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DECLARATION OF MARC WALLIN
Pursuant to 28 U.S.C. § 1726
Polk County )
} ss:

State of lowa )

I, Marc Wallin, hereby state that I have personal knowledge of the facts set forth below
and am competent to testify about them. If called as a witness, I would testify as follows:

1. I am a United States citizen, over 18 years of age. | am currently an Investigator
in the Consumer Protection Division of the lowa Attorney General’s Office (“CPD™), at 1305
East Walnut, Des Moines, lowa 50319, a position [ have held since March of 2000, As part of
my regular duties, | handle consumer complaints and comparable public inquiries relating to
charities and charitable solicitations and compliance with the lowa Consumer Fraud Act, lowa
Code § 714.16 (“CFA™). In pursuing such duties, [ have various responsibilities relating to
developing and maintaining an undercover phone line into our office. This line receives calls
from charities and professional fundraisers who think they are requesting a donation from an
lowa consumer, but who are in fact speaking with a member of the CPD staff. Such solicitation
calls are recorded, and are often used as evidence to enforce the CFA, whether through
cooperative agreements, litigation, or otherwise.

2. Appended to this declaration as Exhibits A through F are true and correct
transcripts of donation solicitation calls received on CPD’s undercover phone, from the

following entities on the following dates:

A, Exh. A - Cancer Fund of America Support Services Transcript, dated
February, 2009,

B. Exh. B - Cancer Fund of America Transcript, dated April, 2011;
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C. Exh. C - Cancer Fund of America Support Services Transcript, dated June,
2009;

D. Exh. D - Cancer Fund of America Support Services Transcript, dated
October, 2008;

E. Exh, E - Cancer Fund of American Support Services Transcript, dated
October, 2009; and

F. Exh. F - Cancer Support Services Transcript, dated March, 2010,

3. Appended to this declaration as Exhibits G through N are true and correct copies
of pledge mailings that CPD received on the dates indicated after a CPD staff member made a
pledge to donate as reflected in the solicitation call transcripts referenced in paragraph 2 above,
and each such pledge mailing copy is accompanied by a copy of the check written by the CPD

staff member to fulfill the donation pledge:
A, Exh. G - Towa Pledge Mailer, dated April, 2011;
B. Exh. H - lowa Pledge Mailer, dated March, 2008;
C. Exh. I - lowa Pledge Mailer, dated October, 2008;
D. Exh. J - lowa Pledge Mailer, dated February, 2009;
E. Exh, K - Iowa Pledge Mailer, dated June, 2009;
F. Exh. L - Iowa Pledge Mailer, dated October, 2009;
G. Exh, M - Towa Christmas Pledge Mailer, dated October, 2009; and
H. Exh. N - lowa Pledge Mailer, dated December, 2010,

4, Nonessential personal and sensitive information contained in the attachments to this

declaration has been redacted to protect the privacy of the individuals and entities to which this
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information relates. Complete unredacted copies of all redacted items are available to the Court

upon request,

I declare under penalty of perjury that the foregoing is true and accurate,

Dated: /O/,) | / ZONS ///7 th/,(_ /(/ Q/K

MARC WALLIN
Investigator, lowa Department of Justice

Subscribed and sworn to before me this gg l%l— day of October, 2015,

(ronl 0. File,

Notary Public in and for the

My Commission Expires:
4-31-30l
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CANCER FUND OF AMERICA
2-1k09
KG: KN GHEE D?:  Dawn

D?: How are you?
KG: Very good thank you.

D?:  Good, this is Dawn, I'm calling with a thank you call from the Cancer Fund
of America Support Services. And we're just calling briefly to thank you so
much for you support last year. We just want you to know that your
generous donation went a long way to help cancer patients out directly with
their hospice care and their medical supplies directly and all we're doing is
getting ready to mail our card out like we do every year at this time and we
just wanted to make sure if we mailed the some card, the cancer patients
could count on your continued support, would that be OK?

KG: I'm sorry, um, what was your name?

D?: Dawn.
KG: Dawn?
D?: Yeah.

KG: Andyou're with Cancer Fund of America?
D?: Yes.

KG: Oh, OK. And, so I have given before?

D?: Absolutely. Last year you gave ten dollars.
KG: Ohgood. OK. About this time last year then?
D?:  Yep.

KG: Oh, OK.

D?: Isit OK if we mail it out again?
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KG: Well where are you located?

D?: Well our call center is in Michigan, but we’re a nation one, a nationwide
charity just like the Red Cross and the Salvation Army. We're a 501 C3
charity. We help cancer patients anywhere in the United States. Men,
women, children, um, with over two hundred forty types of cancer. We ship
everything to their door and the cancer patients don’t pay a penny for any of

1t.
KG: How do they get a hold of ya?
D?:  Well there’s cancer patient helpline and we also have a website.

KG: Oh.

D?:  When you get the pledge card every year though you'll get, you get a
brochure too with it.

KG: Um hum (affirmative).

D?:  So if you know anybody at all that needs help um there’s the toll free
number’s in there and then we, then like I said, we also have the website
also.

KG: OK. Sothe money doesn’t stay here in Towa, it’s nationwide?
D?:  Yes.
KG: OK. IfI gave ten dollars, how much would go to, directly to the patient...

D?:  One hundred percent of your donation goes directly to the charity. I’m not
doing a fundraiser and I'm not calling with um, with a telemarketing firm...

KG: Oh.

D?: ..I'm calling you directly from the charity.

KG: Oh, OK.
D?:  With...
KG: OK.
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D?:  Would that be OK?

KG: Um hum (affirmative). Are you a volunteer?

D?: Yes.

KG: OK. Well um, you know what, I'll give fifteen dollars.

D?: Thank you so much...

KG: Oh you're welcome.

D?: ..right now. And then what I'll do, I'll make sure you don’t get another call.

I'm going to have the girl in the mail room double check your address and
the fifteen dollar commitment and I promise nobody will call you back, OK,

urs. P

KG: OK.
D?: It was nice talking to you today.
KG: Nice talking to ybu too.

D?: Thank you so much. Here she is.

KG: OK.
MR: HiMs. ||
KG: Yes.

