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THE 
ORTH 

ITED TA TE DI TRICT COURT 
OUTHERN DISTRI T OF FLORIDA 

.D RAI. 'R D COMMI 

Plaintiff, 

ION. 
) 
) 

v. 

NATURE ITY, LLC 

) Case o. 9: 19-cv-81 387-KAM 
) 
) 
) STlPULA TED ORDER FOR 

PERMANENT INJUNCTION AND 
MONETARY JUDGMENT 

a Florida limited liability company ) 
) 

CARL PRADELLI, individually and as an owner ) 
and officer ofNATURECITY LLC and ) 

) 
BETH PRADELLI, individually and as an owner 
andofficerofNAT RECITY, LL. ) 

Defendant . ) 

Plaintiff, Federal Trade ommission (' Commission" or "FTC"), filed its omplaint for 

Permanent lnjunction and Other Equitable Relief ("Complaint'') for a permanent injunction and 

other equitabl relief in this matter pursuant to ctions l 3(b) of the Federal Trad Commission 

Act(' FTC Act'') 15 U.S.C. § 53(b). The FTC and Defendants NatureCity, LLC, arl Pradelli , 

and Beth Pradel Ii (''Defendants ) stipulate to the entry of this Stipulated Order for Permanent 

Injunction and Monetary Judgment ·'Order' to re olve all matters in dispute in thi action 

bet ween them . 

TH REFORE IT L ORD RED as follow : 

FINDINGS 

I. This ourt has jurisdiction over thi matter. 

2. The Complaint charge that Defendant pa11icipated in deceptive acts or practice m 
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violation of ections 5 and 12 ofth FTC Act. 15 U . . C. §§ 45 and 52 in th marketing and ale 

of products with purported health benefits. 

3. Defendants neither admit nor deny any of the allegations in the Complaint, except as 

specifically stated in this Order. Only for purposes of this action Defendants admit the facts 

necessary to establish jurisdiction. 

4. Defendants waive any claim that they may have under the Equal ccess to Justice Act 

28 U.S.C. § 2412, concerning the prosecution of this action through the date of this Order and 

agree to bear their own costs and attorney fees. 

5. Defendants waive all rights to appeal or otherwise challenge or cont st the validity ofthi 

Order. 

DEFINITION 

For the purpose of this Order the following definitions appl 

A. "Clear(Jy) and conspicuous(Jy) means that a required disclosure is difficult to miss 

(i.e., easily noticeable) and easily understandable by ordinary consumers including in all of the 

following ways: 

I. In any communication that is solely visual or solely audible, the disclosure must 

be made through the same means through which the commurtication is presented. In any 

communication made through both visual and audible means uch as a television advertisement, 

the disclo ure must be presented simultaneously in both the visual and audibl portions of the 

communication even if the represeota6on requiring the disclo ure is made in only one means. 

2. A visual d·isclosure by its size contrast location, the length of time it appears, 

and other characteristics must stand out from any accompanying text or other visual elements so 

that it is easily noticed, read, and under toad. 

2 
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3. An audible disclosu re including by telephone or treaming ideo must be 

del ivered in av lume, speed and cadence uffi ient fo r ord inary c nsumers to easily hear and 

under tand it. 

4. In any communication u ing an interactive ele tr nic medium, uch a the 

(ntemet or software the di clo ure mu t be unavoidable. 

5. The disclosure must use diction and syntax und rstandable to ordinary consumers 

and musl appear in each language in which the representation that requires the disclosure 

appears. 

6. The disclo ure mu t compl with these requirements in ea h medium through 

which it i received including all electronic devices and face-to-face communication . 

7. he di closure must not be contradicted or mitigated by or inconsistent with1 

anything else in the communication. 

8. When the representation r sale practice targets a specific audience uch a 

children the elderly, or the term ina ll y ill . ''ord inary consumers' includes reasonable members of 

that group. 

B. ''Covered Product" means any Dietary upplement. ood or Drug, and include 

TrueAloe and AloeCran. 

