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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 
OFFICE OF ADMINISTRATIVE LAW JUDGES 

 
In the Matter of 
 
            Otto Bock HealthCare North 

America, Inc., 
 
                       a corporation, 
 
                       Respondent. 
 

 
 
 
 
 
     Docket No. 9378 
 
     
      

 
 

COMPLAINT COUNSEL’S OPPOSITION TO RESPONDENT’S SECOND MOTIONS 
FOR IN CAMERA TREATMENT OF CERTAIN TRIAL EXHIBITS 

 
Complaint Counsel opposes Respondent’s request to treat as in camera 1 (1) the entire 

deposition transcripts of  employees; (2) trial testimony of 

Respondent’s employees; and (3) certain exhibits that are not confidential and/or competitively 

sensitive.  Commission rules and precedents strongly favor making available to the public the 

full record of its adjudicative proceedings to permit public evaluation of the fairness of the 

Commission’s work and to provide guidance to persons affected by its actions.  In re Crown 

Cork & Seal Co., Inc., 71 F.TC. 1714, 1714-15 (1967); In re H.P. Hood & Sons, Inc., 58 F.T.C. 

1184, 1186 (1961).  Applicants for in camera treatment must “make a clear showing that the 

information concerned is sufficiently secret and sufficiently material to their business that 

disclosure would result in serious competitive injury.”  In re General Foods Corp., 95 F.T.C. 

                                                 

1 Respondent submitted two separate motions for (1) Otto Bock HealthCare North America, Inc. (“Otto Bock”) and 
(2) FIH Group Holdings, LLC (“Freedom”).  Respondent’s Second Mot. for In Camera Treatment of Certain Trial 
Exhibits, July 16, 2018 (“Otto Bock Mot.”) and Freedom’s Second Mot. for In Camera Treatment of Certain Trial 
Exhibits, July 16, 2018 (“Freedom Mot.”).  Although being held separate pursuant to a voluntary agreement, 
Freedom has been wholly owned by Otto Bock since its acquisition on September 22, 2017.  Complaint Counsel 
submits this consolidated motion in response to both motions because both Otto Bock and Freedom are a part of 
Respondent and the motions raise identical issues. 
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352, 1980 FTC LEXIS 99, at *10 (Mar. 10, 1980).  Because the Respondent has not shown good 

cause for withholding these documents from the public record, Complaint Counsel respectfully 

requests the Court deny Respondent’s motions with respect to the exhibits identified in Exhibit A 

attached to this motion. 

I. In Camera Treatment is Not Warranted for the Entire Deposition Transcripts of 
 

Complaint Counsel opposes Respondent’s request for in camera treatment for entire 

deposition transcripts of non-party  employees.2  According to 

Respondent,  

 

  Otto Bock Mot. at 14.  The alleged harm is that 

 

 

  Id.  Respondent 

has made its proposed divestiture to  a centerpiece of its defense, so the examination of 

that defense should be public to the maximum extent possible.  Concealing the entire transcripts 

means that much, if not all, of the examination or cross-examination would be in camera.  Not 

only has Respondent failed to demonstrate that disclosure would result in “serious competitive 

injury,” but it is objectively unlikely that Respondent would suffer such injury if portions of the 

deposition transcripts are disclosed.  Respondent’s request therefore should be denied.  

Respondent bases its request on the hypothesis that the public would learn that four 

 employees were deposed, which, it argues, would be tantamount to disclosing  

                                                 

2 Complaint Counsel does not object to the portions of the deposition transcript for which has obtained in 
camera for its own transcripts.  
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as the divestiture buyer.  The existence of four  depositions was revealed when  

 

 

  Thus, to 

the extent that the public could glean that is the divestiture buyer from the fact that 

there have been four  depositions, it can do so now.   

Even if concealing the  transcripts would insulate the divestiture to  

from disclosure, in camera treatment is not justified.  Respondent speculates that disclosure of a 

divestiture agreement with  “might lead Freedom employees to resign or competitors to 

take advantage of the information.”3  Otto Bock Mot. at 14.  Since Respondent has publicly 

acknowledged, “Otto Bock has entered into a signed agreement to divest the MPK business,” 

Trial Tr. (Jul. 10, 2018) (Public Version Vol. 1) at 131:21-22, the only possible disclosure would 

be that the divestiture partner is 4  In its motion, Respondent does not explain why 

Freedom employees might resign or how competitors could capitalize if they learned that 

 was the buyer.  Unless  has some particular infirmity, common sense suggests 

that customers and Freedom employees would have greater certainty knowing that , not 

some anonymous company, is the divestiture partner.5 

                                                 

3 Elsewhere Respondent asserts that the in camera treatment for certain documents produced by Respondent should 
last for ten years because earlier disclosure could jeopardize divestiture negotiations (Otto Bock Mot. at 9).  Since 
the divestiture has been agreed upon and signed, Trial Tr. (Jul. 10, 2018) (Public Version Vol. 1) at 95:18-21, in 
camera treatment for those documents need not last ten years.   
4 Even if the divestiture proposal had not already been revealed at trial, its disclosure would not cause “the kind of 
clearly defined and serious injury that would warrant” in camera treatment.  In re Textron, Inc., 1990 FTC LEXIS 
282 at *8 (July 17, 1990) (denying motion for in camera treatment of divestiture proposal, stating that a remedy in 
Section 7 case “is axiomatic” and would not surprise customers, employees, or competitors). 
5 For similar reasons, Respondent’s request for in camera treatment of PX05162 at 154:17-157:1 should be denied.  
This portion of Mr. Ruhl’s testimony pertains only to his lack of involvement in the selection of, and negotiations 
with, .    
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II. Respondent’s Request for In Camera Treatment of Trial Testimony is Premature 
 

Respondent’s preemptive request that the Court designate certain trial testimony in 

camera is premature.  The Scheduling Order provides only that Respondent may file “motions 

for in camera treatment of proposed trial exhibits” but makes no allowance for designating trial 

testimony in camera at this time.  Fourth Revised Scheduling Order, dated April, 26, 2018, at 3.      

Respondent cannot possibly make a clear showing that the testimony is secret and material 

because it cannot predict Complaint Counsel’s questions, nor what a witness might say in 

response.  In re Polypore International, Inc., 2009 WL 4086831(F.T.C.), at *2 (Nov. 10, 2009) 

(holding that “[i]t is not appropriate to designate all trial testimony as in camera before any of it 

has taken place”).  At the Final Prehearing Conference in this matter, the Court established a 

procedure for handling confidential information at trial whereby counsel shall segregate 

questions relating to in camera information into a separate portion of the examination to be 

conducted during an in camera session. Final Prehearing Conf. (Jul. 10, 2018) 22:7-15.  Parties 

may then review this testimony and designate portions as public.  Complaint Counsel requests 

the Court deny Respondent’s motion to designate trial testimony as in camera at this time. 

III. Respondent Improperly Seeks In Camera Treatment for Certain Exhibits That are 
Not Confidential and/or Competitively Sensitive 

Many documents for which Respondent seeks in camera treatment do not merit such 

treatment.  Given the substantial public interest in ensuring adjudicative proceedings are open to 

the public, Respondent bears “[a] heavy burden of showing good cause for withholding 

documents from the public record rests with the party requesting that documents be placed in 

camera.” In re North Texas Specialty Physicians, 2004 FTC LEXIS 109, at *3 (April 23, 2004).  

Though reduced, Respondent still requests in camera treatment for over a thousand exhibits, 

many of which do not meet the applicable standard. See 16 C.F.R. § 3.45(b).  In an effort to 
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reach resolution on this issue, Complaint Counsel is objecting to Respondent’s request as it 

applies to only a small subset of the documents for which in camera treatment is not justified.   

A. Exhibits Relating to November 7 and 8, 2017 Meeting of Top Otto Bock and 
Freedom Executives 

Complaint Counsel objects to Respondent’s request that certain exhibits relating to the 

November 7 and 8, 2017 meetings (“November Meeting”) between high ranking Otto Bock and 

Freedom executives—PX01266, PX01303, PX01304, and RX-0636/PX01302—be designated as 

in camera in their entirety.   

 

 

  Respondent represents, however, that “the 

ideas that were floated at this brainstorming meeting were rejected and not pursued.”  Tr. Trans. 

(Jul. 10, 2018) (Public Version Vol. 1) at 123:7-9.  If Respondent’s representation that it has 

abandoned the relevant plans is accurate, disclosure of this information cannot cause serious 

competitive harm because such plans are not ongoing.  Moreover, both Respondent and 

Complaint Counsel have already discussed the essence of the November Meeting plans in public 

session.  Allowing Complaint Counsel to question witnesses regarding these documents, or at 

least portions of these documents, during public session would serve the public interest.  

Complaint Counsel requests the Court deny Respondent’s motion for in camera treatment for 

these documents as set forth in Exhibit A. 

B. Exhibits Relating to 2015 Launch of the C-Leg 4 

Respondent’s request for indefinite, in camera treatment for exhibits relating to Otto 

Bock’s 2015 launch of its C-Leg 4 is overbroad.  These documents include PX01297, PX01518, 

                                                 

6 PX01302 at 081-083 (RX-0636). 
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PX01526, and PX01703.  Respondent failed to establish that any portion of these documents 

warrants in camera treatment, much less that the entire documents be withheld indefinitely from 

the public record.  It has been nearly three years since the C-Leg 4 launch and several of the 

exhibits at issue were generated over three years ago.  Moreover, most of the information 

contained in these exhibits is not competitively sensitive.7  For instance, discussions relating to 

Otto Bock’s goal to attack the Plié is not, or at least no longer, competitively sensitive.  Indeed, 

Respondent recognizes this and is not requesting in camera treatment for other C-Leg 4 launch-

related exhibits containing substantially similar information.8  While Complaint Counsel 

acknowledges that select portions of these documents may in rare instances qualify as 

competitively sensitive information, most do not.9  Complaint Counsel requests that 

Respondent’s motion be denied, in part, as set forth in Exhibit A.   

C. Respondent Has Taken Inconsistent Positions With Respect to Exhibits and 
Related Deposition Testimony 

Respondent has designated portions of deposition transcripts for in camera treatment that 

consist entirely of discussions relating to content of exhibits for which Respondent has not 

sought in camera treatment.  For example, Respondent does not seek in camera treatment for 

PX01068, which Maynard Carkhuff presented to Hans Georg Näder in October 2016, yet 

Respondent has designated all of Mr. Carkhuff’s testimony relating to that document for in 

camera treatment.10  This is not an isolated example.11  Respondent cannot show good cause for 

withholding testimony from the public, while conceding that the information in the document 

being discussed is not competitively sensitive. 
                                                 

7 PX01518. 
8 PX01518, PX01524. 
9 PX01297, PX01703. 
10 PX01068 and PX05109 at 34:7-35:24; 35:25-38:9; 42:6‐44:25; 45:1‐5; 46:11‐48:23; 48:24‐55:25; 56:4‐59:23; 
60:2‐61:9; 61:15‐64:1; 64:12‐68:4.   
11 PX01524 and PX05162 at 106:2-107:19; 109:20-25; PX1505 and PX05157 at 104:19-110:11. 
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Similarly, Respondent seeks in camera treatment for documents produced by non-parties, 

while testimony related to those same documents is public.  The information contained in many 

of these third-party documents is not secret, having originated and been circulated by a third 

party outside of Respondent’s control.12  For example, Respondent seeks in camera treatment for 

several exhibits produced by the Center for Orthotic & Prosthetic Care, including this non-

party’s internal prosthetic component selection guides,13 internal emails,14 and summaries of 

purchases15 but has not applied for in camera treatment for testimony relating to these 

documents.  Even in the absence of such inconsistent treatment, these documents are not 

sufficiently secret and material to warrant in camera treatment.  See Bristol-Myers Co., 90 F.T.C. 

455 (1977).  It is therefore not proper to grant these exhibits in camera treatment. 

Allowing for inconsistent in camera treatment of documents and related testimony could 

potentially frustrate the ability to conduct an orderly and efficient trial.  For instance, Complaint 

Counsel, during examination of a witness in open court relating to a public document, would be 

forced to request an in camera session to refer to the witness’s prior testimony about a non-

confidential document for purposes of refreshing recollection or impeachment.  Complaint 

Counsel therefore requests the Court deny Respondent’s motion for in camera treatment of:  

(1) testimony relating to non-confidential documents and (2) documents for which related 

testimony is not subject to in camera treatment. 