MR: Himy name’s Alicia, I'm the customer service representative and again I
want to thank you for the ten dollar commitment, is that correct?

KG: Uh, fifteen.

MR: Very kind of you. Mailing address, || | | | | | } I D<s Moines, 5-0 i}
I

KG: Yes.

MR: And was the two to three day return OK for you?
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KG: Yes.
MR: Thank you and you have a great day.

KG: OK. Thanks. Bye.
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CANCER FUND OF AMERICA

41
KG: KNSR JP: . Juante Phillips

ke: . [
JP: I apologize Mrs.-.

KG: That’s OK.

JP:  This is Juante Phillips with AC Services. A professional fund-raiser calling
on behalf of Cancer Fund of America. How have you been ma’am?

KG: Verygood. Thank you.

JP:  Hey well you know that’s always good to hear. I didn’t mean to bugya, I
was just calling to say thanks again for the check you mailed in and
everything you did in helping out with direct _______ chemo and radiation
for those cancer victims when they were suffering. You told us to make sure
to only contact you once a drive to help out. So you know out of respect we
make sure to honor your request. T was just letting you know that next week
we were dropping a new envelope in the mail for the new year and wanted to
make sure you were still on board, same as every year to help out with those
cancer victims that are suffering, right?

KG: OK.

JP  And you're still over there at ||| G

KG: Yes but can you tell me where you're located?

JP:  This is the Cancer Fund out of Knoxville, Tennessee. You helped us out with
a direct _care every year, the hospice care, chemo, radiation, medical
supplies, you know the things those cancer victims need to give them a
fighting chance to overcoming the cancer.

KG: And I've given before then?

JP:  Yesma’am.
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KG: Can you tell me when?
JP:  The last time that we sent you out an envelope was the end of December.

KG: Oh, OK. Hmpf. Well, if I were to give fifteen dollars, how much would of
my fifteen dollars go to the cancer patients.

JP:  What was that Mrs. -

KG: IfI gave fifteen dollars how much of my fifteen dollars would go to the
cancer patients?

JP:  Now that’s a great question Mrs.- My manager is right here and he
can answer that for you.

KG: Sure.
MK: Hello Mrs-?
K¢ Yes.

MK: This is Michael Kaiser, ACS Cancer Fund of America...
KG: What's ACS stand for?

MK: Associated Community Services.

KG: OK

MK: [Iunderstand you had a couple of questions for me.

KG: Yeah I just needed to know if I were to give fifteen dollars how much of my
fifteen dollars would go to the cancer patients?

MK: Absolutely. When everything is said and done about twenty percent goes
directly to, which is almost twice the national average. Eighty percent is
used for admin and fund-raising.

KG: OK.

MK: So Miss-, usually once a drive, giving, helping out with the fifteen...

3.
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KG: Yes.

MK: ..dollars donation, is that still comfortable for you or is there any way you
can do the big one for fifty this drive?

KG: Oh no. Fifteen dollars is all I can do.

MK: Fifteen is wonderful. You're still a_ in Des Moines?

KG: Yes.

MK: Ms. G or your peace of mind, we still file everything with the
Attorney General in Towa. The customer service rep checks the mailing
address so we don’t have to give you a follow-up call. Once you receive
everything in writing, could you return your donation right away?

KG: Isure will.

MK: Mrs. |l thank you as always for your support and do me a favor, you
and your family have a safe and wonderful summer.

KG: Thankyon.
MK: Thank you.

KG: Bye.

i e R 204 ERH BB L)



Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 41 of 130

CANCER FUND OF AMERICA
o-JFo9

KG: K¢l L?  Lisa

N

KG: This is [ |

Lr: Yeah. This is Lisa. Calling with a big thank you call. How are ya?

KG: Well good.

Lr: I’'m glad to hear that. Well I don’t want to bug you, I'll be very brief. I just wanted to
thank you for your lovely show of support from the Cancer Fund of America Support
Services. I’'m sure you remember we’re still the ones that hospice care for the terminal
cancer patients. Um, as always, in a couple weeks we’re going to put everything back in
the mail, the same for you, we just wanted to call you and touch bases to make sure your
lovely support is still there like always. OK?

KG: Now I’'m sorry, who are you?

Lr: We’re the ones, the Cancer Fund of America Support Services. We’re the ones that do
the hospice care for the cancer patients afflicted with all cancer from infants to adults.

KG: And what, I’'m sorry, what’s your name?
L?: Lisa. My name’s Lisa.

KG: Lisa. OK. And Cancer Fund of America. And I given before then?

Le: Yeah you always give to us. Uh hum (affirmative).
KG: Oh, OK.
L?:  Yeah.

KG: Um, do you know when?

L?: Um yeah, the last time that you probably gave was back earlier this year.

KG: Oh, OK.

L?: Yeah we, we are calling though, we, we usually don’t call twice a year but this year, we
1-
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have been inundated with cancer patients...
KG: Mmm.
L?:  ..and we're losing support because of it, you know the economy.
KG: Um hum (affirmative}.

L?:  So we’re just trying to keep the doors with hospice care, you know that’s kind of touch
and go, you never know...

KG: Right you never know how long.

[?:  Right. We just want to make sure that we keep those, um, keep the doors open with the
supplies.

KG: Well did it tell me, tell you how much, can you see?

L2 Yesl, uh hum (affirmative). You were kind enough to help out with ten dollars last time.
KG: OhOK.

L2 Yep.

KG: Where are you located?

12:  Um, we are a national charity. Our chapter in your area is Des Moines, but we are, I am
calling you from Dearborm, Michigan.

KG: Oh.

I2:  And that’s, we're a national charity. We don’t just help cancer patients um in Iowa, we
help everywhere. Because, you know, with a suffering cancer patients, 1t’s over 200 types
of cancer and, a lot of cancer patients so we try to make sure we can help everyone. We
deliver the supplies directly to their doors through FedEx and UPS and no cost at all.
And we also help over 600 non-profit hospices nationwide, for free. We charge for
nothing and the great thing about it, us, is that we, 'm not a telemarketer. We, 100% of
the money that we raise goes directly to the charity. We do not have a professional fund-
raising company that we have to share your donation with. We are the charity calling
you directly.

