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Kelly, Andrea

From: berga@gtlaw.com

Sent: Wednesday, January 08, 2014 10:14 AM
To: Madden, Gregory

Subject: Re: LifeLock, Inc.

Follow Up Flag: Follow up

Flag Status: Completed

Yes, confirmed for 1:00 p.m. on Friday the 17th. We will be prepared to address your list of issues (in particular those
identified in yesterday's email).

| will provide a list of attendees for LifeLock sometime next week; could you do likewise?

Thank you.

From: Madden, Gregory [mailto:gmadden®@ftc.gov]
Sent: Wednesday, January 08, 2014 10:10 AM

To: Berg, Andrew (Shid-DC-LT)

Subject: RE: LifeLock, Inc.

1:00 works for our folks. Could you please confirm we are on for that time. Thank you.

From: Madden, Gregory.

Sent: Tuesday, January 07, 2014 4:37 PM
To: 'berga@gtlaw.com’

Subject: RE: LifeLock, Inc.

| will check with my folks. | know that one asked for 10:30, but | do not think that is a
necessity.

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580
Tel: 202 326-2426

Fax: 202 326-2558
gmadden@ftc.gov

From: berga@gtlaw.com [mailto:berga@gtlaw.com]
Sent: Tuesday, January 07, 2014 4:34 PM

To: Madden, Gregory

Subject: Re: LifeLock, Inc.

Are we able to meet in the afternoon instead, perhaps starting at 1:00 p.m.? | am unsure of travel schedules for
the morning, and that would ensure that my client can attend the entire meeting.

1
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Thank you.

From: Madden, Gregory [mailto:gmadden@ftc.gov]
Sent: Tuesday, January 07, 2014 04:01 PM

To: Berg, Andrew (Shid-DC-LT)
Subject: RE: LifeLock, Inc.

Andrew —

| just left you a message confirming that we can meet on Friday, January 17™. | have our
people available at 10:30 on that day and we can meet at my office at:

1800 M Street, NW, 8" Floor (please come to the North Building, 8" Floor lobby, a guard
will call me to come get you).

As | said in my voicemail, besides the discussion of “alerts,” the FTC would also like to
discuss LifeLock’s information security program to protect consumers’ personal
information.

Specifically, we would like LifeLock to identify the employee(s) currently responsible for
the company’s information security program, including job titles and qualifications, and
the internal organizational structure in place for reviewing and reporting on the
adequacy of the information security program. In addition, we are interested in
learning about internal information security risk assessments conducted since
November 2012, including assessment of safeguards in place to protect consumer
information, and the results of any such assessments. Please include any reviews of
service providers’ capabilities for protecting consumers’ financial information provided
to them by LifeLock. Finally, please have LifeLock identify how it receives and responds
to information from third parties regarding risks to consumers’ personal information.

If you have any questions, please feel free to contact me.
Sincerely,

Gregory Madden

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580
Tel: 202 326-2426

Fax: 202 326-2558
gmadden@ftc.gov
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From: berga@gtlaw.com [mailto:berga@gtlaw.com]
Sent: Monday, January 06, 2014 1:06 PM

To: Madden, Gregory
Subject: RE: LifeLock, Inc.

Okay. Given the importance and immediacy of the issue, | have already asked the client to plan for that meeting
date, so hopefully the 17™ will work for all of your colleagues as well.

I'd appreciate your confirming ASAP. Thank you.

Andrew G. Berg

Shareholder

Greenberg Traurig, LLP | 2101 L Street N.W. | Washington, D.C. 20037
Tel 202-331-3181 | Cell 410-703-8678

berga@gtlaw.com | www.gtlaw.com

GreenbergTraurig

From: Madden, Gregory [mailto:gmadden@ftc.gov]
Sent: Monday, January 06, 2014 11:38 AM

To: Berg, Andrew (Shid-DC-LT)

Subject: RE: LifeLock, Inc.

Andrew —

Not yet. There are others who may be interested in attending and | am checking on
their schedules.

Regards,

Gregory Madden

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580

Tel: 202 326-2426

Fax: 202 326-2558
gmadden@ftc.gov

From: berga@gtlaw.com [mailto:berga@gtlaw.com]
Sent: Monday, January 06, 2014 11:29 AM

To: Madden, Gregory

Subject: RE: LifeLock, Inc.

Greg: are we able to confirm our meeting for the 17" per my email below? Please advise; thank you.
3
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Andrew G. Berg

Shareholder

Greenberg Traurig, LLP | 2101 L Street N.W. | Washington, D.C. 20037
Tel 202-331-3181 | Cell 410-703-8678

berga@gtlaw.com | www.gtlaw.com

GreenbergTraurig

From: Berg, Andrew (Shld-DC-LT)
Sent: Friday, January 03, 2014 9:06 AM
To: 'gmadden@ftc.gov'

Subject: Re: LifeLock, Inc.

Greg: good talking with you yesterday.

| did confer with LifeLock yesterday afternoon following our telephone conversation. We would like an
opportunity to meet with you to discuss the FTC's inquiry issues. We will use the Burke complaint for purposes
of identifying the issues to discuss; if there are other issues, or more specific issues, that you want us to address
please advise so we can be prepared to discuss them.

We are available the afternoon of Friday, January 17th if that is convenient for you. My client will be in town for
other purposes so we'd prefer that specific date if possible.

Also, | can confirm that a litigation hold is in effect covering relevant documents and materials, and that LifeLock
will be cooperating fully with the FTC with respect to this inquiry.

Please advise, and thank you.

From: Madden, Gregory [mailto:gmadden@ftc.gov]
Sent: Thursday, January 02, 2014 03:13 PM

To: Berg, Andrew (Shld-DC-LT)

Subject: LifeLock, Inc.

Mr. Berg —

| am following up on our telephone conversation of earlier today regarding your client,
LifeLock. As we discussed, an area of interest for the FTC is the “alerts” that LifeLock
provides as one of its services to its customers. Given the ongoing litigation in Arizona
against LifeLock related to allegations that LifeLock was not providing promised alerts to
customers, | understand that LifeLock has instituted a litigation hold preserving
documents related to customer alerts. Please note that the FTC is also interested in
LifeLock customer alerts and may seek documents related to alerts and, in particular,
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limitations on alerts provided to LifeLock customers. Therefore, we urge LifeLock to
ensure the preservation of any documents relevant to LifeLock alerts.

| understand that LifeLock is interested in cooperating fully with the FTC if the FTC has
questions and concerns regarding any of LifeLock’s business practices. You indicated
you would be discussing this matter with your client and will contact me. | look forward
to hearing from you.

Sincerely,

Gregory Madden
Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580
Tel: 202 326-2426

Fax: 202 326-2558
gmadden@ftc.gov

If you are not an intended recipient of confidential and privileged information in this email, please delete
it, notify us immediately at postmaster @ gtlaw.com, and do not use or disseminate such information.
Pursuant to IRS Circular 230, any tax advice in this email may not be used to avoid tax penalties or to
promote, market or recommend any matter herein.
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Kelly, Andrea

From: berga@gtlaw.com

Sent: Wednesday, January 22, 2014 9:47 AM
To: Madden, Gregory

Subject: D)(3):21(1)

Attachments:

Greg: as discussed, attached ‘\s|(b)(3)321(?)

[B)E):21(0) | (we provided the latter to you during our 1/17/14 meeting).

Please accord this confidential treatment under the Commission's Rules of Practice, 16 CFR 4.10 et seq.

Thank you.

From: Daly, Helen (Secy-DC-Antitrust)

Sent: Friday, January 17, 2014 04:26 PM

To: Berg, Andrew (Shld-DC-LT)

Subject: [PE2TH |

If you are not an intended recipient of confidential and privileged information in this email, please delete it,
notify us immediately at postmaster @ gtlaw.com, and do not use or disseminate such information. Pursuant to
IRS Circular 230, any tax advice in this email may not be used to avoid tax penalties or to promote, market or
recommend any matter herein.
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Cc: Arias, Andrea; Einhorn, Monique
Subject: Re: Meeting witih DPIP

Can we do 2:00 p.m. on Tuesday the 17th (instead of the 16th)?

----- Original Message -----

From: Armstrong, Katherine [mallto KARMSTRONG @ftc.gov]

Sent: Monday, December 02, 2013 08:44 AM
To: Berg, Andrew (Shid-DC-LT)
Cc: Arias, Andrea <aarias@ftc.gov>; Einhorn, Monigue <MEINHORN @ftc.gov>

Subject: RE: Meeting witih DPIP

Let's set something up the afternoon of the 16th -- 2 or 2:30.
Please let me know if that works.

From: berga@gtlaw.com [mailto:berga@gtlaw.com]

Sent: Friday, November 29, 2013 4:49 PM
To: Armstrong, Katherine

Cc: Arias, Andrea; Einhorn, Monigue
Subject: Re: Meeting witih DPIP

Turns cut the client is not available that week. Can we meet during the week of the 16th?

Andrew Geoffrey Berg

berga @gtlaw.com<mailto:berga@gtlaw.com>

202 331-3181 (office)

(b)) (maobile})

"Armstrong, Katherine" <KARMSTRONG @ftc.gov> wrote:

Hope you had a great Thanksgiving.
Does Monday afternocn December 9th work?

Katherine

From: berga@gtlaw.com [mailto:berga@gtiaw.com)

Sent: Wednesday, November 27, 2013 12:00 PM’
To: Armstrong, Katherine

Cc: Arias, Andrez; Einhorn, Monique

Subject: RE: Meeting witih DPIP

If it is convenient, we would like to schedule a meeting for sometime during the week of December Sth. Please advise,
and thank you.

Andrew G. Berg
Shareholder
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Greenberg Traurig, LLP | 2101 L Street N.W. | Washington, D.C. 20037 Tel 202-331-3181 | Cellm

berga@gtlaw.com<mailto:berga@gtlaw.com> | www.gtlaw.com<http://www.gtlaw.com/>

[Greenberg Traurig)

From: Armstrong, Katherine [mailto:KARMSTRONG @ftc.gov]

Sent: Tuesday, November 19, 2013 9:58 AM
To: Berg, Andrew (Shid-DC-LT)

Cc: Arias, Andrea; Einhorn, Monique
Subject: RE: Meeting witih DPIP

i do not like to speculate about timing, but we should get something on the DPIP managers' calendars sooner rather
than later.

From: berga @gtlaw.com<mailto:berga@gtlaw.com> [mailto:berga@gtlaw.com]
Sent: Tuesday, November 19, 2013 9:30 AM

To: Armstrong, Katherine

Cc: Arias, Andrea; Einhorn, Monigque

Subject: RE: Meeting witih DPIP

Katherine: thanks for the head's up.

With the upcoming holiday I'm checking with the client as to availability and travel constraints. Did you have a general
timeframe in mind in light of the likely movement of the draft report to the front office and the Commissioners?

Please advise and many thanks.

Andrew G. Berg

Shareholder
Greenberg Traurig, LLP | 2101 L Street N.W. | Washmgton, D.C. 20037 Tel 202-331-3181 | Celi[®'®

berga @gtlaw.com<mailto:berga@gtlaw.com> | www.gtlaw.com<http://www.gtlaw.com/>

[Greenberg Traurig]

From: Armstrong, Katherine [mailto:KARMSTRONG @ftc. gov'l
Sent: Monday, November 18, 2013 2:14 PM .

To: Berg, Andrew (Shld-DC-LT)

Ce: Arias, Andrea; Einhorn, Monigue

Subject: Meeting witih DPIP

Hi Andy,

in case you did not receive my voice mail on Friday, please give me a call to set up a meeting with the DPIP managers.

Katherine, Andi, and Monique
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Hill, Jonathan g /’4 20 ,4' 6,2 _5—}

From: Apache httpd <apache@hql-webdmz-s1.ftc.gov>
Sent: Monday, August 04, 2014 6:02 PM

FEDERAL TRADE COMMISSION
name = lan T Black RECEIVED
staddr = One Station Place, 5th Floor
city = Stamford AUG 04 2014
PR - | FOIA BRANG
zipcode = 06902 GENERAL COUNI-éEL
telno = 2032046841
faxno =

email iblack@herringcreekcap.com

coinfo = I am conducting investment diligence on Lifelock. As such, I am looking for any and all information
related to Lifelock, and Todd David or other management interactions with the FTC, especially as it relates to the 2010
order and post-settlement period compliance. Any and all detail helpful. Thanks.

EdSciName =

describe = Private Corporation or Law Firm
privatelawname = Herring Creek Capital
medianame =

money = Contact me if above $100

B13 = Submit
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

SEp 19 201

Ian Black
Herring Creek Capital
One Station Place, 5th Floor,
Stamford, CT 06902
Re:  FOIA-2014-01257
Lifelock

Dear Mr. Black:

This is in response to your request dated August 04, 2014, under the Freedom of
Information Act seeking access to any and all documents regarding Lifelock and Todd David or
other management interactions with the FTC, especially as it relates to the 2010 order and post-
settlement period compliance. You amended this request on September 11, 2014 to documents
received after the 2010 settlement order regarding FTC communications about Lifelock and
Todd Davis. In accordance with the FOIA and agency policy, we have searched our records as
of August 04, 2014, the date we received your request in our FOIA office.

We located 182 pages of responsive records. I am granting partial access to the
accessible records. Portions of these pages fall within the exemptions to the FOIA’s disclosure
requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) 63964 (D.D.C. April 13, 1981).

[ am denying access to approximately 171 pages or portions of the responsive records
under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), because they are exempt from disclosure by
another statute. Specifically, Sections 21(b) and (f) provide that the FTC may not disclose
information it obtains in a law enforcement investigation pursuant to compulsory process or
voluntarily in lieu thereof. 15 U.S.C. § 57b-2; see A. Michael's Piano, Inc. v. FTC, 18 F.3d 138
(2d Cir. 1994).

In addition, some responsive records constitute confidential commercial or financial
information, which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4).
See Critical Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover,
because Section 6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of
information, it is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted
above, exempts from disclosure any information that is protected from disclosure under another
federal statute.
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Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended. There may be additional documents
responsive to your request but your fee agreement was met.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Anna Murray at (202) 326-2820.

Sincerely,

Dione J. Stéarns
Assistant General Counsel

Enc: 1CD
Invoice
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FolA 204-06l26F

COVINGTON & BURLING LLp

1201 PENNSYLVANIA AVENUE NW BELING JOHN D. GRAUBERT
WASHINGTON, DC 20004-2401 BRUSSELS TEL 202.662.5938
TEL 202.662.6000 ::'B::’f;m FAX 202.778.5038
FAX 202.662.6201 SAN DIEGO JGRAUBERT @ COV.COM
WWW.COV.COM SAN FRANCISCO

SILICON VALLEY

WASHINGTON

July 8, 2014
BY FACSIMILE
Dione Stearns FEDERAL TRADE COMMISSION
Office of the General Counsel RECEIVED
Federal Trade Commission
600 Pennsylvania Ave. NW AUG 06 2014
Washi 2
ashington, D.C. 20580 COIABRANCH
GENERAL COUNSEL

Re:  Freedom of Information Request
Dear Ms. Stearns:

Pursuant to the Freedom of Information Act, I request copies of all documents relating to
the following meetings between FTC staff from the Bureau of Consumer Protection and
representatives of LifeLock, Inc, including without limitation documents exchanged among the

parties relating to these meetings, notes of the meetings, and identification of persons present:

1. On or about January 17, 2014, to discuss among other things whistleblower

allegations. If there were related or follow-up meetings in 2014 on these subjects, this request

covers such meetings as well;

2. On or about December 17, 2013, to discuss among other things ID Analytics and the
FTC data broker study.

For your reference, BCP staff with relevant knowledge of these matters may include

Maneesha Mithal and David Lincicum, as well as representatives of the Enforcement division.

I am willing to pay fees up to $500. If you expect the fees will exceed this, please contact

me before proceeding.
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CoVINGTON & BURLING e

Dione Stearns
July 8, 2014
Page 2

If you need to discuss this request, I can be reached at 202-662-5938. Thank you for

your assistance,

Sincerely,

ohn D. Graubert
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

John Graubert AUB 2 9 2014
Covington & Burling LLP
1201 Pennsylvania Ave, NW

Washington, DC 20004
Re: FOIA-2014-01268
LifeLock

Dear Mr. Graubert:

This is in response to your request dated July 8, 2014, under the Freedom of Information
Act seeking access to documents relating to meetings between the FTC and Lifelock, Inc. on
December 17, 2013 and January 17, 2013. In accordance with the FOIA and agency policy, we
have searched our records as of August 6, 2014, the date we received your request in our FOIA
office.

We have located approximately 330 pages of responsive records. I am granting partial
access to the accessible records. Portions of these pages fall within the exemptions to the
FOIA’s disclosure requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) 63964 (D.D.C. April 13, 1981).

In addition, some responsive records constitute confidential commercial or financial
information, which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4).
See Critical Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover,
because Section 6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of
information, it is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted
above, exempts from disclosure any information that is protected from disclosure under another
federal statute.

Some responsive records contain staff analyses, opinions, and recommendations. Those
portions are deliberative and pre-decisional and are an integral part of the agency's decision
making process. They are exempt from the FOIA's disclosure requirements by FOIA Exemption
5.5U.S.C. § 552(b)(5). See NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975). Additionally,
some records contain information prepared by an attorney in contemplation of litigation which is
exempt under the attorney work-product privilege. See Hickman v. Taylor, 329 U.S. 495, 509-10
(1947).
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Some records contain personally identifying information. This information is exempt
from release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to
privacy outweighs the general public’s interest in seeing personal identifying information. See
The Lakin Law Firmv. FTC, 352 F.3d 1122 (7th Cir. 2003).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Andrea Kelly at (202) 326-2836.

ione J. Stearns
Assistant General Counsel
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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Bureau of Consumer Protection
Division of Enforcement

600 Pennsylvania Ave., NW

Mailstop CC-9528

Washington, DC 20580

Gregory J. Madden
T: (202) 326-2426

E: gmadden@ftc.gov
F: (202) 326-2558

June 16, 2014

Via Email

Andrew Berg, Esq.
Greenberg Traurig, LLP
2101 L Street N.W.
Washington, D.C. 20005
berga@gtlaw.com

Re: FIC v. LifeLock, Inc. et al, 10-CV-530 (D. Ariz.)

Mr. Berg:

Pursuant to Section VI., Compliance Monitoring, of the Stipulated Final Judgment
and Order for Permanent Injunction and Other Equitable Relief as to Defendants
LifeLock and Davis (“Stipulated Judgment™) entered in the above referenced matter on
March 15, 2010, the Federal Trade Commission (“FTC” or “Commission”) requested
information and documents (hereinafter “FTC’s Specifications”) related to LifeLock,
Inc.’s (“LifeLock™) activities.

On March 31, 2014 and April 7, 2014, you provided written responses to a number of
those Specifications. I am following up on certain of those written responses, in
particular those related to FTC Specification Nos. 1-2, 6-8. As LifeLock’s responses to
these Specifications were generally organized around the information|(b)(3):21(f) |

(b)(3)-21(f)

Please provide your response within 10 days of this request.

(b)(3):21(f)

LifeLock’s response to FTC Specification No. 8 [(b)(3):21(f) |

(b)(3):21(f)
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(b)(3):21(f)

(b)(3):21(f)

o [(b)(3):21(F)

o |(0)(3):21(f)

o |(0)(3):21(F)

o |(0)(3):21(f)

(b)(3):21(f)

provide the

number of LifeLock customers signed up for such alerts at that time.