                                                 

12 Respondent did not allege it controls these third parties or that these third parties owe a contractual duty to 
Respondent not to disclose this information.  
13 PX03111, PX003114. 
14 PX03116. 
15 PX03113, PX03118. 
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D. Respondent Has Designated Information That is Not Competitively Sensitive 

Respondent continues to seek in camera treatment for information that is not sufficiently 

competitively sensitive to satisfy the “exceptional circumstances under which in camera 

treatment may be granted.”  See In re Basic Research, Inc., 2006 FTC LEXIS 14, at *3 (Jan. 25, 

2006).  In particular, Respondent’s designations of deposition testimony are overbroad, seeking 

in camera protection for non-competitively sensitive information such as basic descriptions of 

potential witnesses’ roles and responsibilities.16  In other instances, Respondent has designated 

portions of deposition transcripts that, rather than disclosing sensitive information, reveals 

instead that the witness has no knowledge of such topics.17  Such information does not qualify 

for in camera treatment.  Depending on whether and how the witness testifies at trial, Complaint 

Counsel should be able to establish or challenge the foundation of a witness’s testimony without 

having to close the courtroom.  Complaint Counsel requests that the Court deny Respondent’s 

request for in camera treatment of this non-competitively sensitive testimony.18 

                                                 

16 PX05111 at 31:12-19; 32:10-17; 34:9-17. 
17 PX05118 at 23:15-25:11, 39:21-40:8; PX05162 at 141:1-25. 
18  Complaint Counsel requests that in camera treatment be limited to designations Respondent identified with 
specificity.  Several deposition designations identified in Exhibit A to Respondent’s motions appear to be 
incomplete preventing Complaint Counsel from assessing validity of the claim.  For example, the designation for 
PX05123 includes “110:23-” with no closing citation.  This could be construed as requesting in camera treatment 
for the remainder of the transcript, which Complaint Counsel disagrees.  Similar issues arise with PX05104; 
PX05112; PX05126.  For PX5139 and PX05143, Respondent indicates it only seeks partial in camera treatment but 
provides no specific designations.   
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IV. CONCLUSION 

For the foregoing reasons, Complaint Counsel respectfully requests that the Court deny 

Respondent’s Second Motions for In Camera Treatment of Certain Trial Exhibits, at least with 

respect to Respondent’s designation as in camera of:  (1) the entire deposition transcripts of 

 employees; (2) selected trial testimony of Respondent’s 

employees; and (3) selected exhibits that are not confidential and/or competitively sensitive.19   

 
Dated:  July 27, 2018     Respectfully submitted, 
 

/s/ Daniel Zach     
Daniel Zach 
Stephen Mohr 
Steven Lavender 
Lisa DeMarchi Sleigh 
Catherine Sanchez 
Amy Posner 
Stephen Rodger 
Lynda Lao 
Jonathan Ripa 
Sarah Wohl 
Meghan Iorianni 
Yan Gao 
William Cooke 

 
 
Federal Trade Commission 
Bureau of Competition 
600 Pennsylvania Ave., NW 
Washington, DC 20580 
Telephone: (202) 326-2118 
Email: dzach@ftc.gov 
Counsel Supporting the Complaint 

  

                                                 

19 In Exhibit A, Complaint Counsel identifies with specificity the selected documents (or portions thereof) and 
testimony for which it requests the Court deny in camera treatment and the basis for that request. 
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CERTIFICATE OF SERVICE 
 

I hereby certify that on July 27, 2018, I filed the foregoing document electronically using 
the FTC’s E-Filing System, which will send notification of such filing to: 

 
Donald S. Clark 

                                                Secretary 
                                                Federal Trade Commission 
                                                600 Pennsylvania Ave., NW, Rm. H-113 
                                                Washington, DC 20580 
    ElectronicFilings@ftc.gov 
 

The Honorable D. Michael Chappell 
                                                Administrative Law Judge 
                                                Federal Trade Commission 
                                                600 Pennsylvania Ave., NW, Rm. H-110 
                                                Washington, DC 20580 
 

I also certify that I delivered via electronic mail a copy of the foregoing document to:  
 

Edward G. Biester III 
Sean P. McConnell 
Wayne A. Mack 
Kelly Eckel 
Sarah Kulik 
William Shotzbarger 
Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103 
egbiester@duanemorris.com  
spmcconnell@duanemorris.com  
WAMack@duanemorris.com 
KDEckel@duanemorris.com   
sckulik@duanemorris.com 
wshotzbarger@duanemorris.com  

 
Counsel for Respondent Otto Bock Healthcare  
North America, Inc. 

    
Dated: July 27, 2018      By:     /s/ Daniel Zach 
                  Daniel Zach 

    
                Counsel Supporting the Complaint 
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CERTIFICATE FOR ELECTRONIC FILING 
 

I certify that the electronic copy sent to the Secretary of the Commission is a true and 
correct copy of the paper original and that I possess a paper original of the signed document that 
is available for review by the parties and the adjudicator. 
 
 
 
July 27, 2018                                                      By:   /s/ Daniel Zach       
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  Ottobock Freedom Plie Ossur Rheo/Proprio Endolite Orion/Elan  Fillauer Raize BiOM iWalk Total

MPKs 78% 11% 10% 1% 100%

MP Feet 0% 0% 20% 60% 10% 10% 100%

To resize chart data range, drag lower right corner of range.
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Hanger Launch activity Tactic Description Owner
Target 

completion
Actual 

completion Status Comments
Product information Product information, spec sheets PM CW 50 2014 Hanger requires product information for internal promotion

Hi‐res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion

Pricing Pricing to Hanger CW 1  CW 4  completed Hanger requires pricing 2‐4 weeks in advance of launch

Product Samples Hanger requires 6 product samples MM/PM CW 06  Hanger has committed to 2 patient fittings Feb 2
PCS and Tech Support training MM/PM CW 05  completed Martin Reiger support in NA

Face‐to‐Face Sales training Annual Sales Meeting Marketing/PCS CW 03 14‐Jan completed Strong program delivered at Annual Sales Meeting

Customer Service Training MM/PM CW 05  completed Martin Reiger support in NA

NA Product App Training MM/PM CW 05  completed Martin Reiger support in NA

NA Service Training PM CW 06 Martin Reiger travels to SLC to support Service Team

NA Launch Webinar Sales follow‐up training content MM/PM CW 05  completed Martin Reiger support in NA

Product Overview MM Jul‐14 completed

Beta testing MM/R&D Q3'2014 Q4'2014 completed

Online training module (Kevin Symms) MM/PM CW 04 CW 04 completed

Patient fitting training (Kevin Carroll) MM/PCS CW 50 2014 CW 04 completed

Online training module to clinicians MM/PM CW 02 CW 04 completed

Develop External Training PCS CW 4  incomplete tied to receiving training presentation

Certification Course  PCS CW 4  incomplete tied to receiving training presentation

Product presentation MM/PCS CW 06 

Patient model demonstration MM/PCS CW 06 

Update L‐Code/HCPCS Sheet/Website Reimbursement CW 50 2014 CW 50 2014 completed

MSRP sheet update Reimbursement CW 05  CW 50 2014 completed

Logistics Inventory stock positioned 100 units of inventory MM/PM CW 06 96 units planned for CW 5 in NA Logistics Center

Provide Hanger promo content MarComm CW 06

Press release  MarComm CW 06

Hi‐res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion

Support Hanger PR activity MarComm CW 06 Dependent upon Hanger during exclusivity period

Value proposition MM CW 06 completed

Spec sheet MM CW 06

Case study/Whitepaper Hanger has committed to provide patie MM/Clinical CW 26

Sales background / customer presentation MM CW 06

Target Elan/Proprio customers  Hanger provided heavy users MM CW 08

Competitive overview MM CW 06

Objection handling MM CW 06

NA NA

NA NA

NA NA

NA NA

NA NA

Hanger exclusive for 3 6 months.  Minimal Ottobock activity until 

Independent launch.

Hanger exclusive for 3 6 months.  Minimal 

Ottobock activity until Independent launch.

Marketing Communications

Digital Marketing

Marketing  

Internal prep

Internal Training

External Training

Reimbursement

Hanger Education Fair

OB0057473.xlsx Hanger 1
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Independents Launch Activity Tactic Description Owner
Target 

completion
Actual 

completion Status Comments
Customer video MM

Sales background / customer presentation MM CW 36

Pre orders taken upon request MM CW 36

Target Elan/Proprio customers  MM CW 36

Customer Webinar MM CW 36

Trion smart ankle added to Roadshows Ottobock for life events MM CW 36

Patient test drives MM CW 36

Face‐to‐Face customer training MM CW 36

AOPA Independent customer events MM Q3'15

Product Roadshow MM quarterly For TSA, beginning in August

Cross marketing through social / websites MarComm Aug '15

Email newsletter / series MarComm Aug '15

Google Ads MarComm Aug '15

YouTube Ads MarComm Aug '15

Facebook Ads MarComm Aug '15

Paid Search Management MarComm Aug '15

Repurpose existing content to co‐branded MarComm Aug '15

Spec‐sheet MarComm Aug '15

Develop new content based on 6 months product experience MarComm Aug '15

Advertisements MarComm Aug '15

Hi Res User Photos MarComm Aug '15

User video MarComm Aug '15

Support  customer PR needs MarComm Aug '15

Press release MarComm Aug '15

Marketing  

Digital Marketing

Marketing Communications

OB0057473.xlsx Independents 2
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Hanger Launch activity Tactic Description Owner
Target 

completion
Actual 

completion Status Comments
Product information Product information, spec sheets PM CW 50 2014 Hanger requires product information for internal promotion
Hi-res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion
Pricing Pricing to Hanger CW 1 CW 4 completed Hanger requires pricing 2-4 weeks in advance of launch
Product Samples Hanger requires 6 product samples MM/PM CW 06 Hanger has committed to 2 patient fittings Feb 2
PCS and Tech Support training MM/PM CW 05 completed Martin Reiger support in NA
Face-to-Face Sales training Annual Sales Meeting Marketing/PCS CW 03 14-Jan completed Strong program delivered at Annual Sales Meeting
Customer Service Training MM/PM CW 05 completed Martin Reiger support in NA
NA Product App Training MM/PM CW 05 completed Martin Reiger support in NA
NA Service Training PM CW 06 Martin Reiger travels to SLC to support Service Team
NA Launch Webinar Sales follow-up training content MM/PM CW 05 completed Martin Reiger support in NA
Product Overview MM Jul-14 completed
Beta testing MM/R&D Q3'2014 Q4'2014 completed
Online training module (Kevin Symms) MM/PM CW 04 CW 04 completed
Patient fitting training (Kevin Carroll) MM/PCS CW 50 2014 CW 04 completed
Online training module to clinicians MM/PM CW 02 CW 04 completed
Develop External Training PCS CW 4 incomplete tied to receiving training presentation
Certification Course PCS CW 4 incomplete tied to receiving training presentation
Product presentation MM/PCS CW 06 
Patient model demonstration MM/PCS CW 06 
Update L-Code/HCPCS Sheet/Website Reimbursement CW 50 2014 CW 50 2014 completed
MSRP sheet update Reimbursement CW 05 CW 50 2014 completed

Logistics Inventory stock positioned 100 units of inventory MM/PM CW 06 96 units planned for CW 5 in NA Logistics Center
Provide Hanger promo content MarComm CW 06
Press release MarComm CW 06
Hi-res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion
Support Hanger PR activity MarComm CW 06 Dependent upon Hanger during exclusivity period
Value proposition MM CW 06 completed
Spec sheet MM CW 06
Case study/Whitepaper Hanger has committed to provide patien    MM/Clinical CW 26
Sales background / customer presentation MM CW 06
Target Elan/Proprio customers Hanger provided heavy users MM CW 08
Competitive overview MM CW 06
Objection handling MM CW 06

NA NA
NA NA
NA NA
NA NA
NA NA

Internal prep

Internal Training

External Training

Reimbursement

Hanger Education Fair

Hanger exclusive for 3 6 months.  Minimal Ottobock activity until 
Independent launch.

Hanger exclusive for 3 6 months.  Minimal 
Ottobock activity until Independent launch.

Marketing Communications

Digital Marketing

Marketing  

PX01518-055
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Independents Launch Activity Tactic Owner
Target 

completion
Actual 

completion Status Comments
Customer video MM
Sales background / customer presentation MM CW 36
Pre orders taken upon request MM CW 36
Target Elan/Proprio customers MM CW 36
Customer Webinar MM CW 36
Trion smart ankle added to Roadshows MM CW 36
Patient test drives MM CW 36
Face-to-Face customer training MM CW 36
AOPA Independent customer events MM Q3'15
Product Roadshow MM quarterly For TSA, beginning in August
Cross marketing through social / websites MarComm Aug '15
Email newsletter / series MarComm Aug '15
Google Ads MarComm Aug '15
YouTube Ads MarComm Aug '15
Facebook Ads MarComm Aug '15
Paid Search Management MarComm Aug '15
Repurpose existing content to co-branded MarComm Aug '15
Spec-sheet MarComm Aug '15
Develop new content based on 6 months produc  MarComm Aug '15
Advertisements MarComm Aug '15
Hi Res User Photos MarComm Aug '15
User video MarComm Aug '15
Support  customer PR needs MarComm Aug '15
Press release MarComm Aug '15

Marketing  

Digital Marketing

Marketing Communications

PX01518-056
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Hanger Launch activity Tactic Description Owner
Target 

completion
Actual 

completion Status Comments
Product information Product information, spec sheets PM CW 50 2014 Hanger requires product information for internal promotion

Hi‐res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion

Pricing Pricing to Hanger CW 1  CW 4  completed Hanger requires pricing 2‐4 weeks in advance of launch

Product Samples Hanger requires 6 product samples MM/PM CW 06  Hanger has committed to 2 patient fittings Feb 2
PCS and Tech Support training MM/PM CW 05  completed Martin Reiger support in NA

Face‐to‐Face Sales training Annual Sales Meeting Marketing/PCS CW 03 14‐Jan completed Strong program delivered at Annual Sales Meeting

Customer Service Training MM/PM CW 05  completed Martin Reiger support in NA

NA Product App Training MM/PM CW 05  completed Martin Reiger support in NA

NA Service Training PM CW 06 Martin Reiger travels to SLC to support Service Team

NA Launch Webinar Sales follow‐up training content MM/PM CW 05  completed Martin Reiger support in NA

Product Overview MM Jul‐14 completed

Beta testing MM/R&D Q3'2014 Q4'2014 completed

Online training module (Kevin Symms) MM/PM CW 04 CW 04 completed

Patient fitting training (Kevin Carroll) MM/PCS CW 50 2014 CW 04 completed

Online training module to clinicians MM/PM CW 02 CW 04 completed

Develop External Training PCS CW 4  incomplete tied to receiving training presentation

Certification Course  PCS CW 4  incomplete tied to receiving training presentation

Product presentation MM/PCS CW 06 

Patient model demonstration MM/PCS CW 06 

Update L‐Code/HCPCS Sheet/Website Reimbursement CW 50 2014 CW 50 2014 completed

MSRP sheet update Reimbursement CW 05  CW 50 2014 completed

Logistics Inventory stock positioned 100 units of inventory MM/PM CW 06 96 units planned for CW 5 in NA Logistics Center

Provide Hanger promo content MarComm CW 06

Press release  MarComm CW 06

Hi‐res photography PM CW 50 2014 CW 52 2014 completed Hanger requires product information for internal promotion

Support Hanger PR activity MarComm CW 06 Dependent upon Hanger during exclusivity period

Value proposition MM CW 06 completed

Spec sheet MM CW 06

Case study/Whitepaper Hanger has committed to provide patie MM/Clinical CW 26

Sales background / customer presentation MM CW 06

Target Elan/Proprio customers  Hanger provided heavy users MM CW 08

Competitive overview MM CW 06

Objection handling MM CW 06

NA NA

NA NA

NA NA

NA NA

NA NA

Internal prep

Internal Training

External Training

Reimbursement

Hanger Education Fair

Hanger exclusive for 3 6 months.  Minimal Ottobock activity until 

Independent launch.

