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UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

MILE HIGH MADISON GROUP, INC., 
a Delaware corporation; 

NORDIC CLINICAL, INC., 
a Delaware corporation; 

ENCORE PLUS SOLUTIONS, INC., 
a Florida corporation; 

LE GROUPE MILE HIGH MADISON, INC., 
a Quebec corporation; 

CLINIQUE NORDIQUE, INC., 
a Quebec corporation; 

VITTORIO DICRISCIO, 
individually and as an officer, director, or control 
person of Mile High Madison Group, Inc., Nordic 
Clinical, Inc., Encore Plus Solutions, Inc., Le 
Groupe Mile High Madison, Inc., and Clinique 
Nordique, Inc.; 

and 

VITO PROIETTI, 
individually and as an officer, director, or control 
person of Mile High Madison Group, Inc., Nordic 
Clinical, Inc., Encore Plus Solutions, Inc., Le 
Groupe Mile High Madison, Inc., and Clinique 
Nordique, Inc., 

Defendants. 

Case No. _________________ 

COMPLAINT FOR PERMANENT 
INJUNCTION AND OTHER 
EQUITABLE RELIEF 
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Plaintiff, Federal Trade Commission (“FTC” or “Commission”), for its complaint alleges: 

1. The FTC brings this action under Section 13(b) of the Federal Trade Commission 

Act (“FTC Act”), 15 U.S.C. § 53(b), to obtain permanent injunctive relief, rescission or 

reformation of contracts, restitution, the refund of monies paid, disgorgement of ill-gotten 

monies, and other equitable relief for Defendants’ acts or practices in violation of Sections 5(a) 

and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52, in connection with the labeling, advertising, 

marketing, distribution, and sale of Neurocet, a pill that purportedly relieves bone and joint pain 

and reduces inflammation, and Regenify and Resetigen-D, identical pill products that 

purportedly repair and regenerate the body’s cells and thereby cure or treat several serious health 

conditions and diseases. 

JURISDICTION AND VENUE 

2. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331, 1337(a), 

and 1345. 

3. Venue is proper in this District under 28 U.S.C. § 1391(b)(1), (b)(2), (b)(3), 

(c)(1), (c)(2), (c)(3), and (d), and 15 U.S.C. § 53(b). 

PLAINTIFF 

4. The FTC is an independent agency of the United States Government created by 

statute.  15 U.S.C. §§ 41-58.  The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), 

which prohibits unfair or deceptive acts or practices in or affecting commerce. The FTC also 

enforces Section 12 of the FTC Act, 15 U.S.C. § 52, which prohibits false advertisements for 

food, drugs, devices, services, or cosmetics in or affecting commerce. 

5. The FTC is authorized to initiate federal district court proceedings, by its own 

attorneys, to enjoin violations of the FTC Act and to secure such equitable relief as may be 
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appropriate in each case, including rescission or reformation of contracts, restitution, the refund 

of monies paid, and the disgorgement of ill-gotten monies.  15 U.S.C. § 53(b). 

DEFENDANTS 

6. Defendant Mile High Madison Group, Inc. (“Mile High DE”) is a Delaware 

corporation formed on or about October 25, 2005, with a registered agent address at Registered 

Agent Legal Services, LLC, 1013 Centre Road, Suite 403S, Wilmington, DE 19805.  From on or 

about October 21, 2008 through the present, Mile High DE also has been registered to do 

business in the state of New York.  Mile High DE’s mailing address is 25 Power Dam Way Ste. 

2-5, Plattsburgh, NY 12901. In its New York corporate filings, Mile High DE lists its principal 

executive address as 8294 Pascal Gagnon, Montreal, Canada, H1P1Y-4.  Mile High DE also 

maintains business addresses at 15556 Marcello Circle, Naples, FL 34110 and 3109 Grand 

Avenue, Suite 102, Miami, FL 33133. Mile High DE transacts or has transacted business in this 

District and throughout the United States.  At times material to this Complaint, acting alone or in 

concert with others, Mile High DE has advertised, marketed, distributed, or sold Neurocet, 

Regenify, and Resetigen-D to consumers throughout the United States. 

7. Defendant Nordic Clinical, Inc.  (“Nordic Clinical DE”) is a Delaware 

corporation formed on or about September 17, 2015 with a registered agent address at Harvard 

Business Services, Inc., 16192 Coastal Highway, Lewes, DE 19958.  From on or about October 

5, 2015 through March 7, 2019, Nordic Clinical DE also was registered to do business in the 

state of Florida, with its last mailing address at National Registered Agents, Inc., 160 Greentree 

Drive, Suite 101, Dover, DE 19904.  Nordic Clinical DE maintains or has maintained business 

addresses at 4737 N. Ocean Drive, Suite 111, Ft. Lauderdale, FL 33308 and 8290 rue Pascal-

Gagnon, St-Leonard, Quebec, H1P 1Y4, CA, which address is listed as its principal address in 
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Florida corporate filings. Nordic Clinical DE transacts or has transacted business in this District 

and throughout the United States.  At times material to this Complaint, acting alone or in concert 

with others, Nordic Clinical DE has advertised, marketed, distributed, or sold Neurocet, 

Regenify, and Resetigen-D to consumers throughout the United States. 