[(B)(3):21(f) |

LifeLock’s response to FTC Specification No. 8 [()(3):21(f)

(b)(3)-21(f)

What is af(b)(3):21(f)
e [(0)(3):21()

* [(B)(3):21()

e |(D)(3):21(f)

° |(B)3):21(F)

(0)(3):21(F)
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(0)(3):21(f)

(b)(3)-21(f)

Tifel ark’e Aneil 7 2014 recnnnge i ET(C Snecificatinn No 7 evnlaing that an

(B)(3):21(f)

(b)(3):21(f)

(0)(3)-21(f)

(b)(3):21(f)

LifeLock’s response to FTC Specification No. 8 [(b)(3):21(f)

(b)(3):21(f)
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(0)(3)-21(f)

(b)(3):21(f)

LifeLock’s response to FTC Specification No. 8 provided(b)(3):21(f)

(B)(3):21(f)

(b)(3)-21(f)
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(0)(3):21(7)

(B)(3):21(f)

For each month from|(P)(3):21(f) provide the number of
LifeLock customers signed up to receive(0)(3):21(f)

In its response to FTC Specification Nos. 1-2, LifeLock identified [(b)(3):21(f)

(b)(3):21(1)

(0)(3):21(f)

Examples of] ?f:;)(3)121 \lerts
In response to FTC Specification No. 1, LifeLock identified|(0)(3):21(f)

(B)(3):21(f)

(0)(3):21(f)

The FTC reserves the right to seek access to additional records and pursue such
additional avenues of inquiry as are appropriate. As you know, LifeLock is continuing to
work on completing its response to other FTC Specifications and the information sought
by the letter does not affect LifeLock’s obligations for completing its response to other
FTC Specifications. In addition, the FTC continues its review of the documents and
information LifeLock has previously provided to the FTC and may seek additional
information and documents as part of that review.

Because the Commission may, at a later time, request all documents relating to
any of the requests for information in this letter, please suspend any procedures for
document destruction and take other measures to prevent the destruction of documents
that are relevant to this investigation while it is pending.
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Please provide the requested information in accordance with the above schedule
to:

David Hendrickson, Investigator
Federal Trade Commission

600 Pennsylvania Ave., NW, CC-9528
Washington, DC 20580

Telephone (202) 326-2107

We request that all materials be sent via overnight courier, such as FedEx, because U.S.
Mail to the FTC is diverted and may be damaged in a security procedure.

If you have any questions or concerns regarding any of the above, please contact
me at (202) 326-2426. Your prompt cooperation and assistance is appreciated.

Sincerely,
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From: Madden, Gregory.

Sent:. Wednesday, June 25, 2014 8:57 AM.
To: berga@gtlaw.com

Cc: Hendrickson, David

Subject: FTC v. LifeLock

Andy —

I am following up on two things. First, you called me last Friday about the June 16, 2014 FTC request
with two issues. | left you a message on Friday regarding both and | have not heard back. As the
deadline for LifeLock’s response is quickly approaching, please let me know if you need further
guidance.

Second, in the production there is a document thLisl(b)(3)321(f)

(b) (b)(3):21(f) Our litigation
Support group told me that this is how it uploaded into Concordance. Can you please explain what this
document is and provide an explanation for why it appears as it does.

Regards,
Greg Madden

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Mailcode: CC-9528
Washington, D.C. 20580
Tel: 202 326-2426

Fax: 202 326-3197
gmadden@ftc.gov
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From: Madden, Gregory

Sent: Tuesday, May 27, 2014 8:13 AM.

To: Banks, Lerone

Cc: Hendrickson, David

Subject: FW: LifeLock, Inc. -- Spec 21 --{(D)(3):21(f)
Attachments: (b)(3):21(f)

See email and attachments.

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B).
Washington, D.C. 20580
Tel:. 202 326-2426

Fax: 202 326-2558.
gmadden@ftc.gov

From: berga@gtlaw.com [mailto:berga@gtlaw.com]
Sent: Friday, May 23, 2014 5:05 PM.

To: Madden, Gregory.
Subject: LifeLock, Inc. - Spec 21 -{(0)(3):21(f)

Greg: attached are the (b)(3):21(f) bs referenced in our telephone call yesterday
afternoon.

Please accord these materials confidential treatment under the Commission’s Rules of Practice.

Thank you.

Andrew G. Berg

Shareholder

Greenberg Traurig, LLP | 2101 L Street N.W. | Washington, D.C. 20037
Tel 202-331-3181 | Cell 410-703-8678 .

berga@gtlaw.com | www.gtlaw.com

GreenbergTraurig

If you are not an intended recipient of confidential and privileged information in this email,
please delete it, notify us immediately at postmaster@ gtlaw.com, and do not use or disseminate
such information. Pursuant to IRS Circular 230, any tax advice in this email may not be used to
avoid tax penalties or to promote, market or recommend any matter herein.
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From: Madden, Gregory

Sent: Wednesday, May 28, 2014 10:34 AM

To: berga@gtlaw.com

Cc: Banks, Lerone; Hendrickson, David
Subject: FW: LifeLock, Inc. -- Spec 21 --|(b)(3)321 (f)
Andy -

We are looking at the files you forwarded to us and are having difficulty with them. Please see Lerone
Bank’s email below. Can LifeLock provide the files as he suggests?

If there are technical issues that need to be addressed to make this happen, your technical people can
contact Lerone directly to sort it out. | offer this because as of noon tomorrow | will be out until
Tuesday due to our move and a vacation day.

Thank you,
Greg Madden

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580
Tel: 202 326-2426.

Fax: 202 326-2558.
gamadden@ftc.qov

From: Banks, Lerone

Sent: Tuesday, May 27, 2014 5:42 PM
To: Madden, Gregory

Cc: Hendrickson, David =
Subject: RE: LifeLock, Inc. -- Spec 21 --|(0)(3):21(f)

(b)(3):21(f) [hey are legible but formatted in a way that makes them difficult to
OTTOETSTant, 15 T poSSIDIE 1o get a copy of the original XML file that they sent?

From: Madden, Gregory

Sent: Tuesday, May 27, 2014 8:13 AM
To: Banks, Lerone

Cc: Hendrickson, David

Subject: FW: LifeLock, Inc. -- Spec 21 -- |(b)(3):21(f)

See email and attachments.

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Rm M-8123 (MC 8102B)
Washington, D.C. 20580
Tel: 202 326-2426

Fax: 202 326-2558
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gmadden@ftc.qov

From: berga@gtlaw.com [mailto:berga@qgtlaw.com]
Sent: Friday, May 23, 2014 5:05 PM
To: Madden, Gregory

Subject: LifeLock, Inc. -- Spec 21 --{(b)(3):21(f)

Greg: attached are thg (b)(3):21(f) as referenced in our telephone call yesterday
afternoon.

Please accord these materials confidential treatment under the Commission’s Rules of Practice.

Thank you.

Andrew G. Berg

Shareholder

Greenberg Traurig, LLP | 2101 L Street N.W. | Washington, D.C. 20037
Tel 202-331-3181. | Cell 410-703-8678 .

berga@gtlaw.com. |. www.gtlaw.com

GreenbergTraurig

If you are not an intended recipient of confidential and privileged information in this email,
please delete it, notify us immediately at postmaster@ gtlaw.com, and do not use or disseminate
such information. Pursuant to IRS Circular 230, any tax advice in this email may. not be used to.
avoid tax penalties or to promote, market or recommend any matter herein..
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Non Responsive

Non Responsive
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From: Clarissa Cerda

To: berga@gtlaw.com; Madden, Gregory
Subject: Re: LifeLock -- Call Request

Date: Wednesday, July 30, 2014 10:53:31 AM
Got it

Clarissa Cerda

Executive Vice President, Chief Legal Officer & Secretary |
LifeLock® - Relentlessly Protecting Your Identity
480.457.5376 Office | 480.414.8907 Cell | 480.907.2944 Fax |
clarissa.cerda@lifelock.com

60 E. Rio Salado Parkway, Suite 400, Tempe, AZ 85281

Not Responsive
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From: Elaine Ekstrom

To: M regor

Cc: dalyh@gtlaw.com; Clarke, Penny; berga@gtlaw.com
Subject: Re: LifeLock, Inc. Compliance Request

Date: Tuesday, March 10, 2015 4:10:57 PM

Hello,

I have received the link and am attempting the upload now. It's at 5% complete but has not changed
for at least 30 min. I haven't received the network error as I did yesterday, but since the status bar has
not moved from 5%, I cannot tell if it's actually doing anything. Are you able to monitor from your end?

Sent from my iPhone

> On Mar 10, 2015, at 11:40 AM, "Madden, Gregory" <gmadden@ftc.gov> wrote:
=

> She should receive it today. If not, please advise.

=

> Federal Trade Commission

> 600 Pennsylvania Ave., N.W.,

> Mailcode: CC-9528

> Washington, D.C. 20580

> Tel: 202 326-2426

> Fax: 202 326-3197

> gmadden@ftc.gov
>
=>

Not Responsive
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Not Responsive

> I am still unable to complete an upload via their link. I have tried reducing the file size to one of the
three days. requested and still receiving a network socket error. Do they have an sFTP site where I can
upload directly instead of using https? If not, I was speaking with Austin from InfoSec and he
mentioned he has transmitted large files to them through Teris, but I don't know if that is an option in
this case. Or I could try one file at a time (there are 11 files total over the 3 days requested).

-

> Please advise as to other alternatives we may have for transmission of the data.
>

> Thank you.

>

> Elaine Ekstrom

> Director, Enterprise Data Management | LifeLock® - Relentlessly Protecting Your IdentityT
480.457.5046<tel:480.457.5046> Office | 602.430.2289<tel:602.430.2289> Cell |

elaine.ekstrom@lifelock.com<mailto:elaine.ekstrom@lifelock.com>
>

Not Responsive
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From: Elaine Ekstrom

To: Clarke, Penny; berga@gtlaw.com

Cc: Madden, Gregory; dalyh@gtlaw.com
Subject: RE: LifeLock, Inc. Compliance Request
Date: Wednesday, March 11, 2015 5:20:36 PM
Hello,

The file has been resent successfully. Please confirm if you are able to extract.
Thank you.

Elaine Ekstrom

Director, Enterprise Data Management | LifeLock® - Relentlessly Protecting Your Identity™
480.457.5046 Office | 602.430.2289 Cell |

elaine.ekstrom®@lifelock.com

----- Original Message-----

From: Clarke, Penny [mailto:pclarke@ftc.gov]
Sent: Wednesday, March 11, 2015 9:51 AM
To: Elaine Ekstrom; berga@gtlaw.com

Cc: Madden, Gregory; dalyh@gtlaw.com
Subject: RE: LifeLock, Inc. Compliance Request

That's correct.
Please put all the files in one folder and upload the folder. The app will zip, encrypt and send it to us.
Thanks,

Penny (x3412)

Penny K. Clarke, J.D.
e-Discovery Project Manager
202.326.3412

Please submit all new litigation support inquiries, project requests, or other time-sensitive matters using
the Litigation Support Request System at Submit_New_Request

Litigation Support Intranet Page: https:/ftcintranet.ftc.gov/cfportal/bep/display.cfm?

category id=288&pageType=3
If you have litigation support questions, please send an e-mail to bcplitsupport@ftc.gov. Please include

the matter name, matter number and task ID (if applicable.) P Please consider the environment before
printing this email.

----- Original Message-----

From: Elaine Ekstrom [mailto:

Sent: Wednesday, March 11, 2015 12:49 PM
To: berga@gtlaw.com; Clarke, Penny

Cc: Madden, Gregory; dalyh@gtlaw.com
Subject: RE: LifeLock, Inc. Compliance Request

Penny,

I will be uploading a new file to the site shortly. Can you please confirm that there is client-side
encryption and that nothing is being transmitted in clear text?
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Thank you.

Elaine Ekstrom
Director, Enterprise Data Management | LifeLock® - Relentlessly Protecting Your Identity™
480.457.5046 Office | 602.430.2289 Cell | elaine.ekstrom®@lifelock.com

Non Responsive

> On Mar 11, 2015, at 9:13 AM, Clarke, Penny <pclarke@ftc.gov> wrote:
=

> I've sent Elaine a new link.

>

> Thanks,

=

> Penny (x3412)

> Penny K. Clarke, J.D.

> e-Discovery Project Manager

> 202.326.3412

>

> Please submit all new litigation support inquiries, project requests,
> or other time-sensitive matters using the Litigation Support Request
> System.at. Submit_New_Request

>

> ngatmn Support Intranet Page:

> ageType 3 If you have Imgat!on support questlons please send an

> e-mail to beplitsuppart@ftc.gov. Please include the matter name,

> matter number and task ID (if applicable.) P Please consider the environment before printing this
email.

>

> eeee- Original Message-----

> From: Madden, Gregory

> Sent: Wednesday, March 11, 2015 9:09 AM

> To: Clarke, Penny; 'Elaine Ekstrom'

> Cc: berga@gtlaw.com

> Subject: RE: LifeLock, Inc. Compliance Request
>

> That was my error. I identified the need for encryption.
=

> Federal Trade Commission

> 600 Pennsylvania Ave., N.W.

> Mailcode: CC-9528

> Washington, D.C..20580

> Tel: 202 326-2426

> Fax: 202 326-3197

> gmadden®@ftc.gov
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>

> eee- Original Message-----

> From: Clarke, Penny

> Sent: Wednesday, March 11, 2015 9:08 AM

> To: 'Elaine Ekstrom'; Madden, Gregory

> Subject: RE: LifeLock, Inc. Compliance Request

>

> Elaine,

>

> Unfortunately, we can't open the file because we are not allowed to download executables on our

Agency's computers.|(b)(3):6(f).(b)(4)

(b)(3):6(f).(0)(4)

> What type of files are you sending - load files or other?

>

> I can send you another SFTP. link when you are ready. to. upload the data. again.
=

> Sorry far any inconvenience and thanks.

=

> Penny (x3412)

> Penny K. Clarke, J.D.

> e-Discovery Project Manager

> 202.326.3412

=

> Please submit all new litigation support inquiries, project requests,

> or other time-sensitive matters using the Litigation Support Request

> System at Submit_New_Request

=>

> Litigation Support Intranet Page:

> https://ftcintranet.ftc.gov/cfportal/bcp/display.cfm?category_id=288&p

> ageType=3 If you have litigation support questions, please send an

> e-mail to beplitsupport@ftc.gov. Please include the matter name, matter number and task ID (if
applicable.) P Please consider the environment before printing this email.

=

> ---e- Original Message-----

> From: Elaine Ekstrom [mailto:Elaine.Ekstrom@lifelock.com]
> Sent: Tuesday, March 10, 2015 6:31 PM

> To: Madden, Gregory

> Cc: Clarke, Penny

> Subject: LifeLock, Inc. Compliance Request

=

> Good Afternoon,
=

> ] was able to successfully upload the file via your link, finally. The file is a (b)(3):6(f).(0)(4)

which will. ask for a passphrase.

(b)(3):6(f).(0)(4)

VVVVY

> Thank you for your patience as we worked through this.

=

> Regards,

=>

> Elaine Ekstrom

> Director, Enterprise Data Management | LifeLock® - Relentlessly

> Protecting Your IdentityT

> 480.457.5046 Office | 602.430.2289 Cell | elaine.ekstrom@lifelock.com
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V VYV

> The information contained in this transmission may contain

> privileged and confidential information. It is intended only for the use of the person(s) named above.
If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution
or duplication of this communication is strictly prohibited. If you are not the intended recipient, please
contact the sender by reply email and destroy all copies of the original message.

If you are not an intended recipient of confidential and privileged information in this email, please
delete it, notify us immediately at postmaster@gtlaw.com, and do not use or disseminate such
information.

The information contained in this transmission may contain privileged and confidential information. It is
intended only for the use of the person(s) named above. If you are not the intended recipient, you are
hereby notified that any review, dissemination, distribution or duplication of this communication is
strictly prohibited. If you are not the intended recipient, please contact the sender by reply email and
destroy all copies of the original message.

The information contained in this transmission may contain privileged and confidential information. It is
intended only for the use of the person(s) named above. If you are not the intended recipient, you are
hereby notified that any review, dissemination, distribution or duplication of this communication is
strictly prohibited. If you are not the intended recipient, please contact the sender by reply email and
destroy all copies of the original message.
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

JUN 1 ¢ 2008

Roman Shaul
Beasley, Allen, Crow, Methvin, Portis & Miles, P.C
P.O. Box 4160,
Montgomery, AL 36103
Re: FOIA-2008-00548
LifeLock

Dear Mr. Shaul:

This is in partial response to your request dated April 30, 2008 under the Freedom of
Information Act seeking access to all communications, investigations, correspondence or reports
concerning LifeLock, located in Tempe, AZ. In accordance with the FOIA and agency policy
and your $200 fee limit, we have searched our records, as of April 30, 2008, the date we received
your request in our FOIA office.

In accordance with the $200 fee agreement, we have located 821 pages of responsive
records. I am granting partial access to and am enclosing copies of, the accessible records.
Seven-hundred seven pages, and portions of other pages, fall within the exemptions to the
FOIA’s mandatory disclosure requirements, as explained below.

Some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere
with the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber
Co. v. NLRB, 437 U.S. 214 (1978).

Some responsive records contain staff analyses, opinions, and recommendations. Those
portions are deliberative and pre-decisional and are an integral part of the agency's decision
making process. They are exempt from the FOIA's disclosure requirements by FOIA Exemption
5.5 U.S.C. § 552(b)(5); see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).

We have located 34 pages of responsive complaints that consumers have sent to the
Federal Trade Commission (“FTC”). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make you own judgment about
relying on the information provided. Iam denying access to consumers’ names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to privacy
outweighs the general public’s interest in seeing personal identifying information. See The
Lakin Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).
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Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future
requests. If not paid within 30 days, this bill will accrue interest penalties as provided by Federal
Claims Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.-W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Lindsay Anchors at (202) 326-2588.

Sincerely,

!
an E. Fina
ttomey
Enclosed:
Invoice, Records (34 pages)
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United States of America
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Wilham Chos | AR 2 5 2p15

Brown Brothers Harriman
140 Broadway,
New York, NY 10005
Re:  FOIA-2015-00551
Lifelock

Dear Mr. Chow:

This letter serves as our second and final response to your request dated February 5,
2015, under the Freedom of Information Act seeking access to (1) minutes of trials, transcripts,
testimony, and court documents relating to the FTC’s investigation of Lifelock; and (2) all
records previously released under FOIA relating to this investigation. In accordance with the
FOIA and agency policy, we have searched our records as of February 5, 2015, the date we
received your request in our FOIA office.

The majority of the records are available on the Commission’s public record. A formal
Freedom of Information Act is not required to access these records. You may find a copy of

these documents here: https://www.ftc.gov/enforcement/cases-proceedings/072-3069/lifelock-
inc-corporation.

The remaining responsive records fall within the exemptions to the FOIA’s disclosure
requirements. Specifically, some responsive records contain staff analyses, opinions, and
recommendations. Those portions are deliberative and pre-decisional and are an integral part of
the agency's decision making process. They are exempt from the FOIA's disclosure
requirements by FOIA Exemption 5.5 U.S.C. § 552(b)(5). See NLRB v. Sears, Roebuck & Co.,
421 U.S. 132 (1975). Additionally, some records contain information prepared by an attorney in
contemplation of litigation which is exempt under the attorney work-product privilege. See
Hickman v. Taylor, 329 U.S. 495, 509-10 (1947).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580
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If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Andrea Kelly at (202) 326-2836.

-~

Sincei_‘ely,
A / ,L«///Z. ‘_E//E ::’f;'.'_f,‘r*—L

ione J£Stearns
Assistant General Counsel
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

William Chow MAR 06 2015
Brown Brothers Harriman
140 Broadway,
New York, NY 10005
Re:  FOIA-2015-00551
Lifelock

Dear Mr. Chow:

This is in partial response to your request dated February 5, 2015, under the Freedom of
Information Act seeking access to (1) minutes of trials, transcripts, testimony, and court
documents relating to the FTC’s current investigation of Lifelock; and (2) all records previously
released under FOIA relating to this investigation. In accordance with the FOIA and agency
policy, we have searched our records as of February 5, 2015, the date we received your request
in our FOIA office.