Hanger exclusive for 3 6 months.  Minimal 

Ottobock activity until Independent launch.

Marketing Communications

Digital Marketing

Marketing  

OB0057475.xlsx Hanger 1
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Independents Launch Activity Tactic Owner
Target 

completion
Actual 

completion Status Comments
Customer video MM

Sales background / customer presentation MM CW 36

Pre orders taken upon request MM CW 36

Target Elan/Proprio customers  MM CW 36

Customer Webinar MM CW 36

Trion smart ankle added to Roadshows MM CW 36

Patient test drives MM CW 36

Face‐to‐Face customer training MM CW 36

AOPA Independent customer events MM Q3'15

Product Roadshow MM quarterly For TSA, beginning in August

Cross marketing through social / websites MarComm Aug '15

Email newsletter / series MarComm Aug '15

Google Ads MarComm Aug '15

YouTube Ads MarComm Aug '15

Facebook Ads MarComm Aug '15

Paid Search Management MarComm Aug '15

Repurpose existing content to co‐branded MarComm Aug '15

Spec‐sheet MarComm Aug '15

Develop new content based on 6 months produ MarComm Aug '15

Advertisements MarComm Aug '15

Hi Res User Photos MarComm Aug '15

User video MarComm Aug '15

Support  customer PR needs MarComm Aug '15

Press release MarComm Aug '15

Marketing  

Digital Marketing

Marketing Communications

OB0057475.xlsx Independents 2
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Product Launch Activity Tactic Owner
Target 

completion
Actual 

completion Status Comments

Profesional Clinical Services Product and APP Training (Mark Edwards Group)  Byron Backus wk 12

 

In Progress
Mark to get back to Adam end CW 8

1 sample will be shipped on Feb  13th

Byron  Erica  Gary are C‐Leg 4 Trainers

Technical Support Product and APP Training (Jerry Gohman's Group) Cale/Mark wk 13

Customer Service Training/Patient Navigator Product & APP Training 

(Emily Gibson's Group)
Adam McPherson

wk 13

Service Training Marc Cramer wk 12 in Vienna In Progress

Training already arranged with Terry Racjezk/Jimmy Hendrickson in 

Vienna as tools will not be in SLC at that time. Tools will be sent in 

parallel to the training.

Main component exchange at launch (exchange directly in SLC ‐ no 

waiting time for parts from Vienna)  complete service later

Face‐to‐Face Sales Product and APP Training (4 Regions)
Mark Edwards

PM support needed?
March 26th

Adam to finalize locations. 3 samples will be available in the US: 1 

sample of Mark Edwards  2 samples from lifestyle shooting after product 

photography

East ‐ Philadelphia or DC  Central ‐ Chicago  Midwest ‐ Dallas  West ‐ San 

Diego

Launch Webinar Training Adam McPherson March 26th

Customer Service Configurator Training Niklas Gödecke
WebEx training planned by Niklas Gödecke. Test with US team planned 

before launch.

Finalize E‐Learning Module (for C‐Leg certified CPs)
Katrin Riemann  Miriam Cuny‐Pierron  Mark 

Edwards
March 31st In Progress

Edwards receives C‐Leg 4 CW 8

Adam needs to understading the merging of current C‐Leg certified 

database to NEW Learning managemnet system (LMS)

First e‐Learning module comes for review end of wk 8

Finalize E‐Learning Module (for NON C‐Leg certified CPs) Mark Edwards  not needed   o

Should be kept the same as today: CPO gets certified for 3C98‐2 (current 

online training) and does update e‐learning for C‐Leg 4. Important  as 

"old" C‐Legs will still come in.

Finalize In‐person Customer Training with CEUs Mark Edwards  March 31st Need final slides from Academy Vienna

Hanger Hanger Face‐to‐Face meeting Adam McPherson

New codes Yes/No MM/PM wk 9 In Progress

C‐Leg Reimbursement Reference Guide Kimberly Hanson wk 15/16

Coding Options Microprocessor Knees (includes Helix3D Hip) Kimberly Hanson wk 15/16

Update L‐Code/HCPCS Sheet/Website Kimberly Hanson wk 15/16

Reimbursement margin analysis Kimberly Hanson wk 8 Discuss with Rod.Kimberly

Set Up Article numbers in SAP for US and Canada Maik Senger  Global article numbers can be found in GLP  already in SAP

Set Up Pricing for US and Canada Adam McPherson wk 9 Same as for C‐Leg today? (discussed with Scott/Brad/Matt/Walter)

US & Canada Loaners Jimmy Hendrickson/Marc Cramer wk 9 In Progress

US Samples wk 8 done?

Canada Samples wk 8 done?

Hanger HD excel documents Adam McPherson

Understand C‐Leg 4 Production Plan  Maik Senger/Adam McPherson

wk 9

done

Production plan discussed and agreed on Feb  20th 

(Maik Senger  Brad Ruhl  Walter Governor  RodMcCrimmon  Cali 

Solorio  Liesa Doppler)

Understand C‐Leg 4 Accessoires Production Plan Maik Senger/Adam McPherson wk 9 In Progress

Inventory stock positioned MM/PM

Battle Sheet  Liesa Doppler March 20th In Progress

Sales Pitch Liesa Doppler March 20th In Progress

CPO Brochure Liesa Doppler/Karen Lundquist April 2nd In Progress

Patient Brochure Liesa Doppler/Karen Lundquist April 2nd

Press release  Karen Lundquist April 2nd

Press kit Karen Lundquist April

Media relations Karen Lundquist April

Customer e‐mail template Karen Lundquist April

Customer Posters Karen Lundquist April/May

Competitive Matrix Dries Glorieux/Liesa Doppler Feb  23th In Progress

Differenation to C‐Leg 3 Liesa Doppler/Balazs Polonyi Feb  23th In Progress

Differenation to Genium Liesa Doppler/Balazs Polonyi Feb  23th In Progress

Differenation to X3 Liesa Doppler/Balazs Polonyi Feb 23th In Progress

Hi‐res photography Michael Wolf March 26th March 5‐15th

Video production Michael Wolf March 26th March 5‐15th

Clinical/Pro/User referral materials MarComm/MM

Order Forms MarComm

Update App Data Room MarComm

MPK Portfoilo Brochure Liesa Doppler May Can be used after launching Genium FL and Kenevo

North America Launch Package  Adam McPherson/Liesa Doppler March 26th

Value proposition Adam McPherson/Liesa Doppler Feb 23th  In Progress

Sales backgrounder  Adam McPherson/Liesa Doppler March 26th

Customer presentation Adam McPherson/Liesa Doppler March 26th

White paper/Case study Liesa/Balazs/Andreas Hahn March 26th

Objection handling FAQ Liesa Doppler/Balazs Polonyi March 20th

Update e‐commerce Adam McPherson at launch

IFU complete and available Liesa Doppler Feb  20th

Launch communications / follow‐up MM

Include C‐Leg 4 into Product specific/roadshow events Adam McPherson

Co‐sponsored non‐profit events MM/MarComm

Trade shows MM/MarComm

Update consumer website Liesa Doppler/Karen Lundquist at launch

Social Media plan  content and calendar Karen Lundquist

Email blasts/ newsletters / series plan Karen Lundquist

Digital purchase plan

Google Ads Karen Lundquist

YouTube Ads Karen Lundquist

Facebook Ads Karen Lundquist

Paid Search Build Karen Lundquist

Paid Search Management Karen Lundquist

Landing Page Versioning B2B Karen Lundquist/Liesa Doppler at launch

Landing Page Versioning B2C Karen Lundquist/Liesa Doppler at launch

Co‐branded video series with strategic customers  non‐profit Karen Lundquist

Repurpose existing content to co‐branded Karen Lundquist

Internal Training

Reimbursement

External Training

Logistics

Marketing 

Communications

Digital Marketing

Marketing  

Ordered from MASC loaner pool (long term rental)  35pcs. planned by 

Chris Dahlstrom

Adam McPherson/Jimmy Hendrickson/Marc 

Cramer

OB0057477.xlsx Launch activity tracker 1
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ottobock. 

C-Leg 4 
Global Launch Plan 

Global Launch Plan I C-Leg 4 I © ottobock 1 
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ottobock. 

Agenda 

1 Executive Summary 6 Pricing 
1.1 Key Message 6.1 Recommended Market Price 
1.2 30 Second Elevator 6.2 IC Pricing - Product 
1.3 Time Plan 6.3 IC Pricing - Spare Parts 

2 Sales and Marketing Goals 7 Marketing Communication 
2.1 Qualitative Goals 7.1 Launch Campaign 
2.2 Quantitative Goals 7.2 Marketing Materials 

7.3 Sales Pitch 
3 Product Analysis 7.4 Battle Card 

3.1 Product Introduction 
3.2 Indication/ Field of Application 8 Training 
3.3 Product Features 8.1 Requirements 
3.4 Product Benefits - User 8.2 Content of Training Presentation 
3.5 Product Benefits - CPO 8.3 Ottobock Academy Portal 
3.6 Product Variations 
3.7 Accessories 9 Logistics 
3.8 Cockpit App 9.1 Content of the Box 
3.9 Data Station Activity Report 9.2 Order Processing 
3.9.1 Winning Combination / System Benefits 

10 Service 
4 Portfolio Context 10.1 Warranty/ Guarantee 

4.1 Segmentation 10.2 Loaners 
4.2 Internal Portfolio Positioning 10.3 Repair 

5 Competitor Analysis 11 FAQs around C-Leg 4 
5.1 Functional Differentiation to OB & External Products 

Global Launch Plan I C-Leg 4 I © Ottobock 2 
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1 Executive Summary 
1.1 Key Message 

C-Leg 4 
Reclaim your determination 

ottobock. 

C-Leg 4 

• C-Leg Redesign with improved functionality and features in the price range of C-Leg. 

• 17 years of experience and competence. 

• The safest C-Leg ever - with clinically proven effectiveness. 

• The C-Leg 4 is not more and not less than the best C-Leg ever. 

Global Launch Plan I C-Leg 4 I © ottobock 3 
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1 Executive Summary 
1.2 30 Second Elevator 

Goals 
What do we want to achieve? 

• Significant and sustainable life 

cycle extension of the C-Leg. 

• Counteract competitors. 

• Regain market share. 

• Increase volume (revenue & unit) 

• Geographic expansion. 

Main Indication 

• TF; KO; HD; bilateral; MOBIS 2 - 3 - 4 
• Weight limitation: 136 kg/300 lbs 

Pricing 

Tactics 
How do we get there? 

Regain market share through 
aggressive competitor strategy. 

Upgrade from mechanical to 
mechatronic knees. 

• lntercompany price: package price configuration similar to C-Leg 
• Recommended market price: package price configuration similar to C-Leg 

International Launch Date 

• North America: Q2 2015 
• Rest of the World: Q3- Q4 2015 

ottobock. 

Benefits 
What makes the product unique? 

• New stance release and swing 

behavior. 

• Dual stance function. 

• Enhanced Stumble Recovery 

• Weatherproof (I P67) 

• Cockpit App for Android. 

• Full coverage via protector. 

• Easy set up & adjustment process. 

• Quick update course for C-Leg 

certified CPO's. 

Global Launch Plan I C-Leg 4 I © ottobock 4 
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1 Executive Summary 
1.3 Time Plan 
2012 

Feb Mar Apr 

1st Market 
Workshop 

2013 
May June 

Finalizing of 
Requirements 

July 

ottobock. 

Aug Sept Oct Nov 

Development Phase 

Global Launch Plan I C-Leg 4 I © Ottobock 5 
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1 Executive Summary 
1.3 Time Plan 

2014 
Apr May June July Aug Oct Nov Dec Jan 

In-House testing 

ottobock. 

2015 
Apr May June July 

Global Launch Plan I C-Leg 4 I © Ottobock 6 
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Agenda 

Executive Summary 6 
1.1 Key Message 
1.2 30 Second Elevator 
1.3 Time Plan 

2 Sales and Marketing Goals 7 
2.1 Qualitative Goals 
2.2 Quantitative Goals 

3 Product Analysis 
3.1 Product Introduction 
3.2 Indication/ Field of Application 
3.3 Product Features 8 
3.4 Product Benefits - User 
3.5 Product Benefits - CPO 
3.6 Product Variations 
3.7 Accessories 
3.8 Cockpit App 9 
3.9 Data Station Activity Report 
3.9.1 Winning Combination/ System Benefits 

4 Portfolio Context 10 
4.1 Segmentation 
4.2 Internal Portfolio Positioning 

5 Competitor Analysis 
5.1 Functional Differentiation to OB & External Products 11 

CONFIDENTIAL 

ottobock. 

Pricing 
6.1 
6.2 
6.3 

Recommended Market Price 
IC Pricing - Product 
IC Pricing - Spare Parts 

Marketing Communication 
7.1 Launch Campaign 
7.2 Marketing Materials 
7 .3 Sales Pitch 
7.4 Battle Card 

Training 
8.1 
8.2 
8.3 

Logistics 

Requirements 
Content of Training Presentation 
Ottobock Academy Portal 

9.1 Content of the Box 
9.2 Order Processing 

Service 
10.1 
10.2 
10.3 

Warranty/ Guarantee 
Loaners 
Repair 

FAQs around C-Leg 4 
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2 Sales and Marketing Goals 
2.1 Qualitative Goals 

ottobock. 

Regain market share from competitors especially from Plie in the US and expand the market penetration in 

the MPK segment. 

Counteract competitors like Plie 3, Rhea 3, Orion 2. Aggressive competitor strategy. 

Improvement of a very well established product regarding functionality. 

Increase reliability and ease of use. 

Simplify fitting criteria's. 

Eliminate current bugs. 

