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San Francisco, CA 94103
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
OAKLAND DIVISION

FEDERAL TRADE COMMISSION,
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VS.
AMERICAN FINANCIAL BENEFITS
CENTER, a corporation, also d/b/a AFB and AF
STUDENT SERVICES;
AMERITECH FINANCIAL, a corporation;

FINANCIAL EDUCATION BENEFITS
CENTER, a corporation; and

BRANDON DEMOND FRERE, individually
and as an officer of AMERICAN FINANCIAL
BENEFITS CENTER, AMERITECH
FINANCIAL, and FINANCIAL EDUCATION
BENEFITS CENTER,

Defendants.
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DECLARATION OF SCOTT BELNAP

1. My name is Scott Belnap and I reside in Riverton, Utah. The following
statements are within my personal knowledge and if called as a witness, I could and would
competently testify thereto.

2 During December of 2017, I graduated from Boise State University and had a
significant amount of student loan debt. As a professor at Salt Lake Community College, I knew
that there were certain debt relief programs available to public servants, but I was not familiar
with them and did not know how to appl&.

1. My wife and I began researching how to get assistance with this process and
stumbled on a website called thecollegeinvestor.com. It was through a link on this site that led
me to call AmeriTech Financial (“AmeriTech”), a company that I thought could help me with
my student loan debt.

4. At first, my wife spoke to them on the phone but since she was still in college, she
decided not to enroll. She did however tell the representative with AmeriTech that I had just
graduated and could use some help.

5. On April 2™, 2018, I spoke to an AmeriTech representative on the phone. I recall
the conversation being very fast and scripted. They told me they were a document preparation
company that would prepare and submit the proper paperwork to get me into the public service
loan forgiveness program. They stated that they would charge me a yearly fee that would be paid
over a series of months.

6. I was told that under this program, if | consistently made a series of qualified
payments for 10 years, my remaining student loan balance would be forgiven as long as I stayed
employed in public service and worked at least 30 hours a week.

7. One of the questions they asked me about was my family size. | remember the
conversation being very weird and the definition of family size was vague. I told them that I had
two brothers in Salt Lake City that I occasionally help out, one of which I recently bought a car

transmission for. They told me that if I helped them financially, I should include them in my

Belnap Declaration - Page 1
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family. Based on this information, I claimed a family size of six: myself, my wife, my two
children, and my two brothers.

8. Based on my current student loan balance of approximately $136,000.00, I was
told that currently, my approximate monthly payments were going to be $1,400.00. I was then
told that under the program, my monthly payments would be reduced to approximately $175.56.

9. I was told that in addition to the $175.56, [ was to pay approximately $80 a month
for document preparation and annual recertification services. My understanding was that this
would equate to approximately $250.00 a month that I would pay to AmeriTech.

10. I was under the impression that AmeriTech was responsible for collecting the
approximate $250.00 and would disburse $175.65 to my loan servicer while keeping
approximately $80.00 for their fees. Based on this information, I wasn’t planning on making any
payments to my loan servicer since I was led to believe that was what I was paying AmeriTech
for. Attached as Belnap Attachment A is a copy of the AmeriTech Financial Service Agreement
that I signed.

11. On April 3, 2018, I received an email from Reliant Account Management
informing me that they were an independent third party that would be processing my program
payments. I didn’t know if they were affiliated with AmeriTech but assumed they were since the
email was around the same time I signed up. I was planning to call AmeriTech to confirm this
since I was unclear as to who they were. Attached as Belnap Attachment B is a copy of this
email from Reliant Account Management.

12, I later realized that my contract included some paperwork about the Financial
Education Benefits Center and that [ had apparently agreed to pay $99.00 a month for benefits
such as LifeLock, retirement services, etc. I was under the impression that these services were
included as a bonus and were part of the program. I do not remember being told that I would be
paying $99.00 for these.

£ x 1 On April 13™, 2018, I received a call from Federal Trade Commission (“FTC”)

Investigator Yasser Dandashly. After reading about the FTC lawsuit, I became very concerned

Belnap Declaration - Page 2
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about what I had signed up for and decided to cancel. I called AmeriTech on April 16", 2018 and
cancelled the program.

I declare under penalty of perjury that the foregoing is true and correct. Executed

14,
on Lé//%//‘g , 2018, in Utah.

A 7
éott deép
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/

AMERITECH

FINANCIAL

Required Documentation and Instructions

*(All Forms Located in *Document Package " PDF)

. Please return the following documents to AmeriTech Financial as soon as possible.
. Failure to return documents in a timel wi
© ONLY sign the provided forms — do not date forms unless otherwise instructed.
. Please do not fill out any additional information on the signature forms.
.4

1) Income Based (IBR) Federal Form
a. Your signature is required on Page 4. DO NOT DATE
i. IFEYOU'VE FILED MARRIED-JOINT ON YOUR MOST
RECENT TAX RETURN, YOUR SPOUSE'S SIGNATURE IS
ALSOREOQOUIRED ON PAGE 4

2) General Forbearance Request Federal Form
a. Your signature is required on bottom of page 2. DO NOT DPATE
3) Paystubs — For the most recent month

a. Paystub date range needs to cover at least 30 days of pay, and must be
within the most recent 30 days

4) 1040 Tax Return S
a. For most recent filed year - please send a FULL copy of your return.
§) All Information Release (Third Party Authorization) Loan Servicer Forms

a. Your signature is required on all forms, DO NOT DATE

Belnap Attachment A-001
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by

AMERITECH

FINANCIAL

1) Employment Certification for Public Service Loan Forgivencss (PSLF) Federal Form

a. i ics i =]

i. Step I: Provide this form to your HR department to complete.

ii. Step 2: Your signature and date (date required for this special form) is
required at the bottom of page I.

iti. Step 3: Return to AMERITECH FINANCIAL.

Instructions: How to Return Required Documents

1) QOotion L; Email (*Preferred* )
a. Attach required documents and email to:

income.doc@ameritechfinancial.com

*Do not email documents (e your Account Representative
*Only email files in PDF format

2) Option2: FAX
a. Faxsecurely to: 1-866-818-9026
3) Ouptign 3: Mail

a. Mail a physical copy of your documents to:

M@g& AmeriTech Financial
Scatt Belnap [Apr 2, 2044

Attn: Documents

5789 State Farm Drive
Suite 265

Rohnert Park, CA 94928

Belnap Attachment A-002
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PUBLIC SERVICE LOAN FORGIVENESS (PSLF): I?MB Pio* 1845‘2;)1 10
EMPLOYMENT CERTIFICATION FORM ber Datet 73030
William D. Ford Federal Direct Loan (Direct Loan) Program PSECF - XBCR

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on
PSLF ECF any accompanying document is subject to penalties that may include fines, imprisonment, or both, under
the U.S. Criminal Code and 20 US.C. 1097,

SECTION 1: BORROWER INFORMATION

Please enter or correct the following information.
[[] Check this box if any of your information has changed.

SSN
Date of Birth
Name Scott Belnap
Address
City Riverton state UT ZipCodeljl]

Telephone - Primary

Telephone - Alternate

Email (Cptianal)
SECTION 2: BORROWER AUTHORIZATIONS, UNDERSTANDINGS, AND CERTIFICATION

Before signing, carefully read the entire form. For more information on PSLF, visit StudentAid.gov/publicservice.
| authorize: :

1. My employer or other entity having records about the employment that is the basis of my request to make information
from those records available to the U, S. Department of Education (the Department) or its agents or contractors.

2. The entity to which | submit this request and its agents to contact me regarding my request or my loans at any cellular
telephone number that | provide now or in the future using automated telephone dialing equipment or artificial or
prerecorded voice or text messages.

lunderstand that:

1. To qualify for PSLF, | must make 120 qualifying payments on my Direct Loans while employed full-time by a qualifying
employer or employers. Neither the 120 qualifying payments nor the employment have to be consecutive.

2. To qualify for PSLF, | must be employed full-time by a qualifying employer when | apply for and receive PSLF.
3. If I qualify for forgiveness, only the remaining balance on my Direct Loans will be forgiven.

4, By submitting this form, my student loan{s) held by the Department will be transferred to FedLoan Servicing.
5. The Department may request supplemental documentation substantiating my employment.

6. The Department will notify me in writing or electronically of the number of qualifying payments | have made while
employed full-time by a qualifying employer and how many more | must make before | am eligible to apply for PSLF,

7. |will be notified if the form that | submit is incomplete, or if my employment or payments do not qualify for PSLF, why
the determination was made, and the steps | need to take to correct the form or make qualifying payments.

8. The Department will retain this certification form until I submit my application for forgiveness,
I certify that all of the information | have provided on this form and in any accompanying document Is true, complete, and
correct to the best of my knowledge and belief,

[[] Check this bax if you cannot obtain certification from your employer because the arganization is closed or because the
organization has refused to certify your employment. The Department will follow up to assist you in getting
documentation of your employment, Complete Section 3, but do not complete Section 4,

Borrower's Signature Date

Page10f6
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Scott Belnap

sorrowerssn [N

SECTION 3: EMPLOYER INFORMATION (TO BE COMPLETED BY THE BORROWER OR EMPLOYER)

1.

2.

30

4,

7.
8.

Employer Name:

Federal Employer Identification Number (FEIN)

Your employer's Federal EIN may be found on your
Wage and Tax Statement (W-2).

Employer Address:

Employer Website (if any):

Employment Begin Date:

Employment End Date:
oR [ Still Employed

Employment Status: [_] Full-Time [C] Part-Time

Hours Per Week (Average)

Include vacation, leave time, or any leave taken
under the Family Medical Leave Act of 1993. If your
employer is a 501(c)(3) or a not-for-profit organization,
do notinclude any hours you spent on religious
instruction, worship services, or proselytizing.

Is your employer a governmental organization?

A governmental organization is a Federal, State,
iocal, or Tribal government organization, agency, or
entity, a public child or family service agency, a Tribal
college or university, or the Peace Corps or
AmeriCorps.

] Yes - Skip to Section 4.
1 No - Continue to ltem 10.

10. Is your employer tax-exempt under Section 501(c)(3)
of the Internal Revenue Code {IRC)?

If your employer is tax-exempt under another
subsection of 501(c) of the IRC, such as 501{c)(4) or
501(c)(6), check "Na" to this question.

[_] Yes - Skip to Section 4.

[J No-Continue to Item 11.
11. Is your employer a not-for-profit organization that is
not tax-exempt under Section 501(c)(3) of the Internal

Revenue Code?
[] Yes - Continue to ltem 12.

[[] No - Your employer does not qualify.

12. Is your employer a partisan political organization or a
labor union?
[C] Yes - Your employer does not qualify.

[] Neo - Continue to ltem 13.

13. Which of the following services does your employer
provide as its primary purpose? Check all that apply
and then continue to Section 4. If you you check

“None of the above", do not submit this form.
[[] Emergency management

[ Military service (See Section 6)

(] Public safety

] Law enforcement

[C] Public interest legal services {(See Section 6)
[C] garly childhood education {See Section 6)
[] Public service for individuals with disabilities
] Public service for the elderly

[C] Public health (See Section 6)

[C] Public education (See Section 6)

[] Public library services

[ School library services

[] Other school-based services

{T1 None of the above - the employer does not
qualify.

SECTION 4: EMPLOYER CERTIFICATION (TO BE COMPLETED BY THE EMPLOYER)

By signing, | certify (1) that the information in Section 3 is true, complete, and correct to the best of my knowledge and
belief, {2) that | am an authorized official {(see Section 6) of the organization named in Section 3, and (3) that the borrower
named in Section 1 is or was an employee of the organization named in Section 3.

Note: If any of the information is crossed out or altered in Section 3, you must initial those changes.

Official's Name
Official's Title

Official's Phone

Official's Email

Authorized Official's Signature Date

Page2ofé6
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INCOME-DRIVEN REPAYMENT (IDR) PLAN REQUEST

For the Revised Pay As You Earn (REPAYE), Pay As You Earn (PAYE),
Income-Based Repayment (IBR}, and Income-Contingent Repayment (ICR)
plans under the William D. Ford Federal Direct Loan (Direct Loan) Program
and Federal Family Education Loan {FFEL) Programs

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on

OMB No. 1845-0102
Form Approved
Exp. Date 10/31/2018

any accompanylng document Is subject to penalties that may include fines, Imprisonment, or both, under

the U.5. Criminal Code and 20 U.S.C. 1097.
SECTION 1: BORROWER INFORMATION

Please enter or correct the following information.
] Check this box If any of your Information has changed.

ssv_ [
Name Scott Belnap
wacress
City Riverton state _UT ZipCodejN
Telephone - Primary _ ~
Telephone - Alternate
Email (Optional)
SECTION 2: REPAYMENT PLAN OR RECERTIFICATION REQUEST
It's faster and easier to complete this form online at StudentLoans.gov. You can learn more at StudentAld.gov/IDR and by

reading Sections 9 and 10. It's simple to get repayment estimates at Stude

.ifyou need help

with this form, contact your loan holder or servicer for free assistance. You can find out who your loan holder or servicer is at
StudentAid.gov/login. You may have to pay Income tax on any loan amount forgiven under an income-driven plan.

1. Select the reason you are submitting this form

(Check only one):

] | want to enter an income-driven plan - Continue to
Item 2.

[C] 1am submitting documentation for the annual
recertification of my income-driven payment - Skip
to ltem 5.

] [am submitting documentation early to have my

income-driven payment recalculated immediately -
Skip to Item 5.

[] Iwant to change to a different income-driven plan -

Continue to ltem 2.

2. Choosea plan and then continue to Item 3,

[ (Recommended) | want the income-driven
repayment plan with the lowest monthly payment.
[] REPAYE [ 18R

[ PAYE JIcr
SECTION 3: FAMILY SIZE INFORMATION

3. Doyou have multiple loan holders or servicers?
[JYes - Submit a request to each holder or servicer,

Continue to [tem 4.
[CINo - Continue to item 4.

4, Areyou currently in deferment or forbearance?
After answering, cantinue to ltem 5,

] No.

[ Yes, but | want to start making payments under my
plan immediately.

] Yes, and | do not want to start repaylng my loans
until the deferment or forbearance ends.

Note: If you have FFEL Program Joans, they are only. eliglb!e '
for IBR. However, you can consolidate your o :
Mgﬂﬁng.gu to access more: beneﬂcial Iru:orne driven
repayment plans.

5. How many children, including unborn
children, ara in your family and receive more
than haif of their support from you? 2

6. How many other people, excluding your

spouse and children, live with you and receiva
mora than half of thelr support from you? 2

[Note : A definition of "family size™ s provided In Section 9, Do not enter a value for you or your spouse, Those values are

automatically Included In your family size, If appropriate.

