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FEDERAL TRADE COMMISSION, 
 
           Plaintiff, 
 
                   vs. 
 
AMERICAN FINANCIAL BENEFITS CENTER,    
a corporation, also d/b/a AFB and AF STUDENT 
SERVICES;  

AMERITECH FINANCIAL, a corporation;  
      
FINANCIAL EDUCATION BENEFITS CENTER, 
a corporation; and 
 
BRANDON DEMOND FRERE, individually and as 
an officer of AMERICAN FINANCIAL BENEFITS 
CENTER, AMERITECH FINANCIAL, and 
FINANCIAL EDUCATION BENEFITS CENTER, 
       
                                   Defendants. 
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1. I am a Senior Federal Trade Investigator for the Federal Trade Commission (“FTC”), the 

plaintiff in this matter.  I submit this declaration in support of the FTC’s Reply in Support

of Motion for Preliminary Injunction, filed concurrently with this declaration.  Unless 

stated otherwise, I make this declaration based on my own personal knowledge, and if 

called as a witness, I could and would testify competently as follows. 

2. As a Senior Federal Trade Investigator, my duties include monitoring and investigating 

persons or companies suspected of engaging in unfair or deceptive acts or practices in 

violation of the Federal Trade Commission Act and any other laws or rules enforced by 

the FTC.   

3. I am custodian of documents and records that the FTC obtains during the course of 

investigations to which I participate.  In the course of my employment, I participated in 

an investigation of American Financial Benefits Center (“AFBC”), AmeriTech Financial 

(“AmeriTech”), Financial Education Benefits Center (“FEBC”), and Brandon Frere 

(collectively “Defendants”).   

4. On April 3 and 4, 2018, the Better Business Bureau (“BBB”) sent the FTC 25 consumer 

complaints and negative reviews regarding Defendants.  This material was not included 

with my initial declaration in support of the FTC’s Motion for Preliminary Injunction.  

True and correct copies of the BBB consumer complaints and reviews, with personally 

identifiable information redacted, are attached hereto as Ortiz Attachment A. 

5. On April 4, 2018, the BBB sent the FTC positive reviews regarding FEBC.  However, 

two positive reviews from supposedly different consumers list the same email address, 

suggesting that they are not authentic reviews.  True and correct copies of the BBB 

reviews about FEBC are attached hereto as Ortiz Attachment B.  

6. On April 16, 2018, I searched the FTC’s Consumer Sentinel database for complaints 

against Defendants AFBC and AmeriTech and found 29 complaints filed from October 3,

2017 to April 16, 2018.  These complaints do not overlap with the BBB complaints and 

reviews attached as Ortiz Attachment A and were not included with my initial declaration

in support of the FTC’s Motion for Preliminary Injunction.  True and correct copies of 

DECLARATION OF KELLY ORTIZ IN SUPPORT OF FEDERAL TRADE COMMISSION’S REPLY IN 
SUPPORT OF MOTION FOR PRELIMINARY INJUNCTION 

 4:18-CV-00806-SBA Page 2

 

 

 

Case 4:18-cv-00806-SBA   Document 112   Filed 04/19/18   Page 2 of 4



 

DECLARATION OF KELLY ORTIZ IN SUPPORT OF FEDERAL TRADE COMMISSION’S REPLY IN 

SUPPORT OF MOTION FOR PRELIMINARY INJUNCTION 
 4:18-CV-00806-SBA 3 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

 28 

 

these consumer complaints, with personally identifiable information redacted, are 

attached hereto as Ortiz Attachment C. 

7. On September 26, 2017, Defendants produced to the FTC mailers that it disseminated to 

consumers.  A true and correct copy of each unique mailer, excluding mailers that had 

minor edits such as spacing or font, is attached as Ortiz Attachment D. 

8. In October 2017, Defendants produced a customer call recording titled 

776775D2E58C45ADB7604CF272714B4D.wav.  A true and correct copy of the call 

recording is attached hereto as Ortiz Attachment E. 

9. On April 18, 2018, For The Record, Inc., an independent court reporting company, 

provided a transcript of “776775D2E58C45ADB7604CF272714B4D.wav.”  I reviewed 

the transcript for accuracy and attached it hereto as Ortiz Attachment F is a true and 

correct copy, with personally identifiable information redacted. 

10. In October 2017, Defendants produced a customer call recording titled 

0B3E48BD5E9144F7843079FB916F6DB5.wav.  A true and correct copy of the call 

recording is attached hereto as Ortiz Attachment G. 

11. On April 18, 2018, For The Record, Inc., an independent court reporting company, 

provided a transcript of “0B3E48BD5E9144F7843079FB916F6DB5.wav.”  I reviewed 

the transcript for accuracy, and attached it hereto as Ortiz Attachment H is a true and 

correct copy, with personally identifiable information redacted. 

12. In October 2017, Defendants produced a training call recording titled 

E14525E40DFD487087E0D1216EA4591B.wav.  A true and correct copy of the call 

recording is attached hereto as Ortiz Attachment I. 

13. On April 18, 2018, For The Record, Inc., an independent court reporting company, 

provided a transcript of “E14525E40DFD487087E0D1216EA4591B.wav.”  I reviewed 

the transcript for accuracy and attached it hereto as Ortiz Attachment J. 

14. Attached hereto as Ortiz Attachment K is a true and correct copy of Defendants’ 

January 10, 2018 letter addressed to the FTC Acting Chairman Maureen Ohlhausen and 

Commissioner Terrell McSweeny. 
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15. Attached hereto as Ortiz Attachment L is a true and correct copy of the FTC’s January 

29, 2018 letter addressed to Defendants’ Counsel. 

16. Attached hereto as Ortiz Attachment M is a true and correct copy of Defendants’ 

February 22, 2018 letter addressed to FTC Staff. 

17. On April 19, 2018, I visited the Internet Archive’s website, archive.org.  Internet Archive 

is a non-profit organization that maintains a digital library of published Internet sites 

accessible through the Wayback Machine.  I searched the Internet Archive’s Wayback 

Machine for versions of FEBC’s website, www.febpc.com, and found the most recent 

archive occurred April 7, 2018.  Using the print screen keyboard function, I captured the 

bottom portion of the FEBC website landing page available in the Wayback Machine.  

Attached hereto as Ortiz Attachment N is a true and correct copy of the bottom portion 

of the FEBC landing page as it appeared to the public on April 7, 2018.  The FEBC 

published website listed New Benefits, Ltd. in Texas as FEBC’s discount plan 

organization that services FEBC clients.  According to the Declaration of Gilbert 

Vasquez, filed with the FTC’s Reply, FEBC only enrolled six individuals in New 

Benefits’ plans. 

 

I declare under penalty of perjury that the foregoing statements are true and correct.  Executed in 

San Francisco on April 19, 2018. 
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Complaint Activity Summary
Complaint ID #: 12653214

Business Information:
American Financial Benefits Center
1900 Powell St Ste 600
Emeryville, CA 94608
(800) 488-1490

Mr. Brandon Frere Manager

Consumer Information:

Complaint Details

Date Filed: 1/29/2018 Nature of the Complaint: Contract Issues
Date Opened: 01/29/2018
Date Closed: 2/10/2018 6:09:00 AM

Consumer’s Original Complaint:
AFBC is a scam. They misled me and guaranteed that my loans would be forgiven after paying a 
fixed amount for 10 years. I JUST learned after two years of paying AFBC that I have only been 
paying AFBC (NOT on my student loans) for their "services" that they defined as "advocating" for my 
lowest possible payments (which are determined by FedLoan, and I can advocate for myself), and 
"document preparation" (which involves scanning my paperwork to FedLoan, which I can do myself). 
So, I paid AFBC over $2400 to have them do what, exactly...bombard me with requests for customer 
service satisfaction surveys? Guess what? NOT SATISFIED! AND BROKE!
Consumer’s Desired Resolution:
I WANT A FULL REFUND. Your business is unethical.
Complaint Timeline:

01/29/2018 Automation: Auto Process
Complaint Form

01/30/2018 Pending initial Business response: Action Taken
Threshold Application

02/01/2018 Business Responded to Complaint: Action Taken: Extranet
brandon@afbcenter.com

02/07/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

02/09/2018 Close the complaint as Resolved: Action Taken: Extranet
gmail.com

02/10/2018 Resolved: Action Taken
Threshold Application

Ortiz Attachment A - 1
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Ameritech Financial 
Case #: 12620209

Consumer Business Ameritech Financial
Info: Info: 5789 State Farm Drive #265

Rohnert Park, CA 94928
(800) 792-8621

gmail.com

Date Filed: 1/17/2018 5:42:08 PM

Nature of the Complaint: Customer Service Issues
Consumer’s Original Complaint:
I agreed to the services with the understanding that my loans would be worked on and lowered for 
repayment. For one year they had my account in deferment for a majority of the time and after an 
agreed upon amount was set to start my repayment I only received information from the loan servicer 
to state my repayment amount. The following month my payments went up nearly $1,300.00. When I 
called (called almost every single month) to have them look into the account I was so frustrated with 
having to reach out every month I took it upon my self to contact my loan servicer to find out what 
happened. Where I was told I was placed into a different agreement. When I called the company back I 
was given a list of "issues" with the loan servicer, including that they are being investigated. Prior to this 
last time I had called and requested not to have them help and I was assured everything would be 
handled and fixed to my satisfaction. It was not done and I am no longer willing to work with them as 
they continue to charge me a monthly fee.
Consumer’s Desired Resolution:
I would like a refund since the service was not adequately provided as promised and an
apology for the lack of customer care.

Complaint Timeline
01/17/2018 Automation: Auto Process

Complaint Form

01/18/2018 Pending initial Business response: Action Taken
Threshold Application

01/24/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

01/25/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

01/25/2018 Close the complaint as Resolved: Action Taken: Extranet
gmail.com

01/26/2018 Resolved: Action Taken
Threshold Application

Ortiz Attachment A - 2
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Complaint Messages 
01/24/2018 - Handler
Respond to Complaint 
Our Customer Service team was able to contact Ms. . After an explanation of the services 
performed on her file during her enrollment with us, we provided her with a partial refund for services 
rendered. She has confirmed that we resolved her concerns expressed in this complaint. Thank you.

01/25/2018 - Ms. 
I accept the business's response to resolve this complaint 
Better Business Bureau: 
 
I have reviewed the response made by the business in reference to complaint ID 12620209, and find 
that this resolution is satisfactory to me.  
 
Sincerely,  
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Ameritech Financial 
Case #: 12652079

Consumer Business Ameritech Financial
Info: Info: 5789 State Farm Drive #265

Rohnert Park, CA 94928
(800) 792-8621

gmail.com

Date Filed: 1/28/2018 12:09:50 PM

Nature of the Complaint: Billing or Collection Issues
Consumer’s Original Complaint:
I am in a re-payment plan with the U.S. Department of Education. A company , Ameritech Financial, sent 
me an email last year, I began paying an amount of $82.00 per month based on my income. The amount 
has been paid for exactly one year in January 2018. Each month I receive from Great Lakes, who is the 
service provider from the Department of Education that shows a zero balance of re-payment. I recently 
compared the information from Ameritech to the information I received from Great Lakes, and came to 
the conclusion, that I should not paying another business any monies at all, I received an email 
requesting my password and login information, but when I selected Forgot Password, nothing 
happened. I then called Ameritech and got the runaround about the password. This went on for a few 
weeks. So, I asked to speak to a Supervisor on January 25, and was told that I could not speak to anyone 
at the time and was given a call back date for Wednesday, February 31, to talk with someone, not 
necessarily a Supervisor. That's when a few Red Flags showed up. I wasn't receiving answers to my 
questions, always speaking to a different person when I called.
Consumer’s Desired Resolution:
I will appreciate a refund in full from Ameritech Financial to resolve this matter.

Complaint Timeline
01/28/2018 Automation: Auto Process

Complaint Form

01/29/2018 Pending initial Business response: Action Taken
Threshold Application

02/07/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

02/09/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

02/12/2018 Close the complaint as Resolved: Action Taken: Extranet
gmail.com

02/13/2018 Resolved: Action Taken
Threshold Application
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Complaint Messages 
02/07/2018 - Handler
Respond to Complaint 
Update: Our Customer Service team has been unable to contact Ms. to resolve her complaint. It is 
a priority for us to address her concerns, and we will continue attempting to reach out to her. Thank 
you.

02/12/2018 - Ms. 
I accept the business's response to resolve this complaint 
Better Business Bureau: 
 
I have reviewed the response made by the business in reference to complaint ID 12652079, and find 
that this resolution is satisfactory to me.  
 
Sincerely,  
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Complaint Activity Summary
Complaint ID #: 12674548

Business Information: Consumer Information:
Ameritech Financial
5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

gmail.com

Mr. Brandon Frere President/CEO

Complaint Details

Date Filed: 2/8/2018 Nature of the Complaint: Billing or Collection
Date Opened: 02/08/2018 Issues
Date Closed: 2/24/2018 6:07:32 AM

Consumer’s Original Complaint:
This third party company contacted me saying they would be able to pay down my student loans and 
once I gave them my information to help me get registered they transferred me to a different third 
party company to handle the loan payments. Upon calling FedLoan I was notified that this company 
was a scam and that I was advised to discontinue my transaction with all the third party companies.
Consumer’s Desired Resolution:
I want this Ameritech company shut down for their wrongful claims that they will help students with
their loans debts and then take their information and scam them on money.
Complaint Timeline:

02/08/2018 Automation: Auto Process
Complaint Form

02/09/2018 Pending initial Business response: Action Taken
Threshold Application

02/13/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

02/16/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

02/24/2018 Answered: Action Taken
Threshold Application
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Ameritech Financial 
Case #: 12723170

Consumer Business Ameritech Financial
Info: Info: 5789 State Farm Drive #265

Rohnert Park, CA 94928
(800) 792-8621

gmail.com

Date Filed: 3/7/2018 2:08:27 PM

Nature of the Complaint: Billing or Collection Issues
Consumer’s Original Complaint:
I was advised by Great Lakes back in late January of 2018 that due to my zero dollar payment plan with 
them, I was being scammed out of a monthly fee of $173.00 from Ameritech Financial/RAM. I called 
Ameritech Financial to end any dealings I had with them and informed my bank of the siruation. I 
opened up a claim dispute with my bank on AM. A couple of months later my bank informed me that 
they had to side with Ameritech due to the bogus documents they provided with my signature. I was 
under the assumption that Ameritech Financial was consolidating my loans, they courted me for little 
over a year to consolidate my loans. So naturally I thought they were performing a service. THEY DID 
NOTHING! AND GOT PAID FOR IT. Low and behold, I was already under contract with Great Lakes since 
August of 2017. Great Lakes is, an authentic company that branches out from the Department of 
Education. AMERITECH FED ME LIES AND BS JUST TO OBTAIN PASSAGE TO MY CHECKING ACCOUNT 
EVERY MONTH. They took advantage of me, who at the time was someone who was trying to pick up 
the pieces of my life and get them back on track after losing a parent to cancer. The final statement 
from Great Lakes and the Department of Education is that this company (Ameritech Financial) did 
ABSOLUTELY NOTHING FOR ME, AND IS JUST SITTING BACK COLLECTING FEES FROM MY ACCOUNT. 
Shame on them.
Consumer’s Desired Resolution:
I would like the four installments of $173.00 returned to my account and  bring about
awareness of this bogus scam company to be advertised severely.  They should be put out
of business.

Complaint Timeline
03/07/2018 Automation: Auto Process

Complaint Form

03/08/2018 Pending initial Business response: Action Taken
Threshold Application

03/18/2018 Reminder sent to Business: Action Taken
Threshold Application

03/20/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com
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03/26/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

04/03/2018 Answered: Action Taken
Threshold Application

Complaint Messages 
03/20/2018 - Handler
Respond to Complaint 
Our customer service team has been unable to contact Mr. . It is our priority to resolve this 
complaint and show a breakdown of the services provided for him. We will continue attempting to 
contact Mr.  until we hear otherwise. Thank you
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Ameritech Financial 
Case #: 12725788

Consumer Business Ameritech Financial
Info: Info: 5789 State Farm Drive #265

Rohnert Park, CA 94928
(800) 792-8621

hotmail.com

Date Filed: 3/8/2018 4:53:29 PM

Nature of the Complaint: Advertising Issues
Consumer’s Original Complaint:
Ameritech told me that under the Public Service zlian Forgiveness program that my monthly payments 
made for 10 years would result in student loan forgiveness but the fees they have collected from me 
have not gone towards my student loan payments. I want my money back.
Consumer’s Desired Resolution:
$3,000 for fees paid from June 2016 through February 2018

Complaint Timeline
03/08/2018 Automation: Auto Process

Complaint Form

03/09/2018 Pending initial Business response: Action Taken
Threshold Application

03/19/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

03/21/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

03/29/2018 Answered: Action Taken
Threshold Application

Complaint Messages 
03/19/2018 - Handler
Respond to Complaint 
Per Ms.  request, we are awaiting confirmation from her loan servicer showing that her loan 
payments have been considered qualified payments for Public Service Loan Forgiveness before Ms. 

 can consider this matter resolved. Depending on the complexity of the audit and Fedloan's 
backlog, this process may take a few weeks. While we were able to successfully consolidate her loans 
and successfully assist in her enrollment into an income-based repayment plan while she was our client, 
we do not have the ability to expedite a servicer-level audit for Public Service Loan Forgiveness 
qualifications. In the meantime, we have cancelled her file, also by her request. Thank you.
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Better Business Bureau, Inc. 
serving the San Francisco  Bay Area and Northern Coastal California 

 1000 Broadway, Suite 625 
Oakland, CA 94607-4042   

 
 

Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Sean S  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 05/11/2017 

Feedback: 
Company charges clients thousands of dollars to enroll them into Income Based Repayment 
Programs of which they can do on their own for free at more than half the time on department of 
education website posted here 
************************************************************* They get away with 
this by exaggerating how hard it is to fill out the application to enroll on their own. They also ask 
clients to increase their family size to lower their monthly payment with a poor definition of family 
size. Clients are also asked to pay a 'member benefits portion' which averages around an extra 100 
a month for services they dont need such as lifelock and emergency roadside assistance. Also their 
notices in the mail don't even have the company name of them forcing poor individuals to call them 
first. Do yourself a huge favor and just enroll in an income based repayment program on your own 

Here is the link it will take you less than 10 mins. 

************************************************************
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Ashton G
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 06/21/2017 

Feedback: 
This company seems to define the federal definition of "household" differently than the actual federal 
definition. They emphasize the federal definition but then go on to tell you that you should include 
people you purchase gifts for or financially contribute to up to 14 members of the "household" even 
if these people do not live with you. The person who was working with me told me that he's single, 
never been married, and his "household" was larger than 4. When I opted out of utilizing the 
program, the person became pushy and tried using scare tactics on me to convince me to utilize the 
program even though my loans are in in school deferment as I am currently taking classes. He 
refused to listen to me, constantly talking over me. I do not think this company is operating on an 
ethical or professional platform. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Rachelle L  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 06/22/2016 

Feedback: 
I received 3 mailing postcards from "Student Loan Department" over the last 3 weeks. I was able to 
track down that AmeriTech Financial is behind the student loan financial help today claim. There is 
no way to contact them to asked to be removed from their list without providing more contact 
information. I find their tactics to be harassing in nature. 

P.S. Loan consolidation programs are available through the federal loan program. 

Ortiz Attachment A - 12

Case 4:18-cv-00806-SBA   Document 112-1   Filed 04/19/18   Page 13 of 30



Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Sandra B  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 08/18/2016 

Feedback: 
scam...customer service terrible. Sale personnel promises wonderful benefits but does not share 
good information about the $1000+ cost for the lousy service. All they do for you is to complete the 
forbearance request and don't resolve any issues in an effective and proactive matter. Unfortunately 
I lost more than $1,000 and now my situation with the loans is worst. Call your federal loan agency 
they will be more than happy to help you understand your options and the forms and filing them is 
free.
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Marna R  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 11/10/2016 

Feedback: 
I find the company to be very misleading. After an hour on the phone I learn that half my monthly 
payment would go to pay for a member benefits package that I didn't want or ask for. They also 
changed the quoted payments during the verifying  process.  
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Daniel  A  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 12/07/2016 

Feedback: 
Basically in a nut shell, they said I qualified for a 0 dollar IBR, which in turn I assumed that meant 
no payments? They did not mention that they were going to take out the service fee. To me if I 
qualify for a 0 dollar IBR, how the hell im I supposed to pay a 400 dollar service fee, which was not 
explained to me. Instead of them paying anything towards my loans they took almost 400 dollars 
out of my account, when I asked about this, this was for all the hard work they had done for me to 
get me a 0 dollar IBR, which basically is another forbearance with no interest. They are very 
misleading and I will not see that money again. To make a long story short when I spoke to the 
manager, instead of trying to make it right, he tried to make more money off me. To this day they 
have done nothing to help me get my loans consolidated or make payments against. I would not go 
with them. They are con-artists..... When asked why they took the money out after two months of 
trying to tell them I wanted to start at the beginning of the year, which is on phone record, I was 
told they are not mind readers and I should of been more specific. Like I said when you come to me 
and my financial situation dictates a 0 dollar payment, that means 0 DOLLARS, did not know I had 
to spell it out for them not to take out a service fee, that I have been asking for them to not start 
taking out until the start of 2017. They are a fraudulent company, please be careful and do not use 
them.
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Nicole G  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 01/23/2018 

Feedback: 
I recieved a mail flyer from this company. Upon further investigation I found that the company 
placed one of my social media pictures on the front of the flyer which includes a minor. I do not 
appreciate this kind of marketing tactic. I find it strange and rude. For this reason I would not 
pursue buisness with this company. I feel like they stalked me. This company needs to rethink their 
marketing tactics. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Gloria H  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 01/26/2018 

Feedback: 
I received a post card from them with a picture of me on it. It is weird and scary at the same time. I 
never signed up for them and I refuse. You do not do this of this nature. Not sure where the picture 
came from 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Rhonda  C  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 02/15/2017 

Feedback: 
This company has cost me so much extra money. Besides the money they have swindled me out of I 
am also paying my student loan payment which is what Ameritech is  suppose to be taking care of. 
As of yet they have completed anything they  have promised me they would do and it has almost 
been a year now. You can never contact the same person twice. I have sent in their requested forms 
signed several They also call and send emails everyday, even though I have told them time after 
time I work don't call me at work call me after work do they do that nope right in the middle of my 
work day....I have tried to cancel this program but some how they keep telling me to be patient and 
not to pay my fed loan they are taking care of it....that cost me $500.00.... and after all this time 
they still send me and call me all the time about forms I have sent in number of times. so far they 
have cost me a couple thousand....buyers beware 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Paul A  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 03/14/2017 

Feedback: 
I received a nice letter that was very deceitful.  Showed up in an envelop that appeared to originate 
from the Govt with no return address.  It appeared to be a legal document.  Inside was a pink paper 
which usually signifies a late notice in the collection world.  Inside the envelope you will find NO 
MENTION that the company is Ameritech Financial, thus some people could easily believe this was 
actually potential help from the Federal Student Loan Dept.  I will add - there is very small print at 
the bottom for all their disclaimers.  But, no company name once again.  To me this is elusive and 
purposly deceitful.  I called the number on the letter just to find out who was behind all of this and 
was told it was Ameritech Financial.   

Anyone that has done extensive research on Student Loans knows you can not get out of it.  You 
can get deferments up to so many days/months at a time, but; you will pay it back even if it takes 
30 years.  There is nothing this company can do that you can not do yourself with a little effort.  So 
save you money and avoid the trap.  This letter was purposively deceiving to pull people in and 
make money off off of your hardshelps.  Don't fall for it.   

This method of Marketing (for lack of a better word), bothers me so much that I plan to take any 
and all measures to stop them from this type of scamming attempt.  That's what it is at the end of 
the day, false promises and false intentions provided to the uninformed. 

Shame on Ameritech Financial 

Let people know up front that you are the one offering this service.  You're not going to pull the 
fleece over my eyes and I hope to stop you from financial harming others as well. 

I look forward to working with the Attorney Generals offices and everywhere I can expose this tactic. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Brittney C
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 04/12/2017 

Feedback: 
I paid over 1000+ dollars for nothing. They were not going to submit my paperwork until the end of 
the 10 years, which in this state of time, would not allow me to be grandfathered into the PSLF, if it 
were to be discontinued prior to the end of my ten years. You would still make membership 
payments if your repayment rates went up. Oh no! 0 dollars, should mean just that! Especially 
because they took 800+ out my pocket up front for initial processing of paperwork.  
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Amryl H  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 11/14/2017 

Feedback: 
I was cohurst under false pretense with this company.My money i keep sending to help with my 
loans are used for other things besides helping with  the loans.They tried convincing me where my 
money is going just to keep a zero balance on my loan, but increased with high interest 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Zubia A  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 01/06/2018 

Feedback: 
This company contacted via phone and mail claiming that they could help with lowering my monthly 
student loan payment. Their employee mistakenly took my already consolidated loan and re-
consolidated to combine a very small amount of $2000 in loans to the large already consolidated 
loan. In doing so she basically cancelled out all my prior loan payments that counted towards the 
120 consecutive payments I have to make for Public Service Loan Forgiveness (PSLF) program, 
which means she set me back in my loan forgiveness by 4 years. Instead of only having to pay loans 
for 6 more years I basically had to start over for a 10 year re-payment because of her stupid and 
uninformed actions. Prior to taking this action I asked them several times over phone if my previous 
loan payments towards PSLF would be affected and they said no. They did not refund me my loan 
payments nor could they correct their mistake. They admitted their mistake on the phone but 
otherwise there was no way for me to recover the time I had lost in loan re-payment. These people 
do not know what they are doing with student loans so do  not trust them. 

Ortiz Attachment A - 22

Case 4:18-cv-00806-SBA   Document 112-1   Filed 04/19/18   Page 23 of 30



Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Melissa  B  
Zip Code:  
Status: Reviewed and Published 
Experience Rating: Negative 
Submitted: 01/18/2018 

Feedback: 
I received a solicitation in the mail today from this company. It was a postcard offering to have my 
student loans forgiven. The photo on the card was a man wearing mirrored glasses. In those mirrors 
reflecting back at me was a photo of myself and my daughter. I called the company to tell them this 
is not ok and to remove me from their mailing list. I feel this is a gross invasion of privacy and told 
them so. Any company taking photos of people off the internet to use in marketing is not a 
legitimate one. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Melissa J  
Zip Code:  
Status: Customer Submitted Complaint 
Experience Rating: Negative 
Submitted: 04/19/2016 

Feedback: 
Ameritech Financial has fast talking sales reps that make everything sound amazing and once you 
sign up, they harass you for paper work I received 3-5 phone calls a day on top of 3-5 emails.  Then 
they would call me and tell me that the paper work that I turned into them was the wrong paper 
work.  This is paper work that they emailed to me from their company, I did not get it from any 
where else.  This was my first concern and tried cancelling when all of this happen.  Once again a 
fast talking manger got on the phone and told me that I was not allowed to cancel and that I wold 
not be refunded the money that I have paid because they don't refund people.  This company has 
bed customer service they blame the client for their mistakes and do not keep in contact with you 
what so ever.  I called 5 time in 24 hours and each time I was told that someone would call me back 
in 30 minutes, when I finally was able to get a hold of someone o the 2nd day they said that they 
had no record of me calling.  I called 2 different numbers 800-792-8621 and then was told if I 
wanted to talk to someone I had to call 954-537-1624 this number was just an answering service 
that took messages and obviously doesn't give anyone the message.  This company is a joke, their 
customer service department is rude, and the mangers try to make excuses that what has happened 
is your fault instead of listening, understanding, and helping you, or listening to your request to 
cancel.
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Katrina L
Zip Code:  
Status: Customer Submitted Complaint 
Experience Rating: Negative 
Submitted: 05/16/2017 

Feedback: 
I am currently with this company; they are saying that I qualified for loan forgiveness and to not pay 
any attention to the loan servicer (Navient) because its in there hands. I am still receiving emails 
from Navient and each time I contact Ameritech, its a different story.  There is no loan forgiveness 
program.  Not sure what next to expect - they are saying they are negotiating a lower payment.  
They are taking money from me for services not yet rendered. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Stacey J  
Zip Code:  
Status: Reviewed and Not Published 
Experience Rating: Negative 
Submitted: 12/05/2016 

Feedback: 
This company is very misleading. On their website, they claim they will not take money from you 
until you are enrolled in the government program. They took 4 months of payments from my 
account and I was still getting delinquency notices from FedLoan. FedLoan advised me not to deal 
with them. I then found out they are a 3rd party doc preparation service. When signing up, they led 
me to believe they were with a government program. Very carefully worded sales pitch. I am still 
fighting to get my money back. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: Lauri A  
Zip Code:  
Status: Reviewed and Not Published 
Experience Rating: Negative 
Submitted: 12/16/2016 

Feedback: 
Lying scam artists take your money and then clam that they are just a document preparation 
company not a student loan servicer. I am out over a 1000 bucks and I am contacting the federal 
trade commission and the consumer protection bureau. i got a letter from Dep. of Ed saying my loan 
was past due. The lady who signed me up claimed the money I was sending in was my student loan 
payment. Run, don't walk away from these liars. 
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Business: Ameritech Financial 

BID #: 878310

Customer Review: 
Submitted By: John B  
Zip Code:  
Status: Reviewed and Not Published 
Experience Rating: Negative 
Submitted: 01/12/2018 

Feedback: 
I recieved a postcard in the mail (along with many phone calls) stating Student loan forgiveness 
program.  Since I dont know much about how the student loan system worked, I assumed they had 
some connection to the actual loan system.  Let me say that no where on the postcard did the 
company name come up, nor looking up the 1800 number online have any connection to Ameritech.  
The issue I have is the shady way they did things, first when i called they said "hello, am i speaking 
with Keith?", which i replied "no my name is John", which they replied, "oh I am sorry, our system 
pulled up your name when you called as Keith, with number " this is the google 
hangouts number that is defaulted when you call a phone number from it without google voice 
number.  I then gave them my number, cause I am dumb and didnt think I would be a target.  They 
acted like they actually had control of the loan, and basically through some verbal word placements, 
I was unknowingly telling them certain information, that honestly I didn't think was crucial but 
ended up being exactly what they were looking for.  Like how much my total loan was... they offered 
a plan to me, but said that they needed to speak to a manager to get something approved and 
would call me back in an hour or so.  Twenty min after I hung up I get a phone call from a number I 
dont know (forgetting that I have Navient, my student loan company in my phone book).  A woman 
says hello, i am calling from Navient (right there I should have had red flags, since Navient NEVER 
calls you with a real person).  But again through some tricky back tactics that I found out about 
later, I answered some questions about my student loan, even giving them my birthday to 
authenticate myself. At this point I felt really strange, its so random that Navient would call right 
after I spoke to this person about fixing my loans.  This continued, I told the rep when he called 
back with the better offer about the Navient call, he replied, "ya alot of people have that happen, lol, 
they much bug our phone system or something".  He then offered me something compared to the 
previous program, something amazing, first payment of $28, folllowed by paymetns of $53 up to 
month 33 and then $28 till the end of the 25 year term.  Under the speculation that if I would to get 
increase in income it would change accordingly, and that the loan can't be payed off early, it remains 
for the 25 years. 

He then asked me some generic verification questions, mothers maiden name, the color of my first 
car (a question that seemed weird that I would choose, since car colors are limited and could be 
easily guessed), Elementary school name.  thinking that these questions were something he had in 
his system.  He "verified" other information, like my email, he had to send me an email for me to 
sign and return.  I read the form, it seemed pretty basic and it didn't seem to be anything that 
needed signature, but there he had my email address(but I had the company he works for).  This 
back and forth continued, me trusting what he could do, him phishing information he needed.  
Overall he got to a point where he needed my social, which i stopped and wouldn't give.  What he 
was doing is creating log ins for studentloans.gov (they use a generic social of 12345****) to create 
an account, then they go on to your loan company, do the same, Navient requires that you entire 
your social or account number when you sign into a new browser, so this stopped him.  I had to go 
on and reset everything, when he was asking the verification questions, thats what he was setting 
up on my account.  It bothered me a bit that he was doing this, since if he disclosed completely 
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what he was doing then I would have probably went with the deal.  I contact Navient later, asking if 
they called me right around the time i got off the phone with Ameritech.  They said no, but i called 
(20 min difference) asking about a possible program they might approve.  What I learned is that 
Navient would have taken the plan they offered, partly cause, it increased my student loan by 5 
years, based on the income based payment plan, I would then be stuck for another 5 years paying 
back the loan, and probably increasing my total loan due to around $200k on a $60k B.S. degree.  
They do things in such a shady way, but they did help me learn the ins and outs of how the student 
load system works.  The things that they spent hours working with me doing, when I went on to 
Studentloans.gov went to income based repayment plans, then filled out the online questionair.  It 
took me less then 5 min to have to completed and submitted, and with a better payment then they 
offered, however it is only set for the year, and has to be recertified yearly otherwise the loan 
company will hike up the payments like crazy. 

I look at how things occured, and it sucks that I almost fell for it, but at the same time, I notice that 
what they were offering actually helped Navient, so when they offered the plan, Navient was ready 
to accept it, without offering me to go on to studentloans.gov site to check out what it would be.  So 
they were just in the wrong as the others, plus the $800 fee that they would charge me which i 
didn't know at all about until i researched there website, is placed on the monthly loan repayment, 
that gets payed to Navient directly. 

Overall its just alot of shadyness that if they were helpful and honest I would have probably went 
with.  Since it would have been a set plan for the duration, and when I had an increase in income 
would end up being much better for me overall. 

Just remember to never give your social out, be careful of any other information you give too. 
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Better Business Bureau, Inc. 
serving the San Francisco  Bay Area and Northern Coastal California 
1000 Broadway, Suite 625 
Oakland, CA 94607-4042  

Business: Financial Education Benefits Center (FEBC) 

BID #: 545762

Customer R

--
eview: 

Submitted By: Jhon  @yahoo.com> 
Zip Code:  
Status: Reviewed and Not Published 
Experience Rating: Positive 
Submitted: 12/03/2016 

Feedback: 
I had no idea how to go about saving money after college especially with this many payments due to 
pay back. Financial Education Benefits Center gave me the tools to learn, and now I'm saving on 
some of my monthlies. Every little bit counts! 
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Business: Financial Education Benefits Center (FEBC) 

BID #: 545762

Customer Review: 
Submitted By: Ricky  @yahoo.com> 
Zip Code:  
Status: Not a Cu--stomer (Business) 
Experience Rating: Positive 
Submitted: 11/02/2016 

Feedback: 
FEBC is a great company. Redid my debt payments and made them less. 
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Printer Fliendly Record Details Page 1 of 10 

Record # 1 / 94599900 / Consumer Sentinel Network Complaint 
Reference 94599900 Originator 180405-3009339 

Number: Reference 

Number: 

Language: English Contact Complaint 

Type: 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Dealing with your lender or servicer I Don't agree with the fees charged --­

What Happened: On 8/28/2015, I contacted American Financial Benefits Center (AFBC) to help 

consolidate my student loans from Fed Loan. My initial fee to start the process was $600 that 

was paid in 6 $100 payments. The total (not including the start up fee) was $1188 for a 12 

month fixed term until I cancelled the services. The enrollment was automatically renewed on a 

month to month basis at a cost of $99/month. I ended my connection with AFBC on February 

21, 2018. As of the date of cancellation, I paid $2871. I cancelled due to information that I 

received from both my credit report and my loan provider (Fed Loan). I noticed on my credit 

report (in February), that my credit score dropped. After checking my Fed Loan account, it 

shows that my payments were late starting in July 2017 and my payments have not gone down. 

I contacted AFBC regarding this. They stated that I needed to fill out current paperwork and they 

have been trying to contact me via email. I checked my emails and found that the emails the 

stated they sent were in my junk mail. They stated that it was common that their emails often 

went to junk mailboxes. I also asked why my loan payments haven't gone down after I have 

been paying them for over 2 and a half years. They stated that they do not pay the loan and 

they only handle the paperwork for my student loan. I contacted Fed Loan and was informed 

that AFBC is a third party that files the paperwork that I could have done myself for free with the 

help of the Fed Loan employees. After talking to the Fed Loan representative, she informed me 

that my household number that AFBC was putting on my paperwork was 9 when it should have 

been 5 (at the time of the initial document preparation in August of 2015. After bringing this to 

the attention of AFBC, they stated that this is what I told them. I further informed them that I was 

going off of the direction given to me by Suzanne Heffner, the client representative at AFBC. I 

briefly remember the conversation (at the time I questioned it myself). Suzanne told me that a 

family member is someone that I financially support, including sending money in birthday cards 

or helping someone out with some money. Therefore, I came up with 9. After talking to the Fed 

Loan representative, she read me the definition of family size and it was suppose to be 5 (now it 

is 4 due to a child moving out). The Fed Loan representative stated that this is fraud and that I 

need to file a complaint. This number change will effect what my monthly payments would be. 

From what I now understand, AFBC was only filing forbearance requests due to financial 

difficulties and Public Service Loan Forgiveness (PSLF). I don't know how long this would have 

gone. --- Have contacted: CC Issuer - Fair Resolution: I would like a total refund of my 

payments given to AFBC. 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 04/11/201812:24:38AM 

Reference: 

Created By: CFPB-USER Created Date: 04/05/2018 3:44:59 PM 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
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Updated By: Updated 
Date: 

Complaint Consumer Financial Protection Product Lending: Student Loans 

Source: Bureau Service 
Description: 

Amount Amount Paid: 
Requested: 

Payment Agency External Agency 

Method: Contact: 

Complaint 04/05/2018 Transaction 
Date: Date: 

Initial Initial 
Contact: Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 

Credit Credit 
Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

0 

Consumer 
Small 

Business or 
Organization: 

Cell Number: 

Ext: 
Number: 

.c 
Age Range: 30 - 39 Military 

Service 

Branch: 

Soldier Soldier 
Status: Station: 

e 

Printer Fliendly Record Details 
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Printer Fliendly Record Details Page 3 of 10 

Subject: American Financial Benefits 
Center 

Normalized 

Name: 

American Financial Benefits 
Center 

Address 1: 311 Professional Center Dr. Address 2: 

City : Rohnert Park; State/Prov: California; 

ZIP: 94928; Country: UNITED STATES; 

Email: URL: 

Phone Ext: 
Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 
Issuer 

Country: 

Associated Subject 

Company: Federal Trade Commission Normalized 
Company: 

FTC Imposter 

Company CFPB Provided Data Address: 

Type: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: http://www.ftc.gov 

Phone 918-7867071 Ext: 

Number: 
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Printer Fliendly Record Details Page 4 of 10 

Record # 2 I 90546762 / Consumer Sentinel Network Complaint 
Reference 90546762 Originator 

Number: Reference 
Number: 

Language: English Contact Complaint 
Type: 

Source: Consumer DNC?: No 

Comments: consumer reported that she has been paying AFBC Loans that would do paper work between 
her and fed loans and after 10 years they could forgive her loan, one of her friends notified her 
that fed loans offer that for free and when she called fed loans and they notified her that she 

owed money, what the company did was put it on a status which it would not affect her credit. 

Complaint 

disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 11/28/2017 12:52:17 PM 

Reference: 

Created By: ACASTANEDA Created Date: 11/28/2017 12:52:17 PM 

Updated By: Updated 
Date: 

Complaint FTC Call Center Product Lending: Student Loans 

Source: Service 
Description: 

Amount $2,400.00 Amount Paid: $2,400.00 

Requested: 

Payment Agency Phone 
Method: Contact: 

Complaint 11 /28/2017 Transaction 01/01/2015 
Date: Date: 

Initial Mail Initial Mail 
Contact: Response: 

tatute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 
Violation: 

Topic: Dispute with 

Credit 
Bureau?: 

Dispute with No Dispute with No 
Credit Credit 

Bureau - Bureau -
esponded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

rmed forces Complaint?: 
or 

dependent?: 

Consumer Information 

S

R

a
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Printer Fliendly Record Details Page 5 of 10 

Consumer 
Small 

Business or 
Organization: 

r e· t e· 

Address 1: ~ Address 2: 
·t . t e· 

. ·11. y , IT ST E 
' 

Home Cell Number: -Number: 

Work Ext: 
Number: .,. 

Age Range: 30 - 39 Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AFBC Loans Normalized 

Name: 

Afbc Loans 

e r 

' 

' 
n I 

' 
Email: customer .service@afbcenter.com URL: 

Phone 800-4881490 Ext: 
Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 
Issuer 

Country: 
,j 

Company: Unknown Normalized 
Company: 

Unknown 

Company Affiliate Address: 

Type: 

City: 
' 

State/Prov: 
' 

' 
n 

' 
i t 

Phone Ext: 

Number: 
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Printer Fliendly Record Details Page 6 of 10 

Record # 3 / 90516770 / Consumer Sentinel Network Complaint 
Reference 

Number: 
90516770 Originator 

Reference 
Number: 

Language: English Contact 
Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: The consumer stated that she received a letter AFBC Loan Company in the mail from for 
student loan reconsolidation. the consumer stated that she has paid the consumer $100 for two 

years now. Call dropped. 

Complaint 
disposition 

provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 11/27/2017 1:18:43 PM 

Created By: GJONES Created Date: 11/27/2017 1:18:44 PM 

Updated By: Updated 
Date: 

Complaint 
Source: 

FTC Call Center Product 
Service 

Description: 

Lending: Student Loans 

Amount 

Requested: 

$2,400.00 Amount Paid: $2,400.00 

Payment 
Method: 

Bank Transfer Other Agency 
Contact: 

Phone 

Complaint 
Date: 

11 /27/2017 Transaction 
Date: 

11/01/2015 

Initial 
Contact: 

Mail Initial 
Response: 

Phone: other 

Statute/Rule: FTC Act Sec 5 (BCP) Law 
Violation: 

Deception/Misrepresentation 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 

Credit 
Bureau -

Responded?: 

No Dispute with 

Credit 
Bureau -

Resolved to 

Satisfaction?: 

No 

Member of 
armed forces 

or 
dependent?: 

No Cross Border 
Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

r e· t e· 

Address 1: Address 2: 
·t . 

' 
t e· 

' 
. ·11. 

' 
y , IT ST E 

' 
Home Cell Number: 

Number: 

Work Ext: 
Number: .,. 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AFBC Loan Company Normalized 

Name: 

Afbc Loan Company 

e r 

' 

' 
n I 

' 
Email: URL: 

Phone Ext: 
Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 4 I 90191834 / Consumer Sentinel Network Complaint 
Reference 90191834 Originator 

Number: Reference 
Number: 

Language: English Contact Complaint 

Type: 

e· 0 er 

Comments: I received mailings regarding school loan assistance. They looked appropriate. It was AFBC, I 

called and after discussions they said they could possibly help me with my school loans. They 

called me back saying I was accepted and they would be my new school loan provider. I was 

placed on a payment plan with them in August, 2015. I gave them all my personal information 

from prior school loan. The payments was taken out of my account. I feel very ignorant about 

this but I was in a desperate situation and needed assistance. To make it easy for me (they 

said) initialed a blank contract and return. That they would complete it. The payments was a lot 

more than what they said. It was a $249 then $99. But then she said $249 for 5 months. Every 

time I questioned them they said everything was fine. I spoke to different people. Once I was in 

this a while, I receive information from an other school loan provider, I didnt understand. AFBC 

said finally they were my loan company as in a subcontractor for them. I would always go 

through them and pay them. Come to find out I was approved to pay $0 through my school 

loans until now and that AFBC was nothing but a third party frauding me. The only thing they did 

was turn in my pertenant information to them once a year. I'm being billed every month. I 

received an email from my real fedloan stating I will start paying them directly December 2017, I 

spoke with them and let them know I was paying AFBC and they said that was not going toward 

my school loan that that was a third-party and that I was being frauded and misled. They have 

misled me since July of 2015 and continue to want to pay them. I close that debit account. 

There's no way I could pay both of them and I don't think it's right I should be paying them 

anyway they misled me and when I questioned it they always had answers and also reminded 

me that I signed a contract which was actually a blind one but it was a true contract they said. I 

feel misled totally with them and I'm not sure if I should contact them or just try to ignore all the 

calls and emails I'm getting from them throughout the day, everyday. They have been paid at 

least $4,761. I would like to know what to do if you could help me to know how to handle them. 

Peviously I spoke with a Holly Novak also with my questions, concerns and she never told me 

the truth. I dont want to see all these people getting misled. 800-488-1490 ext. 0 is there 

number. fax 888-334-6281 www.afbcenter.com. I really think they should not lie to people. They 

take people in desperate situation and make it worse for them. Thank you for your time. -

Other-Other Update 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 11/1 3/2017 7:06:25 AM 

Reference: 

TCCIS C 11/1 3/ 17 7:0 : 5 

Updated By: CRSS\rhunter Updated 11/1 6/2017 10:11 :14 AM 

Date: 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
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Complaint FTC Mobile Complaint Assistant Product Debt Management\Credit 

Source: Service Counseling 

Description: 

Amount Amount Paid: $4,761.00 

Requested: 

Payment Bank Account Debit Agency Mobile 

Method: Contact: 

Complaint 11 /13/2017 Transaction 07/1 3/2015 

Date: Date: 

Initial Mail Initial 
Contact: Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 
Rule\Other Violation: Other (Note the Violation in the 

Comment Field) 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 

Credit Credit 
Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 
dependent?: 

u 

Consumer 

I 

Small 
Business or 

Organization: 

r 

e r 

·11. 

Home - n I . 
Cell Number: -Number: 

Work Ext: 
Number: 

Fax Number: 

Age Range: 50 - 59 

Email: gmail.com 

Military 

Service 

Soldier 

Branch: 

Soldier 
Status: Station: 

Subject 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
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Subject: American Financial Benefits Normalized American Financial Benefits 

Center Name: Center 

Address 1: 311 Professional Center Drive. Address 2: 
Ste2 

City: Rohnert Park; State/Prov: California; 

ZIP: 94928-__ Country: UNITED STATES; 

(Cleansed: 94928) 

' 
Email: URL: 

Phone Ext: 

Number: 

Subject 10 Subject 10 

Type: Issuer State: 

Subject 10 
Issuer 

Country: 

Representative Erica Bufano Title: Case Manager 

Name: 

https:/ /www .consumersentinel.gov/Search/PrintDetails 4/16/2018 
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Record # 1 / 94600162 / Consumer Sentinel Network Complaint 
Reference 94600162 Originator 180410-3022172 

Number: Reference 
Number: 

Language: English Contact Complaint 

Type: 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Dealing with your lender or servicer I Received bad information about your 

loan - - What Happened: I was using my loan servicer Nelnet up until the end of 2015. When 
Ameritech a third party loan servicer, contacted me and completely confused me. Not only did 

they lie about consolidating my loan, which it would benefit me but they promised my loan would 

be paid off after I paid $237 for 7 months and then another $99 a month for the next 12 months 

to service the loan. In return, they did absolutely nothing but add an additional $5,000 in interest 

and put me in a worst position than I was in before. They are preying on people that don't know 

how student loan consolidation works. --- Have contacted: CC Issuer -- Fair Resolution: I want 
all my money back from the third party. I'd like something to be rectified from the $5,000 of the 

additional interest from them not helping me. 

Complaint 
disposition 
provided?: 

Complaint 

Disposition: 

Data Load Date: 04/11/2018 12:35:09AM 

Reference: 

Created By: CFPB-USER Created Date: 04/1 0/2018 7:15:07 AM 

Updated By: Updated 
Date: 

Complaint Consumer Financial Protection Product Lending: Student Loans 

Source: Bureau Service 
Description: 

Amount Amount Paid: 
Requested: 

Payment Agency External Agency 

Method: Contact: 

Complaint 04/10/2018 Transaction 
Date: Date: 

Initial Initial 
Contact: Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
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Dispute with Dispute with 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 

armed forces Complaint?: 
or 

dependent?: 

0 I 0 0 

Consumer 
Small 

Business or 

Organization: 

r .. 
e r -

' 
·11. IT ST 

' ' 
Home Cell Number: 

Number: -
Work Ext: 

Number: 

·1. a·. 

Age Range: Military 
Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e t te it r 

City: Rohnert Park; State/Prov: California; 

n I 
' ' 

Phone Ext: 
Number: 

Subject ID Subject ID 
Type: Issuer State: 

Subject ID 
Issuer 

Country: 
. t ,je 

Company: Ameritech Financial Normalized Ameritech Financial 

Company: 
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Company CFPB Provided Data Address: 5789 State Farm Dr. Suite #265 

Type: 

City: Rohnert Park; State/Prov: California; 

ZIP: 94928; Country: UNITED STATES; 

Email: URL: http://www.ameritechfinancial.com/ 

Phone Ext: 
Number: 
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Record# 2 / 94343919 / Consumer Sentinel Network Complaint 
Reference 

Number: 

94343919 Originator 
Reference 

Number: 

Language: English Contact 
Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer reports the company called Ameritech Financial, a loan forgiveness company, used 
her existing signature to sign a renewal account without her consent. 

Complaint 
disposition 
provided?: 

Complaint 

Disposition: 

Data 
Reference: 

Load Date: 04/05/2018 12:23:25 PM 

Created By: BKENDALL Created Date: 04/05/2018 12:23:25 PM 

Updated By: Updated 
Date: 

Complaint 
Source: 

FTC Call Center Product 
Service 

Description: 

Debt Management\Credit 
Counseling 

Amount 
Requested: 

$0.00 Amount Paid: $0.00 

Payment 

Method: 

Unknown Agency 

Contact: 

Phone 

Complaint 
Date: 

04/05/2018 Transaction 
Date: 

03/15/2018 

Initial 
Contact: 

Mobile: Text/Email/lM Initial 
Response: 

Mobile: Text/Email/lM 

Statute/Rule: FTC Act Sec 5 (BCP) Law 
Violation: 

Deception/Misrepresentation 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 
Credit 

Bureau -
Responded?: 

No Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

No 

Member of 
armed forces 

or 

dependent?: 

No Cross Border 
Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

Home Cell Number: 
Number: 

Work Ext: 
Number: 

. et 

Age Range: 60 - 64 Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e 

C Ii 

Email: URL: 

Phone 800-4881490 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 

Printer Fliendly Record Details 
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Record # 3 / 94291754 / Consumer Sentinel Network Complaint 
Reference 

Number: 

94291754 Originator 
Reference 

Number: 

11400742 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 

Reference: 

Load Date: 03/31/2018 10:09:18 PM 

Created By: PST AR-USER Created Date: 02/01/2018 12:00:00 AM 

Updated By: Updated 
Date: 

Complaint 
Source: 

PrivacyStar Product 
Service 

Description: 

Third Party Debt Collection 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 

Date: 

02/01/2018 Transaction 

Date: 

Initial 

Contact: 

Initial 

Response: 

Statute/Rule: Fair Debt Collection Practices Act Law 
Violation: 

Calls any person repeatedly or 
continuously 

TSR: Making a recorded sales 
pitch 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 

Credit 
Bureau -

Responded?: 

Dispute with 

Credit 
Bureau -

Resolved to 

Satisfaction?: 

Member of 
armed forces 

or 
dependent?: 

Cross Border 
Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

First Name: Last Name: Not Provided 

Address 1: Address 2: 

City: 
' 

State: Alabama; 

Zip: 

Home 
' - Country: 

Cell Number: 

UNITED STATES; 

Number: 

Work Ext: 
Number: 

Fax Number: Email: 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

Subject 

Subject: AMERITECH FINANCIAL Normalized Ameritech Financial 

Name: 

Address 1: Address 2: 

City: 
' 

State/Prov: California; 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: 

Phone 916-3305215 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 4 I 94277101 / Consumer Sentinel Network Complaint 
Reference 

Number: 

94277101 Originator 
Reference 

Number: 

11325003 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 

Reference: 

Load Date: 03/31/2018 5:47:47 PM 

Created By: PST AR-USER Created Date: 02/12/2018 12:00:00 AM 

Updated By: Updated 
Date: 

Complaint 
Source: 

PrivacyStar Product 
Service 

Description: 

Third Party Debt Collection 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 

Date: 

02/12/2018 Transaction 

Date: 

Initial 

Contact: 

Initial 

Response: 

Statute/Rule: Fair Debt Collection Practices Act Law 
Violation: 

Falsely Represents Character, 
Amount, Status of Debt 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 
Credit 

Bureau -

Responded?: 

Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

Member of 
armed forces 

or 
dependent?: 

Cross Border 
Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

r e· t e· t ro i e 

Address 1: Address 2: 
·t . 

' 
t e· 

IT . ·11. 
' 

y , ST E 
' 

Home - Cell Number: 
Number: 

Work Ext: 
Number: .,. 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AMERITECH FINANCIAL Normalized 

Name: 

Ameritech Financial 

e r 

' 
C Ii i 

' 

' 
n I 

' 
Email: URL: 

Phone 916-3305215 Ext: 
Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 5 I 94223327 I Consumer Sentinel Network Complaint 
Reference 

Number: 

94223327 Originator 

Reference 

Number: 

Language: English Contact 

Type: 

Informant 

Source: Consumer DNC?: No 

Comments: INFORMENT: Consumer states that he has inside information regarding: Matter File #172 3027, 

Civil Action #4:18-CV-00806, Ameritech Financial or American Financial Benefit Center. 

Consumer states he is a former employee. Consumers states he worked in the Student Loan 

Debt Division, with Ameritech Financial. He states he was sent emails of fake news articles from 

his supervisor, to send to his clients which were actually written by a PR Firm. It was implied 

that he should mislead clients on Federal requirements; ie: family size definition, and how the 

program was paid for; ie: many cl ients were lead to believe that Ameritech Financial were 

paying the loans for them ... there were misleading mailers, lack of Federal required disclosure. 

04/03/2018 Consumer was transferred to supervisor for further counseling . Consumer states 

that he worked for Ameritech Financial and was instructed to provide consumers misleading 

information about federal requirements and not providing important information. Caller states 

that they charged clients $800 for a service that was available for free thru the Department of 

Education. Caller states that the employer would make the workers lie or they would be 

terminated. HCarrasco 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 04/03/2018 7:07:13 PM 

Created By: CADKINS Created Date: 04/03/2018 7:07:13 PM 

Updated By: HCARRASCO Updated 
Date: 

04/03/2018 7:19:59 PM 

Complaint 
Source: 

FTC Call Center Product 
Service 

Description: 

Lending: Student Loans 

Amount 
Requested: 

$0.00 Amount Paid: $0.00 

Payment 
Method: 

Unknown Agency 
Contact: 

Phone 

Complaint 
Date: 

04/03/2018 Transaction 
Date: 

04/03/2018 

Initial 
Contact: 

Unknown Initial 
Response: 

Unknown 

Statute/Rule: FTC Act Sec 5 (BCP) Law 
Violation: 

Deception/Misrepresentation 

Topic: Dispute with 

Credit 
Bureau?: 
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Dispute with No Dispute with No 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 
or 

dependent?: 

0 I 0 0 

Consumer 
Small 

Business or 

Organization: 

r 

e r -
·11. IT ST ~ - ' 

Home Cell Number: 

Number: -
Work Ext: 

Number: 

·1. 

Age Range: 18 • 19 Military 
Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e r 

City: State/Prov: 
' ' 

n I 
' ' 

Phone Ext: 
Number: 

Subject ID Subject ID 
Type: Issuer State: 

Subject ID 
Issuer 

Country: 
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Record# 6 / 94195018 / Consumer Sentinel Network Complaint 
Reference 

Number: 
94195018 Originator 

Reference 
Number: 

Language: English Contact 
Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer got a flyer in the mail from Ameritech Financial. She had heard good reviews from 
people she knows so she called the company. She paid a lot of fee upfront and thought it would 
be put toward her loan. She is also paying $99 a month. She also pays $28.16 to the student 

loan place. 

Complaint 

disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 04/03/2018 1 :48:43 PM 

Created By: MGARCIA Created Date: 04/03/2018 1 :48:43 PM 

Updated By: Updated 
Date: 

Complaint 

Source: 

FTC Call Center Product 

Service 
Description: 

Debt Management\Credit 

Counseling 

Amount 
Requested: 

$1,000.00 Amount Paid: $1 ,000.00 

Payment 
Method: 

Bank Account Debit Agency 
Contact: 

Phone 

Complaint 
Date: 

04/03/2018 Transaction 
Date: 

01/01/2016 

Initial 
Contact: 

I Initiated Contact Initial 
Response: 

Phone: other 

Statute/Rule: FTC Act Sec 5 (BCP) Law 
Violation: 

Deception/Misrepresentation 

Topic: Dispute with 

Credit 
Bureau?: 

Dispute with 
Credit 

Bureau -
Responded?: 

No Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

No 

Member of 

armed forces 
or 

dependent?: 

No Cross Border 

Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

Address 2: 

Home Cell Number: 
Number: 

Work Ext: 

Number: 

I.com 

Age Range: 40 -49 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e 

Email: URL: 

Phone 800-7928621 Ext: 

Number: 

Subject 10 Subject 10 

Type: Issuer State: 

Subject 10 
Issuer 

Country: 

Printer Fliendly Record Details 
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Record# 7 / 93414174 / Consumer Sentinel Network Complaint 
Reference 93414174 Originator 

Number: Reference 
Number: 

Language: English Contact Complaint 
Type: 

Source: Consumer DNC?: No 

Comments: Consumer is calling to report that he received a call from Ameritech offering loan forgiveness 
and payment reduction. Consumer states he was asked for personal information. Consumer 
states he provided his personal information. Consumer states he disconnected the call. 

