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2014 MINI Models covered in this Booklet

MIN Cot}per Smwer?ibie, Clubman, Clubvan, ﬁaurrtryman' Pateman, Cuupﬁ and Roadster
RATR bJQpr\rbeQ\fNUOIL Cluiman, Countryman, t’dLE,m»: i, Coupe and Roadster

BRIRIE ™ i oo Timdin pmmmem A A o n,.--...-..... A
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MIM} fohn Cooper Works Comvertible, Clubman, Countrymen, Paceman, Coupe snd Roadster
The Mihi Maintenance Program > Gasoiing and gasoling additive

The MINI Maintenance Programm is a benefit > Windshield washer additive (except when in
designad to help reduce the cost of scheddlad sonjunction with scheduled mainienance)
and unscheduled maintenance. The programnas > Tires, wheet alignment, tice balance and
been devised with tnimnowmg 0:319»}1\;99‘}0 rotation

maximize vehicle 93:61;4, H&alcuuuy, are resaae . - " - e

valur bu min! rvu';an-"! brazskdowns resu g ) {> Reset Run Flat Indicator

wear, aﬁd m 1m|z[ng cost and inconvenience by > Waar and tear of soft rim items, such as:
computing maintenance intervals cased upon seats, carpets, moldings, headliner, door

the specific manner in which each individuat
vehicle is driven,

panets and all chrome trim

> Damage, including conssquential, which
e o
EHN! Lo\rifek MINI Cooper S and M:};ﬂ J((in';ﬂ esults from neqlinence, improper operation of
per Works passenger cars purchased from

DUDEE YWITKS DASSEIIZEr cars Durehese Ar) R the vehicle, wear and tear or detarioration due
any aUinorZed N gealer in i. Uflllé.(] SALes

s i s o R RINAE R 03 crvinng h<.h:f!§ or conciHoNs, IMDMoer Fepair,
Al @ LUVET ""U Uy g ivElid] [ K - oo i , i . § 4

iths or 25, 000 milas, wi q Lire environmental influances, flnod | seoident or
first. Coverags bagine on the date of first ratai fire darnage, road salt corrosion, alteration,
sale or the date the vehicle is first placed into instafiation of no-genuing MIN} accessories,
ifngc'e; ea;; a sales (;_‘E"\T{E—‘H‘:jtﬁ!t?ﬂ Alersales or use of improper, poor guality or
- Proqr VP Vehicle of © " s

Doliy ‘gglfanw{_\: ) Vehicle of company contaminated fuel
venichs, whichaver is eariiern
Any authorized MiN! dealer in the United States -
wil parform the scheduiad or additiona:
MEINENaNnce Serices o ) YOUr yarHcls at no o
Fxpense 0 youL determinad

> Mairdenanoe or G air after the vehiclks g

Cg\!gragp deermed g total lons

waarformard hu oty

s Maivdonanes o ranoisg nart
,t.h.g.r‘. the

- rpe
than an authorzed BMIMN daaler v

i Glaktes

{ y T, DEBCIfIC ltﬁ,"'&‘u that . i 4., enging ofl,
need raplacem ewtdue to normal wear and tear, er .} axcant when

and that are not coverad by the originag! MIN! New
Pas&ez:qer Car Lim;teﬁ Warranty such as brake

d{me ity conj umtfm wuth a scheduled

IR, g maintenancs of other required maintenance
}Jci Liti, I)Fd'ilzf fUlU[‘}; dlla WI,}H’ umueu are . . .

srchscdmdd e wmar s o e e MU work {as outlined in the customized
inchuded, provided woar and foar sxcseds MIN . j S i
specifications. Arw apniicable adiustments mairtenanca shecklist printout) that is
required s to rormal operating conditions are performed during an applicaile Maintenance
also included. See pages § - B of this Booklet for Progrem period

additional information, > Vehicles used in competitive svents

Exclusions from coverage include the following: Oil changes performed outside the
& {iems reimbursable anderyour MINI Maw recomimended maintenance intervals as
Hassenger Car Limited Warranty indicated by the CBE

v



Maintenance Upgrade Option

Plemmnm mnmteab s e o st oeicad AT A nlar Froo
PRSI WLH LD YLILE QUALE AT ILGRS SVRTE D alTl B
inforrrmtion and d&;gg!;—gb!!i"’y i thign' i

ti 'y onthe =
Maintanance Program Uparade for coveraga up
to & years or 100,000 milzs, whichever ocours
first,

Intervals

Time intervals shauld he followed using the
maintenance interval as indicated by the
Congition Basad Service data.

Maintenance intervals on motor vehicles have

conventionally been specified basad upon
acoarmubated mileage. However, driving
conditions have a major influence on routing
maintenance rﬂquirements‘, gistancs fraveied is
Q[]iy e ‘IJT U‘i& aiL]*iIT!Ldﬂ[ id(,-l.'f.}ra A V&?n (AE.
Arine foce RO NG .m.lnr nﬁ el brion b dhn il
LHIYIGTE P AR THIRTO O ORI L LSS 108 LG La!i.j
with numerpus oofd st 3, arodonoad nerods of

) ot RN =

idling, stop-and-go driving, and high engine
:ppeeﬁs during =cce sleration requires more
frequent maintenance intervals than @ vehicle
drivert for 50,004 miles for long dhstances at low
enging speeds prr

Eracatpn v it it
Ll T it

rify at operating

Thie advanced technnlogies at MING have led to
the u'eveiapmeni ﬂf e Condition Based Senvice
mawhich ﬁ(i"ﬁfﬁxlﬁs the actual
lnlmrunr‘-a #‘-“\.ﬁl

!‘VH"(’!WH ;rn L] ¥
oni\f uporn the accumuéatad mficaﬂe hist takmc
into account important factors such as high o
iow engine speeds, short or long trip driving.

selected maintenance
Qs ed dates are

> Brakes - T’i}ﬂ[ and rear eparateiy
t> Brake fiuid
> Vehicle check
> Reguired State nspection(s)

CBS thus datermines the currant and future

L WA Ll RGN

maintenanca raquiremanis.

3 u;\_.—i H H-\.n veer e nI-rnl
VT 3 LI T T IS LI

rvice Advisor at your MINId
a dP‘J ce c.aiied a ke reader When vour i
Service Advisor inserts your key into the key
reader, all pertinent vehicle and sendcing data witl
he avai auie an{' a Gus iowuzw mantensnce

U on LI’II b[J‘b‘(a ilb

ol ir_\.ri far if\ufhf-‘ O anditinn Bacard
SN0 07 QY LN LCONGIISH SO500

rnped m\‘ g S ':\'.pnm'p and

mairtenance work is g

Wartardy Information Hlatement. Thase entries
are the svidence of regular maintenance of your
vehicle and are a requirement for warranty

claims,

ds of

N Discennecting the battery during pert
long-term storage will interrupt the

calcuiation of time-based services. Have zll items

re,m'ring Hmna- '{33 sad maintenance, such '1<~

| SN = e radpe g By

UFERe su:u arnd iJ':J"::!iuiy' s ine en ngn i ot and

s'mr*rnﬁ'far nroucht u el o date by vour Ml
HEE 1 IO AR DYV

dealer. Also e the seat.en on battary care on
nage B of this Bookdet. 4




Service Required Display

The remaining driving distance and the date of
the naxt scheduled service are displayed briefly
irmmediately after you start the anging or switch
on the ignition,

For specific maintenance operations, you can
view the respective distance rermaining or dus
date individualiy in the tachometer,

1. With the driver's deor closed, the ignition on;
or the engine runting, press the bution in the
turn indicator lever repeatadly untit “SET!
INFO" appaars.

» SETANFO

e

. Keep the button pressed until the display

changes.

Bri;aﬂ!rf oress the hotton gntit the
corrasponding symbal and “SERVICE-INFC?
appsar.

o

Keep tha ntton pressed until the disglay
charges.



Possible service displays

1. Button for eslecting information
2. Any senvice dusiovardie

3. Brake fluid

4. Enging oii

5, Vehicle check

TSP JHPRPN RURD iy .
LTl JouH i

C
W

-

. Front brakes

Doeer bornde s
TR ARG

8.
9. Exit display

—

0. Mext settingfinformation

*Mote: The display icons for the state required safiaty and emissions inspections may be deactivatad by
your MiNG dealer, if the state in which your MIN is registered does not renuire them.,

The sequence of displaved service itemns may vary. The dats for the next senvice appointrent is shown
first,



Special Note —- Maintenance Intervals

f‘, Frnciny DA LI L i

Basef‘ Senvice {TBS) systam. The maintenanca
items stated herein refiect the latest information
available at the time of the printing of this
wBonklat, and are subject to change.

The complation of certain subsequent
maintenance items or senices, a5 reguired by
the MiNI Mew Passenger Car L mited Warrant,{
will he specified at antnrva;a comguted by the

BATIEE ™ e rd Bl pyem T,
VI WD BRI g

oL T Y Ty o | I

BIRAISE

g

S A ST AP PR B
[ | 2l LT WL
Ei i
Your MINI is factory-Tilled with MINI High
PPr'f}m"ar:m “;nthptac‘ . Wa recornmend
i High Performance SW=340 Synthetic Gil
ot el 1T ST T AT S (‘\Fev Al hr
FLTRLIMNDET Ul O v 1495 A _:j-\.ll
i angine oil changes

mends that youe
Ve yuu duu il}t,l

check your engire of
0 yOU vETicia,

ifyou need to add ofl between oif changas and
MINE High Pedormance Synthetic Git s
unevaliaiile, for the purpose of iuppifag up ihe
znging off level ondy, use one of the following

anproved synthatic giis

ol gy Far information on
checking your engine oil level, refer tovour
vehicle’s Owner’s Manual,

e A AT RSV SR =1

Division of BMW of North Amertea, 1L1LO s
Long-fife rating LL-01:

&= Castrol Syntec European Formula SAE GW-30
L Mobil 1 SAE OW-40

mn Burones

Tho cyw!‘i’mhr‘ -"'nilC !L:h:!i halnu\r maat ?\5”\” H iQA‘ a

n Fomrrda Uil

= Yalyoline Q\ APonier GAE 5L

/30

The choice of the right SAL grade is basad on

me ciimatic cummons in the region in wm{‘n Vol
wmon rm A e o i . n .“.l-'l!kll e L

i Icllly pu i A

which SAF ar ada iz bhask suitad for VO unhmla

[et8l=} woLigeiS Hie

contart an {.utb{mze,ej MM dealen

i you are unabile io oiziain MINI High
oo R 21 e (':zfniwrai»i 3 e csirs 2aveneen ot
Performance Synthetio Ol or an aporoved

t}ftOpK)l.’"‘g up %he engn : ol fevel onky, use onlva
synthetic oif with an AP rating of 5M or righer.

