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CUSTOMER SERVICE

1-707-266-6673

Email:
custonierservice@publisherspayment.com

L 12/12

We offer over 600 magazines as an independent subscription agent between the magazine
publishers and clearinghouses in order to facilitate sates and service. As an agent we do not
necessarily have a dircct relationship with the publishers or publications that we offer. With
your purchase you authorize us and our suppliers to process and clear your order with the
publishers directly or by whatever means available. This is a magazine subscription offer,
not a bill or invoice. You are under no obligation to either buy a magazine or renew at this
time. However your business is greatly appreciated.

Renewals will start after your current subscription has expired. Please allow 6 to 12 weeks
for processing. New subscribers please allow 6 to 12 weeks for delivery to start. If we cannot
timely fulfill your order, we may switch your order to other magazines and give you the option
to get a refund. If a renewal, please refer to the magazine mailing label to find the subscription
expiration date. All orders are fully cancelable by calling within 7 days after placing an order.
After that, in most cases, cancellations will not be accepted. If a cancellation is accepted, it will
be subject to a $20.00 cancellation fee. If you have any questions or would like to inquire about
other magazines we offer, please call our customer service number on the front of this offer.
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