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ALDEN F. ABBOT
Acting General Counsel

SARAH SCHROEDER, Cal. Bar No. 221528
ROBERTA TONELLI, Cal. Bar No. 278738

EVAN ROSE, Cal. Bar No. 253478

Federal Trade Commission

901 Market Street, Suite 570

San Francisco, CA 94103

sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov
Tel: (415) 848-5100; Fax: (415) 848-5184

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
OAKLAND DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
VS.
AMERICAN FINANCIAL BENEFITS CENTER,
a corporation, also d/b/a AFB and AF STUDENT
SERVICES;
AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS CENTER,
a corporation; and

BRANDON DEMOND FRERE, individually and as
an officer of AMERICAN FINANCIAL BENEFITS
CENTER, AMERITECH FINANCIAL, and

FINANCIAL EDUCATION BENEFITS CENTER,

Defendants.

Case No. 4:18-cv-00806-SBA

RELATED TO: 4:17-cv-04817 SBA

DECLARATION OF KELLY ORTIZ
IN SUPPORT OF FEDERAL TRADE
COMMISSION’S REPLY IN
SUPPORT OF MOTION FOR
PRELIMINARY INJUNCTION
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I am a Senior Federal Trade Investigator for the Federal Trade Commission (“FTC”), the
plaintiff in this matter. | submit this declaration in support of the FTC’s Reply in Support
of Motion for Preliminary Injunction, filed concurrently with this declaration. Unless
stated otherwise, | make this declaration based on my own personal knowledge, and if
called as a witness, I could and would testify competently as follows.

As a Senior Federal Trade Investigator, my duties include monitoring and investigating
persons or companies suspected of engaging in unfair or deceptive acts or practices in
violation of the Federal Trade Commission Act and any other laws or rules enforced by
the FTC.

I am custodian of documents and records that the FTC obtains during the course of
investigations to which | participate. In the course of my employment, | participated in
an investigation of American Financial Benefits Center (“AFBC”), AmeriTech Financial
(“AmeriTech”), Financial Education Benefits Center (“FEBC”), and Brandon Frere
(collectively “Defendants”).

On April 3 and 4, 2018, the Better Business Bureau (“BBB”) sent the FTC 25 consumer
complaints and negative reviews regarding Defendants. This material was not included
with my initial declaration in support of the FTC’s Motion for Preliminary Injunction.
True and correct copies of the BBB consumer complaints and reviews, with personally
identifiable information redacted, are attached hereto as Ortiz Attachment A.

On April 4, 2018, the BBB sent the FTC positive reviews regarding FEBC. However,
two positive reviews from supposedly different consumers list the same email address,
suggesting that they are not authentic reviews. True and correct copies of the BBB
reviews about FEBC are attached hereto as Ortiz Attachment B.

On April 16, 2018, | searched the FTC’s Consumer Sentinel database for complaints
against Defendants AFBC and AmeriTech and found 29 complaints filed from October 3,
2017 to April 16, 2018. These complaints do not overlap with the BBB complaints and
reviews attached as Ortiz Attachment A and were not included with my initial declaration

in support of the FTC’s Motion for Preliminary Injunction. True and correct copies of
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these consumer complaints, with personally identifiable information redacted, are
attached hereto as Ortiz Attachment C.

On September 26, 2017, Defendants produced to the FTC mailers that it disseminated to
consumers. A true and correct copy of each unique mailer, excluding mailers that had
minor edits such as spacing or font, is attached as Ortiz Attachment D.

In October 2017, Defendants produced a customer call recording titled
776775D2E58C45ADB7604CF272714B4D.wav. A true and correct copy of the call
recording is attached hereto as Ortiz Attachment E.

On April 18, 2018, For The Record, Inc., an independent court reporting company,
provided a transcript of “776775D2E58C45ADB7604CF272714B4D.wav.” | reviewed
the transcript for accuracy and attached it hereto as Ortiz Attachment F is a true and
correct copy, with personally identifiable information redacted.

In October 2017, Defendants produced a customer call recording titled
O0B3E48BD5E9144F7843079FB916F6DB5.wav. A true and correct copy of the call
recording is attached hereto as Ortiz Attachment G.

On April 18, 2018, For The Record, Inc., an independent court reporting company,
provided a transcript of “0B3E48BD5E9144F7843079FB916F6DB5.wav.” | reviewed
the transcript for accuracy, and attached it hereto as Ortiz Attachment H is a true and
correct copy, with personally identifiable information redacted.

In October 2017, Defendants produced a training call recording titled
E14525E40DFD487087E0D1216EA4591B.wav. A true and correct copy of the call
recording is attached hereto as Ortiz Attachment I.

On April 18, 2018, For The Record, Inc., an independent court reporting company,
provided a transcript of “E14525E40DFD487087E0D1216EA4591B.wav.” | reviewed
the transcript for accuracy and attached it hereto as Ortiz Attachment J.

Attached hereto as Ortiz Attachment K is a true and correct copy of Defendants’
January 10, 2018 letter addressed to the FTC Acting Chairman Maureen Ohlhausen and

Commissioner Terrell McSweeny.
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15.  Attached hereto as Ortiz Attachment L is a true and correct copy of the FTC’s January
29, 2018 letter addressed to Defendants’ Counsel.

16.  Attached hereto as Ortiz Attachment M is a true and correct copy of Defendants’
February 22, 2018 letter addressed to FTC Staff.

17. On April 19, 2018, 1 visited the Internet Archive’s website, archive.org. Internet Archive
is a non-profit organization that maintains a digital library of published Internet sites
accessible through the Wayback Machine. | searched the Internet Archive’s Wayback
Machine for versions of FEBC’s website, www.febpc.com, and found the most recent
archive occurred April 7, 2018. Using the print screen keyboard function, I captured the
bottom portion of the FEBC website landing page available in the Wayback Machine.
Attached hereto as Ortiz Attachment N is a true and correct copy of the bottom portion
of the FEBC landing page as it appeared to the public on April 7, 2018. The FEBC
published website listed New Benefits, Ltd. in Texas as FEBC’s discount plan
organization that services FEBC clients. According to the Declaration of Gilbert
Vasquez, filed with the FTC’s Reply, FEBC only enrolled six individuals in New

Benefits’ plans.

| declare under penalty of perjury that the foregoing statements are true and correct. Executed in

San Francisco on April 19, 2018.

——

Kelly C. Ortiz

DECLARATION OF KELLY ORTIZ IN SUPPORT OF FEDERAL TRADE COMMISSION’S REPLY IN
SUPPORT OF MOTION FOR PRELIMINARY INJUNCTION
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Complaint Activity Summary

Complaint ID #: 12653214

Business Information: Consumer Information:
American Financial Benefits Center
1900 Powell St Ste 600
Emeryville, CA 94608

(800) 488-1490

Mr. Brandon Frere Manager

Complaint Details

Date Filed: 1/29/2018 Nature of the Complaint: Contract Issues
Date Opened: 01/29/2018
Date Closed: 2/10/2018 6:09:00 AM

Consumer’s Original Complaint:

AFBC is a scam. They misled me and guaranteed that my loans would be forgiven after paying a
fixed amount for 10 years. | JUST learned after two years of paying AFBC that I have only been
paying AFBC (NOT on my student loans) for their "services" that they defined as "advocating" for my
lowest possible payments (which are determined by FedLoan, and | can advocate for myself), and
"document preparation” (which involves scanning my paperwork to FedLoan, which I can do myself).
So, | paid AFBC over $2400 to have them do what, exactly...bombard me with requests for customer
service satisfaction surveys? Guess what? NOT SATISFIED! AND BROKE!

Consumer’s Desired Resolution:

I WANT A FULL REFUND. Your business is unethical.

Complaint Timeline:

01/29/2018 Automation: Auto Process
Complaint Form

01/30/2018 Pending initial Business response: Action Taken
Threshold Application

0270172018 Business Responded to Complaint: Action Taken: Extranet
brandon@afbcenter.com

02/07/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

0270972018 Close the complaint as Resolved: Action Taken: Extranet
I i com
02/10/2018 Resolved: Action Taken

Threshold Application

Ortiz Attachment A - 1
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Ameritech Financial
Case #: 12620209

Business Ameritech Financial

Info: 5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

Consumer
Info:

gmail.com

Date Filed: 1/17/2018 5:42:08 PM

Nature of the Complaint: Customer Service Issues

Consumer’s Original Complaint:

| agreed to the services with the understanding that my loans would be worked on and lowered for
repayment. For one year they had my account in deferment for a majority of the time and after an
agreed upon amount was set to start my repayment | only received information from the loan servicer
to state my repayment amount. The following month my payments went up nearly $1,300.00. When |
called (called almost every single month) to have them look into the account | was so frustrated with
having to reach out every month | took it upon my self to contact my loan servicer to find out what
happened. Where | was told | was placed into a different agreement. When | called the company back |
was given a list of "issues" with the loan servicer, including that they are being investigated. Prior to this
last time | had called and requested not to have them help and | was assured everything would be
handled and fixed to my satisfaction. It was not done and | am no longer willing to work with them as
they continue to charge me a monthly fee.

Consumer’s Desired Resolution:

I would like a refund since the service was not adequately provided as promised and an
apology for the lack of customer care.

Complaint Timeline

01/17/2018 Automation: Auto Process
Complaint Form

0171872018 Pending initial Business response: Action Taken
Threshold Application

01/24/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

01/25/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

01/25/2018 Close the complaint as Resolved: Action Taken: Extranet
I i com
01/26/2018 Resolved: Action Taken

Threshold Application

Ortiz Attachment A - 2
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Complaint Messages

01/24/2018 - Handler

Respond to Complaint

Our Customer Service team was able to contact Ms.-. After an explanation of the services
performed on her file during her enrollment with us, we provided her with a partial refund for services
rendered. She has confirmed that we resolved her concerns expressed in this complaint. Thank you.

01/25/2018 - vis. [

| accept the business's response to resolve this complaint
Better Business Bureau:

| have reviewed the response made by the business in reference to complaint ID 12620209, and find
that this resolution is satisfactory to me.

Sincerely,

Ortiz Attachment A - 3
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Ameritech Financial
Case #: 12652079

Business Ameritech Financial

Info: 5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

Consumer
Info:

gmail.com

Date Filed: 1/28/2018 12:09:50 PM

Nature of the Complaint: Billing or Collection Issues

Consumer’s Original Complaint:

I am in a re-payment plan with the U.S. Department of Education. A company, Ameritech Financial, sent
me an email last year, | began paying an amount of $82.00 per month based on my income. The amount
has been paid for exactly one year in January 2018. Each month | receive from Great Lakes, who is the
service provider from the Department of Education that shows a zero balance of re-payment. | recently
compared the information from Ameritech to the information | received from Great Lakes, and came to
the conclusion, that | should not paying another business any monies at all, | received an email
requesting my password and login information, but when | selected Forgot Password, nothing
happened. | then called Ameritech and got the runaround about the password. This went on for a few
weeks. So, | asked to speak to a Supervisor on January 25, and was told that | could not speak to anyone
at the time and was given a call back date for Wednesday, February 31, to talk with someone, not
necessarily a Supervisor. That's when a few Red Flags showed up. | wasn't receiving answers to my
guestions, always speaking to a different person when | called.

Consumer’s Desired Resolution:

I will appreciate a refund in full from Ameritech Financial to resolve this matter.

Complaint Timeline

01/28/2018 Automation: Auto Process
Complaint Form

01/29/2018 Pending initial Business response: Action Taken
Threshold Application

02/07/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

0270972018 Pending consumer Response: Action taken
maiteb@bbbemail.org

02/12/2018 Close the complaint as Resolved: Action Taken: Extranet
I o com
02/13/2018 Resolved: Action Taken

Threshold Application

Ortiz Attachment A - 4
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Complaint Messages

0270772018 - Handler

Respond to Complaint

Update: Our Customer Service team has been unable to contact Ms.-to resolve her complaint. It is
a priority for us to address her concerns, and we will continue attempting to reach out to her. Thank

you.

02/12/2013 - vis. I

| accept the business's response to resolve this complaint
Better Business Bureau:

| have reviewed the response made by the business in reference to complaint ID 12652079, and find
that this resolution is satisfactory to me.

Sincerely,

Ortiz Attachment A - 5
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Complaint Activity Summary

Complaint ID #: 12674548

Business Information: Consumer Information:
Ameritech Financial

5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

gmail.com

Mr. Brandon Frere President/CEO

Complaint Details

Date Filed: 2/8/2018 Nature of the Complaint: Billing or Collection
Date Opened: 02/08/2018 Issues
Date Closed: 2/24/2018 6:07:32 AM

Consumer’s Original Complaint:

This third party company contacted me saying they would be able to pay down my student loans and
once | gave them my information to help me get registered they transferred me to a different third
party company to handle the loan payments. Upon calling FedLoan | was notified that this company
was a scam and that | was advised to discontinue my transaction with all the third party companies.
Consumer’s Desired Resolution:

I want this Ameritech company shut down for their wrongful claims that they will help students with
their loans debts and then take their information and scam them on money.

Complaint Timeline:

0270872018 Automation: Auto Process
Complaint Form

0270972018 Pending initial Business response: Action Taken
Threshold Application

02/13/2018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

0271672018 Pending consumer Response: Action taken
maiteb@bbbemail.org

02/24/2018 Answered: Action Taken
Threshold Application

Ortiz Attachment A - 6



Case 4:18-cv-00806-SBA Document 112-1 Filed 04/19/18 Page 8 of 30

Ameritech Financial
Case #: 12723170

Business Ameritech Financial

Info: 5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

Consumer
Info:

gmail.com

Date Filed: 3/7/2018 2:08:27 PM

Nature of the Complaint: Billing or Collection Issues

Consumer’s Original Complaint:

| was advised by Great Lakes back in late January of 2018 that due to my zero dollar payment plan with
them, | was being scammed out of a monthly fee of $173.00 from Ameritech Financial/RAM. | called
Ameritech Financial to end any dealings | had with them and informed my bank of the siruation. |
opened up a claim dispute with my bank on AM. A couple of months later my bank informed me that
they had to side with Ameritech due to the bogus documents they provided with my signature. | was
under the assumption that Ameritech Financial was consolidating my loans, they courted me for little
over a year to consolidate my loans. So naturally | thought they were performing a service. THEY DID
NOTHING! AND GOT PAID FOR IT. Low and behold, | was already under contract with Great Lakes since
August of 2017. Great Lakes is, an authentic company that branches out from the Department of
Education. AMERITECH FED ME LIES AND BS JUST TO OBTAIN PASSAGE TO MY CHECKING ACCOUNT
EVERY MONTH. They took advantage of me, who at the time was someone who was trying to pick up
the pieces of my life and get them back on track after losing a parent to cancer. The final statement
from Great Lakes and the Department of Education is that this company (Ameritech Financial) did
ABSOLUTELY NOTHING FOR ME, AND IS JUST SITTING BACK COLLECTING FEES FROM MY ACCOUNT.
Shame on them.

Consumer’s Desired Resolution:

I would like the four installments of $173.00 returned to my account and bring about

awareness of this bogus scam company to be advertised severely. They should be put out
of business.

Complaint Timeline

0370772018 Automation: Auto Process
Complaint Form

0370872018 Pending initial Business response: Action Taken
Threshold Application

03/18/2018 Reminder sent to Business: Action Taken
Threshold Application

0372072018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

Ortiz Attachment A - 7



Case 4:18-cv-00806-SBA Document 112-1 Filed 04/19/18 Page 9 of 30

03/26/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

0470372018 Answered: Action Taken
Threshold Application

Complaint Messages

03/20/2018 - Handler

Respond to Complaint

Our customer service team has been unable to contact Mr.-. It is our priority to resolve this
complaint and show a breakdown of the services provided for him. We will continue attempting to
contact Mr.- until we hear otherwise. Thank you

Ortiz Attachment A - 8
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Ameritech Financial
Case #: 12725788

Business Ameritech Financial

Info: 5789 State Farm Drive #265
Rohnert Park, CA 94928
(800) 792-8621

Consumer
Info:

hotmail.com

Date Filed: 3/8/2018 4:53:29 PM

Nature of the Complaint: Advertising Issues

Consumer’s Original Complaint:

Ameritech told me that under the Public Service zlian Forgiveness program that my monthly payments
made for 10 years would result in student loan forgiveness but the fees they have collected from me
have not gone towards my student loan payments. | want my money back.

Consumer’s Desired Resolution:

$3,000 for fees paid from June 2016 through February 2018

Complaint Timeline
0370872018 Automation: Auto Process
Complaint Form

0370972018 Pending initial Business response: Action Taken
Threshold Application

0371972018 Business Responded to Complaint: Action Taken: Extranet
tom.knickerbocker@ameritechfinancial.com

03/21/2018 Pending consumer Response: Action taken
maiteb@bbbemail.org

03/29/2018 Answered: Action Taken
Threshold Application

Complaint Messages

03/19/2018 - Handler
Respond to Complaint

Per Ms.- request, we are awaiting confirmation from her loan servicer showing that her loan
payments have been considered qualified payments for Public Service Loan Forgiveness before Ms.
- can consider this matter resolved. Depending on the complexity of the audit and Fedloan's
backlog, this process may take a few weeks. While we were able to successfully consolidate her loans
and successfully assist in her enrollment into an income-based repayment plan while she was our client,
we do not have the ability to expedite a servicer-level audit for Public Service Loan Forgiveness
qualifications. In the meantime, we have cancelled her file, also by her request. Thank you.

Ortiz Attachment A - 9
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serving the San Francisco Bay Area and Northern Coastal California
1000 Broadway, Suite 625

BBB Oakland, CA 94607-4042

.’ Better Business Bureau, Inc.

Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: sean S

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 05/11/2017

Feedback:
Company charges clients thousands of dollars to enroll them into Income Based Repayment

Programs of which they can do on their own for free at more than half the time on department of
education website posted here

Fekedededededdedkdedk ek ke ke ke ke ke ke ke ke dekkedkkedokdekokodekkekekkekokk* They get away with
this by exaggerating how hard it is to fill out the application to enroll on their own. They also ask
clients to increase their family size to lower their monthly payment with a poor definition of family
size. Clients are also asked to pay a 'member benefits portion' which averages around an extra 100
a month for services they dont need such as lifelock and emergency roadside assistance. Also their
notices in the mail don't even have the company name of them forcing poor individuals to call them
first. Do yourself a huge favor and just enroll in an income based repayment program on your own

Here is the link it will take you less than 10 mins.

Ortiz Attachment A - 10
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: snton

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 06/21/2017

Feedback:
This company seems to define the federal definition of "household" differently than the actual federal

definition. They emphasize the federal definition but then go on to tell you that you should include
people you purchase gifts for or financially contribute to up to 14 members of the "household"” even
if these people do not live with you. The person who was working with me told me that he's single,
never been married, and his "household" was larger than 4. When | opted out of utilizing the
program, the person became pushy and tried using scare tactics on me to convince me to utilize the
program even though my loans are in in school deferment as | am currently taking classes. He
refused to listen to me, constantly talking over me. | do not think this company is operating on an
ethical or professional platform.

Ortiz Attachment A - 11
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Rachellc |

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 06/22/2016

Feedback:
I received 3 mailing postcards from "Student Loan Department” over the last 3 weeks. | was able to

track down that AmeriTech Financial is behind the student loan financial help today claim. There is
no way to contact them to asked to be removed from their list without providing more contact
information. | find their tactics to be harassing in nature.

P.S. Loan consolidation programs are available through the federal loan program.

Ortiz Attachment A - 12
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: sandra

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 08/18/2016

Feedback:
scam...customer service terrible. Sale personnel promises wonderful benefits but does not share

good information about the $1000+ cost for the lousy service. All they do for you is to complete the
forbearance request and don't resolve any issues in an effective and proactive matter. Unfortunately
I lost more than $1,000 and now my situation with the loans is worst. Call your federal loan agency
they will be more than happy to help you understand your options and the forms and filing them is
free.

Ortiz Attachment A - 13
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: varna <

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 11/10/2016

Feedback:
I find the company to be very misleading. After an hour on the phone I learn that half my monthly

payment would go to pay for a member benefits package that | didn't want or ask for. They also
changed the quoted payments during the verifying process.

Ortiz Attachment A - 14
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Danicl

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 12/07/2016

Feedback:
Basically in a nut shell, they said | qualified for a O dollar IBR, which in turn | assumed that meant

no payments? They did not mention that they were going to take out the service fee. To me if |
qualify for a O dollar IBR, how the hell im | supposed to pay a 400 dollar service fee, which was not
explained to me. Instead of them paying anything towards my loans they took almost 400 dollars
out of my account, when | asked about this, this was for all the hard work they had done for me to
get me a O dollar IBR, which basically is another forbearance with no interest. They are very
misleading and | will not see that money again. To make a long story short when | spoke to the
manager, instead of trying to make it right, he tried to make more money off me. To this day they
have done nothing to help me get my loans consolidated or make payments against. | would not go
with them. They are con-artists..... When asked why they took the money out after two months of
trying to tell them | wanted to start at the beginning of the year, which is on phone record, | was
told they are not mind readers and | should of been more specific. Like | said when you come to me
and my financial situation dictates a O dollar payment, that means O DOLLARS, did not know | had
to spell it out for them not to take out a service fee, that | have been asking for them to not start
taking out until the start of 2017. They are a fraudulent company, please be careful and do not use
them.

Ortiz Attachment A - 15
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Nicole

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 01/23/2018

Feedback:
I recieved a mail flyer from this company. Upon further investigation | found that the company

placed one of my social media pictures on the front of the flyer which includes a minor. | do not
appreciate this kind of marketing tactic. | find it strange and rude. For this reason | would not
pursue buisness with this company. | feel like they stalked me. This company needs to rethink their
marketing tactics.

Ortiz Attachment A - 16



Case 4:18-cv-00806-SBA Document 112-1 Filed 04/19/18 Page 18 of 30

Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: cloria H

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 01/26/2018

Feedback:
I received a post card from them with a picture of me on it. It is weird and scary at the same time. |

never signed up for them and | refuse. You do not do this of this nature. Not sure where the picture
came from

Ortiz Attachment A - 17
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Rhonda

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 02/15/2017

Feedback:
This company has cost me so much extra money. Besides the money they have swindled me out of |

am also paying my student loan payment which is what Ameritech is suppose to be taking care of.
As of yet they have completed anything they have promised me they would do and it has almost
been a year now. You can never contact the same person twice. | have sent in their requested forms
signed several They also call and send emails everyday, even though | have told them time after
time | work don't call me at work call me after work do they do that nope right in the middle of my
work day....l have tried to cancel this program but some how they keep telling me to be patient and
not to pay my fed loan they are taking care of it....that cost me $500.00.... and after all this time
they still send me and call me all the time about forms | have sent in number of times. so far they
have cost me a couple thousand....buyers beware
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: paul AR

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 03/14/2017

Feedback:
I received a nice letter that was very deceitful. Showed up in an envelop that appeared to originate

from the Govt with no return address. It appeared to be a legal document. Inside was a pink paper
which usually signifies a late notice in the collection world. Inside the envelope you will find NO
MENTION that the company is Ameritech Financial, thus some people could easily believe this was
actually potential help from the Federal Student Loan Dept. | will add - there is very small print at
the bottom for all their disclaimers. But, no company name once again. To me this is elusive and
purposly deceitful. | called the number on the letter just to find out who was behind all of this and
was told it was Ameritech Financial.

Anyone that has done extensive research on Student Loans knows you can not get out of it. You
can get deferments up to so many days/months at a time, but; you will pay it back even if it takes
30 years. There is nothing this company can do that you can not do yourself with a little effort. So
save you money and avoid the trap. This letter was purposively deceiving to pull people in and
make money off off of your hardshelps. Don't fall for it.

This method of Marketing (for lack of a better word), bothers me so much that | plan to take any
and all measures to stop them from this type of scamming attempt. That's what it is at the end of
the day, false promises and false intentions provided to the uninformed.

Shame on Ameritech Financial

Let people know up front that you are the one offering this service. You're not going to pull the
fleece over my eyes and | hope to stop you from financial harming others as well.

I look forward to working with the Attorney Generals offices and everywhere | can expose this tactic.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Brittney

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 04/12/2017

Feedback:
I paid over 1000+ dollars for nothing. They were not going to submit my paperwork until the end of

the 10 years, which in this state of time, would not allow me to be grandfathered into the PSLF, if it
were to be discontinued prior to the end of my ten years. You would still make membership
payments if your repayment rates went up. Oh no! 0 dollars, should mean just that! Especially
because they took 800+ out my pocket up front for initial processing of paperwork.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By amry! R

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 11/14/2017

Feedback:
I was cohurst under false pretense with this company.My money i keep sending to help with my

loans are used for other things besides helping with the loans.They tried convincing me where my
money is going just to keep a zero balance on my loan, but increased with high interest
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: zubia AR

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 01/06/2018

Feedback:
This company contacted via phone and mail claiming that they could help with lowering my monthly

student loan payment. Their employee mistakenly took my already consolidated loan and re-
consolidated to combine a very small amount of $2000 in loans to the large already consolidated
loan. In doing so she basically cancelled out all my prior loan payments that counted towards the
120 consecutive payments | have to make for Public Service Loan Forgiveness (PSLF) program,
which means she set me back in my loan forgiveness by 4 years. Instead of only having to pay loans
for 6 more years | basically had to start over for a 10 year re-payment because of her stupid and
uninformed actions. Prior to taking this action | asked them several times over phone if my previous
loan payments towards PSLF would be affected and they said no. They did not refund me my loan
payments nor could they correct their mistake. They admitted their mistake on the phone but
otherwise there was no way for me to recover the time | had lost in loan re-payment. These people
do not know what they are doing with student loans so do not trust them.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: elissa -

Zip Code:

Status: Reviewed and Published
Experience Rating: Negative
Submitted: 01/18/2018

Feedback:
I received a solicitation in the mail today from this company. It was a postcard offering to have my

student loans forgiven. The photo on the card was a man wearing mirrored glasses. In those mirrors
reflecting back at me was a photo of myself and my daughter. | called the company to tell them this
is not ok and to remove me from their mailing list. | feel this is a gross invasion of privacy and told
them so. Any company taking photos of people off the internet to use in marketing is not a
legitimate one.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: elissa

Zip Code;

Status: Customer Submitted Complaint
Experience Rating: Negative
Submitted: 04/19/2016

Feedback:
Ameritech Financial has fast talking sales reps that make everything sound amazing and once you

sign up, they harass you for paper work | received 3-5 phone calls a day on top of 3-5 emails. Then
they would call me and tell me that the paper work that | turned into them was the wrong paper
work. This is paper work that they emailed to me from their company, | did not get it from any
where else. This was my first concern and tried cancelling when all of this happen. Once again a
fast talking manger got on the phone and told me that | was not allowed to cancel and that | wold
not be refunded the money that | have paid because they don't refund people. This company has
bed customer service they blame the client for their mistakes and do not keep in contact with you
what so ever. | called 5 time in 24 hours and each time | was told that someone would call me back
in 30 minutes, when 1 finally was able to get a hold of someone o the 2nd day they said that they
had no record of me calling. | called 2 different numbers 800-792-8621 and then was told if |
wanted to talk to someone | had to call 954-537-1624 this number was just an answering service
that took messages and obviously doesn't give anyone the message. This company is a joke, their
customer service department is rude, and the mangers try to make excuses that what has happened
is your fault instead of listening, understanding, and helping you, or listening to your request to
cancel.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Katrina |

Zip Code:

Status: Customer Submitted Complaint
Experience Rating: Negative
Submitted: 05/16/2017

Feedback:
I am currently with this company; they are saying that | qualified for loan forgiveness and to not pay

any attention to the loan servicer (Navient) because its in there hands. | am still receiving emails
from Navient and each time | contact Ameritech, its a different story. There is no loan forgiveness
program. Not sure what next to expect - they are saying they are negotiating a lower payment.
They are taking money from me for services not yet rendered.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: stacey G

Zip Code:

Status: Reviewed and Not Published
Experience Rating: Negative
Submitted: 12/05/2016

Feedback:
This company is very misleading. On their website, they claim they will not take money from you

until you are enrolled in the government program. They took 4 months of payments from my
account and | was still getting delinquency notices from FedLoan. FedLoan advised me not to deal
with them. | then found out they are a 3rd party doc preparation service. When signing up, they led
me to believe they were with a government program. Very carefully worded sales pitch. I am still
fighting to get my money back.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

submitted By: Lauri AR

Zip Code:

Status: Reviewed and Not Published
Experience Rating: Negative
Submitted: 12/16/2016

Feedback:
Lying scam artists take your money and then clam that they are just a document preparation

company not a student loan servicer. | am out over a 1000 bucks and | am contacting the federal
trade commission and the consumer protection bureau. i got a letter from Dep. of Ed saying my loan
was past due. The lady who signed me up claimed the money | was sending in was my student loan
payment. Run, don't walk away from these liars.
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Business: Ameritech Financial
BID #: 878310

Customer Review:

Submitted 8y: gonn

Zip Code:

Status: Reviewed and Not Published
Experience Rating: Negative
Submitted: 01/12/2018

Feedback:
I recieved a postcard in the mail (along with many phone calls) stating Student loan forgiveness

program. Since | dont know much about how the student loan system worked, | assumed they had
some connection to the actual loan system. Let me say that no where on the postcard did the
company name come up, nor looking up the 1800 number online have any connection to Ameritech.
The issue | have is the shady way they did things, first when i called they said "hello, am i speaking
with Keith?", which i replied "no my name is John", which they replied, "oh | am sorry, our system
pulled up your name when you called as Keith, with number ||| ' this is the google
hangouts number that is defaulted when you call a phone number from it without google voice
number. | then gave them my number, cause | am dumb and didnt think | would be a target. They
acted like they actually had control of the loan, and basically through some verbal word placements,
I was unknowingly telling them certain information, that honestly | didn't think was crucial but
ended up being exactly what they were looking for. Like how much my total loan was... they offered
a plan to me, but said that they needed to speak to a manager to get something approved and
would call me back in an hour or so. Twenty min after | hung up | get a phone call from a number |
dont know (forgetting that | have Navient, my student loan company in my phone book). A woman
says hello, i am calling from Navient (right there | should have had red flags, since Navient NEVER
calls you with a real person). But again through some tricky back tactics that | found out about
later, | answered some questions about my student loan, even giving them my birthday to
authenticate myself. At this point I felt really strange, its so random that Navient would call right
after | spoke to this person about fixing my loans. This continued, | told the rep when he called
back with the better offer about the Navient call, he replied, "ya alot of people have that happen, lol,
they much bug our phone system or something”. He then offered me something compared to the
previous program, something amazing, first payment of $28, folllowed by paymetns of $53 up to
month 33 and then $28 till the end of the 25 year term. Under the speculation that if | would to get
increase in income it would change accordingly, and that the loan can't be payed off early, it remains
for the 25 years.

He then asked me some generic verification questions, mothers maiden name, the color of my first
car (a question that seemed weird that | would choose, since car colors are limited and could be
easily guessed), Elementary school name. thinking that these questions were something he had in
his system. He "verified" other information, like my email, he had to send me an email for me to
sign and return. | read the form, it seemed pretty basic and it didn't seem to be anything that
needed signature, but there he had my email address(but | had the company he works for). This
back and forth continued, me trusting what he could do, him phishing information he needed.
Overall he got to a point where he needed my social, which i stopped and wouldn't give. What he
was doing is creating log ins for studentloans.gov (they use a generic social of 12345****) to create
an account, then they go on to your loan company, do the same, Navient requires that you entire
your social or account number when you sign into a new browser, so this stopped him. | had to go
on and reset everything, when he was asking the verification questions, thats what he was setting
up on my account. It bothered me a bit that he was doing this, since if he disclosed completely
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what he was doing then | would have probably went with the deal. | contact Navient later, asking if
they called me right around the time i got off the phone with Ameritech. They said no, but i called
(20 min difference) asking about a possible program they might approve. What | learned is that
Navient would have taken the plan they offered, partly cause, it increased my student loan by 5
years, based on the income based payment plan, | would then be stuck for another 5 years paying
back the loan, and probably increasing my total loan due to around $200k on a $60k B.S. degree.
They do things in such a shady way, but they did help me learn the ins and outs of how the student
load system works. The things that they spent hours working with me doing, when | went on to
Studentloans.gov went to income based repayment plans, then filled out the online questionair. It
took me less then 5 min to have to completed and submitted, and with a better payment then they
offered, however it is only set for the year, and has to be recertified yearly otherwise the loan
company will hike up the payments like crazy.

I look at how things occured, and it sucks that | almost fell for it, but at the same time, | notice that
what they were offering actually helped Navient, so when they offered the plan, Navient was ready
to accept it, without offering me to go on to studentloans.gov site to check out what it would be. So
they were just in the wrong as the others, plus the $800 fee that they would charge me which i
didn't know at all about until i researched there website, is placed on the monthly loan repayment,
that gets payed to Navient directly.

Overall its just alot of shadyness that if they were helpful and honest | would have probably went
with. Since it would have been a set plan for the duration, and when | had an increase in income
would end up being much better for me overall.

Just remember to never give your social out, be careful of any other information you give too.

Ortiz Attachment A - 29



Case 4:18-cv-00806-SBA Document 112-2 Filed 04/19/18 Page 1 of 3

Ortiz Attachment B



Cgse 4:18-cv-00806-SBA Document 112-2 Filed 04/19/18 Page 2 of 3

Better Business Bureau, Inc.
serving the San Francisco Bay Area and Northern Coastal California

= 1000 Broadway, Suite 625

BBB Oakland, CA 94607-4042

Business: Financial Education Benefits Center (FEBC)
BID #: 545762

Customer Review:

Submitted By: Jhon - _@yahoo.com>

Zip Code:
Status: Reviewed and Not Published
Experience Rating: Positive
Submitted: 12/03/2016

Feedback:
I had no idea how to go about saving money after college especially with this many payments due to

pay back. Financial Education Benefits Center gave me the tools to learn, and now I'm saving on
some of my monthlies. Every little bit counts!
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Business: Financial Education Benefits Center (FEBC)
BID #: 545762

Customer Review:

Submitted By: Ricky- _@yahoo.com>

Zip Code:

Status: Not a Customer (Business)
Experience Rating: Positive
Submitted: 11/02/2016

Feedback:
FEBC is a great company. Redid my debt payments and made them less.
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Record # 1/ 94599900 / Consumer Sentinel Network Complaint

Reference 94599900 Originator 180405-3009339
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees charged ---

What Happened: On 8/28/2015, | contacted American Financial Benefits Center (AFBC) to help
consolidate my student loans from Fed Loan. My initial fee to start the process was $600 that
was paid in 6 $100 payments. The total (not including the start up fee) was $1188 fora 12
month fixed term until | cancelled the services. The enroliment was automatically renewed on a
month to month basis at a cost of $99/month. | ended my connection with AFBC on February
21, 2018. As of the date of cancellation, | paid $2871. | cancelled due to information that |
received from both my credit report and my loan provider (Fed Loan). | noticed on my credit
report (in February), that my credit score dropped. After checking my Fed Loan account, it
shows that my payments were late starting in July 2017 and my payments have not gone down.
| contacted AFBC regarding this. They stated that | needed to fill out current paperwork and they
have been trying to contact me via email. | checked my emails and found that the emails the
stated they sent were in my junk mail. They stated that it was common that their emails often
went to junk mailboxes. | also asked why my loan payments haven't gone down after | have
been paying them for over 2 and a half years. They stated that they do not pay the loan and
they only handle the paperwork for my student loan. | contacted Fed Loan and was informed
that AFBC is a third party that files the paperwork that | could have done myself for free with the
help of the Fed Loan employees. After talking to the Fed Loan representative, she informed me
that my household number that AFBC was putting on my paperwork was 9 when it should have
been 5 (at the time of the initial document preparation in August of 2015. After bringing this to
the attention of AFBC, they stated that this is what | told them. | further informed them that | was
going off of the direction given to me by Suzanne Heffner, the client representative at AFBC. |
briefly remember the conversation (at the time | questioned it myself). Suzanne told me that a
family member is someone that | financially support, including sending money in birthday cards
or helping someone out with some money. Therefore, | came up with 9. After talking to the Fed
Loan representative, she read me the definition of family size and it was suppose to be 5 (now it
is 4 due to a child moving out). The Fed Loan representative stated that this is fraud and that |
need to file a complaint. This number change will effect what my monthly payments would be.
From what | now understand, AFBC was only filing forbearance requests due to financial
difficulties and Public Service Loan Forgiveness (PSLF). | don't know how long this would have
gone. --- Have contacted: CC Issuer - Fair Resolution: | would like a total refund of my
payments given to AFBC.

Complaint
disposition
provided?:

Complaint
Disposition:
Data Load Date: 04/11/2018 12:24:38 AM
Reference:

Created By: CFPB-USER Created Date: 04/05/2018 3:44:59 PM

https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Organization:

Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Lending: Student Loans
Source: Bureau Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 04/05/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or

First Name: Last Name: i
Address 1: Address 2:
City: State: -
Zip: Country: UNITED STATES;

Home Cell Number:
Number:

Work Ext:
Number:

Fax Number: Email: E

Age Range: 30 - 39 Military

Service

Branch:

Soldier Soldier

Status: Station:

Subject

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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etails

Subject: American Financial Benefits Normalized American Financial Benefits
Center Name: Center
Address 1: 311 Professional Center Dr. Address 2:

City: Rohnert Park; State/Prov: California;

ZIP: 94928; Country: UNITED STATES;
Email: URL:

Phone Ext:
Number:

Subject ID SubjectID

Type: Issuer State:
Subject ID
Issuer
Country:

Associated Subject
Company: Federal Trade Commission Normalized FTC Imposter

Company:

Company CFPB Provided Data Address:
Type:

City: State/Prov: ;

ZIP: Country: UNITED STATES;
Email: URL: http:/fwww ftc.gov
Phone 918-7867071 Ext:

Number:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 2 / 90546762 /| Consumer Sentinel Network Complaint

Reference 90546762 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: consumer reported that she has been paying AFBC Loans that would do paper work between
her and fed loans and after 10 years they could forgive her loan, one of her friends notified her
that fed loans offer that for free and when she called fed loans and they notified her that she
owed money, what the company did was put it on a status which it would not affect her credit.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/28/2017 12:52:17 PM
Reference:
Created By: ACASTANEDA Created Date: 11/28/2017 12:52:17 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $2,400.00 Amount Paid: $2.400.00
Requested:
Payment Agency Phone
Method: Contact:
Complaint 11/28/2017 Transaction 01/01/2015
Date: Date:
Initial Mail Initial Mail
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: - Last Name: -
Address 1: Address 2:
City: r state: | [N
Zip: - Country: UNITED STATES;
Home Cell Number: _
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: 30 -39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AFBC Loans Normalized Afbc Loans
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: customer.service@afbcenter.com URL:
Phone 800-4881490 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company: Unknown Normalized Unknown
Company:
Company Affiliate Address:
Type:
City: State/Prov:
ZIP: Country:
Email: income.doc@afbcenter.com URL:
Phone Ext:
Number:

https://www.consumersentinel. gov/Search/PrintDetails
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Record # 3/ 90516770 / Consumer Sentinel Network Complaint
Reference 90516770 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: The consumer stated that she received a letter AFBC Loan Company in the mail from for
student loan reconsolidation. the consumer stated that she has paid the consumer $100 for two
years now. Call dropped.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/27/2017 1:18:43 PM
Reference:
Created By: GJONES Created Date: 11/27/2017 1:18:44 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $2,400.00 Amount Paid: $2,400.00
Requested:
Payment Bank Transfer Other Agency Phone
Method: Contact:
Complaint 11/27/2017 Transaction 11/01/2015
Date: Date:
Initial Mail Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: - Last Name: -
Address 1: Address 2:
City: : State: ;
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AFBC Loan Company Normalized Afbc Loan Company
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails
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Record # 4/ 90191834 / Consumer Sentinel Network Complaint
Reference 90191834 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: | received mailings regarding school loan assistance. They looked appropriate. It was AFBC, |
called and after discussions they said they could possibly help me with my school loans. They
called me back saying | was accepted and they would be my new school loan provider. | was
placed on a payment plan with them in August, 2015. | gave them all my personal information
from prior school loan. The payments was taken out of my account. | feel very ignorant about
this but | was in a desperate situation and needed assistance. To make it easy for me (they
said) initialed a blank contract and return. That they would complete it. The payments was a lot
more than what they said. It was a $249 then $99. But then she said $249 for 5 months. Every
time | questioned them they said everything was fine. | spoke to different people. Once | was in
this a while, | receive information from an other school loan provider, | didnt understand. AFBC
said finally they were my loan company as in a subcontractor for them. | would always go
through them and pay them. Come to find out | was approved to pay $0 through my school
loans until now and that AFBC was nothing but a third party frauding me. The only thing they did
was turn in my pertenant information to them once a year. I'm being billed every month. |
received an email from my real fedloan stating | will start paying them directly December 2017, |
spoke with them and let them know | was paying AFBC and they said that was not going toward
my school loan that that was a third-party and that | was being frauded and misled. They have
misled me since July of 2015 and continue to want to pay them. | close that debit account.
There's no way | could pay both of them and | don't think it's right | should be paying them
anyway they misled me and when | questioned it they always had answers and also reminded
me that | signed a contract which was actually a blind one but it was a true contract they said. |
feel misled totally with them and I'm not sure if | should contact them or just try to ignore all the
calls and emails I'm getting from them throughout the day, everyday. They have been paid at
least $4,761. | would like to know what to do if you could help me to know how to handle them.
Peviously | spoke with a Holly Novak also with my questions, concerns and she never told me
the truth. | dont want to see all these people getting misled. 800-488-1490 ext. 0 is there
number. fax 888-334-6281 www.afbcenter.com. | really think they should not lie to people. They
take people in desperate situation and make it worse for them. Thank you for your time.-
- Other-Other Update
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/13/2017 7:06:25 AM
Reference:
Created By: FTCCIS-FTCUSER Created Date: 11/13/2017 7:06:25 AM
Updated By: CRSS'rhunter Updated 11/16/2017 10:11:14 AM
Date:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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ecord

Business or
Organization:

Complaint FTC Mobile Complaint Assistant Product Debt Management\Credit
Source: Service Counseling
Description:
Amount Amount Paid: $4,761.00
Requested:
Payment Bank Account Debit Agency Mobile
Method: Contact:
Complaint 11/13/2017 Transaction 07/13/2015
Date: Date:
Initial Mail Initial
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Rule\Other Violation: Other (Note the Violation in the
Comment Field)
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small

First Name: Last Name: i
Address 1: Address 2:
City: State: -
Zip: Country: UNITED STATES;
Home Cell Number: s
Number:
Work Ext:
Number:
Fax Number: Email: _gmail.com
Age Range: 50 - 59 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Subject: American Financial Benefits Normalized American Financial Benefits
Center Name: Center
Address 1: 311 Professional Center Drive. Address 2:
Ste2
City: Rohnert Park; State/Prov: California;
ZIP: 94928- Country: UNITED STATES;
(Cleansed: 94928)
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
|Representative Erica Bufano Title: Case Manager
Name:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 1/ 94600162 / Consumer Sentinel Network Complaint
Reference 94600162 Originator 180410-3022172
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Dealing with your lender or servicer | Received bad information about your
loan —- What Happened: | was using my loan servicer Nelnet up until the end of 2015. When
Ameritech a third party loan servicer, contacted me and completely confused me. Not only did
they lie about consolidating my loan, which it would benefit me but they promised my loan would
be paid off after | paid $237 for 7 months and then another $99 a month for the next 12 months
to service the loan. In return, they did absolutely nothing but add an additional $5,000 in interest
and put me in a worst position than | was in before. They are preying on people that don't know
how student loan consolidation works. -— Have contacted: CC Issuer -— Fair Resolution: | want
all my money back from the third party. I'd like something to be rectified from the $5,000 of the
additional interest from them not helping me.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 04/11/2018 12:35:09 AM
Reference:
Created By: CFPB-USER Created Date: 04/10/2018 7:15:07 AM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Lending: Student Loans
Source: Bureau Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 04/10/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: - Last Name: -
Address 1: Address 2:
City: State: :
Zip: : Country: UNITED STATES;
Home _ Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _gmail.com
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 5789 State Farm Dr. Suite #265 Address 2:
City: Rohnert Park; State/Prov: California;
ZIP: 94928; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company: Ameritech Financial Normalized Ameritech Financial
Company:

https://www.consumersentinel. gov/Search/PrintDetails
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Company CFPB Provided Data Address: 5789 State Farm Dr. Suite #265
Type:
City: Rohnert Park; State/Prov: California;
ZIP: 94928; Country: UNITED STATES;
Email: URL: http:/fwww.ameritechfinancial.com/
Phone Ext:
Number:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 2 / 94343919 /| Consumer Sentinel Network Complaint
Reference 94343919 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer reports the company called Ameritech Financial, a loan forgiveness company, used
her existing signature to sign a renewal account without her consent.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 04/05/2018 12:23:25 PM
Reference:
Created By: BKENDALL Created Date: 04/05/2018 12:23:25 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Debt Management\Credit
Source: Service Counseling
Description:
Amount $0.00 Amount Paid: $0.00
Requested:
Payment Unknown Agency Phone
Method: Contact:
Complaint 04/05/2018 Transaction 03/15/2018
Date: Date:
Initial Mobile: Text/Email/IM Initial Mobile: Text/Email/IM
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information

4/16/2018
Ortiz Attachment C - 14
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Consumer
Small
Business or
Organization:
First Name: Last Name: __
Address 1: Address 2: -_
city: State: -
Zip: Country: UNITED STATES;
Home Cell Number: s
Number:
Work Ext:
Number:
Fax Number: Email: _optimum.net
Age Range: 60 - 64 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone 800-4881490 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 3 / 94291754 | Consumer Sentinel Network Complaint

Reference 94291754 Originator 11400742
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments:
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 03/31/2018 10:09:18 PM
Reference:
Created By: PSTAR-USER Created Date: 02/01/2018 12:00:00 AM
Updated By: Updated
Date:
Complaint PrivacyStar Product Third Party Debt Collection
Source: Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 02/01/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Fair Debt Collection Practices Act Law Calls any person repeatedly or
Violation: continuously
TSR: Making a recorded sales
pitch
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: Last Name: Not Provided
Address 1: Address 2:
City: : State: Alabama;
Zip: ” Country: UNITED STATES;
Home s Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AMERITECH FINANCIAL Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: State/Prov: California;
ZIP: Country: UNITED STATES;
Email: URL:
Phone 916-3305215 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 4 /94277101 /| Consumer Sentinel Network Complaint

Reference 94277101 Originator 11325003
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments:
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 03/31/2018 5:47:47 PM
Reference:
Created By: PSTAR-USER Created Date: 02/12/2018 12:00:00 AM
Updated By: Updated
Date:
Complaint PrivacyStar Product Third Party Debt Collection
Source: Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 02/12/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Fair Debt Collection Practices Act Law Falsely Represents Character,
Violation: Amount, Status of Debt
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: Last Name: Not Provided
Address 1: Address 2:
city: ; State: -
Zip: ” Country: UNITED STATES;
Home s Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AMERITECH FINANCIAL Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: 3 State/Prov: California;
ZIP: : Country: UNITED STATES;
Email: URL:
Phone 916-3305215 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 5/ 94223327 | Consumer Sentinel Network Complaint
Reference 94223327 Originator
Number: Reference
Number:
Language: English Contact Informant
Type:
Source: Consumer DNC?: No
Comments: INFORMENT: Consumer states that he has inside information regarding: Matter File #172 3027,
Civil Action #4:18-CV-00806, Ameritech Financial or American Financial Benefit Center.
Consumer states he is a former employee. Consumers states he worked in the Student Loan
Debt Division, with Ameritech Financial. He states he was sent emails of fake news articles from
his supervisor, to send to his clients which were actually written by a PR Firm. It was implied
that he should mislead clients on Federal requirements; ie: family size definition, and how the
program was paid for; ie: many clients were lead to believe that Ameritech Financial were
paying the loans for them... there were misleading mailers, lack of Federal required disclosure.
04/03/2018 Consumer was transferred to supervisor for further counseling. Consumer states
that he worked for Ameritech Financial and was instructed to provide consumers misleading
information about federal requirements and not providing important information. Caller states
that they charged clients $800 for a service that was available for free thru the Department of
Education. Caller states that the employer would make the workers lie or they would be
terminated. HCarrasco
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 04/03/2018 7:07:13 PM
Reference:
Created By: CADKINS Created Date: 04/03/2018 7:07:13 PM
Updated By: HCARRASCO Updated 04/03/2018 7:19:59 PM
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $0.00 Amount Paid: $0.00
Requested:
Payment Unknown Agency Phone
Method: Contact:
Complaint 04/03/2018 Transaction 04/03/2018
Date: Date:
Initial Unknown Initial Unknown
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
City: State:
Zip: Country: UNITED STATES;
Home Cell Number: _
Number:
Work Ext:
Number:
Fax Number: Email: _yahoo.com
Age Range: 18-19 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: : State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 6 / 94195018 / Consumer Sentinel Network Complaint