Page 1 0f10
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Borrower Name _Seott Belnap

SECTION 4A: MARITAL STATUS INFORMATION

sovowerssn |

7. What is your marital status?

[ Single - Skip to Item 11.
] Married - Continue to item 8.

(] Married, but separated - You will be treated as
single. Skip to item 11.

[C1 Marrled, but cannot reasonably access my spouse’s
income Information - You will be treated as single.

Skip to Item 11.
8. Does your spouse have federal student loans?
[} Yes- Continue to ltem 9,
"1 No - Skip to Item 10,

9. Provide the following information about your

spouse and then continue to ltem 10:

a,. Spouse's SSN
b. Spouse's Name
€. Spouse's Date of Birth

10. When you filed your [ast federal income tax return,

did you file jointly with your spouse?

] Yes - Continue to Item 13,
[ No - Skip to Item 17,

SECTION 48: INCOME INFORMATION FOR SINGLE BORROWERS AND MARRIED BORROWERS TREATED AS SINGLE

11. Has your income significantly changed since you
filed your last federal income tax return?

For example, have you lost your job, experienced a

drop Inincome, or gotten divorced, or did you most
recently file a joint return with your spouse, but you
have since become separated or lost the abillty to
access your spouse's Income information?

[] Yes - Continue to Item 12.

[C] No - Provide your most recent federal Income tax
return or transcript. Skip to Sectlon 6,

[1 ! haven't filed a federal income tax return In the last

two years - Continue to item 12.

12. Do you currently have taxable income?

Check "No" If you do not have any income or recelve

only untaxed income,

{71 Yes- Provide documentation of your income as
instructed in Sectlon 5, Skip to that Section.

[C] No - You are not required to provide documentation
of your income. Skip to Section 6.

Note: Remember, any person who knowingly makes a false
statement or misrepresentation on this form can be subject
to penalties including fines, imprisonment, or both,

SECTION 4C: INCOME INFORMATION FOR MARRIED BORROWERS FILING JOINTLY

13. Has your income significantly changed since you
flled your last federal Income tax return?

For example, have you lost your job or experienced a

drop In income?
] Yes- Skip to ltem 15.
(7] No - Continue to Item 14.

[C] We haven't filed a federal Income tax return in the

last two years - Skip to tem 15.
14, Has your spouse's Income significantly changed

since your spouse filed his or her last federal income

tax return?

For example, has your spouse lost his or her job or

mtexplarlem:f.-cl a drop inincome?
[ Yes-Continue to item 15,
] No - Provide your and your spouse's most recent

federal Income tax return or transcript. Skip to
Section 6.

15. Do you currently have taxable income?

Check "No" if you have no taxable Income or recelve
only untaxed income.

[ Yes - You must provide documentation of your
income according to the instructions In Section 5.
Continue to ltem 16.

[} No - You are not required to provide documentation
of your income, Continue to ltem 16.

16, Does your spouse currently have taxable iIncome?

Check "No" if your spouse has no taxable income or
recelves only untaxed income.

[J Yes - Skip to Section 5 and provide decumentation
of your spouse’s income as Instructed in that
section.

[C] No - You are not required to provide documentation
of your spouse's income, If you selected *Yes" to
Item 15, skip to Section 5 and document your
Income, If you selected "No" to ltem 15, skip to
Sectlon &,

Note: Remember, any person who knowingly makes a false statement o
misrepresentation on this form can be subject to penalties Including fines,

imprisonment, or both,

Belnap Attachment A-006
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Borrower Name  Scott Belnap

sorowerssn [

SECTION 4D: INCOME INFORMATION FOR MARRIED BORROWERS FILING SEPARATELY

17. Has your income significantly changed since you
filed your last faderal income tax return?
For example, have you lost your job or experienced a
drop inIncome?
[] Yes - Continue to item 18.
[J Na - Provide your most recent federal income tax
return or transcript. Skip to ltem 19.
[ 1 haven't filed a federal income tax return in the past
two years - Continue to [tem 18.

18. Do you currently have taxable income?
Check "No" if you have no taxable Income or receive
only untaxed Income. After answering, continue to ltem
19.
[ Yes - You must provide documentation of your
income as instructed in Section 5.

1 No.

Note: Remember, any person who knowingly makes a false
statement or misrepresentation on this form can be subject

to penalties in‘dudlng fines, Imprisonment, or both.

19. Has your spouse's income significantly changed
since your spousa filed his or her last federal Income
tax return?

For example, has your spouse lost a job or
experienced a drop In income?
[] Yes - Continue to Item 20,

(C1No - Provide your spouse’s most recent federal
income tax return or transcript. This informatlon will
enly be used if you are on or placed on the REPAYE
Plan. Skip to Section 6.

] My spouse hasn't filed a federal Income tax return in
the past two years - Continue to Item 20,

20. Does your spouse currently have taxable income?
Check "No" if your spouse has no taxable income or
receives only untaxed income,

[C] Yes - Skip to Section 5 and provide documentation
of your spouse’s Income as Instructed In that
section. This Information will only be used if you are
on or placed on the REPAYE Plan,

[C] No - You are not required to provide documentation
of your spouse's Income. If you selected "Yes" to
Item 18, skip to Section 5 and document your
Income. If you selected "No" to Item 18, skip to
Section 6,

SECTION 5: INSTRUCTIONS FOR DOCUMENTING CURRENT INCOME

You only need to follow these instructions If, based on your answers In Section 4, you and your spouse (if applicable) were
instructed to provide documentation of your current income Instead of a tax return or tax transcript.

This Is the income you must document:

* You must provide documentation of all taxable income you and your spouse {if applicable) currentiy receive,

* Taxable Income includes, for example, income from employment, unemployment income, dividend income, interest

income, tips, and allmony.

* Do noet provide documentation of untaxed income such as Supplemental Security Income, child support, or federal or

state public assistance,
This Is how you document your income;

» Documentation will usually Include a pay stub or letter from your employer listing your gross pay.

* Write on your documentation how often you receive the Income, for example, “twice per month” or “every other week.”

* You must provide at least one plece of documentation for each source of taxable income.

* If documentation Is not available or you want to explain your income, attach a signed statement explaining each source
of income and giving the name and the address of each source of income,

» Thedate on any supporting documentation you provide must be no older than 90 days from the date you sign

this form.
» Coples of documentation are acceptable.

After gathering the appropriate documentation, continue to Section 6.
Page3of 10
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Borrower Name - Scott Belnap Borrower SSN -

SECTION 6: BORROWER REQUESTS, UNDERSTANDINGS, AUTHORIZATION, AND CERTIFICATION
If1 am requesting an income-driven repayment plan or seeking to change Income-driven repayment plans, | request:
+ That my loan holder place me on the plan | selected In Section 2 to repay my eliglble Direct Loan or FFEL Program loans held
by the holder to which | submit this form.
+ [fido not qualify for the plan or plans | requested, or did not make a selection in ltem 2, that my loan holder place me on the
plan with the lowest monthly payment amount,

+ IfIselecled more than one plan, that my loan holder place me on the plan with the lowest monthly payment amount from
the plans thati requested.

« If more than one of the plans that ] selected provides the same initfal payment amount, or if my loan holder is determining

which of the Income-driven plans | qualify for, that my loan holder use the following arder in choosing my plan: REPAYE (i
my repayment period is 20 years), PAYE, REPAYE (If my repayment period is 25 years), IBR, and then ICR.

If | am not currently on an income-driven repayment plan, but 1 did not complete Iltem 1 orlincorrectly Indicated In ltem 1 that|
was already in an Income-driven repayment plan, | request that my loan holder treat my request as If | had indicated In ltem 1 that |
wanted to enter an income-driven repayment plan,

If |am currently repaying my Direct Loans under the IBR plan and | am requesting a change to a diiferent income-driven plan, |
request a one-month reduced-payment forbearance in the amount of my current monthly IBR payment or $5, whichever is greater
{unless 1 request another amount below or | dedine the forbearance}, to help me move from |BR to the new income-drlven plan |
requested,

] |request a one-month reduced-payment forbearance in the amount of: (must be at least $5).
I understand that;

« Ifldo not provide my loan holder with this completed form and any other required documentation, | will not be placed on
the plan that | requested or my request for recertlfication or recalculation will not be processed.

+ | may choose a different repayment plan for any loans that are not eligible for income-driven repayment.

. [flrequested a reduced-payment forbearance of less than $5 above, my loan holder will grant my forbearance request In the
amount of $5.

- IFlam requesting a change from the IBR Plan to a different income-driven repayment plan, | may decline the one-month
reduced payment forbearance described above by contacting my loan holder. If § decline the forbearance, | will be placed on
the Standard Repayment Plan and must make one monthly payment under that plan before | can be placed on a different
repayment plan.

+ Iflam requesting the ICR plan, my Initlal payment amount will be the amount of interest that accrues each month on my
loan until my loan holder receives the income documentation needed to calculate my payment amount, If | cannot afford the
initial payment amount, 1 may request a forbearance by contacting my loan holder.

+ Iflam married and | request the ICR plan, my spouse and | have the option of repaylng our Direct Loans jointly under this
plan. My loan servicer can provide me with information about this option.

. IFhave FFEL Program loans, my spouse may be required to glve my loan holder access te his or her loan Information In the
Natlonal Student Loan Data System (NSLDS). If this applies to me, my loan holder will contact me with Instructions.

+ My loan holder may grant me a forbearance while processing my application or to cover any period of delinquency that
exists when | submit my application,

i authorize the loan holder to which | submit this request (and Its agents or contractors) to contact me regarding my request or my
loans, including the repayment of my loans, at any number that | provide on this form or any future number that | provide for my
cellular telephone or other wireless device using automated dialing equipment or artificial or prerecorded volce ar text messages.

| certlfy that all of the Information | have provided on this form and In any accompanying documentation is true, complete, and
correct to the best of my knowledge and belief,

Borrower’s Signature Date

Spouse's Sighature Date

If you are married, your spouse is required to sign this form unless you are separated from your spouse or you're
unable to reasonably access your spouse's income information,

Page 4 of 10
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SECTION 7: WHERE TO SEND THE COMPLETED FORM

Return the completed form and any documentation to:
{If no address Is shown, return to your loan holder.)

SECTION 8: INSTRUCTIONS FOR COMPLETING THE FORM

If you need help completing this form call:
(If no phone number Is shown, call your loan holder.}

Type or print using dark Ink. Enter dates as month-day-year (mm-dd-yyyy). Example: March 14, 2015 = 03-14-2015. Include
your name and account number on any documentation that you are required to submit with this forim, Return the
completed form and any required documentation to the address shown In Section 7,

SECTION 9: DEFINITIONS

COMMON DEFINITIONS FOR ALL PLANS:

Capitalization Is the addition of unpaid interast to
the principal balance of your loan. This will Increase the
principal balance and the total cost of your loan,

A daferment s a perlod during which you are
entitled to postpone repayment of your loans, Interest Is
not generally charged to you during a deferment on your
substdized loans. Interest Is always charged to you during
a deferment on your unsubsidized loans,

The William D, Ford Federal Diract Loan (Direct
Loan) Pragram includes Direct Subsidized Loans, Direct
Unsubsidized Loans, Direct PLUS Loans, and Direct
Consolldation Loans.

Family size always includes you and your children
(including unborn children who will be born during the
year for which you certify your family size), if the children
willl recelve more than half their support from you.

For the PAYE, IBR, and ICR Plans, famlly size always
includes your spouse. For the REPAYE plan, family size
includes your spouse unless your spouse’s Income is
excluded from the calculation of your payment amount,

For all plans, family size also includes other people
only If they live with you now, recelve more than half
their support from you now, and wiil continue to recefve
this support for the year that you certify your family size,
Support includes money, glfts, loans, housing, food,
clothes, car, medical and dental care, and payment of
college costs. Your family size may be dlfferent from the
number of exemptlons you claim for tax purposes.

The Federal Family Education Loan {FFEL) Program
includes Federal Stafford Loans (both subsidized and
unsubsidized), Federal PLUS Loans, Federal
Consolidation Loans, and Federal Supplemental Loans
for Students {SLS).

A forbearance Is a period during which you are
permitted to postpone making payments temporarily,
allowed an extension of time for making payments, or
temporarity allowed to make smaller payments than
scheduled.

The holder of your Direct Loans Is the U.S. Department of
Education (the Department). The holder of your FFEL Program
loans may be a lender, secondary market, guaranty agency, or
the Department. Your loan holder may use a servicer to
handle billing, payment, repayment options, and other
communlcations. References to "your loan holder” on this
form mean either your loan holder or your servicer,

A partial financial hardship Is an eligibility requirement
for the PAYE and IBR plans. You have a partial financial
hardship when the annual amount due on ail of your eligible
loans (and, If you are required to provide documentation of
your spotise’s Income, the annual amount due on your
spouse's eligible loans) exceeds what you would pay under
PAYE or 18R,

The annual amount due is calculated based on the greater
of (1) the total amount owed on eligible loans at the time
those loans initlally entered repayment, or (2) the total
ameunt owed on eligible loans at the time you initially
request the PAYE or IBR plan. The annual amount due is
calculated using a standard repayment plan with a 10-year
repayment period, regardiess of loan type. When determining
whether you have a partial financial hardship for the PAYE
plan, the Department will include any FFEL Program loans
that you have into account even though those loans are not
eligible to be repaid under the PAYE plan, except for; (1) a
FFEL Program loan that Is In default, (2) a Federal PLUS Loan
made to a parent borrower, or (3) a Federal Consolidatlon
Loan that repaid a Federal or Direct PLUS Loan made to a
parent botrower.

The poverty guldeline amount Is the figure for your
state and family size from the poverty guidelines
published annually by the U.S. Department of Health and
Human Services (HHS). If you are not a resident of a state
identifled In the poverty guidelines, your poverty
guideline amount Is the amount used for the 48
contiguous states.

The standard repayment plan has a fixed monthly
payment amount over a repayment period of up to 10
years for loans other than Direct or Federal Consclidation
Loans, or up to 30 years for Direct and Federal
Consolidation Loans.

Page 5 of 10
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GENERAL FORBEARANCE REQUEST OMB No. 1845-0031

William D. Ford Fedaral Direct Loan (Direct Loan) Program / Federal Family :onnom:pr;;;?m 9
Education Loan (FFEL) Program / Federal Perkins Loan (Perkins Loan) Pragram P -o'c

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on
any accompanying document is subject to penalties that may Include fines, Imprisonment, or both, under
the U.S. Criminal Code and 20 U.S.C. 1097.

SECTION 1: BORROWER INFORMATION

Please enter or correct the following information.