We are continuing our search for records responsive to part one of your request, and hope
to have an additional response to you shortly. Our final response will also contain an invoice for
fees incurred by this request.

In response to part two of your request, we have located approximately 520 pages of
responsive records. I am granting partial access to the accessible records. Portions of these
pages fall within the exemptions to the FOIA’s disclosure requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
MeDermott v. FTC, 1981-1 Trade Cas. (CCH) {63964 (D.D.C. April 13, 1981).

In addition, some responsive records constitute confidential commercial or financial
information, which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4).
See Critical Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover,
because Section 6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of
information, it is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted
above, exempts from disclosure any information that is protected from disclosure under another
federal statute.

Some responsive records contain staff analyses, opinions, and recommendations. Those
portions are deliberative and pre-decisional and are an integral part of the agency's decision
making process. They are exempt from the FOIA's disclosure requirements by FOIA Exemption
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55US.C. § 552(b)(5). See NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975). Additionally,

some records contain information prepared by an attorney in contemplation of litigation which is
exempt under the attorney work-product privilege. See Hickman v. Taylor, 329 U.S. 495, 509-10
(1947).

Some records also contain personally identifying information. This information is
exempt from release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right
to privacy outweighs the general public’s interest in seeing personal identifying information. See
The Lakin Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Andrea Kelly at (202) 326-2836.

Sincerely,

Dione J. Stearns
Assistant General Counsel
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

SN 10200

Joshua DiLena
Kaufman Borgeest & Ryan LLP
200 Summit Lake Drive
Valhalla, NY 10595
Re:  FOIA-2011-00652
Investigative records on LifeLock

Dear Mr. DiLena;

This letter is in response to your March 15, 2011, request for Federal Trade Commission
(“FTC”) records. We notified you by letter dated May 25, 2011, that we were placing your
request on hold because we had reached your fee agreement. Because we have had no response
from you, we have closed our file on the FOIA request. Closure of this file does not preclude
you from submitting other requests in the future.

If you have any questions about the way we handled your request or about the FTC’s
FOIA regulations or procedures, please contact Rosemary Bajorek at (202) 326-3363.

~ Sincerely,
C ‘é

oan E. Fina
ssistant General Counsel
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Joshua DiLena
Kaufman Borgeest & Ryan LLP MAY 1 1 2019
200 Summit Lake Drive
Valhalla, NY 10595
Re:  FOIA-2011-00652
Investigative records on LifeLock

Dear Mr. DilLena:

This is in partial response to your request dated March 15, 2011, under the Freedom of
Information Act seeking access to investigative records regarding LifeLock, Inc. In accordance
with the FOIA and agency policy, we have searched our records, as of March 16, 2011, the date
we received your request in our FOIA office. In a series of telephone conversations with
Rosemary Bajorek, you indicated that you wished us to first focus our review on the earliest
records associated with this matter. In particular, you requested access to a letter from LifeLock,
Inc. dated April 11, 2007.

We have located and reviewed a voluminous number of records concerning LifeLock,
Inc. and have located one record in response to your request for a letter dated April 11, 2007.
This record falls within the exemptions to the FOIA’s disclosure requirements, as explained
below.

The record is exempt from disclosure under FOIA Exemption 3, 5 U.S.C. § 552(b)(3),
because they are exempt from disclosure by another statute. Specifically, Section 21(f) of the
FTC Act provides that information obtained by the Commission in a law enforcement
investigation, whether through compulsory process, or voluntarily in lieu of such process, is
exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen McDermott v. FTC,
1981-1 Trade Cas. (CCH) 4 63964 (D.D.C. April 13, 1981).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.
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Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

We are continuing our review of the responsive records, and anticipate sending you a
further response within the next several weeks. If you have any questions about the way we are
handling your request, or about our FOIA regulations or procedures, please contact Rosemary
Bajorek at (202) 326-3363.

Agsistant General Counsel
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Joshua DiLena MAY 2 5 2011
Kaufman Borgeest & Ryan LLP
200 Summit Lake Drive
Valhalla, NY 10595
Re:  FOIA-2011-00652
Investigative records on LifeLock

Dear Mr. Dilena:

This is in partial response to your request dated March 15, 2011, under the Freedom of
Information Act seeking access to investigative records regarding LifeLock, Inc. In accordance
with the FOIA and agency policy, we have searched our records, as of March 16, 2011, the date
we received your request in our FOIA office. In a series of telephone conversations with
Rosemary Bajorek, you indicated that you wished us to first focus our review on the earliest
records associated with this matter.

We have located and reviewed a voluminous number of records concerning LifeLock,
Inc. and have located approximately 450 pages of responsive records from the first year of the
investigation. Some records, and portions of other records, fall within the exemptions to the
FOIA’s disclosure requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) § 63964 (D.D.C. April 13, 1981).

Some responsive records constitute confidential commercial or financial information,
which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4). See Critical
Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover, because Section
6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of information, it
is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted above, exempts
from disclosure any information that is protected from disclosure under another federal statute.
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In addition, some responsive records contain staff analyses, opinions, and
recommendations. Those portions are deliberative and pre-decisional and are an integral part of
the agency's decision making process. They are exempt from the FOIA's disclosure
requirements by FOIA Exemption 5.5 U.S.C. § 552(b)(5); see NLRB v. Sears, Roebuck & Co.,
421 U.S. 132 (1975).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future
requests. If not paid within 30 days, this bill will accrue interest penalties as provided by Federal
Claims Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

There are additional documents responsive to this request, however we have reached
your fee agreement. If you would like to proceed with this request, please contact Rosemary
Bajorek at (202) 326-3363 by June 8, 2011, with a new fee agreement or we will close our file
on this matter. If you have any questions about the way we are handling your request, or about
our FOIA regulations or procedures, please contact Ms. Bajorek.

Sincerely,

M,

Sarah M. Mathias
Associate General Counsel
Enclosures
LifeLock, Inc. Records
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Matthew Berliner
Jones Day
3 Park Plaza, Suite 1100 SEP 17 2008
Irvine, CA 92614
Re:  FOIA-2009-00661
LifeLock, Inc.

Dear Mr. Berliner:

This letter is in response to your March 09, 2009, request for Federal Trade Commission
(“FTC”) records. We notified you by letter dated September 2, 2009 that you would need to pay
the invoices for previous responses and contact us by September 15, 2009, or we would close our
file on this request. Because we have had no response from you, we are considering your
request fully satisfied and have closed our file on the FOIA request. Closure of this file does not
preclude you from submitting other requests in the future.

If you have any questions about the way we handled your request or about the FTC’s
FOIA regulations or procedures, please contact Carolyn Lowry at 202-326-3055.

kins
Lead Paralegal Specialist
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Matthew Berliner
Jones Day
3 Park Plaza, Suite 1100 s
Trvine, CA 92614 APR 15 2009
Re:  FOIA-2009-00661
LifeLock, Inc.

Dear Mr. Berliner:;

This is in partial response to your request dated March 09, 2009 under the Freedom of
Information Act seeking access to records relating to LifeLock, Inc. In accordance with the
FOIA and agency policy, we have searched our records, as of March 09, 2009, the date we
received your request in our FOIA office. We are continuing our search and review of the
remaining responsive documents and anticipate having a further response to you by April 30,
2009.

Enclosed are 41 pages of responsive complaints that consumers have sent to the Federal
Trade Commission (“FTC”). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make your own judgment about
relying on the information provided. Iam denying access to consumers’ names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to privacy
outweighs the general public’s interest in seeing personal identifying information. See The
Lakin Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future
requests. If not paid within 30 days, this bill will accrue interest penalties as provided by Federal
Claims Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580
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If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way are we handling your request, or about our
FOIA regulations or procedures, please contact Carolyn Lowry at 202-326-3055.

Sincerely.

NYs
Joan E. Fina
Assistant General Counsel
Enclosed:
Complaints (41 pages)

Invoice
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Matthew Berliner
Jones Day
3 Park Plaza, Suite 1100 JUN
Irvine, CA 92614 03 09
Re:  FOIA-2009-00661
LifeLock, Inc.

Dear Mr. Berliner:

This is the second partial response to your request dated March 09, 2009, under the
Freedom of Information Act seeking access to records relating to LifeLock, Inc. In accordance
with the FOIA and agency policy, we have searched our records, as of March 09, 2009, the date
we received your request in our FOIA office.

We have reviewed approximately 4,830 pages of additional responsive records. I am
granting partial access to and am enclosing copies of, the accessible records. Most pages, and
portions of other pages, fall within the exemptions to the FOIA’s disclosure requirements, as
explained below.

First, some responsive records are exempt from disclosure under FOIA Exemption 3, 5
U.8.C. § 552(b)(3), because they are exempt from disclosure by another statute. Specifically,
Section 21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) § 63964 (D.D.C. April 13, 1981).

Second, some records being withheld contain confidential commercial or financial
information, which the Commission is prohibited from publicly disclosing under both FOIA
Exemption 3, by virtue of Section 6(f) of the FTC Act, 15 U.S.C. § 46f, and FOIA Exemption 4,
5 U.S.C. §552(b)(4). See National Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C.
Cir. 1974).

Third, some responsive records contain staff analyses, opinions, and recommendations.
Those portions are deliberative and pre-decisional and are an integral part of the agency's
decision making process. They are exempt from the FOIA's disclosure requirements by FOIA
Exemption 5.5 U.S.C. § 552(b)(5); see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).

Fourth, some records contain consumers’ names and addresses, and other identifying
information. This information is exempt from release under FOIA Exemption 6, 5 U.S.C. §
552(b)(6), because individuals’ right to privacy outweighs the general public’s interest in seeing
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personal identifying information. See The Lakin Law Firmv. FTC, 352 F.3d 1122 (7th Cir.
2003).

Last, some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere
with the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber
Co. v. NLRB, 437 U.S. 214 (1978).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future
requests. If not paid within 30 days, this bill will accrue interest penalties as provided by Federal
Claims Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Carolyn Lowry at 202-326-3055.

Sincerely,
Jhan E. Fiha
ssistant General Counsel
Enclosed:
Records (Eight pages)

Invoice
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20380

Matthew Berliner

Jones Day
3 Park Plaza, Suite 1100 —
’ U3
California, CA 92614 SEP 027
Re: FOIA-2009-00661
LifelLock, Inc.

Dear Mr. Berliner:

This is the third partial response to your request dated March 09, 2009, under the
Freedom of Information Act seeking access to records relating to LifeLock, Inc. In accordance
with the FOIA and agency policy, we have searched our records, as of March 09, 2009, the date
we received your request in our FOIA office.

We have reviewed approximately 1,060 pages of additional responsive records. I am
granting partial access to and am enclosing copies of, the accessible records. Approximately 850
pages, and portions of other pages, fall within the exemptions to the FOIA’s disclosure
requirements, as explained below.

First, some responsive records are exempt from disclosure under FOIA Exemption 3, 5
U.S.C. § 552(b)(3), because they are exempt from disclosure by another statute. Specifically,
Section 21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) ] 63964 (D.D.C. April 13, 1981).

Second, some records being withheld contain confidential commercial or financial
information, which the Commission is prohibited from publicly disclosing under both FOIA
Exemption 3, by virtue of Section 6(f) of the FTC Act, 15 U.S.C. § 46f, and FOIA Exemption 4,
5 U.S.C. §552(b)(4). See National Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C.
Cir. 1974).

Third, some responsive records contain staff analyses, opinions, and recommendations.
Those portions are deliberative and pre-decisional and are an integral part of the agency's
decision making process. They are exempt from the FOIA's disclosure requirements by FOIA
Exemption 5.5 U.S.C. § 552(b)(5); see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).
Additionally, some of the materials are exempt from disclosure as attorney-client
communications. See Upjohn Co. v. United States, 499 U.S. 383 (1981); and Mead Data
Central, Inc. v. Department of the Air Force, 566 F.2d 242 (D.C. Cir. 1977).

Last, some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere with
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the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber Co. v.
NLRB, 437 U.S. 214 (1978).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, [ am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

We have not received full payment for the invoices for previous responses (Invoice 2121
and 2114). Your request will be placed on hold until payment is received. If we have not
received payment or have not heard from you by September 15, 2009, we will consider your
request fully satisfied and will close our file on this request. If you have any questions about the
way we are handling your request, or about our FOIA regulations or procedures, please contact

Carolyn Lowry at (202) 326-3055.
/“S{nce;;é}y,

Joan E. Fina

Ass:i_;'\tant General Counsel
Enclosed: v
CD
Invoices
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Kevin Coy
Oldaker, Belain & Wittie, LLP
818 Connecticut Ave. NW, Suite 1100 J 14 203
Washington, DC 20006
Re: FOIA-2009-01009
LifeLock

Dear Mr. Coy:

This is in partial response to your request dated May 29, 2009 under the Freedom of
Information Act seeking access to all records relating to LifeLock. In accordance with the FOIA
and agency policy, we have searched our records, as of May 29, 2009, the date we received your
request in our FOIA office.

We have located and reviewed 4,871 pages of responsive records thus far, and are
continuing our search for additional records. We anticipate completing our review of additional
responsive records within the next ten days, at which point we will send you a further response.
You are granted partial access to the records located thus far, which are enclosed. Most pages,
and portions of other pages, fall within the exemptions to the FOIA’s disclosure requirements, as
explained below.

First, some responsive records are exempt from disclosure under FOIA Exemption 3, 5
U.S.C. § 552(b)(3), because they are exempt from disclosure by another statute. Specifically,
Section 21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) ¥ 63964 (D.D.C. April 13, 1981).

Second, some records being withheld contain confidential commercial or financial
information, which the Commission is prohibited from publicly disclosing under both FOIA
Exemption 3, by virtue of Section 6(f) of the FTC Act, 15 U.S.C. § 46f, and FOIA Exemption 4,
S U.S.C. §552(b)(4). See National Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C.
Cir. 1974).

Third, some responsive records contain staff analyses, opinions, and recommendations.
Those portions are deliberative and pre-decisional and are an integral part of the agency's
decision making process. They are exempt from the FOIA's disclosure requirements by FOIA
Exemption 5.5 U.S.C. § 552(b)(5); see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).

Fourth, some records contain consumers' names and addresses, and other identifying
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information. This information is exempt from release under FOIA Exemption 6,5 U.S.C. §
552(b)(6), because individuals' right to privacy outweighs the general public's interest in seeing
personal identifying information. See The Lakin Law Firm v. FTC, 352 F.3d 1122 (7th Cir.
2003).

Last, some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b X(7)(A), because disclosure of that material could reasonably be expected to interfere
with the conduct of the Commission's law enforcement activities. See Robbins Tire & Rubber
Co. v. NLRB, 437 U.S. 214 (1978).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Carolyn Lowry at 202-326-3055.

Asgistant General Counsel
Enclosed:
Records (49 pages)
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Kevin Coy
Oldaker, Belair & Wittie, LLP
818 Connecticut Ave. NW, Suite 1100 SEP 1
District of Columbia, DC 20006 5 2009
Re:  FOIA-2009-01009
Lifelock
Dear Mr. Coy:

This is the second partial response to your request dated May 29, 2009, under the
Freedom of Information Act seeking access to records relating to LifeLock, Inc. In accordance
with the FOIA and agency policy, we have searched our records, as of May 29, 2009, the date we
received your request in our FOIA office.

For this response, we have reviewed approximately 1,060 pages of additional responsive
records. Iam granting partial access to and am enclosing copies of the accessible records.
Approximately 850 pages, and portions of other pages, fall within the exemptions to the FOIA’s
disclosure requirements, as explained below.

First, some responsive records are exempt from disclosure under FOIA Exemption 3, 5
U.S.C. § 552(b)(3), because they are exempt from disclosure by another statute. Specifically,
Section 21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) J 63964 (D.D.C. April 13, 1981).

Second, some records being withheld contain confidential commercial or financial
information, which the Commission is prohibited from publicly disclosing under both FOIA
Exemption 3, by virtue of Section 6(f) of the FTC Act, 15 U.S.C. § 46f, and FOIA Exemption 4,
5 U.S.C. §552(b)(4). See National Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C.
Cir. 1974).

Third, some responsive records contain staff analyses, opinions, and recommendations.
Those portions are deliberative and pre-decisional and are an integral part of the agency's
decision making process. They are exempt from the FOIA's disclosure requirements by FOIA
Exemption 5.5 U.S.C. § 552(b)(S); see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).
Additionally, some of the materials are exempt from disclosure as attorney-client
communications. See Upjohn Co. v. United States, 499 U.S. 383 (1981); and Mead Data
Central, Inc. v. Department of the Air Force, 566 F.2d 242 (D.C. Cir. 1977).

Last, some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere with
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the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber Co. v.
NLRB, 437 U.S. 214 (1978).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we are handling your request, or about our FOIA
regulations or procedures, please contact Carolyn Lowry at (202) 326-3055.

Sincerely,
Joan E. Fina
sistant General Counsel
Enclosed:
Records

Invoice



59 of 481 PreviousResponses

UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Kevin Coy
Oldaker, Belair & Wittie, LLP
818 Connecticut Ave. NW, Suite 1100 AN 15 28
Washington, DC 20006
Re:  FOIA-2009-01009
Lifelock

Dear Mr. Coy:

This is the third partial response to your request dated May 29, 2009 under the Freedom
of Information Act seeking access to records relating to Lifelock. In accordance with the FOIA
and agency policy, we have searched our records, as of May 29, 2009, the date we received your
request in our FOIA office.

For this response, we have reviewed 384 pages of responsive records, all of which are
exempt from the FOIA’s disclosure requirement as explained below.

First, some responsive records are exempt from disclosure under FOIA Exemption 3, 5
U.S.C. § 552(b)(3), because they are exempt from disclosure by another statute. Specifically,
Section 21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) 63964 (D.D.C. April 13, 1981).

Second, some responsive records contain staff analyses, opinions, and recommendations.
Those portions are deliberative and pre-decisional and are an integral part of the agency's
decision making process. They are exempt from the FOIA's disclosure requirements by FOIA
Exemption 5.5 U.S.C. § 552(b)(5). see NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975).

Third, some records are exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C.
§ 552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere
with the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber
Co. v. NLRB, 437 U.S. 214 (1978).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this response to your request. Failure to pay this bill promptly will
result in our refusal to provide copies of accessible documents in response to future requests. If
not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.
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Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, or by facsimile at (202) 326-2477
within 30 days of the date of this letter. Please enclose a copy of your original request and a
copy of this response. If you believe that we should choose to disclose additional materials
beyond what the FOIA requires, please explain why this would be in the public interest.

We are continuing to process your request. If you have any questions about the way we
are handling your request, or about our FOIA regulations or procedures, please contact Carolyn
Lowry at 202-326-3055.

Sincerely,

J E. Fina
Assistant General Counsel
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UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Kevin Coy
Oldaker, Belair & Wittie, LLP
818 Connecticut Ave. NW, Suite 1100 BB 22 Pk
Washington, DC 20006
Re:  FOIA-2009-01009
Lifelock

Dear Mr. Coy:
This letter confirms your February 22, 2010, voicemail for Carolyn Lowry, in which you
withdrew your May 29, 2009, request for Federal Trade Commission (“FTC”) records. The

withdrawal of your request does not preclude you from filing other requests in the future.

If you have any questions about the way we handled your request or about the FTC’s
FOIA regulations or procedures, please contact Carolyn Lowry at 202-326-3055.

