Record 54 of 192

Reference Number 27263004
Created Date 07/12/2010
Complaint Source BBB AB Edmonton
Originator Reference Number 00270001636003
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 07/12/2010
Updated By BBB-USER
Updated Date 09/14/2010
Agency Contact External Agency
Complaint Date 08/12/2010
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name r

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 r

Consumer Address, Line 3 i

Consumer Address, City TOCCOA
Consumer Address, State Code GA

Consumer Address, State Name Georgia
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

——

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America Inc

Company Address, Line 1

PO Box 80210

Company Address, Line 2

r

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080

Company Address, ZIP Code Extension [0210

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$0.00

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Type: - Refund or Exchange
Issues

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 55 of 192

Reference Number 27635816
Created Date 08/12/2010
Complaint Source BBB AB Edmonton
Originator Reference Number 00270001636382
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 08/12/2010
Updated By

Updated Date r

Agency Contact External Agency
Complaint Date 08/12/2010
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name r

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 r

Consumer Address, Line 3 i

Consumer Address, City KEREMEOS
Consumer Address, State Code BC

Consumer Address, State Name

British Columbia, Canada

Consumer Address, Country Code

CAN

Consumer Address, Country Name

CANADA

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

——

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America Inc

Company Address, Line 1

PO Box 80210

Company Address, Line 2

r

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080

Company Address, ZIP Code Extension [0210

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value $0.00

Complaint Info Product Service Code [1704

Complaint Info Product Service

D iR FHealth Care: Diet Products\Centers\Plans
escription

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code i

Complaint Info Statute Description

Complaint Info Topic Code i

Complaint Info Topic Description

Complaint Info Comments Complaint Type: - Advertising [ssues

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved [




Record 56 of 192

Reference Number

27640889

Created Date

08/05/2010

Complaint Source

BBB MN Saint Paul

Originator Reference Number

07040057181807

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 08/05/2010
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 08/05/2010
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City HOLLYWOOQOD
Consumer Address, State Code FL

Consumer Address, State Name Florida
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America, Inc.

Company Address, Line 1

950 West 190th Street

Company Address, Line 2

Company Address, Line 3

Company Address, City TORRANCE
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90502

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code 310

Company Phone, Number 4109600

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

Complaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$0.00

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Type: - Refund or Exchange
Issues

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved }




Record 57 of 192

Reference Number 27720129
Created Date 09/21/2010
Complaint Source FTC Call Center
Originator Reference Number

Language Spanish
Contact Type Complaint
Data Source

DNC? N

Entered By VCASTILLO
Entered Date 09/21/2010
Updated By

Updated Date

Agency Contact Phone
Complaint Date 09/21/2010
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2 b(6)
Consumer Address, Line 3

Consumer Address, City PEEKSKILL
Consumer Address, State Code NY
Consumer Address, State Name New York
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code  |b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

30-39

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbal ife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Consumer states that he was selling
HerbaLife products he states that he was
never compensated what he was intially
informed he would get. Consumer states that
the products that that the company sells are
misleading.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 58 of 192

Reference Number

27728364

Created Date

09/21/2010

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 09/21/2010
Updated By

Updated Date

Agency Contact Internet
Complaint Date 09/21/2010
Transaction Date 08/06/2010
Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Schertz
Consumer Address, State Code TX
Consumer Address, State Name Texas
Consumer Address, Country Code [USA
Consumer Address, Country Name |UNITED STATES
Consumer Address, ZIP Code b(6)

Extension

Consumer Address,

ZIP Code

Code

Consumer Home Phone, Country

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Code

Consumer Work Phone, Country

Consumer Work Phone, Area Code I




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

30-39

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

FCompany Name

HERBALIFE INTERNATIONAL OF
AMERICA

Company Address, Line 1

930 E. 233RD ST

Company Address, Line 2

Company Address, Line 3

Company Address, City CARSON
Company Address, State Code CA
Company Address, State Name California
Company Address, Country Code  [USA
Company Address, Country Name |UNITED STATES
Company Address, ZIP Code 90745
Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code 310
Company Phone, Number 4109600
Company Phone, Extension 24650

Company Email

DS_CSSUPPORT@HERBALIFE.COM

Company Website

WWW.MYHERBALIFE.COM

Company Rep First Name

STEPHEN

Company Rep Middle Name

Company Rep Last Name REHRIG
Company Rep Salutation
Company Rep Comments MENTOR




Complaint Info Initial Contact
Method

Internet (Other)

Complaint Info Initial Contact Date

08/06/2010

Complaint Info Initial Response
Method

Answer cold call

Complaint Info Initial Response
Date

08/06/2010

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

$159.00

Complaint Info Amount Paid
Method

Bank Account Debit

Complaint Info Amount Paid Value

$159.00

Complaint Info Product Service
Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation
Code

LIB

Complaint Info Law Violation
Description

Never Received Merchandise

Complaint Info Statute Code

B

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

I have been given a run around with regards to
the cancellation and refund for the payments
that they charge me for joining the
HERBALIFE DISTRIBUTORSHIP. I spoke
with the customer service back in August 30th
informing them that T would like to cancel my
membership and she gave me the instruction to
send a fax to your department. [ tried several
times on September 1st but unfortunate my fax
couldn't’t go thru to your fax # 310-258-7155
so 1 resorted to calling customer service again
and requested for alternate fax # where it can
be forwarded to your department. [ am getting
confused as to the information that were given
to me by your representative and by the person
who called me to sign me up when I applied
online for the DVD lst pack. I don’t know
Stephen Rehrig personally; he was the one who
called me after I filled up the information
online and paid the $9.95; I have been dealing




Complaint Info Comments

with this person since then the Aug 6, 2010.
The next thing he told me is that he will call me
to set up appointment after I receive the
package (which I wasn’t inform it was only the
DVD and the folder) and he wants to charge
my credit card for $149.95, I advise Mr. Rehrig
that [ don’t have that money that time but I will
have it on Aug 20. He did not explain to me
what the $149.95 is for — he informs me in
order for me to start with the business I have to
pay $149.95. In short I did pay him the amount
on Aug 19. After going thru the black bag
package that I received on Aug 22 I find it that
the business of your company is not the one for
me. So | immediately send Mr. Rehrig an email
on Aug 30 that I am canceling my
HERBALIFE distributorship and requested
from him to advise me as to how to return the
merchandise. He did not contact me that day
(Aug 30) so I called your customer service and
request as to how to cancel my distributorship.
The lady advises me to send the cancellation
notice thru fax including the CUSTOMER
REQUEST FOR REFUND FORM; PRODUCT
1 WISH TO RETURN FORM;
LITERATURE/PROMOTIONAL ITEMS FOR
RETURN. The rep told me that once the fax is
received that they will give me instructions as
to where to return the items. Mr. Rehrig replies
to my cancellation email on Aug 31st and
advice me to send to the address he stated in
the email. I send the COMPLETE BLACK
BAG HERBALIFE together with the rest of the
items in it to the address MERELLE
WORLDWIDE 804 PORT AMERICA SUITE
400, GRAPEVINE TX 76051. Now as I have
been dealing with him since Aug 6, I felt
confident that he gave me the correct
information as to where to send it. Here is
where the confusion starts; According to your
representative that the BLACK HERBALIFE
BAG SHOULD only is to be returned to the
CORP. the only amount that should be charge
to me was $54. First and foremost, your
distributor by the name of Stephen Rehrig is
the one who told me that the amount is $149.95
and it must be paid in full. And he told me to
send it to that address in Grapevine. Now [
have been monitoring the progress of this
cancellation since day 1. [ made a follow up to
Mr. Rehrig on September 7 and he told me that
HE DID NOT RECEIVED ANY PACKAGE. 1




have forwarded to his email the status of the
tracking and he informed me that the address he
gave me was his personal residence for 40
years. Now if he has been living in that
community for 40 years you will be informed
by the local post office that there was a
package delivered to your place and he can
figure it out with the local postal office since
you

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 59 of 192

Reference Number

27792496

Created Date

09/28/2010

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language |English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 09/28/2010
Updated By

Updated Date

Agency Contact Internet
Complaint Date 09/28/2010
Transaction Date 03/17/2010
Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name i

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Franklin
Consumer Address, State Code PA
Consumer Address, State Name Pennsylvania
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code  [b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

30-39

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

|

Company Name

Herbalife

Company Address, Line |

Company Address, Line 2

P.O. Box 80210

Company Address, Line 3

Company Address, City

Los Angeles

Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080

g::zg{ig] Address, ZIP Code 0210

Company Phone, Country Code

Company Phone, Area Code 866

Company Phone, Number 8664744

Company Phone, Extension

Company Email

r

Company Website

www.herbalifecentral.com

Company Rep First Name

{(b)(s‘)

Company Rep Middle Name

[

Company Rep Last Name

(b)(6)

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

I Initiated Contact

Complaint Info Initial Contact Date
Complaint Info Initial Response

03/17/2010




Phone: other

Method

Complaint Info Initial Response Date |03/17/2010

Complaint Info Amount Requested

Method

Sz?l‘llglaint Info Amount Requested $7500.00

Complaint Info Amount Paid Method [MasterCard Credit Card
Complaint Info Amount Paid Value $7500.00

Complaint Info Product Service Code |0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

This is most of a letter I sent to my contacts
within the company. They did not respond
at all to my complaints:"Hi,®® |and

[(b)6) I T have been in a real dilemma

regarding what to do about this business. 1
am unhappy about a few things. I guess this
letter is not directed so much at you as you
to whoever heads up this organization in the
business. [ want to voice my concerns. First
of all, I do not like the deception present.
It's one thing not to reveal every detail; it's
another to outright lie and encourage others
to do so.|(®)(®) | you encourage
lying...Even in the scripts there are lies. Ex:
"We only have a few openings left.” Yeah,
right! Lies in one aspect mean there are lies
in other aspects. If I can't be upfront with
people, I can't participate. I'd rather be poor
and honest than rich and dishonest and
manipulative. [ am also upset about the level
of money required to run this business. One
lady last week was interested in the
business because the advertisement states
little-no money is needed upfront.
Hmmm...first $9.95, then $39.95, then
$149.95, then $20, then $$$$$$. Now, here
I am a lady with NO money to invest; who,
in order to make the money I came here for,




Complaint Info Comments

is encouraged to spend $2580-$6450 a
MONTH on top of operating costs. It's
laughable! Okay, so I've already spent
thousands that I did not have and have made
minimal profits. I have NO customers from
the retail leads I ordered, and I have ONE
distributor left from the recruiting leads 1
ordered. I have called, e-mailed, put out
flyers, etc., etc. Then, (b)6) you made the
statement that if we did not have money to
purchase leads it was in part due to the fact
that we were not charging the $39.95.
Hmmm...it takes 7 of those charges to
purchase 1 lead! My husband works VERY
hard and, in a good month these days, might
bring in $4000 in a month. How in the
world am I going to expend this kind of
money? It's not possible! I feel I've been
taken advantage of. 1 believed what was
stated: that if I just followed the
step-by-step process I would be successful.
I've tried to follow the process. 1 enrolled in
most of the suggested tools because I
believed I was setting myself up for
success. Now, the next step in the process is
to spend $2580-$6450 a MONTH. I CAN'T.
Good night! In order to have that kind of
money to invest, I'd have to be wealthy
already. It's unbelievable! So, 1 can't
purchase any more internet leads. I'm left to
putting up flyers, passing out flyers, telling
my family and friends, etc. That's not what I
came here for. If [ wanted to do that I
would have done Avon or some other such
thing. [ wanted an ONLINE business so 1
could be home with my kids and not looking
at all my family and friends as customers.
I'm left in an awful predicament. If I quit 1
have no hope of paying off the $7000 left
on the credit card (from trying to get this off
the ground); if I don't quit [ have no money
to advertise anyway and hundreds in
monthly operating costs to pay."Sirs:I am
beginning the process of closing down
websites, ending contacts, etc. I have
debated, stressed, and been in desperation
for quite some time over what to do about
all this. I have come to the conclusion I
should try to warn others never to steer from
"If it is too good to be true: it probably is."
Then, go back to where I started. Thank you
for your time.




Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 60 of 192

Reference Number

28195089

Created Date

10/07/2010

Complaint Source

BBB ON Kitchener/Toronto

Originator Reference Number

(1070001218013

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 10/07/2010
Updated By

Updated Date r

Agency Contact External Agency
Complaint Date 10/07/2010
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)
Consumer Middle Name r

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2 r

Consumer Address, Line 3 i

Consumer Address, City ETOBICOKE
Consumer Address, State Code ON
Consumer Address, State Name Ontario, Canada
Consumer Address, Country Code CAN
Consumer Address, Country Name CANADA
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

——

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife Online Business Systems

Company Address, Line 1

205 Joseph St. Box 2325

Company Address, Line 2

r

Company Address, Line 3

Company Address, City WALKERTON
Company Address, State Code ON

Company Address, State Name Ontario, Canada
Company Address, Country Code CAN

Company Address, Country Name CANADA
Company Address, ZIP Code NOG 2V0
Company Address, ZIP Code Extension [

Company Phone, Country Code

Company Phone, Area Code 519

Company Phone, Number 8811300

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$39.95

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Type: - Billing or Collection
Issues

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 61 of 192

Reference Number

28382703

Created Date

11/27/2010

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language |English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 11/27/2010
Updated By

Updated Date

Agency Contact Internet
Complaint Date 11/27/2010
Transaction Date 08/29/2010
Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name i

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Conway
Consumer Address, State Code AR
Consumer Address, State Name Arkansas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code  [b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number

b(6)




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

50-59

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

|

Company Name

Herbalife

Company Address, Line |

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

NV

Company Address, State Name

Nevada

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

866

Company Phone, Number

8664744

Company Phone, Extension

Company Email

|(b)(6)

Company Website

IMyHerbalife‘com

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

(b)(6) ‘

f |

(b)(®)

P

Company Rep Comments

Supervisor

Complaint Info Initial Contact Method

TV/Radio

Complaint Info Initial Contact Date

FComplaint Info Initial Response

[08/29/2010




Internet/E-mail

Method

Complaint Info Initial Response Date |08/29/2010
Complaint Info Amount Requested

Method

Complaint Info Amount Requested $3350.00

Value

Complaint Info Amount Paid Method

Bank Account Debit

Complaint Info Amount Paid Value

$4500.00

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Responded to radio ad for Income at Home,
charged $9.95 for company info. Contacted
within 2 days by |®®) Asked
to pay additional $39.95 for additional info,
as well as $149.95 for personal diet
products (1 month's worth.) Was not
informed until that time that the company
was Herbalife. Encouraged by|®)®)  |as
well as her supervisor Dick Tosh to enter
the company as a Supervisor so that I would
get 50% profit on sales. itEjEé}'—i informed
me that she had been with the company for
3 weeks and had made $12,000. Asked to
pay $3,000 for company investment as a
supervisor, and was sent 6 cases of products
to sell. It was my intent to recruit rather that
to sell retail, as [ was told there was much
more money to be made in recruiting.
Underwent hundreds of hours in training--1
was not informed until training almost
completed that I would have to pay
$130/each lead for recruiting. Retail sales
leads mu%%}mm& but still had to pay.
Informed| that I had spent my
entire savings, was unable to pay for leads.
He told me I would need to sell all of my
product inventory to make enough money in
profit to buy leads. Multiple




Complaint Info Comments

monthly/recurrent company charges of $59,
$19.95, $99, $9.95 for services 1 was told
were not necessary to do business with them
as a distributor; however, it would have
been VERY difficult to do business without
these services. Multiple calls by company
president Anthony Powell urging me to do
"whatever it takes to get to the next level."
Each level in the company promised more
financial gains--to get to each successive
level, you had to recruit more people/sell
more product. By this time, I felt like [ was
"stuck"--I had invested so much money and
time, I felt like I couldn't quit. It was at this
{.ti’x)%]ét):_that _ receiv_ed an email from ®®©

informing me that she was unable
to handle Herbalife, was cancelling her
account with the company, and I was
referred to |(b)(5) (her
supervisor) for further assistance. I asked
her why she was cancelling her account.
Her exact words from her email response:"[
decided that the only ones making any
money were those at the top. [ invested
almost $15,000 into the business and only
made $1,500. A 10% return was not what 1
was led to expect. They told me that I
would have to continue the investment of
money for at least 18-24 months in order to
make any more! That means, that they
wanted me to invest over $75,000 and get
only about $7.500 for 2 years, and then,
maybe, get more money-depending on how
many more people I could get to invest. |
felt like a con artist. I apologize for
"conning" you into this and I just could not
do it anymore. They said that nothing
ordered could be returned at this time. It
would have had to have been rejected upon
delivery for an 85% return of cost. I am still
trying to sell the inventory I have left, but it
does not look good. Again, I apologize for
getting you involved in this. It certainly was
not what I expected. 1 now see why they
don't tell you everything up front! You
would never get involved!" At that time, 1
cancelled all of my accounts through them,
online as well as via telephone.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded




Complaint Info CRA Dispute
Resolved




Record 62 of 192

Reference Number

28456858

Created Date

12/03/2010

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

L

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 12/03/2010
Updated By

Updated Date

Agency Contact Internet
Complaint Date 12/03/2010
Transaction Date 10/19/2010
Member of armed forces or I
dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation i

Consumer Address, Line 1 b(6)
Consumer Address, Line 2 r

Consumer Address, Line 3

Consumer Address, City Grandview
Consumer Address, State Code WA
Consumer Address, State Name Washington
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code

Extension

L

Consumer Home Phone, Country Code [

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code |

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number

b(6)




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

50-59

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org [

Consumer Military Service Branch

L

Company Name

Herbalife International of America Inc

Company Address, Line |

950 West 190th Street

Company Address, Line 2

Company Address, Line 3

Company Address, City Torrence
Company Address, State Code CA
Company Address, State Name California
Company Address, Country Code USA
Company Address, Country Name UNITED STATES
Company Address, ZIP Code 24650
Company Address, ZIP Code I
Extension

Company Phone, Country Code f
Company Phone, Area Code 310
Company Phone, Number 4109600
Company Phone, Extension 24650

Company Email

ds_cssuport@herbalife.com

Company Website

www . herbalife.com

Company Rep First Name

Tiffany armstrong,

Company Rep Middle Name

L

Company Rep Last Name

cellia galicia

Company Rep Salutation

Company Rep Comments

customer service

Complaint Info Initial Contact Method

Internet/E-mail

Complaint Info Initial Contact Date

FComplaint Info Initial Response

10/19/2010




Method Internet/E-mail

Complaint Info Initial Response Date  |10/19/2010

Complaint Info Amount Requested
Method

Complaint Info Amount Requested

Vil $4237.00

Complaint Info Amount Paid Method |Visa Cash Advance

Complaint Info Amount Paid Value $4237.00

Complaint Info Product Service Code [1704

Complaint Info Product Service

Description Health Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code  [LJB