The following maintenance services:
— Brake Fuid Senvice,

~ infake Alr Cleanar Service;

~ Orovgen Sensor Sanvice;

- Znark Plug Service:

must be performed when required as indicated

by the Toliowing 2s appiicabie:

> The speciiied GBS enging off senvice counter
intervai

> The tme inderval {the Hrst ocourrence based
on the vehicls's production date}

& The stated mileage for a “nom-connected”
mairtenance sevice

o~

Refer to pages § - 8 for additional information.

}-\dulLiU!]dl \'

E:‘FILJEHB CoDian

e x4 e
17 it
P T oF moe P
¥l N0t REEd o ne«

For your convenience, you may also wish to have
vy PR Jeale ::em,rm Any NScessary
U;J(:‘I:illbrl‘ o l..1 Hi ar 1y Slale !thELHUH

FAVS TR TN b Iy vam e mean moevsoas et wa ikl Ble
TR l‘;lil‘a PR )fVUi GO L vw Ll T, IVNI 3

maintenanee songdoes Sres Hfinct above d
othar repairs. Should vou renuest mwe
freguent maintenance service, the cost of
these services will not be covered by the MINI

Maintenanze Program,

FMINI has apgliad tha most modermn tachnological
addvarices nob only to the design and production
of your vehicle, but also to computing ofthe

optimum m']in'tenanre interval for your type of

pen Neyae BAINIL GBos B b
L TRAAR IWTEIND AT

iyt iy mml 12
special sendce t)nlf; o enable its MINI fcrtorv
trained service technicians 1o perform gus MV
repairs onyour MINLin minimal time to help
maxkmize your safisfaction with your MIN s
aungemy, and resate vaiue.,




Quality Certification |

Date

Authorized

\ 'BI‘-{‘("”.H"HI )(‘ !Lﬁ“ lJ\mllrn-;L‘*l _/
For a detailled list of ifems inspected, refer to the
Quaiity Certification | form provided to the Owner
at tine of delivery. A copy of the fornt is on file at
the selling MING dealer.

Fuel Quality - Gasoline

content, le ap rn*‘pr tc) your Gwner 5 Mr—mua for
imporiant information on the fued recommendad
for use invour vehicle, Usie of fuels with
insufficient detergant andior excess aleohol can
calse driveability problems that necessitale
cleaning intake vabves and fuel injection valves,
and, viten applicable, adjusting e engitie idie,

MAfe e e ed b i

Flatim azenrls s bus oo cme e

!. ‘IID VLA PCHIUTTTIGW 2y yurud

also recommend 2 gasohr:a additive that vl
provige sufficient detergency. While this
reeormmendead unscheduled maintenance is not
required in order to maintain the emission
warranty, cie%ning of intake valves oy, when
appucame fusd injection vaives, or a{* _]i}“ﬂ”!@"‘?

enging ide, necessitated by use o i
",

yiesd
Ly

i
ekt
aumt
maintanancs services dascrihad n this sech
ending on page 8. These services may be

iequned either indivi dually or in canjunction with
other maintehance services,

Maintenancs services are performed as outlinad
in this section, based on intervals of either fme,
mue’age of after performing a vpem?:ea aumbEr

TP RN

of pravious savices. These intervals ©o
10 the latast informatinon availabla whan thig

Booklet was printed. Maintenence ntervals a
subject {o change with newar vehicles or may
aist apoly retroactively. Your MiN| dealer will
acdvise and partorm a‘rlaiﬂle*‘arm SETVICES 8%
lE:!"U eeu [)y the most recant |mm rrafion that

b v e s ekl
GRIPIC S G Yo WG ONGES.

atia i; adiustinq the, anging dk,
We suggest having this work performed by your
ax ilhprizea MIN! deater, pethaps Whﬁe regular

andd, when appli

p(—"??{)"”ﬂi—‘ﬁ Ycur li "18&!(—‘?{,&!{

rec.uired i ordert\) I’Y:dlﬂtum lhe emission
warranty, cleaning of intaks valves o, when

ap ;:aﬁc,ahh fuel injection valvas, or adjustment of
eﬂqme: e, faececsitatﬂd by use of appropriate
s sovered by wa“‘aruy beoause no
:"‘xl"'\ rv r*nrr\nnm‘mi

failure is involved.

Standard operations

iMainkerancs work:

> Merify Check Control messagss.

{> Checkdndicator and warning fights.

> Reset CBS display.

> Lubricate tafigate hinges.

i~ inspect tires, adjust tire pressures and reset
Tire Prassure Monitor

> Check parking brake functionality while the
vaheela is being driver info the workshop.



Engine oil

Maintenance work;

™ Chanee the ansino ail ansd mdl filkor (oo abrare

L ALTEGT g WO DT E D J0 D e OGS S
in CRCY e roramvmmert RAR] Hinbs
WDy wu S TRODINTRRNE Aok Mign
Darfrrmarsg WL AN Cyrdiotie Dl
FENTONTNANGE SVV- S0 SYTRNEUD A2
PIND7 516143 829

Maintenance work:

& Atevery 2rd Engine OiF Service: Ventiiation
microfiter: replace ventilation rmicrofilter,

& At every Sth Engine Oil Service: Intake air
cleaner: replace #ir filter element fregduce
replacement interval in dusty operating
conditionsy

*These additional connested services will not be

shown in the vehicle’s CBS display,

Maintenance services that display in
CBS

Front brake

Maintenance worlk:

> Replace brake pads, olean brake pad contact
points in calipers.

= Brake discs: Chack surface and thickness;
replace AS NecrSsary.

Rear brake

A
Id!

;

7

kv

Repair or

3 Oty if

Fking brake: Check funciion. B
i'epicl{..ﬁ Ud”‘iﬂu Drake !::"!L}E‘-"il’!m.

[P U S

Il“Uub-\.iUii [13iE 1= Ul-:!i‘ t"' =4 {"llt"k.-l.!\"“'l’!':-‘tr": i3 npked,

Maintenarce work:
& Check operation of hom, headlight flasher and
harard warning flashers,

> Cheai instrument and controt ghting, and
heaterfair-conditioning blower,

> Checi ighting system: turn signals, bacik-up,
license plate, interior (incl map, reading
lights), glovebox, uggage area lights.

I Hately oelts ChP(‘k condition and function.

g

i Yisually inspect 2l SRS airbag units for tomn
covers, obvious damsge or sttachment of
slickers,

v

> Comverticle: Dpen the convertible top, Activate
adtomatic rollover protection system vig GED
diagnostic link.

Hear-vigw mifrors,

> Coolent: check fluid level and concentration.

v

W

Y

Windshield washer and intensive cleaning
systems: check protection lavel, fuid level; top
if necessary.

mage and wear

> piN Mobifity System: check expiration date
on saalant bottle, Change sealant bottle if
NECES U,

> Final Inspection: Road test with check of:
- Brakes

— Transmission



Brake fluid

Engine Qii Service})

Maintenanose work:
&> Replace at every 6th Engine it Service
{fapproximately 63,000 miles)

Emission Control Maintenance
Schedule

The mainienance schedule as showhn 1S reguired
Env the nroner functioning of the emission control
WAL UTHG PO e, LEOT RN U0 WS STia o Ll

n
4] 2 <
aysiams for optimum vehicle arformance arc

Y

Fal=] e
Hb Specmeq Uy L& Se

Engine oii fiiter As specified by CBS
Fuel System

Air filter

lgnition System

Spark plugs {all models)

As determined by CBS

At every 6th Engine Oil
Service (approx‘\malely

60,000 miles)
Emission Control

\.tuulp\u WSS
Cixygen sensor
Oxygen sensor

t L-. [ H FNEEN
TG 1 TG AT T T

Emissions Warranty)
{hxygen Sensor Service: The egygen sensor
detariorates strictly on a mileage basis and must
therefore be replaced to maximize vehicle fuet
eConomy ang mirdmize exhaust poliution.

Dt sy o
LalGl y waiv

ifyour car is driven only for short distances of
fpss than 10 miles over 2 prolongad period of
time, without an cecas sional drive at :igh\:\,ay

' e t’i’lgl l*’c’ 50F icirulrlg b‘j";l(.,ﬂl WIIE ol
Em u-i-\f; bnsyEla s lreass effipviears b yicam s f dbe

in the battery. lnsufficlent use ofthe
vehicle could result in short-term starting
problems and in the long term could damage the
battery.

In case the caris not operated for mare than four

weeks, i is advisshle to:

i> consider using & propar ickle charger,
folfowing the chargsr manufactusr’s
instructions, 1o maintain the battery’s state of
charge: or

> consult your MINT dester regarding battery
removal. Once removed, the battery must be
charged and stored ina cool, dry place whers
it can be protected froms freezing, 1f the battery
will be stored for over 3 months, i mustbe
rechargad avery 3 months, or else it will
become damaged and useless.

th vour MM dealer for further

. - B -
ncrfor"ation on wur venicle urowded that *he
vahicle is maintained in accordance with the
provisions of the MINI New Passenger Car
i_imiteu' Warranty ty as outfined En the Warranty

Ry L N [y

\.'J""L.UUH LSTINE] 131 F.JU‘UI\N:"I U.J'd}:}tﬁ &"}

Tha major degree of corrosion protection is dus
t the eiecirophﬁrem (isp pamt:ng process which
camuuxcany deposits paint pariicies on ail pody

ey cttenekine ik norEialas mkbo Hha e
}JC!: u':, CAULT QAL By RCHOIR ad 00 L IFEE 61T T

caities or semme, "anl‘» marty are rl;n.m

provide optimum corrosion prutedsor..

trunk, deors and other body parts wi
VW

fokds 2re coated with PVC and sealed from the

outside.

All floor panels recelve a resilient coating of PVD

for maximum grotection against damag¢ dueto
stones, elo.

r"r}r—'f fyad] f;m nrnfﬂsvhnn nrmfen ale footor] Ay miany

St feiteRtetat i i e, iy

YRS e ar)nils 1 i the surfacaes of cavities and
10 the entire ungerside of the vehicle during and
aftar assembhy,

For additional information on the 12- yegr

unlimited milzage anti-corrosion warram_\,g ses
the Warsanty Section of this Booklet {page 19}



Restoring Corrosion Protection

AR will not acoept any Hability for any parts

and EQCE'EEGTIEE not EPDH}VEQ gy the biild

[ LX) i mmn o T PERAMARS 08 Bl B s o e on

]
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The underbody has to be cleaned at leastonca g
year, in Bpring, with plain watsr in order to
rernove mud, chemical sediments and other
awuaitv if those materizis are not removed,

[way HJbH.JH \!u::u wm CHGCUR

Your MINI dealer will do this anti-corrosion
service for you,

WP Do oot apply addidonal ander

rust-proofing on or near the exhaust
manifold, exhaust pipes, gatalytic converter or
heal shisids, During deving, the substancs used
for undercoating could overhast and cause a
tire:. 4

padside Assistance Program reflects

& Division of BMW North America,
LLL. 3 cUmmltme,nt 0 your complete satisfaction
with the MINI pwnership expenence.

s avallabde for U.S, version MiNIs in al

A0 states, Canadae, and Puarto Rics 24 hours a
dey, 365 days a year,

t's a valuzhie henefit nrovided to you gt ng
additicnal cost. {(Subject to certain limsitations and
exciusions noted on pages 17),

The MINI Roadside Assistance Program is nota
warranty and does not affect vour rights under
the MiNI New Passenger Car Limited Warranty

Services provided by a third-party business
partner.

