
 
UNITED STATES OF AMERICA 

Federal Trade Commission 
HEADQUARTERS (HQ) 

 
 
 
 
 

 Office of the Secretary 
  

April 3, 2014 
Randy Scott 
343 Hazelwood Ave S 
Lehigh Acres, Florida  33936 
 
Dear Mr. Scott: 
 

Re: In the Matter of California Association of Legal Support Professionals 
 File No. 131 0205 

 
Thank you for your comments regarding the proposed Consent Order in the matter 

of California Association of Legal Support Professionals (“CALSPro”).  The Commission 
carefully reviewed all the comments received from you.1   

 
The proposed Consent Order requires that CALSPro cease and desist from 

prohibiting its members from (1) offering discounted rates to rivals’ clients, (2) engaging 
in certain comparative advertising, and (3) recruiting employees of competitors without 
first notifying the competitor.  Your comments relate to alleged actions by the National 
Association of Professional Process Servers (“NAPPS”), rather than the proposed Consent 
Order with CALSPro. 

 
The Commission has determined that the public interest is served by issuing the 

Decision and Order in final form.  Enclosed is a copy of the final Decision and Order.  

Relevant materials are also available from the Commission’s website at 
http://www.ftc.gov. 

 
It helps the Commission’s analysis to hear from a variety of sources in its work on 

antitrust and consumer protection issues, and we appreciate your interest in this matter. 
 

By the Commission. 
 
 
 

Donald S. Clark 
Secretary 

 

                                                            
1 Letter with attachments dated November 11, 2013; letter with attachments dated January 10, 2014; public 
comments received December 17, 2013; public comments received January 9, 2014; and public comments received 
January 15, 2014. 