KG: So 100% goes to Cancer Fund of Amenca?

I?:  Yes, ves. Yes it does.
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KG: OK are you a volunteer?
L  UhyesIam.
KG: OK. Well, so, how do I know the money I send will ever come back to Des Moines or...

L:2:  Well, well let me tell you. We’re going to mail, we’re going to mail you out the card
OK?

KG: OK.

L2:  We'll also send you a out a, a brochure. For one there is um, our information, if you'd
like to receive a copy our financial report...

KG: OK.

L?:  ..Inasmall wayyou know exactly where you’re money’s going and two, on the back
there’s a help line number so if you have a church member, neighbor, friend, family
member that needs our help, you give them that number and there’s no gimmick.
Everything we do is free. They sign up and we deliver the supplies directly to their door
step.

KG: Wow.

L?: T always try to tell our friends, if you no anyone, give them that 1-800 number. ‘Cause a
lot of people don’t know there’s programs out here to do, for free, like they could have
cancer maybe there not hospice bound yet...

KG: Um hum (affirmative).

L?:  But they may need the hospice supplies. Or like medical supplies or they may need
dietary supplements like Lucern and Ensure when they’re gomg through chemo or
radiation. Everything we do is free of charge.

KG: Wow that’s neat!

L?:  Yesso if you no of anyone please give them that number or if you know, you know some
people throw the brochures away but if you, you know don’t want to keep it, just write
down the number. Just so you'll have it. If you know of anyone who should ever need

us.
KG: OK.
L2 Yes.
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Well I'll go ahead and give twenty dollars.

Oh great ma’am. Great, thank you.

Um hum (affirmative).

Well it’s still 100% tax deductible, OK?

OK.

So you'll get a two part invoice, keep the top half for your records and the bottom half
you can send back with you very generous twenty dollar commitment and so 1 do not
call and bug you twice, my mail room 1s on the line and they're going to verify this so we
don’t call you twice today, OK? '

That sounds good.

All nght. Hang on.

Good afternoon.

Hello?

Hi , this is Crystal, I’'m a customer service representative. Once again we'd
like to thank you for your generous twenty dollar commitment. Is that correct?

Yes.

That 1s so very kind of you.. [ have your mailing address at_
Bl Des Moines, Iowa 5-0- . we ask that you retum your pledge two to three
days after receiving it. Is that OK?

Yes.

Thank you so very much and your family have safe and wonderful day.

OK. Thanks.

Bye, bye.

Bye.

sl
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CANCER FUND OF AMERICA
10-Jj-08

KG: K¢ D?: Debbie

D?:  Hello, is this |l>
KG: Thisis |l

D?: Hithisis Debbie calling from the Cancer Fund of America Support Services,
how have you been, OK?

KG: Verygood. Thank you.

D?: That’s wonderful. This is just a brief call today to thank you for your
continued support in helping the cancer patients, with their medical
supplies and items for hospice care each year and we were just getting ready
to put that out to your ||| | | | . 5ust making sure your support
was still there for the cancer patients, would that be OK?

KG: | have given before then?

D?: 1 have |l and I so ! don't know if your husband did it

last time and he, he wanted your name on there also ‘cause normally we
have either Mr. or Mrs. |} but since you answered the phone
I addressed you as

KG: Um hum. And does it, does it say when?

D?: What do you mean when?

KG: When I, when he gave?

D?: Well actually I see on here that he did itin June.

KG: OhOK.

D?: Hedid aten dollar donation. We just started our campaign today. Would it
be OK to send that same one out in the mail to you for this time?

KG: Well yes, but can you tell how much he gave?
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Ten doilars.

Ten dollars. Ten dollars, OK.

All right, let’s io ahead and address this as Mrs. i} OK. let me put on

here as Mrs. because when I transfer you over to customer

service they're going address you as Mrs. ||| GczEzN:NL
OK.

All righty.

OK.

So I put you down for the ten, we'll send that out in the mail. You'll receive
that in about five days, so you don’t get another call, like I said I'm going to
transfer you over to customer service, they’re just going to double check your
mailing address to close out the call. .
OK, well I need to ask you some questions first.

Sure..

OK how much of my ten dollars will go, who was this to?
Cancer Fund Of America Support Services.

Cancer...

One hundred percent...

OK.

...of your donation goes into the fund where we purchase medical supplies
for these cancer patients. We also do the hospice care for the terminally ill
and we supply over 600 hospice offices with medical supplies all over the

United States...

Oh...

...for the cancer patients.
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KG: ..soit doesn’t stay here in, in Des Moines?

D?:  Well we help people, you know, 1 mean as far as this program is available to

anybody in your family...
KG: Um hum.
D?: ..afriend, a neighbor so actually anybody that has cancer or needs, you

know hospice care...
KG: Um hum.

D?. ..it, they're helped in your, in your state.

KG: Oh, OK.
D?:  All right...

KG: OK..
D?:  Actually your next door neighbor actually'ér your family...
KG: Well...

D?: It doesn’t matter if your family lives in Michigan, Florida, California, Texas.
But you’ll get a brochure along with the pledge card...

KG: OK

D?: ...and thatll explain everything in there...
KG: OK

D?: ..that we provide.

KG: OK, are you, are you...

D?:  All right. Hold on...

KG: ..areyou avolunteer?

D?: Pardon me?
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KG: Arevou a volunteer?

D?: What do you mean a volunteer?

I{G: Are you getting paid to make these calls?
D?:  Well ves I do get paid for making the calls.
KG: OK. Go ahead and transfer me...

D?: Allright, I'm going to go ahead and transfer you over to customer service.
They’re just going to double check your full mailing address. Please hold on.

KG: OK.
V?: Hello?
KG: Hello?

V?: Himy name is Mandy, I'm a customer service representative. We wantito
thank you so much for your generous ten dollar commitment, is that correct?

KG: Yes.

v?:  Wonderful. And Ms. [l your mailing address 15— Des

Moines, Iowa 5-3 or 5-0JJJJi?

KG: Yes.

V?:"  And can you return your pledge card back in two to three days of receiving
it?