MINI Roadside Assistance
Smartphone Application

T Firmrs kAT
PR G W

Aplt‘j d:gpgta;h _'c\- f;cﬁ" relinida m:ﬁ‘;i

For more deteils

your iPhone®, JiackBen’yO, lknd"rm o

Windows Mobite® Smartphone, visit

htteroadsidemobile.corimin

Owner’s Eiigibiiity

You are sovered if your vehicle is;

= A new MIN! passanger car, distributed by MINI
LSA, a Division of BMW North Amaerica, LLG,
and purchased at an authorized MIN] dealer,
ORF;

= Anew, 115, version, MINI passenger car
purchased undear the Diplornatic or Military

Sales programs, operated in any of the
50 states, Canada and Puerto Rico.

Tha vahicls Beel ic coverad whan driven h\ amy

A AR T Y Eird

authﬁnze& triver. Protection is concurrent mth
the MiNI New Fassenger Car Limited Warranty.

DliredrnmdI e
TFLFLL LI e

Mew MIN— Profection is nrovided for 4 vears/
undimited miles. MOTE: This doaes not affect
warranty coverage which remaing at

4 yearsiS0,000 miles,

Getting Started

Foryour convenience, 3 decal showing Roadside
Assistanoe information has been affixed onthe
driver's side of the windshisld and in the rear
compartment araa.

Calling For Assistance

The toli-free MINI Roadside Agsistance number
s answerad by a MIN| Roadside Assistance
senica represantative. In order for you io recerve

guick and reliable services, it is essential that you
provide detalied ansd acaurate Informatizn g the




Be prepared 10 give:

YO nante

Your compiete Vehicle identification Number
{Found on your vehicle registration, or pnthe
iottom driver’s side of vour windshisld}

> Mode! dasor

V2

v

plion of vour wvehicie

FSSTGEGS

B

Sl 1)

.j

& L gcation WO AN Cci!im from {mc‘iu:jma a

felephone numbar where YO CAN ke reachadh,

ifvou are calling from a public phone, wait
there for the return call, Do not leave this

e du(m wa“noui iniurmizlu thie Roadside
ik icE representative.

A descriptmn of your vehicle’s problem,
Spesific and acourate information will enable
the Roadside Assistance service
reprasentative o provide he propar neip,

Metes If vou are using the free MINI Roadside
Assistance Srnartphone App, the information
goove is not raguired.

Services

From the informatinn you provide, the MIM

LERL; LI L

Roadside Assistance service represantative will
determing the tyse of help required.

Dispatch Service

Onesite service forvehicle disablements such as
flat tires, dead hatteries, and out of fuel
corditions is provided oy MINI Hoadside
Assisiance,

The cost for parts and fuel, when used on- site,
are the responsibility of the awneridriver. The

MIN} Mew Passenger Car Limited Waranty does
not cover any of the above an-site services.

y b
La”{ﬂ{} SOMEoNE ?t fhe cmstemer 5 ?esidenae r:}r
hy sendmg ataxieab o pick vou up. {Cost of the
tai is not reimbursable.) Be sure the venicle is in
a safe Izcation in the above situations. As alast
resart, we will have vour MiNl towed o a
deaiership. The MiNi dealership can assist with

ﬁt’,‘y lﬁfJ!ﬂb“"N [*ly 9 ILI\N.HE He WL k] il L)‘E‘

l'\l"\ 5 v
(RCAT N+

(Aﬁiﬂ(‘;:mﬂh" keve in the
entseysising

s delmrd Do B e mseieent e J [ah]
OroviGE0 Bp W0 8 Naximuim ot o

ncident, The cost for s £
G eoanem

responsibility of the ownerldrives

Towing Service

inthe eventofa rm%ha
covered under the Mik

o tben pf AR bk pomdn d

, 2. PP P
I. l!'ll!ll:."..- Yyaita 1.3, y SUT VENICIE Wi

{ot o et o G-l—s
AEL i LAAOL] B LR

or to the MM d

dezler, Yourvehicle ks aisu cever&d in the evant of
an gooident or collision,

s af
h.j_\s_gfs; YOLEY valncde witl he
!D(.atmn and transported Eu the neares i

autharized MINI dealer on the next business day,

ioval) are ﬂcceﬂ?eﬁ at the exprn
owneridriver,

ifitis Necessary for you §0 hava yvourvehicle

L e Eut LN £y Ve

tovad through vour own arangements, you
must cortact MiNi Roadside Assistance for
prioy authorization and instructions on clabm
pmcedures At claims must be susmitted within

ety FYa. I

:l}u.y {DU} U::i‘yfh o the disabDiement or oGourenc 2,
siersenvenm e besed by ey papievivial o to ot
SRrDUTIEGETNGO U W0 GG PUGERS, Sadiivil

receivad aftar that time period may not ]
honored and are subject to the fuil discretion of
MMl Roadside Assistance. If MINI Roadside




Assistance is not contacted for “prios”
authorization, the maximum coverage for towing
siuations is $50.00.

Sign-and-Drive

th maost instances, sarvices provided under the
MM Roacside Assistance Program do not
require immediate payment.

3 bmaabhy vt nvadll boo sbdes $00 i o roeeesivb e B
Usualiy, youwlll be sble to sion areceint, sothe
provider ofthe service can be reimbursed diracth

gv f\'fHNI ROAd;IJE b:séistaawce.

I"'c.l”(a matarials
YOU uir‘sm!y [t}

Trip interruption benefits are provided for
rechanical breakdowns as follows:

.,

& Braakdowns thet are warranty refatad, and:;

& Must ocour in excess of 100 miles from the
driver's primary residence, and;

& Repairs cannot be complated during normal

business hours an the same day of

breakdown,

mbur%e"nents wm:, nadebr m{—;aiﬂs i (:i

Specifically sxchided from coverage are

> Fines, taxes, orimpound towing fees caused
by a vioiation of local or state law,

o Expenses related to extreme sdverse weather
conditions, including, but not limited to, floods,

11

hiricanes and tormadoes (removal from water,
snow, ice, et

> Expanses for the emoval of snow tires, and
mounting ar removal of snow chains,

Customer Assistance information

vyt o nrm"il ok and the

senices memdwd by 3uth0n ad MIN] dealars is
of great importance to us. We take pride in our
prodact, as does the MINI dealer who services i
ir y'}u sn‘uuid ever have a quastion rﬁqﬂrd'nq your

Ace or vour Mikl's performance,
sorbonE e e oty e e ]
AL yU'Ji CIVELY AL AL TN

When ﬂUn[&Ctlng an ddfnf‘ﬂi‘e

o
&
L,

33
=
@

suggest that u:ﬁc’;ﬂ{:ii’ig ¥ Le Gi :'y"O'aE’
contact vou dicouses it with pi ar the Salea

WAL YOU GISOUSE 2ty ine Sales,
Service, o Parte Manager,

b 4 b LW S ]

J“\b dil matiers arg [LbLl\r’L‘.‘L. di e v Oeoles
lawsnd it 3o brynmrdomb hot Hhos s miuen the
EVEL VIS IMPoiantihhaiingy te given ine

Heily
that you were not prov:ded with tne DI‘OOE'
respoNse, we LIFge you fo contact the General
Managsr or MINE Besler Operaton

Despite the best intentions of all parties, a
misunderstanding may ocour between you and
your MINE dealer, Should this ooour and vou
YP('UFB furt%*e Ssistdn(;e Yoy ey wish o
!JLI'JIDE"HE,F Reiations and

Crmanoo Mamor
W WAL UU\JTJ l!
Te ar\hnnn 1 BRA ;’l"—‘\

Ermi MiNlagsistance

MEMI (270-B4R4)

@atkMNiUE}A com

LY P U J JE DY T SR RIS T N
VIS LN LN L, YW ol Ll Yol pinoviae Ui
fallrunins infnrmatinn
HICANING IBLOITELCN
~ Yenr nome ardrace ons felardhane nambor
PR NeiMe, aGliesth and &iennoie NUmoe!
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T IIGED PR S L) DB Vdal snveT]
Areita)
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NEIIES L-uibbr}

i> Yehicle mileage
- Selling MIN! dealers nama
- Servicing MIN] dealer’s name

.

- Description of the problem

i I=-t vw now what fu rther a‘“tl 11 WF“
be taken in conjunction with your MIN| dealer



Pleass remember the first step in resolving 3
complaint is to contact the authorized MiN|
dealﬁrha pel’lui’mﬁd ihe WO Kon YO w-‘mce

We are confident that every effort will be made 1o
ersure your satisfzction.

Customer Assistance - Notification

During a specifis ceriod (for exarmple, the sariier
of 12 months or 12,000 miles, thougn pariod
vaiies by state), some states requlre us or our
authorized MIN| dealer to rapair in a reasonahle
riuraber of atiempts, any defect or condition

Lot el o] b dialb g bwtin o die Pl 4 resy t:-wi ATy

\ﬁl') il dl)!\.}\'.)l.(l !I.IQ”V Ebfipeaiil o Lo U-:](;; ¥ 1L:I'l¢ A

c:sfn;'m of 3 new vahicla soid, leased or reg; taradd

in ihat state

’b‘ "’rp;\cnnnh feWall m1if\g7'n attsmric? ic ngnc«rﬂﬂw
HASONANIE NUMDET CTaNSms” IS genarany

defined as: {i} four or more attempts to repair the

same defect (the number of attempts vary by
\:t?ltF‘ ) o (i} the vehicle is out of service by reason
of one or mors rapcur(a) for more than a

cumu;a{a\m totai of 30 day

e By e b

P GeRaYS created L;v' CONGIINNS

!I WE al'e 1an CIL
conmran by the

]
overad by these statites HTRET
strnbar of atteminis, we may he> oblin -‘:tc-d ajtiear
to repiace the \/e,hu,l" ar relmhurse the gwner!
lessee in an amount egual to the purchase price
orlesse payments palil by the ownerflessae, less
the amoum directiy attrioumme 10 use of the

vehicke ..a'v tha pwnerlessea.

