
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT A 





Owner/Driver Information: 

Name 

Address 

Owner/Driver Telephones: 

Business 

Home 

Model 

VIN 

Retail/ln-Serv'ice Date __________________________ _ 

Trim Code ______________ _ Color Code ________ _ 

Production Date -------------------------------------------

License Plate Number ________________________ _ 

M!N! Dealer Telephone Numbers: 

Offices 

Services 
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2014 MINI Models covered in this Booklet 
MIN! Cooper Convertible, Clubman, Clublran, Countryman, PaGeman, Cot;pe and Road5ter 
fvili'Ji CooperS Convertibie, Ciubman; Countr.;man, Pace man, Coupe and Roadster 
M!N: CooperS Co;.mtrymar; ~~LL4 ao:d Pacenian ALL4 
M!f\1! Joh~1 Cooper Works Cnnve~t~b!e, C!ubrnan, Countr~rnen, Pacem~n, Coupe and Roadster 

The MiNi Mainienance Program 

The MINI Maintenance Proqram is a benefit 
designed to help reduce th8 cost of scheduled 
and unscheduled maintenance. The program has 
been devised with the foiiowing objectives: to 
maximize veh~de safety, reli.abiiity, and resale 
value by minimizing breakdovvns resulting from 
wear, and minimizing cost and inconvenience by 
computin~1 maintenar:ce intervals based upon 
the specific manner in whic.:!'l each individual 
vehicle !s driven. 

MINi Cooper, Mlf'l CooperS and MlfJI John 
Cooper Works passen~~er cars purchased from 
any authorized MINI dealer in tfle United States 
are covered by t~1e ~v11Ni Maintenance Program 
tor 36 months o~· :~6,()(!0 ~Tli!es1 whichever nccurs 
first. Coveraue beuins on the date of first retail 
sale or the d3te the vehicle is first placed into 
service as a sales demonstrator; Attersa!es 
Mobility Program (t1MP) Vehicle or company 
vehide, whichever is eariier. 

Any authorized [\.ilNI dealer ir: the United State~ 
wii! perform the scheduled or additiona: 
maintenance services Dii your vehide at no 
expense to you. 

Coverage 

The fviiNi fvi<iintemmce Prugrorn covers oil 
factory recommended maintenance) as 
determined by the Condition Based Ser!ice 
(CBS) svsterTt Additionalsoec.ific items that 
need 'rePlacement due to nOrmal 'v'lear and tear, 
and Hmt .::1~·e nat covered by the original MiNI New 

~~~~e;~l~~:_c_~~~~~~~:~, yv,~r~~~~~ ~~-uc~-~s brake 
fJQU::i~ [)rdKt! ruu;r::;1 mru WlfJ~r urdut:::<- ;;~r~ 

lndudod, provided \t.:car und tear exceeds f'v1iNi 
specifi.catio!l:S. f:\ny app!icab!e adjustment-s 
required due to norma! operatinq conditions are 
alsO included. See pageS 6-8 Of this Booklet for 
additional information: 

Exclusions from coverage include the to! lowing: 
C> Items reimbursable under your M!NJ New 

Passenger Car Limited Wa1Tanty 

f:.> Gasoline and gasoiine additive 

> Windshield washer additive (except v~'len in 
conjunction with scheduled maintenance) 

C> Tires, wheel alignment, tire ba!ance and 
rotation 

~> Reset Run Flat Indicator 

C> Wear and tear ot soft trim items) such as: 
seatsJ carpetsJ moldings: headiinerJ door 
panels and a!! chrome trim 

~> Damage 1 induding consequential, which 
resu!ts from neg!lgence, improper operation of 
th€ vehicle, wew and tear or deterioration due 
to driving h8bits or C(1nditi,Jn~, irnrropw r8po3ir, 
environmental influences, flood 1 accid~nt or 

fire daa1age, road salt corrosion: altemtion, 
installation ofnon~genuine f\11Ni accessories; 

or use of improper: poor quality or 
contaminated fuel 

!> .AJtered. or umeada~J!e Veh!c!e !df'nt!firation 
Nurnber {V!N) or oclorneter irre£JUfaritiHs or 
vehides where the true mileaqe Gannot be 
determined 

:> M;::lintl::.ro;::lnf'i:> nr r;>n;<ir ;;~lt4"lr thl", I!Phir•ip ie: 
" '"'~'' "~- '~' ·~- ~· '~~~~" _.,,~, "•- '~· "~'Y oy 

de~med..:. tot8J loss 
Maintenance or repairs performed by other 
than an authorized M!Ni dea!erwithin tf'!e 
l)njted States 

> "Topp!ng off" !ow f!u!ds (oe.g.~ engine oi!~ 
8.ntif~·eeZE!: \N"8'3h0r f!uid, etc;) except vvhe!1 
done in conjunction with a .scl1eduled 
maintenonce or other required maintenance 
work (as outlined in the customized 
maintenance cl1ecklist printout) that is 
pmformHd during an applicable Maintenance 
Program period 

t> Vehicle~; used in competitive events 
C> Oil dmnges performed outside the 

recommended maintenance intervals as 
indicated by the CBS 
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Maintenance Upgrade Option 
Dl,-_,..,,...,... ...,,...,,.,+...,..,.1- ,,,...,"" ..,, ,fh.~~:-...-..-1 'tJ!Il\.11 .-J,.....,:,..._,.. f,...y 
I I'UQ~o;:; \.,1.JII(~\.·~ }'VUI G\~liiVII/.,.::;>..1 i1H!l'll ll<::a~o;:;J 1\.Ji 

information and avai!ab!!ity on the rJpt!ona! 
Maintenance Prow·am Uoqrade for caveraae uo 
to 6 years or "I oo~Ooo rnii8S1 whichever ocCurs 
first. 

Intervals 

Time intervals shou!d be fo!!ovved using the 
rnainteraance interval as indicated bv the 
Condition Based Service data. -

Maintenance intervals on motor vehides have 
conventionally been specified based upon 
acc:Jmulated rr:ileo.ge. Ho\~Jever, drivinq 
conditions have a major influence on routine 
maintenance requwements; distance traveled is 
only une of th~; significant faclors. A vefm;le 
driven for 50j000 miles of short trips in tt"':e city 
with numerous co!d starts) pro!or:ged periods of 
idling~ stop-and~go driving. and high engine 
speeds during acceleration requires more 
frequent rm:intenance intervals than o vehicle 
driven tor 50,000 miles for !ong distances at lew 
engine speeds primarily at operatinlJ 
temperature. 

The advanced technologies at MINI have led to 
the dB..'eioprnent of the Condition Based Service 
(CBS} system whk:h computes the aclual 
optirnurn maintenance requirements based not 
only upon the accumulated mileage; hut taking 
into account importa:1t factors such as high or 
low engine speeds~ short or !ong trip driving. 
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Condition Based Service (CBS) 

CBS is a furthe:- development of the Seivice 
!nterva! !ndicator System. 

The remaining times for selected rr:aintenance 
ta.>)ks as weii as any iegaiiy pre~cribed eLates are 
dlsployed to you ~ndividua!ly: 
l> Enqine oil 

C> Broket> w front and rear separaieiy 

L> Brake fiuid 
r> Vehicle check 
C> Required State lnspection(s) 

CBS thus determines the current and future 
rnaint•':!n<_mce requimments. 

The vehicle's curr~nt !::iervice ::;totu.'::>- i~ 

autornvticuHy saved in the remote control key. 
ThP MINI ~Prvir'P Ar-ivi"r-r ;:;t vn: !r MINI do<:>;:Jip~ h~<:: 
~ ·d~,)~~-~~~~~~j~~~~:~ ~~-;d~.- {~J~;~t~·~;~~r-t:1·!N.J . ·---
Service Advisor ins€rts your key intO the key 
reader) all pertinent vehicle and servicing data wi!l 
be avaiiabie, and a customized maintenance 
checklist is printed out bas~:.:d on the specific 
-'"'"'Ll'""tinn~ t"''>ilnrl ff'lr hHthL, (',..,n.-iitif'ln P<:~c-c.r-1 
'""~'""'~""'''~' '-"'"'"~''"' '"' '"'Y <• '" '-"''""'''"""""''' '-'"·~'-·" 
Serviceo 

Have rm:1ini:enance and repair work performed by 
your ~v1iNi dealer: Make sure that the 
maintenance work is stamped in this Ser<Jice and 
Warranty Information Sl-ate(l1ent. These entlles 
are the evidence of regular maintenance of your 
vehicle and are a requirement for warranty 
dairns. 

g Disconnecting the battery during periods of 
.t..;..J !ong-tern1 storage will int8rrupt the 
calculation of timeAbased services. Have all items 
requiring time· based maintenance~ such as 
brake fluid 1 and pos::;ib~y also the engine oil and 
m!crofi!te~ bro~ght up to date by your r1..1!N! 
deaier. A!so see the section on batte1-v care on 
page 8 of this Booklet. <II ' 
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Service Required Display 

The remaining driving distance and the date ol 
the next scheduled service are displayed briefly 
immediately after you start the engine or switdl 
on the Ignition. 

For specific rnaintenanc0 operaUons, you can 
view the respective distance remaining or due 
date individua!iy in the tachometer. 

·1. With the driver's door dosed: the ignition on; 
or the ennine running, press the button in the 
turn indir.ator ~ever repeatedly until ''SET/ 
INFO" appears. 

3 

2. Keep the button pressed until the display 
cha"ges. 

3 Briefly press the button until the 
corresponding syrnbol and "SERVICE~ INFO" 
appear. 

4 Keep the bt ;ttor presser! B.Jntil thB displ0y 
chanpes. 

5. Briefly press the button to display the 
individual service requ:rernentfi. 
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Possible service displays 

1. Button for se!ectir.g informat:on 

;~, Any service due/overdue 

3. Brake fluid 

4. Engine oii 

5. Vehicle check 

6. State required safety inspection• 

7, Front brakes 

R Rear bmku:; 

9. Exit display 

1 0. Next setting/infonnetkm 

*Note: The display icons for tr1e state required safety and emissions inspections rnay be deacbvc:ted by 
your MINi dealer, it the state in whlch your MINi is registered does not require them. 

The sequence of displayed service items rnay vary. The data for the next service appointrr:enl is shown 
first. 

4 
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Special Note- Maintenance Intervals 

The maintenance requirements foryourvehic!e 
are c!eterrn:ned Qyrmrnk:a!!y by the C0nd!tion 
Based Service {CBS) svstem. The maintenance 
items stated hE;rein t:etrect the latest information 
mrailo.b!e at ttm time of the printing d H1is 
Booklet, and are subject to change. 

The completion of certain subsequent 
maintenance items or services, as required by 
the MINI New Passenger Car l_:rnited Warranty, 
wiii be specified at intetvais computed by the 
~~~~~~~!Condition Based Service system as follows: 
:/ Oil Service: Engine oil should be changed ·vv!th 

the engine at operating tmnperature. 

Your MINI is factmy-filled with MINI Higll 
Performance Synthetic oils. We recommend 
lvili>Ji High Pei·forrmmce SVV-30 Synthetic Oii 
(M!NI part number07 51 0 143 829) for regular 
scheduled engine oi! c~!,mges. 

ivilhii recommends that you check your engine oii 
levd whemr,.,t:r you add futl to )•ourv~hicie. 

If you need to add oil betvveen oii changes and 
MIN! Hiqh Performance Synthetic Oil fs 
uni:ivaii.ai.Jie, fur U1e fJUft.JU~e ul tUf,JfJir!g UIJ i:l lt: 
engine oil level o::ly, use one cfthe follovv~ng 
approved synthet!~ oi!~;. For !nformat!on on 
checkina vour enaine o!l !eve!. refer to vour 
vehicle'S Owner's-Manual. · -

The synthetic oi!s listed be!ow meet ~i!!N! USA, a 
Division of Bfi.:1W of North AmHric:a: L.LC's 
Long-life rating LL-01: 
> Castro! Syntec European Formula SAE OW-30 

~, Mobil1 S.AE OW-40 
~> Pennzo1! Platinum F:uropean Formu!a U!tn:J 
SAE5W<~n 

"" Va!vo!!ne SynPowe: Sf\E 5VVn30 

The choice of the right SAE grade is based on 
the climatic conditions in the region in which you 
norrnai!ydrive yvur fVliNL To best determine 
whish S/\E gr2de !s best su!ted fc:r your veh!c!e, 
contact i:ln authorizE:d MINI deali=.!r. 

if you an~ unable to obtain iviiNI High 
Performance Synthetic CHI or un <Jpprovcd 
<.:.vnthPtir nil frt'lm thr:o iio::.:.t ;::h0VP f()rth<::> niiiT'Int::P 

;;t t~·p;i~-g~~~P·ih~· ~t~gi;;~ ~~i -i~~~~ ;;n!Y,-~;~· ~~iY·a 
synthetic oil wlth an API rating of SM or higher. 

The followi:1g maintenance services: 
- Brake Fluid Service; 
-Intake Air Cleaner Service; 

- Oxygen Sensor Service; 

... Spark Plug Ser.Jice; 
- Venti!ation Microfi!ter SerJice1 

must be performed when required as indicated 
by the foiiowing as appiicabie: 
L> The specified CBS engine oii smv1ce countet· 

interval 

C> The time interval {the f1rst occurrence based 
on the vehicie~s production date) 

L> The stated mjleage for a "non:nconnected" 
maintenance se:vjce 

Refer to paQes 6 - 8 for additional information. 