Complaint 
disposition 

provided?: 

Complaint 
Disposition: 

Data Load Date: 03/07/2018 12:54:47 PM 

Reference: 

Created By: JLOPEZ Created Date: 03/07/2018 12:54:47 PM 

Updated By: Updated 
Date: 

Complaint FTC Call Center Product Lending: Student Loans 

Source: Service 

Description: 

Amount $0.00 Amount Paid: $0.00 

Requested: 

Payment Unknown Agency Phone 
Method: Contact: 

Complaint 03/07/2018 Transaction 03/07/2018 

Date: Date: 

Initial Phone Call: Mobile/Cell Initial Phone: other 

Contact: Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with No Dispute with No 

Credit Credit 
Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Yes Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

Address 2: 

Home Cell Number: 
Number: 

Work Ext: 
Number: 

.co 

Age Range: 30 - 39 Military U.S. Navy 

Service 
Branch: 

Soldier Inactive Reserve/National Guard Soldier 
Status: Station: 

e 

Subject: Ameritech Normalized Ameritech 

Name: 

e 

Email: URL: 

Phone 816-2295791 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 

Representative Jason Castaneda Title: Financial Advisor 

Name: 

Printer Fliendly Record Details 
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Record # 8 / 93353448 / Consumer Sentinel Network Complaint 
Reference 93353448 Originator 18-C P-51260 

Number: Reference 
Number: 

Language: English Contact Complaint 
Type: 

Source: Organization DNC?: No 

Comments: 72-Referral To Another Agency--- Source Agency Contact Method: Online --- Indiana 
Consumer Age: 60+ 

Complaint 
disposition 
provided?: 

Complaint 

Disposition: 

Data Load Date: 03/01/2018 10:07:54 PM 

Reference: 

Created By: IN01-USER Created Date: 02/12/2018 12:00:00 AM 

Updated By: Updated 
Date: 

Complaint Indiana, Attorney General Product Credit Cards 

Source: Service 
Description: 

Amount Amount Paid: 
Requested: 

Payment Agency External Agency 

Method: Contact: 

Complaint 02/12/2018 Transaction 
Date: Date: 

Initial Initial 
Contact: Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 
armed forces Complaint?: 

or 

dependent?: 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

Address 2: 

Home Cell Number: 
Number: 

Work Ext: 
Number: 

.c 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e 

C Ii 

Email: URL: 

Phone 800-7928621 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 9 I 93137643 / Consumer Sentinel Network Complaint 
Reference 

Number: 

93137643 Originator 
Reference 

Number: 

180216-2866249 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Fraud or scam 1--- What Happened: I signed a contract for AmeriTech 
Financial to help me sign up for an income based loan repayment program to decrease my 

student loan payment.My understanding was that my monthly payment would be $82 for thee 

years and then $69 for 8 years and my loans would be paid off. I wasadvised not to talk to my 

lender or respond to any contact my lender attempted to make to me. I spent approximately four 
hours on the phone andcomputer answering questions for the application> I was asked number 

of family members and when I told Mr. sleight two, he asked if we hadbrothers, uncles, etc. I 

said my husband has six brothers and he replied "eight is enough." I recently discussed this 

arrangement with co-workers whoadvised me to contact my lender, Great Lakes, and I did to 

learn my contract is fraudulent. My house hold is two, myself and spouse, not 8. I didn'tquestion 

Mr. Sleight because I thought he was the professional who knew what he was doing since I had 

never applied for a program before. Mycustomer service person at Great Lakes advised me to 

stop the automatic payment at my bank and contact my Attorney General as I am a victim ofa 

scam. She explained there are many such student loan repayment scams going on and they 
need to be stopped. She advised me the first thingthey do is to te ll the person not to have any 

contact with their lender. I am an honest person who had always made my student loan 

payment ontime. I had no idea I was involved with fraud. - - Have contacted: CC Issuer --- Fair 
Resolution: I want out of the contract and to never have anything else to do with Ameritech 

Financial again. I would like for them to be stopped from doing this tosomeone else. 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 02/23/2018 12:59:27 AM 

Created By: CFPB-USER Created Date: 02/16/2018 11 :36:58 AM 

Updated By: Updated 
Date: 

Complaint 

Source: 

Consumer Financial Protection 

Bureau 

Product 

Service 
Description: 

Debt Management\Credit 

Counseling 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 
Date: 

02/16/2018 Transaction 
Date: 

Initial 
Contact: 

Initial 
Response: 
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Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute w ith Dispute with 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 

dependent?: 

u I 

Consumer 
Small 

Business or 
Organization: 

r 

e r 

City: State: ~ 
Zip: Country: UNITED STATES; -

' 
Home Cell Number: 

Number: 

Work Ext: 

Number: 
·1· .c 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

j 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

s r L, 

·t I 0 Hill ; el Ii o i 
' 

,I. 957 y , IT ST E 
' ' 

Phone Ext: 
Number: 

Subject ID Subject ID 
Type: Issuer State: 
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Subject 10 
Issuer 

Country: 

Associated Subject 

Company: Federal Trade Commission Normalized FTC Imposter 

Company: 

Company CFPB Provided Data Address: 
Type: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: http://www.ftc.gov 

Phone 918-7867071 Ext: 
Number: 
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Record # 1 O / 92963454 / Consumer Sentinel Network Complaint 
Reference 92963454 Originator 11017202 

Number: Reference 
Number: 

Language: English Contact Complaint 
Type: 

Source: Organization DNC?: No 

Comments: 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 02/19/2018 10:39:57 PM 

Reference: 

Created By: PST AR-USER Created Date: 12/18/2017 12:00:00 AM 

Updated By: Updated 
Date: 

Complaint PrivacyStar Product Third Party Debt Collection 

Source: Service 
Description: 

Amount Amount Paid: 
Requested: 

Payment Agency External Agency 

Method: Contact: 

Complaint 12/18/2017 Transaction 

Date: Date: 

Initial Initial 

Contact: Response: 

Statute/Rule: Fair Debt Collection Practices Act Law Fails to Identify Self as Debt 

Violation: Collector 
Calls any person repeatedly or 
continuously 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 

Credit Credit 
Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

Consumer Information 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
Ortiz Attachment C - 31 

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 32 of 70



Printer Fliendly Record Details Page 22 of 60 

Consumer 
Small 

Business or 
Organization: 

r e· t e· t ro i e 

Address 1: Address 2: 

IT ST E 
' 

·t . 
' 

. ·11. 
' 

Home -
t e· 

y, 

Cell Number: 
Number: 

Work Ext: 
Number: .,. 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AMERITECH FINANCIAL Normalized Ameritech Financial 

Name: 

e r 

' 
C Ii i 

' 

' 
n I 

' 
Email: URL: 

Phone 916-3305215 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 11 / 92056098 I Consumer Sentinel Network Complaint 
Reference 

Number: 
92056098 Originator 

Reference 
Number: 

180117-2784375 

Language: English Contact 
Type: 

Complaint 

e· rg i n 

Comments: CFPB Issue Type: Struggling to repay your loan I Can't get other flexible options for repaying 
your loan -- What Happened: I joined a student loan consol idation program, income based, 

made monthly payments of 160.00 a month. I kept seeing one of my loans on my credit report at 

default. I would call and it would come off for 3 months, deferment. I finally asked why this 

keeps happening, Ameritech stated the 160.00 I was paying a month was to do paperwork. 

When I contacted the original lean holder to arrange payments it was less and they warned me 

about these consolidations. I paid 160.00 a month for 2 years for "paperwork" I completed this 

so called paperwork with the lean holder over the phone and my payments are less than 

160.00. I told Ameritech to stop taking the automatic monthly payments out of my account, but 

no return of funds and the delinquency on my credit has been resolved --- Have contacted: CC 

Issuer --- Fair Resolution: Return the funds taken from my bank account. Thanks to Ameritech, I 

lost money and gained more dept due to interest accrued during their so called payment plan ---
School Unit ID: - School OPE ID: 

Complaint 

disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 01/18/2018 12:44:33 AM 

e -U e e· 1/1 / 1 

Updated By: Updated 
Date: 

Complaint 
Source: 

Consumer Financial Protection 

Bureau 

Product 
Service 

Description: 

Lending: Student Loans 

Amount 

Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 
Date: 

01 /17/2018 Transaction 
Date: 

Initial 
Contact: 

Initial 
Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 
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Dispute with Dispute with 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 

armed forces Complaint?: 
or 

dependent?: 

0 

Consumer 

I 0 0 

Small 
Business or 

Organization: 

r 

e 

·11. ~ 
Home Ce

r -
IT ST - ' 

ll Number: 

Number: 

Work Ext: 
Number: 

Age Range: 40 - 49 

·1. 

Military 

y 

Service 

Soldier 

Branch: 

Soldier 
Status: 

Subject: HHS/AMERITECH 

Station: 

e 

Normalized Hhb/ameritech 

e 

City: 
' 

' 

Phone 

Name: 

r 

State/Prov: 
' 

n I 

Ext: 

' 

Number: 

Subject ID Subject ID 
Type: 

Subject ID 

Issuer State: 

Issuer 

Country: 

Company: Florida Gulf Coast University 

. t ,je 

y 

Normalized Florida Gulf Coast University 

Company: 
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Company 
Type: 

School Information Address: 

City: Fort Myers; State/Prov: Florida; 

ZIP: (Cleansed: 33901) Country: UNITED STATES; 

' 
Email: URL: 

Phone Ext: 

Number: 

Company# 3 

Company: Capital One Financial Corporation Normalized 

Company: 

Capital One Financial Corporation 

Company 

Type: 

CFPB Provided Data Address: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: WWW.CAPITALONE.COM 

Phone Ext: 
Number: 
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Record # 12 / 92055649 I Consumer Sentinel Network Complaint 
Reference 92055649 Originator 180117-2782670 

Number: Reference 
Number: 

Language: English Contact Complaint 

Type: 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Dealing with your lender or servicer I Received bad information about your 

loan - - What Happened: I received an email from Navient who am my loans are originally 
through about a username change and a request for "income driven plan." Navient was unable 

to tell me if they are a lender that they work with. The company that I am paying a low monthly 

payment through is AmeriTech Financial. They are asking me for all my tax documents and pay 

stubs. I have been with them one year since January/February 2017. I have heard about several 

debt consolidation plans that have worked, and I thought this was legitimate as I didn't have a 

balance per say with Navient as AmeriTech took over the loan. I would like to speak more via 

phone as to what all my concerns are. I am very concerned, bad feeling, and scared that this 

company is not legitimate. They do seem like they have a legitimate site, but that's what makes 

a good scammer. - - Fair Resolution: I would like to remove my information and payments that I 
have made towards my loan with AmeriTech Financial be put towards my loan with Navient as 

well as them deleting my information. I would like to only go through my original lender if this 

business is a scam. --- School Unit ID: --- School OPE ID: 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 01/18/2018 12:33:23 AM 

Reference: 

Created By: CFPB-USER Created Date: 01/16/2018 8:57:45 PM 

Updated By: Updated 
Date: 

Complaint Consumer Financial Protection Product Lending: Student Loans 

Source: Bureau Service 

Description: 

Amount Amount Paid: 
Requested: 

Payment Agency External Agency 

Method: Contact: 

Complaint 01 /16/2018 Transaction 
Date: Date: 

Initial Initial 
Contact: Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 

Credit 
Bureau?: 
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Dispute with 
Credit 

Bureau -
Responded?: 

Member of 

armed forces 
or 

dependent?: 

0 I 

Consumer 
Small 

Business or 

Organization: 

r 

Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

Cross Border No 

Complaint?: 

0 0 

.Ill 
e r 

·11. IT ST ~ - ' 
Home Cell Number: 

Number: 

Work Ext: 
Number: 

·1. ii. 

Age Range: Military 
Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AmeriTech Financial Normalized Ameritech Financial 

Name: 

e r 

City: El Dorado Hills; State/Prov: California; 

n I 
' ' 

Phone Ext: 
Number: 

Subject ID Subject ID 
Type: Issuer State: 

Subject ID 
Issuer 

Country: 
. t ,je 

y 

Company: Peru State College Normalized Peru State College 
Company: 
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Company School Information 
Type: 

City : Peru; 

ZIP: (Cleansed: 68421) 

' 
Email: 

Phone 

Number: 

Company: Federal Trade Commission 

Company CFPB Provided Data 

Type: 

City: 
' 

ZIP: 
' 

Email: 

Phone 918-7867071 

Number: 

Address: 

State/Prov: Nebraska; 

Country: UNITED STATES; 

URL: 

Ext: 

Company # 3 

Normalized FTC Imposter 

Company: 

Address: 

State/Prov: 
' 

Country: UNITED STATES; 

URL: http://www.ftc.gov 

Ext: 
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Record # 13 / 91876803 I Consumer Sentinel Network Complaint 
Reference 

Number: 

91876803 Originator 
Reference 

Number: 

171226-2731960 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Confusing or missing disclosures I --- What Happened: I signed with this 
company called Ameritech Financial in hopes that I would receive student loan forgiveness. 

They assured me they would set me up with a program to set up payments to pay off my 

student loan debt. They said to pay $108 per month for the next few months and after would 

come up with another amount for a certain amount a years to pay off the student loan. They 

would consolidate a debt and pay off an amount, work with federal student loan and pay off the 

student loan debt. Federal loan service debt said that payment would be due soon. I called them 

and they said they never received anything from Ameritech Financial and they do not work with 

them and was a scam. I called them and asked them why they weren't paying off my student 

loan. They said the money was used to prepare documents. I feel that they were lying, they 

were being deceitful. I requested a refund, I requested to speak with a manger and they did not 

allow that. They said they money was used to prepare documents which makes no sense to me 

because I provided all the documents. Therefore I requested a refund and requested to speak to 

a manager, I don't know if they were truthful or not. --- Have contacted: CC Issuer -- Fair 
Resolution: I would like for money to be refunded to me since they were not using to pay off my 

student debt. They claim it was used to prepare documents. I thought they were using my 

money to pay off my federal student loan. I feel that they misled me. 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 01/11/2018 12:17:24 AM 

Created By: CFPB-USER Created Date: 12/26/2017 12:08:27 PM 

Updated By: Updated 
Date: 

Complaint 
Source: 

Consumer Financial Protection 

Bureau 

Product 
Service 

Description: 

Debt Management\Credit 

Counseling 

Amount 
Requested: 

Amount Paid: 

Payment 

Method: 

Agency 

Contact: 

External Agency 

Complaint 
Date: 

12/26/2017 Transaction 
Date: 

Initial 
Contact: 

Initial 
Response: 

Statute/Rule: Law 
Violation: 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
Ortiz Attachment C - 39 

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 40 of 70



Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 
Credit Credit 

Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

Consumer 

Small 
Business or 

Organization: 

Address 2: 

t e· 

Zip: Country: UNITED STATES; 

Home Cell Number: 
Number: -

Work Ext: 
Number: 

Fax Number: Email: yahoo.com 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e 

ills; C Ii 

Email: URL: 

Phone Ext: 
Number: 

Subject ID Subject ID 
Type: Issuer State: 
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Subject 10 
Issuer 

Country: 

Associated Subject 

Company: Federal Trade Commission Normalized FTC Imposter 

Company: 

Company CFPB Provided Data Address: 
Type: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: http://www.ftc.gov 

Phone 918-7867071 Ext: 
Number: 
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Record# 14 / 91774146 / Consumer Sentinel Network Complaint 
Reference 91774146 Originator 

Number: Reference 
Number: 

Language: English Contact Complaint 
Type: 

Source: Consumer DNC?: No 

Comments: Consumer received a letter from Ameritech Financial stating they could reduce her student loan 
interest rates. $285 has been deducted from her bank account for 6 months. However, 
Fedloans states her account is frozen and no money should be going towards the loan . 

Consumer does not know where the payments are going to. 

Complaint 

disposition 
provided?: 

Complaint 
Disposition: 

Data Load Date: 01/11/2018 4:47:13 PM 

Reference: 

Created By: JRODRIGUEZROD Created Date: 01/11/2018 4:47:13 PM 

Updated By: JRODRIGUEZROD Updated 01/11/2018 4:48:47 PM 

Date: 

Complaint FTC Call Center Product Debt Management\Credit 

Source: Service Counseling 
Description: 

Amount $1,700.00 Amount Paid: $1 ,700.00 

Requested: 

Payment Bank Account Debit Agency Phone 
Method: Contact: 

Complaint 01/11/2018 Transaction 06/01/2017 

Date: Date: 

Initial Mail Initial Phone: other 

Contact: Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 
Violation: 

Topic: Dispute with 

Credit 
Bureau?: 

Dispute w ith No Dispute with No 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 
or 

dependent?: 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

Address 2: 

Home Cell Number: 
Number: 

Work Ext: 

Number: 

o.com 

Age Range: 30 - 39 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

·e 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

e 

Email: URL: 

Phone 800-7928621 Ext: 

Number: 

Subject 10 Subject 10 

Type: Issuer State: 

Subject 10 
Issuer 

Country: 
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Record# 15 / 91451494 / Consumer Sentinel Network Complaint 
Reference 

Number: 

91451494 Originator 

Reference 

Number: 

Language: English Contact 

Ty pe: 

Complaint 

Source: Consumer DNC?: No 

Comments: They contacted me promising to help me with my student loan debt. However, after speaking to 

two representatives from the US Dept. Of Ed., I was informed that I did not need to go through a 

debt rel ief company, as the rate per month Ameritech had gotten me was no different than if I 

had done the work myself. They failed to inform me of my fu ll rights and requested $207 for 11 

months as a mandatory service fee for doing what I could have done myself. 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 01/01/2018 4:19:21 PM 

Created By: FTCCIS-FTCUSER Created Date: 01/01/2018 4:19:22 PM 

Updated By: Updated 
Date: 

Complaint 
Source: 

FTC Online Complaint Assistant 

(CIS) 
Product 
Service 

Description: 

Debt Management\Credit 

Counseling 

Amount 
Requested: 

$2,277.00 Amount Paid: $2,277.00 

Payment 
Method: 

Bank Account Debit Agency 
Contact: 

Internet 

Complaint 
Date: 

01/01/2018 Transaction 
Date: 

03/08/2016 

Initial 
Contact: 

Phone Call: Mobile/Cell Initial 
Response: 

Answer cold call 

Statute/Rule: FTC Act Sec 5 (BCP) Law 

Violation: 

Deception/Misrepresentation 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 
Credit 

Bureau -

Responded?: 

Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

Member of 
armed forces 

or 
dependent?: 

No Cross Border 
Complaint?: 

No 
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Consumer Information 

Consumer 
Small 

Business or 
Organization: 

I 
' -

First Name: Last Name: 

e r 

' 
·11. 

Home 

n 
' 

Cell Number: 
Number: 

Work Ext: 
Number: 

·1. t 

Age Range: 30 - 39 Military 
Service 

Branch: 

Soldier Soldier 
Status: Station: 

Subject 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

s 1101 I s e V r L, u·e 

·t I 0 Hill ; el Ii o i 
' 

ZIP: 95762; Country: UNITED STATES; 

Email: lncome.doc@ameritechfinancial.c URL: 
om 

Phone 800-7928621 Ext: 
Number: 

Subject 10 Subject 10 
Type: Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 16 / 91230706 I Consumer Sentinel Network Complaint 
Reference 

Number: 
91230706 Originator 

Reference 
Number: 

171211 -2701534 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: CFPB Issue Type: Fraud or scam 1--- What Happened: AmeriTech Financial got my contact 
information and acted as if they were Fedloan Service. I was callingFedloan to try to get the 

government forgiveness program. I was on my way in doing so, but AmeriTechintervened and I 

was tricked into thinking this was going to my student loans. When another companycontacted 

me and was trying to get me to sign up with them, I told them I was already doing this 

withFedloan. That is when that 3rd party told me I could be getting scammed by the company, 

AmeriTech.So I asked them what would make me think that they were not a scam either. They 

could not answerthat. So I started looking into it more and I called Fedloan. They told me I was 

being scammed and thatl should only be making payments to Fedloan. No 3rd party. I stopped 
payment and last payment wason 6/26/2017. I am now only dealing with Fedloan. AmeriTech 

was trying to say they were notscamming me, but I could not get them to answer the question, 

why am I paying them instead of theFedloan Service that offers the forgiveness program that 

deals directly with Fedloan that Fedloan offersfor free. Instead of charging me fees and paying 

them $1,851 that has not went to my student loans.AmeriTech pulled all the paperwork that 

Fedloan service has, but then they put their AMERITECH FINANCIAL letter head on the top 

page of all the documents and they make it look like Fedloan andAmeritech is working together 

or are one in the same. This is not the case. They now have all of mineand my wife personal 

info, S.S.#, bank accounts, passwords, and more. I hope this helps I hope we canstop this from 

containing to other people trying to pay off the student loans. -- Have contacted: CC Issuer ---
Fair Resolution: I hope this helps I hope we can stop this from containing to other people trying 

to pay off the student loans. 

Complaint 
disposition 
provided?: 

Complaint 

Disposition: 

Data 
Reference: 

Load Date: 12/1 9/2017 12:31 :36 AM 

Created By: CFPB-USER Created Date: 12/11/2017 5:00:04 PM 

Updated By: Updated 
Date: 

Complaint 
Source: 

Consumer Financial Protection 

Bureau 

Product 
Service 

Description: 

Debt Management\Credit 

Counseling 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 

Date: 

12/11/2017 Transaction 

Date: 
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Initial Initial 
Contact: Response: 

Statute/Rule: Law 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 

Credit Credit 
Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

0 

Consumer 
Small 

Business or 
Organization: 

Country: UNITED STATES; 

Home Cell Number: 

Number: -
Work Ext: 

Number: 

Age Range: Military 
Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AmeriTech Financial Normalized Ameritech Financial 

Name: 

e 

El Dorado Hills; State/Prov: California; 

n I 

Email: URL: 

Phone Ext: 
Number: 

Printer Fliendly Record Details Page 37 of 60 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
Ortiz Attachment C - 47 

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 48 of 70



Printer Fliendly Record Details Page 38 of 60 

Subject 10 Subject 10 

Type: Issuer State: 

Subject 10 

Issuer 

Country: 

Associated Subject 

Company: Federal Trade Commission Normalized FTC Imposter 

Company: 

Company CFPB Provided Data Address: 

Type: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: http://www.ftc.gov 

Phone 918-7867071 Ext: 

Number: 

https:/ /www .consumersentinel.gov/Search/PlintDetails 4/16/2018 
Ortiz Attachment C - 48 

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 49 of 70



Printer Fliendly Record Details Page 39 of 60 

Record # 17 / 91044919 I Consumer Sentinel Network Complaint 
Reference 

Number: 

91044919 Originator 
Reference 

Number: 

Language: English Contact 
Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer states that she received a letter from Ameritech Financial offering a student loan 
consolidation plan. Consumer agreed to pay $199/month consumer has paid for about 15 
months for a total of $2789 charging her bank account monthly. Consumer states that 

Ameritech Financial never maid a payment to her original loan provider. Consumer states that 
she has been paying for services she has not received. 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 
Reference: 

Load Date: 12/14/2017 10:47:46 AM 

Created By: RMUNOZ Created Date: 12/14/2017 10:47:46 AM 

Updated By: Updated 
Date: 

Complaint 
Source: 

FTC Call Center Product 
Service 

Description: 

Debt Management\Credit 
Counseling 

Amount 
Requested: 

$2,789.00 Amount Paid: $2,789.00 

Payment 
Method: 

Bank Account Debit Agency 
Contact: 

Phone 

Complaint 
Date: 

12/14/2017 Transaction 
Date: 

01/01/2017 

Initial 
Contact: 

Mail Initial 
Response: 

Phone: other 

Statute/Rule: FTC Act Sec 5 (BCP) Law 

Violation: 

Deception/Misrepresentation 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute w ith 
Credit 

Bureau -

Responded?: 

No Dispute with 
Credit 

Bureau -
Resolved to 

Satisfaction?: 

No 

Member of 
armed forces 

or 
dependent?: 

No Cross Border 
Complaint?: 

No 
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Consumer Information 

Consumer 
Small 

Business or 
Organization: 

Cell Number: Home 
Number: 

Work Ext: 

Number: 

Age Range: 30 - 39 Military 
Service 

Branch: 

Soldier Soldier 
Status: Station: 

Subject 

Subject: Ameritech Financial Normalized 
Name: 

Ameritech Financial 

s 57 S Sui e 5 

City: Rohnert 
(Cleansed: Rohnert Park) 

State/Prov: California; 

ZIP: 94928; Country: UNITED STATES; 

Phone 800-7928621 Ext: 

Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 

Issuer 
Country: 
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Record # 18 / 90986670 I Consumer Sentinel Network Complaint 
Reference 

Number: 
90986670 Originator 

Reference 
Number: 

10725127 

Language: English Contact 
Type: 

Complaint 

Source: Organization DNC?: No 

Comments: 

Complaint 
disposition 
provided?: 

Complaint 
Disposition: 

Data 

Reference: 

Load Date: 12/09/2017 5:35:58 PM 

Created By: PST AR-USER Created Date: 11/13/2017 12:00:00 AM 

Updated By: Updated 
Date: 

Complaint 
Source: 

PrivacyStar Product 
Service 

Description: 

Third Party Debt Collection 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 

Date: 

11 /13/2017 Transaction 

Date: 

Initial 

Contact: 

Initial 

Response: 

Statute/Rule: Fair Debt Collection Practices Act Law 
Violation: 

Calls Debtor After Getting 'Cease 

Communication' Notice 
Calls any person repeatedly or 
continuously 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with 

Credit 
Bureau -

Responded?: 

Dispute with 

Credit 
Bureau -

Resolved to 

Satisfaction?: 

Member of 
armed forces 

or 
dependent?: 

Cross Border 
Complaint?: 

No 

Consumer Information 
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Consumer 
Small 

Business or 
Organization: 

r e· t e· t ro i e 

Address 1: Address 2: 
·t . 

' 
t e· 

IT ST . ·11. 
' 

y, E 
' 

Home - Cell Number: 
Number: 

Work Ext: 
Number: .,. 

Age Range: Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

e 

Subject: AMERITECH FINANCIAL Normalized 

Name: 

Ameritech Financial 

e r 

' 
C Ii i 

' 

' 
n I 

' 
Email: URL: 

Phone 916-3305215 Ext: 
Number: 

Subject 10 
Type: 

Subject 10 
Issuer State: 

Subject 10 
Issuer 

Country: 
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Record # 19 / 90575186 I Consumer Sentinel Network Complaint 
Reference 

Number: 

90575186 Originator 
Reference 

Number: 

1711 13-2636915 

Language: English Contact 
Type: 

Complaint 

e· rg i n 

Comments: CFPB Issue Type: Dealing with your lender or servicer I Received bad information about your 

loan - - What Happened: When I first signed up with Ameritech Financial I spoke with a 
representative name Daniel Hamilton, he gave me options on my student loan payments I can 

make. He said there is option H where I make a one time payment of 102.00 and my payment 

drops to 82.00 for 32 months then the remainder of the term it will be 68.00. My total cost will be 

$23,406 and the rest of my student loan will be forgiven. I called customer service 11/13/2017 

since I signed up with a different company America Support Network and so I was calling 

Ameritech to remove my account from auto pay. The customer service lady transferred me over 

to her Supervisor where he stated that my monthly payments are $0 and that the $82.00 I've 

been paying was for a fee. I was not aware of any fee, its been almost a year and I've been 

paying $82.00 on an account that was suppose to be towards my student loan but this wasn't 

the case. My credit report has increased over time in regards to my student loan which means 

there is no payments being done neither is it showing on my nelnet account that they put. - -

Have contacted : CC Issuer --- Fair Resolution: I would like my refund on this false information 
given to me in which this has affected my credit report on my student loan because instead of it 

decreasing it has been increasing. --- School Unit ID: --- School OPE ID:--

Complaint 
disposition 
provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/23/2017 12:34:34 AM 

C p USE 11/13/ 17 :O :10 P 

Updated By: Updated 
Date: 

Complaint 
Source: 

Consumer Financial Protection 

Bureau 

Product 
Service 

Description: 

Lending: Student Loans 

Amount 
Requested: 

Amount Paid: 

Payment 
Method: 

Agency 
Contact: 

External Agency 

Complaint 

Date: 

11 /13/2017 Transaction 

Date: 

Initial 
Contact: 

Initial 
Response: 

Statute/Rule: Law 
Violation: 
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Topic: Dispute with 
Credit 

Bureau?: 

Dispute with Dispute with 
Credit Credit 

Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of Cross Border No 
armed forces Complaint?: 

or 
dependent?: 

Consumer 

Small 
Business or 

Organization: 

Home Cell Number: 
Number: 

Work Ext: 
Number: 

hot ii.co 

Age Range: Military 
Service 
Branch: 

Soldier Soldier 
Status: Station: 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

ills; C 

Phone Ext: 

Number: 

Subject ID Subject ID 

Type: Issuer State: 

Subject ID 
Issuer 

Country: 
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Company # 2 

Company: Bacone College Normalized 

Company: 

Bacone College 

Company 

Type: 

School Information Address: 

City: Muskogee; State/Prov: Oklahoma; 

ZIP: (Cleansed: 7 4402) Country: UNITED STATES; 

' 
Email: URL: 

Phone Ext: 

Number: 

Company# 3 

Company: Federal Trade Commission Normalized 

Company: 

FTC Imposter 

Company 

Type: 

CFPB Provided Data Address: 

City: 
' 

State/Prov: 
' 

ZIP: 
' 

Country: UNITED STATES; 

Email: URL: http://www.ftc.gov 

Phone 918-7867071 Ext: 

Number: 
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Record # 20 / 90569517 / Consumer Sentinel Network Com laint 
Reference 

Number: 
90569517 Originator 

Reference 
Number: 

Language: English Contact 

Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: AmeriTech Financial got my contact information and acted as if they were Fedloan Service. I 

was calling Fedloan to try to get the government forgiveness program for my student loan. I was 

on my way in doing so, but AmeriTech intervened and I was tricked into thinking this was going 

to my student loans. When another company contacted me and was trying to get me to sign up 

with them, I told them I was already doing this with Fedloan. That is when that 3rd party told me 

I could be getting scammed by the company, AmeriTech. So I asked them what would make me 

think that they were not a scam either. They could not answer that. So I started looking into it 

more and I called Fedloan. They told me I was being scammed and that I should only be making 

payments to Fedloan. No 3rd party. I stopped payment and last payment was on 6/26/2017. I 

am now only dealing with Fedloan. AmeriTech was trying to say they were not scamming me, 

but I could not get them to answer the question, why am I paying them instead of the Fedloan 

Service that offers the forgiveness program that deals directly with Fedloan that Fedloan offers 

for free. Instead of charging me fees and paying them $1 ,851 that has not went to my student 

loans. AmeriTech pulled all the paperwork that Fedloan service has, but then they put their 

AMERITECH FINANCIAL letter head on the top page of all the documents and they make it 

look like Fedloan and Ameritech is working together or are one in the same. This is not the 

case. They now have all of mine and my wife personal info, S.S. #, bank accounts, passwords, 

and more. I hope this helps I hope we can stop this from containing to other people trying to pay 

off the student loans. Here is all my contact information • Nickname: Cell # --Work #-

- UPD:11/27/17 Consumer asked about the FTC's address. ­
Update:12/1/17 Consumer sent all document contract information. SHarewood 

Complaint 
disposition 

provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/27/2017 3:27:02 PM 

Created By: FTCCIS-FTCUSER Created Date: 11/27/2017 3:27:02 PM 

Updated By: SHAREWOOD Updated 

Date: 

12/01/2017 2:12:10 PM 

Complaint 

Source: 

FTC Online Complaint Assistant 

(CIS) 
Product 
Service 

Description: 

Impostor: Government 

Amount 
Requested: 

$287.00 Amount Paid: $1 ,851.00 

Payment 

Method: 

Bank Account Debit Agency 

Contact: 

Phone 
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Complaint 12/01/2017 Transaction 08/01/2016 
Date: Date: 

Initial Phone Call: Mobile/Cell Initial Phone: 800/888 number 

Contact: Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 
Violation: 

Topic: Dispute with 
Credit 

Bureau?: 

Dispute with No Dispute with No 
Credit Credit 

Bureau - Bureau -
Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 
or 

dependent?: 

Consumer Information 

Consumer 
Small 

Business or 
Organization: 

First Name: 

e 

Home Cell Number: 
Number: -

Work Ext: 
Number: -

hot ii.co 

Age Range: 40 -49 Military 

Service 
Branch: 

Soldier Soldier 
Status: Station: 

Subject: AmeriTech Financial Normalized Ameritech Financial 

Name: 

s e 

Ii o 

IT ST 

Email: income.doc@ameritechfinancial.co URL: 
m 
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Record# 21 / 90426395 / Consumer Sentinel Network Complaint 

Reference 

Number: 

90426395 Originator 

Reference 

Number: 

Language: English Contact 

Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer has been getting calls from someone saying they are Ameritech Financial and saying 

they are calling about his student loans but the consumer does not have student loans. The 

consumer wanted to report this. 

Complaint 

disposition 

provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/21/2017 4:23:10 PM 

Created By: MSMAW Created Date: 11/21/2017 4:23:11 PM 

Updated By: Updated 

Date: 

Complaint 

Source: 

FTC Call Center Product Lending: Student Loans 

Service 

Description: 

Amount $0.00 Amount Paid: $0.00 

Requested: 

Payment 

Method: 

Not Reported Agency Phone 

Contact: 

Complaint 

Date: 

11/21/2017 Transaction 10/20/2017 

Date: 

Initial 

Contact: 

Phone Call: Mobile/Cell Initial Phone: other 

Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 

Violation: 

Topic: Dispute with 

Credit 

Bureau?: 

Dispute with No Dispute with No 

Credit Credit 

Bureau Bureau 

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 

dependent?: 

Consumer Information 
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Consumer 

Small 

Business or 

Organization: 

First Name: Last Name: 

Country: UNITED STATES; 

Home Cell Number: -
Number: 

Work Ext: 

Number: 

Fax Number: Email: 

Age Range: 20- 29 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

Address 1: Address 2: 

ZIP: Country: UNITED STATES; 

Email: URL: 

Phone 866-4104920 Ext: 

Number: 

Subject ID Subject ID 

Type: Issuer State: 

Subject ID 

Issuer 

Country: 
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Record# 22 / 90343505 / Consumer Sentinel Network Complaint 

Reference 

Number: 

90343505 Originator 

Reference 

Number: 

Language: English Contact Complaint 

Type: 

Source: Consumer DNC?: No 

Comments: I received a voicemail on 10/31/17 from a representative stating that they could help reduce my 

federal student loan debt and to call back so they could help me start the process. I then 

received a letter in the mail - I had received at least 2 other letters similar to this in the past 4 

months. I called on 11 /6/17 to find out more information or to see if this was just another scam. I 

spoke with Jate Smith - in response to my inquiry for information I was told they needed to 

access my federal loan accounts to confirm the accuracy of what I was telling them in order to 

give me an estimate. I gave permission for them to do so. He asked me several questions about 

income and monthly budget on the premise of giving me a quote. He quoted me $102/month for 

33 months, then $69 thereafter until my loans were paid off or forgiven. There were &quot;no 

other fees.&quot; All fees were to be included. He then asked for 2 references to complete my 

application. This upset me as I had called only for information and told him I would not be 

providing references as I had not given permission to start the application in the first place. I 

asked for more details about the monthly quote and fees; he informated me that there is a 

document preparation fee of $99/month for the first &quot;few months&quot;. This meant that 

only $3/month would be going toward my loans, not $102 as quoted. I ended the call and 

immediately called Fedloans/FAFSA to notify them and change all my usernames and 

passwords. Other-Other Update 

Complaint 

disposition 

provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/18/2017 11 :59:24 AM 

Created By: FTCCIS-FTCUSER Created Date: 11/18/2017 11 :59:25 AM 

Updated By: CRSS\rhunter Updated 11/20/2017 4:21:46 PM 

Date: 

Complaint 

Source: 

FTC Online Complaint Assistant Product Debt Management\Credit 

(CIS) Service Counseling 

Description: 

Amount $102.00 Amount Paid: $0.00 

Requested: 

Payment Other Payment Method (Note in Agency Internet 

Method: Comments) Contact: 

Complaint 

Date: 

11/18/2017 Transaction 10/31/2017 

Date: 

Initial 

Contact: 

Phone Call: Mobile/Cell Initial Other 

Response: 
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Statute/Rule: FTC Act Sec 5 (BCP) 

Rule\Other 

Law 

Violation: 

Deception/Misrepresentation 

other (Note the Violation in the 

Comment Field) 

Topic: Dispute with 

Credit 

Bureau?: 

Dispute with 

Credit 

Dispute with 

Credit 

Bureau Bureau 

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 

dependent?: 

Co er lnfor tion 

Consumer 

Small 

Business or 

Organization: 

First Name: - Last Name: 

Address 1: Address 2: 

City: State: 

Zip: Country: UNITED STATES; 

Home - Cell Number: 

Number: 

Work Ext: 

Number: 

Fax Number: Email: 

Age Range: Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject 

Subject: Ameritech Financial Normalized 

Name: 

Ameritech Financial 

Address 1: 5789 State Farm Dr. Suite #265 Address 2: 

J. oh rt rk; at / ali o ia; 

ZIP: 94928; Country: UNITED STATES; 

Email: URL: https://ameritechfinancial.com 

Phone 800-7928621 Ext: 

Number: 

Subject ID 

Type: 

Subject ID 

Issuer State: 
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Subject ID 

Issuer 

Country: 

Representative 

Name: 

Jate Smith Title: Customer Representative 
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Record# 23 / 90232997 / Consumer Sentinel Network Complaint 

Reference 

Number: 

90232997 Originator 

Reference 

Number: 

Language: English Contact 

Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer stated she has been dealing with a third party for student loan forgiveness program 

with Ameritech Financial and paid $849 to get started and $99/mo. ($1188) for a year (grand 

total of $2037). Consumer later learned that this program was not legit and could have done this 

for free. Call was dropped before information was gathered. UPDATED: 11/15/2017 The 

consumer will contact her bank. dtoms 

Complaint 

disposition 

provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/15/2017 4:40:04 PM 

Created By: RHUNTER Created Date: 11/15/2017 4:40:04 PM 

Updated By: DTOMS Updated 11/15/2017 4:44:44 PM 

Date: 

Complaint 

Source: 

FTC Call Center Product Debt Management\Credit 

Service Counseling 

Description: 

Amount $2,037.00 Amount Paid: $2,037.00 

Requested: 

Payment 

Method: 

Bank Account Debit Agency Phone 

Contact: 

Complaint 

Date: 

11/15/2017 Transaction 10/01/2016 

Date: 

Initial 

Contact: 

Mail Initial Phone: 800/888 number 

Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 

Violation: 

Topic: Dispute with 

Credit 

Bureau?: 

Dispute with 

Credit 

No Dispute with No 

Credit 

Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 

dependent?: 
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Consumer Information 

Consumer 

Small 

Business or 

Organization: 

First Name: 

e 

State: 

Zip: Country: UNITED STATES; 

Home - Cell Number: -
Number: 

Work - Ext: 

Number: 

Fax Number: Email: 

Age Range: 30 - 39 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject 

Subject: Ameritech Financial Normalized 

Name: 

Ameritech Financial 

e 

City: State/Prov: 

ZIP: Country: UNITED STATES; 

Email: URL: www.ameritechfinancial.com 

Phone 800-7928621 Ext: 

Number: 

Subject ID 

Type: 

Subject ID 

Issuer State: 

Subject ID 

Issuer 

Country: 
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Record# 24 / 89910174 / Consumer Sentinel Network Complaint 

Reference 

Number: 

89910174 Originator 

Reference 

Number: 

Language: English Contact 

Type: 

Complaint 

Source: Consumer DNC?: No 

Comments: Consumer states that she got involved with a third party called Ameri Tech and the company 

that deals with collecting the money is Reliant Account Management for her student loans. She 

had spoken to the Fed Loans and they told her that no payments had been made on her student 

loans. She was told that if she made certain amount of payments to them, they would lower her 

student loans. 

Complaint 

disposition 

provided?: 

Complaint 

Disposition: 

Data 

Reference: 

Load Date: 11/02/2017 11 :54:56 AM 

Created By: JCHAVEZ Created Date: 11/02/2017 11:54:57 AM 

Updated By: Updated 

Date: 

Complaint 

Source: 

FTC Call Center Product 

Service 

Lending: Student Loans 

Description: 

Amount $240.00 Amount Paid: $240.00 

Requested: 

Payment 

Method: 

Unknown Agency 

Contact: 

Phone 

Complaint 

Date: 

11/02/2017 Transaction 

Date: 

09/01/2017 

Initial 

Contact: 

lnternet/E-mail Initial 

Response: 

Phone: other 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 

Violation: 

Topic: Dispute with 

Credit 

Bureau?: 

Dispute with 

Credit 

No Dispute with 

Credit 

No 

Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 

dependent?: 

https://www.consumersentinel.gov/Search/PiintDetails 4/16/2018 

Ortiz Attachment C - 65 

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 66 of 70
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Consumer Information 

Consumer 

Small 

Business or 

Organization: 

First Name: 

r s : II.. 
Last Name: 

e .. 
-City: State: 

Zip: .Ill Country: UNITED STATES; 

Home Cell Number: 

Number: 

Work Ext: 

Number: 

b r: a 

Age Range: 20- 29 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject 

Subject: Ameri Tech Normalized Ameritech 

Name: 

r 1: e 

: t I

ZIP: ' Country: UNITED STATES; 

I: e ici g. o 

Phone Ext: 

Number: 

Subject ID Subject ID 

Type: Issuer State: 

Subject ID 

Issuer 

Country: 

Associated Subject 

Company: Reliant Account Management Normalized Reliant Account Management 

Company: 

Company Other Address: 

Type: 

City: State/Prov: 

ZIP: ' Country: UNITED STATES; 

Email: URL: 

Phone Ext: 

Number: 
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Printer F1iendly Record Details Page 58 of 60 

Record# 25 / 87320472 / Consumer Sentinel Network Complaint 

Reference 87320472 Originator 

Number: Reference 

Number: 

Language: English Contact Complaint 

Type: 

Source: Consumer DNC?: No 

Comments: I received a card in the mail at the beginning of 2016 sometime stating I can get loan 

forgivenness and consolidation, so I knew that we wanted to own a home so I was thinking that 

this is great since my loan is over $SOK and my husband is disabled from CHF. They promised 

me $50 a month payments and in 15 years the rest of my loan will be forgave, so I signed up. I 

realized that they weren't actually putting any money toward my balance recently when it 

showed on my credit report that it went up. I am currently in a repayment plan, so it is in good 

standing but keeps sky rocketing. I will be paying until my death bed. My mortgage loan officer 

needed documentation of this low monthly payment arrangement through the 'so called 

government agency' working with the US Dept of Education for consolidation. They gave me the 

run around- could not and refused to produce a document stating that this is what we had 

agreed on. My loan officer was like this is a scam and I was still scared to stop the payments 

thinking that this was going to affect my loan approval and have me paying $400 a month that I 

absolutely could not afford without my family being homeless. I finally put in a stop payment 

order with my bank on Monday and left it in God's hands. I could have been paying that $50 a 

month toward my interest while in the repayment program of $0 for two years. Please stop this 

company from taking someone else money. I am going to try to get a refund. 

Complaint 

disposition 

provided?: 

Complaint 

Disposition: 

Data Load Date: 11/21/2017 3:35:13 PM 

Reference: 

Created By: FTCCIS-FTCUSER Created Date: 11/21/2017 3:35:13 PM 

Updated By: Updated 

Date: 

Complaint FTC Online Complaint Assistant Product Impostor: Government 

Source: (CIS) Service 

Description: 

Amount $50.00 Amount Paid: $1,500.00 

Requested: 

Payment Bank Account Debit Agency Internet 

Method: Contact: 

Complaint 11/21/2017 Transaction 01/04/2016 

Date: Date: 

Initial Mail Initial Phone: 800/888 number 

Contact: Response: 

Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation 

Violation: 
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Printer F1iendly Record Details Page 59 of 60 

Topic: Dispute with 

Credit 

Bureau?: 

Dispute with Dispute with 

Credit Credit 

Bureau - Bureau -

Responded?: Resolved to 

Satisfaction?: 

Member of No Cross Border No 

armed forces Complaint?: 

or 

dependent?: 

i 

Consumer 

Small 

Business or 

Organization: 

r : 
Address 1: Address 2: 

J. � a 

if : IT 

Home Cell Number: 

Number: 

Work Ext: 

Number: 

Fax Number: Email: gmail.com 

Age Range: 30- 39 Military 

Service 

Branch: 

Soldier Soldier 

Status: Station: 

Subject: Ameritech Financial Normalized Ameritech Financial 

Name: 

Address 1: 1101 Investment Blvd., Suite 290 Address 2: 

y: I r H'ls; t I 0 : Ii o i .

ZIP: 95762; Country: UNITED STATES; 

Email: customerservice@ameritechfinanc URL: www.ameritechfinancial.com 

ial.com 

Phone 800-7928621 Ext: 

Number: 

Subject ID Subject ID 

Type: Issuer State: 

Subject ID 

Issuer 

Country: 
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Representative Isiah McCall Title: Customer Service 

Name: 

https://www.consumersentinel.gov/Search/PiintDetails 4/16/2018 

Ortiz Attachment C - 69

Case 4:18-cv-00806-SBA   Document 112-3   Filed 04/19/18   Page 70 of 70



Ortiz Attachment D 

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 1 of 20



 C
on

fid
en

tia
l

V
S

_2
01

70
92

5_
00

01
16• 

Ortiz Attachment D - 1

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 2 of 20



 C
on

fid
en

tia
l

V
S

_2
01

70
92

5_
00

01
17I 

Ortiz Attachment D - 2

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 3 of 20



A
T

T
E

N
T

IO
N

: 

Y
ou

 h
av

e 
be

en
 in

vi
te

d 
to

 p
ar

tic
ip

at
e 

in
 a

 S
tu

de
nt

 L
oa

n 
D

oc
um

en
t 

P
re

pa
ra

tio
n 

an
d 

P
ro

ce
ss

in
g 

S
er

vi
ce

s 
P

ro
gr

am
. 

Th
is

 p
ro

gr
am

 w
il
l 

as
si

st
 y

ou
 in

 a
pp

ly
in

g 
fo

r g
ov

er
nm

en
t r

el
ie

f o
pt

io
ns

 
th

at
 c

an
 p

ot
en

tia
lly

 s
av

e 
yo

u 
th

ou
sa

nd
s 

on
 y

ou
r s

tu
de

nt
 lo

an
s.

 

Sp
ec

ia
l U

.S
. D

ep
artm

en
t o

f E
du

ca
tio

n 
p

ro
gr

am
s 

av
ai

la
bl

e 
m

ay
 in

cl
ud

e:
 

✓
$

0
1 

m
on

th
 M

on
th

ly
 S

tu
de

nt
 L

oa
n 

Pa
ym

en
t

✓
N

o 
M

in
im

um
 In

c
o

m
e

 R
eq

ui
re

m
en

t o
r 

C
re

di
t C

he
ck

✓
To

ta
l L

oa
n 

Fo
rg

iv
en

es
s 

Pr
og

ra
m

s
✓

N
o 

Pr
og

ra
m

 P
ay

m
en

t f
or

 u
p

 to
 9

0 
da

ys
✓

Sp
ec

ia
l P

ro
gr

am
s 

fo
r 

Pu
bl

ic
 S

er
vi

ce
 E

m
pl

oy
ee

s
To

 c
on

fir
m

 y
ou

r e
lig

ib
ili

ty
, p

le
as

e c
on

ta
ct

 o
ur

 S
tu

de
nt

 L
oa

n 
D

ep
ar

tm
en

t w
ith

 y
ou

r A
cc

ou
nt

#
:­

M
on

da
y 

-F
rid

ay
 9

am
 -

8p
m

 C
ST

 

C
a

ll
 T

o
ll

 F
r
e

e
 8

6
6

-4
0

3
-5

3
7

3
 

O
r 

us
e 

yo
ur

 p
er

so
na

liz
ed

 w
eb

si
te

 b
y 

go
in

g 
to

: .!lttg
· 

C
us

to
m

er
 c

od
e:

 
C

o
n
fi

d
e

n
ti

a
l 

st
ln

fin
an

ci
al

h
el

p
to

da
y.

co
m

 

V
S

_
2
0
1
7

0
9
2
5
_
0
0
0
3
8
2
 

Ortiz Attachment D - 3

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 4 of 20



S
tu

d
e

n
t L

o
a

n
 D

e
p

a
rt

m
e

n
t 

8
6

6
-4

0
3

-5
3

7
3

 

T
H

IR
D

 N
O

TI
C

E
 

A
c

c
o

u
n

t
#

: 

R
E

: S
tu

d
e

n
t L

o
a

n
 P

a
y

m
e

n
t 

P
R

E
S

O
R

T
E

D
 

F R
S

T-C
LA

S
S

 M
A

IL 
U

.S
. PO

S
TA

G
E

 

P
A

ID
 

S
A

C
R

A
M

E
N

T
O

.C
A

 
P

E
R

M
IT

#
 18

27
 

�
c;n,

ri
 Oia:t;al

rw;
 The

 �
si

ydoe
&1nof

equne
 or

�
y001aJ

ms
 dftl

ts, The
 ii rot

e ti.:J
 or

ele
nJ

qj
 olb.

 Cbmpl
n'fJ;l"ori:I

ES
doarneff

 �
�

iefon
endprooe

alJ
 wrrita

 b
e IEe

, 
Cc;rnp

!Jl
y frrod

td
s en:f

 se
Ma!

s ere
op

Wl
d en:l

 rJMJ
iJaly

 extbite
 iom

 ee
dl

 cimc
. Se

e UffiS
 of

 G:Jfl
n:.t

 br
 cxrnp

lelu-
dda Is. W

erieve
 ITl:l

"f
 a,::

c;aa
 atHie

s b.-
(ffl

nQ
 !Jl

illl
de

e Wl;fflll
W' 

�da
�!!;

=
�

�
:.,11,:

=
��

�
�

r:a
=

�,��
:

=
�

=
=.c

�
�

;
d_YoU

mat
�

�
on

yoo-
1J1M1

dud
t,lffll

lteOO
Eb

its
�

Wl
�tfee

.Th
isis 

C
o

n
fi

d
e

n
tia

l 
V

S
_
2
0
1
7

0
9

2
5
_

0
0
0
3
8
3
 

Ortiz Attachment D - 4

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 5 of 20



A
TT

E
N

T
IO

N
: 

S
E

C
O

N
D

 N
O

T
IC

E
 

W
e 

ar
e 

pl
ea

se
d 

to
 in

fo
rm

 y
ou

 th
at

 y
ou

 m
ay

 n
cm

 p
ar

tic
ip

at
e 

in
 o

ur
 S

tu
de

nt
 L

oa
n 

Do
cu

m
en

t 
Pr

ep
ar

at
io

n 
an

d 
Pr

oc
es

sin
g 

Se
rv

ic
es

 P
ro

gr
am

. l
h fi

s 
pro

gra
m

 ca
n 

im
m

ed
ia

te
ly

 a
ss

ist
 yo

u 
in

 p
ot

en
tia

lly
 s

av
in

g 
th

ou
sa

nd
s 

on
 yo

ur
 stu

de
nt

 loa
ns

 a
nd

 p
re

pa
re

 yo
u 

fo
r po

ss
ib

le
 tota

l D
oa

n fo
rg

ive
ne

ss
 t

hr
ou

gh
 a

pp
ly

in
g 

fo
r a

va
ila

bl
e 

gC1J
er

nm
en

t r
eli

ef
 o

pti
on

s.
 

W
ith

 th
e 

im
ple

m
en

ta
tio

n 
of

 t
he

 D-l
ea

lth
 C

are
 a

nd
 Ed

uc
at

io
n 

Aff
ord

ab
il i

ty
 Re

co
nc

il i
at

fi o
n Act

 o
f 2

01
0:

 
th

e 
U.

S.
 D

ep
ar

tm
en

t o
f 

Ed
uc

at
io

n 
ha

s 
ad

ju
st

ed
 t

he
ir 

re
pa

ym
en

t p
ol

ic
ies

. 

Yo
u 

ma
y 

no
w

 b
e 

el
ig

ib
le

 fo
r: 

•
$0

 /
 M

on
th

 S
tu

de
nt

 L
oa

n 
Pa

ym
en

t

•
To

ta
l L

oa
n 

Fo
rgi

ve
ne

ss
 P

ro
gra

m
s

•
Lo

an
 C

on
so

lid
at

io
n 

an
d 

Pr
ogr

am
Pa

ym
en

t R
ed

uct
io

n

•
N

o 
M

in
im

um
 In

co
m

e 
Re

qu
ire

m
en

t
or

 C
re

dit
 C

he
ck

•
Sp

ec
ia

l F
or

gi
ve

ne
ss

 P
ro

gr
am

s 
fo

r
Pu

bl
ic

 Se
ct

or
 E

m
pl

oy
ee

s 

C
a
il
 
T
o
n
 
F
ire

e
 

1
-8

6
6

-5
6

3
-6

7
4

6
M

on
da

y 
-!F

rid
ay

 1
0a

m
 -

9p
m

 E
ST

 

Re
fe

re
nc

e 
#:

 

Or
 u

se
 you

r 
Pe

rs
on

al
 A

cc
ou

nt
 P

or
ta

l (
PA

P)
: 

stt
nf

in
an

ci
al

he
lp

to
da

y.c
om

Cl
ie

nt
 C

od
e: 

C
orllfi

ili
re

tta
lres

po
nd

 to
 th

is 
le

tte
r m

ay
 vo

id
 co

rrip
�

200l
769

::si
�

a3
5 

Ortiz Attachment D - 5

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 6 of 20



2
0

1
6

 
S

IE
C

O
N

D
 

N
O

i
lC

IE
 

S
7r

U
D

E
N

7r
 L

O
A

N
 
D

E
PA

Rlf
M

E
N

T
 

1
-8

6
6

-5
6

3
-6

7
 46

R
e
fe

re
n

c
e
 N

o
. 

R
IE

: 
S

tu
d

e
n
t 

l
o
a
n
 P

ay
m

e
n
t 

R
e
d
u
c
ti

o
n
 a

n
d
 f

o
rg

iv
e
n
e
s
s 

P
R

E
S

O
R

T
E

D
 

F
IR

S
T-C

LAS
S

 M
A

IL
 

U
.S

. PO
S

TA
G

E
 

P
A

ID
 

S
A

C
RA

M
E

N
T

O
, C

A
 

P
E

R
M

IT
#

18
27

 

Di
sc

la
ime

r: 
Th

e 
Co

m
pa

ny
 d

oe
s 

no
t 

as
su

m
e 

or
 p

ay
 c

on
su

m
er

 d
eb

ts
. Th

is
 is

 n
ot

 a
 lo

an
 o

r 
a 

le
nd

in
g 

off
er

. C
om

pa
ny

 p
ro

vid
es

 
do

cu
m

en
t 

pr
ep

ar
at

io
n 

an
d 

pr
oc

es
sin

g 
se

rv
ic

es
 fo

r 
a 

fe
e.

 C
om

pa
ny

 p
rod

uc
ts 

and
 se

rv
ic

es
 a

re
 o

pt
io

na
l a

nd
 m

ut
ua

lly
 ex

cl
us

ive
 

fro
m

 e
ac

h 
oth

er
. S

ee
 te

rm
s 

of
 c

on
tra

ct
 fo

r 
co

m
pl

et
e 

de
ta

ils
. 

W
e 

ha
ve

 m
an

y 
suc

ce
ss

 s
to

rie
s 

bu
t 

ca
nno

t g
ua

ra
nt

ee
 w

ar
ra

nt
y 

or
 

pr
ed

ict
 t

he
 o

ut
co

m
e 

in
 a

l))I
 p

ar
tic

ul
ar

 s
itu

at
io

n.
 Th

er
e 

ar
e 

m
an

y 
fre

e 
go

ve
rn

m
en

t p
rog

ra
m

s 
av

ai
la

bl
e 

and
 y

ou
 m

ay
 a

pp
ly 

on
 y

ou
r 

ow
n 

di
re

ct
ly 

wi
th

 the
 DO

E 
fo

r 
its

 s
er

vi
ce

s 
wi

th
ou

t l
ee

. Th
is

 is
 n

ot
 a

 g
ov

er
nm

en
t 

pr
og

ra
m

. F
or

 m
or

e 
in

fo
rm

at
io

n 
pl

ea
se

 d
ire

ct
 a

ll 
que

st
io

ns
 a

nd
 in

ce
oo

M
:1M

W
fia'l

63
-6

74
6.

 
V

S
_

2
0

1
7

0
9

2
5

_
0

0
0

4
3

6

Ortiz Attachment D - 6

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 7 of 20



I
2
 Q

 1
6

 
I

=�
��
:
 

IRe
f

e r
en

c
e 

S
T

U
D

E
N

T
 

L
O

AN
 

D
E

P
AR

TME
N

T
 

1
-

8
6

6
-

3
2

1
-

3
2

1
1

N
o

#
 

P
R

E
S

O
R

T
E

D
 

F
l R

S
T

-C
L

AS
S

 M
A

IL
 

U
.S

. 
P

OS
T

A
G

E
 

P
A

ID
 

S
A

C
R

A
M

E
N

T
O

.C
A

 
P

E
R

M
IT

#
 1

9
35

 

R
E
: 

S
tu

d
e

n
t 

Lo
a

n
 P

ay
m

e
n

t 
R

e
d

u
cti

o
n

 &
 F

o
rg

iv
e

n
e

ss
 

Oifido
su-

e:
 The

 CO
np1

ny
 doe

a 
nd:

 a
aai

me
 a

 p
ay

 co
naum

e,
 <k!l

tJta
. Tta!i

 i$
 no

t a
 k>a

n 
«

 a
 IM

OO
g 

otf!
r. 

C
Cl't1)

M
Y 

pr
M:t

eg
 d

ocu
men

t p
,ep

.wa
lO

n 
an

d 
pr

o�
 Mt

fVice&.
 b

ra
 fee

. 
CO

�
ny

 p
ro

cb::ta
 n

od
 a«Vioe

, 
s

e 
optioo

.al
 .M

d 
n:1J

tua
ly

 ex
cki

liv
e 

fro
m

 e
ach

 ethe
r. 

See
 term

& 
of

 ooo
ttatt

 f(I'
 <:ien-.:>

kit
e 

dei
ta

ia
. \IVe

 ha
w

 ma
ny

 Sll
coe&$

 &t
orie

& 
bu

t cai
no

t g
WJ

n!I
IW

&e
 

wa
tta

l'ty
ct

 p-
edct

the
 cu

too
me

 �
 �

 piw
tcu

ls
 lihstiO

n.
 The

re
 ar

e 
ma

ny
fre

eg
ov

emme
nt

pr
og

ra
na

av
ailab

le
 Md

 Y
ClJ

 ma
yap

pty,
 oo

 'f<U
 ann

 d
i'ectty

�
 l'

u!I
O

OE
 f�

 ils
&e

MCt11
w

•H
:it.1

t 
, ..

 Thl
•II

 no
t a

 g
ov

,r
nmo

c
 O�

fid
�"'
ntl

a i'°
"""

'°"
 �ea

se
 dr

oct
al

q ue
d

or
u

nd
 kl

q
dr

los
 to

 1- 866
-3 \f

S�
2

0
1 7

0
9

2
5

 -
0

0
1 3

50

Ortiz Attachment D - 7

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 8 of 20



SE
CO

N
D

 N
O

TI
CE

Th
is

 p
ro

gr
am

 c
an

 im
m

ed
ia

te
ly

 a
ss

is
t y

ou
 in

 p
ot

en
tia

lly
 sa

vi
ng

 
th

ou
sa

nd
s o

n 
yo

ur
 st

ud
en

t l
oa

ns
 a

nd
 p

re
pa

re
 y

ou
 fo

r 
to

ta
l l

oa
n 

fo
rg

iv
en

es
s

H
ea

lth
 C

ar
e 

an
d 

Ed
uc

at
io

n 
Af

fo
rd

ab
ili

ty
 R

ec
on

ci
lia

tio
n 

Ac
t o

f 2
01

0

To
 c

o
n

fi
rm

 y
o

u
r 

e
lig

ib
ili

ty
 t

o
d

a
y
 c

o
n

ta
c
t 

y
o

u
r 

re
p

re
se

n
ta

ti
v
e
 a

n
d

 p
ro

v
id

e
 y

o
u

r 
p

e
rs

o
n

a
l   

     
 

re
fe

re
n

c
e
 #

: 

C
al

l T
o

ll 
F

re
e

1-
86

6-
32

1-
32

11
M

on
da

y 
– 

Fr
id

ay
 9

:0
0 

AM
 - 

8:
00

 P
M

 C
ST

.

Y
o

u
 m

a
y
 n

o
w

 b
e

 e
li

g
ib

le
 f

o
r:

 

•
$

0
 /

 M
o

n
th

 S
tu

d
e

n
t 

L
o

a
n

 P
a
y
m

e
n

t

•
P

o
ss

ib
le

 T
o

ta
l 

L
o

a
n

 F
o

rg
iv

e
n

e
ss

P
ro

g
ra

m
s

•
L

o
a
n

 C
o

n
so

li
d

a
ti

o
n

 a
n

d
 P

ro
g

ra
m

P
a
y

m
e

n
t 

R
e

d
u

c
ti

o
n

•
N

o
 M

in
im

u
m

 I
n

c
o

m
e

 R
e

q
u

ir
e

m
e

n
t 

o
r

C
re

d
it

 C
h

e
c
k

•
S

p
e

c
ia

l 
F

o
rg

iv
e

n
e

ss
 P

ro
g

ra
m

s 
fo

r
P

u
b

li
c
 S

e
c
to

r 
E

m
p

lo
y
e

e
s

C
on

fid
en

tia
l

V
S

_2
01

70
92

5_
00

13
51

Ortiz Attachment D - 8

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 9 of 20



Student Loan Payment Reduction & Forgiveness 

Student Loan Department 
1-866-753-5068 

RE: Student Loan Payment 

ATTENTION: 

Account # : 

You have been invited to participate in a Student Loan Document Preparation and Processing Services Program. 
This program will assist you in applying for government relief options that can potentially save you 
thousands on your student loans. 