Complaint Info Law Violation r . ;
pral W VIO Never Received Merchandise

Description

Complaint Info Statute Code P

Complaint Info Statute Description FTC Act Sec 5 (BCP)
Complaint Info Topic Code i

Complaint Info Topic Description

Herbalife advertised their product and [
answered an ad. 10-19-10 I started taking
the product and was stopped from taking it
I by my doctor. 11-8-10 ( Per agreement-
Complaint Info Comments refund for return within 30 days) I returned
the product under the company guidelines.
Now the company is telling me there is a
paperwork problem preventing them from
returning my money as agreed.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 63 of 192

Reference Number

29084484

Created Date

02/07/2011

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language |English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 02/07/2011
Updated By

Updated Date

Agency Contact Internet
Complaint Date 02/07/2011
Transaction Date 12/10/2010
Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name i

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Leawood
Consumer Address, State Code KS
Consumer Address, State Name Kansas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code  [b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number

b(6)




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

40 - 49

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

|

Company Name

Herbalife

Company Address, Line |

950 West 190th St.

Company Address, Line 2

Company Address, Line 3

Company Address, City Torrance
Company Address, State Code CA
Company Address, State Name California
Company Address, Country Code USA
Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90502
Compa.ny Address, ZIP Code 1001
Extension

Company Phone, Country Code

Company Phone, Area Code 650
Company Phone, Number 4777217

Company Phone, Extension

Company Email

r

Company Website www.incomeathome.com
Company Rep First Name Danny

Company Rep Middle Name

Company Rep Last Name Singson

Company Rep Salutation i

Company Rep Comments Sales

Complaint Info Initial Contact Method

I Initiated Contact

Complaint Info Initial Contact Date
Complaint Info Initial Response

[12/10/2010




Internet/E-mail

Method

Complaint Info Initial Response Date |12/10/2010
Complaint Info Amount Requested

Method

Sz?l‘llglaint Info Amount Requested $209.00

Complaint Info Amount Paid Method [Discover Credit Card
Complaint Info Amount Paid Value $209.00

Complaint Info Product Service Code |0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

I was interested in earning income from
home so I purchased for $9.95 a DVD from
incomeathome.com website to find
additional information. Then, Danny
Singson contacted me and they have you
listen to these phone tapes about how much
money you can make from home and they
give you all of these testimonials. They
never tell you what the product is or what
you would be doing from home. Prior to the
first phonecall from your "sales mentor"
they have you listen to the DVD and do
workbook pages. Then, you have your
phone call. They have you listen to some
more testimonials about the product (you
still don't know what it is you would be
selling or doing from home). Then, they tell
you that to move on they need to send you
the "start up package" for $199.95. At the
end of this call, they tell you it is Herbalife.
Then, you still don't know what you would
be doing for them. So, they set up an online
"mentor” session to show you how to make
money. There are 3 levels - you can be a
senior consultant (for $275 more dollars) or
you can be Success Builder (for $580 more)
and last you can be a Supervisor (for $4000
more). They push the supervisor level




Complaint Info Comments

because this is where you find other people
to sell the product and you are paid a % of
their sales. Then, each person you find can
find three additional people and you get paid
a % of all of those sales as well. Itis a
pyramid scheme but they limit your depth to
three deep, but then those three can find
three more, and so on and so on. They also
won't show you their online system for
generating leads to sell the product and/or to
find people to sell until you pay the next
fee. I really was investigating what this was
as I have heard the ads over and over on
radio/TV. I was very skeptical going into it.
As soon as I received the "start-up" kit
which was a giant box of Herbalife product,
I returned the product and asked Danny
Singson for a refund on 12/20/2010. I have
proof of delivery of the product back to
them on 1/3/2011. I asked for a refund again
on 1/7/2011. At the point that I told Danny
Singson on 12/15/2010 that 1 was not
interested in this pyramid type scheme
where they are more interested in making
you sign other people up than they are in the
product, he has not responded to any of my
emails or request for refund. I had point
blank asked him if this was 100%
refundable if 1 did not want to do whatever
it was and he said "absolutely". The
problem with this is they are so pushy and
they make sure they don't tell you anything
until that "start-up kit" has already been
shipped. Then, it goes into limbo. Herbalife
isn't responsible for Danny Singson's
actions and Danny is not responsible for
Herbalife. It is as if Danny Singson's first
goal was to get that "start-up" box in the
mail so there is no turning back or they
make you think that. Then, the whole return
process is such a pain they think I am going
to give up. I am sure there is a small
percentage that goes to the next level of
purchasing enough product (listed above-
consultant, builder, supervisor) that they
just try to keep pushing you along. I did
receive today (2/7/11) a "refund request
form" from Herbalife where they are asking
me to show proof of purchase. I had asked
Discover to do a charge back on 1/18/2011
so [ am sure this is in response to that. |
think their marketing practices are




misleading & the way they want money in
order to find out what the product is and
what you would be doing is unethical.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 64 of 192

Reference Number

29419215

Created Date

12/16/2009

Complaint Source

Oregon, Department of Justice

Originator Reference Number

FF12486-09

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By ORO1-USER
Entered Date 12/16/2009
Updated By

Updated Date i

Agency Contact External Agency

Complaint Date

12/16/2009

Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name i

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2 r

Consumer Address, Line 3

Consumer Address, City TROUTDALE
Consumer Address, State Code OR

Consumer Address, State Name Oregon
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

b(6)

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

r

Consumer Military Service Branch

L

rCompany Name

HERBALIFE INTERNATIONAL OF
AMERICA, INC.

Company Address, Line 1

1800 CENTURY PARK EAST

Company Address, Line 2

3

Company Address, Line 3

r

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 00067

Company Address, ZIP Code Extension f

Company Phone, Country Code r

Company Phone, Area Code 888

Company Phone, Number 5329638

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method




Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

L

Complaint Info Amount Paid Value

$9.95

Complaint Info Product Service Code

3600

Complaint Info Product Service
Description

Invest: Other (note in comments)

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

DETAILS ---- THIS BUSINESS COMES
UNDER THE DIGUISE OF INCOME AT
HOME A WEBSITE I LEARNED
ABOUT VIA DR. LAURAS RADIO
PROGRAM FOR MOMS WHO DESIRE
TO STAY AT HOME WITH THEIR
KIDS. I SENT FOR THE
INFORMATION AS IT IS BBB
ACCREDITED. I HAD NO IDEA AND
WAS UNABLE TO OBTAIN ANY
INFORMATION UP FRONT AS TO
WHAT THIS INCOME AT HOME WAS
ALL ABOUT. A CONFERENCE CALL
WAS SET UP FOR MY DAUGHTER
(MOTHER OF 14 MONTH OLD TWINS
WHO NEEDS A JOB) AND I. THE
CALL HAD TO BE RE-SCHEDULED,
FIRST FOR LACK OF A DIAL TONE
ON MY END, 2ND NO CALL CAME IN
& 3RD, KATHYE CAULWELL
SUPPOSEDY MY 3RD PERSONAL
MENTOR. HER CALL CAME IN, SHE
ASKED ME QUESTIONS, BUT NOT
MY DAUGHTER (APPARENTLY
THERE IS NO COMMUNICATIONS
BETWEEN THE MAIN GUY
ANTHONY AND THE OTHERS WHO
CALL). KATHYE HAD US LISTEN TO
AN AUDIO RECORDING OVER THE
PHONE THAT FINALLY REVEALED

THE ACTUAL NAME OF THE




Complaint Info Comments

COMPANY AND THE COSTS TO GET
STARTED. KATHYE WAS RUDE TO
MY DAUGHTER WHEN SHE ASKED
FOR A FEW MINUTES TO TALK TO
HER HUSBAND ABOUT THE $149
START UP FEE. THEY ARE
STRUGGLING WITH JUST HIS
INCOME. THE INFORMATION
REGARDING WHAT THIS INCOME AT
HOME IS ACTUALY ALL ABOUT IS
WITHHELD UNTIL THIS PHONE
CALL. IT WOULD SEEM THAT THIS
MIGHT BE THE ONLY WAY TO SUCK
PEOPLE IN. THIS IS A BUSINESS
OPPORTUNITY AND NOT A WORK
FROM JOB AS IM GUESSING MANY
FOLKS MIGHT THINK, AND
THEREFORE, YOU HAVE TO HAVE
FUNDS TO INVEST BEFORE YOU
CAN MAKE ANY MONEY. WITH SO
MANY OREGONIANS OUT OF WORK
AND HOPING FOR SOMETHING TO
BRING IN MONEY - THIS IS
MISLEADING AND
UNFORTUNATELY, WITH THE
CARROT OF AT LEAST $1,500 PER
MONTH. IS ALSO A DOWNER FOR
THOSE TRYING TO HOLD ONTO
HOPE. THIS, 1 FEEL, IS JUST
ANOTHER OF THOSE IF IT LOOKS TO
GOOD TO BE TRUE, IT PROBABLY IS.
I FEEL THAT THIS BUSINESS NEEDS
TO BE STRAIGHT UP FRONT THAT

'THIS IS SOEMTHING YOU HAVE TO

INVEST IN AND NOT WITH HOLD
THIS INFORMATION NOT ALLOWING
AMPLE TIME TO RESEARCH BEFORE
THE CALL TO SAY YES AND ALLOW
THE COMPANY TO CHARGE MORE
ON YOUR CARD. ALSO, YOU HAVE
TO PAY $9.95 FOR THE SHIPMENT OF
THE INFORMATION PACKET, IF
YOUR DO NOT SEND BACK WITHIN
2 WEEKS, YOU ARE CHARGED AN
ADDITIONAL $39.95 FOR THE
PACKET. IT STATES THAT IF DIS-
SATISFIED AFTER 90 DAYS YOU
CAN GET THE $39.95 BACK.
NOTHING IS EVER STATED ABOUT
GETTING THE $149 GET STARTED
FEE BACK IF NOT SATIFIED AFTER
90 DAYS. THIS ENDS UP COSTING




ABOUT $200 JUST TO GET STARTED.
I WOULD SAY THIS IS A BUYER
BEWARE ISSUE. THANKS, ®®©
Oregon DOJ comments: Consumer Did
Not Request Action --- Consumer
description: False or misleading
representations regarding future income ---
Case closed --- Case closed date:
2009-12-16 00:00

Complaint Info CRA Dispute Flag

a3

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 65 of 192

Reference Number

29439142

Created Date

1072972010

Complaint Source

Oregon, Department of Justice

Originator Reference Number

FF9631-10

Language English
Contact Type Complaint

Data Source Organization
DNC? N

Entered By ORO1-USER
Entered Date 10/29/2010
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 10/29/2010
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation f

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City SPRINGFIELD
Consumer Address, State Code OR

Consumer Address, State Name Oregon
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

HERBALIFE INTERNATIONAL OF

rCompany Name AMERICA. INC.
Company Address, Line 1 1800 CENTURY PARK EAST
Company Address, Line 2 r

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90067

Company Address, ZIP Code Extension

Company Phone, Country Code 1

Company Phone, Area Code 888

Company Phone, Number 5329638

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$9.95

Complaint Info Product Service Code

3600

Complaint Info Product Service
Description

Invest: Other (note in comments)

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

DETAILS ---- GOOD MORNING. MY
WIFE AND I HAVE HEARD THE
RADIO ADS FOR WORK FROM
HOME.COM FOR THE PAST FEW
MONTHS. WE DECIDED TO SEE
WHAT IT WAS ALL ABOUT. WE
WENT ON- LINE TO THEIR WEB
PAGE AND WE PAID THE $9.95 FEE
TO GET MORE INFO. (THEY WONT
GIVE YOU ANY INFO UNLESS YOU
PAY. ) WE WERE CONTACTED BY A
WOMAN IN KENNEWICK, WA WHO
IDETIFIED HERSELF AS AN INTAKE
HANDLER. WE WERE TOLD THAT A
FEDEX PACKAGE WAS COMING
AND WE HAD TO READ THE
INFORMATION ETC. AND
PARTICIPATE IN A TELEPJHONE
INTERVIEW IN A FEW DAYS. 1
FOUND SOME INFO ON THE
INTERNET THAT THIS IS A FRONT
FOR HERBALIFE VITAMINS THIS
COMPANY WILL TAKE THE INITIAL
MONEY FROM YOU THEN COAX
YOU INTO BUYING ANOTHER
PACKET BEFORE TELLING YOU
THAT YOU WILL BE SELLING
VITAMINS. MY WIFE AND I FEEL
THAT CONSUMERS ARE BEING
DECIEVED BY THESE ADS AND THIS
IS A SCAM. WE FEEL THAT OREGON
CONSUMERS SHOULD BE WARNED




BEFORE THEY TOO SPEND ANY
MONEY OR TIME ON THIS. I CAN
PROVIDE MORE INFO TO YOUR
INVESTIGATOR. THANK YOU. ---
Oregon DOJ comments: Information Only
--- Consumer description: False or
misleading representations regarding
future income --- Case closed --- Case
closed date: 2010-10-29 00:00

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 66 of 192

Reference Number

30238822

Created Date

04/28/2011

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 04/28/2011
Updated By CRSS\bsturm
Updated Date 05/18/2011
Agency Contact Internet
Complaint Date 04/28/2011
Transaction Date 09/01/2010
Member of armed forces or dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation f

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Round Lake
Consumer Address, State Code IL

Consumer Address, State Name Illinois
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Internet/E-mail

Complaint Info Amount Requested

Complaint Info Initial Contact Date 09/01/2010
Complaint Info Initial Response Method |(Internet/E-mail
Complaint Info Initial Response Date  [09/01/2010




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code 9044

Complaint Info Product Service

D iR 'Unso]icited Email
escription

Complaint Info Law Violation Code CSI1ICS6

SPAM: 'Remove Me' is missing, broken,

Complaint Info LawVielauon or ignoredISPAM: Other\general

Description

annoyance
Complaint Info Statute Code CS
Complaint Info Statute Description CAN-SPAM Act

Complaint Info Topic Code

Complaint Info Topic Description

I have continued to receive emails from
the domain i-office.com for a number of
years (going on 3 now) and have
requested on no less than 4 occassions to
be removed from contact lists as | am no
longer affiliated with Herbalife. The
emails that [ have received are obviously
mass-generated, with no information as to
how to opt-out, or who to contact to affect
the subscriber status. Other-Other Update

Complaint Info Comments

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 67 of 192

Reference Number

30361783

Created Date

03/29/2011

Complaint Source

U.S. Postal Inspection Service

Originator Reference Number

1560711

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By USPS-USER
Entered Date 03/29/2011
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 03/29/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City CONWAY
Consumer Address, State Code AR
Consumer Address, State Name Arkansas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consur_ner Address, ZIP Code b ©6)
Extension -
Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code  |b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America

Company Address, Line 1

PO BOX 80210

Company Address, Line 2

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080
gftr:l?;i(lj{] Address, ZIP Code 0210

Company Phone, Country Code

Company Phone, Area Code 866

Company Phone, Number 6174273
Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name (b)(6)

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method [TV/Radio

Complaint Info Initial Contact Date




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Not Reported

Complaint Info Amount Requested
Value

$3375.00

Complaint Info Amount Paid Method

Not Reported

Complaint Info Amount Paid Value

$4500.00

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

3/29/2011 AEasterling Responded to radio
ad for Income at Home. Paid initial $9.95
for broad overview of the company. Paid
$149 for required 1st months personal
weight loss products. It was not until this
time that Herbalife was the company [ was
dealing with. Paid $39.95 for more
information about the company. Urged to act
right away in decision to become a
Supervisor distributor--"You don't want to
leave any money on the table.” Success was
guaranteed if [ would just follow their
training methods and was willing to work
hard. Paid $3,175 (includes tax/shipping)
upfront for "supervisor” distributorship
status. Was sent 6 cases of weight-loss
product for resale/reshipping. Company
business practices/continued financial
investment revealed very methodically
during training. Not informed until training
almost completed that sales leads would cost
me $130 each. Felt that I had to continue in
Discussed my concerns with] _(b)(s) —_l in
October 2010. Notified by mentor ®© ‘
(b)(6) 11/22 that she could no longer
handle Herbalife and was cancelling her
account. that the only ones making any




money were those at the too (of this MLM
business.) She invested almost $15K into the
business and made only $1500--when I was
contemplating becoming a distributor and
was told how much it could cost up front,
she told me--only because I asked her--that
she had made $12K her first money, and a
1-% return was not what she (and I) had
been led to expect. They told her she would
have to continue financial investment for at
least 18-24 months in order to make any
more money depending on how many
people she could get to invest in the co.
Initial product inventory can't be
returned--would have had to have been
rejected upon delivery for an 85% return of
cost. I cancelled my account on 11/25.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 68 of 192

Reference Number

30362705

Created Date

04/07/2011

Complaint Source

U.S. Postal Inspection Service

Originator Reference Number

1561802

Language English
Contact Type Complaint

Data Source Organization
DNC? N

Entered By USPS-USER
Entered Date 04/07/2011
Updated By

Updated Date r

Agency Contact External Agency
Complaint Date 04/07/2011
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name r

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 r

Consumer Address, Line 3 i

Consumer Address, City COSTA MESA
Consumer Address, State Code CA

Consumer Address, State Name California
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

——

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

2850 S ROOSEVELT STE 102

Company Address, Line 2

r

Company Address, Line 3

Company Address, City TEMPE
Company Address, State Code AZ
Company Address, State Name Arizona
Company Address, Country Code USA
Company Address, Country Name UNITED STATES
Company Address, ZIP Code 85282
Company Address, ZIP Code Extension [
Company Phone, Country Code

Company Phone, Area Code 877
Company Phone, Number 6726225
Company Phone, Extension

Company Email i
Company Website

Company Rep First Name r
Company Rep Middle Name

Company Rep Last Name Kelley
Company Rep Salutation i
Company Rep Comments

Complaint Info Initial Contact Method |Mail

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

L




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code 0318

Complaint Info Product Service

Description Shop-at-Home\Catalog Sales

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code i

Complaint Info Statute Description

Complaint Info Topic Code i

Complaint Info Topic Description

4/7/12011 AEasterling When 1 received the
materials and products and told the

I merchant [ did not want them and was
Complaint Info Comments invoking his return guarantee, the
merchant refused to return my money and
refuses to talk to me or return my calls and
e-mails

Complaint Info CRA Dispute Flag i

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved |




Record 69 of 192

Reference Number 30508092

Created Date 05/05/2011
Complaint Source BBB BC Vancouver
Originator Reference Number 0370001238968
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBVABC-USER
Entered Date 05/05/2011
Updated By BBBVABC-USER
Updated Date 11/03/2011
Agency Contact External Agency
Complaint Date 05/05/2011
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City ONEIDA
Consumer Address, State Code NY

Consumer Address, State Name New York
Consumer Address, Country Code USA

Consumer Address, Country Name

UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International

Company Address, Line 1

2109250 120 St

Company Address, Line 2

Company Address, Line 3

Company Address, City SURREY

Company Address, State Code BC

Company Address, State Name British Columbia, Canada
Company Address, Country Code CAN

Company Address, Country Name CANADA

Company Address, ZIP Code

Company Address, ZIP Code Extension [

Company Phone, Country Code

[

Company Phone, Area Code

Company Phone, Number

|

Company Phone, Extension

Company Email

Company Website

Company Rep First Name Tejinder Singh
Company Rep Middle Name i

Company Rep Last Name Matharu
Company Rep Salutation

Company Rep Comments Distributor

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method |

Complaint Info Initial Response Date

Complaint Info Amount Requested

f




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Cythia Robinson uses high pressure
imature selling-business practices. [ never
seen in business this kind of nonsence.
Going on about giveing her money.
Forcing me to take a loan. Very imature
child like. She is a thief and she is stealing
from people left and right. These Herbalife
Distributors should be watched. ---
Additional Comments: Refunding people's
money.'