Reference 94195018 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer got a flyer in the mail from Ameritech Financial. She had heard good reviews from
people she knows so she called the company. She paid a lot of fee upfront and thought it would
be put toward her loan. She is also paying $99 a month. She also pays $28.16 to the student
loan place.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 04/03/2018 1:48:43 PM
Reference:
Created By: MGARCIA Created Date: 04/03/2018 1:48:43 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Debt Management\Credit
Source: Service Counseling
Description:
Amount $1,000.00 Amount Paid: $1,000.00
Requested:
Payment Bank Account Debit Agency Phone
Method: Contact:
Complaint 04/03/2018 Transaction 01/01/2016
Date: Date:
Initial | Initiated Contact Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
city: State: _
Zip: Country: UNITED STATES;
Home Cell Number: s
Number:
Work Ext:
Number:
Fax Number: Email: _ao!.com
Age Range: 40 - 49 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL:
Phone 800-7928621 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 7 / 93414174 | Consumer Sentinel Network Complaint
Reference 93414174 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer is calling to report that he received a call from Ameritech offering loan forgiveness
and payment reduction. Consumer states he was asked for personal information. Consumer
states he provided his personal information. Consumer states he disconnected the call.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 03/07/2018 12:54:47 PM
Reference:
Created By: JLOPEZ Created Date: 03/07/2018 12:54:47 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $0.00 Amount Paid: $0.00
Requested:
Payment Unknown Agency Phone
Method: Contact:
Complaint 03/07/2018 Transaction 03/07/2018
Date: Date:
Initial Phone Call: Mobile/Cell Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Yes Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information

4/16/2018
Ortiz Attachment C - 24

https://www.consumersentinel. gov/Search/PrintDetails



Pl 1&3&?&8-0\3—%@%@@-SBA Document 112-3 Filed 04/19/18 Page 269£7O

ecor ge’15 of 60
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
city: State: -
Zip: Country: UNITED STATES;
Home Cell Number: s
Number:
Work Ext:
Number:
Fax Number: Email: gmail.com
Age Range: 30 -39 Military U.S. Navy
Service
Branch:
Soldier Inactive Reserve/National Guard Soldier
Status: Station:
Subject
Subject: Ameritech Normalized Ameritech
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL:
Phone 816-2295791 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:
|Representative Jason Castaneda Title: Financial Advisor
Name:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 8 / 93353448 /| Consumer Sentinel Network Complaint
Reference 93353448 Originator 18-CP-51260
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: 72-Referral To Another Agency --- Source Agency Contact Method: Online --- Indiana
Consumer Age: 60+
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 03/01/2018 10:07:54 PM
Reference:
Created By: INO1-USER Created Date: 02/12/2018 12:00:00 AM
Updated By: Updated
Date:
Complaint Indiana, Attorney General Product Credit Cards
Source: Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 02/12/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
city: State: -
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _w
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd. Suite 290 Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone 800-7928621 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 9/ 93137643 /| Consumer Sentinel Network Complaint
Reference 93137643 Originator 180216-2866249
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Fraud or scam | --- What Happened: | signed a contract for AmeriTech
Financial to help me sign up for an income based loan repayment program to decrease my
student loan payment.My understanding was that my monthly payment would be $82 for thee
years and then $69 for 8 years and my loans would be paid off. | wasadvised not to talk to my
lender or respond to any contact my lender attempted to make to me. | spent approximately four
hours on the phone andcomputer answering questions for the application> | was asked number
of family members and when [ told Mr. sleight two, he asked if we hadbrothers, uncles, etc. |
said my husband has six brothers and he replied "eight is enough." | recently discussed this
arrangement with co-workers whoadvised me to contact my lender, Great Lakes, and | did to
learn my contract is fraudulent. My house hold is two, myself and spouse, not 8. | didn’tquestion
Mr. Sleight because | thought he was the professional who knew what he was doing since | had
never applied for a program before. Mycustomer service person at Great Lakes advised me to
stop the automatic payment at my bank and contact my Attorney General as | am a victim ofa
scam. She explained there are many such student loan repayment scams going on and they
need to be stopped. She advised me the first thingthey do is to tell the person not to have any
contact with their lender. | am an honest person who had always made my student loan
payment ontime. | had no idea | was involved with fraud. --- Have contacted: CC Issuer --- Fair
Resolution: | want out of the contract and to never have anything else to do with Ameritech
Financial again. | would like for them to be stopped from doing this tosomeone else.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 02/23/2018 12:59:27 AM
Reference:
Created By: CFPB-USER Created Date: 02/16/2018 11:36:58 AM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Debt Management\Credit
Source: Bureau Service Counseling
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 02/16/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:

https://www.consumersentinel. gov/Search/PrintDetails
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Organization:

Statute/Rule: Law

Violation:

Topic: Dispute with

Credit

Bureau?:

Dispute with Dispute with

Credit Credit

Bureau - Bureau -

Responded?: Resolved to

Satisfaction?:

Member of Cross Border No

armed forces Complaint?:
or
dependent?:

Consumer Information

Consumer
Small
Business or

First Name: Last Name: -
Address 1: Address 2:
City: State: -
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _m
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Subject ID
Issuer
Country:
Associated Subject
Company: Federal Trade Commission Normalized FTC Imposter

Company:

Company CFPB Provided Data Address:
Type:

City: : State/Prov: :

ZIP: ; Country: UNITED STATES;
Email: URL: http:/fwww.ftc.gov
Phone 918-7867071 Ext:

Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 10 / 92963454 /| Consumer Sentinel Network Complaint

Reference 92963454 Originator 11017202
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments:
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 02/19/2018 10:39:57 PM
Reference:
Created By: PSTAR-USER Created Date: 12/18/2017 12:00:00 AM
Updated By: Updated
Date:
Complaint PrivacyStar Product Third Party Debt Collection
Source: Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 12/18/2017 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Fair Debt Collection Practices Act Law Fails to Identify Self as Debt
Violation: Collector
Calls any person repeatedly or
continuously
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
Ortiz Attachment C - 31



Pl 1%%‘31?&?5&%’9)%%91@’38'6‘ Document 112-3 Filed 04/19/18 Page 33 9£g78022 of 60

Consumer
Small
Business or
Organization:
First Name: Last Name: Not Provided
Address 1: Address 2:
city: ; State: -
Zip: ” Country: UNITED STATES;
Home s Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AMERITECH FINANCIAL Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: 3 State/Prov: California;
ZIP: : Country: UNITED STATES;
Email: URL:
Phone 916-3305215 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 11 / 92056098 / Consumer Sentinel Network Complaint
Reference 92056098 Originator 180117-2784375
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Struggling to repay your loan | Can't get other flexible options for repaying
your loan -—- What Happened: | joined a student loan consolidation program, income based,
made monthly payments of 160.00 a month. | kept seeing one of my loans on my credit report at
default. | would call and it would come off for 3 months, deferment. | finally asked why this
keeps happening, Ameritech stated the 160.00 | was paying a month was to do paperwork.
When | contacted the original lean holder to arrange payments it was less and they warned me
about these consolidations. | paid 160.00 a month for 2 years for "paperwork" | completed this
so called paperwork with the lean holder over the phone and my payments are less than
160.00. | told Ameritech to stop taking the automatic monthly payments out of my account, but
no return of funds and the delinquency on my credit has been resolved --- Have contacted: CC
Issuer --- Fair Resolution: Return the funds taken from my bank account. Thanks to Ameritech, |
lost money and gained more dept due to interest accrued during their so called payment plan -
School Unit ID: || — Schoo! oPE iD: [N
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 01/18/2018 12:44:33 AM
Reference:
Created By: CFPB-USER Created Date: 01/17/2018 1:43:02 PM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Lending: Student Loans
Source: Bureau Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 01/17/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
City: State:
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _M
Age Range: 40 - 49 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: HHB/AMERITECH Normalized Hhb/ameritech
Name:
Address 1: Address 2:
City: : State/Prov: ;
ZIP: . Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company # 2
Company: Florida Gulf Coast University Normalized Florida Gulf Coast University
Company:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Company School Information Address:
Type:
City: Fort Myers; State/Prov: Florida;
ZIP: (Cleansed: 33901) Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Company # 3
Company: Capital One Financial Corporation Normalized Capital One Financial Corporation
Company:
Company CFPB Provided Data Address:
Type:
City: : State/Prov: ;
ZIP: s Country: UNITED STATES;
Email: URL: WWW.CAPITALONE.COM
Phone Ext:
Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 12 / 92055649 / Consumer Sentinel Network Complaint
Reference 92055649 Originator 180117-2782670
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Dealing with your lender or servicer | Received bad information about your
loan --- What Happened: | received an email from Navient who am my loans are originally
through about a username change and a request for “income driven plan.” Navient was unable
to tell me if they are a lender that they work with. The company that | am paying a low monthly
payment through is AmeriTech Financial. They are asking me for all my tax documents and pay
stubs. | have been with them one year since January/February 2017. | have heard about several|
debt consolidation plans that have worked, and | thought this was legitimate as | didn’t have a
balance per say with Navient as AmeriTech took over the loan. | would like to speak more via
phone as to what all my concerns are. | am very concerned, bad feeling, and scared that this
company is not legitimate. They do seem like they have a legitimate site, but that's what makes
a good scammer. — Fair Resolution: | would like to remove my information and payments that |
have made towards my loan with AmeriTech Financial be put towards my loan with Navient as
well as them deleting my information. | would like to only go through my original lender if this
business is a scam. - School Unit ID: || -— Schoo! oPE ID: [
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 01/18/2018 12:33:23 AM
Reference:
Created By: CFPB-USER Created Date: 01/16/2018 8:57:45 PM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Lending: Student Loans
Source: Bureau Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 01/16/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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eCcor

Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: _ Address 2:
City: - State:
Zip: - Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _gmail.com
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AmeriTech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company # 2
Company: Peru State College Normalized Peru State College
Company:

4/16/2018
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Company School Information Address:
Type:

City: Peru; State/Prov: Nebraska;

ZIP: (Cleansed: 68421) Country: UNITED STATES;
Email: URL:

Phone Ext:
Number:

Company # 3
Company: Federal Trade Commission Normalized FTC Imposter

Company:

Company CFPB Provided Data Address:
Type:

City: : State/Prov: ;

ZIP: s Country: UNITED STATES;
Email: URL: http:/fiwww ftc.gov
Phone 918-7867071 Ext:

Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 13 / 91876803 / Consumer Sentinel Network Complaint
Reference 91876803 Originator 171226-2731960
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Confusing or missing disclosures | --- What Happened: | signed with this
company called Ameritech Financial in hopes that | would receive student loan forgiveness.
They assured me they would set me up with a program to set up payments to pay off my
student loan debt. They said to pay $108 per month for the next few months and after would
come up with another amount for a certain amount a years to pay off the student loan. They
would consolidate a debt and pay off an amount, work with federal student loan and pay off the
student loan debt. Federal loan service debt said that payment would be due soon. | called them|
and they said they never received anything from Ameritech Financial and they do not work with
them and was a scam. | called them and asked them why they weren't paying off my student
loan. They said the money was used to prepare documents. | feel that they were lying, they
were being deceitful. | requested a refund, | requested to speak with a manger and they did not
allow that. They said they money was used to prepare documents which makes no sense to me
because | provided all the documents. Therefore | requested a refund and requested to speak to
a manager, | don’t know if they were truthful or not. --- Have contacted: CC Issuer -- Fair
Resolution: | would like for money to be refunded to me since they were not using to pay off my
student debt. They claim it was used to prepare documents. | thought they were using my
money to pay off my federal student loan. | feel that they misled me.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 01/11/2018 12:17:24 AM
Reference:
Created By: CFPB-USER Created Date: 12/26/2017 12:08:27 PM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Debt Managemenf\Credit
Source: Bureau Service Counseling
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 12/26/2017 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
City: State: -
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _yahoo.com
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Subject ID
Issuer
Country:
Associated Subject
Company: Federal Trade Commission Normalized FTC Imposter

Company:

Company CFPB Provided Data Address:
Type:

City: : State/Prov: :

ZIP: ; Country: UNITED STATES;
Email: URL: http:/fwww.ftc.gov
Phone 918-7867071 Ext:

Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 14 / 91774146 /| Consumer Sentinel Network Complaint
Reference 91774146 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer received a letter from Ameritech Financial stating they could reduce her student loan
interest rates. $285 has been deducted from her bank account for 6 months. However,
Fedloans states her account is frozen and no money should be going towards the loan.
Consumer does not know where the payments are going to.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 01/11/2018 4:47:13 PM
Reference:
Created By: JRODRIGUEZROD Created Date: 01/11/2018 4:47:13 PM
Updated By: JRODRIGUEZRQD Updated 01/11/2018 4:48:47 PM
Date:
Complaint FTC Call Center Product Debt Management\Credit
Source: Service Counseling
Description:
Amount $1,700.00 Amount Paid: $1,700.00
Requested:
Payment Bank Account Debit Agency Phone
Method: Contact:
Complaint 01/11/2018 Transaction 06/01/2017
Date: Date:
Initial Mail Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information

4/16/2018
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Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: _ Address 2:
city: - State: -
Zip: - Country: UNITED STATES;
Home Cell Number: s
Number:
Work Ext:
Number:
Fax Number: Email: _yahoo.com
Age Range: 30 -39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd Address 2: Suite 290
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone 800-7928621 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Record # 15/ 91451494 /| Consumer Sentinel Network Complaint
Reference 91451494 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: They contacted me promising to help me with my student loan debt. However, after speaking to
two representatives from the US Dept. Of Ed., | was informed that | did not need to go through a
debt relief company, as the rate per month Ameritech had gotten me was no different than if |
had done the work myself. They failed to inform me of my full rights and requested $207 for 11
months as a mandatory service fee for doing what | could have done myself.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 01/01/2018 4:19:21 PM
Reference:
Created By: FTCCIS-FTCUSER Created Date: 01/01/2018 4:19:22 PM
Updated By: Updated
Date:
Complaint FTC Online Complaint Assistant Product Debt Management\Credit
Source: (CIS) Service Counseling
Description:
Amount $2,277.00 Amount Paid: $2,277.00
Requested:
Payment Bank Account Debit Agency Internet
Method: Contact:
Complaint 01/01/2018 Transaction 03/08/2016
Date: Date:
Initial Phone Call: Mobile/Cell Initial Answer cold call
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Consumer Information
Consumer
Small
Business or
Organization:
First Name: - Last Name: -
Address 1: Address 2:
City: State: -
Zip: x Country: UNITED STATES;
Home Cell Number: ]
Number:
Work Ext:
Number:
Fax Number: Email: -optoniine.net
Age Range: 30-39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd Address 2: Suite 290
City: El Dorado Hills; State/Prov: California;
ZIP: 95762, Country: UNITED STATES;
Email: Income.doc@ameritechfinancial.c URL:
om
Phone 800-7928621 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails
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Record # 16 / 91230706 / Consumer Sentinel Network Complaint
Reference 91230706 Originator 171211-2701534
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Fraud or scam | --- What Happened: AmeriTech Financial got my contact
information and acted as if they were FedLoan Service. | was callingFedloan to try to get the
government forgiveness program. | was on my way in doing so, but AmeriTechintervened and |
was tricked into thinking this was going to my student loans. When another companycontacted
me and was trying to get me to sign up with them, | told them | was already doing this
withFedloan. That is when that 3rd party told me | could be getting scammed by the company,
AmeriTech.So | asked them what would make me think that they were not a scam either. They
could not answerthat. So | started looking into it more and | called Fedloan. They told me | was
being scammed and thatl should only be making payments to Fedloan. No 3rd party. | stopped
payment and last payment wason 6/26/2017. | am now only dealing with Fedloan. AmeriTech
was trying to say they were notscamming me, but | could not get them to answer the question,
why am | paying them instead of theFedloan Service that offers the forgiveness program that
deals directly with Fedloan that Fedloan offersfor free. Instead of charging me fees and paying
them $1,851 that has not went to my student loans.AmeriTech pulled all the paperwork that
Fedloan service has, but then they put their AMERITECHFINANCIAL letter head on the top
page of all the documents and they make it look like Fedloan andAmeritech is working together
or are one in the same. This is not the case. They now have all of mineand my wife personal
info, S.S. #, bank accounts, passwords, and more. | hope this helps | hope we canstop this from
containing to other people trying to pay off the student loans. -—- Have contacted: CC Issuer -
Fair Resolution: | hope this helps | hope we can stop this from containing to other people trying
to pay off the student loans.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 12/19/2017 12:31:36 AM
Reference:
Created By: CFPB-USER Created Date: 12/11/2017 5:00:04 PM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Debt Management\Credit
Source: Bureau Service Counseling
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 12/11/2017 Transaction
Date: Date:

https://www.consumersentinel. gov/Search/PrintDetails
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Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address 2:
City: State: _
Zip: Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AmeriTech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:

https://www.consumersentinel. gov/Search/PrintDetails
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Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company: Federal Trade Commission Normalized FTC Imposter
Company:
Company CFPB Provided Data Address:
Type:
City: 3 State/Prov: ;
ZIP: : Country: UNITED STATES;
Email: URL: http:/fiwww.ftc.gov
Phone 918-7867071 Ext:
Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018

Ortiz Attachment C - 48



Printer 11%%%1? ﬁes{:-(%%-

BO?OIG-SBA Document 112-3 Filed 04/19/18 Page 50 9
etais

£g7e039 of 60

Record # 17 / 91044919 / Consumer Sentinel Network Complaint

Reference 91044919 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer states that she received a letter from Ameritech Financial offering a student loan
consolidation plan. Consumer agreed to pay $199/month consumer has paid for about 15
months for a total of $2789 charging her bank account monthly. Consumer states that
Ameritech Financial never maid a payment to her original loan provider. Consumer states that
she has been paying for services she has not received.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 12/14/2017 10:47:46 AM
Reference:
Created By: RMUNOZ Created Date: 12/14/2017 10:47:46 AM
Updated By: Updated
Date:
Complaint FTC Call Center Product Debt Management\Credit
Source: Service Counseling
Description:
Amount $2,789.00 Amount Paid: $2,789.00
Requested:
Payment Bank Account Debit Agency Phone
Method: Contact:
Complaint 12/14/2017 Transaction 01/01/2017
Date: Date:
Initial Mail Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:

https://www.consumersentinel. gov/Search/PrintDetails
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Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name:
Address 1: Address 2:
City: State:
Zip: Country: UNITED STATES;
Home Cell Number: ]
Number:
Work Ext:
Number:
Fax Number: Email: _m
Age Range: 30-39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 5789 State Farm Dr Suite 265 Address 2:
City: Rohnert State/Prov: California;
(Cleansed: Rohnert Park)
ZIP: 94928; Country: UNITED STATES;
Email: URL:
Phone 800-7928621 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails
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Record # 18 / 90986670 / Consumer Sentinel Network Complaint

Reference 90986670 Originator 10725127
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments:
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 12/09/2017 5:35:58 PM
Reference:
Created By: PSTAR-USER Created Date: 11/13/2017 12:00:00 AM
Updated By: Updated
Date:
Complaint PrivacyStar Product Third Party Debt Collection
Source: Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 11/13/2017 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Fair Debt Collection Practices Act Law Calls Debtor After Getting 'Cease
Violation: Communication' Notice
Calls any person repeatedly or
continuously
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:

Consumer Information

https://www.consumersentinel. gov/Search/PrintDetails
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Consumer
Small
Business or
Organization:
First Name: Last Name: Not Provided
Address 1: Address 2:
city: ; State: _
Zip: ” Country: UNITED STATES;
Home s Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AMERITECH FINANCIAL Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: State/Prov: California;
ZIP: Country: UNITED STATES;
Email: URL:
Phone 916-3305215 Ext:
Number:
Subject ID SubjectID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel. gov/Search/PrintDetails
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Record # 19 / 90575186 / Consumer Sentinel Network Complaint
Reference 90575186 Originator 171113-2636915
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: CFPB Issue Type: Dealing with your lender or servicer | Received bad information about your
loan --- What Happened: When | first signed up with Ameritech Financial | spoke with a
representative name Daniel Hamilton, he gave me options on my student loan payments | can
make. He said there is option H where | make a one time payment of 102.00 and my payment
drops to 82.00 for 32 months then the remainder of the term it will be 68.00. My total cost will be
$23,406 and the rest of my student loan will be forgiven. | called customer service 11/13/2017
since | signed up with a different company America Support Network and so | was calling
Ameritech to remove my account from auto pay. The customer service lady transferred me over
to her Supervisor where he stated that my monthly payments are $0 and that the $82.00 I've
been paying was for a fee. | was not aware of any fee, its been almost a year and I've been
paying $82.00 on an account that was suppose to be towards my student loan but this wasn't
the case. My credit report has increased over time in regards to my student loan which means
there is no payments being done neither is it showing on my nelnet account that they put. —-
Have contacted: CC Issuer --- Fair Resolution: | would like my refund on this false information
given to me in which this has affected my credit report on my student loan because instead of it
decreasing it has been increasing. -— School Unit ED:- - School OPE lD:-_
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/23/2017 12:34:34 AM
Reference:
Created By: CFPB-USER Created Date: 11/13/2017 12:02:10 PM
Updated By: Updated
Date:
Complaint Consumer Financial Protection Product Lending: Student Loans
Source: Bureau Service
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 11/13/2017 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Organization:

Topic: Dispute with

Credit

Bureau?:

Dispute with Dispute with

Credit Credit

Bureau - Bureau -

Responded?: Resolved to

Satisfaction?:

Member of Cross Border No

armed forces Complaint?:
or
dependent?:

Consumer Information

Consumer
Small
Business or

First Name: Last Name: i
Address 1: _ Address 2:
City: _ State: -
Zip: [ Country: UNITED STATES;
Home Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: _hc—tmai[.com
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: URL:
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

Associated Subject

https://www.consumersentinel. gov/Search/PrintDetails

4/16/2018
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Company # 2
Company: Bacone College Normalized Bacone College
Company:
Company School Information Address:
Type:
City: Muskogee; State/Prov: Oklahoma;

ZIP: (Cleansed: 74402) Country: UNITED STATES;
Email: URL:

Phone Ext:
Number:

Company # 3
Company: Federal Trade Commission Normalized FTC Imposter

Company:

Company CFPB Provided Data Address:
Type:

City: . State/Prov: ;

ZIP: x Country: UNITED STATES;
Email: URL: http:/iwww ftc.gov
Phone 918-7867071 Ext:

Number:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 20 / 90569517 / Consumer Sentinel Network Complaint

Reference 90569517 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: AmeriTech Financial got my contact information and acted as if they were FedLoan Service. |

was calling Fedloan to try to get the government forgiveness program for my student loan. | was
on my way in doing so, but AmeriTech intervened and | was tricked into thinking this was going
to my student loans. When another company contacted me and was trying to get me to sign up
with them, | told them | was already doing this with Fedloan. That is when that 3rd party told me
| could be getting scammed by the company, AmeriTech. So | asked them what would make me
think that they were not a scam either. They could not answer that. So | started looking into it
more and | called Fedloan. They told me | was being scammed and that | should only be making|
payments to Fedloan. No 3rd party. | stopped payment and last payment was on 6/26/2017. |
am now only dealing with Fedloan. AmeriTech was trying to say they were not scamming me,
but | could not get them to answer the question, why am | paying them instead of the Fedloan
Service that offers the forgiveness program that deals directly with Fedloan that Fedloan offers
for free. Instead of charging me fees and paying them $1,851 that has not went to my student
loans. AmeriTech pulled all the paperwork that Fedloan service has, but then they put their
AMERITECH FINANCIAL letter head on the top page of all the documents and they make it
look like Fedloan and Ameritech is working together or are one in the same. This is not the
case. They now have all of mine and my wife personal info, S.S. #, bank accounts, passwords,
and more. | hope this helps | hope we can stop this from containing to other people trying to pay
off the student loans. Here is all my contact information ||| GG

W ickrare: I - - I * -
I UrD:11/27/17 Consumer asked about the FTC's address.

Update:12/1/17 Consumer sent all document contract information. SHarewood

Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/27/2017 3:27:02 PM
Reference:
Created By: FTCCIS-FTCUSER Created Date: 11/27/2017 3:27:02 PM
Updated By: SHAREWOOD Updated 12/01/2017 2:12:10 PM
Date:
Complaint FTC Online Complaint Assistant Product Impostor: Government
Source: (CIS) Service
Description:
Amount $287.00 Amount Paid: $1,851.00
Requested:
Payment Bank Account Debit Agency Phone
Method: Contact:
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Complaint 12/01/2017 Transaction 08/01/2016
Date: Date:
Initial Phone Call: Mobile/Cell Initial Phone: 800/888 number
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: - Last Name: _
Address 1: _ Address 2:
City: _ State: -
Zip: - Country: UNITED STATES;
Home Cell Number: ]
Number:
Work _ Ext:
Number:
Fax Number: Email: _hotmaii.com
Age Range: 40 - 49 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: AmeriTech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd, Ste 290 Address 2:
City: El Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: income.doc@ameritechfinancial.co URL:
m
https://www.consumersentinel. gov/Search/PrintDetails 4/16/2018
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Record # 21 / 90426395 / Consumer Sentinel Network Complaint
Reference 90426395 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer has been getting calls from someone saying they are Ameritech Financial and saying
they are calling about his student loans but the consumer does not have student loans. The
consumer wanted to report this.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/21/2017 4:23:10 PM
Reference:
Created By: MSMAW Created Date: 11/21/2017 4:23:11 PM
Updated By: Updated
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $0.00 Amount Paid: $0.00
Requested:
Payment Not Reported Agency Phone
Method: Contact:
Complaint 11/21/2017 Transaction 10/20/2017
Date: Date:
Initial Phone Call: Mobile/Cell Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information

4/16/2018
Ortiz Attachment C - 58
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Consumer
Small
Business or
Organization:
First Name: Last Name: i
Address 1: Address 2:
City: State: -
Zip: Country: UNITED STATES;
Home Cell Number: ]
Number:
Work Ext:
Number:
Fax Number: Email:
Age Range: 20-29 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL:
Phone 866-4104920 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Record # 22 / 90343505 / Consumer Sentinel Network Complaint
Reference 90343505 Originator
Number: Reference
Number:
Language: English Contact Compilaint
Type:
Source: Consumer DNC?: No
Comments: | received a voicemaif on 10/31/17 from a representative stating that they could help reduce my
federal student loan debt and to call back so they could help me start the process. | then
received a lefter in the mail - | had received at ieast 2 other letters similar to this in the past 4
months. | called on 11/6/17 to find out more information or to see if this was just another scam. |
spoke with Jate Smith - in response to my inquiry for information | was told they needed to
access my federal loan accounts to confirm the accuracy of what | was telling them in order to
give me an estimate. | gave permission for them to do so. He asked me several questions about
income and monthly budget on the premise of giving me a quote. He quoted me $102/month for
33 months, then $69 thereafter until my loans were paid off or forgiven. There were &quot;no
other fees.&quot; All fees were to be included. He then asked for 2 references to complete my
application. This upset me as [ had called only for information and toid him | would not be
providing references as | had not given permission to start the application in the first place. |
asked for more details about the monthly quote and fees; he informated me that there is a
document preparation fee of $99/month for the first &quot;few months&quot;. This meant that
only $3/month would be going toward my loans, not $102 as quoted. | ended the call and
immediately called FedLoans/FAFSA to notify them and change all my usernames and
passwords. Other-Other Update
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/18/2017 11:59:24 AM
Reference:
Created By: FTCCIS-FTCUSER Created Date: 11/18/2017 11:59:25 AM
Updated By: CRSSi\rhunter Updated 11/20/2017 4:21:46 PM
Date:
Complaint FTC Online Complaint Assistant Product Debt Management\Credit
Source: {CIS) Service Counseling
Description:
Amount $102.00 Amount Paid: $0.00
Requested:
Payment Other Payment Method (Note in Agency Internet
Method: Comments) Contact:
Complaint 11/18/2017 Transaction 10/31/2017
Date: Date:
Initial Phone Call: Mobile/Cell Initial Other
Contact: Response:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Statute/Rule: FTC Act Sec & (BCP) Law Deception/Misrepresentation
Rule\Other Violation: Other (Note the Violation in the
Comment Field)
Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: - Last Name: -
Address 1: Address 2:
City: - State: -
Zip: -_ Country: UNITED STATES;
Home ] Cell Number:
Number:
Work Ext:
Number:
Fax Number: Email: i
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 5789 State Farm Dr. Suite #265 Address 2:
City: Rohnert Park; State/Prov: California;
ZIP: 94928; Country: UNITED STATES;
Email: URL: https://fameritechfinancial.com
Phone 800-7528621 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Subject ID
Issuer
Country:

Representative
Name:

Jate Smith

Title:

Customer Representative

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Record # 23 / 90232997 / Consumer Sentinel Network Complaint
Reference 90232997 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: Consumer stated she has been dealing with a third party for student loan forgiveness program
with Ameritech Financial and paid $849 to get started and $99/mo. ($1188) for a year {(grand
total of $2037). Consumer {ater learned that this program was not legit and could have done this
for free. Call was dropped before information was gathered. UPDATED: 11/15/2017 The
consumer will contact her bank. dtoms
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/15/2017 4:40:04 PM
Reference:
Created By: RHUNTER Created Date: 11/15/2017 4:40:04 PM
Updated By: DTOMS Updated 11/15/2017 4:44:44 PM
Date:
Complaint FTC Call Center Product Debt Management\Credit
Source: Service Counseling
Descripfion:
Amount $2,037.00 Amount Paid: $2,037.00
Requested:
Payment Bank Account Debit Agency Phone
Method: Contact:
Complaint 11/15/2017 Transaction 10/01/2016
Date: Date:
Initial Mail Initial Phone: 800/888 number
Contact: Response:
Statute/Rule: FTC Act Sec 5§ (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Consumer Information
Consumer
Small
Business or
Organization:
First Name: - Last Name: -
address 1: | GGG Address 2: |
City: -_ State:
Zip: -_ Country: UNITED STATES;
Home ] Cell Number: e
Number:
Work _ Ext:
Number:
Fax Number: Email:
Age Range: 30-39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: Address 2:
City: State/Prov: ;
ZIP: Country: UNITED STATES;
Email: URL: www.ameritechfinancial.com
Phone 800-7928621 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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[ Record # 24/ 89910174 / Consumer Sentinel Network Complaint
Reference 89910174 Originator
Number: Reference
Number:
Language: English Contact Compilaint
Type:
Source: Consumer DNC?: No
Comments: Consumer states that she got involved with a third party called Ameri Tech and the company
that deals with collecting the money is Reliant Account Management for her student loans. She
had spoken to the Fed Loans and they told her that no payments had been made on her student
loans. She was told that if she made certain amount of payments to them, they would lower her
student [oans.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/02/2017 11:54:56 AM
Reference:
Created By: JCHAVEZ Created Date: 11/02/2017 11:54:57 AM
Updated By: Updated
Date:
Complaint FTC Call Center Product Lending: Student Loans
Source: Service
Description:
Amount $240.00 Amount Paid: $240.00
Requested:
Payment Unknown Agency Phone
Method: Contact:
Complaint 11/02/2017 Transaction 09/01/2017
Date: Date:
Initial Internet/E-mail Initial Phone: other
Contact: Response:
Statute/Rule: FTC Act Sec § (BCP) Law Deception/Misrepresentation
Violation:
Topic: Dispute with
Credit
Bureau?:
Dispute with No Dispute with No
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Consumer Information
Consumer
Small
Business or
Organization:
First Name: Last Name: -
Address 1: Address2: | ]
City: State: ]
Zip: Country: UNITED STATES;
Home Cell Number: [
Number:
Work Ext:
Number:
Fax Number: Email: __
Age Range: 20-29 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameri Tech Normalized Ameritech
Name:
Address 1: Address 2:
City: p State/Prov: :
ZIP: : Country: UNITED STATES;
Email: URL: www.ramservicing.com
Phone Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
Associated Subject
Company: Reliant Account Management Normalized Reliant Account Management
Company:
Company Other Address:
Type:
City: : State/Prov: :
ZIP: 4 Country: UNITED STATES,;
Email: URL:
Phone Ext:
Number:
https://www.consumersentinel.gov/Search/PrintDetails 4/16/2018
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Record # 25/ 87320472 / Consumer Sentinel Network Complaint
Reference 87320472 Originator
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Consumer DNC?: No
Comments: | received a card in the mail at the beginning of 2016 sometime stating | can get loan
forgivenness and consolidation, so | knew that we wanted to own a home so | was thinking that
this is great since my loan is over $80K and my husband is disabled from CHF. They promised
me $50 a month payments and in 15 years the rest of my loan will be forgave, so | signed up. |
realized that they weren't actually putting any money toward my balance recently when it
showed on my credit report that it went up. | am currently in a repayment ptan, so it is in good
standing but keeps sky rocketing. | will be paying until my death bed. My mortgage loan officer
needed documentation of this low monthiy payment arrangement through the 'so cailed
government agency' working with the US Dept of Education for consolidation. They gave me the
run around- could not and refused to produce a document stating that this is what we had
agreed on. My loan officer was like this is a scam and | was still scared to stop the payments
thinking that this was going to affect my loan approval and have me paying $400 a month that |
absolutely could not afford without my family being homeless. | finally put in a stop payment
order with my bank on Monday and left it in God's hands. | could have been paying that $50 a
month toward my interest while in the repayment program of $0 for two years. Please stop this
company from taking someone else money. | am going to try to get a refund.
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 11/21/2017 3:35:13 PM
Reference:
Created By: FTCCIS-FTCUSER Created Date: 11/21/2017 3:35:13 PM
Updated By: Updated
Date:
Complaint FTC Online Complaint Assistant Product Impostor: Government
Source: (CIS) Service
Description:
Amount $50.00 Amount Paid: $1,500.00
Requested:
Payment Bank Account Debit Agency Internet
Method: Contact:
Complaint 11/21/2017 Transaction 01/04/2016
Date: Date:
Initial Mail Initial Phone: 800/888 number
Contact: Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Deception/Misrepresentation
Violation:

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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Topic: Dispute with
Credit
Bureau?:
Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name: ﬁ Last Name: i
Address 1: _ Address 2:
City: - State: -
Zip: [ Country: UNITED STATES:
Home cell Number: | |G
Number:
Work Ext:
Number:
Fax Number: Email: _gmaiﬂ.com
Age Range: 30-39 Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Ameritech Financial Normalized Ameritech Financial
Name:
Address 1: 1101 Investment Blvd., Suite 290 Address 2:
City: E! Dorado Hills; State/Prov: California;
ZIP: 95762; Country: UNITED STATES;
Email: customerservice@ameritechfinanc URL: www.ameritechfinancial.com
ial.com
Phone 800-7928621 Ext:
Number:
Subject ID Subject ID
Type: Issuer State:
Subject ID
Issuer
Country:
https://www.consumersentinel.gov/Search/PrintDetails 4/16/2018
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Representative
Name:

Isiah McCall

Title:

Customer Service

https://www.consumersentinel.gov/Search/PrintDetails

4/16/2018
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PRESORTED

Student Loan Department  Account #: ||| | G "US posmace

866-403-5373

PAID

SACRAMENTO, CA
PERMIT# 1827

THIRD NOTICE

RE: Student Loan Payment

Wnpoent Okciosurss: The Campeny dass notassume or pay veuma debls, This & nota ben or alanding ofier Comgeny providee daaumerd praparm6on and procassing servics k» & fee.
oﬁc!«_cﬁﬁwma_ sgnices Brg ophanel and muticly exReve bom each aher. See tame of contad! for camplete detale. Wehave many scess Shodes hut cannot gueraniee werventy
o pradict Foﬁﬁi!m:mhmg-glg There e meny bee g progreme you may epply on your own deeclly with he DOE & il samcsa wihauties. Thisis
nof prgem ¥ pleaas drectall questions end imuaies b BE6-403-273
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Student Loan Payment Reduction & Forgiveness

Student Loan Department Account #:_
1-866-753-5068

RE: Student Loan Payment

You have been invited to participate in a Student Loan Document Preparation and Processing Services Program.

This program will assist you in applying for government relief options that can potentially save you
thousands on your student loans.

Special U.S. Department of Education programs available may include:

$0/ month Monthly Student Loan Payment
No Minimum Income Requirement or Credit Check
Total Loan Forgiveness Programs

No Program Payment for up to 90 days

LXK &K

Special Programs for Public Service Employees

To confirm your eligibility, please contact our Student Loan Department with your Account #:_

Monday - Friday 10am - 9pm EST

Call Toll-Free 866-753-5068

Or use your personalized website by going to: http: .stinfinancialhelptoday.com
Customer code:

Warm Regards,
Student Loan Department
1-866-753-5068

Account Number:_

Important Disclosures: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document preparation
and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract for complete
details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many free government
programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For more
information please direct all questions and inquiries to 866-753-5068.

Confidential VS_20170925_000406
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS
[Account No:_ IMPORTANT OFFER

Student Loan Department
1-(866) 537-9975

pea SN

We are pleased to inform you that you may now participate in the Student Loan Document Preparatlon and

Processing Services Program.

ﬂﬂdﬂﬂﬂ&ﬂﬂﬁﬂﬂlﬂﬂﬂﬁﬂ.ﬁtﬂl&nﬂ&i through applymg for avallable government rehef optlons

With the implementation of the Heath Care and Education Affordabilitv Reconciliation Act of 2010 the
U.S. Department of Education has adjusted their re-payment policies. You may now be eligible for:

NAME OF BORROWER BALANCE OFFER TYPE LOAN TYPE ACCOUNT # OFFER STATUS

Federal

LOAN
R ——
$25 000 ASSISTANCE Haen
Loan

® $0 / Month Student Loan Payment

° Total Loan Forgiveness Programs

° Loan Consolidation and Program Payment Reduction
° No Minimum Income Requirement or Credit Check

° Special Forgiveness Programs for Public Sector Employees

To confirm your eligibility today contact us at: 1-(866) 537-9975 Monday - Friday 10am - 9pm EST and provide

your personalized account number: _

Failure to respond to this letter by 9/19 /2016 may void company offer for services.

Sincerely,

To start the process on-line, please visit your
Personal Application Portal:

Student Loan Department h_t;p_:_.stlnﬁnancia[helgtodag.com

1-(866) 537-9975 client Code: |||
Account Number:_

Disclosure and Disclaimer: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document preparation
and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract for complete details.
We have many success stories but cannot guarantee, warranty or predict the outcome in any particular situation. There are many free government programs
available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For more information please
direct all questions and inquiries to (B66) 537-9975.

Confidential VS_20170925_000410
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us.

Important Account # POSTAGE
2016 — ono
SR PERMIT NC.1827

PERSONAL AND CONFIDENTIAL MR RTAIES AL
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS

[Reference No: |IIIIIINIEINGEGEGEEEEEEEE IMPORTANT OFFER

Reference No: ||| IIGE

Student Loan Department
1-(866) 557-3736

/7
Dear |l

We are pleased to inform you that you may now participate in our Student Loan Document Preparation
and Processing Services Program. This program can potentially save you thousands on your student

loans and prepare you for possible Total Loan Forgiveness through applying for available government
relief options.

With the implementation of the Health Care and Education Affordability Reconciliation Act of 2010
the U.S. Department of Education has adjusted their re-payment policies.

You may now be eligible for:

® $0/MonthStudent Loan Payment

BORROWER _ ® TotalLoan Forgiveness Programs
® |LoanConsolidation and Program Payment Reduction
BALANCE Over $25,000 =

No Minimum Income Requirement
® No Credit Check

® Special Forgiveness Programs for Public Sector
Employees

OFFER TYPE Loan Assistance

LOAN TYPE Federal Student Loan
To begin the process online, please visit your

REFERENCE NO. I Personal Application Portal:
www [ st nfinancialhelptoday.com
OFFER STATUS Open Client Code: |||} | NN

To confirm your eligibility today, contact us at: 1-(866) 557-3736, Monday - Friday 10am - Spm EST
and provide your personal reference number: ||| N

Failure to respond to this letter may void company offer for services.
Sincerely,

Student Loan Department
1-(866) 557-3736

Reference No: NN

Disclosure: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document
preparation and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract
for complete details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many
free government programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government
program. For more information please direct all questions and inquiries to 1-(866) 557-3736.

Confidential VS_20170925_000431
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS

[Reference No: I IMPORTANT OFFER

Reference No: || NG

Student Loan Department
1-866-581-4283

e —
Dear I

We are pleased to inform you that you may now participate in our Student Loan Document Preparation and
Processing Services Program. 1his program can potentially save you thousands on your student loans and

prepare you for possible Total L oan Forgiveness through applying for available government relief options.

With the implementation of the Health Care and Education Affordability Reconciliation Act of 2010
the U.S. Department of Education has adjusted their re-payment policies.

BorRROWER (M = | You may now be eligible for:
BALANCE Over $25,000 e $0 / Month Student Loan Payment

o Total Loan Forgiveness Programs

L G Loan Assistance e Loan Consolidation and Program

Payment Reduction

LOAN TYRE Hor s LR AL * No Minimum Income Requirement

REFERENGE NO. _ ®» No Credit Check
e Special Forgiveness Programs for
OFFER STATUS Open Public Sector Employees

To confirm your eligibility today, contact us at: 1-866-581-4283, Monday — Friday 10am - 9pm EST and

provide your personal reference number: ||| GGGz

Failure to respond to this letter may void company offer for services.

Sincerely,

To begin the process online, please visit your
Student Loan Department Personal Application Portal:
1-866-581-4283 www I st'nfinancialhelptoday.com
Reference No: ||| | | |G Client Code: || NEGEGN

Disclosure: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document
preparation and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract
for complete details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many
free government programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government
program. For more information please direct all questions and inquiries to 1-866-581-4283.

Confidential VS_20170925_000456
Ortiz Attachment D - 13



Case 4:18-cv-00806-SBA Document 112-4 Filed 04/19/18 Page 15 of 20

] ' Student L.oan Foundation

Student LLoan Foundation
18543 Yorba Linda Blvd.

Yorba Linda, CA 92886 Eligibility Code: [

Estimated Federal Student Loan Balances: $93,000
Department Phone: (866) 363-8185
Office Hours: 7:00 am — 6:00 pm Monday — Friday PST

Please contact our office immediately at (866) 363-8185. Our records indicate that your current student loan
balances may exceed $93.000

Government legislation has recently passed, you may be eligible for substantial Federal Student Loan Relief.
You may be eligible for:

Lower Monthly Payments Adjust For Income And Family Size

Stop Garnishments
No Minimum Or Maximum Loan Balance

Lower Interest Rates
Forgiveness Of Debt
Bring Loans In Default To Good Standing

LT RS
N

Money Back Assurance
We work on your behalf with the U.S. Department of Education to identify applicable financial relief
programs to make your Federally Insured Student Loans flexible and easy to manage.

Now that you’ve been Pre-Selected for this limited eligibility program. yvou can feel confident speaking with
one of our student loan specialists to determine your available relief options.

Call Now: (866) 363-8185

Or, visit your personal website for details. http:/_student.cum pany
Provide your eligibility Code:

Approval Department: (866) 363-8185

SECURED DOCUMENT

FINAL NOTICE

PERSONAL & CONFIDENTIAL

This is a private fee-based assistance service, not endorsed or associated with any government agency. Company provides review and preparation of documents to
assist in obtaining benefits related to publically backed student loans. Company does not lend money, broker loans or consolidate debt. Some services offered by
company may be available directly to consumers from government on a do-it-yourself basis without fees. Not available in all states. Call for complete details.
Student Loan information contained herein is modeled, this information is public record.

Confidential VS_20170925_000528
Ortiz Attachment D - 14
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PRESORTED STDi
FINAL NOTICE v.5. zostaGE
EATD
SACRAMENTO, CA
PEBMIT NO. 1827

SECURED DOCUMENT

I 2016

Confidential VS_20170925_000529
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Student Loan Borrower: _
arreNTion: I
REFERENCE#: I

We are inviting you to participate in our
Student Loan Payment Reduction and BALANGE: Over $25,000 (+)

Loan Forgiveness Referral Program.
OFFER TYPE:  Loan Assistance

We are pleased to inform you that you may now participate in the

Student Loan Document Preparation and Processing Services LOAN TYPE: Federal Student Loan
Program. This program can potentially save vou thousands
on vour student loans and prepare vou for possible Total OFFER STATUS: Open | Current

Loan Forgiveness through applying for available government

relief options. As a reward for referring 5 friends who sign up, we EXPIRATION: 12/30/2016
will give you $1,000.* (See Terms & Conditions)

CALL TOLL-FREE TODAY 1-EECiSOSNoN

/ YOU MAY BE ELIGIBLE FOR:

No Credit Check

¢y Student Loan Payment as low as
$0/month
&y Total Loan Forgiveness Programs
¢&v Loan Consolidation and Program
Payment Reduction
Student Loan Borrower: . .
Offer Date: 10/7/2ai6 £v No Minimum Income Requirement
REFERENCE#:
&
2%

Special Forgiveness Programs for
CALL TODAY 1-866-309-4707 Public Sector Employees
(Monday-Friday, 10am - gpm EST)

OFFER EXPIRATION DATE: 12/30/2016

/3 STUDENT LOAN CLIENT REFERRAL 70-7001 Reference#:
2719 Expiration: 12/30/2016
PAY AMOUNT
up To: One Thousand Dollars and No Centg Regiyhaid %1.000.00

NOMN-MEGOTIAELE, NON-TRANSFERABLE
NO CASH OR ACTUAL VALUE

CALL 1-866-309-4707

AUTHORIZED SIGNATURE

TO
THE
ORDER
OF

THIS IS NOT A CHECK + THIS IS NOT ACHECK « THIS IS NOT A CHECK + THIS IS NOT A CHECK + THIS IS NOT A CHECK « THIS IS NOT A CHECK

Confidential VS_20170925_000561
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Student Loan Payment Reduction & Forgiveness

Student Loan Department Account #:_

1-866-753-1534

RE: Student Loan Payment

You have been invited to participate in a Student Loan Document Preparation and Processing Services
Program. This program will assist you in applying for government relief options that can potentially
save you thousands on your student loans.

$0/ month Monthly Student Loan Payment
No Minimum Income Requirement or Credit Check
Total Loan Forgiveness Programs

No Program Payments for up to 90 days

v
v
v
v’
v

Special Programs for Public Service Employees

To confirm your eligibility, please contact our Student Loan Department with your Account #:_

10:00 AM - 9:00 PM EST

Call Toll Free 1-866-753-1534

Warm Regards,

Student Loan Department
1-866-753-1534
Account Number: STLNBV42505

Important Disclosures: The Company does not assume or pay consumer debts. This is not a loan or a lending offer. Company provides document prepa-
ration and processing services for a fee. Company products and services are optional and mutually exclusive from each other. See terms of contract for
complete details. We have many success stories but cannot guarantee warranty or predict the outcome in any particular situation. There are many free
government programs available and you may apply on your own directly with the DOE for its services without fee. This is not a government program. For
more information please direct all questions and inquiries to 1-866-753-1534.

Confidential VS_20170925_001301
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STUDENT LOAN PAYMENT REDUCTION - PRE-QUALIFICATION NOTICE

You have been Pre - Qualified to reduce your student laan payments through the
Student Loan Document Preparation and Pracessing Services Program.

EST. CURRENT LOAN EST. CURRENT PMT EST. CURRENT PAYOFF.

$91,000 $1,110 $129,220 10-25 YEARS
SUBSIDIZED 568 $6,776 5122445
3

reffil) P

2
Your student loan has been identified as eligible for 1-888-402-4006
the Student Loan Reform Act which can save you

thousands on your current student loans.
Popular Progral

You are now eligible ta reduce your estimated
manthly payments of $1,110 down to as low as $68
which may save you $122,445 over the term of your
student loan.

No Negative Impact on your credit

No Program Payments for up to 90

For details about your eligibility please contact one daysupoa:eardiinsnt

of our representatives TODAY.