''Defendants" mean all of the Individual Defendants and the orp rate Defendant. 

individually collectively, or in any ombination. 

l. "Corporate Defendant' means Nature ity LLC and its succe sor and assigns. 

2. ..Individual Defendant ' mean arl Pradelli and Beth Pradelli. 

D. Dietary Supplement' means: (1 any product labeled as a dietary supplement or 

otherwise repre ·ented a a dietary supplement; or (2) any pill, tablet. capsule, powder, soOgel 

3 
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gelcap, liquid, or other similar form containing one or more ingredients that are a vitamin, 

mineral herb or other b tanjcal amino acid, probiotic or other dietary ubstance for use by 

human to upplement the diet by increasing the total dietary intake, or a concentrate metabolite, 

constituent, extract or c mbination of any ingredient described above, that is int nded to be 

ingested and is not represented to be used as a conventional food or as a sole item of a meal or 

the diet. 

E. "Drug' meao : (1) articles recognized in the official United Slates Pharmacopoeia, 

fficia l Homoeopathic Pharmacopoeia of the United States, or official National Formulary, or 

any supplement to any of them· (2) articles intended for u e in the diagnosis, cure mitigation, 

treatment, or prevention of disease in humans or other animals; (3) articles (other than food 

intended to affect the structure or any fimc\ion of the body of humans or other animals; and ( 4) 

articles intended for use as a component of any arti le specified in (1), (2 or (3); but does n t 

include devices or their component , parts or accessorie . 

F. "Esseotiall EquivaJeotProduct'' mean a product that contains the identical 

ingredients, except for inactive ingredients (e.g. binders colors, fillers, excipients) in the same 

ii rm and dosage and with the same route of administration (e.g. orally sublingually), a th 

Covered Product;provided that the Covered Product may contain additional ingredients if 

reliable scientific evid nee generally accepted by experts in the field indicates that the amount 

and combination of additional ingredients is unlikely to impede or inhibit the effectiveness of the 

ingredients in the Essentially Equivalent Product. 

G. "Food' means: (J) any article u ed for food or drink fi r humans or other animals; (2) 

chewing gum; and (3) any article used for components f any uch article. 

4 
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H. ' Material onoection' means any relationship that materially affects the weight or 

credibility of any endorsement and that would not be reasonably expected by consumers. 

ORDER 

I. 

PROHIBITED REPRESENTATIONS: 

REGARDING HEAL TH-RELATED CLAIMS REQUIRING 

HUMAN CLINICAL TESTING FOR SUBSTANTIATION 

IT JS ORDERED that Defendants Defendants' officers, agents, employees, and all other 

persons in active concert or participation with any of them who receive actual notice ofthis 

Order, whether acting directly or indirectly, in connection with the manufacturing, labeling 

advertising, promotion, offering for sale, sale or distribution of any Covered Product, are 

permanently restrained and enjoined from making, or assisting others in making, expressly or by 

implication, including through the use of a product name, endorsement, depiction, or illustration, 

any representation that such product: 

A. Reduces joint and muscle pain; 

B. Treats diabetes; 

C. Relieves acid reflux; 

0 . Treats ulcers and ulcerative colit,is; 

E. Normalizes unhealthy cholesterol and triglyceride levels; 

F. Boosts healthy cholesterol levels; 

G. lncreases vitamin ab rption including boosting absorption of vitamin C by at least 204% 

and vitamin Eby at least 269%; 

H. ls comparable or superior to conventional medical treatments in: 1) reducing joint and 

5 
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muscle pain· 2 treating diabet s; ) relieving acid reflux· and 4) tr ating uJcers; or 

1. Cures mitigates, or treats any disease; 

unless the represencation is non-misleading, and, at the time of making such representation, they 

posses and rely up n competent and reliable scientific evidence sub tantiating that the 

representation i true. For purpose f thi ecti n, competent and reliable cientific evidence 

hall consi t f human clinical testing of the Covered Product or of an Es entiaJly Equivalent 