Complaint Info CRA Dispute Flag

[

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 70 of 192

Reference Number

30525117

Created Date

02/22/2011

Complaint Source

BBB IN Fort Wayne

Originator Reference Number

03520026035116

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBFTWN-USER
Entered Date 02/22/2011
Updated By BBBFTWN-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 02/22/2011
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City LAS VEGAS
Consumer Address, State Code NV

Consumer Address, State Name Nevada

Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

b(6)

Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

9805 Secluded Lane

Company Address, Line 2

Company Address, Line 3

Company Address, City FORT WAYNE
Company Address, State Code IN

Company Address, State Name Indiana

Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 46835

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

Complaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$334.00

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

[ was under the impression that they
would supply a list of customers. I wrote
to Mr. Locker that I did not want to sell
Herbalife and returned the $299.00 plus 1
paid with my debit card. It cost an
additional $35.00 to return his products. I
asked him to credit my account and to
advise me that he received the products
and how long would it take to process the
credit. [ wrote him several times without a
word from him. --- Additional Comments:
I want my money credited back to my
debit card for the products I returned. '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 71 of 192

Reference Number

30624763

Created Date

11/18/2010

Complaint Source

BBB CA Qakland

Originator Reference Number

11160057182164

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBOACA-USER
Entered Date 11/18/2010
Updated By BBBOACA-USER
Updated Date 02/25/2012
Agency Contact External Agency
Complaint Date 11/18/2010
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City GREELEY
Consumer Address, State Code CO

Consumer Address, State Name Colorado
Consumer Address, Country Code USA

Consumer Address, Country Name

UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code |

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code |

Consumer Work Phone, Area Code

b(6)

Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

r

Consumer Military Service Branch

Company Name

Online Herbalife Recruiter

Company Address, Line 1

225 E Santa Inez Ave, Apt 6

Company Address, Line 2

Company Address, Line 3

Company Address, City SAN MATEO
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 94401

Company Address, ZIP Code Extension[

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

www.onlineinfopack.com

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method T

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

0318

Complaint Info Product Service
Description

'Shop—at—l-lome\Catalog Sales

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

I paid 10 dollars for their introductory
cd...only had 2 minute video...I DID NOT
wish to continue with this business. They
took credit card number from introductory
cd and used it to continue to charge me for
a product that 1 do not want or did NOT
order. two minute video was about
motivation NOT the product...total ripoff I
do not want to sale herbalife products...my
choice. He has NO right to make charges
since I did not continue training bs. This is
a scam reported numerous times on the
internet. Surely you have had to deal with
him before...or herbalife.He charged me 40
dollars for what I dont know and according
to internet scam they charge 200 dollars for
their first supply of products..or hes
charging me by installments..which is an
excuse for thief. If he doesnt return
monies...I will file criminal charges...but
looking at his pictures online he looks like
a criminal already hiding from the law!
Please make a request to stop and refund...I
know his children would not like to see him
go to jaillyou can google this scam and
find numerous complaints already by other
herbalife criminals. --- Additional
Comments: Immediate refund of my funds
that are illegally stolen. If not returned
immediately, law enforcement will be the
next step!’

Complaint Info CRA Dispute Flag

i




Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved r




Record 72 of 192

Reference Number

30711362

Created Date

04/04/2011

Complaint Source

BBB DE Wilmington

Originator Reference Number

02510008552942

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By BBBDEL-USER
Entered Date 04/04/2011
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 04/04/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name b(6)
Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2 b(6)
Consumer Address, Line 3

Consumer Address, City NEWARK
Consumer Address, State Code DE
Consumer Address, State Name Delaware
Consumer Address, Country Code |USA

Consumer Address,

Country Name

UNITED STATES

Consumer Address,

ZIP Code

b(6)

Extension

Consumer Address,

ZIP Code

Code

Consumer Home Phone, Country

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Code

Consumer Work Phone, Country

Consumer Work Phone, Area Code }




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

MainStream Nutrition Club - Herbalife

Company Address, Line 1

163 E. Main Street

Company Address, Line 2

Company Address, Line 3

Company Address, City NEWARK
Company Address, State Code DE
Company Address, State Name Delaware
Company Address, Country Code  |USA
Company Address, Country Name |[UNITED STATES
Company Address, ZIP Code 19711
Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number 302444

Company Phone, Extension

Company Email

Company Website http://www.mainstreamnutrition.com/
Company Rep First Name Stephen

Company Rep Middle Name

Company Rep Last Name Fangman

Company Rep Salutation

Company Rep Comments




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

5

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

1704

Complaint Info Product Service
Description

'Hf.:a]th Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

1 went into this business just assuming they
provided nutritional shakes/supplements to the
general public. Once inside, they tried to sell
me on their line of products and nutritional
counseling. The problem is that none of the
employees are formally trained in nutrition, or
are Registered Dietitians or Nutritionists.
None of the employees actually had a
background in nutrition, all they learned was
from the literature from the company that
provided their products. In an establishment
such as this, 1 feel that it it unfair to the public
to have uneducated people advising others on
nutritional counseling, with no factual
knowledge of actual nutrition. As an
individual who holds a bachelors degree in
Nutrition, this was vary disturbing and felt
unethical to me because the information that
the individuals were giving me was inaccurate
and misleading. --- Additional Comments: [
would implore the business to acquire

knowledgable staff with nutritional




backgrounds, as to not feed incorrect
information to consumers. It's unethical.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 73 of 192

Reference Number

30777181

Created Date

04/04/2011

Complaint Source

Washington, Attorney General

Originator Reference Number

384949

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By WAO1-USER
Entered Date 04/04/2011
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 04/04/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name b(6)
Consumer Last Name b(6)
Consumer Salutation i

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City PASCO
Consumer Address, State Code WA
Consumer Address, State Name Washington
Consumer Address, Country Code |USA
Consumer Address, Country Name |[UNITED STATES
Consumer Address, ZIP Code b(6)

Extension

Consumer Address,

ZIP Code

Code

Consumer Home Phone, Country

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Code

Consumer Work Phone, Country

Consumer Work Phone, Area Code

b(6)




Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

30-39

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

TORRANCE

Company Address, State Code

CA

Company Address, State Name

California

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

90502

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

310

Company Phone, Number

4109600

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

Complaint Info Amount Requested |

Method

Complaint Info Amount Requested
Value

$450.00

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

9000

Complaint Info Product Service
Description

Other (Note in Comments)

Complaint Info Law Violation
Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

[ am a 64 year old woman, who is disabled
with many diseases, including Type-1 Diabetes
for which I am currently taking insulin up to
four times a day depending on my sugar levels.
Yesterday, Saturday, April 2, 2011 two
neighbors who are private distributors for _
Herbalife came to my home after my son ©®©®
®)X®)  noticed the logo of Herbalife (which
neither T nor|®® | were familiar with,) on the
back of their van and asked one of the
distributors if they sold anything that was good
for the pancreas. The guy's name, who my son
spoke to is Jesus, and they currently have a
business that sells Herbalife Products located

at 1320 N. 4th Ave., Suite A-1, Pasco, WA
09301. Their phone numbers are (509)
087-0178 & (509) 987-8082. Both Jesus and
Rosalinda spent about an hour in my home
located at _(b)(s) , Pasco, WA
()& | Eventhough my son only asked for a

product which could help my diabetes, and all




Complaint Info Comments

that my son was thinking was trying to help
me feel better and fight this dangerous disease,
the two distributors acted like doctors and
"prescribed me" a bunch of supplements for
every disease that I have and they told me not
to tell our doctors at all. They even managed to
entangle my son into buying a lot of products
for constipation. Everything ended up costing
us $450. They left us a hand-written receipt
with the prices of each product along with the
dosages that my son and I were supposed to
take on daily basis up to three times a day. As
they were leaving, they asked if we had had
lunch and we said no, so they recommended
that we started our treatments right away,
which we did. A few minutes later we noticed
that the recommended use on the bottles was
much less than what Jesus & Rosalinda told us
to take. Also on the bottles it says "30 day
money back guarantee." Jesus and Rosalinda
had said that all the supplements were
supposed to last us a month, however, with the
dosages they recommended, each bottle didn't
have enough quantity of the product to last that
long. That's when we started getting
suspicious, and we obviously relized that what
this two individuals were trying to do, was sell
us as much product as possible, which
compared with the prices of everything they
sold us that we found online, were much higher
than what other distributors are selling them
for. So my son started researching the company
and we found out that many unsatisfied
customers were claiming that Herbalife is just
a scam, that the company has had several
"Fraud Lawsuits" against them which
Herbalife settled out of court and without
taking responsibility. "In 1985, the California
Attorney General sued the company for
making inflated claims about the efficacy of its
products. The company settled the suit for
USD 850,000 without admitting
wrongdoing.[6] In 1986 Herbalife became a
publicly traded company on the NASDAQ, and
in 1996 Herbalife reached USD 1 billion in
annual sales."
(http://en.wikipedia.org/wiki/Herbalife.) We
also found out that Herbalife Products contain
high leverls of lead. We found this information
in various places by typing "lead in herbalife
products.”" There are several reports made by
scientists who tested Herbalife products and




found that their products contain up to 6,000%
of lead which is allowed by law. Anyway,
since on the bottles it says, "30 day money
back guarantee,” we immediately called Jesus
& Rosalinda. At first, they would not answer
their phones, but I, |(°)6) left them
messages saying that we did not want their
products and that we wanted our $450 back. It
wasn't even an hour later when Jesus actually
answered his phone and when we told him we
wanted our $450 back, he stated that he and
Rosalinda had already spent the money. After
many phone calls Jesus told my son that
Herbalife was a legitimate company and that
he would give us back our money by
Wednesday. However after all their ignoring
our phone calls, then trying to convince us to
keep the products, then saying that t

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 74 of 192

Reference Number

30962900

Created Date

07/22/2010

Complaint Source

Michigan, Attorney General

Originator Reference Number

2010-0020887-A

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By MIO1-USER
Entered Date 07/22/2010
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 07/22/2010
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation f

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City ROCKFORD
Consumer Address, State Code MI
Consumer Address, State Name Michigan
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

HERBALIFE INTERNATIONAL

Company Address, Line 1

P.O. Box 20810

Company Address, Line 2

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080

Company Address, ZIP Code Extension (0210

Company Phone, Country Code

Company Phone, Area Code 866

Company Phone, Number 8664744

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

Complaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

9000

Complaint Info Product Service
Description

Other (Note in Comments)

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 75 of 192

Reference Number 30985052

Created Date 04/26/2011
Complaint Source BBB MO Saint Louis
Originator Reference Number 07340001426289
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAMO-USER
Entered Date 04/26/2011
Updated By BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 04/26/2011

Transaction Date

Member of armed forces or
dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City MILWAUKEE
Consumer Address, State Code WI
Consumer Address, State Name Wisconsin

Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES

Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)




Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

The Online Business Systems Herbalife

Company Address, Line 1

6086 Germania Rd

Company Address, Line 2

Company Address, Line 3

Company Address, City

PARK HILLS

Company Address, State Code

MO

Company Address, State Name

Missouri

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

On April 20, 2011 an agent for this company
( ymade an unauthorized charge to my
checking account Via Debit transaction. On
or about Febuary 21, 2011 a
representative of Online Business Systems
Herbalife International; made an approved
by me debit charge to my checking account
in the amount of $39.95 usd. This
transaction was supposed to be a one time
charge for an information package about the
online business system and how it works.
Shorty after receiving the packet I was
contacted by . During a phone
interview he proceeded to try to recruit me
to join the Herbalife International business
family. I refused at the time due to the lack
of information given at the time of our
phone conversation. He continued to try to
get me to join by using the company's BBB
accreditation to among other things to
influence me to proceed with a start up deal
that required me to send him $399.00 usd to
begin a business. I refused. 1 continued to
receive emails from him up until on or about
March 5, 2011 in an attempt to get me to
buy into the business. I never replied to his
emails. On 4/20/201 1 completed
another debit charge to my checking account




for the amount of $39.95 that was in no way
authorized by me or anyone representing me.
[ have attempted to contact buy
phone (877-684-6457)and buy email with no
response at all. [ have since closed out the
debit card used it the original transaction but
[ was informed that there maybe more
attempts that may be charged to me. This
must not happen again. He must be stopped.
[ attempted to contact Herbalife
International by phone today by the listed
number on the BBB website but was told I
had the wrong number (573-225-3137). This
company boldly posts by banner on their
website that they are accredited by the BBB,
and they are not. [ feel that the site should
be shutdown on that fact alone. I am not
sure if this is a isolated incident or not, but it
is clearly intentional. --- Additional
Comments: [ would like the return of all
monies taken without authorization. '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 76 of 192

Reference Number 31000951

Created Date 05/23/2011
Complaint Source BBB MN Saint Paul
Originator Reference Number 07040057202040
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSPMN-USER
Entered Date 05/23/2011
Updated By BBBSPMN-USER
Updated Date 04/21/2012
Agency Contact External Agency
Complaint Date 05/23/2011
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City

SAN ANTONIO

Consumer Address. State Code

TX

Consumer Address, State Name Texas

Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

b(6)

Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code b(6)
Consumer Fax, Number b(6)
Consumer Cell Phone, Country Code
Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America, Inc.

Company Address, Line 1

950 W 190th St

Company Address, Line 2

Company Address, Line 3

Company Address, City

TORRANCE

Company Address, State Code

CA

Company Address, State Name

California

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Sal

Company Rep Middle Name

Company Rep Last Name

Cordova

Company Rep Salutation

Company Rep Comments

Administrator

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

Complaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

will not give my refundall I was trying to
do was to find home bass job,because [
can not work, I'm handy cap, and wheele
chair bound,and 1 am on SSI so I call them
to get started [ had to pay start up for the
book and ¢ d. and I give them my card no.
to get started. but when I told by a mentor
welcome to the team.they would send me
some stuff to get going, they would back
with me and hung up. then 1 had bad filing
about it, so I went on line yo check my
checking acc. and they out $295905. so 1
called back, I was told thatl knew what I
was getting to. I try to stop the shipment,
but was all ready ship and not stop it, but
when I got the load I refused it and sent it
back. as of fedex tracking they got the
load back on the 23rd of april. now they
say it has to go through a bunch of dept.
before they could it back in my bank acc.
all they are doing is draging there feet. the
fedex tracking is|/(P)(€) _ land
there case no is®® all T have
right now 11.00 in the bank,and my power
is over due,and I can not pay it,until I get
money back in the bank, and they are
going cut off unless I can something on it
--- Additional Comments: I just my money
back in my bank acc., and they go there
way and [ go mine'

Complaint Info CRA Dispute Flag




Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved }




Record 77 of 192

Reference Number 31016827
Created Date 06/01/2011
Complaint Source BBB AB Calgary
Originator Reference Number 00170001163772
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBCAAB-USER
Entered Date 06/01/2011
Updated By BBBCAAB-USER
Updated Date 02/26/2012
Agency Contact External Agency
Complaint Date 06/01/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City SARNIA
Consumer Address, State Code ON

Consumer Address, State Name

Ontario, Canada

Consumer Address, Country Code

CAN

Consumer Address, Country Name

CANADA

Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife of Canada Ltd.

Company Address, Line 1

120, 4550 - 25 Street SE

Company Address, Line 2

Company Address, Line 3

Company Address, City CALGARY
Company Address, State Code AB

Company Address, State Name Alberta, Canada
Company Address, Country Code CAN

Company Address, Country Name CANADA

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

dominiques@herbalife.com

Company Website

http://www.herbalifeww.com/ca/

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact




Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHeaIth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

I joined Herbalife around apr 3/11. I joined
as a distributor to get 50% off the products
when I sell to a customer. They want you to
buy leads with out explaining that these are
unrefundable and the company is in
Barbados, so no chance of getting your
money back. First [ ordered a canadian lead
which my coach did not tell me to not to
order so I lost $500.00 when I quit but he
told me oh do not worry just order 2 more
leads from the states.So there went another
$1000.00 so now I am out 1500.00 dollars.
Then they make you order all these starter
packs around 2000.00 and 1400 dollars of
stock. At this time they never issue proper
receipts the order is all done with your coach
on the phone. Of course by this time they
have your credit card #. It was constantly
having to pay for this or that and leads never
amounting to anything. As far as I am
concerned this is a pyramid scheme. So
around 3 weeks I just felt I was getting
scammed and left to flounder in this
business. The coaching [ was promised was

never really there cause the coach is to busy




Complaint Info Comments

trying to pump up his leads and find another
person to spend 5000 dollars to be a
supervisor. [ decided to quit before it maxed
out my credit card and they had me jump
through hoops to get back 90% of the
products I had on hand and am still waiting
for my money. They have had my product
for over 10 days now and no money has been
credited to my card BUT they have taken
two withdrawals off my credit card recently
one for $100 and one for $40 and change. I
contacted my credit card and have cancelled
my card and these amounts are being
investigated by PC Mastercard. I have sent an
e-mail to return and refund herbalife in
Quebec who is supposed to refund my
money from Herbalife in Calgary.Are you
confused [ am! Please help to resolve this
issue and I am concerned another hard
working person will be scammed in this very
elaborate system to have spend and spend
and spend with promises of making a lot of
money. My biggest complaint is the lack of
proper paper work and receipts so that [ may
file a loss through the government for a
business venture that did not work out and I
would like as much as my money back as
possible, My file # with repurchase request is
$(0)6) 'Herbalife
contact # is 1-866-622-1222. --- Additional
Comments: 90% of the stock I have in the
United States and 90% of the stock 1 sent
back by UPS to Calgary Alberta.The original
amount of stock was $4500 I expect the 90%
of that amount is expected back.'