KG: Sure.

v?:  Wonderful. Ms.|JJlJwe want to thank you again and I hope you and your
family have a great day.

KG: OK. Thank you.
V?:  Youre welcome. Bye, bye.
KG: Bye.

4.
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CANCER FUND OF AMERICA SUPPORT SERVICES

10-Jj-09
KG: K cIR D?: Dawn

KG: Thisis |l

D?: How areyou?

KG: Very good.

D?: Good. Thisis Dawn and I'm calling you with a thank you call from the
Cancer Fund of America Support Services and we’re just calling briefly to
thank you so much for your support on last cancer drive. We just want you
to know that your generous donation went a long way to help cancer
patients out directly with their hospice care and their medical supplies
directly. And all we're doing is getting ready to mail our card like we do
every year at this time and we just wanted to be sure if we mailed the same

card that we do every year, the cancer patients could count on your
continued support, would that be OK?

KG: OK, I'm sorry, what’s your name?

D?: Dawn.

KG: Dawn and this is, what is it?

D?: The Cancer Fund of America Support Services.
KG: And I've given before?

D?: Yeah twenty dollars you usually help out with a hundred percent goes to
directly to the charity for hospice care and medical supplies.

KG: And where are you located?
D?: Our call center is in Michigan. But we’re a nationwide charity. We help out
any cancer patient in the United States. Men, women, children with any

type of cancer. We ship everything directly to the door and the cancer
patient does not pay a penny for any of it.

-1-
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KG: OKsoitis anationwide...

D?:  Um hum (affirmative).

KG: But people in lowa would get help if they needed it?

D?: Absolutely.

KG: OK.

D?: Absolutely.

KG: How do they get a hold of you?

D?: They, when you get the card you’ll also get a brochure. We have a cancer
patient help line, it's a toll free help line. A lot of the hospice centers have
our number. All the non-profit hospices have our number. Hospitals have
our number. We have a web site too. There’s a toll free cancer patient help
line. All you do is call us. We'll ship everything directly to the door and the
cancer patient does not pay a penny for any of it.

KG: That's cool. Yeah I can go ahead and still do twenty then.

D?: Thank you. That would be like a million dollars right now. And all we're
going to do is mail you a two part invoice. Itis tax deductible too.

KG: OK.

D?:  We’'ll just mail you a two part invoice. One half you keep for your records.
The other you just mail back in with a check or money order. And then the
biggest favor that we ask is when you finally get it you return it a few days
later so we can put it right to work for the patients. OK?

KG: Isure will.

D?:  You'll get a brochure too Mrs. || when you get it.

KG: OK.

D?: And it'll say everything that we help out with and the number’s in there and
the web site. Everything will be on there, OK?
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OK.

And then I'm going to make sure you don’t get another call. Real quick I'm
going to have the girl in the mail room double check it and I promise no one
will call you back from here, OK?

OK.

OK, thanks. Her she is.

Yes hi Mrs. -?
]

B iy name is Pamela Mrs. Bl 1°d like to thank you so much

for your kind twenty dollar commitment. Is that correct?

Yes.

You're mailing address we have is_ Excuse me. Des:

Moines, Iowa 5, 5-0-

Yes.

When you return your commitment can you return it within two to three
days after you receive it in the mail?

Yes.

Thank you Mrs. ||| You are blessed and you have a good day.
Thanks.

Bye, bye.

Bye.
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CANCER SUPPORT SERVICES
-0

KG: KENCEE D?: Diana

D?:  Iello?

KG: Hello? Hello?
D?:  Hi Mrs. | G
KG: Thisis ||

D?: Hi [l Diana calling from the Cancer Support Services. This is a thank
you call for your wonderful support last year to help cancer patients and
hospice care. God bless you for it and I'm sure you remember [ what
we do, we're the ones that provide those services to men, women and
children but every year we have our drive, light for light campaign. We're
just calling to let you know we’ll be putting your pledge card back in the
mail for you continuous support, would that be OK?

KG: I'm sorry, what is your name?

D?: Diana.

KG: And you're with?

D?: The Cancer Support Services.

KG: And I've given before?

D?:  Yes ma’am.

KG: Oh, can you tell me when?

D?: Let me go back to the first screen. One moment. 12-1-09.

KG: Can you tell me how much?

D?:  Yes, twenty dollars.

KG: Oh. Now what does this do?
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We're the hospice care. We provide those medical supplies and items for
men, women and children with, with a four stage cancer.

And does it, does my money stay here in Towa or Des Moines?
We're very, very popular in Iowa but you know i} we are not just a local
charity, we, we are national. We don’t believe that cancer is one state or

town so we don’t treat it as such.

Oh, OK. Humph. OK, if T were to give, oh, about fifteen dollars, how much
would go to the cancer patients?

One hundred percent of our, our proceeds go directly to our hospice care.
Oh great. Are you a volunteer?

No ma’am.

OK. Well veah, I can go ahead and do, but I can only do fifteen.

OK. Beautiful. I’ll be putting it in, in the mail to you. Be looking out for it
within two or three days with you two part invoice, one for your record, one

for us and let me remind you this is one hundred percent tax
deductible. We are a non-profit charity, OK?

OK.

So it is one hundred percent refundable. And all we ask is that you return it
in two to three days after receiving it. Would that be OK?

Sure.

Beautiful. God bless you for your support. The operator is on the line to
confirm your address, your-rather. Make certain that it’s correct
so you don’t get my call again. Not until the next time, OK?

OK.

Thank vou. Here she is.

Hello, hi Mrs. || EGz&K:

Yes.

i Page 2077 EHE B2



Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 54 of 130

V?: Himyname is Vanessa. I'm a customer service rep and again we want to
thank you for generous fifteen dollar commitment. Is that correct?

KG: Yes.

V?:  That’s so very kind of you. And we do have your address as ||| GGTcNIN
I D-s Moines, Iowa 5-0-

KG: Yes.

V?2:  OK. You should receive your card in about three to five days. We do ask one
last favor, if you ean return it in two to three days later. Is that OK?

KG: Yes.
V?: Thank you again ma’am. You have a wonderful day.
KG: Thank you.