Additional!y; 
Tht: engine coolant t-,as a [ong~tenn ratii-rg and 
dot::s not need to be chao:ged except for system 

For your convenience, you may also wish to have 
your rvliNI dealer pertorrn any necess;::t·y 
u1-}erdtiutrs lo fuifiii any ~lolt; ir1~ptH.::liur1 
requ:mme::ts in your area concurrent Vv'ith the 
m:::lin1·o<•n.::Jnr_P ~o.wuir"'~"' ·~nP('ifi;~d ;~hnvo<• ri: :rinn 
~!-~~~~·;·;~-~~·!;:; Sh~~~d ~~~ ~~-~~;;~t·-~~~-· .. ·v 

frequetit maintenanCe serviCe, the cost of 
these services will not be covered by the MINI 
Maintenance Program. 

MiNI hos applied the most modem technological 
advances not only to the desisJn and produclion 
of your vet1fcle, but also to ccmputino;J ottt1e 
optirr;um maintenance intervai for your type of 
oper;:t!ions and driving sty!e, Your M!NI deak::i has 
made=: substantia! !nve.stment !n unique MiN! 
special sentice tools to enable its MINI factory 
trained service technicians io pefform quality 
repairs on your MI~JI in minimal ti,·ne to help 
maximize your satisfact!on with your MIN!, its 
iungevily, and resaie vaiue. 
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Quality Certification I 

••. FREEOFC:HARGI'! 

Date ____ _ Milenge _____ _ 

.1\uthori:zed 

For a detailed list of items inspected: refer to the 
Qua!ity Certification I form provided to the Ovvner 
at time of delivety, A copy of the form is on file at 
the selling MIN! dealer. 

Fuel Quality-Gasoline 

On!y us~ fue!s advertised to have adequate 
detergen<::y and !ow ak:oho! (sue~: as dhano!} 
contE~nL Please rilE~r to you~ Owner's fvlanuai for 
important information on the fuel recommended 
for use in yourvehic:!e. Use of fuels ·with 
insuffkient detergent and/or excess alcohol can 
cause driveabllity probiems that necessitate 
cieaning tntakH vaives and fuef injection valves) 
and, when applicable: ddjusting 1he er-,gti-18 idie. 
We SUfigest having this vvork performed by your 
authorized MiN! dealer, perhaps 'Nhile :·egular 
maintenance is performed. Your MINI dealer can 
also recommend a gasoline additive that \-viii 
provide sufficient deter1~ency. While this 
recommended unscheduled maintenance is not 
required in order to maintain the emission 
warmnty, cleaning of intake valves or, when 
appiicabie, fuei injection vaives, or adjustment of 
engine idle, neces3itattd by use of inappropriate 
fue!, it is not co'Jered by;Narrcmty because no 
defect in mateda! or"vorkmanship or component 
failure is involved. 

Maintenance Service Summary 

The Cvndition Based Service {CBS} system wm 
detenrine the requirement for performing the 
maintenance services described in this section, 
ending on pageR These services may be 
required either individually or in conjunction with 
other maintenance setvices. 
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Maintenance services are performed as outlined 
in this section, based on intervals of either ttme~ 
mileage or afte~· performing a specified number 
of previous seivices, These inten.rals cor~e:spond 
to the !atest !r:forrnc.t!on ava!!ab!e when H1!s 
Bookiet was printed. Maintenance intervals are 
subject to change 1J'Jith newer vehicles or may 
also apply retroact;vely. Your MiNI dealer will 
advise and perklt"rn rr1aintenance services as 
required by the rnust recent infom:atiun that 
upp!ie3 to your vehicle . 

Unscheduled maintenance 

On!y use fuels advertised to have adequate 
detergency and iow aicohoi content. Use of tueis 
with insuflicientdt:te!gent and/oi exGess E:icohoi 
c3.n c3.use dr~veabiilty probiems th3.t necesslt3.te 
deaning intake va.!v-:.;s ar~d fue! injection va!vHs, 
and, when applicable, adiustinq the enc:ine idle. 
We suggest having this v~10rk performed by your 
authorized MINI dealer, perhaps while regular 
maintenance is performed. Your iviif,ii deaiercan 
a~so (;jGomrnend a gasoline adchtive that WiH 

provide suffident detergBncy. \Nhi!e this 
recommended unscheduled maintena:1ce is not 
reo.uired in order to maintain the emission 
warranty, cleaning of intake valves or, when 
applicable, fue! Injection valves, or <1djustment of 
engine itiie, necessitated by use of inappropriate 
fuel, is not covered by warranty because no 
defect in materia! Or\AJOrkrnarmh!p or component 
failure is involved. 

Standard operations 

lvio1ntenonce work: 
[;-· Verity Check Control messages. 

C> Cheek mdicator Hnd warning lights. 

> Reset CBS display. 

r> Lubricate tailgate hinges, 

l> Inspect tires, adjust tire pressures and reset 
Tire Pressure rv1onitor. 

t> Check parking brake functionality while the 
veh:cle is beino driven into the workshop 
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Engine oil 

Maintenance work: 
:---, Change t~;e engine oi! and oi! filter (as shown 

in CBS). \He :ecorn:-nend r.,.,1!N! High 
Performance 5W~30 Synt~:etk; Oi! 
PIN 07 51 0 143 82.9. 

r. .. ~aintenance services connected to a 
specific engine oi! ser-.tice* 

r1..~aintenance work: 
::> At every 2n{l Engine Oil Service: Ventilation 

microfi!ter: repia.ce ventiiation microfiiter. 

l> At every 5th Engine Oil Setv!ce: Intake air 
cleaner: replace a1rfilter element (reDuce 
replacement interval in dusty opera! inn 
condition~). 

*These additional connected services will not be 
shown in the vehicle's CBS display. 

Maintenance services that display in 
CBS 

Front brake 

Mainttmanct~ work: 
~> ReplacP brake pHrlsi clean brakP. pad contact 

points in C(l!ipers. 

~- Brake discs: Check surface and thickness; 
replace HS ::ecf;ssary. 

Rear brake 

rv~aintenance work: 

> Repiace brake pads, dean brake pad contact 
points in calipers. 

[> Brake discs: Check surface and thickness; 
replace as r:ecessary. 

::.> Parking brake: Check function. Repair or 
rep!e~ce parking brake ::if!Ue~!iinHJgs uniy if ii 
··--'··-'""'-·- '·- ..... __ ·-·--·--·- -"- -~'··-·---- , ____ .... _ .... ltUU\;uur! 111 urt:: urar-.e:::. erre~..:uver1e::,:::, ~~ IIUltV. 

Vehicle check 

Maintenance work: 
c> Check operation of horn, headlight flasher and 

hazard warning flashers. 
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C> Check instrument and control lighting, arRd 
heater/air-conditioning blowe~: 

> Check lighting system: turn sif]nals, back-up, 

license plate, interim (ind map, reading 
lights), glovebox, luggage area iights. 

C> Satety belts: check condition and fun:ct!on. 

[-:. Check windshield wiper and washer jet 
posi~!ons. 

C> Ti:es: check tread depth, \venr pattern, outer 
condl!"ion, id1;:::tk:n pressure. )f nccc:3~<~lry) 
,-,>'"'.lei'.O!"'t ...... I'Q.:'C•• '"-"' 
'~'-" ''-''~' ..,, '-'·~~"" ..... 

> Battery: check state of charge (rna~JiC eye} and 
-'--····- :z.·--··'·--...1 
t;J!ct~~~ II lt::L!UUt::U. 

c.'=' Visuaiiy inspect aH SRS airbag units for torn 
covers, vbvious damage or ottachrnent of 
stickers. 

> Convertible: Open the cor1vertible top. Aetivate 
automatic rollover protection system via 08D 
diagnostic link. 

>· Rear-view mirrors. 

C> Coolant check fluid level and concentration. 

t> Windshield washer and intensive clenning 
systems: check protection level, ffuid level; top 
if necessar;. 

> Brake system connections and !ines: check for 
!eaks, damage and correct positioning. 

~...__I i,.-.,-l.-.,.~..,,..,.,..1,. ;,...,...; .-,II,.;,...;!..,!",..,...,,..~,... 10'"' 
' ' Vl I~Jt;::l ""V'-'J• h ''-';• .;;II! Vl-:;11'-'IG !J(" <<;>\'"""I 

tr~mGmbsion1 renr axle, fuel lines, exhilUGt 
system): check for damage, !eak:.:; arA 
corrosion. 

>-Steering components: check fordearar1ce: 

darnage end vvear: 
~> MiNi Mobiiity System: check expiration date 

on seaiant bottie. Change seaiant bottie if 
necessary 

C> Fina! Inspection: Road test V1.:ith check of: 

- Brakes 

- SteBring 

- Shock absorbers (visual) 

- Trsnsm!ssion 
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Brake fluid 

~'-'1aintenance vvork: 

Spark piugs (connected to specific 
Engine Oii Service) 

Maintenance 1Nork: 

L> Replace at every 6th En.glne Oil Service 
{aDpruximately 60,000 miles) 

Emission Control Maintenance 
Schedule 

The rnflintemnK:e schedu!t: dS s!iOWi-, is iequi1ed 
for the proper functioning nf the emiss~on centro! 
systems for optirr~un"': vehicle performance and 
fuel economy_ 

Basic Engine 

Engine oil 

Engine oii fiiter 

Fuel System 

Air filter 

Ignition System 

Spark plugs (all models) 

Emission Control 
Components 

Oxygen sensor 

Oxygen sensor 

As specified by CBS 

As specified by CBS 

As determined by CBS 

At every 6th Engine Oil 
Service (approximately 

60,000 miles) 

i 20,000 miies 

150,000 miles (if eligible 
for the Califomia 

Emissions Warranty) 

Chygen Sensor Service: 'The oxygen sensor 
deteriorates strictly on a m!leaqe basis and must 
therefore be replaced to maximize vehicle fuel 
economy and minimize e_xhaust pollution. 

Battery Care 

If your car is driven: on:Jy for st-wrt dlstances of 
less than ~ 0 miles over a prolonged period of 
time, wittmut an occasional dnve at h1gt1way 
sptH~ds, thH enginE~'s cnarging systern win not 
maint<:i!n the battcryc Insufficient usc of the 
vehicle cou!d result !n short-term starting 
problems and in the I on~~ term could damage the 
battery. 
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In case the car is not operated for more than foul 
weeks, it is advisable to: 
C> consider using a proper trickle charger~ 

foilmving the charger manufacturer's 
instructions, to maintain the battery's state of 
charge: or 

> consu!t }.'OUr MINI dea!er regarding battety 
removal. Once rernoved, the battery must be 
charged and stored !n a cool, dry place where 
it can be protected frurr: freezing. If the battery 
will be stored for over 3 months! !t must be 
recharged ffl!ery 3 months, or else it will 
become damage-d and useiess. 

P!ease cansu!t w!th your iv1!N! de.e.!erfor~Jrther 
4Jl.Jicf;;Jn:;e f1_nd infQrnlQ.tion-

Corrosion Protection 

E.x.tens!ve connsion protectfon n:ea~ures r-:ow 
make 1t possib!c to offc:· a 12.-yc;:::r un!1mitcd 
m!!eag-8 anti .. corrosion l.Var~:anty aga!n-:;t nJst 
perforation on your vehicle provided thBt the 
vehlde is maintainer! in accordance with the 
provisions of the MINI New Passenger Car 
Limited VVarranty as outlined in the Warranry 
Section of this f3ookiet (page 18}. 

The major degree of corroslon protection is due 
to tile efecl:rophore!'ic dip painting process whk:J1 
catbudicaiiy deposits paint particles on aii body 
parts, attracting pai:1t particles into the minutest 
r:'IIJiti,::.<.:. nr ~P;;Jn"><: R.nrht n;lrt<: ~~r~ riP<::irmPd tn 

p;·;;id~ ;pu;~~·r~~·c~;r~~{;~ Pr;t~c~tioyr·:~· ~~ -~ 

During manufacture, exterior body parts receive 
an additional corrosion protection coat. Hood, 
trunk; doms and other hody pa;ts vvith metal 
folds me coated with PVC and sealed fmm the 
outside. 

.A.!! f!oor pane!s receive a resi!ient coating of PVC 
for maximum protection against damage due to 
stones) de 

Corms!or: protection rnatetia!s tested over rr:any 
years ;~r.e appliHd to thE! surfaces of cavitles and 
to the entire underside of the vehicle during and 
aftef assembly. 

For addjtiona! informatjon on the 12Ayear 
unlimited mileage anti-corrosion warranty~ see 
the Warranty Section of this Booklet (page 19). 
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Restoring Corrosion Protection 

Please take care that anti-corrosion rnateri~:l !s 
replaced 'iMhen your car is repaired 3fter body c:r 
r"h;l~<:l<: d;;m~:n~ .. -~._-, .. _ ~ ......... ., •.. 
MiNi wm not accept any liability for any parts 
and acces:sories not approved by the ivi!Ni 
USA, a Division of BM\•'J Noith Amerh;a, U .. C. 

Underbody Maintenance 

The underbody has to be cleaned at ltmst once a 
year, in Spring; with plain v•Jater in order to 
remove mud, ct1emica! sediments and other 
deposits. if those materiais are not removed, 
co1 t"(iSion (nJstj \IVHi oceur. 

Your MINI dealenvill do this anti-corrosion 
service for you. 

.:.11 flo not ;:.,nn!v ;:~firlition;;JitmdPrro;;tinn nr 
tJJ ~u~i~P~~;fj~jg·;~,-;;.-~~~r~th~-~~h~~~t . 
manifold, exha1.1st pipes, Gatalytic converter or 
heat shieids. During ddving: the substance used 
tor undercoating Gould overheat a.nd cause a 
fire.-41 

tv11NI Roadside Assistance 

The MINI Roadside Assistance Program reflects 
MINi USA, a Dlvision of BMW North America~ 
LLC's commitment to your complete satisfaction 
with the MINI ownership expetience. 