Product, that i suffi ient in quality and quantity based on standards generalJy accepted by 

experts in the relevant di ease condition or function to which the representation relates, when 

considered in light of the entire body of relevant and reliable cientific evidence to substantiate 

that the representation is true. Such testing must be: ( l randomized double-blind and placeb 

c ntrolled; and (2 conducted by researchers qualjfted by training and experience to conduct 

such testing. In addjti n all underlying or supporting data and documents generally accepted by 

experts in the field as relevant to an assessment of such testing as described in the Section 

entitled Preservation of Records Relating to Competent and Reliable Human Clinical Tests or 

tudie must be available for inspection and production t the Commission. Per on co ered by 

this Section have the burden of proving that a product satisfies the definition of EssentiaJly 

Equjvalent Product. 

11. 

PROHIBITED REPRESENTATIONS: OTHER HEAL TH-RELATED CLAIMS 

IT I FURTI R ORD RED that Defendants, Defendants officers, agents employees, 

and all other persons in acti e concert or participation with any of them, ho receive actual 

notice of this Order, whether acting directly or indirectly in connection with the manufacturing, 

labeling, advertising, promoti n offering for sale, sale, or dis ribution of any Covered Produ t, 

are permanently re trained and enjoined from making, r as isling other in making, expressly or 

6 
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by implication including through the u e of a product name endorsement. depiction, or 

illustration. any representation, oth r than representations covered under the Section of th is 

Order entitled Prohibited Representations: Regarding Health-Related Claims Requiring Human 

Clinical Te ting For ubstantiation, about the health benefits perfonnance. efticacy1 safety, or 

ide effect. of any Covered Product unless the r presentati n is non-misleading, and. at the time 

f making such representation, they po sess and rely upon competent and reliable scientific 

evidence that is sufficient in qtJalit and quantit based on standards generally accepted by 

e perts in the relevant disea e. condition. or function t which th representation relates when 

considered in light of the entire body of relevant and reliable scientific evidence to ubstantiate 

that the representation is true. 

For purposes of this ection competent and reliable ientitic evidence mean tests, 

analys s research, or studies (I) that have been conducted and evaluated in an objective manner 

by experts in the relevant disease condition or fun tion to which the representation relates· (2) 

that are generally accepted by such e, pen to yield accurate and reliable results; and (3) that are 

randomized, double-blind 1 and placebo-controlled human clinical testing of the Covered Product, 

or of an Essentially qui alent Product, when such e perts would generally require uch human 

clinical testing lo substantiate that the representation i true. In addition, when uch te ts or 

studies are human clinical test or tudies all underlying or supporting data and document 

general! accepted b experts in the field a r levant to an assessment of such testing as set forth 

in the Section entitled Preservation of Record Relating to Competent and Reliable Human 

linical ests or tudies must be available for inspection and production to the Commission. 

Per ·ons covered by thi ection have the burden of proving that a product satisfies the definition 

of Essentially Equivalent Product. 

7 
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ITI. 

PRESERVATION OF RECORDS RELATING TO COMPETE T AND RELIABLE 

RUMAN CLINICAL TESTS OR STUDIE 

IT I FVRTHER ORDERED that, with regard to any human clinical test or tudy (" test ') 

upon which Defendan rely to ubstantiate any claim covered by this Order, Defendants hall 

secure and preserve all underlying or supporting data and documents generally accepted by 

experts in the field as relevant to an asse sment of the test, including: 

All protocols and protocol amendment , reports, articles write-ups, or other accounts of 

the results of the test, and drafts of such documents reviewed by the te t ponsor or any other 

person not employed by the re earch entity; 

B. All documents referring or re lating to recruitm nt; randomization; instruction , including 

oral instructions, to participants; and participant compliance; 

Documents sufficient to identify all test participants in luding any participants who did 

not complete the test, and all communications with any participant relating t the test· alJ raw 

data collected from participants enrolled in the test, including any participants who did not 

complete the test· source do uments for such data; any data dictionaries; and any ,case report 

forms· 

D. All documents referring or relating to any tati ti cal analris of any test data including 

any prete t analy is intent-lo-treat analysis or between-group analysis performed on any test 

data; and 

E. All d cuments referring or relating to the sp nsor hip of the test including all 

communication and c ntracts between any sponsor and the test s researchers. 