V?:  You're welcome. Bye, bye.
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PLEASE RETURN THIS PORTION WITH DONATION

Q@??@ cer Fund PLESE MAKE YOUR GIFT PAYABLE TO:
Cancer Funp oF AMERICA

OF AMERICA
Reference [ NN

AMOUNT:$15.00

Date:4/Jl11

Des Moines 1A SOl EGzN<N
CANCER FUND OF AMERICA
PMB 119 PROCESSING CENTER-IA

ge 2911 TAZEWELL PIKE
KNOXVILLE, TN 37918-1874

—

Thank you

FTC v. Cancer Fund of America. Inc. Page 2079 Plai.Eﬁ%' H‘_)nGﬁ”(Bmtm
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» Cancer Fund
OF AMERICA

PME 112 PROCESSING CENTER-I8
2911 TAZEWELL PIKE '
KNOXVILLE, TN 37918-1874 National Headquarters Address;
2901 Breezewood Ln,
Knoxville, TN, 37921

reference I

AMOUNT.$15.00
Date: 4/ 11

iii iiiiii lA 5ol
1-877-259-0520

For Processing Questions

* Cancer FUND OF AMERICA, IS RECOGNIZED AS TAX-EXEMPT UNDER SEcTion 501(c)(3) oF THE InTERNAL Revewue Cook. Your ponation 1s TAX DEDUCTIBLE.

e Page 2080 TERNIG(PY 28853



Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 57 of 130

What can vou do to help prevent cancer?

It is safe for most adults to exercise, even
those with chronic illnesses such as heart disease,
high blood pressure, diabetes, and arthritis. In fact,
many of these conditions are improved with proper
exercise. If you are not sure if exercise is safe for you
or if you are currently inactive, ask your doctor. Wear

Ioose and comfortable clothing and well fitted shoes

with good shock absorbency.

Begin slowly. Start with exercises that you
are already comfortable doing such as walking
or swimming. Starting slowly makes it less likely
that you will injure yourself. It also helps prevent
soreness from “overdoing” it. As you progress, you
can engage in more strenuous exercises. The point
is to start moving your body. You will want to get
your heart rate up, stretch your muscles, and lift

weighted objects to build muscle tone.

SCREINING

The contracting of cancers such as
that which attacks the colon specificaily

would be significantly reduced if we screened
ourselves on a recurring basis. Screening tests
can find precancerous polyps so they can be
removed before they have a chance to turn
into cancer, thus preventing the disease.
However, an estimated 40% of adults aged
50 or older (the age group at greatest risk
of developing colorectal cancer) have not
been screened appropriately. Please don’t
be one of these 40%. Make an appointment
with your physician and get screened. It is a
quick procedure usually performed right in
the doctors office.

You will want to be careful regarding your maximum heart rate. Know your lim-

its to ensure a safe, healthy, and non-threatening workout. How to measure your

maximum heart rate: start with the number 220. Subtract your age from 220, then

take off 109 more from that number. The final number is your maximum heart rate.

55 (165)

30 (190)

19

“These figures are based upon a normal, healthy heart. They may need to be adjusted according fo your heart’s
condition and/or if you are an certain, prescribed medications. dlvays check wirh your doctor before beginning

an exercise program.

Brightly colored, nutrient-dense foods
may offer the most protective health
benefits against cancer and other
diseases, as well as helping people with
diabetes control their calorie intake
and blood sugar. According to ex-
perts, the more brightly colered the
vegetable, the more protective the
health benefits thanks to a rich as-
sortment of plant compounds called
phytochemicals. A phytochemical

is a natural bicactive compound
found in plant foods that works with
nutrients and dietary fiber to protect
against disease. Research suggests

that phytochemicals, working together
with nutrients found in fruits, veg-
etables and nuts, may help slow the
aging process and reduce the risk
of many diseases, including cancer,
heart disease, stroke, high blood
pressure, cataracts, osteoporosis, and
urinary tract infections. Kids love
brightly colored pop and candy so it
should not be difficuit to persuade
them to eat some brightly colored
vegetables like peppers, tomatoes,
squashes and even thinly sliced car-

rots with a nice dip.

FTC v. Cancer Fund of America, Inc.
No. CV-15-00884-PHX-NVW
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Eat color, Move regularly, Get screened!

With Cancer being the second-leading cause of death among Americans, it
is no longer an option to ignore healthy lifestyle habits. We can stem the tide
of this most pervasive disease by doing a few things right. Eat, Move, Screen.
Your immune system will love you for it.

NMow more than ever, you need to be aware of preventative measures that may boost your im-
mune system and place the odds on your side to combat one of our most deadliest enemies.

Cancer Fund

OF AMERICA
“Helping Today for a Brighter Tomorrow!”

ASSISTANCE INFORMATION

Should someone in your home

o Ca n ce r F u n d require assistance, please write or
call our National Patient Services

Department below for further

O F AM E R I CA information regarding assistance:

“Helping Today for a Brighter Tomorrow!”
CANCER FUND OF AMERICA

2901 Breezewood Lane
Knoxville, TN 37921

1-800-578-5284
DENTE

FTC v. Cancer Fund of America, Inc
No. CV-15-00884-PHX-NVW
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ASSISTANCE INFORMATION

Should someone in your home
require assistance, please write or
call our National Patient Services
Department below for further
information regarding assistance:

CANCER FUND OF AMERICA
2901 Breezewood Lane
Knoxville, TN 37921
1-800-578-5284

V109

Cancer Fund

OF AMERICA
“Helping Today for a Brighter Tomorrow!”

CANCER VICTIMS NEED YOU!

Your gift REALLY does make a difference

Flease help us continue to provide
life-saving items to cancer patients.