* 100% Total Loan Forgiveness based
Rafererics - 7 on qualifications
Reply by: 12/31/2014
Have this information reas
1-888-402-4006 setecece - QD)
Manday - Saturday We can heip with any situation.
TAM - GPM PST
8

*Terms and Conditions: All program representations are provided for ilustration purposes only and based on barrowers with
o 0 W o B e T R N e e

financial analysis and may be different fram example hased on programs that are avallable ta borrower through the U.S.
Department of Fducaiiqae AF Student Services provides document préparation and processing services for a fee. This offer is
to pravide such sei i is not sponsorer ar connected with the government or DOE. All student loan assistance plans are
pproval. This is not nar is AF affiliated with a gavernment agency. Loan frglveness is Based on gavernment
regulated qudfifications and may apply. This is not a loan. Please direct all questions and inquiries to 1-888-202-4006

VS_20CHgRBntal 489
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ATTENTION: STUDENT LOAN £ SISTANCE AND BENEFITS PROGRAM
Caset; I Fesidents (please ead entire document carefully) l IMPORTANT NOTI@

Dear [

After thorough review of public records, this opportunity has been sent to a select group il |
county residents who have been pre-gualified* to finance any and all costs associated with the AFB
student Loan Assistance and Benefits Program from $300 up to $600.

Due to the current status of your student loans, your pre-qualification may allow you to reduce your
current monthly payments of approximately $480 down to as low as $60, and you may also qualify for
complete 100% total loan forgiveness with other available programs.

PRE-QUALIFIED* FIXED PAYMENTS & TERMS

Pre-Qualified Candidate: (—— Case No: —
Estimated Total Debt: I 540,000 | State: ™ . Status: 1 OFEN
Current Plan Proposed Plan ’
*Estimated Monthly Payment { £480 F $6 0 ~ /
*Estimated Payoff Term 10 (+)Years '| 10

BBB

* 558,000 | | £7,000 -
Estimated Payoff Amount | b ] m

POPULAR BENEFITS 7

* No payments for 90 days upon enroliment 7.
« NO NEGATIVE effect on your credit rating.
¢ 100% loan forgiveness on some student loans.

) ¥Years ’

This special offer may be good forup to $51, 000. 00 in student loan relief and may only be available for a
limited time. Take advantage of your pre-qualified status by calling TODAY for your Financial Analysis:

1-888-415-2658

Case No: ———
A Deadline: March 28, 2014
-
(_# Estimated Fifty One Thousand Dollars and No Cents $51,000.00
1 Savings
k3
;23
-
T Pav
" ToThe THIS IS NOT
) Order Of A CHECK
SEL
)
MNOMN-NEGOTIABLE » NON-TRANSFERABLE « THIS |S NOT A CHECK » ACTUAL AMOUNT MAY BE LESS

You can choose to stop receiving “pre-screened” offers of credit from this and other
companies by calling toll-free 888-567-8688. See the PRESCREEN & OPT OUT NOTICE

below for more information about prescreened offers.

PRESCREEN & OPT-OUT NOTICE: This “prescreened” offer of credit is based on information in your credil report
indicating that you meet certain criteria. This offer is not guaranteed if you do not meet our criteria including providing
acceptable collateral. If you do not want to receive prescreened offers of credit from this or any other companies, call
the consumer reporting agencies toll-free, 1-888-567-B688 or visit the website at www.optoutprescreen.com; or write
TransUnion Opt-Out Reguest PO Box 505, Woodlyn, PA 19094-05056, Equifax Options, P.O. Box 740123 Atlanta, GA
30374, Experian Information Systems, Inc., P.O. Box 919, Allen, TX 75013.

*Terms and Conditions: You are pre-gualified for financing with AFB in conjunction with Orion Acceptance Corp. for
a minimum term of 1 payment (30 days) to a maximum of & payments (180 days) and minimum loan of §300 up to a
maximum of $600 at a simple interest rate of 0% for document preparation services. Example: for every $300.00
financed at 0% for a period of 3 months, your payment will be $100.00 per manth, therefore if you finance $800 at 6
months, your payment will be $100.00 per month. You must be at least 21 years of age, AFB, located at 311
Professional Center Dr Suite 200, Rohnert Park, CA 94928 assumes no responsibility for incorrect information
provided by the various consumer credit repositories

T- POPULAR BENEFITS NOT IN CONJUNCTION \WITH OAC OFFER OF CREDIT

VS_20170925_001491

Ortiz Attachment D - 19

Confidential



Case 4:18-cv-00806-SBA Document 112-5 Filed 04/19/18 Page 1 of 1

Ortiz Attachment E

(This Attachment is in physical form only,
and maintained in the case file at the Clerk’s office Under Seal)



Case 4:18-cv-00806-SBA Document 112-6 Filed 04/19/18 Page 1 of 36

Ortiz Attachment F



10
11
12

13
14
15
16
17
18
19
20
21
22
23
24
25

Case 4:18-cv-00806-SBA Document 112-6 Filed 04/19/18 Page 2 of 36

OFFICIAL TRANSCRIPT PROCEEDING

FEDERAL TRADE COMMISSION

MATTER NO. 1723027

TITLE AMERICAN FINANCIAL BENEFITS CENTER

DATE RECORDED: DATE UNKNOWN
TRANSCRIBED: APRIL 18, 2018

PAGES 1 THROUGH 35

TELEPHONE CONVERSATION BETWEEN THOMAS |l AND
MICHAEL
776775D2E58CA5ADB7604CF272714B4D

For The Record, Inc.

(301) 870-8025 - www.ftrinc.net - (800) 921-5555

Ortiz Attachment F - 1



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-6 Filed 04/19/18 Page 3 of 36

FEDERAL TRADE COMMISSION

I NDEX
RECORDING: PAGE:

Telephone conversation between Thomas [

and Michael 4

Ortiz Attachment F - 2



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-6 Filed 04/19/18 Page 4 of 36

FEDERAL TRADE COMMISSION

In the Matter of: )
American Financial Benefits ) Matter No. 1723027
Center )

______________________________ )

Date Unknown

The following transcript was produced from a
digital file provided to For The Record, Inc. on April

17, 2018.
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PROCEEDINGS
TELEPHONE CONVERSATION BETWEEN THOMAS -
AND MICHAEL

MICHAEL: Ameritech Financial, this is
Michael speaking. How can I help you?

THOMAS lll: Hey. 1 got an offer here sent
from the Student Loan Department for payment reduction
or whatever.

MICHAEL: Yeah. There should be a reference
number on there. You want to read that to me?

THOMAS -: Yes, sir. It’s S-T-L-M
I

MICHAEL: [l

THOMAS |l VYes. sir.

MICHAEL: All right. And who is this that
I°m speaking with?

THOMAS |lll: Thomas [ -

MICHAEL: All right. How’s your morning
going so far, Thomas?

THOMAS lll: ©Oh. pretty good.

MICHAEL: Good, good. Give me a second to
get logged in and 1’11 be able to tell you a little
bit more about that letter and what types of things

we’re able to do, okay?
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THOMAS lll: Okay.-

MICHAEL: All right, Thomas, so the reason
you received the letter is you may be eligible for
federal student loan repayment plans that may reduce
your payments. These repayment plans are designed to
make your student loan debt more manageable by
reducing your monthly payment. And after you make a
series of qualified payments for either 10 or 25
years, depending on the program, any remaining balance
may be eligible for forgiveness by the Department of
Education.

Now, while borrowers can certainly try
navigating these programs on their own, our system
makes the process fast, easy and less stressful as we
will be preparing all the documents and filing all the
necessary paperwork with the Department of Education
to ensure everything is accurate, recorded and filed
correctly.

THOMAS Jll: Okay.

MICHAEL: Now, in a few moments, with your
approval, 1711 be able to confirm the types of loans
that you have. And for the sake of time, let me ask
you a few questions and see if you may qualify.

THOMAS ll: Okay-

MICHAEL: Do you know how much you owe on

Ortiz Attachment F - 5
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your student loans?

THOMAS lll: Like around 34,000.

MICHAEL: Okay. And are you currently
making payments?

THOMAS Jllll: ! haven’t yet.

MICHAEL: You haven’t yet?

THOMAS lll: ! just now got a full-time
Jjob and (inaudible).

MICHAEL: Okay.

THOMAS lll: So ! haven’t been able to do
it yet.

MICHAEL: Got i1t. Has anyone started asking
for payments yet or you’re just anticipating It’s
coming up?

THOMAS lll: ! just got -- 1 did get a
call the other day and 1 got a letter in the mail.

MICHAEL: Okay.

THOMAS lll: So ! figured 1°d call and see
what --

MICHAEL: Oh, okay. And then you said you
Just got a full-time job. What is your occupation?

THOVAS llll: ''m a -- 1 work with crop
consulting company.

MICHAEL: And -- all right. And is that a

nonprofit or a publicly-funded organization?
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THOMAS -: No.

MICHAEL: No? Okay.

THOMAS lll: 't’s just a —- just a
private --

MICHAEL: 1t’s a privately-owned company.

THOMAS lll: -- company. We contract to
farmers to --

MICHAEL: Okay. And then for tax filing
purposes, do you file single or married?

THOMAS |lll: Single.

MICHAEL: Okay. And then what is your
annual 1ncome?

THOMAS [ill: 32.000.

MICHAEL: Okay. [1°m going to read you a
definition and once 1 read you the definition, go
ahead and respond with whatever answer Fits your
situation, okay?

THOMAS Jll: Okay.

MICHAEL: The last thing we go over family
size. Now, family size may be different from what you
claim as dependents on your tax return. It is a
figure that you provide for your application that
basically covers the number of people that you support
and who live with you. Again, not just dependents.

I’m required to read you the family size definition as

Ortiz Attachment F -7
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follows.

Family size includes you, your spouse, and
your children, including any unborn children who will
be born during the year for which you state your
family size if the children will receive a majority of
their support from you now. It includes other people
that live with you that receive a majority of their
support from you and they will continue to receive the
support from you for the year that you state your
family size. Support includes money, gifts, loans,
housing, food, clothes, car, medical and dental care
and payment of college costs.

A couple things to keep in mind with family
size, the higher your family size, the lower your
student loan payment and the lower your family size,
the higher your payments may be. That is because
certain government loan programs take into account not
jJjust your income, but the amount of people you are
supporting. Based on that, how many people would you
count in your family size?

THOMAS Jlll: None.

MICHAEL: Okay. You don’t support anyone,
no gifts, no money, nothing?

THOMAS [lll: No-

MICHAEL: Okay.

Ortiz Attachment F - 8
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(Pause.)

MICHAEL: All right. I now have all the
information | need to be able to put your quote
together. 1°m going to put you on a brief hold.

While you’re on hold, grab something to write with and
something to write on. We’re going to go over some
numbers when 1 get back, okay?

THOMAS Il : Okay-

MICHAEL: All right, 1711 be right back with
you.

(On hold.)

MICHAEL: All right, Thomas, are you there?

THOMAS |lll: Yes. sir.

MICHAEL: All right. And were you able to
grab something to write with?

THOMAS |l VYes. sir.

MICHAEL: All right. So what we’re going to
do -- so based on the information that you provided me
regarding your situation, the system came back with
the following programs you may qualify for. What 1
want to have you do is write down some numbers and
then 1’11 go over them with you and 1’11 explain how
these programs work.

THovAS [ll: Okay-

MICHAEL: The first thing 1 want you to do

Ortiz Attachment F - 9
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is draw a line down the middle of your page and label
the --

THOMAS l: Al right.

MICHAEL: -- or label the left side current
and the right side program. We’re going to do a side-
by-side comparison.

THOMAS |l : Okay-

MICHAEL: AIll right. So in your current
situation, with the loan amount that you gave me, a
standard repayment plan is 20 years. So what 1 did
was | took that and -- took that loan amount and
figured out what your standard -- or what your payment
would be in your current situation if you want to do a
standard repayment program. So your payment would be
$248 a month. So go ahead and write that under
current.

THOMAS Jll: A1) right.

MICHAEL: Now, if we take that number and
multiply it by 12 to get your annual costs, you get
$2,976. And like I told you before, that’s a 20-year
repayment plan. So at the end of 20 years, that loan
actually ends up costing you $59,520.

THOMAS [ilij: Cot it.

MICHAEL: Okay.

THovAS [ll: Okay-

Ortiz Attachment F - 10
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MICHAEL: Now, let’s flip over to the right
side, the program side. Now, I do want to revisit
that family size number because these income plans are
based off two things. They’re based off your income
and they’re based off your family size. So at the
family size of one, your payments would actually
increase. There is no benefit for you in the program.

THOMAS l: Al right.

MICHAEL: Now, if your family size was
three, your payments would drop almost down to -- your
payments would drop from the 248, they would drop over
$100 down. |If your payments were five -- or if your
family size was around five, i1t’s around the same
thing. You got to remember family size is not the
same thing as dependents on your tax return. It’s a
number that --

THOMAS Jll: Okay.

MICHAEL: -- you state of people that you
believe you support. So, for example, me and my wife,
we live alone and we do not have any children, but I
claim a family size of nine because | donate to
afterschool programs to help my cousins out. So that
is a way of supporting them.

THOMAS ll: AV right.

MICHAEL: So based on that information, 1is

Ortiz Attachment F - 11
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your family size still stated as one?

THOMAS lll: No. it would like five.

MICHAEL: Okay. OFf those five, how many
would be children?

THOMAS |llll: Three.

MICHAEL: Okay. So, now, let’s look at the
right side of the -- of the program. So in the
program, the first -- the first number I want you to
write down is $132. That would be your payment for
the first 33 months iIn the program.

THOMAS [ll: A right.

MICHAEL: Okay. Starting in month 34, your
payment would drop down to $119.

THOMAS lll: Okay-

MICHAEL: Okay? Now, if we take that 119
and multiply that by 12, we get your new annual cost,
which is $1,428.

THOMAS [ll: Right.

MICHAEL: Now, If we take that and multiply
it by the standard repayment plan in an income-driven
plan, which is 25 years, you get a new total repayment
cost of $35,700.

THOMAS ll: Okay .-

MICHAEL: All right. So then go ahead and

write this number down, $23,820. That is the amount
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that you’re going to circle and write ‘“saved.” Based
on the information that you provided us, after you’ve
made the 300 on-time qualified payments, which is that
25-year period, under the Department of Education’s
program, you’ll be on track for a savings of
approximately $23,820, which could be discharged by
the Department of Education as student loan
forgiveness.

THOMAS lll: Okay- And say 1 could still
-- 1 would still be able to pay the loan off early
even with one of these programs if 1 wanted to? Like
say 1 --

MICHAEL: Yeah.

THOMAS llll: - came up with enough to --
save up enough money just to pay the loan off, I could
still do that?

MICHAEL: Yeah, you could absolutely just
pay the loan off iIn that same period of time. These
programs -- but the nature of these programs are to
where we try and get you slated in the lowest possible
payment and then as much forgiven as possible. But,
yeah, if you would like -- say you come across the
money or you end up -- you end up getting, you know, a
huge pay bump or something, you come across a lot of

money, then you could so absolutely pay the loans off.
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THOMAS Jlll: Right. Okay.

MICHAEL: Yeah, the -- but the long-term
goal of these plans is to have as much discharged as
possible.

THOMAS lll: Right.

MICHAEL: Yeah.

THOMAS lll: Okay.-

MICHAEL: Okay? So a couple more things I
have to review. As part of the program, we will
recertify your file on an annual basis. What that
entails is one of our representatives reaching out to
you to check on your current situation. These are all
income-driven repayment plans. So in the event that
your income goes up, your payments may increase. IF
your income goes down, however, the payments could
decrease.

Family size is variable as well. If your
family size goes up, your payments could decrease. If
it goes down, your payments could increase. Does that
make sense?

THOMAS Jlll: Right.

MICHAEL: Okay. So the next step in the
process i1s to do a financial analysis and evaluation
of your monthly budget and expenses. We understand

that your bills might change from month to month.
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That’s okay. Nice round estimates are okay for this
section. Okay?

THOMAS lll: Okay.-

MICHAEL: How much would you say you spend
on food each month?

THOMAS |l Probably like 300.

MICHAEL: Okay. How much would you say you
spend on housing?

THOMAS lll: House payment is 689.

MICHAEL: Okay. How about utilities not
including cable and iInternet?

THOMAS |iilij: About $300.

MICHAEL: And then how about cable and
internet?

THOMAS Jlll: Cable is 70 -- no, 50 a
month.

MICHAEL: Okay.

THOMAS Jlll: And internet, | don’t pay
because I have i1t where 1 live, so...

MICHAEL: Okay. How about transportation
costs? This includes car payments, gas money, bus
fairs, anything like that?

THOMAS lll: !’ d say about 350.

MICHAEL: All right. And then any necessary

medical and dental costs?
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THOMAS -: No.

MICHAEL: No? Okay. How about car
insurance?

THOMAS Jlll: 110 a month.

MICHAEL: Okay. How many vehicles do you
own and operate?

THOMAS lll: Two-

MICHAEL: Okay. Do you have any costs for
any type of dependent care? So this would be any type
of children you take care of.

THOMAS Jll: No-

MICHAEL: Okay. You’re not making any -- do
you have any private loans or just federal loans?

THOMAS lll: \Vell, I have my -- my house
payment, 1 guess.

MICHAEL: Mm-hmm. Okay.

THOMAS Jlll: Vhich is the mortgage. And
then 1 have my truck payment.

MICHAEL: Okay. How much are those?

THOMAS lll: The mortgage is 689.

MICHAEL: Right.

THOMAS lll: The truck payment is 343.

MICHAEL: Okay. And then the last bucket on
this is the miscellaneous expenses. So this is

anything else that contributes to your monthly
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expenses. This could be credit card payments, this
could be haircuts, just anything else you spend money
on. What would that total out to be?

THOMAS |Jlll: Probably another 300.

(Pause.)

THOMAS [ill: Hello?

MICHAEL: Yeah, I’m still here. Sorry.

THOMAS |lll: ©h. okay.

MICHAEL: 1 was just --

THOMAS Jlll: ! thought I dropped the call
here.

MICHAEL: No, I was just typing in just
something real fast. All right. All right. So the
next step is to verify that your loans are eligible,
and we do this by verifying your loans through the
National Student Loan Database.

THOMAS ll: Okay -

MICHAEL: Okay? Do you have access to an
email address right now?

THOMAS |l VYes. sir.

MICHAEL: Okay. What is that email address?

THOMAS -: _@hotmai I.com.

MICHAEL: So that’s l as in boy, - -

THOMAS ll: Yeah-

MICHAEL: -- [
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THOMAS |l VYes. sir.

MICHAEL: All right. You’re going to
receive an email from Michael Dasara (phonetic)
@AmeritechFinancial.com. When you receive that email,
1’11 explain to you what i1t is, what 1 need you to do
with 1t and what we use it for.

THOMAS lll: Okay.-

(Pause.)

THOMAS : Al right.

MICHAEL: All right. So that email

should come from MichaelDasara@AmeritechFinancial. It
is a —— well, 1f you would click 1t and you open it,
it will open up -- 1t will have a blue link that says

click here to review and sign. Once you open that up,
this is a form that’s going to allow me permission to

log into the national student loan database. This is

a website that we use to verify that your loans might

be eligible -- to ensure that you have loans that they
might be eligible for these programs.

So what this document does is it allows me
to log in on your behalf and take a look at those and
jJust ensure that they qualify for the program. Go
ahead and read through that. If you have any
questions, feel free to ask.

Once you’re ready to apply your signature,
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at the top of the page, there’s a yellow start button.
You’ll click that yellow start button. It will take
you to a rectangle with a star in it. You’ll type in
your name in that rectangle, click apply, and then
there will be a blue button that says click here to
sign.

Once you’ve completed all those steps, it
will send me an email stating that you have signhed the
document and we”ll be able to continue. And, once
again, let me know If you have any questions.

THOMAS ll: Okay.-

MICHAEL: 1t looks like you signed it, so no
questions there. Now, have you --

THOMAS : Al right.

MICHAEL: -- have you ever logged into the
national student loan database? This would be the

same log in that you used for your FAFSA.

THOMAS Jlll: ! prrobably did at one tinme,

but --

MICHAEL: At one time, okay.

THOMAS lll: - ! don”t -- 1 don’t
remember. It’s been a long time --

MICHAEL: Yeah.
THOMAS -: -- since 1’ve done that.

MICHAEL: That’s okay. Would the email
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address that you have now be the same email address
that you used?

THOMAS lll: 't may be. It would more
likely be my college email address when I was in
school .

MICHAEL: Okay, let’s try using the email
address that you have now.

THOMAS lll: Okay.-

MICHAEL: The only other piece of
information 1 need to do that is your date of birth.
What 1s that?

THOVAS [: B of Il-

MICHAEL: All right, il of -

(Pause.)

MICHAEL: Do you still have access to that
email that you used in college or no?

THOMAS [l: Yes-

MICHAEL: Okay. What is that email address?
THOMAS - - ¢ -
MICHAEL: All right. So is that ] as injjjji}

in the very beginning?

THOMAS Il : Yer-
MICHAEL:  So | .12

THOMAS -: Yes, sir.

MICHAEL: AIll right. Let me try using that
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one and see If that’s what works there.

(Pause.)

MICHAEL: All right. Give me one second.
I’m going to place you on a hold while 1 try and
navigate this site. Give me one second, okay?

THOMAS |lll: Al right.

(On hold.)

MICHAEL: All right, Thomas, it’s making me
enter some security questions for you. So I’m going
to read you the questions | hear. If you remember
them, that’s great. |If not, that’s okay as well. We
can figure another way in. But I°m just going to read
you the questions that they gave me.

What was the color of your first car?

THOMAS - -

MICHAEL: What was your or what is your
mother’s maiden name?

THOVAS : -

MICHAEL: 1°m sorry, what was that?

THOMAS - - B -

MICHAEL: [

THOVAS : -

MICHAEL: _ - got it. And then

the town you grew up in?

THOUAS - RS- I -
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MICHAEL: All right. All right, perfect.
That was able to get us in. Let me -- so 1’m going to
reset the password here.

THOMAS ll: Okay -

MICHAEL: And 1 will give you what that new
password Is as soon as i1t takes.

(Pause.)

MICHAEL: Okay, Thomas, what was that --
what was that second email address again? | -

THOMAS -: Oh, the school email?

MICHAEL: Yeah, what was that one again?

THouAS [ I and then N
I e

MICHAEL: Got it.

(Pause.)

MICHAEL: So, Thomas, because we reset the
loans through the challenge questions, it locks us out
for a few minutes. So we’re going to go ahead and
skip that step of the application and roll on to the
next section, and then we’ll go back to that once that
opens up, okay?

THOMAS I : Al right.

MICHAEL: All right. So the next step 1iIn
the process is to -- do you know who owns your loans,

what loan servicer you’re supposed to make payments
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to? It would be --

THOMAS Jlll: Great Lakes.

MICHAEL: 1It’s Great Lakes? Okay. And do
you have a login for them?

THOMAS Jlll: ! had it saved on my phone,
but 1 don’t have it anymore.

MICHAEL: No, okay. Not a problem.

(Pause.)

MICHAEL: Now, with Great Lakes, it always
asks for a PIN number. Do you know what that PIN
number might have been?

THOMAS [E: -

MICHAEL: 1 like it.

THOMAS lll: 't’s the only way I can
remember it.

MICHAEL: 1°m the same way. 1 do the same
thing. All right. And, Thomas, what is your Social?

THOMAS -: XXX =XX-XXXX.

MICHAEL:  XXXX?

THOMAS I : Vm-hmm.

MICHAEL: All right.

(Pause.)

MICHAEL: All right. So heading to your

email right now, this is the hotmail email address --

THOMAS ll: Okay-
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MICHAEL: -- is an email titled, “Reset your
MyGreatLakes.org login info.” That email contains
instructions on how to get your username and password.
You want to go ahead and do the -- follow those steps
and then just reset it all and then we will be able to
get Into 1iIt.

THOMAS lll: Okay.-

MICHAEL: (Inaudible).

(Pause.)

THOMAS |llll: Al right. Hello?

MICHAEL: Yes. Were you able to get a
username and password from there?

THOMAS = Yes-

MICHAEL: All right. What is the username?

THOVMAS lll: A1l capital letters - B-
I - - - -

MICHAEL: Okay. And then the password?

THOMAS Jl: 's carital .- I -

MICHAEL: Okay.-

THOMAS -: - -- the numbers _

MICHAEL: Okay. So |} vith a capital

| K

THOMAS = Yer-

MICHAEL: Okay. And is that PIN number
still N
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THOMAS |l VYes. sir.

MICHAEL: Okay.

(Pause.)

MICHAEL: Okay, yeah, if you log in to —- if
you were able to log in -- 1 don”t know if you did
after you reset the passwords or whatnot -- you were
about right with your student loan balance. You owe
about 34 grand. But it does look like I was incorrect
about the payments they’re going to be asking for. |
quoted you at 248. They’re asking for 353.

Now, the nice thing about this program is
once you get enrolled in the program, we will put your
account into a forbearance and your payments will be
brought current. So you won’t owe that 353 anymore.
You’ll be able to start making payments on the new
program that 1 quoted you.

THOMAS Jll: Okay.

MICHAEL: So another benefit to this. So
I’m going to go ahead and save that.

All right. Now, earlier, 1 asked you for a
stated income. You gave me the 32,000. Now, at this
time we ask -- we ask for proof of that income. Now,
there’s a couple of ways you can do that. Once you
enroll In the program, you’re actually going to

receive a packet of documents that you need to send in
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to us.

THOMAS lll: Okay.-

MICHAEL: One of those will be income, pay
stubs and -- and your tax return from last year. But

for purposes of this phone call, if you would like to
use the stated income, you’re more than welcome to.
Just keep in mind that any changes between your income
-— your stated income and your actual income could
result in a difference in payments because these are
payment plans, right? So any iIncrease —-

THOMAS J: Yes-

MICHAEL: -- 1n your income could cause an
increase in your payment. Does that make sense?

THOMAS lll: Okay. yes.

MICHAEL: You want me to use the stated
income figure?

THOMAS J: Yes-

MICHAEL: The 32? Okay. All right, give me
a second to plug that in.

(Pause.)

MICHAEL: All right. The next thing we need
for your account are two references. Now, these two
references cannot live with you and they cannot live
with each other. They should not be coworkers or

acquaintances, but they can be friends or family
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members. And for each acquaintance, we’ll need a full
name, an address and a phone number, as well as their
relationship to you. Do you have two people in mind
you’d like to use as your references?

THOMAS -: Yeah, but I don’t have access
to their phone numbers or addresses at the moment.

MICHAEL: You don’t have access --

THOMAS lll: ! have to —- 1 have to call
them (inaudible).

MICHAEL: Okay. 1 can --

THOMAS Jlll: ! have to look up the numbers
and call them and get --

MICHAEL: I°m sorry, | missed that last
part. What was that?

THOMAS Il ! said, I'11 have to look up
the numbers and call them tonight and get their
addresses (inaudible).

MICHAEL: Okay. You don’t have -- you don’t
have their phone numbers or their addresses?

THOMAS -: No, 1 don’t have the two.

I1’d have to --

MICHAEL: Now --

THOMAS Jllll: ! Just got a new phone and |
don’t have everybody saved in it, so...

MICHAEL: Got it.
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THOMAS ll: !'°!! have to get it from
somebody else.

MICHAEL: Got it, I understand that. Now,
these references, these aren’t people who we’re going
to call for any reason specifically. They just are
required for the account.

THOMAS Jlll: Right.

MICHAEL: So you don’t have to worry -- you
don’t have to worry about us contacting them. They
just -- for federal forms, they require that we have
the two references.

THOMAS Jlll: (Inaudible).

MICHAEL: Okay. So what are the names that

you want to use?

THOMAS ll: 't would be N -

MICHAEL: |- Hov do you spell
_, two . at the end or one l’?

THOMAS Jll: Two-

MICHAEL: Okay. And what’s his relation to
you?

THOMAS Jlll: Family friend.

MICHAEL: Okay. And we don’t have his phone
number or his address?

THOMAS Jlll: No- He moved and | got a new

phone and I don’t have it right now, but --
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MICHAEL: No, not a problem. And then who’s
the second reference you want to use?

THOMAS -: It would be -- let’s see.

Let’s look here. Put _
MICHAEL : -?

THOMAS -: Mm-hmm .

MICHAEL: Okay. And what was his last name?

THOWAS -
MICHAEL : _ And what is his

relation to you?

THOMAS |Jlll: Friend.

MICHAEL: Okay.

THOMAS Jllll: (Inaudible).

MICHAEL: Okay. And the same issue, no
phone number, no address?

THOMAS lll: Correct.

MICHAEL: Now, let me go back and see if the
-— let me go back and see if that account has unlocked
yet and | can go back and do -- take care of that real
fast.

THOMAS |l Okay-

(Pause.)

MICHAEL: Oh, so, Thomas, one thing that was
brought to my attention that we can do in order to be

able to complete the application and get those
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references, we can look them up on the white pages if

you know what cities they live in and I could probably
get their phone numbers and addresses from there. Do

you want to try doing that?

THOMAS -: No, 1”11 get them later from
them.

MICHAEL: Okay, yeah, because we won’t be
able to complete the application without that. But
give me one second, okay?

THOMAS [ll: Okay-

(Pause.)

BRANDON: Hi, Thomas.

THOMAS J: Yes-

BRANDON: Hey, how you doing? This is
Brandon. 1’m Michael’s manager. He said you had a
couple questions and he wanted me to jump on the
phone. Is there any questions that you have? Are you
clear on everything that’s going on?

THOMAS lll: No., I didn”t have any
questions. He said just hold on a second.

BRANDON: I’m sorry, what?

THOMAS |l ! said 1 didn”t have any
questions, no.

BRANDON: Oh, okay, good.

THOMAS llll: He Jjust said --
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BRANDON: Uh-huh, okay. So you don’t have
any questions at all? You’re ready to go?

THOMAS lll: Yeah.

BRANDON: Oh, okay. Yeah, it looks like
he”’s about 70 percent of the way, so he just has to
get your references in there and a couple other
questions and he’ll be able to send you all the
information, all the documents right now.

THOMAS lll: Okay.-

BRANDON: Okay, give me a second. Let me
get him back.

(Pause.)

MICHAEL: All right, Thomas, so we’re about
done with the application. And the last thing we need
to do is set up payment for the services. So keep in
mind that your payments don’t change from those
payments that we lined up for you. So the one -- the
132 will be your payment for the first 33 months and
the 119 will be your payment for the second -- for
once month 34 starts. Nothing about those payments
change, but you’re going to hear some numbers that go
into making up those numbers, okay? How those numbers
get --

THovAS [ll: Okay-

MICHAEL: Okay? So the -- so let’s see. So
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next comes setting up payment for our services. We do
charge $800, but we don’t actually collect our fees
until we’ve completed our services for you and you
make that first payment on your loan. We do require
that you set up a bank account in your own name in
which you regularly deposit funds to be used for
Ameritech Financial’s fees. You’ll have complete
control over these funds until Ameritech Financial
completes its services for you, upon which time, such
fees will be paid to Ameritech Financial. We
recommend using a dedicated account provider, but you
can work with a similar third party.

On that piece of paper, you wrote down some
numbers earlier. |1 want you to write down the date of
your First payment. So you get to choose the date of
your First payment. It can be any day between now and
30 days from now. Do you have a specific date in
mind?

THOMAS Jllll: Okay. The 15th of next
month?

MICHAEL: The 15th of next month, okay. All
right. Let me get that plugged in.

(Pause.)

MICHAEL: All right. And do you have a bank

account in mind that you’d like to use to start making
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those payments?

THOMAS Jlll: No. I don”t -- 1711 get back
with you. 1 was just wanting to -- do you have a
number 1 can call you back at? My boss is calling me
here.

MICHAEL: Yeah, my number is (916) --

THOMAS |l Okay.-

MICHAEL: -- 431 --
THOMAS lll: Okay.-
MICHAEL: -- 0950.

THOMAS ll: Okay-

MICHAEL: All right.

THOMAS [ll: AV! right.

MICHAEL: 1Is there a time | can give you a
call back? Would that work better?

THOMAS Jlll: ©Oh. what are y~all”s hours?

MICHAEL: So we are here from 7:00 a.m.
Pacific time to 4:00 p.m. Pacific time. So --

THOMAS Jll: Okay.

MICHAEL: -- 1 think you are in Central time
or are you iIn East Coast time?

THOVMAS llll: Central.

MICHAEL: Okay. So that would be from 9:00
a.m. to 6:00 p.m. your time.

THOMAS |ll: Okay- Well, 1°11 —— 1711
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probably give you a call back here a little after
5:00. 1’11 be able to --

MICHAEL: Okay.

THOMAS llll: - (inaudible). (Inaudible)
wants me to go do something (inaudible).

MICHAEL: Not a problem. With that bank
account information and the references, once we get
that in, we’re about ten minutes away from completing
the process.

THOMAS [ll: Okay-

MICHAEL: Okay? So if you could just gather
both of those, the next time you call, we’ll be able
to wrap up for you.

THOMAS lll: All right, thank you.

MICHAEL: All right, you have a great day.

THOMAS Jlll: You. too. Bye-bye.

(The call was concluded.)

(The recording was concluded.)
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this material; and that it has been transcribed to the
best of my ability given the quality and clarity of
the recording media.

I further certify that I am neither counsel
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the action in which these proceedings were
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PROCEEDINGS
TELEPHONE CONVERSATION BETWEEN CHELSEA -
AND JENNY
JENNY: Hi, this 1s Jenny. How can I help
you?

CHELSEA Hi, 1 was calling about my

eligibility for a student loan repayment, a reduction
and forgiveness.
JENNY: Sure, what is that referral number?
CHELSEA - The reference number?

JENNY: Yes.

CHELSEA- Okay . It’s-

JENNY: Thank you.

CHELSEA - Mm—hmm.

JENNY: And 1 have Chelsea.

CHELSEA- Yep.

JENNY: - sorry if I --
CHELSEA- Yep.

JENNY: -- butchered that. Okay.

CHELSEA - No, that’s correct.

JENNY: And then is this -- the number that

you’re calling be the best number to reach you in case
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you drop?

CHELSEA - Yes.

JENNY: Okay.

CHELSEA- Yep.

JENNY: So let me give you a brief overview
of the program itself. So these repayment plans are
designed to make your student loan debt more
manageable by reducing your monthly payment. After
you make a series of qualified payments for either 10
or 25 years, depending on the program, any remaining
balance may be eligible for forgiveness by the
Department of Education. So our role is working with
you to prepare the application package that we submit
to the Department of Education on your behalf.

CHELSEA- Okay .

JENNY: So I’Il just ask you a few questions
here to see if you are eligible. 1 see 76,000 is the
total estimated federal loan balance with you.

CHELSEA- Mm-hmm.

JENNY: Are you current? You’re not in
default, correct?

CHELSEA- Correct. Yeah, I’ve been
paying on them.

JENNY: Okay, okay. Are you married or

single?
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CHELSEA - 1°m single.

JENNY: And then what do you do for a

living, Chelsea?

CHELSEA - 1°’m a speech -- 1’m a
speech therapist over at _ for

JENNY: Did you say -- sorry. Did you say
teacher or --

CHELSEA - No, a speech therapist.

JENNY: Oh, speech therapist, sorry. |

heard -- is that hospital nonprofit, by chance?

nonprofit.
JENNY: Okay, gotcha, okay. _ all

right. And let me -- what is your annual income?
CHELSEA- Honestly, I think it’s —- I
don’t know exactly because 1t’s -- this is my first
year as full-time and --
JENNY: Oh, sure. So I guess do you know
what your gross of your last paycheck was?

CHELSEA - I think it’s usually --

JENNY: We could probably calculate that.

CHELSEA - My paycheck itself is --

JENNY: Gross, like before --

CHELSEA- -— like for 1,500, so 1
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think around like 21, maybe, gross income.

JENNY: Okay, that’s 2,100 gross. Biweekly?

CHELSEA- Yes.

JENNY: Okay. Okay, so like 50,400
(inaudible).

CHELSEA- Yeah.

JENNY: Okay. So last question and then we
can get into seeing what the numbers look like, so --

CHELSEA- Okay .

JENNY: Next, we need to go over family
size. The family size may be different from what you
claim as dependents on your tax return. So It’s a
figure that you provide for your application that
basically covers the number of people that you
support. Again, not just dependents. 1°m required to
read you the family size definition.

So family size includes you, your spouse,
your children, including unborn child who will be born
during the year for which you state your family size
and if the children receive the majority of their
support from you now. It also includes other people
that live with you that receive their majority of
support from you and they will continue to receive the
support from you for the year that you state your

family size.
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Support includes money, gifts, phones,
housing, food, clothes, car, medicine, dental care and
payment of college costs.

A couple things to keep in mind with family
size, the higher your family size, the lower your
student loan payment, and the lower your family size,
the higher your payments will be. That is because the
government loan programs take into account not just
your income, but the amount of people you’re
supporting. So based on that, you can state up to 14,
Chelsea.

CHELSEA- Mm-hmm.

JENNY: And 1 have seen folks that, you know
-— just as an example, based on their comfort of the
support definition, you know, they include siblings,
grandparents, you know, family members that, you know,
because by the definition support includes money,
gifts, loans, housing, clothes, car rides. So —-

CHELSEA - Right. 1 would say just
two.

JENNY: And then is that two adults?

CHELSEA- Yeah.

JENNY: Okay. Okay. Let me -- now, based
on that, 1 will give you what that looks like. So two

at 50,000.
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CHELSEA - Okay .

JENNY: So based on a family size of two,
the payments are pretty high as | mentioned. The
higher the family size, the lower (inaudible) payment.
So you’re looking at 433.06.

CHELSEA- Okay .

JENNY: At a family size of two. And then
1”11 give you a couple other options because it kind
of breaks in down in like increments of four.

CHELSEA- Okay .

JENNY: 1 mean, you gave me two, Ssorry.
Instead a family size of four, it’s -- the payments
are 281.81.

CHELSEA- Okay .

JENNY: And then the family size of six, it
most likely will be lower. $129.56.

CHELSEA- Okay .

JENNY: And then a family size of seven is a
zero dollar payments. So that’s just so that you have
a familiarity with the family size.

CHELSEA - Okay .

JENNY: So -- and then lastly --

CHELSEA - So it would be --

JENNY: Yeah, go for it.

CHELSEA- So if —- | guess like —- 1
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guess my question is is the family size thing, like
how do they check on stuff like that? Like is that
Jjust --

JENNY: Yeah.

CHELSEA- -- I mean, obviously --
because, obviously, like I give gifts and all that to
more (inaudible) than just one person.

JENNY: Yeah, sure. Yeah.

CHELSEA - So -- but I don’t want to
like (inaudible) --

JENNY: 1t’s just name and date of birth.

CHELSEA - (Inaudible).

JENNY: Yeah. It’s not like their taxes.

CHELSEA- Okay .

JENNY: It’s just name and date of birth if
they do audit --

CHELSEA- Okay .

JENNY: -- and that’s like above eight, 1
believe.

CHELSEA - Oh, okay.

JENNY: Yeah. And so for -- 1 think the
highest | gave you was seven.

CHELSEA- Mm-hmm.

JENNY: For -- yeah, the zero dollar. Yep.

CHELSEA- So I could include like
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siblings and parents?
JENNY: Mm-hmm. Yeah.

CHELSEA - Oh, okay.

JENNY: As long as you’re comfortable, yeah.

CHELSEA - Then 1 could -- yeah.
Because, 1 mean, if that’s including like giving gifts
and like helping with bills every once in a while,
like 1 could do like --

JENNY: Sure, yeah, yeah.

CHELSEA - —— 1 could do four.

JENNY: Okay. Four adults, you said?

CHELSEA- Yeah.

JENNY: Okay, including yourself, so five
total, including yourself?

CHELSEA - Well, let’s do four just
including myself.

JENNY: Okay, let me scroll down. Okay, let
me update that. And so based on the information you
provided regarding your situation, then the system
came back with the following programs that you qualify
for. So what 1 want to do is have you write down some
numbers and then go over them with you and then 1’11
explain about how the programs work and what is

involved. So --

CHELSEA - Okay .
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JENNY: -- pen and paper and then 1”11 just
put (inaudible) --

CHELSEA - Yeah, let me grab a pen
real quick.

JENNY: Sure.

CHELSEA - Okay. Oh, of course, the
pen 1 grab doesn’t work. Sorry.

JENNY: No, you’re fine.

(Pause.)

CHELSEA- When 1 need a pen, 1 can’t
find one.

JENNY: Mm-hmm. Don’t worry. Take your
time. 1°m just —- _ 1’m going to look up
their address.

CHELSEA - I think it’s like 2142
North Boulevard or Cove or something like that.

JENNY: Okay. (Inaudible) --

CHELSEA - Okay, 1°m ready.

JENNY: Okay. So on that piece of paper,
draw a line and you’re going to label it “current” on
the left of that line and then --

CHELSEA- (Inaudible) what, 1°m
sorry?

JENNY: Current on the left.

CHELSEA - Okay .
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JENNY: And then program on the right.

CHELSEA- Okay .

JENNY: And then underneath current, you’re
going to write 530 per month.

CHELSEA- Okay .

JENNY: Underneath that write $6,360 per
year.

CHELSEA- 63607

JENNY: Sixty, mm-hmm. Underneath that
write 159,000, total estimate. On the right, under
the program side --

CHELSEA- Mm-hmm.

JENNY: -- write 407 for three months. And
then it will drop to $281.81.

CHELSEA- Okay .

JENNY: And then under $281.81, write
$3,381.72 per year. And then underneath that write
$33,817.20 total.

CHELSEA- Okay .

JENNY: So the two -- the difference between
the two totals is a savings of $125,182.80. And as
part of the program, we will recertify you on an
annual basis. What that entails is one of our reps
reaches out to you to check on your current situation.

So these are all income-driven repayment plans. In
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the event your income changes, your payments may
change. Family size is variable as well. |If your
family size changes, your payments could change.

And then based on the nature of your current
(inaudible) submit your file for a public service loan
forgiveness program. The current requirements are
that you must continue working for a qualified
organization, publicly-funded or nonprofit, work an
average of 30 hours a week over the year and meet
these requirements for 10 years. |If either of those
requirements change for your situation or your
employer fails to otherwise meet the federal
requirements of the public service loan forgiveness
program, then your monthly payment quote will remain
unchanged, but your loan repayment term could increase
up to 25 years.

And then we will be able to move forward
clearly with the application process based on your
state income. However, please understand that if
your income is different when you send in your
documents, it could affect the approved program
payment. And so --

CHELSEA - Okay .

JENNY: -- 1 will repeat the payment

breakdown for you.
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CHELSEA - Mm—hmm .

JENNY: So your total monthly payment,
again, 1is 407.

CHELSEA- Mm—-hmm .

JENNY: Of that payment, 200 will be going
to our doc prep fee for three months, right? During
those three months, you will also see an $8 fee within
that. During the first month only, the payment
includes the one-time enrollment fee to FEBC. And
then --

CHELSEA- Mm-hmm.

JENNY: -- starting in month two, the $90 --
the $99 will be going to your FEBC program each month.
FEBC is Financial Education Benefits Center.

CHELSEA- Mm-hmm.

JENNY: And then lastly we are estimating
that your new student loan payments could be $182.81.
So this payment is what you will need to make directly
to your loan servicer. So that 182.81 is comprised
of that 281.81 that 1 told you that your monthly
payment --

CHELSEA- Okay .

JENNY: Yeah. And then the other payments
will be automatically drafted and you’ll see that

amount listed as RAN payments on your bank statement.
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CHELSEA - Okay .

JENNY: So I just wanted to break that down
for you.

CHELSEA - So the 281 -- the 281.81,
there’s no way | can do that all automatically?

JENNY: No, 1t’s split. Yeah, because we
work with your loan servicer, which 1’1l confirm them
on the database. So basically, yeah, we kind of tell
them, hey, Chelsea is in the Department of Education
program, this is her like locked-in (inaudible) --

CHELSEA - Oh.

JENNY: Yeah.

CHELSEA - Okay .

JENNY: And then the other is for the FEBC,
for us, yeah. Yeah, just the next steps, 1’1l just
need like 30 minutes from you and we can knock this
out 1f you have all the information. So 1711 just
need your email address and we’ll just get like two
documents going for you. So the first one is -- I’m
going to send to your email now. It’s just like a
permission slip (inaudible) you are eligible and we’re
going to get you -- I’m going to confirm the loan
balance real quick.

CHELSEA - Mm-hmm.

JENNY: So what is your email address,
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Chelsea?

CHELSEA - It’s -gmai 1.com.
JENNY: CPud -- - -- sorry? Gmail?
CHELSEA - Gmail, yep.

JENNY: Okay, thank you.

CHELSEA - So 1°m sending it to you.
You know, you can do it on your phone as well, but I
am sending it to you to your email address. It’s
going to come from my email, Jenny.Rosas@
ameritechfinancial. com. It’s a one-pager. It’s
pretty straightforward. You open up the document,
jJjust electronically sign to give me permission to look
at the database to confirm the interest and your loans
and so forth. So that’s the part that takes probably
Just a couple minutes here and then we’ll just
continue filling out your app here. Let me know when
you get it.

CHELSEA - I got it. 1 just got to --
I°’m going to sign on from my computer.

JENNY: Sure, yeah.

CHELSEA- (Inaudible).

JENNY: Cool. And then let me just go back
to your file. And then what is your date of birth,

Chelsea?

crevse . R
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JENNY: Okay, thank you. -—— -

okay. - perfect. So once you send that back,
I also sent you a six-digit secure code to you -- your
-- to do the federal student aid. So...

CHELSEA - And then, yeah, let me
just --

JENNY: (Inaudible). Just read the six-
digit code when you get a chance as well. (Inaudible)
get this knocked out (inaudible).

CHELSEA - Does it email back to you
or do 1 have to download the copy and then --

JENNY: No, I think I got it if you already
clicked to sign.

CHELSEA- Yeah, 1 did.

JENNY: Yep, I got it. Perfect. And then
the six-digit code?

CHELSEA - That would be --

JENNY: 1t°s like the second email from
FSAID, Federal Student Aid. It takes a minute. The
Government (inaudible).

CHELSEA - (Inaudible) password and
stuff.

JENNY: Yeah.

CHELSEA - - )

JENNY: Thank you. And then I guess the
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next piece, while I’m doing this to check your loans,
think of two references for the app, name, address and
phone, that don’t share your same address. Let me
(inaudible).

CHELSEA - Umm. . .

JENNY:- 1711 go to that section (inaudible)
Jjust have you think of two (inaudible) so you can have
that information ready for me.

CHELSEA - Let’s see.

JENNY: (Inaudible).

CHELSEA- Let’s see.

JENNY: Seventy-five, direct plus. Okay,
you don’t (inaudible). So (inaudible) Fed Loan, okay.-
So I’ll need to go into Fed Loan next real quick. Do
you have the login to Fed Loan? Have you gone online
or created an online account for Fed Loan?

CHELSEA - For Fed Loan, yeah.

JENNY: Okay, perfect.

CHELSEA - Wait, Nelnet?

JENNY: There is no Nelnet. 1 can see two
for just -- well, Nelnet is zero, so you don’t have a
balance on that. So it’s just Fed Loan.

CHELSEA - Mmm, oh, 1 think they --

JENNY: Consolidated probably.

CHELSEA - Yeah, 1 think they
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transferred --
JENNY: They did, yep.

CHELSEA - Okay .

JENNY: 1 see it, yeah.

CHELSEA- So I don’t --

JENNY: So just Fed Loan, yeah.

CHELSEA - Okay. So do 1 have to make
an account?

JENNY: No. So do you not have an online
account with Fed Loan? Is that what you said?

CHELSEA- No, I --

JENNY: Oh, okay, I can create one here.

CHELSEA - Okay .

JENNY: Let me -- just one (inaudible). And
then what is your Social?

CHELSEA - XXX,

JENNY:  Mm-hmm.

CHELSEA - XX=XXXX .

JENNY: XXXX, okay. Give me one second.
I’m just going to create this for you.

(Pause.)

JENNY: You’ll get a confirmation in a
second here. So I’Il1 just make your username, too,

just like the first part of your email.

CHELSEA - Okay .
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JENNY: And then the password is Loan2017
with a capital L. And then 1”1l just set up security
questions for you. So what -- what was the name of
your high school?

CHELSEA - -

JENNY: Sunford?

JENNY:  Oh, .

CHELSEA - - -

JENNY: Okay. And then what was your high
school mascot?

CHELSEA - A -

JENNY: And then, let’s see, city born?

CHELSEA - -

JENNY: All right, thank you. Just in case
you ever Tforget.

CHELSEA - And you said the password

JENNY: Mm-hmm.

CHELSEA - And is it capitalized?

JENNY: Capital L, yep.

CHELSEA- Okay .

JENNY: All right, submitted. Okay, so now
I’m in here. Let me get the updated loan docs here.

And then 1’11 scroll to the references in a second
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once I just confirm this total balance here.

CHELSEA - Can the references be my
brothers?

JENNY: Mm-hmm, yeah, just has to be
somebody that doesn’t share your same address, so --

CHELSEA- Okay .