Provided, however, the preceding pre ervati n requirement does not apply to a reliably 

8 
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reponed test, unless the test was conducted controlled, or sp ns red, in wh le or in part by: (I) 

any Defendant; (2) any Defendant's officers. agents representatives, or employees; any other 

per on r entit in active oncert or participation,. ith any Defendant; (4) any p rson or entity 

affiliated with or acting n behalf f any Defendant; (5) any supplier of any ingredient contained 

in the product at issue Lo any of the foregoing or to the products manufacturer· or 6 the 

supplier or manufacturer of such product. 

For purposes of thi ection, ·'reliably reported test' means a report of the test has b en 

publi hed in a peer-reviewed journal and such published report provide . ufficient infonnation 

about the te t fore perts in the relevant field to assess the reliability of the results. 

For any test conducted controlled, or sponsored, in whole or in part by Defendants 

Defendants must establish and maintain reasonable procedures to protect the confidentiality, 

ecurity, and integrity of any per onal information collected from or about participants. These 

procedures mu t be do urnent din writing and must contain administrative, technical , and 

physical safeguards appropriate to Corporate Defendant ' s size and complexity, the nature and 

scope of Defendants activities and the ensitivity of the p rsonal infonnation collected from or 

about the participants. 

IV. 

PROHIBITED REPRESENTATIONS REGARDING TESTS 

STUDI.E , OR OTHER RESEARCH 

IT IS FURTH R ORDERED that Defendants Defendants ' officers, agents, employees 

and all other per on in act iv concert or participation ith any of them, who receive a tual 

notice f thi Order, whether acting dire ti or indirectly in connection with the manufacturing. 

labeling. advertising promotion offering for sale sale, or distribution of any pr duct are 

9 
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permanently restrained and enjoined from misrepr senting, in any manner, expressly or by 

implication including through the us of any product name endorsement, depiction, or 

illustration: 

A. That any Covered Product is clinically proven to: I) Reduce joint and muscle pain; 2) 

Treat diabetes; 3) Relieve acid reflux· 4) Treat ulcers and ulcerative colitis; 5) Nonnalizc 

unhealthy cholesterol and triglyceride levels; or 6) .Boost healthy cho.lesterol levels. 

8 . Tbat the perfonnanc or benefits of any product are scientifically or clinically pr ven or 

otherwi e established; or 

C. Thee istence, contents validity results, conclusions, or interpretations of any test, study, 

or other research. 

V. 

FDA-APPROVED CLAIMS 

TT TS FURTHER ORDERED that nothing in this Order prohibits Defendants 

Defendants officers, agents employees, or aJI other persons in active concert or participation 

with an of them from: 

A. For any drug, making a representation that is approved in labeling for such drug under 

any tentative final or final monograph promulgated by the Food and Drug 

dministration, or under any new drug application approved by the Food and Drug 

Administration; and 

B. ·or any produ t, making a representation that is specifically authorized for use in labeling 

tor such product by regulation promulgated by the Food and Drug Administration 

pursuant to the Nutrition Labeling and Education Act of 1990 or pem1itted under 

ections 303-304 of the Food and Drug Administration Modernization Act of 1997. 

10 
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VI. 

REQUIRED DISCLOSURES OF MATERIAL CON E TION 

IT I FURTI IER ORDERED that Defendants, Defendants' officers agents and 

employees, and al I other persons in active concert or participation with any of them, who receive 

actual notice of this rder, whether acting directly or indirectly in connection with the 

manufacturing labeling adverti ing, promotion offering for ale sale or di tribution of any 

goods or ervices. are permanently re trained and enjoined from making any representation 

e pressly or by implication about any consumers or other endorser of such good or service 

without disclosing, learly and onspicuously in close proximity to the representation any 

Material Connection, including any incentives r other c mpen ation provided, between the 

person providing the endorsement and any Defendant or any other per on manufacturing. 

labeling advertising, promoting, offering for sale, elling. or distributing uch good or ervice. 