It's available for U.S. version Mlr~ls !n all 
50 st3tes, Canada, and Puerto F~ico 24. hours a 
day, 365 days a year, 

It's a \taluabie benefit provided to you at no 
r.Jddit!onal cost {SubjBct to certain limitations 0nd 
exr..:!usions noted on pages 11 ). 

Telephon8: '1 366 646~4772 (tv1iNlRSA}. 

The MINI Roadside Assistance Program is not a 
warranty and does not affect your rights under 
t!1e MiNI New Passenger Car L.imited VV<:manty, 

Services provided by a third-party business 
partner. 
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MINI Roadside Assistance 
Smartphone Application 

The free ~v11NI r-ioadside Assistance Smart phone 
--~.pp d!spa!ches fast1 re!!ab!e .service to your M!N! . 
For mon:: details and to download the Arm for 
your iPhone®, BlackBerry®, And:oid'M. Or 
V\lindows Mobile@ Smartphone, visit 
tlt tp :I lroadsfdernobiie. corr:/m i ni 

Owner's Eiigibiiity 

You are covered if your vehicle is: 
:;>A new MIN! passenger car, distributeD by MINI 

USI\ a Division ol BMW North America, LLC, 
and purchased at an authorized rvliNI dealer, 
OR; 
A new, U.S. version, MINI passen~ercar 
purd1ased under the Diplomatic or fVlilitarJ 
Sales programs, operated in any of the 
50 states~ Canada and Puerto Rico. 

The 'Jehic!e itse!f !s cave:·ed when driven by a~-:y 
authorized driver. Pmtection is concurrent with 
the MINI NmN Passenger Car Limited Warranty. 

Protection: 
New M!N!- Pr(::tect!on !s prov~ded fo• 4 years/ 
unl1mited miles. NOTE~ T~:is does not affect 
warranty coverage which remains at 
4 years/50,000 miles. 

Getting Started 

Fnr vm Jr ;:-;omiPniPnc:P "' ilPcR! shnwinn RnnclsirlP 
ASSiStance ir1tOrmatiOr:". h-as·;;een ·affiXed or; the· · 
driver's side of the windshield and in the rear 
compartment area. 

Caiiing For Assistance 

The tcli-free ~,,IN I Roadside .Assistance number 
is answered by a MiNI Roadside Assistance 
service representative. !n order for you to rece:ve 
quick and reliable services, [tis essent[a! ti1at you 
provide detaiied and acc,Jrate inforrnati<m io the 
ser~1ice representative. 
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Be preparecl to give: 
l> Your namt:; 

> Your comp!ete Vehide Identification Number 
(found on your vehicle reqistr•:Jtion, or on the 
bottom clnl..'er's side of your windshield} 

t> Mode! dE'~;cr:ption of votJr vehic!e 

> License plate number of your vehk!e 

[> Vehlde location (inc:uc.HnQ neafby c:iOssroads/ 
inters0ctions, high~.-vay mile iriarker,;, st!'<::et 
····---!.---- 1---l·----··;·- _ .. _ \ 
IIUI!I~)I::'I::- 1 IQiiU[JICH1\b1 <;;;:l\,.J 

> Location you are cciiing from {ii1duding a 
teiephor.e number where you can be reached}. 
if you are cai!ing from a public phone, ~.:vaii 
there for the return caii. Do not ieave thifi 
iocahor1 without infurrT1ir1g U1e r"\uad::;ide 
... __ ,_L _____ -----'-- ------------~-~'---

f•\:j~J:jli;J~ Bl~t! ::;;er ·-m;l::' r~pt~:.it!llldUVt;. 

~> !-\description of your vehicle's probiem, 
Specific and accurate information wi!i enab!e 
the Roadside /\ssistance service 
representative to pmvide the proper heip. 

Note: If you are using the free MINI r~oadside 
Assistance Smartphone App~ the information 
above is not required. 

Services 

From the informst!on you ptovide, the MINi 
f-"{oadside Assista:1ce service represent~itive will 
determine the type of help reqwred. 

Dispatch Service 

/\service providerilviil be dispatched to the site 
of your disabled \rehicie. 

On=Site Assistance 

Onusite service forvehicl0 disablements ;::;tJch as 
flat tires 1 dead batteries, and out of fuel 
cond!t1ons is provtdea by iV1iNI Fbads:de 
Assistance. 

The cost for parts and fuel~ w~1en used on-site1 

are the responsib!lity of the ownerfdrivet: The 
M!N! Nevv Passenger Car Limited WatTanty does 
not cover any of the above on-site services. 
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Lock-Out 

Please contact MINI Roadside Assistance for 
bckout situations, MiNi Roadside Assistance '..Vll! 
.::1ttPmnt In l'l"t mitP th~· IYtM(l~~r uvith :~ o:;:n:~n::~ kPv h~; ..... _ ... ,, ......... _. ... ,., ... ,. -·· ··-· ....... -·-··---· ._ ··-./ ··.; 

calling someone at the customer's residence or 
bysendin~J a taxicab to pick you up. (Cost of the 
taxi is not reimbursable.) Be sure the vehicle i:::: in 
a safe location in the abGve situations. J.\s a last 
resort1 we will have your MIP~I towed to a 
dealership. The MiNi deaiersh!p can assist with 
key replacerr;ent. ·ri:rwing services "IMiillm 
provided up to a rnaxirnurn of $100.00 par 
incident The cost for replacement keys is the 
responsibility of I he owner/driver. 

Towing Service 

In Ule event of a rnechan!Gal break.{lown nonna!ly 
covered under the MINI New Passenger Car 
Lii·nited WaFa.nty, yourvehide \Vi!! be transport~d 
{at no cost} to th::; noorcst Jtrthm"i:zcd fv1!N! dealer: 
or to the M!N! dea!er ufyvur choice: provided that 
the dealer is IJIJithin a 50 mile radius of the closest 
dealer. Your vehicle is also covered in the event of 
an accident m collision. 

if a breakdc1..vn occurs J.fter norm3! business 
hours, yourv~::hide w!!l be transported t.o a secun~ 
location and transported to the nearest 
auU10rized MIN! dealer on the next business day, 

if you mqu.;;:st that the V>::hlde be taken tiJ a 
bc;:;tbn other than the nearest 3Uthorized MiN! 
deaier; any addibona! expense IJI.Ii!! bl?. your 
responsibility. 
~--· .. : ... ·- .• , .......... ~ •. ~ ••.•.... •-:~1 ...... J;_ .. l ..... _J L ... ~ .•. ·- .• -I: 
; VW!! I!:J Jt::t.jUt:bi.to IU! 1Jt::1 :1:..:1t::t. Ul;,.ctU!t:'tl !Jt::t;dll::.t::' 01 

casualty; fire 1 act of God, acts of\Nar{dec!arec! or 
r.mdec:l.~1red), orvio!Qtion of t~vv (fedwol; st~tB or 
local) are accepted at the expense of the 
owner/driver. 

!fit is necessary for you to have yourvehic!e 
tcr·l.t0d throuoh vour own arranaements, vou 
must contact MINI Roadside Assistance for 
prior authorization and instructions on claim 
procedures./J..!! claims must be submitted within 
sixty (60} days of t!-1e disabir~rnnnt or ocGutTnncel 
<J<:cornp8nicd by t~1c origina! receipts. Cblrn$ 
received after that time }Jer!od may not be 
honored and are subject to the full discretion of 
MiNI Roadside Assistance. if MINi Roadside 
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Assistance is not contacted for "prior" 
authorization, the maximum coverage for towing 
situations is $50.00. 

Sign-and-Drive 

In most insta.r11:::es: services provided Linder the 
MINi Roadside Assistance Program do not 
requke immediate payment 

Usua!~y, you 'i.~!! be Gb!e to sign 3 receipt, Gc the 
provider of the ser~1ke can be reirr:bur.::ed directly 
by MiNI Roadside .Assistance. 

Pqrts, materiais, and fuel should be pqid for by 
you dir.actfy to the prvvider of the services. 

Trip Interruption Benefits 

Trip interruption benefits are pmvided for 
mechanical breakdowns as follows: 

""' Breakdm~ms that are 1..varmnty related, and: 

C> Must occur in excess of 1 00 miles from the 
driver's primary resldE!nce, and; 

> Repairs cannot be completed durir.g nonn;::;l 
btJsiness hotJr.s on the samP- day of 

breakdown. 

Reimbursements wi!i be rnade for meais, iodninu, 
car rf:ntais, and aiternate transportation to nring 
the drhter and the MIN! passenger car together 
after the vehide has been repaired by an 
authorized MiN! dea!er. Original receipts arK! a 
copy of the vehicle repair order rnust accompany 
all reimbursement requests. 

Trip interruption coverage is limited to $-llOOO.OO 
per incident, for a maximum of five days per 
inddert. 

Aiways contact MiNi Roadside i\ssjstance for trip 
interruption benefits. They vviil assist in rnaking 
all the necessar; arrangements. 

Exclusions 

Specifically ex1.::kJded ftorn coveraw~ are: 
> Fines, taxes, or impound towing fees caused 

by a violation of local or state law. 
C> Expenses related to extreme adverse weather 

conditions: including~ but not limited to1 floods, 
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hurricanes and tornadoes (removai from watet; 
snow~ ice, etc.}. 

> Expenses for the removal of snow tires, and 
mounting or removal of snow chains. 

Customer Assistance information 

Your satisfaction 1Nith our produc!: and the 
services orovided bv authorized MINI dealem is 
of great iinportance~to us. We take pride in our 
product, as does the MINI dealer who services it. 
If you sr:ould ever have a quest1on regard!ng your 
iviiNI dGaier's s.-~rvicf~ or your lviiNI's performancE":, 
we mcommend that you contact your (]Uthodzed 
rvl!N! cea!er. 

VVhen contacting an authorized MiNi dealer, we 
suggest that depending ;;pon the· nature vf yo;.;r 
contac~ you discuss it wirh either the Sa!esj 
Service: or Parts Manager. 

!eve!, it is important that they be gi;p;:::n the 
.nnnnrttmitv t:-1 nrnvirlP ~ :=:nh1tinn. ~hn1 J!rl \10ti fppj 
tt~~i ~~~:~· ~~~r~- ~~i-~~~~id~d -~itt; t.il~ ~;.;·;~¥ -· ....... -. 
respOnse, we urg€ you tu contact th'e Genera! 
Manager or MIN! Dealer Operatot: 

Despite the best intentions of an parties~ a 
misunderstanding rr:ay occur between you and 
your MINI dealet Should this occur and you 
requ:re further assistance, you may \.vish to 
ccntactthe fv11Ni USA's Customer Relations and 
Se:-vices Department at: 
Tf:!eph0ne: 1 866 ASK-M!N! (275-6464} 
Email: MiNI.asslstance@askMINIUSA.corn 

VJhen contacting us, ;..ve ask thJtym.i provide the 
fo!io'N!ng Information: 
~> Yaur narne, address and telephone n:..~mber 

::> Vehicle identification Number (!a3t seven 
di;~it:;) 

C> Vehic.le's deliver-y date 

C> Vehide mi!eage 

r> Selling MINI dealer's name 
l> Servicing MINI deale1,~s name 

> Description of the problem 

A MINI USA Customer Rcbtions <.Jnd SGrvk:c~; 
Representative w·i!! carefully review a!! the facts 
involved and let you know what further action will 
be taken in conjunction with your MINI dealet: 
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Please remember: the f!rst step in resolving a 
complaint is to contact the aut!lmized MINI 
dealer that performed the lflior·k on yourvehic:e. 
Ti1ey have thtj necet>:;ary equipn1ent aild the 
personnet to achieve th:s goaL 

We are confident that every effort wil! be made to 
ensure your satisfaction. 

Customer Assistance- Notification 

Durit·19 a sped fie period (for exarr:ple. the ea:-:i~t· 
of 12 rnont~:s or 12\000 mi!es, though this period 
varies by st21te}, sorne st.::h:!S tr::quh:::: us or our 
autf1orized fVl!NI dealer to repair in a reasonabfe 
number of ati:ernpt~;~ any tie feet or condition 
i!Vhich substantial~; impairs tha usa\ value, or 
safet'J of a ne'.NVeh!c!e so!d) !eased or registered 
in that state 

/Y, <~reasonable number of attemptsH is genera!!y 
detined as: {i) fo:...:r or more attempts to repair the 
same defect (the number of attempts vary by 
state) or (ii) the vehicle is out of service by reason 
ol' one or more repair{s) for more th3n a 
cumulative totai of 30 days (this period varies .by 
state)) except for delay'S created by conditions 
beyond our control. 

covered by these statutes in a re2snnab!e 
ntlrnb~r of ~ttempts, we may be obligated either 
to replace the vehicle or reimburse the owner/ 
lessee in an amount equa1 tv the purchase price 
or lease payments paid by the own:erl!essee) less 
the amount directiy attributable to use of the 
vehicle by tht: vvvncrilcssee. 

You should send written notification directly 
to MINI USA, a Division ofBf1>"1V'liNorth 
America, LLC of the existence of an a!!eged 
df:!'fect ~nd writter: comrrnmic~tion t.Q th~ 
Cust.omer Relations and SeMces 
Department address listed below. 