Sincerely,

Parglégal Specialist
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

SEp 19 201

Ian Black
Herring Creek Capital
One Station Place, 5th Floor,
Stamford, CT 06902
Re:  FOIA-2014-01257
Lifelock

Dear Mr. Black:

This is in response to your request dated August 04, 2014, under the Freedom of
Information Act seeking access to any and all documents regarding Lifelock and Todd David or
other management interactions with the FTC, especially as it relates to the 2010 order and post-
settlement period compliance. You amended this request on September 11, 2014 to documents
received after the 2010 settlement order regarding FTC communications about Lifelock and
Todd Davis. In accordance with the FOIA and agency policy, we have searched our records as
of August 04, 2014, the date we received your request in our FOIA office.

We located 182 pages of responsive records. I am granting partial access to the
accessible records. Portions of these pages fall within the exemptions to the FOIA’s disclosure
requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) 63964 (D.D.C. April 13, 1981).

[ am denying access to approximately 171 pages or portions of the responsive records
under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), because they are exempt from disclosure by
another statute. Specifically, Sections 21(b) and (f) provide that the FTC may not disclose
information it obtains in a law enforcement investigation pursuant to compulsory process or
voluntarily in lieu thereof. 15 U.S.C. § 57b-2; see A. Michael's Piano, Inc. v. FTC, 18 F.3d 138
(2d Cir. 1994).

In addition, some responsive records constitute confidential commercial or financial
information, which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4).
See Critical Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover,
because Section 6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of
information, it is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted
above, exempts from disclosure any information that is protected from disclosure under another
federal statute.
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Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended. There may be additional documents
responsive to your request but your fee agreement was met.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Anna Murray at (202) 326-2820.

Sincerely,

Dione J. Stéarns
Assistant General Counsel

Enc: 1CD
Invoice
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

John Graubert AUB 2 9 2014
Covington & Burling LLP
1201 Pennsylvania Ave, NW

Washington, DC 20004
Re: FOIA-2014-01268
LifeLock

Dear Mr. Graubert:

This is in response to your request dated July 8, 2014, under the Freedom of Information
Act seeking access to documents relating to meetings between the FTC and Lifelock, Inc. on
December 17, 2013 and January 17, 2013. In accordance with the FOIA and agency policy, we
have searched our records as of August 6, 2014, the date we received your request in our FOIA
office.

We have located approximately 330 pages of responsive records. I am granting partial
access to the accessible records. Portions of these pages fall within the exemptions to the
FOIA’s disclosure requirements, as explained below.

Some responsive records are exempt from disclosure under FOIA Exemption 3, 5 U.S.C.
§ 552(b)(3), because they are exempt from disclosure by another statute. Specifically, Section
21(f) of the FTC Act provides that information obtained by the Commission in a law
enforcement investigation, whether through compulsory process, or voluntarily in lieu of such
process, is exempt from disclosure under the FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen
McDermott v. FTC, 1981-1 Trade Cas. (CCH) 63964 (D.D.C. April 13, 1981).

In addition, some responsive records constitute confidential commercial or financial
information, which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4).
See Critical Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover,
because Section 6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of
information, it is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted
above, exempts from disclosure any information that is protected from disclosure under another
federal statute.

Some responsive records contain staff analyses, opinions, and recommendations. Those
portions are deliberative and pre-decisional and are an integral part of the agency's decision
making process. They are exempt from the FOIA's disclosure requirements by FOIA Exemption
5.5U.S.C. § 552(b)(5). See NLRB v. Sears, Roebuck & Co., 421 U.S. 132 (1975). Additionally,
some records contain information prepared by an attorney in contemplation of litigation which is
exempt under the attorney work-product privilege. See Hickman v. Taylor, 329 U.S. 495, 509-10
(1947).
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Some records contain personally identifying information. This information is exempt
from release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to
privacy outweighs the general public’s interest in seeing personal identifying information. See
The Lakin Law Firmv. FTC, 352 F.3d 1122 (7th Cir. 2003).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this partial response to your request. Failure to pay this bill promptly
will result in our refusal to provide copies of accessible documents in response to future requests.
If not paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Andrea Kelly at (202) 326-2836.

ione J. Stearns
Assistant General Counsel
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United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Emily Mathews SEP 23 2015

901 S. bond St.,
Baltimore, MD 21231
Re: FOIA-2015-01383
Lifelock

Dear Ms. Mathews:

This is in response to your request dated August 27, 2015, under the Freedom of
Information Act seeking access to all correspondence between employees at Lifelock and the
FTC between January 1, 2014 and August 27, 2015. In accordance with the FOIA and agency
policy, we have searched our records as of August 27, 2015, the date we received your request in
our FOIA office. We stopped processing your request when we reached your fee agreement.

Some responsive records constitute confidential commercial or financial information,
which is exempt from disclosure under FOIA Exemption 4, 5 U.S.C. § 552(b)(4). See Critical
Mass Energy Project v. NRC, 975 F.2d 871, 879 (D.C. Cir. 1992). Moreover, because Section
6(f) of the FTC Act, 15 U.S.C. § 46(f), prohibits public disclosure of this type of information, it
is also exempt under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), which, as noted above, exempts
from disclosure any information that is protected from disclosure under another federal statute.

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this response to your request. Failure to pay this bill promptly will result
in our refusal to provide copies of accessible documents in response to future requests. If not
paid within 30 days, this bill will accrue interest penalties as provided by Federal Claims
Collection Standards, 31 C.F.R. § 900-904, as amended.

Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.
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If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Anna Murray at (202) 326-2820.

Dione J. Stearns
Assistant General Counsel

Enc: 1CD
Invoice
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Rothstein, Paul

2009-01009

Page 1 of |

From: Rothstein, Paul
Sent: Tuesday, February 24, 2002 1:30 PM
To: Kappler, Burke

Subject: Quick gquestion

Tracking: Recipient  Delivery Read

Kappler, Burke Deliverad: 2/24/2009 1:30 PM Real: 2/24/2009 2:18 PM

Burke,

| need to send a sentence or two on the status of everything | have *touched” over the past 8 months or so. Can

you let me know the status ofandm
My matter-cup seem to runneth over.
Best,

--Paul

o
()
=)
[y
)
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Rothstein, Paul

Page 1 of |

From: Kappler, Burke

Sent:  Tuesday, February 24, 2009 4:52 PM
To: Rothstein, Paul

Subject: RE: Quick guestion

Paul —

(B)(7)(A)

NR

Please let me know if you need anything more. Thanks,
Burke

Burke Kappler

Attomey, Division of Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Commission

G071 Mew Jersey Ave. NWY.

YWashington, D.C. 20580

Direct: 202-326-2043

Fax: 202-326-3062

Mobile: T03-819-3079

DP

2252009
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Paul Rothstein
September 17, 2008

RE: NR [and (b)(7)(A

NOTE: The attornevs on both cases are Burke Kappler and David Lincicum. I met with
Lou Silversin about both these matters prior to meeting with the attorneys.

NR
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NR

NR
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03/25/2008
CTHOMAS

Transaction

Ref No.: 13128439 Contact Type:Complaint Source: Consumear TCEY N

Comments: {Product Name: Perscnal information, and signing over power
of attorney) I wasg a victim of ID theft in 2006, the person
that did the crime was tried in court and the case was
dismissed, so we had to flagg our accounts, thought that we
would try [
Life Lock. Before we had used online to flagg Equifax,
Transunion and the other one. Since expired. We enrolied in
life lock and then found out that they are a scam.WE want you
to selize my personal information from Lifelocks data base and
revoke the power of attornery that they got from us.

Created By: LSHARP Created Date: 03/05/08

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Ant Requested: 99,00

Amt Paid: 99 Q0 Payment Method: Discover Credit Card

Agency Contact: Internet Complaint Date: 03,04/08

Initial ¢ontact: TV/Radio Transaction Date:

Initial Response:

Product/Service: Other {Note in Comments)
Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepregentation

Consumer

Complaining
Company/0xg.:

(b)(6) )6

Last name: First:

Address:

Citcy: Lafayette State: IN Zzip: [(D)(6)

Country: UNITED STATES
Work phone (b)(6) kt

Fax Number:

Home Number:

Email:

Age Range: 40 - 49

Page 1 of
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| 03/25/2008
! CTHOMAS

Transaction

Ref No.: 13079550 Contact Type:Complaint Source: Consumer TCS? ¥

Commerics: {Product Name: Identity Theft Protection} 1 filled ocut a form
online to join Life Lock to protect my identity since I have
had it stolen twice. The online form allows you to select if
you want to pay one annual fee or a monthly fee. When
selection is submitted and error is returned stating the
information is not filled in but they have erased it. Wwhen
you £111 in the missing information you will go through two
or three more erasures of your info and then cpon the final
submiszion the selection for payment is changed. I selected
the monthly option of 9.95/mo. and they billied me for the
annual 110.00. I have contacted them and canceled twice yet
they have not refunded my money. Conf.# 080204-025564 Its
pretty sad that you select a company to protect your identity
and that very company rips you off.

Created By: MPHILLIPS Created Date: 02/28/08

Updated By: Updated Date:

Org Name: PURBLIC USERS - CIS

Amt Requested: 9.95

Amt Paid: 110.00 Payment Method: MasterCard Credit (ard

Agency Contact: Internet Complaint Date: 02/21/08

Initial Contact; Internet Web Site Transaction Date: 02/01/08

Initial Response:

Product/Service: Internet Information & adult Services

Statute/Rule: FTC Act Sec 5 (BCP)

Law Viclation: Deception/Misrepresentation

Consumer

Complaining
COlTlpany/Org P (b)(s)
Last name:

pirac: [OA6)

Address:

City: Planc State: TX Zip: (b)(6)
Country: UNITED STATES

Work phone (b)(6)

Fax Number:

Home Number:

Email:

Age Range: 40 - 49

Page 3 of
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03/25/2008
CTHOMAS
Transaction
Ref No.: 10000284 Contact Type:Request for Source: Consumer  TCS? N
Information
Comments:
Consumer wants to know 1f Life Lock, a credit reporting
agency is legitimate.
Created By: NEOBINSON Created Date: 02/12/07
Updated By: Updated Date:
Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL
Amt Reguested: el
Amt Paid: .00 Payment Method: Not Reported
Agency Contact: Fhone Complaint Date:

Initial Response:
Product/Service: Credit Bureaus

Statute/Rule:

Law Viclation:

Congumeyx

Complaining
Company/0rg. :

Last name; (b)(6) First: [(B)
nddress; S

Cilty: Sierra Madre State: CA zip: (b)(6)

Country: UNITED STATES
Work phone {) Ext:

fax Number: ]
Home Number: { ¥
Email:

Age Range:

Company

Company: LIFE LOCK

Address:

City: State: MR Zip:
Country: LOCATION NOT REPORTED
Email: URL:

Phone: (Y Ext:

Page 9 of 10
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03/25/2008
CTHOMAS
Transaction
Ref No.: 11172697 Contact Type:Complaint Source: Consumer TCS? N
Comments : Consumer saw an advertisement on tv for life lock. Consumer
wants to know if they are legit. Consumer states that they
offer id theft preventative protection for 310 a month.
Consumer wag told to call the BEBR for info on the company.
Created Ry: JKIGHT Created Date: 07/30/07
Updated By: JEIGHT Updated Date: 07/30/07
Oryg Name: TCLL, FREE NUMBER AND CONSUMER SENTINEL
Amt Reguested:
amt Paid: Payment Method:
Agency Contact: Phone Complaint Date:
Initial Contact: TV/Radio Transaction Date: 07730707

Initial Responge:Unknown

Product/Service: Other (Note in Comments)
Statute/Rule:

Law Violation:

Congumax

Complaining
Company /Org. :

(b)(6) rirse: |(R)(6)

Last name:

Address:

Gty Myerstown State: PA Zip: 17067

Country: UNTTED STATES
Work phone (DXG) Ext:

Fax Number:

Home Number:
Email:
Age Range: 65 - 69

Page 7 of
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03/25/2008
i CTHOMAS

Transaction

Ref NG.: 12471623 Contact Type:Complaint Source: Consumer TCS? |

Commnents: {Product Name: Online Services) Hello, I've bheen writing Life
Lock customer service without an answer sc far. I want Lo
cancel my "Life Lock® membership, I de¢ not want my credit
card to be charged recurrent payments. There should be a link
on the Life Lock wehsite to cancel the membership at any time
if the client decides to do so, as stated during enrollment.
I'1ll be forwarding the s-mails and start action with the BBE,
FTC and all the appropriate instances if the memb lp s
net canceled within the next few days. My name is [(D)(6)
ihﬁ”‘ | Mcallen TX, |(b)6)

[ THdlNRk Ui

(AN

Created By: RBROWNL Created Date: 12/11/07

Updated By: _ Updated Date:

Org Name: PUBLIC USERS - (IS

hmt Reguested:

amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 12708707

Initial Contact: Internet/E-mail Transaction Date:

Initial Regponse:

Product/Service: Other (Note in Comments)

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deceptlon/Misrepresentation

Consumer

Complaining
Company/0rg. :

Lagt name: (DXG) First:

(b)(©)

Address:

City: Mcallen State: TX Zip: (b)(6)
Country: UNITED STATES
Work phone (DXG)

Fax Number:
Home Number:
Email:

Age Range:

Page 5 of
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CDNSUMER

%

Lmu- enforeemens’s source jbr eamsueT

L i 1 it

S SENTINEL=worc

Record Details

;3 Po Not Call Complaints

Record#20f20 /Do Mot Call Complabents ]
Refergnce 13744911
Nnmoer: ; - -0 - o y
Complaint :5/5/2008 Product Service !ﬁationai Do Not Call Registry
Date: Code: |
Complaint National Do Not Call Registry Complaint WEB
Source: | Channel:
Transaction 4/21/2008 Transaction 4:00:00 PM
Date: Time:
Comments:
Consumer
First Name: (b)(6) i Last Name: |(b)(6) T
Address 1: l Address 2:
City: black canyon city State/Prov: Arizona
ZIP: |(b)(6) Phone |(D)(6)
TP PR (VL ST P VIR PR MOy | UMY S o) SN N vy ) PSS O G T S 0 s S OV VSR " B Numbar: .. S PR S S A = N
Subject
Company Life Lock State: Florida
Name: i i
Country Code: |1 { Phone }(505) 5959680

] Number:
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ﬁl'l'
CONSUMER

SENTINEEEWHK

e oA

Record Details

/O ldentity Theft Comgplaints

Record # 44 of 45/ Identity Theft Complaints

Theft Subtype: Magazines I Language: [English
Qccurred Dats: Noticed Date: 5/12/2008
# Accounts (7  Did subject use Y
Affected: the Internet to
open the
account or
purchase the
goods or
services?;
—1
Amount Lost Amount$500.00
by Victim: Obtained
i by Subject: 4(
Comments: Consumer reports incident(s) involving magazines. Service Providers involved: Life Lock, Columbia House,

Scholastic Book, Icenity Truth. Consuimer states that there is no suspect. The consumer indicates their were 2
additional misuses. The consumer has contacted one or more of the Credit Reporiing Agencies. Consumer
has not contacted law enforcement. The consumer reports no non-monetary harm. The consumer reports that

. the method of obtainment is unknown. The consumer reports that the Intemet wasused. =~~~
T Consumer 7]
First Name; |?)(6) f Last Name:{(P)(6) [ ]
Middle Name: Business
Address 1: Addrass 2:
- City: [Falis Church State/Prov: EVirginia
ZIP: [(b)(6) Country: UNITED STATES
WorkNumber:| [ 7 b eel i
Home Number: Fax Number: ©)6)
Email: | Dato of Birth
Harm Suffered: | |
QQQQQ o o Reported By
First Name: Last Name: |
Audresst: | o _ Address2: | L
Gity: | o State/Prov: | -
ZIp: - " i Country: |
Home Number: | =~~~ o por cov wevey avos m_wi Work N“"‘JZE[_,,E o sy M__,,___w____m_,__m_j
Bt P _EMail; ]
Date of Birth: | |
e Supjeet
Fnrst Name(s): S i Last Name(s): | e
Company
. Name: | e i i, —_
_ Addresst:y . Address 2: ; o
ML PR RE, TR L | B
ziP: | o eewntny:l
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pe ientity Thelt Complaints

iRecord # 1 of 33 / ldentity Theft Complaints

Verified IDTN
Complaint?:
Theft Subtype: Personal Information Disclosed Language: English
Occurred Date: Noticed Date: :12/21/2008
# Accounts ;0 Did subject use Don't know
Affected: the Internet to
open the
account or
purchase the
goods or
sefvices?:
Amount Lost Amount
by Victim: Obtained
by Subject:

Comments: {Consumer signed up with Lifeloclk. Consumer reports they have not fixed her problem. Consumer indicates that
personal infarmation was disclosed. Consumer states that there is no susped. The consumer has not contacted
any of the Credt Reporting Agencigs. Consumer has not contacted law enforcement. The consumer did not
provide a Social Security Number.

Consumer
First Name: (b)(ﬁ) Last Namel(b)(G)
Middle Name: Businej
Nam:
Address 1: Address 2
City: Heath State/Prov: :Ohio
ZIP: (b)(G) Country: UNITED STATES
Work Number: Ext:
Home Number: Fax Number:
Email: Date of Birth: ](°)(6) |
Harm Suffered:
Reported By
First Name: Last Name:
Address 1: Address 2:
City: State/Prov:
ZIP: Country:
Home Number: Work Number:
Ext: Email:
Date of Birth:
Subject
First Name(s): . Last Nameis): :
c°,'];'::|23’ Lifelwcl
Address:
Address 1: Address 2:
City: State:
Zip: Country:
Email: URL:
Phone:
Country Code: Area Code:
Phone Number: Ext:
Relationship: Additional
Information:
Method of
Obtaining

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2 &is... 3/ 1072009
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2009-01009

Page 4 of 4

Record # 2 of 33 { Do Not Call Complaints

Reference
Number: 20852784
Complainti11/13/2008 Product Service National Do Not Call Registry
Date: Code:
Complaint;National Do Not Call Registry Complaint \ffeb
Source: Channel:
Transaction;11/13/2008 Transaction ;12:00:00 P4
Date: Time:
Existing N Pre-recorded N
Business message?:
Relationship?:
Requested Y
entity to stop
calling?:
Comments:
Consumer
First Name: |(2)(6) Last Name:|(D)(6) |
Address 1: Address 2:
City: INorth East State/Prov: Maryland
ZIP:|(b)(6) | Phone Number: ipvigy |
Subject
Company LLifalacl State:
Name:
Country Code: Phone Number:

hitps:/www consumersentinel. gov/pages/RecordDetails aspx?documentNumbers=1--2 &is....

310/

(09






97 of 481 2009-01009 Page 2 of 37
Requested: |
Payment Not Reported Agency External Agency
Method: Contact:
Complaint:11/8/2008 Transaction
Date: Date:
Initial Contact: Other Initial
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.: —
First Name: {(h)(6) Last Hame: |(0)(6) |
Address 1: Address 2:
City: ‘TUSTIN State/Prov: California
ZIP: (b)(G) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: :20- 29
Subject
Subject: {Lifelecl:
Address:
City: State/Prov:
ZIP: Country:
Email: URL: www lifelock.com
Area Code: Phone Number:
Ext:
Representative Title:
Name: ;

hitps:/fwww consumersentinel gov/pages/RecordDetails. aspx?documentNumbers=1 -2 -3 ..