VII. 

MONETARY JUDGME T D PARTIAL SUSPE SIO 

IT I FURTHER ORDERED that: 

A. Judgment in the amount of ighteen Million, i Hundred eventy-One Thou and, F ur 

Hundred inety-Five Dollars($ I 8,671 495) i entered in favor of the Commission against 

Individual Defendant and Corporate Defendant. jointly and severally. as equitable monetary 

relief. 

B. Defendant are ordered lo pay to the Commi sion Fiv Hundred Thirty- even housand, 

Five Hundred Dollar. ($537 500) which as DefendanLs tipulate their under igned c unsel 

holds in escrow for no purpose other lhan payment to the ommis ion. ' uch payment must be 

mad within 7 day of entry of this Order by electronic fund transfer in accordance with 

II 
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instructions previously provided by a repre entative of the Commission. Upon such payment, 

the remainder of the judgment is uspended, subject to the Subsections below. 

The ommission's agreement to the suspension of part of the judgment is expressly 

premised upon the truthfu lness, accura y, and completenes of Defendant sworn financial 

statements and related documents (collectively, "financial repre entations') submitted to the 

Commis ion, namely: 

I. The Financial tatement oflndividual Defendant Carl Pradelli signed on March 5, 

2019, including the attachments; 

2. The Financial tatement of Individual Defendant Beth Pradelli signed on March 

5, 2019 including the attachments· 

3. The Financial Statement of Corporate Defendant NatureCity, LLC signed by Carl 

Pradelli, President and C O of atureCity LLC, on March 4, 2019, including the 

attachments; 

4. he additional documentation submitted by Defendants counsel to Commission 

counsel: 1) the July 2, 20 19 file transfer which con isted ofNatureCity bank account statements 

from June 2018 to May 2019; 2) the July 9, 2019 letter attaching documentation relating to the 

company's life insurance policy· and 3) the Jul 12, 2019 email including all attachments 

providing supplemental financial information about corporate expenses, member and related 

party loans and the corporate wire tran fer Lo RBC Royal Bank. 

D. The suspension of the judgment will be lifted a t any Defendant if upon motion by th 

Cammi sion, the ourt finds that Defendant failed to disclose any material asset materially 

misstated the value of any asset, r made any other material misstatement or omission in the 

financial representations identified above. 
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E. If the u pen ion of the judgment i · I ifted. th judgm nt becom s immediately due a to 

that Defendant in the amount pecified in ubsection A. above (which the parties tipulate only 

for purpo e of thi Secti n represent the c n umer injury alleged in the omplaint), less any 

payment previou ly made pur uant to this Section plu interest computed from the date of entry 

of this Order. 

VIII. 

ADDITIONAL MO ET ARY PROVISIONS 

IT I FUR HER ORD RED that: 

A. Defendants relinquish dominion and all legal and equitable right title and interest in all 

assets transferred pursuant to this Ord rand may not seek the return of an a sets. 

B. The facts alleged in the Complaint will be taken as true. without further proof. in any 

subsequent ivil litigation by or on behalf of the Commission. including in a proceeding to 

enforce its rights to any payment or monetary judgment pursuant to thi Order such as a 

n ndi chargeability complaint in any bankruptcy case. 

The facts alleged in the omplaint establish all elements necessary to ustain an a ti n 

by the Commission pursuant to ection 523(a) 2)(A) of the Bankruptcy Code, 11 U.S. 

§ 523(a (2)(A), and this Order will have col lateral estoppel effect for uch purpo e . 

