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/7 — ENFORCEMENT

Merger Consent Orders

16

Filed Merger Cases

Abandoned Transactions

Non-Merger Actions

Civil Penalty Actions
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Workshops
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Reports

10

Advocacy & Amicus Briefs

12

ENFORCEMENT ACTIONS BY SECTOR
FISCAL YEARS 2013-2017

Health Care -
Pharmaceuticals &
Medical Devices

30%

Manufacturing
& Chemicals
21%

18%
Health Care

- General 18%

Retail Goods
6% 7% & Services
Energy Technology



CONSUMER PROTECTION

Debt Collection

608, 535 (22.74%)

Other
285,928 (10.68%)

ACTIONS
FILED
Administrative 19
Federal 50
Civil Penalty 5
4, ORDERS
/= OBTAINED
Administrative 17
Redress, Disgorgement 0
& Permanent Injunction 5
Civil Penalty 20
Civil Contempt 5
, POLICY
$TZ) INITIATIVES
Workshops & Conferences 19
Rulemakings Completed 4
Reports 10

CONSUMER REPORTS
*DOES NOT INCLUDE DO NOT CALL REPORTS

Imposter Scams
347,829 (13%)

Identity Theft
371,061 (13.87%)

Television
& Electronic
1\/16edia Telephone &
47,456 (1.77%) Mobile Services
149,578 (5.59%)
Credit Bureaus &

Info Furnishers

Banks &
107,473 (4.02%) ants

Lenders
149,316 (5.58%)

Auto Related Shop-at-Home Prizes,
86,289 (3.23%) & Catalog Sales Sweepstakes
126,387 (4.72%) & Lotteries

142,870 (5.34%)

2,675,611 =6k




=1 TOP 5 REDRESS
\ JUDGMENTS*

Volkswagen 3.0L

MONETARY RELIEF

$4.03 billion

Western Union Company

$586 million

I Works, Inc.

$280.91 million

Laptop & Desktop Repair, LLC

$42.43 million

National Urological Group, Inc.

4, TOP 5 CIVIL
/7 — PENALTY CASES*

Dish Network

$40.12 million

$168 million

Aaron Michael Jones

$3.2 million

Commercial Recovery Systems

$2 million

Norm Reeves

$1.4 million

GC Services Limited Partnership

$700,000

* Does not include amounts suspended by the court based on inability to

pay; any default judgments are included.

consumers received

in redress directly from the FTC

TOTAL AMOUNT
OF REDRESS &
DISGORGEMENT*

TOTAL AMOUNT OF
CIVIL PENALTIES*

$5.29 billion

$176.04 million



DIGITAL OUTREACH

233.7M

Websites
Most Popular Tweet

2017 [ Top 3 Downloaded Files Q: A company sends something
for free. No demand to post &
no pay. If you post bc you like it
& use it, is that an #ad?

% Make a Budget

A: Yes, it is an ad - if they send it
to you because you’re an
influencer or for you to review it.
#Influencers101

85.7M

67M E Annual Credit Report Request Form

57.7M

E Automobile Buyers Guide

Most Popular YouTube Video

Page Views Visits Unique Visitors

Email
Stand Up To Cyberbullying

Facebook

Twitter
7,274 8,731
new likes new followers

499,142
new subs cribers

YouTube
1,732
new subscribers

53,156

67,093
total likes total followers Tube
850,508 9,933
total subscribers total subscribers
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