MINI USA~ a Dlv!s!on of BMW of North P .. rnerica~ LLC 
CL.r:..>torner Relations and Ser\1ices Department 

P.O. Box 1227 
VVestv-JOGd; NJ 07675w.i227 

Telephone: 1 866 ASK-MINi (275-6464) 
Emai!: MIN!.assistance@a.skMINIUSA.com 

!rv1PORTANT: !F THiS VEHICLE HAS .A DEFECT 
THAT SUBSTANTIALLY AFFECTS iTS USE, 
VALUE OR SECUf11TY, Ofi THAr MAY CAUSE 
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DEATH OR SERIOUS BOIJIL'IINJURY IF 
DRIVEN, AND WAS PURCH;\SED, LEASED OR 
REGISTERED IN NEVif JERSEY, YOU Pv·iAY HAVE 
T"LH."".: Dlr'LITI 11\rnr:DTUC: I r_:-r,,1f'l~ll Al.H!fd"TU[': 
• I IL- I \1\.~1 I I \.II "<II.~~. I I I I II .. I •. L •. I~IV!"<I l_r\.VV •I "II I I IL •. 

ST,&XE OF NE\N JERSEY TO /1. R~FUND OF 
THE PRICE OF PLJRCHI\SE OR TO YOUR 
LEASE PAYMENTS. 

Here is a sumn",my of your rights: 

1. To qua!ify for compensation under the New 
Jersey iernon iaw1 you must give the 
manufacturer or your dealer oppDrtunity to 
repair or coiT£:ctthe def£:ct of th£: vHhide 
within the terms of protection underthe 
lemon ~erN, vvhich are tha first 24,0{}0 miles of 
operation cr twa years after the date of 
o:igha! date of de!!very m ~.~;h!~.:hever comes 
firsl 

2. If the manufacturer or your dealer cannot fix 
o: correct the defect within a reasonabie 
~::~rnount of tinie~ you lndY h;-:iVe i.he right to 
re~tirn the \it:hic.ie and receivt a flill reh..ind, 
less a dtscount for the use of the vehicle, 

3. lf il: ~s assumed that the manufacturer or your 
dealer cannot repair or correct the defect and 
if the same defect c:or:tinues to subBtanti~Uy 
exist after that the manufacturer has rece1ved 
a notice of the defect, sent by certified ma!i 
with return receipt, and hc;:::; had a finai 
c!iance to correct the defect or condition 
v.:ithin 10 days cf receiving the notice. "This 
notice rnust be rece;ved by the rn.snufiJcturer 
~tJithin the terms of protect!or: and can only 
be glven after(!} the manufacturer or your 
dealer has <3ttempted two or more times to 
correct the defect; fii) the manufacturer or 
your dealer has attempted, at least once, to 
correct the defect :f rhe detect is one whjch 
can cause death or serious bodily injury if the 
veh!de is operated; or Oii) the vehicle has 
been out of service for repairs by a teta! of 20 
calendar days accumulation or more1 or in the 
case of a roll!ng motonzed t1ouse 
(mororhome} 45 days or more. 
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4, If the same defect substantial!y continues to 
exist aftt!r the manufactumr has had the !ast 
opportunity to repair or correct the defect) 
you may fi!e a claim for compensation IJnder 

the New Jersey lemon law. 

FOR COMPLETE :NFORM..1.T!ON ABOUT YOUR 
RIGHTS AND RESOURCES UNDER THIS LAW, 
INCLUDING THE MANUFACTURER'S 
ADDRESS FOR NOTIFICATION OF THE 
DEFECT, PLE,\SE CONTACT: NEW JERSEY 
DEPARTMENT OF LAW AND I'UBLIC SAFETY, 
DiViSiON OF CONSUMER AFFAiRS~ LEMOi·~ 
L/J..VV UNiT; POST OFFiCE BOX ,:l5025l 
NEVVARK1 N8N .JERS2Y 07101 1 PHONE: 
NUMB~R: 1 973 50~··6226 

llv1PORTANTE: Sl EL VEHiCULO TIENE U"l 
DEFECTO QUE AFECTE DE MAN ERA 
SUSTANCIAL SU USO\ VALOR 0 SEGUR! DAD, 
,.-,AIICf)!lCn/1./"'!'.IIC'ADf f'l ~~l!r:DTCI"\ 
\.1 I,J(Vl •. r- Vl. ~~1-\ vi-\VVI-\1' ..._!-l l'fiV~.I\ l 1 •• I.J 

LESiONES CORPOR!,LES GR/\VES S! SE 
MANEJA, Y SE COM PRO, ARRENDO 0 
REGISTRO Er~ NUEVA JERSEY, PUEDE TENER 
DERECHO EN LOS TERMINOS DE L.A LEY 
SOBRE OEFECTOS CONOCIDA COMO 
"'LEMON LA\f\1'' DEL ESTADO DE NUE:VA 

,..,....,.,, .. ,,.~I,., nr·~-~~o->AI C'l"\ ,-.,,-·, 1"".,-,.-,,,.,. ....,,. 
dl:n.,::.)r.: 1 M.UI\l !'.l".".t:IVIDUl •. <.."JU UC.l •. i f\f..':\ ... dU UC. 

COMPRA 0 DEL PAGO DEL 
ARRENDAMIENTO. 

Aquf ie damos ur1 sumano de sus de:echos: 

1. Para tener derecho a una inden-:nizaci6n en 
los t8rrni1los de ld ''Lemon Law'' de f\Jueva 
~Jersey debe dar el fabricante o a su 
concesionaria !a oportunidad c!e reparar o 
corregir ei defecto de! vehicuio dentro de los 
piazos cie protecci6n que estabiece esta iey, 
q1..1e sun ios pmn~ra~ 24,000 miilas de 
-~···-- ~'"'·-- _, __ -"'--- - ---~;- _,_ l- l--t--- _,_ 
Uj.J~I(~I..;II.JII U U\J::< ~:11\.i<J •:1 pt::t! I.AI 1;e i(:llt:iA :c:l lJ~~ 

entrega original, lo que ocuna primero. 

2. Si el fabricante o su concesionaria no pueden 
arreglaro c-onegirel defec;to en un plaza 
razonable, puede tener clerecho a devolver ei 
vehfculo y rec1bir un reembolso integra, 
menos un descuento por el uso dei vehfcuio. 

3. Se da por sentado que e! fabricante o su 
concesionaria no pueclen reparar o correglr e! 
defecto si e! mlsrno defecto continUa 
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existiendo de manera sustancia! despues de 
que el fabricar.te ha recibido una notificaci6n 
del defecto enviada por co:reo certifir;:ado 
con acuse de recibo, y ha ten!do un (iitima 
oportunidad de corregir ei defecto o 
problema en io,') 10 dias po,')teriore~ a ia 
recepdon de !a noUicaci6n. Esta notificadOn 
debe ser redbida poi el fabdcante dentro de 
!os p!azos de protecci6n y sOlo se puede dar 
despu8s de que (i) e! fabrica:~te o su 
concesionariH han intent.ldo dos 0 mas 
veGes Gorregir el defBGl'o, (:i) e! fabrk<3n1·e o 
su conceslonaria han intent ado, a I menos 
tJna vez, corregir e! defecto si este puede 
causar Ia :-nuerte o !esiones corporales 
graves si se maneja el vehicu!o, o (ii!) el 
veh!culo ha estado fuer.e de servlcio por 
reparaciones un total de 20 dlas calendado o 
rna~: .. o en el caso de una Ga~;a rod ante 
motor!zada (casa mdant~:)l 45 dias o mas. 

4. Si ei rnisrno defe.Gto sigue existiendo de 
manera sustandal despu:§s de que el 
fabricante ha tenido la Ultima oportunidad de 
reparar o c:orregir d~cho defecto) puede 
presentar una redamaciOn de indemnizaci6n 
en los te:minos de !a "Lemon Law" de Nueva 
Jersey. 

Sl DE SEA MAS INFORMACION ACERCA DE 
SUS DERECHOS Y RECURSOS EN LOS 
Tf''RMINOS DE ESTA LEY, INCLUiDA LA 
DIRECCION DEL FABRICANTE PARA 
NOTiF!Ct:\CiONES DE DEFECTOS~ ESTOS 
f'f""\l\l I Al"" 1"'"</\T",.-.,f"' nr· I"'AI\ITf'lf"'"l-A. ur-u: 
VV!~ U ... I.:J LIM I U..:J UC I...;VI\IIF-\V IV, I'IC~V 

JERSEY DEPARTAMENT OF LAW /\ND PUBLIC 
SAFTTY. DIVISION OF CONSUMER Af'FA!RS. 
LEMON .L.AW UNIT, POST OFFICE BOX ~5G26, 
NEWARK, NEW JERSEY 07101, TELtFOI,O: 
.! 973 504-6226 

BBB Auto Line 

If your conce:n is stlJI not resolved to your 
satisfaction, MIN! USA, a Division of BMW North 
Amenca: LLC otters additional assistance 
through BBB AUTO LiNE in ARKANSAS~ 
r-ttl n:.::nDI\IIJ\. r:-.~:.:nor~IA :n.Aun lnliiM ,_,,....,, __ .. ''"'' '' ~,,..,_\ "'-''··V' "·"'""'l ·~u--.o "·'• ''-"¥ .,..... 

KENTUCKY·, M.4RYU\ND, MASSP-..CHUSETTS, 
MiNNESOTA, PENNSYLVANIA, and VIRGINIA. 
BBB AUTO LINE is a dispute resolutioo program 
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administered by the Council of Better Business 
Bureaus. BBB AUTO L.!NE resolves disputes 
through mediation or arbitration. Medlat1on IS an 
infom1ai !Jmce~dirJg whereby a r1eutra! tf1irU pdrty 
(mediator} helps the parties to find an acceptab!e 
resolution. l\rbitration i!:; aLso 3!1 informa! 
nrnr'PPri:nr. i;, which ~n irnn;;rti."'l third rmrtv ,----------'?". ·····--·-······.----·-· -···--;--·-_? 

renders a decision after a hearing at which both 
parties f1ave an opportunity to be heard. You can 
select mediation or ar'"vitration or both. 

The program is free of· charge to you! the 
consumer, but there are sor-r.e minimum 
requirements for parlidpation lr: the program. 
Please contact BBB AUTO LINE at the address 
or phone nurnber listed below fm rnore details: 

888/t,UTO L!NE 
3033 Wi!son Bou!ENm'd, Suite 600 
At·lington, VA 22201 
1 800 955-5100 

!fycu w:sh to usc the progr<Jm and you c;uJ!ify for 
po.rtkip::~tion, you wm 013 requ!red to rrovide the 
tollmving lntmmaticn: 
> Your name and address 
>The Vehicle ldentificB.tion Number (VIN} 

::> The make, rr:ude! a:~d year of y:)u; vehk:fe 
) A description of the prob~em ;r-;ith yourvehide 

BBB AUTO UNE will oiso ask you for other 
information that may help resolve your concerns. 
such as the purchase price ofyourvehicie, any 
mileage o.t the ti~:~e of purchase~ the c~Hre;rit 
rn!!eage, and copies of t·ep3!r orders. 

BBB A.UTO LINE wiii notify you when your claim 
ha-s been fiied. if you decide to arbitfate, you rnay 
attend the hearing in person or by telephone. You 
!TI~Y bring witnesses and give Gupporting 
evidence. You rnav also submit vour cLaim in 
writing and ask fof a decision on the documents 
you submit, v~.rithout attending a hearing. BBB 
AUTO L.iNE wm usually render a decision within 
40 days frorn the time you file your complaint. 
The dec!sfor-: is binding on ~.t1!N! !fyuu decide to 
;~ccept it. MiNI must complywtth thH dE:eislon 
within the time frame specified by the arbitrator. 

Important: You must u~_;c BBB AUTO LiNE 
before asserting in court any rights or remedies 
created by the Maqnuson Moss Warranty Act, 
(11The Actn) 15 U.S.C. Sec. 230'1: et seq. You may 
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also be requi•·ed to use BBB AUTO LINE before 
seeking remedies under your state's "Lemon 
Law". if you choose tc seek redress by pursuing 
rights and remedies not created by Title~ of the 
Magnuson Moss Warranty ,o.ct1 prior resort tD the 
BBB AUTO LINE is not required by any provision 
of the Act. 

California Residents 

1. M!Nl USi\ o Dlvlsicn of B~ ... ~VV North America, 
LLC participates in BBB f'.UTO LiNE) a 
mediat!on/arbitrat!on program administered 
by the Council of Better Business BvremJs 
t3033 Wilson Boulevard) Arlington: Virginia 
22201 J through local Better Buslness 
Bureaus. The Arbitration Certification 
Program of the California Department of 
Consumer .Affairs has certified BBB .AUTO 
LINE and BMW. 

2. !fyou hflve e prob!em mising under a M!~J! 
writt;_:,n '1'-.!arr.:.:nty, we encoumge yot! to bring 1t 
to our o:Jltentbn. lf1Ne are unable to resolve i't: 
you may file a claim With BBB AUTO LmE. 
Claims must be fried wich BBS AUTO LiNE 
within six (6) months after the expiration of 
the warranty. 

