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Stand Up To Cyberbullying

Most Popular YouTube Video:

#BREAKING: FTC, 50 states & DC charge 4 
#cancer charities w/bilking more than $187M 
from consumers: go.usa.gov/38yzY #EndScams

Most Popular Tweet:

6,528
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1844
  new YouTube  
  subscribers

50,345 
total likes 
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new email
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248,412
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9,367
new Twitter 

followers 

on Facebook 
11,390 new likes

OUTREACH

844,036  
consumers received 
redress totaling over
$22.3 MILLION

*   Does not include amounts suspended by the court based on  
     inability to pay; any default judgments are included.

** Does not include $1.2 billion recovery in Cephalon, which will 
     compensate purchasers.

TOTAL AMOUNT
OF REDRESS & 
DISGORGEMENT*

TOTAL AMOUNT
OF CIVIL 
PENALTIES*

$2 billion

$21.8 million

Administrative    37

Federal     52

Civil Penalty     18

ACTIONS 
FILED

Administrative    41

Redress, Disgorgement,  118 
& Permanent Injunction

Civil Penalty     12

Civil Contempt    7

ORDERS 
OBTAINED

Workshops 
& Conferences   17

Rulemakings Completed  6

Reports    7

POLICY
INITIATIVES

CONSUMER PROTECTION

Merger Consent Orders   18

Filed Merger Cases   6

Abandoned Transactions  3

Non-Merger Actions  5

Civil Penalty Actions  3

Disgorgement Orders  2

ANTITRUST
ENFORCEMENT

Workshops    3

Reports    8

Advocacy & Amicus Briefs  21

POLICY
INITIATIVES

ENFORCEMENT ACTIONS BY SECTOR
FISCAL YEARS 2011-2015
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Stats & Data 2015

TOTAL 
COMPLAINTS*3,083,379

MONETARY RELIEF

CONSUMER COMPLAINTS 
*DOES NOT INCLUDE DO NOT CALL COMPLAINTS

Cephalon   $1.2 BILLION

Russell T. Dalbey  $330.1 MILLION 

Lifelock    $100 MILLION

Hispanic Global Way $50.3 MILLION

Green Tree Servicing $48 MILLION 

TOP 5 REDRESS JUDGMENTS*

TOP 5 CIVIL PENALTY CASES*

Green Tree Servicing $15 MILLION 

Daniel Chapter One  $3.5 MILLION

Len Blavatnik/TangoMe $656,000

Bed Bath and Beyond $500,000

Transfers Argentina/ $466,926
Roy Cox

**
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