] Check this box If any of your information has changed.
SSN ﬁ

Name  oScott Belnap

Address I

Telephone - Primary —

Telephane - Alternate
Email (Optional)

SECTION 2: FORBEARANCE REQUEST

Carefully read the entire form before completing it. Answer all questions in Section 2, Your loan holder has sole
discration in whether to grant your general forbearance request, and, if granted, for what period your forbearance
will be applied. instead of forbearance, you may want to consider requesting a deferment (which has an Interest benefit
for some loan types) or changing to a repayment plan that determines your monthly payment amount based on your
Income. Visit StudentAid.gov/IDR for more Information.

1. |am requesting a forbearance because | am 2. [f approved for a forbearance, | would like to:
experiencing a temporary hardship related to one of
the following situations (check one):

[CjTemporarily stop making payments.
[JTemporarily make smaller payments of

DFlnanCIal difficulties per month.

[CIChange In employment

[JMedical expenses 3. Iwould like my forbearance to begin with the

[JOther (explain the situation below) monthly payment that is due in the month and year
below:

4. If approved for forbearance, | would llke my
forbearance to end In the month and year below,
and begin making payments the following month:
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Borrower Name  Scott Belnap Borrower SSN _

SECTION 3: BORROWER/ENDORSER UNDERSTANDINGS, CERTIFICATIONS, AND AUTHORIZATION
{ understand that:

« lam not required to make payments of loan principal or interest during my forbearance, but interest will continue to
be charged on all my foans.

. My loan holder has sole discretion in whether to grant my general forbearance request and for what dates it will be
granted.

. For Perkins Loans, there Is a cumulative limit on general forbearance of 3 years. For Direct Loans and FFEL Program
loans, my loan holder may set a limit on general forbearance.

« My forbearance will end on the earller of the end date that | requested, 12 months from the date my forbearance
beglns, or when | exhaust any limit that my loan holder has on forbearance.

» | can request another forbearance after my forbearance ends Ifl am still experlencing financial hardship.

+ Interest may capltalize on my Joans during or at the expiration of my forbearance, but Interest never capitalizes on
Perkins Loans.

I certify that:
+ The Information | have provided on this form Is true and correct.

- | will provide additional documentation to my loan holder, If requested, to support my general forbearance request.
- | will repay my loans according to the terms of my promissory note, even if my request [s not granted.

I authorize the entity ta which | submit this request and Its agents to contact me regarding my request or my loans at any

cellular telephone number that | provide now or in the future using automated telephone dialing equipment or artificial or
prerecorded voice or text messages.

Borrower's/Endorser's Signature Date

SECTION 4: INSTRUCTIONS FOR COMPLETING THE FORBEARANCE REQUEST

Type or print using dark ink. Enter dates as month-day-year (mm-dd-yyyy) or (mm-yyyy) as appropriate. Example: March 14,
2016 = 03-14-2016. Include your name and account number on any documentation that you may be requested to submit
with this form. if you want to apply for a forbearance on loans that are held by different loan holders, you must submit a
separate forbearance request to each loan holder. Return the completed form and any requested documentation to the
address shown In Section 6.

If you are an endorser, you may request forbearance only when you are required to repay the loan because the borrower Is
not making payments. If you have a loan made jointly with another borrower (as co-makers), you must both Individually meet
the requirements for a forbearance and each of you must request forbearance.
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. p Records Code:
fwloa n 11.8. Department of Education Form Code:
7} Injormaiion abont your federal student loan Varsion Date
y‘hi SERVICING /

Authorization for Release of Information
Complete this application and return it to Fedt.oan Servicing to allow the person(s) stated below to have access to all

data contained in your FedLoan Servicing-administered loan or TEACH Grant record for the purposes of assisting
you in resolving FedLoan Servicing related issues.

Section 1: Borrower/Recipient identification

Name:

Account Number

Section 2: Third Party Identification
Party 1:

Name

Relationship

Street Address:

City State Zip Code

Telephone

Party 2:
Name

Relationship

Street Address:

City State Zip Code

Telephone

Section 3: Borrower/Recipient Authorization and Signature

I Hereby authorize FedLoan Servicing to release information about my account, including personally identifying information and my
relationship with FedLoan Servicing to the individual(s) listed above. | understand and agree that by authorizing FedLoan Servicing to
release any and all information to the individual{s) named and listed above. | assume full responsibility for the named individual(s) baving
access to any information maintained by FedLoan Servicing relating to me. It is my responsibility to revoke my authorization(s} if at
any time | no longer wish to authorize FedLoan Servicing to release information about me to the Individual(s) listed above. |
acknowledge that this autherization allows the named individual(s) to abtain any/all data / information contained in my FedLoan
Servicing-administered student aid record. | hereby expressly agree that FedLoan Servicing shall not be responsible for any damages in
any form arising that | may incur related to my authorization(s) of FedLoan Servicing to release information to the individualls) listed
above. Completion of this form also provides permission to accept infarmation concerning to my address and/or telephone number from
the individual(s) listed above. this authorization does not apply to the release of Information about me through FedLoan Servicing's
website and enline functionality, This authorization does not release me from my obligation to make payments on my loan(s).

Date

Borrower/Recipient Signature

Send Completed form to: Fedloan Servicing
P.O. Box 69184
Harrisburg, PA 17106-9184

Or Fax to: 717-720-1628
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INFORMATION RELEASE FORM

1 authorize Navient to release information about my current and any future education loans serviced
by Navient, oraily, in writing, and/or electronically to:

(Please print or type)

Name Telephone Number
Address City State Zip

Borrower Signature Date

<Borrower Name>

This letter was downloaded from Navient.com on the date noted at the top of the letter. Please note that this
version may be slightly different than the letter you may have received by USPS or email.
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Case 4:18-cv-00806-SBA Document 104-1 Filed 04/19/18 Page 15 of 44

Melnet

EDUCATION PLANNING

& FINAHCING
Release of Authorization Form
Name: Account Number*:
Address:
City, State ZIP: *If you do not have your accaunt number, please provide your
Phone number; Social Security Number;
Alternate phone number:

E-mail address:

Thank you for your recent request to release your student loan account information fo a third party. In order for Nelnet to
release account information, we must receive your written permission to do so. Please complete the information below
and mail or fax to:

Nelnet

P.0. Box 82561

Linceln, NE 68501-2561
Fax: 1.877.402.5816

Completed forms may also be scanned and sent via e-mail to nelnetcustomersolutions@nelnet.net.

Release of Authorization

| authorize Nelnet to release any information related to my student loan account to

Individual or agency name (please print}
| understand that | may, at any time, withdraw this directive as long as | do so in writing.
[ | expressly authorize Nelnet and its representatives and related companies to contact me about my account

at any phone number associated with me, including cellular and wireless phones, and to contact me using
automatic dialing systems, artificial or prerecorded messages, text messages, or e-mail.

Customer's signature Date

If you need additional information ar wish to explore Nelnet's many education planning and financing resources, please
visit our Web site at www.nelnet.com or call us toll-free at 1.888.486.4722. We're here to help you reach your goals.

Sincerely,

Nelnet

P.0. Box 82561 | Lincoln, NE 68501 | p 1.888.486.4722 | {1.877.402.5816 | www.nelnet.com

Q0000

Belnap Attachment A-014



MAR-11-2015 a&ase 4:E8eavieDBR8s8BA Document 104-1 Filed 04/19/18 Page 168aef 4¢3

GREAT LAKES

Representative's Certification as to the Validity
of Information Release Consent Form

Ploase Print
ATIVE NA|

REPRGBENTATIVE CITY

“EORROWER NAME

By compleling this affidavil, |, the Representative, certify that:

1. To the best of my knowledge, Borrower had the capacity to and did exscute the Information Release
Caonsent Form (IRCF) on which | am named Representstive,

2. Borrower has not revoked his/her consent under the IRCF to release information to me,
3 Theconsent to release information to me was not fraudulently obtained,

4 | understand that the consent granted under the IRCF may be revoked at any time orally orin
writing, and

& | understand that this certification is made under penalty of perjury.

Representative’s Signature
Stale’
County:
This document was acknowledgsd before me on (date), by
{name of Representative)
Given under my hand and seal of office this day of ., 20
{Personalized Seal) Notary Public's Signature

My commission expires:

Please retumn the completed document to:

Great Lakes - Borrower Services Department
PO. Box 7860
Madison, W1 53707

BOD4AS0 GREAT LAKES ADUCATIONAL LOAN IERVICESR, ING,
MYGHPATLAKES.ORG
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AMERITECH

FINANCIAL

5789 State Farm Drive Suite

265, Rohnert Park, CA 94928

Telephone: (800) 792-8621

Fax: (866) 818-9026

Website: www.AmeriTechFinancial.com
Documents: income.doc@AmeriTechFinancial.com
Email: support@AmeriTechFinancial.com

Client Name: Scott Belnap

adaress: [N

City, State, Zip Riverion uTt -

Date: 4/2/2018

QOther Phone:

Thank you for contacting AmeriTech Financial. Based on the infermation you have provided to our
company, we believe that you may qualify for one or more student loan assistance programs offered by
the United States Department of Education. AmeriTech Financial (“AF”) is a privately owned company
that helps consumers like you identify programs that may be suitable for their situation, gathers their
relevant application documents, and then assists them by preparing those documents for review and

submission. To begin, we need the following information from you:

I. Please carefully read the enclosed agreement, and make sure that all pages are signed and dated

where indicated.

!\J

With your permission and instruction, please provide your National Student Loan Data System

federal student identification (“FSA ID”) login information, and / or your most current student

loan servicer account statement(s).

3. Please provide a copy of a voided check, along with the attached ACH Authorization Forms,
signed by the account holder wha is remitting the program payment.

4, Afier you have faxed your documents, or provided your FSA ID login, please contact AF at 1-
800-792-8621 ext. 0 and speak to a Client Services Representative to verify all documentation
has been received. You may also email your documentation to:

income.doc@AmeriTechFinancial.com

5. Be sure to retain a copy of all documents for your records.

Due to the importance of this material and so that we may start working for you as soon as possible, please
return these documents and, if possible, provide your FSA ID login to AmeriTech Financial via secure fax,
email to income.doc@AmeriTechFinancial.com, or mail to 5789 State Farm Drive Suite 265, Rohnert

Park, CA 94928 as sopn as possible.

If you have any questions when reviewing the attached documents, please feel free to contact your
AmeriTech Financial Client Services Representative directly at 1-800-792-8621.

Client Signature:scoi seinsp hor MESJ

Date:  4/2/2018
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National Student Loan Data System Access Permission

Purpose: For AmeriTech Financial to Access My Student Loan Information from Government Databases
Reason: To Obtain Accurate Information Relating to My Student Loans For Application Purposes

What I Need to Do: As the Debtor who is responsible for these loans, you need to create an online User
Name and Password. The U.S. Department of Education recommends that you keep your User Name and
Password secure to prevent any fraudulent use. The purposes of the User Name and Password is to permit
you access to various government websites and allow you to sign electronically on any applications. There
are other purposes as well, so please keep your information secure.

Why We Request Your User Name and Password: With your permission and instruction, we need to
carry out the application services that you have requested of us. We will keep your User Name and Passward
secure, and we will never share it with third parties. We need this information to complete our contracted
services, including gathering the relevant, pending loan information pertaining to you, and completing the
applications that you qualify for. While the government does not encourage such sharing because they want
to prevent fraud and abuse, with your consent and instruction we are permitted to review and assist you
with the services you have requested of us. We will never use this information to sign or submit applications
for vou- you must do that on vour own.

Authorization: As part of the federal student loan assistance application process, it will be most efficient
for AmeriTech Financial to access your student loan information within the Student Loan Data System
(“Data System™) located online at http://www.nslds.cd.gov.

The Data System contains a complete list of your federal education loans, along with current estimated
balances and servicer details — information that is required to complete your application(s).

By opting in to the AmeriTech Financial Document Preparation and Service Agreement, we request that
you allow AmeriTech Financial and its agents to access your profile and all the data contained within
that profile. In order to allow this access, you will need o provide your FSA 1D and password.

Please note that all information that AmeriTech Financial obtains from the Student Loan Data System will

be used expressly for the purposes of confirming information, assisting in the completion and submission
of applications, and, if purchased, annual monitoring and validation of your account.

Acknowlcdgment

I have read, understood, and agree to the above statements regarding access to my Data System profile. |
understand that any information received or accessed will be used solely for the purposes as stated above.

By signing below, [ agree to allow AmeriTech Financial and its agent’s access the Student Loan Data
System and my personal profile as explained above,

Client Signaturpe: 2o 8inp a2, “L' Date: 4/2/2018
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AmeriTech Financial Document Preparation and Service Agreement

Section 1: @ent Information.  ClientllD: pusenmtiate] 4212018
Client First Name: Septt Client Last Name Belnap
Client Middle Initial- | Former Last Name

Strect Address: City, Sune, Zip. Rjyerton

|

Client Email Client Phone
Seation 2: Glient’s Estimated Summary of Current Federal Student Loans
‘The basis of this ssmmary is derived from the input provided by the client.

Estimated Total Federa! Loan Balance: $ 136000.00 Loan Status (current, delinquent, defoult, consolidated) Current
Approximate Current Monthly Payment: $ 1400 00 New Loan Payment Validation Term: Annually
Estimated New Loan Payment. § 175.56 Current Loan Servicer{s) navient

Federal Loan Types (Parent+, Direct, FFEL, Consolidation, Other):
Section 3: Required Consolidation Application Information
Chient SSN Client DOB (MM-DD-YYYY) = -—

EmployerName g0t | ake Community College Occupation p ccictant Professor
Employer Phone: | Client Stated Family Size: g5
Client Marital Status _ Client Stated Tax Filing Status; _

Current Annual Income: $ - Form of Documented Income Submitied Statemnent of Income

DL/ ID Number & State.

Spouse First Name Spouse Last Name

Spouse SSN; Spouse DOB:

Spouse Employer Name Spouse Work Phone:

Spouse Annunl Income: $ PSLF Candidate (Yes / No) 0

Refererices: 2 Persons with different addresses, PO Boxes are NOT accoptable, not residing in the same bome (for cxample, a spouse) or anyone fiving outside the U.S.