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 78 of 192

Reference Number

31339975

Created Date

07/01/2011

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language |English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 07/01/2011
Updated By

Updated Date

Agency Contact Internet
Complaint Date 07/01/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name i
Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Lawrence
Consumer Address, State Code KS
Consumer Address, State Name Kansas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code  [b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number

b(6)




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

50-59

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

|

Company Name

Herbalife International

Company Address, Line |

PO BOX

Company Address, Line 2

90080

Company Address, Line 3

Company Address, City

Los Angelos

Company Address, State Code CA
Company Address, State Name California
Company Address, Country Code USA
Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080
g::zg{ig] Address, ZIP Code 0210
Company Phone, Country Code

Company Phone, Area Code 310
Company Phone, Number 4109600
Company Phone, Extension

Company Email r
Company Website

Company Rep First Name Annie
Company Rep Middle Name

Company Rep Last Name Hsu

Company Rep Salutation

[

Company Rep Comments

customer service

Complaint Info Initial Contact Method

I Initiated Contact

Complaint Info Initial Contact Date
Complaint Info Initial Response

I




Method

Phone: international call

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

$14477.00

Complaint Info Amount Paid Method

Visa Credit Card

Complaint Info Amount Paid Value

$14477.00

Complaint Info Product Service Code

1603

Complaint Info Product Service
Description

Health Care: Other Products\Supplies

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Herbalife charged my debit card for a
standing order that 1 did not place. It took
me hours on the phone, long distance, to
straighten this out. I cancelled the order, but
they took the money from my account, then
sat on it. I had to contact them, repeatedly,
three times total, they kept telling me they
refunded it, and the bank had it, and on and
on and on in an effort to force me to give up
and let them keep the money, and the
money is still not in my account. I kept
checking with the bank, of course, they had
everything in order, and are just as upset
about this as [ am. I canceled my
distributorship, the card, everything I could
to to prevent them from taking the money,
but it failed. I got more song and and dance
about how they refunded it, but they didnt!!!
[ kept printed records of their activity, and 1
have to proof that this happened to me.
Only after I repeatedly threatened them that
I intended to contact you and the KS
attorney general, did they finally send the
money. They sent it back to the card 1
TOLD THEM 1 had invalidated, again, in
an effort to prevent me from getting my
money back!!! I called my bank and they
will manually transfer it sometime today. I




burned tons of minutes on my cell phone,
and COULD have bounced checks, had I
not carefully checked my account on a
regular basis. This company does not
deserve to even do on line business as this
is how they treat their workers. I returned
my distributorship, cancelled everything
that I could to prevent this, and it happened
anyway. I want is to make it impossible in
the US for any merchant to do this to
anyone else!!! If possible I would like a law
passed to prevent standing orders on credit
cards, as dont want anyone else to go
through what I have with this company, or
any other crooks that are out there!

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 79 of 192

Reference Number 31809946
Created Date 07/30/2011
Complaint Source BBB IL Chicago
Originator Reference Number 06540094355692
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBCHIC-USER
Entered Date 07/30/2011
Updated By BBBCHIC-USER
Updated Date 02/22/2012
Agency Contact External Agency
Complaint Date 07/30/2011
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name r

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address. Line 2 b(6)

Consumer Address, Line 3 i

Consumer Address, City RENO

Consumer Address, State Code NV

Consumer Address, State Name Nevada
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

t

Consumer Cell Phone, Area Code

L

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

9

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

3836 S Hermitage Ave

Company Address, Line 2

r

Company Address, Line 3

Company Address, City CHICAGO
Company Address, State Code IL

Company Address, State Name Illinois

Company Address, Country Code USA

Company Address, Country Name UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code Extension [

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

L

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

L




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

L

Complaint Info Topic Description

L

Complaint Info Comments

When I first started with this company |
asked several questions I ask if this is a
pyramid and did I have to stock
merchandise in my house and both
questions were no. Then I was asked witch
plan I wanted and there were two different
plans and I went to the larges plan witch
was $399.00 and so after that we had our
first call back and It started out like this
you can order $3000.00 worth of products
and you can be a supervisor and stock you
house with products but with the Health
board you can not stock any products for
sale in nevada. One of the distributers was
name Teresa Dietz and the other was
Irena. I am not working at this time and
could not afford it. It was a pyramid and
they wanted me to stock merchandise
witch that was one of the first question, we
gave them $400.00 and only received
$125.00 with charges of restocking fees,
and other charges. We think we got two
not good distributers because we were lied
to alot. The pryamid the stocking in our
house also having someone cut you down
and the other one not saying anything and
telling you should grow up in so many
words. --- Additional Comments: Look
into Irena (world Team Member) and
people that are working fraudulent with
Herbalife mainly look into people that
treat others with no respect '




Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved |




Record 80 of 192

Reference Number

31930686

Created Date

01/22/2010

Complaint Source

Tennessee, Department of Commerce and
Insurance, Consumer Affairs Division

Originator Reference Number

10-00463

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By TN34-USER
Entered Date 01/22/2010
Updated By TN34-USER
Updated Date 08/30/2011
Agency Contact External Agency
Complaint Date 01/22/2010
Transaction Date

Member of armed forces or dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City LOS ANGELES
Consumer Address, State Code CA

Consumer Address, State Name California
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

1106 South Vancouver Avenue

Company Address, Line 2

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90022

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code 323

Company Phone, Number 7803805
Company Phone, Extension

Company Email

Company Website

Company Rep First Name Lucilla
Company Rep Middle Name

Company Rep Last Name Naranjo

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

Complaint Info Amount Requested

i




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$3.00

Complaint Info Product Service Code

1603

Complaint Info Product Service
Description

Health Care: Other Products\Supplies

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

NOTE: In addition to the complaint notes
immediately below, the Tennessee
Division of Consumer Affairs provided
additional information in fields whose
header titles are quoted and follow the
complaint notes. In these notes, C stands
for Consumer and R for Respondent. ---
Complainant claims company is running
an illegal health drink store out of their
garage. --- Date Complaint Closed:
28-Jan-10 --- Closure Code: Referred to
Another Government Agency --- Amount
Recovered: 0.00

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute Responded

Complaint Info CRA Dispute Resolved }




Record 81 of 192

Reference Number

32121321

Created Date

08/22/2011

Complaint Source

BBB ON Kitchener/Toronto

Originator Reference Number

01070001236387

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBMWON-USER
Entered Date 08/22/2011
Updated By BBBMWON-USER
Updated Date 04/19/2012
Agency Contact External Agency
Complaint Date 08/22/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation 1

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 r

Consumer Address, Line 3

Consumer Address, City WEST MEMPHIS
Consumer Address, State Code AR

Consumer Address, State Name Arkansas
Consumer Address, Country Code  [USA

Consumer Address, Country Name |UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code [

Consumer Home Phone, Number

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code }




Consumer Work Phone, Number

S

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife Online Business Systems

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

http://ozzygirl.theonlinebusiness.com

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

(1704

Complaint Info Product Service
Description

'Health Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code [

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

I responded to an email for online work from
home today 8/20/11. The website link took me
to a page that listed a woman's (®)©) |

(b)(6) | success story of online work at
home, it also stated that this online business
opportunity was advertised on
MSNBC,CNN,ABC,USA Today and BBC. It
also showed the BBB symbol and stated that it
was a BBB approved business. The article
instructed the viewer to fill out a short form
which I did. The information given in the
article stated that the form was to receive a
starter kit that cost $3.00 (actually $2.97) and
that was the entire cost; it also stated that this
work at home opportunity was performed
online only and that there was nothing to buy
and nothing to sell. If it had not made that
statement, | would not have gone any further,
as [ have checked into these offers before soon
to find they were just scams. When I filled out
the form to order the work at home kitthe cost

for the kit was suddenly offered for freebut




Complaint Info Comments

the shipping had been upgraded to priority
mail for $9.95 for faster delivery. This article
also stated there was a money back guarantee.
I proceeded with the order thinking it must be
genuine since it was BBB approved. While
filling out the order pages 1 was informed that
I would be receiving an email as confirmation
of the orderbut I never got the email
confirmation. What 1 didget was a phone call
from a woman named ®® |whointr0duced
herself as my mentor for the work at home
business I wished to start. She confirmed
myname, address and other information listed
on myonline form. That's when things
changed. She started asking about the amount
of time I would be able to commit to the
business, the lists of contacts that would be
provided by the company, and that T would
receive my intro.kit in a few days so I could
look it over before they charged my card $39.
I told her at that point I was not interested in
anything involving sales and 1 was sorry | had
wasted her time but don't send the kit. She
informed me that the kit was on the wayand
the only way I could get my money back was
to take it back to the post office as soon as it
was delivered. I informed her that the
statements made on the website were not the
same as what she was telling me. She said she
did not know of any website that offered what
1 told her about and that I must have gotten
onto the wrong site. So [ ended the
conversation by telling her that [ planned to
contact the BBB as it was listed on
thewebsite. The conversation ended, but about
30 mins. later I got another phone call from
the same person which I did not answer. Then
while [ was filling out this complaint I
received an email telling me my $9.95 was
being refunded. [ am not out anything now but
my time thankfully, but the next guy may not
be so lucky. These peopleare not truthful in
their advertising. They misrepresented the
fees, the fact that the business is entirely about
sales, and 1 doubt thatthese people are
approved by the BBB. I copied the pages with
information in question to my computer if you
should want to see them. --- Additional
Comments: I want the statement 'truth in
advertising' to stand for something. 1 realize
that online websites are a difficult media to
govern and we are all warned about the




dangers of using them.But misrepresentation
is the same anywhere. The Herbalife company
needs to be responsible for whatthe associates
that sell their products are sayingand doing.'

Complaint Info CRA Dispute Flag

L

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 82 of 192

Reference
Number

32595938

Created Date

09/02/2011

Complaint
Source

[BBB CA Colton

Originator
Reference
Number

11760098635468

Language

English

Contact Type

Complaint

Data Source

Organization

DNC?

N

Entered By

BBBCOCA-USER

Entered Date

09/02/2011

Updated By

Kishor Gangavarapu

Updated Date

10/10/2011

Agency
Contact

[External A gency

Complaint Date

09/02/2011

Transaction
Date

Member of

dependant?

armed forces or [

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 '

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

JACKSONVILLE




Address, State FFL
Code

Consumer I
Address, State |Florida
Name

Consumer
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,
Area Code

Consumer Fax,
Number

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

They began taking money out of my bank account after I was no
longer a subscriber to Herbalife with no warning. Just went in
account and took it. --- Additional Comments: Give me my money
back and take my name, phone number, address, and bank account
off of their records. Within 30 days this company has taken 15.95
on 3 separate intervals right out of my account without even letting
me know.'

Complaint Info
CRA Dispute
Flag

'Complaint Info




CRA Dispute
Responded

Complaint Info
CRA Dispute
Resolved




Record 83 of 192

Reference
Number

32800408

Created Date

09/26/2011

Complaint
Source

[BBB CA Colton

Originator
Reference
Number

11760098640191

Language

English

Contact Type

Complaint

Data Source

Organization

DNC?

N

Entered By

BBBCOCA-USER

Entered Date

09/26/2011

Updated By

Kishor Gangavarapu

Updated Date

10/10/2011

Agency
Contact

[External A gency

Complaint Date

09/26/2011

Transaction
Date

Member of

dependant?

armed forces or [

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 '

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

JAMAICA




Address, State FNY
Code

Consumer I
Address, State [New York
Name

Consumer
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,

Area Code b(6)

Consumer Fax,

Number b(6)

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

Fake cnbc site used in deceptive advertising to promote
distributorship of their products and other services --- Additional
Comments: Destroy my credit card information and do not use it
for the $39.00 within the two week period like the distributor
Victoria Zalesky, recruitingvzonlinebiz.Com and her mentor
threatened me with, based on deceptive advertising, and to take
down the fake news site at
cnbe-news.Co/news/home-bizopp-0357.Html?Qhcq and to refund
my $9.95 after the return of the so called starter package.’

Complaint Info
CRA Dispute
Flag




Complaint Info
CRA Dispute
Responded

Complaint Info
CRA Dispute
Resolved




Record 84 of 192

Reference Number

32883829

Created Date

02/25/2010

Complaint Source

Ohio, Attorney General

Originator Reference Number

646775

Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By OHO1-USER
Entered Date 02/25/2010
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 02/25/2010
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City COLUMBUS
Consumer Address, State Code OH
Consumer Address, State Name Ohio
Consumer Address, Country Code USA
Consumer Address, Country Name  |UNITED STATES
Consumer Address, ZIP Code b(6)
Consur_ner Address, ZIP Code b ©6)
Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code |b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife International Of America

Company Address, Line 1

1800 CENTURY PARK E FL 15

Company Address, Line 2

Company Address, Line 3

Company Address, City

LOS ANGELES

Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90067

Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email TERESAA@HERBALIFE.COM
Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact




Method

Internet Web Site

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

$822.93

Complaint Info Amount Paid Method

Bank Account Debit

Complaint Info Amount Paid Value

$822.93

Complaint Info Product Service Code

9000

Complaint Info Product Service
Description

Other (Note in Comments)

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

NOTE: In addition to the complaint notes
immediately below, the Ohio Attorney
General's Office provided additional
information in fields whose header titles are
quoted and follow the complaint notes. --- i
want my $822.93 returned for the products i
tryurned to them. --- Topic Description: |
went on the website to start up this business
couldn't do it because it was so time
consuming and expensive and frustrating.
they promised to reimburse me, I've been
waiting all this time and still don't have my
money back. although it only took them a
matter of minutes to trake it. I want my
money back for the products taht i returned
to them equaling $822.93

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 85 of 192

Reference Number 32963622

Created Date 08/31/2011
Complaint Source BBB MO Saint Louis
Originator Reference Number 07340001434709
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAMO-USER
Entered Date 08/31/2011
Updated By BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 08/31/2011
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name r

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 r

Consumer Address, Line 3 i

Consumer Address, City BOOTHBAY
Consumer Address, State Code ME

Consumer Address, State Name Maine

Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES

Consumer Address, ZIP Code

r

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)
Consumer Work Phone, Number b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

t

Consumer Cell Phone, Area Code

L

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

9

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

4628 Meramec Blvd

Company Address, Line 2

r

Company Address, Line 3

Company Address, City EUREKA
Company Address, State Code MO
Company Address, State Name Missouri
Company Address, Country Code USA
Company Address, Country Name UNITED STATES
Company Address, ZIP Code

Company Address, ZIP Code Extension [
Company Phone, Country Code

Company Phone, Area Code 314
Company Phone, Number 7325776
Company Phone, Extension

Company Email i
Company Website

Company Rep First Name r
Company Rep Middle Name

Company Rep Last Name Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

L

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

L




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

L

Complaint Info Amount Paid Value

$455.95

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

L

Complaint Info Topic Description

L

Complaint Info Comments

On or around 8-5-11 I contacted an online
business which seemed right for me. It
advertised taking orders over the internet
for a business. I contacted the company. It
had no information as to who the business
was. | received a call from stating
she would be sending me out a package in
the mail with all the details. I received the
package on or around the 7th of August. In
that information package their again was
no information to the business. It wasn't
until August 10th when called that I
found out the business was Herbalife.
still was under the impression that 1 would
be taking orders over the internet from this
company and getting paid for it. When she
called on the 10 she ask me for a credit
card number so that she could send me out
more products so I could try them out. Her
words were if you are going to sell the
products you need to know how they work.
Which is very true. But I still felt a little
hesitatant. The stupidity on my part was
399.00. She then set me up to look at other
information and training on the computer.
And at that point I realized that 1 would
have to advertise and sell these products. I
expressed my concern with __ because |
felt I was being pressured into going to the
supervisor level immediately which would
involve me spending more money. I have
no idea how much because I put a stop to




it shortly thereafter. Upon talking with
____and 1 told them I felt
pressured into going to the next level. and
in her e-mail sent to me on 8/15 she stated
I told her that I felt no pressure which 1
had stated to her several times. So she lied
to me in that e-mail I then wrote to
0 August 18 and told her I was not
interested in this business. 1 had tried call
FEDEX to have the products back but they
would not pick it up without permission
from Herbalife. I ended up sending the
package back myself on Saturday the 26th
of August. [ have not heard from ____ or
since my last e-mail and explained
that I felt a tre --- Additional Comments: [
would like the entire 399.00 refunded
because it cost me over 17.00 to send the
products back. I would also like the 39.95
refunded for the information kit that I have
sent back. [ would like the entire truth told
in the packages that they send out to the
potential clients. Like I said 1 felt a
tremendous amount of pressure that they
put on me going to the supervisor level.
Cheryl has indeed lied in the e-mail she
sent to me and [ would like an apology for
that lie.'

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 86 of 192

Reference
Number

33034540

Created Date

10/03/2011

Complaint
Source

[BBB CA Colton

Originator
Reference
Number

11760098641809

Language

English

Contact Type

Complaint

Data Source

Organization

DNC?