C-Leg 4 will replace current C-Leg in the product portfolio. 

The success of C-Leg 4 is crucial regarding our WT2 goal achievement. 

C-Leg became the strongest brand and standard of care in the MPK segment during the last 17 years. 

- Therefore "No failure is allowed"! 

Qualitative Goals: 

Significant and 
sustainable life cycle 
extension of the C
Leg. 

• Make a good product even better. 
• Develop it as good as necessary but not as good as possible. 
• Aggressive competitor strategy. 

Global Launch Plan I C-Leg 4 I © ottobock 8 
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ottobock. 

Agenda 

1 Executive Summary 6 Pricing 
1.1 Key Message 6.1 Recommended Market Price 
1.2 30 Second Elevator 6.2 IC Pricing - Product 
1.3 Time Plan 6.3 IC Pricing - Spare Parts 

2 Sales and Marketing Goals 7 Marketing Communication 
2.1 Qualitative Goals 7.1 Launch Campaign 
2.2 Quantitative Goals 7.2 Marketing Materials 

7.3 Sales Pitch 
3 Product Analysis 7.4 Battle Card 

3.1 Product Introduction 
3.2 Indication/ Field of Application 8 Training 
3.3 Product Features 8.1 Requirements 
3.4 Product Benefits - User 8.2 Content of Training Presentation 
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3 Product Analysis 
3.1 Product Introduction 

CONFIDENTIAL 

ottobock. 

New naturally-shaped carbon frame design. All sensors 
integrated. 

• Lower system height. 

• Bluetooth integrated. 

• Louder beeper. Adjustable by the user. 

• New Drivetrain (Meridium, Planetary Gears) 

Knee bending-angle 130° (C-Leg: 125°; Genium: 135°) 

Flexion-stop 8° (pre-mounted) 

Inertial Motion Unit (IMU) 

Knee angle sensor • 

Using of 2R57 standard tube adapter. 

New posterior position for charging port and additionally 

protection by a cover. · • 

Cockpit App for Android : .· ' 

Weatherproof (IP67) •. 
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ottobock. 

3 Product Analysis 
3.2 Indication/ Field of Application 

User profile: 

Mobility grade: 2 - 3 - 4 (C-Leg today: MG 3 - 4) 

Stance release independent from toe load 

Reliable stance release at small steps 

Enhanced Stumble Recovery 

Amputation levels: TF, KO, HD, Bilateral 

Weight limit: 136kg/300Ibs, 125kg/275Ibs with torsion unit 

High demand of safety combined with efficient stance release and control. 

High walking speed(> 5 km/h) and/or long walking distances (5 km). 

Varying walking speed and step length 

Varying terrain 

Walking downstairs and ramps 

Demand of additional modes (e.g. standing with flexed knee, cycling) 
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3 Product Analysis 
3.3 Product Features 

ottobock. 

More harmonic gait pattern and more effortless gait. 

• Prosthetic Control based on patented 3D Motion Analysis and Force Determination. 

Advantages C-Leg 4 over current C-Leg: Prosthetic Control mainly based on motion (user movements) 
instead of forces. 

Forces are often biased by ground conditions (e.g. sand, grass, gravel), carrying objects or using 
walking aids. Motion is independent of these variable factors . 

• 

New patented motion based analysis 

allows for a smoother transition from 

stance to swing that is independent 

from toe load and effective across all 

terrain even in sand, grass or gravel. 

Stance Release 

Swing phase flexion angle can be 
individually pre-adjusted and the knee 
adapts+/- 3° according to varying walking 

•

speeds. 

Swing phase extension resistance is 
real-time controlled at variable cadence, 
on stairs and ramps. 

Swing Phase 

Stance phase flexion is individually 

programmable (like current C-Leg) 

Stance phase extension dampening 

is real time controlled for more 

harmonic gait pattern. 

Stance Flexion 
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3 Product Analysis 
3.3 Product Features 

Improved safety package 

ottobock. 

• Prosthetic Control based on patented 3D Motion Analysis and Force Determination. 

Knee Angle 
Inertial Motion Unit (IMU) with gyroscope and accelerometers 
Force Determination 

• IMU technology was not available at times of C-Leg, strain gauges was the best available 
technology. Today motion based control is state of the art! 

• : : • The system senses trips and 

stumbles and provides a permanently 

higher resistance than stance phase 

flexion level - helping to prevent falls . 

Enhanced Stumble Recovery 

, 
Intuitive Stance :Recognizes any 
situation that puts strain on the 
prosthesis in the flexion direction but 
where flexion is not permitted . 

Manual Stance: Safe and reliable 
standing especially for bilateral users. 
(via motion pattern) 

Dual Stance Function 

• ' . 

Safe walking backwards without 

cognitive effort 

Walking Backwards 
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ottobock. 

3 Product Analysis 
3.4 Product Benefits - User 

Stance release and swing behavior: 

Reliable stance release at variable cadence and in confined spaces 

Very easy and trustworthy fist steps on the "new" prosthesis. No need of "learning 
to walk" 

More harmonic gait pattern and more effortless gait in every situation. 

Reliable stance release on soft terrains (e.g. sand, grass, gravel) and when 
carrying objects. (Not always possible with current C-Leg) 

Walking with stance flexion easier than with current C-Leg possible. 

Safety: 

Monitoring of every movement 3 dimensional. (Orientation in space) 

Safe walking backwards. 

Easier to avoid critical situation. 

Easier to find balance when stumbling. ----* More secure feeling. 

Dual stance function: (selectable by the practitioner via PC software) 

Intuitive stance. 

Manual stance. 
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ottobock. 

3 Product Analysis 
3.4 Product Benefits - Testimonials 

,,I can walk longer distances without 
getting as tired as before" 

,,The knee is lighter than C-Leg and 
the swing is more smooth." 

Wow! 
,,My back pain has gone" 

"Conversation with my therapist: 
- What have you done during the last 

two weeks? Your gait and back 
muscles are much more relaxed. 

- Maybe because of my new leg?" 

"Wow ... They made the knee much smaller" 

CONFIDENTIAL 

You don't have to do 
anything just walk. 

"I can stand without thinking on 
it. It is very natural and I am 
less ti red after a working day in 
a shop." 
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ottobock. 

3 Product Analysis 
3.5 Product Benefits - Practitioner/CPO 

Standard tube adapter: 

Due to state of the art sensor technology it is possible to control the 
prosthesis without strain gauges in the pylon. 

No selection of tube length. 

No high risk (cost) when cutting the tube. 

Larger population can be fitted due to smaller system height (joint 
and tube adapter). 

Simple adaptation via Data Station: 

Quick adaptation with only 4 sliders and one button. 

Time saving. 

No certification for C-Leg certified technicians: 

Only up-date course needed. - No ordering without update course 
possible! 

Up-Date course via E-Learning possible. Regarding country specific 
details further discussion with Academy I PM necessary. 

Global Launch Plan I C-Leg 4 I © ottobock 18 

CONFIDENTIAL OB0048179 

PUBLIC



PX01703-019

3 Product Analysis 
ottobock. 

3.6 Product Variations 
Knee Joint: 

3C98-3: 

3C88-3: 

3C98-3=9.2 

3C88-3=9.2 

Tube Adapter: 

2R57: 

2R57=T 

2R67: 
Scope of delivery: 

3C98-3 

2R57/2R57=T/2R67 

4E50-2 

757L 16-2 

4X441-ANDR=V1 .0 

C-Leg knee joint with pyramid connector, Colour: Volcano Shadow 

C-Leg knee joint with screw top connector, Colour: Volcano Shadow 

C-Leg knee joint with pyramid connector, Colour: Desert Pearl 

C-Leg knee joint with screw top connector, Colour: Desert Pearl 

Tube Adapter, short, 34 mm, Titanium 

Tube Adapter, short, 34 mm, Titanium, 

Tube Adapter, 34 mm, with Torsion unit 

C-Leg 

Tube Adapter 

Charger 

AC Adapter 

Cockpit App for Android (Bluetooth pin card with serial number and individual pin code included in the box) 

Attention: Due to Cockpit App no Remote Control included!!! It can be configurated as a spare part (4X350). 
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3 Product Analysis 
3. 7 Accessories 

4X860 C-Leg Protective Cover 

C-Leg 4 Protective Cover 

ottobock. 

Customizable Shield Insert 

Amputee can choose between 3 different designs 

Visualization of knee rotation center 

Anatomical frontal surface for comfortable kneeling 

Smooth Surface 

Robust main protector unit 

Area of length adjustment- can be shortened by CPO 

Nonskid textile 

Innovative Foot Cuff- same than for Genium 

Protective Cover. Hybrid construction consisting of a 

high-quality plastic and a textile providing stability and 

flexibility at once. Available in size S, Mand L. 

, Volume compensation - Underneath long clothing for a 

less conspicuous appearance 

Closures easy to operate 
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3 Product Analysis 
3. 7 Accessories 
Ordering example 

ottobock. 

The article number 4X860 is only used habitually in the everyday language and in some information material and 

cannot be ordered. 

Please note that two article numbers have to be ordered to get a complete C-Leg Protective Cover. This is because 

the Shield Insert (4P863=*) as mandatory part of the Protective Cover is available in different designs so that the 

Protective Cover needs to be configured. 

C-Leg Protective Cover = 4X860=* C-Leg Protective Cover (w/o shield) + 4P863=* Shield Insert 

4X860=S, Mor L 4P863=1, 2 or 3 

The C-Leg Protective Cover will consequently be delivered in two different packages: 

1. 4X860=* C-Leg Protective Cover (w/o shield) 
The star behind the equal sign stands for the size of the included Foot Cuff, which is the same 

than for the 4X880=* Genium Protective Cover. Thus, this package includes one Foot Cuff (4) in 
size S, Mor L, the protector main unit (1 ), the closures (2+3) and both IFUs (for qualified personnel and 

for users) 

2. 4P863=* Shield Insert 
This package contains one Shield Insert (5) in Design 1, 2 or 3 as well as a short reference to the IFUs -® 
included in 4X860=* 
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3 Product Analysis 
3. 7 Accessories 

Contact us! 

ottobock. 

In case of questions about the new C-Leg 4 Protective Cover and the according market launch 
please do not hesitate to contact me. 

Name: 

Department: 

Phone: 
E-Mail: 

Sandra Niederstrasser 

Product Manager 
PM Lower Limb - Mechanical Components 

+49 5527 848-3280 
sandra.niederstrasser@ottobock.com 
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3 Product Analysis 
3. 7 Accessories 

Further Accessories: 

4X440=V1 .0 C-Soft Plus 
Can be installed unlimited often 
within one company therefore 
not necessary to order with 
every knee. Selectable via 
configurator. 

• 

60X5 Bionic Link PC 
For the appropriate Bluetooth ® 
connection to the C-Leg 4. It has to 
be used for your PC. Bluetooth ® 
adapter for the knee is not needed 
anymore since the C-Leg 4 has 
integrated Bluetooth ®. 

:r 

4H 105 Knee-Extender 
The knee-extender is a tool 
that is needed for correct 
bench alignment. It can be 
used unlimited often therefore 
not necessary to order with 
every knee. Selectable via 
configurator. 

Availability of all charger extension cables approx. mid of September. 

ottobock. 

4X350 Remote Control 
The remote control is not part 
of the package. It can be 
ordered separately if needed. 
E.g. if the user does not have a 
smartphone or uses iOS. 
Selectable via configurator. 

4X 156 Charger Extension Cable - Ankle 
Extension of the charging port to the ankle 
with a cable length of 30 cm/ 11,8 inch. 

4X157 Charger Extension Cable - Knee 
Extension of the charging port to the knee 
area. Especially beneficial for two piece foam 
covers. 

4X 158 Charger Extension Cable - Ankle, long 
Extension of the charging port to the ankle with a 
cable length of 80 cm/ 31,5 inch. 
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3 Product Analysis 
3.8 Cockpit App for Android 

Ultimate vision: improve ease of use in everyday life 

User friendly and contemporary alternative to the current remote 
control. 

Operation of microprocessor controlled knee joints and feet. 

Currently compatible with C-Leg 4, Meridium and Genium / X3 Facelift. 

Operation of device combinations in the future. 

Generic design. Same app for different devices. Connected product 
will be recognized by the app. 

Development of a medical device. (Strict legal and regulatory 
requirements.) 

ottobock. 
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ottobock. 

3 Product Analysis 
3.8 Cockpit App: Screen Shot Examples 

Easy to switch between MyModes 
for different activities. 

1111 ..- w U 11 56 

ottobock. 

MeridiumRosa Change • 

CJ BB% f 1. Standing (1•1) 

Immediate fine tuning. 

Pitch 
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1! 
1000 1800 2600 < 
Volume 
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< iii 
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Heel Resistance 
1(!] 83% 

• 

) 10 

• 
>, 
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Status information. 
Service- and safety relevant failure 
dialogs. 

I .,.CJ lll25l 

ottobock. 

A Service date is due 

The service date far your component is 
due 

Service date: 6/22/2014 

40 IIIIII 
Step 

99 

Battery 

70 

Service 
01 12 7016 

0 70% ,t 1. Standing 
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ottobock. 

3 Product Analysis 
3.8 Cockpit App vs. Remote Control 

• User-friendly and state of the art successor of the current remote control 

• Fast pairing and set-up process 

• Fast and reliable connection 

• Easy and intuitive handling 

- User-friendly navigation 

- Clear dialogs for actions and warnings 

- Separate screen for each function with intuitive icons 

• Turn off Bluetooth is possible. (relevant for planes, security areas, etc.) 

• Turn on/off several functions like standing, sitting, stairs, etc. (depending on prosthetic device) 

• Easy switch between devices for product combinations (e.g. foot and knee joint, bilateral) 

Global Launch Plan I C-Leg 4 I © ottobock 26 

CONFIDENTIAL OB0048187 

PUBLIC



PX01703-027
CONFIDENTIAL 

3 Product Analysis 
ottobock. 

3.9 Data Station Activity report 

Medicare K-level definitions (USA only) 

K1 This patient has the ability or potential to use a prosthesis for transfers or 
ambulation on level surfaces at fixed cadence - a typical limited or unlimited 
household ambulator. 