0. Defendant acknowledge that their Taxpayer Identification Number ( ocial ecurity 

Number or mployer Identification umbers), which Defendants musl submit to the 

Cammi si n may b used for collecting and repo11ing on any delinquent amount ari ing out of 

thi Order, in accordance wilh 31 . .C. §770 I. 

E. All m ney paid to the Commi sion pursuant to this Order may be depo ited into a fund 

administered b the ommission or its designee to be used for equitable relief inc luding 
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consu,ner redress and any attendant expenses for the administration of any redress fund. If a 

representative of the Commission decides that direct i:edress lo consumers is wholly or partially 

impracticable or money remains after redress is completed. the Commission may apply any 

remaining money for uch other equitable relief (including consumer infonnation remedies) as it 

determine to be reasonably related to Defendants' practices alleged in the Complaint. Any 

money not used for such equitable relief i to be deposited to the U.S. Treasury as disgorgement. 

Defendants have no right to challenge any actions the Cammi sion or its representatives may 

take pursuant to this ubsection. 

IX. 

CU TOMER INFORMATION 

1T I FURTHER ORDERED that Defendants, Defendants officers, agents, employees 

and all other person in active concert or participation with any of them who receive actual 

notice of this Order are pennanently restrained and enjoined from directly or indirectly failing to 

provide sufficient customer information to enable the Commission to efficiently administer 

consumer redress. Defendants represent that they have provided this redre s information to the 

ommission. lf a representative of the Commission requests in writing any information related 

to redres , Defendants must provide it, in the fonn prescribed by the Commission, within 14 

days. 

OTTCE TO CONSUMERS 

IT r FURTHER ORDERED that, within 30 days of the entry of this Order, 

Defendants shall send by first-class mail an exact copy of the notice attached a Attachment A. 

showing the date of the mailing, to any consumer who as of the date of entry of this Order is or 

14 
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ha been a customer of the Defendant and ha received at lea t ne f the TrueAloe or Aloe ran 

products from October I, 2014, through the date ofentry of this Order. The notice required by 

thi Section hall not include any other docum nt or enclosure . 

Xl. 

ORDERA KNOWLEDGMENTS 

IT I F RTHER ORDERED that Defendants obtain acknowledgments of receipt of this 

rder: 

A. Each Defendant within 7 days of entry of this Order must submit to the ommission an 

acknowledgment of receipt of this Order sworn under penalty of perjury. 

8. For 5 years after entry of this Order, each Individual Defendant for any bu ines that 

such Defendant. individually or collective ly with aoy other Defendants is tbe majority owner or 

c ntrols directly or indirectly and each Corporate Defendant, must deli er a copy of thi Order 

to: (l all principals officers, directors, and LLC managers and members; (2) all employees 

having managerial responsibilities for onduct related to the subject matter of the Order and all 

agent and representatives who participat in conduct related to the subject matter of th Order; 

and (3) ahy bu ine entity resu lting from any change in structure as ·et~ rth in the ection titled 

ompliance Reporting. Delivery must occur within 7 days of entry of this Order for current 

personnel. Forall others, delivery must occur before they a sume their responsibilities. 

From each individual or entity to which a Defendant delivered a opy of this Order. that 

Defi ndanl must btain, wi thin 30 days. a signed and dated acknowledgment of receipt of thi · 

Ord r. 
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xn. 

COMPLIANCE REPORTING 

IT TS FUR HER ORDERED that Defendants make timely ubmi sion Lo the 

Commission: 

A. 90 days after entry of this Order each Defendant mu t submit a compliance report, sworn 

under penalty of perjury: 

I. Each Defendant must: (a identify the primary physical postal and email address 

and telephone number, as designated point of contact which representatives of the Commission 

may use to communicate with Defendant· (b) identify all of that Defendant' s businesses by aJI of 

their names telephone numbers, and physical, postal, email, and lnternet addresses· (c) describe 

the acti ities of each business including the goods and services offered the means of 

advertising, marketing, and sales, and the involvement of any other Defendant (which Individual 

Defendants must describe if they know or should know due to th ir own involvement)· (d) 

describe in detail whether and how that Defendant is in compliance with each Section of this 

Order; and (e) provide a copy of each Order Acknowledgment obtained pursuant to this Order 

unles previously submitted to the Commission. 