3. To f!!e a daim with BBB AUTO UNE, ca!! 
1 BOD 955 .. 51 00. There ls no charge for the 
ca!!. 

4 !r. order to ti!e a clairn with BBB AUTO LINE, 
ynu wiil have to provide your narne and 
<::lddr;:;s;,: the brand narne and \/ehide 
Identification Number (VlN) of yc:urvehide, 
and a sta!emf::i~t of the nalur;:: of your 
p;ob!em or cc;mp!aint. You vvl!! aLso be ;::sked 
to provide: the approximate date of y0ur 
acquis!t!on of the vehicle-, the vehicle's 
o1rrent miieofJE!, the approxirn61E! date and 
mileage at the time any problern(s) were first 
brought to the attention of MINI or one of our 
d€:alers, and a statement of the relief you are 
seeking. There is no charge to the customer 
in bringing this claim. 
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5. BBB AUTO UNE' staff may try to help resolve 
your dispute through mediation. It mediation 
~~~ not sucGessful, or if yolJ do not wish to 
participate in rned[atior:, claims within tt1e 
program's jurisdiction may be presented to 
an arbitrator ;;1t an informal he<.iring. The 
arbitrator'::; decision should ordinarily be 
issued within 40 days from the time your 
cornp!Jint ls filed; there may be a de!Jy of 
7 days if y:)u did not fin:~t contact M!N! abot.:t 
your prob!err\ o: a de!ay of up to 30 days if 
the arbitrotor rBquests Jn inspBctionfreport 
by em irnpa;tial technical expert o: further 
investigation and report by BBB AUTO LiNE. 

6. You aie iequhetJ tu use 888 AUTO LiNE 
before as&erting in court any rights or 
rmnedlEJs conferrsd by Cn!ifomiEi Civil Code 
Section ·1 793.22. You are not required to use 
BBB AUTO UNE before pursuir:g right and 
rernRdie~ l)f1df:.'r any othflrst~itP. or federQ110W 
(;You are also required to use BBB 1\UTO 
LINE before exercising rights or seeking 
remedies created by Title I of the Magnuson­
Moss Warranty Ad, 15 U.S.C. sec. 2301 et 
seq. If you choose to seek redress by 
pursuing rights and remedies not created by 
California Civil Code Section 1793..22 or Tit!A 
I of the Magnuson-Moss Warranty f-\ct, resorl 
to BBB AUTO UI\JE is not required by those 
statutes.~ .. 

7. California Civil Code Section 1793.;3{ d) 
requires that, if MINI or its representative is 
unabie to repair a ne\N motor vBhic!e to 
conform to the vehicle~s applicable express 
warranty after a reasonable number of 
attempts; BMW NA may be required to 
repiace or repurchase the vehicie. Caiifornia 
Civii Code 1793.22{b) creates a presumption 
that M1N1 has had a reasonable nurnberof 
atteinpts to conform the -.;ehic!e to its 
applkabie ,axpress 'vvarrai:tias if; v~·ithin 
18 months frorn delivery to the bU)/Bf or 
18,000 miles on the vehicle's odometer, 
\Nhichever occurs first, one or more of the 
following occurs: 

1o 

• The same nonconformity [a fa!lureto 

conform to the \AJdtten warranty that 
substantialiy impairs the use, va!ue or safety 
of the vehicle] re~oults in a condition that is 
likely to cause death or serious bodily fnjury 
if the vehicle is driven AND the 
nonconformity has been subject to repair 
tvvo or more times by MiNI e:r its agents 
AND the buym m· lessee 11as directly 
notified rvliNI otthe need fortf1e repa!roftr:e 
noncontormity; OR 

• The same nonconformity has been .subject 
to repair 4 or more times by MINI or its 
agents AND the buyer has notified f'v11NI of 
the need for H1e repair of the nonconformity; 
OR 

~ The vehicle is out of service by reason of 
repair of nonconformities by MINI or its 
aqents for a cumulative total of more than 
30 calendar day's after delivery of the vehicle 
to the buyer. 

NOTICE TO MINI AS REQUIRED ABOVE 
SHALL BE SE1HTO THE FOLLOWING 
ADDRESS: 

MINI USA, a Division of BMW of North 
America, LLC 

Customer Relations and Services 
Department 

P.O. Box 1227 
Westwood, NJ 07675-1227 
1 866 ASK-MINI {275-6464) 

MINI.assistance@askMINIUSA.com 

R The following remedies mfly be sought in 
BBB AUTO LINE: repairs: reimbursement for 
money paid to repair vehicle or other 
expenses ~ncurred as a result ct a vehicle 
nonconformity, repurchase or replacement of 
your vehicie and compensation for damages 
and remedies available under MINI's written 
warmnty or applicable law. 

9 The following n~medies may not bf-~ snught in 

BBB AUTO LINE: punitive or multiple 
damages~ attomeys' fees, or consequential 
damages a tiler th3n as provided in Ca!ifvrnia 
Civil Code Section 179~(a) and (b). 
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10. You may reject the decision issued by a BBB 
AUTO LINE arbitmtor. if you reject the 
decision, you wiB be free to pt.:r~:ue further 
leg21l oction. The arbitrator's decision and 
any findings wiii be admissibie in a cmwt 
action. 

1 t If you accept the arbitrators decision, MINI 
will be bound by the decision~ and wm 
comply with the decision within a reasonable 
lime not to e.J(ceed 30 days after we receivr:: 
notice of your acceptance of the decision. 

12. Plea•;e '"'II BBB AU'TO LiNE ot 
1 800 955~51 00 for further details about the 
program. IDAHO Residents IMPORTANT: IF. 
THIS VEHICLE iS DEFECTIVE, YOU MAY 
BE ENTITLED UNDER THE STATE'S 
LEMON LAW TO REPLACEMENT Of' IT OR 
A REFUND OF ITS PURCHASE PRICE OR 
YOUR LEASE PAYMEIHS. HOWEVER, TO 
tlt: t:~ll I i LtlJ I 0 RtrU~JLJ OR 
REPLACi::f"l/iENT, YOU iviUST FiRST 
NOTIFYTriE iv1ANUF;\CTUF<ER, !TS 
i\GENT, OR iTS /UJTHORIZED DEALER OF 
THC PROBLCl'v1 iN VVR:T!NG A~~D GiVC 
THE~J1 AN OPPORTUNITYTO REPA:R THE 
VEHICLE. YOU P..LSO HJ\VE /\ R!GHTTO 
SUBMIT YOUR CASE TO THE CONSUMER 
ARBITfiATIO~i PROGRAM WHICH THE 
MANUFACTURER MUST OFFER IN THiS 
STATE. 
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Special Programs 

S0tv1ETIMES THE r ... 11NI USA, A DIVISION OF 
BMW NORTH AMER!CAj LLC OFFERS P. 
SPECIAL ADJUSTMENT PROGRAM TO PAY 
ALL OR PART OF THE COST OF CERTAIN 
REPAIRS BEYOND THE TERMS OF THE 
WARRANTY. CHECK WITH YOUR MINI 
DEALER TO DETERMiNE WHETHER ANY 
ADJUSTMENT PROGRAM IS APPLICABLE 
TO YOUR MOTOR: VEH!CLE. 
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Overview ofthe MINI New Passenger Car Limited Warranties 

iv1onlh::; 

Rust Perfor;;:tion \N;:;:rmnty 144 

Fed era! Emission Warrenty 
--All Emi~;sion Relateci Parti 24 

-S~ecific Control Devices 96 

Ca!ifcrnia Emission ~~ .. 
Control Wananty-~ . 

-Aii i::mission Reiated Parts 36 .iiiliiiljiiiiiliiil~[ii~-Wi~ii!il-

*The California Emissions Control System Limited Warranty applies to all 2014 U.S.-specification MINI 
vehicles registered in California, Connecticut, Delaware, Maine, Maryland, Massachusetts, New Jersey, 
Oregon, Pennsylvania, Rhode Island, Vermont or Washington. 

Your vehicle has be~n specrtic:aHy adapted and designed to meet the particular operating 
conditions and hornolugation requifetnents in your countr-y and continental region in order to 
deliver the fuH MIN! Motoring exp-erience dliv!ng p!e<:lsum while the vehicle is operated under 
those corN:1itiom;, 

if you wish to operate yourvehicie in another country or regionl you may be t·equired to adapt 
your vehicle to meet different prevailing operating conditions and homologation requirements. 
You shou!d also be aware of any applicable t.~<Jarranty !imitations or exclusions fer such country 
or region. In such case, please contact the Customer Relations and Services Department for 
further information, 

The ~ .. .1!!!"-J! limited w::trrantles app!y on!y to U.S.-·speciflcatbn M!!"-J~ vehic!€s and is va!!d cn!y when 
repair!EO are performed ~t ~" ;al,lthQrized U.S. MINI center; subject to ~II .applicable exchJ$ions or 
limitations. All other U.S.~specification programs such as Roadside Assistance and the 
Mai11tenance Pmgrams a!'e also valid onh· in the U.S. 
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MINI New Passenger Car Limited 
Warranty- 2014 Models (Valid 
Only in the U.S.A. including 
Puerto Rico) 

VVarrantor 

MINI USA B division of BMW North America, 
LLC {"MINI USA") warrants 2014 U.S.­
specification vehicles distributed by Ml!~i US/\ 
against defects in materials or workmanship to 
the first retail purchaser: and each subsequent 
purchaser. 

V.Jarranty Period 

The warranty period is 48 months or 
50)000 mllesl whichever occurs first. 

Warranty Begins 

Coverage begins vn th;;; date of first retail sale: or 
the date the vehide is first p!21ced into service .;JS 

a sa!es demonstrator, .A.ftersa!es Mobility 
Proaram tAMP! Vehicle orcomoanvveh~de. 
whiCheve!· is e8rlier. · • · 

Warranty Coverage 

To obtain -..varr.anty setvice cow:=rage, the vehicle 
must be brought, upon d!scove1y of a defect in 
matedal orworkrnanshio. to the worksiloo of anv 
authorized MiNI dealer in the United States or -
Puetto Rico1 during normal business hours. The 
rviii,Ji deaier wi1i 1 without charge for parts or iabor, 
'"'>.l..,_,._,,, __ ,.: .•••.• _,,_], ..... d .... .J./; __ L, ... _. ... ->./_,\ , .. '-~ 
t::llllt'J lt:fJdl! VI it:pld:..:t: U It' Ut:P:.!l;U'Jt: pa: U,t>) Ubi! J\::] 

ne\N or authorlzed rernJnLlfactured parts. The 
df!cisinn to rP.nr~ir nr rP.nl;:;cp s;:1irl nrni(s"l is s:niP!v 
th;pr~roqati~~;f ~11r~'1 IJSA. P~rt~ i;;~Jhi;h. ' 
replacements are made becorne the property of 
MINI USA 

In all cases. a reasonable time must b~;: ;:::!lowed 
for warrant-/ repairs to be completed after the 
vehicle is received by the authorized MINI dealer 

Safety Belt Warranty- Kansas 

Safety be!ts are covered under the M!N! NelfJ 
Passenger Car Umited Warranty for defects in 
materia! or workmanship for a period of 1 0 years 1 
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unlimited mileage f1wn the date of purchase. In 
order to be eligible for this coverage, the vehicle 
must be a new veh1c!e retailed m the State of 
Kansas and the repa1r must be performed by an 
authorized ~ .... 11NI dea!er in Kansas. 

Otheiltems 

Wheel alignment, balancing and wiper blade 
inserts are covered up to the first 2,000 miles on 
the vehicle. 

Items which am subjecl to wear and tear or 
deterioration due to driving habits or 
conditions~ such as brake padsllinings1 brake 
discs, clutch disc, pressure plate~ fi!ters1 

upholstery, trim and chrome itemsl paint 
finish) drive beits, giass~ and simiiar 1terms;1 

are specifically limited to defects in material 
or\tli"crkmanship. 

What is not covered: 

Damage, induding consequer:tiai, which resuits 
from ne1]ligence1 irnproper operation ofthe 
vehlde: Improper repai~ !ack of or improper 
rnaintenance, enviror:ment3! influences, fbod, 
.Q_Gcid~.mt or fin?- d0rnoge, ro;:Jci s:;~!t corrosion, or 
use of improper· or contaminated fuel. 

Damaj~e l.o ihe engine, transmission or any 
reiated component caused by imp:-oper shifting 
of the t:·ansr!lission. 

Maintenance services tmd pmts when replaced 
during rnaintenance such as spark piug:s, 
lubricants: fluids, tmyine tune~ up ~arts, 
replacement of filters, coo!;;mt, and refrigerant 

Failure to maintain H1evehicle properly !n 
accordance with the instructions in t!1e Owner's 
fvianuai or the Service section of this Statement1 

that results in the fat!ure of any part uf the ve~1k:Je. 

Modification ofthe vehicle or installation of any 
pertormance accessories or components 
attached to the vehicle wh1ch alters the onginal 
engineering and/or operating specifications or 
vvhic:h result in damage to the other original 
components~ e!ectrica! interference1 electrical 
c.:hmt r:~din c.:i"!'lti;' '.M::.h:w!,::.;;k<:: nr;Mind nni<.:~~ 
~···~· •J ·~·~·~· ~~-··~, "'~·~· ·~~··~) ~· ..... ~. ··~·~~ 
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Tiles are warranted by their respective 
manufacturer. See the Tire Warranty Statement 
on page 29. 

Driving over rough Qf damaged road surfaces~ 
as well as debris, curbs and other obstacles 
can catJs:e serious damage to wheels1 tires 
and suspension parts. This !s more iikely to 
occur with iow~profiie tires th~t provide less 
cushioning between the wheei and the road. 
Be careful to avoid road hazan::ls and reduce 
your speed, ~specially if yourvehic!e is 
equipped wilh !ow~pmfiie tires. 

f\Jon~genuine M!Nl Parts~ Whiie you may eiect to 
use non-genuln& MiNi pa(tS for rnaintenance ur 
repair sentk:es, MiNi USA is not obligated to p::ry 
for tepairs th;;;t !nc!ude nun--g~n:.;ine M!N! parts or 
for any darnage resulting from the USE' of 
non .. genuine parts. 

r ... 11NI will not accept any liabilityfor any paris 
and .m:::cessoiies not approved by MlNl USA, a 
Division of BMVt.J North America1 LLC. 

This warranty shall be null and void il the 
Vehicie identification Number (ViN} has been 
altered or cannot be read 1 if the odometer has 
ba~n replaced oraite:red and the true mlleage 
ca~mot be determ!!1ed 1 ifthevehid2: has been 
declared a total loss or sold for salvage 
purposes, or if the vehicle has been used in 
any competitive event. 

General 

These vvarranti1::s give you specific legal rights, 
and you may also have other rl£1 hts which vary 
frorn state to stale. 

THE DURATION OF· ANY 1M PLIED 
\/1/ARRAI\JTiES, iNCLUDiNG THE iMPLiED 
WARRANTY OF MERCHANTABILJTY, IS 
UM!TED TO THE DURATION OF' THE 
F.XPRESS \Aii\RRANT!ES HEREIN. 

THE MiNi US!\ A DiViSiON OF BMW NORTH 
AMERiCA, l.LC HEREBY EXCLUDES 
ir..JCIDENTJ\L iV~D CONSEQUEr..;Ti!L 
Dl\rv1f\GES, iNCLUDiNG LOSS OF T!ME, 
!NCONVEN!ENCE, OR LOSS OF USE OF THE 
VEHICLE, FOR ANY BREACH OF ANY 
EXPf,ESS Of< IMPLIED WARF1ANTY, 
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INCLUDitJG THE IMPUED W.I\RRANTY OF 
MERCHANTABILITY, APPLICABLE TO THIS 
PflODUCT. 

Some states do not al!ow !imitations on how long 
an implied warrant; lasts, or the exclusion or 
limitation of incidental or consequential 
damages: so the above limitations and 
exclusions may not apply to you, 

Limited \AJarranty =Rust 
Perforation 2014 tv1odels 

MiNI USA, o Divioion of BMW North America, 
LLC wa1rmtts this original vehicle against defects 
in matet'!a.ls or wor!,rna:1ship which will resul! in 
rust perforation of the vehicle body for a period of 
: 2-years unlimited rni!eage. Goverage begins on 
the date of first retail sale or the date the veh!cie 
is first placed into saniiee as a sa!es 
demcnstmtor, Aftersn:es Mobinty Program (AMP} 
Vehicle Dr cor-!pany vehide~ vvhlchever fs earlier 

TO obtain warranty service coverage! the veh1c!e 
must be brought~ upon di.scove~y of any rust 
perfuration, to the vvorkshop of any authorized 
M:N! denier. This MiN! dcJ.!cr v .. ril!j ~·;ithout cho.rgc 
for parts or !ebor, either repair or rep!ace the 
f:iE:f"E!CtivE: part(s). Th1~ ckdsion io rep;~ir or 
replace said pmt(s) is solely the prerogative of 
MiNI USA, a Division of BMW North America, 
LL.C. Parts for which replacements are made 
become the propwty ofthe MINI USA. 

M!NI USA, a D:vi~;ion of BMW Norlh Arnnrlca: 
L.L.C makes no other express warranty on this 
pro{kH;t exeept the new veh!cie warranty or the 
irvarranty as to the emission control system. 

THE OURAT;QN OF .A.NY !MPUED 
WARR,\NTIES, INCLUDING THE IMPLIED 
WARRANTY OF MERCHANTABILITY, IS 
LIMITED TO THE DURATION OF THE 
EXPRESS WARRANTIES HEREIN. 

MiNI USA, .A. DIVISION OF BMW NORTH 
1\MERICr, LLC HEREBY EXCLUDES 
INCIDENTAL AND CONSEQUENTIAL 
DAMJl.GES, INClUDING LOSS OF TIME, 
INCONVENIENCE, OR LOSS OF USE OF THE 
VEH!CLE, FOR ANY BREACH OF ANY 
EXPRESS OR iMPLiED i/JARR.ANT'( 
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INCLUDING THE IMPLIED WARRANTY OF 
MERCHANTABILITY, APPLICABLE TO THIS 
PFlODUCT. 

Sorne stales do not allow !imitations on how !onq 
an implied warranty lasts~ or the exclusion or 
!imit:~tion of incidental or consequential 
damages 1 so the above limitations and 
exclusions may not app!y to you, 

This v.;arranty gives you ~;pecific legal ri~Jhts~ and 
you may also have other rights which vary from 
state to state. /-',ny legal claim or action arising 
from any express or implied warranty contained 
herein must be brought w1thin ·12 months of the 
date !t arises. 

This warranty does not apply to damage 
caused by negligence, improper accident 
damage repairs, o1· improper use. 

MINI will not accept any liability for any parts 
and accessories not approved by MINI USA, a 
Division of BMW North Arnerica 1 LLC. 

This warranty shall b~ null and void if !he 
Vehicle Identification Number (VIN) has been 
altered or cannot be mad, if the odometer has 
been repiaced oraitered and the true miieage 
cannot be determined~ ifthevehide l1as been 
dec!ar-ed z: tota! !css or sc!d for sa!v.ag~ 
purposes; orifth~vehide has been used in 
