•n .itwro&<'Oll ...,v, me <leM n• ~r- termt wi Secl,on 5J Ov<w>g 11\ti f)(,1100 1'l<!nl!lo<J ,n !lorn 2{a) ol tll<S •-
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Pagel of 1 

I "-C<,oe. -Cf·~SC« 

°'48 N-.l 1$4,t..1)1 \C­
foun ,...,pro,,.,oo 
E.p 0»ce t V.lV12-0U 

Employment CertiflcatJon for Public Service Loan Forgiveness (PSLFr------' 
Wllllam 0 . fonl Fedetal l>irKI L-, 
WAIINIHO: Any per,oo ""° k,_•"91y ""'l<ff felM Stil-nl o, miSfep.....,.,,..t,on on ,e,,. tc,,m or on any ..-,com~y1r.g <l<leum"1lt1 ,. 
subjot.1 ro ~ Iha! niay - MH. m,p"'°'""""I. or both, u,.,.,. o... us. c,,-..i Cod9 ;ana 20 U.S c. 10ft7 
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, (lff\pioyo/ems,loy<od ~ musl co,,,pkltaly fill 01>1, ilg,l. an<! d a S.COO,, 3 If • ny inlo<m.abon ,s CR>55ed OUI 0< a!l8red ,n Sedio<ls 1 "' 2 you mu,;t ; 

~-ln.~ ~'!!'!j!l_, _~.,i!.,~.clul!!9'!':!!'.!,~~~.!"~.~~!~ .b.~!!~!'.'P~ .... ,., ___ ... " • ··-•-·--- • ..• -· .... ..... . ,,. '_ j 

: SECTION 1: BOIMOWER IDENTIRCATION ; 
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; SECf'ION l : BORROWER'S CERTIFICATION REQUESTS, i 
s.to,e •lgning, cM'fflltty rWd th enU.-. form, Incl tlNt lnstruclk>n• /ffld 1tCCOmp41nylng tettw. 

I req""' !hat lhe Public SeNice loan Forgivene~ se · cer. on bel'lalf of the U S Depertm&nt of Education (ttie Oepanment). 
aGCel)I lhis Employment Cemlicalion from the public se \oe orsanization at whicil I amtwas emplOyed lo< purposes ot qual ifying 
me for the Public Sen.,oe Loan Forgiveness Program. I submrt this form before I am oij9ible to apply for forgiveness. I requeSI 
that tt,e PSLF se!Vlcer retain th<s cert1fication form unbl submit the Appl<eauon IOf Public Senr1ce Loan Forgiveness. 

I eulhorlu my emplOyer(s) or Olhef enbties ha'IIYl9 r rds abool lhe ,1,nployment Iha! is p&r1 of the bas,s for my ,equest for 
forgiveness to make infOffllaliorl from those ,~ds av ·1i\ble to 1tle Department. induding lhe Public Ser;ice loan Forgiveness 
servicer. I al,io aulhotizo lhQ Department and ijs re ve agent$ and conrradors. to contact me regarding lllis Employment 
Certd',cation. at Ille current o, any future numbet lhal I vide for my ceMula< telephooe or o ther wireless de,n,::e us,ng automated 
telephone dlaliri,g equipment Of' altlficiat or prerecor~ OiCe Of text messagcls. 

I understand that 
(11 I may 011Iy quality for Public Sorvic& l oan Forg,vene s after I have made 120 separate. on-~ime, quatilying monthly payments 

on 3f\ elig ible Direct Loon. after_()ctoo.er.J . 2007, wh employed full.time by a public service O(!JaOJZatio<tlsJ. or serving in a 
lun-~me AmerlCotps 0< Peace Corps posill()fl. in ance Wtth the de~n,tions 111 Sectioo 5. Tres.e 120 paymen\$ do llOt 
have to be consecullVe: 

(2) I m11SI be amploya<I full,time by a public seMce or iution(s) or ser;ing in a fuK-time AmeriCo,ps o, Paaca Cocps position a1 
the time I apply for loan forgiveness and at the lime IOfgiveness ,s granted. I may be employed part-bme concurrently by 
mo,e lhan one eli9Ible publk service organozation a meet the full-bme requirement: 

(31 Only lhe remaining balance of my loan(s) aRe, I hilv lfl3de the 120 separate. on-lime. qualifying monthly payments an<:J met 