DONATION INFORMATION

Please call our toll-free number for

information regarding donations:

1-800-304-64980

TAXIDENTIFICATION
#58-1766061

0ET J0 65 abed GT/0Z/TT Palld 0T-/2Z uawndod MAN-78800-A-GT:Z 3seD




MAN-XHd-+8800-S1-AD ON
ouj ‘edLIUWNY JO pun, 1odue)) ‘A DI

$80¢ d3ed

(388,062, % e

Doctor appointment

)
% 5
R o
j‘)\)(b g %; \f_\\] \O“A‘ . ﬂ
c?fo? ga o . oic %\Qﬁ,
qd, Gy T 2 bh, Q% \ 40 no
Cty ey & PEE g TS
oy @7 S I 08D
O ‘.?!f %“1. KO a

ELATS

Awoke at 6am with the kids jumping on my
bed. Felt so sick and exhausted. Fed the kids,
called my neighbor to drive them to school.
Forced myself to ciean the kitchen counters.
So tired. Went back to sleep. Woke up and
the kids and Tim were home, Tried to make
dinner. Couldn’t. Toc nauseous. Laid back
down. My family ate dinner without me
again. | miss my family. Miss playing with the
kids. Even though 'm the sick one, | hate the
way this is affecting them. The worst part? |
know tomorrow will be the same, Can't wait
till Chemo is over. Tomorrow, another treat-

ment. Wio can | bother to watch the kids?

Cancer patients have so much 1o deal with.
The last thing they need is to add money
worties to their extensive list of things to
take care of We alleviate as much stress as
we can by providing necessary items they
must have. For example, this woman could
not eat all day, We give het nutritional
iquids chal are easy to consume and digest.
She deesrt have to worry about maintaining

or even building her irmmune system.

Cancer Fund

¥ OF AMERICA
“Helping Today for a Brighter Tomarrow!”

E i
oS %ﬁ‘xt% n Therapy.

Cancer Fund of America provides an arruy
of necessary items that many patients rmust
have yet, due to various circumstances, can-

not easily acquire or readily pay for.

Please help them teday by fulfilling

your pledge promise. Please give cancer

atients, who often live very bectic lives,
a chanee to have some peace. And in giv-

ing them this much sought after peace,

oL are AssHTing them that soicone cares; |

bat they can get through this. Thank you.

please send in your pledge today
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SORLONAL CLARGOE

d Cancer Fund

of America
SUPTORT SERVICES

raleaggs heolpag friveimmerionn. fagier

National Headquarters:
23400 Michigan Avenue, Suite P12
Daarborn, Michigan 48124

Pledget#
Donation:$10.00
Date:2/H08

DES MOINES IA 60
1-800-330-1651

For Pledge Questions

CFA Support Services is a national health agency operating under the nonprofit tax exempt IRS Code 501 {c}(3).

' PLEASE RETURN THIS PORTION WITH DONATION.
(‘,an cer Fuﬂd F Please make gift payable to: '
OfAHleICH. Lo -y N R A i GFA Support Services

SUPPORT iERVl( ES

focj;rﬂ-# 1(&3}; Loremas rrrerd ﬂoﬁw»

Pledget
Donation:$10.00
Date:3/l08

DES MOINES 1A 50|
CFA SUPPORT SERVICES
%%fil(][i_)iMILHIGAN AVENUE-IA

u“hhis";lu”l”ll[ltifl[ullhlh|It||]lfhlph:"lr”lul

Thank You!

FTC v. Cancer Fund of America, Inc. Page 2085
No. CV-15-00884-PHX-NVW
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of America -

FPORT 3ERVICES
wlwaga Borin, dronwemens Frapne

Mational Headgquarters:
23400 Michigan Avenue, Sulte P12
Dearhorn, Michigan 48124

Piedge#

Donation:$10.00
Date 2/ M0O8

1-800-330-1651
Far Pledge Questions

DES MOINES 1A 50

CFA Support Services is a national health ageney operating under the nanprofit tax exempt IRS Code 501 {c)(3).
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ASSISTANCE INFORMATION

Should someone in your home
require cancer related assistance,
please write or call our National
Patient Services Department
below for further information
regarding assistance:

CANCER FUND OF AMERICA

SUPPORT SERVICES
23400 Michigan Ave., Suite P12
Dearborn, Ml 48124
1-800-578-5284

DONATION INFORMATION

Please call our toll-free number
for information regarding dona-
tions:

1-800-330-1651
CSS is a 501 (c)(3) Organization.

TAX EXEMPT #42-1568866

FTC V. Cancer bund of ‘America, Inc
No. CV-15-00884-PHX-NVW

Page 2087

Cancer Fund

of America
UPPORT SERVICES

toc{ay.a l;.afp, tormorrows /r.o,m

Cancer Fund of America Support Services or
Cancer Support Services (CSS) differs greatly
from other cancer groups in that its number one
priority is funding patient aid rather than
research. CSS raises much needed funds to
provide urgent items such as:

Boost (lignid dietary supplement), Adult
Diapers, Bed Pads, Cold and Pain
Medications, Box Fans, Lotions, Dressings,
Personal Hygiene kits and household care
products.

CSS funds the acquisition of merchandise for
distribution to individual cancer patients,
hospices and other non-profit health care
providers. CSS funds outreach programs, which
benefit the ill, needy and infants by donating

goods to other non-profit public charities that

serve the beneficiaries directly. CS8S never
charges for any of its support.

All donations are fax deductible, under the IRS
501 {c)(3) Code. To receive a copy of our
financial report write to: CSS, 23400 Michigan
Ave., Suite P12, Dearborn, MI 48124, CSS is
registered with the Attorney General’s/ Secretary
of State’s Office, however, registration does not
imply State endorsement.
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Please o change their future.
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Cancer Fund
of America
SUPPORT SERWICES
o Rt B w b
MATIGHAL HEADDUARTE RS

L3400 MZHIAN AJE., SUTE FLL
DERREORN, W 48124

Natronai Headquariers '
2 _23400 Michigan Avenue, Swte P12
S Deérba?n Mic |gan 48”124 g

- }:800-330- ‘1851 Ui e
...For Processmg Quesugnsu_.,-,, e

S

'CFA Suppoﬁ Sernces (CS S} is a'suppomn;_g P
orgamzanon of Cancey, Fund of Ametica -