8. Defendant Encore Plus Solutions, Inc. (“Encore Plus”) is a Florida corporation 

formed on or about August 1, 2014, with a registered agent address at Legalinc Corporate 

Services, Inc., 5237 Summerlin Commons, Suite 400, Fort Myers, FL 33907.  Encore Plus’s 

principal and mailing address is 3109 Grand Avenue, Suite 102, Miami, FL 33133, which 

address also is used by Mile High DE and Mile High QC.  Encore Plus transacts or has 

transacted business in this District and throughout the United States.  At times material to this 

Complaint, acting alone or in concert with others, Encore Plus has advertised, marketed, 

distributed, or sold Neurocet, Regenify, and Resetigen-D to consumers throughout the United 

States. 

9. Defendant Le Groupe Mile High Madison, Inc., also registered as Mile High 

Madison Group, Inc. (“Mile High QC”), is a Quebec corporation formed on or about October 10, 

2008, with its principal and mailing addresses at 8294 rue Pascal-Gagnon, Montréal (Québec), 

H1P1Y4, Canada.  Mile High QC maintains or has maintained a business address at 3109 Grand 

Avenue, Suite 102, Miami, FL 33133, which address also is used by Mile High DE and Encore 

Plus.  Mile High QC has numerous contacts with the United States in furtherance of its direct 

mail marketing scheme.  Alone or in concert with the other defendants named herein, Mile High 

QC has retained employees in the United States in connection with the advertising, marketing, 

sale, or distribution of Neurocet, Regenify, and Resetigen-D. Mile High QC also has maintained 

merchant accounts and internet domain registrations in the United States in connection with its 
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advertising, marketing, and sale of Neurocet, Regenify, and Resetigen-D. Mile High QC also 

has directly entered into business relationships with numerous individuals and companies located 

in the United States to facilitate its advertising, marketing, sale, or distribution of Neurocet, 

Regenify, and Resetigen-D, including, but not necessarily limited to: product manufacturers; 

copywriting, design, and marketing service providers; mailing-list providers; warehousing and 

fulfillment providers; and customer service providers. Mile High QC transacts or has transacted 

business in this District and throughout the United States.  At times material to this Complaint, 

acting alone or in concert with others, Mile High QC has advertised, marketed, distributed, or 

sold Neurocet, Regenify, and Resetigen-D to consumers throughout the United States. 

10. Defendant Clinique Nordique, Inc., also registered as Nordic Clinical, Inc. 

(“Nordic Clinical QC”), is a Quebec corporation formed on or about September 22, 2015, with 

its principal and mailing addresses at 8290 rue Pascal-Gagnon, Montréal (Québec), H1P1Y4, 

Canada.  Nordic Clinical QC also maintains or has maintained a business address at 4737 N. 

Ocean Drive, Suite 111, Fort Lauderdale, FL 33308, which also is used by Nordic Clinical DE. 

Nordic Clinical QC also has directly entered into business relationships with companies and 

individuals located in the United States to facilitate the advertising, marketing, sale, or 

distribution of Neurocet and other health-related products including, but not necessarily limited 

to: product manufacturers; copywriting, design, and marketing service providers; mailing-list 

providers; warehousing and fulfillment providers; and customer service providers. Nordic 

Clinical QC transacts or has transacted business in this District and throughout the United States. 

At times material to this Complaint, acting alone or in concert with others, Nordic Clinical QC 

has advertised, marketed, distributed, or sold Neurocet, Regenify, and Resetigen-D to consumers 

throughout the United States. 
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11. Defendant Vittorio DiCriscio (“DiCriscio”) resides in Montreal, Quebec.  At 

times material to this Complaint, DiCriscio has been Chief Executive Officer (“CEO”) of Mile 

High DE and Nordic Clinical DE and President of Mile High QC and Nordic Clinical QC. He 

holds a 50% ownership in Mile High DE, Nordic Clinical DE, Mile High QC, and Nordic 

Clinical QC. Defendant DiCriscio has direct authority and control over the operations of 

Defendants Mile High DE, Nordic Clinical DE, Encore Plus, Mile High QC, and Nordic Clinical 

QC (hereinafter, collectively “Corporate Defendants”). 