98 of 481 2009-01009 Page 3 of 37
‘Record # 4 of 33/ Consumer Sentinel Network Complaints
Reference 20227301 Criginator
Number: Reference
Number:
Language: English Contact Type: :Complaint
Source: [Consumer DNC? N
Comments: Radio announcement today from company claims that it (or its employees) "will do ALL the work for you [the
consumer identity theft victim]". This information is not explicitly stated or found on the company's web site.
Bottomline: The fact is that the consumer |D theft victim does MOST of the work with Lifel.wcl: assistance..
FS9000: [dentity Theft Protection Sarvice
Entered By: FTCCIS-FTCUSER Entry Date: :9/11/2008
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount [$0.00 Amount Paid: ;$0.00
Requested:
Payment Not Reported Agency Infernst
Method: Contact:
Complaint9/11/2008 Transaction :9/11/2008
Date: Date:
Initial Contact: .TV/Radio Initial ;Other
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(D)(6) Last Name: [(b)(6) |
Address 1: Address 2:
City: (LCaolorado Sorinoe State/Prov: (Colorado
zip:|(B)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: {Lifelucl, Inc.
Address: 60 E Rio Salado Pkwy Suite 400
City: Tempe State/Prov: ‘Arizona
ZIP: 85281 Country: United States
Email: ‘member.services@lifelock.com URL: :httpfAvwww lifelock.com/
Area Code: 480 Phone Number: 6825100
Ext:
Representative Title:
Name:
hitps:/fwww consumersentinel. gov/pages/RecordDetails aspx?documentNumbers=1--2-3-.. 3/ 102009
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Record # 5 of 33/ Consumer Sentinel Network Complaints
Reference: 19828480 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: DNC? N
Comments: || was promised a copy of all three credit reports and they never fulfilled their promise.. PS9000: Fraud Protection
Company
Entered By: FTCCIS-FTCUSER Entry Date: 18/7/2008
Updated By: RCONDON Updated Date: 8/13/2008
Complaint PUBLIC USERS - CIS Product Service Credit Report Users
Source: Code:
Amount [$10.00 Amount Paid: i$20.00
Requested:
Payment Agency Internst
Method: Contact:
Complaint8/13/2008 Transaction
Date: Date:
Initial Contact: Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionfMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(D)(6) Last Name: |(D)(6) |
Address 1: Address 2:
City: Snellville State/Prov:
ZIP: {(b)(6) Country:
Home Number: Work Number: (b)(G) |
Fax Number: Ext: |
Email: Age Range:
Subject
Subject: Lifelecl Ine
Address:
City: Tempe State/Prov: Arizona
ZIP: 185258 Country: United States
Email: URL: www lifelock.com
Area Code: 300 Phone Number: 5433562
Ext:
Representative Title:
Name:

hitps:/fwww consumersentinel gov/pages/RecordDetails. aspx?documentNumbers=1 -2 -3 ..
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‘Record # 9 of 33/ Consumer Sentinel Network Complaints

Reference; 19314762 Criginator
Number: Reference
Number:
Language: English Contact Type: :Complaint
Source: DNC? N
Comments: My complaint is about deceptive advertising. They are claiming that they are stopping indentity thieves from
opening accounts but that is not how they operate. They only reduce the chance of any identity theft and don't
have any active role in stopping anyone who has obtained identity information from applying or opening an
account using the stolen information.
Entered By: FTCCIS-FTCUSER Entry Date: 6/17/2008
Updated By: JSPINNATC Updated Date: :8/6/2008
Complaint PUBLIC USERS - CIS Product Service :Shop-at-Home\Catalog Sales
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Infernst
Method: Contact:
Complaint3/6/2008 Transaction
Date: Date:
Initial Contact: .TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionMisreprasantation
Topic: Fraud Y
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: (b)(G) Last Name: '(,Ez
Address 1: Address 2:
City: Neaw Britain State/Prov: (Connecticut
zIP: |(b)(6) Country: IUNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: LLifeluel
Address: 60 E Rio Salado Pkwy Ste 400
City: Tempe State/Prov: ‘Arizona
ZIP: 85281 Country: United States
Email: marketing@lifelock.com URL: llifelock.com
Area Code: 4380 ‘Phone Number: 6825100
Ext:
Representative Title: |
Name:
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Record # 10 of 33 / Consumer Sentinel Network Complaints
Reference 19244806 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: DNC? N
Comments: ™l was a victim of identity theft so | called Lifeloclk and they said "Our 100% guarantee is simple. If you hecome
a victim, we fix it. ¥e will work tirelessly and will not stop until your identity is restored. Guaranteed.”| cut and
paste this from their own advertising. They also said "you'll find out how to lock down your identity, making it
virtually impossible for identity thisves to wreak havoc on your good name.” | spoke to not only a lifelel
representative but to a manager as well, explaining someone was using my SSN in Reno, NY to work and could
they help me. They said all the above and more, and said Yes they would restore my identity. All they did was
put a fraud alert with the three credit bureaus, something I'd already done for free. They said they would order
my credit reports for me, when | paid for membership on 3/2/08 and they failed to order them until 3/30/08. They
imply they can do all these things for you and yet they can do almost nothing. | was relying on them to help me,
and it was all a sham. Their ad's are alis and they don't even do what they promise. It s unAmerican.. P$9000:
lelentity Theft protection company
Entered By: FTCCIS-FTCUser Entry Date: 16/9/2008
Updated By: rloper Updated Date: :7/31/2008
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount :$99.00 Amount Paid: :$99.00
Requested:
Payment MasterCard Credit Card Agency Internat
Method: Contact:
Complaint:7/31/2008 Transaction ;3/8/2008
Date: Date:
Initial Contact: Internet/E-mail Initial:Phone: 800/888 number
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with:N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complainingg
Company/Org.:
First Name: (b)(G) Last Name: (b)(G)
Address 1: Address 2:
City: (Otter Rock State/Prov: Oregon
ZIP:|(b)(6) Country: UNITED STATES
Home Number: Work Number: i(b)(6) |
Fax Number: Ext:
Email: Age Range: 50 - 59
Subject
Subject: Lifelocl
Address: 60 E Rio Salade Pkwy
City: ‘Tempe State/Prov: Arizona
ZIP: 185281 Country: United States
Email: ‘member.services@lifelock.com URL: lifelock.com
Area Code: 300 Phone Number: 5433562
Ext:
Representative Title:
Name:
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Record # 11 of 33 / Consumer Sentinel Network Complaints

Reference 19959991 Originator |0805230021012741
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: ‘Organization DNC? N

Comments: [CONTACT SENTINEL@FTC.GOV FOR MORE COMMENT INFORMATION. ALSO, TO PREVENT
INTERFERENCE WITH PENDING ACTIONS, PRIOR TO ANY INVESTIGATIVE ACTION CONTACT THEIFCC
AT SEARCH@IFCCFBIL.GOV ICCC Ref #1080523002101274 1] recieved a phone call on monday may 19th
from a life lock representitive. Telling me that their new E Recon service has detacted that my social security
number and my name is being sold onling with a credit card ending in 6535, To my knowledge | do not own a
credit card that contain those ending digits. | then had to call visa hecause that was what type of card it was that
i was told and they could not seem to help me . It was a bank of america card was all that i could seem to
understand. | have the full card # xoo=-000=0006000¢. | then talked to bank of america and they could not find a
card that contains these numbers. | ordered a copy of my credit report and put a 90 day fraud alert on my credit.
Life lock was only able to tell me that this was some sort of chatroom where people sell/exchange other peoples
identity. | find it interesting that i applied via phong a few weeks ago for a bank of america card ... But wheni
called to check my account number they did not match to this fraudulant card. But the gentlemen that i spoke to
over the phone when i applied had a very thick foreign accent. | don't know if maybe he possibly could have
played a part inthis? Life lock told me that if an official called them they may be able to release more information
to choose option three and ask for a supervisor,

Entered By: IFCC-USER Entry Date: 15/23/2008
Updated By: NW3C FileUpload Updated Date: :9/24/2008
Complaintiinternet Fraud Complaint Center Product Service Other (Note in Comments)
Source: Code:
Amount Amount Paid: }$0.00
Requested:
Payment Not Reported Agency External Agency
Method: Contact:
Complaint:5/23/2008 Transaction
Date: Date:
Initial Contact: Other Initial
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?: :
Consumer
Complaining
Company/Org.:
First Name: [(D)(6) Last Name:l(b)(e) |
Address 1: Address 2:
City: PECRIA State/Prov: Arizona
ZIP: (E))(G) Country: UNITED STATES
Home Number: Work Number:
Fax Numbher: Ext:
Email: Age Range: i20- 29
Subject

Subject: ;Thru Life Lock 1-800-lifalwel:

Address: : unknown

City: Unknown State/Prov: jArizonha
ZIP: unknown Country: United States
Email: jdoag@email.com URL:
Area Code: 000 ‘Phone Number: (0000000
Ext:
Representative unknown unknown Title:
Name:
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Record # 12 of 33 / Consumer Sentinel Network Complaints
Reference 13479967 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: (Consumer DNC? N
Comments: (Product Name: Identity Theft Protection Senvce for Children) Although admirable for the company to be

proactive in providing a service to protect children from identity theft, examining the information on Lifal.ocld's
website leads me to believe the company is in violation of the FTC's Children's Online Privacy Protection Act
since it implies collecting children's personal information in order to provide the identity theft sendce through the
children's parents. For example, the company states it protects children past the age of 12 {JAYY with the Act) but
no higher than the age of 16. Cther parts of the website state "15 and younger". Nowhere does it refer to

compliance with the Act.

Entered By: RERCWN1 Entry Date: 4/8/2008
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service :Other (Notein Comments)
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Internst
Method: Contact:
Complaint 4/5/2008 Transaction
Date: Date:
Initial Contact: .TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 BCF) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: [(5)(6) Last Name: |(D)(6)
Address 1: Address 2:
City: COLORADO SPRINGS State/Prov: (Colorado
ZIP: (b)(G) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: Lifeleel:, Inc.
Address: 60 East Rio Salado Parkway Suite 400
City: Tempe State/Prov: ‘Arizona
ZIP: 85281 Country: United States
Email: URL:
Area Code: 300 Phone Number: ;543-3562
Ext:
Representative Title:
Name:
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‘Record # 13 of 33 / Consumer Sentinel Network Complaints

Reference: 13199349 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N
Comments: (Product Name: Credit Theft Protection) On February 6, 2008, Lifalacl: was featured on Montel Williams TV
ishow. Using "montel” as a promo code, | was offered a 30 day free trial period and was assured my chargecard
would not be charged. However, the card was charged $176 that day. It took three days to remove this charge
from my checkeard. | called Lifalaclk on 7 February to complain about this charge and to cancel my subscription;
the subscription was cancelled that same day. On & March 2008, my checkcard was again charged $1756. |
again contacted Lifelocl: and was told that though my subscription was cancelled my card was not deactivated.
Vihat this company is doing is fraud, plain and simple, and needs to be stopped.
Entered By: JHART Entry Date: [3/10/2008
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service Personal Protection Devices
Source: Code: (Other (Notein Comments)
Amount [$0.00 Amount Paid: :$176.00
Requested:
Payment \isa Cradit Card Agency Internst
Method: Contact:
Complaint;3/6/2008 Transaction
Date: Date:
Initial Contact: ;TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(D)(6) Last Name:|(D)(6)
Address 1: Address 2:
City: Clarksville State/Prov: :Tennessee
ZIF: {(b)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 50- 59
Subject

Subject: Lifeloel
Address: 60 E Rio Salado Pkwy Suite 400

City: Tempe State/Prov: ‘Arizona
ZIP: 85281 Country: United States
Email: URL:
Area Code: 480 Phone Number: 682-5100
Ext:
Representative Title:
MName:
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‘Record # 15 of 33 / Consumer Sentinel Network Complaints
Reference 12572607 Criginator
Number: Reference
Number:
Language: ‘English Contact Type: Requsst for Information
Source: [Consumer DNC? N
Comments: Consumer calling to request information about the new company Lifelocl. Consumer wants to know if they are
a legitimate company.
Entered By: JXSMITH Entry Date: 11/8/2008
Updated By: Updated Date:
Complaint; TOLL FREE NUMEBER AND CONSUNMER Product Service Other (Note in Comments)
Source: [SENTINEL Code:
Amount :$0.00 Amount Paid: :$0.00
Requested:
Payment Unknown Agency Fhone
Method: Contact:
Complaint Transaction :1/8/2008
Date: Date:
Initial Contact: Unknown Initial:Unknown
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: (b)(G) Last Name: (b)(ﬁ)
Address 1: Address 2:
City: iLoudon State/Prov: Tennesses
ZIP: (b)(6) Country: LNITED STATFS
Home Number: Work Number: (b)(ﬁ)
Fax Number: Ext:
Email: Age Range:
Subject
Subject: Lifeloel:
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: Phone Number:
Ext:
Representative Title:
Name:
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Record # 16 of 33 / Consumer Sentinel Network Complaints

Reference 11954458 Criginator
Number: Reference
Number:
Language: ‘English Contact Type: Requast for Information
Source: [Consumer DNC? N
Comments: please seize my personal information (credit card number, SSN # ETC) from Lifel.oclt's database and revoke
the power of attorney Lifelwcl: got from me
Entered By: 'GHORTON Entry Date: 110/31/2007
Updated By: Updated Date:
ComplaintPUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount $10.00 Amount Paid: :330.00
Requested:
Payment Visa Credit Card Agency Internst
Method: Contact:
Complaint;10/30/2007 Transaction
Date: Date:
Initial Contact: .TV/Radio Initial
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining;
Company/Org.: ¢
First Name: |(©)(6) Last Name: [(b)(6) |
Address 1: Address 2: T
City: ispruce pine State/Prov: North Cardina
ZIP: (0)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40-49
Subject

Subject: Lifeloal
Address: 60 E. Rie Salado Parkway Suite 900

City: Tempe State/Prov: ‘Arizona
ZIP: 185281 Country: United States
Email: URL:
Area Code: 877 Phone Number: 543-3562
Ext:
Representative Title:
Name:
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Record # 17 of 33 / Consumer Sentinel Network Complaints

Reference 11914886 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: ‘Consumer DNC? N
Comments: j(Froduct Name: Protection against 1D theft) | did not enrollin their program, | believe they are marketing this way

to scare people into using their services, so other companies cannot do exactly what they are doing. It's like
paying the mobto protect you from the mob. The following is a copy of one of the 3 emails thay sent me: "Thank
you for enrolling with Lifel.ocle. You are the primary contact for the | (E][E] Family. You have elected the
following payment option: Lifel.swcl Annual, which includes a recurring payment of $ 198.00. This amount will be
automatically charged to your credit card each month or year, depending on your payment option. Your Invoice
Number is: SA071022061624INREVP To contact us, please do not reply to this email. If you have any
questions, please send a separate email to client.services@lifelocl.com or give us a call at 1-877-543-3562
and select option 2. We are available 24/7. Thank you for your business. Most sincerely, Todd Davis Chief
Executive Officer, LifeLocl, Ine.”

Entered By: DBRAHLEK Entry Date: :10/24/2007
Updated By: JOB: Upd_internet_related Updated Date: [10/25/2007
Complaint:PUBLIC USERS - CIS Product Service Internet Information & Adult Services
Source: Code:
Amount [$19,800.00 Amount Paid: $0.00
Requested:
Payment Agency Internst
Method: Contact:
Complaint;10/22/2007 Transaction ;10/22/2007
Date: Date:
Initial Contact: Internet/E-mail Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionMisrepresentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: [(D)(6) Last Name: !(b)( [
Address 1: Address 2:
City: Hilo State/Prov: Hawaii
ZIP: 1(b)(6) Country: UNITED STATES
Home Number: : Work Number:
et
Email: ] Age Range: 50 - 59
Subject
Subject: Lifeleck Inc.
Address: 60 E. Rio Salado Parkway Suite 900
City: Tempe State/Prov: iArizona
ZIP: 85281 Country: United States
Email: URL:
Area Code: 877 Phone Number: 543-3562
Ext:
Representative Todd Davis Title:
Name:
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Record # 18 of 33 / Consumer Sentinel Network Complaints
Reference 11843991 Criginator
Number: Reference
Number:
Language: English Contact Type: :Complaint
Source: Consumer DNC? N
Comments: j(Froduct Name: Product Advertised) Service is bogus. Please tell correct FTC dept that | want my family
personal information back from Lifel.ocl: databases and to revoke the power of attorney they have for my
family; immediately, if not sooner, please. Thx.
Entered By: ASMITLEY Entry Date: :10/12/2007
Updated By: LJOE: Upd_internet_related Updated Date: 10/13/2007
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount :$990.00 Amount Paid: :$990.00
Requested:
Payment /American Exprass Credit Card Agency Internat
Method: Contact:
Complaint;10/8/2007 Transaction 9/24/2007
Date: Date:
Initial Contact: Internet Vifeb Site Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Vielation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: {(b)(6) Last Name: |(b)(6) |
Address 1: Address 2:
City: Deerfield Beach State/Prov: Florida
ZIP: (b)(@) Country: UNITED STATES
Home Nurnber: Work Nurri:er:l(b)(a) |
Fax Number: Ext:
Email: Age Range: 50- 59
Subject
Subject: Lifaleel
Address: 6515 5 Rural Rd Suite 104
City: Tempe, AZ 85283 State/Prov: Arizona
ZIP: 85283 Country: United States
Email: URL:
Area Code: 480 Phone Number: 6825100
Ext:
Representative Title:
Name:
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Record # 19 of 33 / Consumer Sentinel Network Complaints
Reference 11451056 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: (Consumer DNC? N
Comments: (Product Name: Lifal.ocld) | signed up with LifsLocl for their credit protection program, not knowing that Robert

Maynard Jr, their founder and 10% beneficial owner was banned by the FTC from doing any businass in a credit
repairimaintenance business due to former unethical practices. | would like to ask the FTC to seize my
confidential data from Lifel.oclt's database and revoka the powsr of attomey which | mistakenly granted to

Entered By: ASMITLEY Entry Date: i3/30/2007
Updated By: JOB: Upd_internst_related Updated Date: 8/31/2007
ComplaintPUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency internet
Method: Contact:
Complaint 8/28/2007 Transaction
Date: Date:
Initial Contact: Internet (Other) Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: :DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.: A
First Name: [(b)(6) Last Name: |(D)(6 |
Address 1: Address 2:
City: Valencia State/Prov: (California
ZIP: (b)(G) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: Lifeloel:
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: Phone Number:
Ext:
Representative Title:
Name:
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‘Record # 20 of 33 / Consumer Sentinel Network Complaints
Reference: 11115044 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: [Consumer DNC? N
Comments: (Product Name: Personal Lifel. ool | signed up for their service and then started reading about how they are

run by crooks. | called them back and they agreed to refund my money and remove my information from their
database. | am worried, however, that they will not remove my information. Would you please seize my personal
information from Lifel.oeclc and revoke the power of attomey that was part of the agresment? | apologize for

? this stupid move without doing my research. Any help would be greatly

appreciated. Best Regards,|(h)(B6)
Entered By: RLOPER Entry Date: ;7/27/2007
Updated By: JOB: Upd_internet_related Updated Date: i7/23/2007
Complaint:PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount [$245.00 Amount Paid: :$0.00
Requested:
Payment Visa Credit Card Agency Internst
Method: Contact:
Complaint:7/26/2007 Transaction :7/26/2007
Date: Date:
Initial Contact: Internst Weh Site Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Vielation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.: —
First Name:|(D)(6) Last Name: I(R)(6) |
Address 1:L Address 2:
City: [San Rafael State/Prov: California
ZIP: |(b)(6) Country: UNITED STATES
Home Number: Work Number: (b)(ﬁ) |
Fax Number: Ext: ——
Email: Age Range: 30- 39
Subject
Subject: Life|oel:
Address: LifeLock 6515 S Rural Rd
City: Tempe State/Prov: ‘Arizona
ZIP: 85283 Country: United States
Email: URL:
Area Code: 388 Phone Number: ;5433562
Ext:
Representative Tite:
Name:
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Record # 21 of 33 / Consumer Sentinel Network Complaints
Reference: 11030041 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: [Consumer DNC? N
Comments: (Product Name: They put freezas on personnal credit) Pleass seize my personal information from Lifel.ocl's
database and revoke the power of attornay
Entered By: MPHILLIPS Entry Date: [7/13/2007
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount [$15.00 Amount Paid:
Requested:
Payment Agency Internst
Method: Contact:
Complaint:7/12/2007 Transaction
Date: Date:
Initial Contact: .TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionfMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(D)(6) Last Name: |(D)(6) |
Address 1: Address 2:
City: Duluth State/Prov: (Georgia
ZIP: {(b)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: LLifoloel:
Address: 4244F Pleasant Lake Village Lane
City: Duluth State/Prov: Georgia
ZIP: 30096 Country: United States
Email: URL:
Area Code: /1877 Phone Number: llifelock
Ext:
Representative Title:
Name:
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‘Record # 22 of 33 / Consumer Sentinel Network Complaints
Reference; 10922930 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N
Comments: :Consumer has heard about a company called Lifel.ocl: that says companies are responsibla for training their

iemployees on FACTA, and they will be subject to a fine ifthey do not. The company advertised on the radio that
for $12 per employee they will come in and train the employees. Consulted public reference desk.