Special U.S. Department of Education programs available may include: 

✓ $0 / month Monthly Student Loan Payment 

✓ No Minimum Income Requirement or Credit Check 

✓ Total Loan Forgiveness Programs 

✓ No Program Payment for up to 90 days 

✓ Special Programs for Public Service Employees 

To confirm your eligibility, please contact our Student Loan Department with your Account # : 

Monday - Friday 10am - 9Rm ES'Ii 

Call Toll-Free 866-753-5068 

Or use your personalized website by going to: htt : .stlnfinancialhelptoday.com 

Warm Regards, 

Student Loan Department 
1-866-753-5068 

Account Number: 

Customer code: 

Important Disclosures: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document preparation 
and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract for complete 
details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many free government 
programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For more 
information please direct all questions and inquiries to 66-753-5068. 
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS 
[Ac c ount No: I I 

Account No: 
Student Loan Department 

1- 866 537-9975 

We are pleased to inform you that you may now participate in the Student Loan Document Preparation and 

Processing Services Program. This pro~am can potentially save you thousands on your student loans 
and prepare you for total loan forgiveness through applying for available government relief options. 

With the implementation of the Heath Care and Education Affordability Reconciliation Act of 2010 the 
U.S. Department of Education has adjusted their re-payment policies. You may now be eligible for: 

NAME OF BORROWER BALANCE 

OVER 
$25, 000 

OFFER TYPE 

LOAN 
ASS I STANCE 

LOAN TYPE 

Fede r al 
Student 

Loan 

• $0 / Month Student Loan Payment 

• Total Loan Forgiveness Programs 

ACCOUNT# 

• Loan Consolidation and Program Payment Reduction 

• No Minimum Income Requirement or Credit Check 

OFFER STATUS 

OPEN 

• Special Forgiveness Programs for Public Sector Employees 

To confi rm your eligibility today contact us at: 1-(866) 537-9975 Monday - Friday 10am - 9 m EST, and provide 
your personalized account number: 

Failure to respond to this letter by 9/ 19/ 2016 may void company offer for services. 

Sincerely, 

Student Loan Department 
1-(866) 537-9975 
Account Number: 

To start the process on-line, please visit your 
Persona l Application Porta l: 

~ .stlnfinancialhelptoday.com 
Client Code:-

Disclosure and Disclaimer: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document preparation 
and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract for complete details. 
We have many success stories but cannot guarantee, warranty or predict the outcome in any particular situation. There are many free government programs 
available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For more information please 
direct all questions and inquiries to 866) 537-9975 

Confidential VS_20170925_000410 
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS 

[Reference No: IMPORTANT OFFER 

Student Loan Department 
1-(866) 557-3736 

We are pleased to inform you that you may now participate in our Student Loan Document Preparation 
and Processing Services Program. This program can potentially save you thousands on your student 
loans and prepare you for possible Total Loan Forgiveness through apply ing for ava ilable government 
relief options. 

With the implementation of the Health Care and Education Affordability Reconciliation Act of 2010 
the U.S. Department of Education has adjusted their re-payment policies. 

You may now be eligible for: 

BORROWER --
BALANCE Over $25,000 

OFFER TYPE Loan Assistance 

LOAN TYPE Federal Student Loan 

REFERENCE NO. 

OFFER STATUS Open 

• $0 I Month Student Loan Payment 

• Total Loan Forgiveness Programs 

• Loan Consolidation and Program Payment Reduction 

• No Minimum Income Requirement 

• No Credit Check 

• Special Forgiveness Programs for Public Sector 
Employees 

To begin the process online, please visit you r 
Personal Application Portal : 

www - _st lnfi nancialhelptoday.com 
Client Code: -

To confirm your elig ib ility today, contact us at: 1-(866) 557-3736, Monday - Friday ~0am_--=9cr-...... ""' 
and provide your persona l reference number: 

Failure to respond to this letter may void company offer for services. 

Sincerely, 

Student Loan Department 
1- 866 557-3736 
Reference No:-

Disclosure: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document 
preparation and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract 
for complete detai ls. We have many success stories but cannot guarantee warranty or predict the outcome in any part icular situation. There are many 
free government programs available and you may apply on your own dir~ with t he DOE for its services wit hout fee. This is not a government 
program. For more information please direct all questions and inquiries to 1- 866)-23.Z-3736. 

Confidential VS_20170925_000431 
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS 
[Reference No: ] I IMPORTANT OFFER 

Dear-

Student Loan Department 
1-866-581-4283 

We are pleased to inform you that you may now participate in our Student Loan Document Preparat ion and 
Processing Services Program This program can potentially save you thousands on your student loans and 
prepare you for possible Total Loan Forgiveness through applying for ava ilab le government re lief opt ions. 

With t he im plementation of t he Health Care and Education Affordability Reconciliation Act of 2010 
the U.S. Department of Educat ion has adjusted the ir re-payment policies. 

BORROWER 

BALANCE Over $25,000 

OFFER TYPE Loan Assistance 

LOAN TYPE Federal Student Loan 

REFERENCE NO. 

OFFER STATUS Open 

You may now be eligible for: 

• $0 I Month Student Loan Payment 

• Total Loan Forgiveness Programs 

• Loan Consolidation and Program 
Payment Reduction 

• No Minimum Income Requirement 

• No Credit Check 

• Special Forgiveness Programs for 
Public Sector Employees 

To confirm your eligibility today, contact us at: 1-866-581-4283, Monday - Friday 10am - 9pm ESli and 
provide your personal reference number: 

Failure to respond to this letter may void company offer for services_ 

Sincerely, 

Student Loan Department 
1-866-581-4283 
Reference No: 

To begin the process on line, please visit your 
Personal Application Porta l: 

www .stlnfinancialhelptoday.com 
Client Code: -

Disclosure: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document 
preparation and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract 
for complete details. We have many success stories but cannot guarantee warranty or predict the outcome in any part icu lar situat ion. There are many 
free government programs available and you may apply on your own directly w ith t he DOE for its services without fee. This is not a government 
program. For more information please direct all questions and inquiries to 1°866-581-4283. 

Confidential VS_20170925_000456 
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Student Loan Foundation 
18543 Yorba Linda Blvd. 

Yorba Linda, CA 92886 

Dear-

1 I Student Loan Foundation 

Eligibility Codt>: -

Estimated Federal Student Loan Balances: $93,000 

Department Phone: (866) 363-8185 

Office Hours: 7:00 am - 6:00 pm Monday - Friday PST 

Please contact our office immediately at (866) 363-8185. Our records indicate that your cunent sh1dent loan 
balances may exceed $93,000 

Government legislation has recently passed, you may be eligible for substantial Federal Sh1dent Loan Relief. 

You may be eligible for: 

✓ Lower Monthly Paymt>nts ✓ Adjust For Income And Family Sizt> 
✓ Lower Interest Rates ✓ Stop Garnishments 
✓ Forgivt>nt>ss Of Debt ✓ No Minimum Or Maximum Loan Balanct> 

✓ Bring Loans In Default To Good Standing ✓ Money Back Assurance 

We work on your behalf with the U.S. Department of Education to identify applicable financial relief 
programs to make your Federally Insured Sh1dent Loans flnible and easy to managt>. 

Now that you've been Prt>-Selt>cted for this limited eligibility program, you can feel confident speaking with 
one of our sh1dent loan specialists to dete1mine your available relief options. 

Call Now: (866) 363-8185 

Or, visit your personal website for details. http:/ 
Provide your eligibility Code: -

Approval Department: (866) 363-8185 

SECURED DOCUMENT 

FINAL NOTICE 

PERSONAL & CONFIDENTIAL 

student.company 

2016 

This is a private fee-based assistance service, not endorsed or associated with any government agency. Company provides review and preparation of documents to 
assist in obtaining benefits related to publically backed student loans. Company does not lend money, broker loans or consolidate debt. Some services offered by 
company may be available directly to consumers from government on a d~it-yourself basis without fees. Not available in all states. Call for complete details. 
Student Loan information contained herein is modeled, this information is public record. 

Confidential VS_20170925_000528 
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FINAL NOTICE 

SECURED DOCUMENT 

Confidential 

PRESORTED STD 
U. S . POSTAGE 

PAID 
SACRAMENTO, CA 

PERMI T NO . 1827 

2016 
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ATTENTION: 

We are inviting you to participate in our 
Student Loan Payment Reduction and 
Loan Forgiveness Referral Program. 

We are pleased to inform you that you may now participate in the 
Student Loan Document Preparation and Processing Services 
Program. This program can potentially save you thousands 

on xour &h1dent loans and nrenare vou for nossihle Total 
Loan Forgiveness through applying for available government 
relief options. As a reward for referring 5 friends who sign up, we 
will give you $1,000. * (See Terms & Conditions) 

~

Sh1dent Loan Borrower: 
Offer Date: 10/7/2016 
REFERENCE#: 

BALANCE: Over $25,000 ( +) 

OFFER TYPE: Loan Assistance 

LOAN TYPE: Federal Student Loan 

OFFER STATUS: Open I Current 

EXPIRATION: 12/30 /2016 

CALL TOLL-FREE TODAY 1-

Student Loan Borrower: ~ 
Offer Date: 10/7/2016 
REFERENCE#: ~ 

YOU MAY BE ELIGIBLE FOR: 

llY Student Loan Payment as low as 
$0/month 

llY Total Loan Forgiveness Programs 

/ly Loan Consolidation and Program 
Payment Reduction 

llY No Minimum Income Requirement 

llY No Credit Check 

/ly Special Forgiveness Programs for 
Public Sector Employees 

OFFER EXPIRATION DATE: 12/30/2016 

~ STUDENT WAN CLIENT REFERRAL 

PAY 
UP TO: ne Thousand Dollars and No Centsol(-H,<-H,<-H* 

TO 
THE 

ORDER 
OF 

70-7001 Reference#:~ 
2119 Expiration: 12/30/2016 

NON·NEGOTIABLE. NON-TRANSFERABLE 
NO CASH OR ACTUAL VALUE 

CALL 1-866-309-4707. 
AUTHORIZED SIGNATURE 

THIS IS NOT A CHECK • THIS IS NOT A CHECK • THIS IS NOT A CHECK • THIS IS NOT A CHECK • THIS IS NOT A CHECK • THIS IS NOT A CHECK 

Confidential VS_20170925_000561 
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Student Loan Payment Reduction & Forgiveness 

Student Loan Department 
1-866-753-1534 

RE: Student Loan Payment 

ATTENTION: 

Account #: 

You have been invited to participate in a Student Loan Document Preparation and Processing Services 
Program. This program will assist you in applying for government relief options that can potentially 
save you thousands on your student loans. 

Special u.s. Department of Education programs available may include: 

✓ $0 / month Monthly Student Loan Payment 

✓ No Minimum Income Requirement or Credit Check 

✓ Total Loan Forgiveness Programs 

✓ No Program Payments for up to 90 days 

✓ Special Programs for Public Service Employees 

To confirm your eligibility, please contact our Student Loan Department with your Account #: 

Warm Regards, 

Student Loan Department 
1-866-7 53-1534 

10:00 AM - 9:00 PM EST 

Call Toll Free 1-866-753-1534 

Account Number: STLNBV42505 

Important Disclosures: The Company does not assume or pay oonsumer debts. This is not a loan or a lending offer. Company provides document prepa­
ration and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of oontract for 
complete details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many free 
government programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For 
more information please direct all questions and inquiries to 1-866-753-1534. 

Confidential VS_201 70925_001301 

Ortiz Attachment D - 17 

Case 4:18-cv-00806-SBA   Document 112-4   Filed 04/19/18   Page 18 of 20



 
ConfidentialVS_20170925_001489

Ortiz Attachment D - 18

STUDENT LOAN PAYMENT REDUCTION· PRE-QUALIFICATION NOTICE 

2 
Yo11 ~~ bffn Pre - Q11allfled to red11ce your student loan p.iymenis throu1h the 

Student Loan Docum«tt Prep.iratlon ,.nd Pr0<essin, SeT"vk~ Proeram. 

MiJINi"i! ei1·1' M Mfil:11 i h !IY IN Mili,'i hJ ii? ii·iiM Mili3H Ji# 1111 I M 

$91,000 $1,110 $129,220 10.25 YEARS 

Mfii H''Fi,W Mfii ii Vii ii IN Miil l,''li❖!IM Miiil 11 i4 i'li i&M 

SUBSIDIZED $68 

3 

Dear~ 

Your ~tudent lo,.n h,.s been iden1ified as eligible for 

the Sludent L~n 11.eform Act wh,ch can ,ave Y'(II.I 

thouund~ on ywr curr,ent student loans. 

You ,re now e li&ibh! to reduce your e!.t1mated 
6 

monthly p.1ymenu of $1,110 down ton low u $68 
which may wve you $122,445 over the term of your 
student loan 

FOf deta ils about your e ljgibll!ly p lease c,anuct one 

of our rtpresentativ~ TOOAY. 

flepty by: 12/31/2014 

1-888-402-4006 
Monday. S-aturdr; 

7AM-6PMPST 

$6,776 $122,445 

1-888-402-4006 

Popular Program Benefits: I 

No Neaatlve Impact on you, credit 

No Proeram Pa yments for up to 'JO 

days upor, enroHIT\4i!flt 

100% Total loan Forpvenen bis.ed 

7 on qt.1.11ifle.1tlons 

Ha"1! this lnfonnation ready· 

Rel" renct #: -

Wir ton Mlp with any Jituotfon, 

•Ter1M....iConditiDno:: AIP")Et,.,., f-ewllalo>nSa,e pr.,..;cle4/o.-6,>1.riborl_,........°"'VHdN.....,_bor,_.., wnt, 

~o,. s.,1,ooo;,,~1wentloandel)tthecOl'I\PMlv'IIJ,l'le'Pcd Mo<llhJ\,!N'l'Ment.NnOufll- 1,..-mbwbp:ct toi,,,dMdu;t, 
llna,no,ala,ulv<KM<I r,uy~d,ffffffll t,om ex,,npleb.lsedo,np,oCl'i lMthilileav.ilHl&e loborrowertt,,o,chUM U.$. 

~"""'' olfd¥<:, Sl\lclent Mf'l'KH prcwK!fldocuffie<'II p,~~iOfl ai>d p,0< .. om1 ..,,w .. kif• fff. T1ik offer is 
1optq,..:1$W(to d~°""~OfCOlll\tCltdw'ltll ti'lelO"t,_,I Of OOE All sll..S.nt lo.in.is,.;,,IM>U,..,.,-. 

pproyM. T11k ~not.-k"1 4-~NIWllll i ,-,nm.-.tiC'!M" t.Gif'lto.-g~ isk>edon-N n .. ll 
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ATTENTION : STUDENT LOAN I SISTANCE AND BENEFITS PROGRAM 
Case#: Residents (please ead entire document carefully! IMPORTANT NOTICE 

Dear 

After thorough review of public records, this opportunity has been sent to a select group of _ 
county residents who have been pre-qualified* to finance any and all costs associated w ith the AFB 
Student Loan Assistance and Benefits Program from $300 up lo $600. 

Due to the current status of your student loans, your pre-qualification may allow you to reduce your 

current monthly payments of approximately $48 0 down to as low as $60, and you may also qualify for 

complete 100% total loan forgiveness with other available programs. 

PRE-QUALIFIED* FIXED PAYMENTS & TERMS 
Pre-Qualified Candidate: Case No: 

Estimated Total Debt: • t I t I State: TN Status: OPEN 

*Estimated Monthly Payment 

•Estimated Payoff Term 

•Est imatecl.e.a.yoff Amount 

Current Plan 

$480 

Proposed Pian 

!;,60 '- :. ✓ ---lO{+)Years 10(-)Years 
BBB 

S58.000 $7,000 

POPULAR BENEFITS t 
• No payments for 90 days upon enrollment t . 

• NO NEGATIVE effect on your credit rating. 

• 100% loan forgiveness on some student loans. 

This special offer may be good for up to $51, 00 O. O O In student loan relie f and may only be available for a 
limited time. Take advantage of your pre-qualified status by calling TODAY for your financia I Analysis: 

1-888-415-2658 

Case No: 
Deadl.ine: 

Estimated Fifty One Thousand Dollars and No Cents 
~vines 

Pay 

March 28, 2014 

$51,000. 00 

To The 
Order Of 

THIS IS NOT 
A CHECK 

You can choose to stop receiving " pre-screened" offers of credit from this and other 
companies by calling toll-free 888-567-8688. See the PRESCREEN & OPT OUT NOTICE 
below for more information about prescreened offers. 

PRESCREEN & OPT-OUT NOT]CE: This "prescreened" offer of credit Is based on Information in your credll report 
indicating that you meet certain criteria. This offer is not guaranteed i i you do not meet our criteria including providing 
acceptable collateral. If you do not want to re~ive prescreened offers of credit from this or any other companies. call 
the consumer reporting agencies toll-free, 1·888-567-8688 or visit the website at www.optoutprescreen.com; or write 
TrensUnion Opt-Out Request PO Box 505, Woodlyn, PA 19094-0505, Equifax Options, P.O. Bo,c 740123 Atlanta, GA 
30374, Experian Information Systems, Inc., P.O. Box 919, Allen. TX 75013. 

·Terms and Conditions: You are pre-qualified for financing with AFB in con1unction with Orion Acceptance Corp. for 
a minimum term of 1 payment (30 days) to a max1111um of 6 payments (180 days) and minimum loan of $300 up to a 
maximum of $600 at a simple in terest rate of 0° • for document preparation services. Example: for every S300.00 
financed at 0% for a period of 3 months, your payment will be S100.00 per month, therefore if you finance S600 at 6 
months, your payment will be $100.00 per month. You must be at least 21 years of age. AFB, located at 311 
Professional Center Dr Suite 200. Rohnert Park, CA 94928 assumes no responsrbility for incorrect information 
provided by the various consumer credrt repositories 

,_ POPUWl eumrrs NOT IN CONJUrtCTlON WITH OAC OF,CR o, CREDIT 
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FEDERAL TRADE COMMISSION

 

In the Matter of:             )

American Financial Benefits   )  Matter No. 1723027

Center                        )

------------------------------) 
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digital file provided to For The Record, Inc. on April

17, 2018.
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4

P R O C E E D I N G S

- - - - - 

TELEPHONE CONVERSATION BETWEEN THOMAS  

AND MICHAEL -
MICHAEL:  Ameritech Financial, this is

Michael speaking.  How can I help you?

THOMAS :  Hey, I got an offer here sent

from the Student Loan Department for payment reduction-
or whatever.

MICHAEL:  Yeah.  There should be a reference

-
number on there.  You want to read that to me?

THOMAS :  Yes, sir.  It’s S-T-L-M 

. -
MICHAEL:  

-1111 ?
THOMAS :  Yes, sir.

MICHAEL:  All right.  And who is this that

I’m speaking with?

THOMAS :  Thomas .

MICHAEL:  All right.  How’s your morning- -
going so far, Thomas?

THOMAS :  Oh, pretty good.

MICHAEL:  Good, good.  Give me a second to-
get logged in and I’ll be able to tell you a little

bit more about that letter and what types of things

we’re able to do, okay?
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THOMAS :  Okay.

MICHAEL:  All right, Thomas, so the reason

you received the letter is you may be eligible for 

federal student loan repayment plans that may reduce

your payments.  These repayment plans are designed to

make your student loan debt more manageable by

reducing your monthly payment.  And after you make a

series of qualified payments for either 10 or 25

years, depending on the program, any remaining balance

may be eligible for forgiveness by the Department of

Education.

Now, while borrowers can certainly try

navigating these programs on their own, our system

makes the process fast, easy and less stressful as we

will be preparing all the documents and filing all the

necessary paperwork with the Department of Education

to ensure everything is accurate, recorded and filed

correctly.

THOMAS :  Okay.

MICHAEL:  Now, in a few moments, with your-
approval, I’ll be able to confirm the types of loans

that you have.  And for the sake of time, let me ask

you a few questions and see if you may qualify.

THOMAS :  Okay.

MICHAEL:  Do you know how much you owe on-
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your student loans?

THOMAS :  Like around 34,000.

MICHAEL:  Okay.  And are you currently-
making payments?

THOMAS :  I haven’t yet.

MICHAEL:  You haven’t yet?-
THOMAS :  I just now got a full-time

job and (inaudible).-
MICHAEL:  Okay.   

THOMAS :  So I haven’t been able to do

it yet. -
MICHAEL:  Got it.  Has anyone started asking

for payments yet or you’re just anticipating it’s

coming up?

THOMAS :  I just got -- I did get a

call the other day and I got a letter in the mail.-
MICHAEL:  Okay.

THOMAS :  So I figured I’d call and see

what --  -
MICHAEL:  Oh, okay.  And then you said you

just got a full-time job.  What is your occupation?

THOMAS :  I’m a -- I work with crop

consulting company.-
MICHAEL:  And -- all right.  And is that a

nonprofit or a publicly-funded organization?
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THOMAS :  No.

MICHAEL:  No?  Okay.

THOMAS : It’s just a -- just a 

private --  -
MICHAEL:  It’s a privately-owned company.

THOMAS : -- company.  We contract to

farmers to --  -
MICHAEL:  Okay.  And then for tax filing

purposes, do you file single or married?

THOMAS :  Single.

MICHAEL:  Okay.  And then what is your-
annual income?

THOMAS :  32,000.

MICHAEL:  Okay.  I’m going to read you a-
definition and once I read you the definition, go

ahead and respond with whatever answer fits your

situation, okay?

THOMAS :  Okay.

MICHAEL:  The last thing we go over family-
size.  Now, family size may be different from what you

claim as dependents on your tax return.  It is a

figure that you provide for your application that

basically covers the number of people that you support

and who live with you.  Again, not just dependents. 

I’m required to read you the family size definition as
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follows.   

Family size includes you, your spouse, and

your children, including any unborn children who will

be born during the year for which you state your

family size if the children will receive a majority of

their support from you now.  It includes other people

that live with you that receive a majority of their

support from you and they will continue to receive the

support from you for the year that you state your

family size.  Support includes money, gifts, loans,

housing, food, clothes, car, medical and dental care

and payment of college costs. 

A couple things to keep in mind with family

size, the higher your family size, the lower your

student loan payment and the lower your family size,

the higher your payments may be.  That is because

certain government loan programs take into account not

just your income, but the amount of people you are

supporting.  Based on that, how many people would you

count in your family size?

THOMAS :  None.

MICHAEL:  Okay.  You don’t support anyone,-
no gifts, no money, nothing?

THOMAS :  No.

MICHAEL:  Okay.-
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(Pause.)

MICHAEL:  All right.  I now have all the

information I need to be able to put your quote

together.  I’m going to put you on a brief hold. 

While you’re on hold, grab something to write with and

something to write on.  We’re going to go over some

numbers when I get back, okay?

THOMAS : Okay.

MICHAEL:  All right, I’ll be right back with-
you.

(On hold.)

MICHAEL:  All right, Thomas, are you there?

THOMAS :  Yes, sir.

MICHAEL:  All right.  And were you able to-
grab something to write with?

THOMAS :  Yes, sir.

MICHAEL:  All right.  So what we’re going to-
do -- so based on the information that you provided me

regarding your situation, the system came back with

the following programs you may qualify for.  What I

want to have you do is write down some numbers and

then I’ll go over them with you and I’ll explain how

these programs work.

THOMAS :  Okay.

MICHAEL:  The first thing I want you to do-
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is draw a line down the middle of your page and label

the --  

THOMAS :  All right.

MICHAEL:--- or label the left side current

and the right side program.  We’re going to do a side- 

by-side comparison.

THOMAS :  Okay.

MICHAEL:  All right.  So in your current-
situation, with the loan amount that you gave me, a

standard repayment plan is 20 years.  So what I did

was I took that and -- took that loan amount and

figured out what your standard -- or what your payment

would be in your current situation if you want to do a

standard repayment program.  So your payment would be

$248 a month.  So go ahead and write that under

current.

THOMAS :  All right.

MICHAEL:  Now, if we take that number and-
multiply it by 12 to get your annual costs, you get

$2,976.  And like I told you before, that’s a 20-year

repayment plan.  So at the end of 20 years, that loan

actually ends up costing you $59,520.

THOMAS :  Got it.

MICHAEL:  Okay.-
THOMAS - :  Okay.
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MICHAEL:  Now, let’s flip over to the right

side, the program side.  Now, I do want to revisit

that family size number because these income plans are

based off two things.  They’re based off your income

and they’re based off your family size.  So at the

family size of one, your payments would actually

increase.  There is no benefit for you in the program.

THOMAS :  All right.

MICHAEL:  Now, if your family size was-
three, your payments would drop almost down to -- your

payments would drop from the 248, they would drop over

$100 down.  If your payments were five -- or if your

family size was around five, it’s around the same

thing.  You got to remember family size is not the

same thing as dependents on your tax return.  It’s a

number that --  

THOMAS :  Okay.

MICHAEL:--- you state of people that you

believe you support.  So, for example, me and my wife,

we live alone and we do not have any children, but I

claim a family size of nine because I donate to

afterschool programs to help my cousins out.  So that

is a way of supporting them.

THOMAS :  All right.

MICHAEL:  So based on that information, is-
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your family size still stated as one?

THOMAS :  No, it would like five.

MICHAEL:  Okay.  Of those five, how many

would be children? 

THOMAS :  Three.

MICHAEL:  Okay.  So, now, let’s look at the-
right side of the -- of the program.  So in the

program, the first -- the first number I want you to

write down is $132.  That would be your payment for

the first 33 months in the program.

THOMAS :  All right.

MICHAEL:  Okay.  Starting in month 34, your-
payment would drop down to $119.

THOMAS - :  Okay.

MICHAEL:  Okay?  Now, if we take that 119

and multiply that by 12, we get your new annual cost,

which is $1,428.

THOMAS :  Right.

MICHAEL:  Now, if we take that and multiply-
it by the standard repayment plan in an income-driven

plan, which is 25 years, you get a new total repayment

cost of $35,700.

THOMAS :  Okay.

MICHAEL:  All right.  So then go ahead and-
write this number down, $23,820.  That is the amount
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that you’re going to circle and write “saved.”  Based

on the information that you provided us, after you’ve

made the 300 on-time qualified payments, which is that

25-year period, under the Department of Education’s

program, you’ll be on track for a savings of

approximately $23,820, which could be discharged by

the Department of Education as student loan

forgiveness.

THOMAS :  Okay.  And say I could still

-- I would still be able to pay the loan off early-
even with one of these programs if I wanted to?  Like

say I --  

MICHAEL:  Yeah.

THOMAS 

save up enough money just to pay the loan off, I could- : -- came up with enough to --

still do that?

MICHAEL:  Yeah, you could absolutely just

pay the loan off in that same period of time.  These

programs -- but the nature of these programs are to

where we try and get you slated in the lowest possible

payment and then as much forgiven as possible.  But,

yeah, if you would like -- say you come across the

money or you end up -- you end up getting, you know, a

huge pay bump or something, you come across a lot of

money, then you could so absolutely pay the loans off.

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment F - 13

Case 4:18-cv-00806-SBA   Document 112-6   Filed 04/19/18   Page 14 of 36



14

THOMAS :  Right.  Okay.

MICHAEL:  Yeah, the -- but the long-term

goal of these plans is to have as much discharged as

possible.

THOMAS :  Right.

MICHAEL:  Yeah.-
THOMAS :  Okay.

MICHAEL:  Okay?  So a couple more things I-
have to review.  As part of the program, we will

recertify your file on an annual basis.  What that

entails is one of our representatives reaching out to

you to check on your current situation.  These are all

income-driven repayment plans.  So in the event that

your income goes up, your payments may increase.  If

your income goes down, however, the payments could

decrease.

Family size is variable as well.  If your

family size goes up, your payments could decrease.  If

it goes down, your payments could increase.  Does that

make sense?

THOMAS :  Right.

MICHAEL:  Okay.  So the next step in the-
process is to do a financial analysis and evaluation

of your monthly budget and expenses.  We understand

that your bills might change from month to month. 
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That’s okay.  Nice round estimates are okay for this

section.  Okay?

THOMAS :  Okay.

MICHAEL:  How much would you say you spend-
on food each month?

THOMAS :  Probably like 300.

MICHAEL:  Okay.  How much would you say you-
spend on housing?

THOMAS :  House payment is 689.

MICHAEL:  Okay.  How about utilities not-
including cable and internet?

THOMAS :  About $300.

MICHAEL:  And then how about cable and-
internet?

THOMAS - :  Cable is 70 -- no, 50 a

month.

MICHAEL:  Okay.

THOMAS :  And internet, I don’t pay

because I have it where I live, so...-
MICHAEL:  Okay.  How about transportation

costs?  This includes car payments, gas money, bus

fairs, anything like that?

THOMAS :  I’d say about 350.

MICHAEL:  All right.  And then any necessary-
medical and dental costs?
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THOMAS :  No.

MICHAEL:  No?  Okay.  How about car

insurance?

THOMAS :  110 a month.

MICHAEL:  Okay.  How many vehicles do you-
own and operate?

THOMAS :  Two.

MICHAEL:-Okay.  Do you have any costs for

any type of dependent care?  So this would be any type

of children you take care of.

THOMAS :  No.

MICHAEL:  Okay.  You’re not making any --- do

you have any private loans or just federal loans?

THOMAS - :  Well, I have my -- my house

payment, I guess.

MICHAEL:  Mm-hmm.  Okay.

THOMAS :  Which is the mortgage.  And

then I have my truck payment.-
MICHAEL:  Okay.  How much are those?

THOMAS :  The mortgage is 689.

MICHAEL:  Right.-
THOMAS 

MICHAEL:  Okay.  And then the last bucket on- :  The truck payment is 343.

this is the miscellaneous expenses.  So this is

anything else that contributes to your monthly
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expenses.  This could be credit card payments, this

could be haircuts, just anything else you spend money

on.  What would that total out to be?

THOMAS :  Probably another 300.

(Pause.)-
THOMAS :  Hello?

MICHAEL:  Yeah, I’m still here.  Sorry.-
THOMAS :  Oh, okay. 

MICHAEL:  I was just -- -  

THOMAS :  I thought I dropped the call

  here. -
MICHAEL:  No, I was just typing in just

something real fast.  All right.  All right.  So the

next step is to verify that your loans are eligible,

and we do this by verifying your loans through the

National Student Loan Database.

THOMAS :  Okay.

MICHAEL:  Okay?  Do you have access to an-
email address right now?

THOMAS - :  Yes, sir.

MICHAEL:  Okay.  What is that email address?

THOMAS :  @hotmail.com.

MICHAEL:  So that’s - I  as in boy,  --  

THOMAS :  Yeah. -
MICHAEL:--- 1111 ?

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment F - 17

Case 4:18-cv-00806-SBA   Document 112-6   Filed 04/19/18   Page 18 of 36



18

THOMAS :  Yes, sir.

MICHAEL:  All right.  You’re going to

receive an email from Michael Dasara (phonetic)

@AmeritechFinancial.com.  When you receive that email,

I’ll explain to you what it is, what I need you to do

with it and what we use it for.

THOMAS 

(Pause.)-
THOMAS 

MICHAEL:  All right.  So that email -
:  Okay.

:  All right.

should come from MichaelDasara@AmeritechFinancial.  It

is a -- well, if you would click it and you open it,

it will open up -- it will have a blue link that says

click here to review and sign.  Once you open that up,

this is a form that’s going to allow me permission to

log into the national student loan database.  This is

a website that we use to verify that your loans might

be eligible -- to ensure that you have loans that they

might be eligible for these programs.

So what this document does is it allows me

to log in on your behalf and take a look at those and

just ensure that they qualify for the program.  Go

ahead and read through that.  If you have any

questions, feel free to ask.

Once you’re ready to apply your signature,
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at the top of the page, there’s a yellow start button. 

You’ll click that yellow start button.  It will take

you to a rectangle with a star in it.  You’ll type in

your name in that rectangle, click apply, and then

there will be a blue button that says click here to

sign.

Once you’ve completed all those steps, it

will send me an email stating that you have signed the

document and we’ll be able to continue.  And, once

again, let me know if you have any questions.

THOMAS :  Okay.

MICHAEL:  It looks like you signed it, so no-
questions there.  Now, have you --  

THOMAS :  All right.

MICHAEL:--- have you ever logged into the

national student loan database?  This would be the

same log in that you used for your FAFSA.

THOMAS - :  I probably did at one time,

but --

MICHAEL:  At one time, okay.

THOMAS : -- I don’t -- I don’t

remember.  It’s been a long time -- -  

MICHAEL:  Yeah.

THOMAS : -- since I’ve done that.

MICHAEL:  That’s okay.  Would the email-
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address that you have now be the same email address

that you used?

THOMAS :  It may be.  It would more

likely be my college email address when I was in-
school.

MICHAEL:  Okay, let’s try using the email

address that you have now.

THOMAS :  Okay.

MICHAEL:  The only other piece of-
information I need to do that is your date of birth. 

What is that?

THOMAS :   of .
- 1111 -

MICHAEL:  All right, 
1111 

 of 
-

.

(Pause.)

MICHAEL:  Do you still have access to that

email that you used in college or no?

THOMAS :  Yes.

MICHAEL:  Okay.  What is that email address?-
THOMAS :  .edu.

MICHAEL:  All right.  So is that - I  as in1111 
in the very beginning?

THOMAS :  Yep.

MICHAEL:  So - edu?

THOMAS :  Yes, sir.

MICHAEL:  All right.  Let me try using that-
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one and see if that’s what works there.

(Pause.)

MICHAEL:  All right.  Give me one second. 

I’m going to place you on a hold while I try and

navigate this site.  Give me one second, okay?

THOMAS :  All right.

(On hold.)-
MICHAEL:  All right, Thomas, it’s making me

enter some security questions for you.  So I’m going

to read you the questions I hear.  If you remember

them, that’s great.  If not, that’s okay as well.  We

can figure another way in.  But I’m just going to read

you the questions that they gave me.

What was the color of your first car?

THOMAS :  .

MICHAEL:  What was your or what is your--
mother’s maiden name?

THOMAS :  .
- 1111 

MICHAEL:  I’m sorry, what was that?

THOMAS 
-

MICHAEL:  

THOMAS -
:  , .

1111 -
?

:  .

MICHAEL:  --, , got it.  And then
- 1111 

the town you grew up in?

THOMAS :  s, .
- 1111 -
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MICHAEL:  All right.  All right, perfect. 

That was able to get us in.  Let me -- so I’m going to

reset the password here.

THOMAS :  Okay.

MICHAEL:  And I will give you what that new-
password is as soon as it takes.

(Pause.)

MICHAEL:  Okay, Thomas, what was that --

what was that second email address again?   --  

THOMAS :  Oh, the school email?-
MICHAEL:  Yeah, what was that one again?-
THOMAS :   and then  

.edu. -- -- MICHAEL:  Got it.

(Pause.)

MICHAEL:  So, Thomas, because we reset the

loans through the challenge questions, it locks us out

for a few minutes.  So we’re going to go ahead and

skip that step of the application and roll on to the

next section, and then we’ll go back to that once that

opens up, okay?

THOMAS :  All right.

MICHAEL:  All right.  So the next step in-
the process is to -- do you know who owns your loans,

what loan servicer you’re supposed to make payments
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to?  It would be --  

THOMAS : Great Lakes.

MICHAEL:  It’s Great Lakes?  Okay.  And do-
you have a login for them?

THOMAS :  I had it saved on my phone,

but I don’t have it anymore.-
MICHAEL:  No, okay.  Not a problem.

(Pause.)

MICHAEL:  Now, with Great Lakes, it always

asks for a PIN number.  Do you know what that PIN

number might have been?

THOMAS :  .

MICHAEL:  I like it.--
THOMAS :  It’s the only way I can

remember it. -
MICHAEL:  I’m the same way.  I do the same

thing.  All right.  And, Thomas, what is your Social?

THOMAS 

MICHAEL:  XXXX?-
THOMAS :  Mm-hmm.

MICHAEL:  All right.-
:  XXX-XX-XXXX.

(Pause.)

MICHAEL:  All right.  So heading to your

email right now, this is the hotmail email address --  

THOMAS :  Okay.
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MICHAEL: -- is an email titled, “Reset your

MyGreatLakes.org login info.”  That email contains

instructions on how to get your username and password. 

You want to go ahead and do the -- follow those steps

and then just reset it all and then we will be able to

get into it.

THOMAS :  Okay.

MICHAEL:  (Inaudible).-
(Pause.)

THOMAS :  All right.  Hello?

MICHAEL:  Yes.  Were you able to get a-
username and password from there?

THOMAS :  Yes.

MICHAEL:  All right.  What is the username?-
THOMAS :  All capital letters , - 

, , , .

MICHAEL:  Okay.  And then the password?

THOMAS - :  Is capital , , .

MICHAEL:  Okay. ·--
THOMAS :   -- the numbers .

MICHAEL:  Okay.  So --  with a capital-
I ? -

THOMAS 

MICHAEL:  Okay.  And is that PIN number-
still -

:  Yep.

?
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THOMAS :  Yes, sir.

MICHAEL:  Okay.

(Pause.)

MICHAEL:  Okay, yeah, if you log in to -- if

you were able to log in -- I don’t know if you did

after you reset the passwords or whatnot -- you were

about right with your student loan balance.  You owe

about 34 grand.  But it does look like I was incorrect

about the payments they’re going to be asking for.  I

quoted you at 248.  They’re asking for 353.

Now, the nice thing about this program is

once you get enrolled in the program, we will put your

account into a forbearance and your payments will be

brought current.  So you won’t owe that 353 anymore. 

You’ll be able to start making payments on the new

program that I quoted you.

THOMAS :  Okay.

MICHAEL:  So another benefit to this.  So-
I’m going to go ahead and save that.

All right.  Now, earlier, I asked you for a

stated income.  You gave me the 32,000.  Now, at this

time we ask -- we ask for proof of that income.  Now,

there’s a couple of ways you can do that.  Once you

enroll in the program, you’re actually going to

receive a packet of documents that you need to send in
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to us.

THOMAS :  Okay.

MICHAEL:  One of those will be income, pay-
stubs and -- and your tax return from last year.  But

for purposes of this phone call, if you would like to

use the stated income, you’re more than welcome to. 

Just keep in mind that any changes between your income

-- your stated income and your actual income could

result in a difference in payments because these are

payment plans, right?  So any increase --  

THOMAS :  Yes.

MICHAEL:-
-

-- in your income could cause an

increase in your payment.  Does that make sense?

THOMAS :  Okay, yes.

MICHAEL:  You want me to use the stated

income figure?

THOMAS :  Yes.

MICHAEL:  The 32?  Okay.  All right, give me-
a second to plug that in.

(Pause.)

MICHAEL:  All right.  The next thing we need

for your account are two references.  Now, these two

references cannot live with you and they cannot live

with each other.  They should not be coworkers or

acquaintances, but they can be friends or family
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members.  And for each acquaintance, we’ll need a full

name, an address and a phone number, as well as their

relationship to you.  Do you have two people in mind

you’d like to use as your references?

THOMAS :  Yeah, but I don’t have access

to their phone numbers or addresses at the moment.-
MICHAEL:  You don’t have access --  

THOMAS :  I have to -- I have to call

them (inaudible).-
MICHAEL:  Okay.  I can --  

THOMAS :  I have to look up the numbers

and call them and get --  -
MICHAEL:  I’m sorry, I missed that last

part.  What was that?

THOMAS - :  I said, I’ll have to look up

the numbers and call them tonight and get their

addresses (inaudible).

MICHAEL:  Okay.  You don’t have -- you don’t

have their phone numbers or their addresses?

THOMAS :  No, I don’t have the two. 

I’d have to --  -
MICHAEL:  Now --  

THOMAS :  I just got a new phone and I

don’t have everybody saved in it, so...-
MICHAEL:  Got it.
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THOMAS :  I’ll have to get it from

somebody else.

MICHAEL:  Got it, I understand that.  Now,

these references, these aren’t people who we’re going

to call for any reason specifically.  They just are

required for the account.

THOMAS :  Right.

MICHAEL:  So you don’t have to worry --- you

don’t have to worry about us contacting them.  They

just -- for federal forms, they require that we have

the two references.

THOMAS :  (Inaudible).

MICHAEL:  Okay.- So what are the names that

you want to use?

-
THOMAS :  It would be .

MICHAEL:  -
-

.  How do you spell

, two •  at the end or one I ?
THOMAS :  Two.

MICHAEL:  Okay.  And what’s his relation to

you?

THOMAS :  Family friend.

MICHAEL:  Okay.  And we don’t have his phone-
number or his address?

THOMAS :  No.  He moved and I got a new

phone and I don’t have it right now, but ---
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MICHAEL:  No, not a problem.  And then who’s

the second reference you want to use?

THOMAS :  It would be -- let’s see. 

Let’s look here.  Put - .

MICHAEL:  ?

THOMAS -:  Mm-hmm.

MICHAEL:  Okay.  And what was his last name?-
THOMAS :  .

MICHAEL:  - .  And what is his

relation to you?

THOMAS :  Friend.

MICHAEL:  Okay.-
THOMAS :  (Inaudible).

MICHAEL:  Okay.  And the same issue, no-
phone number, no address?

THOMAS :  Correct.

MICHAEL:  Now, let me go back and see if the-
-- let me go back and see if that account has unlocked

yet and I can go back and do -- take care of that real

fast.

THOMAS 

(Pause.)- :  Okay.

MICHAEL:  Oh, so, Thomas, one thing that was

brought to my attention that we can do in order to be

able to complete the application and get those
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references, we can look them up on the white pages if

you know what cities they live in and I could probably

get their phone numbers and addresses from there.  Do

you want to try doing that?

THOMAS :  No, I’ll get them later from

them. -
MICHAEL:  Okay, yeah, because we won’t be

able to complete the application without that.  But

give me one second, okay?

THOMAS :  Okay.

(Pause.)-
BRANDON:  Hi, Thomas.

THOMAS :  Yes.

BRANDON:  Hey, how you doing?  This is-
Brandon.  I’m Michael’s manager.  He said you had a

couple questions and he wanted me to jump on the

phone.  Is there any questions that you have?  Are you

clear on everything that’s going on?

THOMAS :  No, I didn’t have any

questions.  He said just hold on a second.-
BRANDON:  I’m sorry, what?

THOMAS :  I said I didn’t have any

questions, no. -
BRANDON:  Oh, okay, good.

THOMAS - :  He just said --
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BRANDON:  Uh-huh, okay.  So you don’t have

any questions at all?  You’re ready to go?

THOMAS :  Yeah.

BRANDON:  Oh, okay.  Yeah, it looks like-
he’s about 70 percent of the way, so he just has to

get your references in there and a couple other

questions and he’ll be able to send you all the

information, all the documents right now.

THOMAS :  Okay.

BRANDON:  Okay, give me a second.  Let me-
get him back.

(Pause.)

MICHAEL:  All right, Thomas, so we’re about

done with the application.  And the last thing we need

to do is set up payment for the services.  So keep in

mind that your payments don’t change from those

payments that we lined up for you.  So the one -- the

132 will be your payment for the first 33 months and

the 119 will be your payment for the second -- for

once month 34 starts.  Nothing about those payments

change, but you’re going to hear some numbers that go

into making up those numbers, okay?  How those numbers

get --  

THOMAS :  Okay.

MICHAEL:  Okay?  So the --- so let’s see.  So

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment F - 31

Case 4:18-cv-00806-SBA   Document 112-6   Filed 04/19/18   Page 32 of 36



32

next comes setting up payment for our services.  We do

charge $800, but we don’t actually collect our fees

until we’ve completed our services for you and you

make that first payment on your loan.  We do require

that you set up a bank account in your own name in

which you regularly deposit funds to be used for

Ameritech Financial’s fees.  You’ll have complete

control over these funds until Ameritech Financial

completes its services for you, upon which time, such

fees will be paid to Ameritech Financial.  We

recommend using a dedicated account provider, but you

can work with a similar third party.

On that piece of paper, you wrote down some

numbers earlier.  I want you to write down the date of

your first payment.  So you get to choose the date of

  your first payment.  It can be any day between now and

30 days from now.  Do you have a specific date in

mind?

THOMAS :  Okay.  The 15th of next

month? -
MICHAEL:  The 15th of next month, okay.  All

right.  Let me get that plugged in.

(Pause.)

MICHAEL:  All right.  And do you have a bank

account in mind that you’d like to use to start making
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those payments?

THOMAS :  No, I don’t -- I’ll get back

with you.  I was just wanting to --- do you have a

number I can call you back at?  My boss is calling me

here.

MICHAEL:  Yeah, my number is (916) --  

THOMAS :  Okay.

MICHAEL:--- 431 --  

THOMAS :  Okay.

MICHAEL:--- 0950.

THOMAS :  Okay.

MICHAEL:  All right.-
THOMAS :  All right.

MICHAEL:  Is there a time I can give you a-
call back?  Would that work better?

THOMAS :  Oh, what are y’all’s hours?

MICHAEL:  So we are here from 7:00 a.m.-
Pacific time to 4:00 p.m. Pacific time.  So --  

THOMAS :  Okay.

MICHAEL:--- I think you are in Central time

or are you in East Coast time?

THOMAS :  Central.

MICHAEL:  Okay.  So that would be from 9:00-
a.m. to 6:00 p.m. your time.

THOMAS - :  Okay.  Well, I’ll -- I’ll
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probably give you a call back here a little after

5:00.  I’ll be able to --  

MICHAEL:  Okay.

THOMAS : -- (inaudible).  (Inaudible)

wants me to go do something (inaudible).-
MICHAEL:  Not a problem.  With that bank

account information and the references, once we get

that in, we’re about ten minutes away from completing

the process.

THOMAS :  Okay.

MICHAEL:  Okay?  So if you could just gather-
both of those, the next time you call, we’ll be able

to wrap up for you.

THOMAS :  All right, thank you.

MICHAEL:  All right, you have a great day.-
THOMAS :  You, too.  Bye-bye.

(The call was concluded.)-
(The recording was concluded.)
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 1 

P R O C E E D I N G S

- - - - - 

TELEPHONE CONVERSATION BETWEEN CHELSEA  

AND JENNY -
JENNY:  Hi, this is Jenny.  How can I help

you?

CHELSEA   Hi, I was calling about my

eligibility for a student loan repayment, a reduction

and forgiveness.

-
JENNY:  Sure, what is that referral number?

CHELSEA   The reference number?

JENNY:  Yes.

CHELSEA 

-
--

  Okay.  It’s 

. 

JENNY:  Thank you.

-
CHELSEA   Mm-hmm.

JENNY:  And I have Chelsea.

CHELSEA 

-
--

  Yep.

JENNY:   sorry if I --  

CHELSEA   Yep.

JENNY:

  No, that’s correct.

JENNY:  And then is this --

you’re calling be the best number to reach you in case

-
-- butchered that.  Okay.

CHELSEA 

-
the number that
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you drop?

CHELSEA   Yes.

JENNY:  Okay.-
CHELSEA   Yep.

JENNY:  So let me give you a brief overview-
of the program itself.  So these repayment plans are

designed to make your student loan debt more

manageable by reducing your monthly payment.  After

you make a series of qualified payments for either 10

or 25 years, depending on the program, any remaining

balance may be eligible for forgiveness by the

Department of Education.  So our role is working with

you to prepare the application package that we submit

to the Department of Education on your behalf.

CHELSEA   Okay.

JENNY:  So I’ll just ask you a few questions

here to see if you are eligible.  I see 76,000 is the

-
total estimated federal loan balance with you.

CHELSEA   Mm-hmm.

JENNY:  Are you current?  You’re not in

default, correct?

-
CHELSEA   Correct.  Yeah, I’ve been

paying on them.

JENNY:  Okay, okay.  Are you married or

-
single?
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CHELSEA   I’m single.

JENNY:  And then what do you do for a

living, Chelsea?

CHELSEA   I’m a speech -- I’m a

speech therapist over at -  for

JENNY:  Did you say -- sorry.  Did you say

teacher or --  

CHELSEA   No, a speech therapist.

JENNY:  Oh, speech therapist, sorry.  I

heard -- is that hospital nonprofit, by chance?

-
CHELSEA   Yes, it’s  yep,

nonprofit.

JENNY:  Okay, gotcha, okay.

-
 all

right.  And let me -- what is your annual income?

CHELSEA -   Honestly, I think it’s -- I 

don’t know exactly because it’s -- this is my first

year as full-time and --  

JENNY:  Oh, sure.  So I guess do you know

what your gross of your last paycheck was?

CHELSEA   I think it’s usually --  

JENNY:  We could probably calculate that.

CHELSEA 

-
  My paycheck itself is --  

JENNY:  Gross, like before --  

CHELSEA 

-
-   -- like for 1,500, so I
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think around like 21, maybe, gross income.

JENNY:  Okay, that’s 2,100 gross.  Biweekly?

CHELSEA   Yes.

JENNY:  Okay.  Okay, so like 50,400-
(inaudible).

CHELSEA   Yeah.

JENNY:  Okay.  So last question and then we

can get into seeing what the numbers look like, so -- 

-
CHELSEA 

JENNY:  Next, we need to go over family

size.  The family size may be different from what you

-
 

  Okay.

claim as dependents on your tax return.  So it’s a

figure that you provide for your application that

basically covers the number of people that you

support.  Again, not just dependents.  I’m required to

read you the family size definition.

So family size includes you, your spouse,

your children, including unborn child who will be born

during the year for which you state your family size

and if the children receive the majority of their

support from you now.  It also includes other people

that live with you that receive their majority of

support from you and they will continue to receive the

support from you for the year that you state your

family size.
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Support includes money, gifts, phones,

housing, food, clothes, car, medicine, dental care and

payment of college costs.

A couple things to keep in mind with family

size, the higher your family size, the lower your

student loan payment, and the lower your family size,

the higher your payments will be.  That is because the

government loan programs take into account not just

your income, but the amount of people you’re

supporting.  So based on that, you can state up to 14,

Chelsea.

CHELSEA   Mm-hmm.

JENNY:  And I have seen folks that, you know

-- just as an example, based on their comfort of the

-
support definition, you know, they include siblings,

grandparents, you know, family members that, you know,

because by the definition support includes money,

gifts, loans, housing, clothes, car rides.  So --  

CHELSEA   Right.  I would say just

two.

JENNY:  And then is that two adults?

-
CHELSEA   Yeah.

JENNY:  Okay.  Okay.  Let me -- now, based

on that, I will give you what that looks like.  So two

-
at 50,000.
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CHELSEA   Okay.

JENNY:  So based on a family size of two,

the payments are pretty high as I mentioned.  The

higher the family size, the lower (inaudible) payment. 

So you’re looking at 433.06.

CHELSEA   Okay.

JENNY:  At a family size of two.  And then 

I’ll give you a couple other options because it kind

-
of breaks in down in like increments of four.

CHELSEA   Okay.

JENNY:  I mean, you gave me two, sorry. -
Instead a family size of four, it’s -- the payments

are 281.81.

CHELSEA   Okay.  

JENNY:  And then the family size of six, it

most likely will be lower.  $129.56.

-
CHELSEA -   Okay.

JENNY:  And then a family size of seven is a

zero dollar payments.  So that’s just so that you have

a familiarity with the family size.

CHELSEA   Okay.

JENNY:  So -- and then lastly --  

CHELSEA 

-
  So it would be --  

JENNY:  Yeah, go for it.

CHELSEA 

-
-   So if -- I guess like -- I
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guess my question is is the family size thing, like

how do they check on stuff like that?  Like is that

just --  

JENNY:  Yeah.

CHELSEA   -- I mean, obviously --

because, obviously, like I give gifts and all that to

more (inaudible) than just one person.

-
JENNY:  Yeah, sure.  Yeah.

CHELSEA   So -- but I don’t want to

like (inaudible) --  

JENNY:  It’s just name and date of birth.

-
CHELSEA   (Inaudible).

JENNY:  Yeah.  It’s not like their taxes.

CHELSEA 

-
  Okay.

JENNY:  It’s just name and date of birth if

they do audit --  

-
CHELSEA   Okay.

JENNY: --- and that’s like above eight, I

believe.

CHELSEA   Oh, okay.

JENNY:  Yeah.  And so for -- I think the

highest I gave you was seven.

-
CHELSEA   Mm-hmm.

JENNY:  For -- yeah, the zero dollar.  Yep.

CHELSEA 

-
-   So I could include like
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siblings and parents?

JENNY:  Mm-hmm.  Yeah.

CHELSEA   Oh, okay.

JENNY:  As long as you’re comfortable, yeah.-
CHELSEA   Then I could -- yeah.

Because, I mean, if that’s including like giving gifts

and like helping with bills every once in a while,

-
like I could do like --  

JENNY:  Sure, yeah, yeah.

CHELSEA   -- I could do four.

JENNY:  Okay.  Four adults, you said?-
CHELSEA   Yeah.

JENNY:  Okay, including yourself, so five

total, including yourself?

-
CHELSEA   Well, let’s do four just

including myself.

JENNY:  Okay, let me scroll down.  Okay, let

-
me update that.  And so based on the information you

provided regarding your situation, then the system

came back with the following programs that you qualify

for.  So what I want to do is have you write down some

numbers and then go over them with you and then I’ll

explain about how the programs work and what is

involved.  So --  

CHELSEA -   Okay.
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JENNY: -- pen and paper and then I’ll just

put (inaudible) --  

CHELSEA   Yeah, let me grab a pen

real quick. -
JENNY:  Sure.

CHELSEA   Okay.  Oh, of course, the

pen I grab doesn’t work.  Sorry.

JENNY:  No, you’re fine.

-
(Pause.)

CHELSEA   When I need a pen, I can’t

find one. -
JENNY:  Mm-hmm.  Don’t worry.  Take your

time.  I’m just --  I’m going to look up

their address.

CHELSEA -   I think it’s like 2142

North Boulevard or Cove or something like that.

JENNY:  Okay.  (Inaudible) --  

CHELSEA   Okay, I’m ready.

JENNY:  Okay.  So on that piece of paper,

draw a line and you’re going to label it “current” on

-
the left of that line and then --  

CHELSEA 

sorry?

JENNY:  Current on the left.

-   (Inaudible) what, I’m

CHELSEA   Okay.
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JENNY:  And then program on the right.

CHELSEA   Okay.  

JENNY:  And then underneath current, you’re-
going to write 530 per month.

CHELSEA   Okay.

JENNY:  Underneath that write $6,360 per

year.

-
CHELSEA   6360?

JENNY:  Sixty, mm-hmm.  Underneath that

write 159,000, total estimate.  On the right, under

-
the program side --  

CHELSEA   Mm-hmm.

JENNY: -- write 407 for three months.  And

then it will drop to $281.81.

-
CHELSEA -   Okay.

JENNY:  And then under $281.81, write

$3,381.72 per year.  And then underneath that write

$33,817.20 total.

CHELSEA   Okay.

JENNY:  So the two -- the difference between

the two totals is a savings of $125,182.80.  And as

-
part of the program, we will recertify you on an

annual basis.  What that entails is one of our reps

reaches out to you to check on your current situation. 

So these are all income-driven repayment plans.  In
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the event your income changes, your payments may

change.  Family size is variable as well.  If your

family size changes, your payments could change.

And then based on the nature of your current

(inaudible) submit your file for a public service loan

forgiveness program.  The current requirements are

that you must continue working for a qualified

organization, publicly-funded or nonprofit, work an

average of 30 hours a week over the year and meet

these requirements for 10 years.  If either of those

requirements change for your situation or your

employer fails to otherwise meet the federal

requirements of the public service loan forgiveness

program, then your monthly payment quote will remain

unchanged, but your loan repayment term could increase

up to 25 years.

And then we will be able to move forward

clearly with the application process based on your

state income.  However, please understand that if 

your income is different when you send in your

documents, it could affect the approved program

payment.  And so --  

CHELSEA   Okay.

JENNY: -- I will repeat the payment

breakdown for you.

-
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CHELSEA   Mm-hmm.

JENNY:  So your total monthly payment,

again, is 407.

CHELSEA   Mm-hmm.

JENNY:  Of that payment, 200 will be going-
to our doc prep fee for three months, right?  During

those three months, you will also see an $8 fee within

that.  During the first month only, the payment

includes the one-time enrollment fee to FEBC.  And

then --

CHELSEA   Mm-hmm.

JENNY: --- starting in month two, the $90 --

the $99 will be going to your FEBC program each month. 

FEBC is Financial Education Benefits Center.

CHELSEA   Mm-hmm.

JENNY:  And then lastly we are estimating

that your new student loan payments could be $182.81. 

-
  So this payment is what you will need to make directly

to your loan servicer.  So that 182.81 is comprised 

of that 281.81 that I told you that your monthly

payment --  

CHELSEA   Okay.

JENNY:  Yeah.  And then the other payments

will be automatically drafted and you’ll see that

-
amount listed as RAN payments on your bank statement.
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CHELSEA   Okay.

JENNY:  So I just wanted to break that down

for you.

CHELSEA   So the 281 -- the 281.81,

there’s no way I can do that all automatically?-
JENNY:  No, it’s split.  Yeah, because we

work with your loan servicer, which I’ll confirm them

on the database.  So basically, yeah, we kind of tell

them, hey, Chelsea is in the Department of Education

program, this is her like locked-in (inaudible) --  

CHELSEA   Oh.

JENNY:  Yeah.-
CHELSEA   Okay.

JENNY:  And then the other is for the FEBC,

for us, yeah.  Yeah, just the next steps, I’ll just

-
need like 30 minutes from you and we can knock this

out if you have all the information.  So I’ll just

need your email address and we’ll just get like two

documents going for you.  So the first one is -- I’m

going to send to your email now.  It’s just like a

permission slip (inaudible) you are eligible and we’re

going to get you -- I’m going to confirm the loan

balance real quick.

CHELSEA   Mm-hmm.

JENNY:  So what is your email address,-
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Chelsea?

CHELSEA   It’s gmail.com.

JENNY:  CPud --- - -- sorry?  Gmail?

CHELSEA   Gmail, yep.-
JENNY:  Okay, thank you.-
CHELSEA  So I’m sending it to you. 

You know, you can do it on your phone as well, but I

am sending it to you to your email address.  It’s

-
going to come from my email, Jenny.Rosas@

ameritechfinancial. com.  It’s a one-pager.  It’s

pretty straightforward. You open up the document,

just electronically sign to give me permission to look

at the database to confirm the interest and your loans

and so forth.  So that’s the part that takes probably

just a couple minutes here and then we’ll just

continue filling out your app here.  Let me know when

you get it.

CHELSEA   I got it.  I just got to --

I’m going to sign on from my computer.

JENNY:  Sure, yeah.

-
CHELSEA   (Inaudible).

JENNY:  Cool.  And then let me just go back

to your file.  And then what is your date of birth,

-
Chelsea?

CHELSEA  -- 
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JENNY:  Okay, thank you. -- ,

okay.  , perfect.  So once you send that back, 

I also sent you a six-digit secure code to you -- your

-- to do the federal student aid.  So...

CHELSEA   And then, yeah, let me 

just --  

JENNY:  (Inaudible).  Just read the six-

-
 

digit code when you get a chance as well. (Inaudible)

get this knocked out (inaudible).

CHELSEA   Does it email back to you

or do I have to download the copy and then -- -  

JENNY:  No, I think I got it if you already

clicked to sign.

CHELSEA -  Yeah, I did.

JENNY:  Yep, I got it.  Perfect.  And then

the six-digit code?

CHELSEA   That would be --  

JENNY:  It’s like the second email from

FSAID, Federal Student Aid.  It takes a minute.  The

-
Government (inaudible).

CHELSEA   (Inaudible) password and

stuff.

JENNY:  Yeah.

-
CHELSEA   .

JENNY:  Thank you.  And then I guess the--
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next piece, while I’m doing this to check your loans,

think of two references for the app, name, address and

phone, that don’t share your same address.  Let me

(inaudible).

CHELSEA   Umm...

