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Stand Up To Cyberbullying

Most Popular YouTube Video:

#BREAKING: FTC sues @ATT for deceptive & unfair data 
throttling (promising unlimited data & then slowing speeds).

Most Popular Tweet:

4,923
total subscribers

1,508
  new YouTube  
  subscribers
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new email
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total subscribers
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new Twitter 
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on Facebook 
16,610 new likes

OUTREACH

743,111  consumers received 
redress totaling over $65.2 MILLION

** Minimum redress amount. Full redress required.

* Does not include amounts suspended by the court based on  
inability to pay; any default judgments are included.

Apple $32.5 MIL** 

Apex Members $50.8 MIL 

Bullroarer $105.6 MIL

Top 5 Redress Judgments*

T-Mobile USA, Inc. $90 MIL**

AT&T Mobility LLC  $80 MIL

First Data Corporation  $3.5 MIL

Regional Adjustment Bureau, Inc. $1.5 MIL

Payday Financial, LLC $550,000

ICON Health and Fitness  $3 MIL

Consumer Portfolio Services, Inc  $2 MIL

Top 5 Civil Penalty Cases*

TOTAL AMOUNT
OF REDRESS & 
DISGORGEMENT
ORDERED:

TOTAL AMOUNT
OF CIVIL 
PENALTIES 
ORDERED:

$642.4 million $14 million

Administrative   54

Federal    61

Civil Penalty    15

Administrative   55

Redress, Disgorgement, 115 
& Permanent Injunction

Civil Penalty    17

Civil Contempt   5

Workshops 
& Conferences  12

Rulemakings Completed 6

Reports   6

ACTIONS 
FILED

ORDERS 
OBTAINED

POLICY
INITIATIVES

CONSUMER PROTECTION

Merger Consent Orders   14

Filed Merger Cases   2‡

Abandoned Transactions  3

Non-Merger Actions  8

Civil Penalty Actions  1

ANTITRUST
ENFORCEMENT

Workshops    4

Reports    4

Advocacy & Amicus Briefs  16

POLICY
INITIATIVES

Enforcement Actions by Sector
Fiscal Years 2010-2014
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Stats & Data 2014

(does not include Do Not Call Registry complaints)
total complaints2,582,851

‡ Updated May 2015.
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