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UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
  
 
COMMISSIONERS: Edith Ramirez, Chairwoman  
    Julie Brill 
    Maureen K. Ohlhausen 
    Terrell P. McSweeny        
 
                                                              
      )   
In the Matter of    )   

) DOCKET NO. 
LITHIA MOTORS, INC.,    ) 
a corporation;    ) 
      ) 
                                                                       ) 

 
 

COMPLAINT 
 
 The Federal Trade Commission, having reason to believe that Lithia Motors, Inc., a 
corporation (“Respondent”), has violated provisions of the Federal Trade Commission Act 
(“FTC Act”), and it appearing to the Commission that this proceeding is in the public interest, 
alleges:  
 
1. Respondent is an Oregon corporation with its principal office or place of business at 150 

North Bartlett Street, Medford OR 97591.  Respondent has marketed, advertised, offered 
for sale, and sold used motor vehicles. 
 

2. The acts or practices of Respondent alleged in this complaint have been in or affecting 
commerce, as “commerce” is defined in Section 4 of the FTC Act, 15 U.S.C. § 44. 

 
3. Since at least January 2015, Respondent has disseminated or has caused to be 

disseminated advertisements promoting the sale of used motor vehicles. 
 
4. Respondent’s advertisements include, but are not necessarily limited to, advertisements 

and marketing materials posted on the website www.lithia.com, excerpts of which are 
attached as Exhibits A through D.  On its website, on a page prominently touting the 
features of the dealer-backed, Lithia “60 Day/3,000 Mile” warranty Lithia claims that its 
“60 Day/3,000 Mile vehicles are put through an exhaustive 160-checkpoint Quality 
Assurance Inspection.”  It goes on to state, “We want the vehicles to look, feel and smell 
as new as possible. We inspect everything from the tires and the brakes to suspension, 
drive train, engine components and even the undercarriage.  Only vehicles that pass all 
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160 checkpoints (as appropriate to vehicle content) can receive our 60 Day/3,000 miles 
Limited Warranty.”   

 
 Exhibit A. 
 
5. Even though it makes the claims set forth in Paragraph 4, Respondent has advertised 

numerous used “60 Day/3,000 Mile” vehicles with open recalls for safety issues on its 
website. 

 
6. In some instances, these open recalls for safety issues have included recalls for defects 

that can cause serious injury.  For example, Respondent has advertised used “60 
Day/3,000 Mile” vehicles that have an open recall for safety issues for a key ignition 
switch defect, which can affect engine power, power steering, power braking, and airbag 
deployment, thereby increasing the risk of a crash and occupant injury.  Respondent also 
has advertised used vehicles that have an open recall for safety issues for a side impact air 
bag wiring harness defect, which could result in the failure of side impact airbags and 
seat belt pretensioners to deploy in a crash, increasing the risk of injury. 

 
7. In numerous instances, when Respondent has advertised used “60 Day/3,000 Mile” 

vehicles that are subject to open recalls for safety issues making the claims set forth in 
Paragraph 4, it has provided no accompanying clear and conspicuous disclosure of this 
fact. 

 
8.  When consumers search for particular categories of vehicles on Respondent’s website, 

there is no disclosure regarding open recalls for safety issues.  An example of such search 
results includes the following: 
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 Exhibit B. 
 
9. When consumers view specific vehicle listings on Respondent’s website, there is no 

disclosure of open recalls for safety issues.  An example of such a listing with an open 
safety recall includes the following: 
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~LITHIA 
AUTO STC -..> Seardllnvertory 

Home Vehicles Service Body Shops Specrals Videos About Us Store locator Careers 

2013 Chevrolet Cruze L TZ Sedan 

Overview 

Year: 

Make: 

Model: 

Trim: 

Bodystyle: 

Doors: 

Mileage: 

Engine: 

Transmission: 

Drive line: 

Fuel Type: 

Exterior Color: 

Interior Color: 

VIN: 

Model Code: 

Stock#: 

Submrt our "Get ePrice" fonn below fOf great pricing onhnet 

Tech Specs Warranty 

2013 

Chevrolet 

Cruze 

LTZ 

Sedan 

4 door 

23,534 mrles 

1.4ll-4 cyl 

AUTOMATIC 

Front -wheel Dnve 

regular unleaded 

Silver Ice 

JET BLACK 

1G1PG5SB1D7264534 

1PW69 

D7264534 

Pru $15,995 

Your esl>7>sled monthly peymett 

$253 per month 

60 ,."onths 0 6Jil" A P R. tesuneted r.,•ncng 
'lit•) 
$3 10Q Do...., P•yn.nt) 

1llD Caltulate another payment 

Save Thrs Car! 