any competitive event. 

Federai Emissions System Defect 
Warranty (Valid Only in the U.S.A. 
including Puerto Rico) 

This Hmited \.flidtTanty applies only to U.S.~ 
spedficatlon \Jehic!es distributed by M!Ni US!\ a 
Division ot BMW North A_rnerk::fl_; l__l_C 

in accordance with the defect warranty 
provisions of section 207(bj of t~le Clean Air P.ct1 

M!Ni lf'-JBrrants to the f~rst retai! purchase~ and 
each subseo uent ourchaser. that the oossenntr 
car: {a) was desigr'!edl built Snd equipf:;ed so 3s to 
conform, at the time of sale, with aU r£iJUiations 
of the U.S. Environmental Protection Agency 
appiieable at the tirnn of rnanufactuna; and {b) Js 
free from defects ln rnatcriJ!s Jnd workmunship 
which wau!d cause it ta fa!! to conform with 
applicable regulations for a oeriod of 2 years or 
24)000 miles: whichever occurs first, except for 
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specific ernission control components (as listed 
on page 23}l for which the vuarranty period is 
B years or B01000 miles: vvh!chever occurs first. 

Coverage begins on the date of first retail s81e or 
the date the vehicle is first placed into smvke as 
a sales demonstrator, Aftersales Mobility 
Program (AMP) Vehicle or company vehicle, 
whichever is ear!ie~: 

Warranty dairns tTH..Jst be rr:ade as ~;oon as 
reasonably possible after a defect is discovered. 
To make a c!aim1 the car must be brougi1tto any 
authorized MINI dealer during normal business 
hours. 

The MINI dealer will, without charge for parts or 
labor (including diagnos!s}, either repair or replace 
the defective part~ if any. The decision whether to 
repair or repiace said parts is soie!y tile 
prerogative of MlNI USi\, a Division of BMW North 
;'\rnedc3, LLC .;:::nd rnusl .be expected to correct the 
faili.Jre nf the iN;;lrront8d fl<:Jrt P.::~rt:s k:r whk.h 
replacements a:e made become the property of 
tb8 MINl US.A.. In ali cases1 a reasonable tirnEi must 
be allowed forwaroar;ty repairs to be completed 
afterth:~ car Is received by r.ne rvl!Ni deaier. 

For assistance in determining \lvhich specific parts 
or components ofyourvehicle <II"€ covered under 
this warranty, ple<:se contact your MINI dealer. 

It is the owner's resoonsibihty to have all 
scheduled inspection and maintenance se:vices 
pe1formed (at the owner's expense}1 as 
prescriC-ed in the maintenance scheduie for the 
tvliNI Emission Contml Svstem. Service interval:;; 
are cornputed by the on:6oard M!N! Cortd!tion 
B.-:1sed Service system and displayed on the 
instrument panel. The instructions for proper 
maintenance and use can be found in the 
Ovuner's ManuaL It [s strongly recommended tl1at 
any repiacement parts used for rnainienance1 

repair or replacement of erntssiun control 
systems be certified M!N! Service Parts or M!N! 
Author:zed Hemanufactumd Partsc Without 
invalidating tl1is w.:wra.nty1 the ovvner may elect to 
have maintenance) repair or replacement of the 
emiss1on contro: systems performed by any 
auior-notive repair i3Stablishrr:ent, or eitK;t to us•3 
pmts othcrthiJ.n certified M!N! ScnJir.:c Parts. 
Hrwli""VPr thP rn;:;:;t nf <:.:.twh t::Prvir_P nr n~rto:.: will not 
b~- ~~~;.~d -~~r;d;r-th·i;~,;~~~·~tY~··~x~~pi-~~- ...... ·--
emergency situations. In an emergency situation 1 
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where an authorized MINI deaier or a l.rvarra.nty 
replacement part Is not reasonably available 
(within 30 days}, repa1rs may be performeD_ at any 
ovdiiable service e~tabiishrr:ent ut>ing any 
equivaleo:t part. MiNi US,\ a Division of 8MW 
North 1\me:ica, LLC Vt~!! reimburse the owner br 
such emergency repairs (inc!t...lfjing labor, parts 
and diagnosis not to exceed the Mli\JI USA's rates 
for labot~ parts. and diaqnosis in said area} that 
are covered under this warranty. ~1eplaced parts 
and paid invoices must be presented at an 
authorized fVliNI dealer as a condition of 
reimbursement for emergency repairs not 
performed by an authorized M!Ni dea!e:-. 

The use of replacement parts, which are not of 
equivalent quality, may impair the effectiveness 
of the emission control system. It othertl1an 
certified iviiNi Service Parts or iv1iNi .L\i...::thorizeo 
Re:nanufactured Parts are used for maintenance: 
repai;· or rep!zcernent of components affecting 
Prr:is-sion control. thB ownBr shOLIId vht;;~in 
assurances that such parts are warrantee! bv their 
manufacturer to be equivalent to genuine ~lilt~ I 
parts in performance and durability. MiNI USA1 a 
Division of BMW Norm Arne::c:a, U . .C assumes 
no liability under this Vliarrar:ty vvith respect to 
parts other than uenuine M!N! par~:. 

However1 the use of non-genuine M:N1 
repiaGemt:nt parts or non-EPA cert!fitKl parts 
doe0 not. inva!ldate the \fJaminty on other 
components; un!ess non-genuine M!N! parts or 
non .. EPA certified oarts cause damaae to 
warranted parts. -

What Is Not Covered 

This warrenty does not cove: ma!~Jnctlons 
ca1_1sed by r.Jny Qf the folk:wing: ac.c:ident, flood, 
misuse, improper adjustment, modification, 
alteratiOn~ tarnperin9. disconriect!on, improper or 
inadequate maintenance. use of leaded f;;e! or 
fueis containing more than 10% ethanol, or other 
oxygenates vvith rnore than 2.8S.'u oxygen by 
weight (!.8.1 mnre than15% MT8E or mmB than 
3°io methanol plu~• an t:quhmlent amount of 
cowso!vent). 

T>-,~ "~"'!''"'""'"'''''"'' r-S OV•"'''t"Vt<>!o-'V'" "''""t<• ,., ,_ ... h ""' I t "• ''•r-'IUl..•Vt 0 "..0' « '·" I 0 I~W !<VI 1<01 1'v<...- )J<OI <VI ~"ll'\•0 I U•~ 

.:.:.n;:~rk nit l:"i<:: filtPr<:: ::~nrl .:.:.imi!;:J~ it.::>m<:: 1 I<.:.Prl in 
;~~-~J·i~~cT~l~di~t~~~~~~-~~~j;;~:th~-r~~;Tr ;~ 
replacement of maintenance parts beyond the 
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first required inspectionlmaintenance, or if the 
pert has been replaced ear!ier for recsons other 
than it being defective. 

The car or any part of the car un1es5 a failure 
cauSE!S the car to fail to conform to applicable 
emission regulations. 

Any car on which the odometer has been 
replaced or altered and the true mileage cannot 
be determined. 

Theca:, if the V0hide identification Nu:nb0r (\fiN) 
is altered or cannot be read, or !f the car has been 
declared a tot(\! loss or sold for sa!wJge purposes~ 

General 

These warrani.ie~ ~~ive you specific ief)di right::::: 
and you may a!so have other rights which vaTy 
from state to state. 

THE DUf<ATION OF ANY 1MPL.IED 
VV/\RR/\NTiES, iNCLUDING THE iivlPUED 
Htr.GD .... II.IT\1(\l".' ~Jtr::Dr>Ur.:O,ITAUII !1\/ IC 
~\11"'\l\1\r"<l~ I ; VI i'(JI-.1\Vl 11"'\i~ IM'-"1'-11 ll !Y 

L!M!TEO TO THE DURATiON OF THE 
EXPRESS WAFlRANT!ES HEREIN. 

tvi:M USA) A DPJISION Of BMW NORTH 
,L\.MER!C/\ LLC HEREBY EXCL.UDES 
INCIDENTAL AND CONSEQUENTIAL 
DAMAGES, INCLUDING LOSS OF TIME. 
INCONVENIENCE, OR LCISS OF USE OF THE 
VEHICLE, FOR ANY BREACH OF ANY EXPRESS 
OR lfviPL.iED VW~RRt\NTY, iNCLUDiNG THE 
~~ (,i'}J 1r:n 1MftDD!ti;ITV ,;r_: hflC'Df'LJ ft~.IT/\Dil lTV 
li\III"LH ... U ~VJ-\1\1\MI'! l l VI IV!L.l\VIIMI~ IMIJIL...! I!~ 

i\PPL.!CABLE TO TH!S PRODUCT. 

Some states do not aiiov1 !imitations on how ionfl 
an implied warranty !ctsts, or the exclusion or 
limitation of incidents! e;r consequential 
d(imr.Jgf:?S; s0 the f!.bDVB iimitB.tions nnd 
exclusions may not apply to vou. Addit!ona!lv, if 
you are a CalifOrnia! Corinecticut1 Delaware; 
Maine~ Maryland, rv1assachusetts, Nevv Jersey, 
Oregon, Pennsylvania, F<hode isiand, Vermont or 
V/ashington resident and ·yourvehide is 
reg!ste:·ed in that state: yo~r vehicle is eligible f0r 
Caiifornla Emi~;sions Warranty coveragE!. 

Thesf3 fnderai vvan-anty provisions cJlso EJppiy to 
<J!! vehicles !3o!d ln ;;!! U.S. s!r1te~-~ and territories 
regardless ofV"Jhether a state has enacted state 
warranty provisions that differ from the federal 
provisions. 
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Federal Emission Performance 
Warranty (Valid only in the U.S.A. 
including Puerto Rico) 

In those states and jurisdictions that have 
e:slabiished pet·iodk: vehide emissions tests t.o 
encourage proiJer vehi<:::le maintenance and 
require the vehide to pass an emissions test 
aooroved bvthe U.S. Envi•·onrnental Protection 
t<g,ency and: 

1. The passenger car •.vas distributed by M!Nl 
USA1 a D!vts!on of BMW !'>Jorth . .l\merica1 LLC; 
;_~nd 

2. The car has been maintainf!d and operated in 
accordance 1Ntth the instructions tor proper 
nldintertance i:md u~e st!t forth in Hie Owrter's 
~v1anual supplied with ttie car; and 

3. The car fails to contorm to the applicable 
emissions standards of the EPA as judged by 
an EPA approved emissions test; and 

4. The failure to conform resu!ts mw!!! resu!t in 
the owner of the cc3:r having to bear a penalty 

or other sanction (including the. denial of the 
right to use the car) under local state or 
federalla··N if the non-confmrnity is not 
remedied V'iithin a -specified period of time. 

Then, in accordance v.:ith the pruvl:;:ons of 
section 207(b) of the Clean Air Ar::t; MINi USA, e. 
Division of BMW Nortn America. LLC warrants 
that if the car is eligible for coverage under this 
warranty, any non-conformities jn the car, which 
cause it to faii an EPA-approved emissions test 
wili, without charge for parts or labor (!ndudinsJ 
diJgnosis)~ be adjusted~ repaired, or replaced, at 
thB option of MIN! USA a Division of BMW North 
America, U .. C to proper specifications. in order to 
make the cat·complywith applicable emissions 
standards. The decision to adjust, repair or 
repiace parts is soie!y the prerogative of fvi!Ni 
USA and must reasonably be expected to correct 
the failure of the '.Narranted part. 

Coverage beg1ns on H1e date of f1rst retai! sa!e, or 
thH datE! the vehidB is first placH.J into servicE~ as 
a svk~s dcmonstmtor, Aft::rsv!os t-,.bbilll:y 
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Program (AMP} Vehicle or company vehicle, 
whichever is earlier. This limited warranty 
continues for a period of 2 years or 24,000 miles, 
whichever· occurs first, ex~ept for specific 
emtssior:s centro! cnmponents {iJG ilsted on 
pe.ge 23}, for \Nhi~h t~~e \fl/8n"'8.nty per)od is B ye8rs 
or HO:OOO miles1 whichever occurs flrst. 

This lirnited warranty is rr:ade subj<::ct to the 
terrn-'2 and corldit!ons thct app!y to the Emission 
Control Sys-tem Warranty and the M!NI New 
Passen!J~:r Car Limited Warranty. 

No daim underth:s t..varranty\.v!!l be denied en 
the basis of use of ;:1 properly installed EPA 
certified emission part for maintenance and 
repair. 

/1. vehkte manufucturer may de:1y .an em!ssion 
oetfonm:nce warrantv dairn on tile basis of an 
UncertiHed replacement part used in the 
maintenance or repair of a vehicle only if the 
vehide manufacturer pr~:sents evidence tt1at the 
uncertified repidcerneni. pi':lrt i::. eiH1~r Oefeci.ive in 
rrmteria!s o~ ·~'..lo~-:.m:J~:3hip or not eq~Jivutent f:om 
an emission standpoint to the orig!na! equipment 
part 

r ... 1aintsnant::e) replacerrii=nt) or repair of 
emissh;:n contro! devices and systems may be 
performed by any automotive repair 
establishmen!orindividual using any 
certified part. 

!rmned!ate!y after the car has failed an EPA 
armroved emission short test vour claim can be 
niade at any authodzed MiNI dealer. The MINi 
dealer wili honor mdeny your claim within the 
tirr:e period specified by iocai or state iaws (not to 
exceed 30 days), to avoid furthe:- jjendlties or 
sanctions. !fthe c!alm is deniedj the MiN! dealer 
will rotifyyou in writing Qfthe rt?fl.son(s)_ The 
authorized MINI dealer is required bv law to 
honor the claim if notice of denial is not received 
by the owner within the specified time period, 

You rnav obtain further information concernino 
the emiSsion warranties, or report violations of 
warranty terrn~, 1 by contacting the Directm; Field 
Operations and Support Division (6406JJ, 
Envimnrnrmtai Protection Agency~ 40-'i ivi Stn3t~t1 
VVa~;hbgton: DC 20460 {Attn: Warranty C!;;im}. 
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The following systems are covered by the 
Federal Emission Performance Warranty for a 
period of 2 years or 24~000 rr:ites, whichever 
occurs first. The specific syste-ms may vary' 
according to !l10de!, therefore, a!! of the systerr:s 
lis!·ed may not be used on your vehide, For 
assistance in determining which systems and 
specific components within these systems apply 
to yourveh~de, please contact your !V1!N! dealer. 

AIR INDUCTIOcJ SYSTEM 

FUEL ~"11ETERiNG SYSTEM 

IGNITION SYSTEM 

F'OSITIVE CRANKCASE VEI~TILATION 
SYSTEM (PCV) 

FUEL EVAPORiUlVE CONTROL SYSTEM 

EXHAUST SYSTEM 

ENGINE EMISSION CONTROL SYSTEM 

SCNSORS/DCVICCS 

ON BOARD DIAGNOSTIC SYSTE'M (OBD) 

RELATED PARTS ASSOCIATED WITH T"E 
ABOVE SYSTEMS 

Th:e fo!icvvi:'IQ compcnents andtor:systems are/is 
c-overed under ~he Federal Emission 
Performance Warranty for a period of 8 years or 
80,000 miles! lJimichever occurs first. 

CJI..T,&,LYT!C CONVERTER 

ENGI"E CONTROL MODULE (INCLUDING 
ON SOARD D!ACiNOST!C SYSTEivi} 

For assistance in determining coverage of the 
specific components of the On board diagnostic 
sy.stert\ piease contact your MiNi deaier. 
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California Emission Control 
Warranty Statement* 
Your Warranty Rights and 
Obligations 

The California Air Resources Board and MiNI 
IJSA, a Division of BMW N01ii1 Amecica, LLC are 
pleased to explain the emission control system 
warranty on your 2014 veh!de. In Caltforn1a: new 
rnotorvehicies rr:ust be desiqned 1 built, and 
0quipped to iT1eet the State's stringent 
anti~smog standards. M!N! USA, a Division ot 
BMVI! North i\merica, LL.C must V'.rammt the 
emission control system on yourvel1icle for the 
periods of tirr:e listed Oeiow provided there ~ms 
been no abuse, neglect, or irnpmpet 
maintenance to your vehicle. 

Your emission control system may include patts 
such as the fuel injectio-n system,-the ignition 
systeml catalytic converter. and engine 
computer. /\iso inciuded may be hoses, beits 1 

e:onnectot51 and other ijmission~rela.ted 
assBrnb!ies. 

Where a warrantable condition ax:!sts, MIN! USA 
'Nii! repCJir yuur v~hide ol no cu~t iu yuu induUirH.J 
diag:-1osis, parts ond :at:or. 

Manufacturer1s \A!arranty Coverage: 
- For 3 years or 501000 miles, Vl/tikhever occurs 

1. If your vehicle fai!s a Smog Check tnspection, 
all necessa_ry repairs and adjustments will be 
made by MI~JIIJSA to ensure that your 
veh!cie passes the inspection. T!-lis is your 
emission ccntrci sym:em PE:.RF·ORMAi\iCE 
VJi'>.RRANT'{ 

2. If any emission-related part on ycurvet1ide is 
defective, the part wil! be repaired or replaced 
by MINI US/I .. Th1s '' yourshorHerrn 
emission control system DEFECTS 
WAF1F1ANTY. 

- ForB years or 1001000 miles, whichever occurs 
first: 

If _om f..lmi.::~in.-,-re!ated part, spec!a!!y noted on 
page 28 as having coverage for 8 years or 
1 00,000 miles is defective, the part wm be 
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repaired or replaced by MINI USA. This is your 
long~term emission con.troi system DEFECTS 
VVARRANTY. 

o-wner's \r•.Jarranty Responsibilities: 
--A-s the vehicie owner, you are responsicie for 

the performance of the required maintenance 
listed in your Owner's Manuai, iviiN! USA 
recommends that you retain all receipts 
coverlng mclnteno;,ce on yourvehlcle~ but M:~JI 
US/\ csnn;,;t deny 1.varra.nty so!e!yfor the !ack of 
rece!pts or foryourfai!ure to ensure the 
performance of all scheduled rnai11tenance~ 

-You are responsib!e far ;Jrese~1tir-:g yourvehic!e 
t<J an -at..rthQrized M!N! d0a!er a;, soon as{: 
probiS!m exists~ The warr(l:lty rep8irs should bf' 
completed in a reasonable amount of time) not 
to exceed 30 days. 

- As the vehicle owne;; you shou!d also be aware 
that MI~JIIJSA may deny your warranty 
coverage if your vehicle or part has failed due to 
abuse, neglect: improper maintenance, or 
unapproved modifications. 

if you hvvc .:ny questions rc-gwrding your 
warranty rights and responsib!!:t!es, you should 
contact 

rv11Nl USA, a Div~sion of BMW of North 
P•,rnedca, LLC 
Customer Relations and Se1vices Department 
P.O. Box 1227 
Westwood, NJ 07675-1227 

Telephone: 1 866 .A.SK.-MIN! (275-6464) 

Emali: rvilNi.assistance@\JskMii\iiUS.t\.COm 

Website: vvww.miniusa.com 

or the 

California i~ir Resources Board 
f'\i",...,r.. ...,.._,_i ___ "-- -------
~~~.~.0 ; ~~~l.df !-Wto~ iU~ 