K2 This patient has the ability or potential for ambulation with the ability to traverse 
low-level environmental barriers such as curbs, stairs, or uneven surfaces - a 
typical community ambulator. 

K3 The patient has the ability or potential for ambulation with variable cadence -
a typical community ambulator with the ability to traverse most environmental 
barriers and may have vocational, therapeutic, or exercise activity that demands 
prosthetic use beyond simple locomotion. 

K4 The patient has the ability or potential for prosthetic ambulation that exceeds 
basic ambulation skills, exhibiting high impact, stress, or energy levels - typical of the 
prosthetic demands of the child, active adult, or athlete. 
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3 Product Analysis 
ottobock. 

3.9 Data Station Activity report 

Description 

• Allows the CPO to generate a report in Datastation 

- Visible on screen and printable as two page document 

- Report can only be saved as print file e.g. with external pdf converter 

- Personal user data only on local CPO PC, no data connection to Ottobock 

• Designed for test periods of a few days to weeks (smallest unit 1 h) 

• Available for: 

- C-Soft Plus for C-Leg4 

- X-Soft for new or serviced (updated) Genium and Genium X3 

- Could later be implemented in M-Soft for Meridium and K-Soft for Kenevo 
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3 Product Analysis 
ottobock. 

3.9 Data Station Activity report 

Overview 

• Resettable counter: inactive at prosthesis delivery, counter reset button, 

deactivation button 

• Test duration: Total, usage time (excluding charging and standby) and active time 

(excl. sitting) 

• Step count: Total, 24h average, steps on stairs and ramps, OPG steps and 

running steps 

• Speed measurements: Split in 6 walking speed tiers, average speed, variability 

of speed 

• Two diagrams: 

• distribution of active time 

• walking speed distribution 
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3.9 Data Station Activity report 
Differentiation to competitor products 

Ottobock 
Comm e nts 

Ossur Workbench 
Comments 

Activity report Activity report 

C-Leg 4 
C-SoftPlus Rheo 

Compatible MPKs Upcoming Genium 
Upcoming X-Soft Rheo 3 

Upcoming Genium X3 

Workbench extension to 

PC based software, data from MPK ✓ 
included in software 

✓ 
Rheologic Software. List price 

free of ch a rge approx. US$ 350, but has 

been given out for free 

Date and time information ✓ Last modification date only ✓ Start and end date and time 

Test duration (in hours) ✓ X 

Period of use (in hours) ✓ 
= without charging and 

X standbytime 

/lctive time (in hours) ✓ 
= Period of use - time spent 

X sitting 

Distribution of active time chart ✓ X 

Standing function period of use ✓ X 

Variable cadence ✓ ✓ 

Columns with steps per speed tier ✓ ✓ 

Pie chart with% per speed tier X ✓ 

Number of speed tiers for variable cadence 6 6 

< 0.93 0.62 mph= 52.2 steps/min < 0.7 
Speed tiers in mph not evenly 

0.93 -1.55 1.24 mph= 80.0 steps/min 0.7 -1.1 
spread in available sample, 

1.55-2.17 1.86 mph= 92.3 steps/min 1.1 -1.8 
Speed tiers in mph 

2.17 -2.79 2.49 mph= 100.0 steps/min 1.8- 2.5 
different to km/h sample 

2.80-3.41 3.11 mph= 109.1 steps/min 2.5- 3.8 
Error? If correct, top speed tier 

?: 3.42 3.73 mph= 120.0 steps/min > 3.8 
very hard to reach 

Speed tiers in ft/s X ✓ 

Average steps per minute X X 

Walking speed step graphs X X 

Average w alking speed ✓ X 

Variability of walking speed ✓ X 

Step count ✓ ✓ 

Share of steps with stance phase flexion (C-
✓ C-Leg 4 only X Leg 4) 

Share ofOPG Steps (Genium, Genium X3) ✓ Genium, Genium X3 only X 

Average steps per 24h ✓ X 

Steps walked down on stairs and ramps ✓ X 

Stairs walked up ✓ Genium, Genium X3 only X 

Running steps completed ✓ 
Genium X3 only, Mytvbde 

X Running+ Walk to run 

Explanation page ✓ X 

Printout of ,t:,Jignment ✓ optional ✓ 

Projected activity level X ✓ 

ottobock. 
Frndom lnllllWtkme Cammenll AotlvHr iaport 

Plie 2.0 

✓ Gait lab software 

Test day date only. Designed 

for short tests. Less than 1 

✓ day, probably only a few 
minutes for each of the 3 

walking speeds 

X 

X 

X 

X 

X 

✓ 

✓ 

X 

3 

Slow Values also expressed in 
medium a\erage steps/min depending 

fast on user performance 

X 

✓ 

✓ 

X 

X 

X only per speed tier 

X 

X 

X 

X 

X 

X 

X 

X re 30 
X 
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3 Product Analysis 
ottobock. 

3.9 Data Station Activity report 

Contact us! 

In case of questions about the Data Station Activity Report please do not hesitate to contact me. 

Name: 

Department: 

Phone: 
Mobile: 
E-Mail: 

Bernhard Prochaska 

Product Manager 
PM Lower Limb - Mechatronic Systems 

+43 1 5233786 197 
+43 664 84134 30 
bern hard. prochaska@ottobock.com 
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3 Product Analysis 
3.9.1 Winning Combination/ System Benefits 

Lower built height(~ Genium) of the knee joint 

allows more combination with "high" feet like 

e.g. Triton VS. 

Combinations with the Triton Family offer more 

functional benefit as a system than individual 

components. e.g.: 

• Rotation and Shock Absorption 

• Stability on uneven terrain 

• Harmonic rollover characteristic 
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ottobock. 

3 Product Analysis 
3.9.1 Winning Combination/ System Benefits 

The first mechatronic system combination in our portfolio: 

• 1 C66 Triton smart ankle 

• 1 B1 Meridium (also possible) 

First feedback on C-Leg 4 & Triton smart ankle combination: 

Very natural walking due to movement in the ankle. 

Especially safe on ramps descending due to plantar flexion of the 

foot. 

Relief function very beneficial when sitting in confined spaces e.g. 

car and bus as the foot flattens to the ground. 

Walking backwards is extremely stable. 

Comment from our patient model: "We have reached what I am 

waiting on for a quarter of a century." 
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4 Portfolio Co_ntext 
4.1 Segmentation 

~ C: 
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*Phase-out in 2014 
-Launch in 2014 
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ottobock. 

4 Portfolio Context 
4.2 Internal Portfolio Positioning 

Kenevo 

Feeling SECURE again -
with every step. 

Kenevo uses responsive technology 
to best serve the stability needs of 

people in MG1 and MG2. 

- -----------------------

I 
I 

I C-Leg 4 

I Re-introducing CONFIDENCE to 
I everyday life -

I with the most tried , globally 
established and reliable knee joint. _J_ __ C-Leg 4 - the new era of C-Leg. __ 

Genium 

EMPOWERING you to go back to 
a life full of agility/vitality. 

Moving intuitively and naturally, 
on your own schedule. 

Genium X3 

Feeling FREE and UNLIMITED 
Genium X3 is the knee for those who 

ignore the boundaries. 

--........ ---t I ---

\ 

The smart prosthesis that 
complements rehabilitation goals 

- uniquely designed for improving the 
lives and outcomes of people with 

lower mobility grades. 

Safe, steady, stable-
- freeing you to focus on maintaining 

and improving your mobility. 

' --
I 

• 

- -1-
I 
I 
I 
I 
I 

- 1-
1 
I 
I 

The unquestioned choice for 
thousands, proven in labs and in 

life. 
C-Leg 4 is for people who value a 

spontaneous, independent life, 
focusing on work and play - not on 

avoiding obstacles. 

Reliability & freedom 
- don't just plan, participate in life. 

The Genium is the ultimate in 
smooth, responsive function, 

liberating you to define life on your 
own terms. 

Expanding your options lets you 
reimagine your possibilities, achieving 

your personal goals. 

The Genium resets your 
expectations, focusing on your 

personal goals and achievements, 
and on livin abundant! 

The ultimate in a robust prosthesis, 
for those who embrace life whole

heartedly. People who seek 
adventure look for a partner in the 

Genium X3, which meets that 
demand, whether it is around the 

corner or over the horizon. 

Bring it on! Genium X3 is about 
experiencing your passion in life. 

I \ J 
I ---------,---------
1 

; --1 

! • 
I 
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4 Portfolio Context 
4.2 Internal Portfolio Positioning 

Kenevo 

I 
I 
I 
I C-Leg 4 

Feeling SECURE again - I Re-introducing CONFIDENCE to 
with every step. I everyday life -

Kenevo uses responsive technology with the most tried , globally 
to best serve the stability needs of I established and reliable knee joint. 

____ £:_o_p~~~~9!!~~~~~----- - -1- __ C-Leg 4 - the new era of C-Leg. __ 
-------t I t---"""'T--, 

.,_ __________ ~ -1- .,_ __________ ~ 

Kenevo 

Reclaim 
your sense 
of security 

C-Leg 4 

Reclaim your 
determination 

Genium 

EMPOWERING you to go back to 
a life full of agility/vitality. 

Moving intuitively and naturally, 
on your own schedule. 

Genium 

Reclaim your 
strength 

Genium X3 

Feeling FREE and UNLIMITED 
Genium X3 is the knee for those who 

ignore the boundaries. 

Genium X3 

Reclaim all you 
want to be 
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4 Portfolio Context 
4.2 Internal Portfolio Positioning 

3C60 
Kenevo 
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FMl'ing mor111- SECURE 
aga.in - with evtf) ,tep. 

) 
3C88 I 

Intuitive Support 
relative high 

C leg Compact 
JE80 
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4 Portfolio Context 
ottobock. 

4.2 Internal Portfolio Positioning 
Diagram description 
• Horizontal axis: user perspective - symbolizes dominant user need supported by product 
• Vertical axis: product perspective - symbolizes the intuitive support that the product provides. The higher the intuitive 

support, the lesser is the cognitive effort the user needs to walk with the prosthetic knee or the closer the prosthetic knee 
comes to normal human function 

• Bubble size: symbolizes the range of functions each prosthetic knee can provide for patient benefits 

Positioning explanation 
• Kenevo: dedicated and targeted development for lower mobility grades (MG1-2) providing a maximum of stability while 

offering a high intuitive support at the same time (e.g. sitting down, standing up, standing, walking with aids and backwards ... ) 

• C-Leg 4: significant and sustainable life cycle extension of the C-Leg. With its new functions and benefits it is the best C
Leg of all times. C-Leg 4 offers clinically proven stability (e.g. enhanced stumble recovery , dual stance functions, safe walking 

backwards) as well as improved and new dynamics (e.g. more effortless walking). 

• Genium: offers mobility closest to the natural gait (through the superior OPG function) and maximum support for AOL's (e.g. Stairs 

and obstacle function , Walk to run, Inductive charging). This makes Genium the ideal knee joint for a very broad range of more 
active users. With its enhanced Optimised Physiological Gait the new Genium provides patient benefits even more 
intuitively. 

• Genium X3: benefits from all further developments of the Genium. With its running mode, its waterproof and corrosion 
resistant Genium X3 provides the highest intuitive support of all prosthetic knees on the market. Two extra robust 
protectors withstand even highest demands. Working in wet conditions, showering, swimming in the sea - there are 
hardly any limits for active users anymore. 

• Competitors to C-Leg/C-Leg 4: 
Rheo 3: direct competition to C-Leg, addressing users who have a balanced need of stability and dynamics. As a default swing knee Rhea 
3 was preferred by a few users because it offered slightly more activity. However, it offeres much less safety than the C-Leg3. More 
cognitive effort is needed when using a Rhea 3 in comparison to a C-Leg. 
Plie 3: similar target group as C-Leg and Rhea 3 but offering clearly less intuitive support. Compared to the current but especially the new 
C-Leg4, Plie 3 is lacking clearly in providing safety and especially dynamics. It is more or less is a mechanical knee with a microprocessor 
switch between stance and swing, the range of functions is much limited. It received some attention mainly due to it formerly supposed 
waterproofness, which has been reduced to "occasional submersion allowed". 
We are confident that 10 out of 10 users will chose the C-Leg4 when tested against Rhea or Plie! 
And: we are confident that 8 out of 10 users will chose the Genium when tested against the C-Leg 4! 
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Agenda 

Executive Summary 
1.1 Key Message 
1.2 30 Second Elevator 
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3.1 Product Introduction 
3.2 Indication/ Field of Application 
3.3 Product Features 
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3.6 Product Variations 
3.7 Accessories 
3.8 Cockpit App 
3.9 Data Station Activity Report 
3.9.1 Winning Combination / System Benefits 
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8 

9 

10 

ottobock. 