JENNY: So they must have just did this
consolidation because it’s -- there’s nothing showing
right now on there.

CHELSEA- Yeah.

JENNY: 1t’s probably all —- 1t’s all on
Nelnet. So 1 actually might need to go -- I might
need to go into Nelnet just in case. 1 don’t like to
prolong the service with the -- because 1’m going to
transfer you to our verification team once we get
everything signed off. So --

CHELSEA- Okay .

JENNY: Do you mind -- can you give me the
Nelnet just so | can see —-

CHELSEA - You want the password and
the --

JENNY: Yeah, username and password, please.

CHELSEA _ is the username
and password, capital _ —

JENNY:  Mm-hmm.
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okay, yeah

lower, 75.

CHELSEA - - -

JENNY: Okay. And then is it lowercase, the

CHELSEA - Yeah.

JENNY: Okay. Whoops. Okay.

(Pause.)

JENNY: Let me see i1f that -- that’s --

. So they had the total balance a little

Perfect, okay. Thank you. We’ll go to

the reference now. Okay, the first one, first and

last name.

CHELSEA - Christopher -

JENNY: Okay.
CHELSEA - And address?
JENNY: Yes.

CHELSEA - Okay. It’s - -

JENNY: Mm-hmm.

JENNY:  Mm-hmm.

CHELSEA - -- (inaudible), -

JENNY: Mm-hmm.

CHELSEA
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you say something after -?

something.

sorry.

CHELSEA

JENNY:
Okay .
CHELSEA
JENNY:
CHELSEA
JENNY:
CHELSEA
JENNY:
CHELSEA
JENNY:
CHELSEA
JENNY:
CHELSEA
JENNY:
CHELSEA
JENNY:

CHELSEA

JENNY:
CHELSEA
JENNY:

CHELSEA

Oh, Drive, okay. 1 thought I heard

And then telephone number?

=
T
>
3
3

Mm-hmm.

And the second, first and last name?

Chad --

Mm-hmm .

All right. Address?

K Street?

Oh, sorry.

I should have (inaudible)

That’s okay.

Okay -
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JENNY: Okay. And telephone?

CHELSEA - But he -- he’s actually
going to be moving soon, but 1 don’t know what his --

JENNY: That’s fine.

CHELSEA- Okay .

JENNY: Oh, it’s totally cool. Yeah, no
worries.

CHELSEA - Okay. And his phone number
g B

JENNY:  Mm-hmm.

JENNY: Thank you.

CHELSEA- Mm-hmm.

JENNY: And then the last piece, let’s see,
the banking info for the first payment on August 9th,
let me just scroll down. Oh, let me confirm. So for
the -- I’m going to put your 50,400 as a statement of
income and that you will, like, attach the documents
once you have them.

CHELSEA- Okay .

JENNY: I just (inaudible) -- when 1 send
you to the verification team, they’re going to say it.
So I don’t want you to get confused if they’re like
statement of income. So August -- let me just update,

August 9. And then 1’1l need banking account and
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routing and then 1”11 send you the service agreement
SO you can go over everything and then --

CHELSEA - Ummm —-

JENNY: Let me --

CHELSEA- (Inaudible).

JENNY: Sure, no worries. Let me just put
in the - -- S0 - has the address in
-. Is that fine to use? The _’?

CHELSEA Yes.

JENNY: Okay, let me put that down.

CHELSEA It’s -- what was the

address that came up?

CHELSEA - No, it’s the -
JENNY: Oh.

CHELSEA - It’s (inaudible).

JENNY: Okay, let me see if | have —-

CHELSEA - I can actually Google it

for you.

JENNY : _ -- oh, actually, I have
it 1 think. It came up. It’s _
CHELSEA - Yep.

JENNY: Okay.
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CHELSEA - Yeah, that’s right.

JENNY: And 1°m just getting the address
(inaudible) so no worries. Take (inaudible).

(Pause.)

CHELSEA- (Inaudible).

JENNY: Yeah (inaudible) I°m just going to
the bottom here.

CHELSEA - Ah, I don’t know where my
stuff is that has that. (Inaudible).

(Pause.)

CHELSEA - Okay, 1 found them.

JENNY: No worries.

CHELSEA - Gosh, 1 was getting freaked
out.

JENNY: Okay. Whenever you’re ready. Bank
name?

CHELSEA - My accounting number or my
routing number?

JENNY: Bank name first.

CHELSEA- Oh, okay. _

JENNY: Huntington. Okay. And then the
routing?

CHELSEA - XXXXXXXXX .

JENNY: And then the account?

CHELSEA - XOOXXXXXXXX
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JENNY: All right, great. Let me just save
that. Okay, now, 1°m going to send you the service

agreement with everything that 1 just entered.

(Inaudible) your - address.
CHELSEA- Mm—hmm .

JENNY: Okay. So 1t’s on its way. You’ll
see it from my email again. It will be the service
agreement. Same process with the Abode sign. Just
kind of follow the yellow arrow and sign it either
with like initials or signatures, It’s going to ask
you. And then while you do that, | want to read you
something important to keep in mind as you work with
our company .

So your loan servicer works with a debt
collector for the Department of Education, so the
servicer’s role is to collect the most money possible
from you during the term of your loan. So they get
paid and awarded based on how much they collect
overall from you. So to them, income-based programs
make them lose money and that’s why they only offer
them to people to help avoid default. It would be
like calling the IRS directly to ask how to get the
largest tax return back. And so, In fact, some courts
have found that certain servicers are only looking out

for their best interests and the interests of their
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shareholders, not the student (inaudible).
(Inaudible) your loans, so they may try and convince
you not to work with anyone else, even if they won’t
help you.

So once you get that service agreement,
Chelsea, basically -- if you have any questions that
will be set up, call customer service. Since your
file is moving forward, 1 will not have much access,
but they will know exactly where your file stands in
the process. Also, make sure to contact them If any
big life changes occur, anything involving income,
marital status, occupation, relocation or contact
info. 1It’s important to your file’s process.

And so once you click to sign, we’ll both
get the copies, just like that first document that I
sent you.

CHELSEA - The one that’s like three
pages?

JENNY: Mm-hmm, yeah. And then 1 --

CHELSEA- Okay .

JENNY: Just like click on the link here to
review and sign. That will open it up. And the First
two pages will have like required documents
(inaudible). Just wait for my email. Basically,

that’s -- 1711 lay out exactly what you need to do
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after 1 transfer you to the verification team call,
so --

CHELSEA - Okay. So | have to just --

JENNY: They”1l lay out everything.

CHELSEA - So 1 have to initial each
spot where i1t says “initial?”

JENNY: Yeah, wherever the arrow kind of
points. And it will take you to the bottom with the
blue click to sign button. That will send me the copy

and then 1 can send you that verification to you real

quick.

CHELSEA - (Inaudible).

JENNY: Mmm, and what was | going to say?
All right. Mm-hmm. They’re fresh and then -- I’m

trying to see if there’s anything else before 1 send
you to that verification team.

CHELSEA - So basically this all is
just -- I’m going to have to do all this after 1 am
done with the --

JENNY: (Inaudible) it looks -- it looks
more than what it really is. 1’71l send you an email.
That way you can (inaudible).

CHELSEA- Okay. I was like this is a
lot of (inaudible).

JENNY: Yeah, that’s what 1 always tell.
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I’m like just wait for my email while you’re on hold
and then that verification team, they have like a
regulated script. They’re like my second voice.
They’re going to just repeat and make sure everything
I entered is correct. So you just respond with yes or
no. And while you’re waiting, 1’1l send you the email
and what pages you need to send back. So, yeah, don’t
worry about those.

CHELSEA - Okay. So then -- so 1’11
be paying like a monthly fee to like --

JENNY: To Fed Loan, yes. 171l -- so you’ll
make that $20 payment directly to Fed Loan each month,
once we get everything processed.

CHELSEA- Mm-hmm.

JENNY: And then your bank statement will
show drafts from Reliant Account Management under one
item as RAM payment, R-A-M. So while you’re signing
up, you’ll probably see this red page called like RAM.
So that’s what will be our withdrawal from that
account that you provided us. And then 1 didn’t see
autodraft turned on on Fed Loan, but just making sure
that -- just to relay to you to make sure that that is
turned off.

CHELSEA - Okay .

JENNY: If you have any. But I don’t think
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you did because they’re still consolidating to Fed
Loan, right?

CHELSEA - Yeah, because 1 had -- 1
had autodraft for Nelnet, but 1 never got anything
from Fed Loans yet. Like they --

JENNY: Okay, well, just -- yeah, just to
make sure, turn that one off for Nelnet so like no
future payments are taken out. Yeah, so just do that
right after our call here, just to make sure so you
can reflect the new. And 1 said 20, but 1 meant
182.81. 1 don’t know why 1 said 20. 182.81 is —-

CHELSEA- (Inaudible).

JENNY: My -- yeah, 1 was like my eyes are
getting tired. And then once I get that back, 1’11
Just forward you on to verification and then you just
wait for my email and then you just let them redo
their script and be good to go. And let me actually
send you a couple -- 1°’m going to send you a referral
link. So i1f you know any family members of friends
that have federal student loans, you can forward them
my way, give them my email as well, and 1 can help
them sign up. You get like $25 to charity or yourself
for helping other folks.

CHELSEA - It said it went to you.

JENNY: Okay, let me refresh my mail. Okay,
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got it. And I also sent you another portal which is
our FEBC portal. It has like credit repair. There’s
like a bunch of financial education tool sets on
there.

CHELSEA- Mm-hmm.

JENNY: If you ever get a chance to check
that out. So I1°m glad we could get this knocked out
in like 30 minutes or so. That’s like one of the
fastest.

CHELSEA- Right.

JENNY: Yeah, it normally takes like an
hour, so 1’m glad you had all the info. So --

CHELSEA- (Inaudible).

JENNY: Yeah. So I will, again, wait for my
email, lay out what you need to send back. It
shouldn’t be that complicated --

CHELSEA - Now, do I just confirm this
email right here that you just sent me?

JENNY: Yeah, that’s like a referral -- the
referral email. But you can send them my email
address or you have my number, too, on my signature
line. So, yeah.

Okay, let me forward you -- just wait a
couple minutes, Chelsea, 1’1l forward you so they can

get through their script with you and you should be
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good to go. [I°m glad I could help you out today.

CHELSEA - Well, thank you, I
appreciate it.

JENNY: You’re welcome. Okay, one second.

(Pause.)

LAURA: Verification, this is Laura.

JENNY: Hi, I have Chelsea -

LAURA: Okay, let’s see. Another name
popped up. Give me one second. Okay. Got it.
Anything I need to know about Chelsea?

JENNY: No, you’re fine.

LAURA: Bear with me one second.

JENNY: Okay.

LAURA: How’s your day going?

JENNY: Good.

LAURA: That’s nice.

JENNY: Oh, you don’t need to look at Fed
Loan, you can just look at Nelnet. 1 guess I can
(inaudible) because i1t hasn’t -- nothing is on Fed
Loan right now until they consolidate to Fed Loan.

LAURA: What are --

JENNY: She consolidated to Fed Loan, but
it’s all on Nelnet right now, so --

LAURA: Oh, okay.

JENNY: You won’t see anything on Fed Loan.
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LAURA: Gotcha, okay.

JENNY: Give me one sec and let me check
everything.

(Pause.)

LAURA: Are you logged out of all the -- all
the portals?

JENNY: Maybe -- yep.

LAURA: Okay, perfect.

(Pause.)

LAURA: Nelnet was taking forever to load
up -

JENNY: Oh (inaudible).

LAURA: All right, that looks good.
(Inaudible) looks good. Let me just check docs, okay?

JENNY: Cool.

(Pause.)

LAURA: Okay, perfect, all that looks good.
Let me just load up my script.

JENNY: Okay.

LAURA:  Mm-hmm.

(Pause.)

LAURA: All right, Jenny.

JENNY: Yep, all right.

LAURA: Go ahead and send Chelsea through

and then we’ll chat you when 1°m done.
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JENNY: All right, thanks. Three, two, one.

(Pause.)

LAURA: Verification, this is Laura.

JENNY: Hi, I have Chelsea -

LAURA: Okay. Let’s see. Another name
popped up, give me one second.

JENNY: Okay.

LAURA: Chelsea - got it. Anything I
need to know about Chelsea?

JENNY: No, straight (inaudible).

LAURA: Bear with me one second.

JENNY: Okay.

LAURA: How is your day going?

JENNY: Good.

LAURA: Okay.

JENNY: Oh, you don’t need to look at Fed
Loan. You can just look at Nelnet I guess I can
(inaudible) because i1t hasn’t -- nothing”’s on Fed Loan
right now until they consolidate to Fed Loan.

LAURA: What (inaudible) --

JENNY: She consolidated to Fed Loan, but
it’s all on Nelnet right now, so —-

LAURA: Oh, okay.

JENNY: So you won’t see anything on Fed

Loan.
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LAURA: Okay. Give me one sec and let me
check everything.

JENNY: Okay.

(Pause.)

LAURA: Are you logged out of all the -- all
the portals?

JENNY: Maybe -- yep.

LAURA: Okay, perfect.

(Pause.)

LAURA: Nelnet was taking forever to load
up -

JENNY: Oh, weird.

LAURA: All right, that looks good.
(Inaudible) looks good. Let me just check docs, okay?

JENNY: Cool.

(Pause.)

LAURA: Okay, perfect, all that looks good.
Let me just load up my script.

JENNY: Okay.

LAURA:  Mm-hmm.

(Pause.)

LAURA: All right, Jenny.

JENNY: Yep, all right.

LAURA: Go ahead and send Chelsea through

and then we’ll chat you when 1°m done.
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JENNY: All right, thanks. Three, two, one.

(Pause.)

LAURA: Hello, Chelsea?

CHELSEA - Yep.

LAURA: My name iIs Laura and today’s date 1is
July 10th, 2017, and 1’1l be recording this call to
confirm and verify your enrollment with Ameritech
Financial, as well as activate the necessary accounts
to obtain access to your student loan information, so
please answer all my questions with a clear yes or
correct.

So In case we get disconnected, please

verify your contact (inaudible) they have on file for

you is _ Is that correct?
CHELSEA- Yep.

LAURA: I’m sorry, | need a clear yes or
correct.

CHELSEA- Correct. Correct.

LAURA: Thank you. And do you have any
alternate numbers that you can also be reached out?

CHELSEA- No.

LAURA: Okay, perfect. |If you should have
any questions regarding the information we cover, It’s
my job to simply transfer you back to your

representative for further clarification. But, first,

Ortiz Attachment H - 38



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-8 Filed 04/19/18 Page 40 of 52

do you consent to this call being recorded or
monitored?

CHELSEA- Correct.

LAURA: Okay. Next, Ameritech Financial
will need to periodically reach out to you in order to
keep your file up-to-date and on track. To reach you
most efficiently, we would use an auto-dialer, a
prerecorded message or a text message. Your agreement
to be contacted this way does not require you to
purchase anything and standard message rates may
apply. Is that okay?

CHELSEA- Yes.

LAURA: Great. Were you and your
representative able to set up your Ameritech Financial
referral account and begin sharing?

CHELSEA- Yeah.

LAURA: Great. Now, we’re going to move on
to your enrollment verification. For this next part,
you’re going to need to have your bank routing and
account number readily available. Do you have that
information at this time?

CHELSEA- Yes.

JENNY: Okay, perfect. And 1 am speaking

with Chelsea -- 1°m sorry if I pronounce your last

name wrong -- -
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CHELSEA yep.
LAURA: - okay .
CHELSEA - Yes.

LAURA: And it’s spent C-H-E-L-S-E-A, -

- Is that correct?

CHELSEA Yes.

LAURA: Okay. And do you have a former last
name that’s also associated with your student loans?

CHELSEA No.

LAURA: Okay. And I have your address as

correct?
CHELSEA - Correct.
LAURA: Perfect. And 1 have your date of
birth as _ Is that correct?
CHELSEA - Correct.

LAURA: Okay. And 1 have your Social
Security number as XXX-XXX-XXXX. Is that correct.

CHELSEA - Correct.

LAURA: Perfect. And I have listed here

that your current employer is - (inaudible).

CHELSEA - - (inaudible) --
LAURA: (Inaudible)_
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.

LAURA: Okay. And I have your occupation as
a speech therapist. Is that correct?

CHELSEA- Correct.

JENNY: Okay. And just to confirm, 1 see
that your current adjusted gross income is $50,400.

Is that correct?

CHELSEA- Correct.

JENNY: Okay. And I see here that you’re
going to be submitting a statement of income as proof
of your updated income. Is that correct?

CHELSEA- Correct.

LAURA: Okay. And just to confirm, 1 see
that you stated family size is four. Is that correct?

CHELSEA- Correct.

LAURA: Okay. And you are informed and
understand that the purpose of this call is to confirm
your acceptance of the financial analysis and
evaluation that you received for the Financial
Education Benefits Center program enrollment, the
Student Loan Financial Education Kit and the Ameritech
student loan document preparation service agreement.
Is that correct?

CHELSEA - Yeah.

LAURA: Great. And (inaudible) today to
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submit your application is - -- 1’m sorry, -
_gmail-com- Is that correct?
CHELSEA- Correct.

LAURA: And 1 see that your total estimated
federal student loan debt amount being processed is
$75,621.94_. Is that correct?

CHELSEA- Correct.

LAURA: Okay. And just so you’re aware, the
following payment information we’re about to discuss
is an itemized summary of what you were quoted during
your consultation with Jenny. And just (inaudible)
you understand that your total estimated monthly
payment explained to you by Jenny will be $281.81, of
which you will pay $182.81 directly to your student
loan service providers as the new qualified payment,
and $99 for the monthly payments (inaudible) account
management from your checking account ending in -
Is that correct?

CHELSEA - Correct.

LAURA: Okay. And for your monthly program

payments, your bank’s name as it appears is _

Bank. Is that correct?

CHELSEA - Yep, correct.

LAURA: Okay. And 1 have your bank routing

number as XXXXXXXXX. Is that correct?
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CHELSEA - Correct.

LAURA: Okay. And I have your bank account
number as XXXXXXXXXXX. 1s that correct?

CHELSEA- Correct.

LAURA: Great. And you were informed by
Jenny that part of this verification is to confirm
your acceptance of the financial analysis and
evaluation. You will receive the financial education
benefits and the program enrollment in the Student
Loan Financial Education Kit to be charged as follows:
A $100 enrollment fee that is scheduled to be drafted
August 9th, 2017; ten payments of $99 per month
drafted by the Reliant Account Management also
beginning on August 9th, 2017, from your checking
account ending in - Is that correct?

CHELSEA - Can you say that again?

LAURA: Yeah. A $100 enrollment fee that is
to be drafted on August 9th, 2017; then payments of
$99 per month drafted by the Reliant Account
Management, also beginning on August 9th, 2017, from
your checking account ending in - Is that
correct?

CHELSEA - Correct. So will it be
$200 for the first month?

LAURA: I’m just doing the payment breakdown
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of what you were quoted earlier with Jenny.

CHELSEA- ALl right.

LAURA: So there’s no added charges or
anything.

CHELSEA - Okay, okay, yep.

LAURA: Okay? And just so you -- and you
were also informed by Jenny that this verification is
to confirm your acceptance of Ameritech Financial
federal student loan document preparation service
agreement in the amount of $800. And this amount is
scheduled to be charged as follows: Your first of two
payments for $208 is scheduled to be drafted by
Reliant Account Management on August 9th, 2017; the
remainder of your payments will be $308 each month,
scheduled by the Reliant Account Management, beginning
on September 9th, 2017, also from your checking
account. Is that correct?

CHELSEA- Correct.

LAURA: Great. And you understand that the
charges we discussed are not for any other product or
service, nor will any portion (inaudible) creditors to
your student loan service provider. Is that correct?

CHELSEA- Correct.

LAURA: Great. And you were informed and

understand that you will be required to provide
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Ameritech Financial with a copy of your most recent
filed tax return and most current pay stubs, and all
documents should be emailed to income.D-0-C @ameritech
financial.com or faxed to 1-866-818-9026. 1Is that
correct?

CHELSEA- Correct.

LAURA: Great. And just to confirm 1 state
your tax Filing to be single. Is that correct?

CHELSEA- Correct.

LAURA: Great. And you confirm that the
loans you have presented to Ameritech Financial are
all federally backed by the U.S. Department of
Education and you have been advised that we will not
be (inaudible) any loans that you may have. Is that
correct?

CHELSEA- Correct.

LAURA: Great. And just to confirm your
loan status, | see that your loans are current. Is
that correct?

CHELSEA - 1’m sorry, say that again.

LAURA: Just to confirm your loan status, |
see that your loans are current. |Is that correct?

CHELSEA - Oh, correct.

LAURA: Great. And you were informed by

Jenny that you may receive calls and/or mail
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correspondence from (inaudible) student loan services
while your applications are being processed and that
this is normal during a transition in the program
because of (inaudible) communication overlap during
the consolidation period. 1Is that correct?

CHELSEA - Correct.

LAURA: I°m sorry, | couldn’t hear you.

CHELSEA- Correct.

LAURA: Okay, great. And you are aware that
Ameritech Financial is assisting you in qualifying for
one or multiple different government-backed monitored
and regulated federal student loan (inaudible)
programs to the U.S. Department of Education which
will allow you to modify your current loan situation
so you may receive the maximum benefit available to
you under federal regulation and guidelines. Is that
correct?

CHELSEA- Correct.

LAURA: Great. And you were informed and
understand that Ameritech Financial does not directly
(inaudible) credit, a loan or improving your credit
rating. [Is that correct?

CHELSEA- Correct.

LAURA: Okay. And you were also informed

and understand that Ameritech is not a credit repair
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service organization, a consumer credit counseling
agency, a debt settlement company, a life insurance
agency, a law firm, a tax advisor, a student loan
service provider, a government agency or affiliated
with any such companies, individuals or agencies. |Is
that correct?

CHELSEA- Correct.

LAURA: Okay. And you are aware that if any
information on the agreement changes from what was
stated during your initial consultation, your payments
may change, your eligibility may be affected. Is that
correct?

CHELSEA- Correct.

LAURA: Okay. And you were informed that
Ameritech Financial is not responsible for and will
never collect any of your funds in order to make
payments directly to any of your lenders and that
Ameritech Financial will never make payments or
advance money for any purpose on your behalf. Is that
correct?

CHELSEA- Correct.

LAURA: Great. And you acknowledge that you
received electronically a copy of your receipt,
agreements and privacy policy from Ameritech

Financial. Is that correct?
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CHELSEA - Correct.

LAURA: And, importantly, you were informed
and understand that Ameritech Financial will be
communicating with you via email and telephone
regarding information we need to further process your
file or update your account. |Is that correct?

CHELSEA- Correct.

LAURA: Great, Chelsea. Do you accept this
agreement?

CHELSEA- Yes.

LAURA: Great. Lastly, most importantly,
from this point moving forward, we ask you to please
direct any questions or iInquiries regarding your
account to our customer service department. As a
valued client, they’re willing to serve your every
need and provide you with superior, 100 percent total
client satisfaction. They are available to assist you
Monday through Friday from 8:00 a.m. to 5:00 p.m.
Pacific Standard time and can be reached at 1-800-792-
8621, Extension O or via email at customer.service@
ameritechfinancial .com

Finally, we would like to put you in touch
with our lender partner that specializes in working
with people who have student loan debt and are seeking

to refinance your home mortgage or purchase a home in
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the near future. They will work with your financial
situation and structure payments based around savings
created through the Federal Student Loan Program that
you will be enrolling in. Would you like us to put
you in touch with our lender partner within the next
few business days?

CHELSEA - No, thank you.

LAURA: Okay, not a problem. Well, 1°d like
to thank you for choosing us here at Ameritech
Financial. We do greatly appreciate it. Since our
focus is on providing 100 percent client satisfaction,
you will be receiving an email shortly after this call
with a survey link. Hopefully, Jenny and 1 exceeded
your expectations today and you answer all fives in
that survey. It’s also very important in my role here
that you Fill out that survey as soon as you get it
and provide honest feedback about us. The survey
consists of four questions -- questions and shouldn’t
take any longer than a minute or two of your time to
complete. Did you have any more questions
(inaudible)?

CHELSEA- No, I don’t.

LAURA: All right. Well, 1°d like to
congratulate you on your savings and I do hope you

have a great rest of your day.
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CHELSEA - Thank you. You, too.

LAURA: No problem. Thank you. Bye-bye.

CHELSEA - Bye-bye.

(The call was concluded.)

(The recording was concluded.)
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CERTIFICATE OF TRANSCRIPTIONIST

I, Elizabeth M. Farrell, do hereby certify
that the foregoing proceedings and/or conversations
were transcribed by me via CD, videotape, audiotape or
digital recording, and reduced to typewriting under my
supervision; that 1 had no role in the recording of
this material; and that it has been transcribed to the
best of my ability given the quality and clarity of
the recording media.

I further certify that I am neither counsel
for, related to, nor employed by any of the parties to
the action in which these proceedings were
transcribed; and further, that I am not a relative or
employee of any attorney or counsel employed by the
parties hereto, nor financially or otherwise

interested in the outcome of the action.

DATE: 4/17/2018

ELIZABETH M. FARRELL, CERT
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PROCEEDINGS
TELEPHONE CONVERSATION BETWEEN JOSE AND
UNIDENTIFIED MALE

UNIDENTIFIED MALE: Correct. Can you see
the (inaudible) transfer button on your side, right,
Jose? Are you there? Take it off mute.

JOSE: Yep, I got it. 1| see it.

UNIDENTIFIED MALE: Okay. So when you go to
transfter somebody, you’re going to click on that.

JOSE: Okay.

UNIDENTIFIED MALE: Then you’re going to --

JOSE: 1°m going to do the same thing with
you and just instead of your name, I go to
verification or verification -- verification step two,
right?

UNIDENTIFIED MALE: (Inaudible) yep.

JOSE: Correct, okay. And then hit the
transfer button.

UNIDENTIFIED MALE: Okay. And then you’ll
hit initiate, so it will give you -- once you hit
select, then you’ll say initiate transfer cancel, and
you’re going to initiate transfer. And then it will
have another button that says complete. So once you

talk to the verifier and they’re ready for you to send
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them over, then you can go, okay, here they come in
three, two, one, and then hit complete.

JOSE: Okay.

UNIDENTIFIED MALE: Okay? We’re not going
to do that. We’re just going to keep going and role
playing. But that’s how you guys warm transfer.

JOSE: Okay.

UNIDENTIFIED MALE: Okay?

JOSE: AIll right.

UNIDENTIFIED MALE: Capisce?

JOSE: I’m sorry?

UNIDENTIFIED MALE: 1t’s ltalian for okay?

JOSE: I could -- I could barely hear you.

UNIDENTIFIED MALE: Here, let me try this
out. Is that better?

JOSE: Yes.

UNIDENTIFIED MALE: Okay. Okay. So let’s
start off on Section 4.

JOSE: Okay. Now, we need to go over family

size. Okay, let me ask you something, okay -- never
mind, 1 got it. Family size may be different from
what you claim as dependents on your tax return. It

is a figure that you provide for your application that
basically covers the number of people that you support

and who live with you, again, not just dependents.
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I am required to read you the family size
definition. Family size includes your -- you, your
spouse and your children, including unborn children
who will be born during the year of which you state
your family size it the children will receive a -- the
majority of their support from you now. It includes
other people that live with you that receive the
majority of their support from you and they will
continue to receive their support from you for the
year that you state your family size.

Support includes money, gifts, loans,
housing, food (inaudible) --

UNIDENTIFIED MALE: Hey, a pointer, one
pointer real quick. When you get to that support
portion, go really, really slow.

JOSE: Okay.

UNIDENTIFIED MALE: Because that’s where --
that’s where -- that’s -- there’s a huge difference
between that and dependents and that’s because of that
section.

JOSE: Oh, I was just going like that
because you was on the phone. |1 knew you understand.
This is basically (inaudible) to understand even gifts
and stuff like that, like clothes --

UNIDENTIFIED MALE:  Mm-hmm.

Ortiz Att. J-6
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JOSE: -- or medical and dental, et cetera,
all this (inaudible) --

UNIDENTIFIED MALE: Got 1it.

JOSE: -- that is involved here. 1 know.

UNIDENTIFIED MALE: You got it. So just go
to 23.

JOSE: (Inaudible) for the other ones.

UNIDENTIFIED MALE: Go to 23.

JOSE: Okay. A couple of things to keep in
mind with family size. The higher the family size,
the lower your student loan payment, and the lower
your family size, the higher your payment may be.
That is because certain government loan programs take
into account not just your income, but the amount of
people you are supporting. Based on that, do you have
any children that you provide the majority of support
to?

UNIDENTIFIED MALE: Yes, 1 do.

JOSE: How many children would you list?

UNIDENTIFIED MALE: Two.

JOSE: Two children. Okay. Two children,
all right. Any other family members?

UNIDENTIFIED MALE: Can I include like my
mom and dad in that?

JOSE: Okay, so that means they receive the

Ortiz Att. J-7
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majority of their -- of their income from you,
correct?

UNIDENTIFIED MALE: Don’t even -- don’t even
-— that has nothing to do with 1t. Just say yes.

JOSE: Yeah, okay. All right. Okay, so the
total we have is two kids, two other family members
and you and your spouse --

UNIDENTIFIED MALE: (Inaudible).

JOSE: -- that would be six.

UNIDENTIFIED MALE: Put that in sales force.

JOSE: I’m sorry?

UNIDENTIFIED MALE: Put that in sales force.

JOSE: Okay, you’re breaking up.

UNIDENTIFIED MALE: Put that in sales force.

JOSE: Yes, the total family size is six.

UNIDENTIFIED MALE: No, that’s not including
-- you said you, me and my -- you said, you -- you,
your two kids, and then you and your mom and dad and
your spouse. That’s saying six -- that’s saying six
because that was already on the file.

JOSE: 1 didn’t know actually it was here.
Yeah, 1t --

UNIDENTIFIED MALE: Yeah, it was already on

JOSE: (Inaudible).

Ortiz Att. J-8
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UNIDENTIFIED MALE: It was already on the
file. It shouldn’t be there. So put in -- under
children, put in two.

JOSE: Mm-hmm.

UNIDENTIFIED MALE: Under family size, put
three -- or under other, put two because that’s what I
said.

JOSE: Okay. Two, yep.

UNIDENTIFIED MALE: And save it. Or you’re
going to have to refresh your page because I changed
that total.

JOSE: Okay. 1°ve refreshed 1t. All right.
Now (@naudible) family size. Okay.

(Pause.)

JOSE: Okay. Okay. All right. So family
size total is five, correct? Hello?

UNIDENTIFIED MALE: Yeah. Okay, there you
go. No, I was just waiting for it to refresh
(inaudible). Yeah, perfect. Yep, my family size is
five.

JOSE: Okay. And at this point, 1 have
everything I need to be able to put your quote
together. 1°m going to put you on hold for a few
minutes. While you’re on hold, please grab something

to write with and something to write on. When I come
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back, 1 will hopefully have some figures for you to
write down.

UNIDENTIFIED MALE: Perfect. Okay. So the
next section, we’re going to go over the T box, so
refresh that page because I had to make an update to
the payment. It should have been IBR in there and it
wasn’t. That should have defaulted to that.

JOSE: I°m sorry?

UNIDENTIFIED MALE: 1 had to make an update
to your fTile so it refreshed the page.

JOSE: Yes, | did.

UNIDENTIFIED MALE: Okay. It should say
under family size helper, it should say payment type
IBR. Do you see that?

JOSE: Payment -- payment type, IBR,
correct.

UNIDENTIFIED MALE: Okay. 1 just wanted to
make sure it reflected those changes on your size. So
let’s go to the T box now.

JOSE: Yes.

UNIDENTIFIED MALE: Do 1 qualify for PSLF?

JOSE: PSLF? Okay, yes, you do.

UNIDENTIFIED MALE: Okay. So make sure
under that box where it says marital -- their marital

status (inaudible) says qualify for PSLF (inaudible).
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JOSE: (Inaudible) marital status, qualified
for PS -- okay, yes.

UNIDENTIFIED MALE: You have to -- you have
to put in whether or not 1 qualify for PSLF iIn order
for the T box button to work.

JOSE: Perfect, okay. Let’s save this.
Okay. Because that PSLF is -- is -- is public
service, yeah. It is non --

UNIDENTIFIED MALE: Mm-hmm.

JOSE: -- nonprofit.

UNIDENTIFIED MALE: I work for a high
school, 1°m a teacher. That means I qualify.

JOSE: Okay. All right. Do you have the
pen and paper at hand?

UNIDENTIFIED MALE: 1 sure do.

JOSE: AIll right. You’re going to draw a
big T. Got it? On the left-hand side of the T,
you’re going to put current. On the right-hand side,
you’re going to put programs.

UNIDENTIFIED MALE: Make sure you read the
script.

JOSE: Okay. All right. Thank you for
holding. |1 was able to get some numbers back
including figures from the Department of Education

system. Were you able to get something to write on?
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UNIDENTIFIED MALE: Yes, 1 was.

JOSE: All right. Based on the information
you provided regarding your situation, the system
comes back with the following programs you may qualify
for. |1 want you to do this -- to -- okay, 1 want —- |
want to do --

UNIDENTIFIED MALE: What 1 want you --

JOSE: -- 1s to have -- what 1 want to do is
to have you write down some numbers and then go over
them with you. And then 1 will explain about how the
program works and what is involved. Okay, allow me
Jjust a moment.

(Pause.)

JOSE: Okay. Okay, all right. First —-

UNIDENTIFIED MALE: Mm-hmm.

JOSE: AIll right, on the right -- I know
it’s on the right-hand side, but 1 got to be honest, I
got a little problem just making out letters right now
at this certain time of day because of the sun. 1
Just came back from outside.

UNIDENTIFIED MALE: Mm-hmm.

JOSE: I need you to point out where 1 can
put the plan that | -- that you’ve paid for so the T
box in my system will be accurate.

UNIDENTIFIED MALE: Perfect. So under where

Ortiz Att. J-12
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it says loan status up under lead qualification
information -- so when you put -- where the loan
balance and the payment and all that stuff is.

JOSE: Yes.

UNIDENTIFIED MALE: Okay. So you’re going
to put under the loan status, you’re going to put
current.

JOSE: Current.

UNIDENTIFIED MALE: And then you’re going to
put the right -- you’re going to set the package.

JOSE: Perfect, 1 see it now.

UNIDENTIFIED MALE: Okay. Now, the other
thing i1s see how this -- there’s already -- | need
to take that out. Oh, it’s not going to let me.
Don’t -- don’t change anything real quick. 1 have to
take something out real quick. | just noticed
something on the file.

Okay, so the other thing is you see how
there’s no estimated years left on payment?

JOSE: That’s on the T box calculator?

UNIDENTIFIED MALE: On the lead
qualification information.

JOSE: Okay. Okay.

UNIDENTIFIED MALE: You’ve got -- you have

the loan balance and you have their payment.

Ortiz Att. J-13

13



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-10 Filed 04/19/18 Page 15 of 26

JOSE: Yes.

UNIDENTIFIED MALE: How long am 1 going to
make that payment?

JOSE: Yes, 14.2.

UNIDENTIFIED MALE: So put in 15 years in
there. And then save 1t. You have to have those
three fields in there in order for the T box
calculations to work because they have to know that --
I have to know the current side, right?

JOSE: Correct. Okay, let’s see. First
thing, on your piece of paper, 1 want you to write
down a direct --

UNIDENTIFIED MALE: You still didn’t -- you
haven’t put 15 years in there yet.

JOSE: Okay. The record you were editing
was modified by Chris (inaudible) during your edit
session.

UNIDENTIFIED MALE: So refresh it. You got
to refresh the page. Any time you guys get that error
on something, just refresh the page.

JOSE: Every time 1 get that error, refresh
the page?

UNIDENTIFIED MALE: Yeah, yep.-

JOSE: Okay.

UNIDENTIFIED MALE: Are the boys sitting

Ortiz Att. J-14

14



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-10 Filed 04/19/18 Page 16 of 26

around you, too?

JOSE: I°m sorry?

UNIDENTIFIED MALE: Are the other boys
sitting around you right now, too?

JOSE: Yeah.

UNIDENTIFIED MALE: Okay, perfect.

JOSE: Okay. The first thing on the piece
of paper, 1 want you to write down my direct phone
number .

UNIDENTIFIED MALE: Okay.

JOSE: Okay. My direct phone number is
(916)526 --

UNIDENTIFIED MALE: Mm-hmm.

JOSE: -- 51 -- okay, this one is short. 1
need to go back to my email and get that.

UNIDENTIFIED MALE: That’s okay, just
skip -- just skip that.

JOSE: Okay. Extension 233.

UNIDENTIFIED MALE: Let’s go to 31.

JOSE: AIll right. Okay, 1 want you to draw
a line down the center of the page.

UNIDENTIFIED MALE: Okay.

JOSE: Based on the information you provided
me after you -- okay, after you made A or B. 1 don’t

understand.
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UNIDENTIFIED MALE: Oh, so, that red where
it says give T box Ffigures, using the T box button and
sales force.

JOSE: I’m sorry?

UNIDENTIFIED MALE: See iIn the red right
there between 31 and 32, it says, give T box figures
using the T box button and sales force.

JOSE: Yes, 1 -- 1 see the T box calculator
and --

UNIDENTIFIED MALE: So click T box. It’s
just a button that says T box at the top.

JOSE: T box, T box, okay, 1 see it.

UNIDENTIFIED MALE: These are the
(inaudible) that are going to run down. So at the
left-hand side at the top, it gives you what you need
to tell them to write down on the current side.

JOSE: Yes, | have that 40,000. You make
the monthly payment on that based on the 40,000 a
month on the iInterest, 360 a month. Your annual
outflow for that $360 a month is 4,320 and your total
payment towards that loan will be 64,800.

UNIDENTIFIED MALE: What am | supposed to do
with that information?

JOSE: You’re going to compare to our

program.
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UNIDENTIFIED MALE: No, I -- I’m asking you,
what are you supposed to tell me to do with that?

JOSE: What am I supposed to -- | want you
to write 1t down.

UNIDENTIFIED MALE: Okay, you didn’t tell me
to write 1t down.

JOSE: Okay, yeah, I want you to -- yeah.

On the left-hand side, you’re going to write -- you’re
going to write down 40,000.

UNIDENTIFIED MALE: Okay, okay. Which is
what? You need to talk to me like you --

JOSE: Your loan balance.

UNIDENTIFIED MALE: Yeah, you guys got to
talk to me like 1 have no idea what the heck you’re
talking about.

JOSE: Okay.

UNIDENTIFIED MALE: Okay? Talk to me like
I’m a five-year-old child.

JOSE: All right.

UNIDENTIFIED MALE: Okay? 1°m serious.
That’s how much you have to --

JOSE: 1 know.

UNIDENTIFIED MALE: -- dumb that down.

JOSE: 1 know, but it’s hard to get -- to

talk to you like that since you’re -- you’re a
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(inaudible), you know. So you know how it is.
UNIDENTIFIED MALE: Yep.

JOSE: Listen. All right, so listen on the

UNIDENTIFIED MALE: 1”ve done 260
enrolIments myself.
JOSE: 260 enrollments?

UNIDENTIFIED MALE: Yep, over a five-month

period.

JOSE: Over five months?

UNIDENTIFIED MALE: Yeah.

JOSE: Damn. So your commissions IS pretty
nice?

UNIDENTIFIED MALE: Yeah.

JOSE: On your left-hand side where -- under
current, you’re going to write down the number 40,000.
That will be your loan balance -- your total loan
balance.

UNIDENTIFIED MALE: Okay.

JOSE: Right underneath it, you’re going to
write down 360. That is what you’re paying towards
that 40,000.

UNIDENTIFIED MALE: Okay.

JOSE: Under that 360, you’re going to write

down $4,320. That is your annual outflow.
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UNIDENTIFIED MALE: What does that mean?

JOSE: That’s what you’re going to end up
paying during the whole year for 360 a month. It adds
up to 4,320 a year.

UNIDENTIFIED MALE: Okay.

JOSE: And the total amount that you’re
going to end up paying over a 13-year span will be
64,800.

UNIDENTIFIED MALE: Holy smokes, okay.

JOSE: Yeah. Now, on the right-hand side,
in our program --

UNIDENTIFIED MALE: It”’s not our program,
it’s the program.

JOSE: Under the program, you’re going to
write down 119 -- 1°m sorry --

UNIDENTIFIED MALE: No.

JOSE: No. You’re going to write down --
oh, what 1t i1s, that is 200 -- 287.

UNIDENTIFIED MALE: What did I say my family
size was?

JOSE: Five. Okay, payments for family size
of five will be $287.

UNIDENTIFIED MALE: Okay.

JOSE: For five months.

UNIDENTIFIED MALE: Okay.
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JOSE: That’s in the first five months.

UNIDENTIFIED MALE: Okay.

JOSE: Underneath that, you’re going to
write down 163.

UNIDENTIFIED MALE: Okay.

JOSE: That’s beginning from the sixth month
and forward.

UNIDENTIFIED MALE: Okay.

JOSE: That adds up to 19 -- $1,956 annually
based on those figures that | gave you. That’s what
you’re going to end up paying yearly. 120 months is
12 years.

UNIDENTIFIED MALE: No, 10 years.

JOSE: Ten years. And you’re going to end
up paying back 19,000 -- write this down right
underneath, 1,956, 19,506 that you’re going to end up
paying in ten years. So you save $45,240.

UNIDENTIFIED MALE: In the program.

JOSE: In the program.

UNIDENTIFIED MALE: Any questions? 1 want
you -- after you do that, just ask them, do you have
any questions?

JOSE: Oh, do you have any questions?

UNIDENTIFIED MALE: No.

JOSE: Okay. Now —-
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UNIDENTIFIED MALE: Go to 33 because we
already covered 32.

JOSE: Okay, 33. As part of the program, we
will recertify your file on an annual basis. What
that --

UNIDENTIFIED MALE: (Inaudible).

JOSE: -- (inaudible) --

UNIDENTIFIED MALE: Stop, stop, stop. I°m
sorry, Jose. There should be one, maybe 32, that says
as quoted as PSLF.

JOSE: Okay, yes.

UNIDENTIFIED MALE: Okay.

JOSE: Based on the nature of your current
employer, we will submit your file for a public
service loan forgiveness program. There are a few
rules to keep in mind. The Ffirst is that the -- this
program, which is a ten-year program, requires that
you continue working for a qualified company,
publicly-funded or nonprofit. You can change
companies, but it would need to be another qualified
company. The program also requires you to work an
average of 30 hours a week over the year.

IT either of those requirements change for
your situation and your employer fails to otherwise

meet the federal requirements for the public service
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loan forgiveness program, your monthly payments will
remain unchanged, but your loan repayment terms could
increase up to 25 years.

As part of the program, we will recertify
your file on an annual basis. What that entails is
one of the -- our representatives reaching out to you
to check on your current situation. These are the
income -- these are all the income-driven repayment
plans, so in the event your income goes up, your
payments may increase. |If your income goes down,
however, your payments could decrease.

Family size is variable as well. If your
family size goes up, your payment could decrease. IT
it goes down, your payment could increase. Does all
that make sense to you?

UNIDENTIFIED MALE: Yes.

JOSE: Okay. On the next part of the
application, 1°m going to get the most -- the most of
it completed for you. Just basic. Then our
verification department will go over your personal
sensitive information on a secure line. What is the
name of the employer that issues --

UNIDENTIFIED MALE: Hang on.

JOSE: -- your paycheck?

UNIDENTIFIED MALE: That’s good, that’s

Ortiz Att. J-22

22



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Case 4:18-cv-00806-SBA Document 112-10 Filed 04/19/18 Page 24 of 26

good. I want you guys to get through the T box.
JOSE: Okay, let’s (inaudible).
UNIDENTIFIED MALE: Okay?
JOSE: Yep.
UNIDENTIFIED MALE: All right. So here’s
what 1 want you to do, Jose. 1°m going to -- I’°m

going to erase the information out of this geriatric

file.

JOSE: Uh-huh.

UNIDENTIFIED MALE: Okay? When you guys get
to the email section, | want you to write this down,
okay? It’s your -- remember how I had my email in

there? 1t’s just my first dot last plus 123
@ameritech.

JOSE: Yep.

UNIDENTIFIED MALE: Okay. |1 want you guys
to do this back and forth with each other. 1°m
relying on you to show the guys how to do that and how
to read the T box. Now we have i1t written down, okay?
Once you guys get through that, | want you to do two
or three times to get comfortable to that -- with
that, okay?

JOSE: To do the T box?

UNIDENTIFIED MALE: Yep. |1 want you guys to

go all the way through the T box. So you’re going to
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start from the very beginning --

JOSE: Mm-hmm. You mentioned something
about the email. We send it to you or --

UNIDENTIFIED MALE: No, you guys are going
to send it to whoever is role playing --

JOSE: Okay.

UNIDENTIFIED MALE: -- as the client. Okay?

JOSE: Okay. So it could be any of us.

UNIDENTIFIED MALE: Yeah, any one of you
guys. Whoever’s -- whoever’s role playing, okay, and
you guys have that client answer sheet, right?

JOSE: Yep.

UNIDENTIFIED MALE: Let me -- I’m just going
to call -- I’m going to call you guys on Skype right
now, okay?

JOSE:  Mm-hmm.

(Segment ends. Next segment on recording is
a repeat of the recording transcribed above.)

(The call was concluded.)

(The recording was concluded.)
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CERTIFICATE OF TRANSCRIPTIONIST

I, Elizabeth M. Farrell, do hereby certify
that the foregoing proceedings and/or conversations
were transcribed by me via CD, videotape, audiotape or
digital recording, and reduced to typewriting under my
supervision; that 1 had no role in the recording of
this material; and that it has been transcribed to the
best of my ability given the quality and clarity of
the recording media.

I further certify that I am neither counsel
for, related to, nor employed by any of the parties to
the action in which these proceedings were
transcribed; and further, that I am not a relative or
employee of any attorney or counsel employed by the
parties hereto, nor financially or otherwise

interested in the outcome of the action.

DATE: 4/18/2018

ELIZABETH M. FARRELL, CERT
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ATTORNEYS AT LAW

M NOSSAMAN | ‘osmesm

San Francisco, CA 94111
T 415.398.3600
F 415.398.2438

James H. Vorhis

BY E-MAIL AND FEDERAL EXPRESS D 415.438.7267

jvorhis@nossaman.com

Refer To File #: 502750-0001

January 10, 2018

Chairman Maureen Ohlhausen Commissioner Terrell McSweeny
Federal Trade Commission Federal Trade Commission

600 Pennsylvania Avenue, NW 600 Pennsylvania Avenue, NW
Washington, DC 20580 Washington, DC 20580

Re: January 17, 2018 meeting regarding the Federal Trade Investigation of American
Financial Benefits Center, Ameritech Financial, Financial Education Benefits
Center, and Brandon Frere

Dear Chairman Ohlhausen and Commissioner McSweeny:

Our firm, along with Ropers Majeski Kohn & Bentley, represents three entities and an
individual who are named as proposed defendants in a complaint drafted by the Federal Trade
Commission (the “Commission”). We respectfully submit this letter! in advance of our meetings
on January 17 to provide you with a summary of the services provided by the Companies, our
clients’ efforts to communicate and negotiate a settlement with the Commission over the last
year, and outline some of the key legal issues that might be litigated if this case is to proceed in
court. The three companies are American Financial Benefits Center, Ameritech Financial, and
Financial Education Benefits Center (collectively, the “Companies”). The individual is their
majority owner, CEO, and President, Brandon Frere. Our clients appreciate the opportunity to
meet with you to discuss the proposed complaint, next steps in this process, and the
Commission’s concerns regarding the student loan document preparation industry in general.

As you likely know, we have already met with the Acting Director of the Bureau of
Consumer Protection, Thomas Pahl. We explained to him, as we had previously to other
representatives of the Commission, that the Companies and Mr. Frere are committed to acting
with integrity in their dealings with their clients, their employees and the Commission. The
Companies are dedicated to serving their clients’ interests. Because of that commitment, they
believe their clients are best served by a structured settlement that provides for the Companies’
continued operations under guidelines outlined by the Commission. However, because the
Companies believe that their business practices comport with applicable law, they are also
prepared to defend their practices in court if that is what is required. We look forward to
discussing any of the issues outlined below on January 17.

1 The enclosures to this letter will be sent by Federal Express, but not by e-mail because of size
limitations.
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1. THE COMPANIES AND THE STUDENT LOAN DOCUMENT PREPARATION
INDUSTRY.