E~ rv1onto, CA 9'1731 

*The Californ~a Emissions Control System 
Limited Warranty applies to aii 20 i 4 U.S.­
-specification tv1lNi \tehicles registered in 
California, Connecticut, De!a\Nare, Ma!r.e~ 
Ma1yland: Massachusetts: ~~ew Jersey: Oregon! 
Pennsylvania, F(hode lsland 1 Vermont or 
Washington. 
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California Emission Control 
System Limited Warranty* 

This iimited warranty appiies to Caiifornia 
certified vehicles distributed by M!NI USi\ a 
Division of BMW North Ar:1erica, LLC registered 
and operated primari!v in California 

ivi!Ni USA, a Division of BMVV North A.rn<::ric:a~ 
LLC v.ra;rants to the originG! pu;chaser and each 
subs8quent ownE-r tha~ the vehic!e ~s: 

a. designed: buiit and equipped so as to 
conforrn wjth th>a appiicabie CaUforn:a Air 
Resources Board emission standards. 

b. tree frorn defects in materials and 
vvorkmanship which cause any part that can 
affB~-:t emissions to fa: I to conform w:th 
applicable requirements or to tail a Ca!tfornia 
Smog Check test or EPA approved short test 
for a period of 3 years or 50)000 mHes, 
wi 1id lever occur::; flr.~ i.. 

c. free from defects in materials and 
workmanship in emjssion related parts, which 
are contained in t~:e California Emission 
Control System Limited Warranty Pmts List on 
page 28: foP:i period of 8 years or 
·1 001000 miles, v,rhichever occurs first. 

Covmagi~ begins on the d.:tl.E~ of fin5t retail :::;ale at 
the date the vehicle is first placed into sen;ice as 
a sales demonstrator, Aftersales Mobility 
Program (Arvl~') Vehicle or company veh~cie, 
whichever is ead~er. 

To obta!n service under this Vv'f!rranty, the vehicle 
must be brought, upon failure of a Smog Check 
test or upon discovery of the defect, to the 
vvvrkshop of a;iy authorized M!Ni deaier, during 
norma! bus!r:ess hc:urs. The M!N! dea!er w~!! 
honor or deny your claim within 30 days. It the 
claim is denied: the MINi dealer"vvill notify you in 
writing oft.he reason(s}. The MINI dealer is 
required by law to l1on:orthe claim if notice is not 
given to the ownerwiihin 30 days. 
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The MINI deaier vviH, w!thout charge for parts or 
labor (including diagnosis), either adjust, repair or 
repiace tne defective pmt ana other parts 
aftected 'ay the failure of the Vu'arranted part, if 
any. !f you!~. \teh!c!e fai!ed tile Ca!tfon:ia Smog 
Check test or an EPA anoroved short test. then 
rv1iNI USA. will repairyoUfvehicle so that iiwiil 
pass this test. items that require scheduled 
replacement are warranted up to t~1e 
repiacernent intervai specified in the Servic.:e 
sectio:: of this St<Jtement. MiNi USA ::-;a.y repoi~ <J 
part !n !!eu of replacing it vvhen perbrm!ng 
warrantv repairs. Parts for which replacements 
are made b8come the property of ~1iNI USA. 
After 3 years or 50,000 mi!es, and in accordance 
iiliith paragraph (c) above, such repairs are iimited 
to 1hB repBir or ceptacer1v~:nt of those pa;ts 
identified in the Ca!ifor:-:ia E;nission Ce-ntro! 
System Urniteti Warranty Ust 

if your California registered vehicle is beh.veen 7 
and 3 yeais old ar:d has been driven le:3s than 
,J:lfl nnn miiA'~ th~n W'<ll!' 1/.:0.hii'!C> !~ Aiinihb fnr 
~~)~~~ ..... ~~. -"<~··;:~~' ,~ ... ~.~ .~ ~··::.:~·~·- ·~·' 

additional warranty coverage under the Federal 
Emissions VJarranty. 