Reference | Fuli Name — Permanent Address:
Reference | Phone _ Relationship to Client:

Reference 2 Full Name: _ Permanent Address
Reference 2 Phone: Relationship to Client: —

Section 4: AF Document Preparation and Serﬂm_Agrbemehi Program Payment
"R AmeriTech Finsneial Payment / Foes are separsie of loan costs and /or payments made by Glient

r

AF Program Payment/Fee Amount. 3800 AF Program Payment Amount:$ pmonth 1: $ 80.00  Month 2 + § 180.0C

First Program Payment Date' 504/2018 Payment Term (months): g
Section §: Gllent Payment Information

Account Type (Checking / Savings) Checking Routing Number _

Noles:

This Service Agreement is made and entered into, the date of signing, by and between AmeriTech Financial (“AF”), and
Client, as stated in Section |, hereinafter referred to as (“Client™) residing at address as stated in Section 1. Subject to, and

conditioned upon, the following for the AmeriTech Financial Document Preparation and Service Agreement. All information
above is provided by the Client.

ot W
Client Signature: e 2 o2, 208 Date: 4/2/2018
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AmeriTech Financial
Privacy Policy

AmeriTech Financial (hereinafier "Company") is dedicated to protecting your privacy and providing you
with the highest level of service. This Policy explains what Company does to keep information about you
private and secure. This Policy covers only information that you provide to Company or that it obtains
about you from companies that you have chosen to do business with, Please read this Policy carefully and
contact us if you have any questions.

Personal Information We Collect
The personal information we collect about you comes from the following sources:

e [nformation we receive from you, such as your name, address, and telephone number, or other
information that you provide to us over the phone or in documents or applications,

e [Information about your transactions, such as your account balances with your creditors,
payment histories, account activity, and all other information that may be contained in your
credit card statements or other reports relating to your debt, and

e Information we receive from consumer reporting agencies and other sources, such as your
credit bureau reports, collection agency reporis or other communications, and other information
relating to your payment histories, creditworthiness, annual income, or ability to satisfy your
obligations.

We will not sell or transfer your personal information to third parties for any purpose in our sole discretion.
We prohibit the sale or transfer of personal information to non-affiliated entities for their use without giving
you the opportunity to opt-out. We may disclose such information in order fo effect or carry out any
transaction that you have requested of us or as necessary to complete our contractual obligations with you.
We may also share your information with service providers that perform business operations for us,
companies that act on our behalf to market our services, or others only as permitted or required by law,
such as to protect against fraud or in response to a subpoena. We may also share or transfer our information
in the event we transfer or sell your account or our business assets to another provider.

By carrying out those services, we may disclose your information, as we see fit and as permitted by law, to
your creditors, credit card companies, collection agencies, banks, and other entities and individuals
specifically necessary to effect, administer and perform our services.

Your Choices / Opt-out

We provide you the opportunity to ‘opt-out’ of having your personally identifiable information used for
certain purposes. By providing information to Company you are consenting to the collection, use and
disclosure of such personal information in the manner described in this privacy policy. We provide you the
opportunity to withdraw your consent when such information is collected.

Such consent may be withdrawn by calling the telephone number provided below or may be done in
writing/email and sent to our customer service department at the following physical address or email
address:
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AmeriTech Financial
5789 State Farm Drive Suite 265, Rohnert Park,
CA 94928

If by email: support@AmeriTechFinancial.com
If by phone: 1-800-792-8621 Extension: 0
How We Protect Your Information

We train our employees to protect all customer information. We maintain physical, electronic and
procedural controls that comply with government standards. We authorize our employees, agents and
contractors to get information about you only when they need it to do their work with us. You can help to
maintain the security of your online transactions by not sharing your personal information or password with
anyone. Remember, no method of transmission over the Iniernet, or method of electronic storage, is 100%
secure,

This policy applies to current and former customers. If you have any questions, please contact AmeriTech
Financial at 5789 State Farm Drive Suite 265, Rohnert Park, CA 94928

%%% Date: 4/2/2018

Client Signature:
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AmeriTech Financial

Complaint Policy

Our goal at AmeriTech Financial is 10 provide exceptional service to our Clients. While every effort is
taken to ensure we treat our Clients in a fair, courteous, and honest manner, sometimes our Clients have
special inquiries that require our immediate attention.

We believe that our Clients have the right to raise a complaint, and the right to have their complaints
addressed immediately. We also believe that a successful organization must be willing to evolve inan
effort to meet the needs of its Clients. Therefore, we have established a complaint process for Clients who
are unsatisfied with the service or treatment they have received.

H nii Complaint

In the event you are unsatisfied with our service, please initially direct your comment or complaint
directly to the employee or team which is responsible for your dissatisfaction. If the individual employee
cannot resolve the matter, we will quickly engage the relevant Manager or Director to resolve your
matter,

We always attempt to resolve your concerns at the first point of contact. However, if you are not satisfied
with the resolution, you may then notify our Compliance Officer directly in writing at:

1. Compliance@AmeriTechFinancial.co
m

2. 1-800-792-8621 Extension:

3. AmeriTech Financial
Attention: Compliance Officer
5789 State Farm Drive Suite 265,
Rohnert Park, CA 94928
Pl tnclude the fallowlng i itt i

I. A clear description of the complaint and any suggestions you may have that would resolve your
grievance.

2. Details of any relevant information relating to any contacts you may previously have had with
AmeriTech Financial on this subject.

3. Whether it is an original complaint, or a follow-up to a reply you were not satisfied with.

4. Your complete contact information (including full postal address, telephone number, and email
address) and your date of birth (for verification purposes).

What to Expect

We strive to resolve all complaint inquiries as quickly and efficiently as possible. You can expect to
receive a response from us within 2 business days after we receive your complaint. If your case is
particularly complex and cannot be resolved within 2 business days, we will provide you with an
estimated time in which you should expect to receive such resolve. Thank You.
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Limited Power of Attorney

To: Any and all of my Student Loan Creditors:

I, hereby duly authorize, empower and appoint AmeriTech Financial of 5789 State Farm Drive Suite
265, Rohnert Park, CA 94928 its agents and representatives (“AF™) permission to perform any acts
necessary or convenient, including but not limited to, the following on my behalf:

1. To communicate with any and/or all of my providers and their servicing agencies to obtain information
on my student loans.

2. Prepare, sign, and file with my prior approval any documents pertaining to my student loans with any
governmental body or agency.

3. To communicate with banks, creditors, financial institutions, licensed collection agencies, and all other
related entities and individuals relating to my federal student loans, including but not limited to the balance
of my account, payment history verification of the account, financial adjusiments, and any and all necessary
communications, correspondence, and negotiations regarding my accouni(s). I assert that all of the
information that | have provided and will provide AF is true and accurate.

4. | hereby authorize third party communication from banks, creditors, financial institutions, licensed
collection agencies, and all other related entities and individuals relating to my federal student loans to
communicate directly with AF concerning my account or the collection activities associated with it, in
accordance with Section 805(b) of the Fair Debt Collection Practices Act.

1 understand that AF is not a law firm, is not licensed to praciice law or provide legal advice and that I will
not request or accept, any legal advice from AF relating to my personal financial situation. | expressly
agree to waive, forgo, indemnify and defend any claim against the AF relating to the practice of law. |
understand that any creditor or collection activity, demands, or lawsuits are unrelated to my enrollment in
the AF program.

| agree that electronic or facsimile copy signature shall be deemed original and is an authorization by me
for all lawfully enforccable purposes.

This Limited Power of Attorney shall remain in force until or unless modified or rescinded in writing, or
upon resolution of the current matier.

Executed On (Date): 4/2/2018

Srote &é{ﬁ(z
Applicant Signature: Scisen, ho 226y Applicant SSN:_
Applicant Name: Scott Belnap Applicant DOB: / -
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Date: 4/2/2018

Name & Address: Scott Belnap

Riverton uTt

To whom this may concern,

To the best of my knowledge, my current annual gross income for this year

will be SN

Thank you,

Signed Feolt Belnap (Apr 2, JOLJ

Print: Scott Belnap

ssv:__ [
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AmeriTech Financial
Document Preparation and Service Agreement

This Service Agreement is entered into on the date shown below between the AmeriTech Financial (“AF”) and the Client
shown below (“Client™).

AF provides processing and support services to assist consumers who are applying for Federal Student Loan Consolidation
Services, and/or other repayment plan programs available through the Department of Education (“DOE”). AF is a private
company, not affiliated with any government agency and, for a fee, will assist in assembly and submission of student loan
consolidation, and/or other repayment plan program documents. AF is not a lender or a debt consolidation company. It does
not promise to improve your credit score.

Client requests AF to perform, in good faith, the following services, (“the Services”): (a) Review the Client’s current Federal
Student Loan debt situation, (b) Identify potential Student Loan Consolidation, and/or other repayment plan options that
may be available to Client from the DOE, (c) Discuss potential options with the Client, and (d) Prepare and process, on the
Client’s behalf, a Federal Student Loan Consolidation Application, and/or other repayment plan program application with
the DOE afier Client selects desired option. To the extent that Client is already in default, AF offers default rehabilitation
services for an additional fee so that Clients loans are in a position where AF can provide the Services for client.

Now therefore in consideration of the foregoing and every term, covenant and condition hereafter set forth, AF and Client
do hereby understand, covenant and agree to the following!

1. Provide Complete and Truthful Information. AF will provide Client with an overview session limited to his/her
Federal Student Loan debis to assist the Client in locating options that may be available to Client. Client expressly represents
and warrants that he/she/they will at all times provide AF with information that is complete, accurate and true to the best of
their knowledge and belief.

2. Performance of Services. Upon receipt of all information from Client, AF shall prompily analyze Client’s Federal
Student Loan debt situation, review the information provided by the Client, and complete the application forms required for
the DOE program(s) that have been selected by the Client. Upon completion of AF’s review and due diligence, AF shall
prepare for filing with Client’s lender an application to initiate a Federal Student Loan Consolidation, and/or other
repayment plan available to Client through the DOE on behalf of Client. Where appropriate, AF will assist in applying for
pre-consolidation forbearance, applying for loan consolidations, submiiting post-consolidation documents, applying for
income-based repayment programs and reapplying for income-based repayment programs.

3. Fees for Services, Where applicable, charges $400.00 for default rehabilitation. AF collects that fee afler the default
rehabilitation is processed and approved, and Client makes the first payment to Client’s creditor(s). That usually takes a couple
of months. After rehabilitation is complele, which takes approximately 9 months, AF will provide the Services. The cost of the
Services is $800 which is comprised of $200.00 as a fee for obtaining a forbearance and $600.00 after obtaining
approval of a Federal Student Loan Consolidation, or any other Department of Education repayment plan option on
Client’s behalf and first payment has been made, Such fees shall be charged to the Client’s chosen dedicated account as
specified below upon completion of the respective work. Thereafier, AF will reach out annually to assist borrower with
any additional student loan repayment plan needs at a cost determined and payable at the time services are provided.

4. Documents Service Agreement and Monthly Cost Authorization. AF will use a third party payment processor to debit
Client for fees/payments and Client shall pay all processing fees associated with such. Client herby authorizes AF to deduct
all payments due per this contract from the financial institution listed in the accompanying Credit Card/ACH Authorization
or such other financial institution that may be used by Client from time to time. Further, Client authorizes their financial
institution to accept and to charge any debit entries initiated by AmeriTech Financial to Client’s account. This authorization
for automatic withdrawal of fees/payments is to remain in full force and effect untii AF has received written notice from
Client of its termination in such time and such manner as to afford AF a reasonable opportunity to act. A fee/payment
(whether paid by debit or other means) that is not honored by Client’s financial institution for any reasen may be subject to

a $20.00 service fee imposed by AF (unless otherwise limited or prohibited by state faw), the amount of which may be
debited from Client’s account.

5. Process. Once paperwork has been received, processing will begin. AF will always act promptly on Client’s documents
and program. Be advised that Federal Student Loan Consolidations, and other repayment plans completed by AF rely on
the relevant lenders for prompt service and AF cannot be held liable for delayed completion. Average completion of a
Federal Student Loan Consolidation through the DOE is usually ninety (90) days, but may take longer. AF solely prepares
and provides documents/applications for Client’s review and approval before it submits such documents to the DOE, AF
does not control the DOE application review process. Belnap Atiachment A-024
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6. Indemnification and Hold Harmless. Client hereby agrees to defend and hold harmless AF from and against any claims
and liability of any nature whatsoever arising out of or in connection with Client’s failure to timely provide requested
information to AF, Client’s lack of authority or ability to complete terms of this Agreement, and all other claims arising out
of this Agreement or relating to Client’s loans and other financial obligations. This Agreement constitutes the entire
agreement between the parties. AF makes no warranty, express or implied, as to the fitness of any recommendation it may
make to Client arising out of this Agreement. Except for cause, Client unconditionally waives any right of action against
AF, its officers, directors, employees, agents, brokers and assignees, at law, equity or any other cause of action for any
reason, directly, indirectly or proximately believed to arise out of this Agreement, for any damages of any nature whatsoever
that Client may incur by reason of Client following any recommendation of AF or Client’s failure to follow any
recommendation of AF, whether any singular, concurrent or series of recommendations are acted upon or not acted upon in
whole or in part by Client. This section shall survive any termination of this Agreement.

7. Important Limitation on Consumer Rights - Mandatory Arbitration Requirement — Please read carefully: In the
event of any controversy, claim or dispute between the parties arising out of or relating to this agreement or the

breach, termination, enforcement, interpretation, conscionability or validity thereof, including any determination of the scope
or applicability of this agreement to arbitrate, shall be determined by arbitration in Sonoma County, California or in
the county in which the consumer resides, in accordance with the Laws of the State of California for agreements to
be made in and to be performed in California. The parties agree that the arbitration shall be administered by the American
Arbitration Association ("AAA") pursuant to its rules and procedures and an arbitrator shall be selected by the AAA. The
arbitrator shall be neutral and independent and shall comply with the AAA code of ethics. The award rendered by the
arbitrator shal! be final and shall not be subject to vacation or modification. Judgment on the award made by the arbitrator
may be entered in any court having jurisdiction over the parties. If either party fails to comply with the arbitrator's award,
the injured party may petition the circuit court for enforcement. The partics agree that either party may bring claims
against the other only in his/her or its individual capacity and not as a plaintiff or class member in any purported
class or representative proceeding. Further, the parties agree that the arbitrator may not consclidate proceedings of more
than one person's claims, and may not otherwise preside over any form of representative or class proceeding. The parties
shall share the cost (not attorneys’ fees) of arbitration equally. In the event a party fails to proceed with arbitration,
unsuccessfully challenges the arbitrator’s award, or fails to comply with the arbitrator's award, the other party is entitled to
costs of suit, including a reasonable attorney's fee for having fo compel arbitration or defend or enforce the award. Binding
Arbitration means that both parties give up the right to a trial by a jury. It also means that both parties give up the
right to appeal from the arbitrator’s ruling except for a narrow range of issues that can or may be appealed. It also means
that discovery may be severely limited by the arbitrator. This section and the arbitration requirement shall survive any
termination. OPT-OUT PROCESS: You may choose to opt-out of this Arbitration Provision but only by following the
process set-forth below. If you do not wish to be subject to this Arbitration Provision, then you must notify us in writing
within thirty (30) calendar days of the date of this Agreement at the following address: AF, Attn: Customer Service, 5789
State Farm Drive Suite 265, Rohnert Park, CA 94928, Your wrillen notice must include your name, address, the date of
this Agreement, and a signed statement that you wish to opt out of the Arbitration Provision. If you choose to opt out, then
your choice will apply only to this Agreement.