.- GFA SUPPORT/SERVICES,: A NATIONAL HEALTH. t}Gﬁm‘v IS.RECOGNIZED AS,A TAX EXEMPT ORGANIZATION BY INTERNAL' HE\I'ENUF. GODE SE,GT(GH 501 {c)(3). Yous. -DONATION Is TAx% nmumlaus
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"D Moisies, Towa 50308
werw bankersirust com "

I PLEASE RETURN THIS PDRTIDN W!TH DONATION
m,msn MAKE YOUR GIFT, PAYABLP. TO:
CAN&:ER Suppom SEamcEs

Re‘fere‘n-ce:_5 :
. AMOUNT:$20.00 -.. - .
' Date: 1003

DES MOINES IA 50

wes ] CFA SUPPORT SERVICES
23400 MICHIGAN AVENUE-IA
SUITE P-12
DEARBORN, MI 48124-1963

il Ilsllhllthltlﬂﬂl['l|'|u|s’|u: IlIlI”Il |||||l bt

V0509 Thank you
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3

Cancer
:FiPPC}R‘f‘ SERVICES

et bt Baansbrrmeins s

23400 MICHIGAN AVENUEAA
. SUITEP-12. 3
.. DEARBORN, M{ .-{B’lidv’i.gﬁﬂ.i'._ S T

: . Na‘rmnai Headquarlers .
* ¥ 23400 Michigan Avenue, Smte P12
- Dearborn; Michigan 48124 ..

DES MOINES IA 50

‘1~866 869 9584 R
' FOF Processmg QUBSUGI"IS o
Cancect Sprcﬂ Sewtccs (qu) 1s a suppornng =
5 ; fg AR, R R b i . organiza!lon.;)f(,ancer Fund-of America i
| GANCER. suwon‘r SERYICES, A N.&TIONAL HEA._'I'H AGENCV 15 HECOGN!ZED A5 A 'l:Ax EXEMPT ORGANIZATION BY INTERNAL, BE\.I'ENUE CQDE SECTION, 501 [c]{3}
* valkst DONATON (§ TAX DEDUGTIBLE, ‘ :

No. V15 0ORBA PECNVW Page 2102 EX LY 2888
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‘COLON A CLASSY

_ PLEASE RETURN THIS PORTION WITH DONATION
. PLEASE MAKE YOUR GIFT PAYABLE TO:

| Cancer .
SUPPORT SERVICES 'CANCER SuPPORT SERVICES

e _._‘_m{.o:,;:' J:ﬁé\a(. n".smn?-é-:wa;..d{}p

Referénce

_ _ AMOUNT.$20.00.
W T e e e offios

DES MOINES A 50

515

CFA SUPPORT SERVICES
23400 MICHIGAN AVENUE-IA

SUITE P-12
DEARBORN, M! 48124-1963
0L AL A P e PN A

WH3O? Thank you

FTC v. Cancer Fund of America, Inc. Page 2105 Phﬁﬁw?t,mm(pﬁmtm

No. CV-15-00884-PHX-NVW
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Cancer
SUPPORT SERVICES

By toufuys fedh, fomaeeins fupo

23400 MICHIGAN AVENUE-IA L et w8 PR T W i B S A
SHNER A2 5 £ Twm Naticnai Headquarters

DEARRORN. MESBS20: 1083 i Ee T P IR T S e T SRanh Michigan Avenue; ‘Suiife P12
: { ; : ... Dearbeorn, Michigan. 48124 :

" Reference
AMOUNT:$20.00

DES MOINES 1A 50
. 1-866 869 9584
For Processmg Quesﬂons S

("ancer Suppcrt Sérvices (CSS jisa sﬁppm‘tmg e
. organization of Cancer Fund of America -

CANCPR SURPORT SERVICES, A NATIONAL HEAL'I‘H #GEMCV 15 FIECDGNIZED AS A TAI EXEMPT DF\GAN!Z‘A‘?‘!ON BY !NTEHW\L HEVENUE CGDE SEGTIDN 501 {ﬂ}{s}
YDUR DONATION 1S TAX DEDUGTIBLE, i

" Reference
; AMOUNT:$20.00.
’ e R S Date:10[f00
. DESMOINESIA 5 el s o -
CFA SUPPORT SERVICES

23400 MiCHiGAN AVENUE-IA
SUITEP

DEARBORN MI 48124-1963
TR G ETIL ISR BT B PR T

MR Thank you

FTC v. ;:ancm' Fund of America, Inc. Page 2 1 06 Phﬁﬁw?tlm‘m(lbmtcﬁa

No. CV-15-00884-PHX-NVW
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FTC v. Cancer Fund of America, Inc
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T Cancer

SUPPORT SERVICES
.E."oc!ﬂyd Aefp, fomorrowd Lape

Hi, I m Kyle Efﬂer, Presul
“of sug)port to the victims and_ ‘

Support Services. Our mission

umquely different than that
._.'Of research orgamzatmns ‘While Isin

Se_a_zrch will someday

he mystenes to the 200 plus type _feel our mission

pport W111 assu:re that urgent supphes reach those who desperately
d them whethe dn‘ect or through' ome 600 plus non—proﬁt hosplces
and other health care prov1ders '

“nee

Compassion for those victims of cancer is within all of us. If each cf us
respond to that compassion, help can be extended to many that have nowhere
to turn.

 Itis our hope this Holiday season, that every cancer patient and survivor,
_ along with their families, have a most blessed and joy filled Christmas.

Thank you so very much,.

GUR | GON TRIBU ’FIGN ON YOUR
s-S INGOME TAX :

FTC v. Cancer Fund of America, Inc . ‘ Pa 62108 Plaip#i{f, IMotignaforyPrelimin I. ncdon
No. CV-15-00884-PHX-NVW 8 ]ES(HA Wr(]b . %Zdﬁllfslm
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By takmg d mmute today to
send in your pledge, you will
be helpmg to ease the suffermg
of a cancer pa‘t1ent as well as
giving them hope for tomorrow

Tlme is Just 50 premous
Please help change t'_}?-elr tuture.