Student loan debt is a growing problem for many Americans. No one can reasonably
dispute that point; over 44 million consumers in the United States hold student loan debt, and
the total amount outstanding, including debt from federal direct and subsidized loans, has
climbed to over $1.4 trillion. While student loan debt can be crippling for individual borrowers,
there are federal student loan forgiveness and income-based repayment plans that offer
assistance. Applying for the benefits of those programs is free. However, the unfortunate
reality is that those programs are not well publicized, and the application and submission
process can be difficult to navigate even for those who know about them. This is why the
student loan document preparation industry started in the first place. There were too many
consumers with student loan debt who needed help and either did not know about available

federal programs, or were confused by the application process.2
A. The Companies

Since 2013, one or more of the Companies has assisted consumers with preparing
documentation in connection with their outstanding federal student loan debt.3 AFBC, which
authored a copyrighted book on federal student loan programs, worked with consumers to
prepare paperwork to apply for federal student loan repayment programs, and also offered
those consumers a member benefits program that provided a variety of financial tools and
benefits, including on-demand student loan document preparation services and assistance with
annual re-certifications. AFBC stopped enrolling new clients in 2015. Ameritech and FEBC
were formed in late 2015, and each offered a different component of the services previously
offered by AFBC. Ameritech provides only assistance to consumers in preparing documents
relating to applications for federal student loan payment, forgiveness, consolidation, or

2 While the Department of Education’s website states that a “loan servicer will help you manage
the repayment of your federal student loans—for free,” (Federal Student Aid, an Office of the
U.S. Department of Education, available at https:/studentaid.ed.gov/sa/repay-
loans/understand/servicers) in fact, the Consumer Financial Protection Bureau has sued
Navient, the largest of these servicers, “for systematically and illegally failing borrowers at every
stage of repayment.” Press Release, CFPB Sues Nation's Largest Student Loan Company
Navient for Failing Borrowers at Every Stage of Repayment, available at
https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-nations-largest-student-loan-
company-navient-failing-borrowers-every-stage-repayment/; and Complaint, Consumer
Financial Protection Bureau v. Navient Corp., 3:17-cv-00101RDM (M.D. Pa, Jan. 18, 2017)
available at http://files.consumerfinance.gov/f/documents/201701 cfpb Navient-Pioneer-Credit-
Recovery-complaint.pdf. As it turns out, many clients seeking the Companies’ services do so
only after first attempting to work with their servicers.

3 Afull description of the operations of each Company can be seen in the letter dated
September 25, 2017 attached as Exhibit A. For the sake of brevity, we have not included a
comprehensive description of the Companies or the evolution of their practices in this letter.
Where we felt it necessary for our January 17 meeting, though, we have expanded on certain
points here. The Companies vehemently deny the characterization of their practices contained
in the Commission’s draft complaint.
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forbearance programs. FEBC offers a membership benefit program that may be purchased on
its own or in conjunction with the student loan document preparation assistance offered by
Ameritech. FEBC’s membership is 100% optional, a fact that is expressly written into the
relevant scripts used by the customer relations personnel. Contrary to the draft complaint, the
Companies have a liberal refund policy that permits consumers to cancel the services at any
time. At no point did any of the Companies ever negotiate or settle debt. In that regard, the
student loan document preparation services are comparable to a company such as H&R Block,
which helps consumers prepare paperwork and submit their tax returns.

We believe that no one can reasonably dispute that assisting consumers to complete the
application paperwork to ensure their enrollment in the proper federal program(s) is a valuable
service. After all, the benefits of the federal student loan programs are described in Department
of Education publications. See https:/studentaid.ed.gov/sa/repay-loans/forgiveness-
cancellation/public-service. And during our meeting with Director Pahl, he expressed his
support for the general proposition that it is acceptable to offer a for-pay service for assisting
consumers to understand and prepare paperwork to apply for a program that is itself free.
Similarly, the membership services are also valuable, and the MSRP of the top-level services is
currently in excess of $330/month, soon to be increasing.

B. The Student Loan Document Preparation Industry

We recognize that the student loan document preparation industry has drawn the
scrutiny of the Commission. We are well aware that in October the Commission announced its
“Game of Loans” operation conducted jointly with various state Attorneys General in which the
regulators shut down a number of companies in the student loan document preparation
industry.4 Through the Game of Loans operation, the Commission stated that it hoped to shut
down companies that “charged consumers illegal upfront fees, falsely promised to help reduce
or forgive student loan debt burdens, and pretended to be affiliated with the government or loan
servicers, in violation of the FTC's Telemarketing Sales Rule and the FTC Act.” Further,
Chairman Ohlhausen was quoted as saying that the “FTC is proud to work with state partners to
protect consumers from these scams, help them learn how to spot a scam, and let them know
where to go for legitimate help.” To the extent that the FTC is pursuing scammers and
fraudsters, the Companies applaud those efforts.

We believe, however, that the FTC has painted the industry with too broad a brush, and
that the Companies were targets of that operation, and narrowly averted being shut down
because they first filed a complaint against the Commission. See American Financial Benefits
Center v. Federal Trade Commission, Case No. 4:17-cv-04817-SBA (N.D. Cal., Aug. 20, 2017)
(the “Lawsuit”). The Companies fervently disagree that they should be grouped with the bad
actors that were targeted in the Game of Loans. Many, if not most, of those targets were
consolidation houses. When they were approached by a consumer, the company would take a
fee, put the applicable loans into forbearance — regardless of whether that was the appropriate

4 Press Release, FTC, State Law Enforcement Partners Announce Nationwide Crackdown on
Student Loan Debt Relief Scams, FTC, Oct. 13, 2017, available at https://iwww.ftc.gov/news-
events/press-releases/2017/10/ftc-state-law-enforcement-partners-announce-nationwide-
crackdown.
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option for the consumer — consolidate those loans, and send the consumer on his or her way.
The consumer would never have their particular situation evaluated to determine the optimal
course of action, and if they were potentially eligible for an income based repayment or loan
forgiveness program, would not see their documents properly prepared and submitted to the
right program.

This is not how Ameritech operates, and it is patently unfair not only to the company but
to its clients to group it with companies that may never have enrolled any consumers in a
federal loan repayment or forgiveness program. By contrast, Ameritech has worked with
consumers to complete application paperwork for the Public Service Loan Forgiveness
Program, and has similarly done so for income-based repayment programs. Moreover,
although the Telemarketing Sales Rules (“TSR”) does not apply to it because Ameritech does
not negotiate debt, the company does not take fees from its clients in advance of providing
services. Rather, it sets up a third-party dedicated escrow account into which the client deposits
the flat fee charged to each of Ameritech’s clients, and receives payment only after services
have been provided. In addition, as noted, the Companies have a liberal refund policy. And
finally, unlike their competitors, the Companies have developed a robust compliance
department to ensure employees are following carefully-tailored scripts that have been vetted by
regulatory counsel. Every sales employee is audited on a weekly basis. The Companies are
confident that no other company in this industry can say the same.

2. COMMUNICATIONS AND SETTLEMENT NEGOTIATIONS WITH THE COMMISSION
TO DATE.

The Companies have attempted to work with the Commission for over a year, first
reaching out to the Commission in December 2016. A copy of a December 29, 2016 letter from
counsel for the Companies is attached as Exhibit B. The purpose for sending that letter was to
introduce the Commission to the Companies, and to seek guidance from the Commission about
their practices if for whatever reason the Commission thought that they needed to be altered in
any way. Needless to say, writing a letter to the Chairwoman of the Commission and asking for
guidance about their operations is not the act of someone attempting to defraud consumers and
avoid the scrutiny of the Commission.

Unfortunately, that letter was never answered. The Companies continued to operate as
they had, although during that time they were able to continue improving the effectiveness of
their already robust compliance department. In July 2017 the Companies learned that the
Commission was seeking to have ex-employees sign declarations in conjunction with the filing
of a temporary restraining order and preliminary injunction. With no other option presented to
them — after all, the Commission would not respond to the prior letter and such action would
have shut down their business — the Companies were forced to file the Lawsuit.

Since that time, the Companies and the Commission have had an open dialogue,
although those communications have been something of a one-way street. Since August, the
Companies have responded to multiple document requests, flew executives to Washington,
D.C., in the midst of the northern California wildfires surrounding their Rohnert Park office to
meet with Director Pahl, and made numerous efforts to show the Commission that they were
serious about engaging in settlement negotiations to address the Commission’s concerns.

56308447.v7 Ortiz Attachment K - 4



Case 4:18-cv-00806-SBA Document 112-11 Filed 04/19/18 Page 6 of 9

Maureen Ohlhausen

Terrell McSweeny
January 10, 2018

Page 5

Specifically, over the last four months the Companies have taken the following steps toward that

end, including:

56308447 .v7

Providing all current scripting and mailers for the Commission’s review and
comment. The Commission has expressed concern that the Companies have
made misrepresentations to the public. The Companies are always looking to
improve their services, and have requested specific guidance from the
Commission so they can revise their public-facing documents. The Companies
have also produced hundreds of thousands of call recordings.

Agreeing to the entry of an injunction on all of the points initially raised by the
lead investigator. This includes the willingness to enter into a consent decree or
injunction that provides the Companies will not misrepresent to consumers that:

1 The Companies are part of, affiliated with, or endorsed or
sponsored by, loan servicers, the government, or any government
agency, including the Department of Education;

2. Some or all of the consumers’ monthly payments to the
Companies will be applied towards consumers’ student loans;

3. Consumers qualify for total loan forgiveness;

4. Consumers can claim individuals to whom they provide minimal
support as family members on their student loan applications;

5. Consumers who purchase Defendants’ services are guaranteed to
have their monthly student loan fees reduced or their student loan
balance forgiven;

6. A student loan forgiveness program requires a fee for
participating; and

v 8 Consumers can only obtain access to debt reduction or loan
forgiveness services by going through the Companies.

Although the Companies were and remain willing to enter into such an
agreement, they steadfastly maintain they are not making any such
misrepresentations to consumers, and that any person doing so on behalf of the
Companies is subject to disciplinary action.

Providing a draft stipulated judgment for the Commission’s review and comment.
We attach as Exhibit C a copy of a December 1, 2017 letter that included both a
draft settlement and a summary of the compliance program implemented by the
Companies. The Companies hoped that taking the lead on the settlement
agreement might help push discussions forward. As you will see, the settlement
agreement would require compliance measures and a monitoring/reporting
program. The Companies also indicated a willingness to contribute a monetary
component of the settlement as well. The Commission indicated that it would
respond, but is now apparently waiting until after our January 17 meetings.
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o Offering to send an e-mail to FEBC members explaining its services in response
to concerns expressed by the lead investigator that members do not understand
what they are purchasing. FEBC already contacts its members at least twice a
month to highlight key features of its services. However, in light of the lead
investigator's comments, it offered to send a clarifying e-mail to its members, and
invited specific commentary from the Commission about the content of such an
e-mail. The Commission has not responded.

Again, the Companies are clearly not hiding or trying to run from the Commission.
Companies that are behaving fraudulently do not contact the Commission about their business
practices, and then sue the Commission so an independent judicial body can objectively
evaluate its practices.

3. THE APPLICABLE STATUTES IN THE COMPLAINT

There are two statutes listed in the Commission’s draft Complaint (and press release for
Game of Loans). The first is Section 5(a) of the FTC Act, 15 U.S.C. §45(a), which prohibits
“unfair or deceptive acts or practices in or affecting commerce.” The second is the TSR, which
Congress passed to “prescribe rules prohibiting deceptive telemarketing acts or practices and
other abusive telemarketing acts or practices.” 15 U.S.C. § 6102(a)(1). The TSR prohibits
charging advance fees for “debt relief services,” except where safeguards are in place to protect
the consumer, including depositing them into an escrow account at an insured financial
institution. 16 C.F.R. § 310.4(a)(5)(i)-(ii). The TSR defines debt relief services as:

any program or service represented, directly or by implication, to
renegotiate, settle, or in any way alter the terms of payment or other
terms of the debt between a person and one or more unsecured creditors
or debt collectors, including, but not limited to, a reduction in the balance,
interest rate, or fees owed by a person to an unsecured creditor or debt
collector.

16 C.F.R. § 310.2(0). We will focus here on this provision because the Companies are making a
facial challenge about the applicability of that statute to their businesses and the industry as a
whole.

Under the debt relief provision of the TSR, companies that negotiate, settle or reduce
unsecured debt for consumers are barred from taking an “advanced fee” for their services until
the company has completed the negotiations, settlements, etc. and the consumer has made a
payment under the new payment plan. Of course, the Companies do not do any of the things
covered by the TSR - they do not negotiate, settle or reduce debt. In fact, the Department of
Education does not negotiate, reduce, or settle debt outside of the clearly defined parameters of
the federal repayment or loan forgiveness programs, which is most clearly seen by the fact that
student loan debt is not dischargeable in bankruptcy. We have explained this repeatedly to the
Commission, and used the Commission’s own public guides to support this position. We attach
as Exhibits D and E two such letters dated October 31 and December 1, 2017, which, in turn,
attach the Commission’s guide on this subject.
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In addition, we note that from our initial review, not one of the over 300 comment letters
provided to the Commission when the 2010 amendments to the TSR were enacted referenced
student loans. The term “student loan” appears nowhere in the statute’s legislative history. And
on November 4, 2009, the Commission held a public forum on the proposed “advanced fee”
ban. The transcript of that forum runs 285 pages, yet there is not a single reference to student
loan debt. https://www.ftc.gov/sites/default/files/documents/public_events/public-forum-debt-
relief-amendments-telemarketing-sales-rule/transcript.pdf. In contrast, the term “credit” appears
296 times, and the term “credit card” 18 times. The reason student loans are not mentioned is
because the debt relief provision of the TSR was not intended to apply to federal student loan
debt, which cannot be renegotiated, but may be modified only pursuant to the terms of the
Department of Education’s programs.5

The reason we raise this statute is that the Companies are fully prepared to litigate this
point in Court, and they believe strongly that they are likely to prevail based on the clear
language of the statute and the legislative history. And if that happens, companies entering this
space will have no limitation on taking advanced fees for their services. Student loan debt is
only going to increase, and there will be new companies attempting to serve this market. This is
an opportune time to set the foundation for the industry going forward.

The Companies remain hopeful that they can work cooperatively with the Commission,
and look forward to productive meetings with you. To ensure that any questions you may have
can be properly answered, we will be bringing a diverse group to the meeting. Specifically, we
will have the following attendees from the Companies at that meeting in addition to the
undersigned attorneys:

Brandon Frere, CEO and President

Yessica Ayala, Manager, Client Fulfillment

Jason Cutter, Lead, Operations

Holly Novak, Operations

Thomas Knickerbocker, Executive Vice President
Charles Gangnath, Lead, Compliance

We would like to express our extreme appreciation for taking these meetings. If you
have any questions beforehand, please let us know.

James H. Vorhis
of Nossaman LLP

S Again, we note that while this statute does not apply to the Companies, they have
nevertheless set up a system whereby fees deposited by consumers are held in a third party
dedicated account pending completion of the services. Thus, even if the TSR applied, they
would be in full compliance.
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Nicole Healy
of Ropers Majeski Kohn & Bentley PC
JHV:al
cc:

Sarah Schroeder, Esq.
Roberta Tonelli, Esq.

Enclosures
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WESTERN REGION

January 29, 2018

VIA EMAIL

James H. Vorhis

Nossaman LLP

50 California Street, 34" Floor
San Francisco, CA 94111

Nicole Healy

Ropers Majeski Kohn & Bentley PC
1001 Marshall Street, Suite 500
Redwood City, CA 94063

Re:  American Financial Benefits Center, et al.
Dear Jim and Nicole:
It was a pleasure meeting you and your clients on January 16. After carefully considering
your arguments and the evidence in this matter, the Commission has voted 2-0 to authorize staff
to file a Complaint and motion for preliminary injunction in the Northern District of California.

This letter discusses the next phase of this matter.

Federal Court Complaint

After meeting with your clients, one of the Commissioners requested that staff include
additional information about Mr. Frere in the Complaint. We have attached a courtesy copy of
the final Complaint that we intend to file next month.

Stipulated Preliminary Injunction

In addition to the Complaint, the Commission authorized staff to seek a preliminary
injunction that includes a prohibition on misrepresentations, asset preservation provisions, and
appointment of a receiver over the corporate defendants. Staff has gathered over 2,500 pages of
evidence in support of the Motion for Preliminary Injunction, including consumer complaints,
declarations from various fact witnesses, statements from former employees, payroll data,
undercover call recordings, data from a loan servicer, contracts and mailers, correspondence with
the Better Business Bureau, transcripts of sales calls, and financial records.
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To preserve judicial resources, we would be willing to stipulate to a preliminary
injunction that includes less relief than we would seek from the Court. We have attached a
proposed stipulated preliminary injunction for your review. Please let us know by February 12 if
your clients are willing to stipulate to a preliminary injunction.

Service and Confidential Material

Next, we would like to discuss a few housekeeping matters. First, please inform us in
writing by February 2 if you will accept service of the Complaint and other pleadings for your
clients. Second, you designated some of the documents you provided to the FTC as confidential,
including call recordings between your clients’ employees and consumers. This material does
not appear to contain trade secrets or other proprietary information. We have redacted
consumers’ sensitive personal information from these recordings (and any transcripts we have
generated). Please inform us in writing by February 12 if you agree to withdraw your
confidential designation for the following documents:

- 9/25/17 Letter from J. Vorhisto FTC

- 0F12B16475B74C38B0CE241D96F334AB.wav

- OEBE5A9DF6344DDD891E65E4BEOEDAF3.wav
- 0D62A1C8DC104969B9DD10CCEC96B932.wav
- 0BC3A78F4FBA459B8E6GA4ESF70D9D27F.wav
- 01F89F7BE58842EAB20B84BFCOAFBC10.wav
- 9274895DD2AF43A0914FAC36207FAB3F.wav

- 0A84D2719ED344429577C42590696B05.wav

- C7A2E3BC8FEE4F5FB22125A07415DC05.wav

If you believe all or a portion of the above documents contain confidential information,
we will file them under temporary seal and you will have the opportunity to identify for the
Court compelling reasons to keep the documents sealed. See Civ. L.R. 79-5.

Settlement

We appreciate your willingness to discuss a possible resolution to this litigation. Once
we receive the information requested in my January 18 email, we will send you a counter-offer
to your settlement proposal.

If you have any questions, please do not hesitate to contact me at (415) 848-5186, or my
colleague Roberta Tonelli at (415) 848-5197 or rtonelli@ftc.gov.

Sincerely,
Sk Sl

Sarah Schroeder

Ortiz Attachment L - 2
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DAVID C. SHONKA
Acting General Counsel

SARAH SCHROEDER, Cal. Bar No. 221528
ROBERTA TONELLI, Cal. Bar No. 278738

EVAN ROSE, Cal. Bar No. 253478

BORIS YANKILOVICH, Cal. Bar No. 257887
Federal Trade Commission

901 Market Street, Suite 570

San Francisco, CA 94103

sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov,
byankilovich@ftc.gov

Tel: (415) 848-5100; Fax: (415) 848-5184

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
OAKLAND DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
VS.
AMERICAN FINANCIAL BENEFITS
CENTER, a corporation, also d/b/a AFB and AF
STUDENT SERVICES;
AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS CENTER,
a corporation; and

BRANDON DEMOND FRERE, individually and as
an officer of AMERICAN FINANCIAL BENEFITS
CENTER, AMERITECH FINANCIAL, and

FINANCIAL EDUCATION BENEFITS CENTER,

Defendants.

Page 1 of 17

Filed 04/19/18 Page 4 of 83

Case No.

COMPLAINT FOR PERMANENT
INJUNCTION AND OTHER
EQUITABLE RELIEF

Complaint
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Plaintiff, the Federal Trade Commission (“FTC”), for its Complaint alleges:

1. The FTC brings this action under Section 13(b) of the Federal Trade Commission
Act (“FTC Act”), 15 U.S.C. § 53(b), and the Telemarketing and Consumer Fraud and Abuse
Prevention Act (“Telemarketing Act”), 15 U.S.C. 88 6101-6108, to obtain preliminary and
permanent injunctive relief, rescission or reformation of contracts, restitution, the refund of
monies paid, disgorgement of ill-gotten monies, and other equitable relief for Defendants’ acts or
practices in violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and the FTC’s
Telemarketing Sales Rule (*“TSR”), in connection with their deceptive marketing and sale of
student loan debt relief services.

JURISDICTION AND VENUE

2. This Court has subject matter jurisdiction pursuant to 28 U.S.C. 88 1331, 1337(a),
and 1345, and 15 U.S.C. 88§ 45(a), 53(b), 6102(c), and 6105(b).

3. Venue is proper in this district under 28 U.S.C. § 1391(b)(1), (b)(2), (c)(2), (c)(2),
and (d), and 15 U.S.C. § 53(b).

PLAINTIFF

4. The FTC is an independent agency of the United States Government created by
statute. 15 U.S.C. 88 41-58. The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a),
which prohibits unfair or deceptive acts or practices in or affecting commerce. The FTC also
enforces the Telemarketing Act, 15 U.S.C. 88 6101-6108. Pursuant to the Telemarketing Act,
the FTC promulgated and enforces the TSR, 16 C.F.R. Part 310, which prohibits deceptive and
abusive telemarketing acts or practices in or affecting commerce.

5. The FTC is authorized to initiate federal district court proceedings, by its own
attorneys, to enjoin violations of the FTC Act and the TSR, and to secure such equitable relief as
may be appropriate in each case, including rescission or reformation of contracts, restitution, the
refund of monies paid, and the disgorgement of ill-gotten monies. 15 U.S.C. §8 53(b),
56(a)(2)(A), and 6102(c).

Page 2 of 17 Complaint
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DEFENDANTS

6. Defendant American Financial Benefits Center (“AFBC”), also doing business as
AFB and AF Student Services, is a California corporation. AFBC has held itself out as doing
business at 311 Professional Center Drive, Suite 200, Rohnert Park, CA 94928 and 1900 Powell
Street, Suite 600, Emeryville, CA 94608. AFBC was incorporated in California in February
2011. AFBC transacts or has transacted business in this district and throughout the United
States. At all times material to this Complaint, acting alone or in concert with others, or as part
of the common enterprise described in Paragraph 10, AFBC has advertised, marketed,
distributed, or sold student loan debt relief services to consumers throughout the United States.

7. Defendant AmeriTech Financial (“AmeriTech”) is a California corporation.
AmeriTech has held itself out as doing business at 1101 Investment Boulevard, Suite 290, El
Dorado Hills, CA 95762 and 5789 State Farm Drive, Suite 265, Rohnert Park, CA 94928.
AmeriTech was incorporated in California in October 2015. AmeriTech transacts or has
transacted business in this district and throughout the United States. At all times material to this
Complaint, acting alone or in concert with others, or as part of the common enterprise described
in Paragraph 10, AmeriTech has advertised, marketed, distributed, or sold student loan debt
relief services to consumers throughout the United States.

8. Defendant Financial Education Benefits Center (“FEBC”) is a California
corporation that has stated in public documents that 2010 Crow Canyon Place, Suite 100, San
Ramon, CA 94583 is its principal executive office. FEBC was incorporated in California in
October 2015. FEBC transacts or has transacted business in this district and throughout the
United States. At all times material to this Complaint, acting alone or in concert with others, or
as part of the common enterprise described in Paragraph 10, FEBC has advertised, marketed,
distributed, or sold student loan debt relief services to consumers throughout the United States.

9. Defendant Brandon Demond Frere (“Frere”) founded AFBC, AmeriTech, and
FEBC and is majority owner of the companies. He currently serves as CEO of the Corporate
Defendants. Frere resides in this district and, in connection with the matters alleged herein,

transacts or has transacted business in this district and throughout the United States.
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COMMON ENTERPRISE

10. Defendants AFBC, AmeriTech, and FEBC (collectively, “Corporate Defendants™)
have operated as a common enterprise while engaging in the deceptive acts and practices and
other violations of law alleged below. Corporate Defendants have conducted the business
practices described below through an interrelated network of companies that have common
ownership, officers, managers, and employees. AmeriTech’s November 2015 application to the
Better Business Bureau described AFBC as the “parent” and AmeriTech as the “child.” AFBC
and AmeriTech commingle their funds. For example, AFBC and AmeriTech bank records show
consistent, substantial payments between these accounts. AmeriTech and FEBC sell their
services together and provide service contracts simultaneously to consumers. Because these
Corporate Defendants have operated as a common enterprise, each of them is jointly and
severally liable for the acts and practices alleged below. Defendant Frere has formulated,
directed, controlled, had the authority to control, or participated in the acts and practices of the
Corporate Defendants that constitute the common enterprise.

COMMERCE

11.  Atall times material to this Complaint, Defendants have maintained a substantial
course of trade in or affecting commerce, as “commerce” is defined in Section 4 of the FTC Act,
15U.S.C. § 44.

DEFENDANTS’ DECEPTIVE BUSINESS PRACTICES

12.  Since 2014 and continuing thereafter, Defendants have operated a debt relief
enterprise that has tricked consumers out of millions of dollars. Defendants distribute mailers to
consumers claiming that consumers are eligible for federal programs that would permanently
reduce their monthly loan payments to a fixed amount or result in total loan forgiveness.
Defendants collect an advance fee of between $600-800, purportedly to enroll consumers in
federal loan assistance programs. In numerous instances, the consumer was not enrolled in the
promised federal loan program. In some instances, not only has the consumer’s loan balance not

diminished, but it has also accrued interest.
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13. In addition to the advance fees, Defendants also collect and retain monthly fees
that consumers believe are being applied to pay down their loans, but are actually going towards
a membership to a “financial education” program that includes access to various resources
unrelated to their student loans. Defendants have collected over $28 million from consumers.

Background on Student Loan Forgiveness and Repayment Programs

14.  Student loan debt is the second largest class of consumer debt; more than 42
million Americans collectively owe nearly $1.34 trillion. The student loan market shows
elevated levels of distress relative to other types of consumer debt.

15.  To address this mounting level of distressed debt, the Department of Education
(“ED”) and state government agencies administer a limited number of student loan forgiveness
and discharge programs. Most consumers, however, are not eligible for these programs because
of strict eligibility requirements. For example, one program requires the consumer to
demonstrate a total and permanent disability; another applies only to consumers whose school
closed while the consumer was still enrolled. A third program, the Borrower Defense to
Repayment (“BDR”), may provide a loan discharge if the school, through an act or omission,
violated state law directly related to the borrower’s federal student loan or to the educational
services for which the loan was provided.

16.  Other forgiveness programs require working in certain professions for a period of
years. Teacher Loan Forgiveness applies to teachers who have worked full-time for five years in
a low-income elementary or secondary school or educational service agency. Public Service
Loan Forgiveness (“PSLF”) applies to employees of governmental units or non-profit
organizations who make timely monthly payments for a period of ten years while employed in
the public sector.

17.  The federal government also offers loan forgiveness through income-driven
repayment (“IDR”) programs that enable borrowers to reduce their monthly payments and have
portions of their loans forgiven. As of September 2017, no loans had been forgiven under any of
the IDR programs. IDR programs allow eligible borrowers to limit their monthly payments

based on a percentage of their discretionary monthly income. To remain in an IDR program,
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borrowers must recertify their income and family size annually. Obtaining forgiveness through
IDR programs requires a minimum of 20 or 25 years of qualifying payments.

18. Because a borrower’s income is likely to fluctuate over the life of the loan,
monthly payments under the IDR programs can vary considerably from year to year. If a
borrower’s income were to increase over the repayment period, for example, the monthly
payment amount could correspondingly increase to the point where those payments would pay
off the loan before any amount could be forgiven at the end of the repayment term.

19.  Consumers can apply for BDR, PSLF, IDR, and other loan repayment and
forgiveness or discharge programs through ED or their student loan servicers at no cost; these
programs do not require the assistance of a third-party company or payment of application fees.

20. ED will grant forbearance while processing applications for an alternative
repayment plan, and in some cases of hardship. During forbearance, unpaid interest adds to the
principal balance.

21, ED also allows consumers with multiple federal loans to consolidate them into
one “Direct Consolidation Loan” with a fixed interest rate and single monthly payment. ED does
not charge for consolidation and offers a dedicated helpline and webpage to assist borrowers

with the process.

Defendants’ Deceptive Marketing of Student Loan Debt Relief Services
22.  Since at least 2014 and continuing thereafter, Defendants have disseminated, or
have caused to be disseminated, personalized mailers to consumers throughout the United States,
including but not necessarily limited to the attached Exhibits A-E. These mailers have contained
the following statements:
a. Exhibit A-1. (dated “reply by 12/31/14™)
STUDENT LOAN PAYMENT REDUCTION - PRE-QUALIFICATION
NOTICE

You have been Pre - Qualified to reduce your student loan payments through

the Student Loan Document Preparation and Processing Services Program.
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Your student loan has been identified as eligible for the Student Loan Reform
Act which can save you thousands on your current student loans. You are
now eligible to reduce your estimated monthly payments of $1,110 down to as
low as $68 . . . .

Exhibit B-1. (dated “Deadline: March 28, 2014”)

Due to the current status of your student loans, your pre-qualification may
allow you to reduce your current monthly payments of approximately $480
down to as low as $60, and may also qualify for complete 100% total loan

forgiveness and other available programs.

PRE-QUALIFIED* FIXED PAYMENTS & TERMS
[tables containing, among other things, “*Estimated Monthly Payment” terms]
Exhibit C. (undated)

Student Loan Payment Reduction & Forgiveness

We are pleased to inform you that you may now participate in the Student
Loan Document Preparation and Processing Services Program. This
program can immediately assist you in potentially saving thousands on
your student loans.

Exhibit D-1. (dated “2017”)

With the implementation of the Health Care and Education Affordability

Reconciliation Act of 2010 the U.S. Department of Education has adjusted

their re-payment policies.

You may now be eligible for:

OFFER TYPE Loan Forgiveness
LOAN TYPE Federal Student Loan
Page 7 of 17 Complaint
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REFERENCE # [personalized number]
OFFER STATUS Eligible

 Total Loan Forgiveness Programs
e. Exhibit E-2. (undated)
With the implementation of the Health Care and Education Affordability

Reconciliation Act of 2010, the U.S. Department of Education has adjusted

their [sic] re-payment policies. You may now be eligible for:
v" $0/ month Monthly Student Loan Payment
v No Minimum Income Requirement or Credit Check
v’ Loan Forgiveness Programs
v No Impact on your Credit Rating or Score
v No Program Payment for up to 90 days

23. Defendants’ mailers do not advertise or describe a monthly membership to any
service. Exhibits A-E.

24, Defendants” mailers create a sense of urgency by indicating that the offers are
available for a limited time only or by stating, “[F]ailure to respond to this letter may void
company offer for services.” Exhibit D-1; see also Exhibits B-C.

25. In numerous instances, Defendants did not include the names American Financial
Benefits Center, AmeriTech Financial, or Financial Education Benefits Center on mailers they
sent consumers.

26.  The mailers list a toll-free phone number where consumers can reach Defendants.
When consumers call Defendants, they are connected to one of Defendants’ sales agents. The
recorded message that consumers hear while waiting for a sales agent has stated: “You have
reached the program enrollment department,” and “[T]o speak with an account specialist
regarding an important notice you’ve received, please stay on the line.”

27. Defendants tell consumers that their new monthly payment amount will be their

payment amount for the next ten or 20 years, and that thereafter, the consumers’ remaining loan
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balances will be forgiven. Defendants also tell consumers that they will save a specific amount
of money, usually in the thousands of dollars, by enrolling in the program Defendants describe.

28. Defendants make false or unsubstantiated representations to consumers about
their eligibility for IDR programs based on inaccurate family size and income information. For
example, Defendants inform consumers that they are allowed to inflate their family size on the
IDR application. In arecorded call, one of Defendants’ sales representatives, when describing
how to count family size, told a consumer:

Now, support includes any kind of money — gifts, loans, housing, food, clothing,
car, medical or dental, payment of college costs. Do you help anybody — if you
have somebody on your cell phone plan; if you have somebody on your gym
membership, they’re considered part of your family. And we just had Christmas.
You know, if you bought presents, clothes, watch, earrings, toilet paper, they’re a
part of your family.

29.  “Family size” for the IDR programs “means the number that is determined by
counting the borrower, the borrower’s spouse, and the borrower’s children, including unborn
children who will be born during the year the borrower certifies family size, if the children
receive more than half their support from the borrower. A borrower’s family size includes other
individuals if, at the time the borrower certifies family size, the other individuals - (i) Live with
the borrower; and (ii) Receive more than half their support from the borrower and will continue
to receive this support from the borrower for the year the borrower certifies family size.” 34
C.F.R. 8 682.215(a)(3).

30.  The family size listed on an IDR program application affects eligibility for these
programs and the monthly amount a consumer will have to pay. Because of Defendants’
misrepresentations about family-size requirements, consumers may be improperly enrolled in
federal student loan programs for which they do not qualify.

31. Defendants’ representations that they are able to procure a permanent reduction in
consumers’ monthly payments are also false or unsubstantiated because none of ED’s IDR

programs guarantees consumers a fixed, reduced monthly payment for more than one year.
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Under ED’s IDR programs, monthly payments fluctuate based on consumers’ income in a given
year, which consumers must recertify annually, and the amount forgiven depends on what
remains unpaid at the end of the repayment period. In many cases, consumers’ income will rise
over the years-long repayment period, and as consumers’ income rises, so will their monthly
payment in a given year. As a result, the amount that would be forgiven at the end of the
repayment term typically would be less than Defendants have promised.

32.  After Defendants have convinced consumers to enroll in a federal program and
turn over their payment information, Defendants email consumers a link to a lengthy contract
that consumers are required to sign electronically. As consumers remain on the phone,
Defendants pressure them to quickly click through the document and electronically sign multiple
pages. In some instances, Defendants represent that consumers do not need to read the
agreement carefully because the information contained in the contract was already discussed in
the call. At the end of the calls, Defendants transfer consumers to the Verification Department
where employees quickly read lengthy disclosures to consumers.

33.  Defendants charge consumers an advance fee for “document preparation” ranging
from $600 to $800, which Defendants generally collect over one to six installments, before

attempting to enroll consumers in any federal program.

Defendants’ Deceptive Marketing of “Financial Education” Memberships

34. In addition to charging an advance fee, since 2014 and continuing thereafter,
Defendants have also charged consumers a monthly fee for the life of their loan, typically 10-25
years. The monthly fee ranges between $49 and $99. Defendants represent in communications
with consumers that the monthly fee will be used to pay down consumers’ loans. For example,
Defendants told one consumer, “Your quote based on your current situation is $255 for 1 month
then it would drop down to $235 for an additional 6 months then it will be $99 for the remainder
of your loan term, if your situation stays the same, which would be 25 years.” Exhibit F.

35. In fact, Defendants apply the monthly fees they receive from consumers towards
memberships to their “financial education” program. The membership fees, which agents rarely

discuss during the sales call, are used to pay for access to various resources unrelated to
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consumers’ student loans, such as “Key Ring & Luggage Protection,” “Everyday Grocery

Savings,” “Auto Buying Service and Maintenance Discounts,” “Financial Calculators,” “medical
and wellness discounts,” and “Access to Dozens of Informational & Useful Web links.” See,
e.g., Exhibit G (contract excerpts). The explanation of what members receive often is buried in
the middle of the numerous documents that Defendants provide to consumers. Exhibit H-17.
Many consumers believe that their monthly payments to Defendants are going toward paying
their student loan balance, not a membership program unrelated to their student loan. In addition
to the monthly membership fee, Defendants charged consumers an enrollment fee to their
“financial education” program ranging from $100 to $1,300.

36. Defendants’ collection notices further reinforce their representation that
consumers’ monthly payments are going towards their student loans. If a consumer misses a

monthly payment for Defendants

stating,“RE: Student Loan Payment . .. ***YOUR FILE IS CURRENTLY ON HOLD***

financial education” program, Defendants send them a notice

. *** Don’t risk falling behind on your payments”, or similar language. Exhibit I.

37.  Defendants often refuse to provide refunds to consumers. In some instances,
Defendants have provided only partial refunds that are substantially less than what consumers
paid to Defendants.

Role of Individual Defendant Brandon Frere

38. At all times material to this Complaint, acting alone or in concert with others,
Brandon Frere has formulated, directed, controlled, had the authority to control, or participated
in the acts and practices of the Corporate Defendants, including the acts and practices set forth in
this Complaint.

39. Frere is majority owner of AFBC. He incorporated AFBC in 2011 and has served
as the company’s CEO, Secretary, CFO, and sole Director since that time. Frere has signed
contracts with consumers on behalf of AFBC as a “Managing Director” of the company. As an

owner and officer of AFBC, Frere has the authority to control the acts of the company.
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40. Frere is majority owner of AmeriTech. He incorporated AmeriTech in
2015 and has served as the company’s CEO, Secretary, CFO, and sole Director since that time.
As an owner and officer of AmeriTech, Frere has the authority to control the acts of the
company.

41. Frere is majority owner of FEBC. He incorporated FEBC in 2015 and
has served as the company’s CEQ, Secretary, CFO, and sole Director since that time. As an
owner and officer of FEBC, Frere has the authority to control the acts of the company.

42.  Atall times material to this Complaint, Frere has been a signatory on AFBC’s and
AmeriTech’s depository bank accounts.

43, In late 2015, Frere submitted an application to the Better Business Bureau serving
Northeast California (“BBB”) seeking accreditation for AmeriTech. In June 2016, the BBB sent
Frere a letter describing consumer complaints about AmeriTech. Specifically, the BBB told
Frere that consumers “have alleged that they are being scammed by AmeriTech” and “allege
they were [led] to believe the payments being made to your company were going towards their
student loan debt, only to find out later that this was not the case.” The BBB continued to
express concerns about AmeriTech’s business practices until June 2017, when AmeriTech
informed the BBB that it was closing its office in the Sacramento area.

44.  Asthe owner, high-ranking corporate officer, and active participant in the daily
activities of the Corporate Defendants, Frere knew the Corporate Defendants’ representations to
consumers were false or unsubstantiated, was recklessly indifferent to the truth or falsity of such
representations, or was aware of a high probability that the representations were fraudulent and
intentionally avoided the truth.

THE FTC ACT

45.  Section 5(a) of the FTC Act, 15 U.S.C. 845(a), prohibits “unfair or deceptive acts
or practices in or affecting commerce.”
46. Misrepresentations or deceptive omissions of material fact constitute deceptive

acts or practices prohibited by Section 5(a) of the FTC Act.
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VIOLATIONS OF THE FTC ACT

Count |
Deceptive Student Loan Debt Relief Representations

47, In numerous instances, in connection with the advertising, marketing, promotion,
offering for sale, or sale of student loan debt relief services, Defendants have represented,
directly or indirectly, expressly or by implication, that:

a. Consumers’ monthly payments to Defendants would be applied toward
consumers’ student loans; and

b. Consumers were qualified for, or were approved to receive, loan
forgiveness or other programs that would permanently lower or eliminate
their loan payments or balances.

48. In truth and in fact, in numerous instances in which Defendants made the
representations set forth in Paragraph 47 of this Complaint, such representations were false or
not substantiated at the time Defendants made them.

49.  Therefore, Defendants’ representations as set forth in Paragraph 47 of this
Complaint are false or misleading and constitute deceptive acts or practices in violation of
Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

THE TELEMARKETING SALES RULE

50.  Congress directed the FTC to prescribe rules prohibiting abusive and deceptive
telemarketing acts or practices pursuant to the Telemarketing Act, 15 U.S.C. 88 6101-6108. The
FTC adopted the original TSR in 1995, extensively amended it in 2003, and amended certain
provisions thereafter. 16 C.F.R. Part 310.

51. Defendants are “seller[s]” or “telemarketer[s]” engaged in “telemarketing” as
defined by the TSR, 16 C.F.R. 88 310.2(dd), (ff), (gg). A “seller” means any person who, in
connection with a telemarketing transaction, provides, offers to provide, or arranges for others to
provide goods or services to a customer in exchange for consideration. 16 C.F.R. § 310.2(dd).
A “telemarketer” means any person who, in connection with telemarketing, initiates or receives
telephone calls to or from a customer or donor. 16 C.F.R. § 310.2(ff). “Telemarketing” means a

plan, program, or campaign which is conducted to induce the purchase of goods or services or a
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charitable contribution, by use of one or more telephones and which involves more than one
interstate telephone call. 16 C.F.R. § 310.2(gg).

52. Defendants are sellers or telemarketers of “debt relief services” as defined by the
TSR, 16 C.F.R. § 310.2(0). Under the TSR, a “debt relief service” means any program or service
represented, directly or by implication, to renegotiate, settle, or in any way alter the terms of
payment or other terms of the debt between a person and one or more unsecured creditors,
including but not limited to a reduction in the balance, interest rate, or fees owed by a person to
an unsecured creditor or debt collector. 16 C.F.R. § 310.2(0).

53.  The TSR prohibits sellers and telemarketers from requesting or receiving payment
of any fees or consideration for any debt relief service until and unless:

a. The seller or telemarketer has renegotiated, settled, reduced, or otherwise
altered the terms of at least one debt pursuant to a settlement agreement,
debt management plan, or other such valid contractual agreement executed
by the customer;

b. The customer has made at least one payment pursuant to that settlement
agreement, debt management plan, or other valid contractual agreement
between the customer and the creditor; and

C. To the extent that debts enrolled in a service are renegotiated, settled,
reduced, or otherwise altered individually, the fee or consideration either:
i. Bears the same proportional relationship to the total fee for

renegotiating, settling, reducing, or altering the terms of the entire
debt balance as the individual debt amount bears to the entire debt
amount. The individual debt amount and the entire debt amount
are those owed at the time the debt was enrolled in the service; or
ii. Is a percentage of the amount saved as a result of the renegotiation,
settlement, reduction, or alteration. The percentage charged cannot
change from one individual debt to another. The amount saved is

the difference between the amount owed at the time the debt was
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enrolled in the service and the amount actually paid to satisfy the
debt. 16 C.F.R. § 310.4(a)(5)(i).

54, The TSR prohibits sellers and telemarketers from misrepresenting directly or by
implication, any material aspect of any debt relief service, including, but not limited to, the
amount of money or the percentage of the debt amount that a customer may save by using the
service. 16 C.F.R. 8 310.3(a)(2)(x).

55. Pursuant to Section 3(c) of the Telemarketing Act, 15 U.S.C. § 6102(c), and
Section 18(d)(3) of the FTC Act, 15 U.S.C. § 57a(d)(3), a violation of the TSR constitutes an
unfair or deceptive act or practice in or affecting commerce, in violation of Section 5(a) of the
FTC Act, 15 U.S.C. § 45(a).

VIOLATIONS OF THE TELEMARKETING SALES RULE

Count 11
Advance Fee for Debt Relief Services

56. In numerous instances, in connection with the telemarketing of student loan debt
relief services, Defendants have requested or received payment of a fee or consideration for debt
relief services before:

a. Defendants had renegotiated, settled, reduced, or otherwise altered the
terms of at least one debt pursuant to a settlement agreement, debt
management plan, or other such valid contractual agreement executed by
the customer; and

b. The customer had made at least one payment pursuant to that settlement
agreement, debt management plan, or other valid contractual agreement
between the customer and the creditor.

57. Defendants’ acts or practices, as described in Paragraph 56 of this Complaint, are
abusive telemarketing acts or practices that violate Section 310.4(a)(5)(i) of the TSR, 16 C.F.R.
§310.4(a)(5)(i).
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Count 11
Material Debt Relief Misrepresentations

58. In numerous instances, in connection with the telemarketing of student loan debt
relief services, Defendants have misrepresented, directly or indirectly, expressly or by
implication, material aspects of their debt relief services, including that:

a. Consumers’ monthly payments to Defendants would be applied toward
consumers’ student loans; and

b. Consumers were qualified for, or are approved to receive, loan forgiveness
or other programs that will permanently lower or eliminate their loan
payments or balances.

59. Defendants’ acts and practices, as described in Paragraph 58 of this Complaint,
are deceptive telemarketing acts or practices that violate Section 310.3(a)(2)(x) of the TSR, 16
C.F.R. § 310.3(a)(2)(x).

CONSUMER INJURY

60.  Consumers have suffered and will continue to suffer substantial injury as a result
of Defendants’ violations of the FTC Act and the TSR. In addition, Defendants have been
unjustly enriched as a result of their unlawful acts or practices. Absent injunctive relief by this
Court, Defendants are likely to continue to injure consumers, reap unjust enrichment, and harm
the public interest.

THIS COURT’S POWER TO GRANT RELIEF

61.  Section 13(b) of the FTC Act, 15 U.S.C. 8 53(b), empowers this Court to grant
injunctive and such other relief as the Court may deem appropriate to halt and redress violations
of any provision of law enforced by the FTC. The Court, in the exercise of its equitable
jurisdiction, may award ancillary relief, including rescission or reformation of contracts,
restitution, the refund of monies paid, and the disgorgement of ill-gotten monies, to prevent and
remedy any violation of any provision of law enforced by the FTC.

62.  Section 6(b) of the Telemarketing Act, 15 U.S.C. § 6105(b), authorizes this Court

to grant such relief as the Court finds necessary to redress injury to consumers resulting from
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Defendants’ violations of the TSR, including the rescission or reformation of contracts, and the
refund of money.
PRAYER FOR RELIEF
Wherefore, Plaintiff FTC, pursuant to Section 13(b) of the FTC Act, 15 U.S.C. 8 53(b),

and the Court’s own equitable powers, requests that the Court:

A Award Plaintiff such preliminary injunctive and ancillary relief as may be
necessary to avert the likelihood of consumer injury during the pendency of this action and to
preserve the possibility of effective final relief, including but not limited to, a preliminary
injunction, appointment of a receiver, and an asset preservation order;

B. Enter a permanent injunction to prevent future violations of the FTC Act and the
TSR;

C. Award such relief as the Court finds necessary to redress injury to consumers
resulting from Defendants’ violations of the FTC Act and the TSR, including but not limited to,
rescission or reformation of contracts, restitution, the refund of monies paid, and the
disgorgement of ill-gotten monies; and

D. Award Plaintiff the costs of bringing this action, as well as such other and

additional relief as the Court may determine to be just and proper.

Dated: February __ , 2018 Respectfully submitted,

DAVID C. SHONKA
Acting General Counsel

Sarah Schroeder

Roberta Tonelli

Evan Rose

Boris Yankilovich

Attorneys for Plaintiff

FEDERAL TRADE COMMISSION

Page 17 of 17 Complaint

Ortiz Attachment L - 19




Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 21 of 83

STUDENT LOAN PAYMENT REDUCTION - PRE-QUALIFICATION NOTICE

I: You have been Pre - Qualified to reduce your student loan payments through the
Student Loan Document Preparation and Processing Services Program.

EST. CURRENT LOAN EST. CURRENT PMT EST. CURRENT PAYOFF EST. CURRENT TERM

$91,000 $1,110 $129,220 10-25 YEARS
SUBSIDIZED $68 g ST $122,445

vear [

Your student loan has been identified as eligible for 1-888-402-4006
the Student Loan Reform Act which can save you

thousands on yaur current student loans.

Popular Program Benefits:

You are now eligible to reduce your estimated
monthly payments of $1,110 down to as low as $68

No Negative | ur credit
which may save you $122,445 over the term of your 4 EEmVEmpACct B s

student loan. s No Program Payments for up to 90

; S d on enrollm
For details about your eligibility please contact one MYSAP e

of our representatives TODAY. e 100% Total Loan Forgiveness based

g " on qualifications
Reference #: ST:_N- :

Reply by; 12/31/2014

1-888-402-4006

Monday - Saturday We can help with any situation.
7AM - 6PM PST

Have this information ready:

Reference #: STLN I

*Terms and Conditions: All program representations are provided for illustration purposes only and based on borrowers with
approx. $31,000 in student loan debt the company has helped. Monthly payment amount and term is subject te individual
financial analysis and may be different from example based on programs that are available to borrower through the U.5.
Department of Education. AF Student Services provides document preparation and processing services for a fee. This offer is
to provide such service and is not sponsored or connected with the government or DOE. All student loan assistance plans are
subject to lender approval. This is not nor is AF affiliated with a government agency. Loan forgiveness is based on government
regulated qualifications and may apply. This is not a loan. Please direct all questions and inquiries to 1-888-402-4006

| b Lt
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.
Student Loan Payment Reduction Dept. L e
IO OO AT R S
SACRAMENTO, CA
PERMIT & 1297

3GFLFIILQOH AR HFEAAERREFART_OGIT Q2]

San Diego, CA 92104-2972
1 CTRTE AT (R UL T TH LR R ]

Deliver Directly to Addressee
SEE TITLE 18 SEC. 1702- US CODE
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ATTENTION: STUDENT LOAN £ SISTANCE AND BENEFITS PROGRAM
Casert; R Fcsidents (please ead entire decumant carefully] f IMPORTANT NOTICE J
Near [

After thorough review of public records, this opportunity has been sent to a select group of [N
county residents who have been pre-qualified* to finance any and all costs associated with the AFB
Student Loan Assistance and Benefits Program from 5300 up to $600.