12. At times material to this Complaint, Defendant DiCriscio, as CEO, President, or a 

control person of the Corporate Defendants, acting alone or in concert with others, has overseen 

the day-to-day management and operation of these corporations.  Defendant DiCriscio has 

participated in creating, reviewing, or approving the advertising and marketing for Neurocet, 

Regenify, and Resetigen-D, and in evaluating substantiation for the claims made in the 

advertising and marketing of these products.  He has also participated in creating, reviewing, or 

approving customer service scripts pertaining to Neurocet, Regenify, and Resetigen-D. 

13. Defendant DiCriscio, alone or in concert with others, has had responsibility for 

approving and authorizing budgets, agreements, product formulations, business and marketing 

plans, creative executions, marketing strategy, and vendor selections and management. He also 

has been directly involved in contracting or communicating with, overseeing, or approving 

payment to United States-based product manufacturers, copywriting, design, and marketing 

service providers, mailing-list providers, warehousing and fulfillment providers, or customer 

service providers, which have provided services to the Corporate Defendants in connection with 

the advertising, marketing, or sale of Neurocet, Regenify, and or Resetigen-D. Defendant 

DiCriscio has traveled to Florida on multiple occasions to meet with employees, contractors, or 
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other persons or entities in connection with the advertising, marketing, or sale of Neurocet, 

Regenify, or Resetigen-D. In connection with the matters alleged herein, Defendant DiCriscio 

has transacted business in this District and throughout the United States. At times material to 

this Complaint, acting alone or in concert with others, Defendant DiCriscio has formulated, 

directed, controlled, had the authority to control, or participated in the acts and practices of the 

Corporate Defendants, including the acts and practices set forth in this Complaint. 

14. Defendant Vito Proietti (“Proietti”) resides in Montreal, Quebec.  At times 

material to this Complaint, Proietti has been Chief Financial Officer (“CFO”) of Defendant Mile 

High DE; Vice President and Director of Defendant Nordic Clinical DE; Secretary, Treasurer, 

and Director of Defendant Encore Plus; Vice President, Secretary, and Treasurer of Defendant 

Mile High QC; and Vice President and Secretary of Defendant Nordic Clinical QC. At times 

material to this Complaint, Defendant Proietti has been a 50% owner of each of Defendants Mile 

High DE, Nordic Clinical DE, Mile High QC, and Nordic Clinical QC, and the sole owner of 

Defendant Encore Plus. Defendant Proietti has direct authority and control over the operations 

of the Corporate Defendants. 

15. At times material to this Complaint, Defendant Proietti, alone or in concert with 

others, has overseen the day-to-day management of the Corporate Defendants.  As an officer or 

control person of the Corporate Defendants, he has reviewed and approved advertising and 

marketing for Neurocet, Regenify, or Resetigen-D, and has evaluated substantiation for claims 

made in the advertising and marketing of these products.  Defendant Proietti also has directly 

communicated with, authorized, and or approved payments to United States-based product 

manufacturers, copywriting, design, and marketing service providers, mailing-list providers, 

warehousing and fulfillment providers, or customer service providers, which have provided 
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services to the Corporate Defendants in connection with the advertising, marketing, or sale of 

Neurocet, Regenify, and Resetigen-D. Defendant Proietti has traveled to Florida on multiple 

occasions to meet with employees, contractors, or other persons or entities in connection with the 

advertising, marketing, or sale of Neurocet, Regenify, or Resetigen-D.  In connection with the 

matters alleged herein, Defendant Proietti has transacted business in this District and throughout 

the United States. At times material to this Complaint, acting alone or in concert with others, 

Defendant Proietti has formulated, directed, controlled, had the authority to control, or 

participated in the acts and practices of the Corporate Defendants, including the acts and 

practices set forth in this Complaint. 

COMMON ENTERPRISE 

16. The Corporate Defendants function as a common enterprise to deceptively 

advertise and market Neurocet, Regenify, and Resetigen-D to consumers in the United States. 

The Corporate Defendants are interrelated companies with: a common business purpose and 

business functions; shared officers and directors, including Defendants DiCriscio and Proietti; 

shared managers, including DiCriscio, Proietti, and Maciek Marchlewski, Director of 

Operations, and Samantha Junker, Director of Customer Services; shared employees totaling 

approximately twenty persons; and shared principal offices in Quebec.  Some or all of the 

Corporate Defendants also share a Director of Marketing, Alan Lauffer, located in Naples, FL, 

and share business and mailing addresses in Fort Lauderdale, FL, Miami FL, and Plattsburgh, 

NY, among others. Operating accounts held in the names of Mile High QC and or Mile High DE 

are also used to conduct business under the Nordic Clinical DE, Nordic Clinical QC, and or 

Encore Plus names.  Because all of the Corporate Defendants have operated as a common 

enterprise, each of them is jointly and severally liable for the acts and practices alleged below. 
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Individual Defendants DiCriscio and Proietti have formulated, directed, controlled, had authority 

to control, or participated in the acts and practices of the Corporate Defendants that constitute the 

common enterprise. 