Entered By: RCONDON Entry Date: |6/26/2007
Updated By: Updated Date:
Complaint: TOLL FREE NUMEER AND CONSUMER Product Service Insurance {Other than Medical)
Source: [SENTINEL Code:
Amount [$12.00 Amount Paid: :$0.00
Requested:
Payment Unknown Agency Fhoneg
Method: Contact:
Complaint Transaction 4/30/2007
Date: Date:
Initial Contact: :TV/Radio Initial:Unknown
Response:
Statute/Rule: Law Vielation:
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining;
Con;li)r:m:.:?; (b) Last Name: (b)
“Lica L F7=)
Address 1: Address 2:
City: State/Prov: [South Cardina
ZIP: Country: UNITED STATES
Home Number: Work Number: |(D)(6)
Fax Number: Ext:
Email: Age Range:
Subject
Subject: i.ifalecl
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: 877 Phone Number: LLIFELOCK
Ext:
Representative Title:
Name:
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‘Record # 23 of 33 / Consumer Sentinel Network Complaints
Reference; 10796707 Criginator
Number: Reference
Number:
Language: English Contact Type: Requsst for Information
Source: ;Consumer DNC? N
Comments: and my

daughter

{Product w Theft Protection) | signed myself, my wife {(b)A)_hs), my son |(0)(6)

for l.ifeLocle's family plan. | find out today via an article in the Phoenix New T
one of the co-founders, Robert Maynard Jr., has a permanant injunction issued by the federal govemment that

bans Maynard from "adverising, promoting, offering for sale, selling, performing, or distributing any product or

service relating to credit improvement services. He has defrauded numerous customers in the his past business
dealings. | am extremely concarned because this man know has my persona information, my wife's and my two
young children's information. | ask that you please ssize my personal information from Lifel.ock's database and
revoke the imited power of attorney from Robert Maynard.

mes that

Entered By: WFRIDAY Entry Date: 6/6/2007
Updated By: Updated Date:
ComplaintPUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount $162.00 Amount Paid: :$162.00
Requested:
Payment Visa Credit Card Agency Internat
Method: Contact:
Complaint:64/2007 Transaction
Date: Date:
Initial Contact: In Person Initial
Response:
Statute/Rule: Law Violation:
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(b)(6) Last Name: (b)(6)
Address 1: Address 2:
City: (Chandler State/Prov: Arizona
ZIP: (b)(ﬁ) Country: UNTED STATES
Home Number: Work Number: (b)(ﬁ)
Fax Number: Ext:
Email: Age Range: 30 - 39
Subject
Subject: Lifeloclk
Address: 6515 S Rural Rd Suite 104
City: Tempe State/Prov: Arizona
ZIP: 185283 Country: United States
Email: URL:
Area Code: 877 Phone Number: 5433562
Ext:
Representative Todd Davis Title:
Name:
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‘Record # 24 of 33 / Consumer Sentinel Network Complaints
Reference 10748305 Criginator
Number: Reference
Number:
Language: English Contact Type: :Complaint
Source: [Consumer DNC? N
Comments: (Froduct Name: Lifelocl identity theft service) This company { Litelocls), sets up a service that requires
creditors, underwriters, equifax ete. to call members via cellphone to alert of a credit check, new bank account
application etc. to it's members. If the member does not feel the call reflects any bank or loan activity they are
involved in the creditor or bank does not honor the transaction. This service is designed to protect people from
identity theft. This service only faciltates a stronger means of identity theft. My conplaint recognizes this senvice
will only snowball identity theft because of it's very nature. This service can create an even more dangerous
identity theft problem with even deeper complications. #1 The company has no more advanced check of it's new
members than any other credit service. #2 The company taunts thieves to tryto beat it's system init's
advertising. #3 The company has a database and it is no more secure from hackers than any other bank
database. # Any good identity thief will recognize this service as the holy grail. When a thief has a goodID on a
LS Citizen he will happily use this Lifelocl: service to sign up the victim...make a gquick transaction . Cell phones
for a crooks are throw-away devices. The loopholes are numerous. #5 The victim, whom is now a member
without consent....will not receive any cell-phone calls and is now basically abig Zero..... the thief has discarded
the cell phone and any interest pursuing further transactions. My most important complaint....who gave this
company the right to manipulate our credit fate with it's service? If you don't sign up before the crooks sign you
Up?
Entered By: ASMITLEY Entry Date: :5/29/2007
Updated By: JOB: Upd_intarnet_related Updated Date: 5/30/2007
Complaint PUBLIC USERS - CIS Product Service Internet Information & Adult Services
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Internet
Method: Contact:
Complaint;5£25/2007 Transaction
Date: Date:
Initial Contact: TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 BCF) Law Vielation: DeceptionMisrepresentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: b)(G) Last Name: (b)(G)
Address 1: Address 2:
City: (Centennial State/Prov: Colorado
ZIP: (b)(@) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 50 - 59
Subject
Subject: Lifelecl.com
Address:
City: State/iProv:
ZIP: Country:
Email: URL:
Area Code: Phone Number:
Ext:
Representative Title: ;
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Record # 25 of 33 / Consumer Sentinel Network Complaints

Reference; 10204590 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: [Consumer DNC? N
Comments: (Product Name: 1D theft protection plan) This company is running a lot of falss advertising saying... "We give you
a $1,000,000 guarantee that your identity will never be lost or stolen." As you leok at the details of their website,
that is not true at all. All they guarantee is that if it is, theyll pay up to $1,000,000 for all the expenses you incur
fixing your identity. That's a big difference and it's false and misleading adverising.
Entered By: JXHEINY Entry Date: ;3/12/2007
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency internat
Method: Contact:
Complaint;3/9/2007 Transaction
Date: Date:
Initial Contact: .TV/Radio Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCF) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: [(b)(6) Last Namel{(D)(6) |
Address 1: Address 2:
City: Flano State/Prov: Texas
ZIP: {(b)(6) Country: IUNITED STATES
Home Number: Work Number:|(b)(6) [
Fax Number: | ——
Email: Age Range: 50 - 59
Subject
Subject: Lifeloel:
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: Phone Number:
Ext:
Representative Title:
Name:

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1~2-3~... 3/ 1{/2{(9
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Record # 26 of 33 / Consumer Sentinel Network Complaints

Reference 10204584 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: ;Consumer DNC? N
Comments: {(Product Name: lLifglacl) This company is running totally false and misleading advertising claiming to give a $1
million dollar gaurantee if you are hit with identity theft and also claiming that they can totally stop identity theft
from occuring, which is a lie. They do nothing about medical records, social security fraud, ete. What the fine
print says i they will reimburse you up to 1 million dollars for expenses, which is outrageous becauss no one
will oceur those kind of expenses. These ads clearly violate the Truth in Advertising laws. Thank you.
Entered By: [JXHEINY Entry Date: 13/12/2007
Updated By: Updated Date:
Complaint PUBLIC USERS - CIS Product Service Other (Note in Comments)
Source: Code:
Amount [$100.00 Amount Paid: ;$0.00
Requested:
Payment Unknown Agency internet
Method: | Contact:
Complaint 3/2/2007 Transaction
Date: Date:
Initial Contact: ;TV/Radio Initial
Response:
Statute/Rule: [FTC Act Sec 5 (BCF) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with N Dispute with N
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: |(D)(6) Last Name: {(D)(6) |
Address 1: Address 2:
City: It Juliet State/Prov: Tennessee
ZIP: |(b)(6) Country: UNITED STATES
Home Number: Work Number: (b)(G) |
Fax Number: Ext:
Email: Age Range: 40- 49
Subject

Subject: Lifeloel

Address: 6515 S Rural Road Suite 104

City: Tempe State/Prov: Arizona
ZIP: 37122 Country: United States
Email: URL:
Area Code: 877 Phone Number: 15433562
Ext:
Representative Title:
Name:

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1~2-3~... 3/ 1{/2{(9
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‘Record # 27 of 33 / Consumer Sentinel Network Complaints

Reference 9877575 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N
Comments: [Consumer saw an ad in the LA Daily News for a company called Lifal.ocle. The company is offering D Theft
protection, and guarantees it for $1M. Consumer believes the information is false advertising.
Entered By: PBLUNT Entry Date: 11/24/2007
Updated By: Updated Date:
Complaint;TOLL FREE NUMEBER AND CONSUNMER Product Service Other (Note in Comments)
Source: SENTINEL Code:
Amount :$0.00 Amount Paid: $0.00
Requested:
Payment LUnknown Agency Fhone
Method: Contact:
Complaint Transaction :1/23/2007
Date: Date:
Initial Contact: Print Initial{Unknown
Response:
Statute/Rule: [FTC Act Sec 5 (BCF) Law Violation: :DeceptionfMisreprasentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Name: [(b)(6) Last Name:[(D)(6)
Address 1: Address 2:
City: North Hellywood State/Prov: California
ZIP: |(b)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range: 50- 59
Subject
Subject: L.ifeleel:
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: 877 Phone Number: LIFELCCK
Ext:
Representative Title:
Name:

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1~2-3~... 3/ 1{/2{(9
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Record # 28 of 33 / Consumer Sentinel Network Complaints
Reference 8515916 Criginator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: [Consumer DNC? N
Comments: (Product Name: Identity Theft Protection Senvices) We signed up for identity theft services through lifelo el

hecause of the claims they made on their site. They promised to place fraud alerts on our credit files (they did
that on the three major credit bureaus). However, their other claims have proven false. They promised to have

isolitation mall stopped, but it hasn't, They promised to place a fraud alert and get us a copy of our files from
iChex Systems. However, we were then told that Chex Systems has refused to work with them. Their website
isays they have a 24 hour crisis hotline. They did not list a phone number for that (we needed ity and when we
inquired they sald they didn't In fact have a crisls hotline. We are having serlous Identity theft problems and

called Lifelock on June 23rd 2006 to get help. We were told a case worker would call us back immediately but
no one has called. Lifelacl: still has the Chex Systems and crisis hotling listed as benefits on their website,
which is false advertising. The reason we chose to go with Lifelacl was because of the Chex Systems benefit.
Wife feel scammed. We have requested a refund twice and have gotten no response.

Entered By: SYWOODSON Entry Date: :6/29/2006
Updated By: JOB: Upd_internet_related Updated Date: 6/30/2006
Complaint PUBLIC USERS - CIS Product Service Other (Notein Comments)
Source: Code:
Amount [$220.00 Amount Paid: :$220.00
Requested:
Payment Visa Credit Card Agency Infernst
Method: Contact:
Complaint;6/27/2006 Transaction
Date: Date:
Initial Contact: Internet Web Site Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: DeceptionMisreprasentation
Topic: Fraud
Complaint?:
Dispute with Dispute with
Credit Bureau?: Credit Bureau
over 45 days?:
Consumer
Complaining
Company/Org.:
First Hame: (b)(G) Last Name: (b)
Address 1: Address 2: =
City: Vancouver State/Prov: Washington
ZIP: |(b)(6) Country: UNITED STATES
Home Number: Work Number: {(b)(6) [
Fax Number: Ext:
Email: Age Range: 40- 49
Subject
Subject: Lifeloel
Address: 7404 YV Detroit Street Suite 100
City: ‘Chandler State/Prov: Arizona
ZIP; 185226 Country: United States
Email: URL:
Area Code: 480 Phone Number: 16825100
Ext:
Representative Title:
Name:

hitps:/www consumersentinel. govi/pages/RecordDetails aspx?documentNumbers=1 23—, 3/10/20H)
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iRecord # 1 of 33 / ldentity Theft Complaints

Verified IDTN
Complaint?:
Theft Subtype: Personal Information Disclosed Language: English
Occurred Date: Noticed Date: :12/21/2008
# Accounts ;0 Did subject use Don't know
Affected: the Internet to
open the
account or
purchase the
goods or
sefvices?:
Amount Lost Amount
by Victim: Obtained
by Subject:

Comments:

Consumer signed up with Lifelucl:. Consumer reports they have not fixed her problem. Consumer indicates that '
personal infarmation was disclosed. Consumer states that there is no susped. The consumer has not contacted
any of the Credt Reporting Agencigs. Consumer has not contacted law enforcement. The consumer did not

provide a Social Security Number.

Consumer
First Name:|(P)(6) Last Name+(0)(6)
Middle Name: Business
Name:
Address 1: Address 2!
City: Heath State/Prov: :Ohio
ZIP: (b)(ﬁ) Country: UNITED STATES
Work Number: Ext:
Home Number: Fax Number:
Email: Date of Birth: (b)(G)
Harm Suffered:
Reported By
First Name: Last Name:
Address 1: Address 2:
City: State/Prov:
ZIP: Country:
Home Number: Work Number:
Ext: Email:
Date of Birth:
Subject
First Name(s): . Last Nameis): :
c°,'];'::|23’ Lifelwcl
Address:
Address 1: Address 2:
City: State:
Zip: Country:
Email: URL:
Phone:
Country Code: Area Code:
Phone Number: Ext:
Relationship: Additional
Information:
Method of
Obtaining

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1~2-3~... 3/ 1{/2{(9
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Record # 14 of 33 / ldentity Theft Complaints

Verified IDTN
Complaint?:
Theft Subtype: Inquiry Language: English
Fersonal Information Disclosed
Occurred Date: Noticed Date:
# Accounts 0 Did subject use:No
Affected: the Internet to
open the
account or
purchase the
goods or
services?:
Amount Lost Amount $82,008.00
by Victim: Obtained
by Subject:
Comments: (Consumer indicates that personal information was disclosed. Consumer states that he gave his SSN and CC#
over the phone to Lifelaclk. Consumer had seen the commercial on TV and contacted them to sign up.
Consumer states that there is a suspect and that the suspect relationship is unknown. The consumer has
contacted one or more of the Credit Reporting Agencies. Consumer has not contacted law enforcement. The
consumer reports no hon-monetary harm. The consumer reports that the method of obtainment is unknown. The
consumer reports that the Internet was not used. The consumer did not provide an email address.

(b)(G) Consumer
First Name: Last Name: (b)(G)
Middle Name: Busines
Name:
Address 1: Address 2:
City: Springfield State/Prov: Mirginia
ZIP: (b)(G) Country: UNITED STATES
Work Number: Ext:
Home Number: Fax Number:
Email: Date of Birth: :08/05/1946
Harm Suffered:
Reported By
First Hame: Last Hame:
Address 1: Address 2:
City: State/Prov:
ZIP: Country:
Home Number: Work Number:
Ext: Email:
Date of Birth:
Subject
First Name(s}: i Last Nameis}: |
Companyy el
Name:
Address:
Address 1: Address 2:
City: State:
Zip: Country:
Email: URL:
Phone:
Country Code: Area Code: 877
Phone Number: 877-5433562 Ext:
Relationship: Additional
Information:
Method of
Obtaining
Information:

hitps:/www consumersentinel govi/pages/RecordDetails aspx?documentNumbers=1-2-3-.. 3/ L2040}
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Page 20 of 37

Record # 2 of 33 { Do Not Call Complaints

Reference

Number: 20852784
Complainti11/13/2008 Product Service National Do Not Call Registry
Date: Code:
Complaint;National Do Not Call Registry Complaint \ffeb
Source: Channel:
Transaction11/13/2008 Transaction;12:00:00 PM
Date: Time:
Existing N Pre-recorded N
Business message?:
Relationship?:
Requested Y
entity to stop
calling?:
Comments:
Consumer
First Name: |(D)(6) Last Name: |(D)
Address 1: Address 2: =
City: Dlarth East State/Prov: Maryland
zZip: |(b) Phone Number: {(b)(6) |
e Subject —
Company Lifelecl State:
Name:
Country Code: Phone Number:

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1~2-3~... 3/ 1{/2{(9



125 of 481

2009-01009

iRecord # 6 of 33 / Do Not Call Complaints

REAEIENCE 40778393
Number:
Complaint 8/1/2008 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint \ifeb
Source: Channel:
Transaction 8/1/2008 Transaction ;2:00:00 P\
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested ¥
entity to stop
calling?:
Comments:
Consumer ,
First Name: ](2)(6) Last Name: |(0)(6 |
Address 1: Address 2:
City: ‘Alameda State/Prov: California
zIP: [(b)(6 Phone Number: {(b)(6) |
Subject
Company l.ife) sl State:
Name:
Country Code: | iPhone Number:

hitps /fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2-3~.., 3/
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iRecord # 7 of 33 / Do Not Call Complaints

Reference

19707009
Number:
Complaint:7/29/2008 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint \Web
Source: Channel:
Transaction 7/29/2008 Transaction;12:00:00 PM
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments: [Lifelocl is in Arizona-it's an anti-identity theft company we have never done husiness with. The sales person

:asked for David (my hushand who never even heard of them). Our number is unpublished so | don't know how
they got it. | repeatedly asked for his company's phone number and told him we were on the no call list-he
refused to give me his company's phone number after | told him we were on the no call list.

