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_LEGAL POLICIES

» Google Analytics: allows us to understand how people interact with the Site, and help
us to optimize Site performance, usability and users' experience.

+ Google Adwords: allow us to deliver targeted information to users who look for our
Service.

+ Retargeter: used to deliver relevant and targeted ads to visitors of our Site by Google,
across various Internet web sites.

+ FastSpring: allows us to track which affiliate referred a visitor.
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YO Wil e iy billed up nd of your icense interval that you selected:

« Quarterly: every three {3) months
+ Semi-Annually: every six {6} months
« Annually: every twelve (12) months
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CANCELING YOUR AUTOMATIC LICENSE RENEWAL

arcel your automatic ['cense plan renews), please contart Reting-X Swdios by either submitting & suppar

Ticket at the at the Retina-X Studics Melpdesk or by chatting lve with 3 suppo nL on the support page.
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« Child: Your own legal child that is under the legal age of 18 (as defined by US law). The
child must be monitored using a compatible phone that you own. You cannot monitor
a child if you hold ene of the following relationships:
« Brother / Sister
» Step-Brother / Step-Sister
« Step-Father / Step-Mother
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SMARTPHONE MONITORING SOFTWARE E

Step-Father / Step-Mother

Aunt 7 Uncle Cousin / Nephew

Grandfather / Grandmother

Great-Grandfather / Great-Grandmother

+ Employee: Your employee at a company you own OR an employee at the same

company as you and you have managerial responsibilities for. The employee must be
monitored using a compatible phone owned by the company and issued to the
employee under your company's policies regarding company phones. The employee
must give consent and be notified they are being monitored before monitoring can

OTHER POLICIES
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« Customer has access to the device while the device is in their hands.

« Customer has all passwords, pass codes, lock screen codes, etc. to unlock the device to
gain access.

» The phone to be monitored is running an operating system version that is not
supported outlined on this web site’s Compatibility page.
A customer chooses {at their own discretion) to upgrade the phone they wish to
nmionitor and the new desired phone to be monitored is running an operating system
version that is not supported outlined on this web site's Compatibility page.
The customer's underage child / employee upgrades the operating system version on
their phone (irrespective to the owner's wishes) to an operating system version that is
not supported outlined on this web site's Compatibility page.
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