Q Get Pnce Alerts 

!.@1#1 

Fuel Efficiency Rating 

CJtyMPG 

26 i Hwv•IPG 

38 
Ac:Wa.l!'lltrlg 'Nil vary With opnons d!'N'I'lg oond1._on5 

habrts ancl nh~ conclruon. 

8oc k To lnventOfY 

Share DB IDJlB 
8+1 a 

Finance Your Vehicle 

Request More Info 

Make An Offer 

Schedule a Test Drive 

Trade~n Value 

locatton 

lithia Kia of Anchorage 
4434 Old Seward Hrghway 
Anchorage AK 99503 
Sales: 877-475-1723 

Srmrlar 

2012 Chevrolet 
Traverse 1LT SUV 

$19,495 

HIM,§§IM 

2014 Chevrolet 
Impala limited 
LTZ Sedan 

$17 961 

+e·M§!* 
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 Exhibit C 
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10. Another example of a listing for a vehicle with an open safety recall appears as follows:   
 

 
 
 
 Exhibit D. 
 
11.  To uncover any information about open recalls for safety issues through Respondent’s 

website, a consumer viewing a listing such as the one shown in Paragraph 10 would have 

. U<ed 2013 Chevrolet Camaro For Sale in Medford I D9118687A ·Internet Explorer ...=J.QJ~ 

~ • II!! http:. / www.lithia .com 1used, P:::J +,. 1.\! Usod2013Che... j l(;lJ CARFAXVeh~ele lit:ii CARFAXVehicle ... IF""RocallsResultslo ... IQ G @ 

Lo tn • 5 Recently • O saved • O Pnce • ~ .!f, j 
g V1ewed Cars Cars Alerts Contacl Socsal Info Hrde 

2013 Chevrolet Camara 155 Coupe 

Photos Video 

Submit our •Get ePrice· form below for great pricing online! 

360" 

432-522-3115 

Pnte 

Your ~ted monthly paymem 

$427 per month 

$26,999 

150 L!OI"'ths (I & W A.P_R (H11metM' "'-nang 111•1 
1Sii.3QQ 0.... Poyment) 

liliJ Calculate another payment 

Save Thrs Car! 

'1 Get Pnce Alerts 

Overview Tech Specs Warranty 

Year: 

M•ke: 

Model: 

Trim: 

Bodystyle: 

Doors: 

Mileage: 

Engine: 

Transmission: 

Drive Line: 

Fuel Type: 

Exterior Color: 

Interior Color: 

2013 

Chevrolet 

Camaro 

1SS 

Coupe 

2door 

14.123 mrles 

62L V.S cyl 

6 speed manual 

Rear ·wheel Drive 

premium unleaded 

Black 

N/A 

Fuel Efficiency Rating 

j HwyMPG· 

24 
~&I ra:lng IMI vary wth o¢ons dlw&ng condjtJOns,. 

habits end vehtde condition. 

Back To Inventory 

sh•re OmJIEmEJ 

Finance Your Vehicle 

Request More Info 

Make An Offer 

Schedule a Test Drive 

Trade In Value 

Locabon 

All American Chrysler Jeep 
Dodge of Midl•nd 
3801 WWaiiSt 
Midland, TX 79703 
Sales: 877-475-1816 

2012 Chevrolet 
Colorodo Truck 
Crew Cab 

$23,999 

*§·@'* 
2013 Chevrolet 
Camaro ZL 1 Coupe 

$46,999 

*'M·NMf* 
2014 Chevrolet 
Camaro LT w/1 LT 
Coupe 

> 
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to locate and click on the “Carfax” links on the search results page or the vehicle listing 
page to access a vehicle history report.  In other instances, such as the listing shown in 
Paragraph 9, the vehicle history report contains no information about open recalls for 
safety issues. 

 
VIOLATION OF THE FEDERAL TRADE COMMISSION ACT 

 
Count I 

 
12. In connection with the marketing, advertising, offering for sale, or sale of used motor 

vehicles, Respondent has represented, directly or indirectly, expressly or by implication, 
that used motor vehicles it sells have been subject to rigorous inspection, including for 
safety issues.     

 
13. In numerous instances in connection with the representation set forth in Paragraph 12, 

Respondent has failed to disclose, or disclose adequately, that used vehicles it sells are 
subject to open recalls for safety issues. 

 
14. Respondent’s failure to disclose, or disclose adequately, the material information set forth 

in Paragraph 13 above, in light of the representation described in Paragraph 12, above, 
constitutes a deceptive act or practice in or affecting commerce in violation of Section 
5(a) of the FTC Act, 15 U.S.C. § 45(a). 

 
   
 THEREFORE, the Federal Trade Commission, this ____ day of _____, ____, has issued 
this complaint against Respondent. 
 
  
 By the Commission. 
       __________________________ 
       Donald S. Clark 
       Secretary 
SEAL: 