You should send written nm ification directly

BRESRIK § 5N AATRTRE . ol
EME UJH, =] Ui\i!-‘.ﬁi}il UI Dikl‘l‘.{ FELFREEE

America, LLO ofthe existence of an allege
defect, Send written commurication to the
Customer Beiations and Services

Dapartment address listed below.
MINTLISA, a Division of BMW of North Arnerica, LLD
Custorner Relations and Serdices Dapartment
PG, Box 1227
VWestwood, MJDT675-12

Telephone: 18646 ASKCMINI (27 5-6464)
Email: MIMNLassistance@askMINIUSAcom
IMPORTANT: IF THIS VEMICLE MAS ADEFECT

THAT SUBSTANTIALLY AFFECTS TS USE,
VALUE OR SECURITY, GR THAT MAY CAUSE

j+ )
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DEATH OR SERICUS BODLY INJURY IF
DRIVEN, AND WAL PURCHASED, LEASED OR

T 1 e b e e

REGISTERED IN NEW JERSEY, YOU MAY HAVE

AT ST B RTTYTI CTTLE rf:ﬁi\ll AYAF NG LI
L] o 1\1\]|||‘J|‘)IL|\||U LAWY A i L
STATE OF MEW JERSEY TO A RERND OF
THE PRICE GF PURCHASE ORTOYCOUR
LEASE PRYMENTES.

MHara in a o ars af unnr vinda o

TS G 3 SUMIGTY OV YOLIT NGNS

3. To gualify for compeansation under the Naw
Jersay lamen jaw, you mustgive the
manufacturer or your deaier opporiunity o

R SR P T,

defect of the vehicie

iLE.dH oF comacithe

2. fthe manufacturer or your dealer cannat fix
or correct the defect within & reasonabie
HTIOLINT UI liﬂi[—‘ youl Il'lr.t}' nave ing III_,}HL io

T

it the vishicle and receive a Tull refu m.«,
elimens mad Eo bl s nm oaf Heos ymbadinl
LAEDLAAUR IL FLES LY D 40T LA L3 1T WS LS

3. Bl is assumed thal the manufacturer oryour
daater cannot rapair or comect the defect and
if the same defect continues to substantially
axist after that the manufacturar has recaived
a notice of the defect, sent by cartitied mail
with retum re,gupt and has had a8 ﬂﬂdl

COaince O COITedt e DERdl gl
[T TON P | ~% 5% e Bbnosw
i ¥ 3 o LIV IR SRIC
- resreniungd boo P
oot oy

prntscﬁgr\r" ar

he chvan aftar i) the manufacturer o 4
d-’-‘-a!?r has attempied two or mare imes (o
eorrect the defect; (i} the manufacturer or
your dealer has attempied, af least once, 1o
correct the defect if the defect is one which
can cause death or seripus bodily injury f the
vehichs is oparated; or ) the vahicle has
baen out of cervice for repairs by 2 total of 20
calendar days accumuiation or more, orinthe
case of 2 roling meotorized houss
fmotoriome) 45 days or more,



4. if the same defect substantially continuas ko
axist after the mantdacturer has had the last
opporkunity to repair or correct the defect,
yort rnay file a clzim for compensation under
the New Jersey lemon faw,

FOR COMPLETE INFORMATION AROUT YOUR
RIGHTS AND RESOURCES UNDER THIS LAW,
INDILUDING THE MANUFACTURER'S
ADDHESS FOR NOTIFICATION OF THE
DEFECT, PLEASE CONTACT: MEW JERSEY
DEPAC\TM”\H OF LAW AND PUBLIC SAFETY,

DIVISION O NSUMER AFFAIRS, LEMON
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MANEIA Y SE (‘ﬂ’\fipﬁ’"} AQQF—"\EDO (”;
REGISTRG EN NUEVA JERSEY, PUEDE TENER
DERECH( EN LOS TERMINDS DE LA LEY
SOBRE DEFECTOS CONCCIDA TOMO

EMON LAWY DEL ESTADOD D NUEVA

IR T R
LSRN S T gl N S A D
L

=g A F Wb CRETETR BTN B
O A LN TRV DA AL

COMADDA O ME DAGC S

RN L H e s T T g e

ARRENDAMIENT.
Bgui e damos un sumans de sus derechos:

1. Para tener derecho a una indemnizacidn en
tos términos de la "Lemon Law” de Nueva
Jersey debe dar & fabricante o a su
concesionaria fa oportunidad de reparar o
corregir sf defecto del vehiculo dentro de los
plazos de protecoion que establace asta ley,

o nr\r-

30 fus IJHETI":-'I'd":‘ LR U rifias de

2. Si el fabricante o su concesionania no pueden
arreglar o corregir el defecto en un plazo
razonable, puesde fener deracho a devolver el
vehiculo y recdoir un reembolso integro,
MEncs UN descuento por e uso del vehicuio.

3. 5e dapor sentado que el fabricants o su

concesionaria no piieden reparar o Correqir ef
defecto si el mismo defecto continia

13

existiendn de maners sustancisl después de
que el fabricante ha recibido una notificacion
del defecto smvads por corsoe certificado
con acuse gde recibo, v ha tenido un ditma
o,ﬁoﬂunida’@ de '"(Jm?qir & fi?fﬁcm 0

g
el
]
i
Eal
o

i e
kst
:
1t]

i
(0]

oo

g s
2
:

rragir el defecto, () el fabricants o
s conceasionaria han infentado, al menos
unavez, corragir el defecto si este puede
causar la musrte o fesiones corporales
graves st se mangja al vehiculo, o {iil) &
vehiculo ha estado fuera de servicio por
reparaciones un total de 20 dias calendario o
mae, o en el caso de una cesa rodants
motorizada {casa rodante), 45 dias o mas.

<
[17]
]

4. 8i &l mismo defecto sigue existiendo de
manera sustancial después de que el
fabricante ha fenido la Gitima oportunidad de
veparar ¢ corregir dicho defiectn, puede
presentar una reclamacion de indemnizacion

en los términos ge fa "Lemon Law” de Nueva
Jarsey,
SIDESFA MA‘% INF OQML\"!DN AL A D

SUS DERECHOS Y RECURSOS EN LOS
TERMINGS DE ZSTALEY, INCLUIDA LA
DIRECCION DEL FABRICANTE PARA
NOTIFICACIONES OE DEFECTOS, ESTOS

AL T P AT I A TR YT RETTA T
AN LA LA LA LA AN LA | YW

JERSEY DERPARTAMENT OF AW AND PUIREIG

LT PV e L S TR

SAFETY, DVISION GF CONSUMER AFFAIRS,
LEMON LAY UNIT, POST OFFICE BOX 45026,
NEWARK, NEW JERSEY 07101, TELEFONG:
1973 504-6226

if vour concerr is still not resolved to your
satisfaction, MINIUSA, a Division of BMW NMorth
Amariea, LLT oneradacié onal assistance

Bervry ag er CTL AR RS

ihrough SBE AUTE LINE in ARKANSAS,
AL DR S I’"f."’\Df"lh ALY if'\lhfﬁ.

KENTLICKY, MARYLAND, MASSACHUSETTS,
MINNESCTA, PEN SVLW\NEA andg VIRGINIA.
BEB AUTC LINE is a disoute resolution program



administered by the Council of Betier Business
Bursaus. BBB AUTO LINE resolves disputes
through rneciiation or arbivation. Mediation is an
!I]I")H’Tld! p”U(,‘-"EjC!H’lQ "U"!B"-‘[)y d i’EE‘ulldi thirg [)dﬂ:\j

I \J ai amacpmuiv

;ende*; a de:mon dﬁ:ﬁl’ A heanng at whluh bﬂth
parties have gh opportunity 1o be heard. You can
select mediation or arbitration or both.

The nenorarn ia frao od rlavoe by o
VT PROYVAIM 1S 700 U Enarg o B Yoy, e
CONGLL [TT'F"r hl it ’!‘hm‘(‘ arg snme ?T“n]mi M

reqguirements for participation in the [AOGEEN.
Please contact BBB ALUTC LINFE at the address
o phone number fisted below for more details:

BRE AITOLINE

[ bk bl B

3033 Wikson Boule

Arlington, WA 22201
1500 955-5100

foiiuw.nu mmmaﬁun:
= Your name and addrass
= The Vehicle Identification Number (VINY

BEB AUTO LINE will also ask vou for other
infurmaticﬂ that m ay helr_r r‘esoiue y:aur wnr,ems‘

FICLES
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itf to arbitrate, you

A by falmnhni‘h:: =
OF 2y ISonNaGhe, You

My hrineg :tnpcgaq fmd gwp SUDIOTING
e*vide*nre Ym ray ghso submit vour claim in
writing and ask for a decision on the documents
you : :ubmet wsthou* At endmg a hf*aring BBB

Ay m e
40 days

accept it. MENI mu'-‘t o mniv wrh t’w fecision
within the time frame spec:fn;ri by the arbifraton

fyepnpon el vpesb 1 pers BREAEY ALYTEY T INES
imports TGt UG e AU L LN
fefore as i oourt amy v '1hir: or remadieg

created i::vtr:e i’iaqﬁu*en Moss War ranky .Z\E.tw
{"The Act™} 151L5.C. Sec. 2301, el seq. You may

14

alse be required to use BBB AUTO LINE before
gseeking remedies under your state’s “lemon
Law’. if you chiose io seek r‘ecfre 55 DY puvsuing

o 1. Y FE AL N T

lidill.-:' and remedies notorestend & OV line 1 ofthe
Mannienn Mocs Warranty Dot arinr regort 00 the

Lo Vel e TEGATL L

BER AUTC LINE is not required by any provision
of the Act.

4 RAIRIG DRAAF Bt A
3 T XL Wl ¥t
IREME T
Ll pe ToL
mediat am adm
by the usiness

{3033 Wlison Houlevard, Ariington, Virginia
222011} through focal Better Business
Bureaus. The Arbitration Certification
Program of the California Department of
Consumer Affairs has certified BBE AUTD
LINE and BMW,

bsbiarn micing vunciar 2 MINI

¥ race yoll 0 ¥ it
m O ditentaon Ef WE AR unabie to resove it
vou imay file a claim with BEB AUTO LINE,
Claims must be fled with BBB AUTO LINE
within six (6} months atter the exgiration of
the warranty,

D Fr e o cdaies it BEE ALITOYE INE -l
<o RGTHD 3 Claim wiin e AT LN, Cal
1 BOD 955-5100, Thers ie ne charge for the
g
call

4. In order to file a claim with BBB ALTC LINE,
you will have to provide your name and
ULH( 55, fhe D'dﬂ(] nd!’ €2 dl"lﬂ Yehicie

mileage at Ehﬁ, tlme &ny g)rabiam(s) WEIE
brought fo the attention of MiIN! or one of owr
destars, and & statemant of the ralisfyou are
seeking. There is ne charge to the customer
i bringing this claim.