COMMERCE 

17. At all times material to this Complaint, Defendants have maintained a substantial 

course of trade in or affecting commerce, as “commerce” is defined in Section 4 of the FTC Act, 

15 U.S.C. § 44. 

DEFENDANTS’ BUSINESS ACTIVITIES 

Advertising and Marketing of Neurocet 

18. Since at least October 2014, Defendants have advertised, offered for sale, 

distributed, and sold Neurocet to consumers.  Neurocet is an ingestible product containing a 

blend of DL Phenylalanine (a laboratory-made amino acid), Calcium Fructoborate (a boron, 

fructose, and calcium compound), and Boswellia Serrata gum extract (derived from frankincense 

trees). Net sales totaled approximately $7.2 million between 2014 and mid-2018. 

19. Defendants have advertised and marketed Neurocet through direct-to-consumer 

mailers, letters, and postcards, and on their websites, nordicclinical.com, neurocet.com, 

neurocetrelief.com, neurocetjointpain.com, neurocetpainreliever.com, neurocetfx.com, 

neurocetrelievers.com, and neurocetgo.com. 

20. The Neurocet direct-to-consumer mailers are glossy, magazine-style pamphlets 

that feature bold headlines about Neurocet’s amazing pain-relieving and anti-inflammation 

effects, numerous references to supposed research on Neurocet or its ingredients conducted by 

prestigious medical schools and universities, and testimonials from purported medical 

professionals and customers attesting to the product’s benefits. 
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21. Consumers can purchase Neurocet from Defendants by calling the 800-number on 

Defendants’ mailers and postcards, by mailing in the order form on the mailers, or by ordering 

online through Defendants’ websites. The suggested retail price for a one-month supply of 

Neurocet is $39.95 plus $7.95 shipping and handling; however, unit sales prices range from 

$19.95 to $39.95 depending upon quantities ordered. 

22. Defendants have represented that Neurocet provides extraordinary relief from 

multiple types of pain, including joint pain, back pain, arthritis, and chronic pain.  Defendants 

also have represented that Neurocet significantly reduces inflammation and stiffness, while 

increasing flexibility and mobility. Defendants have represented that the benefits of Neurocet 

are clinically or scientifically proven. 

23. To induce consumers to purchase Neurocet, Defendants have disseminated or 

caused to be disseminated advertisements for the product, containing the following statements 

and depictions, among others: 

A. Cover page of Neurocet Summer 2015 mailer: 

10 
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B. Excerpt from page 4 of Neurocet Summer 2015 mailer: 

C. Excerpt from page 5 of Neurocet Summer 2015 mailer: 
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D. Excerpt from page 14 of Neurocet Summer 2015 mailer: 
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E. Cover page of Neurocet Summer 2017 mailer: 
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F. Excerpt from page 4 of Neurocet Summer 2017 mailer: 
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G. January 2016 Letter to Neurocet customers: 

H. Excerpt from www.nordicclinical.com: 
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*** 

*** 

(accessed May 15, 2019) 

Advertising and Marketing of Regenify and Resetigen-D 

24. Since at least May 2015, Defendants have advertised, offered for sale, distributed, 

and sold Regenify to consumers. Since at least December 28, 2015, Defendants have advertised, 

offered for sale, distributed, and sold Resetigen-D to consumers.  Regenify and Resetigen-D are 

identical products, containing a blend of 31 vitamins, minerals, and herbal ingredients.  

Combined net sales of Regenify and Resetigen-D totaled approximately $31 million between 

2015 and mid-2018.  

25. Defendants have advertised and marketed Regenify and Resetigen-D through 

direct-to-consumer mailers, letters, and postcards.  Defendants also have advertised Regenify and 

Resetigen-D through the websites, regenifynow.com, regenifyfx.net, and regenifyspecial.com 

(Regenify websites) and restigen-d.com, resetigen-dadvanced.com, and resetigen-dnow.com 

(Resetigen-D websites). The suggested retail price for a one-month supply of Regenify or 

Resetigen-D is $39.95 plus $7.95 shipping and handling; however, unit sales prices range from 

