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UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

FEDERAL TRADE COMMISSION, and 

OFFICE OF THE ATTORNEY GENERAL, 
STATE OF FLORIDA, DEPARTMENT OF 
LEGAL AFFAIRS, 

Plaintiffs, 

v. 

BIG DOG SOLUTIONS LLC, also d/b/a Help 
Desk National and Help Desk Global, a 
Florida limited liability company; 

PC HELP DESK US LLC, also d/b/a Help 
Desk National and Help Desk Global, a 
Florida limited liability company, 

INBOUND CALL SPECIALIST LLC, a 
Florida limited liability company, 

BLACKOPTEK CE INC., a Nevada 
corporation, 

9138242 CANADA CORPORATION, a 
Quebec, Canada corporation, 

DIGITAL GROWTH PROPERTIES, LLC, an 
Iowa limited liability company, 

CHRISTOPHER J. COSTANZA, individually 
and as an owner or officer of Big Dog 
Solutions LLC, PC Help Desk US LLC, and 
Inbound Call Specialist LLC, and also d/b/a 
CJM Consulting LLC, 

SUZANNE W. HARRIS, individually and as 
an owner or officer of Big Dog Solutions LLC, 

MUZAFF AR ABBAS, individually and as an 
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owner or officer of 9138242 Canada 
Corporation and BlackOptek CE Inc., 

GARY OBERMAN, individually and as an 
owner or officer of 9138242 Canada 
Corporation, 

DONALD DOLPHIN, individually and as an 
owner or officer of BlackOptek CE Inc. and 
9138242 Canada Corporation, and 

JUSTIN POWERS, individually and as an 
owner or officer of Digital Growth Properties, 
LLC, 

Defendants. 

ORDER 

Ex Parte Motion hearing held on 6/28/2016. Attorney Michelle Pardoll's Motion for 
Leave to Appear Pro Hae Vice is granted. Plaintiffs' Ex Parte Motion to Seal File 
Temporarily is granted. It is hereby ordered, that, good cause having been shown 
therefore, the docket sheet and all orders, pleadings and papers filed in the above 
captioned matter shall be sealed. The seal shall lift automatically without further 
order of the court at 5:00 p.m. on Friday, July 1, 2016. This Order shall be 
construed to prohibit disclosure of any sealed information by the Office of the Clerk 
of the Court, but Plaintiffs may properly disclose sealed documents in order to effect 
service and otherwise execute this Court's Temporary Restraining Order. Plaintiffs' 
Ex Parte Motion for Leave to File Memorandum in Excess of 15 Pages in Support of 
Plaintiffs' Ex Parte Motion for a Temporary Restraining Order with Asset Freeze, 
Appointment of a Receiver, Other Equitable Relief, and Order to Show Cause Why a 
Preliminary Injunction Should Not Issue is granted. Plaintiffs' Ex Parte Motion for 
a Temporary Restraining Order with Asset Freeze, Appointment of a Receiver, 
Other Equitable Relief, and Order to Show Cause Why a Preliminary Injunction 
Should Not Issue is granted in part and denied in part. Enter Ex Parte Temporary 
Restraining Order with Asset Freeze, Appointment of a Receiver, Other Equitable 
Relief, and Order to Show Cause Why a Preliminary Injunction Should Not Issue. 
Temporary Restraining Order shall expire on July 7, 2016 at 10:00 a.m. 
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Each Defendant shall appear before this Court on the 7th day of July, 2016 at 10:00 
a.m. in Courtroom 1725. At that time, if necessary, all parties shall be prepared to 
present live testimony on the question of whether this Court should enter a 
preliminary injunction. 

(:10) 

Date: June 28, 2016 

United States District Judge 