5. BBR AUTO LINE staff may fry to help resoive
your dispute through mediation. if mediation
is nob suncesshul, or if you do not wish o
participate iIn mediation, claims within the
program's jurisdicton may be presentad to

the arbitrator requasts an inspectionfrepont
by an impartial technical expert or further
investigation and report by BBE AUTO LiNE.

PSR o] b o EREEES A PN Lo g

Gt e | RS L0 LIGE S50 Al L L
by o bR B o ek e et b e
AATECT T VT BN LA Y 1l
renprrardicie mesmdoreerd b D okt 00 Ceardes
f2me FTEITEN DY LaliOlinid wAVH LODE
Cortt FOA W Ve arn nnt ranstirad 1o nos
wRCU S, YOU e NOURGQLISE 10 UG2
BERE AUTO LINE before pursuing rght ¢

3

v gthar state or faderal w,
Yo are slso reguired to use BBE AUTO
LINE bsfore exercizing rights or seeking
remetlies created by Title | of the Magnuson-
Moss Warranty Act, 15 ULS.C sec. 2301 &t
seq. ifyou choose 1o seek redress by
pursuing rights and remedies nol crested by
California Civil Code Section 1793.22 or Title
i of the Magnusan-Moss Warranty Act, resort
w0 BBB AUTO LINE is notrequired by those
staiutes.”

remedias undar an

7. California Civit Dode Bection 1723.3(d)
requirgs that, if MINI or its representative is
unabie to repair a new motor vehicle to
confarm to the vahicle's spplicabls express
warranty after a reasonable number of
attamgpts, BMW NA may be required o
replace of repurchase the vehicle, California
Civil Code 1793.22(b) creates a prasumption

gasonabie nun
& .. (K
[

h
f
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g Wl
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follfowing coours:
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The same nonconformity fa fallure to
conform 1o the weitten warranty that
substantially impairs the use, vaiue or safgty
of the vehicle] results in a condition that is
likely to cause death or serfous bodily injury
if the vehicls is driven AND the
nonconformity has been subject to repair
bwo or more times by MiNEor its agents
AND the buver or lessee has directly
ngtified MINI of the nead for the regair of the
noncontormity, O

The same nonconformity has been subject
1o repair 4 or more times by MiNl orits
agents AND the buyer has notifisd MIN of
the need for the repair of the nonconformity;
OH

The vehicle is out of service by reason of
repair of nonconformitiss by MiN orits
ageris for & cumulative total of more than
30 calendar days after delivery of the vehicle
to the buyer,

L3

L.

NOTICE TO MINI AS REQUIRED ABOVE
SHALL BE SENT TO THE FOLLOWING
ADDRESS:

MENI US4, 2 Division of BMW of North
Americs, LLE
Customer Helations and Services
Department

PO Box 1227

Westwouod, NJ 07675-1227

1 866 A5K-MINE (27 5-5464)

MINLassistance@askMINIUSA.com

8. The following rermedies may be sought in

BBE AUTO LINE: repairs, reimbursament for
meney paid to repalr vehicle or other
expenses incurred as a resuit of a vehicle
nonconformity, repurchase or replacamsnt of
your vehicle and compensation for damagas
and remedies available undar MINIs written
warraniy or applicable law.

. The following remedies may not be sought in

BEE AUTO LINE: punilive or multipls
darmages, attorneys’ fees, of consequential
darnages other than as provided in Califomia
Civit Coge Section 1794 {a) and (b



1C. You may relect the decision issued by 5 BEEB
SUTG LINE arbitrator. ifyou eject the
decision, you will be free 1o pursue further
tegal action. The arbitrator’s decision and
any findings will be admissitie in a coust
aciion.

—

1. Hyou accept the arbitrater’s decision, MINI
will be bound by the decision, and will
comply with the decision within a reasonablz
tirne not 1o excesd 30 days after we receive
notice of your acceptance of the degision.

. Please call BBB AUTC LINE at
1800 955-5100 for further details about the
program, IDAHO Residents IMPORTANT: IF
THISVERICLE IS DEFECTIVE, YOU MAY
RE ENTITLED UMDER THE STATE'S
LEMON LAW TO REPLACEMENT OFITOR
A REFUND OF ITS PURCHASE PRICE QR
YOUR LEASE PAYMENTS, HOWEVER, TO
BE ENTITLED TO REFUND OR
REPLACEMENT, YOU MUST FIRST
i\UTiFT’T**i" w”lémuﬁ“\ﬁ"a”i.)‘s HER, 1T
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Special Programs

ZA B AT TR ALY AT SN R AREFE 5 FEE R A AR FECE AR AT
LIEVIED £ ESWHR O §F3EC SWEIRERE LD, MRS ESINARY AT
SRV RICEX TR ARASEICA D ORRERR A

GEVITY B OhaD s 0 43 Fi8PdomD b Dol iy Gubamtd Wl 3 Deel %k &9

SPECIAL ARJUSTMENT PROGRAMTO PAY
ALL ORPART OF THELOST OF CERTAIN
REPAIRS BEYOND THE TERMS OF THE
WARRANTY. CHECK WITH YOUR MINI

DEALER TO DETERMINE WHETHEH ANY

Ay M NENE BETR R AR SN AEH AR R N M RN RS R RN R
FREA AT 5 AT EY B T ISP LRATRFREVE B T RS UL

TOVOUR MOTOR VEHICLE,



Overview of the MINI New Passenger Car Limited Warranties

" oy .
ML

-Soecific Controd Devices

California Emission
Control Warranby™
-All Emission Related Parts

I e ke PN
TRAREGETEG LS TIVUE (A0S

* The California Emissions Control System Limited Warranty applies to all 2074 U.S.-specification MINI
vehicles registered in Califernia, Gonnecticut, Delaware, Maine, Maryland, Massachusetts, New Jersey,
Oregon, Pennsylvania, Rhode Island, Vermont or Washington.

Your vehisle has bean speciﬁcaiiy a&apted and rjesigﬁed 0 meet the parﬁcuiar 0peratinq
bUiIUILIUﬁY) aﬁﬂ !IUIIIUIUQ@LIUH I'!:!HUI(EIHEHR) IH yuw [#E17] Hlfy &ﬂﬂ fyﬂ”llﬂﬂllidi f!'.ﬂjlﬂﬂ 3!! 2 &
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4
el Bhos £3 018 ARTAIL Al donicim e snvrrsmmionws romn pfpatsies e paloneoans e aasbnllio ieg trradabrado Bor myesyemboncd upesdoar
SATIHEWGT WO SABIE %83 NN EBUAFLASE UE LY Mo QI Keh ST ke WITA T 2N IR JFNG B A WhS WG YOG IS SReraiea under

those conditions,

i you wish to operate your vehicie in another country or reg!s:a 2 YU may be required to adapt

ponlod oo Fore pace o ol o HEE o b vt scany e EBE o e e on anaan Tl e o o s oo e u\m-\l R o s e B e sne m 505 o e 2 e

:"Uu! ‘UUI Iihlﬂ A8 RN L LRINATRGRI4G Plﬁvﬂﬂlll l!ﬁ U;}%I AL l!j LY tuu.iuﬁai CAS AR R ERALS !Uluyﬂﬁ. Uﬂ [ B Uquil ALY I.En
Yoy shoidd ales bo suare of ﬂnwanhisr:}hla wearrs g lvmitag riveinneg foar gued r-z\\nn?'ru

orregion. In such case, please cﬂnzact the Customer Reiatmﬁs nd Qemces Department for
further inform ation,

Tl RIS Looitond armmemmdime wonvals svsbns o 81 2 pwamoifinmiimen AT vrobinboe med fe crnbind nolo udese
The MIM Emited warrantias apply only to U5 specification MiMNbeehicles and isvalid only when
renairs are performed at an authorzed .8, MiNl center, g u iect io all applicable exclusions or

iimstatmns Al other U.S-specification programs such a ds;d sésétance anil the
Maintenance Programs are also valid only in the U5,

17



MINI New Passenger Car Limited
Warranty — 2014 Models (Valid

Onlyint the U.S.A. inclu ding
Dysnvke Dinal
1 LG LW I\IUUJ

MINI USA, 2 division of BMW North America,
LLO CMINEUSAY warrants 2014 US-
specification vehicles distributed by MINE USA
againat defects in materials orworkmanship to
the first retail purchaser, and esch subseguent
purchaser.

The warranty period is 48 months or
50,000 mies, whichewvar scours first.

Warranty Begins

T P N Sy aR SV Y AT L FIRP - (PN SR - [P PO
SASVETT \;_di,"‘ b Bi Vo O REECE QIS L2 1T Ot TETRGE Jai It“'. v
Ham rinto Fha vebicbo iz fret olacad ints consieo ac
the date the vehicle 1 frst placed into service as
a sales demonstrator, Aftarsales Mohility

ng am i Ai‘u’l 5 Vehm’f-* or company vehicle

Warranty Coverage

Tro pabadonien yaeo
[RERS IO s HE R Hlw

miust he hio
makerial or wmkrm“fhm to the WOfi\uﬂDDO dm
authorized MiN| desler in the United States or
Puee‘to Rico, r:%urmg glely mai ')uvmevcs hours 1 h?
H i -

the preroq—el'izfe df ’V‘EIM& U‘%A Parts f(‘r which
replacements are made become the property of
MINI USA,

in all cases, areasonable lime must b2 allowed
for warranty repairs to be completed after the
vehicks is recaiver] by the suthorized MiNI desler,

Safety Belt Warranty - Kansas

f—‘:&f;:fu halte are roversd uncer the N RNaw

Pass enger Car Limited Warranty for defects in
material or workmanship for a period of 10years,
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unlimited mileage from the date of purchase. In
order to be eligible for this coverage, the vehicle
must be a new vehicle retailed in the State of

i‘{anaa‘s arul the repair mu'ii be performed by an

DR AIRED o o Fem L m e v
dulll‘;fl’t"u PRI LTS 6T I\(i! [l 5-h

Whaal alignment, balancing and wiper Hade
nserts are covered up to the first 2,000 miles on
thavehicle.

ftems which are sublect to wear and tear or
deterioration dus to driving habits or
gonditions, such as brake pads/iinings, braks
dises, chuich dise, pressure plate, filters,
upholstery, trim and chrome items, paint
?m:&h ﬁ!’!‘v‘ﬁ Difﬂb, Jlabﬁh &l’lﬂ !:il’l'!l!r:]l’ Etﬁﬁ?ﬂ,

RT NN W Y JE. i ok

alﬂy‘ !Eillil&u [UBR+1=112] R A Ii’l i“dlt:!ﬂ

Damage, inchud

irom negligence, impro

vembaiabe G s o eoaend

WG, 1 D | cyc,ur

:vl,:l rtmnanog ::n\urnr oY
nainienanis, gnvi

accident or fire damage, rn’ad ﬂ;%li COrrngion, nr
use of improper or contarsinated fuel