$19.95 to $39.95 depending upon quantities ordered. 
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26. Direct mail advertisements for Regenify and Resetigen-D also are glossy, 

multipage, magazine-style pieces, which contain numerous references to supposed research on 

the product or its ingredients conducted by prestigious medical schools and universities, and 

testimonials from purported medical professionals and customers attesting to the product’s 

benefits. The mailers’ central theme is that Regenify and Resetigen-D stimulate the body to 

repair and restore its own cells, thereby reversing or repairing age-related damage in the cells, 

skin, muscles, tissues, and organs.  Specifically, Defendants have represented that Regenify and 

or Resetigen-D provide numerous benefits, including, but not limited to: repairing every type of 

human cell; reversing age-related health conditions by repairing human cells; significantly 

lowering unhealthy cholesterol; significantly improving memory and brain function; 

significantly accelerating recovery from injury; decreasing body fat, increasing lean muscle 

mass, and promoting rapid weight loss; eliminating bone, joint, and muscle pain; eliminating 

arthritis or arthritis-related pain; eliminating tinnitus or ringing in the ears; eliminating asthma; 

and eliminating psoriasis, eczema, cold sores, and warts. 

27. Defendants have also represented that several of these benefits are clinically or 

scientifically proven. 

28. To induce consumers to purchase Regenify and Resetigen-D, Defendants have 

disseminated or caused to be disseminated advertisements containing the following statements 

and depictions, among others: 
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A. Cover page of Regenify Winter 2017 mailer: 
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B. Page 2 of Regenify Winter 2017 and Summer 2017 mailers: 
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C. Excerpt from page 6 of Regenify Winter 2017 and Summer 2017 mailers: 
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D. Excerpt from page 8 of Regenify Winter 2017 mailer: 
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E. Excerpt from page 15 of Regenify Winter 2017 and Summer 2017 
mailers: 
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F. Excerpt from page 10 of Regenify Winter 2017 and Summer 2017 
mailers: 

G. Excerpt from page 15 of Regenify Winter 2017 and Summer 2017 
mailers: 
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H. Excerpt from page 17 of Regenify Winter 2017 and Summer 2017 
mailers: 

I. Excerpt from page 20 of Regenify Winter 2017 and Summer 2017 
mailers: 
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J. Excerpt from page 21 of Regenify Winter 2017 and Summer 2017 
mailers: 

K. Excerpt from page 18 of Regenify Winter 2017 and Summer 2017 
mailers: 
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L. Cover page of Resetigen-D 2016 mailer: 
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M. Page 3 of Resetigen-D 2016 mailer: 
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N. Excerpt from page 6 of Resetigen-D 2016 mailer: 
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O. Excerpt from page 18 of Resetigen-D 2016 mailer: 
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P. Excerpt from page 15 of Resetigen-D 2016 mailer: 
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Q. Cover page of Resetigen-D Fall 2016 mailer: 
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R. Excerpt from page 2 of Resetigen-D Fall 2016 and Winter 2017 mailers: 

S. Excerpt from page 6 of Resetigen-D Winter 2017 Mailer: 
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T. Excerpt from page 9 of Resetigen-D Winter 2017 mailer: 

U. Excerpt from page 12 of Resetigen-D Winter 2017 mailer: 

V. Excerpt from page 19 of Resetigen-D Winter 2017 mailer: 
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W. Excerpt from page 11 of Resetigen-D Winter 2017 mailer: 

X. Excerpt from page 20 of Resetigen-D Winter 2017 mailer: 
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Y. Letter to Resetigen-D customers: 

Page 1   
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Page 2 

29. Defendants also represent that medical doctors, including but not limited to 

gastroenterologists, neurologists, nephrologists, pulmonologists, cardiologists, rheumatologists, 

and other specialists, recommend Regenify and Resetigen-D for the treatment of numerous 

diseases and health conditions: 
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A. Pages 4 and 5 of Regenify Winter 2017 mailer: 
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B. Page 5 of Resetigen-D 2016 mailer: 
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30. Defendants have not conducted any clinical trials to substantiate the advertised 

health claims for Neurocet, Regenify, or Resetigen-D.  Nor are there any competent and reliable 

human clinical trials of equivalent products.  Existing studies of individual ingredients contained 

in the above products are not competent and reliable scientific evidence supporting the 

advertised health claims because such studies: do not take into account potential interactions 

among ingredients; test different dosages of the ingredients; are unrelated to the health claims 

advertised; or have critical flaws in methodology, such as improper controls or randomization. 

In addition, Defendants have fabricated testimonials representing that medical doctors, including 

but not limited to gastroenterologists, neurologists, nephrologists, pulmonologists, cardiologists, 

rheumatologists, and other specialists, recommend Regenify and Resetigen-D for the treatment 

of numerous diseases and health conditions.  Defendants also have fabricated consumer 

testimonials purporting to represent the actual experiences, findings, opinions, or beliefs of 

consumers who have used Regenify and or Resetigen-D. 