Pricing 
6.1 
6.2 

Recommended Market Price 
IC Pricing - Product 

6.3 IC Pricing - Spare Parts 

Marketing Communication 
7.1 Launch Campaign 
7.2 Marketing Materials 
7 .3 Sales Pitch 
7.4 Battle Card 

Training 
8.1 
8.2 
8.3 

Logistics 

Requirements 
Content of Training Presentation 
Ottobock Academy Portal 

9 .1 Content of the Box 
9.2 Order Processing 

Service 
10.1 
10.2 
10.3 
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Repair 
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5 Competitor Analysis 
5.1 Functional Differentiation 

+H, Mi ;JW 
Mobility Grade (K-Level) (2), 3, (4) 3-4 3-4 

~ 125kg (275Ibs) 

Max. User Weight ~ 125kg (275Ibs) 
moderate activity; 

~ 136kg (300Ibs) 
~ 100kg (220Ibs) high 

activity 

Weight of the Knee 1.395 g I 3.07Ibs 1.235g / 2.7Ibs 1.61 0g / 3.56Ibs 

Build Height ~250mm ~ 235mm ~236mm 

Distal Connection Pyramid Pyramid Pyramid 

Min. Distal System Height 

Inertial Motion Unit control feature lfil lfil lfil 

Default Stance for Increased Safety ✓ ✓ lfil 

Real Time Swing and Stance Control lfil lfil ✓ 

Adaptive swing behavior for all terrain (level 
lfil lfil lfil 

ground vs stairs/ramps) 

Stance Control on stairs/ramps 
and different terrains 

✓ ✓ ✓ 

Taking Small Steps 
lfil 

(vvth svvng phase initiation) 
lfil ✓ 

Reliable stance/swing release on challenging 
lfil lfil lfil 

surfaces 

Stumble Recovery feature 

Knee stability when walking backwards lfil lfil lfil 

Dual standing functions lfil lfil lfil 

Sitting Function lfil lfil ✓ 

IP tested/ labeled lfil ✓ lfil 

Fixed Mode Bike and 
Only Manual Lock+ Step 

Adjustable Modes for special activities 
Flexed Standing 

lfil in car function, v.tiere the 
knee is kept in extension 

Activity Report available lfil ✓ ✓ 

User App available lfil lfil lfil 

CONFIDENTIAL 

ottobock. 

to OB & External Products 
C-Leg 

3-4 

~ 136kg (300Ibs) 

1.143g / 2.5Ibs 

~355mm 

Tube Adapter with 
Pyramid Receiver 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

itu 
2-4 

~ 136kg (300Ibs) 

1.235g / 2.7Ibs 

~ 283mm 

Tube Adapter vvth 
Pyramid Receiver 

~ 289mm 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

F%:iiiii:1Mij!ii%ii·ii:EHMMI 
2-4 3-4 

~ 150kg (330Ibs) ~ 125kg (275Ibs) 

1.315g /2.9Ibs 1.406g/3.1 lbs 

~ 283mm ~283mm 

Tube Adapter vvth Tube Adapter with 
Pyramid Receiver Pyramid Receiver 

~ 298mm ~298mm 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ new! ✓ new! 

✓ ✓ 

✓ new! ✓ 

✓ ✓ 

✓ new! ✓ new! 

✓ new! ✓ new! 
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5 Competitor Analysis 
5.1 Functional Differentiation 

OPG for a more natural gait: 
- PreFlex 
-Adaptive Yielding Control 
-DSC 
-Adaptive Swing Phase Control 

Stairs Function: Walking up 
stairs step-over-step 

Inductive Charging 

Mute Mode 

CAA (Computer Assisted Alignment) 

Walk to Run 

Running Mode 

Corrosion Resistant 

Extra Robust: Made to withstand high 
stresses without problems 

Battery Capacity 

Charging Time 

Shutting down function 

Number of Clinical Publications 

Years on Market 

Criterias in bold letter: 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

lfil lfil lfil 

Approx. 24 hours 
Approx. 24 hours 

Approx. 48-72 hours 
Battery switch possible 

2 hours 3 hours 

lfil ✓ ✓ 

4? 

to be used for international battle cards 

ottobock. 
to OB & External Products 

F%:ii'i::i¥ijl8F9·ii1ii:££1Mijii 
lfil lfil ✓ ✓ 

lfil lfil ✓ ✓ 

lfil lfil ✓ ✓ 

lfil lfil ✓ new! ✓ 

lfil lfil ✓ ✓ 

lfil lfil ✓ new! ✓ 

lfil lfil lfil ✓ 

lfil lfil lfil ✓ 

lfil lfil lfil ✓ 

Approx. 2 days 
At least 16 hours, 

Approx . 5 days Approx . 5 days 
approx. 2 days 

6-8 hours 6-8 hours 6-8 hours 6-8 hours 

lfil ✓ ✓ ✓ 

62 10 

18 
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Agenda 
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3.1 Product Introduction 
3.2 Indication/ Field of Application 
3.3 Product Features 
3.4 Product Benefits - User 
3.5 Product Benefits - CPO 
3.6 Product Variations 
3.7 Accessories 
3.8 Cockpit App 
3.9 Data Station Activity Report 
3.9.1 Winning Combination / System Benefits 

4 Portfolio Context 
4.1 Segmentation 
4.2 Internal Portfolio Positioning 

5 Competitor Analysis 
5.1 Functional Differentiation to OB & External Products 

6 

7 

8 

9 

10 

ottobock. 

Pricing 
6.1 
6.2 

Recommended Market Price 
IC Pricing - Product 

6.3 IC Pricing - Spare Parts 

Marketing Communication 
7.1 Launch Campaign 
7.2 Marketing Materials 
7 .3 Sales Pitch 
7.4 Battle Card 

Training 
8.1 
8.2 
8.3 

Logistics 

Requirements 
Content of Training Presentation 
Ottobock Academy Portal 

9.1 Content of the Box 
9.2 Order Processing 

Service 
10.1 
10.2 
10.3 

Warranty/ Guarantee 
Loaners 
Repair 

11 FAQs around C-Leg 4 
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7 Marketing Communication 
7 .1 Campaign 

ottobock. 
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7 Marketing Communication 
7 .1 Campaign 

ottobock. 

One Mechatronics Campaign over six products 

• Portfolio Marketing Activities Communication Overview on Sharepoint: 

Mechatronic Products • General Information 

1. Six Products - One Concept 
2. Organizing Idea 
3. Product Claims 
4. Visuals & Adaptions 
5. Communication Concept & Tools 
6. Kenevo Patient Care Center - Marketing Toolbox 
7. Online Campaign 82C & 828 
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7 Marketing Communication 
7 .1 Campaign 

• Product Positioning - Essences 

F,eelrng more Re-introducing E PO ER G 
SEC RE again CONFIDENCE you 0 

-with every to everyday experience a. full 
step life and fulfilling Hfe 

• • I! I • • I !I II F • • !I I • 'II F I! II I II .. •III I • I • .. • II I' • I • • I I! • I' !I I • I I 

ottobock. 

Enjoying YOURO 
he EA EO A l 

LI NG naturally. 
!I I • I I! • I !I • I !I II II !I I I' I I !I I I • I 
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7 Marketing Communication 
7 .1 Campaign 

• Organizing Idea • Reclaim your life 

• Product Claims • Reclaim ... 

Reolaim 
you sen e Reclaim you R.eciaim your Reclaim I you 
of security. de m na ion. reng . a o be 

ottobock. 

Reclaim Reclaim yo r 
yo r cho c . ay. 
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7 Marketing Communication 
7 .1 Campaign 

ottobock. 

• Global campaign - local adaption 

.'"a pie: 1oduct d C-L g 

u 
C-Leg 

ree po sIble alternative or ~oca adaption of 

global campaign~ 

,,.--~r--',_ • .__ 1. Product c -aim only 

2. Headline adapt11on of product poslioning 

essences (see slide 6) iri locaf language plus 

a. Campaign cla·m "Recl-a·m your life" in 

su'brne or 

b Campaign cl;fm "Recli:fm your life" bolde.d 
at the end of the copy. 
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7 Marketing Communication 
7 .1 Campaign 

Communication Overview 

ottobock. 

• General Material: • Material needing translation: 

• Lifestyle Photos (MAM) • Order Form (EN, GER) 

• Lifestyle Video (MAM) • Press Release (EN, GER) 

• Product Photos (MAM) • ProductAd (EN, GER) 

• 360° Videos (MAM) • Microsite 828: reclaimyour.life 

• Mastercontent B2C Website 

• CPO Broschure 

• Product Brief 

All the media can be found in the MAM system. 
If you have questions or problems accessing please give PM a call! 

Global Launch Plan I C-Leg 4 I © ottobock 53 

OB0048214 

PUBLIC



PX01703-054
CONFIDENTIAL 

7 Marketing Communication 
7 .1 Campaign 

Communication Overview 
• Process for Master documents & Translations 

ottobock. 

" In order to :speed up ~he pmcess1 HQ wilr 
provide master documents for the following· 
langua es: 

EN / DE f NU ES / FR / 
NO / Fl / SV I DK / IT 

• This applies for the following 11atenai: 

- CPO brochure 

- Product Brief 

- AH digital assets 

• HQ \NII II cover 30% o·f the ti a sla ton costs 
for the above mentioned material.. 

• Del iveiy dates for CPO brochures: 

Genium: May 22 

C-Leg: May 26 

• Kenevo: May 29 
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7 Marketing Communication ottobock. 
7.2 Marketing/Photo and Video Material 

Product Pictures 

360° Product Videos 

User Videos Bailey and Geno 
1x Preview (15') and 1x long 

Lifestyle Pictures 
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7 Marketing Communication 

7.2 Marketing/Print Material 

C Leg4 

------Col.oo•• ==:..;!.""c.:::::::....-
:'::::;:....--.. -

o---iw"i ..,._--~~ _____ .,_._~ 

o;::::_m_ -
o ... _c:;;..;~;;;,a:;..:_;,:_-

=:::::-ow::r-.::::-

o=-o;,-
. r.,..,, ... .,_ ... ....., ..... ~.., 

•Woll,..--~- 
. 51,-Aiicl<w__..,.ol>.._s:t,,, __ -·:::::=C,,,!,JIIIJ.r(IIII 

Product Brief 
11706 

ottobock. 

-- -,v;,;;;;,~ ------------
=~~ c--------

GER/ EN/ NL/ ES/ FR/ Fl / SV /DK/ IT 

C-Leg 4 
Fl.Ir Unabh::ingige. 

CPO Broschure 
6460878 
GER/ EN/ NL/ ES/ FR/ Fl / SV /DK/ IT 

B2B Advertisment 
GER/EN 

ottobock. 

ottobock. 

C-Leg 4 
Fur Unabhangige 

D21s Beinprolhesensystem, dem weltweit die 
meisten Anwender vertrauen 
MitdernC-Legi!Rer.191Rellllmlngekr,gen,ein~wlllorTmen 
nldligcnlzyH:UefnEshalSl!ndllr<b iidcr~_,Menachmmicncr 
~-ampualion\jC1dzl, lie:MJCh1~JalTera::hdr:r-leim"nul!lnoch 

Beolbnd~DuC-Leg-tdas ·1~-
l<Nl!gl!lori<IHWell,5tu<lierlbelegen-Siehl!rhf:itmdV61&Mlil:hket, -19!17 
wu«biiibef60.lm\/--fmC--l_flli~ 

Mitd!!mneuenC-L"!j 49" ~1Jn s ballll'Jlder 
--C-LegTect,""'°'Jie aul,erweili!rt -auli,i,11<12I.Jlliit>li:hef 
hri<liDnlliiik:dcnEmaalzberc:i<himAIIB!;i.Fiirdcn~Zllli:,chcr,Sbird-und 
SdlwoooPl1• ,e l'lizldRIC-l..<,g4 c ine"""",palenlierte-_Danttnau,,tx,n 
·m111weu11onl!f!II s !U"den 

=:r-Dtt~~":'!',!.~urn:M~V~~ 
-ilalu, -d-.....te<lemC-u,g~ W<'!fdenmdder- . .,,,,_,__ 

En,-.,r-leuermgiltlkDirnplmoder~lir:nichlrnehr 
lllchdcn~~werdenrroas..S;,,pus1<1enopi,men 
Wer1,...,·--an_l: Ni~, 

mi~zugch:n_llci'nstehcnlwTidorhlwcodcr_i,,lzlzudcm 
.. "WllenchliN!:n:l!:r ,r 
stetfu kerrtCHIC-l.eg4,Mlffl<kH ___ undl!fmi9idll: 

w-milelbwci,~Sldic:nlmlci<tllgd,cugle,nKne. l~..-! 
---Unr;rl1\ftldn~\lorEII.Oiemanuelc:AkliYierull!I 
_,_l!<lflllChW--O!JIIMOtl-W!AOl!JIO "' 
~lestel1unldim ~...,~mildl!rneu!!l'ICodpitAppllr
cn- w,d ~ vrcnk,n 

Press Release 
GER/EN 

' 
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7 Marketing Communication 

7.2 Marketing/Digital 
ottobock. 

ottobo 

--~,. .: i ' 1: C: ~ :111111111i_~ ,_ .. ,~,, 
- .•· ;___., • . • "t 

. - ' .'.' -.. .,. ~ : . r 

"' .... ., .. - ,. 