JENNY:  I’ll go to that section (inaudible)

just have you think of two (inaudible) so you can have

-
that information ready for me.

CHELSEA   Let’s see.

JENNY:  (Inaudible).

CHELSEA 

-
  Let’s see.  

JENNY:  Seventy-- five, direct plus.  Okay,

you don’t (inaudible).  So (inaudible) Fed Loan, okay. 

So I’ll need to go into Fed Loan next real quick.  Do

you have the login to Fed Loan?  Have you gone online

or created an online account for Fed Loan?

CHELSEA -   For Fed Loan, yeah.

JENNY:  Okay, perfect.

CHELSEA   Wait, Nelnet?

JENNY:  There is no Nelnet.  I can see two

for just -- well, Nelnet is zero, so you don’t have a

-
balance on that.  So it’s just Fed Loan.

CHELSEA   Mmm, oh, I think they --  

JENNY:  Consolidated probably.

CHELSEA 

-
  Yeah, I think they
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transferred --  

JENNY:  They did, yep.

CHELSEA   Okay. 

JENNY:  I see it, yeah.-
CHELSEA   So I don’t --  

JENNY:  So just Fed Loan, yeah.

CHELSEA 

-
  Okay.  So do I have to make

an account?

JENNY:  No.  So do you not have an online

-
account with Fed Loan?  Is that what you said?

CHELSEA   No, I --  

JENNY:  Oh, okay, I can create one here.-
CHELSEA   Okay.

JENNY:  Let me -- just one (inaudible).  And

then what is your Social?

-
CHELSEA   XXX,

JENNY:  Mm-hmm.

CHELSEA 

-
  XX-XXXX.

JENNY:  XXXX, okay.  Give me one second. 

I’m just going to create this for you.

-
(Pause.)

JENNY:  You’ll get a confirmation in a

second here.  So I’ll just make your username, too,

just like the first part of your email.

CHELSEA   Okay.
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JENNY:  And then the password is Loan2017

with a capital L.  And then I’ll just set up security

questions for you.  So what -- what was the name of

your high school?

CHELSEA   .

JENNY:  Sunford?

CHELSEA 

--
   --  

JENNY:  Oh, .

CHELSEA 

-• 
  --  

JENNY:  Okay.  And then what was your high

school mascot?

--
CHELSEA   A .

JENNY:  And then, let’s see, city born?
- • 

CHELSEA   

JENNY:  All right, thank you.  Just in case

you ever forget. 

--
CHELSEA   And you said the password

was ?

JENNY:  Mm-hmm.

--
CHELSEA   And is it capitalized?

JENNY:  Capital L, yep.

CHELSEA 

-
  Okay.  

JENNY:  All right, submitted.  Okay, so now

I’m in here.  Let me get the updated loan docs here. 

-
And then I’ll scroll to the references in a second
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once I just confirm this total balance here.

CHELSEA   Can the references be my

brothers? -
JENNY:  Mm-hmm, yeah, just has to be

somebody that doesn’t share your same address, so --  

CHELSEA   Okay.

JENNY:  So they must have just did this

consolidation because it’s --

-
there’s nothing showing

right now on there.

CHELSEA   Yeah.

JENNY:  It’s probably all --- it’s all on

Nelnet.  So I actually might need to go -- I might

need to go into Nelnet just in case.  I don’t like to

prolong the service with the -- because I’m going to

transfer you to our verification team once we get

everything signed off.  So --  

CHELSEA   Okay.

JENNY:  Do you mind -- can you give me the

Nelnet just so I can see --  

-
CHELSEA   You want the password and

the --  

JENNY:  Yeah, username and password, please.

-
CHELSEA  is the username

and password, capital  --  

JENNY:  Mm-hmm.
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CHELSEA   -- . 

-
JENNY:  Okay.  And then is it lowercase, the

CHELSEA   Yeah.

JENNY:  Okay.  Whoops.  Okay.-
(Pause.)

JENNY:  Let me see if that -- that’s --

okay, yeah.  So they had the total balance a little

lower, 75.  Perfect, okay.  Thank you.  We’ll go to

the reference now.  Okay, the first one, first and

last name.

CHELSEA   Christopher 

JENNY:  Okay.

CHELSEA 

-
  And address?

-
JENNY:  Yes.

CHELSEA 

-
  Okay.  It’s  --  

JENNY:  Mm-hmm.

-
CHELSEA 

-
  --

-
--  

JENNY:  Mm-hmm.

-
CHELSEA   -- (inaudible),

JENNY:  Mm-hmm.

- --
CHELSEA   .

JENNY:  So --  or did
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you say something after ?

CHELSEA   Oh, just 

. -- JENNY:  Oh, Drive, okay.  I thought I heard

something.  Okay.  And then telephone number?

CHELSEA   --  

JENNY:  Mm-hmm.

CHELSEA 

--
  --  --  

JENNY:  Mm-hmm.- • 
CHELSEA   --  

JENNY:  And the second, first and last name?- -
CHELSEA   Chad --  

JENNY:  Mm-hmm.

CHELSEA 

-
  -- .

JENNY:  All right.  Address?

CHELSEA  

-
-  

-
.

JENNY:  K Street?

CHELSEA   

JENNY:  Oh, sorry.

CHELSEA 

-
  I should have (inaudible)

sorry.

JENNY:  That’s okay. 

-
CHELSEA   That’s 

JENNY:  Okay.

CHELSEA  

-
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JENNY:  Okay.  And telephone?

CHELSEA   But he -- he’s actually

going to be moving soon, but I don’t know what his -- -  

JENNY:  That’s fine.

CHELSEA   Okay.

JENNY:  Oh, it’s totally cool.  Yeah, no

worries.

-
CHELSEA   Okay.  And his phone number

is  --  

JENNY:  Mm-hmm.

--
CHELSEA   --

JENNY:  Thank you.--
CHELSEA   Mm-hmm.

JENNY:  And then the last piece, let’s see,

the banking info for the first payment on August 9th,

-
let me just scroll down.  Oh, let me confirm.  So for

the -- I’m going to put your 50,400 as a statement of

income and that you will, like, attach the documents

once you have them.

CHELSEA   Okay.

JENNY:  I just (inaudible) -- when I send

you to the verification team, they’re going to say it. 

-
So I don’t want you to get confused if they’re like

statement of income.  So August -- let me just update,

August 9.  And then I’ll need banking account and
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routing and then I’ll send you the service agreement

so you can go over everything and then --  

CHELSEA   Ummm --  

JENNY:  Let me ---
CHELSEA   (Inaudible).

JENNY:  Sure, no worries.  Let me just put

in the  -- so

-
 has the address in

.  Is that fine to use?  The - ?

CHELSEA 

--   Yes.

JENNY:  Okay, let me put that down.

CHELSEA 

-
  It’s -- what was the

address that came up?-
JENNY: .

-
CHELSEA   No, it’s the 

.

JENNY:  Oh.

-
CHELSEA   It’s (inaudible).

JENNY:  Okay, let me see if I have --  

CHELSEA 

-
  I can actually Google it

for you.

JENNY:

-
-- oh, actually, I have

-
it I think.  It came up.  It’s 

 --  

CHELSEA 

JENNY:  Okay.-   Yep.
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CHELSEA   Yeah, that’s right.

JENNY:  And I’m just getting the address

(inaudible) so no worries.  Take (inaudible).

(Pause.)

CHELSEA   (Inaudible).

JENNY:  Yeah (inaudible) I’m just going to

the bottom here.

-
CHELSEA   Ah, I don’t know where my

stuff is that has that.  (Inaudible).

(Pause.)

-
CHELSEA   Okay, I found them.

JENNY:  No worries.-
CHELSEA   Gosh, I was getting freaked

out.

JENNY:  Okay.  Whenever you’re ready.  Bank

-
name?

CHELSEA -   My accounting number or my

routing number?

JENNY:  Bank name first.

CHELSEA   Oh, okay.  .

JENNY:  Huntington.  Okay. And then the

routing?

-
CHELSEA 

JENNY:  And then the account?

CHELSEA 

-   XXXXXXXXX.

  XXXXXXXXXXX.
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JENNY:  All right, great.  Let me just save

that.  Okay, now, I’m going to send you the service

agreement with everything that I just entered. 

(Inaudible) your 

CHELSEA -
JENNY:  Okay.  So it’s on its way.  You’ll

see it from my email again.  It will be the service

-
 address.

  Mm-hmm.

agreement.  Same process with the Abode sign.  Just

kind of follow the yellow arrow and sign it either

with like initials or signatures, it’s going to ask

you.  And then while you do that, I want to read you

something important to keep in mind as you work with

our company.

So your loan servicer works with a debt

collector for the Department of Education, so the

servicer’s role is to collect the most money possible

from you during the term of your loan.  So they get

paid and awarded based on how much they collect

overall from you.  So to them, income-based programs

make them lose money and that’s why they only offer

them to people to help avoid default.  It would be

like calling the IRS directly to ask how to get the

largest tax return back.  And so, in fact, some courts

have found that certain servicers are only looking out

for their best interests and the interests of their
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shareholders, not the student (inaudible). 

(Inaudible) your loans, so they may try and convince

you not to work with anyone else, even if they won’t

help you.

So once you get that service agreement,

Chelsea, basically -- if you have any questions that

will be set up, call customer service.  Since your

file is moving forward, I will not have much access,

but they will know exactly where your file stands in

the process.  Also, make sure to contact them if any

big life changes occur, anything involving income,

marital status, occupation, relocation or contact

info.  It’s important to your file’s process.

And so once you click to sign, we’ll both

get the copies, just like that first document that I

sent you. 

CHELSEA   The one that’s like three

pages?

JENNY:  Mm-hmm, yeah.  And then I --  

-
CHELSEA   Okay.

JENNY:  Just like click on the link here to

review and sign.  That will open it up.  And the first

-
two pages will have like required documents

(inaudible).  Just wait for my email.  Basically,

that’s -- I’ll lay out exactly what you need to do
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after I transfer you to the verification team call, 

so --  

CHELSEA   Okay.  So I have to just --  

JENNY:  They’ll lay out everything.-
CHELSEA   So I have to initial each

spot where it says “initial?”

JENNY:  Yeah, wherever the arrow kind of

-
points.  And it will take you to the bottom with the

blue click to sign button.  That will send me the copy

and then I can send you that verification to you real

quick.

CHELSEA   (Inaudible).

JENNY:  Mmm, and what was I going to say? 

All right.  Mm-hmm.  They’re fresh and then --

-
I’m

trying to see if there’s anything else before I send

you to that verification team.

CHELSEA   So basically this all is

just -- I’m going to have to do all this after I am

done with the --  

-
JENNY:  (Inaudible) it looks -- it looks

more than what it really is.  I’ll send you an email. 

That way you can (inaudible).

CHELSEA   Okay.  I was like this is a

lot of (inaudible).

JENNY:  Yeah, that’s what I always tell. 

-
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I’m like just wait for my email while you’re on hold

and then that verification team, they have like a

regulated script.  They’re like my second voice. 

They’re going to just repeat and make sure everything

I entered is correct.  So you just respond with yes or

no. And while you’re waiting, I’ll send you the email

and what pages you need to send back.  So, yeah, don’t

worry about those.

CHELSEA   Okay.  So then -- so I’ll

be paying like a monthly fee to like --  

JENNY:  To Fed Loan, yes.  I’ll --

-
so you’ll

make that $20 payment directly to Fed Loan each month,

once we get everything processed.

CHELSEA -   Mm-hmm.

JENNY:  And then your bank statement will

show drafts from Reliant Account Management under one

item as RAM payment, R-A-M.  So while you’re signing

up, you’ll probably see this red page called like RAM. 

So that’s what will be our withdrawal from that

account that you provided us.  And then I didn’t see

autodraft turned on on Fed Loan, but just making sure

that -- just to relay to you to make sure that that is

turned off.

CHELSEA   Okay.

JENNY:  If you have any.  But I don’t think-
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you did because they’re still consolidating to Fed

Loan, right?

CHELSEA   Yeah, because I had -- I 

had autodraft for Nelnet, but I never got anything-
from Fed Loans yet.  Like they --  

JENNY:  Okay, well, just -- yeah, just to

make sure, turn that one off for Nelnet so like no

future payments are taken out.  Yeah, so just do that

right after our call here, just to make sure so you

can reflect the new.  And I said 20, but I meant

182.81.  I don’t know why I said 20.  182.81 is --  

CHELSEA   (Inaudible).

JENNY:  My --- yeah, I was like my eyes are

getting tired.  And then once I get that back, I’ll

just forward you on to verification and then you just

wait for my email and then you just let them redo

their script and be good to go.  And let me actually

send you a couple -- I’m going to send you a referral

link.  So if you know any family members of friends

that have federal student loans, you can forward them

my way, give them my email as well, and I can help

them sign up.  You get like $25 to charity or yourself

for helping other folks.

CHELSEA   It said it went to you.

JENNY:  Okay, let me refresh my mail.  Okay,-
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got it. And I also sent you another portal which is

our FEBC portal.  It has like credit repair.  There’s

like a bunch of financial education tool sets on

there.

CHELSEA   Mm-hmm.

JENNY:  If you ever get a chance to check

that out.  So I’m glad we could get this knocked out

-
in like 30 minutes or so.  That’s like one of the

fastest.

CHELSEA   Right.

JENNY:  Yeah, it normally takes like an-
hour, so I’m glad you had all the info.  So --  

CHELSEA   (Inaudible).

JENNY:  Yeah.  So I will, again, wait for my

email, lay out what you need to send back.  It

-
shouldn’t be that complicated --  

CHELSEA   Now, do I just confirm this

email right here that you just sent me?

JENNY:  Yeah, that’s like a referral --

-
the

referral email.  But you can send them my email

address or you have my number, too, on my signature

line.  So, yeah.

Okay, let me forward you -- just wait a

couple minutes, Chelsea, I’ll forward you so they can

get through their script with you and you should be

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment H - 33

Case 4:18-cv-00806-SBA   Document 112-8   Filed 04/19/18   Page 34 of 52



good to go.  I’m glad I could help you out today.

CHELSEA   Well, thank you, I

appreciate it. -
JENNY:  You’re welcome.  Okay, one second.

(Pause.)

LAURA:  Verification, this is Laura.

JENNY:  Hi, I have Chelsea   

LAURA:  Okay, let’s see.  Another name

popped up.  Give me one second.  Okay.  Got it. 

-
Anything I need to know about Chelsea?

JENNY:  No, you’re fine.

LAURA:  Bear with me one second.

JENNY:  Okay.

LAURA:  How’s your day going?

JENNY:  Good.

LAURA:  That’s nice.

JENNY:  Oh, you don’t need to look at Fed

Loan, you can just look at Nelnet.  I guess I can

(inaudible) because it hasn’t -- nothing is on Fed

Loan right now until they consolidate to Fed Loan.

LAURA:  What are --  

JENNY:  She consolidated to Fed Loan, but

it’s all on Nelnet right now, so --  

LAURA:  Oh, okay. 

JENNY:  You won’t see anything on Fed Loan.
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LAURA:  Gotcha, okay.

JENNY:  Give me one sec and let me check

everything.

(Pause.)

LAURA:  Are you logged out of all the -- all

the portals?

JENNY:  Maybe -- yep.

LAURA:  Okay, perfect.

(Pause.)

LAURA:  Nelnet was taking forever to load

up.

JENNY:  Oh (inaudible).

LAURA:  All right, that looks good. 

(Inaudible) looks good.  Let me just check docs, okay?

JENNY:  Cool.

(Pause.)

LAURA:  Okay, perfect, all that looks good. 

Let me just load up my script.

JENNY:  Okay.

LAURA:  Mm-hmm.

(Pause.)

LAURA:  All right, Jenny.

JENNY:  Yep, all right.

LAURA:  Go ahead and send Chelsea through

and then we’ll chat you when I’m done.

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment H - 35

Case 4:18-cv-00806-SBA   Document 112-8   Filed 04/19/18   Page 36 of 52



JENNY:  All right, thanks.  Three, two, one.

(Pause.)

LAURA:  Verification, this is Laura.

JENNY:  Hi, I have Chelsea 

LAURA:  Okay.  Let’s see.  Another name-
popped up, give me one second.

JENNY:  Okay.

LAURA:  Chelsea  got it.  Anything I

need to know about Chelsea?

JENNY:  No, straight (inaudible).

-
LAURA:  Bear with me one second.

JENNY:  Okay.

LAURA:  How is your day going?

JENNY:  Good. 

LAURA:  Okay.

JENNY:  Oh, you don’t need to look at Fed

Loan.  You can just look at Nelnet I guess I can

(inaudible) because it hasn’t -- nothing’s on Fed Loan

right now until they consolidate to Fed Loan.

LAURA:  What (inaudible) --  

JENNY:  She consolidated to Fed Loan, but

it’s all on Nelnet right now, so --  

LAURA:  Oh, okay.

JENNY:  So you won’t see anything on Fed

Loan.
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LAURA:  Okay.  Give me one sec and let me

check everything.

JENNY:  Okay.

(Pause.)

LAURA:  Are you logged out of all the -- all

the portals?

JENNY:  Maybe -- yep.

LAURA:  Okay, perfect.

(Pause.)

LAURA:  Nelnet was taking forever to load

up.

JENNY:  Oh, weird.

LAURA:  All right, that looks good. 

(Inaudible) looks good.  Let me just check docs, okay?

JENNY:  Cool.

(Pause.)

LAURA:  Okay, perfect, all that looks good. 

Let me just load up my script.

JENNY:  Okay.

LAURA:  Mm-hmm.

(Pause.)

LAURA:  All right, Jenny.

JENNY:  Yep, all right.

LAURA:  Go ahead and send Chelsea through

and then we’ll chat you when I’m done.
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JENNY:  All right, thanks.  Three, two, one.

(Pause.)

LAURA:  Hello, Chelsea?

CHELSEA   Yep.

LAURA:  My name is Laura and today’s date is-
July 10th, 2017, and I’ll be recording this call to

confirm and verify your enrollment with Ameritech

Financial, as well as activate the necessary accounts

to obtain access to your student loan information, so

please answer all my questions with a clear yes or

correct.

So in case we get disconnected, please

verify your contact (inaudible) they have on file for

you is .  Is that correct?

CHELSEA -   Yep.

LAURA:  I’m sorry, I need a clear yes or

correct.

CHELSEA   Correct.  Correct.

LAURA:  Thank you.  And do you have any

alternate numbers that you can also be reached out?

-
CHELSEA   No.

LAURA:  Okay, perfect.  If you should have

any questions regarding the information we cover, it’s

-
my job to simply transfer you back to your

representative for further clarification.  But, first,
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do you consent to this call being recorded or

monitored?

CHELSEA   Correct.

LAURA:  Okay.  Next, Ameritech Financial-
will need to periodically reach out to you in order to

keep your file up-to-date and on track.  To reach you

most efficiently, we would use an auto-dialer, a

prerecorded message or a text message.  Your agreement

to be contacted this way does not require you to

purchase anything and standard message rates may

apply.  Is that okay?

CHELSEA   Yes.

LAURA:  Great.  Were you and your

representative able to set up your Ameritech Financial

-
referral account and begin sharing?

CHELSEA   Yeah.

LAURA:  Great.  Now, we’re going to move on

to your enrollment verification.  For this next part,

-
you’re going to need to have your bank routing and

account number readily available.  Do you have that

information at this time?

CHELSEA   Yes.

JENNY:  Okay, perfect.  And I am speaking

with Chelsea -- I’m sorry if I pronounce your last

-
name wrong --
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CHELSEA  yep.

LAURA:   okay.

CHELSEA -   Yes.

LAURA:  And it’s spent C-- H-E-L-S-E-A,

  Is that correct? -- CHELSEA   Yes.

LAURA:  Okay.  And do you have a former last

name that’s also associated with your student loans?

-
CHELSEA   No.

LAURA:  Okay.  And I have your address as-
,

.  Is that

correct?

CHELSEA   Correct.

LAURA:  Perfect.  And I have your date of

birth as 

-
.  Is that correct?

CHELSEA -   Correct.

LAURA:  Okay.  And I have your Social

Security number as XXX-XXX-XXXX.  Is that correct.

CHELSEA -   Correct.

LAURA:  Perfect.  And I have listed here

that your current employer is  (inaudible).

CHELSEA    (inaudible) --  

LAURA:  (Inaudible) 

CHELSEA   Yeah, 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Attachment H - 40

Case 4:18-cv-00806-SBA   Document 112-8   Filed 04/19/18   Page 41 of 52



.

LAURA:  Okay.  And I have your occupation as

a speech therapist.  Is that correct?

CHELSEA   Correct.

JENNY:  Okay.  And just to confirm, I see-
  that your current adjusted gross income is $50,400. 

Is that correct?

CHELSEA   Correct.

JENNY:  Okay.  And I see here that you’re

going to be submitting a statement of income as proof

-
of your updated income.  Is that correct?

CHELSEA   Correct.

LAURA:  Okay.  And just to confirm, I see

that you stated family size is four.  Is that correct?

-
CHELSEA -   Correct.

LAURA:  Okay.  And you are informed and

understand that the purpose of this call is to confirm

your acceptance of the financial analysis and

evaluation that you received for the Financial

Education Benefits Center program enrollment, the

Student Loan Financial Education Kit and the Ameritech

  student loan document preparation service agreement. 

Is that correct?

CHELSEA   Yeah.

LAURA:  Great.  And (inaudible) today to-
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submit your application is  -- I’m sorry, 

gmail.com.  Is that correct?

CHELSEA   Correct.

LAURA:  And I see that your total estimated-
federal student loan debt amount being processed is

$75,621.94.  Is that correct?

CHELSEA   Correct.

LAURA:  Okay.  And just so you’re aware, the

following payment information we’re about to discuss

-
is an itemized summary of what you were quoted during

your consultation with Jenny.  And just (inaudible)

you understand that your total estimated monthly

payment explained to you by Jenny will be $281.81, of

which you will pay $182.81 directly to your student

loan service providers as the new qualified payment,

and $99 for the monthly payments (inaudible) account

management from your checking account ending in . 

Is that correct?

CHELSEA   Correct.

• 
LAURA:  Okay.  And for your monthly program

payments, your bank’s name as it appears is 

-
Bank.  Is that correct?

CHELSEA   Yep, correct.

LAURA:  Okay.  And I have your bank routing

number as XXXXXXXXX.  Is that correct?

-
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CHELSEA   Correct.

LAURA:  Okay.  And I have your bank account

number as XXXXXXXXXXX.  Is that correct?

CHELSEA   Correct.

LAURA:  Great.  And you were informed by-
Jenny that part of this verification is to confirm

your acceptance of the financial analysis and

evaluation.  You will receive the financial education

benefits and the program enrollment in the Student

Loan Financial Education Kit to be charged as follows: 

A $100 enrollment fee that is scheduled to be drafted

August 9th, 2017; ten payments of $99 per month

drafted by the Reliant Account Management also

beginning on August 9th, 2017, from your checking

account ending in   Is that correct?

CHELSEA -   Can you say that again?

LAURA:  Yeah.  A $100 enrollment fee that is

to be drafted on August 9th, 2017; then payments of

-
$99 per month drafted by the Reliant Account 

Management, also beginning on August 9th, 2017, from

your checking account ending in   Is that

correct?

CHELSEA   Correct.  So will it be

-
$200 for the first month?

LAURA:  I’m just doing the payment breakdown

-
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of what you were quoted earlier with Jenny.

CHELSEA   All right.

LAURA:  So there’s no added charges or-
anything.

CHELSEA   Okay, okay, yep.

LAURA:  Okay?  And just so you -- and you

were also informed by Jenny that this verification is

-
to confirm your acceptance of Ameritech Financial

federal student loan document preparation service

agreement in the amount of $800.  And this amount is

scheduled to be charged as follows:  Your first of two

payments for $208 is scheduled to be drafted by

Reliant Account Management on August 9th, 2017; the

remainder of your payments will be $308 each month,

scheduled by the Reliant Account Management, beginning

on September 9th, 2017, also from your checking

account.  Is that correct?

CHELSEA   Correct.

LAURA:  Great.  And you understand that the

charges we discussed are not for any other product or

-
service, nor will any portion (inaudible) creditors to

your student loan service provider.  Is that correct?

CHELSEA   Correct.

LAURA:  Great.  And you were informed and

understand that you will be required to provide

-
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Ameritech Financial with a copy of your most recent

filed tax return and most current pay stubs, and all

documents should be emailed to income.D-O-C @ameritech

financial.com or faxed to 1-866-818-9026.  Is that

correct?

CHELSEA   Correct.

LAURA:  Great.  And just to confirm I state

your tax filing to be single.  Is that correct?

-
CHELSEA   Correct.

LAURA:  Great.  And you confirm that the

loans you have presented to Ameritech Financial are

-
all federally backed by the U.S. Department of

Education and you have been advised that we will not

be (inaudible) any loans that you may have.  Is that

correct?

CHELSEA -   Correct.

LAURA:  Great.  And just to confirm your

loan status, I see that your loans are current.  Is

that correct?

CHELSEA   I’m sorry, say that again.

LAURA:  Just to confirm- your loan status, I

see that your loans are current.  Is that correct?

CHELSEA   Oh, correct.

LAURA:  Great.  And you were informed by

Jenny that you may receive calls and/or mail

-
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correspondence from (inaudible) student loan services

while your applications are being processed and that

this is normal during a transition in the program

because of (inaudible) communication overlap during

the consolidation period.  Is that correct?

CHELSEA   Correct.

LAURA:  I’m sorry, I couldn’t hear you.

CHELSEA 

-
  Correct.

LAURA:  Okay, great.  And you are aware that

Ameritech Financial is assisting you in qualifying for

-
one or multiple different government-backed monitored

and regulated federal student loan (inaudible)

programs to the U.S. Department of Education which

will allow you to modify your current loan situation

so you may receive the maximum benefit available to

you under federal regulation and guidelines.  Is that

correct?

CHELSEA   Correct.

LAURA:  Great.  And you were informed and

understand that Ameritech Financial does not directly

-
(inaudible) credit, a loan or improving your credit

rating.  Is that correct?

CHELSEA   Correct.

LAURA:  Okay.  And you were also informed

and understand that Ameritech is not a credit repair

-
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service organization, a consumer credit counseling

agency, a debt settlement company, a life insurance

agency, a law firm, a tax advisor, a student loan

service provider, a government agency or affiliated

with any such companies, individuals or agencies.  Is

that correct?

CHELSEA   Correct.

LAURA:  Okay.  And you are aware that if any

information on the agreement changes from what was

-
stated during your initial consultation, your payments

may change, your eligibility may be affected.  Is that

correct?

CHELSEA   Correct.

LAURA:  Okay.  And you were informed that

Ameritech Financial is not responsible for and will

-
never collect any of your funds in order to make

payments directly to any of your lenders and that

Ameritech Financial will never make payments or

advance money for any purpose on your behalf.  Is that

correct?

CHELSEA   Correct.

LAURA:  Great.  And you acknowledge that you

received electronically a copy of your receipt,

-
agreements and privacy policy from Ameritech

Financial.  Is that correct?
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CHELSEA   Correct.

LAURA:  And, importantly, you were informed

and understand that Ameritech Financial will be

communicating with you via email and telephone

regarding information we need to further process your

file or update your account.  Is that correct?

CHELSEA   Correct.

LAURA:  Great, Chelsea.  Do you accept this

agreement?

-
CHELSEA   Yes.

LAURA:  Great.  Lastly, most importantly,-
from this point moving forward, we ask you to please

direct any questions or inquiries regarding your

account to our customer service department.  As a

valued client, they’re willing to serve your every

need and provide you with superior, 100 percent total

client satisfaction.  They are available to assist you

Monday through Friday from 8:00 a.m. to 5:00 p.m.

Pacific Standard time and can be reached at 1-800-792- 

8621, Extension 0 or via email at customer.service@

ameritechfinancial.com

Finally, we would like to put you in touch

with our lender partner that specializes in working

with people who have student loan debt and are seeking

to refinance your home mortgage or purchase a home in
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the near future.  They will work with your financial

situation and structure payments based around savings

created through the Federal Student Loan Program that

you will be enrolling in.  Would you like us to put

you in touch with our lender partner within the next

few business days?

CHELSEA   No, thank you.

LAURA:  Okay, not a problem.  Well, I’d like

to thank you for choosing us here at Ameritech

-
Financial.  We do greatly appreciate it.  Since our

focus is on providing 100 percent client satisfaction,

you will be receiving an email shortly after this call

with a survey link.  Hopefully, Jenny and I exceeded

your expectations today and you answer all fives in

that survey.  It’s also very important in my role here

that you fill out that survey as soon as you get it

and provide honest feedback about us.  The survey

consists of four questions -- questions and shouldn’t

take any longer than a minute or two of your time to

complete.  Did you have any more questions

(inaudible)?

CHELSEA   No, I don’t.

LAURA:  All right.  Well, I’d like to

congratulate you on your savings and I do hope you

-
have a great rest of your day.
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CHELSEA   Thank you.  You, too.

LAURA:  No problem.  Thank you.  Bye-bye.

CHELSEA   Bye-bye.

(The call was concluded.)-
(The recording was concluded.)
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that the foregoing proceedings and/or conversations
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this material; and that it has been transcribed to the
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the recording media.
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the action in which these proceedings were
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3

FEDERAL TRADE COMMISSION1 

 2 

In the Matter of:            

American Financial Benefits  

Center                       

 )3 

 )  Matter No. 17230274 

 )5 

------------------------------) 6 

Date Unknown

 

   

The following transcript was produced from a

digital file provided to For The Record, Inc. on April

17, 2018.
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4

P R O C E E D I N G S

- - - - - 

TELEPHONE CONVERSATION BETWEEN JOSE AND 

UNIDENTIFIED MALE

UNIDENTIFIED MALE:  Correct.  Can you see

the (inaudible) transfer button on your side, right,

Jose?  Are you there?  Take it off mute.

JOSE:  Yep, I got it.  I see it.

UNIDENTIFIED MALE:  Okay.  So when you go to

transfer somebody, you’re going to click on that.

JOSE:  Okay.

UNIDENTIFIED MALE:  Then you’re going to --  

JOSE:  I’m going to do the same thing with

you and just instead of your name, I go to

verification or verification -- verification step two,

right?

UNIDENTIFIED MALE:  (Inaudible) yep.

JOSE:  Correct, okay.  And then hit the

transfer button.

UNIDENTIFIED MALE:  Okay.  And then you’ll

hit initiate, so it will give you -- once you hit

select, then you’ll say initiate transfer cancel, and

you’re going to initiate transfer.  And then it will

have another button that says complete.  So once you

talk to the verifier and they’re ready for you to send
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5

them over, then you can go, okay, here they come in

three, two, one, and then hit complete.

JOSE:  Okay.

UNIDENTIFIED MALE:  Okay?  We’re not going

to do that.  We’re just going to keep going and role

playing.  But that’s how you guys warm transfer.

JOSE:  Okay.

UNIDENTIFIED MALE:  Okay?

JOSE:  All right.

UNIDENTIFIED MALE:  Capisce?

JOSE:  I’m sorry?

UNIDENTIFIED MALE:  It’s Italian for okay?

JOSE:  I could -- I could barely hear you.

UNIDENTIFIED MALE:  Here, let me try this

out.  Is that better?

JOSE:  Yes. 

UNIDENTIFIED MALE:  Okay.  Okay.  So let’s

start off on Section 4.

JOSE:  Okay.  Now, we need to go over family

size.  Okay, let me ask you something, okay -- never

mind, I got it.  Family size may be different from

what you claim as dependents on your tax return.  It

is a figure that you provide for your application that

basically covers the number of people that you support

and who live with you, again, not just dependents.
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6

I am required to read you the family size

definition.  Family size includes your -- you, your

spouse and your children, including unborn children

who will be born during the year of which you state

your family size if the children will receive a -- the

majority of their support from you now.  It includes

other people that live with you that receive the

majority of their support from you and they will

continue to receive their support from you for the

year that you state your family size.

Support includes money, gifts, loans,

housing, food (inaudible) --  

UNIDENTIFIED MALE:  Hey, a pointer, one

pointer real quick.  When you get to that support

portion, go really, really slow.

JOSE:  Okay.

UNIDENTIFIED MALE:  Because that’s where --

that’s where -- that’s -- there’s a huge difference

between that and dependents and that’s because of that

section.

JOSE:  Oh, I was just going like that

because you was on the phone.  I knew you understand. 

This is basically (inaudible) to understand even gifts

and stuff like that, like clothes --  

UNIDENTIFIED MALE:  Mm-hmm.
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7

JOSE: -- or medical and dental, et cetera,

all this (inaudible) --  

UNIDENTIFIED MALE:  Got it.

JOSE: -- that is involved here.  I know.

UNIDENTIFIED MALE:  You got it.  So just go

to 23.

JOSE:  (Inaudible) for the other ones.

UNIDENTIFIED MALE:  Go to 23.

JOSE:  Okay.  A couple of things to keep in

mind with family size.  The higher the family size,

the lower your student loan payment, and the lower

your family size, the higher your payment may be. 

That is because certain government loan programs take

into account not just your income, but the amount of

people you are supporting.  Based on that, do you have

any children that you provide the majority of support

to?

UNIDENTIFIED MALE:  Yes, I do.

JOSE:  How many children would you list?

UNIDENTIFIED MALE:  Two.

JOSE:  Two children.  Okay.  Two children,

all right.  Any other family members?

UNIDENTIFIED MALE:  Can I include like my

mom and dad in that?

JOSE: Okay, so that means they receive the
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8

majority of their -- of their income from you,

correct?

UNIDENTIFIED MALE:  Don’t even -- don’t even

-- that has nothing to do with it.  Just say yes.

JOSE:  Yeah, okay.  All right.  Okay, so the

total we have is two kids, two other family members

and you and your spouse --  

UNIDENTIFIED MALE:  (Inaudible).

JOSE: -- that would be six.

UNIDENTIFIED MALE:  Put that in sales force.

JOSE:  I’m sorry?

UNIDENTIFIED MALE:  Put that in sales force.

JOSE:  Okay, you’re breaking up.

UNIDENTIFIED MALE:  Put that in sales force.

JOSE:  Yes, the total family size is six.

UNIDENTIFIED MALE:  No, that’s not including

-- you said you, me and my -- you said, you -- you,

your two kids, and then you and your mom and dad and

your spouse.  That’s saying six -- that’s saying six

because that was already on the file.

JOSE:  I didn’t know actually it was here. 

Yeah, it --  

UNIDENTIFIED MALE:  Yeah, it was already on

--  

JOSE:  (Inaudible).
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9

UNIDENTIFIED MALE:  It was already on the

file.  It shouldn’t be there.  So put in -- under

children, put in two.

JOSE:  Mm-hmm.

UNIDENTIFIED MALE:  Under family size, put

three -- or under other, put two because that’s what I

said.

JOSE:  Okay.  Two, yep.

UNIDENTIFIED MALE:  And save it.  Or you’re

going to have to refresh your page because I changed

that total.

JOSE:  Okay.  I’ve refreshed it.  All right. 

Now (inaudible) family size.  Okay.

(Pause.)

JOSE:  Okay.  Okay.  All right.  So family

size total is five, correct?  Hello?

UNIDENTIFIED MALE:  Yeah.  Okay, there you

go.  No, I was just waiting for it to refresh

(inaudible).  Yeah, perfect.  Yep, my family size is

five.

JOSE:  Okay.  And at this point, I have

everything I need to be able to put your quote

together.  I’m going to put you on hold for a few

minutes.  While you’re on hold, please grab something

to write with and something to write on.  When I come
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10

back, I will hopefully have some figures for you to

write down.

UNIDENTIFIED MALE:  Perfect.  Okay.  So the

next section, we’re going to go over the T box, so

refresh that page because I had to make an update to

the payment.  It should have been IBR in there and it

wasn’t.  That should have defaulted to that.

JOSE:  I’m sorry?

UNIDENTIFIED MALE:  I had to make an update

to your file so it refreshed the page.

JOSE:  Yes, I did.

UNIDENTIFIED MALE:  Okay.  It should say

under family size helper, it should say payment type

IBR.  Do you see that?

JOSE:  Payment -- payment type, IBR,

correct.

UNIDENTIFIED MALE:  Okay.  I just wanted to

make sure it reflected those changes on your size.  So

let’s go to the T box now.

JOSE:  Yes.

UNIDENTIFIED MALE:  Do I qualify for PSLF?

JOSE:  PSLF?  Okay, yes, you do.

UNIDENTIFIED MALE:  Okay.  So make sure

under that box where it says marital -- their marital

status (inaudible) says qualify for PSLF (inaudible).
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11

JOSE:  (Inaudible) marital status, qualified

for PS -- okay, yes.

UNIDENTIFIED MALE:  You have to -- you have

to put in whether or not I qualify for PSLF in order

for the T box button to work.

JOSE:  Perfect, okay.  Let’s save this. 

Okay.  Because that PSLF is -- is -- is public

service, yeah.  It is non --  

UNIDENTIFIED MALE:  Mm-hmm.

JOSE: -- nonprofit.

UNIDENTIFIED MALE:  I work for a high

school, I’m a teacher.  That means I qualify.

JOSE:  Okay.  All right.  Do you have the

pen and paper at hand?

UNIDENTIFIED MALE:  I sure do. 

JOSE:  All right.  You’re going to draw a

big T.  Got it?  On the left-hand side of the T,

you’re going to put current.  On the right-hand side,

you’re going to put programs.

UNIDENTIFIED MALE:  Make sure you read the

script.

JOSE:  Okay.  All right.  Thank you for

holding.  I was able to get some numbers back

including figures from the Department of Education

system.  Were you able to get something to write on?
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12

UNIDENTIFIED MALE:  Yes, I was.

JOSE:  All right.  Based on the information

you provided regarding your situation, the system

comes back with the following programs you may qualify

for.  I want you to do this -- to -- okay, I want -- I 

want to do --  

UNIDENTIFIED MALE:  What I want you --  

JOSE: -- is to have -- what I want to do is

to have you write down some numbers and then go over

them with you.  And then I will explain about how the

program works and what is involved.  Okay, allow me

just a moment.

(Pause.)

JOSE:  Okay.  Okay, all right.  First --  

UNIDENTIFIED MALE:  Mm-hmm.

JOSE:  All right, on the right -- I know

it’s on the right-hand side, but I got to be honest, I

got a little problem just making out letters right now

at this certain time of day because of the sun.  I

just came back from outside.

UNIDENTIFIED MALE:  Mm-hmm.

JOSE:  I need you to point out where I can

put the plan that I -- that you’ve paid for so the T

box in my system will be accurate.

UNIDENTIFIED MALE:  Perfect.  So under where
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13

it says loan status up under lead qualification

information -- so when you put -- where the loan

balance and the payment and all that stuff is.

JOSE:  Yes.

UNIDENTIFIED MALE:  Okay.  So you’re going

to put under the loan status, you’re going to put

current.

JOSE:  Current.

UNIDENTIFIED MALE:  And then you’re going to

put the right -- you’re going to set the package.

JOSE:  Perfect, I see it now.

UNIDENTIFIED MALE:  Okay.  Now, the other

thing is see how this -- there’s already -- I need 

to take that out.  Oh, it’s not going to let me. 

Don’t -- don’t change anything real quick.  I have to

take something out real quick.  I just noticed

something on the file.

Okay, so the other thing is you see how

there’s no estimated years left on payment?

JOSE:  That’s on the T box calculator?

UNIDENTIFIED MALE:  On the lead

qualification information.

JOSE:  Okay.  Okay.

UNIDENTIFIED MALE:  You’ve got -- you have

the loan balance and you have their payment.
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14

JOSE:  Yes.

UNIDENTIFIED MALE:  How long am I going to

make that payment?

JOSE:  Yes, 14.2.

UNIDENTIFIED MALE:  So put in 15 years in

there.  And then save it.  You have to have those

three fields in there in order for the T box

calculations to work because they have to know that --

I have to know the current side, right?

JOSE:  Correct.  Okay, let’s see.  First

thing, on your piece of paper, I want you to write

down a direct --  

UNIDENTIFIED MALE:  You still didn’t -- you

haven’t put 15 years in there yet.

JOSE:  Okay.  The record you were editing

was modified by Chris (inaudible) during your edit

session.

UNIDENTIFIED MALE:  So refresh it.  You got

to refresh the page.  Any time you guys get that error

on something, just refresh the page.

JOSE:  Every time I get that error, refresh

the page?

UNIDENTIFIED MALE:  Yeah, yep.

JOSE:  Okay.

UNIDENTIFIED MALE:  Are the boys sitting
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around you, too?

JOSE:  I’m sorry?

UNIDENTIFIED MALE:  Are the other boys

sitting around you right now, too?

JOSE:  Yeah.

UNIDENTIFIED MALE:  Okay, perfect.

JOSE:  Okay.  The first thing on the piece

of paper, I want you to write down my direct phone

number.

UNIDENTIFIED MALE:  Okay.

JOSE:  Okay.  My direct phone number is

(916)526 --  

UNIDENTIFIED MALE:  Mm-hmm.

JOSE: -- 51 -- okay, this one is short.  I

need to go back to my email and get that.

UNIDENTIFIED MALE:  That’s okay, just 

skip -- just skip that.

JOSE:  Okay.  Extension 233.

UNIDENTIFIED MALE:  Let’s go to 31.

JOSE:  All right.  Okay, I want you to draw

a line down the center of the page.

UNIDENTIFIED MALE:  Okay.

JOSE:  Based on the information you provided

me after you -- okay, after you made A or B.  I don’t

understand.
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UNIDENTIFIED MALE:  Oh, so, that red where

it says give T box figures, using the T box button and

sales force.

JOSE:  I’m sorry?

UNIDENTIFIED MALE:  See in the red right

there between 31 and 32, it says, give T box figures

using the T box button and sales force.

JOSE:  Yes, I -- I see the T box calculator

and --  

UNIDENTIFIED MALE:  So click T box.  It’s

just a button that says T box at the top.

JOSE:  T box, T box, okay, I see it.

UNIDENTIFIED MALE:  These are the

(inaudible) that are going to run down.  So at the

left-hand side at the top, it gives you what you need

to tell them to write down on the current side.

JOSE:  Yes, I have that 40,000.  You make

the monthly payment on that based on the 40,000 a

month on the interest, 360 a month.  Your annual

outflow for that $360 a month is 4,320 and your total

payment towards that loan will be 64,800.

UNIDENTIFIED MALE:  What am I supposed to do

with that information?

JOSE:  You’re going to compare to our

program.
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UNIDENTIFIED MALE:  No, I -- I’m asking you,

what are you supposed to tell me to do with that?

JOSE:  What am I supposed to -- I want you

to write it down.

UNIDENTIFIED MALE:  Okay, you didn’t tell me

to write it down.

JOSE:  Okay, yeah, I want you to -- yeah.

On the left-hand side, you’re going to write -- you’re

going to write down 40,000.

UNIDENTIFIED MALE:  Okay, okay.  Which is

what?  You need to talk to me like you --  

JOSE:  Your loan balance.

UNIDENTIFIED MALE:  Yeah, you guys got to

talk to me like I have no idea what the heck you’re

talking about.

JOSE:  Okay.

UNIDENTIFIED MALE:  Okay?  Talk to me like

I’m a five-year-old child.

JOSE:  All right.

UNIDENTIFIED MALE:  Okay?  I’m serious. 

That’s how much you have to --  

JOSE:  I know.

UNIDENTIFIED MALE: -- dumb that down.

JOSE:  I know, but it’s hard to get -- to

talk to you like that since you’re -- you’re a

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ortiz Att. J-17

Case 4:18-cv-00806-SBA   Document 112-10   Filed 04/19/18   Page 18 of 26



18

(inaudible), you know.  So you know how it is.

UNIDENTIFIED MALE:  Yep.

JOSE:  Listen.  All right, so listen on the

--  

UNIDENTIFIED MALE:  I’ve done 260

enrollments myself.

JOSE:  260 enrollments?

UNIDENTIFIED MALE:  Yep, over a five-month

period.

JOSE:  Over five months?

UNIDENTIFIED MALE:  Yeah.

JOSE:  Damn.  So your commissions is pretty

nice?

UNIDENTIFIED MALE:  Yeah.

JOSE:  On your left-hand side where -- under

current, you’re going to write down the number 40,000. 

That will be your loan balance -- your total loan

balance.

UNIDENTIFIED MALE:  Okay.

JOSE:  Right underneath it, you’re going to

write down 360.  That is what you’re paying towards

that 40,000.

UNIDENTIFIED MALE:  Okay.

JOSE:  Under that 360, you’re going to write

down $4,320.  That is your annual outflow.
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UNIDENTIFIED MALE:  What does that mean?

JOSE:  That’s what you’re going to end up

paying during the whole year for 360 a month.  It adds

up to 4,320 a year.

UNIDENTIFIED MALE:  Okay.

JOSE:  And the total amount that you’re

going to end up paying over a 13-year span will be

64,800.

UNIDENTIFIED MALE:  Holy smokes, okay.

JOSE:  Yeah.  Now, on the right-hand side,

in our program --  

UNIDENTIFIED MALE:  It’s not our program,

it’s the program.

JOSE:  Under the program, you’re going to

write down 119 -- I’m sorry --  

UNIDENTIFIED MALE:  No.

JOSE:  No.  You’re going to write down --

oh, what it is, that is 200 -- 287.

UNIDENTIFIED MALE:  What did I say my family

size was?

JOSE:  Five.  Okay, payments for family size

of five will be $287.

UNIDENTIFIED MALE:  Okay.

JOSE:  For five months.

UNIDENTIFIED MALE:  Okay.
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JOSE:  That’s in the first five months.

UNIDENTIFIED MALE:  Okay.

JOSE:  Underneath that, you’re going to

write down 163.

UNIDENTIFIED MALE:  Okay.

JOSE:  That’s beginning from the sixth month

and forward.

UNIDENTIFIED MALE:  Okay.

JOSE:  That adds up to 19 -- $1,956 annually

based on those figures that I gave you.  That’s what

you’re going to end up paying yearly.  120 months is

12 years.

UNIDENTIFIED MALE:  No, 10 years.

JOSE:  Ten years.  And you’re going to end

up paying back 19,000 -- write this down right

underneath, 1,956, 19,506 that you’re going to end up

paying in ten years.  So you save $45,240.

UNIDENTIFIED MALE:  In the program.

JOSE:  In the program.

UNIDENTIFIED MALE:  Any questions?  I want

you -- after you do that, just ask them, do you have

any questions?

JOSE:  Oh, do you have any questions?

UNIDENTIFIED MALE:  No.

JOSE:  Okay.  Now --
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UNIDENTIFIED MALE:  Go to 33 because we

already covered 32.

JOSE:  Okay, 33.  As part of the program, we

will recertify your file on an annual basis.  What

that --  

UNIDENTIFIED MALE:  (Inaudible).

JOSE: -- (inaudible) --  

UNIDENTIFIED MALE:  Stop, stop, stop.  I’m

sorry, Jose.  There should be one, maybe 32, that says

as quoted as PSLF.

JOSE:  Okay, yes.

UNIDENTIFIED MALE:  Okay.

JOSE:  Based on the nature of your current

employer, we will submit your file for a public

service loan forgiveness program.  There are a few

rules to keep in mind.  The first is that the -- this

program, which is a ten-year program, requires that

you continue working for a qualified company,

publicly-funded or nonprofit.  You can change

companies, but it would need to be another qualified

 company.  The program also requires you to work an

average of 30 hours a week over the year.

If either of those requirements change for

your situation and your employer fails to otherwise

meet the federal requirements for the public service
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loan forgiveness program, your monthly payments will

remain unchanged, but your loan repayment terms could

increase up to 25 years.

As part of the program, we will recertify

your file on an annual basis.  What that entails is

one of the -- our representatives reaching out to you

to check on your current situation.  These are the

income -- these are all the income-driven repayment

plans, so in the event your income goes up, your

payments may increase.  If your income goes down,

however, your payments could decrease.

Family size is variable as well.  If your

family size goes up, your payment could decrease.  If

it goes down, your payment could increase.  Does all

that make sense to you?

UNIDENTIFIED MALE:  Yes.

JOSE:  Okay.  On the next part of the

application, I’m going to get the most -- the most of

it completed for you.  Just basic.  Then our

verification department will go over your personal

sensitive information on a secure line.  What is the

name of the employer that issues --  

UNIDENTIFIED MALE:  Hang on.

JOSE: -- your paycheck?

UNIDENTIFIED MALE:  That’s good, that’s
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good.  I want you guys to get through the T box.

JOSE:  Okay, let’s (inaudible).

UNIDENTIFIED MALE:  Okay?

JOSE:  Yep.

UNIDENTIFIED MALE:  All right.  So here’s

what I want you to do, Jose.  I’m going to -- I’m

going to erase the information out of this geriatric

file.

JOSE:  Uh-huh.

UNIDENTIFIED MALE:  Okay?  When you guys get

to the email section, I want you to write this down,

okay?  It’s your -- remember how I had my email in

there?  It’s just my first dot last plus 123

@ameritech.

JOSE:  Yep.

UNIDENTIFIED MALE:  Okay.  I want you guys

to do this back and forth with each other.  I’m

relying on you to show the guys how to do that and how

to read the T box.  Now we have it written down, okay? 

Once you guys get through that, I want you to do two

or three times to get comfortable to that -- with

that, okay?

JOSE:  To do the T box?

UNIDENTIFIED MALE:  Yep.  I want you guys to

go all the way through the T box.  So you’re going to
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start from the very beginning --  

JOSE:  Mm-hmm.  You mentioned something

about the email.  We send it to you or --  

UNIDENTIFIED MALE:  No, you guys are going

to send it to whoever is role playing --

JOSE:  Okay.

UNIDENTIFIED MALE: -- as the client.  Okay?

JOSE:  Okay.  So it could be any of us.

UNIDENTIFIED MALE:  Yeah, any one of you

guys.  Whoever’s -- whoever’s role playing, okay, and

you guys have that client answer sheet, right?

JOSE:  Yep.

UNIDENTIFIED MALE:  Let me -- I’m just going

to call -- I’m going to call you guys on Skype right

now, okay?

JOSE:  Mm-hmm.

(Segment ends.  Next segment on recording is

a repeat of the recording transcribed above.)

(The call was concluded.)

(The recording was concluded.)
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I, Elizabeth M. Farrell, do hereby certify

that the foregoing proceedings and/or conversations

were transcribed by me via CD, videotape, audiotape or

digital recording, and reduced to typewriting under my

supervision; that I had no role in the recording of

this material; and that it has been transcribed to the

best of my ability given the quality and clarity of

the recording media.

I further certify that I am neither counsel

for, related to, nor employed by any of the parties to

the action in which these proceedings were

transcribed; and further, that I am not a relative or

employee of any attorney or counsel employed by the
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interested in the outcome of the action.
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Ortiz Attachment K - 1

m NossAMAN LLP 

ATTORNEYS AT LAW 

50 California Street 
34th Floor 
San Francisco, CA 94111 
T 415.398.3600 
F 415.398.2438 

James H. Vorhis 
D 415.438. 7267 

jvorhis@nossaman.com 

Refer To Fite#: 502750-0001 

BY E-MAIL AND FEDERAL EXPRESS 

January 10, 2018 

Chairman Maureen Ohlhausen 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 

Commissioner Terrell Mcsweeny 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 

Re: January 17, 2018 meeting regarding the Federal Trade Investigation of American 
Financial Benefits Center, Ameritech Financial , Financial Education Benefits 
Center, and Brandon Frere 

Dear Chairman Ohlhausen and Commissioner Mcsweeny: 

Our firm, along with Ropers Majeski Kohn & Bentley, represents three entities and an 
individual who are named as proposed defendants in a complaint drafted by the Federal Trade 
Commission (the "Commission"). We respectfully submit this letter1 in advance of our meetings 
on January 17 to provide you with a summary of the services provided by the Companies, our 
clients' efforts to communicate and negotiate a settlement with the Commission over the last 
year, and outline some of the key legal issues that might be litigated if this case is to proceed in 
court. The three companies are American Financial Benefits Center, Ameritech Financial, and 
Financial Education Benefits Center (collectively, the "Companies"). The individual is their 
majority owner, CEO, and President, Brandon Frere. Our clients appreciate the opportunity to 
meet with you to discuss the proposed complaint, next steps in this process, and the 
Commission's concerns regarding the student loan document preparation industry in general. 

As you likely know, we have already met with the Acting Director of the Bureau of 
Consumer Protection, Thomas Pahl. We explained to him, as we had previously to other 
representatives of the Commission, that the Companies and Mr. Frere are committed to acting 
with integrity in their dealings with their clients, their employees and the Commission. The 
Companies are dedicated to serving their clients' interests. Because of that commitment, they 
believe their clients are best served by a structured settlement that provides for the Companies' 
continued operations under guidelines outlined by the Commission. However, because the 
Companies believe that their business practices comport with applicable law, they are also 
prepared to defend their practices in court if that is what is required. We look forward to 
discussing any of the issues outlined below on January 17. 

1 The enclosures to this letter will be sent by Federal Express, but not by e-mail because of size 
limitations. 
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1. THE COMPANIES AND THE STUDENT LOAN DOCUMENT PREPARATION 
INDUSTRY. 

Student loan debt is a growing problem for many Americans. No one can reasonably 
dispute that point; over 44 million consumers in the United States hold student loan debt, and 
the total amount outstanding, including debt from federal direct and subsidized loans, has 
climbed to over $1.4 trillion. While student loan debt can be crippling for individual borrowers, 
there are federal student loan forgiveness and income-based repayment plans that offer 
assistance. Applying for the benefits of those programs is free. However, the unfortunate 
reality is that those programs are not well publicized, and the application and submission 
process can be difficult to navigate even for those who know about them. This is why the 
student loan document preparation industry started in the first place. There were too many 
cons·umers with student loan debt who needed help and either did not know about available 
federal programs, or were confused by the application process. 2 

A. The Companies 

Since 2013, one or more of the Companies has assisted consumers with preparing 
documentation in connection with their outstanding federal student loan debt.3 AFBC, which 
authored a copyrighted book on federal student loan programs, worked with consumers to 
prepare paperwork to apply for federal student loan repayment programs, and also offered 
those consumers a member benefits program that provided a variety of financial tools and 
benefits, including on-demand student loan document preparation services and assistance with 
annual re-certifications. AFBC stopped enrolling new clients in 2015. Ameritech and FEBC 
were formed in late 2015, and each offered a different component of the services previously 
offered by AFBC. Ameritech provides only assistance to consumers in preparing documents 
relating to applications for federal student loan payment, forgiveness, consolidation, or 

2 While the Department of Education's website states that a "loan servicer will help you manage 
the repayment of your federal student loans-for free," (Federal Student Aid, an Office of the 
U.S. Department of Education, available at https://studentaid.ed.gov/sa/repay­
loans/understand/servicers) in fact, the Consumer Financial Protection Bureau has sued 
Navient, the largest of these servicers, "for systematically and illegally failing borrowers at every 
stage of repayment." Press Release, CFPB Sues Nation's Largest Student Loan Company 
Navient for Failing Borrowers at Every Stage of Repayment, available at 
https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-nations-largest-student-loan­
company-navient-failing-borrowers-every-stage-repayment/; and Complaint, Consumer 
Financial Protection Bureau v. Navient Corp. , 3:17-cv-00101RDM (M.D. Pa, Jan. 18, 2017) 
available at http://f1les.consumerfinance.gov/f/documents/201701 cfpb Navient-Pioneer-Credit­
Recovery-complaint.pdf. As it turns out, many clients seeking the Companies' services do so 
only after first attempting to work with their servicers. 

3 A full description of the operations of each Company can be seen in the letter dated 
September 25, 2017 attached as Exhibit A. For the sake of brevity, we have not included a 
comprehensive description of the Companies or the evolution of their practices in this letter. 
Where we felt it necessary for our January 17 meeting, though, we have expanded on certain 
points here. The Companies vehemently deny the characterization of their practices contained 
in the Commission's draft complaint. 
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forbearance programs. FEBC offers a membership benefit program that may be purchased on 
its own or in conjunction with the student loan document preparation assistance offered by 
Ameritech. FEBC's membership is 100% optional, a fact that is expressly written into the 
relevant scripts used by the customer relations personnel. Contrary to the draft complaint, the 
Companies have a liberal refund policy that permits consumers to cancel the services at any 
time. At no point did any of the Companies ever negotiate or settle debt. In that regard, the 
student loan document preparation services are comparable to a company such as H&R Block, 
which helps consumers prepare paperwork and submit their tax returns. 

We believe that no one can reasonably dispute that assisting consumers to complete the 
application paperwork to ensure their enrollment in the proper federal program(s) is a valuable 
service. After all, the benefits of the federal student loan programs are described in Department 
of Education publications. See https://studentaid.ed.gov/sa/repay-loans/forgiveness­
cancellation/public-service. And during our meeting with Director Pahl, he expressed his 
support for the general proposition that it is acceptable to offer a for-pay service for assisting 
consumers to understand and prepare paperwork to apply for a program that is itself free. 
Similarly, the membership services are also valuable, and the MSRP of the top-level services is 
currently in excess of $330/month, soon to be increasing. 

B. The Student Loan Document Preparation Industry 

We recognize that the student loan document preparation industry has drawn the 
scrutiny of the Commission. We are well aware that in October the Commission announced its 
"Game of Loans" operation conducted jointly with various state Attorneys General in which the 
regulators shut down a number of companies in the student loan document preparation 
industry.4 Through the Game of Loans operation, the Commission stated that it hoped to shut 
down companies that "charged consumers illegal upfront fees, falsely promised to help reduce 
or forgive student loan debt burdens, and pretended to be affiliated with the government or loan 
servicers, in violation of the FTC's Telemarketing Sales Rule and the FTC Act." Further, 
Chairman Ohlhausen was quoted as saying that the "FTC is proud to work with state partners to 
protect consumers from these scams, help them learn how to spot a scam, and let them know 
where to go for legitimate help." To the extent that the FTC is pursuing scammers and 
fraudsters, the Companies applaud those efforts. 

We believe, however, that the FTC has painted the industry with too broad a brush, and 
that the Companies were targets of that operation, and narrowly averted being shut down 
because they first filed a complaint against the Commission. See American Financial Benefits 
Centerv. Federal Trade Commission, Case No. 4:17-cv-04817-SBA (N.D. Cal. , Aug. 20, 2017) 
(the "Lawsuit"). The Companies fervently disagree that they should be grouped with the bad 
actors that were targeted in the Game of Loans. Many, if not most, of those targets were 
consolidation houses. When they were approached by a consumer, the company would take a 
fee, put the applicable loans into forbearance - regardless of whether that was the appropriate 

4 Press Release, FTC, State Law Enforcement Partners Announce Nationwide Crackdown on 
Student Loan Debt Relief Scams, FTC, Oct. 13, 2017, available at https://www.ftc.gov/news­
events/press-releases/2017 /10/ftc-state-law-enf orcement-partners-announce-nationwide­
crackdown. 
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option for the consumer - consolidate those loans, and send the consumer on his or her way. 
The consumer would never have their particular situation evaluated to determine the optimal 
course of action, and if they were potentially eligible for an income based repayment or loan 
forgiveness program, would not see their documents properly prepared and submitted to the 
right program. 

This is not how Ameritech operates, and it is patently unfair not only to the company but 
to its clients to group it with companies that may never have enrolled any consumers in a 
federal loan repayment or forgiveness program. By contrast, Ameritech has worked with 
consumers to complete application paperwork for the Public Service Loan Forgiveness 
Program, and has similarly done so for income-based repayment programs. Moreover, 
although the Telemarketing Sales Rules ("TSR") does not apply to it because Ameritech does 
not negotiate debt, the company does not take fees from its clients in advance of providing 
services. Rather, it sets up a third-party dedicated escrow account into which the client deposits 
the flat fee charged to each of Ameritech's clients, and receives payment only after services 
have been provided. In addition, as noted, the Companies have a liberal refund policy. And 
finally, unlike their competitors, the Companies have developed a robust compliance 
department to ensure employees are following carefully-tailored scripts that have been vetted by 
regulatory counsel. Every sales employee is audited on a weekly basis. The Companies are 
confident that no other company in this industry can say the same. 