{�
all other eligiblkty requwements of 1he PSLF Prog,a may be fo,given: 

I I a m not requited lo submit any Employment Certlric tioo(s) before applying for Joan forgiveness. but ti I clo. the PSLF ~cer 
wilt reviow each Employment Certilicalion I submit enwre lhat it is complete. will venly th.11 my employer quaMios a, a 
pubijc service organization. and that lhe loan pa ts I mltde dunng the period covered by the E mployment C&rtrftcotion(s) 
a,e qua!tfying payments. Fottowong thlS review. the SLF servicer will notify '™' in writing o, eleclronicatly of lhe numbef of 
qvaijlyif,g payments I h&ve made whikl employed in alifying public service and !tie remaining number I most make before I 
am eliglble 10 apply for PSLF. I wilt also be notified i w riting Of electronically it the PSLF !lervicG< deterrninm that the !orm{s) I 
sut>mrUed ,,. •ncornplete or that my employment d nol meet the quaftlyinQ cmeria, mdud,ng lhe reason(s l fOf !he 
oetermination(s), along with the $1eps I would ooe<1 l tak6 to complele this form. ~'Orrect lh.s ,nformatlon. and subml\ the 
cooected ot ad<l<cionat informat,on to the PSLF serv r; ano 

($) The Oepanment will only aeterm,ne Wh6the< J have tfilled 811 of the , equ,telfl8'1ts to be etigollle fOl PSLF afler I have made all 
120 Qualltying payments and have soomittoo my kla forgiveness application I uncklrstllnd that th9 law doe$ nol petmit 
part,al lorg,veness basoo on making a lesser num ot qualifying monthly pa)lmen\4 while WO<lting al a qualifying publtc 
serv,ce organization. 

https:/ /www.docusign.net/Signing/Rasterizerl age.aspx?p=l &d=96&pid=d068a441-e99 .. . J 1 / 14/20 J 5 
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Vildasol Attachment B 



Bank of America I Online Bank· g I Accounts Account Details I Account Activity Page 1 of 1 

BankofAmerica• Online Banking 

BofA Core Checking - ,count Acti ity Transaction Details 

09/01 2015 

-49.7 

Other payment 

Ameri an Financi DES: 
ID: NDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 1 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 2 of 18 



Bank of America I Online Banki J I Accounts Account Details I Account Activity 

I 

Page 1 of 1 

Bank of America• Online Banking 

count Acti ity Transaction Details 

Post dj tl.: 07 / 31 2015 

Amo 1t: -49 . 7 

Type: Other payment 

Descriptio Ameri an Financi DES: 
ID INDN: Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 2 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 3 of 18 



Bank of America I Online Banki i I Accounts 

Bank of America • Online Banking 

BofA Core Checking - - A count Acti ity Transaction Details 

Post d itr 07/01 2015 

-49.7 Amo11t: 

Typr= Other payment 

Descriptio : Ameri an Financi DES: 
ID: INDN:Manuel Vildasol CO 
ID: 

Account Details I Account Activity Page 1 of 1 

Vildasol Attachment B - 3 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 4 of 18 



Bank of America I Online Banki j I Accounts I Account Details I Account Activity Page 1 of 1 

Bank of America• Online Banking 

BofA Core Checking-~ ,count Acti ity Transaction Details 

Post datr 06/02 2015 

Amou~t: -49.7 

TJpi' Other payment 

Descriptior Ameri an Financi DES: 
ID: INDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 4 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 5 of 18 



Bank of America I Online Banktt I Accounts Account Details I Account Activity Page I of I 

BankofAmerica • I Online Banking 

BofA Core Checking - - A count Acti ity Transaction Details 

05/01 2015 

-49.7 

Typr Other payment 

Descriptio I : Ameri an Financi DES: 
ID: NDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 5 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 6 of 18 



Bank of America I Online Bl I Accounts Account Details I Account Activity Page 1 of 1 

Bank of America • Online Banking 

BofA Core Checking - - A !count Acti ity Transaction Details 

Post datr: 03/31 2015 

Amou1t: -49.7 

Typr= Other payment 

Descriptio : Ameri an Financi DES: 
ID: NDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 6 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 7 of 18 