A repair performed as the result of a Smog Check 
1·~c;t f~lil; JrP rlt1;:, tn ;; fif.:.f;:,ci· in ;J n.:.Jrt_ whi1~h i-t; 
~~~!:r~~t~d t~;:g Ve~r~ ~~; 1 0-0.066-~~~~e~:is- -~ 
covered. · 

!n a!! cases 1 a reasor1ab!e time 1 not to exceed 
:30 davs. must be allowed for a warrantv n::oair to 
be cotnPieted, after the car is received hy ihe 
MiNI dealer. 

It is the owner!~: r8sponsibi!ity to have oil requked 
maintenance seivices performed {at the mvner's 
expense): as prescribed !n the maintenance 
schedule for the MINI Emission Control System. 
Service intervals are computed by the Concdtion 
B<:ised ~;ervke system and disp!<iyed on the 
i!-:strurnent pane!. 

*'The California Emissions Control System 
Lirnited Vlarranty applies to all2014 U.S.­
:Jpccification MlN! vehicles registered in 
CaJifornla) Cor;necticut De!.aware; MainB, 
Maryland~ Massachusetts~ New Jersey, Oregon, 
Pennsy!vania1 Rhode Island, Vermont or 
Washington. 
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However, MIN! USA will not deny your vvarranty 
repair claims solely because you do not have 
maintenance records or you did not pmionn the 
required mai~;ter:ance unless ~~~11Ni USP.. 
dernonstrate:S that such !ack of mqui:sd 
maintenance is a direct cause of t.he emission 
control system failure. The instructions for 
required maintenance and use can be found in 
U1e Owner;s Manuo.l and in the Service section of 
this Stdternent. 

It is strongly recommended that any replacement 
part<J used for rna1ntenance, repair or 
replacement of emission controi systems be 
genuine MiNi Service Parts or MiNI Authorized 
Re:nanufactured Parts. Without invalidating this 
warr;mt'y', thr'! owner rnrty elect to havr'! 
maintenance, repair or replacement of the 
emisslon contml systems petformed by any 
automotive repair establishment, or eiect to use 
parts other than MINi Authorized 
f-~emanufaclun:;d or genuine tv11Ni Service Partsc 
i-!n\MPUC>r the:;. ;""flt::1' (';f C:llf'h C:.::lfllii'A n.r i!:::!fi'O:: •.JIIiii >lf\1 . ·~ ··~·~·, "·~ ~~~' ~· ~~·~·' ~~· ··~~ ~· ~~· '~ ..... '·~' 
be covered under this \IVarrantY: except in 
emergency situations_ In an emergency situation: 
where an authorized MINI dea!er is not 
re.::::sonably available or a warmnty replacement 
!Ji:lrl i:i !!ulovailaUie withirr 30 day~, repairs r1roy 
be perfo~med at any available ser,t[ce 
r;s!a~Jl!shment or by any in:d:vidua! u•3!ng any 
replacement part. 

A repair not completed vvithin 30 days 
constitutes an emergency. M!NI USA, a Division 
of BMW North AmericH, LLC will r;::_~imhtlt'Sf~ 1he 
owner for such emergency repairs (including 
labor, parts ond diagnosis not to exceed MiNI 
suggested retail price tor ail warranted parts 
replaced anD labor charge-s based on the 
manufacturer\; rr:::cornmended time aU;:YNanc;:, for 
the warranty repair =:nd the geogr::!p~:ica!!y 
appropriate hourly labnr rate) that are covered 
under this wa:Tanty. Replaced parts and paid 
invoices must be presented to an authorized 
M!f\Ji dealer as a condition of reimbursement for 
emergency repair::; nut performed Uy a:J 
authorized M!NI dE:aler. 
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The use of replacement parts, which are not of 
equivalent quality~ may impair ttle effectiveness 
of emission controi systems. if other than 
genuin~~ rv11Ni Service Parts or Authorized 
Remanufactured Parts are :Jsed to: ma!rJtencnce1 

repair or replacement of components afreclinfJ 
emission control. the owner should obtain 
assurances that such parts are warranted by their 
manufacturer to be equivalr:mtto genuine M!NI 
patts in performance and durability. iviiN[ US.L\ a 
Div~sian of BMV'l North AmericDl LLC a.ssumBs 
no Eabi!ity u:1dsrthis warranty with respect to 
parts other than genuine MINI parts. 

Hovvever. the use of non-genuine MiNI 
re;.;!acement pgrts does not invg!idate the 
warranty on othf!r components: unli;:SS 
non-nenuine MIN! parts cause damaqe to 
warranted patts. 

What is not covered 

Th!s !imlted warranty does not cov·er 
malfunctions caused by any cf the following: 
accident, flood) misuse, modification: alteration) 
tampering, disconnection, improper or 
inadequate maintenance) except if pertorrned by 
ar1 t:tuihuriteJ MiN! dei:l.ier duirtg warr"W1ly repair 
\Vork, used leaded fuel or fuel other them as 
specih:~d !n the Ovvner's r~.!lanua!. 

The replacement of maintenance parts, such as 
spark plugs! filters and similar iterns used in 
required maintenance services or the repair or 
replac:ement of tni'3intemmce parts beyond ihe 
fi:st rep!Clcement interval. 

Any car on ;,•Jhich the odorr:eter ~ms be:sn 
replaced or altered and the true mileage cannot 
be determined. 

The ca1J if the Vehide identfficatkm Number (VIN} 
is altered or cannot be determ!ned, or !f theca~· 
h.::s beer. dedared a total loss or sold for s21!vage 
purposes. 
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General 

The \tJarranty gives you specific legal rights, ar1d 
you rnay also have oth•:!r rights \.n.th!c~: vary from 
state to state. 
·n rr·· ''' ""' "·-.-·rr'"' r>.r·· "~ hJ •~ _,,., ,, •. ,, 
I IIC l.JVGM.i lUI \I vr· H;\11 !1\/WLIC:LJ 

Wl\RRf~f\H!ES, !NCLUD!NG THE !MPL!ED 
WARRANTY OF MERCHA~JTABILITY, IS 
LIMITED TO THE DURA!ION OF THE 
EXPRESS WARRANTIES HEREIN. 

M!N! USl\ A !J!V!S!ON DF BMW NORTH 
AMERICA, Ll . .C HEREBY EXCLUDES 
INCIDEN1AL Ar<D CO~JSEQUENTIAL 
DAMAGES, INCLUDING LOSS OF TIME, 
ii~CONVENii'NCE, OR l.OSS OF USE OF THE 
VEHICLE, FOR ANY BREACH OF ANY 
EXPRESS OR iMPLIED Wi\RRf\NTY, 
l!'iCLUDING THE IMPLIED WARRANTY OF 
MERCHANTABILITY. APPLICABLE TO THIS 
PFlODUCT. 

i=fw :o.-::dc:l-~lnr•::> in ric.t;::.rmininn 1111hi1•h n::ut-:: ~1u:. 
. ~- ~~~-~~~--~~ ... -~-~--'"'"''"'"''"~··r-~-4~~-~ 

covered by this warranty~ please contact your 
authorized MiNI dealer or MINl USA, o Division of 
BM\N North Amerka~ LLC Customer Relations 
and Services Department at 1 866ASK-Mif\Ji 
(275-6464). Yuu may uUtain kuth~r infurmaliun 
concerning the emiss:on:3 \Ntmanty or :-epcrt 
vio!at!ons of lf-!arran!:y terms, by con1ac!:ing .A.!r 
Resources Board (J\R8)1 Mobile Source Division~ 
9528 Telstar Avenue, El Monte, CA 91731. 
Please include the title of the fvliNI service 
department head and te!ephone number. 
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California Emission Control System Limited Warranty Parts List 

The following components are covered for defects by the California Emission Control System Um1ted 
\Nananty for a period of 8 years ur 1 00,000 rr:i!es1 whiche~rer cornes fh"B!. 
r;;--;.---;---;-----------------r-~-;;-;-~--;~-----------------,---;;:-;;~~;------------------------r;z-;;~-;;:-;;----------------. I !VI004:!!S: I MINI 11'1!11"1 IIIJa!'il 

I I Coopar C!ubmem I CooperS C!ubmai1 I JC\'V Clubman 

I

I 

1

1 g:~:~ g~~~~;~~;n 
1

1 g~~~=~ ~ g~~~~~!~!:n 
1

1 ~g~ g~~~~~~;n 
Cooper Paceman CooperS Paceman JCW Paceman 
Cooper Coupe CooperS Coupe JCW Coupe 

1 1 Cooper Roadster 1 CooperS Roadster 1 JCW Roadster 
1 1 Cooper Ciubvan I Cooper5CounirymanALL41 
1 _ 1 I CooperS ~~~man ALL4 I 
I voverage: 1 ,oj~r\8~~~:•-- 1 -'~ ..... ~ttni;~~:~-- 1 ,oj ,.u ... B,..,Y;:~=~--
~---------------------------------i---------~::':!~-~~-~~~~~:-~-------i-------------~-~_:-~"_'-~_:!_'-~~:~------------i-----:-~~-~~~-~~~~~::.~-----l 

I 
Catalytic Converter 1 1 • I • i 
tlflfll_nMr\ : 

f-c::.::_~_::_::c ___________________ +--------------------------+--------------------------------------+-----------------------! 

I Catalytic Converter with I • I • I ' 
Front Muffler 
J:nr.ino ,.-.,.,,..,,.~,.,111.1\"rl' olo '" '" '" ! 

1-~~:~:::~::~~=:::,:;::;~-~-~-~:-~--+-------------------:--------------------+----------------------:-----------------------+----------------:----------------i 
~-~~~~~:'~-~~~-~-~~~-----------t----------------------------1--------------------:-------------------l-----------_: ___________ i 

I 
Exhaust ivianifoid 1 • 1 • I ' 

Gasket 

I Exhaust Manifold-to­
Turboc:hAracr Gasket 

Fuel Rail • • 
l-;o~;~;-1';~,----------------------------t--------------------~---------------------j---------------------------~---------------------------j------------------;----------------; 

- --· ·-···· i 

I ~~g~:ressure Fuel I 
l"i~-t~k~--~~~--~;f;;!d" ··-·-· ------·-·j 
Torque Converter 

I Transmission Control 
Unit 

I 
I 

I 
t 

I ~~~~~~~t~~~., ~~~~;or I I I 

·-i 

t·:r;;,;~~;;;~~;~-~-s~~-~rl---------r-----------------------~-----------------------r-----------------------------~------------------------------r-------------------~-----------------~ 

ls,;~;or ___ -·-- I I I ; 
1-T"~~tioc-ha~iJ;;;·------------------r------------------------------------------r-----------------------~-------------------------r----------------;----------------: 

Vac:uum PtJmn • • ! 
rv8~in~-i\i\iT~-----.------------t-------------------:-----------------t-----------------------.. ·:-------------------------t--------------:·------------~ 
l~~~~.;;,_~r1_t_lin_;t ________ j__ _____________________________ j _________________________________ j ___________________________ j 
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Notice 

The "National Traffic and Moto:· Vehicle Safety 
/\ct of 1966'' requires manufacturers to be in a 
position to contact vehicle owne~s wf"-:en ;:-, 
correction of a safety-related defect or 
noncornpllance issue vvith an appllcabie !ederal 
motorvehide safety standard becomes 
necw:;:sary. 

Please see the Con-ectiog, Updating or Changing 
Vehicle-Related or O·;mership Information 
sect1on. 

Correcting, Updating or Changing 
Vehicle-Related Oi Owneiship 
information 

TO enable MINI to contactvou with irr:omtant 
vehicle product and safety' updates: irlc!uding 
vehicles v .. ~th expired 1..varranty coveragei pi ease 
update yourveh1de-related or ownership 
!nforrnalim! !Jy eiU!er: 

C> Loggin~J on at Mlf~IUSAcomiOL, to access 
your MINI OWNERS' LOUNGE account (create 
a nevv account as necessary)! then click 
UPDATE f>RCJFILE at the top ofthe page 

C> Contacting the MIN! Customer Relations and 
Services D'='partment at 1 86G 275~6464 

> Complete ancl mail the information Change 
Card, located at the back ofthis booklet 

PIP:l<::r-> h;;J"\fP ;1n1 1r ·.fl!:>hiriP~<:: 17~1"h:lnli'h<'r \};~hir•1;~ 

iti~~iiii~~;:;,; N~;,~;~;rv1~n ~v~il:;-;,;;;" ·, ~ , 
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Tire Warranty Statement 

Original equipment tires on new MIN! vehicles 
are 'Nmmnted by their respecth,"~ man;Jfacturer 
H-S detailed in thB HpplkB.biB tire m8ttUfB.c:turBr's 
warranty statement 

The CD R0tv1 MINi provides in the veh:de's 
documents portfolio contains the warranty 
statements for the followina oriuinal eauioment 
tire manufacturers (as applfcabi€ to yolJrVehicle}: 

> Bridgesto11e/Firestane 
..._. Continental 

> Goudyear!Duniop 

C> riankook 
~> Michelin 

l> Pirelli 

Hovvever, t'.:e aiso recommend either contacting 
or vis~ting the specific tire manufacturer's 
website to ensure that you have the most current 
warranty information that applies to your tires. 

Shou!d you have difficulty in obtaining the 
applicable warrantv se1vice from a tire 
nianufacturer, your authorized MINI dealer will 
assist you in resolving the situation. 

Instructions for propE:rtire cam and maint'enanee 
are contained in the Wheels and Tires section of 
your vehicle's Owner's Manual. 
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Notes: 
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