2. Additionally each Individual Defendant must: (a) identify all telephone numbers 

and all physical, postal email and Internet addresses, including all residences; (b) identify all 

business activities, including any busines for which such Defendant performs services, whether 

as an employee or otherwise, and any entity in which such Defendant has any ownership interest; 

and ( ) describe in detail such Defendants involvement in each such business, including title, 

role, responsibilities, participation authority, control and any ownership. 

B. For 10 years after entry of this Order each Defendant must submit a compliance 

16 
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notice sworn under penalty of perjury, within 14 day of any hange in the following: 

I. -a h Defendant mu t report any change in : a) any designated p int of conta t; 

r (b the structure of any C rporate Defendant or any entity that Defendant has any wnership 

interest in or controls directly or indirectly that may affect compliance obligations arising under 

thi Order, including: creation, merger. sale, or di solution of the entity or any subsidiary, 

parent or affiliate that engages in any acts or practices subject to this Order. 

2. dditionally each Individual Defendant must report any change in: (a) name, 

including aliases or fictitious name or residence address; or (b) title or r le in any business 

acti ity. including any bu ine for which uch Defendant per rm ervices whether as an 

employee or otherwise and any entity in which such Defendant ha any ownership intere t, and 

identify the name phy ical addres , and any Internet addres · of the business r entity. 

ach Defendant must submit to the Commission notice of the filing of any bankruptcy 

petition insolvency proceeding, or imilar proceeding by or against such Defendant within 14 

day of its filing. 

D. Any submis ion to the Commission required by this Order 10 be worn under penalty of 

perjur must be true and accurate and comply with 28 U.S. . . 1746, such as by concluding: 'I 

de lare under penalty of perjury under the laws of the nited tates of America that the 

foregoing is true and correct. xecuted on: _ _ " and upplying the date. signatory s full 

name. title (if applicable) and signature. 

E. Unless otherwise directed by a Commi sion representative in writing, all submission to 

the Commission pursuant to thi Order must be emailed lo D brief@ftc.go or ent b o ernight 

courier (not the U .. Postal Service) t : A ociate Director for nforcement Bureau of 

Con umer Protecti n Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington. 

17 
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DC 20580. The subjec1 line must begin: FT v. Nature ity, LL , et al. atter No. I 723 t 53. 

XIII. 

RECORDKEEP G 

IT I FURTHER ORDERED that Defendants must create certain records for 10 years 

after entry of the Order and retain each such r cord for 5 years. SpecificaUy, Corporate 

Defendant and each JndividuaJ Defendant for any business that such Defendant, individuaJly oc 

collective ly with any other Defendants is a majority owner or controls directly or indirectl 

must create and retain the following re ords: 

A. accounting records showing the re enucs from all goods or services old· 

B. personnel records showing, for each person providing serv ices whether as an employee 

or otherwise that person ' s: name· addresses; telephone numbers; job title or position· dates of 

service; and (if applicable) the reason for termination· 

C. records of all consumer complaints and refund requests whether received directly or 

indirectly such as through a third party, and any response; 

D. all records necessary to demonstrate full compliance with each provision of this Order, 

including all submis ions to the Commission; and 

a copy of each unique advercisement or other marketing material. 

XIV. 

COMPLIANCE MONITORING 

JT IS FURTHER ORDERED that for the purpose of monitoring Defendants' compliance 

with this Order including the financial representation upon which part of the judgment was 

su pended and any failure to transfer any assets as required by thi Order: 

A. Within 14 days of receipt of a written request from a representative of the Commission, 

18 
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each Defendant must : ubmil additional cornplian e report or ther reque ted informati n, 

which mu t be sworn under p nail of perjury; appear for deposition ; and produce documents 

for in pection and copying. The Commission is also authorized lo obtain discovery with ut 

further leave of court using any of the procedures prescribed by Federal Rules of ivil 

Procedure -9, 30 (including telephonic dcpositi ns), 31, 33, 34 36, 45, and 69. 