2. COMMUNICATIONS ANO SETTLEMENT NEGOTIATIONS WITH THE COMMISSION 
TO DATE. 

The Companies have attempted to work with the Commission for over a year, first 
reaching out to the Commission in December 2016. A copy of a December 29, 2016 letter from 
counsel for the Companies is attached as Exhibit B. The purpose for sending that letter was to 
introduce the Commission to the Companies, and to seek guidance from the Commission about 
their practices if for whatever reason the Commission thought that they needed to be altered in 
any way. Needless to say, writing a letter to the Chairwoman of the Commission and asking for 
guidance about their operations is not the act of someone attempting to defraud consumers and 
avoid the scrutiny of the Commission. 

Unfortunately, that letter was never answered. The Companies continued to operate as 
they had, although during that time they were able to continue improving the effectiveness of 
their already robust compliance department. In July 2017 the Companies learned that the 
Commission was seeking to have ex-employees sign declarations in conjunction with the filing 
of a temporary restraining order and preliminary injunction. With no other option presented to 
them - after all, the Commission would not respond to the prior letter and such action would 
have shut down their business - the Companies were forced to file the Lawsuit. 

Since that time, the Companies and the Commission have had an open dialogue, 
although those communications have been something of a one-way street. Since August, the 
Companies have responded to multiple document requests, flew executives to Washington, 
D.C., in the midst of the northern California wildfires surrounding their Rohnert Park office to 
meet with Director Pahl, and made numerous efforts to show the Commission that they were 
serious about engaging in settlement negotiations to address the Commission's concerns. 
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Specifically, over the last four months the Companies have taken the following steps toward that 
end, including: 

• Providing all current scripting and mailers for the Commission's review and 
comment. The Commission has expressed concern that the Companies have 
made misrepresentations to the public. The Companies are always looking to 
improve their services, and have requested specific guidance from the 
Commission so they can revise their public-facing documents. The Companies 
have also produced hundreds of thousands of call recordings. 

• Agreeing to the entry of an injunction on all of the points initially raised by the 
lead investigator. This includes the willingness to enter into a consent decree or 
injunction that provides the Companies will not misrepresent to consumers that: 

1. The Companies are part of, affiliated with, or endorsed or 
sponsored by, loan servicers, the government, or any government 
agency, including the Department of Education; 

2. Some or all of the consumers' monthly payments to the 
Companies will be applied towards consumers' student loans; 

3. Consumers qualify for total loan forgiveness; 

4. Consumers can claim individuals to whom they provide minimal 
support as family members on their student loan applications; 

5. Consumers who purchase Defendants' services are guaranteed to 
have their monthly student loan fees reduced or their student loan 
balance forgiven; 

6. A student loan forgiveness program requires a fee for 
participating; and 

7. Consumers can only obtain access to debt reduction or loan 
forgiveness services by going through the Companies. 

Although the Companies were and remain willing to enter into such an 
agreement, they steadfastly maintain they are not making any such 
misrepresentations to consumers, and that any person doing so on behalf of the 
Companies is subject to disciplinary action. 

• Providing a draft stipulated judgment for the Commission's review and comment. 
We attach as Exhibit C a copy of a December 1, 2017 letter that included both a 
draft settlement and a summary of the compliance program implemented by the 
Companies. The Companies hoped that taking the lead on the settlement 
agreement might help push discussions forward. As you will see, the settlement 
agreement would require compliance measures and a monitoring/reporting 
program. The Companies also indicated a willingness to contribute a monetary 
component of the settlement as well. The Commission indicated that it would 
respond, but is now apparently waiting until after our January 17 meetings. 
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• Offering to send an e-mail to FEBC members explaining its services in response 
to concerns expressed by the lead investigator that members do not understand 
what they are purchasing. FEBC already contacts its members at least twice a 
month to highlight key features of its services. However, in light of the lead 
investigator's comments, it offered to send a clarifying e-mail to its members, and 
invited specific commentary from the Commission about the content of such an 
e-mail. The Commission has not responded. 

Again, the Companies are clearly not hiding or trying to run from the Commission. 
Companies that are behaving fraudulently do not contact the Commission about their business 
practices, and then sue the Commission so an independent judicial body can objectively 
evaluate its practices. 

3. THE APPLICABLE STATUTES IN THE COMPLAINT 

There are two statutes listed in the Commission's draft Complaint (and press release for 
Game of Loans). The first is Section 5(a) of the FTC Act, 15 U.S.C. §45(a), which prohibits 
"unfair or deceptive acts or practices in or affecting commerce." The second is the TSR, which 
Congress passed to "prescribe rules prohibiting deceptive telemarketing acts or practices and 
other abusive telemarketing acts or practices." 15 U.S.C. § 6102(a)(1). The TSR prohibits 
charging advance fees for "debt relief services," except where safeguards are in place to protect 
the consumer, including depositing them into an escrow account at an insured financial 
institution. 16 C.F.R. § 310.4(a)(5)(i)-(ii). The TSR defines debt relief services as: 

any program or service represented, directly or by implication, to 
renegotiate, settle, or in any way alter the terms of payment or other 
terms of the debt between a person and one or more unsecured creditors 
or debt collectors, including, but not limited to, a reduction in the balance, 
interest rate, or fees owed by a person to an unsecured creditor or debt 
collector. 

16 C.F.R. § 310.2(0). We will focus here on this provision because the Companies are making a 
facial challenge about the applicability of that statute to their businesses and the industry as a 
whole. 

Under the debt relief provision of the TSR, companies that negotiate, settle or reduce 
unsecured debt for consumers are barred from taking an "advanced fee" for their services until 
the company has completed the negotiations, settlements, etc. and the consumer has made a 
payment under the new payment plan. Of course, the Companies do not do any of the things 
covered by the TSR - they do not negotiate, settle or reduce debt. In fact, the Department of 
Education does not negotiate, reduce, or settle debt outside of the clearly defined parameters of 
the federal repayment or loan forgiveness programs, which is most clearly seen by the fact that 
student loan debt is not dischargeable in bankruptcy. We have explained this repeatedly to the 
Commission, and used the Commission's own public guides to support this position. We attach 
as Exhibits D and E two such letters dated October 31 and December 1, 2017, which, in turn, 
attach the Commission's guide on this subject. 
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In addition, we note that from our initial review, not one of the over 300 comment letters 
provided to the Commission when the 201 O amendments to the TSR were enacted referenced 
student loans. The term "student loan" appears nowhere in the statute's legislative history. And 
on November 4 , 2009, the Commission held a public forum on the proposed "advanced fee" 
ban. The transcript of that forum runs 285 pages, yet there is not a single reference to student 
loan debt. https://www.ftc.gov/sites/default/files/documents/public events/public-forum-debt­
relief-amendments-telemarketinq-sales-rule/transcript.pdf. In contrast, the term "credit" appears 
296 times, and the term "credit card" 18 times. The reason student loans are not mentioned is 
because the debt relief provision of the TSR was not intended to apply to federal student loan 
debt, which cannot be renegotiated, but may be modified only pursuant to the terms of the 
Department of Education's programs.5 

The reason we raise this statute is that the Companies are fully prepared to litigate this 
point in Court, and they believe strongly that they are likely to prevail based on the clear 
language of the statute and the legislative history. And if that happens, companies entering this 
space will have no limitation on taking advanced fees for their services. Student loan debt is 
only going to increase, and there will be new companies attempting to serve this market. This is 
an opportune time to set the foundation for the industry going forward. 

The Companies remain hopeful that they can work cooperatively with the Commission, 
and look forward to productive meetings with you. To ensure that any questions you may have 
can be properly answered, we will be bringing a diverse group to the meeting. Specifically, we 
will have the following attendees from the Companies at that meeting in addition to the 
undersigned attorneys: 

• Brandon Frere, CEO and President 
• Yessica Ayala, Manager, Client Fulfillment 
• Jason Cutter, Lead, Operations 
• Holly Novak, Operations 
• Thomas Knickerbocker, Executive Vice President 
• Charles Gangnath, Lead, Compliance 

We would like to express our extreme appreciation for taking these meetings. If you 
have any questions beforehand, please let us know. 

5 Again, we note that while this statute does not apply to the Companies, they have 
nevertheless set up a system whereby fees deposited by consumers are held in a third party 
dedicated account pending completion of the services. Thus, even if the TSR applied, they 
would be in full compliance. 
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UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 

WESTERN REGION 

Sarah Schroeder 
901 Market Street, Suite 570 

San Francisco, CA 94103 
Phone: (415) 848-5186 

Email: sschroeder@ftc.gov 

 January 29, 2018 

VIA EMAIL 

James H. Vorhis 
Nossaman LLP 
50 California Street, 34th Floor 
San Francisco, CA 94111  

Nicole Healy 
Ropers Majeski Kohn & Bentley PC 
1001 Marshall Street, Suite 500 
Redwood City, CA 94063 

Re:   American Financial Benefits Center, et al. 

Dear Jim and Nicole: 

It was a pleasure meeting you and your clients on January 16.  After carefully considering 
your arguments and the evidence in this matter, the Commission has voted 2-0 to authorize staff 
to file a Complaint and motion for preliminary injunction in the Northern District of California.
This letter discusses the next phase of this matter. 

Federal Court Complaint 

After meeting with your clients, one of the Commissioners requested that staff include 
additional information about Mr. Frere in the Complaint.  We have attached a courtesy copy of 
the final Complaint that we intend to file next month. 

Stipulated Preliminary Injunction 

In addition to the Complaint, the Commission authorized staff to seek a preliminary 
injunction that includes a prohibition on misrepresentations, asset preservation provisions, and 
appointment of a receiver over the corporate defendants.  Staff has gathered over 2,500 pages of 
evidence in support of the Motion for Preliminary Injunction, including consumer complaints, 
declarations from various fact witnesses, statements from former employees, payroll data, 
undercover call recordings, data from a loan servicer, contracts and mailers, correspondence with 
the Better Business Bureau, transcripts of sales calls, and financial records.   
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To preserve judicial resources, we would be willing to stipulate to a preliminary 
injunction that includes less relief than we would seek from the Court.  We have attached a 
proposed stipulated preliminary injunction for your review.  Please let us know by February 12 if 
your clients are willing to stipulate to a preliminary injunction. 

Service and Confidential Material 

Next, we would like to discuss a few housekeeping matters.  First, please inform us in 
writing by February 2 if you will accept service of the Complaint and other pleadings for your 
clients.  Second, you designated some of the documents you provided to the FTC as confidential, 
including call recordings between your clients’ employees and consumers.  This material does 
not appear to contain trade secrets or other proprietary information.  We have redacted 
consumers’ sensitive personal information from these recordings (and any transcripts we have 
generated).  Please inform us in writing by February 12 if you agree to withdraw your 
confidential designation for the following documents: 

- 9/25/17 Letter from J. Vorhis to FTC 
- 0F12B16475B74C38B0CE241D96F334AB.wav  
- 0EBE5A9DF6344DDD891E65E4BE0EDAF3.wav  
- 0D62A1C8DC104969B9DD10CCEC96B932.wav  
- 0BC3A78F4FBA459B8E6A4E5F70D9D27F.wav  
- 01F89F7BE58842EAB20B84BFC0AFBC10.wav  
- 9274895DD2AF43A0914FAC36207FAB3F.wav  
- 0A84D2719ED344429577C42590696B05.wav  
- C7A2E3BC8FEE4F5FB22125A07415DC05.wav 

If you believe all or a portion of the above documents contain confidential information,  
we will file them under temporary seal and you will have the opportunity to identify for the 
Court compelling reasons to keep the documents sealed.  See Civ. L.R. 79-5. 

Settlement 

We appreciate your willingness to discuss a possible resolution to this litigation.  Once 
we receive the information requested in my January 18 email, we will send you a counter-offer 
to your settlement proposal. 

 If you have any questions, please do not hesitate to contact me at (415) 848-5186, or my 
colleague Roberta Tonelli at (415) 848-5197 or rtonelli@ftc.gov. 

      Sincerely,  

  
Sarah Schroeder  
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DAVID C. SHONKA 
Acting General Counsel 

SARAH SCHROEDER, Cal. Bar No. 221528 
ROBERTA TONELLI, Cal. Bar No. 278738
EVAN ROSE, Cal. Bar No. 253478 
BORIS YANKILOVICH, Cal. Bar No. 257887 
Federal Trade Commission 
901 Market Street, Suite 570 
San Francisco, CA 94103 
sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov, 
byankilovich@ftc.gov
Tel: (415) 848-5100; Fax: (415) 848-5184 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA

OAKLAND DIVISION 

FEDERAL TRADE COMMISSION,

           Plaintiff, 

                   vs. 

AMERICAN FINANCIAL BENEFITS                      
CENTER, a corporation, also d/b/a AFB and AF 
STUDENT SERVICES;  

AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS CENTER, 
a corporation; and 

BRANDON DEMOND FRERE, individually and as 
an officer of AMERICAN FINANCIAL BENEFITS 
CENTER, AMERITECH FINANCIAL, and 
FINANCIAL EDUCATION BENEFITS CENTER, 

                                   Defendants.

Case No. ____________ 

COMPLAINT FOR PERMANENT 
INJUNCTION AND OTHER 
EQUITABLE RELIEF
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Plaintiff, the Federal Trade Commission (“FTC”), for its Complaint alleges: 

1. The FTC brings this action under Section 13(b) of the Federal Trade Commission 

Act (“FTC Act”), 15 U.S.C. § 53(b), and the Telemarketing and Consumer Fraud and Abuse 

Prevention Act (“Telemarketing Act”), 15 U.S.C. §§ 6101-6108, to obtain preliminary and 

permanent injunctive relief, rescission or reformation of contracts, restitution, the refund of 

monies paid, disgorgement of ill-gotten monies, and other equitable relief for Defendants’ acts or 

practices in violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and the FTC’s 

Telemarketing Sales Rule (“TSR”), in connection with their deceptive marketing and sale of 

student loan debt relief services. 

JURISDICTION AND VENUE 

2. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331, 1337(a), 

and 1345, and 15 U.S.C. §§ 45(a), 53(b), 6102(c), and 6105(b).

3. Venue is proper in this district under 28 U.S.C. § 1391(b)(1), (b)(2), (c)(1), (c)(2), 

and (d), and 15 U.S.C. § 53(b). 

PLAINTIFF

4. The FTC is an independent agency of the United States Government created by 

statute.  15 U.S.C. §§ 41-58.  The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), 

which prohibits unfair or deceptive acts or practices in or affecting commerce.  The FTC also 

enforces the Telemarketing Act, 15 U.S.C. §§ 6101-6108.  Pursuant to the Telemarketing Act, 

the FTC promulgated and enforces the TSR, 16 C.F.R. Part 310, which prohibits deceptive and 

abusive telemarketing acts or practices in or affecting commerce.   

5. The FTC is authorized to initiate federal district court proceedings, by its own 

attorneys, to enjoin violations of the FTC Act and the TSR, and to secure such equitable relief as 

may be appropriate in each case, including rescission or reformation of contracts, restitution, the 

refund of monies paid, and the disgorgement of ill-gotten monies.  15 U.S.C. §§ 53(b), 

56(a)(2)(A), and 6102(c). 
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DEFENDANTS

6. Defendant American Financial Benefits Center (“AFBC”), also doing business as 

AFB and AF Student Services, is a California corporation.  AFBC has held itself out as doing 

business at 311 Professional Center Drive, Suite 200, Rohnert Park, CA 94928 and 1900 Powell 

Street, Suite 600, Emeryville, CA 94608.  AFBC was incorporated in California in February 

2011.  AFBC transacts or has transacted business in this district and throughout the United 

States.  At all times material to this Complaint, acting alone or in concert with others, or as part 

of the common enterprise described in Paragraph 10, AFBC has advertised, marketed, 

distributed, or sold student loan debt relief services to consumers throughout the United States. 

7. Defendant AmeriTech Financial (“AmeriTech”) is a California corporation.

AmeriTech has held itself out as doing business at 1101 Investment Boulevard, Suite 290, El 

Dorado Hills, CA 95762 and 5789 State Farm Drive, Suite 265, Rohnert Park, CA 94928.

AmeriTech was incorporated in California in October 2015.  AmeriTech transacts or has 

transacted business in this district and throughout the United States.  At all times material to this 

Complaint, acting alone or in concert with others, or as part of the common enterprise described 

in Paragraph 10, AmeriTech has advertised, marketed, distributed, or sold student loan debt 

relief services to consumers throughout the United States. 

8. Defendant Financial Education Benefits Center (“FEBC”) is a California 

corporation that has stated in public documents that 2010 Crow Canyon Place, Suite 100, San 

Ramon, CA 94583 is its principal executive office.  FEBC was incorporated in California in 

October 2015.  FEBC transacts or has transacted business in this district and throughout the 

United States.  At all times material to this Complaint, acting alone or in concert with others, or 

as part of the common enterprise described in Paragraph 10, FEBC has advertised, marketed, 

distributed, or sold student loan debt relief services to consumers throughout the United States. 

9. Defendant Brandon Demond Frere (“Frere”) founded AFBC, AmeriTech, and 

FEBC and is majority owner of the companies.  He currently serves as CEO of the Corporate 

Defendants.  Frere resides in this district and, in connection with the matters alleged herein, 

transacts or has transacted business in this district and throughout the United States. 
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COMMON ENTERPRISE 

10. Defendants AFBC, AmeriTech, and FEBC (collectively, “Corporate Defendants”)

have operated as a common enterprise while engaging in the deceptive acts and practices and 

other violations of law alleged below.  Corporate Defendants have conducted the business 

practices described below through an interrelated network of companies that have common 

ownership, officers, managers, and employees.  AmeriTech’s November 2015 application to the 

Better Business Bureau described AFBC as the “parent” and AmeriTech as the “child.”  AFBC 

and AmeriTech commingle their funds.  For example, AFBC and AmeriTech bank records show 

consistent, substantial payments between these accounts.  AmeriTech and FEBC sell their 

services together and provide service contracts simultaneously to consumers.  Because these 

Corporate Defendants have operated as a common enterprise, each of them is jointly and 

severally liable for the acts and practices alleged below.  Defendant Frere has formulated, 

directed, controlled, had the authority to control, or participated in the acts and practices of the 

Corporate Defendants that constitute the common enterprise. 

COMMERCE

11. At all times material to this Complaint, Defendants have maintained a substantial 

course of trade in or affecting commerce, as “commerce” is defined in Section 4 of the FTC Act, 

15 U.S.C. § 44. 

DEFENDANTS’ DECEPTIVE BUSINESS PRACTICES 

12. Since 2014 and continuing thereafter, Defendants have operated a debt relief 

enterprise that has tricked consumers out of millions of dollars.  Defendants distribute mailers to 

consumers claiming that consumers are eligible for federal programs that would permanently 

reduce their monthly loan payments to a fixed amount or result in total loan forgiveness.

Defendants collect an advance fee of between $600-800, purportedly to enroll consumers in 

federal loan assistance programs.  In numerous instances, the consumer was not enrolled in the 

promised federal loan program.  In some instances, not only has the consumer’s loan balance not 

diminished, but it has also accrued interest.   
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13. In addition to the advance fees, Defendants also collect and retain monthly fees 

that consumers believe are being applied to pay down their loans, but are actually going towards 

a membership to a “financial education” program that includes access to various resources 

unrelated to their student loans.  Defendants have collected over $28 million from consumers.  

Background on Student Loan Forgiveness and Repayment Programs 

14. Student loan debt is the second largest class of consumer debt; more than 42 

million Americans collectively owe nearly $1.34 trillion.  The student loan market shows 

elevated levels of distress relative to other types of consumer debt. 

15. To address this mounting level of distressed debt, the Department of Education 

(“ED”) and state government agencies administer a limited number of student loan forgiveness 

and discharge programs.  Most consumers, however, are not eligible for these programs because 

of strict eligibility requirements.  For example, one program requires the consumer to 

demonstrate a total and permanent disability; another applies only to consumers whose school 

closed while the consumer was still enrolled.  A third program, the Borrower Defense to 

Repayment (“BDR”), may provide a loan discharge if the school, through an act or omission, 

violated state law directly related to the borrower’s federal student loan or to the educational 

services for which the loan was provided.

16. Other forgiveness programs require working in certain professions for a period of 

years.  Teacher Loan Forgiveness applies to teachers who have worked full-time for five years in 

a low-income elementary or secondary school or educational service agency.  Public Service 

Loan Forgiveness (“PSLF”) applies to employees of governmental units or non-profit 

organizations who make timely monthly payments for a period of ten years while employed in 

the public sector. 

17. The federal government also offers loan forgiveness through income-driven 

repayment (“IDR”) programs that enable borrowers to reduce their monthly payments and have 

portions of their loans forgiven.  As of September 2017, no loans had been forgiven under any of 

the IDR programs.  IDR programs allow eligible borrowers to limit their monthly payments 

based on a percentage of their discretionary monthly income.  To remain in an IDR program, 
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borrowers must recertify their income and family size annually.  Obtaining forgiveness through 

IDR programs requires a minimum of 20 or 25 years of qualifying payments.   

18. Because a borrower’s income is likely to fluctuate over the life of the loan, 

monthly payments under the IDR programs can vary considerably from year to year.  If a 

borrower’s income were to increase over the repayment period, for example, the monthly 

payment amount could correspondingly increase to the point where those payments would pay 

off the loan before any amount could be forgiven at the end of the repayment term.   

19. Consumers can apply for BDR, PSLF, IDR, and other loan repayment and 

forgiveness or discharge programs through ED or their student loan servicers at no cost; these 

programs do not require the assistance of a third-party company or payment of application fees. 

20. ED will grant forbearance while processing applications for an alternative 

repayment plan, and in some cases of hardship.  During forbearance, unpaid interest adds to the 

principal balance.

21. ED also allows consumers with multiple federal loans to consolidate them into 

one “Direct Consolidation Loan” with a fixed interest rate and single monthly payment.  ED does

not charge for consolidation and offers a dedicated helpline and webpage to assist borrowers 

with the process.  

Defendants’ Deceptive Marketing of Student Loan Debt Relief Services 

22. Since at least 2014 and continuing thereafter, Defendants have disseminated, or 

have caused to be disseminated, personalized mailers to consumers throughout the United States, 

including but not necessarily limited to the attached Exhibits A-E.  These mailers have contained 

the following statements:  

a. Exhibit A-1. (dated “reply by 12/31/14”) 

STUDENT LOAN PAYMENT REDUCTION – PRE-QUALIFICATION 

NOTICE 

. . . . 

You have been Pre - Qualified to reduce your student loan payments through 

the Student Loan Document Preparation and Processing Services Program. 
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. . . . 

Your student loan has been identified as eligible for the Student Loan Reform 

Act which can save you thousands on your current student loans.  You are 

now eligible to reduce your estimated monthly payments of $1,110 down to as

low as $68 . . . .

b. Exhibit B-1. (dated “Deadline: March 28, 2014”) 

Due to the current status of your student loans, your pre-qualification may 

allow you to reduce your current monthly payments of approximately $480 

down to as low as $60, and may also qualify for complete 100% total loan 

forgiveness and other available programs. 

. . . .

PRE-QUALIFIED* FIXED PAYMENTS & TERMS 

[tables containing, among other things, “*Estimated Monthly Payment” terms

c. Exhibit C. (undated) 

Student Loan Payment Reduction & Forgiveness 

. . . . 

We are pleased to inform you that you may now participate in the Student 

Loan Document Preparation and Processing Services Program.  This

program can immediately assist you in potentially saving thousands on 

your student loans.

d. Exhibit D-1. (dated “2017”) 

With the implementation of the Health Care and Education Affordability 

Reconciliation Act of 2010 the U.S. Department of Education has adjusted 

their re-payment policies.   

You may now be eligible for:

. . . . 

OFFER TYPE Loan Forgiveness

LOAN TYPE    Federal Student Loan

 

] 
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REFERENCE # [personalized number]

OFFER STATUS   Eligible

. . . .

•  Total Loan Forgiveness Programs  

e. Exhibit E-2. (undated) 

With the implementation of the Health Care and Education Affordability 

Reconciliation Act of 2010, the U.S. Department of Education has adjusted 

their [sic] re-payment policies.  You may now be eligible for: 

$0/ month Monthly Student Loan Payment 

No Minimum Income Requirement or Credit Check

Loan Forgiveness Programs

No Impact on your Credit Rating or Score

No Program Payment for up to 90 days

23. Defendants’ mailers do not advertise or describe a monthly membership to any 

service.  Exhibits A-E.

24. Defendants’ mailers create a sense of urgency by indicating that the offers are 

available for a limited time only or by stating, “[F]ailure to respond to this letter may void 

company offer for services.”  Exhibit D-1; see also Exhibits B-C.   

25. In numerous instances, Defendants did not include the names American Financial 

Benefits Center,  AmeriTech Financial, or Financial Education Benefits Center on mailers they 

sent consumers.   

26. The mailers list a toll-free phone number where consumers can reach Defendants.  

When consumers call Defendants, they are connected to one of Defendants’ sales agents.  The 

recorded message that consumers hear while waiting for a sales agent has stated:  “You have 

reached the program enrollment department,” and “[T]o speak with an account specialist 

regarding an important notice you’ve received, please stay on the line.” 

27. Defendants tell consumers that their new monthly payment amount will be their 

payment amount for the next ten or 20 years, and that thereafter, the consumers’ remaining loan 
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balances will be forgiven.  Defendants also tell consumers that they will save a specific amount 

of money, usually in the thousands of dollars, by enrolling in the program Defendants describe.

28. Defendants make false or unsubstantiated representations to consumers about 

their eligibility for IDR programs based on inaccurate family size and income information.  For 

example, Defendants inform consumers that they are allowed to inflate their family size on the 

IDR application.  In a recorded call, one of Defendants’ sales representatives, when describing 

how to count family size, told a consumer: 

Now, support includes any kind of money – gifts, loans, housing, food, clothing, 

car, medical or dental, payment of college costs.  Do you help anybody – if you 

have somebody on your cell phone plan; if you have somebody on your gym 

membership, they’re considered part of your family.  And we just had Christmas.  

You know, if you bought presents, clothes, watch, earrings, toilet paper, they’re a 

part of your family. 

29. “Family size” for the IDR programs “means the number that is determined by 

counting the borrower, the borrower’s spouse, and the borrower’s children, including unborn 

children who will be born during the year the borrower certifies family size, if the children 

receive more than half their support from the borrower.  A borrower’s family size includes other 

individuals if, at the time the borrower certifies family size, the other individuals - (i) Live with 

the borrower; and (ii) Receive more than half their support from the borrower and will continue 

to receive this support from the borrower for the year the borrower certifies family size.”  34 

C.F.R. § 682.215(a)(3). 

30. The family size listed on an IDR program application affects eligibility for these 

programs and the monthly amount a consumer will have to pay.  Because of Defendants’ 

misrepresentations about family-size requirements, consumers may be improperly enrolled in 

federal student loan programs for which they do not qualify. 

31. Defendants’ representations that they are able to procure a permanent reduction in 

consumers’ monthly payments are also false or unsubstantiated because none of ED’s IDR 

programs guarantees consumers a fixed, reduced monthly payment for more than one year.  
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Under ED’s IDR programs, monthly payments fluctuate based on consumers’ income in a given 

year, which consumers must recertify annually, and the amount forgiven depends on what 

remains unpaid at the end of the repayment period.  In many cases, consumers’ income will rise 

over the years-long repayment period, and as consumers’ income rises, so will their monthly 

payment in a given year.  As a result, the amount that would be forgiven at the end of the 

repayment term typically would be less than Defendants have promised. 

32. After Defendants have convinced consumers to enroll in a federal program and 

turn over their payment information, Defendants email consumers a link to a lengthy contract 

that consumers are required to sign electronically.  As consumers remain on the phone, 

Defendants pressure them to quickly click through the document and electronically sign multiple 

pages.  In some instances, Defendants represent that consumers do not need to read the 

agreement carefully because the information contained in the contract was already discussed in 

the call.  At the end of the calls, Defendants transfer consumers to the Verification Department 

where employees quickly read lengthy disclosures to consumers.  

33. Defendants charge consumers an advance fee for “document preparation” ranging 

from $600 to $800, which Defendants generally collect over one to six installments, before 

attempting to enroll consumers in any federal program.  

Defendants’ Deceptive Marketing of “Financial Education” Memberships  

34. In addition to charging an advance fee, since 2014 and continuing thereafter, 

Defendants have also charged consumers a monthly fee for the life of their loan, typically 10-25 

years.  The monthly fee ranges between $49 and $99.  Defendants represent in communications 

with consumers that the monthly fee will be used to pay down consumers’ loans.  For example, 

Defendants told one consumer, “Your quote based on your current situation is $255 for 1 month 

then it would drop down to $235 for an additional 6 months then it will be $99 for the remainder 

of your loan term, if your situation stays the same, which would be 25 years.”  Exhibit F.   

35. In fact, Defendants apply the monthly fees they receive from consumers towards  

memberships to their “financial education” program.  The membership fees, which agents rarely 

discuss during the sales call, are used to pay for access to various resources unrelated to 
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consumers’ student loans, such as “Key Ring & Luggage Protection,” “Everyday Grocery 

Savings,” “Auto Buying Service and Maintenance Discounts,” “Financial Calculators,” “medical 

and wellness discounts,” and “Access to Dozens of Informational & Useful Web links.”  See,

e.g., Exhibit G (contract excerpts). The explanation of what members receive often is buried in 

the middle of the numerous documents that Defendants provide to consumers.  Exhibit H-17.

Many consumers believe that their monthly payments to Defendants are going toward paying 

their student loan balance, not a membership program unrelated to their student loan.  In addition 

to the monthly membership fee, Defendants charged consumers an enrollment fee to their 

“financial education” program ranging from $100 to $1,300. 

36. Defendants’ collection notices further reinforce their representation that 

consumers’ monthly payments are going towards their student loans.  If a consumer misses a 

monthly payment for Defendants’ “financial education” program, Defendants send them a notice 

stating,“RE: Student Loan Payment . . . ***YOUR FILE IS CURRENTLY ON HOLD***

. . .  *** Don’t risk falling behind on your payments”, or similar language.  Exhibit I.   

37. Defendants often refuse to provide refunds to consumers.  In some instances, 

Defendants have provided only partial refunds that are substantially less than what consumers 

paid to Defendants. 

Role of Individual Defendant Brandon Frere 

38. At all times material to this Complaint, acting alone or in concert with others, 

Brandon Frere has formulated, directed, controlled, had the authority to control, or participated 

in the acts and practices of the Corporate Defendants, including the acts and practices set forth in 

this Complaint.   

39. Frere is majority owner of AFBC.  He incorporated AFBC in 2011 and has served 

as the company’s CEO, Secretary, CFO, and sole Director since that time.  Frere has signed 

contracts with consumers on behalf of AFBC as a “Managing Director” of the company.  As an 

owner and officer of AFBC, Frere has the authority to control the acts of the company. 
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40.  Frere is majority owner of AmeriTech.  He incorporated AmeriTech in

2015 and has served as the company’s CEO, Secretary, CFO, and sole Director since that time.  

As an owner and officer of AmeriTech, Frere has the authority to control the acts of the 

company. 

41. Frere is majority owner of FEBC.  He incorporated FEBC in 2015 and  

has served as the company’s CEO, Secretary, CFO, and sole Director since that time.  As an 

owner and officer of FEBC, Frere has the authority to control the acts of the company. 

42. At all times material to this Complaint, Frere has been a signatory on AFBC’s and

AmeriTech’s depository bank accounts.   

43. In late 2015, Frere submitted an application to the Better Business Bureau serving 

Northeast California (“BBB”) seeking accreditation for AmeriTech.  In June 2016, the BBB sent 

Frere a letter describing consumer complaints about AmeriTech.  Specifically, the BBB told 

Frere that consumers “have alleged that they are being scammed by AmeriTech” and “allege 

they were [led] to believe the payments being made to your company were going towards their 

student loan debt, only to find out later that this was not the case.”  The BBB continued to 

express concerns about AmeriTech’s business practices until June 2017, when AmeriTech 

informed the BBB that it was closing its office in the Sacramento area.  

44. As the owner, high-ranking corporate officer, and active participant in the daily 

activities of the Corporate Defendants, Frere knew the Corporate Defendants’ representations to 

consumers were false or unsubstantiated, was recklessly indifferent to the truth or falsity of such 

representations, or was aware of a high probability that the representations were fraudulent and 

intentionally avoided the truth.

THE FTC ACT 

45. Section 5(a) of the FTC Act, 15 U.S.C. §45(a), prohibits “unfair or deceptive acts 

or practices in or affecting commerce.”

46. Misrepresentations or deceptive omissions of material fact constitute deceptive 

acts or practices prohibited by Section 5(a) of the FTC Act. 
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VIOLATIONS OF THE FTC ACT 
Count I 

Deceptive Student Loan Debt Relief Representations 

47. In numerous instances, in connection with the advertising, marketing, promotion, 

offering for sale, or sale of student loan debt relief services, Defendants have represented, 

directly or indirectly, expressly or by implication, that:  

a. Consumers’ monthly payments to Defendants would be applied toward 

consumers’ student loans; and 

b. Consumers were qualified for, or were approved to receive, loan 

forgiveness or other programs that would permanently lower or eliminate 

their loan payments or balances. 

48. In truth and in fact, in numerous instances in which Defendants made the 

representations set forth in Paragraph 47 of this Complaint, such representations were false or 

not substantiated at the time Defendants made them.  

49. Therefore, Defendants’ representations as set forth in Paragraph 47 of this 

Complaint are false or misleading and constitute deceptive acts or practices in violation of 

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

THE TELEMARKETING SALES RULE 

50. Congress directed the FTC to prescribe rules prohibiting abusive and deceptive 

telemarketing acts or practices pursuant to the Telemarketing Act, 15 U.S.C. §§ 6101-6108.  The 

FTC adopted the original TSR in 1995, extensively amended it in 2003, and amended certain 

provisions thereafter.  16 C.F.R. Part 310.  

51. Defendants are “seller[s]” or “telemarketer[s]” engaged in “telemarketing” as 

defined by the TSR, 16 C.F.R. §§ 310.2(dd), (ff), (gg).  A “seller” means any person who, in 

connection with a telemarketing transaction, provides, offers to provide, or arranges for others to 

provide goods or services to a customer in exchange for consideration.  16 C.F.R. § 310.2(dd).

A “telemarketer” means any person who, in connection with telemarketing, initiates or receives 

telephone calls to or from a customer or donor.  16 C.F.R. § 310.2(ff).  “Telemarketing” means a 

plan, program, or campaign which is conducted to induce the purchase of goods or services or a 
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charitable contribution, by use of one or more telephones and which involves more than one 

interstate telephone call.  16 C.F.R. § 310.2(gg).

52. Defendants are sellers or telemarketers of “debt relief services” as defined by the 

TSR, 16 C.F.R. § 310.2(o).  Under the TSR, a “debt relief service” means any program or service

represented, directly or by implication, to renegotiate, settle, or in any way alter the terms of 

payment or other terms of the debt between a person and one or more unsecured creditors, 

including but not limited to a reduction in the balance, interest rate, or fees owed by a person to 

an unsecured creditor or debt collector.  16 C.F.R. § 310.2(o).

53. The TSR prohibits sellers and telemarketers from requesting or receiving payment 

of any fees or consideration for any debt relief service until and unless:

a. The seller or telemarketer has renegotiated, settled, reduced, or otherwise 

altered the terms of at least one debt pursuant to a settlement agreement, 

debt management plan, or other such valid contractual agreement executed 

by the customer;  

b. The customer has made at least one payment pursuant to that settlement 

agreement, debt management plan, or other valid contractual agreement 

between the customer and the creditor; and 

c. To the extent that debts enrolled in a service are renegotiated, settled, 

reduced, or otherwise altered individually, the fee or consideration either: 

i. Bears the same proportional relationship to the total fee for 

renegotiating, settling, reducing, or altering the terms of the entire 

debt balance as the individual debt amount bears to the entire debt 

amount.  The individual debt amount and the entire debt amount 

are those owed at the time the debt was enrolled in the service; or 

ii. Is a percentage of the amount saved as a result of the renegotiation, 

settlement, reduction, or alteration.  The percentage charged cannot 

change from one individual debt to another.  The amount saved is 

the difference between the amount owed at the time the debt was 
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enrolled in the service and the amount actually paid to satisfy the 

debt.  16 C.F.R. § 310.4(a)(5)(i). 

54. The TSR prohibits sellers and telemarketers from misrepresenting directly or by 

implication, any material aspect of any debt relief service, including, but not limited to, the 

amount of money or the percentage of the debt amount that a customer may save by using the 

service.  16 C.F.R. § 310.3(a)(2)(x). 

55. Pursuant to Section 3(c) of the Telemarketing Act, 15 U.S.C. § 6102(c), and 

Section 18(d)(3) of the FTC Act, 15 U.S.C. § 57a(d)(3), a violation of the TSR constitutes an 

unfair or deceptive act or practice in or affecting commerce, in violation of Section 5(a) of the 

FTC Act, 15 U.S.C. § 45(a). 

VIOLATIONS OF THE TELEMARKETING SALES RULE 
Count II 

Advance Fee for Debt Relief Services 

56. In numerous instances, in connection with the telemarketing of student loan debt 

relief services, Defendants have requested or received payment of a fee or consideration for debt 

relief services before:

a. Defendants had renegotiated, settled, reduced, or otherwise altered the 

terms of at least one debt pursuant to a settlement agreement, debt 

management plan, or other such valid contractual agreement executed by 

the customer; and 

b. The customer had made at least one payment pursuant to that settlement 

agreement, debt management plan, or other valid contractual agreement 

between the customer and the creditor. 

57. Defendants’ acts or practices, as described in Paragraph 56 of this Complaint, are 

abusive telemarketing acts or practices that violate Section 310.4(a)(5)(i) of the TSR, 16 C.F.R. 

§310.4(a)(5)(i).
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Count III 
Material Debt Relief Misrepresentations 

58. In numerous instances, in connection with the telemarketing of student loan debt 

relief services, Defendants have misrepresented, directly or indirectly, expressly or by 

implication, material aspects of their debt relief services, including that: 

a. Consumers’ monthly payments to Defendants would be applied toward 

consumers’ student loans; and  

b. Consumers were qualified for, or are approved to receive, loan forgiveness 

or other programs that will permanently lower or eliminate their loan 

payments or balances. 

59. Defendants’ acts and practices, as described in Paragraph 58 of this Complaint, 

are deceptive telemarketing acts or practices that violate Section 310.3(a)(2)(x) of the TSR, 16 

C.F.R. § 310.3(a)(2)(x).

CONSUMER INJURY 

60. Consumers have suffered and will continue to suffer substantial injury as a result 

of Defendants’ violations of the FTC Act and the TSR.  In addition, Defendants have been 

unjustly enriched as a result of their unlawful acts or practices.  Absent injunctive relief by this 

Court, Defendants are likely to continue to injure consumers, reap unjust enrichment, and harm 

the public interest. 

THIS COURT’S POWER TO GRANT RELIEF 

61. Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers this Court to grant 

injunctive and such other relief as the Court may deem appropriate to halt and redress violations 

of any provision of law enforced by the FTC. The Court, in the exercise of its equitable 

jurisdiction, may award ancillary relief, including rescission or reformation of contracts, 

restitution, the refund of monies paid, and the disgorgement of ill-gotten monies, to prevent and 

remedy any violation of any provision of law enforced by the FTC. 

62. Section 6(b) of the Telemarketing Act, 15 U.S.C. § 6105(b), authorizes this Court 

to grant such relief as the Court finds necessary to redress injury to consumers resulting from 
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Defendants’ violations of the TSR, including the rescission or reformation of contracts, and the 

refund of money.

PRAYER FOR RELIEF 

 Wherefore, Plaintiff FTC, pursuant to Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), 

and the Court’s own equitable powers, requests that the Court: 

 A. Award Plaintiff such preliminary injunctive and ancillary relief as may be 

necessary to avert the likelihood of consumer injury during the pendency of this action and to 

preserve the possibility of effective final relief, including but not limited to, a preliminary 

injunction, appointment of a receiver, and an asset preservation order; 

 B. Enter a permanent injunction to prevent future violations of the FTC Act and the 

TSR;

 C. Award such relief as the Court finds necessary to redress injury to consumers 

resulting from Defendants’ violations of the FTC Act and the TSR, including but not limited to, 

rescission or reformation of contracts, restitution, the refund of monies paid, and the 

disgorgement of ill-gotten monies; and 

 D. Award Plaintiff the costs of bringing this action, as well as such other and 

additional relief as the Court may determine to be just and proper. 

Dated:  February ___, 2018    Respectfully submitted, 

DAVID C. SHONKA 
Acting General Counsel 

       ___________________________ 
Sarah Schroeder 
Roberta Tonelli 
Evan Rose 
Boris Yankilovich 
Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
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, STUDENT LOAN PAYMENT REDUCTION - PRE-QUALIFICATION NOTICE 

: You have been Pre • Qualified to reduce your student loan payments through the 
Student Loan Document Preparation and Processing Services Program. 

EST. CURRENT LOAN EST. CURRENT PMT EST. CURRENT PAYOFF EST. CURRENT TERM 

$91,000 $1,110 $129,220 10-25 YEARS 
EST. NEW RATE EST. NEW PAYMENT EST. NEW PAYOFF EST, LOAN SAVINGS 

SUBSIDIZED $68 $6,776 $122,445 

Dearllll, 

Your student loan has been identified as eligible for 

the Student Loan Reform Act which can save you 

thousands on your current student loans. 

You are now eligible to reduce your estimated 

monthly payments of $1,110 down to as low as $68 

which may save you $122,445 over the term of your 

student loan. 

For details about your eligibility please contact one 

of our representatives TODAY. 

Reference#: STLN-

Reply by: 12/31/2014 

1-888-402-4006 
Monday - Saturday 

7AM - 6PM PST 

1-888-402-4006 

Popular Program Benefits: 

• No Negative Impact on your credit 

• No Program Payments for up to 90 

days upon enrollment 

• 100% Total Loan Forgiveness based 

o·n qualificatio.ns 

Have this information ready: 

Reference#: STLN-

We can help with any situation. 

*Terms and Conditions: All program representations are provided for illustration pu rposes only and based on borrowers with 

approx. $91,000 in student loan debt the company has helped. Monthly payment amount and term is subject to individual 

financial analysis and may be different from example based on programs that are available to borrower through the U.S. 

Department of Education. AF Student Services provides document preparation and processing services for a fee. This offer is 

to provide such service and is not sponsored or connected with the government or DOE. All student loan assistance plans are 

subject to lender approval. This is not nor is AF affiliated with a government agency. Loan forgiveness is based on government : 

regulated qualifications ,rnd may apply. This is not a loan. Please direct all questions and inquiries to 1-888-402-4006 
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ATTENTION: STUDENT LOAN { SISTANCE AND BENEFITS PROGRAM 
Cas~; IMPORTAN T NOTICE 

Dear 

A~er thorough review al public records, this opportunity has been sent to a select group of _ 
county residents who have been pre-qualified• to finance any and all costs associated with the AFB 
Student Loan Assistance and Benefits Program from $300 up to $600 . 

Due to the current status of your student loans, your pre-qualification may allow you to reduce your 
current monthly payments of approximately $480 down to as low as $60, and you may also qualify for 
complete 100% total loan forgiveness with o ther available programs. 

Estimated Total Debt: S40,000 Status: 

.-current - - ---Plan Proposed Plan 

• Estimated Monthly Payment $4 30 S60 

•Estimated Payoff Term 10: • } Years l.J 1 -•Years 
'- ~ ,I 

BBB 
•Est imated eayoff Amount S58,00C S"", ooc, i 'ii.l,i

---
'ijp 

POPULAR BENEFITS t 
• No payments for 90 days upon enrollment t. 

• NO NEGATIVE effect on your credit rating. 

• 100% loan forgiveness on some student loans. 

This special offer may be good for up to $51,000. 0 0 In student loan reliefand may only be available for a 
limited t ime. Take advantase of your pre-qualified status by calling TODAY for your Financial l\nalysis: 

1-888-415-2658 

Caae No: 
Deadl ine: Ma.rc h 28, 201.4 

Estimated Fifty One Thou•and Dollars and No Cents $ 51,0 00 . 00 
Savings 

P·av 
ToThe T!!IS IS NOT 
Order Of --A CHE~ 

... )N NFta)T1.\PII t • ,c•"-nt,,,rc~ABU • rffl'l"i :-r.01 \l HFl K• ~nuAt \)(tJl~f M·\) 1-lf t, ~ 

You can choose to stop receiving "pre-screened'' offers of credit from this and other 
companies by calling toll-free 888-567-8688. See the PRESCREEN & OPT OUT NOTICE 
below for more information about prescreened o ffers. 

PRESCREEN & OPT-OUT NQIICE: This '"prescreened" offer or credit i5 based on Information i n your credit repon 
Indicating ttio t you meet certain c riteria. This offer Js not guaranteed if you do not meet our criterfa including provfding 
acceptable collateral. If you do not want to receive p,escreened offers of credlt from this o r any other companies. call 
lhe cor,sumer reporting agencies toll-free, 1-BBS.567--8688 or vislt the website at www.optoulprescretn.com; o r write 
lrantUnion Opt-Out Request PO BOK 50S. Woodlyn, PA 19094-05051 Eq uifa1< Opt1on1. P.O. Boie 740123 Atlanta, GA 
30374, Experian Information Systems, Inc •• P.O. Box 919, Allen. TX 75013. 

·Terms and Conditions: You are pre-quahhed for fmanc,ng wnh AFB In con1unct10n wIlh Onon Acceptance Corp. for 
a mInImum term of t payment (30 days) to a maximum ol 6 payments (180 days) and mInunum loan of S300 up to a 
maximum ol S600 al a simple 1n1eres1 rale of o•. for document preparation services. Example: lor every $300.00 
financed al O"o for a period of 3 momhs, your payment will be St00.00 per month. lherel0<e if you finance $600 al 6 
months, your payment wtU be S100.00 per month. You must be al least 21 years of age. AFB. located al 311 
Professional Center Or Suite 200. Rohnert Park. CA 94928 assumes no responsibility for lflCOrrect Informat1011 
provided by the vanous consumer credit reposilories 
t . POPULAR &t:NUl'tl NOTIN CONIUNC'TlOfC \VfT}t 0AC0FFE.RotCRLOtT 
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STUDENT LOAN SERVICES PRE-QUALIFICATION 

ADJUSTMENT/ DISBURSEMENT DIVISION 

''2014 Student Loan Information held completely confidential. 

"; I 

PRST FIRST CLAS~ 
U ~ POSTAGE 

PAID 
SACRAM[NTO C• 

PERMIT #U97 
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Student Loan• Payment Reduction & Forgiveness 

Student Loan Department Account#:STL~ 
1-800-352-604-3 

RE: Student Loan Payment Reduction & Forgiveness 
* * **************** 330 

Homestea , FL 33032-5693 

1111111111 111 1111 11111 • 11111 I I I I I I I 111 11 I I 11 11 11 11 11 11 111 I I I I I I 11 

ATTENTION 

We are pleased to inform you that you may now participate in the Student Loan Document Preparation and . 
Processing Services Program. This program can immediately assist you in potentially saving thousands 
on your student loans. 

With the implementation of the Health Care and Education Affordability Reconciliation Act of 2010 the 
U.S Department of Education has adjusted their re-payment policies. You may now be eligibl~ for: 

✓ Student Loan Payment as low as $0/ month 

✓ Loan Forgiveness Programs 

✓ No Negative Impact on your credit rating 

✓ No Program Payments for up to 90 days upon enrollment 

To process your application today, please contact us at: 1-800-352-6043 Monday- Friday 10am - 9pm 
EST. Failure to respond to this letter may cancel the offer for services. 

For mor2 details about your digiuiliLy, µledse contact one of our representatives today and p·rovide 
your personal Account Number STLN 

Warm Regards, 

Student Loan Department 
1-800-3 52-6043 
Account Number: STLN-

Disclaimer and Disclosure: Company is a Better Business Bureau (BBB) accredited business in good standing that holds an A+ rating. We do not assume or pay 
consumer debts and do not provide tax advice. This is not a loan. Company products and services are optional an,d mutually exclusive from each other. Read 
and understand all contract terms prior to enrollment. We have many success stories but cannot guarantee warranty or predict the outcome in any particular 
situation. There are many government programs available. Company provides document preparation and processing services for a fee. You may be eligible for 
additional free government services by contacting the Department of Education (DOE). All student loan assistance plans are subject to lender approval. This is 
not nor is Company affiliated with a government agency. For more fnformation about the program offered please direct all questions and inquiries to: 1-800-
352-6043 
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS 
[Reference No: ! r,1Pu. TANT r., R I 

111111111111 111111111111111111111111111111111 
Reference No 

Student Loan Department 
1-888-895-4144 

Dear 

We ;ire pleased to inform you that you may now participate in our Student l_oan Document Preparation 
and Processing Services Program. This program can potent.lillly save vou thousands on your student 
loans and prepare yoy for Total Loan Forgiveness through applying for available government relief 
~tioo~ · 

With the implementat,on of the Health Care and Education Affordabllltv Reconclllatlon Act of 
2010 the U.S. Department o! Education has adjusted their re-payment policies. 

BORROWER 
• SO / Month Student Loan Payment 

BALANCE $30,000 • Total Loan Forgiveness Programs 

OH£RTYPE Loan Forgiveness • Loan Consolidation and Program Payment Reduction 

LOAN TYPE Federal Student Loan • No Minimum Income Requirement 

• No Credit Check 

• Special Forgiveness Program,. for Public Sector Employees 9ffER STATUS Eligible 

To confirm your el1g1bility today, contact us a t: 1-888-895-4144'. Monday - Friday 7:00 AM - 6:00 
PM PST and provide your personal reference n umber 

Failure to respond to this letter may void c:ompany offer for servic:es. 

Sincerely, 

Student Loan Department 
1-888-895-4144 
Reference No: 

Disclosure· The Company doe!. not assurn& or pay c:onsurner debts This J'S. not a loan Of a lendu1g ofter C<in,µ,.1:ny provides docvrne11t pJeparc:1or, 
and proce'Ssmg: service~ for a ree. CompallY produd:5 and services ~re optional and mutually exclu~ ve. from each other See: terms of car.tract for 
complc~e details We have many success stolies but cannot guarantee warranty or predict the outcc,me fn any partIcJlar ~ituat1on. There are many 
free govemml!rit programs avai lable ai1di you may apply on your own d,recUy with the DOE 1or 1t~ serv•ce~ without fee Tn1s 1'5. not .a governme:1t 
program fai m ort: infom1dtion plea!iott dirtKt dll quest10·1s and mqu1r1es to 1-888-895 41~4 

Complaint Exhibit D-1 
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ATTENTION: 
... ,.. ... 
~::e 

····-··- . 

2.:t ~~Qed to 1;ifor.T, y,J.J tr~t yOJ may naw partdpate 111 tie Studer.t Lean Documer:: Pr~~=·arato:: J F~ceessing 
Ser ::ces Progrart This program can immed"iately assist you in potentially Sa-ving ti1ouscr.d£ 0n ·1c-ur -

student loans. 

✓ ·· · · $0/ month Monthly Student Loan Paymer.t 
✓ No Minimum Income Requiiement or Cnid ~~ Chee~-

- ✓ Loan F-orgiveness Programs 
✓ No Jmpact on your Ciedit Ratina or Seen; · 
✓- No Progra'm Payment for up to SO da1is 

Toll -Free: 866-238~9743 
•;:-:. 

~lo~day ~-Friday 10an1 "9prrj"_~ST -···•- ..... -·· 
.-·_::-_-~-:- -:=;::: .: ~-' ,:· --· ... 
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129.3009 

~StQ //0:W,r\Ct) l1N0<14kOOtf nl com/av Mfhe:etoCWWeMS/3) 3 lOZOJ/Aroeotech Finaoc11r BcQC 
escnt.l\lrt\ fwUv Cern6e:d Student Loan Soc<:.ahst1 
DDRIJl'woM!M a'J,HJV,V,CyA'y 

Alayna Miley 
Account Specialist 
AmerlTech Flnanclal 
(800)792-8621 ext. 109 
Direct: 707-409-3009 

EmaH· 1la)(CP1 m1ley@amentecbft0anc,al com 
tntt,) /'900 gl(MWAJMI 

1101 Investment Blvd. Suite 290 
El Dorado Hills, CA 95762 

Phone: (800) 792-8621 ext.109 
Fax: (8661 818-9026 
Web www.ameriteehfinancial.com 

Our Client Promise: 100" Client Satisfaction . 100" of The Time 

NOTICE: The information conlained in (and atl8a,ed to) this e-mllil ill inlended 
only for the personal and confidential use of the designated recipient(s) named 
above. If the reader of this message is not the intended recipieot, you are 
hereby notified that you have received this dorument in error and that any 
review, dissemination, distribution or copying of this meAa!Je is strictly 
prohibited. If you received this communication in error, please notify us 
immediately by reply e-mail, end delete 1he original message (including 
atl8chmen1ll). 

)lt * 

r -·-~:.~-~ 

Case 4:18-cv-00806-SBA   Document 112-12   Filed 04/19/18   Page 30 of 83



Ortiz Attachment L - 30

DocuSign Envelope ID: 

Financial Education Plati1111111 Member Benefits Pprogram E11roll111e11t & AFBC Financial Success Kit 

Congl'atulatious! We are excited that you have taken the first step in improving yom finances through our Financial 
Analysis & Evaluation, AFBC Financial Success Kit. and your emollment in our Financial Education Platinum Member 
Benefits Program ('PMBP') because getting the right tools and education will save you time and money. We believe pmchasing 
this Platinwn Member Benefits Program and Financial Success Kit is the fu·st step in making a change in your financial life. 
These Financial tools were built on time-tested strategies. methods. and exercises that we've coupled with our Platinum 
Member Benefits Program. to help you start saving money today and to give you the greatest opportunity for improving your 
financial position forever. 

A11thorizalio11 & Ref1111d Policy: I hereby authorize American Financial Benefits Center to debit the credit card(s), or bank 
account(s) listed below for the amounts stated on the draft dates herein. This authority shall remain in effect until American 
Financial Benefits Center has received the full purchase amount. If a payment is declined by yom credit card company or bank. 
American Financial Benefits Center may attempt to again process this payment at a later date. typically within 72 homs. No 
products will be shipped until full payment is confinned. I. the Buyer. fully understand I am pmchasing an American Financial 
Benefits Center Financial Success Kit and enrolling into the Financial Education Platimun Member Benefits Program tluough 
American Financial Benefits Center. All transactions will appear on yom· credit card. or bank statement(s) as "albenfitscenter'' 
American Financial Benefits Center offers a I 00% Satisfaction Guarantee or your money back for those customers who request 
in writing within 30 days &om the date of purchase. Thereafter customers may also request a refund up to 90 days from the date 
of purchase however Ame1·ican Financial Benefits Center reserves the right to detennine a reasonable refund amount. If you 
have any questions abont your payment. please contact us directly at 1-800-4SS-1490. or 311 Professional Center Drive 200. 
Rohne11 Park, CA 94928. 

Your Plati11um 1lfe111ber Benefits Progr"m & American Fi11ancial Be11ejits Ce11ter Fi11anci"/ Success Kit Will Include: 

• Ouline Local Savings -
• 

save money at yom favorite local merchants. 

• 
Everyday Grnce1·y Savings -$500 wo11h of grocery coupons allllually! 
Savp1·s Club - over 4400 participating lodging prope11ies with up to 50% off room rates. plus receive discoimted 

• 
theme park admission. movie tickets, car rentals, and much more. 
i-Money Quest 

• 
-your personal on-line, interactive financial literacy comse. 

Log Bl'nl'fits -get organized and protected by using a family budget worksheet. asset inventory organizer, 

• 
medical insurnnce information log. and auto emergency log. 
Rx Advantage= Presrription Drng Progrnm* - receive discollllted pricing on generic and brand uame 
prescription medications at participating phannacies uationwide. 

• Coast to Coast Vision Plan*- save 30% or more on eyeglasses, contacts. non-prescription sunglasses. PRK and 

• 
LASIK smgeries at over 12,000 optical service providers nationwide. 
Kl'y Ring & Luggage Protection- register and receive personally labeled tags printed w ith a imique code and 
shipping address for items to be sent to us free of charge. Once received at om center items will be sent to your 

• 
registered address, keeping your personal infonnation confidential and your prope11y safe. 
Auto Buying Senice and Maintenance Discounts- a se1v ice designed to help you buy. sell, or trade your new 
or used vehicle at the right price. thus saving you money. Also. receive special discotmts on car repair and 
maintenance at m ore than 10.000 service center locations. 

• 
• 

How To Be The Family CFO - wt'itten by Kim Snider. witli answer to this life-changing question. 

• 
Hard Bound 125 Page Informational ,vo1·kbook - to help you regain your financial stability' 

• 
eGuide access titled "Rebuilding Your Cndit" - here you ' 11 leam the basics on improving your credit. 
Life changing CD complete with pl'intable forms - to improve your personal and financial life forever. 

Buyer's Full Name : 

Spouse's Full Name (if applicable): 

Buyer's Best Contact Phone Number: 

Fina11cial Education Platinum llfember Benefits Program Enrollment 
& Americ"n Fin"nci"l Benefits Center Financial Success Kit Charge: $ 

-
600 

1/8/2014 

r Date Signature of Spouse Date 
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DocuSign Envelope ID: 

Financial Education & Resource Center Program Enrollment & AFBC Student Financial Management Plan 

Congratulations! We are excited that you have taken the first step in improving your finances through our Financial 
Analysis & Evaluation, AFBC Student Financial Management Plan, and your enrollment into our Financial Education and 
Resource Center Program because getting the right tools and education will save you time and money. We believe that by 
purchasing this Financial Education and Resource Center Program and Student Financial Management Plan, that you have 
taken the first steps in making a change in your financial life. These financial tools were built on proven strategies, methods, 
and exercises that we’ve coupled with our Financial Education & Resource Center Program, to help you to begin achieving
financial independence today and to give you the greatest opportunity for improving your financial position forever.

Authorization & Refund Policy: I hereby authorize American Financial Benefits Center to debit the credit card(s), or bank 
account(s) listed below for the amounts stated on the draft dates herein.  This authority shall remain in effect until American
Financial Benefits Center has received the full purchase amount.  If a payment is declined by your credit card company or 
bank, American Financial Benefits Center may attempt to again process this payment at a later date, typically within 72 hours.
No products will be shipped or provided until payment is confirmed. I, the Buyer, fully understand I am purchasing an 
American Financial Benefits Center Student Financial Management Plan and enrolling into the Financial Education and 
Resource Center Program through American Financial Benefits Center. The company has the right to substitute the primary 
product(s) with an alternative product(s) of equal value. All transactions will appear on your credit card, or bank statement(s)
as “AFBC.” American Financial Benefits Center offers a 100% Satisfaction Guarantee or your money back for those 
customers who request in writing within 30 days from the date of purchase. Thereafter customers may also request a refund up 
to 90 days from the date of purchase however American Financial Benefits Center reserves the right to determine a reasonable 
refund amount. If you have any questions about your payment, please contact us directly at 1-800-488-1490, or 311 
Professional Center Drive 200, Rohnert Park, CA 94928. 