N

Entered By

BBBCOCA-USER

Entered Date

10/03/2011

Updated By

Kishor Gangavarapu

Updated Date

10/20/2011

Agency
Contact

[External A gency

Complaint Date

10/03/2011

Transaction
Date

Member of

dependant?

armed forces or [

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 '

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

[ESCONDIDO




Address, State FCA
Code

Consumer
Address, State |California
Name

Consumer
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,
Area Code

Consumer Fax,
Number

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

They wonapost give me my money back!!! --- Additional
Comments: 1 would like my money back minus the product of
course.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

FComplaint Info




CRA Dispute
Resolved




Record 88 of 192

Reference Number 33320418

Created Date 10/12/2011
Complaint Source BBB BC Vancouver
Originator Reference Number 00370001245057
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBVABC-USER
Entered Date 10/12/2011
Updated By BBBVABC-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 10/12/2011
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City HOUSTON
Consumer Address, State Code TX

Consumer Address, State Name Texas

Consumer Address, Country Code USA

Consumer Address, Country Name

UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code |

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code |

Consumer Work Phone, Area Code b(6)
Consumer Work Phone, Number b(6)

Consumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

r

Consumer Military Service Branch

Company Name

Herbalife International

Company Address, Line 1

210 9250 120 St

Company Address, Line 2

Company Address, Line 3

Company Address, City SURREY

Company Address, State Code BC

Company Address, State Name British Columbia, Canada
Company Address, Country Code CAN

Company Address, Country Name CANADA

Company Address, ZIP Code

Company Address, ZIP Code Extension[

Company Phone, Country Code

Company Phone, Area Code 604

Company Phone, Number 5802111
Company Phone, Extension

Company Email

Company Website

Company Rep First Name Tejinder Singh
Company Rep Middle Name i

Company Rep Last Name Matharu
Company Rep Salutation

Company Rep Comments Distributor

Complaint Info Initial Contact Method T

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$418.60

Complaint Info Product Service Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Robin Schultz charged my credit card when
i told her i did not want her to. I had
returned the products that was sent to me
and told her not to charge my card. I now
have over drawn fees because of her.She
lives in Canada and i returned the box i
received back to her there.All [ want is my
money back.Product_Or_Service: Herbalife
Products --- Additional Comments:
DesiredSettlementID: Refund405.90 12.701
want 418.60 back into my account by
Friday, October 14,2011

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 89 of 192

Reference Number 33320840

Created Date 10/04/2011
Complaint Source BBB UT Salt Lake City
Originator Reference Number 11660022120561
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAUT-USER
Entered Date 10/04/2011
Updated By BBBSAUT-USER
Updated Date 03/03/2012
Agency Contact External Agency
Complaint Date 10/04/2011
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)l

Consumer Middle Name Il

Consumer Last Name b(6)Ib(6)Ib(6)
Consumer Salutation Il

Consumer Address, Line 1 b(6)ll

Consumer Address, Line 2 Il

Consumer Address, Line 3 II

Consumer Address, City WEST JORDANI
Consumer Address, State Code UTIl

Consumer Address, State Name Utahl|

Consumer Address, Country Code USAIl

Consumer Address, Country Name UNITED STATESII
Consumer Address, ZIP Code b(6)ll

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

105 S State St PMB 304

Company Address, Line 2

r

Company Address, Line 3

Company Address, City OREM

Company Address, State Code uT

Company Address, State Name Utah

Company Address, Country Code USA

Company Address, Country Name UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code Extension [

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name Jaime
Company Rep Middle Name

Company Rep Last Name Winn

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

L

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

L




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

['m very unhappy with Herba life's
product. I also feel that the sales person
was NOT care at all about if [ liked it or
not!I've boughten Herba Life products
from Ilene Nelson. I haven't had any good
results...the tea made me SICK...but Ilene
will sell you the product & than take your
money. She never once called nor got in
touch - period - to ask if I needed anything
or disliked anything! That is rude customer
service & highly unprofessional I feel of
an Herba Life representative. I feel used, [
feel like I've wasted my money on product
that sits on my shelf. ['ve thrown 2 full
bottles on the tea away! And the shake mix
- well Carnation Instant Breakfast is
cheaper...tastes better & has NO lumps!! [
would like to see myself get my money
back...and I would like to see that Ilene
Nelson no longer sales Herbalife or is
TRAINED on being a better & more
caring sales person! I will never
recommend Herbalife products to anyone!
I feel they are overpriced with NO results!
--- Additional Comments: I want my
money refunded of product wasted. [ want
to see Ilene Nelson get trained to be more
professional...or to not be able to sell it at
all!'

Complaint Info CRA Dispute Flag
Complaint Info CRA Dispute

t




Responded

Complaint Info CRA Dispute Resolved t




Record 90 of 192

Reference
Number

33325391

Created Date

10/14/2011

Complaint
Source

[BBB CA Colton

Originator
Reference
Number

11760098644421

Language

English

Contact Type

Complaint

Data Source

Organization

DNC?

N

Entered By

BBBCOCA-USER

Entered Date

10/14/2011

Updated By

Kishor Gangavarapu

Updated Date

11/20/2011

Agency
Contact

[External A gency

Complaint Date

10/14/2011

Transaction
Date

Member of

dependant?

armed forces or [

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 '

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

[HASTINGS




Address, State FMN
Code

Consumer
Address, State |Minnesota
Name

Consumer
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,
Area Code

Consumer Fax,
Number

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

I pulled out of Herbalife, they have a 30 day money back guarantee
to try their services. I want my $200 dollars back. --- Additional
Comments: I want my $200 dollars back like what it said on their
site.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

'Complaint Info




CRA Dispute
Resolved




Record 91 of 192

Reference Number

33526084

Created Date

10/11/2011

Complaint Source

BBB MO Saint Louis

Originator Reference Number

07340001437571

Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAMO-USER
Entered Date 10/11/2011
Updated By BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 10/11/2011
Transaction Date

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City PITTSBURGH
Consumer Address, State Code PA

Consumer Address, State Name Pennsylvania
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code  |b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

The Online Business Systems Herbalife

Company Address, Line 1

6086 Germania Rd

Company Address, Line 2

Company Address, Line 3

Company Address, City

PARK HILLS

Company Address, State Code

MO

Company Address, State Name

Missouri

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$9.95

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

I was interested in working for home, [
purchased a packet that was refundable for
$9.95. I was not interested returned packet
and didnt get a refundl was listening to a
radio show and heard about the company. 1
then looked it up on my computer, and paid
a refundable $9.95 to get the starter packet.
This purchase was made 8/16/11. I do have
my bank statements to show that this
amount was taken out of my account. I used
my debit card to make this purchase. About
few days later my coach I was assigned to
____(i'm not sure if that is spelled
right)called to the discuss starting the
business, but I hadn't received my packet yet
S0 it set up a time to call me again the
following week, which I can show on my
phone bill call log. He then told how much it
was going to cost to start the business, and |
then lost interest which 1 voiced to him. He
then told me that that was find and just to
send the packet back and I would receive my
money back. I never opened the packet so I
took it back to the post office and they
marked the packet refused and returned it to
the sender. I went to the post office on
9/3/11. On 9/23/11 I submitted a complaint
via their website about not receiving my




Complaint Info Comments

money back. I do have the emails to show
the back and forth dialogue. They responded
saying that they didn't have any record of
me in their system. I then told them I have
my bank statements to prove that they took
the money out of my account. 1 got a
response on 9/26/11 that they were going to
have my coach contact me about the refund
because the coaches are who take the fee out
of your account. On 10/7/11 1 sent another
email because my coach still haven't been in
contact with me about my refund, and I told
them that I was filing a complaint with the
BBB. They responded on 10/7/11 and said
my coach would be contacting me that day.
On 10/7/11 my coach called my cell phone
at 1:07pm and said that He didn't have any
record of my payment being taken. I knew
that wasn't true because you aren't assigned
a coach until you pay the initial fee of $9.95
to get your starter packet. He then proceeded
to tell me that I should have gotten a return
id and 1 said that he never told me that. I
also told him that I had proof he took the
money out of my account. He started to
raise his voice which lead to an argument
and [ terminated the phone call. I then sent
another email on 10/7/11 to explain
everything that happened. I have since then
not heard from the company or coach. All 1
want is my money back. --- Additional
Comments: All I want is for my $9.95 to be
refunded back to me.'

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 92 of 192

Reference Number

33638808

Created Date

11/23/2011

Complaint Source

FTC Call Center

Originator Reference Number

Language |English
Contact Type Complaint
Data Source

DNC? N

Entered By ELOUDERMILK
Entered Date 11/23/2011
Updated By

Updated Date

Agency Contact Phone
Complaint Date 11/23/2011
Transaction Date 10/15/2011
Member of armed forces or Y
dependant?

Consumer First Name b(6)
Consumer Middle Name i

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Whitehouse
Consumer Address, State Code TX
Consumer Address, State Name Texas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code  [b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

20-29

Consumer Military Status

Military Retiree/Veteran

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

U.S. Army

Company Name

Herbalife

Company Address, Line |

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

877

Company Phone, Number

8680891

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Jason

Company Rep Middle Name

Company Rep Last Name

Montier

Company Rep Salutation

[

Company Rep Comments

Distributor

Complaint Info Initial Contact Method

Internet/E-mail

Complaint Info Initial Contact Date
Complaint Info Initial Response

[10/15/2011




Method

Phone: other

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

$5.00

Complaint Info Amount Paid Method

Bank Account Debit

Complaint Info Amount Paid Value

$45.00

Complaint Info Product Service Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Consumer responded to an ad on "Craigs
List" for a diet suppliment advertised for
$4.95 by Herbalife . Consumer decided not
to go thru with this order because it also
stated that $39.95 would be also be debited
to their account. Consumer was contacted
by phone by the distributor who promised if
she tries this product, her account would not
be charged any more than $4.95. Today she
says the $39.95 is on her debit account and
she has been unable to contact the
distributor. Says she did get the sample but
does not know what the $39.95 charge is
for.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 93 of 192

Reference Number

33657198

Created Date

11/25/2011

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 11/25/2011
Updated By

Updated Date

Agency Contact Internet
Complaint Date 11/25/2011
Transaction Date 11/07/2011
Member of armed forces or N
dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City

Winston Salem

Consumer Address, State Code NC

Consumer Address, State Name North Carolina
Consumer Address, Country Code USA
Consumer Address, Country Name  |UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code |b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code

[b(6)




Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife distributor dba Amy Montgomery

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code

Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code 801

Company Phone, Number 9389212

Company Phone, Extension

Company Email

Company Website

(b)(6)

[

Company Rep First Name

(b)(8) ‘

Company Rep Middle Name

(b)(6)

Company Rep Last Name

Company Rep Salutation

I

Company Rep Comments

Complaint Info Initial Contact

Ihome business




Method

rPhone

Complaint Info Initial Contact Date

11/07/2011

Complaint Info Initial Response
Method

Internet/E-mail

Complaint Info Initial Response Date |[11/07/2011
Complaint Info Amount Requested

Method

Complaint Info Amount Requested '$1 0.00

Value

Complaint Info Amount Paid Method

Bank Account Debit

Complaint Info Amount Paid Value

$50.00

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

(b)(6)
|back after being charge an additional $39.95

I initially responed to a pop up internet
advertisement on a home business
opportunity and agreed to purchase a "Start
up home business package" for $9.95 and
also gave my mailing address, debit card
information. I was unaware of this only
being a "trial" for some 10 days according to
the response [ got from miss|®)©)

‘when I asked for my money

for this so called start up package I received
in the mail.She called me after I received the
"package” and asked me to review the cd/and
read the booklet and write down the answers
to the questions on | particular page in the
booklet and then return her emails. The
booklet which is mostly vague
advertisement(the dvd was the same thing
vague advertisement), I was instructed to call
my "mentor” who would "hold my hand” in
starting my own business provided the
company felt I could follow simple
instructions and "would fit " into their
"team". When I played the dvd that was in a

booklet sent to me in the mail(this was the




Complaint Info Comments

so-called "start ip package")It consisted of
nothing more than a sales pitch of how much
money I could make in the health suppliment
industry though had never been disclosed the
company was a multilevel marketing
company nor the company's name being
Herbalife products before I purchased the
original start up package and even in this
initial "business starter package” sent to me
for the $9.95 I paid with my debit card. I was
also called by |BXE) ( my
supposed personal "mentor" who asked me to
watch the dvd then I was instructed by@u
and the booklet to set an appointment with
her for a phone interview to "see if 1 would
fit into their company". I finally did so after
she cancelled once and had to listen to
another sales pitch ( this happened on my
instucted appointment set up with ‘@

(®)6) after T had followed her
|instructions to read the booklet, watch the

dvd, and call her to set up an appointment for
a "phone interview"), I listened to a
recording on this phone conversation which
in the end announced they were herbalife and
that T would need to spend $299.00 to
actually get the distributorship(which was
only now being disclosed) home business.
When she got back on the phone I declined
after asking her if this was a multilevel
marketing business of which I was not
interested.She asked if she could call back in
another week and I agreed that [ would think
about it but at the time I was not interested at
all.She called me again approximately a
week later and I again said I wasn't
interested. I was not told then that she would
be withdrawing an additional $39.95 from
my bank account in another week or so.
When I called to demand this $39.95 be
credited back to my bank account she
claimed 1 "agreed" online if I did not
"return” the business startup package(which
she also told me to write in the booklet
answering questions they asked as following
instructions"to see if [ was fit for the
company". I do not recall ever seeing
anything online about the additional charge
and that Id have to have this package back in
10 days! It took me at least 7 days to get an
appointment with her so 1 was set up to pay
and she never spoke this to me until I called




to complain. This was extremely deceptive
and sort of bait and switch. They never
disclosed this was multilevel marketing in
their online add nor in the initial package. [
want my money back cause this is a ripoff!

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 94 of 192

Address, City

Consumer

Reference i

Number 33741796

Created Date  [11/18/2011

gomp laint - fBBR CA Colton
ource

Originator I

Reference 11760098651597

Number

Language English

Contact Type |Complaint

Data Source  |Organization

DNC? N

Entered By BBBCOCA-USER

Entered Date 11/18/2011

Updated By Kishor Gangavarapu

Updated Date  |01/05/2012

Agency i .

Cofitact External Agency

Complaint Date [11/18/2011

Transaction

Date

Member of

armed forces or [

dependant?

Consumer First |

Name b(6)

Consumer

Middle Name

Consumer Last [

Name b(6)

Consumer

Salutation

Consumer i

Address, Line 1 b(6)

Consumer I

Address, Line 2

Consumer I

Address, Line 3

Conanmer [SIOUX FALLS




Address, State FSD
Code

Consumer I
Address, State [South Dakota
Name

Consumer
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,
Area Code

Consumer Fax,
Number

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

Tried to be part of their business and did not like it and wanted to

cancel my membership but they continue to charge me for the last
four months --- Additional Comments: Refund the money charged
to me and cancel my membership.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

'Complaint Info




CRA Dispute
Resolved




Record 95 of 192

Reference Number 33765469
Created Date 12/02/2011
Complaint Source FTC Call Center
Originator Reference Number

Language English
Contact Type Complaint
Data Source

DNC? N

Entered By LSHROPSHIRE
Entered Date 12/02/2011
Updated By

Updated Date

Agency Contact Phone
Complaint Date 12/02/2011
Transaction Date 10/28/2011
Member of armed forces or N
dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Anchor Point
Consumer Address, State Code AK
Consumer Address, State Name Alaska
Consumer Address, Country Code  |USA
Consumer Address, Country Name [UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code [b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code

[b(6)




Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

60 - 64

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

403

Company Phone, Number

2550822

Company Phone, Extension

Company Rep Comments

Complaint Info Initial Contact

Company Email awalchuk @theonlinebusiness.com
Company Website
Company Rep First Name Arthur
Company Rep Middle Name
Company Rep Last Name Kowalchuk
Company Rep Salutation
Coach




Method

Internet Web Site

Complaint Info Initial Contact Date

10/28/2011

Complaint Info Initial Response
Method

Internet/E-mail

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

$399.00

Complaint Info Amount Paid Method

Visa Credit Card

Complaint Info Amount Paid Value

$399.00

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home Plans

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

FTC Act Sec 5 (BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Consumer responded to a work at home plan
with Herbalife. Consumer used her cc to pay
for work plan. Consumer thinks that this may
be a scam. Consumer was referred to website
for further info.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 96 of 192

Reference Number 33803581
Created Date 12/06/2011
Complaint Source FTC Call Center
Originator Reference Number

Language English
Contact Type Complaint
Data Source

DNC? N

Entered By EQUINONEZ
Entered Date 12/06/2011
Updated By

Updated Date

Agency Contact Phone
Complaint Date 12/06/2011
Transaction Date 12/05/2011
Member of armed forces or dependant? [N
Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Laredo
Consumer Address, State Code TX
Consumer Address, State Name Texas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code Extension [
Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

40 - 49

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code Extension

Company Phone, Country Code

Company Phone, Area Code

754

Company Phone, Number

3001591

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

EduardolJose

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

ReyeslLopez

Company Rep Comments

Complaint Info Initial Contact Method

Phone

Complaint Info Initial Contact Date

12/05/2011

Complaint Info Initial Response Method

Unknown

Complaint Info Initial Response Date

Complaint Info Amount Requested

f




Method

S{;izglaim Info Amount Requested *$130.00
Complaint Info Amount Paid Method Cash
Complaint Info Amount Paid Value $0.00
Complaint Info Product Service Code 9001

Complaint Info Product Service
Description

Telemarketing, Other

Complaint Info Law Violation Code

TRI11ITR25

rCon*nplaaint Info Law Violation
Description

TSR: Other Deception or Abuse (note in
comments)ITSR: Threats, improper
language

Complaint Info Statute Code

TR

Complaint Info Statute Description

Telemarketing Sales Rule

Complaint Info Topic Code

Complaint Info Topic Description

r

Complaint Info Comments

Consumer says that she got a call from
someone claiming to be with Herbalife
telling her that she won $1000, but will
have to pay them $130 for insurance.
Consumer has not sent anything.
Consumer also says that they have
threatened to sue her.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute Responded

N

Complaint Info CRA Dispute Resolved

N
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Address, City

Consumer

Reference i

Number 33907917

Created Date  [11/29/2011

gomp laint - fBBR CA Colton
ource

Originator I

Reference 11760098653039

Number

Language English

Contact Type |Complaint

Data Source  |Organization

DNC? N

Entered By BBBCOCA-USER

Entered Date 11/29/2011

Updated By Kiran Singireddy

Updated Date [01/11/2012

Agency i .

Cofitact External Agency

Complaint Date [11/29/2011

Transaction

Date

Member of

armed forces or [

dependant?