Reclaim. your life - durch neue innovative 
Versorgungslosungen 
EQs obo11:: ~==-=-.,,.er.,so,o!.c:! - ~n:i::::!!l~.....,,,,0<1,:,a;c,:n:~r w ;:rm;-..JU".: •2'cr-=i..:,r-=""~~='~ 
i..~;:ana:oc:-zse l!l::. P.1..,~~--~~v-..=-v-.rus.,:,,r~.,..,..:ar:, ~--•-= 1a..::io:,ur~,o:::x 

~~~--~ ........... ~=:r.xffl<:.~)02 ~~~..,,-~JiS"l'=ll'.Mo::! ~=-
"""------~""'="""S>l'I ~~-~---.-...:I',...,.,,,,.~~ ~ 
If"'",= .~~--~ W. J%1;=~~--=~~~ =~Q.=" Y'X 

'-"'=~-~~~, 
~~~= 
~...-:'.gc:R::o,,IJt,.,..~ -~-. ...-r-
~oJOO....-""' 
- ~--=i:ro~ wr 
n..r,we2,:fo,;r.J,,111:1~ 

F'..L~=~~= 

828 Interim Website 
reclaimyour. life 
GER/ EN /NL/ ES/ FR/ Fl / SV /DK/ IT 

~=--:!"<',s=T"!:: 

~~~ 

~~..b=.CI ~-=~---zum • " , h !IH 

82C Website 
Mastercontent 
GER/ EN (Translation follows standard process) 

ottobock. 
Home Pmthetik Orthetik Mobility Solutions Neurorehabilitation Patient Care 

Reclaim your Life - erobern Sie Ihren Alltag zuriick 
E(l-al oO Sie wieder die ersten Sci"lrilte nach einer Amputation machen. um der ".mputation runJc!c .Redai myour life•: Dies isl der LeitsatzfiJr 
neues VertrauenZJ.J oewinnen oder in eineme:rn~sctien Ur1aJbslandUber "rnnovativeundintell!cente Pro1hesenl0suncen .dieei:aklaurlhre 
raue K11ppen wandem: t,1il den rulrunnsweisenden Versorgun!Jslosungen Eledurtnisse rugesctmmen sin(1 

vonottoboO::erobemSiestlickrursruckAllla!Jsaktl\iitatenausderZeitvor 

' ' 
' Geniwn Genium X3 

Was sicil Anwender am meisten wi:inschen Das GeniumX3 baut auf den St8rken des 
mOglichstw•nic •n ihrie Profl• s • ru d•nl• n Genium aufund bietet dessen voile 
ftichn•liir1ichundin1LJ1t,,rub1wiec• n.3icho1uf Funklloralitit - dodlesgehlenlsche1dende 

dieeigenenStarkenkonz.entrlerenrukOnnen Sctiritte ·Neiter.Damitwirddas bisher 
ein aklhles Letienmflihren Genau hierfOr 

ha benWirdasGeniumentwlci<elt 

Kontakt1men S1e unsl 

\,,, +.495577MH..O 

.. Sem:len Sm eme E Mall 

Undenktrare mil dem Genium X3 m6glich 

11ehen,/3ufenundsci1Wlmmenmiteinund 

Ble1hen S1e 1n Kontaktl 

• lrl'!genSreSM:hem 

Kenevo 
Ele1mKene~olieglderFolru s aufderSichertieil 
Basisfunklionenuntersti.Jtrenmalllilglichen 
Bi1uo1hon1nunddr11 Ald1•t~lilmodipo1• Hn •1ch 

lhrenFiihickieit1n1n - in,b1110n d• r1J:lrdi1 
R.1h1bilit1lonundfur w1nic1r11di'l'IM•n,d11n 

ein !Jroijervortei1 

lnform1e1en s,e e1mm frnuudl 

II iacebook 

-- TWltter 

C-Leg 4 will be integrated 
for launch in WEUR 
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7 Marketing Communication 

7.2 Sales Pitch 
ottobock. 

New and improved 
functionality for higher user 
satisfaction 

Patented technology and new 
features 

Expands fitting opportunities 
to help your business grow 

✓ 

)) 
✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

)) 
✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

)) ✓ 

✓ 

✓ 

✓ 

Easier initiation of swing phase, independent 
from toe-load 
Real-time swing and stance phase control 
Real-time controlled stance extension damping 
Enhanced stumble recovery 
Dual stance functions 
Safe walking backwards 
Sitting function 

Inertial Motion Unit (IMU) control 
Integrated Bluetooth® 
Lower system height 
Knee bending angle 130° 
Weatherproof with I P67 rating 
User-friendly Cockpit App 
Louder and adjustable beeper 
Protective cover with various design options 

Simplified alignment software 
More feet options 
Standard tube adapter w. or w/o torsion unit 
Activity reporting 
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7 Marketing Communication 

7.3 Battle Card 
ottobock. 

Your patients will 
know the difference. 
Introducing C-Leg 4. 

Years on mar1<et1 

Clinical publications' 

Default stance for increasec safety 

Real time swing and stance control 

Rel iable stance release on challenging surfaces 

Stance control on stairs, ramps and across all terrain 

Clinically proven stumble recovery' 

Knee stability 'Mien walking backwards 

Dual standing functions 

Sitting function 

Weatherproof with I P67 rating 

Adjustable modes for special activilies 

User smartphone app 

Activity report 

1 lncl1Jdes.al producl:\IEl'!. io~ . 

C-Leg 4 

18 

62 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

ottobock. 

Orion 2 Plie 3 Rheo3 

4 6 8 

6 

✓ ✓ 

✓ 

✓ ✓ ✓ 

✓ 

✓ 

✓ 

2 C-l.E,g 4.:: l ntanaEooal C-leg Srudi~ . pubhshed ~ Otto Bock H:E-althC.m- GrrbH. 3fd E-cition, 2014. 6-41l833=G8-05-140J; Rheo 3: In some satuations. sru~ recovery ~ n:-s incre,ased CCMT'f)E'nsa1.afY mo'l/emen-15 therefore it 
is not as. etfecrive as. C-l-eg. Belman M, Schmalz. T. Blum?ntritt S.,"CCJnl)arafive b-XJmechanfcal analysisofaJ11em llMcroprocesscr-controlled prosthetic knee jonts.·, heh Phys Med Rehab!l 21l10; Q 1:844-62. 

Sources:: www.endclite.ooml"productsforim2, www.&-eedom-inoolr.3tioos..coml'pl:e3, www.ossur.CCJml'prosthel!c.-saltrt1onsfproductsJkne£S-.and-legsit,ionic-knee'S.l'meo-We-3 
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7 Marketing Communication 

7.3 Battle Card 
ottobock. 

Unmatched 
functionality 
with C-Leg 4 

Your patients want peace of mind operation. 
With C-Leg 4 they can: 

ottobock. 

• easily navigate ramps, stairs and nearly every type of challenging surface 
• walk backwards witl1 confidence 
• recover balance faster with enhanced stumble recovery 
• participate in activities that invol.ve exposure to fresh water without worry 
• quickly change modes and monitor battery life via a new Cockpit app 
• choose the type of stance support they're most comfortable with 
• customize the design with color options and Protective Cover sh ield 

inserts 

C-Leg 4 can help you grow your business. 
Now you can : 

• expand fitting opportunities to those witl1 less clearance 
• streamline fitting appointments with simplified alignment software 
• eliminate risk when cutting pylons with the use of a standard option 
• drive positive outcomes by monitoring patient progress with new activity 

report 
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8 Training 
ottobock. 

8.1 Requirements 

C-Leg 4 Update for C-Leg Experts 
C-Leg Experts which have been certified until 27th April 2015 can attend the C-Leg 4 
Update via e-learning or classroom training. After successfully completing the update 
training, they become certified C-Leg 4 Experts. 

C-Leg 4 Update for C-Leg Trainer 
C-Leg Trainers which have been certified until 27th April 2015 can attend C-Leg 4 
Update via e-learning or classroom training. After successfully completing the update 
training, they become certified C-Leg 4 Trainer. 

Not certified practitioners (CPOs) 
Practitioners which do not have any certification for C-Leg have to complete the basic 
certification course and the update course in addition for becoming certified C-Leg 4 
expert. 
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8 Training 
ottobock. 

8.2 Content of Training Presentation 

1 . Introduction 

2. Gait cycle 

3. Component selection 

4. Alignment and adjustment 

5. Cockpit App and remote control 

6. User instructions 

7. Service and warranty concept 

8. User training 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

What we want to achieve ... 
Vision 

ottobock. 

• The Academy Portal will be the platform for all learning 
activities at Ottobock globally. 

• All learning formats can be distributed. 
• The systems will be ready for employees and 

customers. 
• The system will deliver all types of content. 
• The individual will value the Academy Portal as a 

personal learning cockpit. 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

Implementation and C-leg 4 Roll-Out 

Project Phase 1 

Go Live End final Test 

F#Mifi!H,i-&iM'ifiiM,. 

Roll-out 

I 
I 
I 
I 

5itii,iiM-i=tli¥iu• I 

~ 

tbd tbd tbd 

ottobock. 

C-Leg 4 local 
market launch 

I 

tbd 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

Why do we need the system now? 

Benefits for the C-Leg 4 market launch 

ottobock. 

• In time reporting about certifications 

• Support of classroom and online training 

• One single data source for all C-Leg 4 

training activities in your market 

• Easy participant management 

• Reduced administrational efforts 

• FDA compliant 

Global Launch Plan I C-Leg 4 I © Ottobock 66 

CONFIDENTIAL OB0048227 

PUBLIC



PX01703-067
CONFIDENTIAL 

8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

ottobock. 

Is the system and the process user friendly? 

The customer perspective 

• What will block a sale? 
The Academy Portal will not block any sales. It is tested 

intensively before going live. 

• How will the users get access? 
• The system can be reached directly via internet 
• All existing C-Leg Practitioners will initially 

get an user account 
• Login data can be send by the system via mail 
• Local Administrators can add new users 
• Self-registration on the system is an option 

• How will they find the C-Leg 4 training? 
In the first phase there will be only the C-Leg 4 training 
available. A big button on the landing page will lead 
customers to the training site. Customers only see the C
Leg 4 online course and C-Leg 4 classroom trainings 
available of there region/country. 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

ottobock. 

Are there extraordinary efforts for my OBA? 

The employee perspective 
• How is the support organized? 

• 1st level support is done by Local Admins 
• 2nd level support is done by Duderstadt 
• 3rd level support is on vendors side 

(24/7 ticketing, 8/5 personally) 

• Who needs to be trained in the OBA? 
• Classroom Trainers to confirm if a participant has 

passed the training 
• Session Admins to create and maintain classroom 

sessions 
• Approvers to approve new customers on the system 
• Local Ad min to provide 1st level support 

• Is the effort enhanced for my team? 
• In the first phase they have to do the same tasks a 

usually just in an other system. 
• Training efforts are about 15 min for Approvers up to 

2 h for the Ad min 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

What about the costs for the Academy Portal? 

The financial perspective 

ottobock. 

Do there any cost occur due to the LMS? 
There are two different license models available in the system. It needs to 
be defined for each user to which license hierarchy he/she belongs. The 
Ottobock HealthCare GmbH charges from OBA on a monthly basis the 
following prices: 

• 15 €fora Registration Subscription (REG) 
A registration subscription will be charged for every learning activity in 
the system. A learning activity always takes place when the user 
registers for a course. At the end of each quarter all used registration 
subscriptions will be charged. 

• 25 € per annum for a Named User (NAMED) 
For a yearly amount of 25€ the user can do an unlimited amount of 
learning activities. So a named user license is like a learning activity 
flat rate in the system. At the end of each quarter all new beginning 
named user licenses will be charged for the coming 12 month. 

Because there is only the C-Leg 4 course available in phase 1 we 
recommend to give all externals a REG license. Those costs can be 
transferred to the customers via the course fees if requested. 
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8.3 Otto bock Academy Portal 
C-Leg 4 market launch in the OBAs 

Contact us! 

ottobock. 

In case of questions about the Academy Portal please do not hesitate to contact me. 

Name: 

Department: 

Phone: 
E-Mail: 

Timo Lehmann 

Manager Media Based Learning & IT-Design 
Global Learning & Development 
Strategy & Human Resources 

+49 5527 848-3523 
timo.lehmann@ottobock.de 
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9 Logistics 
9.1 Content of the Box 

When ordering 3C98-3 or 3C88-3 following parts 
are already included in the box. They do not have 
to be ordered separately. 
Charger and AC adapter are parts of the 
package! This is a change comparing to 
current C-Leg ! 

• 3C98-3 or 3C88-3 C-Leg knee joint 

4E5O-2 Charger 

• 757L 16-2 AC adapter 

• 6478890 IFU (Qualified Personnel) 

• 646D79OIFU(Use0 

• Case for charger & AC adapter 

• Wallet for cards 

Bluetooth® Pl N Card 

• Prosthesis Passport 

ottobock. 

All types of tube adapters will be sent separately 
to the local logistic centers where they will be on 
stock. 
One of the tube adapters has to be selected 
via configurator and has to be added to the 
content of the box in local logistic centers. 

• 2R57 or 2R57=T or 2R67 Tube Adapter 

Country specific versions of the service pass will 
be on stock at local logistic centers. 
The country specific version will be 
automatically preselected in the configurator 
but has to be added to the content of the box 
in local logistic centers. 

• Service Pass (local examples below) 

- 64601022=M_US-01-1503 for USA only 

- 64601022=M_CA-01-1503 for Canada only 
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ottobock. 
9 Logistics 
9.1 NOT Content of the Box 

C-Soft Plus, Knee-Extender and Remote Control will be on stock in local logistic centers in own 
packaging not included in the box of C-Leg 4. 
They have to be selected via configurator if the customer orders them. 
They will be sent out to the customer separately as accessories. 

4X440=V1 .0 C-Soft Plus 

::-;\ 
·-~~cJ 

3X350 Remote Control 4H105 Knee-Extender 

Tool for 
Practitioner 
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9 Logistics 
9.2 Order Processing 

Optimization Sales Operation Process 

The new MPK products will be sold via multi-level 

configuration 

Goal I benefits: 

Sales (turnover) reporting consistent 

Requirements for re-traceability will be fulfilled 

Basis for individual fitting management will be available 

(e.g. harmonization of warranty packages, reduce 

customer efforts) 

Reasonable documentation for controlling, every market 

can get their own requirements (0,01 Cent on invoice can 

be eliminated) 

individual invoices 

documentation of batch numbers (regulatory requirements) 

Big Data (Basis for customer App' s etc.) 

4R1000 

ottobock. 

LL1000 
First Level 

7E2000 - . . - -

SP-3B1=3 2C7* 

2R20 SP-181=3 
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ottobock. 
9 Logistics 
9.2 Order Processing 

Contact us! 
In case of questions about the new SAP Sales Process, Multi-level Configuration + SAP Tool 
please do not hesitate to contact me. 

Name: 

Department: 

Phone: 
E-Mail: 

Niklas Godecke 

Coordinator Operational Launch Management 
Ottobock After-Sales Service 
Global Support Group 

+49 5527 848-3233 
niklas.goedecke@ottobock.de 
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ottobock. 

10 Service 
10.1 Warranty/ Guarantee 

Disadvantages of the 3C98-2 "old" Service Concept 

• 2 years of 828 warranty vs. 3/5 years of B2C guarantee 

• Necessary accruals at the OBAs 

• warranty extension 

• service and repair risk after 2 years 

• loaner management 

• Impossible to define the accrual amounts 

• Long process of quotation and approval for repairs out of warranty 

• High capital demand for service/test loaner units 

• Mandatory service inspections beyond the warranty period 

• Increased 828 and B2C communication demand 
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ottobock. 

10 Service 
10.1 Warranty/ Guarantee 

C-Leg 4 = Genium 

• Switching to full manufacturer warranty 

• 3- and 6-years warranty packages 

• Ordered via configurator (= Genium) 

• Repairs and service inspections are included 

• No additional costs for the customer (exception: negligence or 
misuse) 

• Clearly defined accruals for the OBAs (only loaner rental costs) 

