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CONSUMER PROTECTION

ACTIONS
FILED
Administrative 18
Federal 40
Civil Penalty 8
%, ORDERS
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Administrative 19
Redress, Disgorgement 3
& Permanent Injunction 7
Civil Penalty 12
Civil Contempt 3
N POLICY
«_J) INITIATIVES
Workshops & Conferences 11
Rulemakings Completed 4
Reports 14

CONSUMER REPORTS

Other Categories*
335,209 (11.19%)
Internet Services
62,942 (2.10%)
Auto Related
104,604 (3.49%)
Prizes, Sweepstakes
& Lotteries
132,470 (4.42%)
Credit Bureaus &
Info Furnishers
136,748 (4.57%)

Imposter Scams
535,417 (17.88%)

Debt Collection

(o)
Banks & Lenders 475,517 (15.88%)

138,134 (4.61%)

Shop-at-Home
& Catalog Sales

143,072 (4.78%)

Telephone &
Mobile Services

164,876 (5.51%)

Identity Theft
444,602 (14.85%)

2,994,483 =255k

* Does not include Do Not Call reports. “Other Categories” does not include Unspecified
or Miscellaneous reports.



=1 TOP 5 REDRESS
\ JUDGMENTS*

MoneyGram International Inc.

MONETARY RELIEF

$125 million

Helping America Group

$31 million

Vantage Point Services

$26.96 million

Life Management Services

$23.1 million

Blue Saguaro Marketing LLC
(Max Results Marketing)

4, TOP 5 CIVIL
/7 — PENALTY CASES*

RealPage, Inc.

$11.9 million

$3 million

Help The Vets, Inc.

$1.82 million

Vtech Electronics Limited $650,000
Dolan/Madison Square Garden $609,810
Corporation For Character

b $487,735

(Feature Films for Families, Inc.)

* Includes refund programs administered by FTC defendants and

monitored by the FTC.

consumers received

in redress directly from the FTC

ADDITIONAL
REDRESS
ADMINISTERED
BY OTHERS

NEW REDRESS &
DISGORGEMENT
AWARDS*

CIVIL PENALTIES
AWARDED*

$1.365 billion

$254.03 million

$7.16 million



DIGITAL OUTREACH

233.7M

Websites

Top 3 Downloaded Files

Fair Credit Reporting Act

85.7M

Automobile Buyers Guide

Annual Credit Report Request Form

Page Views Visits Unique Visitors

Email

148,169
new subscribers

Facebook

7,028
new followers

Twitter

6,759
new followers

59,915
total followers

73,307

1,212,799 total followers

total subscribers

Federal Trade Commission

ftc.gov/highlights

Most Popular Tweet

Statement by the Acting Director of @FTC’s
Bureau of Consumer Protection regarding

reported concerns about @Facebook’s
#privacy practices: go.usa.gov/xQaux

Most Popular YouTube Video

Why Care About ID Theft
(39,865 views)

CREDIT REPORT

YouTube

LinkedIn

1,531

1,524
new subscribers

new followers

°

iNn Tube

8,887 11,464
total followers total subscribers