Consumer First |

Name b(6)

Consumer

Middle Name

Consumer Last [

Name b(6)

Consumer

Salutation

Consumer i

Address, Line 1 b(6)

Consumer I

Address, Line 2

Consumer I

Address, Line 3

Conanmer [PORT TOWNSEND




Address, State FWA
Code

Consumer I
Address, State |Washington
Name

Consumer I
Address, USA
Country Code

Consumer I
Address, UNITED STATES
Country Name

Consumer I
Address, ZIP  |b(6)
Code

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer I
Work Phone, |b(6)
Area Code

Consumer I
Work Phone, [b(6)
Number

Consumer
Work Phone, |
Extension

Consumer Fax,
Country Code

Consumer Fax,
Area Code

Consumer Fax,
Number

PConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer
Military Status

Consumer

Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

I was duped by herbalife, lost $10 once I realized it was a scam
have to send materials at my own expense, threatened with $40 for
materials. HELP. --- Additional Comments: I want my money
back.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

'Complaint Info




CRA Dispute
Resolved
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Address, City

Consumer

Reference i

Number 34237431

Created Date  [12/20/2011

gomp laint - fBBR CA Colton
ource

Originator I

Reference 11760098657663

Number

Language English

Contact Type |Complaint

Data Source  |Organization

DNC? N

Entered By BBBCOCA-USER

Entered Date 12/20/2011

Updated By Adam D asmitley

Updated Date  |03/13/2012

Agency i .

Cofitact External Agency

Complaint Date [12/20/2011

Transaction

Date

Member of

armed forces or [

dependant?

Consumer First |

Name b(6)ll

Consumer '”

Middle Name

Consumer Last [ ,

- b(6)Ib(6)Ib(6)

Consumer '”

Salutation

Consumer f

Address, Line 1 b(6)l

Consumer '”

Address, Line 2

Consumer '”

Address, Line 3

Conanmer [FORT WORTHII




Address, State FTXII
Code

Consumer I
Address, State |Texasll
Name

Consumer
Address, USAI
Country Code

Consumer I
Address, UNITED STATESII
Country Name

Consumer I
Address, ZIP  |b(6)ll
Code

Consumer
Address, ZIP
Code Extension

Consumer I
Home Phone, |l
Country Code

Consumer I
Home Phone, |l
Area Code

Consumer I
Home Phone, |l
Number

Consumer I
Work Phone, |l
Country Code

Consumer I
Work Phone, [b(6)ll
Area Code

Consumer I
Work Phone, [b(6)ll
Number

Consumer I
Work Phone, |l
Extension

Consumer Fax, [
Country Code

Consumer Fax, [
Area Code

Consumer Fax, [
Number

PConsumer Cell




Code

Phone, Country

Phone, Area
Code

Consumer Cell |

Consumer Cell
Phone, Number

Consumer
Email

b(6)l

Consumer Age
range

5

Consumer
Military Status

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line |

950 West 190th Street

Company

Address. Line 2 |

Company

Address, Line 3 '

Company
Address, City

TORRANCE

Company
Address, State
Code

CcA

Company
Address, State
Name

California

Company
Address,
Country Code

(USA

Company
Address,
Country Name

'Company

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country [

Company
Phone, Area
Code

Company

Phone, Number

Company
Phone,
Extension

Company
Email

Fryanb@herbalife.com;fredh@herbalife.com:georger@herbalife.com

Company
Website

thtp:f!www.herbalife.com

Company Rep
First Name

FMark

Company Rep
Middle Name

Company Rep
Last Name

FHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

rComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Product Service
Code

Complaint Info |

1704

Product Service
Description

Complaint Info |

Health Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

Complaint Info
Comments

One of their representatives, Carl, took money out of my checking
account without authorization or notification that he was doing so.
--- Additional Comments: To refund my $39.95 via company check
mailed to me immediately.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

'Complaint Info




CRA Dispute
Resolved
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Reference Number 34882849
Created Date 01/26/2012
Complaint Source BBB TX Houston
Originator Reference Number 09150008894920
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBHOTX-USER
Entered Date 01/26/2012
Updated By

Updated Date

Agency Contact External Agency
Complaint Date 01/26/2012
Transaction Date

Member of armed forces or dependant? |

Consumer First Name b(6)

Consumer Middle Name b(6)

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City SOUTH HOUSTON
Consumer Address, State Code TX

Consumer Address, State Name Texas

Consumer Address, Country Code USA

Consumer Address, Country Name

UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code |

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)
Consumer Work Phone, Country Code |

Consumer Work Phone, Area Code b(6)
Consumer Work Phone, Number b(6)

Consumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

r

Consumer Military Service Branch

rCompany Name

Herbalife International of America, Inc

(HQ)

Company Address, Line 1

950 West 190th St

Company Address, Line 2

Company Address, Line 3

Company Address, City TORRANCE
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90502

Company Address, ZIP Code Extension[

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

http://www.herbalife.com

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method [

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method




Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

rHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Additional Comments: '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved [




Record 100 of 192

Reference Number

35014841

Created Date

02/13/2012

Complaint Source

FTC Online Complaint Assistant (CIS)

Originator Reference Number

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 02/13/2012
Updated By CRSS\rmiller
Updated Date 02/15/2012
Agency Contact Internet
Complaint Date 02/13/2012
Transaction Date 03/02/2010
Member of armed forces or N
dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Little Rock
Consumer Address, State Code AR
Consumer Address, State Name Arkansas
Consumer Address, Country Code  |USA
Consumer Address, Country Name [UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code [b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code

[b(6)




Consumer Work Phone, Number

b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

50-59

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife International of America Inc.

Company Address, Line 1

950 W. 190th Street

Company Address, Line 2

Company Address, Line 3

Company Address, City Torrance
Company Address, State Code CA
Company Address, State Name California
Company Address, Country Code USA
Company Address, Country Name  |[UNITED STATES
Company Address, ZIP Code 90502
Company Address, ZIP Code 7
Extension ol
Company Phone, Country Code

Company Phone, Area Code 310
Company Phone, Number 4109600
Company Phone, Extension 24650
Company Email

Company Website

Company Rep First Name Monica
Company Rep Middle Name

Company Rep Last Name Munoz

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact

Sr. Refund Representative




Method

[Phone Call: Mobile/Cell

Complaint Info Initial Contact Date

03/02/2010

Complaint Info Initial Response
Method

Phone: 800/888 number

Complaint Info Initial Response Date |03/02/2010
Complaint Info Amount Requested

Method

\C}zﬂzslamt Info Amount Requested '$3700_00
Complaint Info Amount Paid Method |Visa Credit Card
Complaint Info Amount Paid Value [$3700.00
Complaint Info Product Service Code |0308

Complaint Info Product Service
Description

Employ Agencies\Job Counsel\Overseas
Work

Complaint Info Law Violation Code

DDMITR20

Complaint Info Law Violation
Description

Deception/Misrepresentation/TSR:
Unauthorized billing

Complaint Info Statute Code

TRIP

Complaint Info Statute Description

Telemarketing Sales RulelFTC Act Sec 5
(BCP)

Complaint Info Topic Code

Complaint Info Topic Description

Herbalife International Of America Inc.
contact me for a job, of which I needed to
pay for my son medicine which is $700.00 a
month. Gray J Nakayama, is the trainer who a
gave me this so call training and it did not
add up to any training at all. Missed phone
conferencing, set appointments not kept on
time, sometime 3 days later with very little
explanation. The products were sent to me by
Gray J. Nakayama, she took my credit card
and charged $3,700.00 on my card with no
follow up training for a week and two weeks
went by and I tryed the products and be came
very ill when taking them. I explain this to
her and made a request for my money back
and she refuse to credit my account. All the
products that she sent me through the
company have all been returned and I took
pictures of every item I returned and labeled
every item and wrote down every item that [
returned. I have made 5 request for my
money back on my account. I made a dispute
with the credit card company and they refuse

to even listen to me. The credit company told




Complaint Info Comments

me I had to send them back All their products
before I could get a refund and 1 did, even a
few containers that used in two weeks. Til
this date, the Herbalife company still send me
a letter asking for the products listing of all
the products I sent back to the company. 1
have sent what they wanted and they still
refuse to credit my account back properly.
Herbalife refuse to to communicate with me
about their products I had and finally on July
12, 2010, I spoke with Toby and he
instructed me to send the products to this
address:Herbalife International Attention:
Refund & Repurchase Dept., 5025 Crumpler
Rd, Memphis, Tenn 38141. All the product
were sent on September 8, 2010 the with
USRF on each box through UPS Shipping.
To resolve this: I want my account credit
back, because I did not use their products
long enough to make any kind of profit and 1
would be justified when they refund my
account back with the $3,700.00. Every
bottle, every name of each product was
accounted for. [ also have letters that Ive sent
to the company asking for my refund and a
address to send products that I have. I spoke
with Oscar on May 4, 2010 and he stated that
he would send me some papers to fill out
first, which was a itemized list of all my
products I have. I have in good faith returned
all of their products and I have not gained a
dime but I would like my account credit back
for what they took from me. $3,700.00 is
what they charged me for their products and [
would like my money back on my credit card
for all the wrong they did. Other-Other
Update

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Untitled Page

MM,
= CONSUMER
NETWORK
Lisw endlavvesient s seree fuf eompgmes cummpiantda
=) PRINT

/% Consumer Sentinel Network Complaints

Page | of 12

[Record # 1 / Consumer Sentinel Network Complaints

Reference 42992409
Number:

Language: English
Source: Consumer

Originator

Reference

Number:
Contact Type: Complaint

DNC? N

Comments: | was approached while christmas shopping by someene trying to sign me up for Herbalife. | am familiar with
these types of schemes, as my mom has lost of a hundred thousand to a different scheme. Xango. so because
of this i am aware of the FTC regulations. and i listened carefully to everything the distributor said. she made
express claims of income, that i could be “rich beyond my dreams" that if i invested 10.000 into it it wouldnt
matter because | would be making a million within a year. that the products cure cancer etc. i informed her that
she was making illegal statements, and she she insisted that everything she had said was true and that i just had
a negative aftitude. | since learned about Bill Ackmans presentation on Herbalife. and learned that things are
FAR WORSE than my parking lot conversation. it is IMPERATIVE that you conduct and thorough investigation of

this company and this industry
Was the
complaint
resolved?:
Data
Reference:
Entered By: FTCCIS-FTCUSER
Updated By:
Complaint FTC Online Complaint Assistant (CIS)
Source:
Amount $10,000.00
Requested:
Payment Not Reported
Method:
Complaint 1/18/2013
Date:
Initial Contact: In Persen

Statute/Rule: FTC Act Sec 5 (BCP)
Topic:

Dispute with
Credit Bureau -
Responded?:

Member of No
armed forces or
dependent?:

Complaint
Resolution:

Entry Date: 1/18/2013
Updated Date:
Product Service Multi-Level Mkig'PyramidsiChain Letters
Code:
Amount Paid: $0.00

Agency Internet
Contact:
Transaction 12/15/2012
Date:
Initial
Response:
Law Violation: Deception/Misrepresentation
Dispute with
Credit Bureau?:
Dispute with
Credit Bureau -
Resolved to
Satisfaction?:

Consumer Information

Consumer
Complaining
Company/Org: _
First Name; (0)(©®)
Address 1:
City: Mount Vernon
Zip: |(b)}{8)
Home Number:
Fax Number:
Email: (0)(6)

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Last Name: ®)(6)
Address 2: '
State: Washington
Country: UNITED STATES
Work Number:
Ext:
Age Range:

172472013
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Military Service
Branch:
Soldier Station:

Subject:
Address:
City:

ZIP:

Email:
Area Code:
Ext:

Subject ID
Issuer State:

Representative
Name:

Herbalife

1800 Century Park E
Los Angeles
90067
georgef@herbalife.com
866

n/an/a

Soldier Status:

Subject

State/Prov:
Country:

URL:

Phone Number:
Subject ID
Type:

Subject ID
Issuer Country:
Title:

Page 2 of 12

California

United States
www.herbalife.com
6174273

distributor

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=... 1/24/2013
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[Recard # 2/ Consumer Sentinel Network Complaints |

Reference 43046486 Originator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N

Comments: | have been researching business opportunities and discovered Herbalife. This company appears to be a
pyramid scheme. | read through the companys financial filings and discovered: 1} A high percentage of new
recruits quit the company every year. 2} The company promises great wealth and riches for those whe sign-up
even as the average participant would seem to generate less than $1,500 per year in sales. 3) The incentive
plan promotes the purchase of volume points without regard for retail demand. 4) The company wants
recruitment...this has all of the hallmarks of an "endless chain scheme”. | am coninced that if | were fo sign-up to
sell Herbalife that | would lose money and fear for others who do not have the means nor knowledge to conduct
this kind of due diligence due to relatively weak levels of financial sophistication. Herbalife appears to have all of
the indicia of a slick Pyramid Scheme... a} an altruistic product masking a diabolical compaensation scheme b)
all commissions paid are for wholesale purchases ¢} major incentives for engoing recruitment d) inevitable
saturation due to zero limitations placed on distributorships &) inability totrack and measure “retail sales” outside
the network. f} a slick marketing face wrapped around an incentive plan that takes form the guy at the end of the
chain to pay those “upline” g) deliberate marketing to low-income, financially unsophisticated customers around

the world...
Was the Complaint
complaint Resolution:
resolved?;
Data
Reference:
Entered By: FTCCIS-FTCUSER Entry Date: 1/15/2013
Updated By: Updated Date:
Complaint FTC Online Complaint Assistant (CIS) Product Service Multi-Level Mktg'Pyramids\Chain Letters
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Internet
Method; Contact:
Complaint 1/15/2013 Transaction
Date: Date:
Initial Contact: Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deceptien/Misrepresentation
Topic: Dispute with
Credit Bureau?:
Dispute with Dispute with
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org:
First Name: (P)8) Last Name: :(£)(8}
Address 1: Address 2:
City: Short Hills State: New Jersey
Zip: |(b)(8) Country: UNITED STATES
Home Number: Work Number: {5)(6)
Fax Number: Ext:
Email: ()€} Age Range:
Military Service Soldier Status:
Branch:

Soldier Station:

Subject: Herbalife

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Subject

172472013



Untitled Page

Address:

City: Torrance

ZIP:

Email:
Area Code:
Ext:

Subject ID
Issuer State:

Representative
Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=,.,

State/Prov
Country

: California
: United States

URL:
Phone Number:
Subject ID

Type

Subject ID

Issuer Country
Title

Page 4 of 12

1/24/2013
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[Record # 3/ Consumer Sentinel Network Complaints

Reference 42722752 Originator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N

Comments: Herbalife advertised to me a business opportunity that | have every reason to be a pyramid scheme. After soon
simple research, | saw that Herbalife had sales of 4 billion dollars with 3.2 million sale people, meaning the
average member only had $1250 sales a year, or $104 a month, and at a 10 commission rate you would earn
only $125 a year, compared to the $500 membership fee, plus other expenses. |t should seem obvious to the
FTC that this is a pyramid scheme, where most people loss money not make.

Was the Complaint
complaint Resolution:
resolved?:
Data
Reference;
Entered By: FTCCIS-FTCUSER Entry Date: 1/10/2013
Updated By: Updated Date:
Complaint FTC Online Complaint Assistant (CIS) Product Service Multi-Level MktgiPyramids\Chain Letters
Source: Code:
Amount $489.00 Amount Paid: $0.00
Requested:
Payment Other Payment Methed {Note in Comments) Agency Internet
Method: Conlact:
Complaint 1/10/2013 Transaction 1/10/2013
Date: Date:

Initial Internet/E-mail
Response:

Law Violation: Deception/Misrepresentation

Initial Contact: Internet Web Site

Statute/Rule: FTC Act Sec 5 (BCP)

Topic: Dispute with
Credit Bureau?:
Dispute with Dispute with
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org: o
First Name: (b)(6) ; Last Name: ®)&
Address 1: . Address 2:
City: Denver State: Colorado
Zip: (b)(8) Country: UNITED STATES
Home Number; Work Number:
Fax Number; ' Ext:
Email: :(h)(uﬁl i Age Range: 30 -39
Military Service Soldier Status:
Branch:

Soldier Station:
Subject
Subject: Herbalife International
Address: 800 West Olympic Blvd.

City: Los Angeles State/Prov: California

ZIP; 20015 Country: United States
Email: CorporateSecretary@herbalife.com URL: http:/ir.herbalife.com/contactus.cfm
Area Code: Phone Number:
Ext: Subject ID
Type:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=... 1/24/2013
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Subject ID Subject ID

Issuer State: Issuer Country:

Representative Title:
Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=... 1/24/2013
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Page 7 of 12

[Record # 5 / Consumer Sentinel Network Complaints

Reference
Number:

Language:
Source:
Comments:

Was the
complaint
resolved?:

Data
Reference:

Entered By:
Updated By:
Complaint
Source:

Amount
Requested:

Payment
Method:

Complaint
Date:

Initial Contact:

Statute/Rule:
Topic:

Dispute with
Credit Bureau -
Responded?:

42590223 Originator
Reference
Number:
English Contact Type: Complaint
Consumer DNC? N
| had been part of what Herbalife calls Tabulators Team and was with the company for almost 20 years, | have

witnessed several injustices from the company to its distributors since the death of the founder and with no way
for an "Independent Distributor” to get any justice from the damage the company inflicts to them and that is why |
am providing information that might aid in your research of the Herbalife Ltd Company as they are "Foaling
Some of the People All of the Time". 1.- How much of the sales that you'd make in terms of final sales are scld
outside the network and how much are consumed within the distributor base? There are not real sales outside
the network The Nutrition Club Clubs originated precisely out of the NECESSITY to try to move some product.
The product is very overpriced and thats what gave way to the nutrition clubs, distributors having to break down
the products in servings to to be able to sale it because the CUSTOMERS REFUSED to buy whole canisters and
bottles. What is happening now is customers stopped buying canisters and bottles and distributors are barely
covering their monthly quota just to support the pyramid without making any money. (Fouders Circle Members,
Chirmans Club Members and Executive Presidents Team Members ARE NOT SELLING ANY PRODUCT
OUTSIDE THE NETWORK, they just buy the product from the company and donate it to some charity (Herbalife
Houses from the Herbalife family foundation, etc) DISTRIBUTORS DO NOT GET PAID "ROYALTIES" UNLESS
THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, and to protect themselves they have a so
called 70 Customer Rule in case regulators or people like you start asking questions. That is why HLF says they
dont have an exact percentage because they know very well what is going on and not because HLF does not
have visibility to that level of detail. Also from time to time HLF will impose hefty fines to its distributors in an
effort to not pay royalties and keep this earnings for their bottom line and even go as far as to suspend its
distributors and not pay to the upline the proper amount of royalties (AS THEY ARE THE ONES WHO
CALCULATE THE PAYMENTS WITHOUT ANY OUTSIDE OVERSIGHT TO THE WHOLE PROCESS) and if a
distributor inquires about it, he or she might get fined or suspended. 2.- What is the incentive for supervisor to
sign somebody up to become a distributor as opposed to — if they're just going to consume for themselves as
opposed to just selling them the product for the markup. How does the distributor — how does the supervisor
come out better? There is no incentive other than "new distributors" helping to support the Ponzi scheme. HLF
definitely is a Ponzi scheme with very high legal bills (Herbalife has been ruled an illegal pyramid scheme by a
court in Belgium) and a fraudulent operation that pays returns to its DISTRIBUTORS from their own
"PURCHASE" of the "PRODUCTS" paid by subsequent DISTRIBUTORS, rather than from profit earned by the
"SELL" of the "PRODUCTS", HLFS Ponzi scheme usually entices new DISTRIBUTORS by offering higher
profits, in the form of short-term returns that are either abnormally high or unusually consistent. DISTRIBUTORS
DO NOT GET PAID UNLESS THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, on ebay,
amazon and craigslist you will find thousands of distributors trying to unlead their inventory. | hope this helps and
if | can provide any additional information please do not hesitate to contact me.