Due to the current status of your student loans, your pre-qualification may allow you to reduce your
current monthly payments of approximately $480 down to as low as $60, and you may also gualify for
complete 100% total loan forgiveness with other available programs.

PRE-QUALIFIED*FIXED PAYMENTS & TERMS
Pre-Qualified Candidate: Cmesde Case No: ——
Estimated Total Deb: 540,000 [. State: | TN Status: | ©PEN

_ Current Plan Proposed Plan 1
*Estimated Monthly Payment 5480 —I 580 \ ~ /
i |
-

l d{-1Years
==  BEB

*Estimated Payoff Term 10(«}Years
£7,000 | T
=] S

POPULAR BENEFITS }

* No payments for 90 days upon enrollment 7.
+ NO NEGATIVE effect on your credit rating.
»  100% loan forgiveness on some student loans.

*Estimated Payoff Amount i 558,000

This special offer may be good for upto $51, 000. 00 in student loan relief and may only be available for a
limited time. Take advantage of your pre-qualified status by calling TODAY for your Financial Analysis:

1-888-415-2658

ST e S
b

e
L

Case No: e e
Deadline: March 28, 2014
Estimated Fifty One Thousand Dollars and No Cents $51,000.00

Savings

Pav
To The THIS I8 NOT
Order Of A CHECK

MONNELOTIARLE « NON-TRANSFERABLE » THIS IS W01 L CHECK @ ACTUAL AMOUSE MAY W] FSs

[ BT PRI s

T

Vo#

You can choose to stop receiving “pre-screened” offers of credit from this and other
companies by calling toll-free 888-567-8688. See the PRESCREEN & OPT OUT NOTICE
below for more infermation about prescreened offers.

PRESCREEN & OPT-OUT NOTICE: This “prescreened” offer of credit is based on infermation in your credit repaont
indicating that you meet certain criteria. This offer is not guaranteed if you da nat meel our criteria including providing
acceptable collatersl. If you do not want to receive prescreened offers of credil from this or any other companies, call
the consumer reporting agencies toll-free, 1-B88-567-8688 or visit the website at www.optoulprescreen.com; or write
TransUnion Opt-Out Request PO Box 505, Weoodlyn, PA 139094-0505, Equifax Options, P.O. Box 740123 Atlanta, GA
30374, Experian Information Systems, Inc., P.O. Box 919, Allen, TX 75013,

*Terms and Conditions: You are pre-qualitied for financing with AFB in conjunction with Qrion Acceptance Corp. for
a minimum term of 1 payment (30 days) o a maximum of & payments (180 days) and minimum loan of $300 up to &
maximum of 8600 at a simple interest rate of 0% for document preparation services. Example: for every $300.00
financed at 0% for a pericd of 3 months, your payment will be $100.00 per month. theretore if you finance $800 at &
menths, your payment will be $100.00 per month. You must be at least 21 years of age. AFB. located at 311
Professional Center Dr Suite 200, Rohnert Park, CA 94928 assumes no responsibility for incorect information
pravided by the various consumer credit repositories

T- POPLLAR BENEFITS NOT I CONJUNCTION WITH OAC GFFER ©F CREDIT
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e oL AL 1 CAR ALUNG PERFORATION ¥

e

Important

2014 Notice

Case No

AR

STUDENT LCAN SERVICES PRE-QUALIFICATION
ADJUSTMENT / DISBURSEMENT DIVISION

©2014- Student: LoanInformation/ held completely confidential.

Page 24 of 83

PRST FIRST CLASS
5. POSTAGE
PAID
SACRAMENTO, CA
PERMIT # 1297
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'

- Student Loan Payment Reduction & Forgiveness

Student Loan Department Account #: STLI\-

1-800-352-6043

RE: Student Loan Payment Reduction & Forgiveness

*1 *: Fdokkorokokokkokok Kk xRk Y 330

Homestead, FL. 33032-5693
el g LT g g 0y

We are pleased to inform you that you may now participate in the Student Loan Pocument Preparation and .
Processing Services Program. This program can immediately assist you in potentially saving thousands
on your student loans. ‘

With the implementation of the Health Care and Education Affordability Reconciliation Act of 2010 the

U.S Department of Education has adjusted their re-payment policies. You may now be eligiblé for:

v Student Loan Payment as low as $0/ month
v" Loan Forgiveness Programs

v No.Negative Impact on your credit rating

v

No Program Payments for up to 90 days upon enrollment

To process your application today, please contact us at: 1-800-352-6043 Monday - Friday 10am - 9pm
EST. Failure to respond to this letter may cancel the offer for services.

For more details about your eligibility, please coniact one of our representatives today and provide
your personal Account Number STLN

Warm Regards,

| 9’ ACCREDITED
-l BUSINESS
| BBB

Student Loan Department
1-800-352-6043

Account Number: STLN-

Disclaimer and Disclosure: Company is a Better Business Bureau (BBB) accredited business in good standing that holds an A+ rating. We do not assume or pay
consumer debts and do not provide tax advice. This is not a loan, Company products and services are optional and mutually exclusive from each other. Read
and understand all contract terms prior to enroliment. We have many success stories but cannot guarantee warranty or predict the outcome in any particular
situation. There are many government programs available. Company provides document preparation and processing services for a fee. You may be eligible for
additional free government services by contacting the Department of Education (DOE). All student loan assistance plans are subject to lender approval. This is
not nor is Company affiliated with a government agency. For more tnformation about the program offered please direct all questions and inquiries to: 1-800-
352-6043
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ATTENTION: STUDENT LOAN PAYMENT REDUCTION AND FORGIVENESS
(Reference No: [ MPORTANT OFFER__|

|
RNV

Reference No

5414159714 *“*AlLl FOR AADC 956

Student Loan Department
1-8B88-895-4144

(| O LT O RO PR R L

Do I

We are pleased to inform you that you may now participate in our Student Loan Docurment Preparation

and Processing Services Program. This program can potentially save vou thousands on your student
loans and prepare you for Total Loan Forglveness through applying for available government relief
options. -

With the implementation of the Health Care and Education Affordability Reconcillation Act of

2010 the U.S, Department of Education has adjusted their re-payrnent policies.

You may now be elig|ble for;
el _ « 50 / Month Student Loan Payment
BALANCE $30,000 = Total Loan Forgiveness Programs

DLFURAES Loan Forgiveness + Loan Consolidation and Program Payment Reduction

LOAN TYPE Federal Student Loan * No Minimum Inceme Requirement

REFERENCE # _ * Mo Credit Check

OFFER STATUS Eligible * Special Forgiveness Programs for Public Seclor Employees

Ta confirm your eligibility today, contact us at; 1-888-895-4144, Monday - Friday 7:00 AM - 6:00
PM PST and provide your personal reference number—

Failure to respond to this letter may vold company offer for services.
Sincerely,
Student Loan Department

1-888-895-4144
Reference No:

Disclosure: The Company dogs not assume of pay opnsumer debts. This is not a loan or a lengling ofter, Company provices decurnent preparation
and processing services for a fee, Company products and services are optional and mutually exciusive from each other. See terms of contracl for
complete details. We have many sueress storles but cannat guarantee warranty or predict the outcame In any parficular situaticn. There are many
frem government programs avallable and you may apply on your own directly with the DOE far it services without fee, This is net a governmant
pregram, For more information please direct all questions and inquirles to 1-888-895-4144

Complaint Exhibit D-1
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artention: I

o ;w .naf YOu May NovY p&'hcpate in the Student Lean Doa,mar Pregaration A Frocessng
2m. This program can immediately zssist you in potentially saving ihousencs on your
student loans.

Al e

4
s B i it

.¢
Howt

30/ month Fvﬁon‘-:hiy tudent Lcar Paym nt
Nog Minimum Income Heau;remenr or Credis
Loan Fc.r‘_.,w ness | ’agra..w

Toll Free: 866-238-97 ."’

=

Monday - Friday 10am - 9pm EST
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Inbox (BT15)
Deatts (12)
Sent
Arghoot
Spam (333)
Teash
> Snrt Viewn
? Foldery

b Recent

AmenTech Financial Program (3) Peaple ¥
F.
Alayng Miley <dayna mitey@amentechfinancial coms omineatidzem [0
to [ oo com
The M sage conlie bios bed! mages  Chom Images  Charge the setting
reeso [

1 am it follownng up with you on your mievest @ us helping you wth your studem kang.
Your cumert koan balance iy $29 283 OO with nednet 0ka ki@ your Bay OFf smount w338 600 00 so i
the program you will be saving the satmated emount of $7600
Your quate based on you Curert tuation s $255 for 1 manth then it would drop down to $235 for an
eddmonal 6 monthe then A will be $08 for he rempsrder of your oen term, i your sduaton siays tw
e whach would be 25 years

t hisve Mctuded It this emal vwe ks beiow Bnd one with INOrMBton on Lhe PIOQRAMA BnY Dur COMPMTY
WA B ENK 10 @ News Srtcke o 11, #e0 B hnk o & speech that Dbama mede on the programt Fesl Tes 10
ol ma wiih 8Ny QUERtANY My Srect ki 18 707409, W05

Alayna Miley

Account Specialist

AmerlTech Financlal
(600)792-8621 ext. 109

Direct: 707-409-3009

Email* alayna miey@amensechfinancial cam

| L%]]

1101 Investment Blvd. Suite 290
El Dorado Hills, CA 95762

Phone: (800} 792-8621 ext 109
Fax: (866) 818-9026
Web: www.ameritechfinancial com

Our Client Promise: 100% Client Satisfaction - 100% of The Time

NOTICE: The information contained in (and attached to) this e-mail is intended
onty for the personal and confidential use of the designated recipient(s) named
above. If the reader of this message is not the intended recipient, you are
hereby notified that you have received this document in error and that any
review, dissemination, distribution or copying of this message is strictly
prohibited. If you received this communication in error, please notify us
immediately by reply e-mail, and delete the original message (including
attachments).
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ocusign Enveiope 10

Financial Education Platinum Member Benefits Pprogram Enrollment & AFBC Financial Sticcess Kit

Congratulations! We are excited that you have taken the first step in improving your finances through our Financial
Analysis & Evaluation, AFBC Financial Suceess Kit, and your enrollment in our Financial Education Platinum Member
Benefits Program (‘PMBP’) because getting the right tools and education will save you time and money. We believe purchasing
this Platinum Member Benefits Program and Financial Success Kit is the first step in making a change in your financial life.
These Financial tools were built on time-tested strategies, methods, and exercises that we’ve coupled with our Platinum
Member Benefits Program, to help you start saving money today and to give you the greatest opportunity for iinproving your
financial position forever.

Authorization & Refund Policy: I hereby authorize American Financial Benefits Center to debit the credit card(s). or bank
account(s) listed below for the ainounts stated on the draft dates herein. This authority shall remain in effect until American
Financial Benefits Center has received the full purchase amount. If a payment is declined by your credit card company or bank.
American Financial Benefits Center may attempt to again process this payment at a later date, typically within 72 hours. No
products will be shipped mntil full payment is confinned. I. the Buyer. fully understand I am purchasing an American Financial
Benefits Center Financial Success Kit and enrolling into the Financial Education Platinum Member Benefits Program through
American Financial Benefits Center. All transactions will appear on your credit card, or bank statement(s) as “afbenfitscenter™
American Financial Benefits Center offers a 100% Satisfaction Guarantee or your money back for those customers who request
in writing within 30 days fromn the date of purchase. Thereafter custoiners may also request a refund up to 90 days from the date
of purchase however American Financial Benefits Center reserves the right to detenmine a reasonable refund amount. If you
have any questions about your payment, please contact us directly at 1-800-488-1490. or 311 Professional Center Drive 200,
Rohnert Park, CA 94928.

Your Platinum Member Benefits Program & American Financial Benefits Center Financial Success Kit Will Include:

» Online Local Savings - save money at your favorite local merchants.

» Everyday Grocery Savings -$500 worth of grocery coupons annually!

» Savers Club - over 4400 participating lodging properties with up to 50% off room rates. plus receive discounted
theme park admission. movie tickets. car rentals. and much more.

# i-Money Quest -your personal on-line, interactive financial literacy course.

7 Log Benefits —get organized and protected by using a family budget worksheet. asset inventory organizer,
medical inswance information log. and auto emergency log.

» Rx Advantage™ Prescription Drug Program® - receive discounted pricing on generic and brand name
prescription medications at participating pharmacies naticnwide.

# Coast to Coast Vision Plan*- save 30% or more on eyeglasses, contacts, non-prescription sunglasses, PRK and
LASIK surgeries at over 12,000 optical service providers nationwide.

» Key Ring & Luggage Protection- register and receive personally labeled tags printed with a nnique code and
shipping address for items to be sent to us free of charge. Once received at owr center items will be sent to yowr
registered address. keeping your personal information confidential and your property safe.

» Auto Buying Service and Maintenance Discounts- a service designed to help you buy. sell, or trade your new
or used vehicle at the right price. thus saving you money. Also. receive special discounts on car repair and
maintenance at more than 10,000 service center locations.

» How To Be The Family CFO - written by Kim Snider, with answer to this life-changing question.
# Hard Bound 125 Page Informational Workbook - to help you regain your financial stability!
» eGuide access titled “Rebuilding Your Credit” — here you’ll learn the basics on improving your credit.
7 Life changing CD complete with printable forms - to improve your personal and financial life forever.
Buyer’s Fuli Name : _
Spouse’s Full Name (if" applicable) :
Buyer’s Best Contact Phone Number : =] [———
Financial Education Platinum Member Benefits Program Enroillment
& American Financial Benefits Center Financial Success Kit Charge: 3 600

DocuSianed hy:

1/8/2014

er Date Signature of Spouse Date

e e eres w oy as
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pocusign Envelope 1o

Financial Education & Resource Center Program Enrollment & AFBC Student Financial Management Plan

Congratulations! We are excited that you have taken the first step in improving your finances through our Financial
Analysis & Evaluation, AFBC Student Financial Management Plan, and your enrollment into our Financial Education and
Resource Center Program because getting the right tools and education will save you time and money. We believe that by
purchasing this Financial Education and Resource Center Program and Student Financial Management Plan, that you have
taken the first steps in making a change in your financial life. These financial tools were built on proven strategies, methods,
and exercises that we’ve coupled with our Financial Education & Resource Center Program, to help you to begin achieving
financial independence today and to give you the greatest opportunity for improving your financial position forever.

Authorization & Refund Policy: | hereby authorize American Financial Benefits Center to debit the credit card(s), or bank
account(s) listed below for the amounts stated on the draft dates herein. This authority shall remain in effect until American
Financial Benefits Center has received the full purchase amount. If a payment is declined by your credit card company or
bank, American Financial Benefits Center may attempt to again process this payment at a later date, typically within 72 hours.
No products will be shipped or provided until payment is confirmed. 1, the Buyer, fully understand | am purchasing an
American Financial Benefits Center Student Financial Management Plan and enrolling into the Financial Education and
Resource Center Program through American Financial Benefits Center. The company has the right to substitute the primary
product(s) with an alternative product(s) of equal value. All transactions will appear on your credit card, or bank statement(s)
as “AFBC.” American Financial Benefits Center offers a 100% Satisfaction Guarantee or your money back for those
customers who request in writing within 30 days from the date of purchase. Thereafter customers may also request a refund up
to 90 days from the date of purchase however American Financial Benefits Center reserves the right to determine a reasonable
refund amount. If you have any questions about your payment, please contact us directly at 1-800-488-1490, or 311
Professional Center Drive 200, Rohnert Park, CA 94928.

Your Financial Education & Resource Center Program & AFBC Student Financial Management Plan Includes:

» 1-on-1 Program Consultation: what to expect from our products and services.

» Access to The Student Loan Financial Education Resource Center: stay regularly informed of student loan
benefits that may be available to you through our online educational resource portal.

» Access to Ongoing Document Preparation Services: at your request, we will prepare and submit documents to

your student loan service provider on your behalf to reflect any changes in your situation.

Access to Official Forms and Documents: a library of important documents and forms at your fingertips!

Access to Dozens of Printable Legal Documents and Templates: lease agreements, bills of sale, house titles —

and much more! You’ll receive access to our ever-growing document archive.

Resume and Cover Letter Documentation: several professional resume and cover letter templates are at your

disposal, helping you to be even more competitive in the job market.

Tools for Keeping a Budget: You’ll receive access to the budgetary tools that cater most to your lifestyle.

Access to Dozens of Informational & Useful Web links: From legal document databases to tax and mortgage

calculators, this interactive forum will allow you to access useful resources that will help to simplify your life.

Financial Calculators: Taxes, insurance, credit card payments, and much more!

Hard Bound Three-Part Student Financial Management Book Series: From your initial application, all the

way to your last payment, you will know everything there is to know about student loans. Includes application

instructions, every student loan bylaw, and techniques on how to properly manage your situation.

» Three-Disc CD Video Compilation: Hours of how-to video’s teaching you the intricacies of federal student
loans, budgeting for yourself and your family, and tips on how to properly save and invest your money!

» Do-It-Yourself Printable Forms CD: Everything you need in one place.

>
>

Y

Y V

Buyer’s Full Name :

S

Spouse’s Full Name (if applicable) : ] _

Buyer’s Best Contact Phone Number : I
&'.*

AFBC Financial Education & Resource Center Program Enrollment
& AFBC Student Financial Management Plan Charge:

&8 '8 %&*
Date Signature of Spouse Date
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DocuSign Envelope 1

Financial Education Benefits Center Program Enrollment and Student Loan Financial Education Kit Agreement

Congratulations! We are excited that you have taken the first step in improving your finances through owr Financial
Analysis & Evaluation, Student Loan Financial Education Kit and your enrollment into the Financial Education Benefits
Center Program because getting the right tools and education will save you time and money. We believe that by
purchasing the Financial Education Benefits Center Program and Student Loan Financial Education Kit, you have taken
the first steps in changing your financial life. These financial tools and benefits were built on proven strategies. methods,
and exercises that we have coupled with the Financial Education Benefits Center Program to help you begin achieving
financial independence today and give you the greatest opportunity for improving yowr financial position forever.

This Financial Education Benefits Center Program and Student Loan Financial Education Kit Agreement which includes a
personal financial budgetary analysis, access to the Financial Education Benefits Center portal, access to official forms
and useful documents. access to printable legal documents and templates, resume and cover letter documentation, tools for
keepmg a budget, access to dozens of educational and useful web links, access to useful financial calculators, three part
Student Loan Financial Education Kit how to book series, electronic educational video compilation, do it yourself
printable forms. outside tax preparation and assistance, Life Lock identity theft protection. a Better World Club Express
Road Service membership. everyday discount benefits solutions. as well as credit repair assistance through the Credit Pros
International, (sometimes collectively referred to as the “Membership Plan™) is entered into on the date shown below
between The Financial Education Benefits Center (“FEBC™) and the member shown below (“Member™).

FEBC provides products and services related to consumers seeking to understand and improve their finances. FEBC is a
private company, not affiliated with any government agency and is not a law firm. It assists members understand matters
affecting their finances through individual support and educational services and provides membership benefits as listed
below. In exchange for its fees for services as described herein. FEBC will provide the following products and continuous
services as part of its Financial Education Benefits Center Program and Student Loan Financial Education.

Client Information

Client Full Name:

Client Best Contact Phone Number:

Your Financial Education Benefits Center Program & Student Loan Financial Education Kit Summary:

One on One FEBC Program Consnltation: we provide an explanation of what to expect from our products and services
and how to access yowr benefits and program through our customized web portal.

Access to The Financial Education Benefits Center Program Online Portal: you will stay regularly informed of
student loan benefits available to you through our online educational resource portal and access points.

FEBC Personal Financial Bndgetary Analysis: through our financial analysis and evaluation we help you create and
follow a personal financial budget to assist you in getting on track and understanding your income and expenses and
where you might need help.

Access to Official Forms and Useful Documents: a library of important docuuments and forms at yowr fingertips. for use
in your day to day transactional matters.

Access to Dozens of Printable Legal Documents and Templates: lease agreements, bills of sale, house titles — and
much much more. You’ll receive access to owr ever-growimg document archive that will become a valued resource for you
when you need it.

Resume and Cover Letter Documentation: several professional resume and cover letter templates are at your disposal,
helping you to be even more competitive in the job market.

Copywrited Three Part Student Loan Financial Education Kit How To Educational Book Series: explains the ins
and outs of student loans and includes important application instructions. every student loan bylaw and techniques on how
to properly manage your own student loan situation yourself. A complete do-it yowrself solution to handling student loans.

Tools for Keeping a Budget: you will receive access to the budgetary tools that cater most to your lifestyle and will help
you to save money through leveraging your mcome over your expenses.

Archibald Attachment B - 21
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Docusign Envelope 10
Access to Dozens of Educational & Useful Web links: from legal document databases to tax and mortgage calculators,
this interactive forum will allow you to access useful resources that will help to simplify your life.

Financial Calculators: provides financial calculations pertaining to different financial matters arising in your life such as;
taxes, insurance, credit card payments, and much more.

Copywrited Three Part Student Loan Financial Education Kit How To Educational Book Series: explains the ins
and outs of student loans and includes important application instructions, every student loan bylaw and techniques on how
to properly manage your own student loan situation yourself. A complete do-it yourself solution to handling student loans.

Electronic Educational Student Loan Video Compilation: hours of how to videos teaching you the intricacies of
federal student loans, budgeting for yourself and your family, and tips on how to properly save and invest your money.

Do It Yourself Printable Forms: Everything you need in one place. Our forms are categorized as Business and Personal
Finance (statement templates/calculators), Employment, Government Contracting (RFQs, NDA templates), Lease
Agreement templates, Small Business, State Tax Forms, and Student Loans forms for your use.

The Membership Plan also includes the following services and/or memberships from third parties:

Tax Preparation Services: FEBC will pay a third party company to prepare and file one or all of the following tax
documents for you, individually: (1) individual tax return; (2) Schedule C; (3) Schedule D; (4) k-1; and (5) one extension.

Life Lock Identity Theft Protection: receive identity threat detection alerts, lost wallet protection and less junk mail by
utilizing this valuable service.

Better World Club Express Road Service: One of the nation's most prominent roadside assistance providers, Better
World Club connects it members with over 40,000 service providers nationwide and provides essential roadside assistance
services such as towing, battery jumpstart, flat tire change, lockout service, fuel delivery, and winching, along with
offering thousands of additional discounts for hotels, car rentals, and more.

Credit Repair Assistance through The Credit Pros International: each active Member will be entitled to an initial one-
on-one credit audit and consultation free of charge to assess your credit repair needs as well as receive a deep, 40%
discount for monthly services. This is a huge value for all your credit repair needs. You will have direct access to our third
party affiliate company, The Credit Pros International, to help you in achieving the highest credit rating possible.

FEBC Everyday Discount Benefits Solutions: you will receive access to a wide variety of discount and savings plans
that you can use to save money on your normal day to day purchases. These benefits include medical and wellness
discounts, food and grocery savings, entertainment discounts, twenty four hour Telemedicine through AmeriDoc, and
many more opportunities to keep more money in your pocket each month.

Authorization Fees for Membership Plan & Refund Policy. Subject to the Terms and Conditions of this Agreement
and the description above, the purchaser of the Financial Education Benefits Center Program and Student Loan Financial
Education Kit (the “Member”) hereby authorizes Financial Education Benefits Center to debit the dedicated account listed
below a onetime enrollment fee of $100.00 for the membership plan. The total charge for the fixed term of 12 months of
access to the membership plan benefits is $1,188.00. Thereafter, Member will continue to be automatically charged $99.00
per month as a month to month renewal fee until such time as Member terminates the membership plan or unless FEBC
provides written notice to Member at the address listed on the accompanying credit card/ACH authorization that it is
changing the monthly dues. The enrollment fee and all membership dues are subject to applicable state sales tax and
monthly dues may be increased upon thirty (30) days written notice to member at the address listed below (or as later
amended by Member) after the first year. The Membership Plan shall be automatically renewed on a month to month
basis until cancelled by the Member. Should Member desire to cancel his/her membership, Member must provide written
notice of your cancellation request at least ten (10) business days prior to the next scheduled draft date or else Member
will be charged an additional month’s membership payment. If a payment is declined by Member’s bank or dedicated
account provider, Financial Education Benefits Center may attempt to again process this payment at a later date, typically
within 72 hours. No products will be shipped or services provided until payment is confirmed. Member fully understands
that Member is purchasing a Financial Education Benefits Center Student Loan Financial Education Kit and enrolling into
the Financial Education Benefits Center Program through Financial Education Benefits Center. The program includes
monthly membership programs offered and provided exclusively by outside companies including, but not limited to,
outside tax preparation services, Life Lock identity theft protection, Better World Club Express Road Service
membership, FEBC everyday discount benefits solutions, and The Credit Pros International. FEBC has the right to
substitute the primary product(s) with an alternative product(s) of equal value. All transactions will appear on Member’s
bank statement(s) as “FEBC.” Financial Education Benefits Center offers a 100 percent satisfaction guarantee or money
back for those members who request in writing within 30 days from the date of purchase. Thereafter members may also
request a refund from the date of purchase. However, Financial Education Benefits Center reserves the right to determine
a reasonable refund amount. If Member has any questions about Member’s payment or wishes to terminate this
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agreement, Member may contact Financial Education Benefits Center directly at 1-800-953-1388 extension 0, or 5880
Commerce Blvd Suite 105, Rohnert Park, CA 94928.

Terms and Conditions of Agreement!

Aside from its personal one on one consultation, FEBC provides an online portal to give visitors a general understanding
of the law, financial/budgetary matters, resume building, and official and legal forms and to provide an automated
software solution to individuals who choose to prepare their own legal/financial/business-related documents. The portal
and other included services referenced above include general information on commonly encountered legal, financial and
business issues. FEBC and its Services are not substitutes for the advice of attorneys and financial/tax professionals. The
membership plan also includes outside tax preparation services, Life Lock identity theft protection, Better World Club
Express Road Service membership, and FEBC everyday discount benefits solutions, and The Credit Pros International
(“Separate Services”). The provisions of the Separate Services are the responsibility of those respective companies.

FEBC strives to keep its legal/business documents accurate, current and up-to-date. However, because the law changes
rapidly, FEBC cannot guarantee that all of the information on the portal is completely current. The law is different from
jurisdiction to jurisdiction, and may be subject to interpretation by different courts. The law is a personal matter, and no
general information or legal tool like the kind FEBC provides can fit every circumstance. Furthermore, the legal
information contained on the portal is not legal advice and is not guaranteed to be correct, complete or up to date.
Therefore, if you need legal advice for your specific problem, or if your specific problem is too complex to be addressed
by our tools, you should consult a licensed attorney in your area. Similarly, if you need specific financial advice
concerning taxes, insurance, mortgages, etc. you need to obtain the advice of professionals in such matters.

1. Privacy Policy. FEBC respects your privacy and permits you to control the treatment of your personal information. A
complete statement of FEBC's current Privacy Policy is contemporaneously being provided to you and is expressly
incorporated into this Agreement by reference.

2. Ownership. The portal is owned and operated by FEBC. All right, title and interest in and to the materials provided on
portal, including but not limited to information, documents, logos, graphics, sounds and images (the "Materials") are
owned either by FEBC or by FEBC’s respective third party authors, developers or vendors ("Third Party Providers").
Except as otherwise expressly provided by FEBC, none of the Materials may be copied, reproduced, republished,
downloaded, uploaded, posted, displayed, transmitted or distributed in any way and nothing on the portal shall be
construed to confer any license under any of FEBC's intellectual property rights, whether by estoppel, implication or
otherwise. FEBC does not sell, license, lease or otherwise provide any of the Materials other than those specifically
identified as being provided by FEBC. Any rights not expressly granted herein are reserved by FEBC. Any reference to
the products and services of third party vendors such as outside tax preparation services, Life Lock identity theft
protection, Better World Club Express Road Service membership, and FEBC everyday discount benefits solutions, and
The Credit Pros International does not belong to FEBC. FEBC has limited rights to sell such services.

3. Limited Permission to Download. FEBC hereby grants you permission to download, view, copy and print the Materials
on any single, stand-alone computer solely for your personal, informational, non-commercial use provided that (i) where
provided, the copyright and trademark notices appearing on any Materials not be altered or removed, (ii) the Materials are
not used on any other website or in a networked computer environment and (iii) the Materials are not modified in any way,
except for authorized editing of downloadable forms for personal use. This permission terminates automatically without
notice if you breach any of the terms or conditions of this Agreement. On any such termination, you agree to immediately
destroy any downloaded or printed Materials. Any unauthorized use of any Materials contained on the portal may violate
copyright laws, trademark laws, laws of privacy and publicity and communications regulations and statutes.

4. Links to Third Party Sites. This Site and Applications may contain links to websites controlled by parties other than
FEBC (each a "Third Party Site"). FEBC works with a number of partners and affiliates whose sites are linked with FEBC.
FEBC may also provide links to other citations or resources with whom it is not affiliated. FEBC is not responsible for and
does not endorse or accept any responsibility for the availability, contents, products, services or use of any Third Party Site,
any website accessed from a Third Party Site or any changes or updates to such sites. FEBC makes no guarantees about the
content or quality of the products or services provided by such sites and companies that operate them. FEBC is providing
these links to you only as a convenience, and the inclusion of any link does not imply endorsement by FEBC of the Third
Party Site, nor does it imply that FEBC sponsors, is affiliated or associated with, guarantees, or is legally authorized to use
any trade name, registered trademark, logo, legal or official seal, or copyrighted symbol that may be reflected in the links.

L In these Terms and Conditions of Agreement, the words “you” and “your” refer to each Member as described above. “We”, “us”,
and “our” refer to Financial Resource Service Center.
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You acknowledge that you bear all risks associated with access to and use of content provided on a Third Party Site and
agree that FEBC is not responsible for any loss or damage of any sort you may incur from dealing with a third party. You
should contact the site administrator for the applicable Third Party Site if you have any concerns regarding such links or the
content located on any such Third Party Site.

5. Use of our Legal Forms. On our portal and through certain partners, we offer self-help "fill in the blank" forms. You
understand that your purchase of these services, downloading, and/or- using form documents is neither legal advice nor
the practice of law, and that each form and any applicable instructions or guidance is not customized to your particular
needs.

License to Use.

FEBC grants you a limited, personal, non-exclusive, non-transferable license to use our forms (the “Forms") for your own
personal, internal business use, or if you are an attorney or professional, for your client. Except as otherwise provided, you
acknowledge and agree that you have no right to modify, edit, copy, reproduce, create derivative works of, reverse
engineer, alter, enhance or in any way exploit any of the Forms in any manner, except for modifications in filling out the
Forms for your authorized use. You shall not remove any copyright notice from any Form.

Resale of Forms Prohibited.

By downloading Forms, you agree that the Forms may only be used by you for your personal or business use or used by
you in connection with you or your client and may not be sold or redistributed without the express written consent of
FEBC.

6. Use of Third Party Services. Your membership plan includes monthly memberships and services with third party
companies who are responsible for providing their services under their own plans. You understand that if you have any
issues with their services, such matters should be addressed directly with the company responsible for the provision of
such services.

7. DISPUTE RESOLUTION BY BINDING ARBITRATION.

Important Limitation on Consumer Rights - Mandatory Arbitration Requirement — Please read carefully: In the
event of any controversy, claim or dispute between the parties arising out of or relating to this agreement or the
breach, termination, enforcement, interpretation, conscionability or validity thereof, including any determination of the
scope or applicability of this agreement to arbitrate, shall be determined by arbitration in Sonoma County, California
or in the county in which the consumer resides, in accordance with the Laws of the State of California for
agreements to be made in and to be performed in California. The parties agree that the arbitration shall be
administered by the American Arbitration Association ("AAA") pursuant to its rules and procedures and an arbitrator shall
be selected by the AAA. The arbitrator shall be neutral and independent and shall comply with the AAA code of ethics.
The award rendered by the arbitrator shall be final and shall not be subject to vacation or modification. Judgment on the
award made by the arbitrator may be entered in any court having jurisdiction over the parties. If either party fails to
comply with the arbitrator's award, the injured party may petition the circuit court for enforcement. The parties agree
that either party may bring claims against the other only in his/her or its individual capacity and not as a plaintiff
or class member in any purported class or representative proceeding. Further, the parties agree that the arbitrator may
not consolidate proceedings of more than one person's claims, and may not otherwise preside over any form of
representative or class proceeding. The parties shall share the cost (not attorneys’ fees) of arbitration equally. In the event
a party fails to proceed with arbitration, unsuccessfully challenges the arbitrator's award, or fails to comply with the
arbitrator's award, the other party is entitled to costs of suit, including a reasonable attorney's fee for having to compel
arbitration or defend or enforce the award. Binding Arbitration means that both parties give up the right to a trial by a
jury. It also means that both parties give up the right to appeal from the arbitrator’s ruling except for a narrow range of
issues that can or may be appealed. It also means that discovery may be severely limited by the arbitrator. This section
and the arbitration requirement shall survive any termination. OPT-OUT PROCESS: You may choose to opt-out of this
Arbitration Provision but only by following the process set-forth below. If you do not wish to be subject to this Arbitration
Provision, then you must notify us in writing within thirty (30) calendar days of the date of this Agreement at the
following address: FEBC, Attn: Customer Service, 5880 Commerce Blvd 105 Rohnert Park, CA 94928. Your written
notice must include your name, address, the date of this Agreement, and a signed statement that you wish to opt out of the
Arbitration Provision. If you choose to opt out, then your choice will apply only to this Agreement.
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8. NO WARRANTY. THE ONE-ON ONE CONSULTATIONS, THE PORTAL, APPLICATIONS, AND ALL
MATERIALS, DOCUMENTS OR FORMS PROVIDED ON OR THROUGH YOUR USE OF THE PORTAL ARE
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. TO THE FULLEST EXTENT PERMITTED BY LAW,
FEBC EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT CONCERNING ALL MEMBERSHIP BENEFITS
FOUND WITHIN THE PORTAL AND THOSE SEPARATE SERVICES OUTSIDE OF THE PORTAL, INCLUDING,
BUT NOT LIMITED TO, OUTSIDE TAX PREPARATION SERVICE, LIFELOCK MEMBERSHIPS, BETTER
WORLD CLUB ROAD SERVICE MEMBERSHIPS, CREDIT REPAIR ASSISTANCE FROM THE CREDIT PROS
INTERNATIONAL AND FEBC EVERYDAY DISCOUNT BENEFITS SOLUTIONS.

FEBC MAKES NO WARRANTY THAT: (A) THE PORTAL, APPLICATIONS, THE MATERIALS, OR THE
SEPARATE SERVICES WILL MEET YOUR REQUIREMENTS; (B) THE PORTAL, APPLICATIONS, THE
MATERIALS, OR THE SEPARATE SERVICES WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY,
SECURE OR ERROR-FREE BASIS; (C) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE
PORTAL, APPLICATIONS, OR ANY MATERIALS OFFERED THROUGH THE PORTAL OR APPLICATIONS,
WILL BE ACCURATE OR RELIABLE; OR (D) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION
OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE PORTAL, APPLICATIONS,
THE MATERIALS, OR THE SEPARATE SERVICES OR IN RELIANCE ON THE MATERIALS WILL MEET YOUR
EXPECTATIONS.

OBTAINING ANY MATERIALS THROUGH THE USE OF THE PORTAL IS DONE AT YOUR OWN DISCRETION
AND AT YOUR OWN RISK. FEBC SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE TO YOUR
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY CONTENT,
MATERIALS, INFORMATION OR SOFTWARE.

NOTWITHSTANDING THE ABOVE, FEBC OFFERS A 30 DAY SATISFACTION GUARANTEE.

9. LIMITATION OF LIABILITY AND INDEMNIFICATION. EXCEPT AS PROHIBITED BY LAW, YOU WILL
HOLD FEBC AND ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS HARMLESS FOR ANY
INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGE, HOWEVER IT ARISES
(INCLUDING ATTORNEYS' FEES AND ALL RELATED COSTS AND EXPENSES OF LITIGATION AND
ARBITRATION, OR AT TRIAL OR ON APPEAL, IF ANY, WHETHER OR NOT LITIGATION OR ARBITRATION
IS INSTITUTED), WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS ACTION,
OR ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
ANY CLAIM FOR PERSONAL INJURY OR PROPERTY DAMAGE, ARISING FROM THIS AGREEMENT AND
ANY VIOLATION BY YOU OF ANY FEDERAL, STATE, OR LOCAL LAWS, STATUTES, RULES, OR
REGULATIONS, EVEN IF FEBC HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE. EXCEPT AS PROHIBITED BY LAW, IF THERE IS LIABILITY FOUND ON THE PART OF FEBC, IT
WILL BE LIMITED TO THE AMOUNT PAID FOR THE PRODUCTS AND/OR SERVICES, AND UNDER NO
CIRCUMSTANCES WILL THERE BE CONSEQUENTIAL OR PUNITIVE DAMAGES. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE PRIOR LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

10. Compliance with Intellectual Property Laws. When accessing FEBC or using the FEBC portal as part of the
Financial Education Benefits Center Program and Student Loan Financial Education Kit, you agree to obey the law and
you agree to respect the intellectual property rights of others. Your use of the Service and the Site is at all times governed
by and subject to laws regarding copyright, trademark and other intellectual property ownership. You agree not to upload,
download, display, perform, transmit or otherwise distribute any information or content in violation of any third party's
copyrights, trademarks or other intellectual property or proprietary rights. You agree to abide by laws regarding copyright
ownership and use of intellectual property, and you shall be solely responsible for any violations of any relevant laws and
for any infringements of third party rights caused by any content you provide or transmit or that is provided or transmitted
using your FEBC user account.

11. Entire Agreement. By virtue of Member’s signature below, Member acknowledges that he/she has read, understands
and agrees to every term, covenant and condition of this Agreement and that he/she has received a true and complete copy
hereof, effective on the date below. This agreement is the only agreement between the parties and there is no other
collateral agreement (oral or written) between the parties in any manner relating to the subject matter of this agreement. If
any portion of this agreement is held to be invalid or unenforceable, the remaining provisions will remain in effect. The
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parties mutually understand and agree that a facsimile copy signature or an electronic signature on this agreement shall be
deemed an original for all lawfully enforceable purposes.

12. Cancellation Policy. Member may cancel this contract within thirty (30) days of signing and receive a full refund for
all products and services purchased. Thereafter, Member may also request a refund from the date of purchase. However,
FEBC reserves the right to determine a reasonable refund amount.

Terms of Agreement for Payment:

Financial Education Benefits Center, located at 5880 Commerce Blvd Suite 105, Rohnert Park, CA 94928, is authorized
to deduct a scheduled payment from Member’s chosen dedicated account as specified below. In the event that Member’s
draft is returned unpaid for any reason, Member agrees to pay all past due balances immediately and the current month’s
payment amount. The date of the draft is listed above, however if the draft date falls on a weekend or bank holiday, the
debit transaction will take place on the next business day. The company has the right to substitute the primary product(s)
with an alternative product(s) of equal value. This authority will remain in effect until Financial Education Benefits
Center is notified by Member in writing by either email to; support@febcp.com or by fax to 1-866-936-0795 at least ten
(10) business days prior to the next scheduled draft date. For questions regarding your payment, you may also contact us
directly at 1-800-953-1388 extension 0. No other forms of cancellation by Member will be honored. The reversal of funds
from a Member’s account that was drafted in error cannot be made until seven business days from the draft date. The
Member agrees to waive all rights of reversal or refusal of any payment on any draft that Financial Education Benefits
Center may make against the dedicated account during the time Member is actively enrolled. The Member agrees with all
of the provisions and conditions outlined herein. The Member further agrees to hold Financial Education Benefits Center,
its directors, employees, officers, and its agents harmless from any damages that may occur or arise from and within the
entirely of this agreement. Financial Education Benefits Center will not be responsible for any fees your financial
institution may assess should a draft be returned for insufficient funds.

Financial Education Benefits Center Monthly Program Enrollment Payment Summary Information

Dedicated Savings Account: Member understands that Member is solely in control of all savings funds for the purpose
of paying the fees due for the Membership Plan. Member will designate an account for program savings funds and such
dedicated account is independent from FEBC. Member selects:

__X_FDIC Insured Bank thru Global Client Solutions, LLC

__Another account of Member’s choosing

ACKNOWLEDGMENT

As indicated by my signature below, | acknowledge that | have read, understand and agree to the terms and conditions of

the Financial Education Benefits Center Program and Student Loan Financial Education Kit (the “Membership Plan™),
including the Terms of Agreement for Payment.

Executed On this Date: 1/8/2016

Date of Birth: _||
EGFB4554CB4A4ES.
Driver License Number : ||| | N social security Number : || | | NI —

For: Financial Education Benefits Center (“FEBC”)

By: Jenwnifer Mautines

Title: Administrative Representative

Member Name:

Member Signature:
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Program Enroilment & AFBC Financial Success Kit

Company Name. smerican Finaacial Benefits Center

Authorized Company to Debit Account:

Account Holder's Information: Account Holder's Nanc: [ MMM ™~
oiting Street Address: | N ARA
Ciry. Stare, Zip: [

Account Holder's Bank Information:

Bank Name: —____

QLINSRTAME B2y 3 28N3Ee QUG
b e Routing Number (9 Digita‘)__ )

H l Chack amass T

| e L
|-
Tt i Aveount Number: _ I

Checking or Savinge: % CHekns  Savines.

Payment Information Total Amount: 3. .1.39 5. m.

i 2 Drafi#3  Drofi#d  Draft#5  Draft 46

Setup Charge  Druft #1 Drg
05/30/14 © 06{30/14 | 07/30/1a | o8/30/14 |

04/30/14
Direrfr Asvenst 8 [ LARY] 3300 jiop T $300 i 3300

L

Drafe Deater

Authorization:
[ hereby authonize American Financial Benefits Centef to Debit the Bank Account referenced heren. via an Automated
Clearing House system, according 1o the parameters specified hercin for my Financial Education Platmum Member
Benefits Program & American Financial Benehits Cenger Financial Success Kt This authormy wall remain in eflect until
the pavment is completed o5 specified herein. 10 a payment is returned for any reason | acknowledge that 1am subject 1o a
rejected tem fee of $20 or the maximum amount allowed by law in addition W any charges made by my bank.

Acconnt Holder s Authorized Signature Dare

4/23/2014

***Please rerin a comlof this decument as yowr receipt af purchase***

https://www.docusign.net/S ignjng}’Rasterizerlrfge.aspx?p# 9&d=96&pid=6d41f520-¢6... 11/14/2015
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American Financial Benefits Center Docume
Electromic Fundy

Authorized Company to Debit Account;

Account Holder's Information:

Account Holder's Bank Information:

CEEFTERTS R E TS UL T i e
il
et Wb

Acrount Numbe!
e il M

Payment Information

nent 112-12 Filed 04/19/18 Pﬂgcelgflqof%

it Prepuration and Service Agreement Program Enrollment
Transfer (EFT) Authorization

Company Namg;

Account Holder’s
Name:

Billing Street Address

Caty, State, Zip:

Hank Name:

Routing Number
19 Phgits):

Account Number:

x Checking

Checking or Suvings:

Total Amount: $ 600 R

L] opst

1

Draft Bate | 09/30/ 14 i 10730714 L3018
Drutt Amownt | R £150 . I mi]:'iu I - __;“n S
Dvade Paie ! B 12/30/14 | ] ]
Dhvarft Amaount ‘, - e I

$150

Ausharization:

I hereby authorize Amencan Financial Benefits Center
via an Automated Cleanng House (AUH) system, acco
Financrat Benetits Center Student Loan Document Prep
aboat your payment, please contact AFBC at 1 -R00-45%
Park, CA 9928, This authority will remain i effect un
payment is returned for any reason §acknowledge that 1
amount allowed by lnw in addition to any charges mady

“AFBC) to debut the Bank Account referenced herein,
ting 10 the paramueters specified herem for my American
Eiration and Service Agreement. If you have questions
1490, or 31 Professional Center Deave 200, Rohnent

il the payment s completed as specificd herein, a

am subject o a rejected item Fee of 520 or the naximum
by my bank.

A/2%/2014

o *Plegse retain @ copy of this

Date

docament as your receipt of purchase***

https://www.docusign.net/Signing/Rasterizerlme

e.aspx?p=20&d=96&pid=7317f61b-el... 11/14/2015
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By my signature below, T authorize and permit Amerid
Automated Clearing House systemt | ACH) from my acd
Benefits Program pavment amount histed below.

r Account Holder's Full Name:

ent 112-12 Filed 04/19/18 Plaageel gffjl of 83

fan Financial Beaelits Center w initiate electronic funds transfer via
ount listed below., for the Financial Edueation Platnum Member

"Mai |ﬁg Address:

Maling City, State. Zip

4+

t Pue Amount:

“Monthly Paym

'Name of Ban

$40.70

Bank Routing Number (9 digits):

Bank Accoun

First Monthly Draft Date:

.Mnmhiy Draft Day:

09/30/14

Joth

Terms of Agreement:

American Financial Benefis Center. Jocated at 31 Pro)
deduct @ scheduled pavment from Client's checking or
Financial Benefits Center may make adjustments it ery
dratt is returned unpaid for any reason. Client agrees to
sdmimistrative fee, and the current months payment amf
falls on a weekend or bank holiday, the debit trunsactiol
remain in effevt unnl American Financial Benclits Cenl
poshpecatbeenter.com or by fax to 707-R97-3(00 ar Jea
attached notice of cancellation form for an explanation
contact us directly at [-800-485- 1490, No other forms
become voud at the option of American Financial Benet
account that was dratted in ¢rror cannot be made until
Al rights of reversab or refusal of any payvment on any d
Client’s bank account during the time Client is actively
conditions outlined herein. The Client further agrecs 1
cmployees. officers, and its apents hannless from any d|

esstonal Uenter Drive 200, Rohoert Pack, CA 9492515 authonized o
kavings account from the bank lsied above, if necessary American
rs have acewrred during transaction. Ia the event that Client’s

pay all past due balanves mmmediately. in addition to o S50

punt. The date of the dratt s bsted above, however i the dradl dawe
b owill take place on the next business day, This authority will

jor is notified by Client in wrining by either emanl

i1 10 business days prior to the next scheduled deaft date See the

bt this right, For questions reparding your payment. you may also

{ cancellation by Client will be honored. This agreement may

its Center at any-time. The reversal of funds from a Client’s

ven business davs rom the drafi die, The Chent agrees to winve
Fafi that American Financial Benefits Center may make against the
cnrofled. The Clien agrees with alt of the provistons and

hold American Financial Benefits Center, ns directors,

agreement. American Financial Benefits Center will nos
should a drafl be returned for insufficient funds.

By my signature below T acknowledge this | have read,
ion Platinum Member Benefits Progr

e that may occur or anse from and within the entirely of this
be responsible for any fees your financial institution may assess

mderstand and agree to the teoms of this document titled
m Recurmng ACH Authonzauon Form.”

472372014

Accalit O™ Authorized Signature

***Please retain a copy

Dute

i this document as your receipi***

https://www.docusign.net/Signing/Rasteri zerImﬂfge,aspx‘?p=22&d=%&pid: 7835407d-20... 11/14/2015
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Recards (ode! HDFRB-XFRE

GENERAL FORBEARANCE REQUEST v o
William D. Ford Federal Dire¢t Loan Program b tok 1312018
WARNIMNG: Ay person gty Makes a o0 thas M o7 57 ANy BC2OMPANYING HoCuMEn:

w ving
will b 3ubyect 10 pevialtes wehich may nciue fines fensaamant. of Botn, urder 6 U S Crmency Code and 26 0.8 1067

GFB

| ]

Plages snter o comee e SoMNG NATalon

Tewephone - Alemate |
E-mad Address (Optioras;

[[SECTIoN 7 FORBEARANGE REQUEST ]

Beion g this lorm, iy the antire lorm, inchuding the insfructions and other information In Sectons 1, 4, and 5.