Your Financial Education & Resource Center Program & AFBC Student Financial Management Plan Includes: 
1-on-1 Program Consultation: what to expect from our products and services.
Access to The Student Loan Financial Education Resource Center: stay regularly informed of student loan 
benefits that may be available to you through our online educational resource portal.
Access to Ongoing Document Preparation Services: at your request, we will prepare and submit documents to 
your student loan service provider on your behalf to reflect any changes in your situation.
Access to Official Forms and Documents: a library of important documents and forms at your fingertips!
Access to Dozens of Printable Legal Documents and Templates: lease agreements, bills of sale, house titles –
and much more! You’ll receive access to our ever-growing document archive.
Resume and Cover Letter Documentation: several professional resume and cover letter templates are at your 
disposal, helping you to be even more competitive in the job market.
Tools for Keeping a Budget: You’ll receive access to the budgetary tools that cater most to your lifestyle.
Access to Dozens of Informational & Useful Web links: From legal document databases to tax and mortgage
calculators, this interactive forum will allow you to access useful resources that will help to simplify your life.
Financial Calculators: Taxes, insurance, credit card payments, and much more!
Hard Bound Three-Part Student Financial Management Book Series: From your initial application, all the 
way to your last payment, you will know everything there is to know about student loans. Includes application 
instructions, every student loan bylaw, and techniques on how to properly manage your situation.
Three-Disc CD Video Compilation: Hours of how-to video’s teaching you the intricacies of federal student 
loans, budgeting for yourself and your family, and tips on how to properly save and invest your money!
Do-It-Yourself Printable Forms CD: Everything you need in one place.

Buyer’s Full Name : 

Spouse’s Full Name (if applicable) : 
Buyer’s Best Contact Phone Number : 

AFBC Financial Education & Resource Center Program Enrollment  
     & AFBC Student Financial Management Plan Charge:
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DocuSign Envelope ID: 

Fi11a11cia/ Ed11catio11 Benefits Ce11ter Program E11rol/111e11t and St11de11t Loan Fi11a11cial Ed11catio11 Kit Agreement 

Congrntulations! We are excited that you ilave takeu tile fu-st step in improving yom finances tluough om Finaucial 
Analysis & Evaluation, Student Loan Financial Educatiou Kit and yom enrollment into tile Financial Education Benefits 
Center Program because getting the rigilt tools and educatiou will save you time and money . We believe tilat by 
purchasing the Financial Education Benefits Center Program aud Student Loan Financial Education Kit, you have taken 
the first steps in cilanging your financial life. These financial tools and benefits were built on proveu strategies. metilods, 
and exercises that we ilave coupled with the Finaucial Education Benefits Center Progrnm to help you begin achieving 
financial independence today and give you the greatest oppo11unity for improving yom fiuaucial positiou forever. 

This Financial Education Benefits Center Program and Student Loan Financial Educatiou Kit Agreement wilich includes a 
personal fmancial budgeta1y analysis, access to the Finaucial Education Benefits Center polial. access to official forms 
aud useful documents. access to printable legal documents and templates, resume and cover letter documentation. tools for 
keeping a budget, access to dozeus of educational and useful web links, access to useful fiuancial calculators. three part 
Student Loan Fiuancial Educatiou Kit how to book series, electronic educational video compilation, do it yourself 
printable fonns, outside tax preparation and assistance, Life Lock identity theft protection, a Better World Club Express 
Road Service membership, everyday discount benefits solutions, as well as credit repair assistance through the Credit Pros 
International, (sometimes collectively referred to as the "Membership Plan") is entered into on tile date shovrn below 
betweeu Tile Financial Education Benefits Ceuter ("FEBC") and the member showu below ("Member"). 

FEBC provides products and se1v ices related to consumers seeking to understand and improve their finance-s. FEBC is a 
private company, not affiliated witl1 any government agency and is not a law film. It assists members tmderstand matters 
affecting their finances throug]1 individual supp01t and educational services and provides membership benefits as listed 
below. In exchange for its fees for se1v ices as described herein. FEBC will provide the following products and continuous 
se1v ices as part of its Finaucial Education Benefits Center Program and Sn.dent Loan Financial Education. 

Client I11formatio11 

C/ie11t Full Name: 

Client Best Co11tact Phone Number: 

Client Best Mailing Address: 

Your Financial Education Benefits Centel' Program & Student Loan Financial Education Kit Summa1·y: 

One on One FEBC Pl'Ogram Consultation: we provide an explanatiou of what to expect from our products and services 
and how to access your benefits and program througil mu· customized web p01tal. 

Access to The Financial Education Benefits Cente1· Pl'Ogram Online Pol'tal: you will stay regularly infonned of 
student loan benefits available to you through our online educational resource portal and access points. 

FEBC Pe1·sonal Financial Bndgeta1-y Analysis: tluough our financial analysis aud evaluation we ilelp you create aud 
follow a personal fiuaucial budget to assist you in getting on track and understandiug your income and expenses aud 
wilere you might need ilelp. 

Access to Official Forms and Useful Documents: a libra1y of important docmnents and forms at your fmge1tips, for use 
in ymu· day to day transactioual matters. 

Access to Dozens of Pl"intable Legal Documents and Templates: lease agi·eements, bills of sale. ilouse titles - and 
much mucil more. You ' II receive access to om ever-growing document archive that will become a valued resomce for you 
wilen you need it. 

Resume and Covet· Letter Documentation: several professioual resume aud cover letter templates are at yom disposal. 
helping you to be eveu mme competitive in the job market. 

Copywl"ited Three Part Student Loan Financial Education Kit How To Educational Book Sel'ies: explains the ins 
and outs of student loans and includes i.mp01tant application instructions, eve1y student loan bylaw and techniques on how 
to properly manage your own student loan situation yourself. A complete do-it yomself solution to handling student loans. 

Tools fo1· Keeping a Budget: you will receive access to the budgeta1y tools that cater most to yo1u lifestyle and will help 
you to save money tluougb leveraging your income over your expenses. 

Archibald Attachment B - 21 
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Access to Dozens of Educational & Useful Web links: from legal document databases to tax and mortgage calculators, 
this interactive forum will allow you to access useful resources that will help to simplify your life. 

Financial Calculators: provides financial calculations pertaining to different financial matters arising in your life such as; 
taxes, insurance, credit card payments, and much more. 

Copywrited Three Part Student Loan Financial Education Kit How To Educational Book Series: explains the ins 
and outs of student loans and includes important application instructions, every student loan bylaw and techniques on how 
to properly manage your own student loan situation yourself. A complete do-it yourself solution to handling student loans. 

Electronic Educational Student Loan Video Compilation: hours of how to videos teaching you the intricacies of 
federal student loans, budgeting for yourself and your family, and tips on how to properly save and invest your money. 

Do It Yourself Printable Forms: Everything you need in one place. Our forms are categorized as Business and Personal 
Finance (statement templates/calculators), Employment, Government Contracting (RFQs, NDA templates), Lease 
Agreement templates, Small Business, State Tax Forms, and Student Loans forms for your use.

The Membership Plan also includes the following services and/or memberships from third parties: 

Tax Preparation Services: FEBC will pay a third party company to prepare and file one or all of the following tax 
documents for you, individually: (1) individual tax return; (2) Schedule C; (3) Schedule D; (4) k-1; and (5) one extension. 

Life Lock Identity Theft Protection: receive identity threat detection alerts, lost wallet protection and less junk mail by 
utilizing this valuable service. 

Better World Club Express Road Service: One of the nation's most prominent  roadside assistance providers, Better 
World Club connects it members with over 40,000 service providers nationwide and provides essential roadside assistance 
services such as towing, battery jumpstart, flat tire change, lockout service, fuel delivery, and winching, along with 
offering thousands of additional discounts for hotels, car rentals, and more. 

Credit Repair Assistance through The Credit Pros International: each active Member will be entitled to an initial one-
on-one credit audit and consultation free of charge to assess your credit repair needs as well as receive a deep, 40% 
discount for monthly services. This is a huge value for all your credit repair needs. You will have direct access to our third 
party affiliate company, The Credit Pros International, to help you in achieving the highest credit rating possible. 

FEBC Everyday Discount Benefits Solutions: you will receive access to a wide variety of discount and savings plans 
that you can use to save money on your normal day to day purchases. These benefits include medical and wellness 
discounts, food and grocery savings, entertainment discounts, twenty four hour Telemedicine through AmeriDoc, and 
many more opportunities to keep more money in your pocket each month. 

Authorization Fees for Membership Plan & Refund Policy. Subject to the Terms and Conditions of this Agreement 
and the description above, the purchaser of the Financial Education Benefits Center Program and Student Loan Financial 
Education Kit (the “Member”) hereby authorizes Financial Education Benefits Center to debit the dedicated account listed 
below a onetime enrollment fee of $100.00 for the membership plan. The total charge for the fixed term of 12 months of 
access to the membership plan benefits is $1,188.00. Thereafter, Member will continue to be automatically charged $99.00
per month as a month to month renewal fee until such time as Member terminates the membership plan or unless FEBC 
provides written notice to Member at the address listed on the accompanying credit card/ACH authorization that it is 
changing the monthly dues. The enrollment fee and all membership dues are subject to applicable state sales tax and 
monthly dues may be increased upon thirty (30) days written notice to member at the address listed below (or as later 
amended by Member) after the first year. The Membership Plan shall be automatically renewed on a month to month 
basis until cancelled by the Member. Should Member desire to cancel his/her membership, Member must provide written 
notice of your cancellation request at least ten (10) business days prior to the next scheduled draft date or else Member 
will be charged an additional month’s membership payment. If a payment is declined by Member’s bank or dedicated 
account provider, Financial Education Benefits Center may attempt to again process this payment at a later date, typically 
within 72 hours. No products will be shipped or services provided until payment is confirmed.  Member fully understands 
that Member is purchasing a Financial Education Benefits Center Student Loan Financial Education Kit and enrolling into 
the Financial Education Benefits Center Program through Financial Education Benefits Center. The program includes 
monthly membership programs offered and provided exclusively by outside companies including, but not limited to, 
outside tax preparation services, Life Lock identity theft protection, Better World Club Express Road Service 
membership, FEBC everyday discount benefits solutions, and The Credit Pros International. FEBC has the right to 
substitute the primary product(s) with an alternative product(s) of equal value. All transactions will appear on Member’s 
bank statement(s) as “FEBC.” Financial Education Benefits Center offers a 100 percent satisfaction guarantee or money 
back for those members who request in writing within 30 days from the date of purchase. Thereafter members may also 
request a refund from the date of purchase. However, Financial Education Benefits Center reserves the right to determine 
a reasonable refund amount. If Member has any questions about Member’s payment or wishes to terminate this 
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agreement, Member may contact Financial Education Benefits Center directly at 1-800-953-1388 extension 0, or 5880 
Commerce Blvd Suite 105, Rohnert Park, CA 94928. 

Terms and Conditions of Agreement1

Aside from its personal one on one consultation, FEBC provides an online portal to give visitors a general understanding 
of the law, financial/budgetary matters, resume building, and official and legal forms and to provide an automated 
software solution to individuals who choose to prepare their own legal/financial/business-related documents. The portal 
and other included services referenced above include general information on commonly encountered legal, financial and 
business issues. FEBC and its Services are not substitutes for the advice of attorneys and financial/tax professionals. The 
membership plan also includes outside tax preparation services, Life Lock identity theft protection, Better World Club 
Express Road Service membership, and FEBC everyday discount benefits solutions, and The Credit Pros International 
(“Separate Services”). The provisions of the Separate Services are the responsibility of those respective companies. 

FEBC strives to keep its legal/business documents accurate, current and up-to-date. However, because the law changes 
rapidly, FEBC cannot guarantee that all of the information on the portal is completely current. The law is different from 
jurisdiction to jurisdiction, and may be subject to interpretation by different courts. The law is a personal matter, and no 
general information or legal tool like the kind FEBC provides can fit every circumstance. Furthermore, the legal 
information contained on the portal is not legal advice and is not guaranteed to be correct, complete or up to date. 
Therefore, if you need legal advice for your specific problem, or if your specific problem is too complex to be addressed 
by our tools, you should consult a licensed attorney in your area. Similarly, if you need specific financial advice 
concerning taxes, insurance, mortgages, etc. you need to obtain the advice of professionals in such matters. 

1. Privacy Policy. FEBC respects your privacy and permits you to control the treatment of your personal information. A 
complete statement of FEBC's current Privacy Policy is contemporaneously being provided to you and is expressly 
incorporated into this Agreement by reference. 

2. Ownership. The portal is owned and operated by FEBC. All right, title and interest in and to the materials provided on 
portal, including but not limited to information, documents, logos, graphics, sounds and images (the "Materials") are 
owned either by FEBC or by FEBC’s respective third party authors, developers or vendors ("Third Party Providers"). 
Except as otherwise expressly provided by FEBC, none of the Materials may be copied, reproduced, republished, 
downloaded, uploaded, posted, displayed, transmitted or distributed in any way and nothing on the portal shall be 
construed to confer any license under any of FEBC's intellectual property rights, whether by estoppel, implication or 
otherwise. FEBC does not sell, license, lease or otherwise provide any of the Materials other than those specifically 
identified as being provided by FEBC. Any rights not expressly granted herein are reserved by FEBC. Any reference to 
the products and services of third party vendors such as outside tax preparation services, Life Lock identity theft
protection, Better World Club Express Road Service membership, and FEBC everyday discount benefits solutions, and
The Credit Pros International does not belong to FEBC. FEBC has limited rights to sell such services. 

3. Limited Permission to Download. FEBC hereby grants you permission to download, view, copy and print the Materials 
on any single, stand-alone computer solely for your personal, informational, non-commercial use provided that (i) where 
provided, the copyright and trademark notices appearing on any Materials not be altered or removed, (ii) the Materials are 
not used on any other website or in a networked computer environment and (iii) the Materials are not modified in any way, 
except for authorized editing of downloadable forms for personal use. This permission terminates automatically without 
notice if you breach any of the terms or conditions of this Agreement. On any such termination, you agree to immediately 
destroy any downloaded or printed Materials. Any unauthorized use of any Materials contained on the portal may violate 
copyright laws, trademark laws, laws of privacy and publicity and communications regulations and statutes. 

4. Links to Third Party Sites. This Site and Applications may contain links to websites controlled by parties other than 
FEBC (each a "Third Party Site"). FEBC works with a number of partners and affiliates whose sites are linked with FEBC. 
FEBC may also provide links to other citations or resources with whom it is not affiliated. FEBC is not responsible for and 
does not endorse or accept any responsibility for the availability, contents, products, services or use of any Third Party Site,
any website accessed from a Third Party Site or any changes or updates to such sites. FEBC makes no guarantees about the 
content or quality of the products or services provided by such sites and companies that operate them. FEBC is providing 
these links to you only as a convenience, and the inclusion of any link does not imply endorsement by FEBC of the Third 
Party Site, nor does it imply that FEBC sponsors, is affiliated or associated with, guarantees, or is legally authorized to use
any trade name, registered trademark, logo, legal or official seal, or copyrighted symbol that may be reflected in the links. 

1 In these Terms and Conditions of Agreement, the words “you” and “your” refer to each Member as described above. “We”, “us”, 
and “our” refer to Financial Resource Service Center. 
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You acknowledge that you bear all risks associated with access to and use of content provided on a Third Party Site and 
agree that FEBC is not responsible for any loss or damage of any sort you may incur from dealing with a third party. You 
should contact the site administrator for the applicable Third Party Site if you have any concerns regarding such links or the 
content located on any such Third Party Site. 

5. Use of our Legal Forms. On our portal and through certain partners, we offer self-help "fill in the blank" forms. You 
understand that your purchase of these services, downloading, and/or- using form documents is neither legal advice nor 
the practice of law, and that each form and any applicable instructions or guidance is not customized to your particular 
needs.

License to Use.

FEBC grants you a limited, personal, non-exclusive, non-transferable license to use our forms (the "Forms") for your own 
personal, internal business use, or if you are an attorney or professional, for your client. Except as otherwise provided, you 
acknowledge and agree that you have no right to modify, edit, copy, reproduce, create derivative works of, reverse 
engineer, alter, enhance or in any way exploit any of the Forms in any manner, except for modifications in filling out the 
Forms for your authorized use. You shall not remove any copyright notice from any Form. 

Resale of Forms Prohibited.

By downloading Forms, you agree that the Forms may only be used by you for your personal or business use or used by 
you in connection with you or your client and may not be sold or redistributed without the express written consent of 
FEBC.

6. Use of Third Party Services. Your membership plan includes monthly memberships and services with third party 
companies who are responsible for providing their services under their own plans. You understand that if you have any 
issues with their services, such matters should be addressed directly with the company responsible for the provision of 
such services.     

7. DISPUTE RESOLUTION BY BINDING ARBITRATION.  

Important Limitation on Consumer Rights - Mandatory Arbitration Requirement – Please read carefully: In the 
event of any controversy, claim or dispute between the parties arising out of or relating to this agreement or the 
breach, termination, enforcement, interpretation, conscionability or validity thereof, including any determination of the 
scope or applicability of this agreement to arbitrate, shall be determined by arbitration in Sonoma County, California 
or in the county in which the consumer resides, in accordance with the Laws of the State of California for 
agreements to be made in and to be performed in California. The parties agree that the arbitration shall be 
administered by the American Arbitration Association ("AAA") pursuant to its rules and procedures and an arbitrator shall 
be selected by the AAA. The arbitrator shall be neutral and independent and shall comply with the AAA code of ethics. 
The award rendered by the arbitrator shall be final and shall not be subject to vacation or modification. Judgment on the 
award made by the arbitrator may be entered in any court having jurisdiction over the parties. If either party fails to 
comply with the arbitrator's award, the injured party may petition the circuit court for enforcement. The parties agree 
that either party may bring claims against the other only in his/her or its individual capacity and not as a plaintiff 
or class member in any purported class or representative proceeding. Further, the parties agree that the arbitrator may 
not consolidate proceedings of more than one person's claims, and may not otherwise preside over any form of 
representative or class proceeding. The parties shall share the cost (not attorneys’ fees) of arbitration equally. In the event
a party fails to proceed with arbitration, unsuccessfully challenges the arbitrator's award, or fails to comply with the 
arbitrator's award, the other party is entitled to costs of suit, including a reasonable attorney's fee for having to compel 
arbitration or defend or enforce the award.   Binding Arbitration means that both parties give up the right to a trial by a 
jury. It also means that both parties give up the right to appeal from the arbitrator’s ruling except for a narrow range of 
issues that can or may be appealed. It also means that discovery may be severely limited by the arbitrator.  This section 
and the arbitration requirement shall survive any termination. OPT-OUT PROCESS: You may choose to opt-out of this 
Arbitration Provision but only by following the process set-forth below. If you do not wish to be subject to this Arbitration 
Provision, then you must notify us in writing within thirty (30) calendar days of the date of this Agreement at the 
following address: FEBC, Attn: Customer Service, 5880 Commerce Blvd 105 Rohnert Park, CA  94928. Your written 
notice must include your name, address, the date of this Agreement, and a signed statement that you wish to opt out of the 
Arbitration Provision. If you choose to opt out, then your choice will apply only to this Agreement. 
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8. NO WARRANTY. THE ONE-ON ONE CONSULTATIONS, THE PORTAL, APPLICATIONS, AND ALL 
MATERIALS, DOCUMENTS OR FORMS PROVIDED ON OR THROUGH YOUR USE OF THE PORTAL ARE 
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. TO THE FULLEST EXTENT PERMITTED BY LAW, 
FEBC EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT CONCERNING ALL MEMBERSHIP BENEFITS 
FOUND WITHIN THE PORTAL AND THOSE SEPARATE SERVICES OUTSIDE OF THE PORTAL, INCLUDING, 
BUT NOT LIMITED TO, OUTSIDE TAX PREPARATION SERVICE,  LIFELOCK MEMBERSHIPS, BETTER
WORLD CLUB ROAD SERVICE MEMBERSHIPS, CREDIT REPAIR ASSISTANCE FROM THE CREDIT PROS 
INTERNATIONAL AND FEBC EVERYDAY DISCOUNT BENEFITS SOLUTIONS. 

FEBC MAKES NO WARRANTY THAT: (A) THE PORTAL, APPLICATIONS, THE MATERIALS, OR THE 
SEPARATE SERVICES WILL MEET YOUR REQUIREMENTS; (B) THE PORTAL, APPLICATIONS, THE 
MATERIALS, OR THE SEPARATE SERVICES WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY, 
SECURE OR ERROR-FREE BASIS; (C) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE 
PORTAL, APPLICATIONS, OR ANY MATERIALS OFFERED THROUGH THE PORTAL OR APPLICATIONS, 
WILL BE ACCURATE OR RELIABLE; OR (D) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION 
OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE PORTAL, APPLICATIONS, 
THE MATERIALS, OR THE SEPARATE SERVICES OR IN RELIANCE ON THE MATERIALS WILL MEET YOUR 
EXPECTATIONS. 

OBTAINING ANY MATERIALS THROUGH THE USE OF THE PORTAL IS DONE AT YOUR OWN DISCRETION 
AND AT YOUR OWN RISK. FEBC SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE TO YOUR 
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY CONTENT, 
MATERIALS, INFORMATION OR SOFTWARE. 

NOTWITHSTANDING THE ABOVE, FEBC OFFERS A 30 DAY SATISFACTION GUARANTEE. 

9. LIMITATION OF LIABILITY AND INDEMNIFICATION. EXCEPT AS PROHIBITED BY LAW, YOU WILL 
HOLD FEBC AND ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS HARMLESS FOR ANY 
INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGE, HOWEVER IT ARISES 
(INCLUDING ATTORNEYS' FEES AND ALL RELATED COSTS AND EXPENSES OF LITIGATION AND 
ARBITRATION, OR AT TRIAL OR ON APPEAL, IF ANY, WHETHER OR NOT LITIGATION OR ARBITRATION 
IS INSTITUTED), WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS ACTION, 
OR ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, INCLUDING WITHOUT LIMITATION 
ANY CLAIM FOR PERSONAL INJURY OR PROPERTY DAMAGE, ARISING FROM THIS AGREEMENT AND 
ANY VIOLATION BY YOU OF ANY FEDERAL, STATE, OR LOCAL LAWS, STATUTES, RULES, OR 
REGULATIONS, EVEN IF FEBC HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE. EXCEPT AS PROHIBITED BY LAW, IF THERE IS LIABILITY FOUND ON THE PART OF FEBC, IT 
WILL BE LIMITED TO THE AMOUNT PAID FOR THE PRODUCTS AND/OR SERVICES, AND UNDER NO 
CIRCUMSTANCES WILL THERE BE CONSEQUENTIAL OR PUNITIVE DAMAGES. SOME STATES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THE PRIOR LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

10. Compliance with Intellectual Property Laws. When accessing FEBC or using the FEBC portal as part of the 
Financial Education Benefits Center Program and Student Loan Financial Education Kit, you agree to obey the law and 
you agree to respect the intellectual property rights of others. Your use of the Service and the Site is at all times governed 
by and subject to laws regarding copyright, trademark and other intellectual property ownership. You agree not to upload, 
download, display, perform, transmit or otherwise distribute any information or content in violation of any third party's 
copyrights, trademarks or other intellectual property or proprietary rights. You agree to abide by laws regarding copyright 
ownership and use of intellectual property, and you shall be solely responsible for any violations of any relevant laws and 
for any infringements of third party rights caused by any content you provide or transmit or that is provided or transmitted 
using your FEBC user account. 

11. Entire Agreement. By virtue of Member’s signature below, Member acknowledges that he/she has read, understands 
and agrees to every term, covenant and condition of this Agreement and that he/she has received a true and complete copy 
hereof, effective on the date below.  This agreement is the only agreement between the parties and there is no other 
collateral agreement (oral or written) between the parties in any manner relating to the subject matter of this agreement. If 
any portion of this agreement is held to be invalid or unenforceable, the remaining provisions will remain in effect.  The 
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parties mutually understand and agree that a facsimile copy signature or an electronic signature on this agreement shall be 
deemed an original for all lawfully enforceable purposes. 

12. Cancellation Policy. Member may cancel this contract within thirty (30) days of signing and receive a full refund for 
all products and services purchased. Thereafter, Member may also request a refund from the date of purchase. However, 
FEBC reserves the right to determine a reasonable refund amount. 

Terms of Agreement for Payment: 

Financial Education Benefits Center, located at 5880 Commerce Blvd Suite 105, Rohnert Park, CA 94928, is authorized 
to deduct a scheduled payment from Member’s chosen dedicated account as specified below. In the event that Member’s 
draft is returned unpaid for any reason, Member agrees to pay all past due balances immediately and the current month’s 
payment amount.  The date of the draft is listed above, however if the draft date falls on a weekend or bank holiday, the 
debit transaction will take place on the next business day. The company has the right to substitute the primary product(s) 
with an alternative product(s) of equal value.  This authority will remain in effect until Financial Education Benefits 
Center is notified by Member in writing by either email to; support@febcp.com or by fax to 1-866-936-0795 at least ten 
(10) business days prior to the next scheduled draft date. For questions regarding your payment, you may also contact us 
directly at 1-800-953-1388 extension 0. No other forms of cancellation by Member will be honored.  The reversal of funds 
from a Member’s account that was drafted in error cannot be made until seven business days from the draft date. The 
Member agrees to waive all rights of reversal or refusal of any payment on any draft that Financial Education Benefits 
Center may make against the dedicated account during the time Member is actively enrolled. The Member agrees with all 
of the provisions and conditions outlined herein. The Member further agrees to hold Financial Education Benefits Center, 
its directors, employees, officers, and its agents harmless from any damages that may occur or arise from and within the 
entirely of this agreement. Financial Education Benefits Center will not be responsible for any fees your financial 
institution may assess should a draft be returned for insufficient funds. 

Financial Education Benefits Center Monthly Program Enrollment Payment Summary Information 

Dedicated Savings Account: Member understands that Member is solely in control of all savings funds for the purpose 
of paying the fees due for the Membership Plan. Member will designate an account for program savings funds and such 
dedicated account is independent from FEBC. Member selects:  

_____FDIC Insured Bank thru Global Client Solutions, LLC 

_____ Another account of Member’s choosing 

ACKNOWLEDGMENT

As indicated by my signature below, I acknowledge that I have read, understand and agree to the terms and conditions of 
the Financial Education Benefits Center Program and Student Loan Financial Education Kit (the “Membership Plan”), 
including the Terms of Agreement for Payment.  

Member Name:_

= -
_______________  Executed On this Date:______________________ -  

I 

Member Signature: _ __________  Date of Birth: _ _________________  
EeF84614CB4A4ES.:· • I 

Driver License Number: ___________  Social Security Number: __  

For: Financial Education Benefits Center (“FEBC”) 

By:  Jennifer Martinez
Title: Administrative Representative               
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J r.an ,, n.1un1"-d unpaid fi.-.r uny rn.son. ( ' ln:nt a~'TC"~ tu p;ay :ill p.1~1 Jltl.' b::i1an\."\."S munccJnucl)'. in ikfdillon lo a S~ no 
;1dm1n1~1rn11,c f1."'4:. anJ the ~urrc:nt n'-.mth, payment am mnc. Tht.· dah: of the drJti ,, h~11!tl at')o,·c. ho....,1.•,·c:r 1f 1hc: Jn,n Jatc 
foll., t,>n :1 "1..~l~nd \•r b,rnk ho•u.by. tht Jchi1 lrJ.n~1l.'.IIO 1o1.·ill 1-akc place on 1hc n1.·x1 t,u,1n~"'' day. J'hi~ authtml} ,,111 
n:m..1111 in cm:."\'I unul American F1n.1ncial &"n..:-fib ( \:n 'r i~ no1ifh:J hy ('J1~n1 in \Hitutg b~ .:out.er 4i."ma1l 10; 
r rnhpkr .:1flxc-nrcr . .:t'\tn or by fax 10 707.JN'?.JOOO 31 It I 10 but.me~, da)-s rnor to the nt.·.'<t )l.chcdultd Jr.a.fl da1e ~-c (he 
an:M.:-hcd notic:~ ,1f ca1K.~t>ll,mon form for ao ~xplnn:nk)(I f thJ> ni;hl. fm quc-..u'ltb 

"'
n:-~anlint; 
II 

ynur pa;,mcn1. \"'-' Illa} als,;1 
con1ac1 u, dir.xtly al 1.g(I0-48K•l ~'IO. No 0<hor fomis f con,,.,llaticn h)' C'l1cn1 be hot11>rcJ . Th" a~n,cm may 
bccolllC , 01d ;it the ophon of Anlt:"ncan ftn:.nc1::if Bene 1s (.'~nu ... :11 ~ny•limc.•. The r..:, cr...at ,,I' funds from n { ·11cnt·, 
acc,,unl 1h.tt ~·.is dr.tlicJ 1n c-m,r t:annt"t b..: n'-"Kic u n1it ~ ,en hu!r,,•~~ tby~ from th(' drnf1 date T~ (.'11..:nt ngra..•,,; to \\,U\( 

:Ill O!!hl~ nf ri.·,·cn.=:il or r<fu~I <•f omy f').'lymcnl on an) <l .1fi rha1 ,\ml-nt::m f in:mci:al lkncfil, Ce-Jllct fl\3) mah a~:nn:,,t the 
(1u:nt', hanl ac1.·,tu.nl dL1rini thl..• urn,.,. ('hcnt i:) ~11\d )' ·nrol!t:d. I he Client 3!tf1.'\.'' " ith all of'thc f"R" iseon~ anJ 
i.:onJ.uon.., vutlirk'J ht.•~m. The Client funher a~r('(.'). h" hold .~1m:ril'do Fina1M:"13l llcncfic.-. CL·nu.·r. n,, d1nxton.. 
cm1,ln)c-c,. offi-:-cr)t.. and 11$ a~cnl> h:tnnle-s.s from :my U\3S,<'":o 1h..t1 may occur tlf l'.lfl.)l.c from mnJ ....,·ithin the cnorc-1) of1h,~ 
~~rccmcn1. .-\nl(ucan Financial ll-cnt:"fit.., Ccn1.er "''II no be n.."i,r,on,ablc for any fl."1:'S yom fina.ncml mstinuion ma~ asSt..---s....O\ 
should a dr.rfl be l'ffllm<....t for insullkicnt fund$ 

l:ly my ,1~n31uri: bch.1" I :,.-.:knt.l\\ h.'\I~..., 1hn1 1 han: re.ad. n,kt)land .ind .,1gn:c to the lL•nn..: of I his ,locumcni 111k,I 
·•J,'11'Ql'll"tal hduca1ion J'huinum \kmb.•r tknd'its Pro~r. RC1.:urrit1¥ A('I-I ,\ulhontatton tonn:· 

•IH/1014 

•••Plr,,,,., r ru,in • NIM' {1", Jo..'t1M r 1'1 a_, 1"''" ,,,.~,q,,••• 
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C,Wrr,184~1 

William 0. Ford Federal Dire t loan Program lty,.~ 
Lip I». 1:11'.HJXII~ 

W~:~x:rMll1Wf'Cl'\flow«/1~rSi1 ~o,rr,.wo,~..uoorioo~-.,,,,r,.:,:,vy~an,,w,g~ 

GFB -i~b9Sl.i:f9Ct1'.108!1~ #lllO'l~no\oll l nM t l5:'.lt'lft!relt o,~uNJtrNUS CNTlt/QCOde aB0260.SC IC(j7 

-~
°'3al@'911!f 

°""' 
or~ h~IIQriWIO~ 

SSN L~ 

SECTION l: RJl'f8EARAJlfC'E REQUEST 

a.b1i ~tl\._,_,~rudtM.,._'°"91,,I~ h 

• •am~w!~to~•.,.,o.c1.v1to..:tloan~utoa 
l'&lllll!(I III QM!)l171e~5411dDt'l'l !(;l\e"..Jl~I 

@F"""""""'"' 
0CNinr,lll!len'('ll(l'i1JIM 

O~t:.cm:un.-.,~ 

D oo. to,.,...., 

• • · .,. . . , .. . .... •••••~••-• • · •-•- - •• - • • -•-•-•- • - --- • •--H •• • • • • •-•••• • •---• ~-••• •••-~· • • - •-••- • · ••--

• • - ~ ~ h .appmwd, I .... IO 11:N'Ct Co':t:I 

O 
f] 1._fll&JOf'Mfyslot»rr...JkfY,lpw~OI' 

rr.,c,o,.-iy,.. • .,..._.r,:,;rnanc, d s _ ___ ,., _,h 

• tiri.s bme1rt;11C ... ~lf'lt 11 ~ ,,,,,,ieqi~ l'l.JI l'leUS ol1:d.lQ:(lo',IEOlg,an1 1~1Yik'C~onrriyk;wtj1l beifln,V•.MM-OO-'f'!Y'o'1 

,.'.~S?.!.~n~~: .1-,_ 11. .. :L.-1,_, .... .._~00-"' :1~{~cl.!'~1,_ ..H--" ---1! .. ,, 1,0,,_,,,"""•"""' ,,~-. 

• l ~ lhlt~~Q"'-""'tnf:~t.t,ppl1·blfll'lklrbNt«"<01 

(I) ~D Wlll ~ I gtllrn 1llcf b'bM'M1ca -"tQUel.: unli!!u. tt'l1 IOn,, i'I ~ a, NiY ~ SU~ IIOC11~~ fl ;,fTl\"dP,d 

(2) fD~t~alortiewtnC2'Qr."~bef';!b°uDCOOdlY5-,it ~ . !htcdklc2..:,,a~(ll'OC(!.I.Sl'lgof~~ffll~tl,orrybtieer;w';tt~lle5l EO'" "'4 
~t~t'li1MX1\le$cNmQM~;arin;e 

fll tt l 3ffi.pM,C1fo1et1~s~~t.,·!tldb':lHr11U EO~ M-ad1110N1~¥k:Ail onn)'lo.:intt.J \'.)t•5d"~·~p~due•,,,,...,~ 1~~1$ 
p,~.ill'dM~·,i~ rM'l'Of! t ~lfflt 

141 N.J'..ee,,"1dftkwtl1111ir~.lft\;f)o·iiwtrtore"fr<¥ ~"neilrtf'Cfl: it : _.. ;t,~J~l tnaricdti,wlt:!hap 

I)) l.,,, ooribrufl lOrlQl\lt tbig Sla'..lf'rlOt'(I) for l'TT)'Q>"'tfttpaJffliM( a1'1our:t. 1(:1) I m.111t Oit)o .Nil ~~b) n'rf .s.er~tt..r:my bt:lt.9f31'1Ce ~Quht~ bllengr;wlll!(J 

ff) O.,ngtt~b'tie•~ei;:1t11m. l M'P!t ~ll'ed1D~~c-'~ ~~btJ~Ml 11rll~~r.r,- i:,(~l'lf'»'IS 

f1) tl:vqlle1ie40lfflpc,,11r1ysqiNi.rr~~ i . 11ret111..,.snl"l!fr 

io.itit .t wlllti.~edailit:i mjolh~i)l!'r'(JI:% 

jl} ll l ,eqvt~LO~.tr,· """'°~ o1¥,r.1rcn, 1 .... "fflll'~• ~i'Ol"lhet~P,}"'T'f:NMl'Cl.rll~:t'ltb-bearara~no, ~aiii ..,,oJ.tll:!ll'lli!n!!.I 
~.Mfla, a,w,.Jeddll!ngtr>e ~~, be~al Uwtnd~hb MIOtc«"«I 

• t~ln;• 

(1) T• 1r.lo~kin t ~ Oo't',.,._, f7' lhs '°""' ,, tv: .an.:J 0()ITft(;1 

U) t '"'pey.lOPff/1/~~.al)Ol',k.- ED •ttq.,•i,c.ao~ 
(]) i d«-.1..lyEOt'nnllli~ltl1 a.henN«1riMO"lfaqullfle,.:!~ ilol'!let.)I 

j f ) l bi21ffl0reo..yrr-ykail1'11S).OW°"'Qkl'ltt~~l!f)'!iftl~Jf0olit 

• l •~~l!f!S:y1r:1-....,vi t !UMW!l!\.$~111"'-l1t,h~ hr_. CJuin"'Yl9nl l':D ll.~lhtlf ff~~t,;•Mc.Y,ll'JIC'Y~~'<l ~i:m111d~~r,~,-ry 
!llqL.«11 ~ mtic.ar-:,i ~ PfCl,,l~,;m,-ioatllt 1. •!ttlC IV'l'Oer l!'III Ip, on t!'-,bmQf""'JM1,1rc nlJljlllf' Ml p,,•~ltl"tnfcl!!llil~ t.el~,.YOll'let,.~'5 
11~"'~"0WOtNl&!iG~N.r"""'1117ar1ik.&ai~i::,r~~c,r:,- ll'I0"'19fS 

4/23/2014 
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Page I of I 

DocuS,g,,E-10 

@el net 
IF.;."';Q,

' 
frl 

' 
JH

,1,
l'll!ll

.; .
l!I

.. 
, 

RtlelH of ~thoriution Forn1 

Name , 
Addres 
c,ty. Slale ZIP 
Phoru! number• 
Alte1nate phone numbe<, 
E -mad addlus, 

Thank )'JU fo, your .-1 request lo release -,wr st nt loan account mfor111aho• to a third party. In orde, tor Nelnet to 
reltas• account 1nlor111ahoo. wt 11ust receive )'0111 tten per1111ss1on to do so Please coo,pltte infor

.,.,101 
th• mation below 

and ta, to 

Nelnet 
P.O. 801 82~61 
L1ncoln, NE 68~01-2!>61 
ha. 1.877.402 5816 

Completeil lo<l'RS may also be scanned and senl VII IIIAil lo nelnelcustome1$Cllul100$@nelne1.net. 

ht se o1 Alltlloriution 

I author,,. Ntlntl lo release any ,nlormatioo ft ltd lo my student loall account to 

~r1c•n ~inanc.ta l 8enthu Ctnt~r. Inc . 

Individual or• ency name (please pnnl) 

I undeistand that I ,nay. at a11y time. w11'1C!raw ,s d11e<live as tone as I do so m wnhng 

1!11 vpressly aulhorize Nelnet and ,ts represen 1,ves and ,e1atfd compan,es 10 coMact me abo<lt my account 
at any pt,one number assoc11tfd wdh ""· u1clu 101 cellulor and wwole<s phones, ••~ to cont.act me us,ng 
automat,c d1Jhn1 ~terns. a~ifo:,al or pre,_ mess11n. lext messag,n, or ••marl 

• I H/l014 

Oate 

tt )Oil flffd additional mlorma!ioo o, W1Sh lo elplore Ind's many education plann,01 and financing resources, ptene 
""'""'Web site al www nelnet.corn Of ull •~ loll-Ir at l.883.486 4772. We're llere lo help ,vu , .. ch )')Ur 1oals. 

s,ncerely. 

Heine! 

0 00 00 
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R~Code 81"100 -XBCR 
E OF INFORMATION Fom, Code fO - TPRM 

V~,on Dale 0l.t>f/10 

PERM 

Complete this application ar>d retum II to Fedloan SeNi ng to aliQW tM person(s) slated below to ~avo access lo all dala 
contained ,n yoor Fedloan Servicing-aaministered loan r rd lo, tM purpo,os of assisting yoo 1n r&SQlving Fedloan 
Sel\licing related issues. 

SECTION 1: BORROWER IDENTIFICATION 
S.St' 

Accoufl1 Number 

SECTION 2: THIRD PARTY IOENTIFICATIOH 

PARTY t; 

Name Afflerican Fina11c i.il a~n, fits center, Jnc . RelatioMhip _N_o_n•_•_•_l_ot_.i_v_e _ _ ____ ___ _ 

SlreetAddreu 311 p,-afu,s1onal <:~nter Prive . s ite 200 

City 'tol'lnert Park · -···---------- - --- - - · --- Slate _c,. _____ 4928 Z.pCode _ 9 -- --·····-·-

T~,.phone, 800 1 _4_ss_-_1_•_9o ________ _ 

PAATY2: 

-"-'-'"----------- ----i--- Relationship _ _ ____________ _ 
Name 

Sl~\Addreu --------··--····~-------·-·-··• ---···---------·--··,-·-···-- ----·----· --· __________ ,,__. --
C11Y ··-----·- •--.. ___ ,. ___ ---·-·- --- ---- _______ Slate _ ___ Z,pCod• -·-- ---- -···-·- - ·---

Telephone I 

SECTION 3: BORROWER AUniORIZATIOII I SIGIIA URE 
I h"retJy ~h(lrlltl Fl:K/loar, Sen,11Y19 !o ~MJ 1nlo,mpl)of, abovt "/ ktuunl trKluding ~~y Mkf1tdylog w,formatioo and m) htbl1n 1ship witl\ 
Ftd..oa/1 Servic.,,i,g 10 ff\e #'ld~l(SI 11'$leod it,o,.,,e, 1 ~lend of'd th.,1 by J)uthottzii,g FcdlOl't~ SeMcmg to 1~ 8 ny and (lil lf?fOffl\&tlon to 
tP\c inclr\l'J(!u3'(t ) nat'T'IIKI and H ted abovoe, I assume h,H ,~ fof tt1e o81'11eet 1J'O'WJJ4'11:,) t\awVlg accMS to :any mfonnallOl'l maimair\ea b~ 
fedl0ta11 SeN.Ol'fJ ,,\hllll1'19 l£t m• "1, "" re~'° , .... Mb4Nty att4 nol .. ol F.-dLoen SerriclnQ to,.,,.,.. ft'l1 -~•} jf .. Ht)' Hme I no 
longH wtllh to .vtt,.o,;ff f~o,n s.nicln,a infvrm•O et:lOvt,... lo the ~YlidUM:•) dHIQMl!ld above. I •et:~ th-' lhis 
~~ .aiow. lht nMlled lndlvidual(a) to ~ en~llt dat I inf~Ol'1 co,,llCIMd t.-. my fedl..o.11\ ~~l"i•tM9ci •tu""' -'d 
~ont. , tW>t&Cly OIIDJ"msly agr" !hat feoLoan S&Mang i.~n no1 OB 9it>00!.1Dli& ror arty 11anuOH 1t1 any bm w Jrbunq t~t 1 """"Y lnet,t ,~16d to m, 
~1.1l1KKiU.li()n("$) of FedLOJIO SeMClng 10 f818it$9 worm.-1a110 11'1• ,nd IS) l!Slod above. Cont.ton Ol lhl-'l! lcvrn ,l,lso prtW4e& pe,,tws&~ to aooepl 

1nlorm-t111()1"1 00rll.'lcm1ng c "8nge_., to my iJCklr4t!I! Afad,(JI-~ n from 'lhft 1nOMdua~sJ ltsted ,'.ll»,f! Th~ &uthon:.11bon does no4 apply lo '!he 
re.lea~ d mf()frnatie,,n ®out me ~, f"edl oM $6f\,lcsng, ~ and on1ine tvn~ Thlt 1..ithorb.tUoo don not ,.... ... ,n. from mr 
obMQ.fUor'I IO ffleke C)lyment• undar-my lot n(•j. 

4 / B/l014 

Doto 

Fealoan Serviong • 69184 • Harnsbu,v PA 17'06-9184 

Fa, l 17-720-1628 
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lf!t,t,ff~__t. C,ompctt 117".t$, tonn ""1'J <~l,l'Tl ~ !O ~ I"° l')f¥!:IJ'N .Hlq!'lf!l l:.l'1~(11'! A,-Sl:!li(~ ~) 1PtQ.AA1 Ill ......... ";~I, 

~1, nll dM4 Ci1tifA4f1if•J ,n yr.., l,"td AA "'°'7W'<l~ed -,,_ In .. ) fitnl'IO by I!-. ~"'lm•W~ \.1.Srt"{'I ~,..,., kl,, ,,.... ~w, o! 
~lsigV(A,:n1~9M*Jv'.~ IUul'.I• 

------·1 

' 
I 

1 
·--~------------~-- ----j 

, ha.i.oy ,lro){l)('lnl(: 0-<t ~nm,~ ~ f OOC.,Jl(W' n(:@ A.g@nCy $so r-<W1dl.dng, tie,e,r-'0/'l:lf, ..s ~'\cail"I l~ ~,n,;r,; 
• "J.'~cf:_M-., ll;l Plill(?.:ate 1111-_;,,,_..oft-O{, »,oc"'- ~t. 

.._
,~~ 'dlo••')o'""Q- ~"" rttr ,,ii._,~ 

,noen1.,,..., -v~ 
""r flllC..il ~ ...,t,, PIO-M Ir., ~ 

; r,01njufff,j~ i ~ t ,l)nd INt by~~ •"'1 AA.!~ •eM.ls.. Jfff atld ~ :nf1,mlflK':I'> tc,) nt ~Mi.~! na•r-ecJ "N:I lri!i&oed 
~ - I •u,.,m.o fol roo.1pe,11Nbdlf"-, fo, thi11 ..... ~ fl l()lvldu.lllja) W'V i'Cflilll!l,I :,, .,-., ,u1,JI~ ~~ t,r Pt~•M ,._.'""i l(o mtt ft .. '"1 
,npa,m,biify .,,ct ,iot 1t1at al PMEAA to ,,.,.,,Ollt my za&on(11 If .. .,.,, U,- I no k;Mgcr 1Mh ta -.,thorize PHEAA lo ,...._. 
1orOfflloM,o,. ~ ;n,e to 1M- il\ctt,,,id..,..•) ...,i~ , f K~ et-.. tt. MIi~ .... b Nrwed ~~•I to 
otiu"" A"Vlal (b~tb, ~kwd 1n my P'KEA 
,,::,~,i~ '" ..,._, da1tht4,n:I "I 

,_..trd_...,..dl9UJFd. 1~,'.(t)f~~tigfee!htllP--!·r-M~n(Jlll'@ 
' "'If iurth s..J I.,..,, lh.4,1 I ..,.. ~ t rMIOO 1C' I~ a.Ll1 .. -11V•ll•.-X~) oJ Ptft AA k) 1t"r•~ -·11n,1114t1C._, lO tt,.c,,, 

M~u) lts:.,ed ~ - G~on ol 111o1 brn MO c, p,t,rffil'it,O'\ lO IIICO!'P'\'. ~ C(ltn(f!fnnl) 1'1"'"9ft lll "Y ...mtft, 
n., 

an(J,-0, 
1111ft11~1r,-.,. ''4.111"1c'I t!?t"n 1'lft n.lil't'ICfv~•t >Ck-1'11~ ~ •vth(Jroor"loo 

"°'" 
ttoc, n(• oppty t\l 1111!' lk~V" 

r.>i.;f..M.'$ M:ll)f,ll~$f a,i;:t ontrw: I\Jnd~ Thia Ouw9 .... 
1ol!N:w' d 1!1(1Qrn1,llll0!'1 ~ l'llf!' 

Cha ~ "~ ....,,_. 
IMJfflffllaunde,thaff~•I-

~to,.,.,. 

[ "•~· 
Ameri<;an F. Benefns cu Non-Relative 

(800) 488-1490 
t 0 t111t:•l(~t'1"1 ..,., ·oo. •"'Y .. 

311 Professioni!l Center Drive 
• •••••••• • •r• 

RoMen Park. CA 94928 

; 
1 "1.at,;-•>! ~ . --------·- ·····----· -·- l 

\d~n ! 
4/l3/Z014 

~-----' ~g,i..111ti; t.)t bc:wtQ'#IIIOP;ff ~-----------t------·---·····-·-·----·-------~ 
rten.im 1h15 corno)e1ed tarm to AESr"P•if..AA or &&nd f~CM11:4e (0(71 7! 72:}..3916 

loar.~CJl'l9 
P.O Box 2"'4Ei1 
lfamobu,g, PA 171 D 0 2"61 
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.. · ~ . 
... o. 90,II ,s .. 
tUL.&lS l&.nt l'.t, 1111.1~ .. tl 

Dear 

You"\'e reccnily cnn~1ctcd u~ a,kinl! 1hat we rde informa1ioo In an ind11•1dual 1ha1 is no1 hs1cd on 
your ,cco11n1. In order 10 process lhi,. "c 11<..:d y ir wrillcn au1horr1J11ion. 

Keep in niind. because we musl >cnfy and docu nl 1he pany·, relallt>n>hir lo you, 1he pcr,on mus• be 
able 10 pro\'idc us with your ""me. your accounl umb.:r or al lca,I fiw scqucnual Jigils <>f your Social 
S\!-=-urit~- number or other specific infom1a1ion reg rding 1h..7 rc:~uc~t tha(~ cnn;,,,1"ittnt wi1h what°~ n(lh.-d 
,n 1hc loanlsl history 1ha1 hc-i.sne•i, rcfcrcndng. I addi1ion. 1hc individual" ill need io rn•\ idc 1wo of 
lhc following item,: 

• Your dale ,,f hirth 
• Your 1dcphonc number 
• Your hc.lOlL' adc:ln.'-\:-. 
• Your cm.iii acJd~ss 

lly comrlc•ing and suhm111111g 1hc form below. yo ·,c au111<,m:ing ~s 10 rckase all inli>rmauon rcg.1rding 
your i:duc:alion loon J<.:counl to another person or ganizatmn '"ia lcttc~. inh!nll'l or 1dcphc.m~. 

Please re-tum your complc1ccJ form IO u,; by fax1nj! ii t,, 800-S48-19-l'I or mailini;.1110 1h~ addrcs~ li,lcd 
abu\:"C. 

You an: umkr nu obhg.:.uion to ~ubn1il lhc- form. h ~ irnponant 10 not1..• 1hut ulthou~h you ma~ authori11..· 
u,- to ri.!'lea._~ infonnallnn to others. the obliltauon l repay the loan rem31ns the rc:,;pon.,ibility nf you and 
your co,1gncr /if applicable}. 

Who do vou , hare mv lnform11ion ,.llh no" ? 
wc·rc cu-.,.cn1ly aulh.,;i~,'tl b> la" 10 pn"ilk inf,, lion rnnccrning your ctlucation loan accuunl ti> 

your s<hnol. 1h, apcncy thal guarant<cs your loan(. ). ;md lhc (xpar1mcn1 of fatucatitm (for any federal 
loan,) 

Que.lions~ You' re \\Clc1>111c 10 \IS1I us nnhne a, ';ilhcMac.cnm. nr c3II us 1011 free al XXM-2-SAL.1.II: 
tKMX-272-55-13). Wc"rc here IO help you Monday Thursday 8 a.m. 10 'I p.m .. and frida)' K a.m. tu it 
rm .. t-:T 

,\, )Our sa, ing. planmng. ancJ paying for t."lluc.atio partner."'~ appn~"Ciotc 1h-.· '-'>P('(>nuni1y to ~'-"f'\-'-' yuu. 

Sinn·rd) . 

Sallie Mac Cusromcr Sc,-.kc 

"lnronnarion inclutlcJ in lhis kner is fonhc lOOlll: h•lcd on the follo\\in~ pag,1,). 
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· ···················•• INFORMATION RELEASE FORM························· 

I authoritc Sallie Mac to r~kal!.c infonmuion abou my current and any futur~ 1,.."ducations. loans :-.en il..'.cd 
by Sallie Mae. orally. in "riting. andior electronic lly to: 

·
Meri can Hnancta 1 eenefi ts cenur

- ----r---
. lnc. 

Name 
---·-------- - - - ---: 1- 800-488 - 1490 

Tckphonc Number 

l ll Professional Cl!ntl!r o,-_ llOO A'ohrttrt P.Jrk CA. 9d9/8 

Address City Sralc Zip 

•lll/2014 

Date 

This kiter was downloaded from SallicMac.com rn the date noted at the top of the lener. Pleas, note that this 
Version may be sligh1ly difli:rcnt than the kncr you may ha,·c received by USPS or email. 

Page I of I 
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AFB · enter 

.ll I Proti:~smnal Ci .• -n11.:r l>nvi: ti~()() 

Kohnert Park. l't\ 9~9!8 
Mam T dephon.:: (K{)()J 4~k-1490 
Fa.: 1X88l JJ4-l,!81. 707-RQ7.)000 
\"-·chsitc; \\•y.:~ ~a~-~-n1~r-. .,:_9rt1 
L>o~unicnt~: in,Pnw.d~g_l)j}~&n~rJ',~!1!!.l 
1:.-rn:ul: infow ;d0Cs:n•(c.co11) 

Cllrat 1/(Sl'l.:-i t: 

HctmL•Pllonc-:­

Other Phone: ( 

Thank you for ..:ontacting Am~rican 1-·1nand J ~nefib C,nrer. Uo1:-.<.'\f (1n the inform:ttion you h.1n.· 
flHJ\ iJc-<l 10 11ur 4,.•omp:my. we hclil"\C 1ha1 y u n'lay qualify for one or nlore s1udcn1 loon as.~i::.13ncc 
programs offori..'lt b)· the U.S. Dcr,arrmem of F. m."i.uion. Amcri~:m finand:tl llt!nctits C.:011..•r r·AHlC .. ) 
1:- a rri"~uely i.>wm:d \.°on1pany that helps l'ons mcrs hke you idcntil)' programs tha1 may be:- s:ui1.1bk to 
your sit11ation. galhC'r their relevant applil'.11lon O\.'.lln'h:'nls. and then .assists hy preparing 1busc..· do<.·umcnts 
for yt1ur f'\'\ i,:w and s11bm1s.-.ion . . ·\FHC ;11:-o (1 l\"rs :K'rll~ of 1t,; °'"'n ~ri.!al pru!,.'T~uns 10 fur1ht:-r a~.,i:-1 with 
yuur fin.:mdal "11ua1ion. ro h,:!:!in, we 11c1..-d 1hc followini! 1nli.1rm;11ion from you: 

1. Pk.1~c cartfolly r~ad thl." 1..·ndo~·J Agreement. an<l maL:c !<.urc 1h.at :111 page~ ~lrc !>-ignc<l anJ 
da11..,-.J where indic,u~J. 

2. Plt.:'ttst: pro\'idc your Nallonal St cnl Loan O~ta Sy~tcin Personal ld,:-ntific.auon Kumber 
, .. Pl!"l:'"l, or your O"IOS:I ..:urn:nt !)1ud nl L,-..,n Scr\-·i~t:T ,1c..:oun1 ~t;itcmcnt{~I . 

. t Pk:A~· pnu:idc ,1 L'opy of it ,·oidl."d IK•1.:k. aJon~ with lhc +Ht:u:ht.•d AC.."ll Au1hori,.:111on hlfTTI:-,.. 
sif:ntd h)' the- i'.IL"l.'ou111 hoMcr who i r~mining 1hc pro.grant pa) mcm. 

• . Afkr }OU ha,.: fa11ii!d >·our do,unk': ts. or pro\·i<li..-d )Our Pl!'.. pkasc- comatr AFB( ru I -).:00~ 
4K~-149f) exl. ·o· and SJ'k~:11-: to a lii:nt Sct"\'il.-es RcpreS(.·nl.:itin~ 10 ,cnfy ,ill Joc.·umcntation 
ha~ b1..-cn n."C~ivcd. You may also c · ii your t!ocumcntati()n to: 1ocome.i,k\C'{u aflx:cntq.crun 

~. Hl." sure to n.:-u1in ;.i ~op)'· of all Jocu cob for your rcu)rJs. 

Due h) thl.' irnpor1o.uu.:c of lh1s moatt:rial ,ind :-.u ,·e may sian \\OJking for you as s<'l4.m a"" po~s1hlc. l\."lum 
1hcsc docunk.'1lts and l'fO\td~ your PIN to Am ican hn.:mi.:ial Urncfil:-. Centi:r vi:..t fa.\. email. or mail to 
J 11 rrofr, ,ional Cntor Drive #100. Rohn<:rt rark. C' A 9~918. '" '°°" as po,sibk . 

If you h,w._· any qm:s11or,!' wh-:n r1..·v1ewlng 1 ._. :in:J(.·hcd d1X:ut1h:n1:,,:. rlca:-\! ti."<.·I th:c M co1ua1.·t ~'our 
Amcri1.:i,n Fin~mc,al lkncliL, Center t'l1r.:nt s~rv n~ Reprc1ocnt~1ivc at 1-800-UCJ\ •. l .&9(1, 
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Nalinn• I Srud~n Loan Data .Sy,tem Arr .. • 

1\s rart nf tlie ii.-J,m.1,l student loitn .:ons,olidatio apphcauon process. it"" ill h( oe"Ccs,-.tu·y for Amcric.1.11 
Fin:.mc1al [kntfit Ct..·ntcr IO Jl.'.ti:ss y(•tir !i<ludcn loan infi,rmauon within lh4..• :--..atifmal Stud~m l .o;:m Dat:1 

S~tcm locall·d onhn1.: a1 hnp: ·:wwlA·.n~lds.c-d. \" 

rh ... • N:111on:1l Stu<lcnt Loan 1)-Jt;t Sy:o-h.:m conta' ~ i1 compl~te list of your fc(~'f.-l cd111o:al1on loons. along 
with n 1m~n1 ~stim.-1tcd b.1l~nccs and 1:-Cf"\'·k~, d :lils. intOnnation that is ,~quired re- complete your 

~,,n~olidation application. 

By ,:nmlhn£ in the An~ricain financial Oenefi · Ci:111.:r i:onsol1~uion to.~1stant.·e pu,g.ram. , ·01,1 •re 
·•,•irffirtii: tu t1llow Amtri(an rina·ttcbiJ Bene' ·, Ctn,~t-• nd i11 aulhori,.:<"d agtnt:s to acct,5 J ol6i 

profile" and 11111 the data cunhdnrd within tha pronlt. In urJi:r mallow th1<:- acccs!i. you will ne4.!d to 
['lro,.·1J~ An'M.:rii.::an Financ1:1I ilcndits('cnrcr"' h your PeNmal lckmilic.niun NumhcrrPt~ , 

Plc-:is.:- nol«: 1f\.1t all infontution that Am.:rican i1Lilnl·iul n~ncfits Center obtains froin 1ht Na1ional 
Stud\'.'Jll I.nan £>Jta Sysh:m will be IL~d cxr,rl!~. ly fot 1hc purpo:o.c:o. of c..·,,nfim1iu~ )'(!Ur chg1h1hty fc,,r the 
1\mcrtcan Finam:i::11 Hc-nclit.s t'cntt."T ctH1i-olid1r on as~is'l.anc'--• pmg-r:im and :1ssii-Hng y<,u 1n lhl' 
l'Oll~ol1J.a1i<1n of your foderal educ.a1io1\ !()3M. 

_ . hi..-rcb:,-· ackno ·lc-J~c 1ha1 l haw r-:ad. 11n<k•r~1ood. ~ind ;1grt:.: rn th~ .Ibo\\.' 

:-.1a1c1rn.·rics rcgardin~ acc~~s h\ my ~.:.1t1,,1wl Sr tnt Lo.10 Data Syl\tCm prolilc!. I underst..i1nd that I \ltill he 
~.skclt to pnl\'1d~ t\m"·nr::m Finani..·ial Hcnc,;:lits ·enter w)1h tn)' Pcr.~,n~1I ltlcnti ik~11u1n :'\lumber cPIN I ;.i.nd 

that Amcrkan finaocial Bi:nefns. Center and ii au1tx-ri1.cd agems. will u~ 1his PIN in order to acc~ss 
inform.a11<10 rtg:w.J,ng my f1.•0l."fal etlui:a1ion lo· ~ thal i~ ~oma11ti;J " 'ithin the National S1uJc:nl l .oun l'>ara 

S)'·:-tcn,. I un,kr.-;tand 1ha1 this infomtation will · used soli:ly for lh\: purpo:O:L'S nf \"trifyin~ m)'· chgituhty 
for thL· Amcri..:an Finanda.1 Oendi1s lcn1c..·r c..'tlJ )lida1ion as..-.:)~1ance pmgram .:md t.'ompl1!1i11g iny 
appl1L·ation for ;t t-'cdcr.ll l>cp,trtmr..:n1 of l;.durnt on t·oni.'()hd:1tio1, lo~n. 

Dy sii;ninr. 1h1s il\'.knm\ J~dgmi:ut. I ai;rcc w allt w Amt"ncan Financial Ht:tl'f..~ti1s C'l'lllt:T to us1.: my Sa:t11'11:1I 

Sn1dr.:-nl l..o,1n l>Hl<-1 System rn~ to <Kt~s:s my r · sonal rrntilc :IS cxrltum.·J ab<l\\.'. 