Complaint
Resolution:

FTCCIS-FTCUSER Entry Date: 1/3/2013
Updated Date:

FTC Online Complaint Assistant (CIS) Product Service Multi-Level Mkig\Pyramids\Chain Letters
Code:

$2,500.00 Amount Paid: $2.500.00

Credit Card Agency Internet
Contact:
1/3/2013 Transaction 10/23/2012
Date:
Internet/E-mail Initial Internet/E-mail
Response:
FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Dispute with
Credit Bureau?:
Dispute with
Credit Bureau -
Resolved to
Satisfaction?:

Member of No

armed forces or
dependent?:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=,.,

Consumer Information

1/24/2013
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Consumer

Complaining

Company/Org:

First Name

Address 1:

City
Zip

()6 ‘

: Anaheim
: (b)(€)

Home Number:
Fax Number:

Email

: (B)(E)

Military Service
Branch:
Soldier Station:

Subject
Address
City

ZIP

: Herbalife Ltd

: 800 W. Olympic Blvd, Suite 406
: Los Angeles

: 80015

Email:

Area Code:

213

Ext:

Subject 1D

Issuer State

Representative Angie Ramirez

Name

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Page 8 of 12

Last Name: m
Address 2:
State: California
Country: UNITED STATES
Work Number:
Exi:
Age Range: 30- 39
Soldier Status:

Subject

State/Prov: California
Country: United States
URL: http:/iwww.herbalife.com
Phone Number: 7450500
Subject 1D
Type:
Subject 1D
Issuer Country:
Title: Distributor Business

172472013
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Page 9 of 12

[Record # 6 / Consumer Sentinel Network Complaints

Reference 42522454
Number:

Language: English
Source: Consumer

Originator
Reference
Number:
Contact Type: Complaint
DNC? N

Comments: | was with Herbalife International for 12 years. | was one of the few people that achieved one of the top levels in
the company (less than 1 of all distributors} called Presidents Team. | have a document received from Herbalife
that shows Herbalife pays royalty and production bonuses on sales volume completely unrelated to retail
customers. This does substantiate Bill Ackmans claim that Herbalife is a illegal pyramid scheme. How do | file
this with FTCs legal department? UPDATE:12/27/2012 Consumer wants to send an excel file to FTC. LMaruca

Was the
complaint
resolved?:
Data
Reference:

Entered By: FTCCIS-FTCUSER

Updated By: LMARUCA

Complaint
Resolution:

Entry Date: 12/27/2012
Updated Date: 12/27/2012

Complaint FTC Online Complaint Assistant (CIS) Product Service Multi-Level MktgiPyramids\Chain Letters
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Phone
Method: Contact:
Complaint 12/27/2012 Transaction
Date: Date:
Initial Contact: Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: Dispute with
Credit Bureau?:
Dispute with N Dispute with N
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org:
First Name: (b)(8) Last Name: (b){ |
Address 1: Address 2:
City: Cumming State: Georgia
Zip: (b)) Country: UNITED STATES
Home Number; Work Number:
Fax Number: Ext:
Email: (b)(8) Age Range:
Military Service Soldier Status:
Branch:

Soldier Station;

Subject: Herbalife International

Address:
City:

ZIP:

Email:
Area Code:
Ext:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Subject

State/Prov:
Country: United States

URL:

Phone Number:

Subject D
Type:

172472013
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Subject ID
Issuer State:

Representative
Name:

Company:
Company Type:
Address:

City:

ZIP:

Email:

Area Code:

HlI

Other

1800 Century Park E
Los Angeles

90067

310

Subject ID
Issuer Country:

Title:

Associated Subjects

State/Prov: California
Country: United States
URL:
Phone Number: 41039600

Page 10 of 12
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[Record # 7 / Consumer Sentinel Network Complaints

Reference 42886096
Number:

Language: English
Source: Organization

Originator 08850075186194
Reference
Number:
Contact Type: Complaint

DNC? N

Comments: please see attached pdf. --- Additional Comments: please see attached pdf.',

Was the
complaint
resolved?:

Data
Reference:

Entered By: BBBDENV-USER
Updated By:

Compilaint BEB CO Denver
Source:

Amount
Requested:

Payment
Method:

Complaint 12/27/2012
Date:

Initial Contact:

Statute/Rule:
Topic:

Dispute with
Credit Bureau -
Responded?:

Member of
armed forces or
dependent?:

Consumer
Complaining
Company/Org:
First Name: [(P)(©)
Address 1:

City: DENVER

Zip: |(b)(6)

Home Number:
Fax Number:
Email:

Military Service
Branch:

Soldier Station:

Subject: Herbalife Distributor
Address: 9623 Grand Ave.
City: Littleton
ZIP: 80123
Email:
Area Code: 303
Ext:

Subject ID
Issuer State:

Representative Tena Curtis Golesh
Name:

Complaint
Resolution:

Entry Date: 12/27/2012
Updated Date:

Product Service Health Care: Dietary Supplements\Herbal
Code: Remedies

Amount Paid:

Agency External Agency
Contact:

Transaction
Date:

Initial
Response:
Law Violation:

Dispute with
Credit Bureau?:

Dispute with
Credit Bureau -
Resolved to
Satisfaction?:

Consumer Information

Last Name: |(b)(6)

Address 2:
State: Colorado
Country: UNITED STATES
Work Number:
Ext:
Age Range:
Soldier Status:

Subject

State/Prov: Colorado
Country: United States
URL: workathomeplan.com
Phone Number: 9481323
Subject ID
Type:
Subject ID
Issuer Country:

Title: Owner/Manager

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=... 1/24/2013
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/- Do Not Call Complaints

Page 12 of 12

|Record # 4 / Do Not Call Complaints
Reference 42961603
Number:
Complaint 1/8/2013
Date:
Complaint National Do Not Call Registry
Source:
Transaction 1/9/2013
Date:
Existing No
Business
Relationship?:
Requested Yes
entity to stop
calling?:

Is Phone in Yes
Registry?:
Product Service National Do Not Call Registry
Code:
Complaint Internet
Channel:
Transaction 3:00:00 PM
Time:
Pre-recorded Yes
message?:

Comments: | have called Herbalife many times over the years and fold them nobody here is interested in their products and
were not sales reps for the company and they know that. Yet almost every week somebody from Herbalife calls
and harasses me about signing up to be a scammer-salesman for their company.

First Name: (0)(6)

Address 1: |
City: GREENWOOD
ZIP: |(b)6)

Company Herbalife
Name:

Country Code:

Consumer

Last Name: ()€}

Address 2:

State/Prov: California
Phone Number:

Subject

State: California

Phone Number: (209} 9577084

R

Provided by the Fetenl Trade Commission

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=... 1/24/2013
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January 17, 2013

VIA E-MAIL

Freedom of Information Act Request
Office of General Counsel

Federal Trade Commission

600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

Re:  Freedom of Information Act Request: Herbalife International
Dear Sir/Madam:

Pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. § 552 et seq., I hereby request
copies of the following information: all correspondence, documents, and data records from 2003
through 2013 regarding investigations into Herbalife International, located at 800 W. Olympic
Boulevard, Suite 406, Los Angeles, California. This company is a multi-level marketing
company thai sells nutrition, weight management and skin-care products.

I am willing to pay fees up to $200. If you expect the fees will exceed this, please contact me
before proceeding. Please send all available records to my attention at:

Natalie Ofoche
(b)(6)

1 can be reached at [®© Thank you for your consideration of my request.

Sincerely,

A

Natalie N. Ofoche



United States of America
FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Natalie Ofoche

B)6) JAN 28 2013

Re: FOIA-2013-00376
Herbalife International

Dear Ms. Ofoche:

This is in response to your request dated January 17, 2013, under the Freedom of
Information Act seeking access to requesting all correspondence, documents, and data records
from 2003 through 2013 regarding investigations into Herbalife International. In an email sent
on January 23, 2013, you amended your request to also seek all consumer complaints from 2009
to 2013. In accordance with the FOIA and agency policy, we have searched our records, as of
January 23, 2013, the date we received your amended request in our FOIA office.

We have located 729 pages of responsive records. I am granting partial access to, and am
enclosing copies of, the accessible records. 15 pages, and portions of other pages, are subject to
two of the nine exemptions to the FOIA’s disclosure requirements, as explained below.

I am withholding 15 responsive pages of consumer complaints which are exempt from
disclosure under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), because they are exempt from
disclosure by another statute. Specifically, Section 21(f) of the FTC Act provides that
information obtained by the Commission in a law enforcement investigation, whether through
compulsory process, or voluntarily in lieu of such process, is exempt from disclosure under the
FOIA. 15 U.S.C.§ 57b-2(f), see Kathleen McDermott v. FTC, 1981-1 Trade Cas. (CCH) Y 63964
(D.D.C. April 13, 1981).

Enclosed are 15 pages of responsive complaints that consumers have sent to the Federal
Trade Commission (“FTC”). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make your own judgment about
relying on the information provided. I am denying access to consumers’ names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to privacy
outweighs the general public’s interest in seeing personal identifying information. See The Lakin
Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this



letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Erin Mischler at (202) 326-3577.

Sincerely,

ione J. SZmS

Assistant General Counsel

Enclosed: 1 CD
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/- Consumer Sentinel Network Complaints

Page 1 of 12

[Record # 1 / Consumer Sentinel Network Complaints

Reference 42992409
Number:

Language: English
Source: Consumer

Originator
Reference
Number:
Contact Type: Complaint
DNC? N

Comments: | was approached while christmas shopping by someone trying to sign me up for Herbalife. | am familiar with
these types of schemes, as my mom has lost of a hundred thousand to a different scheme, Xango. so because
of this i am aware of the FTC regulations, and i listened carefully to everything the distributor said, she made
express claims of income, that i could be “rich beyond my dreams" that if i invested 10,000 into it it wouldnt
matter because | would be making a million within a year, that the products cure cancer etc. i informed her that
she was making illegal statements, and she she insisted that everything she had said was true and that i just had
a negative attitude. | since learned about Bill Ackmans presentation on Herbalife, and learned that things are
FAR WORSE than my parking lot conversation. it is IMPERATIVE that you conduct and thorough investigation of

this company and this industry
Was the
complaint
resolved?:
Data
Reference:
Entered By: FTCCIS-FTCUSER
Updated By:
Complaint FTC Online Complaint Assistant (CIS)
Source:
Amount $10,000.00
Requested:
Payment Not Reported
Method:
Complaint 1/18/2013
Date:
Initial Contact: In Person

Statute/Rule: FTC Act Sec 5 (BCP)
Topic:

Dispute with
Credit Bureau -
Responded?:

Member of No
armed forces or
dependent?:

Complaint
Resolution:

Entry Date: 1/18/2013
Updated Date:
Product Service Multi-Level Mktg\Pyramids\Chain Letters
Code:
Amount Paid: $0.00

Agency Internet
Contact:
Transaction 12/15/2012
Date:
Initial
Response:
Law Violation: Deception/Misrepresentation
Dispute with
Credit Bureau?:
Dispute with
Credit Bureau -

Resolved to
Satisfaction?:

Consumer Information

Consumer
Complaining
Company/Org:
First Name: |(®)(6)
Address 1:
City: Mount Vernon
Zip: [(b)(6)
Home Number:
Fax Number:
Email: [(b)(ﬁ)

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Last Name: |(b)(6)

Address 2:
State: Washington
Country: UNITED STATES
Work Number:
Ext:
Age Range:

1/24/2013
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Military Service
Branch:
Soldier Station:

Subject: Herbalife
Address: 1800 Century Park E
City: Los Angeles
ZIP: 90067
Email: georgef@herbalife.com
Area Code: 866
Ext:

Subject ID
Issuer State:

Representative n/a n/a
Name:

Soldier Status:

Subject

State/Prov: California
Country: United States
URL: www.herbalife.com
Phone Number: 6174273
Subject ID
Type:
Subject ID
Issuer Country:
Title: distributor

Page 2 of 12
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[Record # 2 / Consumer Sentinel Network Complaints

Reference 43046486
Number:

Language: English
Source: Consumer

Originator
Reference
Number:

Contact Type: Complaint

DNC? N

Page 3 of 12

Comments: | have been researching business opportunities and discovered Herbalife. This company appears to be a
pyramid scheme. | read through the companys financial filings and discovered: 1) A high percentage of new
recruits quit the company every year. 2) The company promises great wealth and riches for those who sign-up
even as the average participant would seem to generate less than $1.500 per year in sales. 3) The incentive
plan promotes the purchase of volume points without regard for retail demand. 4) The company wants
recruitment...this has all of the hallmarks of an "endless chain scheme". | am coninced that if i were to sign-up to
sell Herbalife that i would lose money and fear for others who do not have the means nor knowledge to conduct
this kind of due diligence due to relatively weak levels of financial sophistication. Herbalife appears to have all of
the indicia of a slick Pyramid Scheme... a) an altruistic product masking a diabolical compaensation scheme b)
all commissions paid are for wholesale purchases c) major incentives for ongoing recruitment d) inevitable
saturation due to zero limitations placed on distributorships e) inability totrack and measure "retail sales” outside
the network. f} a slick marketing face wrapped around an incentive plan that takes form the guy at the end of the
chain to pay those "upline” g) deliberate marketing to low-income, financially unsophisticated customers around

the world...
Was the Complaint
complaint Resolution:
resolved?:
Data
Reference:
Entered By: FTCCIS-FTCUSER Entry Date: 1/15/2013
Updated By: Updated Date:
Complaint FTC Online Complaint Assistant (CIS) Product Service Multi-Level Mktg\Pyramids\Chain Letters
Source: Code:
Amount Amount Paid:
Requested:
Payment Agency Internet
Method: Contact:
Complaint 1/15/2013 Transaction
Date: Date:
Initial Contact: Initial
Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: Dispute with
Credit Bureau?:
Dispute with Dispute with
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org:
First Name: |(®)(6) Last Name:
Address 1: Address 2:
City: Short Hills State: New Jersey
Zip: [(b)(6) Country: UNITED STATES
Home Number: Work Number: |(b)(6)
Fax Number: Ext:
Email: J(b)(s) Age Range:
Military Service Soldier Status:
Branch:

Soldier Station:
Subject
Subject: Herbalife

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013
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Address:

City: Torrance

ZIP:

Email:
Area Code:
Ext:

Subiject ID
Issuer State:

Representative
Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

State/Prov: California
Country: United States

URL.:

Phone Number:
Subject ID
Type:

Subject ID
Issuer Country:
Title:

Page 4 of 12

1/24/2013
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|[Record # 3 / Consumer Sentinel Network Complaints

Reference 42722752 Originator
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Consumer DNC? N

Comments: Herbalife advertised to me a business opportunity that | have every reason to be a pyramid scheme. After soon
simple research, | saw that Herbalife had sales of 4 billion dollars with 3.2 million sale people, meaning the
average member only had $1250 sales a year, or $104 a month, and at a 10 commission rate you would earn
only $125 a year, compared to the $500 membership fee, plus other expenses. It should seem obvious to the
FTC that this is a pyramid scheme, where most people loss money not make.

Was the Complaint
complaint Resolution:
resolved?:
Data
Reference:
Entered By: FTCCIS-FTCUSER Entry Date: 1/10/2013
Updated By: Updated Date:
Complaint FTC Online Complaint Assistant (CIS) Product Service Multi-Level Mktg'\Pyramids\Chain Letters
Source: Code:
Amount $499.00 Amount Paid: $0.00
Requested:
Payment Other Payment Method (Note in Comments) Agency Internet
Method: Contact:

Complaint 1/10/2013 Transaction 1/10/2013
Date: Date:
Initial Contact: Internet Web Site Initial Internet/E-mail
Response:

Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation

Topic: Dispute with
Credit Bureau?:
Dispute with Dispute with
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of No
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org:
First Name: |(P)(6) Last Name: |(P)(6)
Address 1: Address 2:
City: Denver State: Colorado
Zip: |(b)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: |(b)(6) Age Range: 30-39
Military Service Soldier Status:
Branch:
Soldier Station:
Subject
Subject: Herbalife International
Address: 800 West Olympic Blvd.
City: Los Angeles State/Prov: California
ZIP: 90015 Country: United States
Email: CorporateSecretary@herbalife.com URL: http://ir.herbalife.com/contactus.cfm
Area Code: Phone Number:
Ext: Subject ID

Type:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013
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Subject ID Subject ID

Issuer State: Issuer Country:

Representative Title:
Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013



Untitled Page

Page 7 of 12

|[Record # 5 / Consumer Sentinel Network Complaints

Reference
Number:

Language:
Source:
Comments:

Was the
complaint
resolved?:

Data
Reference:

Entered By:
Updated By:
Complaint
Source:

Amount
Requested:

Payment
Method:

Complaint
Date:

Initial Contact:

Statute/Rule:
Topic:

Dispute with
Credit Bureau -
Responded?:

Member of
armed forces or
dependent?:

42590223 Originator
Reference
Number:
English Contact Type: Complaint
Consurmer DNC? N
| had been part of what Herbalife calls Tabulators Team and was with the company for almost 20 years, | have

witnessed several injustices from the company to its distributors since the death of the founder and with no way
for an "Independent Distributor” to get any justice from the damage the company inflicts to them and that is why |
am providing information that might aid in your research of the Herbalife Ltd Company as they are "Fooling
Some of the People All of the Time". 1.- How much of the sales that you'd make in terms of final sales are sold
outside the network and how much are consumed within the distributor base? There are not real sales outside
the network The Nutrition Club Clubs originated precisely out of the NECESSITY to try to move some product.
The product is very overpriced and thats what gave way to the nutrition clubs, distributors having to break down
the products in servings to to be able to sale it because the CUSTOMERS REFUSED to buy whole canisters and
bottles. What is happening now is customers stopped buying canisters and bottles and distributors are barely
covering their monthly quota just to support the pyramid without making any money. (Fouders Circle Members,
Chirmans Club Members and Executive Presidents Team Members ARE NOT SELLING ANY PRODUCT
OUTSIDE THE NETWORK, they just buy the product from the company and donate it to some charity (Herbalite
Houses from the Herbalife family foundation, etc) DISTRIBUTORS DO NOT GET PAID "ROYALTIES" UNLESS
THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, and to protect themselves they have a so
called 70 Customer Rule in case regulators or people like you start asking questions. That is why HLF says they
dont have an exact percentage because they know very well what is going on and not because HLF does not
have visibility to that level of detail. Also from time to time HLF will impose hefty fines to its distributors in an
effort to not pay royalties and keep this earnings for their bottom line and even go as far as to suspend its
distributors and not pay to the upline the proper amount of royalties (AS THEY ARE THE ONES WHO
CALCULATE THE PAYMENTS WITHOUT ANY OUTSIDE OVERSIGHT TO THE WHOLE PROCESS) and if a
distributor inquires about it, he or she might get fined or suspended. 2.- What is the incentive for supervisor to
sign somebody up to become a distributor as opposed to — if they're just going to consume for themselves as
opposed to just selling them the product for the markup. How does the distributor — how does the supervisor
come out better? There is no incentive other than "new distributors” helping to support the Ponzi scheme. HLF
definitely is a Ponzi scheme with very high legal bills (Herbalife has been ruled an illegal pyramid scheme by a
court in Belgium) and a fraudulent operation that pays returns to its DISTRIBUTORS from their own
"PURCHASE" of the "PRODUCTS" paid by subsequent DISTRIBUTORS, rather than from profit earned by the
"SELL" of the "PRODUCTS", HLFS Ponzi scheme usually entices new DISTRIBUTORS by offering higher
profits, in the form of short-term returns that are either abnormally high or unusually consistent. DISTRIBUTORS
DO NOT GET PAID UNLESS THEY BUY $2,500.00 OF PRODUCTS EVERY SINGLE MONTH, on ebay,
amazon and craigslist you will find thousands of distributors trying to unload their inventory. | hope this helps and
if | can provide any additional information please do not hesitate to contact me.