W i am g Dt uilabie i Make mry Cueren Diract Laan payments dup B 3 lemborany hardshg |am requhing By ortearanos Secesr | AT BNREnEIGNg A I8Mpoary Nardspn
retaned 0 one ol M klowirg stustions ichesk ooe|

] Franoa efcaves

7 crango i emayment
D i arcumstances
[ onrer teapiamy

W I this forbearanca regueal is approved, | west 1o (check ore|
m Tumpceanty siop making payrens o
D Teenposanty raie wrader paymanis of § o menlh

W s fomearance request o acoroved | am requestng B Ihe U S Deparimant al Sduraton (ED) grand & krbenrare on my ioanisi egninmg id-DO-YY YY)
4/23/20
-0 JF ﬁ 14 il o enmg b0y 1 98304, et A ] or 3 penod rot & enneed |2 momths

SECTION J: BORROWER/ENDORSER UNDERS TANDINGS AND CERTIFICATIG ]

W | understand Huat tha foliowing s and condbons apoly fo s rbeasancs squest
A1) S0l 901 graet the Invhearancs tequest unlegs (e Jorr s sompleted 208 any resad Suppoing docurenlaine o pmded

{2} ED may grant a forbearance on my kars o up & 60 days, if necessany T e colleehon ang e v o ot Lkl ey request ED wd not
CADAANTE nienes! Tl A0CTues dunng M forbeannce

) H A past due on pay s ook overed by U lorearance. ED may qrabt an adtiona focbedrance 0 My 03NS 10 e 3 payments dus whae My tguest 5
processsd, and o vnpanrd nienes] may be Seagpdalued

M) At and of e forbearance, |ty apply 1o ranew the lorbeareree f | am il eaperiencng & tnancial hartsh
13] 7 wif eontiu 1o recens Dy SLIGTONRS Kir My cLent payman: amawnt. Wi | mus piry wndil | am nonded Dy My Sareter hal my Smearance miuist has deen granted
] &mq:nsmnsmm.irmwnmnmwammmlmmmm-muwmaﬂﬂmms

71 1 requesied & lomporanty Siop Meag peryments. | receve &7 e nobte and | may pay e inkares] at any Dme 10 o iy e ntaves] thar sccrues oo my
ioanist £ wil he hzed al e end of the i et

P quesed Lo Sempardy mihe smisber DaymIEnts, | W fECaive & moniTH] nodce fir the fecuemsing payTen: Aot Lol e forbearance ends ¢ 3y unpang mierest
R Nk Blorued duilng The penod wil be Caolaezed ol e end of e foihefrance perod
u Lcurttfy
1) Tom indormabon | have rovaded on s form 18 Tue and eorect
{3) 1wl eowace ey adddmenal dosumeniaton k: ED A REqUINEC, %0 SuppOTt M corbrutd forsearance skatus
130w ooty ED emmacialely shan e congaon Mt quasfiad me ke Te brbgarance antd
) apiee ko recuy my loans) aseoitng 1 the s of ny promeeony roke garment o whalhe N0 totaarince & gravtad
W authoriom fhe @ity o wheh | sunmd Bus et |8, B school the sendar
requed] o my leands) Pelang regayment of my Kan he number e | prg
Ao GRING FAOMAtE T euigmenl o arkthoa or premoorded voce or e

ke quaranty ey ED ane e rescaciiv spents an conmacton; k conlact me regarding my
pde o thes form o any Aune number Mt | peovide o my cesluls telephane o Siher weskss

BORROWER'S OR ENDORSER'S SIGMATURE- pare, | /2372014

Pagetefl
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DrocuSgn Envelope 10

@e_l__net

UL
LR TLERY

Release of Authorization Farm

Account Number®. N7A

- Social Secunty Number- L

City, State ZIP
Phone number-
Alternate phone number. _
E-mail address: .

Thank you for your receat request fo refease your student loan account iformation to a third party. In order for Neinet to
release account information, we must receive your wiitten permission to do sa. Please complete the information below
and mail or faxto

Netned

P.0. Box 82561

Linteln, NE 6B501-2561
Fax: 1.B77.402 5816

Compietes forms may also be scanned and sent via ermail o netnetcustomersobuti Jet.net.

Relepse of Authorization

| autharize Neinet to retease any information related to my student lnan account ta

american Financial [Benefits Center, Inc.

im-!n;udu alor ar:em:; .|.}.a|m>. {please p.m-fl)

| understand that | may. at any time, withdraw this directive as fong as | da so in wnling

[ | expressly authonze Nelnet and its and related comp tp contact me about my account
at any phone number associated with me_ including cellular and wireless phones, and to contact me using
avtomatic dialing systems, artificial or prerecorfled messages, text messages, or e-mail,

Customers Wenshite Date

I

H you need additional information or wish lo explore Nginet's many education planming and financing resources, please
wisit our Web site at www nelnet.com or call us toli-freg at 1.EB8.486 4722 We're here to help you reach your goals.

Sincerely.

Netnet

PD Bea 82461 § Ucoln NEGRSOL - p I BBRAREAII?  PLEITA07 A6 mwwenelnot cam

00000
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DiacuSegn Envalope 10

[
fwloan AUTHORIZATION FOR REL|

Q&Elau'rtlhf-

PERM

Complete this application and relum it to FedLoan Servigj
contained in your FedLoan Servicing-administered loan r
Servicing related issues.

EASE OF INFORMATION

ent 112-12 Filed 04/19/18 Paagge 44 of 83
Page 1 of |

Records Coda. BF 100 - XBCR
Form Code FO - TPRM
Version Date 0301110

ng to allow the person(s) stated below to have access {o all daia
pcord for the purposes of assisting you in resglving FedLoan

SECTION 1: BORROWER IDENTIFICATION

SECTION 2: THIRD PARTY IDENTIFICATION

PARTY 1:

Merlcan H'nannia'l senefits center, Inc.

Mame

Street Address ili professional Center orive .

Itohr!ert Park

Cily___ .
455 1490

Telephone { $00

PARTY 2:

MName N7A

Non-Relative

ZpCode 1928

Sireg| Address

Slate _ Zip Cods _

SECTION 3: BORROWER AUTHORIZATIONM / SIGNAT
| herety authonze Fedloan Seraning 1o releass mbommahon aboyl of

URE
fy accown! including mmmhy wenthpng wnlormanon and my salatonship with

FedLoan Servicing ta the indndual(s) listed above, | ur
the wndraduaks) named and ksted above, | assume full responstuldy
FedLoan Serveng relating 1o me. It is my responsibiity and not
langes wish to authorize FedLoan Servicing to release informatic
authorization sllows the named individual{s) to obtain any/all dat
mvcord. | horety eaprossly agree hat FedLoan Senacing shall nol be

wgre that by auth g FedLoan Senacing to release any and all information to

for the narmed wnwuuy(sr having access to any informaton maimained by
that of FedLoan Sarvicing to m my authortzation(s] if  any time | no
Fn about me to the indivhd sbowve. | ge that this
fimformation conteined in my Fndl.mn Servicing-administarsd student ald
Fasponsidie for any damages i any korm g0 ariwng that | may Incus redated 1o My

authonzavon(s) of Fedloan 0] b0 redpase ink 1o the
INfrManon conuerning changes fo my adorasy sndior telephone numd
release of iformaton about me theough FedLoan Sensong s webary
oblgation to meks payments under my losn{s).

[

) listod above, C of this foem alsa provedes penmesson to acce
por from the indraduais) ksted above  Thes authanzabon does nol ApplY o the
B and ooling functonakty  This authorizetion does not relsase ma from my

472372014
Date

Return C
P.O. Box

FedLoan Serviong e

Fax

jompleted Form To:
69184 Hamsburg PA 17106-9184
T17-720-1628

hrtps Ifwww.docusign. nelf81gn1nngastenzﬁrlmz1ge .aspx7p=7&d=96& pid=3c0fe969-50e1...
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Docus - | 0o
evsign Enveioge 0 I
Creating Accs
Highhar

AA
ms (0 Education

AUTHORIZATION FOR RELEAS
TO PHEAS - ADNEMIS TES

lratruclions, Lomgcte gus lorm g odum 1w the i
WAl data covdained o yms PHE AA sdmeasiered  odu
rRalng yiss T renoheeg PIHE A8 relaed mams
—

Frire Name o e o

Aizeon s Mhanitmes of Burcwee

Apercy

E OF INFORMATION PERTANENG

RED EDUCATION LOANIS)

fnnsybearea Hgnet Douomion Aasedance  Sgency B AR To aBow Auess
phon  Inan fermed Gy e peenoniam,  pished Becest T the paepoge of

THIRD PARTY AUTHORIZA
PERTAINING TO PHEAA -

¢ Deetry authonze e Pannaytvaces Moher Bducanon Agad

FHEANT g reeane inkormeon SDowr ave acoount, sy
Huliadu s ) Deow | onoersianed and agres Mal by sanonang
Derhonss, b asziome B respormitelly b e amed inavidusie)
rimparibiity and not that of PHEAL to revoke my authg
UHDIMAlon Abot fé 15 T indivaduaite] desigrated beig

$TION FOR RELEASE OF INFORMA TION
ADMINISTERED EDUCATION LOAMS

Jancs Agency Alst CONGLENNY BOEAIGNS as AmdnicsA blucslon Sevnces
by (ernnally cmnbifyrg edomdiaon st iy relebonshep et PUE RA b fhe
[FHE 84 I robease wry 3o ol SfOMabon b e Sdeadudis! named and bsiad
haang ACCHNR B ddy wrhordtan masrdaed by PHEAR iplatng 1o me Bl oy
mw&uﬂamﬂml mwmmmm PHEAA io releass
o, tha this sliows the nemed individusi(s) to

obtam anyisf 4 in my PHEAA
repgonsipis lue any darieges £ iy Tome o ey tha |y
chaatisi brsmnd tesow {5 of Tus fom alsa orowie

teleaine e ket fom T iadeithesls s slergiben below  Fing

i} squdent s record. | berety expeessly agree T PHE A5 shald not be
fy moas tebabod 0 oy ailonzabieea) of PHEAA W rolcase sioenation Lo e
2 0 acoept 7 Mhangee I ey aideexs anda
authans shon doed 0ol apply to fhe folrear of rdoraton sl o Eeeegh

PHEAAS weDwie(s: and onbre Rnchonalty. This mAhomIstion does not relemse the from hisher 4 o make

Ay et UTder thas 1oanis .
] Amen{.an F. Benefts Ctr Non-Relative

Saame . . Relgnonshg e ——

P ase Prinl ) .
{800} 488-143)
Ut e v e '
Aiderss 311 Professional Center Drive |
Rohnert Park, CA 94928

| Nare _h/A S SR Reaoorenp
: Phagne . - H

Dhgte ot Hartn Cmmmm - :.
L Adgmss :\
;. : s o) i
? 4/23/2014 i

i
Sigriatune of Bor o i

Clate

AESPHEAR

Loan Serncng
PO Hox 2461
Hamsburg, PA 1710

Return s compheted tarm o

or seng facsmde I6(717) 720-3916

- 2461
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Case 4:18-cv-00806-SBA Docu

DocuSgn Envelupe 1D}

At e

F.0. BON 9590
WILKES DANNE FA 18773-%500

ent 112-12 Filed 04/19/18 ngeelgfgof%

(a8l 273-5843

You've recently contacted us asking that we release information 1o an individual that is not hsted on

vour account, In order o process this, we need you
Keep in mind, because we must vertfy and dncun-r:
able 1o provide us with your name. vour account n
Security number or other specific information reg|
in the Joanis) history that he'sheis referencing. In
the Tollowing wems:

Your date of birth

Your telephone number
Your home address
Your email address

By completing and submutting the torm below, yol
vour education foan account to another person or ¢

Please retum vour completed form to us by faxing
sbove,

You are under no abligation to submil the form. It
us 1o release information to others. the obligation t
vour cosigner {if applicabic).

Who do vou share my information with now?
We're currently authorized by law to provide infor
your school, the agency that guarantees your loan( s
loans).

Questions? You're welcome to visit us online at
(RB8-272-5543), We're bere to help yvou Monday
p.m.. ET.

As your saving. planning, and paying for education

Sincerety,

Sallie Mae Customer Service

]

"

£ wrilten authorization,

nt the party s relationship to vou, the person must be
mber or at least five sequennal digits of your Social
rding the request that™s consistent with what's noted
ddition. the individual will need to proyide two of

pre puthonizing us to release all informanon regarding

rganization via letters, internet or telephone.

it to S00-848- 1949 or mailing it 10 the address fisted

s important to note that although you may authorize
y repay the loan remains the responsibility of you and

mation concerning vour cducation lean account to
). and the Department of Education (for any federal

BallicMae.com, or call us toll free at $88-2-SALLIE
Thursday & a.m. 10 9 pan., and Friday 8 am, 10 8

partner. we appreciate the opponunity 1 serve you,

*Informnation included in this letter is for the loanis) tisted on the following pageis).

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=9&d=96&pid=3b1385d7-aa2... 11/14/2015
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s [

renremrrmssnnanscees INFORMATION|RELEASE FORM sovomceceeceaemnannrnns

Tauthorize Sallic Mae to release information abouf my current and any future educations loans scrviced
by Sallic Mae, vrally. in writing, and‘or electronically to:

1Please pring or tvpe)

american Financial penefits Center, Inc. 1-B0-488- 1490

Name T ;pi‘IEme Number

ill professional Center Or. #200 kohnert Park cA, 94928

Address - City State Zip
472372014

Borrower Stgmture Date

~ Borrower Nume -

This letter was downloaded from SallicMac.com o) the date noted at the top of the letter. Please note that this
version may be shightly different than the letier you|may have received by USPS or email.

https:,’;’www.docusign.neL’SigninngasterizerImaTge.aspx?p= 10&d=96& pid=11852a08-64... 11/14/2015
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eensen e o |
AFB  enter

11 Professwonal Center Drve 8200
Rohnert Park, UA 94928

Name:

Address:
City, State, Zip
Date: 4/23/2014

Thank you for contacting American Financi
provided 10 our company, we helieve that v
programs offered by the U8, Department of E
15 a privitely owned company that helps cons
your situation. gather their relevant application
for your review and submission. AFBC also o
your financial swuation. To begin, we necd the

1. Please carefully read the enclosed
dated where indicated.

2. Please provide your National Sty
(PINTY, o your inost current Studs

3. Please provide @ copy of a voided
stgned by the account holder who i

4. After you have faxed your documel
IRR-1490 ext. "0 and speak 100a
has been received. You may also e

Be sure o retain o copy of all docun

Due W the imporance of this material and so
these documents and proyvide vour PIN 10 Amg
311 Professional Center Drive #200, Rohnert

If you have any questions when reviewing 1
American Financial Benefits Center Client Sery|

crin sinorore] [

oy nE kg

ent 112-12 Filed 04/19/18 Pga%g%?lof%

Mann Telephone: (800) J8K- 1490

Fan: (R8X) 334-6251. T07-897-3000
Website: wiww afboen
Decuments: ingome do

E-mail: inford afbeenter.com

Client H{STLN):

Other Phone: ( )

pl Benefits Center. Based on the information you have
pu may qualify for one or mwore studem loan assistance
ducation.
umers like you identify programs that may be suitable 1o

American Financial Benefits Center (“AFBC™)
documents. and then assists by preparing those documents
Ters some of its own great programs to further assist with
following information from vou:

Agreement. and make sure that all pages are signed and

dent Loan Data System Personal Identification Number
It Loan Servicer account statementis).

heck. along with the attached ACH Authoriztion Forms,
remitting the program payment.

pts. of provided your PIN, please contact AFBC at 1-800-
lient Services Representative 10 venfy all documentation
nail your documentation to: income. docir afbrenter.com

nents For vour records.

we may start working for you as soon as possible. relum
wican Financial Benefits Center via fax. email. or mail 10
Park, CA 94928, a5 so0n as possible.

e anached documents, please teel Free to contact vour
ces Representative at 1-BO0-—4K8- 494,

Date: _ */23/2014

https://www.docusign.net/Si gninngasterizerImj{ge.aspx?p= 118&d=96&pid=5752b1de-87... 11/14/2015
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—

National Student Loan Data System Access

As part of the federal staden loan consalidation apphcanon process, it will be necessary for American
Financial Benefit Center w access your student loan mformation within the National Student 1oan Dot
System located online at htp: - www nslds. ed. g

-

I'he Natonal Student Loan Data System contains a complete list of your federal education loans, along
with current estimated halances and servicer details information that is required to complete your
consnlidation application.

By enrolling in the American Financial Benefits Center consolidation assistatce program, ¥ou are
cagrecing to allow American Financinl Beneilts Center and its authorized agents to access vour
profite and all the data contained within thal profile. In order 10 allow this access. you will need to
provide American Financial Benefits Center with vour Personal Identification Number (PIN)

Please note that all infonnation that American Financial Benetits Center obtains from the National
Studen Loan Data System will be wsed expresgly for the purposcs of confirming your chgitlny for the
Amertcan Financial Benefits Center consolidation assistance program and assisting vou in the
consalidation of vour federal education loans.

Acknowledgment
L .. hereby scknowledge than 1 have read, understowd, and agree 1o the above
statements regarding access o my Mational Student Loan Data System profile. [ understand that | will be
asked to provide Amencan Financial Benefits Center wath my Personal ldentificaton SNumber (PIN) and
that Amenican Financial Benefits Center and it authonzed agents will use this PIN in order to access
nformation regarding my federal education loghs that is contwined within the National Student Loan Data
System. Tunderstand that this information will be used solely for the pumposes of verifving my ehigibihity
for the American Financial Benefits Center congolidation assistance progeam and completing my
applivation for a Federal Department of Educatjon consolidiion loan,

Dy signing this acknowledgment, 1 agree o aligw Amenican Financial Benefits Center to use my National
Student Loan Data System PIN to access my parsonal protile as explamed above.

Client Signatu re:,.{ h--_._ o Date:__ _4 "}2 5’}_2 OH—,.._

Lt ki
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DocuSgn Envelope il

American Financial Benefits Center Document Preparation and Service Agreement

Section 1: Clewt CCHemtdD: o Agrewment Date: 4/23/2014

1 Lt Fiest “Came _ Ulient st Nans _

[y | Vowrner Lust Name

_

Fuangated Toal Ledeal Loun Bilance: 5 70, 00D Lvan St deoment, g hagoen, debalt conawhidiedys Current
Appeonimene Curens Monthly Peyoent $ 350 Voderal Loan Typos | Single, Mulig My i
Bttt Sew Fon Pavpent: 3 10 Sew | oan Paymont Vatidnon Tom o Anneally

Fannated Pasmen Adyusiad Afier i Monthsy 05 Vutrent [aoan Serecens) ACS

€ lient OB VM-I Y Y Y Y
b —
DI Number & Stale 11 PIN Code ‘

Fmphaor Same Moy
b ___.....___........._—
Emplases Moot Addres Lamplosen €y, State

4 hewt Manw! Sues Single Uhem Sioted Tav biling S Tadividual
it Ariitadl fncesig \l Fumwn ot Dimamienied nevme sobnotted  Tax return
Spwse e N Spwen Lasl Naee
m\lu-..‘- Sah Sapense [ MR
Sgwrne | mployer Name Sponse Work Mo
Spumiw Anmaat becase 4 It sandidate (Y e St yeS
- 5 ____ o ‘1 P “":'_._, ,u_.;.. Lo -_‘__w..,w__-' P us:
Mot | Eull B Peritmarnt Auldness
Relomnoe | Mame Rtativmadinp b - lient
Ketermwe 2 Boll S Permmamnt Aabdieas
Reterenne I Phonw Relataaadtip v £ Tt
[ 3 i Rl T s >
ALB Peogram Paymacnt e Asmoune: 5 GO0 A Program Pavmem Anwunt 3 150

Faest Prowrams Pavewnt Dote 0930714 Pavirwnt Termimmnthay: 4

Sortica $: Clict Paymest Infermaticn

Account IaPe i€ hecking  Savigst Checking Ruwiing Sumber

Swies; £, S-Min, Payment

This Service Agreement v wade and entered mio, the date pEsigning, by and between American Financial Benefits
Center (UAFBCT), wd Client, as stuted in Section | herginatter referrsd t s {Cliem™) residimg ab address as
stated in Sechon L Subject to, and condmoned upon, the llowing for Chient Student Loan Dovamen Preparation
and Service Agreement,

4/23/2014

Client Si Date:,

AL Ak rdAd

e.aspx?p=13&d=96&pid=803dec74-24... 11/14/2015
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DocuSgn Envelops 1D

American Financial Benefits Center
Privacy Policy

American Fmancial Benefits Center (heremalje

“Company”) s dedicated 1o protecting your privacy and
providing you with the highest level of serpice.  This Policy explains what Company does 0 keep
information about you private and secure. [This Policy covers only mformation that you provide e
Company or that it obtains abont vou from cogmpanes that vou have chosen to do business with, Please
read this Policy carefully and contact us if you| have any guestions,

Personal Information We Collect
The personal information we cullect ahout you comes from the following sources:
e Information we receive frome vou, such as your name. address, and telephone aumber, or

other information that you providd to us over the phone or i documents or applications,

» Information abowt your transactipns, such as vour account balances with vour creditors,
payment hisonies, account activity, and all other information thar nay be contained i your
eredit card statements or other repgrts relating 1o vour debn, and

e [nformation we receive from consumer reporing agencies and other sources. such as wvour
credit hurcau reports, collection agency repons or other communications, and ather
information relating 1o your paymem histones. creditworthiness, annual income, or ability to
satisty vour obligations.

We reserve the right w,and will, sell or transfor vour personal information to third partics for any purpose
i our sole disgretion. We prohibit the sale or ttansfer of personal information 10 non-aftiliated entities for
their use without giving vou the apportunity fo opt-out. We may disclose such information in order 1o
effect or carry out any transaction that vou| have roguested of us or as necessary e complete our
contractual obligations with you. We may also share your information with serviee providers that
perform husiness operations for us, companies Phat act on our behalf to market our services, or ethers only
as permitted or reguired by law, such as 10 protect againg frwd or W response 1w g subpoena. We may
abwo share or transter our informateon in the evjent we transfer or sell your account or our business assets
to another provider

By carrying out those services, we may discloge your information. as we see it and as pernatted hy law,
1 vour creditors, eredit cand companies, colldetion agencies, banks. and other entiies and individuals
specifically necessary o effect. administer and perform our services.

Your Choices/Opt-out
We provade you the oppariumity to “opt-out” of having your personally identifiable infarmation used for

certain purposes, By providing information t¢ Company you are consenting 1o the collection, use and
disclosure of sueh personal information in the manner de

vibed in this privacy policy, We provide vou
the opponumty to withdraw your consent when{such mformation s collected.

Such comsent may be withdrawn by cathng e telephane number provided below or may be done 1
writing email and sent 10 our customer servicg depariment at the following phywcal sddress or email
address:

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=14&d=96&pid=2041526¢-5d... 11/14/2015
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American Financial Beaefits Center
311 Professional Center Dirive Suite #200
Rohnert Park, CA 94928

Email; infoz afbcenter.com
Phone: [-B00-488- 149
How We Protect Your Information

We trmn our employees 1o protect all custgmer information.  We mamtain physical, electronic and
procedural controls that comply with government standards. We authorize our employees, agents and
contractors fo get information abowt you only when they need it to do their work with us, You can help to
maintain the security of vour onling transactipns by not sharing your personal information or password
with anyone. Remember, no method of transmission over the Internet. or method of electronic storage. is

[H)"s secure.

This Policy applies to current and former custgmers. I you have any questions, please contact American
Financaal Benetits Center s 311 Professional Center Drve Swite #8200, Rohner Park, CA 94928

Client Signature: e Ihle:ﬂ(f‘__..

AN AR
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—— |

"Notige of Cancellation™

Date: |

“Youu may cancel this transaction, without an |peaslty or obligation, within ten (10) business days from the
abave date,

If you cancel, any property traded in. any ppymeots made by you under the contract or sale, and amy
negotinble instrument cxecuted by vou will be returoed within ten (10} days following receipt by the selier of
your cancellation notice, and any security interest arising out of the tramsaction will be canceled.

If you cancel, You must make availabie to the peller at vour residence, in sub ially as pood condition as
when received, any goods delivered to you undey this contract or sale, or you may, if you wish. comply with
the iastructions of 1he seller regarding the return shipment of the goods 81 the seller’s expense and risk.

1f vou do make the goods available to the sellér und the seller does avt pick them up withie 20 days of the
date of your aotice of cancellation, you may retgin or disposc of the goods without any further obligation. 1T
vou fail to make the goods svaitable to the seller] or if you agree to return the goods to the selier and fail 10 do
so. then you remain Hable for performance of alljobligations under the contract.”

To cancel this transaction. mail ur deliver u signed and dated copy of this cancellation notice, or any other
written notice, or send 8 telegram ta American|Financial Benefits Center. at 311 Professional Center Drive
Suite 204, Rohaer: Park, C A, 94928 nnt later than ten (10) business duys from the wbove date .

1 hereby cancel this transaction.

{C"Iiﬂ;l's signurJr-rl

!b“.] JER
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o e o

Limited

Te; Any and all of my Student Loan Creditors:

Power of Attorney

I hereby duly awthorize. empower and appoint the Amencan Fmancial Benefits Cemer of 311

essional Center Drive Suite #200, Rohnen

0 1o perform any acls necessary or co

1. Prepare. sten, and file any documents perta

Park, CA, 94928 i1s agents and representatives (AFBO)
pvenient, mcluding but not hruted (0, The Tollowing on my

ming to my Student Loans with any governmental body or

agency. represent me in all Student Loan mptrers including negotiating, compromise. or sentling any
mtatters with such government agencies, and ¢ommunicate as fully 1 could do if personally present and
acting with any and or all of my Federal Studest Loan providers.

2. To communicate with hanks. creditors, fina
related entines and individuals relating 1w m
halance of my account, payment histony

I il

nons, com
informuation that 1 hasve provided and will pros

yeial istiutions, heensed collection agencies, and all other
Federal Student Loans, including but not linited to tbe

yerifivation of the account and any and all necessary
ce, and negotitions regarding my accomnigs), 1 oassert thar all of the

e AFBC s true and accurate.

3. 1 hereby authonze third party communication from banks. creditors, financial institutions. licensed

collection agencies, and all other related entiti
communicate directly with AFBC concening

ps and individuals relating o my Federal Student Loans 1o
iy account of the collection activities associated with it in

accordance with Section 805(bi of the Fair Dept Collection Practices Act. | further request that all of my
lenders direct all further selephone catls to: 1-S-488-149 and correspondence 1o: American Financial
Benefits Center, 311 Professional Center Drive Suite #200, Rohnert Park, CA 94928 —Customer

Service

Any and all communications directdd to me will be referred 1o AFBC, and only AFBC will be

authorized w deal wath vour company and or @ik representatines.

[ upderstand that AFBC 15 not a law liem, 15 ng

1 licensed 1o practice law or provade legal adsice and that 1

will not request or accept. any legal advice from AFBC relating 1o my personal financial siwaton, |

expressiy agree to waive, forgo, indemnify
practice of low. | understand that any creditor
my eareliment m the AFBC progrom.

and defend any claim against the AFBC relating to the
v collection wetivity, demands, or kswsaits are unrelated 1o

1 agree that elecrome or facsmuile copy signatgre shall be deemed onginal and 15 an authorization by me

for all lawfully enforceable purposes.
This Limited Power of Attomey shall remain i
upon resalution of the current matter.

Executed On this (Date): 472372014

n force untl or undess moditied or rescinded m writing. or

Applicant Sigmlurei

- R AR

Applicant Name

pplicant S5N:

Applicant DOB:
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Financial Education Platinum Member Ben.

Congratulations! We are excited that you have taken
Analysis & Faaluation, AFRC Financial Success Kit, an
Benetits Program ("PMBI") because petting the right tod
this Phatinum Member Benefits Program and Financial §)
These Financial tools were buiht on time-tested strategiy
Member Benefits Program, o help you stan saving mon
financial position forever,

Authorization & Refund Policy: | hereby authorize Ar
accounti s histed below for the amounts stated on the dral
Finangral Benefits Center has received the full purchase
Amcrican Finuncial Benelits Center may attempt to agai
products will be shipped wanl full payment is confirmed |
Benefits Center Financial Success Kit and enrolling into
American Financial Benefits Center. All transactions wil
Amenican Financial Benefits Center offers a 100%, Satish
m wnting withimn 30 days from the date of purchase. The
of purchase however American Finuncial Benefits Cente
have any questrons about your payment. please contact ul
Rohnen Park, CA 94928,

Yirur Platinum Member Benefits Program & American

~ Online Local Savings - save money at vour £
# Evervday Grocery Savings -$500 worth of g}
-
theme park admission. movie fickets, car rentgy
i-Money Quest -vour personal on-line. interag
Log Beneflts o1 organized and protecied by
riedical § insurance information log, and avto e

Al

Al

prescription medications 3t participating phar
Coast to Coast Vision Plan*- save 30% or ny
LASIK surgeries at over 12,000 optical servie
Key Ring & Luggage Protection- register an
shippiog addrness for items (o be sent 1o us free

v

registered address, keeping vour personal infor

Al

Auto Buying Service and Maintenance Disc
or used vehicle at the right price, thus saving v

mamtenanve at mwre than 10000 service cente
written by Kif
Hard Bound 125 Page Infurmational Workh
eGuide nccess titled “Rebuilding Your Credit™

= How To Be The Family CFO -
Ld

Ld

~ Life changing CD complete with printable
Buyers Full Name :

Spouse s Full Name (if applicable) :

Buyer s Bext Contuct PRone Number :

Finoncial Education Platinum Member Benefits Prog

& American Financial Benefits Conter Financial Swu

|

“Sigmworare of Buyer

/2372014

Date

Savers Club - over 440 participating lodging

Ry Advantage’ I’n-scnpijnn Drug Program*

ent 112-12 Filed 04/19/18 P%ge r"'>5 of 83

the first step i improsing your finances throueh oure Financial

fyour enrallment im our Financial Education Platinum Member

ts and cducation will save vou tme snd momey. We believe purchasing
pecess Kt is the first step in making a change in your financial life.

L mwthods, and exercises that we've coupled with our Platinum

v ioday and 1o give vou the greatest oppanunity for improving your

nerican Financial Benetits Center to debit the credin cardis), or bank
I dates herem. This authority shall renwin in efYect until American

amount. 1 payment s declined by your eredit card company or bank.

b prowcess this payment at g later date. typacally w hours. Ne

I the Buyer. fully understand | am purchasing an Amencan Financial
he Finangial Education P Member Benehits Program through

I appear on your credit card, or bank (s} s
hction Cluarantee o vour money hack for those customers who reguest
peittter custonrers may also request a refund up to ¥ days from the date
reserves the night to detemmine a reasonable refund amount. 1T vou

B dircetly at F-BOO-48%-1490, or 11| Professional Center Drive 200,

“afbenti

Financial Bencfits Cenier Financial Succexs Kit Will Include:

vorite local merchants.

ocery coupoens annually!

propenties with up 1o 509 ofl room rates, plus receive discounted
gs. and mich more

trve financial hteraey course.

using a family budget worksheet, asset inventory organseer,
mergency log.

- recerve discounted pricing on generic and brand name

pacies nationwide,

pre on eyeghisses, contacts. nun-prescription sunglasses. PRE and
providers nationwide,

il recerve personally fabeled tgs primted with a umigue code and
of charge. Once received at our center itlems will be sent 1o vour
rmation confidential and vour propeny safe.

punts- a servive designed to help yvou buy, sell, or trade your new
pU money. Also. receive specil discounts on car repair and

r locations.

N Smider, with answer o this life-changing question.

rook - 10 help you regain vour financial stability!

here you'll learn the basics on improving your credit.

prms - to improve your personal and financial life forever.

§ 195,00

ram Enroliment
wess Kir Chorge:

Signature of Spouse
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Doculgn Envelope (0
Financial Education Pi,

Awthorization & Refund Policy:
1 hereby authorize American Financral Benctits Uenter 1o debit the credit cands listed below for the amounts stated on the
drafi dates herein, This authonity shall remats inoellopt untd American Financial Benefits Center has received the full
purchase amount. [Fa payment 15 declined by vour efedit card company American Financial Benetits Center may artemnpi
o asam provess this payment at later date, typreally pothin 72 bours. No products will be shpped wtil @ full payent 15
confirmed, Amwerican Financial Benefits Center offems a 100 Satisfaction Guarantee or those customers whio request in
writing within 3 days from the date of purchase.  Thereafter customers may also request a refund up to 90 davs Trom the
date of purchase however American Financial Benetfts Center reserves the right to determine a reasonable refund amount.

Client Credit Card Information:
.|rdh¢stdcr N.ime as it z\pm.m on € nr:l

( umplcu, Hllluu, Addn

(.:rsl I'\pc {M-.lru\l \'lSA AMLK Dwumc.rl i I'

L.lrd Provider: iu;unp!c CmB'mh} !

{ 1rd *\L\.mlnl Msmhn.l

! \pn-.u mn E)au

43 dlgil L“dl. on back)

Dratt Amount:

( erhuldcr Nanu a»ll -\ppcar\ on ( ard

[ ru.In (‘.srd I"rm ld-.‘t wmmplt (_mBank)
( n.-du C llrd Auuunt I\umhc
# qur'mun E):nL ; i

S R e ——— S

( Ve mdc H digh md{. on h'\.ck]

l)r.:ﬂ -‘\moum ;

Cardholder Signature . . Date

***Plenve retuin @ copy of 1Y document as your receipd of purchase* <

https://www. dc-cumgm neUngmnngastenzerIma & aspx”p—2l &d= -96&p1d"l f062617-7b... 11/14/2015
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Date; 4/23/2014

To whom this may concern,

To the best of my knowledge, my current annual income for this vear

will be S_- —

Thank vou.

w— ..

e B R

8SN:
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BocuSgn Envelcon .o—)
American Financial Benefits Center Document Preparation and Service Agreement

This Service Agreement is entered inte on the date] shown below hetween the Amencan Fraancial Benefits Center,
Tne (AFBC ) and the Client shown betow (Client)

AFHC provides provessing and support services 1o assist consumiers who are appivimg for Federal Student 1oan
Consolidation Services. andor other repayment plan programs available through the Depanment of Educstion
(I3 AFIC 1 private company, nol affilired with any govermnent agency, and for a fee AFRC will assist in
assembly and subnussion of stwdent loan consolidigion. and or sther repaymwent plan program documents. AFBC
nut o lender or a debt consolidation company.

Client requests AFBC 1o porform. m good faath, the tollowing services, ©the Services™): fo) Pertomuing o review ol
the Clhient™s current Bederal Student Loan debr sitgar by Tdenuify | Stwdent Loan Consolidation, and or
ather repayment plan eptions that may be avadablp o Cliemt from the DOE. (o) Discuss potential nprions with the
Client, amd (dj After Client sefects an option. prepare and process. on the Chent's behall, a Federal Stsbent Loan
Conselidatwon Apphication, and or other repayment plan program apphcation with the DOFE

Sow therefore in comsideration af the foregoing apd every werm. covenant and condition hereafier set forth, AFRL
and Client do hereby understand, covenant wmd agree 1w the follovwang:

) Provide Complete and Truthiul Information. AFBC wall provide Client with an overview session limited o their
Federal Student Loan debis to assst the Chent | lecating opicas that may be available 10 them Clicnt expressly
reprosents and warrants that he she they wall at alll limes provide AFBC stk mformation that s completc, accumte
and true o the best of therr knowledge and behel

2 Perfomunce of Services. Upon recept of all jnformation from Clent, AFBU shail prosptly anabvge Chent™s
Federal Stulent Loan debt smwanon, review the ifformaton provided by the Chient, and complete the application
forms reguired for the IOE programist that have been selected by the Client. Upon completion of AFBCS review
amd due diligemce, AFBU shall prepare tor filing] wath Chent™s lender an apphbeanon W sitiate a Federal Student

Foan £ oasolidavion, and vr other repay plan lable 1o Client through the DO on behalt of Cliem
3. Fees for Services. The cost of the progrant for pclient corolling 18 $_600 andd is spli into a monthiy

payment oplien @ indicated i the attached form, | The fee shall be debitad from Clics’s bank acoount specitied on
the attached Plecwenic Funds (1FT ) Awhoraation. AFBC will use a third purty paymient provessor 1o debt Clent
for fec and Chent shall pay all processing fees asspciated with such, AFHC s services shall he complete upon AFRC

completng Ns ceview and providimg an applicanon packer to the Chent.

4. Ducuments Servive Agreement and Monthly Cost Avthornization AFBC will use o third parts payment processur
o debit Chemt or fees payments and Cliem sall pay all processing fees associted with such. Client berby
authorizes AFBC to deduct all pavments due per this contract from the fGnancial instiution listed i the Flectronie
Funds (EFT 1 Authonzation or such other fianciaf mstitutton Dat may be used by Chem from tune to ime. Fuarther,
Chent authorizes thear financial instition o acedpt apd w charge any debat entrics inated by American Fiancial
HBenetits Conter o Client’s aecount, This authorpaton tor awomatic withdrawal of fees pavments s o remam m
full toree and eltect untl AVBC bas receved wiitten nonwe from Chient ol it termination m such s aend such
wnanner as W afford ARHC a resonable opportugey 1o a0 A fee pasmen dwhether pand by debit o other mcans)
s finuncnl insttution for any reason may be subject to a S2000 service foe impased by
ted or prohibited bl sate ), the omoum of which may be debited from Cliem™s

that 13 not henored by Clie
AFRC (unless otherwise
secount,

5. Limited Money Back Guarantes, AFBC guaramees that Client will receive a Federal Studem Loan Consobidation,
ur other nepayment plan program 2vailable 1o chint through the Depaniment of Education subyest 1o the following
condinons: (13 student loans that Client preseats to AFBC are origmal debts. and have not boen previousty
conschdated or had their ferms of gmounts previously adjusted: (2) Clicnt full cooperates.-is-hanest and nmely
providine all indvrmaten requested by AFBC apd DOE: andor (3 Client does pot possess o charactenstic that
pursuant 1 EXOE mules would disqualits Client from recenving a consolidation 1 a Client 15 not approved tor 3
Federal Studemt Loan { lidation, or any ot payment plan program avadable to cfient through the DOE, after
reasonable effons by the partivs, then AFRC wall reimburse the Consobidaion Fee Pavtent {payment made e
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P

AFBC 0 Seenon 3. abover, AN refund reguests i
the DOE

. Process. Unwe papersork has been receved.
docurents and pregram e advised thar Fed
completed by AFBC rely on the relevant icndery
Federal 51
days, bt many tuke longer, AFRO solely prepares
DO applicanion review process.

complenon. Average completion of 3

7. Indermmification and Hold Harmless, Chient hey
any claims and liability of any nature whatsoey
pronade requested mformation w AFRU, Client’s

and all other claims ansing out ol this Agreemen)

Agrecment constitines the entire agreement betw
ter the Fitness of any recommendation 1 may mak
uiconditonally warves any right of action apai
assagnees, al Jaw, cquity or any ather cause of ac)
arise vab of this Agreement, Tor any damages of
Tollowing any ro L vl AFBL or Che
singular, concurrent or series of recommendation
This sevtion shall survive any femamation of ths

jpartant Limitation on Censumer Hights
the evenl of any contrinersy, claim or dispute bet
breach, termnunon, enforcement. mierpretalion,
the scope or applicahility of this agreement 0

Cabifiornra or o the county m which the consumien
agreements o be made anoand w be perfornw
administered by the Amwrican Arbatration Ass
arberator shall be selected by the AAA. The arbs
AAA code of cthics, The award remdered by 1hy
meddification. Judgment on the award made by the
pariies. 1 enber panty fils t comply wih the ar
entorcement. The pamics agree that cither pany

mpi

his -

ust b made, inowritig, o AFBC withen 30 days of any denial by

rocessing will begin, AFBC will alway s act prompily on Chient's
eral Student Loan Consolidations, and other repavment plans
for prompt service awd AFBC cannot be held liable for delayved
dent Loan Consolulanon through the [OF i usaally minety 190
ad provides documents For sahmi<sion, and does not comrol the

pehy aprees o defend and hold harmiless AFBC Trom and agaimst
er arising out of or m connection with Client’s fnlure o timely
lach of authority or abilins o complete terms of thes Agrecment,
or relating to Client s loans and other flinancial obligations, This
pen the panties. AFBC makes no wanmaniy, express o unplied, s
¢ 10 Client amsing out of this Agreement. Tacept for vause, Clent
st AFBC, its officers. direciors. emplovees, apents. brokers and
on tor any reason, directiv, indirectiy or proximarely believed o
any pature whatsoever that Client mas incur by reasaon of Client
pt's failure o follow any recommendation off AFBC, whether any

& are Jd upon or net acted upon i whole or i opart by Client,
Apreement.
Mandatory Arbitration Requirement  Please read carchully: In

tweeht e pames ansiy out of o relating o s agreement or e
consienability or validity thereol, inchsding any determmnation of
privtrate. shall be determined by arbitration in Sonoma Counts,
reswdes, moaceordance with the Laws of the State of California for
i Cahforma, The pantees apree thist the arbittation: shall be
pciation ("AAATY pursuant to ils mules and provedures and an
rator shall be newtral and wdepeadent and shall comply with the

arbatrator shall be final and shall mor be subject 10 vacation or
arbitrator may be entered in any coun having jursdiction over the
piratar's award, the mpured party may petinon the circuit court for
nay bring claims against the viber only m hisher or s adsadual

capacity and nor as a plaintif or class i
panties agree that the arbitralor may ot consuhig
wtherwise preside aver any form of representative
feesy of arburation equally. In the event a pany
arbirator's wwarsh, vr Fails o comply with the arbe
A reasonahle atomes's fee for having 1w compel
mweans that both panies give up the fight 1o a mal
from the arbitator's oufig except for a narrow
disvovery may be severely limited by the arbitra)
termmnation, OPT-OUT PROCESS: You may ch
he provess set-Torth below, 15 you do not wish o
writiog wethin thirty (30 calendar days of the
Customer Service. 311 Professional ©enter Drve
vour mame. address, the date of this Agreement.
Provasion, T vou chease fo opt gut, then vour cho

4. Fntire Agreement. By vntue of Client™s signat
anmd aprees ooevery tenm, covenant and condition
copy hareof, effective on the date below, This

B any pur I class or ref ive procecding. Further, the
date proceedings of more than one persan's claims, and may not
or class procecding. The partics shall share the cost dnol attornevs”

fasls 10 procecd with ar om. unswccessfolly challenges 1he
pradon's aseard, the other pany s entithad o costs of s, includmg
arbitration or defend or enforce the award  Binding Arbitration
Py a jury. It also means that both partes give up the right to appeal
ramge of wssues that ean or may e appealed, 11 alse means tha
e This section and the arbitration requirement shall survive any
grovse Lo opt-out of this Arbitration Provision bur only by following
be subject to this Arbilration Provision, then you muost aotify us in
ate of this Apreenwnt 21 the lollewimg mbdress: AFBC, Aune
w20 Rohment Park, CA 94025 Yopr watten notice must include
nad 2 signed starement that yon wish 1o opt owt ol the Arbiration
e will apply only to this Agrecment.

pre balow, Clien ackiow bedges thist e she has read, umderstands
pf this Agrecinent and that hie she has reveived a true and complete
i the only agre nt between the pamies and there 5 e

ather callateral agrevment toral or writtent beiwag
agrecnwnt 1 aay porien of ths agreeawnt s
remain 0 effect. The pamies mutuwably wndersy
sapnature on thes aprecnient shall be decmed anor

1 Cancellaton Policy 1 the Client, may can
Studemt Loan Consvhidation. or any other Depar

behatd, amd receive a full refund

en the parties in any manner relating 1o the subsecl natter ol this
eldd 1o by imvalid or ymenlorceable. the remammg provisions will
pod and agree that a facsimile copy signature or an clectronic
heanal for al) JawTully entorceahle purposes

il this contruct at any time prior 0 being approved for o Federal
ament o Education repayment plan opton achicved on Client’s

nage.aspx’?p=25&d=96&pid=b5d3a445-94...
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DocuSgn Emveiope 1D

under this agreement and or refating directhy of indireetly to Client’s

11 Limitations on Damages: AFRC s
parivipation w the Student Loan Consohdation Prgram, umder any theory ol Hability regarding any claim by the
Client 1= hisited to the amount of fees paid by Cliet to AFBC, The Parties agree wo b contractually bound 16 such
limittion on any damages, and agree not 10 demand or attempl o recover any amount i cxcess of such. This

sevtion shall sgrvive rniination

12 (nfornution Authonsaton: | hereby uithorieg AFBU W venily my past present employment earmmgs records,
bank accounts, stock holdings, amd any ortber assar halances that are nevded 10 process my Federal Student Loan
Comalidation. and‘or other repayment plan program svailable w cliem. The information AFBC obtains s only 10 be
used i the provessing of iy application for 4 Faderal Studenr Lasn Consolidaton or any other repayment plan
program through the DOE, and AFBLU does not pravide any form of credit repair, eredin score enhancemeni, or debt

rehel

13 Leval Auwthonzation Form: This form will serve to acknowledge that the below Student Loan bormower hus
authorized our company, American Fomanctal Benelits Center (AFBCY 10 act on their behall 10 apply for
consofidation of their Federal Student Loans, andlor ether repayirent plan programs available to chent. Chent has
been adyised that onee approved for the Federal Sfudent Loan Consolidation. and or other repay ment plan program,
the Client will recenve a sinty (600 day Tarlough before pavments will start 1 vou have any questions regarding 1his
Federal Student Loan Consolidation Prograim, pleape contact AFBC a1 F-RO0-1EK- (4490,

BY SIGNING BELOWELECTRONICALLY ¢JR PHYSICALLY )L | HEREBY ACKNOWLEDGE THAT |
HAVE NOT BEEN ADVISED BY AMERICAN FINANCIAL BENEFITS CENTER. ANY OF ITS
AGENTS, ANIWOR AFFILIATES 10 FOREGO A STUDENT LOAN PAYMENT IN EXCHANGE FOR
THE GOOD FAITH PAYMENT AND FEDERAL STUDENT LOAN CONSOLIDATION PROGRAM.
DURING THIS PROCESS, CLIENT 1S RESPONSIBLE FOR MAKING HIS OR HER PAYMENTS, AND
FAILURE TO DO SO COULD DISQUALIFY) THE CLIENT FROM OBTAINING THE SERVICE THAT
WAS AGREED UPON. [ FURTHER ACKNOWLEDGE THAT NO GUARANTELES CONCERNING THE
SUCUFSS OF THE LOAN CONSOLHIATHEN HAVE BEEN PROVIDED 7O MEUS BY AMBRICAN
FINANUIAL BENEFITS CENTER. ANDOR| ANY OF ITS AGENTS, ANDOR AFFILIATES AND A
POSITIVE OUTCOME 15 NOT GUARANTERD. L THE CONSUMER. HAVE BEEN EXPLAINED THE
PROGRAM IN FULL AND TO MY SATISFACTION.