31. Based on the facts and violations of law alleged in this Complaint, the FTC has 

reason to believe that Defendants are violating or are about to violate the laws enforced by the 

Commission because, among other things: 

a. Defendants continue to make pain relief claims for Neurocet on the website 

nordicclinical.com; 

b. Defendants have engaged in their unlawful acts and practices repeatedly over 

a period of at least four and a half years; and 

c. Defendants remain in the business of marketing and selling health-related 

ingestible products and maintain the means, ability, and incentive to continue 

their unlawful conduct. 

41 
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VIOLATIONS OF THE FTC ACT 

32. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits “unfair or deceptive acts 

or practices in or affecting commerce.” 

33. Misrepresentations or deceptive omissions of material fact constitute deceptive 

acts or practices prohibited by Section 5(a) of the FTC Act. 

34. Section 12 of the FTC Act, 15 U.S.C. § 52, prohibits the dissemination of any 

false advertisement in or affecting commerce for the purpose of inducing, or which is likely to 

induce, the purchase of food, drugs, devices, services, or cosmetics.  For the purposes of Section 

12 of the FTC Act, 15 U.S.C. § 52, Neurocet, Regenify, and Resetigen-D are either “foods” or 

“drugs” as defined in Section 15(b) and (c) of the FTC Act, 15 U.S.C. § 55(b), (c). 

Count I 

False or Unsubstantiated Claims for Neurocet 

35. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Neurocet, including through the means described in Paragraph 23, 

Defendants have represented, directly or indirectly, expressly or by implication, that Neurocet: 

A. Eliminates or significantly reduces pain, including joint pain, back pain, 

arthritis pain, chronic pain, and headaches; 

B. Provides pain relief that lasts significantly longer than that of other 

popular pain drugs, including pain relief that lasts for 5 days; 

C. Provides pain relief that lasts significantly longer than that of other 

popular pain drugs, including pain relief that lasts 26 times longer; 

D. Provides pain relief that is stronger than morphine, including pain relief 

that is 48 times stronger; 
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E. Significantly reduces inflammation and joint stiffness; and 

F. Significantly increases joint flexibility and mobility.  

36. The representations set forth in Paragraph 35 are false or misleading or were not 

substantiated at the time the representations were made. 

37. Therefore, the making of the representations as set forth in Paragraph 35 

constitutes a deceptive act or practice and the making of false advertisements in violation of 

Sections 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

Count II 

False Claims for Neurocet 

38. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Neurocet, including through the means described in Paragraph 23, 

Defendants have represented, directly or indirectly, expressly or by implication, that Neurocet is 

clinically or scientifically proven to: 

A. Eliminate or significantly reduce pain, including joint pain, back pain, 

arthritis pain, chronic pain, and headaches; 

B. Provide pain relief that lasts significantly longer than that of other popular 

pain drugs, including pain relief that lasts for 5 days; 

C. Provide pain relief that lasts significantly longer than that of other popular 

pain drugs, including pain relief that lasts 26 times longer; 

D. Provide pain relief that is stronger than morphine, including pain relief 

that is 48 times stronger; 

E. Significantly reduce inflammation and joint stiffness; and 

F. Significantly increase joint flexibility and mobility. 
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39. The representations set forth in Paragraph 38 are false. 

40. Therefore, the making of the representations as set forth in Paragraph 38 constitutes 

a deceptive act or practice and the making of false advertisements, in or affecting commerce, in 

violation of Sections 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

Count III 

False or Unsubstantiated Claims for Regenify and Resetigen-D 

39. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Regenify and Resetigen-D, including through the means described in 

Paragraph 28, Defendants have represented, directly or indirectly, expressly or by implication, 

that Regenify and Resetigen-D: 

A. Repair or reverse age-related damage in human cells; 

B. Repair or reset human cells to their original state; 

C. Repair or reverse damage to the body’s skin, muscles, tissues, bones, 

joints, and organs by repairing or reversing damage to human cells; 

D. Repair or reverse all age-related health conditions; 

E. Significantly lower unhealthy cholesterol; 

F. Significantly improve memory and brain function, including by as much 

as 97.4%; 

G. Significantly accelerate rehabilitation and recovery from injury, including 

by as much as 368%; 

H. Decrease body fat, increase lean muscle mass, and promote rapid weight 

loss; 
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I. Eliminate or significantly reduce bone, joint, and muscle pain; 

J. Eliminate or significantly reduce arthritis or arthritis-related pain; 

K. Eliminate or significantly reduce tinnitus or ringing in the ears; 

L. Eliminate or significantly treat asthma; and 

M. Eliminate or significantly treat psoriasis, eczema, cold sores, and warts. 

40. The representations set forth in Paragraph 39 are false or misleading or were not 

substantiated at the time the representations were made. 

