FOIA-2017-00562

FOIA

From: 34067-85649892@requests.muckrock.com

Sent: Monday, February 27, 2017 9:30 AM

To: FOIA

Subject: Freedom of Information Request: Complaints about certain products or companies

FEDERAL TRADE COMM'N

February 27, 2017 i
Federal Trade Commission

Freedom of Information Act Request FEB 27 2017
Office of General Counsel

Federal Trade Commission GENERAL COUNSEL
600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

To Whom It May Concern:
This is a request under the Freedom of Information Act. | hereby request the following records:

A spreadsheet selection that shows complaints to the Consumer Sentinel Network about Fleetcor. This request
is similar to a request we made a while back, but the date range of this request is September 20, 2016 to
February 22, 2017. Such a selection of a spreadsheet or database will necessarily include dates the complaints
were filed; name and location of the requester; full text of the request; and any other information CSN maintains
on the complaints.

We also request a similar database sufficient to show complaints (and supplemental information as described
above) for any of the products or companies listed below, made during the date range January 1, 2014 to
February 22, 2017. If this means the entire database for that date range, that is fine; we have the capability to
search for these companies and eliminate all others ourselves. But if you would like to do that for us, that's fine,
too.

Universal Premium Fleet Card

Fuelman Diesel Advantage Fleet Card
ARCO Business Solutions Fuel Card
ARCO Business Solutions Mastercard

BP Business Solutions Fuel Card

BP Business Solutions Fuel Card Plus

BP Business Solutions Mastercard

Comdata MasterCard Corporate FleetCare
Comdata Card

BuilderPro Fleetcard MasterCard by Comdata
Fuelman Commercial Advantage Fleet Card
Fuelman Diesel Platinum Fleet Card
Fuelman Advantage Fleet Card

Fuelman Advantage Platinum MasterCard®
Fuelman Discount Advantage Fleet Card
Fuelman Advantage Local Diesel Fleet Card
Fuelman Public Sector Fleet Card



Universal Premium Mastercard

Comdata Universal FleetCard MasterCard
ARCO Business Solutions MasterCard
BuilderPro Superfleet Mastercard

Habitat for Humanity® Fuel Card MasterCard
Meineke Fleet Solutions Mastercard

Shell FLEET NAVIGATOR MasterCard
Speedway Superfleet Mastercard

Quarles Classic Card

Quiarles Universal Fuel Card

Quarles Diesel Plus Fuel Card

CFN Fleet Cards

Pacific Pride Cards

Husky Pro Fuel Cards

This requester is a journalist working for a Congressionally-accredited news organization, and documents in
response to this request will be made publicly available. As such, | request that all fees be waived. This
information is of timely and newsworthy public importance, and as such, I request that this FOIA be assigned to
an “expedited” processing track. If an expedited track is not available, | request that it be assigned to a “simple”
processing track.

| prefer the request filled electronically, such as by e-mail attachment or web download link, and that any
communication to this request be made in direct reply to this one, via the same communication method. Please
inquire if you need another method of document transmission.

Thank you in advance for your assistance. | look forward to receiving your response to this request within 20
business days, as the statute requires.

Sincerely,

Brandon Smith
Correspondent
The Capitol Forum

Filed via MuckRock.com
E-mail (Preferred): 34067-85649892@requests.muckrock.com

For mailed responses, please address (see note):
MuckRock

DEPT MR 34067

411A Highland Ave

Somerville, MA 02144-2516

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock
by the above in order to better track, share, and manage public records requests. Also note that improperly
addressed (i.e., with the requester's name rather than "MuckRock News" and the department number) requests
might be returned as undeliverable.



