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Attachment A 
 

[Minimum 12 point Times New Roman font] 
 

[AdvoCare International, L.P. Letterhead] 
 
         [Date] 
 
[Name] 
[Address] 
[City/State/Zip] 
 
RE:  What the FTC Settlement Means for AdvoCare Distributors Like You 
 
Dear AdvoCare Distributor: 
 
 The Federal Trade Commission (FTC), the nation’s consumer protection agency, has 
filed a lawsuit against AdvoCare and several AdvoCare distributors alleging that AdvoCare was 
operating as a pyramid scheme. AdvoCare does not admit to or deny these allegations but has 
agreed to a court order that will change how we do business.  
 
Here are some key parts of the order: 
 

1. AdvoCare is banned from multi-level marketing. We are prohibited from 
compensating distributors based on activity in their downline. (That doesn’t include 
purchases by customers directly beneath them who aren’t eligible for compensation from 
AdvoCare—for example, retail customers and preferred customers.) 
 

2. AdvoCare cannot make misrepresentations.  AdvoCare and it officers, agents, 
employees, and distributors, are prohibited from making false, deceptive, or 
unsubstantiated claims about the amount of sales, income, or profits a participant can 
expect to earn. 
 

3. AdvoCare must pay $150 million.  The FTC will use the money to provide refunds. 
 
This order affects you in these ways:  
 

• You cannot earn compensation based on the activity of distributors you recruit or based 
on the activity of customers recruited by another distributor, including those in your 
downline.   

 
• You can continue to buy products at a discount for personal use or for sale to retail 

customers. 
 

• If you had significant losses in pursuing an AdvoCare business, you may get some of 
your money back from the FTC. The FTC will contact eligible distributors. 
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• If you decide the AdvoCare business opportunity is not for you, we offer a 100% refund 

on unused products. To ask for a refund, visit [insert URL to AdvoCare’s refunds page.]  
 
 For more information about our settlement with the FTC, visit [insert ftc.gov URL].  
Before you spend money on a business opportunity, read [insert links to the FTC’s MLM 
guidance for consumers]. To learn more about your consumer rights, visit consumer.ftc.gov or 
call 1-877-FTC-HELP (1-877-382-4357), or TTY at 1-866-653-4261. 
 
Respectfully, 
 
 
 
AdvoCare International, L.P. 
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