Consumer

First Hame: |(D)(6) Last Mame: |(D)(6)
Address 1: Address 2:

City: McKinleyville State/Prov: California

ZIP: [(h)(R) | Phone Number: {(b)(6) |

Subject
Company L.ife)sale State:
Name:
Country Code: ; iPhone Number: |

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2-3-~.. 3/
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iRecord # 8 of 33 / Do Not Call Complaints
Reference 19511546
Complaint;7/7/2008 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint VR
Source: Channel:
Transaction 7/6/2008 Transaction ;12:00:00 Al
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments: || accuse Nancy Logan for telemarketing fraud for the life lock identity insurance company calling my home and
:saying that she stole my identification plus her friends awli\lorcross Georgia and um....
Consumer
First Name: Last Name:
Address 1: Address 2:
City: State/Prov:
ZIP: Phone Number: {(0)(6) |
Subject
Company l.ifelecl [dentity Insurance/idtheft State:
Name: Hotline/nancy Logan
Country Code: | §_Phone Number: (877) 2838576
32009
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iRecord # 29 of 33 / Do Not Call Complaints
Referencels0a7779
Complaint 4/24/2006 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint AfEB
Source: Channel:
Transaction 4/24/2006 Transaction:2:00:00 PM
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments:
Consumer ,
First Name: |(D)(6) Last Name: |(0)( |
Address 1: Address 2:
City: Lutz State/Prov: Florida
ZIP: {(b)(6) | Phone Number: {(b)(6) |
Subject
Company l.ife) sl State: :Toll Free
Name:
Country Code: | iPhone Number: (888) 7760007

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2-3-~.. 3/
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iRecord # 30 of 33 / Do Not Call Complaints
Reference 5095584
Number:
Complaint 4/24/2006 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint AfEB
Source: Channel:
Transaction 4/24/2006 Transaction :5:00:00 PM
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments:
Consumer
First Name: |(b)(6) Last Name: [(D)(6) |
Address 1: Address 2:
City: New Port Richey State/Prov: Florida
ZIP:[(b)(6 | Phone Number: {(h)(6) |
Subject
Company l.ife) sl State: :Toll Free
Name:
Country Code: | iPhone Number: {877) 5433562

hitps:/fwww consumersentinel gov/pages/RecordDetails aspx?documentNumbers=1-2-3-~.. 3/
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iRecord # 31 of 33 / Do Not Call Complaints

Referencels052194
Complaint 4/18/2006 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint AfEB
Source: Channel:
Transaction 4/17/2006 Transaction ;8:00:00 P
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments:
Consumer
First Hame: |(D)(6) Last Name:|(D)(6)
Address 1: Address 2:
City: Pleasant Hill State/Prov: California
zP: [(b)( | Phone Number: [(D)(6) |
Subject
Companyl.ifelaal, Inc State: Arizona
Name:
Country Code: | iPhone Number: {602) 2641721

hitps:/fwww consumersentinel gov/pages/RecordDetails. aspx?documentNumbers=1 -2 -3 ..
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iRecord # 32 of 33 / Do Not Call Complaints

Reference
Mirbe: 7877810
Complaint 3/21/2006 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint AfEB
Source: Channel:
Transaction 3/20/2006 Transaction ;5:00:00 P
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments:
Consumer
First Name:|(D)(6) Last Name: |(0)
Address 1 Address 2: L5
City: Kalamazoo State/Prov: Michigan
ZIP: [(b)(6) | Phone Number: [(D)(6) |
; Subject
Company l.ife) sl State: :Toll Free
Name:
Country Code: | iPhone Number: {877) 5433562

hitps:/fwww consumersentinel gov/pages/RecordDetails. aspx?documentNumbers=1 -2 -3 ..
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iRecord # 33 of 33 / Do Not Call Complaints

REfErence ; o574
Number:
Complaint 3/18/2006 Product Service National Do Not Call Registry
Date: Code:
ComplaintNational Do Not Call Registry Complaint AfEB
Source: Channel:
Transaction 3A18/2006 Transaction ;§:00:00 P\
Date: Time:
Existing Pre-recorded
Business message?:
Relationship?:
Requested
entity to stop
calling?:
Comments:
Consumer
Firet Narme: |(0)(6) Last Name: {(b)
Address 1: Address 2: =
City: | inville State/Prov: WWashington
~zip:|(b)(6) | PPhone Number: |(b)(6) |
Subject '
Company%Ww.Ilﬁﬁ‘@McUc.com State:
Name: |
Country Code: | ‘Phone Number:

hitps:/fwww consumersentinel gov/pages/RecordDetails. aspx?documentNumbers=1 -2 -3 ..
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Stack, Laura

From: Broder, Betsy

Sent: Tuesday, May 20, 2008 8:42 AM

To: Lincicum, David; Kappler, Burke; Stack, Laura

Subject: FW: [Dataloss] LifeLock's CEOQ identity stolen at least once
It's a food fight out there.

(b)(7)(A)





































































































































































































































































































































































































































































































































319 of 481 2008-00548

06/03/2008

Transaction

Page 1 of 34






321 of 481 2008-00548

06/03/2008

Transaction

Consumer

Page 3 of 34






323 of 481 2008-00548

06/03/2008

Transaction

1 T Dat
iEEa EER 1

(b)
Ztate: TH Lip: 1(6)

1(b)(6)

Page 5 of






325 of 481 2008-00548

06/03/2008

e B
DLATE D L LI (6]

Page 7 of






327 of 481 2008-00548

06/03/2008

Page 9 of



328 of 481 2008-00548

06/03/2008

Consumer
()
e
RO
Companyy"

Associated Company

Page 10 of 34



329 of 481 2008-00548

06/03/2008

Transaction

T Dat
T tontact T i 2 s o =
;. ER HI S :
Tial Has

Page 11 of 34






331 of 481 2008-00548

06/03/2008

Consumer

Page 13 of 34






333 of 481 2008-00548

06/03/2008

tatut
Gedd R 3 T

Consumer

Page 15 of 34






335 of 481 2008-00548

06/03/2008

Transaction

Page 17 of 34



336 of 481 2008-00548

06/03/2008

BEODET U8 i (b)(G)

mET
Company
. P A T R 51 [
4 5 Cr]
& X It i K

Company Representative

Associated Company

Page 18 of 34



337 of 481 2008-00548

06/03/2008

Transaction

[®)®) o [B®
[(b)(6) |

Page 19 of 34






339 of 481 2008-00548

06/03/2008

Transaction

- Lb)(6)

£

Page 21 of 34






341 of 481 2008-00548

06/03/2008

Transaction

Page 23 of 34



342 of 481

Consumer

e

Company

Associated Company

2008-00548

06/03/2008

LAt AT ’hw;(b)(G)

Page 24 of






344 of 481 2008-00548

06/03/2008

Consumer

Company

Cempany Representative

Associated Company

Page 26 of 34






346 of 481 2008-00548

06/03/2008

Consumer

hﬁ.(b)(6)

mET
Company
i S
s % Zip:
# b it
Phes

Company Representative

Associated Company

Page 28 of 34



347 of 481 2008-00548

06/03/2008

Transaction
Tl Rl e Vo AL A SR et T = T

Tia Tant 1 - e S
A 4 [SLENE 4]
Tial Has
tatuta/R

Consumer

Page 29 of 34






349 of 481 2008-00548

06/03/2008

Consumer

State: (R "l(b)(6)

Page 31 of









352 of 481 2008-00548

06/03/2008

Consumer

mET
Company
Ly s T T L C.
4 5
7 it i
Phes

Company Representative

Associated Company

Page 34 of 34



363 of 481 2011-00652

Kappler, Burke

From: Crawford, Molly

Sent: Wednesday, April 11, 2007 1:10 PM
To: ‘Azcuenaga, Mary L."; Kappler, Burke
Cc: 'Fedele, John'

Subiject: RE: Call today

Mary,

A 2:30 call to my office will be fine; Burke and | will expect to hear from you then.

Best,
Molly

Molly Crawford, Attorney

Division of Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Commission

601 New Jersey Avenue NW
Washington, DC 20580

(202) 326-3076 (phone)

(202) 326-3768 (fax)

----- Original Message-----

From: Azcuenaga, Mary L. [mailto:Mary.Azcuenaga@hellerehrman.com]
Sent: Wednesday, April 11, 2007 1:06 PM

To: Crawford, Molly; Kappler, Burke

Cc: Fedele, John

Subject: Call'today o - . v

Dear Moily and Burke,

I am sorry | could not get back to you this morning. | arrived at the office late and had a long call on another matter. Your
call is timely because yesterday, | had signed off on [[BY3Y21(f) |
which was put in final and sent to you today. You should receive a hard copy of those materials soon, if you have not
already received it.

Would it be convenient for us to call you at your number, Molly, at 2:30 p.m. today?
Thanks very much.

Mary

Mary L. Azcuenaga | Attorney | HellerEhrmanLLP | 1717 Rhode Island Avenue, NW | Washington, DC 20036

tel: +1.202.912.2525 | fax: +1.202.912.2020 | email: mary.azcuenaga@hellerehrman.com | web: www.hellerehrman.com
<http://www.hellerehrman.com>

This email is sent by a law firm and contains information that may
be privileged and confidential. If you are not the intended recipient,
please delete the email and notify us immediately.
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Kappler, Burke

From: Azcuenaga, Mary L. [Mary.Azcuenaga@hellerehrman.com]
Sent: Monday, June 04, 2007 11:38 AM

To: Crawford, Molly; Kappler, Burke

Cc: Fedele, John

Subject: RE: Response from LifeLock, Inc.

Molly,

Thank you for confirming that you have received the documents. | apologize but we inadvertently failed to include |(D)

Those will be hand delivered to you shortly. . s
Best regards,
Mary

----- Original Message-----

From: Crawford, Molly [mailto:MCRAWFORD @ftc.gov]
Sent: Monday, June 04, 2007 10:44 AM

To: Azcuenaga, Mary L.; Kappler, Burke

Cc: Fedele, John

Subject: RE: Response from Lifel.ock, Inc.

Mary,

Thank you for your submission -- we have received the documents. We will review the materials and be in touch; should
you need anything in the interim, feel free to contact myself or Burke.

Best,
Molly

Molly Crawford, Attorney
Division of Privacy and Identity Protection Bureau of Consumer Protection Federal Trade Commission 601 New Jersey
Avenue NW Washington, DC 20580
(202) 326-3076 (phone)

(202) 326-3768 (fax)

From: Azcuenaga, Mary L. [mailto:Mary.Azcuenaga @hellerehrman.com)
Sent: Friday, June 01, 2007 6:46 PM

To: Crawford, Molly; Kappler, Burke

Cc: Fedele, John

Subject: Response from LifeLock, Inc.

Please see the attached. The enclosures have been hand delivered by messenger and accepted by Joan Heim in the
Bureau of Competition. Joan's number is 326-2014.

(b)(3):21(f)

Mary L. Azcuenaga | Attorney | HellerEhrmanLLP | 1717 Rhode Island Avenue, NW | Washington, DC 20036

tel: +1.202.912.2525 | fax: +1.202.912.2020 | email: mary.azcuenaga@hellerehrman.com | web: www.hellerehrman.com
<http://www.hellerehrman.com>
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Kagl gleri Burke _

From: Stack, Laura

Sent: Wednesday, October 10, 2007 4:42 PM

To: Kappler, Burke; Lincicum, David

Subjet Orafi memo I ]
Hi there -

Laura B. Stack

Attorney

Federal Trade Commission
Bureau of Consumer Protection
Division of Privacy and Identity Protection Co
601 New Jersey Ave., NW '
Washington, D.C. 20580
Direct: 202-326-2209
Fax: 202-326-3629
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Kappler, Burke

From: Stack, Laura

Sent: Wednesday, October 10, 2007 5:20 PM
To: Kappler, Burke

Subject: LL survey - law review article | mentioned

Here is the relevant part of the law review article | mentioned - citation below.
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Laura B. Stack
Attorney
Federal Trade Commission
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Kappler, Burke

From: Broder, Betsy

Sent: Wednesday, February 14, 2007 10:45 AM
To: Kappler, Burke

Subject: A new case

Betsy
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Kappler, Burke

From: Crawford, Molly

Sent: Monday, February 26, 2007 11:15 AM

To: Kappler, Burke; Broder, Betsy; Claffie, Kathleen

Subject: RE: Prepaid Legal Services/ Identity Theft Business Solutions

draftaccessletter.2.
22.07.wpd ...

And in a similar vein, attached please find a rough draft of the LifeLock access letter; as with Burke's

document, this is a very rough draft that lays out basic concepts.

Molly

-----Original Message-----

From: Kappler, Burke

Sent: Monday, February 26, 2007 10:32 AM

To: Broder, Betsy; Crawford, Molly; Claffie, Kathleen

Subject: FW: Prepaid Legal Services/ Identity Theft Business Solutions

Betsy, Molly, and Kate --

Burke

-----QOriginal Message-----

From: Hogue, Cynthia A.

Sent: Monday, February 26, 2007 6:50 AM

To: Kappler, Burke

Cc: Winston, Joel; Greisman, Lois C.; Harrington, Eileen

Subject: Prepaid Legal Services/ Identity Theft Business Solutions

Cynthia A. Hogue
Chief Investigator & Counsel to the Inspector General
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Broder, Betsy
v Monday, February 26, 2007 12:27 PM
To: Crawford, Molly; Kappler, Burke; Claffie, Kathleen
Subiject: RE: Prepaid Legal Services/ Identity Theft Business Solutions

Thanks to both of you. It may be a day or so before | can read through these CIDs, but | appreciate your quick efforts.

bb
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Kappler, Burke

From: Crawford, Molly

Sent: Monday, February 26, 2007 5:25 PM
To: Broder, Betsy

Cc: Claffie, Kathleen; ler, Burke
Subject: FW:

All,

Betsy, we're happy to wait to see what we can hear, or if you'd prefer something more proactive, just |
Molly

-----QOriginal Message-----
From: France, Laureen
Sent: Monday, February 26, 2007 4:46 PM

To: Crawford, Mol
Subject

t us know. Thanks!

Thanks in advance.

Best regards -- Laureen France
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Kappler, Burke

From: Kappler, Burke

Sent: Friday, March 09, 2007 12:07 PM
To: Broder, Betsy

Cc: Crawford, Molly

Subject: Can you meet on Monday

Betsy --

If you are free on Monday, Molly and | wanted to stop by your office and catch up on the Pre-paid Legal and Lifelock
matters. There are a couple of issues we wanted to discuss with you:

I have a call at 1 that will likely go for an hour or less, but am otherwise free. Do you have some time for us to come by?

Burke

Burke Kapplet . . . .
Attorney .
Federal Trade Commission

Bureau of Consumer Protection

Division of Privacy and |dentity Protection
601 New Jersey Ave., NW

Washington, D.C. 20580

Direct: 202-326-2043

Fax: 202-326-3768
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Kappler, Burke

From: Claffie, Kathleen

Sent: Friday, April 20, 2007 9:17 AM
To: Kappler, Burke

Subject: RE: Calls from PPLS or Lifelock
Thanks :)

----- Qriginal Message-----

From: Kappler, Burke

Sent: Friday, April 20, 2007 9:10 AM

To: Broder, Betsy

Cc: Claffie, Kathleen; Crawford, Molly; Lincicum, David
Subject: RE: Calls from PPLS or Lifelock

I'l send around the message here, and pass it to Joel to go to the regions. All the credit goes to Kate - it was entirely her .
idea.

-----QOriginal Message-----

From: Broder, Betsy

Sent: Thursday, April 19, 2007 5:05 PM

To: Kappler, Burke

Cc: Claffie, Kathleen; Crawford, Molly; Lincicum, Davcd
Subject: RE: Calls from PPLS or Lifelock

| think that this is a good idea | think we also
should send this out to the regions. The best way is via Joel to the reglonal directors. Nlcely done.

Bets;f

-----Original Message-----

From: Kappler, Burke

Sent: Thursday, April 19, 2007 2:48 PM

To: Broder, Betsy

Cc: Claffie, Kathleen; Crawford, Molly; Lincicum, David
Subject: Calls from PPLS or Lifelock

Betsy --
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Burke

Burke Kappler

Attorney

Federal Trade Commission

Bureau of Consumer. Protection

Division of Privacy and Identity Protection
601 New Jersey Ave., NW

Washington, D.C. 20580

Direct: 202-326-2043

Fax: 202-326-3768
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Kappler, Burke

From: Broder, Betsy

Sent: Friday, April 20, 2007 9:59 AM
To: Claffie, Kathleen; Kappler, Burke
Cc: Crawford, Molly; Lincicum, David
Subject: RE: Calls from PPLS or Lifelock
What a team!

-----Original Message-----

From: Claffie, Kathleen

Sent: Friday, April 20, 2007 9:44 AM

To: Broder, Betsy; Kappler, Burke

Cc: Crawford, Molly; Lincicum, David
Subject: RE: Calls from PPLS or Lifelock

it's all a group effort.

----- Original Message-----

From: Broder, Betsy

Sent: Friday, April 20, 2007 9:43 AM

To: Kappler, Burke .

Cc: Claffie, Kathleen; Crawford, Molly; Lincicum, David
Subject: Re: Calls from PPLS or Lifelock

Thanks to Kate for the idea!

_From: Kappler, Burke

To: Broder, Betsy

CC: Claffie, Kathleen; Crawford, Molly; Lincicum, David
Sent: Fri Apr 20 09:09:49 2007

Subject: RE: Calls from PPLS or Lifelock
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Kappler, Burke

From: Lincicum, David
Sent: Monday, May 07, 2007 10:08 AM

To: Kappler, Burke: Crawford, Molly
Subject: (b)(5)

Molly and Burke,

Attached is a draft of |[(D)(5) : Thoughts?

David

P.S. | will be on leave on Tuesday and Wednesday this week. (Moving day(s)!)

(b)(5)

David Lincicum

Federal Trade Commission

600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

(202) 326-2773
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Kappler, Burke

From: Crawford, Molly

Sent: Tuesday, February 20, 2007 5:34 PM
To: Winston, Joel

Cc: Kappler, Burke

Subject: RE: Ad practices question

Perfect - thanks so much!

----- Original Message-----

From: Winston, Joel

Sent: Tuesday, February 20, 2007 5:33 PM
To: Crawford, Molly

Cc: Kappler, Burke

Subject: RE: Ad practices question

I'd suggest emailing Heather Hippsley and Rich Cleland and ask for a sample letter for_

Joel Winston

Associate Director

Division of Privacy and Identity Protection
Federal Trade Commission

600 Pennsylvania Ave. NW, NJ-3119
Washington, DC 20580

202 326 3153

jwinston @ftc.gov

----- Original Message-----

From: Crawford, Molly )

Sent: Tuesday, February 20, 2007 5:26 PM
To: Winston, Joel

Cc: Kappler, Burke

Subject: Ad practices question

Joel,

Thanks in advance for any guidance that you can provide.
Molly

Molly Crawford, Attorney

Division of Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Commission

601 New Jersey Avenue NW
Washington, DC 20580

(202) 326-3076 (phone)
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From:
Sent:
To:

Cc:
Subject:

All,

Molly

Molly Crawford, Attorney

Crawford, Molly

Tuesday, February 20, 2007 5:36 PM
Hippsley, Heather; Cleland, Richard L.
Kappler, Burke

Question

Division of Privacy and ldentity Protection
Bureau of Consumer Protection

Federal Trade Commission

601 New Jersey Avenue NW

Washington, DC 20580
{(202) 326-3076 (phone)
(202) 326-3768 (fax)
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KaEEler, Burke

ST
From: Crawford, Molly
Sent: Tuesday, March 13, 2007 11:00 AM
To: Broder, Betsy
Cc: Kappler, Burke
Subject: LifeLock update

Betsy,
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Kappler, Burke

From: Crawford, Molly

Sent: Monday, March 12, 2007 10:15 AM
To: Kappler, Burke

Subject: RE: Javelin Contact

Let's hold off until We hear from Mary -- she said she'd get back to us today, so | don't think it should be a problem to wait

until tomorrow.

From: Kappler, Burke

Sent: Monday, March 12, 2007 10:08 AM
To: Crawford, Molly

Subject: FW: Javelin Contact

(0)®)

Burke

-----Original Message-----

From: Paul Rutledge [mailto:prutledge @javelinstrategy.com]
Sent: Friday, March 09, 2007 11:17 AM

To: Kappler, Burke
Subject: Javelin Contact

Burk,

»

Here is my contact information. Please reply with a brief description of the issue, your request for infg
access and | will get the ball rolling on this end.

Happy to help,
Paul
Paul K. Rutledge

prutledge @javelinstrategy.com <mailto:prutledge @javelinstrategy.com>
Direct: 760-931-1609
Mobile: 760-688-6787

Fax: 925-225-9101

drmation and analyst

Notice: This electronic mail message and any files transmitted with it are intended exclusively for the individual or entity to

1
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Kappler, Burke

T P
From: Crawford, Molly
Sent: Thursday, March 15, 2007 10:14 AM
To: Broder, Betsy
Cc: Kappler, Burke
Subject: RE: LifeLock update

Thanks Betsy -- we'll definitely touch base before then.

