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Merger Consent Orders   13

Filed Merger Cases   3

Abandoned Transactions  1

Non-Merger Actions  5

Civil Penalty Actions  2

ANTITRUST
ENFORCEMENT

Workshops    1

Reports    8

Advocacy & Amicus Briefs  18

POLICY
INITIATIVES

Enforcement Actions by Sector
Fiscal Years 2009-2013
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Federal    43

Civil Penalty    13

Administrative   29

Redress, Disgorgement, 91 
& Permanent Injunction

Civil Penalty    14

Civil Contempt   3

Workshops 
& Conferences  10

Rulemakings Completed 3

Reports   8
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Mortgage Investors Corporation of Ohio  $7.5 MIL

Time Warner Cable  $1.9 MIL

National Attorney Collection Services  $1 MIL

National Fidelity Information Services  $3.5 MIL

NCO Group   $3.2 MIL

Top 5 Civil Penalty Cases*

Information Management Forum  $17 MIL 

American Tax Relief  $15 MIL

Glen E. Burke  $20.2 MIL

Ivy Capital  $134 MIL

Pro Credit Group $25.3 MIL 

Top 5 Redress Judgments*

767,744  consumers received 
redress totaling over $23.27 MILLION

Identity Theft
290,056 (14%)Other

874,214 (41%)
Debt Collection
204,644 (10%)

Banks
& Lenders

152,707 (7%)

Impostor Scams
121,720 (6%)

Telephone & 
Mobile Services

116,261 (6%)

Prizes, Sweepstakes
& Lotteries

89,944 (4%)

Auto
Related

82,701 (4%)
Shop-at-Home
& Catalog Sales

66,024 (3%)

Television & 
Electronic Media

53,087 (3%)

Advance 
Payments for 

Credit Services
50,422 (2%)

10,480

65,386
new email

subscribers
8,511

893
new YouTube 
subscribers

new twitter 
followers 

new likes on 
facebook 

Stand Up To Cyberbullying

Most Popular YouTube Video:

Updated FAQs to help keep your company #COPPA-compliant: 
go.usa.gov/TNV9  #privacy

Most Popular Tweet:

TOTAL AMOUNT
OF REDRESS & 
DISGORGEMENT
ORDERED:

TOTAL AMOUNT
OF CIVIL 
PENALTIES 
ORDERED:

Top Consumer Complaint Categories
(does not include Do Not Call Registry complaints)

$297 million $20 million

*Does not include amounts suspended by the court based on 
inability to pay; any default judgments are included.
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