8. Entire Agreement. By virtue of Client’s signature below, Client acknowledges that he/she has read, understands and
agrees {o every term, covenant and condition of this Agreement and that he/she has received a true and complete copy
hereof, effective on the date below. This agreement is the only agreement between the parties and there is no other collateral
agreement (oral or written) between the parties in any manner relating to the subject matter of this agreement. If any portion
of this agreement is held to be invalid or unenforceable, the remaining provisions will remain in effect. The parties mutually
understand and agree that a facsimile copy signature or an electronic signature on this agreement shall be deemed an original
for all lawfully enforceable purposes.

9. Cancellation Policy. Client may cancel this contract at any time prior to being approved for a Federal Student Loan
Consolidation, or any other Department of Education repayment plan option achieved on Client’s behalf.

10. Limitations on Damages. AF’s liability under this agreement and/or relating directly or indirectly to
Client’s participation in the Student Loan Consolidation Program, under any theory of liability regarding any claim by the
Client is limited to the amount of fees paid by Client to AF. The Parties agree to be contractually bound to such
limitation on any damages, and agree not to demand or attempt to recover any amount in excess of such. This section shall
survive termination,

11. Information Authorization: Client hereby authorizes AF to verify Client’s past and present employment
earnings records for income verification purposes that are needed to process Client’s Federal Student Loan
Consolidation, and/or other repayment plan program available to Client. The information AF obtains is only to be used in the
processing of Client’s application for a Federal Student Loan Consolidation or any other repayment plan program through
the DOE, and AF does not provide any form of credit repair, credit score enhancement, or debt reigfiap Attachment A-025



Case 4:18-cv-00806-SBA Document 104-1 Filed 04/19/18 Page 27 of 44

12. Legal Authorization Form: This form will serve to acknowledge that Client has authorized AF to act on Client’s
behalf to apply for consolidation of Client’s Federal Student Loans, and/or other repayment plan programs available to
Client. Client has been advised that if approved for the Federal Student Loan Conselidation, and/or other repayment plan
program, Client will receive a sixty (60) day furlough before payments will start. If Client has any questions regarding this
Federal Student Loan Consolidation Program, Client should contact AmeriTech Financial at 1-800-792-8621.

13. Important Disclosures about the AmeriTech Financial Services. Client may choose to complete his/her own
consolidation documents based on the applicable federal student loan programs and is not obligated to use a third party
resource such as AF or pay a service fee. Please note that AF does not expressly or impliedly warranty, represent or guarantee
that it will be able to reduce Client’s total student loan debt or monthly payments.

+ Failure to make timely payments, or non-payment to Client’s creditors will adversely affect the
credit standing, collection efforts, and may incur more fees and interest.

e [f Client utilizes a Dedicated Account to save funds towards program fees, Client owns the funds
in the account; Client may withdraw from AF’s service at any time without penalty; and if Client
withdraws from AF’s service, he or she will get all the money in the account other than fees earned
in compliance with the TSR,

14. Dedicated Savings Account: Client understands that Client is solely in control of all savings funds for the purpose
of paying the fees due for the services that AF is contracting to perform. Client will designate an account for program
savings funds and such dedicated account is independent from AF. Client selects:

E_FDIC Insured Bank thru Reliant Account Management, LLC
I:I Another account of Member’s choosing

Payment Information

BY SIGNING BELOW (ELECTRONICALLY OR PHYSICALLY), Il HEREBY ACKNOWLEDGE THAT I HAVE
NOT BEEN ADVISED BY AMERITECH FINANCIAL, ANY OF ITS AGENTS, AND/OR AFFILIATES TO
FOREGO A STUDENT LOAN PAYMENT IN EXCHANGE FOR THE GOOD FAITH PAYMENT AND
FEDERAL STUDENT LOAN CONSOLIDATION PROGRAM. DURING THIS PROCESS, | AM RESPONSIBLE
FOR MAKING MY PAYMENTS, AND FAILURE TO DO SO COULD DISQUALIFY ME/US FROM
OBTAINING THE SERVICE THAT WAS AGREED UPON. I UNDERSTAND THAT I CAN APPLY ON MY
OWN TO CONSOLIDATE MY LOANS WITHOUT THE ASSISTANCE OF AMERITECH FINANCIAL. |
FURTHER ACKNOWLEDGE THAT NO GUARANTEES CONCERNING THE SUCCESS OF THE LOAN
CONSOLIDATION HAVE BEEN PROVIDED TO ME/US BY AMERITECH FINANCIAL, AND/OR ANY OF ITS
AGENTS, AND/OR AFFILIATES AND A POSITIVE OUTCOME IS NOT GUARANTEED. 1, THE CONSUMER,
HAVE BEEN EXPLAINED THE PROGRAM IN FULL AND TO MY SATISFACTION.

ACKNOWLEDGMENT

As indicated by my signature below, [ acknowledge that | have read, understand and agree to the terms and conditions of
the Document Preparation and Service Agreement.

Client Name:_Scott Belnap Executed On this Date: 4/2/2018

Client Si gnnt“re: Scotl Belnap (Apr :,mill Date of Birth: _
Driver License Number: Social Security Number: _—

(1Y 4

By: 7ThomasKnickerbocker

Title: Administrative Representative
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NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation whatsoever, within three business days of the day in
which you enroll for this service.

[f you cancel, all payments or other consideration which may have already been made by you will e returned within ten
business days following reccipt by the telephone solicitor of your cancellation netice.

If yau cancel, you must return the goods do the telephane solicitor at the address listed below and at the telephone
solicitor's risk and expense within twenty days of the date you reccive back from the telephonc solicitor the payments or
consideration you have already made.

To cancel this transaction, deposit in the mail or deliver a sipned and dated copy of this cancellation notice er any other
written notice to AmeriTech Financial at

AmeriTech Financial

c/o Customer Service Department

5789 State Farm Drive Ste. 265

Rohnert Park, CA 94928

Not later than midnight of the third business duy after which you reecived this notice.

1 herchy cancel this transaction,

(Client's signature)

(Print Name)

{Date)
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NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or oblipation whatsoever, within three business days of the day in
which you encoll for this service.

I you cancel, all paymeats or other consideration which may have already been made by you will be returned within ten
business days following receipt by the telephone solicitor of your cancellation notice.

I you cancel, you must refurn the goods 1o the telephone solicitor at the address listed below and at the telephone
salicitor’s risk and expense within twenty days of the date you receive back from the telephonc solicitor the payments ar
consideration you have already made.

To eancel this transaction, deposit in the mail or deliver a sipned and dated copy of this cancellntion notice or any other
writien notice to AmeriTech Financial at

AmeriTech Financial

cfo Customer Service Department

5789 State Farm Drive Ste. 265

Rohnert Park, CA 94928

Not later than midnight of the third business day after which you received this nofice.

I hereby cancel this transaction.

{Client's signature)

(Print Name)

{Date)
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Financial Education Benefits Center Progran Enrollment and Student Loan Financial Education Kit Agreement

Congratulations! We are excited that you have taken the first step in improving your finances through our Financial
Analysis & Evaluation, Student Loan Financial Education Kit and your enrollment into the Financial Education Benefits
Center Program because getting the right tools and education will save you time and money. We believe that by
purchasing the Financial Education Benefits Center Program and Student Loan Financial Education Kit, you have taken
the first steps in changing your financial life. These financial tools and benefits were built on proven strategies, methods,
and exercises that we have coupled with the Financial Education Benefits Center Program to help you begin achieving
financial independence today and give you the greatest opportunity for improving your financial position forever.

This Financial Education Benefits Center Program and Student Loan Financial Education Kit Agreement which includes a
personal financial budgetary analysis, access to the Financial Education Benefits Center portal, access to official forms and
useful documents, access to printable legal documents and templates, resume and cover letter documentation, tools for
keeping a budget, access to dozens of educational and useful web links, access to useful financial calculators, three part
Student Loan Financial Education Kit how to book series, electronic educational video compilation, do it yourself printable
forms, outside tax preparation and assistance, Life Lock identity theft protection, a Better World Club Express Road
Service membership, everyday discount benefits solutions, as well as credit repair assistance through the Credit Pros
International, (sometimes collectively referred to as the “Membership Plan”) is entered into on the date shown below
between The Financial Education Benefits Center (“FEBC”) and the member shown below (“Member™).

FEBC provides products and services related to consumers seeking to understand and improve their finances. FEBC is a
private company, not affiliated with any government agency and is not a law firm. It assists members understand matters
affecting their finances through individual support and educational services and provides membership benefits as listed
below. In exchange for its fees for services as described herein, FEBC will provide the following products and continuous
services as part of its Financial Education Benefits Center Program and Student Loan Financial Educatjon.

Clicut Inf :
Client Full Name: Scott Belnap

Client Best Contact Plione Number:! _

Client Best Mailing Address: ‘iverton uT

Your Financial Education Benefits Center Program & Student Loan Financial Education Kit Summary:

One on One FEBC Program Consultation: we provide an explanation of what to expect from our products and services
and how 1o access your benefits and program through our customized web portal.

Access to The Financial Education Benefits Center Program Online Portal: you will stay regularly informed of
student loan benefits available to you through our online educational resource portal and access points.

FEBC Personal Financial Budgetary Analysis: through our financial analysis and evaluation we help you create and
follow a personal financial budget to assist you in getting on track and understanding your income and expenses and
where you might needhelp.

Access to Official Forms and Useful Documents: a library of important documents and forms at your fingertips, for use
in your day to day transactional matters.

Access to Dozens of Printable Legal Documents and Templates: lease agreements, bills of sale, house titles and much
much more. You’ll receive access to our ever-growing document archive that will become a valued resource for you
when you need it.

Resume and Cover Letter Documentation: several professional resume and cover letter templates are at your disposal,
helping you to be even more competitive in the job market.

Copyrighted Three Part Student Loan Financial Education Kit How To Educational Book Series: explains the ins
and outs of student loans and includes important application instructions, every student loan bylaw and techniques on how
to properly manage your own student loan situation yourself. A complete do-it yourself solution to handling student loans.

Tools for Keeping a Budget: you will receive access to the budgetary tools that cater most to your lifestyle and will help
you to save money through leveraging your income over your expenses.
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Access to Dozens of Educational & Useful Web links: from legal document databases to tax and mortgage calculators,
this interactive forum will allow you to access useful resources that will help to simplify your life,

Financial Calculators: provides financial calculations pertaining to different financial matters arising in your life such as;
taxes, insurance, credit card payments, and much more,

Electronic Educational Student Loan Video Compilation: hours of how to videos teaching you the intricacies of
federal student loans, budgeting for yourself and your family, and tips on how to properly save and invest your money.

Do It Yourself Printable Forms: Everything you need in one place. Qur forms are categorized as Business and Personal
Finance (statement templates/calculators), Employment, Government Contracting (RFQs, NDA templates), Lease
Agreement templates, Small Business, State Tax Forms, and Student Loans forms for your use.

The Membership Plan also includes the following services and/or memberships from third parties:

Tax Preparation Services: FEBC will pay a third party company to prepare and file one or all of the following tax
documents for you, individually: (1} individual tax return; (2) Schedule C; (3) Schedule I; (4) k-1; and (5) one extension.

Life Lock Identity Theft Protection: Advantage Package: receive identity threat detection alerts, lost wallet protection
and less junk mail by utilizing this valuableservice,

Better World Club Express Road Service: One of the nation’s most prominent roadside assistance providers, Better
World Club connects it members with over 40,000 service providers nationwide and provides essential roadside assistance
services such as towing, battery jumpstart, flat tire change, lockout service, fuel delivery, and winching, along with offering
thousands of additional discounts for hotels, car rentals, and more.

Credit Repair Assistance through The Credit Pros International: each active Member will be entitled to a discounted
one-on-one credit audit and consultation free of charge to assess your credit repair needs as well as receive a deep, 65%
discount for monthly services. This is a huge value for all your credit repair needs. You will have direct access to our third
party affiliate company, The Credit Pros International, to help you in achieving the highest credit rating possible.

FEBC Everyday Discount Benefits Solutions: you will receive access to a wide variety of discount and savings plans
that you can use to save money on your normal day to day purchases. These benefits include medical and wellness
discounts, food and grocery savings, entertainment discounts, twenty four hour Telemedicine through AmeriDoc, and
many more opportunities 1o keep more money in your pocket each month.

Authorization Fees for Membership Plan & Refund Policy. Subject to the Terms and Conditions of this Agreement and
the description above, the purchaser of the Financial Education Benefits Center Program and Student Loan Financial
Education Kit (the “Member”) hereby authorizes Financial Education Benefits Center to debit the bank account listed below a
onetime enrollment fee of $ 100.ifor the membership plan. The total charge for the fixed term of 12 months of access to the
membership plan benefitsis § 118t Thereafter, Member will continue to be automatically charged$ 99. per monthasa
month to month renewal fee until such time as Member terminates the membership plan or unless FEBC provides written
notice to Member at the address listed on the accompanying ACH authorization that it is changing the monthly dues. The
enrollment fee and all membership dues are subject to applicable slate sales tax and monthly dues may be increased upon
thirty (30) days written notice to member at the address listed below (or as later amended by Member) after the first year. The
Membership Plan shall be automatically renewed on a month to month basis until cancelled by the Member. Should Member
desire to cancel his/her membership, Member must provide written notice of your cancellation request at least ten (10)
business days prior to the next scheduled draft date or else Member will be charged an additional month’s membership
payment. If a payment is declined by Member’s bank , Financial Education Benefits Center may attempt to again process this
payment at a later date, typically within 72 hours. No products will be shipped or services provided until payment is
confirmed. Member fully understands that Member is purchasing a Financial Education Benefits Center Student Loan
Financial Education Kit and enrolling into the Financial Education Benefits Center Program through Financial Education
Benefits Center. The program includes monthly membership programs offered and provided exclusively by outside companies
including, but not limited to, outside tax preparation services, Life Lock identity theft protection, Better World Club Express
Road Service membership, FEBC everyday discount benefits solutions, and The Credit Pros International. FEBC has the
right to substitute the primary product(s) with an alternative product(s) of equal value. All transactions will appear on
Member’s bank statemeni(s) as “FEBC.” Financial Education Benefits Center offers a 100 percent satisfaction guarantee or
money back for those members who request in writing within 30 days from the date of purchase. Thereafier members may
also request a refund from the date of purchase. However, Financial Education Benefits Center reserves the right to determine
a reasonable refund amount, If Member has any questions about Member's payment or wishes to terminate this
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agreement, Member may contact Financial Education Benefits Center directly at 1-800-953-1388 extension 0, or 2010 Crow
Canyon PL Suite 100, San Ramon, CA 94583.

