Stats & Data 2019

JANUARY - DECEMBER 2019

FEDERAL TRADE COMMISSION

/., ANTITRUST

/= ENFORCEMENT

COMPETITION

Merger Consent Orders 8
Filed Merger Cases 4
Abandoned Transactions 8
Non-Merger Actions 2
Civil Penalty Actions 2
i POLICY
%) INITIATIVES
Hearings & Workshops 2
Reports 2
Advocacy & Amicus Briefs 9

(7 advocacy letters & 2 briefs)

ENFORCEMENT ACTIONS BY SECTOR
FISCAL YEARS 2015-2019
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CONSUMER PROTECTION

Prizes, Sweepstakes

ACTIONS

FILED
Administrative 27
Federal 41
Civil Penalty 8
Administrative 19
Redress, Disgorgement
& Permanent Injunction 97
Civil Penalty 10
, POLICY
$T) INITIATIVES
Workshops, Conferences &

) 14

Hearings
Rulemakings Completed 1
Reports 14

CONSUMER REPORTS

Other Categories*
375,074 (11.72%)

Internet Services
78,848 (2.46%)

Auto Related
115,109 (3.60%)

Identity Theft
650,572 (20.33%)

& Lotteries
124,841 (3.90%)

Debt Collection
135,147 (4.22%)

Banks & Lenders
149,457 (4.67%)
Imposter Scams

Credit Bureaus, Info 647,472 (20.23%)

Furnishers & Report Users
165,231 (5.16%)

Online Shopping & Telephone &

Negative Reviews Mobile Services

173,785 (5.43%) 186,475 (5.83%)

3,200,329%:0xs-

* Does not include Do Not Call reports. “Other Categories” does not include Unspecified
or Miscellaneous reports.



MONETARY RELIEF

¢—| TOP 5 REDRESS, DISGORGEMENT
\ AND CIVIL CONTEMPT JUDGMENTS

Equifax* $425 million
University of Phoenix $190.97 million
AdvoCare International, L.P. $150.1 million
AT&T Mobility $60 million
OMICS Group $50.13 million

4, TOP5CIVIL
/= PENALTY CASES**

Google LLC & YouTube LLC*** $136 million
Musical.ly (TikTok) $5.7 million
NetDotSolutions (James Christiano) $1.35 million
Jasjit Gotra (Alliance Security) $300,000
Media Mix 365 $264,000

*Equifax will also pay an additional $175 million in civil penalties to 48 states,
the District of Columbia and Puerto Rico, as well as $100 million to the CFPB

**This does not include the Facebook settlement, which would require the
company to pay $5 billion in civil penalties, because the final order and

judgment has not yet been entered by the court.

***Google and YouTube paid an additional $34 million to the state of New York

consumers received

in redress directly from the FTC

ADDITIONAL
REDRESS
ADMINISTERED
BY OTHERS

NEW REDRESS,
DISGORGEMENT
AND CIVIL
CONTEMPT AWARDS

CIVIL PENALTIES
AWARDED**

$95.86 million

$1.17 billion

$143.76 million




DIGITAL OUTREACH

Websites
194.0M 200.3M
2019 .
2018 .
80.8M
0.2M
4 62.5M
-52.5M
Page Views Visits Unique Visitors
Email
Facebook

280.4K new
subscribers

9.3K new
followers

1.79M total
subscribers

~9K total
followers

Federal Trade Commission
ftc.gov/highlights

Top 3 Downloaded Files

« Fair Credit Reporting Act

e« COPPA Final Rule Amendments

« Automobile Buyers Guide

Most Popular Tweet

Devumi, owner and CEO settle FTC charges
they sold fake indicators of social media
influence; Cosmetics firm Sunday Riley, CEO
settle FTC charges... : go.usa.gov/xp3xV

Twitter

8.6K new
followers

69K total
followers

M = millions
K = thousands

Views of Web Video: 1.5 million

Top Viewed Video

How to File a Complaint with the FTC
88.2K views

Most Popular
YouTube Video

Why Care About ID Theft
56.6K views

YouTube LinkedIn

3.1K new

. 2.6K new
subscribers

i n followers

15.4K total

11.5K total
subscribers

followers