Failure k0 mairitzin the vehicle propearly in
accordance with the instructions in the Owner's
Manuai or the Service seci'o“ of this Biatement,

il gum gy idBan Jua #lo o Baa bl i PUPT N PP P I

that results in the fatlure of iy panrt 01 e venice,

Modification of the vehicle or instaliation of any
performaEnce accessories of components
attached to the vehicle which afters the onginal
enginesring andior operating ‘SPPCMC‘;}UOHJ or
wich result in

v prie L ey e
LASTE IS i

-
104
short, racio




Tires are warranted oy thair respective
manufacturer. See the Tire Warranty Statement
on page 249,

Prriving over rovgh or damaged road surfaces,
as wel as dehris, curss and other chstacles
can calse serous damage to wheels, tires
and suspansion parts. This s more likely to
oocur with low-profile tires that provide less
cusnlcsmng between e wnee: ard e road.

i icanar Nummarw B} has bean

MMMMMMMMM IR

aigied af Catingt Uh‘ u:.“du, I! UI!Q:? UUU!!!U g

famenes un ok mmed s nltnumed mased $3en bocro maila,

FEEN (EMeCEG O HLENEE GHG N8 waE N aea
cannnt ha detarminad fthavabhicls has be
declared atotal loss or sold for salszagﬁ

purposes, or ifthe vehicle has been used in

any competitive event.
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General

TN OF ANY IMPLIED

-5, INCLUDING THE IMPLIED
M RS AT AL 1Y
SO VTR TN DALy
Thd i FU I AT OO Th
TE DUHATION OF THE

‘VEHlC LE, F(}R ANY | BREACH oF ;’\NY
EXPRESS OR [MBPLIED WARRANT™,
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INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, APPLICABLETO THIS
PRODUCT,

Some states do not aliow limitations on how fong
an implizd warranty lasts, orthe exchasion or
fimitation of incidentsl or consaquential
damages, so the above limitations and
exciusions may not apply 10 youL

MM USA, 8 Dhigion of BMW North America,
LEC wa 'E‘Td"‘t“ this original vehicle againg tdu‘e.ct“
n miaterials or workmanship which will resull in
ust perforation of te vehicle body for 2 peried of
T 2-years unlimited mileage. Coversgs bagins on
the date of first retall sale or the date the vehicle
is first placed intu service as a sales

dAorarmntrat e J‘\@!-qw«n an b deda il o Diee
LA Bij 1l uu.u, FUL DRUITT IVIAERY TR

£ @
A )

PRI vohi n‘lr.. \rrhwhﬂm

o oblain warranty service coverage, the vehicle
must be arought, upon mc&"ovew of any riist

casnbl el b b eea
IVEEG WETLOSRAL ki gl

for parts or Iz

o, rrepalr orreplace the
ds.femm nart{s). The decision to repair or
replace sad part(s) is solely the preregative of
MINI USA, a Division of BMW North America,
LG, Parts for which replacemsants are macle

hecome the property of the MiNG USA,

RN USA, 5 Division of BMW North Amaricas,

i LC makes no other exnrass warranty on this
proviast except the new vehicle warranty or the
warranty as to the emission control system.

THE DURATION OF ANY IMPLED
WARRANTIES, INCLUDING THE IMPLIED
WARRANTY OF MERCHANTABILITY, 1S
LIMITED TO THE DURATION GF THE
EXPRESS WARRANTIES HEREIN,

SN LISA, A DIVISION OF BMW NORTH
AMERICA LLC HEREBY EXCLUDES
INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOSE OF TIME,
INCONYEMIENCE, OR LOSS OF USE OF THE
‘UEHH LE, FOR ANY BREACH OF ANY

ESS OF IMPLIED WARRANTY,

4




INCLUDING THE IMPLIEDR WARRANTY OF
MERCHANTADILITY, APPLICABLE TQ THIS
PRODUCT,

Surne states do not allow Brnitations on how ong
an impiied warranty lasts, orthe exclusion or
fimitation of incidental or consequential
damages, 5o the above limitations and
exclusions may not agply 10 you,

This warrenty gives vou srecibo legal rights, and
yout may also have other rights which vary from
state to state. Any legal claim or action arising
from any express ar implied warranty conteingd
herein must be brought within 12 rognths of the
date i B3,

This warrenty does not apply to damage
caused by negligencs, improper acsident
damage repairs, or improper usea.

MM will nol acoept any lizhility forany parts
and accessories not approved by MINI UBA, a
Davision of BMW North Ameriga, LLL.

This warranty shail be null and void if the
Vehicle ldentification Mumber (VIM} has been
altered or cannot be read, #the cdometerhas
bean fﬁpiaceci oraii:ereai and the true miieage

PSR Fp— [y

PERTTTE Mt‘- uuwriniimu IE I.IIH:',‘ vmsiws: LFE--) Ut:tﬂl

elosrfarmed o tntal loeo aeenld froe cofuoe s
LDGIEVRG 4 L9l (OSSO SUN T SaWaLE

purposes, or if the vehicis has been used in
ahy competitive event.

Federal Emissions System Defect
Warranty (Valid Only in the U.S.A.
including Puerto Rico)

a
in accordance with the defect Wdriamy

e e i Tata Y f\‘ amnediener DY TIEY st oo Ade A nE

SHOVISHONS O SBCTUON WD) OF NS WIean Rl ACK,

MING wzrrants to the first rotal

each subsenuant purchaser, thal the passenger
car; {a} was designed, built and equipped so as to
corform, at the time of sale, with all regulations
of the U5, Erwironmantal Frotection 'gmcv
appiicatle ai the time of manulaciure; and {&

Frensn Fur oy .»i \G

G is
vl Jvy oY sh\w ales seaed urmelere wn vl iy
free from; i

coks I materials andworkmunsh
which would cause it to fall to conforny with
applicable regulstions for 2 period of 2 years or

24 000 miles, whichever cecurs first, except for

srchaser, and

specific emission conirol components (a5 listed
on pag 3} for which the warranty period is
Byears or 80,000 railes, whichever otcurs first,

Coverage begins on the date offirst retsi sale or
tha date the vehicle is first placed into service as
a sales demonsirator, Aftersales Mobility
Prograr (AMP} Velticle or company vehicle,
whichever is earlien

Warranty claires must be made a3 soon ag

reas onably possible after a defect is discoverad.
To rake a clainy, the car must be brought o any
authorized MINI dealer during normal business
hours.

The MIN dealer will, without charge for parts or
igbor {including diagnaosis), sither repsir or replace
the defective part, if any, The dagision whether o
fepair ort epiace said paris is solely the

prerogative of MiNEUSA, a Division of 5!‘;’1”\:’
4]

A
Arespeios 11O aed e ied bin pwinsestord by eoers
AMEIGE, Ll dl IMUSL G0 2XBeieh I CONe

failire nfthe warrantad nart, Parts for which
reptacements are made become the property of
the MIN!USA. In ali cases, a reasonabls time must
be aliowed forwarranty repairs to be completad
after the car is received by the MINI dealer.

For assistancs in determining which specific parts
or carnponents of your vehicle are covered unger
this warranty, please contact your MIN dealern

it is the owner’s responsibility to have ail
scheduled inspection and maintenance senices
performed (at the owner's expense), as
prescrined in the mainienance %he\juie for the
RAIRA Tl i o T e b | T o e R SE- Np—
TR O LT R -Jb“:tﬁ‘l il ‘.Ji;! VI\:"‘ Hllt;i VAl
are cornngtan ba the onboard AN (‘nr\-d;?gnr}

nputed by t el RAIM
Based Service w'%*en“ and displayed onthe
instrumeant panel The instructions for proger
maintenance and use can be found in the
Owner's Manual tis strongly recommended that
any reptacernent parts used for maintenance,

ranalr orranlacement A meinmison et
ielail Of reialeinien O 8iMissichn ConrG:

sysiems he ce o MIN! Senvice Parts or MINI

Author zed Remanufacturad Parts, Without
invalidating this warranty, the ownermay slect to
have mzintenance, repalr or repiacement of the
emission control systems performed hy By

. PR T

automolive ﬂ:‘pdlf estanishnm erd, oF elect o use

svdes i eas Bl aes pea B Pl BATRIE o i Dinyetss
FGErS OTET INAN SOIINEO MHNG SONACE Fans,

However the cost of such service or parts will not

be coverad under this warranty, except in
gmeargency situations. In an emargency situation,




where an authorized MIMNI dealer or a warranty
replacement part is not regsonably available
{within 30 days} rﬁpairv miay ne perﬁ)i’med atany
availaiie service Bb fzii ES?UTGHI U‘:EHE:} armny

rmfm o de u_-_x

equivalent part. MIN

= g i $oyr
MO ANENLE, LU WS R W OWET T
3L r‘h amamency ranakrs fincludinn i'\ v_)r narke

's rates

for iabcn., o
are covered under this warranty. Replaced parts
andd paid invoices miust be presented at an
authonzed MIN| dealer a5 a condition of

d:ts. and duagrmsus in sami drea, that

reimbursement for SNIGaney repcnc Nk
—~ = al_ LY .

R FUHEIL'..‘U Liy an dUUIUH(E‘Ui WHINI U(:'

The use of replacermant parts, which are not of
equivalent guelity, may impair the effectiveness
of the emission controd systent. If other than

ceriifiedd MINI Sendce Parts or MiNI Authgorized

¥ SR o

Remanufactured Parts are used uz’?ndi?:s.t‘lid?.u-'

yosryaiy eur raamloosrvant of eorosrsrsbe s f i edive
FERal O repiatamen: 07 COMponents aneciliy

amission control, the wnar shouldd abtain
assurances that such parts are warranted by thelr
manufacturer to be equivalent 1o genuine BN
parts in performance and durability. MINIUSA a

FBVI"EUH of EIVQ\N Norm America, L C assumnes
N S

. . | . 2
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i’t’picl SR ;}d {H 1% i'
pheneses gt faoeiisdads

noes nGhinvaiioals 4
COMPONeNts, i 1% enyine MiNi paris or
non-EPA certiied I’d ts cau 8 damane to

warranted parts.

H-‘A npge preskrbos 2unn eadber
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What Is Not Covered

caused by anvn‘r i’hp fr*!lrwmg aceident, flond
misuse, impm rer adiustrent, modification,
alteration, tampeting, disconnaction, improper or

inadﬂmat&e masntsnanw use 0' Iwac*e'i hei o

mmmhi‘ (l o, mnre ?b..)n 150, MTRE rw mnora than

PO RriCR L g w Laiy B

3y m@thami plas an enuivalent amount of
co-soiventt.

Thees seswslaapmmpraos b ~F pvemiodam e
[RECCR A A i

spark plugs, filters and E
reguired o tenance sewmes the repair ar
replacement of maintenance parts beyond the

first requirad inspectionimainienance, or ifthe
part has been replaced sariier for regsons other
then it being defective.

