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¥ s company policy that our cushomer databases ramaln confidential and private . We have nob, will not, and wor't ever sall names o
“spammers” or othey parlies who would ike to use ocur databases o adverlise or solici their products or services. PhoneSherilf does nol
coflent any nformation om yowr device other than e nformation reguned Ry the product's successtul operation. Yoy privale
nformaton s safe with us.
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Al the point whers vou mads your PhoneShen purchase and selecled Aviomatic Renewal, you hereby agmee thal vou witl be
gutomatically bilted upon the end of your Bcense interval thal vou selecied:

Si-Armuaily: svery ax {§months

Annually: every twelve (12 mondhs

i at any lime, you can Canesd your Brense plan, When this gcowrg, your auttmmalic biling Hoense plan will be leyminaled and vouwr
PhoneSheriff gaccount will be disabled effective immadiaiely

CANCELING YOUR AUTOMATIC LICENSE RENEWAL

To cancel your aiteenalic nense plan renewal, piease oopviact Reting X Studion by sudendiiing a support ioke at e Rebing X Shtios
Helpdesk,

Plagse be awar hatwhen vou cancel vour automatic lipense pian ronewal, your FhoneSheril account witl be disablad at that ime frorm
further use. itis recommended once you cancel your bilbng cense plan o remove PhonsShentl rom all devices assotaiad with your
account.
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# any issues cannol be resoived inn g tmaely manner, 2 refund of the purchase price will be meuaed ¥ e solftware i proven defechve. Any
other refund or returned order {excep! where nof allowad) is subject io a 10% payment processing fee. We reserve the right o refind an
order and discontinue sunpert and servce  you are hreatening us or we detenming you a1 ysing the service i disaliowed pumoses
Cusiomers gre mads aware by the dotumeniation on s webside thatl, as the owner of the device 1o be mondiored, unrestncied physical
accass o ihe dovice 16 be monitored 18 requrad. Unresticiad physical access i defined ag

» Cusliomer has access 1o the device whils the device is In thelr hands.
» CiGeer has gl nasowards, pass codas ook soman oodes, o0 I unlook the devics tn gain annass

g opsiomer purthases s software angd does nol have unesiagied nhvsins aoess 1 he deviie 10 be moniorsd, refunds wilt not be
muued dus o this situation.

A d perlains o aibieaking an Phone andior IPad, Rebina-X Shudios & not responsibie for this process or asseling o s progess as d
& ned & Reting-X Sludios product or service. The Compatihility page on ihis websils clearly cutlines that a8 iPhones andfor iPads must
oo Enibroken prior fo mistaiiabon and alse, 8t ihe point of purchass the customer agrees o this mt;x:;*es@:@;‘i {15 the cuslomers
responsiiily o jaiibreak ey (Phone or {Pac on their own prior o purchasing the software. Refunds will not be iBsusd o any customer
who 15 either unable or unwilling 1o aiibreak thelr Phone andior Pad.

Also. refunds will nol be given for any incompatibidily issues. Incompatibiity siuations would include:

The device o be moniiored 8 running an operating systesn version hat & not supporied cutined on this websile's Compatibisly
page.

A customer chaoses {al thelr own disoretion) o upgrade the device they wish o monifor and the new desired device o be
moniiored Is running an operabing system warsion thatl is not supporied outhned on this wabsile's Campatibiily page

The customer's underage chid upgradss the pperaling sysiem version on the device {imespecive o he owners wishes o an
OnETEtng syskarn varsion that & nol supooried culiined on g wabsde’s Compalitelity nage,

The Compeibiily page n this website outlnes &l of the compalitde cosraling systems and versions the program supporis so that
proposed cusiomers thmx;s:g of purchasing the PhoneShen¥ soltware will know which device modeis and operaling sysism versions are
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FhoneShent is desionad only io De used to monitor vour child. Reling. ¥ Studios defines this as;

» Ohsild: Your own degal child that is under the fegal aue of 18 (as defined by US lawl The child must be morsiored using a
compatible device that yvou own. You cannot mondor & child if you hold one of e Iollowing relalionshipg:

o drother 7 Bigter
Step-Brother / Step-Sister

> Siap-Father / Step-Molhey

: Aunt { Lindle
Cousin / Nephew
Orandiather / Grandmother

= Great-Orand@ather 7/ Greal Grandmother

PhoneSher® cannot be used to monitor any other individusls {such a8 a spouse, friend, signdficant other, parciee, probationer, elc ) This
weuid vinlate the berms you aoread o al the poird of purchase and De sublec! 10 mmediate lermination without reimbiursement,
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You agiee that vou will comply Sl wilh all refevand expord laws and seguialions epplicable lo vou Including withou! imitation the U S
Export Admanisabon Reguighons f vou are & sesident of the Uniled Siales {collenively relerred herein a5 'Export Conlrole’, Withowt
Biting the generality of the loregoing, vou will nol, and you will regquire your representatives nolt o, export, direct or ansior the
Soltware, or any divect produdt theredd, 1o any deslinalion, person or entily rastiicted or prohibiled by the Export Controls.