----- Original Message-----

From: Broder, Betsy

Sent: Thursday, March 15, 2007 9:26 AM
To: Crawford, Molly

Cc: Kappler, Burke

Subject: RE: LifeLock update

Thanks
bb

----- Original Message-----

From: Crawford, Molly

Sent: Tuesday, March 13, 2007 11:00 AM
To: Broder, Betsy

Cc: Kappler, Burke

Subject: LifeLock update
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Kappler, Burke

From: Broder, Betsy

Sent: Thursday, March 15, 2007 12:04 PM
To: Kappler, Burke; Crawford, Molly

Cc: Kuehn, Rebecca

Subject: RE: LifeLock update

I have a 12;30 meeting at HQ (it really is a meeting, not a lunch date) and will call when | get back.
Betsy

----- Original Message-----

From: Kappler, Burke

Sent: Thursday, March 15, 2007 11:17 AM
To: Broder, Betsy; Crawford, Molly

Cc: Kuehn, Rebecca

Subject: RE: LifeLock update

Betsy --

Molly and | are both now caffeinated and can focus on this issue. :) Do you have some time to chat briefly today before
you take off? We expect that Mary Azcuenaga will be calling us soon, and it would be good for us|to agree on what we
want to get from her and her clients. Thanks, are if we can't do it, have a great vacation and think not about LL or PPLS!

Burke‘

----- Original Message-----

From: Broder, Betsy

Sent: Thursday, March 15, 2007 10:25 AM
To: Crawford, Molly

Cc: Kappler, Burke; Kuehn, Rebecca
Subject: RE: LifeLock update

Also, Becki has graciously agreed to stand in for me on this investigation during my vacation, so please don't hesitate to
confer with her on any of these issues. | am sure that there will be some back and forth, now that LL has counsel. Ka
ching ka ching.
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Kappler, Burke

L P IR G e e S—
From: Rodriguez, Anthony
Sent: Monday, March 19, 2007 8:50 AM
To: Kappler, Burke

Subject: RE: Lifelock and CROA

Bueke,

If I'm not mistaken, Steve Baker in the Chicago regional office is the FTC's resident expert on CROA. You may want to
ask him about your theory and Lifelock. You may also want to check with Becki before calling him. Relations with regional
offices can be a bit tricky. Good luck.

Anthony Rodriguez

Division of Privacy and Identity Protection
Federal Trade Commission

Tel:. (202) 326-2757

Fax: (202) 326-3768

arodriguez@ftc.gov

----- Original Message-----

From: Kappler, Burke

Sent: Friday, March 16, 2007 1:57 PM

To: Crawford, Molly; Broder, Betsy; Kuehn, Rebecca
Cc: Rodriguez, Anthony

Subject: Lifelock and CROA

**ATTORNEY WORK PRODUCT***
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Burke

Burke Kappler

Attorney -

Federal Trade Commission

Bureau of Consumer Protection

Division of Privacy and Identity Protection

601 New Jersey Ave., NW

Washington, D.C. 20580 :
Direct: 202-326-2043

Fax: 202-326-3768
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From:
Sent:
To:

Cc:
Subject:
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Broder, Betsy

Friday, March 16, 2007 6:15 PM

Kappler, Burke; Crawford, Molly; Kuehn, Rebecca
Rodriguez, Anthony

Re: Lifelock and CROA
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Kappler, Burke

From:
Sent:
To:

Cc:
Subject:
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Kuehn, Rebecca

Monday, March 19, 2007 11:15 AM

Broder, Betsy; Kappler, Burke; Crawford, Molly
Rodriguez, Anthony

RE: Lifelock and CROA
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Kappler, Burke

From: Broder, Betsy

Sent: Monday, March 19, 2007 3:20 PM

To: Kappler, Burke; Kuehn, Rebecca; Crawford, Molly
Cc Rodriguez, Anthony

Sui:]oct: Re: Lifelock and CROA

Betsy

-----Original Message-----

From: Kappler, Burke

To: Kuehn, Rebecca; Broder, Betsy; Crawford, Molly
CC: Rodriguez, Anthony

Sent: Mon Mar 19 11:42:42 2007

Subject: RE: Lifelock and CROA
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Kappler, Burke

From: Broder, Betsy

Sent: Wednesday, March 21, 2007 3:11 PM

To: Kappler, Burke; Crawford, Molly

Subject: Fw: new PFF age verification paper & event

Life becomes more complex.

----- Original Message-----

From: Rich, Jessica L.

To: Broder, Betsy

Sent: Wed Mar 21 15:03:43 2007

Subject: RE: new PFF age verification paper & event

Senator Kyl.

----- Original Message-----

From: Broder, Betsy

Sent: Wednesday, March 21, 2007 3:03 PM

To: Rich, Jessica L.

Subject: Re: new PFF age verification paper & event

Who did? | just got an email from one of my step brothers, asking if he shd subscribe. Oy.

----- Original Message-----

From: Rich, Jessica L.

To: Broder, Betsy

Sent: Wed Mar 21 14:48:13 2007

Subject: RE: new PFF age verification paper & event

B8)

----- Original Message-----

From: Broder, Betsy

Sent: Wednesday, March 21, 2007 2:48 PM

To: Rich, Jessica L.; Marcus, Phyllis; Lefkovitz, Naomi; Brandenburg, Stacey
Cc: Kresses, Mamie; Engle, Mary Koelbel; Winston, Joel

Subject: Re: new PFF age verification paper & event

It's siesta time, after a wonderful afternoon at the Prado. Chill out, sleep, and check my emails. Wha

----- Original Message-----

From: Rich, Jessica L.

To: Broder, Betsy; Marcus, Phyllis; Lefkovitz, Naomi; Brandenburg, Stacey
CC: Kresses, Mamie; Engle, Mary Koelbel; Winston, Joel

Sent: Wed Mar 21 14:36:36 2007

Subject: RE: new PFF age verification paper & event

Betsy is emailing from Spain, mind you!

----- Original Message-----

From: Broder, Betsy

Sent: Wednesday, March 21, 2007 2:36 PM

To: Rich, Jessica L.; Marcus, Phyllis; Lefkovitz, Naomi; Brandenburg, Stacey
Cc: Kresses, Mamie; Engle, Mary Koelbel; Winston, Joel

Subject: Re: new PFF age verification paper & event

i cd be better?
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Betsy

----- Original Message-----

From: Rich, Jessica L.

To: Marcus, Phyllis; Lefkovitz, Naomi; Brandenburg, Stacey

CC: Kresses, Mamie; Engle, Mary Koelbel; Winston, Joel; Broder, Betsy
Sent: Wed Mar 21 12:27:01 2007

Subject: RE: new PFF age verification paper & event

| am not supervising, but the team should be able to answer. | am also forwarding your message

From: Marcus, Phyllis

Sent: Wednesday, March 21, 2007 10:50 AM

To: Rich, Jessica L.; Lefkovitz, Naomi; Brandenburg, Stacey
Cc: Kresses, Mamie; Engle, Mary Koelbel

Subject: FW: new PFF age verification paper & event

0 Joel and Betsy.

----- Original Message-----

From: Adam Thierer [mailto:AThierer @pff.org]
Sent: Monday, March 19, 2007 2:57 PM

To: Adam Thierer :;

Subject: new PFF age verification paper & event

Friends.. As you know, the issue of age verification for social networking sites is heating up. PFF i
debate. We have just released a new study, “Social Networking & Age Verification: Many Hard Qu
Solutions," which identifies the many unique policy issues age verification mandates would raise.
attached above and the study can be found online at: http://www.pff.org/issues-pubs/pops/pop14.;

Also, this Friday, we will be hosting a major event on Capitol Hill: "Age Verification for Social Netw|
Possible? And Desirable?" This debate, which will take place in Raybum 2322 at Noon on Friday,
experts on the subject. [see press release below for details.] Seats are filling up fast, but you can
here: http://www.pff.org/events/upcomingevents/032307ageverification.asp

Cheers -- Adam Thierer

Adam Thierer

Senior Fellow and Director,

Center for Digital Media Freedom <http://www.pff.org/cdmf/>
Progress & Freedom Foundation <http://www.pff.org/>

1444 Eye St., NW  Suite 500

s fully engaged in this
estions; No Easy

The PDF of this report is
vageverification.pdf

orking Sites: Is It
will feature several
still RSVP for the event
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Kappler, Burke o
From: Broder, Betsy

Sent: Friday, March 23, 2007 12:44 PM

To: Kappler, Burke; Kuehn, Rebecca

Cc: Crawford, Molly; Claffie, Kathleen
Subject: Re: Lifelock memorandum

Reading your memo on my bberry (and during the siesta) is a bit my vacation addled mind. | look fom?ard to reading, and
discussing, your memo upon my return. Many thanks ,

Betsy
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Kappler, Burke
Wednesday, April 11, 2007 3:55 PM
Crawford, Molly

Lincicum, David
FW: Response re: _

Mary L. Azcuenaga | Attorney | HellerEhrmanLLP | 1717 Rhode Island Avenue, NW | Washington, DC 20036

tel: +1.202.912.2525 | fax: +1.202.912.2020 | email: mary.azcuenaga@hellerehrman.com | web: .hellerehrman.com
<http://www.hellerehrman.com>
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Kappler, Burke

rom: Crawford, Molly
t: Tuesday, March 13, 2007 10:55 AM
o: ‘mary.azcuenaga@hellerehrman.com’
Cc

Subject:

Mary,

Should you have questions or need additional information, please feel free to contact myself or Burke kappler (202-326-
3076).

Sincerely,
Molly

Molly Crawford, Attorney

Division of Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Commission

601 New Jersey Avenue NW
Washington, DC 20580

(202) 326-3076 (phone)

(202) 326-3768 (fax)

‘ * ) v
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Kappler, Burke

A A—T|
m: Azcuenaga, Mary L. [Mary.Azcuenaga@hellerehrman.com]
nt: ' Tuesday, March 13, 2007 11:15 AM
To: Crawford, Molly
Cc: Kap,
Subject: RE:
Molly,

| appreciate your sending the link. | will look into this and get back to you. Thanks very much.
Best regards,

Mary
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Kappler, Burke

rom: Azcuenaga, Mary L. [Mary.Azcuenaga @hellerehrman.com]
nt: Monday, April 30, 2007 12:27 PM
To: Crawford, Molly
Cc: Kappler, Burke
Subject: RE: LifeLock Document Production
Molly,
Best regards,
Mary

----- Original Message-----

From: Crawford, Molly [mailto:MCRAWFORD @ftc.gov]
Sent: Monday, April 30, 2007 10:13 AM

To: Azcuenaga, Mary L.

Cc: Kappler, Burke

Subject: LifeLock Document Production

Mary,

‘incerely,

Molly

Molly Crawford, Attorney
Division of Privacy and Identity Protection Bureau of Consumer Protection Federal Trade Commission 601 New Jersey
Avenue NW Washington, DC 20580
(202) 326-3076 (phone)

(202) 326-3768 (fax)

This email is sent by a law firm and contains information that may be privileged and confidential. If you are not the intended
recipient, please delete the email and notify us immediately.
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Kappler, Burke

From: Eaton, Malaika M. [Malaika.Eaton@hellerehrman.com]
Sent:  Thursday, August 23, 2007 4:46 PM

To: Kappler, Burke
Cc: Azcuenaga, Mary L.
Subjectj(P)(3):21(f)

Dear Mr. Kappler:

Attached please find the letter from Mary Azcuenaga to your office regarding the above

referenced matter. As | mentioned on the phone,|()(3):21(f)

are being delivered by messenger to your office, and if you have not received them already,
they should arrive momentarily.

Best regards,

Malaika Eaton

(b)(3):21(f)

Malaika Eaton | Attorney | HellerEhrmanvrr | 701 Fifth Avenue, Suite 6100 | Seattle, WA 98104
. tel: +1.206.389.4315 | fax: +1.206.515.8899 | email: malaika.eaton @hellerehrman.com | web:
www.hellerehrman.com

This email is sent by a law firm and contains information that may
be privileged and confidential. If you are not the intended recipient,
please delete the email and notify us immediately.

8/23/2007
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Kappler, Burke

. From: Azcuenaga, Mary L. [Mary.Azcuenaga @hellerehrman.com]
Sent: Tuesday, September 11, 2007 5:50 PM
To: Kappler, Burke; Crawford, Molly
Cc: Eaton, Malaika M.

Subject: |(b)(3):21 (f) |
Sensitivity: Confidential

(0)(3):6(f),(0)(3):21(f).(0)(4)

Mary L. Azcuenaga | Attorney | HelletEhrmantwr | 1717 Rhode Island Avenue, NW | Washington, DC 20036

tel: +1.202.912.2525 | fax: +1.202.912.2020 | email: mary.azcuenaga@hellerehrman.com | web:
www.hellerehrman.com

This email is sent by a law firm and contains information that may
be privileged and confidential. If you are not the intended recipient,
please delete the email and notify us immediately.

9/12/2007
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3 UNITED STATES OF AMBRICA
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20586

David Linewsn s By o Wy Direct Diak 202,326.2775
Attorney B g . oo Fax: 2623263619
Division of Privecy & Jdentity Protection ... ... ... — F - Bemail: dincioum@ficgov

* BY E-MAIL & FEDERAL EXPRESS

© Mary L. Azcuenaga, Esq.

. Heller Ehrmman L1P i S — , FEEE
1717 Rhode Isiand Avenue, NW

. Washington, D.C. 20036 . T
+ E-mail: mary.azcuenaga@hellerehrman.con:

- Dear Ms. Azcuenaga;

If either or both of these meetings can be arranged, either together or separately, please
contact me to so that we can arrange a meeting time.

Thank you for your continued cooperation with this inquiry. If you have any questions o
or concerns, please feel free to contact me at (202) 326-2773 or Burke Kappler at (202) 326-
D i A A O R SR
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UNITED STATES OF AMERICA,
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Burke Kappler Enrect Diak 202.326.2043
Attormey Fax: 202.326.3768
Bivision of Privacy & dentity Protection E-mail: bkapplertific.gov

March 10, 2008

BY E-MAIL & FEDERAL EXPRESS

Mary L. Azcuenaga, Fsq.

Heller Ehrman LLP

1717 Rhode Island Avenue, N.W.
Washington, D.C. 20036

E-mail: mary.azcuenaga @hellerehrman.com

Re:  FIC Inguiry — Additional Requests

Dear Ms. Azcuenaga:

[ am writing in regard to our recent communications and mieetings, in which Lifel.ock
has offered to provide additional information to the FTC in connection with the above inquiry.
We have had the opportunity to review the materials and information provided by Lifel.ock to
date, including, most receruly,[(B)(3):21(F) ou provided on February 27, 2008. Based
ot our review, we have the following additional requests for information.

All instructions and definitions from our April 13,2007 letter apply to this request, and
we have continued the numbering from that letter and from the letter dated July 20, 2007,
Please note, however, that for purposes of these requests, the scope of the inquiry is from
January 1. 2005 until the date of your response. We request that you provide the following

nformation by March 31, 2008.

13. Please confirm that LifeLock collects and has collected the following types of
personal information from its customers: name, address, e-mail address,
telephane number, Social Security number, and for customers paying with 2
credit card, the card number, card type (e.g., Master Card, Visa, etc.), expiration
date, and security code or card verification value {CVV2) number,

6. Please confirm that LifeLock stores and has stored the above personal
information on computer systems directly under its control, or in computer
systems maintained on behalf of LifeLock by others, and that all of these
computer systems are accessible to LifeLock employees.

I7. For each of the following statements or representations made on the LifeLock
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website or in other LifeLock public documents. please state the eartiest date the
representation was made or published and provide samples of documents in
which the representation discussed was made or published,

a. "Only authorized employees of LifeLock will have access to the data that
you provide 1 us, and that access is granted only on a ‘need 10 know’
basis.” {LifeLock 4-00676)

b. “All stored personal data is electronically encrypred.” {LifeLock 4-
00676)
C. "Any data that we transmit over a private network will be sent via secure,

encrypted channels.” (LifeLock 4-00676)

d. “Your documents, while in our care, will be treated as if they were cash.”
{LifeLock 4-00676)

e. "When you enter sensitive information (such as credit card number
and/or social security number) on our registration or order forms, we
encrypt that information using secure socket layer technology.”
(LifeLock 4-00676)

£, “Lifelock uses highly secure physical, slectronic, and managerial
procedures to safeguard the coniidentiality and security of the data you
provide to us.” {Lifel.ock 4-00676)

g “We follow generally accepted industry standards to protect the personal
information submitted to us, both during transmission and once we
receive it.” (Lifelock 4-00676)

18,

19.

‘ We understand that you might not be able to state with precision when a particular issue

or vitlnerability may have been remedied and, in such instances, we therefore request that
LiteLock provide its best estimate of an approximate date, such as month and year (i.e., “June
20077,
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(www lifeloc
December 31,

Please describe the scope, nature, and duration of ali past and current measures

-3.
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e UNITED STATES OF AMERKCA
- FEDERAL TRADE COMMISSION
_____ WASHINGTON, D.C. 20550

Burke Kappler R, ' : Direct Dial: 202.3%6,2043

Attorney :, HERE : <o Fax: 2023763768
Envision of Privacy & Identity Pratection ... ... .. SRR, & . . E-mail: bappler@ftc.gov

March 31, 2008 -

BY E-MAIL & FEDERAL EXPRESS o

Mary L. Azcuenaga, Esq.

Heller Ehrman LLP [ — "

1717 Rhode Island Avenue, N.W. Ty
- Washington, D.C. 20036 T s e ORSOSHRS
- E-mail: mary.azcuenaga@hellerehrman.com

Re: FIC Inquiry of Lifel.ock — Additional Reguests

~ Dear Ms. Azcuenaga:
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Thank you for your prompt attention to this matter. Please call Burke Kappler at 202-

326-2043 if you have any questions about this request or need any add

CCl

John Fedele, Esq.
Heller Ehrman LLP

By e-mail: john fedele@hellerehrman.com

Malaika Eaton, Esq.
Heller Ehrman LLP
By e-mail: malaika caton@hellerchiman.com

ional information.

Sincerely, 4

urke Kappler
Attorney
Division of Privacy and Identity Protection
Burean of Consumer Protection
Federal Trade Commission
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UMITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

BurkeKappler Direct Dial: 202.326.2043
Attorney Fax: 202.326.3768
Division of Privacy & Identity Protection E-mail: bkappler@fte.gov

October 18, 2007
BY FAX (202- 912-2020) & FEDERAL EXPRESS
Mary L. Azcuenaga, Esq.
Heller Elrman LLP
1717 Rhode Island Avenue, N'W
Washington, D.C. 20036

Re: July 23, 2007 Information Request to LitelLocl, Inc.

Dear Ms. Azcusnaga:

This letter 13 mtended to tollow up on two issues: (1) LifeLock’s September 11, 2007
Response (“Response™) to owr letter dated July 23, 2007, requesting additional information;, and
(2) our subsequent telephone conversation on September 20, 2007, regarding a meeting to
discuss the status ot this mouiry.

Lifel.ock’s Response
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that LitaLoc]
ants and information, or provide a written reg
sive to the Tul
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Thanl vou tor vour continued cooperation with this inquiry. Please teel fiee to call me at
2012-326-2043 1t vou have any questions about these requests or need any additional
mformation.

Smeerely,

Burke Kappler

Attormey

Division ot Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Comimission
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. UNITEDSTATES OF AMERICA
FEDERAL TRADE COMMISSION

Burke Kappler a . Diirect Dial: 2023262043

Attorney R T ‘Fax 1 2R.326.3763

Diviston of Privacy & ldentity Protection. ) ans : ; E-mail; bkapple:@ftc‘gev
November 9, 2007

- BY E-MAIL & FEDERAL EXPRESS

: Mary L. Azcuenaga, Fsq.

~ Heller Ehrmian LLP

1717 Rhode Island Avenue, NW

-~ Washington, D.C. 20036
- E-mail: mary.azcuenaga@helerehrman.com

- Dear Ms. Azcuenaga:
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Burke Kappler

Attorney

Division of Privacy and Identity Protection
Bureau of Consumer Protection

Federal Trade Commission