Bank of America I Online Banki t I Accounts Account Details I Account Activity Page 1 of 1 

Bank of America ~ Online Banking 

BofA Core Checking - - A count Acti ity Transaction Details 

03/03 2015 Post datfe: 

Amou t: -49.7 

Other payment Typl : 

Descriptio : Ameri an Financi DES: 
ID: NDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 7 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 8 of 18 



Bank of America I Online Banki i I Accounts Account Details I Account Activity Page 1 of 1 

Bank of America • Online Banking 

BofA Core Checking ~ count Acti ity Transaction Details 

Post datf.: 02/02 2015 

Amou~t: -49.7 

Ty+: Other payment 

Descriptior: Ameri an Financi DES: 
ID: INDN:Manuel Vildasol CO 
ID: 

Vildasol Attachment B - 8 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 9 of 18 



Bank of America I Online Banki t I Accounts Account Details J Account Activity Page 1 of 1 

Bank of America • Online Banking 

BofA Core Checking -~ count Acti ity Transaction Details 

Post datl : 12/31 2014 

AmOtf1t: -199. 0 

TYPr Other payment 

Descriptio : 

Vildasol Attachment B - 9 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 10 of 18 



Bank of America I Online Banl<lnt I Accounts 

Bank of America • Online Banking 

BofA Core Checking count Acti ity Transaction Details 

12/02 2014 

Amou1t: -199. 0 

Typr= Other payment 

Descriptior= Ameri an Financi DES: 
ID: INDN: Manuel Vi ldasol CO 
ID: 

Account Details I Account Activity Page 1 of 1 

Vildasol Attachment B - 10 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 11 of 18 



Bank of America I Online Bankint I Accounts Account Details I Account Activity Page 1 of l 

Bank of America .. Online Banking

BofA Core Checking - A count Acti ity Transaction Details 

Post datl : 10/31 2014 

AmouJt: -199. 0 

Typr= Other payment 

Oescriptior= Ameri an Financi DES 
ID INDN: Manuel Vi ldasol CO 
ID: 

 

Vildasol Attachment B - 11 
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Your 
Bank of America• checking account 

MANUEL VILDASOL I Account# I October 6, 2014 to November 10, 2014 

Withdrawals and other sub ractions continued 
Date Description Amount 

Page 5 of 6 

Vildasol Attachment B - 12 
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Your 
BankofAmerica ~~ ~ 

checking account 

MANUEL VILDASOL I Account # Septemb r 13, 2014 to October 15, 2014 

Amount 

continued on !he next poge 

Page 5 of 8 

Vildasol Attachment B - 13 
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MANUEL VILDASOL I Account I August 1 , 2014 to September 12, 2014 

Withdrawals and other subl ractions continued 
Date Description I Amount 

continued on the next page 

Page 6 of 8 

Vildasol Attachment B - 14 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 15 of 18 



Your 
BankofAmerica ~~ 

checking account 
~ 

MANUEL VILOASOL I Account # 

Withdrawals and other subtractions continued 
Date Description I Amount 

Page 5 of 8 

Vildasol Attachment B - 15 

Case 4:18-cv-00806-SBA Document 71-2 Filed 03/05/18 Page 16 of 18 



Your 
Bank of America• checking account 

MANUEL VILDASOL I Account I June 13, 014 to July 15, 2014 

Withdrawals and other subtractions continued 
Date Description Amount 

------ ----

contirn,ed on me next poge 

Page 5 of 10 

Vildasol Attachment B - 16 
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Your 
Bank of America• checking account 

MANUEL VILDASOL I Account ~ I May 14, 014 to June 12, 2014 

Withdrawals and other subtractions continued 
Date Description Amount 

Page 5 of 6 

Vildasol Attachment B - 17 
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Vildasol Attachment C 



----Yahoo Mail Page 1 of 1 

A Ho•ne Mail Search News SJ}Orts t=,nance we u,er Games llfo6wers Scree,, Flickr Mo1>,1• , 11/loobl'<l Ma,! on ;:;re•ox • 

-� --� -.., Smart Vi~W$ --------v Fold~rs (1.lG7J 

-� ----
�-

--·-... -
-

... . ... ..... 1 

Q. All Searcn s,iarch Mail 
{_ . ..... . ... . 

A Please DocuSi n this documen : FED FORMS_Do ... {fito,,, 

Luke Wl1nlawold vi. OocuSlgn Please e,,;.,, 04/23/1~ ~, 11.33 AM 

LukeWlsnl~vtaDocuSlgn You r d CU/1' ;{g, (\l/ ?,!14 ,;t 11 3/ AM 

Manny Vllduol Lcke. What Is your con J<l ;, 0 5/CS/14 Jt ~:2 3 PW. 