The car or any part of the car urdess a fallure
causes the car to fail to conform o applicakle
emission regulations.

Arw car on h the orpmeter hag hean
replaced or alisred and the true mileage cannot
he determined.

General

cifies bagyad rights,
ther ||ghﬂ: which vary
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ENTIAL
DAMAGES, INCLUDING LOSS OF TIME,
NCONVENENCE, OR LOSS OF USE COF THE
VEHECLE FOR ANY BREACH OF ANY EXPRESS
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Some states do not aliow limitations 'L")ﬂ How iUW{
o Lo e bl e

artimplist warrarty |

finitatinn nf incidontal oy rone
aivinanldy D nGDenia OF CONha

damages, 50 the above imitatio i
exclusions may not apply 1o }’GLJ. Auduc}naiiy’, if
you are a California, Connecticut, Delaware,
fMaine, Mar‘ylgnc Na sachussatis, New Jersey,
rtnuce [siand, Vermont or
Wa e i
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Federal Emission Performance
Warranty {Valid only in the U.S.A.

including Puerto Rico)

In those
esiabais

states and Juriﬁdlt‘tloncs that have
ried 3t PR V{,ﬂk,i-—‘ smissions iesis o

2. The car has besn mainfained and operated in
atcordance with the instructions for proper
muintenance gl use set forth inibe Gwnar's

sidde -

I\,'Icii :um Ju}.)iJiILLI WHIN Mg Ldl Gl IU

3. The carfails to conform to the applicabile
emissions standards of the EPA as judged by
an EPA approved emissions est; and

A, The: tadure to conform resuits or will resuit in
the owner of the car having to bes a penaity
or othar sanciion (including the denial of the
right to use the car under local state or
federat fan if the non-conformity is not
remedied within a specified period of time.

sithy Haen pyerm it n+
LEF LA RA UYL

y 2070 of the Cleary Adr Act, MINEUSA g
Dwaa;m of BMW Norm America, LG warraraic
that if the car Is eligible for coverage under this
warranty, any non- ~gonformities in the car, which
ause it to fail an tP’A -approved ermis mens Essi

G

.

disgrosis), be adjusted, renaired, orrepiaced, &t
the option of MINIUSA, a Division of BMW North
America, LLC to proper specifications, in order to
make the car comply with applicable emissions
standards. The decision to adiust, regair or
rpniace par‘t% i5 sniely ?he pmrogative of vk

USBA and must reasonably be axpectad 10 o
the fadure of the warrantad oark,

[t

f_,overdga mgms on tha date o firs tretali 5aif. or

the daie the \.'bﬂi Gie is first i laced in

ahrar AP owescalees By
TG AVTEYGEWES W

g anben Nomeoame
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Program (AMP} Vehicle or company vehiche,
whichever is earlier. This limited warranty
mntsnu@s fora permci of 2 yEars G M,uUU miles,
‘v\;rllbllb‘\ft OLUWES ll!’.:.-L b/‘f.,bbl l.}f b['t'b!ilb

v e mebeal crimarosm st Foan Hetad A

et b LRI 00 Nabed EL T S RITH LA LT e e L WP

naae 23}, for which the warranty period i Byears
or 30,000 miles, whichevar oocurs first,

Control ‘3\: fern v\;arr'an'\.r and the
Pdssv.ge.r Car Limited Waraamy.

mga;r.

Avvehicle manufact rer may dany an smission

neiformance warranty claim on 'the, basis of an
uncertified replacement part used inthe
maintenance of repair of a vehicle only if the
vehicle marnfacturer presents evidence that the
u'iu:'rw e i&‘ﬁ.!|c§(..i—‘fl":.‘”} DEris HIH-—"Y E,nk:‘fi-‘( ilve

2wy vty -
GRS 7 Wi Aimar \:xupv [REvy
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an eminsion gtan_r_jgmt inthe grlmn,al e virrment
nan.

|3 I N AR PPN PPN Ny SRS 5

seRgiRN  EEITAT S8 PRGN OF Nepail ar
ﬂlh;l:i‘.“lhﬂ .r\-:\rl'l'v‘n; rlﬂ\l;a’“l_‘li‘.“ ﬂv‘lf{ Et&ﬁi’ﬂbﬂ!: BV L‘uﬂ
SITHESION DONIO: DOVIDOS QNG SyRisme My o2

nerformed by any automotive repair
establishment orindividual uging any
cevtified part.

!rr'm;:rhn?ph. after the car has failed an &PA

approved emission shori test, vour daim can be
made stany authorized MIN dealer. The MIN!
d?& er wil= hanm‘ ar L;?I‘W YOI claim within the

rtinne ¥ theo rigim
LGNS, Wne Giaim 15

wotify vour i writing of tha 'aﬂq(m!-ﬂ‘# The
authcn'zeﬁ MINI deater i required kry faw to
honor the claim if notice of denial is not received
by the pwner within the spacified tme pariod.

<
=

Your may obtain further information concermning
the emission warranties, or report vislations of
warranty terms, by contacting the Dlrectoy, Field
Gperatéons and Support Division (b%bJ},

.

crvironmentai ‘[ULEE;JUHHQ(:‘HLY 401 M Sireel,
Washington, DG 20450 (At Warranty Clalm),

3
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The following systems are coverad by the
rederal Emission Performance Warranty for a
period of 2 ycm. or 24,000 miles, whichevar

oaname v e P

gecurs first. The ::y()mfu, BYETE |‘|'> nay vary
aconor rimg tn mgde! ih..:\lrnfnrc:: all of the S\;g:e!rc
fisted may notbe Uueei onvyour vehiche, F(n
assistance in determining which systems and
specific compenants within these systems apply
b your vehicle, plzase contact your MINT dealer,
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SYSTEM {FCY)

e
sk

s

CVAPCRATIVE CONTRO

LY .r:u Y

EXHAUST BYSTEM
ENGINE EMISSION CONTROL SYSTEM

f'\l"‘lsl T Tk ncYun W Fal wainnd
SR LA W B
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ARCVE SYSTEMS
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mewered under the Fadaral Emigsion
Parformance Warranty for a perfod of S vears or

80,000 rriles, whichever ocours first,
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For assistance in cetermining coverage of the
specific components of the Onboard dizgnostic
aystam, please contact your MINI deaiar,
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California Emission Control
Warranty Statement*
I rWarmnh: Rinhte 2

LmERny mrageswer Inas

nd

Tha California Air Resources Board and N
USA, a Divisios of BMW North America, LLG are
pleased i explain the amission contrad system
warranty onyour 207 4 vehicte. in Califormia, new
rctar vehicies must be des IQW‘U Udun, ang

H _,. ..‘...-Jt&l

S{JLIpRes i

ot omrn
QUELIT QO I

2rnission control system on yourvehscie for the
perods of time listed below provided there has
been no abuse, neglact, or improper
maintenance to vour vehicie,

Your emission control system may inchude parts
such as the fuel injection system, the ignition
system, catalytic convertar, and engine
computer. Also inciudad may be hoses, beits,

oo

e il'llc:&;lu[::-, i li_l Ui.llbi S{THSSI0N ltﬂc{{bu

nccurrwi'ﬂ
assaminig

Where a warrantable condition exists, MINTUSA
il el yOur vehicle al no cost o you including
Al s T TN

A iabn
CHEGOEIS, 2GS ond qoon

Manufarturar’e Warrantv Covaranas

wianaciurere arranty Loverage:
[P P e A S A TR TS T T a o pbakabe ann S

= T D Ve S U DV U TTIRIC Oy WL RS Wi LAl o

1. if yourvehicle falls a Smog Check inspection,
all necassary rapairs and adjustments will be
made by MINI USA to ensure that vour
vehicle passes thﬂ insgection, This is your
eimigsion control sysism PERFORMANDE

EAA I A RIS

WARRANTY.

2. if any emission-raleted part on your vehicle is
defective, the part wili be repaired or replaced
by MINI USA. This s your short-term
errission control system DEFECTS
WARRAMTY.

- For 8 years or 100,000 miles, whichavar ocours
l”’ \.lt.

T an emigsion-related oart Rm("iﬁ”\r rintadd on

LIQLER) Ay, SRty LB 8,

page 28 &5 having coverans forByedm or
106,000 miles is defective, the part will be
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repaired or replaced by MINEUSA. This is your
long-term emission controd system DEFECTS
WARRANTY,

_____ I AN iiari
U\Nllb‘l > ¥edir

- &g the vehicle owner, you are responsicie for
the pmrrmmanue of me r@q\mea mainienance

BONIBED B 147

i ”
- VTN LoR

wrrmieieo ina raasundaia dmoum of‘time, / :Dt
o exceed 30 days.

As tha vehicle twner, you should also be aware
that MINIEUSA may deny vour warrarty
coverage if your vehicle or part has failed due to
zhuse, neglect, imgroper maintenance, or
unapproved modifications.

C‘hm o

Lubtomer Relations and Services Department
B3, Box 1227
Westwood, NJ G7675-1227

Telephone: 1 866 ASK-MIM (275-6464)

A

Email: MiN|Lassistance@askMINUSA.com

YWebsite: wwww rmiriusa com

nihe
orine

California Air Resources Board

ol T Rt 2/ U VU

JGLD PRSI FWETIRE

£ Rdemis A O I‘7’41

E ] IV!UIlLKt WY LT
*The California Ermissions Dontrol System
Limired ‘ﬂia;*an'yapr‘iieq toali 2014 LS.~

oot B somdmimdrcoy wruam inb o]

il #153 fdes o ;
specification MiNIvehicles FEGISIESG in
Ciadifor n": Connectin i, Dialaarar =3 E\f’!a!r\n

Matﬂyiand, Mansachusetts, Mew Jersey: Oregon;
Pernsyivania, Rhode Island, Vermant or
Washingion



California Emission Control
System Limited Warranty*

his iimited warrs
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aquent swner that the

a aesxgnec built and equipped so as t

CoRfanm with the ¢ i

Resources Board amissi

b, free from defects in materiabs and
workmeanshin which causs any part thet can
affect emissions 1o fail to conforrm with
applicabls requirements or to fail a California
amc:g Check test or EPA approved short test

fora period of 3 Vears or 53,000 miles,
wiichever ooeurs firsi.

¢. free from defects in materials and
workmanship in enission related parts, which
arg contained in the Califormia Emission
Control System Limited Warranty Parts List on
page 28, for s period of 3 years of
100,000 mites, whichevar ooours first,
Coverggs baging on the date of fivst retail sale o
the date the vehicle is first placed into service as
asales demonstraton, Aftersales Mobility
Hrogram (AMP) Vehicie or company vehicie,
wiichiever is earlier
To obtain service undar this warranty, the vehicle
rust be brought, ugon failure of 8 Smog Check
test or umm q;scmmry 0 rc ﬁe’au i the

WrKSh W30 of any a authiorized MIN dealsr, during

novmal businass hours, The MM degler will
L5 aeoet

honor or deny vour claim within 30 days, i the
claim is denied, the MINI dealer will notify vouin
wrilinig of the reasords). The MINI dealer is
requlfed by law tn horr the clam i notice is not
given fo the owner within 30 days.