Complaint
Resolution:

FTCCIS-FTCUSER Entry Date: 1/3/2013
Updated Date:

FTC Online Complaint Assistant (CIS) Product Service Multi-Level Mktg\Pyramids\Chain Letters
Code:

$2.500.00 Amount Paid: $2,500.00

Credit Card Agency Internet
Contact:
1/3/2013 Transaction 10/23/2012
Date:
Internet/E-mail Initial Internet/E-mail
Response:
FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Dispute with
Credit Bureau?:
Dispute with
Credit Bureau -
Resolved to
Satisfaction?:
No

Consumer Information

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013
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Consumer
Complaining
Company/Org:
First Name: |(®)©) Last Name: |(P)(
Address 1: Address 2:
City: Anaheim State: California
Zip: |(b)(B) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: |(2)(6) Age Range: 30 -39
Military Service Soldier Status:
Branch:
Soldier Station:
Subject
Subject: Herbalife Ltd
Address: 800 W. Olympic Blvd, Suite 406
City: Los Angeles State/Prov: California
ZIP: 90015 Country: United States
Email: URL: http://www.herbalife.com
Area Code: 213 Phone Number: 7450500
Ext: Subject ID
Type:
Subject ID Subject ID
Issuer State: Issuer Country:
Representative Angie Ramirez Title: Distributor Business

Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013



Untitled Page

Page 9 of 12

|[Record # 6 / Consumer Sentinel Network Complaints

Reference 42522454
Number:

Language: English
Source: Consumer

Originator

Reference

Number:
Contact Type: Complaint

DNC? N

Comments: | was with Herbalife International for 12 years. | was one of the few people that achieved one of the top levels in
the company (less than 1 of all distributors) called Presidents Team. | have a document received from Herbalife

that shows Herbalife pays royalty and production bonuses on sales volume completely unrelated to retail

customers. This does substantiate Bill Ackmans claim that Herbalife is a illegal pyramid scheme. How do | file
this with FTCs legal department? UPDATE:12/27/2012 Consumer wants to send an excel file to FTC. LMaruca

Was the
complaint
resolved?:
Data
Reference:

Entered By: FTCCIS-FTCUSER

Updated By: LMARUCA

Complaint FTC Online Complaint Assistant (CIS)

Source:

Amount
Requested:

Payment
Method:

Complaint 12/27/2012
Date:

Initial Contact:

Statute/Rule: FTC Act Sec 5 (BCP)

Topic:

Dispute with N
Credit Bureau -
Responded?:

Member of No
armed forces or
dependent?:

Consumer

Complaining
Company/Org:

First Name: |(b)(6)
Address 1:

City: Cumming

Zip: |(b)(6)
Home Number:

Fax Number:

Email: |(b)(6)

Military Service
Branch:

Soldier Station:

Subject: Herbalife International

Address:
City:

ZIP:

Email:
Area Code:
Ext:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Complaint
Resolution:

Entry Date: 12/27/2012
Updated Date: 12/27/2012

Code:
Amount Paid:

Agency Phone
Contact:

Transaction
Date:

Initial
Response:

Law Violation: Deception/Misrepresentation
Dispute with
Credit Bureau?:

Dispute with N
Credit Bureau -

Resolved to
Satisfaction?:

Consumer Information

Last Name:

Address 2:
State: Georgia
Country: UNITED STATES
Work Number:
Ext:
Age Range:
Soldier Status:

Subject

State/Prov:
Country: United States

URL:

Phone Number:

Subject ID

Type:

Product Service Multi-Level Mktg'\Pyramids\Chain Letters

1/24/2013



Untitled Page

Subject ID
Issuer State:

Representative
Name:

Company:
Company Type:
Address:

City:

ZIP:

Email:

Area Code:

HlI

Other

1800 Century Park E
Los Angeles

90067

310

Subject ID
Issuer Country:

Title:

Associated Subjects

State/Prov: California
Country: United States
URL:
Phone Number: 4109600

Page 10 of 12

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013



Untitled Page

Page 11 of 12

|[Record # 7 / Consumer Sentinel Network Complaints

Reference 42886096 Originator 08850075186194
Number: Reference
Number:
Language: English Contact Type: Complaint
Source: Organization DNC? N
Comments: please see attached pdf. --- Additional Comments: please see attached pdf.’,
Was the Complaint
complaint Resolution:
resolved?:
Data
Reference:
Entered By: BBBDENV-USER Entry Date: 12/27/2012
Updated By: Updated Date:

Complaint BBB CO Denver Product Service Health Care: Dietary Supplements\Herbal
Source: Code: Remedies
Amount Amount Paid:

Requested:
Payment Agency External Agency
Method: Contact:
Complaint 12/27/2012 Transaction
Date: Date:
Initial Contact: Initial
Response:
Statute/Rule: Law Violation:
Topic: Dispute with
Credit Bureau?:
Dispute with Dispute with
Credit Bureau - Credit Bureau -
Responded?: Resolved to
Satisfaction?:
Member of
armed forces or
dependent?:
Consumer Information
Consumer
Complaining
Company/Org:
First Name: [®)(®) Last Name:
Address 1: Address 2:
City: DENVER State: Colorado
Zip: [(B)(6) Country: UNITED STATES
Home Number: Work Number:
Fax Number: Ext:
Email: Age Range:
Military Service Soldier Status:
Branch:
Soldier Station:
Subject

Subject:
Address:
City:

ZIP:

Email:
Area Code:
Ext:

Subiject ID
Issuer State:

Representative
Name:

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?documentNumbers=...

Herbalife Distributor
9623 Grand Ave.
Littleton

80123

303

Tena Curtis Golesh

State/Prov: Colorado
Country: United States
URL: workathomeplan.com
Phone Number: 9481323
Subiject ID
Type:
Subject ID
Issuer Country:

Title: Owner/Manager

1/24/2013



Untitled Page

/ Do Not Call Complaints

Page 12 of 12

[Record # 4 / Do Not Call Complaints
Reference 42961603
Number:
Complaint 1/9/2013
Date:
Complaint National Do Not Call Registry
Source:
Transaction 1/9/2013
Date:
Existing No
Business
Relationship?:
Requested Yes
entity to stop
calling?:

Is Phone in Yes
Registry?:
Product Service National Do Not Call Registry
Code:
Complaint Internet
Channel:
Transaction 3:00:00 PM
Time:
Pre-recorded Yes
message?:

Comments: | have called Herbalife many times over the years and told them nobody here is interested in their products and
were not sales reps for the company and they know that. Yet almost every week somebody from Herbalife calls
and harasses me about signing up to be a scammer-salesman for their company.

First Name: |(P)(6)

Address 1:
City: GREENWOOD
ZIP: |(b)(6)

Company Herbalife
Name:

Country Code:

Consumer

Last Name: |(b)}6)
Address 2:
State/Prov: California

Phone Number: |(b)(6)

Subject

State: California

Phone Number: (209) 9577084

Provided by the Federal Trade Commission

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx ?7documentNumbers=... 1/24/2013
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Mischler, Erin

From: Vera, Elena R.

Sent: Friday, January 25, 2013 11:29 AM
To: Mischler, Erin

Subject: FW: FOIA request

From: Christine Muchanic [mailto;:cmuchanic@heightanalytics.com]
Sent: Friday, January 25, 2013 11:22 AM

To: Vera, Elena R.

Subject: FOIA request

Elena,

As discussed, please see below my amended/new FOIA request for information and records related to:
Consumer complaints related to the following companies: Herbalife (HLF) and Nature’s Sunshine Products (NATR)

Correspondence between the FTC and any external parties related to the following companies. Please limit the
search to a five year period.

Avon (AVP)

Blyth, Inc. (BTH)

Medifast (MED)

Mannatech (MTEX)

Nature’s Sunshine Products (NATR)
Natural Health Trends Corp (NHTC)
Primerica (PRI)

Reliv International (RELV)
Tupperware Brands Corp (TU P)

Correspondence between the FTC and any external parties related to the companies listed below. Please do not put
a time exclusion/limitation on the search for these companies.

Herbalife (HLF),

Nu Skin Enterprises (NUS)

USANA Health Sciences (USNA)

As discussed, for all the companies listed above, we are particularly interested in any correspondence or other
records related to discussion of the companies’ business practices.

We agree to pay fees of up to $300. Should the estimated fees exceed this amount, please contact me again.
Thank you for your help and please let me know if I can provide any further information.
Best,

Christine

Christine Muchanic
Special Situations



Height Analytics, LLC

1775 Pennsylvania Avenue NW, 11th Floor
Washington, DC 20006

Office: (202) 629-0038

Email: cmuchanic@heightanalytics.com
http://www.heightllc.com




United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Christine Muchanic FEB 05 2013
Height Analytics
1775 Pennsylvania Ave, N.W., 11th Floor
Washington,, DC 20006
Re: FOIA-2013-00398
Herbalife, etc.

Dear Ms. Muchanic:

This is our first response to your request dated January 25, 2013, under the Freedom of
Information Act seeking access to documents regarding Herbalife. etc. In accordance with the
FOIA and agency policy, we have searched our records, as of January 25, 2013, the date we
received your request in our FOIA office.

We have located approximately 700 pages of responsive records. I am granting partial
access to, and am enclosing copies of, the accessible records. Portions of these pages are subject
to two of the nine exemptions to the FOIA’s disclosure requirements, as explained below.

We are withholding some pages under FOIA Exemption 3, 5 U.S.C. § 552(b)(3), because
they are exempt from disclosure by another statute; specifically, Section 21(f) of the FTC Act
provides that the FTC may not disclose any material reflecting a consumer complaint obtained
from a foreign source if that foreign source has requested confidential treatment. 15 U.S.C.§ 57b-

2(f).

Enclosed are the responsive complaints that consumers have sent to the Federal Trade
Commission (“FTC”). You should know that the enclosed complaints have not necessarily been
verified by the FTC. Therefore, you should make your own judgment about relying on the
information provided. I am denying access to consumers’ names and addresses, and any other
identifying information found in the complaints. This information is exempt from release under
FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because individuals’ right to privacy outweighs the
general public’s interest in seeing personal identifying information. See The Lakin Law Firm v.
FTC, 352 F.3d 1122 (7th Cir. 2003).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Elena Vera at (202) 326-3368.



ione J. 4
Assistant General Counsel

Enclosed:
One CD
17 pages
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CIS COMPLAINT
Record 1 of 5
Reference Number 22638538
Created Date 04/07/2009
Complaint Source BBB UT Salt Lake City
Originator Reference Number 11660022070159
Contact Type Complaint
Data Source Organization
DNC? N
Entered By BBB-USER
Entered Date 04/07/2009
Updated By

Updated Date

r

Agency Contact

External Agency

Complaint Date 04/07/2009
Transaction Date i

Consumer First Name b(6)
Consumer Middle Name r

Consumer Last Name b(6)
Consumer Salutation r

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City NUTLEY
Consumer Address, State Code NJ
Consumer Address, State Name New Jersey
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

L

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code




Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Company Name

Nature's Sunshine Products Inc

Company Address, Line 1

75 East 1700 South

Company Address, Line 2

Company Address, Line 3

L

Company Address, City PROVO
Company Address, State Code uT

Company Address, State Name Utah

Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 84606

Company Address, ZIP Code Extension

Company Phone, Country Code f

Company Phone, Area Code 801

Company Phone, Number 3424300

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response




Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$0.00

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

rHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

L

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Type: - Refund or Exchange
[ssues

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute 45 Days
Flag - FOIA only




Record 2 of 5

Reference Number

25684319

Created Date

02/01/2010

Complaint Source

Originator Reference Number 11660022090297
Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 02/01/2010
Updated By i

Updated Date

Agency Contact External Agency
Complaint Date 02/01/2010
Transaction Date r

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation r

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 i

Consumer Address, City GRAND BLANC
Consumer Address, State Code MI

Consumer Address, State Name Michigan
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension [

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

BBB UT Salt Lake City




Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Company Name

Nature's Sunshine Products Inc

Company Address, Line |

75 East 1700 South

Company Address, Line 2

Company Address, Line 3

L

Company Address, City PROVO

Company Address, State Code UT

Company Address, State Name Utah

Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 84606

Company Address, ZIP Code Extension [

Company Phone, Country Code

Company Phone, Area Code 801

Company Phone, Number 3424300

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

rCOmplaint Info Amount Requested




Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$0.00

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Complaint Type: - Contract [ssues

Complaint Info CRA Dispute Flag

L

Complaint Info CRA Dispute 45 Days
Flag - FOIA only




Record 3 of 5

Reference Number 29540969

Created Date 02/11/2011
Complaint Source BBB UT Salt Lake City
Originator Reference Number 11660022108678
Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 02/11/2011
Updated By BBBSAUT-USER
Updated Date 02/26/2012
Agency Contact External Agency
Complaint Date 01/31/2011
Transaction Date

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City

MONCKS CORNER

Consumer Address, State Code SC

Consumer Address, State Name South Carolina
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code [

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code




Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org [

Company Name

Nature's Sunshine Products, Inc.

Company Address, Line |

T5E 1700 S

Company Address, Line 2

Company Address, Line 3

Company Address, City PROVO

Company Address, State Code uT

Company Address, State Name Utah

Company Address, Country Code USA

Company Address, Country Name UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email questions @natr.com
Company Website www.naturessunshine.com
Company Rep First Name Denise

Company Rep Middle Name

Company Rep Last Name Bird

Company Rep Salutation

Company Rep Comments

Director/Paralegal Servic

Complaint Info Initial Contact Method [

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

FComplaint Info Amount Requested




Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

FHea]th Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

Complaint Info Comments

Although 1 have talked to several people
who 'promise’ a refund 'soon', it never
happens. Specifically Celia Samuelson in
online customer service. On 12/22/10 1
order herbal products online. The person |
purchased this for passed before the order
arrived. I contacted the company to cancel
the order and was told to call the next day
when shipping was there. Called the next
morning, shipping already sent package.
UPS tracking #(b)(6)

shows that I refused the package. I do not
want the product, all [ want is a refund of
$80.62. I called and chatted online with
Customer Service and told the package was
never received back. Spoke with Celia
Samuelson on January 18, 2011 and was
told she would forward my order info 'to
the person that tracks down lost orders', and
'once the person that tracks down lost
orders finds it my credit card will be
credited.' When I ask when 1 should expect
the credit I'm told 'soon' and no one will
give me specific dates for my credit. Celia
sent me an email that same day letting me
know that since this order (order
HO)E) | was my 1st order with their
company, my membership would be
canceled until I order later. 1 told Celia that
I understood and that was fine. On 1/24/11
I sent Celia an email asking her when [
could expect my credit because it had been
almost a week. She never responded. 1
chatted again with online customer service




1/25/11 and was told a credit was not
issued to the account and they didn't know
when a credit would be issued. The
tracking number from UPS clearly shows
that [ no longer have their product and with
that said, I want my money back. I'm not
responsible for what happens during
shipping, only sending it back. I did my
part, now | would like for Nature's
Sunshine to do their part and credit my
credit card back the full amount of the
order. --- Additional Comments: My full
refund of $80.62 back to my credit card.'

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute 45 Days
Flag - FOIA only




Record 4 of 5

Reference Number

30395639

Created Date

04/26/2011

Complaint Source

Originator Reference Number 11660022113024
Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBB-USER
Entered Date 04/26/2011
Updated By BBBSAUT-USER
Updated Date 02/26/2012
Agency Contact External Agency
Complaint Date 04/26/2011
Transaction Date

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City BROOMFIELD
Consumer Address, State Code CO

Consumer Address, State Name Colorado
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code [

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code [

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

BBB UT Salt Lake City




Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org [

Company Name

Nature's Sunshine Products, Inc.

Company Address, Line |

T5E 1700 S

Company Address, Line 2

Company Address, Line 3

Company Address, City PROVO

Company Address, State Code uT

Company Address, State Name Utah

Company Address, Country Code USA

Company Address, Country Name UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email questions @natr.com
Company Website www.naturessunshine.com
Company Rep First Name Denise

Company Rep Middle Name

Company Rep Last Name Bird

Company Rep Salutation

Company Rep Comments

Director/Paralegal Servic

Complaint Info Initial Contact Method [

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

FComplaint Info Amount Requested




Value

Complaint Info Amount Paid Method

Complaint Info Amount 