Lu• Wisniewski My d irec t contact inf mat 

M..iny Vllclnol 

To M;wny Vi~rl~soi 

Dear Mr. Wisniewski, 

You were the representative hat signed me up for 
the Student Forgiveness Loa Program. If you may 
recall according to my reco , I signed up for the 
program approximately 2 1/2 months ago; 
however, I continue to get bil s from the 
lender/broker called ACS. T y have sent 
me monthly billing notices fo the last two months, 
stating that I am behind on payments. Would 
you please call me to resolv this issue. Further, I 
was told that should my sala change, I needed to 
notify you as well. My sala as changed within the 
last month. I received a an hour increase. 

Note: I sent an email and als left a telephone 
message for a Ms. Nicole Go dstein. I am not sure if 
she is the right person to con act, which is why I am 
also contacting you. I would pprecia~ 
would give me a call at the p one at-­
to further advise me. 

Your assistaAee r=egaFding thi matter is deeply 
appreciated. Thank you. 

Sincerely, 

Manuel Vildasol 

l +. Reply <+. L_ ___ _ _P.e;J'y _ t<> _1,11 -+ __Focw3r _ •·• :,1c,re 
--+ _ _ ____ ___ _, 

MMny Vllduol 
To tvlJ!",."1)' \/td~sol 

Dear Mr. Wisniewski, 

You were the representative t at signed me up for 
the Student Forgiveness Loa Program. If you may 
recall accordina to mv record . I sianed uo for the 

V 

Searc11 Wob • Hotne !] Manny 0 

l l/14/2015 
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Vildasol Attachment D 



- )- - -Yahoo Mail Page l of 1 

A Home Mail 

/ . Compose 

----..., Smart Views --------v Folder, 11367) 

------
---

--
-
-

Spot1s Flnancu V-J ather Games 

Q_ All Searcn Searo, Mail 

"' AFB(-** PAYMENT DECLINE ° CALL NOW! (2) P-.o:i1e 

customer.servicc@3fbcen1er.com 

~o� 
Customer Service 

De~r .seivice@a1bcenter.co 

This½s b~~.:'l,8riJ'.'aW~pt to re$01\1e 
update51'il~~lft with American Fi 

- Den~ risk falling behind on your pa 

Call us TODAY to resolve this matter. C 11 1-800·488·1490 extension:O, 
and a Customer Service Representative ·11 help you. 

We value you as a Client and look forw rd to serving yolJ{ needs. 

Wi)lm tegards. 

Your AFSC Team ! 
1-80().488-1490 ext. O for Customer Se ·ce 
American financial Benefits Ce<lter 

NOTICE: The lnfurrnation cont.tined in { ntta<hed to) 1his e•rnail is 
intMded only for the personal and con ential use of the designated 
recipient(s) named above. If the reader f1his message is not the intended 
recipienl, >")u are hereby notified that u have ~i11<1d this document in 
error and that any review. di$$eminati distribution or copying of this 
message is strictly prohibited. If you rec · this communication in error, 
please notify us immediately by reply e• ii. and delete the original 
mes~e (including attachments/ rinks) 

+. Reply <+. R~~l·110 :,:1 � fe<•,• ard •• • More 

Tod.:w at 10:5G AM 

You do not have a,:vy authority to sends h email. Stop harasssing me. I 
am going to report this to th9 New Mex Attorney General's Office. 

Manuel F. Vildasol 

+. Reol:, <+. Reply to 1111 _,. Forw rd ... . ,10,e 

Cl,c;< 10 R~ol~. ~ep•y All or Fo . ..,_·,a,r. 

Tt B I r.:.1 - <::::i © « 

Screen Flick, Mol>il4l Trt,M11lux, IM1I on H,-efo, >• 

S<.>arcnWel> • Home a Manny 0 

11/14/2015 
- ·- - ·- ···· ... - --·-··· --- -- ------
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