8. For matter concerning this Order. the Commission is authorized lo communicate 

directly with each Defendant. Defendant must permit representatives of the Commission to 

interview any employee or other person affiliated with any Defendant who has agreed to such an 

intervie . The pers n interviewed may have counsel present. 

C. TI1 Commission may use all other lawful means, including posing through its 

representatives as consumers. supplier· or other individual or entities to Defendants or any 

individual or entity affiliated with Defendants. without the neces ity of identification or prior 

n lice. Nothing in this Order limits the Commission s lawful us of compul ory process. 

pursuant to ections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-l . 

D. pon written request from a representative of the ommission, any consumer reporting 

agenc must furnish consumer reports concerning Individual Defendant , pursuant to Section 

604 I) of the Fair red it Reporting Act. 15 .S. . § 1681 b(a)( I) . 
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xv. 

RETENTION OF JURISDICTION 

IT IS FURTIIER ORDERED that this Court retains jurisdiction oftbis matter for 

purposes of constroction, modification. and enforcement of this Order. 

-- -.z. 
SO ORDERED this/5 day of O e-TO.S(t., , 201~. 

SO STIPULATED AND AGREED: 

FOR PLAINTIFF: 

FEDERAL TRADE COMMISSION 

~~ 
Audrey Austin 
Guy Ward 
Federal Trade Commission 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: (312) 960-5634 
aaustin2@ftc.gov 
gward@ftc.gov 

Dated: /~/~ /11 

UNITED STATES DISTRICT JUDGE 
i<Ct1..J~ A. M4/U.I 
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alpern 
Claudia A. Lewis 
Venable, LLP 

: 

600 Massachusetts Avenue, NW 
Washington, DC 2000 I 
(202) 344-4 J 52 
thhalpem@venable.com 
calewis@venable.com 
Counsel for Defendants NatureCity. LLC, Carl Pradelli, and Beth Pradelli 

DE@?i.ru.reCi~, LLC Carl Pradelli:.:: B~b/ ~•;~~ 
Carl Pradelli, individually, and as an officer 
Of NatureCity, LLC 

~~B~d as an officer 
Date: -'}- I~ 

OfNatureCity, LLC 
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ATTACHMENT A 
[On NalureCil letterheadJ 

[on env lope] 

Th1PORTANTNOTIC ABOUT COURTS TTLEMENT 
[ content of letter, 15-point font] 

Dear [Recipient]: 

We're writing because you bought TrueAloe or Aloe ran from us. The 
Federal Trade Commission (FT ), the nation's consumer protection agency 
has sued u for deceptive advertising. To settle the lawsuit, here s what we 
have agreed to do : 

• We will stop claiming that TrueAloe and Alo Cran can treat joint 
and muscle pain, diabetes, acid reflux, ulcers, ulcerative colitis, and 
unhealthy cholesterol and triglyceride level . 

• We will stop claiming that TrueAloe and AloeCran are comparable 
to or better than conventional medical treatments in treating those 
medical conditions. 

• We will stop claiming that TrueAloe and AloeCran are clinically 
proven to treat those medical conditions. 

• We will stop claiming that TrueAloe and AloeCran increase 
absorption of vitamin C by at least 204% and vitamin Eby at least 
269%. 

Th FTC says these clajm aren't backed by sound scientific evidence. 

[n addition, we gave some customers free products and shipping in 
exchange for providing positive reviews about us. But we didn't disclose that 
those re iewers had received free things from us. To ettle the FTC's lawsuit, 
we have agreed to disclose any conn ction between our company and people 
who provide testimonials in our advertising. 

Y u can find out more about the FTC' lawsuit at [URL]. 

incerely, 

[Natur ity signatory] 