Daro: __ •_11_i_1_1_o_H ___ _ 
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Page I of I 

Do«.Sy, t-lO 

Amniean f~nandaf lkntnts Cenlt Do<-umtnl Prrparall6n and M.-.ltt Aj!retmtnl 

lf'fmt'fl.nl ,.,fflC 

' . 

'oii_ .. ___ ,.,,.....,,..,,-i ... ____ .. u.s. 

nu, ~~t"\k"~ AgrNn'h.'f\l i-. 1rp~i-,.- an..l cmer-at ,n11,. chc-cbtt: 1t''-t.:n1ng. h} ;,nJ ~t\\''-'"n An1'.•ne;,n F1~wl lkm·fih 
l'ent.._•r f'-\ f-H(- • • .-nJ tlienl. 11:r- , rutc:J in :r,a.ou,1 I. he rn'411C'T n:fef'TN tv ~ ri:li4:n1'') n·.,,dm~ .tt .-JJ1c:n a ... 
-.&.t1 .. -J 111 ~'°n,in I . !-,,uh,~-, lO. ,mJ LOUJ1rtt,1ll.,J upon. d-..:- fi h•"·ms for (."h1,.•f\l S1uJcn1 t (1311 lk,,.·unl\:m Pu.1Qratk10 

,11\t.l ~\ aci: Asn:,m,·m, 

Cli<al Slgn11ur.: 0.1t: _ _ 4_1_2_i_,_10_1_• __ _ 
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nand1l lkntfl1s Cenltr 

AmcrkJn I mJnc1:.it Hcnclit, ( ·cnh.-r C~rc1n.1I ..-r "( 0t't11rJny•1 J> &k'\.11(.-.atl.'J to prutr."l:11ni: )UUr pri,·a..:)· :ind 

prov1Jing you v.ith th~ hlp.h-::-1 le,·d ur ~ ·ice ·n1is Puhc~ -:~plain:) \\hal ( 't,mr:ilny do,:!ii to kt.'(•Jl 
information 3hool you pn\ate and lot.'CU~. 'hi, Poli,y CO\i.'n. onl) mfi;w,n:Uitin th:lt }OU rh.l\11.k lo 

Cumr~n~· or lh.it:t it ob1ams abou1 you frvm c~ r-.m,~ that yuu htl\'~ 1.·hu-S(n lu ,lo busmc~s ,, ,1h Pkas~ 
n!.1d 1hi~ Pnh1,:y i:ar,•fully and c-onta~t u~ if yo 

r,nuoal loronnollon Wo Collotl 

• lnfonn..uion \\C tt,:-Cl,~ fn,m yo . su4.:h a:,,, )Our name. aJllrcs=-,. J1\J 1cle-phorl(' numhcr. of 
01hcr in forn,,:nion that )OU rr.1,id t<' u,- o,cr th.: phoni.:- or III Jo,.•umtnts or arrhc:Jllons. 

• tnformauon about your tr.in...;acu n~. ,u,h a~ your 3l"..:1'Unt b.11:tnl'C~ w11h your ,,:r.:diwr .... 
p.1)11lCn1 ht.,.ton~"· UCl'ounl .acunt . anJ all othi:r iniiW'lnJlton 1~1 m.iy be ,on1:1irh:d ,n )'C-ttr 

1.'f\•t.hl ... -.mJ ...tah:n-..:nb 1.lr olh1.;r n.• > n:launi; h> )'-t11r Jehl. and 

• tnfornuni~1n " ·c rt>cCt\r r,tJm con um~r r4.'ponm~ a~cnci~ anJ ~Hhcr sour~, .. 5-u.:h a~ )'tmr 
crNlit hun.·au rcporh. .:nll\.-clio ag1..•nt:y r\.,-,.ons or oc~r "''lmnntnica,ion~. il11u.l ,,thcr 
1nfonna11on rc1J1inl,! 10 )'Our pay 111 hi~tom:s. cn.·t111wor1Nn~~. annual •~onll.". or ;ibility to 
~111~t)' your Clbh&iUions. 

Wt:' n.'"'""c- Ilk.· righ1 10. :UILI IA 111. ~II or Ir.ind~ y,,ur p.:r.t-.n,;tl mformati1)n cu lh1nJ (\3R1~ for .m~ p1.11"ft(1...C 

m our !I-Ole dJ~r1.11on. WI!' rrnhthu 1hc '4th: or t nsfa of f'(r..•nal inform:umn 1n nC\n•.10iliah . .J cn1111i:s t'or 

their IL'< \\ llhout a:1vm,g ~ou 1hc n(lponunit) OJ'IH>ut. \\'c may J1!,,c,7"I~ ,.,Ul'h infom\JHon III order to 
...,rrn·t or "·arry ma .any tr.&n~h.:lum tha1 }1>u ~"· R.-qucstcJ vf u, '"' 2, ncc(::-.~;H) 10 ',,;o,upkt~ our 
rontr.1c1u.1I ohli~:ition~ .... ith )f\U. \.\'c m.1y I~ ~hart ~our infonnauon \\ith ~,,ic~ r,rm,idcN 11\.Jt 
(l('r'fonn hV!linc~:,; t1pc-r:.11inn., for u..,. ~'lfnJMnic$ hu1 .:u:I ,W'II our ~half 10 mJrk""t ,nu ""r\11..'.'-~. ~ir orhi::o. ool~ 
a) pcnn1lh:J or n..~mrc-d hy law. such :u 10 pr t1.•r1 ag:1,n"' lrJud ,,r rn O:li('(Jn~ 14':. ,.ubpoen.1. \\ ti! ma~· 
ahn ~han: or traniftr our 11lfomu111on ,n 1hr c "'nt \A·C tr.m~f'-"r ,,r ,;:ell ~our U.1.!~ount M our bm11~3~ us~b 
10 ;mochcr J)ru,·1J<..-r 

U) \.".IJT)"mg ou1 llu\M.· ,cnrco... \\~ U\.l) tlisdo. your 1nforma11(rn. m, \\C '-'"C fil 11nt1 a~ (h.'rll\11tcJ hr l;;a"~ 
rn your L' f'l.'\hh~. l'fC<l1t card ..:,,n,c,:.inh: ... c.·t1U · ~·1ion :igrm:1c, . b;ank,, nnd otlkr cnuu~-:- ;.ll'HI inJi,·idl1;.1I~ 
~rc:ci r.~"Uy r\\.'\' C'1' '-ol~ 10 dT~,·1 . .1dnun1~ttr 3.nJ rform our ~ n ...: .. .._, 

Ynut C'hoku/Opl-<>UI 

\\c rro\1,lc you 1t,.,: orronunily It• 'upt,ou,· o ~"•"II your p,cr...,omilly ,,k:n111iabk inflinnalion U'4..:1 fo,­

"·en31n rul'fl'h..::t Uy pro\>iding 1nfonna1i,,n t ComJlln) you are <·rnbcntrnl,! 10 l~ ~ollci1.:rnm. uSL~ .1nd 
,h.,do~urc nrMk'h p..·"'·ma1 inforn\jlioo in rhe 1:.111n"-r JcM.'1"ihcJ in 1J11, 1,n\·;t,.;y p.,ln;~. \\ c ,,rm1de you 

1hc opponunH)' 10 '4'1thJra,,· yoor \!(\R.)Ctll when 1'4u..:h ml(mnahon ,, .. -oll~i:u:J . 

St.K'h ..:on:--1.'nt ln.t~• ht.· -. uh.Jr-J\\.ll h}· "·alhn~ I • 1ch.•phunc numl'k."T rn,w,di.-.J NhtW or ma~ bl.· 1.kuw 111 
\\ort1int,t em~ul and scnr h., ou1 (,,i__,,1t,nk0r :.Cf'\'IC d,:panm~n, at 1hc folio\, m; phy"'1"·al ;1Jdr .. ~ss or <'1n.11l 
adiJr~,. 
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An1tri<an Financial ff<'•en1, C,nltr 
311 Prortiolonal C~nler Uri,·• Suite #100 
Rohner! Park. CA 9491R 

Ema II; info/fl albt't'nter.ton1 

Phont: 1-800-41111-1490 

Ho" \\'«- Protittt \'our Information 

Y/c rram our (.'lllJlloy1.>cS. to pro1~ct ::\II ~usl mer iofonnJ1ion. \Ve 01am1arn phy.skal. ckctronii..· and 
pnx:~dural ~,mtml~ rhcit \;Olllply with gm·cm 1en1 ~tandards. \1/c authorizi.: our cmployc-1.·s. :.g~m~ .and 

4.·t1ntntc;1ors 10 ~i:t infomw11ion ahou1 you or1ly •hi:n lhe)' need it ro do 1heir work\\. 1th us:, You i.:;:m help to 
mairu~in tht" seC'uril~ o( your onlir~ 1r.m:-.:1c1i m~ ~)' n,,t :,.haring your pt~n~t informa1io11 or i,a~swortl 

wi1h ~n~'\m\!. l,(!!fl'k:n1~r. rm method of lrans1 is..,mn mer the fnh:rnct. or mc1hod of 1.:h:t.:1ronic.· s1omyc. u, 

I OfJl''o secure. 

Thi?- Pa til')' :1J)flhcs 1u t·um:111 :ind fom'k:r c:ustt mn~. lfy,,u ha\'t: any qu1..·:,;.tion~. plt.·a~ conlttd :\incriGm 
Financial Bi:ncli•~ l\.•n1cr ,u .\ 11 Pmfcs.si,,111a1 ·.:mer l>r1,·c Smtc Ji2(K>. H~lhrtCrt Park. (.'.-\ 949;!t( 

Client Signolutt: ln1e:. _ _ •_1_2_l_n_o_1_• __ _ 
·-·-"'-'.!4_.,, t,u...,.•· 
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D:lli.!:_....._ _ ___ __ _ 

" \'en, ma~ r ,utctl thb tr•a"C11on. whhuut an~ P','fltllJ or obHa;atl.o•, 111illlln 1eo t 10) b.uti•n~ d•,, rrum tlu 
1hc>vC' date,, 

If ,ou nnc;:~I. ••~• proptrt:y trtdt-d in. an:i, p ,·mc-os~ made- h.) }011 1,1,idtr rht rnntract or s1~. and ,.,.. 

D(1!0IUbh- inifrumeal t'ncqtf"d h~-,a• ,_-ill b,r luroNI "ithin tC"n C 10) day, foUow ini rf'«ipt by tb~ .ttllrr nf 

}Dur u • nUal,i>ll lMkt". and an,- M"Curh> lnlt-r af"kinx ou1 of11w lr'lttHcdon ttUI l:K- u • u lrd. 

ff ,-011 tiht'tt. ~ou mu,, mike • "tih11t,lf to•~ Un•• ~ ,n,r mid"M•. •• suhsta11t1111., , , s:ood nndltk>n u 
-.,·hC'n rn;dn:d, •a,· ,ooct, d tU,·ir,rNI en ,.-nu •nd~ lhl, cnntratl or nh·. or ynu may, ir )"nu "'iJh.. tomply ~Hit 

Utr i•~tructk,ns of tM idler rt-t•rdlAt tht1 rt-tu ,hlpmt"I ortht- XU'Od• •• 1ht .w llu·'s u,wn11-e ud rh,k. 

Ir .u,ti do m.a"-t tilt: ~f.MMb •'-•if1bk- 10 thr w-1 •ad tht wUer dOC",- MIi pklii them wp ~-ilhiD 20 d•y1. orthl· 
daf«- or ,our • otkr of n•uflatiot1. ~ou nu.,· ..-el i" pr dbpov of lht ~(Midi 1'itbout ,n, fur1h«-r obllit• fk,n. If 
yuu fa.ii tu fflllli«' If•«- g:ooc:h availa.blr lo rbt: x llrr or i( yo11 •trtt to rt"tur-o 1hr ,CfHtdJ lo fhlt' vllu ••d fail ludo 
Ml. 1'.htn .u1u rtJMhti lt1bk' ro, ptrform1ncr o f all oblif•tkm~ • l'ldtr th conrntl," 

To uncrl thi11r11• s• (tiuJ1, 1t111U ur dc-Unr a si twd and datNI "OP.' or Chi, nnnll.atiGD notirir. ur 1n1)· uthtr 
14•rittrn noli", rn· "-Cnd • tf'k,:t • m f (I Amtrk'•• Financ'ial karfiU C-t'ntrr. ac ) 11 Pr-11(ff5ioaal ("rnlrr Orin 
Suile ?O(t, Aoha~n P•rk.. ('A. 'M4J21l nnl lattr th tu (10) bu11i•n;, d•~" from IM •bo,·.- date, 

(Clirnt's siinaturrl 

(Datt") 
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OucuS,gn E°"'l!\r.r,pe ro. 

ow~r or Attorne~· 

fu Any ;md all ofmy Student Lo-111 CrcJUt'r~: 

I. hL'r~hy duly ,m 1horuc. c 11l(M.1\~..i.:-r ~mu a >in1 1he /\1111.·ncan t-·,mmt.:..al 8c..-nclib C:c:nter of 31 1 
Prot\.'"s:i.ional C..-ntcr l)ri\~ Suilc i:200. Rohne Parl.... CA. 949.!S. i1s agenls :1nd repre5en1a111.<.•$. (AfUC1 
rcnni:'\sion w rcrform an~ ~cti- nc.:1.•s:-.ar)· or c< ,-... ·nicnl. im:lutling bul nol hnl1l"-"<l lo, llh: ioih'.-wrn~ ,m In) 

t>cholf: 

I . Pri:ran:. s1>-:n. an..l tik any tl<.'il:mm:nt!- pL"rtit in~ to niy Sh,Jcnt Lc.,.m., wi1h any )!_,w,:mmcntal bo<ly or 

:1g1.'ni.."y. rqm:si:m me in all S1ud('nl Loon Her~ iodudini ncgotiatin!:!. rompromi~. or seulin~ any 
rn•mu~ ''-'llh :-t.11.·h gtJ,·ernmt..-nt agt!ru..·ics. anJ onununicalc a~ fully 1 l~ould dn if pcr)On:Jlly pr<:S.."111 amt 

act in~ wirh any :md-'or aU of m~· Fctkral Studc t Loan fUOYi<krs. 

2. To corrun1,.1nic.:;1tc wilh banl.s. t:n..•Uitor~. fina i..:ial ms1i1utio11:--. hi.:i:ns..:<l colkL'tion agcnl.'IC!<>. and :111 oth.:r 

r~l~lcd entitle:;. and indi\-idual~ rdalin_g 11,,1 rn F\.~._•ral Studt:nt Loans, induding but not limited to 1hc 

halancL· o f my ac.::rnmt. paynk:fll hjs10') crffit;lh(m vf lhc ,11.:(:ount :.md ;my :anJ .sll ni:cc~sar}" 
i...:01mnumc:t1mns. corrc-sroncknci:. and m.·got 1ion-s rc~nrding nl)' .:iccounr(s.). I assi:rt th,11 all uf th,.: 
mfonn:1tion 1h:H I ha\t..• 1no, id~d .and will 1m.l\ ~ AFOC 1s true and ;1ccura1c. 

-'· J h.:rchy authoni.c th1rd pMty i.;ommunic il)ll from b.,nks. creditors. tin"ndal mstiluhons. hccn~d 

t o llc:ciitm ;1gcn...-ies. and ::all othcr rd31cd cntili sand i1HJ1,·1duals rda1i11~ lo my Feder.JI Stu<lL·n1 l.oJn~ 1n 

1."Ummuni..:ah: dil'\.."\.1ly with 1\fB(" concern1n~ lY ~1.:(·ounl or th.: ,:olkclion ,h.:ti,·ital!s. a~S(.k."i<ll~<l with 11. in 

ac..:ordilnl"c " ·i1h SL"Ctiun so;cbl ofthC' Fair fk t C:nlkdmn Proh:11..::~s A<:l. I fm1her r-eq-ucsl 1hat .ill •fnty 
li:n<lt.·r.- lHn .. --cl :1II fur1hi:r 1clq,honc 1,;;11l!\. 10: I 1490 and corr\.~P'(•nde-ncc h.l' AIIM'ric-an Fin1nchal 

Bcnefils Center, JII r rofessional Center rh·• Suire #200, Roh nert Park. CA 94928 -<:unomtr 

Mn-kt An) and all corrummil.""ations Jin:ct to me " ill he «farrcd 10 Af[lC, and ,,nly AHlC ";11 i., 

I umJe,·:--1,111,1 1hm :\FHC 1:- m\l :• kn, Jitnl, •~ n I lict..•n~<l 10 prac tic..: l:tw or f"lro'"iUc legal alh i-:-e and lhitt I 

\Ao ill 1101 rcque~I or ,1c~crt. nny legal ad'"iu· om AFUC ri:lating h1 my personal finaoi:ial siumtion. I 
l!Xprrssl)' agr~r to \1,::1iv..:-. forgo. indcmnif> nd Jcf~n<l any daim all!ain~1 rhe AFB(" rd;,11ini;; to tht 
rractk1,,.• of I~\\'. l unlJ~r~ta nJ that any "-·rc<li1ur •r rolllx:tion al'ti, ity. dl·m~t1His. or 13 \\'.i,.Uits ~r1.• unrd:.11ed 1c.1 
my ..:nn)llnl1,.•nt m thir: 1\F8C P''-~~m. 

I agr~ th;u ck .. ·1mm .. • or f,u.:.,,mik 1.:"0l'Y !lol~11;u n;- ~hall be ,ki.:m.:d nn!!-inal and i~ ~111 au1hori1a11011 hy nR· 

for all lawfully enforccobk ~•fJI<"'"· 
Thi, L1mit('d Po\l'ct o f' A11omcy :dmll remain i ftm.:i: un11I or unless modi tied or r.;"icin&."'-d m wn11nl. or 
u11011 r~"o lucion o f the r urttnt m.am:r. 

4brcutNI On thl• ( D•lt): ___ /_l_l_t_ZO_l_•-+---

ppliu nr SSN: 

Appllctlll Name 
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Ortiz Attachment L - 54

Page 1 of 1 

ro •ram firrollm n ,WHC Finandul Sutws.< Kit 

Con~ratulatlons! \V~ :,re ...->.cit<;J 1ha1 )t.\lJ ha,l' ral..t;n th'° fir~I )J,h:-p m impn.,, lltf yuur lioa_o.,._·c,, 1hruugh t\tJr Fm,mctal 
Analysis 11k Ev:tlu::ation. AFRC rln:mci:al Soct.·l-ss KIi, an yuor cnrnllm,:01 in our t,:inandal F.duc:a1ion Ph:i.tlnun1 Mi.:-nlrn.·r 
!kn(ft1:. rn.11;.ram (·PMBP') ~x-nusc gcuing rhc..· riiht t fs and cc.h.ll.'ation \\·111 '-.1\'C' you linh..' and moo.:y. We bcli.,,.,1.: purch;1:,:irt~ 
th1., Platlnum Mt.:!mbct R,~m:fib l
Thc\C Fin:mci:ill tnol~ W('rc tx-1h ,,i, 

'roi;.ram anJ Fin:rncial ~· ~Cl!~" Kil i:,. 1hc tif'ri.l srcp in m:rkin,tl ;1 ch,mgc in your lin.rncial life. 
1i1nc~k·s1,:J ~muci_:i\!': t™-:lh(-.ls. and c,;cn:i~·s 1h31 w1;',·c ~oupk"ll "i1h our r1:11in111n 

Mcmbi.:r Oi:=ncfi1s Pro~ram. w help you ,1an s..t\ mi IHt.lfl y 1nday and 10 ,giw y<m the ircarl!st opponunit)· for 1mprxwin~ y(lur 
tinani:i~I 1>0:,;:i1ioo fllr.:va. 

Authn,-i:atfon & Rt/""' Polky: I hcr~hy .11u1hori.1c- .\1 crkan 1-"illi!llC-ial lkO\'lib C.'i.:-ntc-r to 1..kb it the c-rciJi1 c,m.l(.!i). or bank 
ai.:~ounus) 1,~1c-J hch1w for th1.• .:.imc.11.uu~ Ma1~d on 1hi.! dra Jat~f; h\!tt"in. Thi~ a uthority ~h.a1l rcn\a1n in effr..:l"l until Arnc-ric,m 
hnannal U~ni:lit:r,, ('t:mi:r ha, n.x-1.•l\.:....J tht full p,1..m.:.h!isc 1ooun1. If a payment b J.i.•1..· linc.-J hy your 1,,•ttdlt .. ·,uJ '-"Vnl~l~ M bauk. 
An~n1..·.u1 Firtilm:-1:11 Hc,.'n('fib l'i:nh.·r 1nay auern1u 10 agai rn-.:-c~), 1h1.~ pa)'mt:"nt ::ii a 13.h:r d.Jt1..·. l)-pK'ally wnhin ?2 hot1rs. !'\t1 

pn'otllh:1)> wrll be ;\h1p~J un11I fu\11,ayn"K:nt is contim1cd. I. 1hc Huyer. fully tJ!idcNamJ I :,m purL'hJ...°'ing an Ainc..·nL;m 1-'ma11oill 
Be111.:-lib C ·a:rucr Fm~mdal Sun:es:r,, Kit anti enmlhng iuto he F1n:md:.il fah.14,•11t1<'" Platinum Mcmhcr Hcndil~ Pro~rJm throui;h 
Amcric,,n Fin;111ci.1I 8cnc.•li1s. ('~mer. ,\II u~n.'-l:u.·1iom:: "'i I appc:tr on y,,u, t!R-dil i,::mJ. or h:mk ,1at~n~nt(s• 11:- "MbcttfiL~c,,t..:r·· 
,\01t.•ri1.·;m Fmancia1 Ilien~fi,~ ( 'cmc-r offer~;• ioo•,1, Sa,is r lion Guarnnrt.:e or your TTKnh:y tud for 1he,1sc c-u'i.tnn1t;•t~ \\hO r1.•1.1ol."~I 
in wnuus \1.i1h11l JO t.layi,, frum the d;,t~ o f pur.:ha:,c, ·r~ ,1ttcr .. ·usrom, .. ~.-:t m.1::i,· illso rcqu .. ~st a n:-funJ 1~p [\J ()fJ day~ from the Jate 
of pun.:has.c hmwn.'f ;\n~ric:rn f"111anc1al Bi.:ne1i1s (\•ntt.• n.'R'l'\'e::1- the r1~hr m J1,,•trnninc a rc-.a:..t,11:,blc n:fumJ amount. If )OU 
ha\.: .1n}' qu1..~1,ons abt>tn your parmc.·m. pl(':ISI.' nmtal"t u tlin:-1.."1ly at 1.XQtl--.$1-i~• tJ9(J_ ur JI I J>l\,fc.~,ion:11 t ·e111,·1 Ort1.·t 200. 
W.vh•~n P.ark. CA 1149:!~. 

four Plarinu1N .lle•htr lk,ufits ~ "K"'"' & .tmericatt inon,·iul N(lft'jiJs {t'ntrr f'inanr-Ull S 11cu.u Kit H1/I lnt'ludr: 

,, Online Lo(al Sal·in~, # sa,.: monc-y al your r· \'oritc local m~rc..-trants. 
, E,·,~·day Groter,· Sa,·in~s .~,500 \.\·(,rth of..' tx:cry '-'Oupons annu.1lly! 
, Su ·rn (]ub • o,1cr .-.mo p..,rtii:-ip:uing lodgin rro1X·nks Wlth up to SO"u off room rat1.·s. plus rcc1..•i,·c discuunl.:<l 

Iheme p:1rlc :,dmissit)n. mo\·i1..· fo .. :l.:cts. l:'.tr rent· s. and much rnon: 
, j.\fon~,· Que,l ~your rcrwn:d on,lmt.·. inrcr.1 in! tin:111 .. ·1::.l likrac.·y 1.·oun.:e. 
, lA)J! Bt.-nenr, g: .. •1 or1;ani1.c<l ~mt.! JUOlet:h:J by u"in~ a 11tmily hud~w1 work.sheer. ;1ssc1 1n\'cn1<1ry organr:,cr. 

ro~di1..·al in~uram.'e infonnation lo~. :mJ auto c ·rg:tncy log. 
, Ri Ad1o'antaa;t''" Pn-K riptlon Ona: Proera • • rl"<.'l'ivc."' dis;tmm1<.·J pricing on gtnerit and hr;mJ nam .. • 

pr.:s,·rip1ion mc,1ications .11 Mrticirating phan · cies nationwidi:. 
-, Coad to CoaH Vil.ion Plan-- s:J\.'C 30~~ or n re on cye~lass~.s. ~onlact.,. 11un-('trc:;:c:riptton sunglas:--cs. f'RK anJ 

LASIK surgeries at (WCT I 1,000 optical S\?f\'ic rro,,ders n;iri,mwick. 
-, Key RlnJ( & l.uq•~r Prot.t-cfion-- rtg.tstc.-r an rc.·c-:iv~ p,cn-onally t.1l)i..•li,:·d t;1g..'- prinl~d with ;i unique ro<k and 

shirping lddn·s,- for i11..·m~ lo hL ,cn1 to us. frl'C of '-'.hargc. Onn• n:c,:iH~ll al our l'Cn1 .. ·r llcms. will Ix- .... i.:,n1 h,l your 
rc.•gbh'.•r\.':d .iijJres5. keeping )Uur p,t:-rsonal info nati,1n con•idc.·nrial and ) ·our rn,pe-ny s:.afr. 

, A&alO Bu~·in& Sc-n·icc ind l\lainh:• antt' Ok< untj~ ;1 ~~n·i .. ·£" dt"si~ni.:-d 10 hdp yoo bu~. :,,di. or traJ c your ni:" 
or USI..~ \~hi .. •k ;at the right prk.:-. thus s.iv,ng} u m<incy. Also. rcc~iv.: SJK1..·ial d iS('oums on 1.:ar n:pair 311J 

tnlin1t:nJ1'h..'C ~t n,or'I!' than I 0.000 ~c'rv i~c cent lo-.•ati,"ln$, 
, Ho"'· To ltt Tht F1m1Jy CFO • written by Ki l Sntd\!:r, "ith mlSwcr l<.' lhl~ lifo-~hanging qU-:'SlHnl. 
, lhrd Hound 125 P•XC' lnformallonal \\'orli: k • lo hdp you n:~~tin your linan4,;1;il stabi lily! 
r C'GuidC' •c<"nt Htle-d .. Rcbulkttn.: \'our C~ ,.. h"-"fL' yot1"ll l..:;,m1 thl' b;.H,i1..·.; on impro\-·ing >''ur c.·r~dic. 
, Life chattalni: C O ~omplt'f~ l,·ilh printable~ rms • cu improve )'our f'k-'~in.11 and financial li t'-· fort..·v1..·r. 

6WJ'Fr): fill/ .\"11.,~: 

Spn11i~'.": Fu// ,-\ 'a,n, (ij"opplin,hlt): 

811yrr '.\ Hm Con1u,1 /IJ,r,"" .'i,im~,: 

f 'ina11&·1QJ F.JMfurfon Pl'1ti,rum MrmMr Bn,rji,.,. Pro "'"' Enroll,,.,n, 
& -~"'~ri,·a,r f 'ilfa11l'idl B~H,ji1..; Ct111rrr f'ind1tdfjl S..-, f'.'f!i 1;;, ('ltar1:~: 119~. oo 

4 /2)/1014 

/Jatr Si11na111rr of Spou.,·r Datr 
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Page I of I 

Al: C Finan,·u,I S .,.,,._, Kit 

.•wt~mi:,,r/on & R,f11nJ Pt1fi,,·, 
I ~ rchy au1hon:u Amcm:an flnancr;rtBencfils ( '~n r 10 dch11 the ~r..:-di1 canJ~ listed bclo," for ilk: 3Jll0un1s slalC'IJ on t~ 
dmtl <bl(S, hcrcin This ;1uthon1~ shall r~m,1n 10 cff ·1 unul -~mi:ri\.'an f-"manci;il lkndic~ t'cnitr h.a~ n,,.'\'.Cl\·t-d 11\.:- full 
rur~·ha~ nmounl . l fa JXl)'IDCOI 1S Ji1.x-hlll.-d t'ly )'Our C •d11 ..-cud \!(m'!p;rny A,m-rican Fint1nd.al 1;:k~ndili'II c ~nh:r rru1y iilll(mru 
Iv :a~in pnk.·c~, 1hi, (\1ym1..•nt tll lalcr ,b1c. t)'p•c~lly tthin 71 htluo. t\o pn.'1d UL1S ••II he ,h1rp.'<I \mhl;, full ra-1yrncnt 1s 
..:on fifflk.-d. ;\11'k.'rU,'Jn FiM"'-'IJI lkncfil.~ ( 01.·ntcr ,,nc ' a 1(:M'ft. Safi~f-ll.1Klf'I (iua,unicc f,,r lhO!o.C 1.··u,ltHl~r ... \o\ ho f\:'~c, 1 1rl 

..-. nting ",1h1n JO dJ)':ot frun, thl" J tllc or ('lilJrchaM.'. T rean·1.•r &:ustM'k."~ ma~- :.IM'I n:quc,1 3 ~fund ur 1,, QO d.1~) from 11,c 
dat~ of run.~hJsc ho,.,..:,·tr Amcn,lU1 f'irunciaJ lltnc:t !io lc:mcr r,-:..cl'\ti th~ n ~ht 10 dcwnn inc a rcaso,mble rdund .lll'il.lOnt 

CliMt c,,Jit C4rd /nfomtationi 

t ':irdholdcr Natne a.s ii ,\ppcan. nn Card: 
- - --t-- --+--·-----------l 

('omplclc Bilhni: Addn,ss ror Credi1 Card: 

Card Tyix: (Mstrcrd. VISA. AMEX. D1sco,c-rl 

l'nrd Pro,ider: lc>tamplc: Cit18an~1 I 

Card <\ccoun1 Number: ! 
------ ------·-- -7 

hpirahnn Da1c: 
--M •- ---•-----------+---~ 

C'VC code: (3 dii:il -cock - on -------------------·--------b.1eki -----~ 
Oral! Amoun1: 

-· l 

: -l 
C irJholdcr Name a, ii Arpc.1n. on Card: 

--+-- ------·---------- .--! 
Complete llillinp Address fort ·rcdll Card: 

C' redi1 Card Type: 1~1>11.-rd. VISA. AMEX. Di,c ,w1 

Crcd11 Curd 
--------------- -, 

rrm tdcr: 1c.,uinplc: Ci1i811n~) 
. - . ·-!-

Crc'tlil C'ard Account Number: -I 
E"(pira1ion l>:ne: 

('\'(' code: (3 digit code on h•ck) 
•-,-.------ ----------·----~ 

•--------------·--
IJrall l)atc: 

Druf\ Amount: 7 

Cardlw/d,r Signa,u,., 

• ••Pf~rrl'1fll ff • Nltpj'•frhi. "'" fl111nrl '" ) 'tt11r rttripl,,j purrla t1~w-••., 
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Datr: •I U/201• 

To whom tbb mar conrnn. 

To the beH or m~· kno,.ltd&e, m. r11rnnt annual Income for this ~-ur 

.. 1111,es-----

Print:--

SS:11: 
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Ortiz Attachment L - 57

Amrrk1n Financial lkndit• Ctnltr ument Preparation and Scr,kr Ai:rttmtnl 

Tl111t S.:f'k-C °'l=A"\'1Jll,:nt i, 1."nlt'rcJ tnto un 1h.. d.lH: :.hl.w•n tic.:fo\l. N.-cv.r,,m Ith.· A1lk'nl'Jn f,n.ai11,.·1.,I lknctih Center. 

In..· 1.,.m· ,;.ndlh1,.• ( ' l1i:n1 dk•14nh.:l..m 4( 11~1111 

A£ II< rur., idc-,., rr"'-"'-''""~ :met :o-urt1it1rt ..cn ·K...,.,., ol"~l'\l t:"(tn,unwu, ¥.-h<1 ;j(( .irpl~,n~ t°M , ~1!'Je1J:I Stud..~ I t'-lll 

('(.,n~ohJ,11tl\ft S-..flic~< • .anJ ur other rqwymrnt l.i:n rrn~ranu: r1,o11t1hk lh.mul,th t~• OqQnft1"nl of EdU\:"Jllon 
rJ X>t) Al OC b 3 rm~llt: l't'lll\l.tn~. $ll JlliltJt \\tlh anr •·,ncnu~nl .1~,nC), .ind for:. rtt A•I«. "'II ;"l!'l,,;1,1 m 
~""'--n~I) ,1nJ ,uhn,is...;1on of ,.,Utfen1 k,:an ct,n~nli h)n . .-nJ ot tMik!r n:r:1}'t1~nt f'IJ.1'11"'\~m ,Wol•rnu..-m'-. A Hi( •" 
nvl" k"•kr t•r., J,.:1,t, "•"""'\11J,111on 1,:,1mra1t), 

{.'li~nl l'('quo.b ·\F8(- I,• r,..--rti.,m1. 1n ~lkld b!lh. I tol lln~inl[ M:'n-h.'CS. c-.~ !',4.:n.in:,-"t ru• 1•«1·unmni J n:, it.·w of 
lh\· (.'I"°"'" n.am,"llt • C\l~ri;,I S1\IJ\."fll l .oo1n <lt."N !\ii · 11on.1h> hkm:1{) p.,111.:!nti.il ~tll~h-·nT l.o.1t1 ( \J'f1·,,01ii,b tio1,, .ind ,v 

,111lwr nl'•> ,m:-nt J)lan oe,tHla.., 1h_.1 m.t~ h..• a,·.11lahl hl (. l1m1 irom thi.: tx,1: _ «c-1 U1...:uss rotc-nl1:al 1,rtioru '-'1th ,~ 

(.'1111,:nt. ilnJ IJ1 Aru,·r Ch1--m ,.;ofii.'\"1:- JO 1~1v,t. rr n: .aml rrt~c,:,.. un th4; ("l,cn1·, h.h,1,lf. ~ l\•J1-·r:.J Shdmt '-•"'" 
\on~oli,la11,1n ;\rrhc-,u1,'lfti, aml M ,.,,,t..:, "'--,,.,),n,:ne l:in 1u11~r;un :ir,r1K':i1ton .. uh 11'k: l>OF. 

'"" •t..~r,1,.: to con,k.k-1.ttton of 1b.· f,,,"·~\'lin.,: a ·I l.'W'} '"'"'· ct1, fll.lnl rm<l n1nJ1tkif'I hc,c.-;tfic=t ..ti r'nrrh, .\fli< 
.;mJ C"lu:n« d,1 hl·n.•by unJ er3"C.anJ. ~;t•, 1..-nanl ;m,J a.r -.- 11, 1.t,.: lvllowm~; 

I PrnHJ1.• C'ompktc- aJ Tn11hful fnf1mnac11,n ;\ HC ,,,ll rr~1,kk l llCftt wllh .'In m cnicv.- "'-''"'on hmi1'--J ,,, 1h.:ir 
F11.iJ~ul ~Utkm: Ll)Jn "i:hf\ 10 ~t:N~ dw <111:ru 111 l1'(c1ln\i: hf'M~-.n,,. 1har m~~ ho: l\\·,:ulahli: JO them (."hmt e ,r1'<",-.I~ 

ri."pn....~'flt( )l'ld \l,~ll':Jnl'( th.11 he" ,-he 1hcy \\Ill :1t all limc-<-rnn~ ,\t-H(' wuh mfo.rm.1Cfnf1 lh.11 I;<, ,·Clmplt'IC • .-."\'11n1c: 

JOO lru,: 10 th1.· hc.·i.1 of1hn1 ~®"'led!!', and ~hd 

?. l'\.·1fom~n,"\.' ,,fScn11-·e-. C(l'l'" r\..,"C'lrt ur JU nf(•r('llJIIOII from t.1tC'HI. Af"l3(" ~NIil rrvrnpdy ~na,~, ... CIK•ni", 

t-.:-Jc,JI '\1uJ~nt 1,,.,11 t1eh1 .. 1111.ttmn. fl"\I("\\ 1hc 11fr,rmattl1t, ,...,,,ick-J h~ lh" (."l11.·1U • .:tl',1 <11'1l1pll"fl! , ~ .1r1rl1l·:.1~w, 

'lffl\• "-'l'-'ir,.•d fur thl- llOE r~n11 st th.:il h.iH· -.ck"Ctt.-J hy the f h..:111 ll(W-Vl ,·1.v11rh:tmn nf Af-BL ·., "'''k."\\ 

J1-.t Jv,i,.• ,hli~t1n.·~. Alm ~hall p,~~f'lll'l' 1l....- lih"St l'1th (.'hent', 1,·nJL·r in •N')lh.,mon 1,1 1mrun11.• a I L..Jt...,--,1 !"illmk-nt 

l.,>.·m \ \,l'l..olkb11t.,,,_ :uvl or•.11hrr n.~,..a~nk•n1 pla.n .ulahlt:- 10 t "hcnt lhrt,u~h ttk l)(>I•. 1,n ~hilt' t'l(l hem 

r,,~ml.""nt or11un ,1, in..hc~''"" in 1hc J.11:u:hc;.,1 furm. The fa: ,hall he •khic11.'\J from c,..._.,_.·11 bank :K,~~mt ...,._,.,rw ,,,. 

dll.· .1IIJ'"·h1o"ll l'l1.,1n,,,ruc- I tm1.h cl· t'l l Au1~,nn1 _ Af-lW ,,.in uioe"' 1h,rJ p.,n~ f'-l)'n1',·nt p1,'"':-...,." kl Jtb11 Ch~n, 
Im fo-: ;11ldt·l1<nt ,-h.,11 \U)' .111 pro, .. •.: .. ~ing. (,.__~, ,11r; iated ~·,1h ,urh. AHif'', ...:n1,c~ WII he 1.,wnrk.-t~ up,.111 ,\ l·H< · 
..--,,if\fllchn'° ib N°"'IO:\\ .:111-d rro,iJn~ an ;applK.-110 p•t1.:l>.l"t 1~ 1hc Chem. 

-4. l).xumt'nt~ Scr\.lLC' Ai,'1\~n,i,.--nl JtiJ ~fo1uhl~ (.' 1 AUlht.•flJ .. ;moo ,\1.-DC ••II V"'< ,t. 1h1n.l (IJM) r ,1~1rw.:-nl pn, o~•t 

lo dch1r l 11,..,,, fm ft."<~ P,'1) 1nc11t~ l'lr\\l l 'h1."fll .all p.t,\ :ill fX{...,·t"'i"' f,-e-- ..... ~,..·1,1h.·d '-'llh ,,.,..,, (._"111:nt ~rby 
:.1111hi•n./\.-... \FD<" tu &..·Ju.:1 ~II raynltn1c du,,: prr h1i, con1r.&e1 fmm 1h( fin..1oci,1l in..:111u1~-,n 11.l'>lnl m 1h.: l·.k•\'lrl•nk.' 

I unJ,- r MTt :\u1h,•n tJ.ht•11 ~w """"'h uahc-, finJn~·u• ,n. .. 111U1t11.,n 11t.J1 111:i:, be- u~tl b) (.'h~m (11.1m hnlL· ft' rmle 1-"unh<:-,. 
( ·r11:n1 aUlht,rw;, 1t,,.•,r fiAln<-.al m'11tu.hui'I 1n J..: • t .mJ k1 ..:-hJrfi.' :trl} tkhtt 1,.•ntnc'\" 1n111,u~d hy ,\n'4.:rican hnanc1:1I 
lkn-.·li1~ l',:m~r tu l lK"fll-,. !M.'",·ounl. Thb .au1hc.,-~ tur :rnrmm11111.· "·uhJr., ... , flt tC\.•,- l''l.t\ln~nh ,,. kl t<-n\ain m 
(ul1 fo,": ,.nd '"·ll«t un11I ,\!"II(. h.b n.·'--a,N ..., 11L"Tl nor,1,:1.~ l'n.1m <l1Cm: u( 1h h:rmmallun m ''-",:hum.: .J.rkl ,u-d , 
m•m1-..:, a, h• .11ff\1rJ AHSC :i n:Jt"4""'hk- oppr,r111111; '" ~• /\ (\.-c ('il~nlli.'m 1,,h-.:llwr p.-"t b) ~ti,i, •'< ,\tlwr U'h.'Jn:,,.) 
tlw, b fk)I hunon..J h) (. h .... n.-~ fin:&fk:t.11 m~U1Ultl fl,, :tn} rc.t~ m.t~ hrl,· :,.ub,l'CI hJ ;1 s~ flO \,\'f'\ 11.:-: fC\' lmrw.,.,.." b,_ 
'\t tl(" 1,1111'-''' vlh,i,.'1\1,1...e hmi,oo l•r rnJhitM1~-d ~"lie' f.a\\ ). the- omoum uf\'-hH.h 11H1) t,'"· J~bit'"·J lf't)m n~n,· .. 

.h:\.'OUnt 

.<-. LimitcJ \trn~y lbck (,uann1« AfHC ~UJD i.'~' 1tu1 ( lj,.-.n1 ..-dt f\"'-'.11!'1\~:., h.-&..,-.,1 Stud...~, loan ('"nc11hJ:ui,M1. 
tit 1-eh:r n.;,.t) 111cn1 rl-an rn,,pJim :I\Jll:.11,k ltt d1 ~" 1hn-u,-h 1tH.· Url")Xlflmrm t.if LJu..~Jhun ,ub11,"1.t 10 th\' tollo..,.,11¥ 
l.(\1.,,111101111: 11 1 oJ:ud"nt k'-Ml-i 1ha1 t ·t~r,r r,,·t...:- ,. In Al-"IU :u-.:i 1lf1~1iul dthb. ,rxl hil'- '-' 114.11 h«-n fVC,:\NlU;'o,I) 

1.·onM1lu,l.it('d o. h...l 1~1r tcrmJ"'iinn•.ountJ rr1.~, ,u,I~• JdJU!.ttd. 1!) Cllc-n1 full t0\~r.1li."'1, •~ ~ .anJ 111n~I~ m 

pr1,1,iJmt,: JII mfonn.a1u,n n·qu,:-...tt'J h) •" t"Hl" • d l)Cll:; ,md 01 IJ) U1\:"nt d\k:-11 t'K•t J."<'~"4.--.. ... a d1,1r,ti::c:-o,U\ H1JI 
r,,ur-iU.Ult to 001-; ruk, "'ouM Ji..qu.ll11~ t"l1'"•nt um, r«'-'I\UI{ a ..:ou,ohd:ni:.on If,. l"lti'."nl 1, nut ,1rrmHJ lt'lr a 

h·Ji.:n1 S1tkk:n1 L\~n (. un-.ohJ.acM~"· or nny 11t.hc rcp3)mcn1 rWn r ~ram :n-.ubhlc 1411.·lrml 1hn.~1~h th..· IX>l:. ;alt,·, 
n·a/',l~n.,'1hk ttT,~~ h'} tl"k.~ r.u-1i-: ... 1h..-n -\ I UC ill rl:"1rr\~\n:M.' 1h~· l4'tn ... t1K1111on f c.:- l',1)mi.-nt lp,)n"°nl m.uk " ' 
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Ortiz Attachment L - 58

OocoSgn En.rllNOCJlltlO· 

:\~ B<' in ~~i;,;11nn .'. ahon:t. All r..:fun1I n,:-1.1u,•,1,; 1 u ~I 1-k! mad..:, in "rilml!'., ht AFHC wi1hm .\0 d.:.;-!,. df :,,,y J~n,al h,­

th< 0 01' 

6 . Pn~l.,.,,. O1m.• ,x1p«..·rv.s1.1rk ll.:I!<> been R~l'ncd. rOt:-l'~!rlmi \I.Ill bc!!in. Al"HC: ,\ill .ilW.&).,, >ll'I pnimptly l~n Clil·nt·, 
~~l1n-.cn1!- :md rroftmm Bi,:, ~lv1--d rh,u Fi:-1. •r;1I S1tk.l~•nt I ,,~n Cu1l~l1d:1.t1om,. ;inJ <,ll~r r,,.,r;.~m,.,n1 1,lan, 
cornpl.:1~d ~y AH)(' tl.'ly on tl'k!' rel.:-\.'.Jnl kndc . for rw111pt ~ -r,i'-'I..' :n'kl .!\FRC c-a11rw~ h..· hdcJ li3hlc for ~c layed 

l.'l1mpl!'t1on AH•nt~ (' l"nmpk11on l,f:1 h"\.lc,al SI dt'r1l Lo~m ('i111sohJ.1twn thniugh lhi." IX.II~ 1, 11s:uall)' ntl'K'IY l '.101 

JJ.)!,., bu• ma) take lv11~~·r. •\FBC ~ , lc-ly r n.' Jl3h~ oultl rrm 1,h:~ iftl<:Unll.:nll- fo, ,ohm1.;._,1r.)t1. 1inJ ,le.~, 1\oOt c<m1rt1l 1h,.. 
IJOE aj')flli\.:llion re, ic" prt)CC!,,!.. 

;_ lndl·mn1fn:;it1N, and 114,itJ Hannk:->, l'hc-n1 h chy ;4!,!.r\i:'~ t,, ikknJ and hulJ hannk:-,- ,\fHt from and .-~.am:,,I 
any 1..·la1m;. and liJ.tiiltt> of :my n.alur~ \\'hah0t.•\· r :,ri,;in!;'! out ,,for in ('i;1nne\:tion ,,.·i1h Cli ... •nf!'i fadurc 10 1in1...-ly 
pm,1J c l\.~u"•,11,,,I inftirm;111on h1 AMit', Clil'"nl • lucl,, nf :.1u1hurn'." or ab1l11~ iv 1..·001pk 1\' 11,,•nn, of 1h1~ ,\p1,,-C11"11:lll. 
:ind ;.ill i)lhcr ,·l.1im..: 1:1m,in,;. <'UI <.1f 1111, ~\ gr1..~1nc: , ,, ri.·hitin~ lu Clienf, lt1an:- and other 1in.;mc1:.d o1,l-bh~t111on-.. Th1:­
/\gn:-... ·ini:m \.!onsrnuwi the emir ... · a,gr~m,:m ~tw iCD !hi:' 1:unks. Aft:~( · malt: ... •., m\ " ':tff:JOI~. t'\pri:".s or unplred, 3~ 
h1111\' fime~, of;in'." rc~e1mrncnJ-,11on 11 ma) nmk ,~, (."lieut .1rising ,1ur 1lflh1., .-\ i;n:-~lfk..•ru, t,1..:.:-f" IOf i::m~. ( 'hcn,1 
um.:1.mdHmn.111~ WJ IH'S 11n~ ri~hl ol' a,:uon a~ai :,.I 1\ FUL i t!>. otft1.·t:r~. 1.ltr«lors. 1.•11tpluyt"e~ • .1gc.-m>. hroli.c-r,; ;uhl 

;1,,1~1h.· ... ·:i-. ,11 l.t"" • .:,1u1I)" nr ;my 11lll\· r \.'..'.lu~ ,,r 3c inn for .in~ f\."a.,on. Jm .. ·l'd~. indira:1t~- ,u proximate !~ lk.-liL·v1..-J 10 

a,i~· vul t\f 1hj!- Agrt.'\!111~111, fo.r ~my ,b,na~c:, 1,t any nalu~ ""h.1'"'-"''·~r lh:11 n11..•n1 in.a~ rncu, by f<,l!-oHl of Ch\!1'1 
followin~ any rt'Cunm1c TJ1.l 1tion vf Al-"Bt" tir <:lie i'~ t:1ilun· lu 1,,110"· a:n~- rct•ummcrK1:1t1tm of APAC. u.·hi.:tlwr :my 
~msul:ir, , ,wi,·un-.:-nt or ;:;cric, ,,f r1.,omm~nd.11ioi · arc .tt:1-.:-J upon or not .i.:u:d upon in ,~h(•k- m IO p.111 tiy Cli1:nl, 
r h1~ ~-,,:uon ,h,411 ..;;ur\l'-C ;m,-. ll"flum:mon ,,(1h1,; ~recn~ut. 

s. · "n t Pl('a,;.,: read ~ar~tulh·: lri 
lh(' -=·•~nl ,,r ,Ill)' \'.O(ltfO\cf!oo-'.Y, ,!aim or d1sru1¢ h,e CCII lh~ ll.'.l.1'11C'- i\fl!!,1n,; Oul ,,r 11r r1..·foliu~ hJ tlu~ .-.~r.;-...:1ui.:-1\I \,; (lw 

h r~iu.:h, 1e,-1mm1tm11. ~nfor1.·cm1..,-,1. nUL"rpr~l,;jhOn. un>ionJbiht)· o r ,:ili,.ht,-. lhl'r~ur. ind ud1nt! :u1y dl'l('rrn1"4!l1t111 t,f 
tilt" score cir J(lplicah1li1y of th1~ ae,n..'iCn"nt to rhitr<Ui..'. i;hall he J-~1cn11incd hy .irhinati,ln in Sonoma C"ount~. 
<::1111;1,ma or 11111\..' 1.."1}\UU), m "llid1 1~• ,,,)1\:,u11w rc~1(.!,.•:i.. 1u a1.·1..•.,1rJa1\~1.• \\1th rh~ 1..1,,~ l,f lh< S1iUC" ,if( ·ahfor111,1 for 
:t~n-c:rucnls h..1 hr, 111,1J c m ~nJ tu be pcrtOrnk: i11 C.,hfomta_ The pani1....., afrc-1.• th:.il lhl• :afbitrJllon stull bC' 
3Jminis11;r...-d hy tOC :\mal\'an ,\rt>llrJl ion As. ~i~tion (~.-\AA ... pu~u:illl Iv ii:-. t'ul...-> anti fJr1>1.:~J ur\.~ aod :1n 
mll11rah)r ,.h:111 be M:'lt."('tcd hy thL' A.-\A. rhe .1rh r1mr :-h:111 he- 1,eulr.Jl ,md 11wk-1~11,k-n1 :mtl ~all c11n'J'II~- \~ 11h 1he 
:\t\:\ l'txk of t1hi,s, Tlk.'" 3\1.ilrd rc1N.Jcr1,;~I by 1 .nt11lr.11ur :,hall he 1ioul and ~hall 001 be i UbJl"l'.l 10 \.:JC-a\11111 or 
rn"<lifk~ti,,n, Judgrrk:nt C\11 t tk.- award m-.idc t,.y c arh1lr:tltlf ma~ N 1;,•nt~red in any coun h:1, 1ng Jurii:d1cu,,n nnr the 
p,.lftl\')o. If c11hi..'f pan~ f.\11~ tt1 fl11nr1y \\llh rhc :1. 1u:nor'":,. 2m :.nd. 1hc in1un:d r,,u,y 111.t> p.:111u·•n 1tk;- cin.:un ,.;vurt li>r 
~nfo.n.·C'1nen1, Tlk .. • JY.1ni1.--s .:1gn:.: 1hill1 c11hcr rany ay brmj! da1m"" ;,~ain~• 1h...· tl\hcr only rn hi:-'h1;r or its m1,hv1Jua1 
1.·apac11y :md 11(11 as a plJin110 N" d ;u;.~ ffll.•nlht.-r n any r urpon ... -J cla.. ... :i. or f('fM""',£'nlatl\-.- f'f\)(''-'<'tlin~. ,=.unh-.-r. rh,..' 
p ..iniC':- a~tc\.' 1h.11 1h< .1r t,111;11ur ma~- 11111 ,•,m:,.i1h · 11 .. • pr11('\--Cilm~"" 11f mun.· th;m on~ rt-,:rMin', ,·h1im,. and ma~- nol 
tllhcru.1.i.c r,re":<1de o,-...-r an~ form t1frepn::-en1a11,< 1r c..·l:.i~:-. prt11Cc«::Jmi; th.: r :trUc:-. ~h.all ~h;m: thl: c,,>t IJWI Jth1rnc:y!'<· 
1l>e!-) of arh11r31ioo i:qWlll~ . In the l'VtrH 3 p:tr1, fall., Hl rrocc...-d \\ilh arhi1r.1t1<m .. u11s.un.-,•~..,fo!I~ ,:hall1..·ngc~ 1t1,: 
;,rf:t1\ralvr',. lA\""ttrJ. ,x f,.il~ IV n .,mply ~ 11h 1hii: .irb ral\lJ':- d\\~1n.t. th,· \llhl.'"r part) 1:- ~·ntitk-~110 ,;u.,1:- ,1f ) 1111. 101.ludm~ 
a n:,1.)(H\..'lhk- :utorn..-~·~ It.'\:' for ha'1rt~ to 1.·vm~I arbilnlion Hr J.::h.•1\(j N ~•,ifon.:c the.• 3v.:ml BinJw~ A,him1t1on 
mc·.i.n, that ho1h pan1...-s gi,~ u1, th!: ri~~u 1u .a ,rial ;w- ~ J ury. 11 .:iJ:. ... , mi.:.:ms 1h;1_t holh pilnl('s ~l' l' up th..· r i~h• to .1pp1.·al 
ftom 1h(• .1,birr.lro,\ Hi lm~ 1..•.1;.cljlt fnr a o:i.rrm• , ng~ vr 1-.. .. ui::- 111.11 ..:im ,•r n1;-iy h,: ;.1p i, .. •,1l~1.I. Ir :il-.i-, n:;,:an .. Um1 
Ji~·o, ef) ma)· l1C ~·vcrd~· limikd b)' 1hi:- Jrhilr..11 ,r Tlu~ ~~ttvn ;mJ th...- ~,rb1lt:i11mn n:-t1um:1111..·n1 !!<h;.,11 :.ur, 1,c: a11y 

t..-rr111n..-.1i,,n. OPT .. ()1:1· PROC'f:S.'t V11u l"T¼JY t ~- lo 1lpH1u1 of clw, t\~iuonit1n PrP, i:-tf'n hu1 nnly by foll,~win~ 
1111..· ' "°'·1.......,:-. ~~1-li,r1h hdo"-. If y1>\1 ,k.1 n,11 u.-i.:,.h ro \ ,uhJ-.'1:1 to 1h1~ Art.1ilf:Uil1n J'ro\i~wn. H,cn y,,u mu)I 00111~ min 
wrHrn~ v.uhrn 1hin~ OOt calcnJar J.iy) 1~f tlk.- <lalc ,,r lh ,:- /\ttrccmrnt a1 lh\'."' lolhmm): 11,kln.:,)o.: !\fU(..". Aim· 
Cu~h•J'OCl SN\ict~ . .11 1 Prnr~!l-sion:il (. cmer Ori\t..· n-]00 R1,lm cr1 P:irl . CA Q,&U1!<. \._1ur v,•nucn n,,iti ... -c m1.1s t inc:h.1ck· 
your m1n)4..·. ;1Jdn--s;.. rhi: ,.fol \." or 1h1, •\~n."C'l't1t:-ot. nd 'J. ''l!'•~·J ~,arcu~nt drnt )tin w1.Jl 10 1"1f'l ,,ur i•I th\:- ;\rbiiration 
Prnv1.)i,m, u· yoo .:ho~,s...:- ft\ ,,p1 o•it. ,n,,:,, ~our tht1 ·c "-•II :..iflplJ 11111! tt, 1h 1:<- ,\ffl'L~nk:nl. 

9 . l· n1it\.· A~r'l..~n1<:1W. Hy , 111uc 0((11\.•11!", ~1~11.'\I m: h,clu1.1., C'ti.._•nl ,1.._•~1w..mkd_gl'\ th:tl h\.' ,tw h.;t~ l\. ... ,h.l, ur"kr').1:111(,1, 
~mJ J._;.n"'t.·s lo cHry lcnn, cm· .. •n;,ml anJ 1..·unJc1ion fth i:i :\grccuh.·nt ,uw.1 1ha1 lit ~he tu~ n.·n·h·c-J a lrw.: :mJ compkt .. • 
~~ir> h.:~(,(. ~tT❖:tl\~ 1,n lhc ditc bcl()"'-, Thi~ 3 ccm~·n.1 i:-- ~he only ag~1!n\l~t t-oct,,~eo 1hc ~.1111,..,., :inJ 1ti,u ... - 1:-. 11\1 
1,1tH..·r ('\llla1er.'ll asr1."l..'lll1.'lll (ural or \Hl11ent 0\!1":1.: ·n the P,"lr1 ll"!> in :my mann. ... •r 1-cl:11111~ 1t1 1hc- -;uhJ,"i..'I man..:1 i,f rh1-; 
a~rl'"c..·nwnl lf.u l)" pv"11'ft t'lf th1:i- ~J;f1..'\:nu:nt 1:; h Id 10 1:11.: in,ahd or 11lll.·nforn·ilhll.'". the rcrn,rnHnJ! provb1l,n~ \\ 1II 
remain rn cff~•.:1. Th~ p 311il"..: mulluU~· um,.h.•,-,.1 m.1 :mJ ::Jgn:c 1h;11 .) fal·,;imik ._·nry !>1g:r1:11urc ttr an '-'"-"-'1ronK" 
:,.a~n:uur~ tin 1111~ ;1~:n:1:nt1.·11t '.'-h~ll I'll.'. dt.•1.•01-1.'(I ;ul o r J,1.inal t\~ all lawfull) rnri:1r ... ·c;.ihl...· pt1rpo~-.., 

In. ( an .. ·.:lla11on Poli .. ·>, I. 1~ Client. lll.i) 1.~alk.: · I 1hi, 1,."on1rn,·1 ,11 ~,oy hnl(' pnor 1<• ~ml!t a pptm\'J for a Ft':tkral 

Studl.·nt Loan ( \>n)Olidatiun. Uf" an) v1h4.,"f 0.:-N ITK' nl or' falu~;,tiun rq,aymcm plan up111,n ..-1.:h1L·,·l-J on Client" :-i 

hcho1lf, ,mJ rt'<;Ci\t a r'ull rcflrnJ 
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Ortiz Attachment L - 59

Oix;uSIQII tnw~ID 

11 l.imiU.lion.: on f)am.,'C"- At-.ff(".; li~h1lit) u ch,._ a~r"·i:-mt.' tlt :and or rdatin~ Jtt\-.:ll~ or m~hr"'-ctly h.l C"h1."ftl 0

, 

p,mh:l~h(~I m the· S1lkkn1 L1..\Jn ( ·uuwhd,;,,1~ P '1,r,un. uotk...- an>- th.:l..-y of li;,ih1l1t) r\·~rd1ng .&A) d ,.,nt b~ lhi.' 

t '111:nl 1:-> li,u1c.c,t fl),,,,... 3fl\l.)Unt ,,f (c."\.' .. r.atJ ~~ ( '11( I lri Af-Hl' Thi: P:ln11.", .awn:e It) N i."Of'llrK:lu.,lfy l\fil1nd lo :iUCh 

linlJbhon on an) dllfll.1.i!e,. :11nJ ~,"-~ fk..,t w <kn fld nr ~lh!'fflf" 10 n..~·m 1,,•r :&11) am,lWII WI e:\c-.::'.~ of i u\h. This 

!'a.1ltWI ,hJ.11 SISf'ol\C lc.-mm..atwn 

11. l11ihrnL.1t1on :\otho1u.,1IKm: I hl•td~> MUll'kv1.l ,\I ut· to \1.'nl~ m> p.i~I f'K')('"nl ,·,nph~ynlrnt ('.,arn11'1)it') ,,,•ofJ 'l, 

Nnl. ~ ...._"OU,,h, :ooh:K::k h,)ldmg,._ -inJ il-'~ nd"-'t' :1,: h:11:a,w...-, 1h.'\t art nn,bi t(, rrt-.:C', .. m:-, I 1.-Jcnal S1ui:kn1 l oJn 

C'urbllli<l;,1tton. anJ.'ur other rcr~,RK-nl pl:&n ftrt'\!!r:t :J\.:ul:abk' tu clilml Tl~ mfomuoon At-13(" nltla111;\ n, 1\f'II) w be 

ut<&J m th(- rn)\·1.·,,.1nJ! of m) ""l°'l"'h\';Uh•n tilf' .a f-' JI \;;1ut:hin1 L,1:.u, (. 'on"",hd.luun or An~ lllha rep.)n11:111 rt.m 

1'Nli!-r.:iIn 1hrough 1hc IX>I·:. :ind A• 1u· doc .. n<-.t pr \l('k• .an~ (,mo nf 1;ri."d.11 rcrmr . .:redn ~co,~ "'"f\~&'t'mtnl. or dd,i 
rd1..-1 

tl t-.,:41 ,\u1h,m1.>11on f 1.1ffll_ Thi, form will ·r"'-' 1u :k.l no'YlkJs~ 11 .... 1 lhc btlov. Srud~n1 l,.o:m borro\loi.'f tus 
,11Jtht'-f'1t(•~t ,,i1, l'c111~n), ,,n~r11::10 1'111;1.ncial •fi1·, ri:otcr c,\fU<. t m .11:'t 1,,1 1h1.•ir hi.•h:M , JO 2Pfil) for 
l"011!-,.nli<la1ioa nf 1bc1r fcck:~11 Studc.nl L,~1b, and r' 1,11...,, n:r.;ay1n.:nt r,lom ptogr:tn-.,: ~\·.1ibi~k tO df\:rlt Chcnt ha> 
~~n ~h,..cJ 1hJ1 um~ ,4prm-.l-J for thl- r~.-J~r•I S 1Jcn1 W..n ('(lol'l ... ,,hJ.a11on. ~ml or 011k'r fc-p;,}n'4.'nl r,l.1n pro~um. 
th!: (.~hnu 1,1,1II ,..:ci.11\ C' :a Mu~ ct.Ot d:(-. fnrlou,h be lw t',a)mcfll, " '1ll ... 1art If y,,u ~\l' .&n) qt.k.-....11on, rci;C11Jui,c 1h1, 
FNl'r.tl S1ud.:nt Lnan Con~oli(b114,c1 rrogr.:am, pk· 1.-onlitCI AFUC at I -lCOO...,XM.-1-1~. 