✓ Maximum transparency 

✓ Reduced complexity 

✓ Simplified communication 
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ottobock. 

10 Service 
10.1 Warranty/ Guarantee 

• Warranty includes the following components 

• C-Leg 4, tube adapter, charger, A/C adapter 

• A Remote Control is available as optional accessory but not included in the warranty 

• An upgrade from a 3-years package to a 6-years package is possible 

• Separate article numbers in configurator for warranty extension • SP-3C98-3=3+3 

• 3-years warranty package = SP-3C98-3=3 

• 6-years warranty package = SP-3C98-3=6 

• Exceptions to manufacturer warranty 

• Gross negligence and intention (for all details please see the Instructions for Use) 

• Missing service inspection within the warranty period 
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ottobock. 

10.1 Warranty/ Guarantee 
3 Years Package - 3C98-2 ("old" Service Concept) 

3 Years Warranty Package - 3C98-2 (Old Service Concept) 

Year 1 
I 

Year2 
I 

Year3 Year4 
I 

• • 4- • ... I I 
Q) • 
~ ' ti Warranty repairs 

I 
I 

~ (Year 1-2) • ;;;:i • C: ' ro ! :E 
• • ~ 

Included in 
I• 

.... 
B2C price 

Warranty repairs 
(Year 3) • 

< • 
' al 

' 0 • 

<$> ' I 
I 

• 
~ I 

I I 
I . I 

... Repairs that are now covered by warranty 
Out of warranty repairs Q) (e .g. gross negligence etc.) E 

~ • • I 

<$> ::i ' • 0 • i 

• I 

' 
,, 

• I . . , , . 
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10.1 Warranty/ Guarantee 
3 Years Package - C-Leg 4 

3 Years Warranty Package - C-Leg 4 

Year 1 Year 2 Year 3 
I -... 

~ 
::i Warranty repairs 
ti 
~ 
::i 
t:: 
ro 

' <E3> :E I 

• 
' • ,. 
' 

,, 

I ll 
4'. 
ID Loaner rental costs 
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I ., ~-
I . , 

'-
Repairs that are now covered by warranty 

QJ (e .g. gross negligence etc.) E 
i • ,, 
::i ' 

,, 
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' 
,, 

I ., 
~ 

,, ., ,. 

Year 4 
I 
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• 
' • • 
' I 
' 

Included in B2C .... 
sales price 

' i • • I 

• 
' I 
• 
I 

Out of warranty repairs 

~ 

ottobock. 

• Remark 

North America offers 
condition-based 
maintenance instead of 
fixed service intervals 
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10.1 Warranty/ Guarantee 
6 Years Package - C-Leg 4 

6 Years Warranty Paoka,ge - C-Leg 4 

Year1 Year 2 Y.ear3 Year4 Year5 
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10.1 Warranty/ Guarantee 
Summary 

2 years of B2B warranty vs. 3/5 years of B2C warranty 

Accruals are built at the OBAs 

Impossible to define the accrual amounts 

Long & complicated repair quotation process 

High capital demand for service/test units 

ottobock. 

3/6 years of B2B warranty = 3/6 years of B2C warranty 

OBA only defined rental costs for loaner units 

Repair quotations minimized=> only necessary in case 
of customer negligence or misuse 

No service/test units at OBA necessary (OBA decide 
whether local loaner pool is needed or not) 
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10.2 Loaners 
General 

• Centralized loaner support via MASCs 

ottobock. 

• Loaners including tube adapter(for trial), charger and A/C adapter are available at the 

MASCS for: 

- Trials and test fittings 

- Repair cases 

- Service Inspections 

• Rental fee for test units are charged on a weekly basis 

• No service/test units at OBA necessary 

• OBA decide whether local loaner pool is needed or not 
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10.2 Loaners 
Test/ Sample Units 

1. Customer requests Test /Sample 

units 

2. Loaner is sent from MASC to 

customer I OBA 

3. Customer tests product 

one user only 

- weekly invoices possible 

4. Customer sends loaner back to 

MASC 

• 

Would like to test a 
Ottobock product or 

wa its for approval to get 
fitted 

+ 
Requests 

F lttl n g Loaner 
(vi a e-mail , 

call , fax) 

Fittin9 with a 
loaner 

_____ .,., Delivery from 

Loaner Pool 

Create$ SAP 
and order for 

loaner 
delivery 

ottobock. 

User tests 
product 

Rental fee on 
week ly bas,is 

Return (UPS
Return 
Service 

possible) 

Back to 
Loaner Pool 
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ottobock. 

10.3 Repairs 

• MASC offers loaner units for service inspections and repair events 

• The MASC sends the loaner directly to the customer 

• CPO and user are responsible for sending in the components on time 

• Following Components are sent in: 

3C98-3* I 3C88-3* C-Leg knee joint 

4E50-2 

757L 16-2 

Charger 

AC Adapter 

Service Pass 

• OBA carries the rental costs for the loaner unit (only while the unit is in 
transfer) 
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10 Service 
Contact us! 

ottobock. 

In case of questions about the new Service and Warranty Concept please do not hesitate to 
contact me. 

Name: 

Department: 

Phone: 
E-Mail: 

Marc Cramer 

Service Engineer & Project Manager 
Global Manufacturing & 
After-Sales Service 

+43 1 5233786 4 77 
marc.cramer@ottobock.com 
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Software 

Does C-Soft Plus work with older knees? Will C-Soft 2.6 continue to be available? 
C-Soft Plus can only be used with the C-Leg 4. C-Soft 2.6 will still be available to support 
previous iterations of C-Leg. 

Does C-Soft Plus run in Data Station 6? 
Yes, C-Soft Plus runs in OS 6 and also comes with OS 6 (updates an existing OS 5 to 6 
upon installation). 

Can C-Soft 2.6 and C-Soft Plus both be installed in DS6 at the same time? 
Yes. 

Does C-Soft Plus require a new password? 
Yes. Upon completion of the training, the customer will receive an unlock PIN for C-Soft 
Plus. 

Will C-Soft Plus need to be licensed? 
No, registration is voluntary. 
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Software 

Is it possible to update C-Soft 2.6 to C-Soft Plus via download? 
No. C-Soft Plus is a separate application. 

ottobock. 

How can I get the new software after completing the training course? 
A CD will be shipped with every knee during the first phase of launch. 
What do you mean by licensed? 

Activity Report 

Does C-Leg 4 automatically begin collecting data after the first connection with 
C-Soft Plus? 
No. The Activity report is deactivated by default. The practitioner has to activate data 
capture in the "Activities" tab. There is no start or stop button in the software, however 
there is a reset button which clears any history captured. 
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Activity Report 

How can I generate a report? 
Once the Activity report has been activated, the current status of measured data is 
always displayed on screen. The current status can be printed but this does not stop 
the measurement. To start a new period of measurement, press "reset". Please note 
that this will erase previously recorded data. 

How can I save or print a report? 
A report cannot be saved directly by pressing the ~ icon in C-Soft Plus. You can print 
the report or export it to a PDF file which can be saved locally on the computer. 
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Activity Report 

How long should I record with the Activity report? 
The activity report is designed for longer observation periods of a few days to a few 
weeks to give a more accurate summary of a person's activities compared to a short 
evaluation test. 
Besides the obvious advantage of achieving a more representative result with a longer 
recording, we recommend to record at least a few hours, preferably more than 48h for 
two reasons: 
The smallest unit of time measurement in the activity report is 1 hour, time will be 
rounded up in shorter recordings. To get a realistic reading on the "Average steps per 
24h" count a test duration of less than 48h would mean that the information value of 
the results may be limited due to the relatively large influence of rest periods. 
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Activity Report 

What is the longest time period I can record with the activity report? 
This will be influenced by a user's activity level. However regardless of the user's 
activity level, recording periods of 31 days or less will definitely display correct 
results. 
Long term recordings of many months could lead to counters resetting and 
displaying incorrect sums. 

What does the variability measurement really mean? 
The variability expresses in one indicator how much a user varies his cadence. This 
number complements the variable cadence diagram with the 6 speed tiers. 
If the value would be 100% the user would have the same amount of steps in each 
of the 6 speed tiers, meaning a maximum of variation in his cadence. If the value 
would be 0% the user would have all steps in the same speed tier, meaning 
practically no variation of cadence. 
In reality the users variability will probably be somewhere between 20% and 80%. 
Very low or high numbers are unlikely but mathematically possible. 
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Cockpit App 

Which devices are compatible with the Cockpit App? 
The Cockpit App is compatible with Android smartphones (operating system version 
4.0.3 or higher). The functionality was tested on the following devices: 

Samsung Galaxy S5, Galaxy S4, Galaxy S4 mini, Galaxy SIii, Galaxy SIii mini, Galaxy 
Note II, Galaxy Fame 
Sony Xperia Z, Xperia Z3, Xperia J, Xperia SP 
HTC One, One mini 
LG Optimus L9, Optimus F5, Optimus F6, Optimus G, Optimus G2 
Huawei Ascend P6, Ascend G500 
Motorola Droid Razr Maxx, Mato X, Nexus 6 

Other Android devices might be supported as well, however this cannot be guaranteed. 
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Cockpit App 

Why is there no Apple App at this time? 
Compatibility for Apple requires a hardware change. 
Bluetooth Classic technology is used in C-Leg 4 

ottobock. 

Bluetooth Classic is only compatible with Android operating systems. 
Apple compatibility requires a special chip or Bluetooth Low Energy technology. 
Feasibility and possible solutions are currently being evaluated. 

When will the Cockpit App be available for iOS? 
As hardware changes are necessary for iOS compatibility, feasibility and possible 
solutions are in evaluation. The Cockpit App is a medical device, therefore a time 
consuming regulation approval process as well as thorough documentation is needed. 
Do not expect an Apple App in 2015. Further information will be provided in Q3 2015. 

When the Cockpit App becomes available for iOS, can it be used with in-market 
C-Leg 4 knees? 
It is intended to provide hardware update for in-market C-Leg 4 knees in service. 
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Cockpit App 

How does a user get a replacement Bluetooth PIN Card if lost? 
The PIN code is only needed to establish the first connection to the app or when 
connecting to a new smartphone. If the PIN code is lost or forgotten, the user should 
contact his or her practitioner to request a new PIN. The practitioner will need to 
contact Ottobock with the invoice and serial number of the knee. The following 
Ottobock colleagues are able to identify the lost PIN code: Vienna= Reinhard Walter, 
Duderstadt = Alf Sommer, Simon Kerll, SLC = Jason Puchalla, Marc Rynda. 
To help avoid delays in this process, we recommend that the practitioner documents 
the associated PIN number in the patient's records. 

I do not have an Android smartphone or dealing with an app is too complex for 
me. Is there another way to access MyModes? 
Yes. C-Leg 4 can also be controlled by an optional remote control or via motion 
patterns. The remote control can be ordered separately if the individual does not wish 
to use the smartphone app or have an Android device. 
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Warranty Package 

C-Leg 4 comes with a 3-year warranty package. Are there any mandatory service 
intervals? 

North America: Yes, service intervals are mandatory but not fixed. Service is only required when 
defined condition parameters have been reached (or every 36 months at latest). 

ROW: Yes, service intervals are mandatory after 24 and 48 months. 

The service inspections may be conducted no later than two months after the first maintenance 
notification by the knee joint. The maintenance notification will also appear in the Cockpit App and on 
the remote control if being used. Detailed information for managing service is provided in the IFU. 

Battery Operation Time 

Why does the battery not last as long as with my current C-Leg? 
C-Leg 4 utilizes a new sophisticated sensor package which requires slightly more power to operate. 
Since the same battery is used the operation time is approximately 20% less. However, C-Leg 4 
includes a new battery save mode that activates when sitting which helps conserve power. Individuals 
can expect approximately 16 hours of operation time with uninterrupted walking. It is recommended to 
charge the knee every night. 
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IP Rating 

C-Leg 4 has an I P67 rating. Why is it only weatherproof? 
The IP67 rating is only applicable to the system's electronic components and does not 
apply to mechanical parts such as bushings and hydraulics. As a result, the knee is 
protected against occasional exposure to fresh water but is not submersible. 

Examples of use include: 
• Walking during a heavy rain shower 
• Washing the car 
• Watering the garden 
• Washing dishes with splashing water in the kitchen 
• Rinsing the knee with fresh water for cleaning purposes 
Examples of inappropriate use include: 
• Use in a pool or ocean 
• Showering with the knee 

Caution: All system components need to be (at least) weatherproof, if the knee is 
exposed to fresh water. 
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Dual Stance Functions 

Can the patient switch between Intuitive Stance and Manual Stance? 
Only the practitioner can select the preferred stance function in the adjustment 
software. The user can deactivate and activate the preselected stance function via 
Cockpit App or remote control (optional accessory). 

Accessories 

Is a Shield Insert required when using the Protective Cover? 
Yes, the official requirement is to use the protective cover with the shield insert 
(available in three different designs). 
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Accessories 

Why does the practitioner have to use a knee extender with C-Leg 4? 
The knee-extender is a tool that is needed for accurate bench alignment. Due to the 
new sensor concept it is very important that the pyramid position of the knee for 
bench alignment is equivalent with the situation when the patient is standing on the 
prosthesis (2°). With using the knee extender the 2° can be simulated. 

50 20 

The knee extender is a tool which can be used unlimited often therefore not 
necessary to order with every knee. Selectable via configurator. 

Global Launch Plan I C-Leg 4 I © ottobock 100 

OB0048261 

PUBLIC



PX01703-101
CONFIDENTIAL 

ottobock. 

C-Leg 4 
Reclaim your determination 

Contact us! 

In case of questions about the C-Leg 4 and the according market launch please do not hesitate 
to contact me. 

Name: 

Department: 

Phone: 
Mobile: 
E-Mail: 

Balazs Polonyi 

Product Manager 
PM Lower Limb - Mechatronic Systems 

+43 1 5233786 330 
+43 664 88 757 466 
balazs.polonyi@ottobock.com 
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Thank you 
for your attention! 
www.ottobock.com 
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