2b

The MINI deaier wili, without charge for parts or
{ahor including disgnosis), either adjust, repair or
repiace The defeciive part and ather par‘ts

i fectﬁJ i he failure of the warrantad o ar, if
any. if VO yahicle failesd the Califarnia ngg

Check test or an EPA approved short test, then
MINI USA will rapalr your venicle so that it wd
pass this test. items that require scheduled
replacement ars warrsnted up io the
repiacement interval specified iniths Service
section of this Statement. MINI USA may repeira
nart in ey of replacing it when performing
warranty repiairs. Pasts for whmh n:plaﬂ.emems
are made bocome the property of MiNEUSA
After 3 years or 50 000 miles, and in accordance
with paragraph (¢} ehove, such repairs are fimited
o the repair or replacement of those paris

dentified in the California Emission &
A AT CIWGTIRANE By KB ILa ' rad a3t

ViR IS SIS
e nhl' ist,

1LY L BT,
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EHig

wen 7

2 L.nu.
Ll {1

then YO vahkhic

additior "edi warraniv COVEFAUE &
Emissions ¥ fdrranty

L

nder the Fedemi

warranied fm
covared,

Inall coees, 2 reazonahls time, notto excead

T [ErEL -y i

30 davs, must be allowed for & warranty repair to
he completad, after the caris recelved Ty y the
MIN| deglar

it is the owner's rasnonsibility o have ail required
maintenanca seivices permrmefﬁ {af the owner's
expense), as prescribed in the maintenance
schedule for the MIN! Ernigsion Control System.
Sa*‘vicz, imnw s are (,ﬂmpui"d by 'the songition

[ s ey nd

Based Service BY S anl Lu:: 'myv
et iresnt nane!
Rsriiment panci.

s e
LN

*The Califorria l:mtmsxf}n : sta
[T W = ~ o
Limited Warranty appliss LUT4 U o
cremer b o dirun B AR el mioe mrves kool v
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Califormia, Connecticu, ﬁn!zwn re, Maine,
Marv!and Massachusetts, New Jers ey,Omgon,
Pennsjyivmia,. hode Island, Yermont or
Washington,



However, MING USA will not deny your warranty
rapair claims solely because you do not have
rainfenance records or vou did not perform the
vy s i saad s ode revmrs 1wl ﬁJIH\[I 11 n

H::\,{ul TabA T 120 RS Lo LRI LR BN | Lot SWHEDWD 300
domnnetratas that cuch laek of e sirad

maintenance is 8 direct cause of the emission
control system fallure. The instructions for
required maintenance and use can be found in
the Dwner's Manus! snd in the Senvice section of
iHis Statement.

it is strongly recommended that ary replacement
parts used for rmaintsnance, repair or
replacement of emigsion contral sy‘:tems he

en BARINYY Y L, et o~ BAI A
LJUI’!LIHH‘;’ Wi Mt SEriace Parts o MiNi At

Remanufactured Parrs, Without invalidating

wifachy walidating this

warranty, the owner may elect to have

maintenance, repair or replscernent of the

srmimsion control systems performed by any

automotive r&pc.ir ectagllsnmem or eiectto usa
il

noEIR L

}"‘di’{S othar than MiN!

Hn\mn.mr the onet of such carvies ar ruri": [

Liatiad pogR R B e A 1) B e A R L

be L(-VPI"E-‘(}E under this warranty, excent in
amergency situations. In an emergenay situation,
where an authorized MIN dealer iz not
reasongbly available or a warranty replacerernt
pard is il avatlabis within 30 days, repairs inay

ney marfovmaned nb seag sonilaieda osmaan

WL PG AV RIS QL G Y S CLRIAC AT viuG
agtanlizhimant or h\‘ army inddwic sl IE"‘I"N‘i any

JLIRA 8 Divigion

of BMW North A .-'.?T?P;:(‘ﬁ l}I il r@amhummhp
owner for such ermergency repairs (including
tabor, parts and diagnasis not o exceed MiNG
suggested retall price for il warranted parns

replased and labor C’mrgeo ‘Daoec‘ onth

! I
aDOIO.}TI?tP hourly fabor r«te‘) \‘ha’r are covered
under this warranty y. Replaced parts and paid
invnices must De presented 1o an authorized
MINi dealer as 3 condition of reimbursemeant for
amergency repairs not performed by an

a bk ai= el RATR] Al e
QLTI G IV RSNy
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The use of replacernent parts, which are not of
ecuivaient guality, may impair the effectivensss
of amission conirol systems. i OEI’\“I’ han

PrrN LW SN LI P TREAPHR R Teaper) st rd
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Remanufactured Parts ars uged for maintenancs,
renair o rerdacermant of components effecting
emission control, the owner should obtain
assurances that such parts are warranted by their

manufaat;ru'to be Eqdvainn*'tu genuirne MiNJ

pdm irs performance and umdr)mty MiINE USA, &
tedmany A F DABAS Rl mabls Aovmrarime |7 m aasumes
T RIF LAIVEL Y IWII BT f'\lIP\I.U(IS [T R DALY TR v i)
nz lighsifity under this warranty with respect to
A e e d
paris other than genui WNI parts.
gk g e e
5 =~ o Ty
replacement parls doas n

WaFTaNTtY on Other compon mts Uﬁl"ﬁ‘;
non-geanuing MINI parts cause da amage to
warraniad parts.

What is not covered

Thiz lismitad warr anky cnas ot covor

rnalfun.,tmm u.juzaed by any of the following:
accident, flood, misuse, modification, alteration,
tampering, disconnection, impropsr or
inddequaie rrlaiﬂtenarm Ext,‘—"pt it per‘k:"'md by

PR IR

dn guihwrized MiN dealer UUI’!{_.} W E T2 rily '“pdll

sty vane i lmndact foed A fiosd athes #Hane nn
VALK Phy LASDTE W0 JLACIM G ST ) ARG R G 0 i 3o

Y
cr‘rﬂr_‘lf ed s Manual,

i the Owner's

The replacement of mam wnan ,e paris, sUch as

o Bb s aem ]

He 2 8 g - AR H St

replacament of maintenance parts beyond the
first replacement interval,

PUTDIDSES
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WARRANTY GF MERCHANTABILITY, ECS
LIMITED TO THE DURATION OF THE
EXPRESS WARRANTIES HEREIN.

MINELIGA, A DIVISION OF B NORTH
AMERICA, LLC HEREBY EXCLUDES
INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOSS CF TIME,

INCONVENIENCE, OR LOSS OFUSE OF THE

I A
\Hl".l‘"ill.x.._ti FOR ANY BREAGH OF ANY
EYDD"C&C IR AT IETAARRARTY

[Nt Sutlchen LD O S 1) o B sl SR TS AR T LR S Y

INCLUDING THE IMPLIED WARRANTY OF
MERCHANTASILITY, APPLICABLE TO THIS
PRODUCT.

E:ﬂi' sacictanes § in r‘nl’.nrr‘mmhn IM'“'If h ﬂ"ﬂ‘i‘f. are

coverad by this warranty, E?EPdSP c(mtdct YOUr
authorized MiN| dealer or MINGUS SA, 8 Division of
BMW North America, LLC Customer Pelations
dnd Services Deparirn antat 1 866 ASK MM

e an

1.&1‘3 [ i) 0‘%1 I’UU H?d-,f f‘Ulcﬂfi l..ﬁLI'I“f irliUHlldLlUH
soncarmning the emissions warenty or report
winlationg r\f MIRITS a_nh‘ ?prmcz h\r contact !mr‘g Ajr
Resources Board {ARBL Mobile Source Di\;ision,
3528 Telstar Avenue, Ef Monte, CA 31731,
Please include the title of the MiN| sarvice
department head and feisphone numbes
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JOW FPaceman

JCW Countryman
JOW Coupe

JUW Rozdster

Cooper & Paceran

Cocper S Coups

cars

ted Warranty Parts List

Cooper 8 Countrviman
Cogper S5 Roadster

vihichever come

o

imi

Cooper Pacerman
Cooper Goupe

e g

Control System L
Cooper Countryman
Cooper Roadster
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Fuel Rail
| Tank
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Turbocharaer Gasket

Intake Manifold
Termmperature Sensor
Turbocharger
Vacuum Pumn

VLT
Sensor

{overage
z
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{
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California Em

DS (VW
Adjustment Unit




position to contact veh
corraction of 3 safety-refated defect or
noncomphance issue with an applicabie federal
maotor vehicle safety standard becomes
NECESSATY.

Plzase ses the Correcting, Updating or Changing

Wihicle -Related or Ownership information
sechion.

Carrantinm noakine arfChanmines
T IO LTIy W RFLICILIT LY W DI TLRi Ly
L P R PR = PR PR s QTR o TR T Mgy
YETILITCT"NCIALTU U WVWIHIST 2SI
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mrormatuion

To enabbe MIN| o contact you with important
vehicke product and safety updates, including
vehicles with expired warranty coverage, pieass
update your vehicle-related or ownersiig
infarrmation by eiiher:

- Logging on at MINIUSA com/0L, o acce
your MINI CWNERS LOUNGE acogunt {on
a new account as necessaryl, then oick
UPDATE PROHLE at the top of the page

- Contacting the MING Customer Relations and
Services Dapartmeant at 1 86 2755464

e

= Complate and mail the Information Change
Card, located atthe back of this booklst

Pl

identification Nurer (VINY available.

7

55
reat

7

hyave your vehicle’s 17.ohy

ter Wehichs
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Tire Warranty Statement

it ires O
ir rannankie ey if 3ot ey
B pruaiin e 10 i ilinu i

pnlicahls tire manufacturer's

5 B 5
nntaing the warremty

& fellowing original eguinpment

215 (35 8 plivcable o your vehicle)

documents novtfolio

statermants for th
tire manufaciun

I Goodyear
> Hankook
&> Michatin

Do

-
> Pireli
Hn\frcw:.r AT "I oy rnr"\mmcs d .nr!'hc;r Eeiy] ﬂﬂfi!'nﬂ

or vigiting the specific tire manufacturer's
wiehsite 1o ensure that you have the most currant
warranty informaion that apphes to your tires.

Shouid vou have di fflr”lli?\l in ohtal
amiacabira warranty ‘i?!\fi(‘? froma tire
manufacturer your authorized MINE dealsr will
agsist you in resolving the situation.

the

instructions for proper tire care and mzaintenance
are contained in the Wheels and Tires section of
your vehicke's Owner's Manual,
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