FTC v. Cancer Fund of America, Inc Page 2109 Plaig#iff I\MotignaforyPreli ”in Inj 4
No. CV-15-00884-PHX-NVW 8 ]ES(HA Wr (]b . alﬁﬁm



ASSISTANCE INFORMATION

Should someone in your home
suffer from cancer and require
help, please write or call our
National Patient Services Corre-
spondent below for further infor-
mation regarding assistance:

CANCER SUPPORT SERVICES
23400 Michigan Avenue, Suite P12
Dearborn, MI 48124

1-866-825-2450

DONATION INFORMATION

Please call our toll-free number for
information regarding donations:

1-866-825-2450

TAX EXEMP'T #42-1568866

YOROY

Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 86 of 130

" Cancer
| SUPPORT SERVICES

: foJagd Ae!;), tomorvorws Aape

Cancer Support Services (CSS) differs greatly from
ather cancer groups in that its number one priority is
funding patient aid rather than rescarch. CS$ raises

much needed funds to provide urgent irems such as:

Boost (liquid dietary supplement}, Adult Diapers,
Bed Pads, Cold and Pain Medications, Box Fans,
Lotions, Dressings, Personal Hygiene kits and
household care products.

CSS funds the acquisition of merchandise for dis-
tribution to individual cancer patients, hospices and
other non-profit health care providers, C$8 funds
outreach programs, which benefit the ill, needy, and
infants by donating goods or cash grants ro charities
thar serve the beneficiaries directly. CSS is a support-

ing organization of Cancer Fund of America.

All donations are tax deductible, under the IRS 501
(€)(3) Code. To receive a copy of our financial report
write to: CSS, 23400 Michigan Ave., Suire P12,
Dearborn, MI 48124. CSS is registered wich the At-
rorney General's / Secretary of State’s Office, however,

registration does not imply State endorsement.

FTC v. Cancer Fund of America, Inc

Page 2110
No. CV-15-00884-PHX-NVW

Plaiﬁ'Sf('ﬁdf)tiWrO(B&iina :ﬁllf;m



Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 87 of 130

s L5 D:D;{ai:m,lomi_c-}{ﬂ
wrarw bankeriunest com

- i ' PLEASE RETURN THIS PORTION WITH DONATION

C&ﬂ@@ﬁﬂ Fu ﬁd PLEASE MAKE YOUR GIFT PAYABLE TO!

Cancer Funp oF AMERICA
OF AMERICA

Reference
AMOUNT:$15.00

Date:12/[0

nes MOINES 1A sol

FUND OF AMERICA _
. Eﬁ’é‘%ﬁﬁ EFEC[)_(EE%%!{%G CENTER-IA
L 2 ZEWE .
o F{%&BJ\%LE, TN 37918-1874

,“.,||.1,..“.l.;.llql..‘.:|,||.|||,.1||||um;m,hh.l..,q

L |

Thank you

FTC v. Cancer Fund of Amenca, Inc Paoe Pla ' i otig ffor Prelip i .
No. CV-15-00884-PHX-NVW ge 2111 E‘&H N (Tﬁﬁ“’“ﬂ,ﬁfﬁﬁ
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Cancer Fund

OF AMERICA

PME 119 FROCESSING CENTER-IA

2911 TAZEWELL PIKE "
KNOXVILLE, TN 37318-1874 MNational Headquarlers Address:

2901 Breezewood Ln,
Knoxvitle, TN, 378921

AMOUNT:$15.00
Date:12/10

51 B

For Processing Questions

Cancen Funp oF AMERICA, 1S AEGOGNIZED AS TAX-EXEMPT UNDER sECTION 501(c)(3) oF THE InTERNAL Revenue Cooe. Your oonation 1s TAX DEDUCTIBLE.

i Eage 2112 ERNNCPY 2,883




Case 2:15-cv-00884-NVW Document 227-10 Filed 11/20/15 Page 89 of 130

ve would like to
* best gift We cains the
ge that your generosity,

] ith't 'i_"ésou_rc'es of other
like-hearted donors, will give thou-
sands of cancer patients a much-
better Christm'as' and Holiday sea-
son than théy would have without
you. Thank You. Have a Merry
Christmas, Happy Holiday, and
a glerious‘ New Year.

FTC v. Cancer Fund of America, In
No. CV-15-00884-PHX-NVW
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Cancer Fund

OF AMERICA

] “Helping Today for a Brighter Tomorrow!”
Should someone in vour home Please call our toll-free number for

require assistance, please write or
call our National Patient Services

Department below for further CANCER VICTIMS NEED YOU!

information regarding assistance:

ASSISTANCE INFORMATION DONATION INFORMATION

information regarding donations:

1-800-2N04-A9R0

P Eg@g(wnwoﬁﬁﬁma :ﬁllf;m

FTC v. Cancer Fund of Americ
No. CV-15-00884-PHX-NVW
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Awoke at 6am with the kids jumping on my
bed. Felt so sick and exhausted. Fed the kids, 3

called my neighbor to drive them to school.
Forced myge]fto clean the ¥itchen counters,
So tired. Went back to sleep. Woke up and
the kids and Tim were home. Tried to make
dinner. Couldn’t. Too nauseous. Laid back
down. My family ate dinner without me
again. | miss my family. Miss playing with the
kids. Even though I'm the sick one, | hate the
way this is affecting them. The worst part? |
know tomorrow will be the same. Can't wait
till Chemo is over. Tomorrow, another treat-

inent. Wiio can | bother to watch the kids?

>
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Cancer patients have so much to deal with.

¢ The last thing they necd is to add meney

rorries to their extensive list of things to

ake care of. We alleviate as much stress as

L we can by providing necessary items they

| must have. [or example, this woman could

ot eat all day. We give her nutritional

| liquids that ars easy to consume and dipest.
I She doesn't have to worry about maintaining

or even bullding her immune system.

Cancer Fund

; OF AMERICA
“Helping Today for a Brighter Tomarrow!"

Cancer Tund of America provides an array
of NECessary items that many paticnts must
have yet, due to varicus circumstances, can-

not easily acquire or readily pay for.

Please help them today by fulfilling
roux pledge promise. Please give cancer
atients, who often live very hectic lives,
1 chance fo bave some peace. And in giv-

ing them this much soupht after peace,
DI aie aSSUViL g them that someone caresy

hat they can get through this. Thank you.

please send in your pledge today
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