Terms and Conditions of Agreement’

Aside from its personal one on one consultation, FEBC provides an online portal to give visitors a general understanding
of the law, financial/budgetary matters, resume building, and official and legal forms and to provide an automated
software solution to individuals who cheose to prepare their own legal/financial/business-related documents. The portal
and other included services referenced above include general information on commonly encountered legal, financial and
business issues. FEBC and its Services are not substitutes for the advice of attorneys and financial/tax professionals. The
membership plan also includes outside tax preparation services, Life Lock identity theft protection, Better World Club
Express Road Service membership, and FEBC everyday discount benefits solutions, and The Credit Pros International
(“Separate Services”). The provisions of the Separate Services are the responsibility of those respective companies.

FEBC strives to keep its legal/business documents accurate, current and up-to-date, However, because the law changes
rapidly, FEBC cannot guarantee that all of the information on the portal is completely current. The law is different from
jurisdiction to jurisdiction, and may be subject to interpretation by different courts, The law is a personal matter, and no
general information or legal tool like the kind FEBC provides can fit every circumstance. Furthermore, the legal
information contained on the portal is not legal advice and is not guaranteed to be correct, complete or up to date.
Therefore, if you need legal advice for your specific problem, or if your specific problem is too complex to be addressed
by our tools, you should consult a licensed attorney in your area. Similarly, if you need specific financial advice
concerning taxes, insurance, mortgages, etc. you need to obtain the advice of professionals in such matters.

1. Privacy Policy. FEBC respects your privacy and permits you to control the treatment of your personal information. A
complete statement of FEBC's current Privacy Policy is contemporaneously being provided to you and is expressly
incorporated into this Agreement by reference.

2. Ownership. The portal is owned and operated by FEBC. All right, title and interest in and to the materials provided on
portal, including but not limited to information, documents, logos, graphics, sounds and images (the "Materials") are
owned either by FEBC or by FEBC's respective third party authors, developers or vendors ("Third Party Providers").
Except as otherwise expressly provided by FEBC, none of the Materials may be copied, reproduced, republished,
downloaded, uploaded, posted, displayed, transmitted or distributed in any way and nothing on the portal shall be
construed to confer any license under any of FEBC's intellectual property rights, whether by estoppel, implication or
otherwise. FEBC does not sell, license, lease or otherwise provide any of the Materials other than those specifically
identified as being provided by FEBC. Any rights not expressly granted herein are reserved by FEBC. Any reference to
the products and services of third party vendors such as outside tax preparation services, Life Lock identity theft
protection, Better World Club Express Road Service membership, and FEBC everyday discount benefits solutions, and
The Credit Pros International does not belong to FEBC. FEBC has limited rights to sell such services.

3. Limited Permission to Download. FEBC hereby grants you permission to download, view, copy and print the Materials
on any single, stand-alone computer solely for your personal, informational, non-commercial use provided that (i} where
provided, the copyright and trademark notices appearing on any Materials not be altered or removed, (ii) the Materials are
not used on any other website or in a networked computer environment and (iii) the Materials are not modified in any way,
except for authorized editing of downloadable forms for personal use. This permission terminates automatically without
notice if you breach any of the terms or conditions of this Agreement. On any such termination, you agree to immediately
destroy any downloaded or printed Materials. Any unautherized use of any Materials contained on the portal may violate
copyright laws, trademark laws, laws of privacy and publicity and communications regulations and statutes,

4. Links to Third Party Sites. This Site and Applications may contain links to websiles controlled by parties other than
FEBC (each a "Third Party Site"). FEBC works with a number of partners and affiliates whose sites are linked with FEBC.
FEBC may also provide links to other citations or resources with whom it is not affiliated. FEBC is not responsible for and
does not endorse or accept any responsibility for the availability, contents, products, services or use of any Third Party Site,
any website accessed from a Third Party Site or any changes or updates to such sites. FEBC makes no guarantees about the
content or quality of the products or services pravided by such sites and companies that operate them. FEBC is providing
these links to you only as a convenience, and the inclusion of any link does not imply endorsement by FEBC of the Third
Party Site, nor does it imply that FEBC sponsors, is affiliated or associated with, guarantees, or is legally authorized to use
any trade name, registered trademark, logo, legal or official seal, or copyrighted symbol that may be reflected in the links.

'In these Terms and Conditions of Agreemeat, the words “you™ and “your” refer to each Member as described above. “We™, “us”,
and “our” refer to Financial Resource Service Center.
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You acknowledge that you bear all risks associated with access 1o and use of content provided on a Third Party Site and
agree that FEBC is not responsible for any loss or damage of any sort you may incur from dealing with a third party. You
should contact the site administrator for the applicable Third Party Site if you have any concerns regarding such links or the
content located on any such Third Party Site.

5. Use of our Legal Forms. On our portal and through certain partners, we offer seif-help "fill in the blank" forms. You
understand that your purchase of these services, downloading, and/or- using form documents is neither legal advice nor
the practice of law, and that each form and any applicable instructions or guidance is not customized to your particular
needs.

License to Use.

FEBC grants you a limited, personal, non-exclusive, non-transferable license to use our forms (the "Forms") for your own
personal, internal business use, or if you are an attorney or professional, for your client. Except as otherwise provided, you
acknowledge and agree that you have no right to modify, edit, copy, reproduce, create derivative works of, reverse
engineer, alter, enhance or in any way exploit any of the Forms in any manner, except for modifications in filling out the
Forms for your authorized use. You shall not remove any copyright notice from any Form.

Resale of Forms Prohibited.

By downloading Forms, you agree that the Forms may only be used by you for your personal or business use or used by
you in connection with you or your client and may not be sold or redistributed without the express written consent of
FEBC.

6. Use of Third Party Services. Your membership plan includes monthly memberships and services with third party
companies who are responsible for providing their services under their own plans. You understand that if you have any
issues with their services, such matters should be addressed directly with the company responsible for the provision of
such services.

7. DISPUTE RESOLUTION BY BINDING ARBITRATION.

) » ; : ment — Please read carefully: In the
event of any controversy, claim or dlspute between the parties anslng out of or relating to this agreement or the
breach, termination, enforcement, interpretation, conscionability or validity thereof, including any determination of the
scope or applicability of this agreement to arbitrate, shall be determined by arbitration in Sonoma County, California
or in the county in which the consumer resides, in accordance with the Laws of the State of California for
agreements to be made in and to be performed in California. The parties agree that the arbitration shall be administered
by the American Arbitration Association ("AAA") pursuant to its rules and procedures and an arbitrator shall be

selected by the AAA. The arbitrator shall be neutral and independent and shall comply with the AAA code of ethics.
The award rendered by the arbitrator shall be final and shall not be subject to vacation or modification. Judgment on the
award made by the arbitrator may be entered in any court having jurisdiction over the parties. [f either party fails to comply
with the arbitrator's award, the injured party may petition the circuit court for enforcement. The parties agree that

either party may bring claims against the other only in his/her or its individual capacity and not as a plaintiff or
class member in any purported class or representative proceeding. Further, the parties agree that the arbitrator may not
consolidate proceedings of more than one person's claims, and may not otherwise preside over any form of representative
or class proceeding. The parties shall share the cost (not attorneys® fees) of arbitration equally. Inthe eventa

party fails to proceed with arbitration, unsuccessfully challenges the arbitrator's award, or fails to comply with the
arbitrator's award, the other party is entitled to costs of suit, including a reasonable attorney's fee for having to compel
arbitration or defend or enforce the award. Binding Arbitration means that both parties give up the right to atrial by a
jury. It also means that both parties give up the right to appeal from the arbitrator’s ruling except for a narrow range of
issues that can or may be appealed. It also means that discovery may be severely limited by the arbitrator. This section and
the arbitration requirement shall survive any termination. OPT-OUT PROCESS: You may choose to opt-out of this
Arbitration Provision but only by following the process set-forth below. If you do not wish to be subject to this Arbitration
Provision, then you must notify us in writing within thirty (30) calendar days of the date of this Agreement at the following
address: FEBC, Attn: Customer Service, 2010 Crow Canyon PL Suite 100, San Ramon, CA 94583. Your written notice
must include your name, address, the date of this Agreement, and a signed statement that you wish to opt out of the
Arbitration Provision. If you choose to opt out, then your choice will apply only to this Agreement.
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8. NO WARRANTY. THE ONE-ON ONE CONSULTATIONS, THE PORTAL, APPLICATIONS, AND ALL
MATERIALS, DOCUMENTS OR FORMS PROVIDED ON OR THROUGH YOUR USE OF THE PORTAL ARE
PROVIDED ON AN "AS IS" AND"AS AVAILABLE" BASIS. TOTHE FULLEST EXTENT PERMITTEDBY LAW,
FEBC EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT CONCERNING ALL MEMBERSHIP BENEFITS
FOUND WITHIN THE PORTAL AND THOSE SEPARATE SERVICES OUTSIDE OF THE PORTAL, INCLUDING,
BUT NOT LIMITED TO, OUTSIDE TAX PREPARATION SERVICE, LIFELOCK MEMBERSHIPS, BETTER
WORLD CLUB ROAD SERVICE MEMBERSHIPS, CREDIT REPAIR ASSISTANCE FROM THE CREDIT PROS
INTERNATIONAL ANDFEBC EVERYDAY DISCOUNT BENEFITS SOCLUTIONS.

FEBC MAKES NO WARRANTY THAT: (A) THE PORTAL, APPLICATIONS, THE MATERIALS, OR THE
SEPARATE SERVICES WILL MEET YOUR REQUIREMENTS; (B) THE PORTAL, APPLICATIONS, THE
MATERIALS, OR THE SEPARATE SERVICES WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY,
SECURE OR ERROR-FREE BASIS; (C) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE
PORTAL, APPLICATIONS, OR ANY MATERIALS OFFERED THROUGH THE PORTAL OR APPLICATIONS,
WILL BE ACCURATE OR RELIABLE; OR (D) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION
OROTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE PORTAL, APPLICATIONS, THE
MATERIALS, OR THE SEPARATE SERVICES OR IN RELIANCE ON THE MATERIALS WILL MEET YOUR
EXPECTATIONS.

OBTAINING ANY MATERIALS THROUGH THE USE OF THE PORTAL IS DONE AT YOUR OWN DISCRETION
AND AT YOUR OWN RISK. FEBC SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE TO YOUR
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY CONTENT,
MATERIALS, INFORMATIONOR SOFTWARE.

NOTWITHSTANDING THE ABOVE, FEBC OFFERS A 30 DAY SATISFACTION GUARANTEE.

9, LIMITATION OF LIABILITY AND INDEMNIFICATION, EXCEPT ASPROHIBITEDBY LAW, YOU WILL
HOLD FEBC AND ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS HARMLESS FOR ANY
INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGE, HOWEVER IT ARISES
(INCLUDING ATTORNEYS' FEES AND ALL RELATED COSTS AND EXPENSES OF LITIGATION AND
ARBITRATION, OR AT TRIAL OR ON APPEAL, IF ANY, WHETHER OR NOT LITIGATION OR ARBITRATION
IS INSTITUTED), WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS ACTION,
OR ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
ANY CLAIM FOR PERSONAL INJURY OR PROPERTY DAMAGE, ARISING FROM THIS AGREEMENT AND
ANY VIOLATION BY YOU OF ANY FEDERAL, STATE, OR LOCAL LAWS, STATUTES, RULES, OR
REGULATIONS, EVEN [F FEBC HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE. EXCEPT AS PROHIBITED BY LAW, IF THERE IS LIABILITY FOUND ON THE PART OF FEBC, IT
WILL BE LIMITED TO THE AMOUNT PAID FOR THE PRODUCTS AND/OR SERVICES, AND UNDER NO
CIRCUMSTANCES WILL THERE BE CONSEQUENTIAL OR PUNITIVE DAMAGES. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE PRIOR LIMITATION OREXCLUSION MAY NOT APPLY TO YOU.

10, Compliance with Inteliectual Property Laws. When accessing FEBC or using the FEBC portal as part of the
Financial Education Benefits Center Program and Student Loan Financial Education Kit, you agree to obey the law and
you agree to respect the intellectual property rights of others. Your use of the Service and the Site is at all times governed
by and subject to laws regarding copyright, trademark and other intellectual property ownership. You agree not to upload,
download, display, perform, transmit or otherwise distribute any information or content in violation of any third party's
copyrights, trademarks or other intellectual property or proprietary rights. You agree to abide by laws regarding copyright
ownership and use of intellectual property, and you shall be solely responsible for any violations of any relevant laws and
for any infringements of third party rights caused by any content you provide or transmit or that is provided or transmitted
using your FEBC useraccount.

11. Entire Agreement. By virtue of Member’s signature below, Member acknowledges that he/she has read, understands
and agrees to every term, covenant and condition of this Agreement and that he/she has received a true and complete copy
hereof, effective on the date below. This agreement is the only agreement between the parties and there is no other
collateral agreement (oral or written) between the parties in any manner relating to the subject matter of this agreement. If
any portion of this agreement is held to be invalid or unenforceable, the remaining provisions will remain in effect. The
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parties mutually understand and agree that a facsimile copy signature or an electronic signature on this agreement shall be
deemed an original for all lawfully enforceable purposes.

12. Cancellation Policy. Member may cancel this contract within thirty (30) days of signing and receive a full refund for
all products and services purchased. Thereafter, Member may also request a refund from the date of purchase. However,
FEBC reserves the right to determine a reasonable refund amount.

Terms of Agreement for Payment:

Financial Education Benefits Center, located at 2010 Crow Canyon PL Suite 100, San Ramon, CA 94583, is authorized
to deduct a scheduled payment from Member’s checking or savings bank account as specified below and may make
adjustments if errors have occurred during the transaction. In the event that Member’s draft is returned unpaid for any
reason, Member agrees to pay all past due balances immediately and the current month’s payment amount. The date of
the draft is listed above, however if the draft date falls on a weekend or bank holiday, the debit transaction will take
place on the next business day. The company has the right ta substitute the primary product(s) with an alternative
produci(s) of equal value. This authority will remain in effect until Financial Education Benefits Center is notified by
Member in writing by either email to; support@febcp.com or by fax to 1-866-936-0795 at least ten (10) business days
prior to the next scheduled draft date. For questions regarding your payment, you may also contact us directly at 1-800-
953-1388 extension 0. No other forms of cancellation by Member will be honored. The reversal of funds from a
Member’s account thai was drafted in error cannot be made until seven business days from the draft date. The Member
agrees to waive all rights of reversal or refusal of any payment on any draft that Financial Education Benefits Center may
make against the bank account during the time Member is actively enrolled. The Member agrees with all of the
provisions and conditions outlined herein. The Member further agrees to hold Financial Education Benefits Center, its
directors, employees, officers, and its agents harmless from any damages that may occur or arise from and within the
entirely of this agreement. Financial Education Benefits Center will not be responsible for any fees your financial
institution may assess should a drafi be returned for insufficient funds.