41. Therefore, the making of the representations as set forth in Paragraph 39 

constitutes a deceptive act or practice and the making of false advertisements, in or affecting 

commerce, in violation of Sections 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

Count IV 

False Claims for Regenify and Resetigen-D 

42. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Regenify and Resetigen-D, including through the means described in 

Paragraph 28, Defendants have represented, directly or indirectly, expressly or by implication, 

that Regenify and Resetigen-D are clinically or scientifically proven to: 

A. Repair or reset human cells to their original state; 

B. Repair or reverse all age-related health conditions; 

C. Improve memory and brain function, including by as much as 97.4%; and 

D. Accelerate rehabilitation and recovery from injury, including by as much 

as 368%. 

43. The representations set forth in Paragraph 42 are false. 
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44. Therefore, the making of the representations as set forth in Paragraph 42 

constitutes a deceptive act or practice and the making of false advertisements, in or affecting 

commerce, in violation of Sections 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

Count V 

Fictitious Consumer Endorsements 

45. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Regenify and Resetigen-D, including through the means described in 

Paragraph 28, Defendants have represented, directly or indirectly, that consumer endorsements 

contained in their Regenify and Resetigen-D advertisements represent the actual experiences, 

findings, opinions, or beliefs of consumers who have used Regenify and or Resetigen-D. 

46. In truth and in fact, Defendants fabricated the consumer endorsements contained 

in the Regenify and Resetigen-D advertisements, and these endorsements do not represent the 

actual experiences, findings, opinions, or beliefs of consumers who have used the products. 

47. Therefore, the making of the representation as set forth in Paragraph 45 

constitutes a deceptive act or practice and the making of false advertisements, in or affecting 

commerce, in violation of Section 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

Count VI 

Fictitious Medical Doctor Endorsements 

48. In numerous instances in connection with the advertising, marketing, promotion, 

offering for sale, or sale of Regenify and Resetigen-D, including through the means described in 

Paragraph 29, Defendants have represented, directly or indirectly, that the endorsements of 

medical doctors contained in their Regenify and Resetigen-D advertisements, including but not 

limited to endorsements attributed to gastroenterologists, neurologists, nephrologists, 
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pulmonologists, cardiologists, rheumatologists, and other specialists, represent the actual 

experiences, findings, opinions, or beliefs of medical doctors regarding the efficacy of Regenify 

and Resetigen-D in treating diseases and health conditions. 

49. In truth and in fact, Defendants fabricated the medical doctor endorsements 

contained in the Regenify and Resetigen-D advertisements, and these endorsements do not 

represent the actual experiences, findings, opinions, or beliefs of medical doctors regarding the 

products. 

50. Therefore, the making of the representation as set forth in Paragraph 48 

constitutes a deceptive act or practice and the making of false advertisements, in or affecting 

commerce, in violation of Sections 5(a) and 12 of the FTC Act, 15 U.S.C. §§ 45(a), 52. 

CONSUMER INJURY 

51. Consumers have suffered and will continue to suffer substantial injury as a result 

of Defendants’ violations of the FTC Act.  In addition, Defendants have been unjustly enriched 

as a result of their unlawful acts or practices.  Absent injunctive relief by this Court, Defendants 

are likely to continue to injure consumers, reap unjust enrichment, and harm the public interest.  

THIS COURT’S POWER TO GRANT RELIEF 

52. Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers this Court to grant 

injunctive and such other relief as the Court may deem appropriate to halt and redress violations 

of any provision of law enforced by the FTC.  The Court, in the exercise of its equitable 

jurisdiction, may award ancillary relief, including rescission or reformation of contracts, 

restitution, the refund of monies paid, and the disgorgement of ill-gotten monies, to prevent and 

remedy any violation of any provision of law enforced by the FTC. 
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PRAYER FOR RELIEF 

53. Wherefore, Plaintiff FTC, pursuant to Section 13(b) of the FTC Act, 15 U.S.C. 

§ 53(b), and the Court’s own equitable powers, requests that the Court: 

A. Enter a permanent injunction to prevent further violations of the FTC Act 

by Defendants; 

B. Award such relief as the Court finds necessary to redress injury to 

consumers resulting from violations of the FTC Act, including rescission or 

reformation of contracts, restitution, the refund of monies paid, and the 

disgorgement of ill-gotten monies; and 

C. Award Plaintiff the costs of bringing this action, as well as such other and 

additional relief as this Court may determine to be just and proper. 