BY Slf.NINCi Ille! OWCELHTRONICALI.Y I PllYSll'All Y~ I ll£R( Bt· AC-K:SOWLEDG£ THAT I 
HA\"£ SOT BF.I:'\/ ADVISED BY A)l[R (.;A:-1 fl:SASC-1.\t BES Et1TS CT\Tl:R. .\IW Of ITS 
AGE:STS. ,\!',(l/OR ,\f'JlLIATl:S TO t 'ORt: ·o A snoi:.,T LO," ' P,\\\l t:,, I'll t :Xl'IIA'\/GE t'()R 
THI: (;0(11) FAITH r ,\l'\IF.ST A.SO n :o .R,\I. ~n :01:, T LOA'\ C'Q,\()1,ll>ATIO" PROGR,\~I. 

OllRISG THIS PROCESS, CLIENT IS RES SSIBl.f: FOR ~1,\Kl!'IG HIS OR HER PAnu:~s. A'\/0 
FAll.l 'U : TO 110 SO ( '0 111.11 OISQl Al.It' \ TIIF. C'l , lf:ST FROM OIHAl:Sl'IG TH£ Sf.10 l('f, THAl " 
\\,\S ,c;RE[D l ' P(_)-.;_ 1 n . RltlER ,\CKN WLF.l>Gl TIIAT NO \,l'ARA, ... HLS l()SC~RN(N(; THE 
SL"- ns.~ ot nit 1.0 .~N l 'ONSOl.fl),\ I (I ' IIAVI. tltt,N PR(l\'11)1() ro Ml· us IIY ,\\1l·Rl("o\N 
f lNAS('(AL Ul, NI HTS CENTF.R, AND OR ANY OF ITS A(;E.NlS, AND OR AH ILIA TES A-.;O -~ 
P<lSllWI 0 1,."TCC)MI IS M)T <,U,\ Ro\'ffl' .ll. I. TIii· l'IINSl'M~R. 11,Wt l)Fl'N l,)(PLAl'\/l'll rll[ 

l'Rfx ;R \~I IN H:u. ANO TO \ff SA TISF,\( 101-,, 

4/lJ/ l • 
f .).C.."\1h.-J<)I) th1,4D.n~•·--------+------- ---

Srgn .. 111.m: 
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OocuS.,g,t Erwelos,e tO. 

1 ; II_: ... . : Eotet,..,.,1,m;y,.,.1 .. d,r....d mSed...81. 
_, f. ,woo no<"''"''°"' rn~ "'' · ,.,,,""" nolle!ll)rl a fa.,nly ~ o1 0t'l8 fo, pu~ ol ~ repBymenr lJli,1tS. rour fMTiit)- sw: rMY be 
dil$tn!n1Mlthet1t.dnbetoluemp1;10nSyrudaimoo'fOI." -.1i•1a.: , lly "!1'1f1!1 o,o lorm. yo., mce<'~ 1M N famiy""',..,. ~ 
8 OdywF,iva~ntOl"lft~retumfofe!tf'ltfoflhof'w.omQSlf )' ~rod Lax '(eiV'S'> 

°""" - ""'"" 
l])v.,-eo,,....,&o'1em9 

D No - ~"' - s 
Seeton 3 °' ~ • JC'f\l tader.tl.lfl(:OOIII bl:i rell.1n) ~d.,flentnl than hi 
IRS crt your~•~ flieC 19atwal inco,ne tax rtun? 

__ fol>or:o,opllfodlf/1/)'0U<Sd"°'flle/nc:_tu _ _ ..,_.,_,,_,,,,... • -ol-lU-m ...... 
,,,,,,._,.,_ 

-~_,,,_..,,_.,(l}yov,AGl'-',..,--lllr 
lnc:on!o/dw,o,cnv_, ...,, .. a..1ou °'"''""'Vt., __ _ 

.,m .,..,,....,-i,,-...,youa.11-....iv.ooc• 
lO Oo you have ta.mo1e ffOn"la'>Cheo. -~• r1 (1tyou do not ha-re any . f21 recerve In)' U"!takt!d lfl'CXlfl"l8 \sud'I u ~Uli Security lncomt. d1"'1 
~i:o:>'\ grfedefal or S1at@ pu0NC" ~ 1. c,: f3l ar@onolr~!O lo a ledetel il'Clme' ~ ret1r1 Oa:std on th& .mo.int of )Wf lax~ 1'1CO"nE!' 

0Yes---1-,of..,.-.cm» ... de>crtJo<I...,._ 
D No - e-, ''!1'"1'9 .., lofm. '/OY are certly,ng INI ,<>u ha,e no 
y<:A;l;JllaO!emeomt 

11 If you are mameo ano ~ 5eeliof'I 3 ~ {Iii:$ a J0'R1 teoer11 tax lftfflwi1t'v01S spou!,(l. doeS 'f'J',;IWOJSel\Ml ta~ rna,mei'Checa 'No." (1! 
)'O,IS9'N,.<>oes001na,taoy"""""',!2),....,..ort, Ufllaocl fwd, as 5"1>oielllM.., s-i<y lncomo cflild"-W(l'1. or,_ or >lale oi.t;< 
asSMll'UJ, rw(lj 1! not~ lo file ii'~ Q;Ome tax rlM!Xn on 1N amout1 ol nllthE!f la'ital)te ~ 

0 Ye, -P,,,,"'° 00"""80!atoo o! '/fl'JI -·•"""""· .. dose 
QNo- 6)"!1""'l"'''°'"'·yo,,"'°""~~t!lil,._'&l>e 
t-o,Jherta"1ble..-.oo,e 

You must pr-wide docui1enl.a\Q1 of a!! iu~ ~ l'3i y,oo ~ eoeive 

-
tmm a~~ lb oampee. lltCtffle from Ml)IO,~ unemptoytr18('11 

income, drroat'(! n:xme. -nterest flCOTl8 IIOi. ~ ·~-fl' )O.J ¥1:1 ~ ~ Secticn l t!e d pnl f8d9faj lfCMlQ la:. f'n:ffl, )OJ must also 
iwtNIIIIB cknmentebon ol-~ spouses. !a»all'e INX),,.._ 

t,' 

Do not rlpOl1 lncoim tut.baa Su~ Stcurity ~.~•~or 
-<><OW.public-

or .n(Ofl'e ry0ur &rd )OJr ~ ·si F"<l' e~ml)lr&. ~lakln ~ pray 
an"18nl$. 0, di....,._, 51a~ If 1'16518 km'I& OI OOOl.llllf'l\taDOl'I atl 
lh&inCDl'D& SOureelS) ~ (IIYl'lg ~ riame ifld !tie aodrM1;ofh!J $00i't8(S') 

• wrira on 'f'M ~btton l'1CM' ~ yc,u re<:eNe 1t1e lt\COffl,. llf)r 
'ngdcr.ume,ntaticn:,oo ~'ild6mu51 be nooldef lMr'IOO ~ lrnmltie date ya4..1 

• I f'lqUllt to US@ NI: ptan I ~ 11'1 Sec,io,i 1 to 191).a~ my ~pible looo"' "El Pro,pm"""" ....., "Y""' nol<lot(S) la....,, I ..,i,m,, ,... _ ' I 
~ ft option 13 allc,w ~ IOart IIOidlf(S) 10 c:tioow ~ plat! I mi loan no'lo~•>"' pl""'"".,"' "'"'""".,......, "'°"illly Po,.,,,.,,t amoun: 
lmo<•lt!On0t1t"""l)(O'lldes111t...,,..-.t,alp.,ymetlt""'°"'1.I ~...,lmyloanhooer .. 1"'°""'t>op<;w,N<s!Melytok ... ,..,..,..~, 
Day(nen! arr()Wl\ kMier- lfl ,~uert ~ -

• luncll-rstlndttlal (ti lf l a.-neMO"~repaymenrfl!myl'.lanfsJ for li'sttirnea'lddonolprovMll myk»nl"Odlw!S)wtti1bsta11)111eclfoonaf'ld~yoth• 
llOal<nenl.atoi 

tt
re:
,
QUred 
..., "-""''' 

by MylOll'lholG@d!j. 

-~o,.., 
or 1f I 00 ootqv.illfy 

a -
lor t45?1~'mel1t plari 

...i...,.., 
that Ir~. 1o.,. Id be~ on hs ,_..O n,payme,,t plarl (see 

Se<t"" •J (lJ "Wo(sl l.r\61< 1meo1...., t11ango _Y""-<"l""" 1 _e0., Sect,oo 2. ,.., 
'--f•imayg,a,t1N1•-""'-""'60~l>COl!ed 
~ uirld ro n'libttl loilJl ~ dll".flO !his Oll'ioo cA lorbearance rut ltfe,_1 

""""""""""""''"'""'°"""9""1'«1""''
-'II a:r'l'lM to .KJIJ@ Unpad in~I 1:t1iK 

'°'
~ 
""'_,... 
~ 1'\1$ 1'1"13kl'l'l.lm 

, ........ 
60-.dcly 

_.._._.,.no<..,_...,iseeSect>on8j llll!l an, . """'"'""'""9-""'°"'mya,,rernrepoym,,,1....,,,.,."""1-ooe 
ol !lu: n,p&'(ffle'1tl :ilMU1 bled«-. Se-ctoi 2. my losi holdet1s) may gra,, mr: a torbeararJat kl oower any payme,,Q rt.,t ~ oYerdJe. ot tt\al woukl be <Jue. at !he 
!line I en!@r l'le rep;:tfmenl piMI I reQUH'led 01"0,t4 ll"l(eteef ~ dwnng tros forooaf,JIIC8 perod ~ oe, c.aoi~. {~) If I an, reque,sllng lhe ICA pla,\. 
m-, ll"llt'QI pa•JMGl'\1 3fflOV.'II #Ill be 11\18 ~JTIOJl'\I of C'lt~ thal accn,fS ffiCt1Ctl ()II rrty ~$) urtJ my lo8rl hokJr&r re¢e:M!$ f'8 ~ doo.imanti\lOO 

"""-dto-emyK:R()a')"""'1amounl " ' '-"""'•"""'""'' .,-.. 
• 1-ffioent,tytoWl'.chl wbmil""',eque<l l•e . ,r.eS<l'«>I. _,_t>og.a,;r,1)-y 

""""'·'""'-l-by<Enta""'9fflJ--
lt>eV.S 0epam,,,n!ofEd""""°"·""O!WIQSOt<"'8 

ageNS and oo,ur,ct0r$l IO co,,19~ me "19~ my fflQ!Jt'Sf o, my ba st. tnCt.JdrlO Nl~'fflt'it'II Of 11'1)· ~s). al hi numbef lh.ait I P'(Nlot- 1)1 1M form ~ an, 
fu1\1111 f\OfflbElrOtal I~ lar tray Cllllular lelrecholll ococr.erw.1'91eis ~~I~ dtallf'l!; aqi,.:~1 QI 3/1lfll»I ~ ptltOC.Of'/Jtd \IOICe: ot 
text~. 

• 1ctcttfy IJ\3.1 - ot lhein.tofmal\on I have pro\11oedOI\M fof'fltarld tl'I 'i~MfN'i9docu~l'JUQnis true. C()tTlllett, ~QO{Te,c11o lhe but of my 
kna~1edge '"1 tlelol ., • 

4/23/2014 
- • S9'"hJ,. [ 

'-" "'"' •"-- --·· 
Spouto'1~r1l~,•qund) 
.... Voo, !,()001,8 t Slgr'laiU'l lS ~eo t you ~ti" Secbon 3 o:imple&ed ltatn t 1 

-
Pllfr1olS 

-
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SEC 110N J: CERTHI-ICATION 0/i OIPLOYIIENT 
N" .,_.thor0,a qlf{<Mfl (IN S«tOII !ll ol lN l)llblC Mi'YIGa Setts.:tior,Ja'l!-.~.,,.,-iniJl"'1/uctlotu·b~&rtplc ~•Sena, i on <~ 10'1 ,'II ~!ho~ ........ tw:ir • lDfrn:M:C)II M.~0 '"'-l~1 lNfl hYp1"9f14.S$ ~ M 
(X)<nplllbf lt""lfN:t;i.,n 

TN1'flfl$1.~$ar•#IIO j!,,,.,,.,,.. ~1..oJo!n!;.,B"" ,,_.,-,,, J~&- x"' 

lnMrMIC:IIOMfot~Offlc.i,tl: 

Co,.,..._ fl•"- in,,.., l,)f·,ty I y<v a.-.. :YI -.,O,W:,,,,N,d oll'blfol l l'le ~ !l"'Y1t:e OfQ~Ll(in M'M!od1 to-. hcfr- '11' ..,. .... ., l'I S,a~, 1 ,.. ...... ~~ye,1 t"' (l ,r,_ 
~ ,tlw,H attA-~AMlfCN~O/ ~C~vtA,MA-w. • -.fflnn,'iltd(&.-.al<rl~ q1 11',a ~ Cor~ 

• Flead N °""''KIN lf'l Soc.tOl'I ~ ~ comPftMl!IIQ lti!C rom,. 

•• bfe Y\kll''$l~VflOl.l01tfll1i;l ~"""" m()r,th ~,; ,11n(!,,_.. {~t-OO-VYY'Y1 

• ~~ ~IIH!IVID~on lot r.em, ,. 2" llt"CI 3 bilk>,,, .,.. nn~,~~tiQl'l P.1"9 IXJ(IQmol m11 ~ 1ne l;~t~GilttOfl ,o,m 
i::arrt111 be p,~..d .- h .. lofrTlM'°" ,e,q~od"' lh-s ~ i1.l"'I ""'19 

111d vlf~. 11:i,, ft..11.-,ip}ti,_ to&ii:MAr. , .. ~•l.r,t,r, no ton,,;,« e~ P-lOc! -II r9QVIU!!,d 

"1M!OreH,,_,,,,~~-.ott...:1~ lll"WJ~'r0',lt'W2r~b ... E"' TPMo 
I ~ Doto!IW(IJ!'llts ' ~,liftNP IOdo lO 

l . lorrc,,a,v• e~ St'atus. 

(• >::'.Ja1e10t!11~t '""'· L .L I · t 
LOD-M"-1-YYYYI 

f r,, pu,por.M of @i.;JC-t)' to, PSLF, MMIIIN empit!yrT'«II it 
I t I iii!~.~ •') "-1•Jal~~ W"I:,~! ¥1 orle ~ 'l'JQ!Q- ,«'t t'leg!' 

........ 
.. tt!MC1 

(" i An !lll'Wl'-1~ • ""ll'f9119 ,Jj M !&Ml 30 houn. pe,,- 'lil'Nll , lof A oont~ Of~~!~ ()t ll1 li!,ll!f-1 6 fNJl'•m•. 1611 --~lllt,lfl or l(l l'lol,n P9' 

""'"~- Or 
18) l,tnies1 fhf\'Q1.1111liltvln9i,moloyTNnl1~ • ttnt.l>c1r . 11~1 ~ttum~ofN>t.nlN!Wftf!IOyP.fc.Qn~fun-ll!YW! 

l21 VKAWl'I u, loit\rtr l r,,it prov'de\J by the <11r:'l(IIQ)' .. Ot IN ba•n b •~~is it qualll~lfll,l CltaWl'l for le av& l.ll"dGr 11M11 F ~ and Medlul 
Loav• AGtof

0

199J, :t!!]US C: ~11( :iJO)and(JJi ~c,Q 1(11,)flQI~~~'° ~IIJ'ylllgon"lplo)'ft'ltlnl 
fll0 f'E.: ,., full,.nn,• ll.rnenCorps or Peace Cc,pa; -..o1unt.« It a fulMIIN ~ !or lfllgtb~ purpOM!II to,, PSl F 

• >. Type of ,. ... 11~ Sefvb Orpr,iuuon. in •~ •.Ith.,. I01t kl~ .s, lcheu enel: 
j {It) O Af0ff' " """" ~ l•d..odinoafedefel, S te kX:fllorThtlal0tglM'flll•non &Qel"M':yo, er;(,C,,. 1:11pool<~orfamityserwtatfQ9f\C'i' or 

all"<bol~IOf \ll"IIV~): 

tb} • Ar,or,-pn,ftt.Wl.~ ~~1,1~ 

{c1 0 A p ftltlatt, r'IOII.P,Offl Of'9"1'\t.M\ot,, fthill ~ nc1 a~ 
set'\/'IC~S (~. IJJ 

a ~"'
~lul Cl~

•~'
) 

-• • Mlli\Yy~VICC 

• Pl.•bhc:~. 
l 3Wl'll"otorOlW'l(l('IL 

• Q Pvt.IC ll'lloitlltll,I '-W~. 

• £.,rty <fllltfl'l()(,d ~OOf'I (r1'1Ch,,0111g IICet'l Of 1t,gutal00' dlM! Cllrtl Hoa sw,. :;mo St:iitll!=.J\~ c:,re~~I. 

• Pubhc S,9f'W"A f(.'11 IOOIVICIII#• 
Publ!C. heAN'""I l fll..ll• 

#lfl dtubil ANjtho,~~. 

lnCJiJQlno ,.,...-i,,ie O' i, fl"-!ISPS ,o JI dllUCl!I J.eltlng- .,.r,a fllll,t.me P,Ol6Sfa\tll$ ~ k'\ l'W,..ll~ ~Nf, 

• pract111on1,r ~Dons .a,na hMlri k.J:1P «,u"oillO'lao. H RICI tenT'OI ~ dltf'if'M:I or the Surtt.tu QI L.atxw s~ 1,iu,. 
P\lbh'.:~icabOn 

0 
i 

PutJ6,c ~t.'G)I) ,e.n,'!On. 

D $c:tloot ikOr.rtry set..-.c.es or 

! MC'l'E ,1$ lo c.i,1t:9p1t1t~t;!';~{~~~,;:.~e:;:yrno~ oo,o, 
J ill' 11n}'fcr1J1 olpros.alyll.l'!lrl9 

I c.e,mfy lhat the bo~ od.«ifltld in~ 1 ;;,ibc>vll 11,'W-'I ef119 till Iii p.,ok a,e,vi(.e, O(gf#liz.ston, H ind~llld lilCo""'liil gf' l&'wH NfVlrtg ... an 
A.mat.Co,pt <ir PIY(;() ~ ~thon t'" ~~,oc 'With ttoo ~t.n ns of~ ierm& Wl $ecl!0"1 $J O\lf't19 ff'lcl i>Otioo idftltltltl(I in ne1m 2'(11) QI~ allK.hJt: 

Toda ·g D11te MM-00-YY"YV ~ 
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• 
(ll,eN.J lft.l~llt \(t 
Ftf"'I~.,.._ 
t!IIOtut. 11 ll)·Nu 

Employment Certification for Public Service Loan Forglvenea1 (PSLFr------~ 
...,., o. 'ord ,...,.DINC.t l.Oalll 
WA • .....a: Arly~ ,wflO ~ .,..._n f-'N J!a-1,tme.nt or ~t,or, on tt-t. bm Of OI".,.., 81CCOn'l~ y,-.,g ~ • 
aliltlfl,(J.10~I1\M~~MN. rtl , o, both undilfh V S ~llileoct.ana lOU S C 105'7 

Rud N ~ lf'IW\OOl'lt for~ l'htt E C9'1ifk'.ell0" fOf PlA:IIC Servlot l.otn FOf9"eneN T,oe Of pnnl tJ!Mf'l9 t>ll.90 
Ot t,Ltci. ltllt. Yoo mus.I ttgn v4 i»t• lho$1orm In~ 2 an ~ed Ot'flCl&I from h OUb1C teNl0& OtgMIZ"l'IOt" ~ Ith 

, ~ you tr\u1t ~tllly r.it DUI ~ ~ Cl e ~ l If •ny lnbmi!lt-on i:1 croHad DU!.cw --~ If" Secwns 1 or 2 t'D'-1 fflUlit 

""-~~~ ... ~ 4""! oh..!._"lll!t_!!?- ~ '!,U>I bo, .. ~-~ .O,.'f'M~ ---· 

. . 
• - - j 

SECTION !: l~IIIDlfJj111'/CATION 
-·---•·•••-•--' 

I 

PIHWtWIIC"N OOf!-.cltl'W'~at'liO,lffMt,on Oc,-,, Qlh4M)off!)l" '°™IYffllW'W"P\,M~ 

••- . :. J. j • . J· L. 
.. ....... 

!..L I 10 r'Mr.ntlti,ll'l(lrM<r,1..()0.yyyyJ l _I · I. . I· I . • l i 

~ - - - - ~, ... =----•- .. ,,,-- ;;::;:~« ..,,,.,,..,,,----- ...... .,. __ ,------,--
c,, ,., 

c,~ 

,,., .. ec,..,,~ - Hll/'l'llllt--~ - --- --+---- NftCno,-l'T~. ~ -·~-- - - · 

I £ ,,,... 4oe,t.l!'.MI) ____

-­
_ _ __ ----+- - ----

- •IQnl"fl, e,,eftlll'J ,_ .... ..,11,o form, Inc c,,,. "'•1n1cr1on, lffld .c-comp,anyhlo t.nw. 
I t,tqUft,t fhal tht Pobl~ Sernoe l o.an FOfQIVt'nes5 H ce<. on behall ol 1t>a U S ~• Eao<alloo 111>0 °"""""'""'>­
..,_. llm E"ll)loymeot C<tmficotoon Imm IN ouoa.:" orgainaaa.on a1 whidl I am/Wa!il emp,o,y.d 

°' 
to, purposes ot qu~ang 

mo tor tne P\lble SetVioe Loan ForgMNWM Pmgr,11m 1 tubtril'l thll lo,m bef<ite I am oftgible IO apply for forgwanaH, I requ,esr 
thel th• PSlF letV\Ce' :etal(I V'IIJ cetttfcatlon lorm untit sul>mrt the Apphcabon for Pubhc SeNICfl Loan ForgfWll'loeU. 

I wthOrlr• my eff\P'°)"el(I) Of Olhei &nbtlH hllv,n,g f s ab<>ul 11\e ttrnok>ytrient 1ha1 Is part of the bas.s to- m, ,equHt 1°' 
lorg,vtt\en to "'3ke .nto,mat.nn kom ~se ,ecords av to~ Oep,anmen1. indud'"Q ltle Public S8fVIC8 Loan Fcrg!vonttlJ 
sen'IC8f. I also au1nof1a the Oopanm.n1 eno Its re agents and t.0mr:actor1. 10 c:on.tact me ,ega,111ng tf\n E'11POY,.,..nt 
Centecabon. at Ille currant Of any futu.r• nu,,,00, lhat r VldO b' lf\y oaMular t•'ept,one 0/ ~ wi""8ss CMv.c..e tJWtQ autom.ated 
telophOne dWM,,g e(tl.l1pmt:nt o, ertd'tdal o, pte-reccrded oa o, te•• fflfl38Qt!I 

I und•ratand d\ll 
(11 1 may onty quaaa.,. fo, Pvbk So,vice Loan Forgwe s •l'ler I have maoa 110 sepa-rate. on,cim•, Qualfytng mo,,thly payment.s 

on an e ltgiblo OnCl Loen. oftor_Octo~r. 1 2007. • &mpOyed full-time by a pu~ HMU.ort)ao..ta.t!on(SJ. o, serving ma 
tut,,ome Am@<iCorpt Ot Puc.e Corp!. position. if'I wiui.1he <1e-r,nclJl:>n$111Sed-on 5 t~ 120peymenl5oonol 
"8-.r• to be COJ'\HCUOVI 

(Z) I ,nu$1 be employed MI-Ume by a pubt,c lft'Viit.e liClf'l(I, OI '8tving in a full-t.rne Al'MnCo,ps Of' Pe~~ po1i'90n 11 
tho time t ~ for Jo•n rorg~eoest and •t the time fo,o,yonesa. 1s granted. I may be emplOyed p,erM.1me coowrTeo0y by 
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*** YOUR FILE IS CURRENTLY ON HOLD *** 
Account Number: STLNAS­
{866) 238-8210 

•h ii• •11• I, 1 I llh• 111• I •I• 11 t1 Ii ,l1 rl 111 11u• 1111• 11I11111 r Ir 11 I 

Dear Beverly, 

There was an issue in drahing your monthly payment. ln order to get your file back on track you 
are required to resolve this matter immediately. 

Call us TODAY at (866) 238-8210, Monday through Friday from 8 am to 5 pm PST, and a 
Customer Servlce Representative will help you. 

We value you as a client and look forward to serving your needs. 

*** Don't risk falling behind on your payments to our company 
for the services you asked us to perform -ACT NOW*** 

Warm Regards, 

Your Ameritech Financial Team! 
-HO1- hwestme-nt-Blvd,~-He-Z90-- -
El Dorado Hills, CA 9576:Z 

(866) 238-8210 -Toll Free 
1 -866-818-9026 • Fax 
Account Number: STLN~ 

Case 4:18-cv-00806-SBA   Document 112-12   Filed 04/19/18   Page 64 of 83



Page 1 of 16 Stipulated Preliminary Injunction

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

28

DAVID C. SHONKA
Acting General Counsel

SARAH SCHROEDER, Cal. Bar No. 221528 
ROBERTA TONELLI, Cal. Bar No. 278738  
EVAN ROSE, Cal. Bar No. 253478 
BORIS YANKILOVICH, Cal. Bar No. 257887 
Federal Trade Commission
901 Market Street, Suite 570 
San Francisco, CA 94103 
sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov, 
byankilovich@ftc.gov 
Tel: (415) 848-5100; Fax: (415) 848-5184 

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

OAKLAND DIVISION

FEDERAL TRADE COMMISSION, 

Plaintiff,

vs.

AMERICAN FINANCIAL BENEFITS
CENTER, a corporation, also d/b/a AFB and AF 
STUDENT SERVICES;

AMERITECH FINANCIAL, a corporation;  

FINANCIAL EDUCATION BENEFITS CENTER,
a corporation; and 

BRANDON DEMOND FRERE, individually and as 
an officer of AMERICAN FINANCIAL BENEFITS 
CENTER, AMERITECH FINANCIAL, and 
FINANCIAL EDUCATION BENEFITS CENTER,

Defendants.

Case No. ____________ 

STIPULATED PRELIMINARY 
INJUNCTION
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On _____, 2018, Plaintiff, the Federal Trade Commission (“FTC”), filed its Complaint 

for Permanent Injunction and Other Equitable Relief pursuant to Section 13(b) of the Federal 

Trade Commission Act (“FTC Act”), 15 U.S.C. § 53(b), and the Telemarketing and Consumer 

Fraud and Abuse Prevention Act (“Telemarketing Act”), 15 U.S.C. §§ 6101-6108.  Plaintiff and 

Defendants American Financial Benefits Center, AmeriTech Financial, Financial Education

Benefits Center, and Brandon Frere, through their undersigned counsel, have stipulated to entry 

of a Preliminary Injunction with the following terms:

FINDINGS OF FACT

1. The FTC and Defendants have stipulated and agreed to the entry of this

preliminary injunction order without any admission of wrongdoing or violation of law, and 

without a finding by the Court of law or fact other than stated below.  

2. Defendants waive all rights to seek judicial review or otherwise challenge or

contest the validity of this Order. 

3. This Court has jurisdiction over the subject matter of this case, and there is good

cause to believe that it will have jurisdiction over all parties hereto and that venue in this district 

is proper. 

4. The FTC asserts that there is good cause to believe Defendants have engaged in

and are likely to engage in acts of practices that violate Section 5(a) of the FTC Act, 15 U.S.C. § 

45(a), and the FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. Part 310, and that Plaintiff is 

therefore likely to prevail on the merits of this action. 

5. The FTC asserts that there is good cause to believe that immediate and continuing

harm will result from Defendants’ ongoing violations of the FTC Act and TSR unless 

Defendants are restrained and enjoined by order of this Court. 

6. The FTC asserts that good cause exists for the appointment of the Receiver over

corporate defendant Financial Education Benefits Center. 

7. The entry of a preliminary injunction is in the public interest.

8. No security is required of any agency of the United States for issuance of a

preliminary injunction.  Fed. R. Civ. P. 65(c). 
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DEFINITIONS

For the purpose of this Order, the following definitions shall apply: 

A. “Asset” means any legal or equitable interest in, right to, or claim to, any 

property, wherever located and by whomever held. 

B. “Corporate Defendants” means American Financial Benefits Center, d/b/a/ AFB 

and AF Student Services (“AFBC”), AmeriTech Financial (“AmeriTech”), and Financial 

Education Benefits Center (“FEBC”), and each of their subsidiaries, affiliates, successors, and 

assigns.  

C. “Debt Relief Service” means any program or service represented, directly or by 

implication, to renegotiate, settle, or in any way alter the terms of payment or other terms of the 

debt between a person and one or more unsecured creditors or debt collectors, including, but not 

limited to, a reduction in the balance, interest rate, or fees owed by a person to an unsecured 

creditor or debt collector.

D. “Defendant(s)” means Corporate Defendants and Brandon Frere, individually, 

collectively, or in any combination.   

E. “Document” is synonymous in meaning and equal in scope to the usage of 

“document” and “electronically stored information” in Fed. R. Civ. P. 34(a), and includes 

writings, drawings, graphs, charts, photographs, sound and video recordings, images, Internet 

sites, webpages, websites, electronic correspondence, including e-mail and instant messages, 

contracts, accounting data, advertisements, FTP Logs, Server Access Logs, books, written or 

printed records, handwritten notes, telephone logs, telephone scripts, receipt books, ledgers, 

personal and business canceled checks and check registers, bank statements, appointment books, 

computer records, customer or sales databases, and any other electronically stored information, 

including Documents located on remote servers or cloud computing systems, and other data or 

data compilations from which information can be obtained directly or, if necessary, after 

translation into a reasonably usable form.  A draft or non-identical copy is a separate Document 

within the meaning of the term. 
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F. “Electronic Data Host” means any person or entity in the business of storing, 

hosting, or otherwise maintaining electronically stored information.  This includes, but is not 

limited to, any entity hosting a website or server, and any entity providing “cloud based” 

electronic storage.

G. “Receiver” means Thomas McNamara.

ORDER

I.

RESTRICTIONS ON ADVANCE FEES FOR DEBT RELIEF SERVICES

IT IS THEREFORE ORDERED that Defendants, and their officers, agents, employees

and those persons or entities in active concert or participation with any of them who receive 

actual notice of this Order, whether acting directly or indirectly, are hereby restrained and 

enjoined from: 

A. providing, offering to provide, or arranging for others to provide any Debt Relief 

Service and requesting or receiving payment of any fees or consideration for any Debt Relief 

Service until and unless:  

1. the seller or telemarketer has renegotiated, settled, reduced, or otherwise altered 

the terms of at least one debt pursuant to a settlement agreement, debt 

management plan, or other such valid contractual agreement executed by the 

customer;

2. the customer has made at least one payment pursuant to that settlement

agreement, debt management plan, or other valid contractual agreement between 

the customer and the creditor or debt collector; and 

3. to the extent that debts enrolled in a service are renegotiated, settled, reduced, or 

otherwise altered individually, the fee or consideration either:

a. bears the same proportional relationship to the total fee for renegotiating, 

settling, reducing, or altering the terms of the entire debt balance as the 

individual debt amount bears to the entire debt amount.  The individual 

, 
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debt amount and the entire debt amount are those owed at the time the 

debt was enrolled in the service; or 

b. is a percentage of the amount saved as a result of the renegotiation,

settlement, reduction, or alteration.  The percentage charged cannot

change from one individual debt to another.  The amount saved is the

difference between the amount owed at the time the debt was enrolled in

the service and the amount actually paid to satisfy the debt.

II.  

PROHIBITION ON DECEPTIVE AND UNSUBSTANTIATED REPRESENTATIONS

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees, 

and those persons or entities in active concert or participation with any of them who receive 

actual notice of this Order, whether acting directly or indirectly, are hereby restrained and 

enjoined from:  

A. misrepresenting or assisting others in misrepresenting, expressly or by

implication:  

1. that consumers’ monthly payments to Defendants will be applied toward

consumers’ student loans;

2. that consumers are qualified for, or are approved to receive, loan forgiveness

or other programs that will permanently lower or eliminate their loan

payments or balances; and

3. any other fact material to consumers concerning any Debt Relief Service, such

as:  the total costs; any material restrictions, limitations, or conditions; or any

material aspect of its performance, efficacy, nature, or central characteristics;

and

B. making, or assisting others in making, any representation, expressly or by

implication, about the benefits, performance, or efficacy of any product or service, unless the 

representation is non-misleading and, at the time such representation is make, Defendants 

possess and rely upon competent and reliable evidence that is sufficient in quality and quantity 
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based on standards generally accepted in the relevant fields, when considered in light of the 

entire body of relevant and reliable evidence, to substantiate that the representation is true.

III.

NOTICE TO CONSUMERS

IT IS FURTHER ORDERED that Defendants AFBC and AmeriTech shall:

A. within 21 days after the date this Stipulated Preliminary Injunction is entered, 

mail the notice attached as Attachment A to this Stipulation to each consumer who has, or has 

had, an account with AFBC or AmeriTech; and

B. within 60 days after the date this Order is entered, provide the names and 

addresses of consumers who received a notice pursuant to Subparagraph A above to:  Regional 

Director, San Francisco Regional Office, Federal Trade Commission, 901 Market Street, Suite 

570, San Francisco, CA 94103. 

IV.

PRESERVATION OF RECORDS

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees, 

and those persons or entities in active concert or participation with any of them who receive 

actual notice of this Order, whether acting directly or indirectly, are hereby restrained and 

enjoined from destroying erasing, falsifying, writing over, mutilating, concealing, altering, 

transferring, or otherwise disposing of, in any manner, directly or indirectly, Documents that 

relate to:  (1) the business practices, Assets, or business or personal finances of any Defendant; 

or (2) the business practices or finances of entities directly or indirectly under the control of any 

Defendant.

V.   

REPORT OF NEW BUSINESS ACTIVITY

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees, 

and those persons or entities in active concert or participation with any of them who receive 

actual notice of this Order, whether acting directly or indirectly, are hereby restrained and 

enjoined from creating, operating, or exercising any control over any business entity, whether 
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newly formed or previously inactive, including any partnership, limited partnership, joint 

venture, sole proprietorship, or corporation, without first providing Plaintiff’s counsel with a 

written statement disclosing:  (1) the name of the business entity; (2) the address and telephone 

number of the business entity; (3) the names of the business entity’s officers, directors, 

principals, managers, and employees; and (4) a detailed description of the business entity’s 

intended activities.

VI.   

RECEIVERSHIP OVER FINANCIAL EDUCATION BENEFITS CENTER

IT IS FURTHER ORDERED that Thomas McNamara shall serve as the Receiver of

defendant FEBC with full powers of an equity receiver.  The Receiver shall be solely the agent 

of this Court in acting as Receiver under this Order. 

VII.   

DUTIES AND AUTHORITY OF RECEIVER

IT IS FURTHER ORDERED that the Receiver is directed and authorized to 

accomplish the following: 

A. assume full control of FEBC by removing, as the Receiver deems necessary or 

advisable, any director, officer, independent contractor, employee, attorney, or agent of any 

Defendant from control of, management of, or participation in, the affairs of FEBC; 

B. take exclusive custody, control, and possession of all Assets and Documents of 

FEBC, or in the possession, custody, or under the control of Defendants wherever situated;  

C. obtain, conserve, hold, manage, and prevent the loss of all Assets of FEBC, and 

perform all acts necessary or advisable to preserve the value of those Assets.  The Receiver shall 

assume control over the income and profits therefrom and all sums of money now or hereafter 

due or owing to FEBC.  The Receiver shall have full power to sue for, collect, and receive all 

Assets of FEBC and of other persons or entities whose interests are now under the direction, 

possession, custody, or control of FEBC. Provided, however, that the Receiver shall not attempt 

to collect any amount from a consumer if the Receiver believes the consumer’s debt to FEBC has 
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resulted from the deceptive acts or practices or other violations of law alleged in the Complaint 

in this matter, without prior Court approval; 

D. obtain, conserve, hold, manage, and prevent the loss of all Documents of FEBC,

and perform all acts necessary or advisable to preserve such Documents.  The Receiver shall:  

divert mail; preserve all Documents of FEBC that are accessible via electronic means such as 

online access to financial accounts and access to electronic Documents held onsite or by 

Electronic Data Hosts, by changing usernames, passwords, or other log-in credentials; take 

possession of all electronic Documents of FEBC stored onsite or remotely; take whatever steps 

necessary to preserve all such Documents; and obtain the assistance of the FTC’s Digital 

Forensic Unit for the purpose of obtaining electronic Documents stored onsite or remotely; 

E. choose, engage, and employ attorneys, accountants, appraisers, and other 

independent contractors and technical specialists, as the Receiver deems advisable or necessary 

in the performance of duties and responsibilities under the authority granted by this Order; 

F. make payments and disbursements from the receivership estate that are necessary 

or advisable for carrying out the directions of, or exercising the authority granted by, this Order, 

and to incur, or authorize the making of, such agreements as may be necessary and advisable in 

discharging his duties as Receiver; 

G. take all steps necessary to secure and take exclusive custody of each location from 

which FEBC operates its business.  Such steps may include, but are not limited to, any of the 

following, as the Receiver deems necessary or advisable:  (1) securing the location by changing 

the locks and alarm codes and disconnecting any internet access or other means of access to the 

computers, servers, internal networks, or other records maintained at that location; and (2) 

requiring any persons present at the location to leave the premises, to provide the Receiver with 

proof of identification, or to demonstrate to the satisfaction of the Receiver that such persons are 

not removing from the premises Documents or Assets of FEBC.  Law enforcement personnel, 

including, but not limited to, police or sheriffs, may assist the Receiver in implementing these 

provisions in order to keep the peace and maintain security.  If requested by the Receiver, the 
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United States Marshal will provide appropriate and necessary assistance to the Receiver to 

implement this Order and is authorized to use any necessary and reasonable force to do so; 

H. take all steps necessary to prevent the modification, destruction, or erasure of any 

webpage or website registered to and operated, in whole or in part, by any Defendant, and to 

provide access to all such webpage or websites to Plaintiff’s representatives, agents, and 

assistants, as well as Defendants and their representatives; 

I. enter into and cancel contracts and purchase insurance as advisable or necessary;

J. prevent the inequitable distribution of Assets and determine, adjust, and protect 

the interests of consumers who have transacted business with FEBC; 

K. make an accounting, as soon as practicable, of the Assets and financial condition 

of the receivership and file the accounting with the Court and deliver copies thereof to all parties;

L. institute, compromise, adjust, appear in, intervene in, defend, dispose of, or 

otherwise become party to any legal action in state, federal, or foreign courts or arbitration 

proceedings as the Receiver deems necessary and advisable to preserve or recover the Assets of 

FEBC, or to carry out the Receiver’s mandate under this Order, including, but not limited to, 

actions challenging fraudulent or voidable transfers; 

M. issue subpoenas to obtain Documents and records pertaining to the Receivership, 

and conduct discovery in this action on behalf of the receivership estate; 

N. open one or more bank accounts at designated depositories for funds of FEBC.

The Receiver shall deposit all funds of FEBC in such designated accounts and shall make all 

payments and disbursements from the receivership estate from such accounts.  The Receiver 

shall serve copies of monthly account statements on all parties;

O. maintain accurate records of all receipts and expenditures incurred as Receiver;

P. allow the Plaintiff’s representatives, agents, and assistants, as well as Defendants’ 

representatives and Defendants themselves, reasonable access to the premises of FEBC, or any 

other premises where FEBC conducts business.  The purpose of this access shall be to inspect 

and copy any and all books, records, Documents, accounts, and other property owned by, or in 
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the possession of FEBC or their agents.  The Receiver shall have the discretion to determine the 

time, manner, and reasonable conditions of such access; 

Q. allow the Plaintiff’s representatives, agents, and assistants, as well as Defendants 

and their representatives reasonable access to all Documents in the possession, custody, or 

control of FEBC;

R. cooperate with reasonable requests for information or assistance from any state or 

federal civil or criminal law enforcement agency;

S. suspend business operations of FEBC if in the judgment of the Receiver such 

operations cannot be continued legally and profitably; 

T. take all steps necessary to ensure that any of FEBC’s webpages or websites 

cannot be accessed by the public, or are modified for consumer education or informational 

purposes, if the Receiver deems it necessary or advisable;

U. take all steps necessary to ensure that any telephone numbers associated with 

FEBC cannot be accessed by the public, or are answered solely to provide consumer education or

information regarding the status of operations, if the Receiver deems it necessary or advisable; 

and

V. file timely reports with the Court at reasonable intervals, or as otherwise directed 

by the Court. 

VIII.

TRANSFER OF RECEIVERSHIP PROPERTY TO RECEIVER

IT IS FURTHER ORDERED that Defendants, and any other person with possession, 

custody, or control of property of, or records relating to, FEBC shall, upon notice of this Order 

by personal service or otherwise, fully cooperate with and assist the Receiver in taking and 

maintaining possession, custody, or control of the Assets and Documents of FEBC and 

immediately transfer or deliver to the Receiver possession, custody, and control of the following:

A. all Assets held by or for the benefit of FEBC; 

B. all Assets held by Lancel Limited Partnership, an Arizona limited partnership 

established by Brandon Frere, that originated from FEBC’s business practices;
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C. all Documents of or pertaining to FEBC; 

D. all computers, electronic devices, mobile devices, and machines used to conduct 

the business of FEBC; 

E. all Assets and Documents belonging to other persons or entities whose interests 

are under the direction, possession, custody, or control of FEBC; and

F. all keys, codes, user names, and passwords necessary to gain access or to secure 

access to any Assets or Documents of or pertaining to FEBC, including access to FEBC’s

business premises, means of communication, accounts, computer systems (onsite and remote), 

Electronic Data Hosts, or other property. 

In the event that any person or entity fails to deliver or transfer any Asset or Document, 

or otherwise fails to comply with any provision of this Section, the Receiver may file an 

Affidavit of Non-Compliance regarding the failure and a motion seeking compliance or a 

contempt citation.

IX.

PROVISION OF INFORMATION TO RECEIVER

IT IS FURTHER ORDERED that Defendants shall immediately provide to the 

Receiver:

A. a list of all Assets and accounts of FEBC that are held in any name other than the 

name of FEBC, or by any person or entity other than FEBC; and

B. a list of all agents, employees, officers, attorneys, and servants of FEBC, and 

those persons in active concert and participation with FEBC, or who have been associated with 

or done business with FEBC.

X.  

COOPERATION WITH THE RECEIVER

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees, 

and those persons or entities in active concert or participation with any of them, and any other 

person with possession, custody, or control of property or of Documents relating to FEBC who 

receives actual notice of this Order shall fully cooperate with and assist the Receiver.  This 
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cooperation and assistance shall include, but is not limited to, providing information to the 

Receiver that the Receiver deems necessary to exercise the authority and discharge the 

responsibilities of the Receiver under this Order; providing any keys, codes, user names, and 

passwords required to access any computers, electronic devices, mobile devices, or machines 

(onsite or remotely) or any cloud account (including the specific method used to access the 

account) or electronic file in any medium; advising all persons who owe money to FEBC that all 

debts should be paid directly to the Receiver; and transferring funds at the Receiver’s direction 

and producing records related to the Assets and sales of FEBC.   

XI.   

NON-INTERFERENCE WITH THE RECEIVER

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees, 

and those persons or entities in active concert or participation with any of them who receive 

actual notice of this Order, whether acting directly or indirectly, and any other person served 

with a copy of this Order, are hereby restrained and enjoined from directly or indirectly: 

A. interfering with the Receiver’s efforts to manage, or take custody, control, 

or possession of, the Assets or Documents subject to the receivership; 

B. transacting any of the business of FEBC; 

C. transferring, receiving, altering, selling, encumbering, pledging, assigning, 

liquidating, or otherwise disposing of any Assets owned, controlled, or in 

the possession or custody of, or in which an interest is held or claimed by, 

FEBC; or 

D. refusing to cooperate with the Receiver or the Receiver’s duly authorized 

agents in the exercise of their duties or authority under any order of this 

Court. 

XVII.   

STAY OF ACTIONS

IT IS FURTHER ORDERED that, except by leave of this Court, during the pendency 

of the receivership ordered herein, Defendants, and their officers, agents, employees, and all 

Ortiz Attachment L - 75

Case 4:18-cv-00806-SBA   Document 112-12   Filed 04/19/18   Page 76 of 83



Page 13 of 16            Stipulated Preliminary Injunction

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

28

other persons in active concert or participation with any of them who receive actual notice of this 

Order, and their corporations, subsidiaries, divisions, or affiliates, and all investors, creditors, 

stockholders, lessors, customers, and other persons seeking to establish or enforce any claim, 

right, or interest against or on behalf of FEBC, and all others acting for or on behalf of such 

persons, are hereby enjoined from taking action that would interfere with the exclusive 

jurisdiction of this Court over the Assets or Documents of FEBC, including, but not limited to:  

A. filing or assisting in the filing of a petition for relief under the Bankruptcy Code, 

11 U.S.C. § 101 et seq., or of any similar insolvency proceeding on behalf of FEBC; 

B. commencing, prosecuting, or continuing a judicial, administrative, or other action 

or proceeding against FEBC, including the issuance or employment of process against FEBC,

except that such actions may be commenced if necessary to toll any applicable statute of 

limitations; 

C. filing or enforcing any lien on any Asset of FEBC, taking or attempting to take 

possession, custody, or control of any Asset of FEBC, attempting to foreclose, forfeit, alter, or 

terminate any interest in any Asset of FEBC, whether such acts are part of a judicial proceeding, 

are acts of self-help, or otherwise; or 

D. retaliating against any witness who offers testimony in this matter, including 

commencing a court action relating to a non-disclosure agreement, non-disparagement clause, or 

waiver of claims signed by any customer or former employee of any Corporate Defendant;

Provided, however, that this Order does not stay:  (1) the commencement or continuation 

of a criminal action or proceeding; (2) the commencement or continuation of an action or 

proceeding by a governmental unit to enforce such governmental unit’s police or regulatory 

power; (3) the enforcement of a judgment, other than a money judgment, obtained in an action or 

proceeding by a governmental unit to enforce such governmental unit’s police or regulatory 

power; or (4) the matter American Financial Benefits Center v. FTC, case number 4:17-cv-

04817-SBA.
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XVIII.    

COMPENSATION OF RECEIVER

IT IS FURTHER ORDERED that the Receiver and all personnel hired by the Receiver 

as herein authorized, including counsel to the Receiver and accountants, are entitled to 

reasonable compensation for the performance of duties pursuant to this Order and for the cost of 

actual out-of-pocket expenses incurred by them, from the Assets now held by, in the possession 

or control of, or which may be received by FEBC.  The Receiver shall file with the Court and 

serve on the parties periodic requests for the payment of such reasonable compensation, with the 

first such request filed no more than sixty (60) days after the date of entry of this Order.  The 

Receiver shall not increase the hourly rates used as the bases for such fee applications without 

prior approval of the Court. 

XIV.   

DISTRIBUTION OF ORDER BY DEFENDANTS

IT IS FURTHER ORDERED that Defendants shall immediately provide a copy of this 

Order to each affiliate, telemarketer, marketer, sales entity, successor, assign, member, officer, 

director, employee, agent, independent contractor, attorney, spouse, subsidiary, division, and 

representative of any Defendant and any company owned or controlled by any Defendant, and 

shall within three (3) calendar days from the date of entry of this Order provide Plaintiff and the 

Receiver with a sworn statement that this provision of the Order has been satisfied, which 

statement shall include the names, physical addresses, phone number, and email addresses of 

each such person or entity who received a copy of the Order.  Furthermore, Defendants shall not 

take any action that would encourage officers, agents, members, directors, employees, 

salespersons, independent contractors, attorneys, subsidiaries, affiliates, successors, assigns, or 

other persons or entities in active concert or participation with them to disregard this Order or 

believe that they are not bound by its provisions. 
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XV.

CORRESPONDENCE AND SERVICE ON PLAINTIFF

IT IS FURTHER ORDERED that, for the purpose of this Order, because mail 

addressed to the FTC is subject to delay due to heightened security screening, all correspondence 

and service of pleadings on Plaintiff shall be sent via email to the FTC’s counsel of record.   

XVI.

DURATION OF THE ORDER

IT IS FURTHER ORDERED that this Order shall expire upon entry of a final judgment 

in this case.

XVII.   

RETENTION OF JURISDICTION

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

all purposes. 

PURSUANT TO STIPULATION, IT IS SO ORDERED.

Dated:  _________________   ________________________________ 
     Hon. Saundra Brown Armstrong 
     United States District Judge
     Northern District of California

SO STIPULATED AND AGREED:

FOR PLAINTIFF:

    

___________________________  Date:_______________ 
SARAH SCHROEDER
ROBERTA TONELLI     
EVAN ROSE
BORIS YANKILOVICH
Attorneys for Plaintiff
FEDERAL TRADE COMMISSION
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FOR DEFENDANTS:

___________________________  Date:_______________ 
JAMES VORHIS     
NOSSAMAN LLP
50 California Street, 34th Floor 
San Francisco, CA 94111 
Telephone:  (415) 398-3600  
Fax:  (415) 398-2438  
Email: jvorhis@nossaman.com 
Attorneys for Defendants 
AMERICAN FINANCIAL BENEFITS CENTER, AMERITECH FINANCIAL, FINANCIAL 
EDUCATION BENEFITS CENTER, AND BRANDON DEMOND FRERE

DEFENDANTS:  American Financial Benefits Center, AmeriTech Financial, Financial 
Education Benefits Center, and Brandon Demond Frere 

____________________________  Date:_______________ 
BRANDON DEMOND FRERE, 
INDIVIDUALLY AND AS AN OFFICER OF 
AMERICAN FINANCIAL BENEFITS CENTER, 
AMERITECH FINANCIAL, AND
FINANCIAL EDUCATION BENEFITS CENTER
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Dear _______,

Why you are receiving this letter: 

You have done business with American Financial Benefits Center (“AFBC”), a 
private company that is not affiliated with the United States government or your lender.
The Federal Trade Commission (“FTC”) has received numerous consumer complaints 
about the company and requested that AFBC provide its customers with information
about its services and your fees.
  

What you need to know:

Your monthly payment to AFBC DOES NOT GO TOWARD PAYING YOUR 
STUDENT LOAN BALANCE. The company collects these funds as fees for 
document preparation services and for membership fees for access to various
resources.  AFBC does NOT make payments on your behalf to your loan 
servicer.

Your student loans are currently: ________[Give description of loan status.  I.e.:
in forbearance and not enrolled in federal loan forgiveness program; enrolled in
an income-based program and eligible for forgiveness in ___ payments]. 

AFBC enrolls its customers in income-based loan repayment plans and loan 
forgiveness prog

-
rams that are offered free of charge by the United States 

government. AFBC charges a fee for document preparation. To enroll in a 
program free of charge, you may contact your student loan servicer.

You are paying $___ each month for a membership with AFBC. Your 
membership gives you access to various resources.  Canceling this membership 
will not impact your student loan. 

AFBC may have changed your Federal Student Aid (“FSA”) account information.  

What you can do:

If you would like to contact the FTC or register a complaint about your experience 
with AFBC, you may do so at www.ftc.gov/complaint or 1-877-FTC-HELP.

If you have questions about your enrollment with AFBC, would like to cancel your 
enrollment, or would like to request a refund, you may contact AFBC at [phone/ 

1111 email].

To ensure that your accounts are secure, that your loan information has n
-

ot been 
changed without your knowledge, and that your loans are in good standing, you 
may contact your federal loan servicer. Contact information for federal loan 
servicers is available at: https://studentaid.ed.gov/sa/repay-
loans/understand/servicers#my-servicer.
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Dear _______,

Why you are receiving this letter: 

You have done business with AmeriTech Financial (“AmeriTech”) and Financial 
Education Benefits Center (“FEBC”), private companies that are not affiliated with the 
United States government or your lender.  The Federal Trade Commission (“FTC”) has 
received numerous consumer complaints about the companies and requested that the 
companies provide their customers with information about their services and your fees.

What you need to know:

Your monthly payment to AmeriTech and FEBC DOES NOT GO TOWARD 
PAYING YOUR STUDENT LOAN BALANCE.  The companies collect these 
funds as fees for document preparation services and for membership fees for 
access to various resources.  AmeriTech and FEBC do NOT make payments on 
your behalf to your loan servicer.

Your student loans are currently: ________[Give description of loan status.  I.e.:
in forbearance and not enrolled in federal loan forgiveness program; enrolled in 
an income-based program and eligible for forgiveness in ___ payments]. 

The income-based

-
 repayment programs and loan forgiveness programs utilized 

by AmeriTech are offered free of charge by the United States government.  To 
enroll in a program free of charge, you may contact your student loan servicer.

You are paying $___ each month for a membership with FEBC.  Your 
membership gives you access to various resources.  Canceling this membership 
will not impact your student loan. 

AmeriTech and FEBC may have changed your Federal Student Aid (“FSA”) 
account information.  

What you can do:

If you would like to contact the FTC or register a complaint about your experience 
with AmeriTech and FEBC, you may do so at www.ftc.gov/complaint or 1-877-
FTC-HELP.

If you have questions about your enrollment with AmeriTech and FEBC, would 
like to cancel your enrollment, or would like to request a refund, you may contact 
AmeriTech and FEBC at [phone/ email].

To ensure that your accounts are secure, that your loan information has not been 
changed without your knowledge, and that your loans are in good standing, you 
may contact your federal loan servicer. Contact information for federal loan 
servicers is available at: https://studentaid.ed.gov/sa/repay-
loans/understand/servicers#my-servicer.
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Dear _______,

Why you are receiving this letter: 

You have done business with AmeriTech Financial (“AmeriTech”), a private company 
that is not affiliated with the United States government or your lender.  The Federal 
Trade Commission (“FTC”) has received numerous consumer complaints about the 
company and requested that AmeriTech provide its customers with information about its 
services and your fees.
  

What you need to know:

Your monthly payment to AmeriTech DOES NOT GO TOWARD PAYING YOUR 
STUDENT LOAN BALANCE.  The company collects these funds as fees for 
document preparation services.  AmeriTech does NOT make payments on your 
behalf to your loan servicer.

Your student loans are currently: ________[Give description of loan status.  I.e.:
in forbearance and not enrolled in federal loan forgiveness program; enrolled in 
an income-based program and eligible for forgiveness in ___ payments]. 

The income-based repayment programs and loan forgiveness programs utilized 
by AmeriTech are offered free of charge by the United States government.  To 
enroll in a program free of charge, you may contact your student loan servicer.

AmeriTech may have changed your Federal Student Aid (“FSA”) account 
information.  

What you can do:

If you would like to contact the FTC or register a complaint about your experience 
with AmeriTech, you may do so at www.ftc.gov/complaint or 1-877-FTC-HELP.

If you have questions about your enrollment with AmeriTech, would like to cancel 
your enrollment, or would like to request a refund, you may contact AmeriTech at 
[phone/ email].

To ensure that your accounts are secure, that your loan information has not been 
changed without your knowledge, and that your loans are in good standing, you 
may contact your federal loan servicer. Contact information for federal loan 
servicers is available at: https://studentaid.ed.gov/sa/repay-
loans/understand/servicers#my-servicer.
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NOSSAMAN LLP 

VIA E-MAIL 

February 22, 2018 

Sarah Schroeder, Esq. 
Federal Trade Commission 
Western Division 
901 Market Street, Suite 570 
San Francisco, CA 94103 

ATTORNEYS AT LAW 

50 California Street 
34th Floor 
San Francisco, CA 94111 

T 415.398.3600 

F 415.398.2438 

James H. Vorhis 

D 415.438.7267 

jvorhis@nossaman.com 

Refer To File#: 502750-0001 

Re: FTC v. American Financial Benefits Center, Ameritech Financial, Financial 
Education Benefits Center and Brandon Frere ("Defendants"), N.D. Cal. Case 

No. 18-cv-00806-SBA (the "Action") 

Dear Ms. Schroeder: 

This letter will respond to yours dated January 29, 2018, in which the Commission 

indicated it would be willing to enter into a stipulated preliminary injunction to preserve judicial 

resources and provided a proposed form ("Stipulated Pl") for Defendants' review. We have 

discussed your proposal with Defendants, and at this point the Defendants cannot accept the 

terms of the proposed Stipulated Pl. They think it fundamentally unfair to ask for the 

appointment of a receiver when they have reached out repeatedly to the Commission about how 
the they might address the Commission's concerns and modify their practices accordingly, and 

Commission has been investigating the corporate defendants for at least 14 months. 

Nonetheless, we very much appreciated, and would like to thank you for, the opportunity to 

speak with Thomas McNamara. He was very forthcoming and candid about his approach as a 

We would note that during our call, he mentioned that he had previously worked as a receiver. 
compliance monitor on certain cases, and we would like to do further research on his work in 

that area. 

Your letter also requested the withdrawal of the confidential designation of certain 

documents produced by the Defendants during the Commission's investigation. Defendants 

agree that the Commission may use the materials you identify in your letter. Defendants do 

believe that the specific materials you have identified will contain confidential information such 

as PII. However, you have indicated that you have redacted any sensitive personal information 

from recording and transcripts to ensure it is not publicly disclosed, an.d we will take you at your 

word on that point. We would ask you to take extreme caution when using such materials to 

ensure that the identity of those individuals remains protected. 

Finally, we wanted to notify you that Nicole Healy will be undergoing hip replacement 

surgery on March 12, 2018, and will be on medical leave for a month thereafter. To the extent 

that it is your intention to go forward with a motion for a preliminary injunction, we would ask you 
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Sarah Schroeder, Esq. 
February 22, 2018 
Page 2 

to agree to a stipulated briefing schedule that takes her 1,mavailability into account. We 
appreciate your anticipated courtesy, and look forward to discussing the scheduling if you intend 
to go forward with such motion. 

'f ~ry truly yours, 

/4a~e~ X,~•fq;_ 
for Nossaman LLP 

JHV:al 
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