ACKNOWLEDGMENT

As indicated by my signature below, I acknowledge that | have read, understand and agree to the terms and conditions of
the Financial Education Benefits Center Program and Student Loan Financial Education Kit (the “Membership Plan”),
including the Terms of Agreement for Payment.

Member Name: Scott Belna Executed On this Date:_4/2/2018
Member Signature: Datc of Birth:

Driver License Number: Social SecurityNumber:

By: jennq@rMmfthegf

Title: Administrative Representative
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NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation whatsocever, within three business days of the day in
which vou enroll for this service.

If you cancel, all payments or other consideration which may have already been made by you will be re¢urned within ten
business days fellowing receipt by the telephone solicitor of your canccliation notice.

1T you cancel, you must return the goods to the telephonc solicitor at the address listed below and af the telephone
solicitor's risk and expense within twenty days of the date you reccive back from the telephone selicitor the payments or
consideration you have already made.

To eancel this transaction, deposit in the mail or deliver a signed and dated copy of this cancellation notice or any other
written notice to Financial Education Benefits Center at

Financial Education Benefits Center

¢/a Customer Service Department

2080 Crow Canyon PL Suite 100,

San Ramon, CA 94583

Not later than midnight of the third business day afler which you received this notice,

1 hereby cancel this trapsaction,

(Client's signature)

(Print Name)

{Date)
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NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation whatsoever, within three business days of the day in
which you enroll for this service.

If you cancel, all payments or other consideration which may have already been made by you will be returned within ten
business days following receipt by the telephone solicitor of your canccllation notice.

If you cancel, you must return the goods to the telephone solicitor at the address listed below and at the telephone
solicitor's risk and expense within twenty days of the date you receive back from the telephone solicitor the payments or
consideration you have alrealy made.

Te cancel this transaction, deposit in the mail or deliver a signed and dated copy of this cancellation notice or any alher
written natice to Financial Education Benefits Center at

Financial Education Benefits Center

c/o Customer Service Department

2010 Crow Canyan PL Suite 190,

San Ramon, CA 94583

Not later than midnight of the third business day after which you received this notice,

I hereby cancel this transaction.

(Client's signature)

{P'rint Name}

{Datc)
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Financial Education Benefits Center Program Enrollment and Student Loan Financial Education Kit Agreement
Efectronic Funds Transfer (EFT) Authorization

ACH ACCOUNT AUTHORIZATION

I,_Scott Belnap , the Member, hereby authorize the Financial Education Benefits Center (the
“Company™) to charge or debit my checking account (or savings account) at the financial institution named below (my
“Primary Bank Account™) the monthly fees pursuant to the Financial Education Benefits Center Program and Student Loan
Financial Education kit agreement. In addition to an initial one time enrollment fee ofl00.Membership Program Fees totaling
$1188 for a 12 month fixed term will be automatically processed as monthly payments of $ 99.0Qis set forth in the Financial
Education Benefits Center Program and Student Loan Financial Education kit agreement (the “Membership Plan™). My
enrollment in the Membership Plan will be automatically renewed on a month to month basis at a cost 0P8.( until cancelled
or unless Company provides thirty (30) days’ notice to the address below that it will be increasing the monthly dues, in which
case the new sum shall be automatically processed. 1 represent that my Primary Bank Account exists; that | own it; and that |
will maintain sufficient funds in it to permit the debits to clear on the applicable dates. ] understand that if a payment is returned
for any reason | acknowledge that [ am subject {o a rejected item fee of $20 or the maximum amount allowed by law in addition
fo any charges made by my bank. If | have questions about my payment or wish to cancel my monthly membership, I can
contact FEBC at 1-800-953-1388, or 2010 Crow Canyon PL Suite 100, San Ramon, CA 94583. This authority will remain in
effect until either party terminates this agreement and affords Financial Education Benefits Center and my bank a reasonable
period of time to act on it.

B | authorize the Company to debit (via ACH) my checking account (savings account) for monthly payments and an initial
enrollment fee for the program fees for services in accordance with the terms of the Financial Education Benefits Center
Program and Student Loan Financial Education kit agreement. | understand that charges declined by the issuing bank could
constitute grounds for cancellation of the Membership Plan.

Please complete all of the applicable information.
Your account cannot be processed if incomplete.

Aceount Holder Name Scott Belnap

City: Riverton State: Ut Zip: -_

l:IEESLEB?B‘EII: IH& Hihﬁﬁr IDGEI ll

L—Check Number
Account Number
—Routing Number
ACH payment / check the type of bank account: @ Checking Account [ Savings Account

Routing Number (9 digits)— Account Number _-

4/2/2018

Signature of Account Holder Date

**¥Plagse retain a copy of this document as your receipt of purchase™*
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ACCOUNT SERVICING AGREEMENT

This Agreement sets forth the terms of the acesunt management services offered 1 the person or persons signing below (*Customer”) by Reliant Account Management, LLC a
California limited liability company.

RAM is in the business of processing payrents fo and from a trust account {including electronic and automatic transfers), making disbursements as directed, and providing on-
line transaction and accounting information related thereto (collectively "Services™), for clients Student Loan Company. RAM is not an owner, employee, or partner of any
Student Loan Companies and provides the Services to Customer as an independent third party.

APPOINTMENT

Customer authorizes RAM to collect and deposit payments customer has agreed to make under Custorner’s Student Loan Campany (SLC) {“Agent”} and to initiate transfers from
Customer's account indicated below at the depasitory financial institution named below, and to deposit and hold Customer's funds in a trust account established and serviced
by RAM. Customer authorizes RAM to share information with Agent aboul account balances and transactions, answer questions, and have access electronically to review all
Customer information withaut invalvernent of Customer, Fees due to Agent may be by a draft separate and distinct from the draft of any other amounts that may be drafted
under Customer's Student Loan/Document Prep. program.  Customer agrees the trust account is non-interest bearing and may be located in California or any other state of
RAM's choice, Customer agrees that RAM wall disburse from Customer’s funds the then current service fees as stated below, those of Agent, and such other disbursements
{including setlement payments to Customer’s creditors), as directed by Customer or Agent. Customer may withdraw approval for any specific disbursement whether made
directly or thraugh Agent by providing written notice three (3) days before the scheduled disbursement. if Customer fails to notify RAM timely, or RAM does not receive actual
notice, the disbursement will be automatically processed and RAM will have no liability for the payment made, Customer may revake this Appointment with a minimum of 5
banking days’ notice to RAM in the manner set forth below. Customer acknowledges that the origination of Automatic Clearing House (ACH) transactions to my account must
comply with the provisions of U.S. law,

TRANSACTION, ACCOUNT INFORMATION, AND COMMUNICATIONS

Customer agrees that disclosures, accounting and transaction statements, disbursement verification, and any other communications may be distnbuted by electranic mail ar
through RAM'S website at www.RamServicing.com.. Customer acknowledges that Customer is able to electronically receive, download. and print such information and
communicalions, unless Cusiomer and RAM agree otherwise, If Customer is unable to communicate electronically, Customer will notify RAM and reasonable alternative means
of communication will be established. Custorner may provide notice to RAM at Reliant Account Management, LLC, P.O. Box 337, EAST IRVINE, CA 92650-0337 or fax at 949-
B859-1186.

With regard to all telephone aumbers, including cellular numbers, you choose to provide on your account, you acknowledge and consent to receive business and informational
calls refating to your service to such numbers. You agree such calls may be pre-recorded messages or placed with an automatic telephone dialing system. In addition, you
agree that we may send non-marketing service accourt related text messages to cellular phone numbers provided on your account. Camer message and data rates may apply
bul. on same text message programs you may opt out of a text message program by replying “stop™ to a message fram that program. If you choose to provide an email or
other electranic address an your account, you acknowledge and consent Lo receive business and information messages relating to your service at the address, and that such
address is your private address and is not accessibly or viewable by any ather person.

RAM will process and disburse payments under our agreement in connectian with your student loan company, The SLC will notify RAM and provide proof of
completion once your consolidation has been approved with your new servicer. RAM will contact you via emall, text. or mail to confirm that you are in compliance
with your consalidation agreement. Unless we hear from you to the contrary in three business days, we will accept that you are In compliance with the terms of
the consolidation agroement and disburse the fges which have baen searned under your contract with SLC.

SERVICE FEES

Customer authorizes RAM to charge the following fees for senices rendered:
Manthly Fee: $8.00

Other charges as applicable:
NSF/Retumn ltem Fee: $8.50

MISCELLANEQUS

Customer agrees to indemnify and hald harmiess, Ram, its officers, directors, agents, and employees, from any and all claims, demands, and damages arising out of a dispute
between Customer and any third party. Custamer agrees 10 hold harmless, Ram, its officers, directors, agents, and employees, from any and all claims, demands, and damages
in any sitwation where RAM has complied with the directives from Customer or Agent, provided that Customer’s has not provided notice of revacation of RAM's or Agent's
authority under this Agreement.

Customer understands that RAM may share information with its depository instilutions, its affillates, Agent, and with any other party legally entitled to facilitate the transaclions
conlemplatad by this Agr .

Customer authorizes RAM to initiate Automatic Clearing House {ACH) debits from my designated bank account as sel forth betow, 1 authorize RAM to debit iy designated
bank account according to the schedu'e of debits provided to RAM by me or on my behalf or as otherwise provided by agreement. Customer agrees that sulficient funds will
be available in my designated account at least three {3) business days prior 1o the date of debit transfer. RAM is not liable to any person for not completing a transaction as a
result of any limit on my designated bank account or if a financial institution fails to honar any debit from such account, Customer agrees to notify RAM immediately if a
scheduled debit will not or does not occur, Customer authonzes RAM to recover funds in the event of an emor or in tha event that a prior debit is retumed for any reason,
including nan-sufficient funds.

DISPUTES

Custamer agrees that it will not file a claim far arbitration or with any regulatary or enforcement agency withaut first providing RAM with written netice detailing the nature of
its complaint and allowing 20 business days for RAM to resolve or respand the complaint. Customer hereby agrees thal any dispute arising between or among the parties shall
be heard belore a certified mediator with venue exclusively located in Orange County, Calfornia, Mediation may be attended telephenically or in persan. In the event there is
no resolution through mediation, any claim ar dispute shall

be submitted to arbitration with venue in Orange County, Catfornia and conducted in aceordance with the commercial rules of the American Arbitration

Assaciation. Judgment upon any award may be entered into any court having jurisdiction, Even if arbitration is not permitied, Custorner specifically waives any right (o trial by
jury, participation in a class action lawsuit and consolidabon of claims with any other party. Tota! damages in the event of litigation will be limited to the fees collected by RAM
wunder this agreement. This AGREEMENT sha¥ be o d by and inlerpreted in accordance with the Laws of the State of California. However, in the event of any litigation,
venue shall be exclusively in Crange County, California, without refergnce of the rules of conflicts of laws there under, imespeciive of the place of residence, or domigile, or
business of the Parties harelo

Customer understands that RAM may share information with its depasitory institutians, its affiliates, and with any other party legally entitled te facilitate the transactions
centemplated by this Agreement.

Custamer authorizas RAM to initiate Automatic Clearing House (ACH) debits from my designated bank account as set forth below. ] authorize RAM 1o debit my designated
bank account according 1o the schedule of debits provided 1o RAM by me or on my behalf or as otherwise provided by agreement. Customer agrees that sufficient funds will be
available in my designated account at least three (3) business days prior 1o the date of debit transfer. RAM is not fable to any person for not complsting a transaction as a
result of any limit on my designated bank account, or | a financial institution fails to honer any debit fram such account. Customer agrees to notify RAM immediately if a

Pagelof2
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scheduled debit will not or does nat accur. Customer authonizes RAM to recover funds in the event of an ermor in the event that a prior debit is retumed for any reason,
including non-sufficient funds.

AUTHORIZATION AGREEMENT FOR DIRECT DEPOSITS (ACH DEBITS)

1 jwie) hereby authorize Reliant Account Management, hereinafter callad RAM, to initiate debit entries 1o my (our) Checking Account / Savings Account {select one) indicated
below at the depository financial institution named below, hereafter called DEPOSITORY, and to debit the same to such account, 1 (we) acknowledge that the origination of ACH
transactions to my {our} account must comply with the provisions of US. law,

This authonzation is to remain in full farce and effect until RAM has received written notification from me [or either of us} of its termination no fewer than theee (3) days to
aford COMPANY and DEPOSITORY a reasonable opportunity to act on it, or until the schedule of debits is completed,

I Customer Dne _I

Scott Belnap -

ree! ress Phone Number

Riverton uT

I Customer Two I
Name Dale of Birth ) -
_S't'reet Address Phone Number
City State Iip email Address
I Banking Information ]
!n! !m City State Zp
5[1/2018 88.00 &/1/2018 18800 5/1/2018 99.00
1" Draft Date 1" Draft Amount 2% Draft Date  Draft Amount mber o 1 honihs urring Dralt  Recurmng Dralt
1% Date Amount

To bre draBecl on or afier the same dxy
of enct mohith therralter unli futther
nolice.

5!1!2__er8 100.00

Bank Routing Number — Enrollment Fee Enroliment Fee

(.. fine-digit ABA mumber] Drait Dale Draft Amount
Tip= Your bank may have a separate routing number for ACH transactions.
Please verify the routing rumber with your financial tnstitution to prevent
delays.

Bank Account Number -

Type of Account [please check one) ifll Checking [l Savings

Bank Account Helders Name Sggﬁ Bﬁln an

Note= fAM may run a test of the ACH process (e, pre note) to be sure it &5 working properly You may see a transaction on the account with a $0 cirange.
1 am the authorized signer, or atherwise have authority to act, this funding authorization on the account identified above.

4/2/2018

Cugtomer One Signature Date Customer Two Signature Date

Page 2 of 2
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AMERITECH

—FINANCIAL—

Referral Program

Refer your friends and family and earn $25 credit
for each successful referral!