¥ vou are entenng inin this Agreement on behall of any agency of inslrumeniality of the Uniled States Governmerd, {he Soltware is
‘commercial compiter software’ and ‘comimercial computer software documentation’ and pursuant io FAR 12 210 or DFARS 227 7202,
arxd thol suCcassors, as appiicable, use, reproduction, and discloswre of the Soitware are governed by the lomaes of s Agresment.

You agree that vou will not (1) infercepl, examine or othenyise ohserve any proprigtary communications profocot used by the Software,
wheather through he use of g nebwork analyear, aniffer or other program o device, or (27 use any fvpe obwrus, glock, tmer, courder,
worm, bot, spidsy, software lock, drop dead deavics, Trojan-horse routing, irap door, Bme bomb o any other cotas, nstruchions or fyd-
garty soffwars that = designed o oeDvids 8 means of surreptiious or unauthorred access o, or distort, dedate damans or disaaaambin,
the Sclware.

You must be at lsast 18 yvears of age {6 purchass any of our producls. You agres that you will not giiow any olhey party {0 roosier your
account, nslal or use the soflware or acoound login. The account email registerad o the socount must maich the gcoount emait used
durng purchase.
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Legal Terms and Policies

Al oay prociucts are distnbuted and Hoensed on i "as w7 basis and no wananties or gusraniess of any kind are promesed by
PhoneShent as o ther periormance rehabilily or suilabiliy fo any given task. In no eveni shall PhoneShenii be hable forany loss of
information or ANY DAMAGES OF ANY KIND, fnancial, physical, emctional o other, which might arise from ds use.

i is g federal and stals offense n most countnies o mstall monitonng sofware onlo a device which you do nod own of have propsry
autharization 1o install H may alse be a0 offense in your arsdichon to monior the actinties of other individuals i hey ams not your child

Check all stale, federal and loca! laws belore insialing any monilonng sofiware such a3 Phonebhenll. Federal of local law governs the
une of some types of software, # & maponsibality of e user o follow such taws.
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Legal Terms and Policies

By installing, sunning, of using any PhoneSheriif product or senvice you agres o the above Policles. In addiion you agres thal you will
iohiow the PhoneSheri Policies al all times when using g PhoneShenill product or sarvice. Fallwe to comply with our policies will result in
e acoount Deng eminaied wihoud warning,
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TBofiware”) are the copyrichiad property of Phonathanll com and 88 Grensors {oollechvely refarred 1o a8 "REXTL The Sofiware s
srensed (nol soldl o you, and HEX owns all copynght. rade seorel, patent and other propnstary nghis m the Soltwars. You may use the
Software on & sigle compuisr, You mgy aol (1) copy (other than once for baclean pumoses), distribite rent loase o subliicansa all g
any porion of the Scitware, {2) modily or prepare dervalive works of the Soliware, (3} ranamit the Software over 2 nelworl by
felenhone o slechoninally sing any means Bxcept in the cotrse of your nsialiation of the Software over suliorized nehwaks, {4)
raversa enginesr, decompie or disassemble the Solbware. You may transier the Software, b only f the retipient agress o acceplt the
s and condibons of s Agresment. I vou ansier the Soflware, vou must ransier aff components and documentation and srase
any copies residing on compulsr squipment. Your ficense i aulomatically termingted i vou fransfer the Software.

You expressly acknowledoe and sgres that use of the Software & your sole ask, Srcept for the mited (903 day wananly on the media
sef forth helow Whils PhoneSherilf remains undeteciad by any known software, itis the user's responsibiiity to siop programs which
might hiock PhoneShenlf on the device, should s situalon anise, Due o the fact thal he seflware 8 a digital gond and regisiration
mfprmation cannol be reclaimed, no refunds coan be maued and all sales are final Al logs ars stored inside vour account for a minimum
of 3G days. Logs oider than 30 days are subject o deletion dunng mainienanis of the seosr,

REX warranis 1o the original consumer puichaser that e media famished m this product will be free from defects in matenals and
workmanshp under aonmal use for & penod of ninely (80} days from tha dale of purchase {as svidencad by your secapll Fihe media
farrishod In his product proves 1o be deleclive, and provided that e onigimal consurner purchaser relums e medigto BEX
accordance with the instructions in this paragraph, REX will replace the defeciive media {a) free of charge 10 the consumer purchaser
e madia proves 1o be defoctive within e ninaly {10} day penod following e dale of purchase, and &) for 2 foe 0f 58 .00 per Compadct
fusy, # the mede proves 10 be defective aller the expiralion of the ninely {90} cay warraniy penod

1o ebisin g replacement GO, please refum the CU only, posiage prepaid, fo REX, & the address below, scoompanisd by proof of dale of
purchase, g desonphion of the delect, and your name and relum addiass, as well as a check for 58 00 per CD i aller expialion ol the
warranty panod REX wili mall a replacemant I you.

Terms are sublect 1o changs af any time,

€ 0032017 PhoneSherfl com. Al Rights Reserved
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