Respectfully submitted, 
ALDEN F. ABBOTT 
General Counsel 

Dated:  April 17, 2020 

/s/Mamie Kresses 
MAMIE KRESSES (A5502188) 
EDWARD GLENNON 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Mailstop CC-10528 
Washington, D.C. 20580 
202-326-2070, mkresses@ftc.gov 
202-326-3126, eglennon@ftc.gov 
202-326-3259 (facsimile) 

Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
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Certificate of Service 

I hereby certify that on April 17, 2020, I served the attached COMPLAINT FOR 
PERMANENT INJUNCTION AND OTHER EQUITABLE RELIEF via electronic mail 
on the following counsel: 

ANDREW B. LUSTIGMAN 
SHELDON LUSTIGMAN 
Olshan Frome Wolowsky 
1325 Avenue of the Americas 
New York, N.Y. 10019 
alustigman@olshanlaw.com 
slustigman@olshanlaw.com 
(212) 451-2300 

Respectfully submitted, 

/s/ Mamie Kresses  
MAMIE KRESSES 
EDWARD GLENNON  
Federal Trade Commission  
Division of Advertising Practices  
600 Pennsylvania Ave., N.W., Suite CC-10528 
Washington, D.C. 20580  
(202) 326-2070 (Kresses); mkresses@ftc.gov 
(202) 326-3126 (Glennon); eglennon@ftc.gov 
Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
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PARTIES: 
FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

MILE HIGH MADISON GROUP, INC., 
a Delaware corporation; 

NORDIC CLINICAL, INC., 
a Delaware corporation; 

ENCORE PLUS SOLUTIONS, INC., 
a Florida corporation; 

LE GROUPE MILE HIGH MADISON, INC., 
a Quebec corporation; 

CLINIQUE NORDIQUE, INC., 
a Quebec corporation; 

VITTORIO DICRISCIO, 
individually and as an officer, director, or control 
person of Mile High Madison Group, Inc., Nordic 
Clinical, Inc., Encore Plus Solutions, Inc., Le 
Groupe Mile High Madison, Inc., and Clinique 
Nordique, Inc.; 

and 

VITO PROIETTI, 
individually and as an officer, director, or control 
person of Mile High Madison Group, Inc., Nordic 
Clinical, Inc., Encore Plus Solutions, Inc., Le 
Groupe Mile High Madison, Inc., and Clinique 
Nordique, Inc., 

Defendants. 

Case No. _________________ 

ATTACHMENT TO CIVIL COVER 
SHEET 
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Attorneys for Plaintiff Federal Trade Commission: 

Mamie Kresses (FL Bar No. A5502188) 
Edward Glennon 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Mailstop CC-10528 
Washington, D.C. 20580  
202-326-2070, mkresses@ftc.gov 
202-326-3126, eglennon@ftc.gov 
202-326-3259 (facsimile) 

Attorneys for Defendants: 
Andrew B. Lustigman 
Sheldon Lustigman 
Olshan Frome Wolowsky 
1325 Avenue of the Americas 
New York, NY 10019 
212.451.2300 or 2258 
alustigman@olshanlaw.com 
slustigman@olshanlaw.com 
212.451.2222 (facsimile) 
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AO 440 (Rev. 06/12)  Summons in a Civil Action 

UNITED STATES DISTRICT COURT 
for the 

__________ District of __________ 

) 
) 
) 
) 

Plaintiff(s) 

v. 

) 
) 
) Civil Action No. 

) 
) 
) 
) 

Defendant(s) ) 

SUMMONS IN A CIVIL ACTION 

To: (Defendant’s name and address) 

A lawsuit has been filed against you. 

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you 
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ. 
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of 
the Federal Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or plaintiff’s attorney, 
whose name and address are: 

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint. 
You also must file your answer or motion with the court. 

CLERK OF COURT 

Date: 
Signature of Clerk or Deputy Clerk 
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AO 440 (Rev. 06/12)  Summons in a Civil Action (Page 2) 

Civil Action No. 

PROOF OF SERVICE 
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l)) 

This summons for (name of individual and title, if any) 

was received by me on (date) . 

’ I personally served the summons on the individual at (place) 

on (date) ; or 

’ I left the summons at the individual’s residence or usual place of abode with (name) 

, a person of suitable age and discretion who resides there, 

on (date) , and mailed a copy to the individual’s last known address; or 

’ I served the summons on (name of individual) , who is

 designated by law to accept service of process on behalf of (name of organization) 

on (date) 

’ I returned the summons unexecuted because 

’ Other (specify): 

My fees are $ for travel and $ for services, for a total of $ 

I declare under penalty of perjury that this information is true. 

; or 

; or 

. 

. 

Date: 
Server’s signature 

Printed name and title 

Additional information regarding attempted service, etc: 

Server’s address 
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