4/23/2004
Executed Om this {Dawey — S

0
$|g|u1:uru___.. e ——

s B B
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| SECTION 4: FAMILY SIZE ARD FEDERAL TAX INFORMATION |

7 ALt Enter your famity se (a5 defined in Section 8).
Mot ¥ you g not enker your family swze. your toan halbder|s) will assumg a fanly size of or. For surposes of these repayment plans. your family size may be
diflernt fum the number of exemplons you caim on yout federal (ax redsm By signing (s farm, you are cenlibang Mat the famify sze you anter above & cormect
B D you flg 3 feceral moome L ratum for ether of U twe mos! recently complated Lax years”
(3 Yes - Continue 1o Hem 3
[ Mo - Ship to Section 5
9. I8 your cument ncome o your spouse’s cument income | you compleled Sacton 3 or fle 2 joent federal wicome tax relum) sigrdicantty dtiemnt than the
mcome used ko delemTne the Adpusted Grss Income* (AGH) repored o the 18S on your most recently Mec fedearsl moome tax retsn?
O Yes - Cortrue lo Sechon 5
(] Mo - Provide your most mcently bied federal income Lax retum o RS Lag returm Lanschpt. Sk b Secbon &
“You can find your Agusiad Gross Incama on your most recently filed IRE Form 1040, 10404 or 140EZ
[[SECTION 5 ALTERNATIVE DOCUMENTATION OF INCOME 1
To be complated ¥ (1) you did not Ml a federal incoms tax return fof the two most recently completed tax years, (2] your AG! from your most recently
llhdhwulhcm!nrﬂmduunﬂmmuﬂyﬂhnmmmmtﬁunmnchnmmﬂwmhmm,
o (3} your loan 1 you that of income is required,
1. Do you have taxable mcome™ Checr “Ne” 1 (1} you do not have any poome. (2} mosmve onlty umaxed ioome (such &S Supplemental Secunty income. chitd
Suppor. or federal or s1ate pubkc assistance). o (3] are nol requred (o file & kederal income 1ax retum based on the amount of your [axabie meome
[ Yes - Provds documentation of this mcome. as described dalow,
[0 M - By signing Ines form, you are certifying that you have o laxgtle meome o are nol requared 1o fie | federal income 184 retum based on the amount of
YO taEa0e COms
111 you are marmed and completed Section 3 o fi 3 o fegeral CoMa L 8T wilh your SPOUSE. B08S YUl Spouse have taxabke mcome? Checl No™ f (11
0L $D0uBE 0085 Ol Mave any Noome, {1 necaives onfy untaxed income [such as Supphamentat Security Income. child sapport, or federal or state public
assistance|, of (3115 nol reguind o file a federat meome tax rern based on the amount ol nisher Laxatee income.
[ Yes - Provide dacumentaton of your spouse’s income, 35 descrbed betow
[ Mo - By sigrung this fom, your spouse « certiying thal he'she has no Laxatile ncome o 15 nol requited ¥ file m lederal fax return based on te amount of
his/her tanable ncome
You mus provce decumentaton of afl laxable sncome that you curmently [eceive from ak sources [k a¥ampse. MGomee from BMBEYTEN unerngioyment
NCOms, dvident DCOmea, sbenes! MCome m,ﬂm}.ﬂmmmuwm&cﬁmlaﬂaapnlhdmalnmmla:m.ymrmmalw
provids documentabion of your spouse s tasabie ncome. Do not raport untaxed incoms such a3 Supplementsl Security income, child support, or

todaral or state public assistance
¥ou must provide ona piecs of supporting documantation fos each sourcs of mcome (yoar 30d your Spouse s1 For enampe, dotumentabon ncudes pay
stubrs. a lefter(s) rom your employer|s) listng ncome, interest or bank . o divdend slalements I hese foms of dopumentancn are

ungvadahle. attach a sgned statement from you or your $pouse explasning the income sourte(s) and grang the name and the aodress of e source(s)

Uness the reguency is aary indicated on tha documantabon Nal you provide. wiita on your documentabion how ohen you receive the income, for

axample, “woe per month' of "every ofher week”. The dale on any suppdring documentabor you provide must be: no older than 50 days 'rom the date you
Jhas form of documentaton are e

SECTION 6: BORROWER REQUEST, UNDERSTANDINGS, AGRI T, AUTHORIZATION, AND CERTIFICATION |

= | request o use the plan | selecied in Section 7 40 repay my edgdie Dect Loan o FFEL Program oans hedd by the nosder(s) 1o shch | submd thes feem 11
seicted The npbon 10 allow mry loan howdens) \o choose my plan. | reqrast My joan holder s} 1o place me = The plan win 18 Lwast montly paymen! amaunt
1 more han one plan provides the sam indsal payment amount, | understand that my laan hosder will choose the pian tha = ety to keep my monthly
payment amoun lower o subsequent years

= lunderstand thal (1] If | am aniaring rapayment o my loanis| for the first tme and do not provice My 10an Naddees) with this comoleted form and any other
cocumentation required by my loan noideds), o if | do nct qualdy for Me repayment plan that | requested, | wil be placed on the standard repayment pian (see
Section B {2} | am cumently repaymg my koan(s| under 3 different repayment plan and want o change k he mpaymenl plan | selecled 1 Sechon 2. my
lean hokleris) may grant me a forbearance for up i 60 days 1o collect Bnd process documentabion supportng my requiss! for the selecied plan | am not
requited fo make loan payments dunng [his pariod of forbearance  but jnterest will cominue 10 acoue. Unpaid inkarest hat accrses dunng Tvs marsmum 60-tay
forbearance penod will not be caprakzad (see Saction E) :!]Himdimqmmmmkmgwmnmrmvcwumepammtnlmalmmmmmm
of the ropayment plans ksted v Secbon 2 my ioan holdens) may gran| me a fo o cover any that ertue. or that would be due, a1 the
time | enter e repayment pian | requested Unga:d misreat Bat acCrps dunng this forbarance perod may De capitaigea (4) If | am requesling the ICR plan.
mry rwial paymend amount sadl ba the amoun] of mterest that aCCrUGS epch Manh o0 My iBanls] wit? My loan holder fecanes the income documentalon
needed fo calculale my ICR payment amount 1 | canael allord the indial interest . | mary raquest # by contactng my ioan holdae

* | authorize ine entty o whech | submit thes request {1 & , the schoal, tng lender, the quaranty agency the LS Department of Educaton, and thes respective
agents and Conraciors| 10 GoNLAGT M fegandmg my request or my loarnist. includng rapayment of My loans). a1 e rumbe hat | provioe on TS form o any

futura number that | provids lar my catkular oF othar using diaing equipment or arficial or pracatorded voee of
lext messages
. imﬁmmlafmmmam|hmwwmmmnmmmanymmmummmialm.Ww.mmhhbﬁtdm
knowledge and befiel -

[ 4/23/2014
Borrower's Signature U a0 -

e W A AL
Mote: Your SHoUSS § Signatne 5 required ¢ you complater Sechon J andior compisted fem 11

Page 2ol 5

https://www.docusign.net/Signing/Rasterizermage. aspx"p—fl&d-%&pld ~7adb9830-9d1... 11/14/2015

Ortiz Attachment L - 60



Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Parqéac §gfpf 83

Bottower S5 |||

SECTION 3: CERTIFICATION OF EMPLOYMENT

Servcn Lo Forp Lag e )
Inatruciions for Authoriped Official:

ERHTERES 15024 i R AP o Pamts Came whntier S
* Fead Ta defindons n Sacton & before compring s fnm,

San Sechon 1 of the accompamang Instuchions for Compisting Empiepmant Comieanca for Putble
an Q) s sarlon

Tibe Wiglilctend ane disg medimt At www sl vl 9o pulic s

* Compaete fiks Wrn oniby 4 poa dew a0 sufrorded olfical of ine puble feevice ogamsation w whed Bee Sorows Cerfu 10 Socton | miwas srpioped o o e

v Tyoa o1 prnl using Do or Dleck sk A% felds must e comipleted f gopiaabie  Yous signature 0ate sl aeide month gy and s IMDOY YY)

* Prowns all requATES oA ke DemE tF and 3 beow  Complits the smployer 3 cepRcabon 3 he Domom ol tnis paga.  Tre Empsoyment Certhcatan kam
caneot b procsssed d fho siommaton regquesiod i Bes secton is msng

I yous make any ChAnges 1 e NKHTGEON you (HOv0e M (T SECOOn . you Must ntisl Bach <nange

A authorzen off4iad (see Section 5: of the publc sarvce
DAz mINn Al whaon (e BOnme 5w BTpicE must
eyl ey secton

St 2hd Mcial of AvnawsCorod of e Pasce Conps.

Plasss return the 10 then b
Ascumartaton
Instruciions for Borrower whan thars is no Authorized Official:

Tre U5 D

+ [ Chank ina o f yau men unuls 1o GBAIN emficstan bom ke Suonzed oficas. b Axample. s e organizalon no longer eausts Provse +8 requesind
lgrmaten for lems 1. 2 and 3 below For flem 1 Ll ha organzslgn's 40onees From when you worked fane and cansl your W2 records b ihe EN The

D!Emﬂ Al rogure you k> suldmil sodibonal avedance ol o a:!ﬂ mw D ol Jubrmd supporing docurnants wivid reguetied 1o 8o 3o

1. information aboul the public sarvice organizatian xi which fhe borrows! liwas smployed,

of B or thae PSLF sarvicer may contec! you o0 addrionas siormanar of

Putier Sunnce Orgarzabon Name

‘mdpendly Ansigred Employes 1D (EIN)

Publc Sernce Organcanon Addrss
2. Borrower's Employmaent Stetus.,

(8} Datas of ampioymunt swrn | | |
|DOMMYYYY)

{b] Borrowes s Bmpay

SLATUS A% your
[C]Fun-Time
[Jrarn-Tima

Fre purposes of efsgibhty for PSLF, hul-tima ampioyment s
ety Working v gualiyng empmoyment i one o Mo obe i
(A} Ar annum average of at leasl W) NOWE Der week
wonk o

1) Ushesa e guakhyng Bmpoyment i3 with o or

121 Vacabon o leave Lime providet by tha emoloyer of mave
Lodve Act of 1953, 29U S C 26T 20an 1) and (3] is equn
NOTE: A full-nme AmenCorpa o Papce Corps volunteer i

RO - O S TR [ S SR B |
i the bortowers sl mgloyed  pul today's date}

Averags numiber of hears pe waak
Auverpge numiber of Nours pae week

gelined as
¥ the granier of
pe, For A Contractunl OF Mty aen! Derisd of a1 east B monme, an essage of 30 ioues per

BOE wmpboyees e number of houws Be Amployer COnsiters fud-ms
Liern fon & Convion That 13 3 guahlynp rpason 1o leave undar the F ey and Medwal
il 10 Poas. worked o QUalfy) omploymeant

a tulk-time for whgibiity P! tor PSLF

3. Type of Pubkc Service in with
() dlpﬂummwnllma!’m.ﬁ
o Trizol cofuge or universty

ik [ A non-profit, tax-sxempt organization under Sect

(21 [] & privats, non-profit organization (thal - et a tabs
services (cherk gl thal apghy)
Emargansy managaman
O Miary sefvce
O Public safety.
O Law anfoecomant
] Pubilic interwal ke seemces,
O Eary crdiood sducation (includng icen
Pubdc sarnce oo indivduils s disabiits
Prusbier. FopRI (RCiaCing FundRisk osrnd o
PrEcHboNer DLCUPAlons and has® supng
O Putsse educaton
0 Putshe liteary serviors.
i O Schoa borary serices or
1 O orner school-sased sarvices
! NOTE as to categones (b1 and (€] 8 borowe's empaymant aoes
| or any form of proselytsing

| eentify thal the barower dentilied in Sachon | abow i=was emplg
| AmerCops of Peato Conps poahon jn actordange with the deha

in Section 3 {chech ona):
late. lonRd of Tnbal organZanon agency o anity, a puthc chidd o famiy serce Bgency of .
ton 581{ch3} of the Intemnal Revenue Code

pr uriede, O & parlosan poldrzal orgamzation) thal provdes al weast one of the followng public

Bl 0 1eguiatedt chid cane Head Stirt, and State-Rended poe-Anaorgaren),

s B (hes wbumy

COROOENS. nuises m A chncal sefong. ana ful-tme professsns angagad 5 R thee
¥t SCCUDAINNS, @8 SUCH terms are definad by the Bursau of Labor SLaicls)

w0t quakfy of e Dorrowe's o0 dulles are reake 16 FelgOuS NEINCTON. WK SNED 567 vices,

Fred At @ pulbs sefvice ofgenizaban. a5 indrcaled BbOvE. of IWAS SAMVING 0 AN
fors ol these barms = Secton 5] duing the pened dentfied = lam 2{a) of tha sechon

! TRahareed OFcial's Name {

Whcial s Tolaghons

Paglord
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Employment Certification for
Wiliiam D. Ford Federal Direct Loan

WARMING: Any person who knoannghy makes §
subject 10 penaies (hat may nchids fines, mpry

Fpcoms Coge. PRAECE . XG0H

OAE Na TS0t
Form Apprees
Eap Csn 1173072014

Public Service Loan Forgiv (PSLF

nlsa stateman! o Midrepresantalon on ths fOM O 0N ANY BCCOMDanNYNG BOCAMENts 1S
sonment, oF bath. ynder the U §. Crminal Code and 20U 5 C 1087

| WSTRUCTIONS FOR COMPLETING AND SUBMITTING

(M5 EMPLOYMENT CERTIFICATION

Read the f INBILCtions for g thig Ei
o biack knk You must $ign and date {his form in Secuon 2 3
. you must k 1M out, sign, ama da
inifigl beska the change, any changes n Section 3 must be

joyment Corliicaton for PUGbE Service Lnan Forgvenass Type br pnt using biue |
¥l an authonzed oMost rom e publc SEMIC orjatizaton which
fle Socton 3 H any information o crossed ol of allared » Sechons § or 2 you mugt .

snitialed by your employer

Pleane enter o COITBCE the [EOwag o ionmaton Du*ﬁ.ﬂnn Dot o Ay of prwat iematon ROS CRAAgnT
LT T N I A S S To Dale of B MM-DO YTy L [ [ L
22 hame _— e ¥ Foimer Name S—
Last First ('] Ll AU Ale | Last ] (L]
3 Poacmarmnl Address .
Sirent Addrass ity Stmin In
i avflarents Strear Andrint ity Smta g
& Muma Cose Tewphons - Harce © ] Aren Code Towmphooe - Othar B
5 E-mad jpptenal) -
' SECTION 2: BORROWER'S CERTFICATION TS, TIONS, AND |
Before signing, earsfully road the entire form, inclugling the | and fetter.

| request that the Public Service Loan Forgiveness sery

accep! this Employment Cedification from the public 5@
me for the Public Service Loan Formgiveness Program
that the PSLF sericer retain this certification form untl

1 lut!wrln my empmyeﬂs) or other enblies having racq

give 10 make inf from those records ava
servicer. | also authorize the Department and its respec
Certificabon, at the current of any fulure numbar Lhat |
twiephone dialing eduipment of arthcial or prerecarded

| understand thal

yicer, on behall of the U § Departmeni of Education ithe Department).
rvice organization al which | amiwas employed for purposes of qualitying
I submt this form before | am eligible io apply for forgiveness, | request
submit the Apphcation for Public Service Loan Forgiveness.

teds aboul the employment that is part of the bass for my request for
flabie to the Depariman), includmg the Public Service Loan Forgivonass
hve agents and comraciors. (o contact me regarding this Employment
yovide for my celular telephone or olher wirekess dewce using aviomated
YOIGE OF lexl MEessages

{3} | may onty qualify for Pyblic Service Loan Forgr
on an eligible Dwect Loan, afler October 1. 2007, wh
fut-ime AmeriCorps or Peace Corps posibon, in

after | have made 120 separala, on-time, qualilying monthly paymenie
lhe emplayed full-time by a public service organzation(s). of serving in a

have to ba consetutive.
{2} § must be employed full-time by & public sefvice

with the deh in Sechion 5 These 120 paymenis do not

the time | apply for lopn forgiveness and at the time
maore than one eligible public service organzation arn
{3} Only tha remaining balance of my lcanis) after | havg

all other ehgivility requiremants of the PSLF Program

{4) | am not required 1o submit any Employment Certific
will review mach Employment Certification | submit s
public sarvice organizabon, end that the loan paymes
are quablying paymants, Folkowing this mview. the A
qualifying paymants | have made while employed in
Bam aligble to apply for PSLF. | wil also be notfod in
submitted & incomplete or that my employment doesy

detecmination(s), along with lhe steps | would nead 1o

corected or addtonal information 1o the PSLF servig
(5) The Depanment will anly delerming whether | have fy

of sarving in a full-time AmarnCorps of Peace Corps posilion ar
i forg [ ted. | may be part-bme concurrantly by

Kl meet Ine full-ima requinement,

made the 120 saparale, on-ime, qualifying monthly paymenis and met
may be forgiven,

stion|s) before applying for loan forgivenass. but if | do, the PSLF sanicer
ansure that it is complate, will venfy that my amployer qualifies as a

ats | made dunng the penod cavered by the Employment Certfication(s)
SLF serncer will nobly me in writing or electromcatly of the number of

POy

gualifying public service and 1ha remaining numbar | musi make before

writing or elactronically if the PSLF sericar delermings that the farmis) |
not meet the quahlying cteria, includmng the reason(s) for the

take 10 complele this form. corect this infarmation, and submd the

Ter, and

iiliad all of the requiremants 1o be ebgible for PSLF after | have made ai

120 qualitying payments and have

sanace arganization,

Bignature of Bomower

https://www.docusign.net/Signing/Rasterizerlmage.aspx?p=1&d=96&pid=d068a441-¢99...

1 my loan
pareal forgiveness basad on making a lessar number of quahfymg

P

¥ undarstand that the law does not permit
whike ing at a yualiftying publc

¥

pay

Data (MM-DO-YYTY)
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**#4+ YOUR FILE IS CURRENTLY ON HOLD ***

Account Number: STLNAS HNEGEING
{866) 238-B210

RE: Student Loan Payment
ARE*] ZZ G RE TR kHT ADC 956

b Ve (T et ey by et o1 Ll

Dear Beverly, : . -

There was an issue in drafting your monthly payment. in order to get your {ile back on track you
are required to resolve this matter immediately.

Call us TODAY at (866) 238-8210, Menday through Friday from 8 am to 5 pm PST, and a
Customer Service Representative will help you.

We value you as a client and look forward to serving your needs.

¥** Don't risk falling behind on you'r payments to our company
for the services you asked us to perform - ACT NOW #**

Warm Regards,

Your Ameritech Financial Team!
--1101 lpvestment Blvd, Suite 298- - - - - : e T R
El Dorado Hills, CA 95762

(86&) 238-8210 - Toll Free
1-566-818-9026 - Fax
Account Number: STLN
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Case 4:18-cv-00806-SBA Document 112-12

DAVID C. SHONKA
Acting General Counsel

SARAH SCHROEDER, Cal. Bar No. 221528
ROBERTA TONELLLI, Cal. Bar No. 278738

EVAN ROSE, Cal. Bar No. 253478

BORIS YANKILOVICH, Cal. Bar No. 257887
Federal Trade Commission

901 Market Street, Suite 570

San Francisco, CA 94103

sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov,
byankilovich@ftc.gov

Tel: (415) 848-5100; Fax: (415) 848-5184

UNITED STATES DISTRICT COURT

NORTHERN DISTRICT O

OAKLAND DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
VS.

AMERICAN FINANCIAL BENEFITS
CENTER, a corporation, also d/b/a AFB and AF
STUDENT SERVICES;

AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS CENTER,
a corporation; and

BRANDON DEMOND FRERE, individually and as
an officer of AMERICAN FINANCIAL BENEFITS
CENTER, AMERITECH FINANCIAL, and

FINANCIAL EDUCATION BENEFITS CENTER,

Defendants.

Page 1 of 16

Filed 04/19/18 Page 65 of 83

F CALIFORNIA

Case No.

STIPULATED PRELIMINARY
INJUNCTION

Stipulated Preliminary Injunction
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Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 66 of 83

On__ 2018, Plaintiff, the Federal Trade Commission (“FTC”), filed its Complaint
for Permanent Injunction and Other Equitable Relief pursuant to Section 13(b) of the Federal
Trade Commission Act (“FTC Act”), 15 U.S.C. § 53(b), and the Telemarketing and Consumer
Fraud and Abuse Prevention Act (“Telemarketing Act”), 15 U.S.C. 88 6101-6108. Plaintiff and
Defendants American Financial Benefits Center, AmeriTech Financial, Financial Education
Benefits Center, and Brandon Frere, through their undersigned counsel, have stipulated to entry
of a Preliminary Injunction with the following terms:

FINDINGS OF FACT

1. The FTC and Defendants have stipulated and agreed to the entry of this
preliminary injunction order without any admission of wrongdoing or violation of law, and
without a finding by the Court of law or fact other than stated below.

2. Defendants waive all rights to seek judicial review or otherwise challenge or
contest the validity of this Order.

3. This Court has jurisdiction over the subject matter of this case, and there is good
cause to believe that it will have jurisdiction over all parties hereto and that venue in this district
IS proper.

4. The FTC asserts that there is good cause to believe Defendants have engaged in
and are likely to engage in acts of practices that violate Section 5(a) of the FTC Act, 15 U.S.C. §
45(a), and the FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. Part 310, and that Plaintiff is
therefore likely to prevail on the merits of this action.

5. The FTC asserts that there is good cause to believe that immediate and continuing
harm will result from Defendants’ ongoing violations of the FTC Act and TSR unless
Defendants are restrained and enjoined by order of this Court.

6. The FTC asserts that good cause exists for the appointment of the Receiver over
corporate defendant Financial Education Benefits Center.

7. The entry of a preliminary injunction is in the public interest.

8. No security is required of any agency of the United States for issuance of a

preliminary injunction. Fed. R. Civ. P. 65(c).

Page 2 of 16 Stipulated Preliminary Injunction
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Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 67 of 83

DEFINITIONS

For the purpose of this Order, the following definitions shall apply:

A. “Asset” means any legal or equitable interest in, right to, or claim to, any
property, wherever located and by whomever held.

B. “Corporate Defendants” means American Financial Benefits Center, d/b/a/ AFB
and AF Student Services (“AFBC”), AmeriTech Financial (“AmeriTech”), and Financial
Education Benefits Center (“FEBC”), and each of their subsidiaries, affiliates, successors, and
assigns.

C. “Debt Relief Service” means any program or service represented, directly or by
implication, to renegotiate, settle, or in any way alter the terms of payment or other terms of the
debt between a person and one or more unsecured creditors or debt collectors, including, but not
limited to, a reduction in the balance, interest rate, or fees owed by a person to an unsecured
creditor or debt collector.

D. “Defendant(s)” means Corporate Defendants and Brandon Frere, individually,
collectively, or in any combination.

E. “Document” is synonymous in meaning and equal in scope to the usage of
“document” and “electronically stored information” in Fed. R. Civ. P. 34(a), and includes
writings, drawings, graphs, charts, photographs, sound and video recordings, images, Internet
sites, webpages, websites, electronic correspondence, including e-mail and instant messages,
contracts, accounting data, advertisements, FTP Logs, Server Access Logs, books, written or
printed records, handwritten notes, telephone logs, telephone scripts, receipt books, ledgers,
personal and business canceled checks and check registers, bank statements, appointment books,
computer records, customer or sales databases, and any other electronically stored information,
including Documents located on remote servers or cloud computing systems, and other data or
data compilations from which information can be obtained directly or, if necessary, after
translation into a reasonably usable form. A draft or non-identical copy is a separate Document

within the meaning of the term.

Page 3 of 16 Stipulated Preliminary Injunction
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Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 68 of 83

F. “Electronic Data Host” means any person or entity in the business of storing,
hosting, or otherwise maintaining electronically stored information. This includes, but is not
limited to, any entity hosting a website or server, and any entity providing “cloud based”
electronic storage.

G. “Receiver” means Thomas McNamara.

ORDER
l.
RESTRICTIONS ON ADVANCE FEES FOR DEBT RELIEF SERVICES

IT IS THEREFORE ORDERED that Defendants, and their officers, agents, employees,

and those persons or entities in active concert or participation with any of them who receive
actual notice of this Order, whether acting directly or indirectly, are hereby restrained and
enjoined from:

A providing, offering to provide, or arranging for others to provide any Debt Relief
Service and requesting or receiving payment of any fees or consideration for any Debt Relief
Service until and unless:

1. the seller or telemarketer has renegotiated, settled, reduced, or otherwise altered
the terms of at least one debt pursuant to a settlement agreement, debt
management plan, or other such valid contractual agreement executed by the
customer;

2. the customer has made at least one payment pursuant to that settlement
agreement, debt management plan, or other valid contractual agreement between
the customer and the creditor or debt collector; and

3. to the extent that debts enrolled in a service are renegotiated, settled, reduced, or
otherwise altered individually, the fee or consideration either:

a. bears the same proportional relationship to the total fee for renegotiating,
settling, reducing, or altering the terms of the entire debt balance as the

individual debt amount bears to the entire debt amount. The individual

Page 4 of 16 Stipulated Preliminary Injunction
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Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 69 of 83

debt amount and the entire debt amount are those owed at the time the
debt was enrolled in the service; or
b. is a percentage of the amount saved as a result of the renegotiation,
settlement, reduction, or alteration. The percentage charged cannot
change from one individual debt to another. The amount saved is the
difference between the amount owed at the time the debt was enrolled in
the service and the amount actually paid to satisfy the debt.
1.
PROHIBITION ON DECEPTIVE AND UNSUBSTANTIATED REPRESENTATIONS
IT ISFURTHER ORDERED that Defendants, and their officers, agents, employees,
and those persons or entities in active concert or participation with any of them who receive
actual notice of this Order, whether acting directly or indirectly, are hereby restrained and
enjoined from:
A. misrepresenting or assisting others in misrepresenting, expressly or by
implication:

1. that consumers’ monthly payments to Defendants will be applied toward
consumers’ student loans;

2. that consumers are qualified for, or are approved to receive, loan forgiveness
or other programs that will permanently lower or eliminate their loan
payments or balances; and

3. any other fact material to consumers concerning any Debt Relief Service, such
as: the total costs; any material restrictions, limitations, or conditions; or any
material aspect of its performance, efficacy, nature, or central characteristics;
and

B. making, or assisting others in making, any representation, expressly or by
implication, about the benefits, performance, or efficacy of any product or service, unless the
representation is non-misleading and, at the time such representation is make, Defendants

possess and rely upon competent and reliable evidence that is sufficient in quality and quantity

Page 5 of 16 Stipulated Preliminary Injunction
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Case 4:18-cv-00806-SBA Document 112-12 Filed 04/19/18 Page 70 of 83

based on standards generally accepted in the relevant fields, when considered in light of the
entire body of relevant and reliable evidence, to substantiate that the representation is true.
1.
NOTICE TO CONSUMERS

IT IS FURTHER ORDERED that Defendants AFBC and AmeriTech shall:

A. within 21 days after the date this Stipulated Preliminary Injunction is entered,
mail the notice attached as Attachment A to this Stipulation to each consumer who has, or has
had, an account with AFBC or AmeriTech; and

B. within 60 days after the date this Order is entered, provide the names and
addresses of consumers who received a notice pursuant to Subparagraph A above to: Regional
Director, San Francisco Regional Office, Federal Trade Commission, 901 Market Street, Suite
570, San Francisco, CA 94103.

V.
PRESERVATION OF RECORDS

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees,
and those persons or entities in active concert or participation with any of them who receive
actual notice of this Order, whether acting directly or indirectly, are hereby restrained and
enjoined from destroying erasing, falsifying, writing over, mutilating, concealing, altering,
transferring, or otherwise disposing of, in any manner, directly or indirectly, Documents that
relate to: (1) the business practices, Assets, or business or personal finances of any Defendant;
or (2) the business practices or finances of entities directly or indirectly under the control of any
Defendant.

V.
REPORT OF NEW BUSINESS ACTIVITY

IT IS FURTHER ORDERED that Defendants, and their officers, agents, employees,
and those persons or entities in active concert or participation with any of them who receive
actual notice of this Order, whether acting directly or indirectly, are hereby restrained and

enjoined from creating, operating, or exercising any control over any business entity, whether
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newly formed or previously inactive, including any partnership, limited partnership, joint
venture, sole proprietorship, or corporation, without first providing Plaintiff’s counsel with a
written statement disclosing: (1) the name of the business entity; (2) the address and telephone
number of the business entity; (3) the names of the business entity’s officers, directors,
principals, managers, and employees; and (4) a detailed description of the business entity’s
intended activities.

VI.

RECEIVERSHIP OVER FINANCIAL EDUCATION BENEFITS CENTER

IT IS FURTHER ORDERED that Thomas McNamara shall serve as the Receiver of
defendant FEBC with full powers of an equity receiver. The Receiver shall be solely the agent
of this Court in acting as Receiver under this Order.

VII.
DUTIES AND AUTHORITY OF RECEIVER

IT IS FURTHER ORDERED that the Receiver is directed and authorized to
accomplish the following:

A. assume full control of FEBC by removing, as the Receiver deems necessary or
advisable, any director, officer, independent contractor, employee, attorney, or agent of any
Defendant from control of, management of, or participation in, the affairs of FEBC;

B. take exclusive custody, control, and possession of all Assets and Documents of
FEBC, or in the possession, custody, or under the control of Defendants wherever situated:;

C. obtain, conserve, hold, manage, and prevent the loss of all Assets of FEBC, and
perform all acts necessary or advisable to preserve the value of those Assets. The Receiver shall
assume control over the income and profits therefrom and all sums of money now or hereafter
due or owing to FEBC. The Receiver shall have full power to sue for, collect, and receive all
Assets of FEBC and of other persons or entities whose interests are now under the direction,
possession, custody, or control of FEBC. Provided, however, that the Receiver shall not attempt

to collect any amount from a consumer if the Receiver believes the consumer’s debt to FEBC has
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resulted from the deceptive acts or practices or other violations of law alleged in the Complaint
in this matter, without prior Court approval;

D. obtain, conserve, hold, manage, and prevent the loss of all Documents of FEBC,
and perform all acts necessary or advisable to preserve such Documents. The Receiver shall:
divert mail; preserve all Documents of FEBC that are accessible via electronic means such as
online access to financial accounts and access to electronic Documents held onsite or by
Electronic Data Hosts, by changing usernames, passwords, or other log-in credentials; take
possession of all electronic Documents of FEBC stored onsite or remotely; take whatever steps
necessary to preserve all such Documents; and obtain the assistance of the FTC’s Digital
Forensic Unit for the purpose of obtaining electronic Documents stored onsite or remotely;

E. choose, engage, and employ attorneys, accountants, appraisers, and other
independent contractors and technical specialists, as the Receiver deems advisable or necessary
in the performance of duties and responsibilities under the authority granted by this Order;

F. make payments and disbursements from the receivership estate that are necessary
or advisable for carrying out the directions of, or exercising the authority granted by, this Order,
and to incur, or authorize the making of, such agreements as may be necessary and advisable in
discharging his duties as Receiver;

G. take all steps necessary to secure and take exclusive custody of each location from
which FEBC operates its business. Such steps may include, but are not limited to, any of the
following, as the Receiver deems necessary or advisable: (1) securing the location by changing
the locks and alarm codes and disconnecting any internet access or other means of access to the
computers, servers, internal networks, or other records maintained at that location; and (2)
requiring any persons present at the location to leave the premises, to provide the Receiver with
proof of identification, or to demonstrate to the satisfaction of the Receiver that such persons are
not removing from the premises Documents or Assets of FEBC. Law enforcement personnel,
including, but not limited to, police or sheriffs, may assist the Receiver in implementing these

provisions in order to keep the peace and maintain security. If requested by the Receiver, the
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United States Marshal will provide appropriate and necessary assistance to the Receiver to
implement this Order and is authorized to use any necessary and reasonable force to do so;

H. take all steps necessary to prevent the modification, destruction, or erasure of any
webpage or website registered to and operated, in whole or in part, by any Defendant, and to
provide access to all such webpage or websites to Plaintiff’s representatives, agents, and
assistants, as well as Defendants and their representatives;

l. enter into and cancel contracts and purchase insurance as advisable or necessary;

J. prevent the inequitable distribution of Assets and determine, adjust, and protect
the interests of consumers who have transacted business with FEBC,;

K. make an accounting, as soon as practicable, of the Assets and financial condition
of the receivership and file the accounting with the Court and deliver copies thereof to all parties;

L. institute, compromise, adjust, appear in, intervene in, defend, dispose of, or
otherwise become party to any legal action in state, federal, or foreign courts or arbitration
proceedings as the Receiver deems necessary and advisable to preserve or recover the Assets of
FEBC, or to carry out the Receiver’s mandate under this Order, including, but not limited to,
actions challenging fraudulent or voidable transfers;

M. issue subpoenas to obtain Documents and records pertaining to the Receivership,
and conduct discovery in this action on behalf of the receivership estate;

N. open one or more bank accounts at designated depositories for funds of FEBC.
The Receiver shall deposit all funds of FEBC in such designated accounts and shall make all
payments and disbursements from the receivership estate from such accounts. The Receiver
shall serve copies of monthly account statements on all parties;

0. maintain accurate records of all receipts and expenditures incurred as Receiver;

P. allow the Plaintiff’s representatives, agents, and assistants, as well as Defendants’
representatives and Defendants themselves, reasonable access to the premises of FEBC, or any
other premises where FEBC conducts business. The purpose of this access shall be to inspect

and copy any and all books, records, Documents, accounts, and other property owned by, or in
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the possession of FEBC or their agents. The Receiver shall have the discretion to determine the
time, manner, and reasonable conditions of such access;

Q. allow the Plaintiff’s representatives, agents, and assistants, as well as Defendants
and their representatives reasonable access to all Documents in the possession, custody, or
control of FEBC,;

R. cooperate with reasonable requests for information or assistance from any state or
federal civil or criminal law enforcement agency;

S. suspend business operations of FEBC if in the judgment of the Receiver such
operations cannot be continued legally and profitably;

T. take all steps necessary to ensure that any of FEBC’s webpages or websites
cannot be accessed by the public, or are modified for consumer education or informational
purposes, if the Receiver deems it necessary or advisable;

u. take all steps necessary to ensure that any telephone numbers associated with
FEBC cannot be accessed by the public, or are answered solely to provide consumer education or
information regarding the status of operations, if the Receiver deems it necessary or advisable;
and

V. file timely reports with the Court at reasonable intervals, or as otherwise directed
by the Court.

VIII.
TRANSFER OF RECEIVERSHIP PROPERTY TO RECEIVER

IT IS FURTHER ORDERED that Defendants, and any other person with possession,
custody, or control of property of, or records relating to, FEBC shall, upon notice of this Order
by personal service or otherwise, fully cooperate with and assist the Receiver in taking and
maintaining possession, custody, or control of the Assets and Documents of FEBC and
immediately transfer or deliver to the Receiver possession, custody, and control of the following:

A. all Assets held by or for the benefit of FEBC;

B. all Assets held by Lancel Limited Partnership, an Arizona limited partnership

established by Brandon Frere, that originated from FEBC’s business practices;
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C. all Documents of or pertaining to FEBC;

D. all computers, electronic devices, mobile devices, and machines used to conduct
the business of FEBC;

E. all Assets and Documents belonging to other persons or entities whose interests
are under the direction, possession, custody, or control of FEBC; and

F. all keys, codes, user names, and passwords necessary to gain access or to secure
access to any Assets or Documents of or pertaining to FEBC, including access to FEBC’s
business premises, means of communication, accounts, computer systems (onsite and remote),
Electronic Data Hosts, or other property.

In the event that any person or entity fails to deliver or transfer any Asset or Document,
or otherwise fails to comply with any provision of this Section, the Receiver may file an
Affidavit of Non-Compliance regarding the failure and a motion seeking compliance or a
contempt citation.

IX.
PROVISION OF INFORMATION TO RECEIVER

IT IS FURTHER ORDERED that Defendants shall immediately provide to the
Receiver:

A. a list of all Assets and accounts of FEBC that are held in any name other than the
name of FEBC, or by any person or entity other than FEBC; and

B. a list of all agents, employees, officers, attorneys, and servants of FEBC, and
those persons in active concert and participation with FEBC, or who have been associated with
or done business with FEBC.

X.
COOPERATION WITH THE RECEIVER

IT ISFURTHER ORDERED that Defendants, and their officers, agents, employees,
and those persons or entities in active concert or participation with any of them, and any other
person with possession, custody, or control of property or of Documents relating to FEBC who

receives actual notice of this Order shall fully cooperate with and assist the Receiver. This
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cooperation and assistance shall include, but is not limited to, providing information to the
Receiver that the Receiver deems necessary to exercise the authority and discharge the
responsibilities of the Receiver under this Order; providing any keys, codes, user names, and
passwords required to access any computers, electronic devices, mobile devices, or machines
(onsite or remotely) or any cloud account (including the specific method used to access the
account) or electronic file in any medium; advising all persons who owe money to FEBC that all
debts should be paid directly to the Receiver; and transferring funds at the Receiver’s direction
and producing records related to the Assets and sales of FEBC.
XI.

NON-INTERFERENCE WITH THE RECEIVER

IT ISFURTHER ORDERED that Defendants, and their officers, agents, employees,

and those persons or entities in active concert or participation with any of them who receive
actual notice of this Order, whether acting directly or indirectly, and any other person served
with a copy of this Order, are hereby restrained and enjoined from directly or indirectly:

A. interfering with the Receiver’s efforts to manage, or take custody, control,
or possession of, the Assets or Documents subject to the receivership;
transacting any of the business of FEBC;

C. transferring, receiving, altering, selling, encumbering, pledging, assigning,
liquidating, or otherwise disposing of any Assets owned, controlled, or in
the possession or custody of, or in which an interest is held or claimed by,
FEBC; or

D. refusing to cooperate with the Receiver or the Receiver’s duly authorized
agents in the exercise of their duties or authority under any order of this
Court.

XVII.
STAY OF ACTIONS
IT ISFURTHER ORDERED that, except by leave of this Court, during the pendency

of the receivership ordered herein, Defendants, and their officers, agents, employees, and all
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other persons in active concert or participation with any of them who receive actual notice of this
Order, and their corporations, subsidiaries, divisions, or affiliates, and all investors, creditors,
stockholders, lessors, customers, and other persons seeking to establish or enforce any claim,
right, or interest against or on behalf of FEBC, and all others acting for or on behalf of such
persons, are hereby enjoined from taking action that would interfere with the exclusive
jurisdiction of this Court over the Assets or Documents of FEBC, including, but not limited to:

A. filing or assisting in the filing of a petition for relief under the Bankruptcy Code,
11 U.S.C. § 101 et seq., or of any similar insolvency proceeding on behalf of FEBC;

B. commencing, prosecuting, or continuing a judicial, administrative, or other action
or proceeding against FEBC, including the issuance or employment of process against FEBC,
except that such actions may be commenced if necessary to toll any applicable statute of
limitations;

C. filing or enforcing any lien on any Asset of FEBC, taking or attempting to take
possession, custody, or control of any Asset of FEBC, attempting to foreclose, forfeit, alter, or
terminate any interest in any Asset of FEBC, whether such acts are part of a judicial proceeding,
are acts of self-help, or otherwise; or

D. retaliating against any witness who offers testimony in this matter, including
commencing a court action relating to a non-disclosure agreement, non-disparagement clause, or
waiver of claims signed by any customer or former employee of any Corporate Defendant;

Provided, however, that this Order does not stay: (1) the commencement or continuation
of a criminal action or proceeding; (2) the commencement or continuation of an action or
proceeding by a governmental unit to enforce such governmental unit’s police or regulatory
power; (3) the enforcement of a judgment, other than a money judgment, obtained in an action or
proceeding by a governmental unit to enforce such governmental unit’s police or regulatory
power; or (4) the matter American Financial Benefits Center v. FTC, case humber 4:17-cv-

04817-SBA.
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XVIII.
COMPENSATION OF RECEIVER

IT ISFURTHER ORDERED that the Receiver and all personnel hired by the Receiver
as herein authorized, including counsel to the Receiver and accountants, are entitled to
reasonable compensation for the performance of duties pursuant to this Order and for the cost of
actual out-of-pocket expenses incurred by them, from the Assets now held by, in the possession
or control of, or which may be received by FEBC. The Receiver shall file with the Court and
serve on the parties periodic requests for the payment of such reasonable compensation, with the
first such request filed no more than sixty (60) days after the date of entry of this Order. The
Receiver shall not increase the hourly rates used as the bases for such fee applications without
prior approval of the Court.

XIV.
DISTRIBUTION OF ORDER BY DEFENDANTS

IT ISFURTHER ORDERED that Defendants shall immediately provide a copy of this
Order to each affiliate, telemarketer, marketer, sales entity, successor, assign, member, officer,
director, employee, agent, independent contractor, attorney, spouse, subsidiary, division, and
representative of any Defendant and any company owned or controlled by any Defendant, and
shall within three (3) calendar days from the date of entry of this Order provide Plaintiff and the
Receiver with a sworn statement that this provision of the Order has been satisfied, which
statement shall include the names, physical addresses, phone number, and email addresses of
each such person or entity who received a copy of the Order. Furthermore, Defendants shall not
take any action that would encourage officers, agents, members, directors, employees,
salespersons, independent contractors, attorneys, subsidiaries, affiliates, successors, assigns, or
other persons or entities in active concert or participation with them to disregard this Order or

believe that they are not bound by its provisions.
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XV.
CORRESPONDENCE AND SERVICE ON PLAINTIFF
IT ISFURTHER ORDERED that, for the purpose of this Order, because mail
addressed to the FTC is subject to delay due to heightened security screening, all correspondence
and service of pleadings on Plaintiff shall be sent via email to the FTC’s counsel of record.
XVI.
DURATION OF THE ORDER
IT ISFURTHER ORDERED that this Order shall expire upon entry of a final judgment
in this case.
XVII.
RETENTION OF JURISDICTION
IT ISFURTHER ORDERED that this Court shall retain jurisdiction of this matter for

all purposes.

PURSUANT TO STIPULATION, IT IS SO ORDERED.

Dated:

Hon. Saundra Brown Armstrong
United States District Judge
Northern District of California

SO STIPULATED AND AGREED:

FOR PLAINTIFF:

Date:

SARAH SCHROEDER

ROBERTA TONELLI

EVAN ROSE

BORIS YANKILOVICH

Attorneys for Plaintiff

FEDERAL TRADE COMMISSION
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FOR DEFENDANTS:

Date:

JAMES VORHIS

NOSSAMAN LLP

50 California Street, 34" Floor

San Francisco, CA 94111

Telephone: (415) 398-3600

Fax: (415) 398-2438

Email: jvorhis@nossaman.com

Attorneys for Defendants

AMERICAN FINANCIAL BENEFITS CENTER, AMERITECH FINANCIAL, FINANCIAL
EDUCATION BENEFITS CENTER, AND BRANDON DEMOND FRERE

DEFENDANTS: American Financial Benefits Center, AmeriTech Financial, Financial
Education Benefits Center, and Brandon Demond Frere

Date:

BRANDON DEMOND FRERE,
INDIVIDUALLY AND AS AN OFFICER OF
AMERICAN FINANCIAL BENEFITS CENTER,
AMERITECH FINANCIAL, AND

FINANCIAL EDUCATION BENEFITS CENTER
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Dear ,

Why vou are receiving this letter:

You have done business with American Financial Benefits Center (“AFBC”), a
private company that is not affiliated with the United States government or your lender.
The Federal Trade Commission (“FTC”) has received numerous consumer complaints
about the company and requested that AFBC provide its customers with information
about its services and your fees.

What you need to know:

e Your monthly payment to AFBC DOES NOT GO TOWARD PAYING YOUR
STUDENT LOAN BALANCE. The company collects these funds as fees for
document preparation services and for membership fees for access to various
resources. AFBC does NOT make payments on your behalf to your loan
servicer.

e Your student loans are currently:

e AFBC enrolls its customers in income-based loan repayment plans and loan
forgiveness programs that are offered free of charge by the United States
government. AFBC charges a fee for document preparation. To enroll in a
program free of charge, you may contact your student loan servicer.

e You are paying “each month for a membership with AFBC. Your
membership gives you access to various resources. Canceling this membership
will not impact your student loan.

e AFBC may have changed your Federal Student Aid (“FSA”) account information.

What you can do:

¢ If you would like to contact the FTC or register a complaint about your experience
with AFBC, you may do so at www.ftc.gov/complaint or 1-877-FTC-HELP.

e If you have questions about your enrollment with AFBC, would like to cancel your
enroliment, or would like to request a refund, you may contact AFBC at |

I

e To ensure that your accounts are secure, that your loan information has not been
changed without your knowledge, and that your loans are in good standing, you
may contact your federal loan servicer. Contact information for federal loan
servicers is available at: https://studentaid.ed.gov/sa/repay-
loans/understand/servicers#my-servicer.
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Dear ,

Why you are receiving this letter:

You have done business with AmeriTech Financial (“AmeriTech”) and Financial
Education Benefits Center (“FEBC”), private companies that are not affiliated with the
United States government or your lender. The Federal Trade Commission (“FTC”) has
received numerous consumer complaints about the companies and requested that the
companies provide their customers with information about their services and your fees.

What you need to know:

e Your monthly payment to AmeriTech and FEBC DOES NOT GO TOWARD
PAYING YOUR STUDENT LOAN BALANCE. The companies collect these
funds as fees for document preparation services and for membership fees for
access to various resources. AmeriTech and FEBC do NOT make payments on
your behalf to your loan servicer.

e Your student loans are currently:

e The income-based repayment programs and loan forgiveness programs utilized
by AmeriTech are offered free of charge by the United States government. To
enroll in a program free of charge, you may contact your student loan servicer.

e You are paying “each month for a membership with FEBC. Your
membership gives you access to various resources. Canceling this membership
will not impact your student loan.

e AmeriTech and FEBC may have changed your Federal Student Aid (“FSA”)
account information.

What you can do:

e If you would like to contact the FTC or register a complaint about your experience
with AmeriTech and FEBC, you may do so at www.ftc.gov/complaint or 1-877-
FTC-HELP.

e If you have questions about your enrollment with AmeriTech and FEBC, would
like to cancel your enrollment, or would like to request a refund, you may contact
AmeriTech and FEBC at [ ]

e To ensure that your accounts are secure, that your loan information has not been
changed without your knowledge, and that your loans are in good standing, you
may contact your federal loan servicer. Contact information for federal loan
servicers is available at: https://studentaid.ed.gov/sal/repay-
loans/understand/servicers#my-servicer.
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Dear ,

Why you are receiving this letter:

You have done business with AmeriTech Financial (“AmeriTech”), a private company
that is not affiliated with the United States government or your lender. The Federal
Trade Commission (“FTC”) has received numerous consumer complaints about the
company and requested that AmeriTech provide its customers with information about its
services and your fees.

What you need to know:

e Your monthly payment to AmeriTech DOES NOT GO TOWARD PAYING YOUR
STUDENT LOAN BALANCE. The company collects these funds as fees for
document preparation services. AmeriTech does NOT make payments on your
behalf to your loan servicer.

e Your student loans are currently:

e The income-based repayment programs and loan forgiveness programs utilized
by AmeriTech are offered free of charge by the United States government. To
enroll in a program free of charge, you may contact your student loan servicer.

e AmeriTech may have changed your Federal Student Aid (“FSA”) account
information.

What you can do:

e If you would like to contact the FTC or register a complaint about your experience
with AmeriTech, you may do so at www.ftc.gov/complaint or 1-877-FTC-HELP.

e If you have questions about your enrollment with AmeriTech, would like to cancel
your enrollment, or would like to request a refund, you may contact AmeriTech at

[ 1

e To ensure that your accounts are secure, that your loan information has not been
changed without your knowledge, and that your loans are in good standing, you
may contact your federal loan servicer. Contact information for federal loan
servicers is available at: https://studentaid.ed.gov/sa/repay-
loans/understand/servicers#my-servicer.
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ATTORNEYS AT LAW

Ml NOSSAMAN s

34th Floor

San Francisco, CA 94111
T 415.398.3600

F 415.398.2438

James H. Vorhis

VIA E-MAIL D 415.438.7267

jvorhis@nossaman.com

Refer To File #: 502750-0001

February 22, 2018

Sarah Schroeder, Esq.
Federal Trade Commission
Western Division

901 Market Street, Suite 570
San Francisco, CA 94103

Re: FTC v. American Financial Benefits Center, Ameritech Financial, Financial
Education Benefits Center and Brandon Frere (‘Defendants”), N.D. Cal. Case
No. 18-cv-00806-SBA (the “Action”)

Dear Ms. Schroeder:

This letter will respond to yours dated January 29, 2018, in which the Commission
indicated it would be willing to enter into a stipulated preliminary injunction to preserve judicial
resources and provided a proposed form (“Stipulated PI") for Defendants’ review. We have
discussed your proposal with Defendants, and at this point the Defendants cannot accept the
terms of the proposed Stipulated PI. They think it fundamentally unfair to ask for the
appointment of a receiver when they have reached out repeatedly to the Commission about how
they might address the Commission’s concerns and modify their practices accordingly, and the
Commission has been investigating the corporate defendants for at least 14 months.
Nonetheless, we very much appreciated, and would like to thank you for, the opportunity to
speak with Thomas McNamara. He was very forthcoming and candid about his approach as a
receiver. We would note that during our call, he mentioned that he had previously worked as a
compliance monitor on certain cases, and we would like to do further research on his work in
that area.

Your letter also requested the withdrawal of the confidential designation of certain
documents produced by the Defendants during the Commission’s investigation. Defendants
agree that the Commission may use the materials you identify in your letter. Defendants do
believe that the specific materials you have identified will contain confidential information such
as Pll. However, you have indicated that you have redacted any sensitive personal information
from recording and transcripts to ensure it is not publicly disclosed, and we will take you at your
word on that point. We would ask you to take extreme caution when using such materials to
ensure that the identity of those individuals remains protected.

Finally, we wanted to notify you that Nicole Healy will be undergoing hip replacement
surgery on March 12, 2018, and will be on medical leave for a month thereafter. To the extent
that it is your intention to go forward with a motion for a preliminary injunction, we would ask you
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to agree to a stipulated briefing schedule that takes her unavailability into account. We
appreciate your anticipated courtesy, and look forward to discussing the scheduling if you intend
to go forward with such motion.

Very truly yours,

L,-" i.;.- 0 ‘U&Y L,féﬂb/ (. J'%:{_‘
/James H. Vorhis
for Nossaman LLP

JHV:al
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