I€s easy, just log into refer.ameritechfinancial.com using the email address and
password provided to AmeriTech Financial

Note: When registering, enter your Unique Reference Numher:_—

Next, simply click on “Post to Faccbook,” “Post to Twitter,” or any of the other mediums
you wish to use:

Send Email

Post to Facebook
Post to Twitter
Print Cards

Post to Linkedin

Suggest a Referral

REeBEMOD

Get Shareable URL

Log in, post, and you’re done! JE

S8
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Referral Program Questions & Answers Ji

8

What is the Referral Program?
The Referral Program rewards Clients (or referring friends and family who enrol! with AmesiTech Financial.
How do I get started?

It's casy! Login to refer.ameritechfinancial.com , where you'll be given the necessary tools to invile your friends and
family to join through Twitter, Faccbook, Linkedln and MORE! Click - Post - You're Done!

Rewards Program

AmeriTech Financial has parinered with Tengo Card, a zero-fee rewards card that can be used at nearly 60 difTerent
websites and businesses across the country! Use your Tango Card to buy gifts on Amazon, cxpand your playlist on iTunes,
buy movie tickets on Fandango, stock up on the newest electronics at Best Buy, or get those new hiking boots at REI - and
that's just the start!

To see the Tull list of websiles and businesses where Tango Card can be used, click here:
https:/fwww tanpocard.com/the-rewards-catalog

What if | want to donate to one of AmeriTech Financial’s select charities?

Great Question! AmeriTech Financial is commitied to helping people who are faced with challenges — and not just with
Federal Student Loans. We [eel it is our respensibly 1o make the world a better place by wtilizing our business to help!

When you choose to redeem your reward credit, you'll have the option to donate that credit 1o gne of 15 different
charities! The portion you decide 1o donate will be 100% MATCHED — Dollar for Dolla iTech Financial
and donated in your name!

1]
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Do I have to donate all of my referral credit to participate?

No. You can donate only a portion of your accumulated referral credits, and can choose to do so as any time,

How can [ track my referrals?

All referrals can be tracked on you MyAccount page (link). You'll be able 1o sec the status of every person that has clicked
on your posts and can sce where they're at in the enrollment process.
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Can I donate to more than one charity?

Yes!t During the reward redemption process, you'll be given the choice as 1o which charities you'd like to donate 1o,
You'll be able to select one at a time, but as long as you have an available balance on your Tango Card account, you'll be
able 10 donate 1o another charity when you revisit the redemption page.

How will I know the donation has becn made?

Each time a donation is made on your behalf voau will receive a confirmation via email from Tango Card showing the time,
date, and amount that was donated.

Arc my donations tax deductible?
Yes.
When will this program end?

There currenitly is no end date, but AmeriTech Financial reserves the right to terminate and/or modify this offer at any time
without prior notice.

Who can I refer?
You can refer friends and family who require help with their student loan debt,

When will the credits be applied to my account?

Once vour Referral has made two successful payments into the AmeriTech Financial program, a credit will be applied o
vour referral account redeemable at refer.ameritechfinancial.com. Client will be nolified by AmeriTech Financial via
autemaled email notification prior to cach credit being applicd. Please allow for up 10 2 weeks to receive credit.

What if the person I would like to refer already has enrolled with AmeriTech Financial?

You must be {irst to refer fricnds or family, before they have atready enrolled with AmeriTech Financial.

What if my question is not answered here?

Contact 1-800-792-8621, or email referrals@AmeriTechFinancial.com .

1 have read and understand the AmeriTech Financial Referral Program guidelines:

e L By Date 41212018
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MONTHLY BUDGET

MONTHLY INCOME PERCENTAGE OF INCOME SPENT
I

Income 1

Income 2
Income 3 Total Monthly Income 0.00

Other 0.00 Total Monihly Expenses I

Total Assefs 0.00
BALANCE

MONTHLY EXPENSES

Amount

Housin

Food
i ~ Utilifies _
[ ~ Basic Communication , BT e S o 1 o]
Medical/Denial
. Ofnerinsurances 1
Transportation
. DependentCore

————

- e e =t el

Child Suppori/Spousal Support
L Federal SiudentLloan Payments.
Private Student Loan Paymenis
vy ~ OtherExpenses
Describe:

P ——

“Assets Amount

Checking
Savings

Client ﬂgnuture%

Date; 4/2/2018
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Dandashlx, Yasser

From:

Sent: Friday, April 13, 2018 4:41 PM

To: Dandashly, Yasser

Subject: FW: Your account with AmeriTech Financial

Sent from Mail for Windows 10

From: donotreply=ramservicing.com@mg.ramservicing.com <donotreply=ramservicing.com@mg.ramservicing.com> on
behalf of donotreply@ramservicing.com <donotreply@ramservicing.com>
Sent: Tuesday, April 3, 2018 1:44:13 AM

Subject: Your account with AmeriTech Financial

Dear Scott Belnap:

Welcome to Reliant Account Management. Effective 4/3/2018, we will be processing your program payments.
AmeriTech Financial chose Reliant Account Management because of our expertise in this field. Most importantly, we are
a neutral third party. We are here to assure that your payments will be professionally processed and your records
accurate. You may see debits to your bank account described as: RAM or RAM PMT this will indicate to you that the
transfer was completed successfully by us.

Your RAM Usemame will be: ﬂ

Your temporary RAM Password will be:

The first time you log into our system, you will be requested to change your password to one of your choice.
If you would like to make any additional, non-scheduled payments please send them to:

Reliant Account Management

P O Box 337
East Irvine, CA 92650

¢ available online using your username and password.
pavment historv.

AmeriTech Financial will continue to answer any questions you have about your program. We look forward to this
opportunity to be of service to you.

Sincerely,

RAM Servicing Center Staff
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OUR PRIVACY POLICY

OUR PRIVACY PLEDGE

Reliant Account Management knows you expect privacy and security for your nonpublic personal information. We
respect your privacy and are committed to treating your information responsibly.

INFORMATION YOU PROVIDE TO US

Our goal is to provide you with an efficient state of the art settlement solution. In order to do that, you must provide us
with certain identifying and financial information. We mayl ask for information, such as your social security number,
bank account information, address, and date of birth. We may ask for this information from you by the telephone, through
your internet account, in e-mail or through a Sign-Up Agreement or other related document(s). We also may receive
information about you from a third party that provided services to you prior to RAM.

When it becomes time for us to make a settlement on your behalf; we may also receive information about you from your
creditor(s) or your DSC in order to complete the make this disbursement.

YOUR INFORMATION AND OTHER THIRD PARTIES

We collect the information above in order to facilitate settlement disbursements. We will share this information with
other third parties only to the extent it is necessary. These may include:

??? Members of the RAM family of companies

??? Your creditor(s)

??7? Your DSC

??? Your bank or financial institution

7?7 RAM???s bank or financial institution

??? Other RAM business partners to assist us in this process

These companies are required to protect your nonpublic information. Any statistical information we generate for our own
business purposes, in which your account is included, would not reveal any personal identifying information. RAM will
not sell or market your nonpublic personal information to third parties without your consent and will not share
information about you with companies outside the RAM family of companies, except as otherwise set forth herein or as
permitted by law.

There are times when we may also share your information with legal or governmental officials. Such situations may arise
such that 1) we are compelled to do so by a subpoena, court order or similar legal process; 2) we are required to comply
with the law; and/or 3) we believe in good faith that the disclosure of your information is necessary to prevent physical
harm or financial loss, to report suspected illegal activity, or to investigate a violation of your Signup Agreement.

SECURING YOUR INFORMATION

We utilize the many levels of data security including encryption, electronic surveillance, and procedural checks all
intended to protect your non-public personal information. We ask only for that information which we need to follow your
service instructions as contained in your Signup Agreement and we protect that information by housing our servers in a
secured location.

IF YOU HAVE QUESTIONS
We are committed to maintaining the privacy of your non-public personal information as noted above. If you have
additional questions about Our Privacy Policy please contact our Customer Service Department at (877) 859-1450.

TERMS AND CONDITIONS
Reliant Account Management provides transaction management, data processing services, and related services as an
independent third party. We receive, process, and post payments. We hold these payments in a trust account and disburse

them as authorized, and provide account ledgers on each of these actions.

2
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The customer may request a refund and/or close the Account at any time by contacting Reliant Account Management
through: E-MAIL: support@ramservicing.com or MAIL: Reliant Account Management, PO Box 337, Newport Beach,
CA 92660, (877) 859-1450.

1. Ifarefund of funds or closure of the Customer???s account with RAM is requested, we will refund the
Customer???s funds, less any applicable fees, within five (5) business days. The refund will be by ACH to the Customer
bank account on file with RAM at that time, or if ACH payment is unavailable, then by check to the Customer.

2. The Customer hereby authorizes RAM to provide the Services by debiting funds from a bank account designated by
Customer via an Automatic Clearing House (ACH) Authorization and to deposit and hold those funds in RAM's trust
account in accordance with this Signup Agreement. These debits are for the purpose of satisfying the terms of debt
settlements negotiated by the Customer???s DSC, paying fees to RAM as agreed, and paying fees to Customer???s DSC.
3. RAM does hereby inform, and the Customer acknowledges, that RAM does not provide any financial counseling of
any kind, including debt repayment or reduction planning, debt management, counseling, budget planning, debt adjusting,
altering or negotiation services and, further RAM will not act as intermediary between Customer and his/her creditors for
those purposes, or provide any other similar assistance to Customer in settling or adjusting any debt with Customer's
creditors.

4.  Customer further acknowledges that RAM does not provide or perform the services of the DSC or the DSC???s
business partners for the for payment of Customer's bills, invoices or accounts or any other distribution of Customer's
funds among specified creditors under a plan. RAM is not responsible for any:

???  Of the terms or services of the contract between Customer and its DSC.

???  Performing any act not expressly set forth in the Signup Agreement.

???  The Customer's failure to make full payments when due or to perform under fully under the contract between
Customer and its DSC.

???  Or for taking any legal or other steps to enforce collection of payments.

RAM's responsibilities are expressly limited to those set forth in the Signup Agreement. The DSC does not have any right
or authority whatsoever to act as agent or representative or otherwise on behalf of RAM, or to direct or control the actions
of RAM. Customer specifically acknowledges and agrees that RAM is not bound by the terms of the contract between the
Customer and its DSC. Customer agrees to release RAM and its officers, directors, agents and employees from any and all
claims, demands and damages arising out of a dispute between Customer and their DSC or Customer's creditors. Nothing
contained in the Signup Agreement will replace, modify or amend the terms of the contract between the DSC and their
Customer, to which RAM is not a party. In the event of a conflict between the DSC and Customer, RAM is only
responsible for the services it provides as related to the schedule of payments and fees in the Signup Agreement.

Customer and their DSC understand and agree that neither has any right or authority to direct or control the actions of
RAM beyond the limited undertakings as detailed in Agreement.

5. RAM will provide viewing access of the Account???s status and transaction history by a password protected
Website that employs Secure Socket Layering (SSL) technology. When RAM has received an approved Sighup
Agreement, RAM will send the Customer a letter which will contain your RAM username and temporary password in
order to access this information on RAM's Website. The Terms of Use will be posted on the Website and which may
change from time to time.

6. RAM shall not be bound by the Signup Agreement and no contract will exist until RAM acknowledges acceptance,
renders for Customer any of the Services subscribed for herein, or otherwise indicates its acceptance. The Signup
Agreement shall be deemed to have been accepted, if at all, by RAM in the State of California. The Signup Agreement
will be governed by the laws of the State of California. Any and all legal action must be transacted or brought in a court
located in the State of California.

7. RAM will be responsible only for the exercise of ordinary care in providing Services in accordance with the Sighup
Agreement and shall be released from all further liability. In no event will RAM be liable for any act or omission of any
third party, including, but not limited to, Customer's financial institution, any payment system, any third party service
provider, any provider of telecommunications services, internet access or computer equipment or software, any mail or
delivery service or any payment or clearing house system or for any circumstances beyond RAM's control (including but
not limited to, fire, flood or other natural disaster, war, riot, strike, act of civil or military authority, equipment failure,
computer virus, infiltration or hacking by a third party, or failure or interruption of electrical, telecommunications or other
utility services).
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8. Under no circumstances will Customer be entitled to receive any consequential, incidental or punitive damages or
any sort against RAM. Except as related to the schedule of payments, RAM's responsibilities are limited to those detailed
in the Sighup Agreement, including any addendums or modifications made in compliance with other provisions of the
Signup Agreement, or in these Terms and Conditions.

9. If RAM receives notification of Bankruptcy for a Customer of DSC, RAM may immediately notify DSC, cease all
debiting of Customer???s designated account and return the funds held in the Account to the Consumer.

10. RAM shall hold any funds it collects after receiving notice of the death of a Customer in a non-interest bearing trust
account, without liability. The funds will be paid out only when RAM, in its sole discretion, has sufficient documentation
to establish rightful ownership.

11. Either party may terminate the Signup Agreement. Customer may cancel the Signup Agreement as described
therein. RAM may suspend or terminate the Signup Agreement at any time. RAM will attempt to provide you with prior
notice of the suspension or termination of the Services, but is not obligated to do so. Regardless of the who terminates the
Signup Agreement, RAM will provide a final accounting ledger to Customer and return remaining funds in the Account to
Customer and RAM's duties shall terminate. Customer will be responsible for fees for Services rendered prior to
termination. RAM may refuse to complete any transaction that it has reason to believe is unauthorized or made by
someone other than Customer, may violate any law, rule, or regulation, or if RAM has reasonable cause not to honor it.
12.  RAM may assign the Signup Agreement to any current or future affiliated company and to any successor in

interest. RAM also may delegate certain rights and responsibilities under the Agreement to independent contractors or
other third parties. Customer may not assign the Signup Agreement to any other person or entity.

13. The Signup Agreement constitutes the entire understanding of Customer and RAM. In the event any provision of
the Signup Agreement is invalid, illegal, or unenforceable, the validity, legality, and enforceability of the remaining
provisions shall not in any way be affected or impaired.

14. In the event of a dispute or conflicting instructions from the Customer and their DSC, RAM shall have the right to
seek legal remedies and to do any or all of the following: (1) Discontinue services until dispute or conflict is resolved; (2)
Terminate the Signup Agreement and return the funds with an accounting to the appropriate party; or (3) Begin an
interpleader action in court, thereby absolving RAM from all further obligation or liability under this Agreement.
Customer and their DSC jointly and separately agree to indemnify and hold RAM harmless for any costs, damages,
attorney fees, collection agency fees, employee time, expenses, and liabilities sustained in connection with servicing this
account, including any arising court actions or interpleader actions. Customer and their DSC also jointly and separately
agree to pay RAM upon demand for said items.

4 Belnap Attachment B-4



	Belnap Cover
	_Belnap Declaration



