R s
Reference Number 3484141
Created Date §O.§i 1712012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024448

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 0172012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 072012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

lConsumcr Address, Line 3 H

Cty  GREENSBORO
NG
Consumer Address, State Name | North Caroliga
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Addr

Consumer Address, State Code

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

3

Comp!aml ink} Am()um Pd]d V aluc

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

Complaint infﬂ L:w; V] olaiion Coéx,

%
i

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

!Compldml Info Topic Code

(Complaint Info Topie Deseription_ +

First the website claims there is no money |
risk and all money is 100% risk free. Thatis |
completly not true, no matter what yon do. |
you will always be out the $10
shipping/handling that costs this company
less than $2 to ship. Second problem is this
business 1s claiming people are actually
earning between $500-55000 a month, 1
clicked on a small link at the botfom of the
page and 1t gave me the first honest ;
mformation this company has claimed. 75% :
of people waste hundreds of doilars and will |
not make any extra income only lose money
{this is a fact on their chart). Only 25% of |
people will reach $16 a week for a short
period of time, but required to spend
hundreds (also another fact on the chart
given below) so this group will also be out
of their money. Bottam line - if you invest

i this BEB A+ scam of a company, you

will end up wasting your time, money and
end up with nothing. 1 wish they would ¢l
customers when they order this $50
mstruction packet, that only supervisors earn
any extra income, so unless they have
hundreds of extra dotars to gamble, they
will be in more debt and no exira
mcome.BBEB has this company at A+, but
with over 190 complaints just this past year |
and over 300 in just 3 short years. Please
Jower this companies rating or drop them all |
together, because they are a SCAMY! Please




Complaint Info Comments

read! THE STATEMENT OF AVERAGE
GROSS COMPENSATION OF U S,
SUPERVISORS - 2010Herbalife offers its
Distributors an opportunity to achieve a
lifetime of better health through its ;
scientifically advanced weight man&gemcnz
and nuirition products. A Distributor eamns
profits by buying Herbalife products at
wholesale and reselling them at

retait** *MORE AND MORE MONEY

OUT OF MY POCKET (RISK FREE :
HUH??). If the Distributor wants to increase -
his or her involvement in the business and |
enjoy the possibifity of higher levels of
ificome, he or she may sponsor others into
the business and develop an orgamzation.
EEWE WANT MORE AND MORE OF
YOUR MONEY OR YOU PROBABLY
WON'T BREAK EVEN*##¥25% of
Distributors reach the rank of Supervisor

and above ('Leader’). qualitying them for
additional compensation which is paid by
Herbalife based upon the sales production of
those they have sponsored directly and i
indirectly. ARE YOU READY FOR THESE.
HORRIBLE FIGURES THAT I'M SURE
YOU HAVE NEVER SEEN OR YOU :
WOULDN'T BE PUTTING YOUR NAME !
BEHIND THIS SCAMMING, CORRUPT
COMPANY??7 Average Earnings
(USDPresident'sTeam 0.2% 0.6% 3

486,985 *LESS THAN % *Millionaire
Team 0.7% 1.8% § 95.484 *LESS THAN
1%"GET 1.5% 6.7% § 21,343 **LESS
THAN 3%*#*World Team 2.9% 7.8% §
5,688 L bSS FHAN 3% ***Supervisor ;
31.3% 83.1% $ 812 #+ONLY 31@2**“"1}‘5011
are in the 3 l G’. group then you are making
around $106 a week extra money after
spending hundreds more than that, so you
will aiways be in the hole and never come
out on top. The other 69% of people have
lost $300-$600 of their hard earned money |
and will continue fo lose more or opt out and
take their loses. Have you seen these facty?
If s0, how do you condone this company’s
behavior? SCAM SCAM SCAM SCAM is |
what T am going 10 post all over the internet
about this companies site Please delete therm | :
or take their A+ down to a F- PLEASE!!!
Don't allow anymore poor people o get
roped into this scam because your name is




behind it and they have put that the Better
Business Bureau backs them 100%.Yikes!! |
--- Additional Comunents: Please take down |
your website and quit scamming people out
of their hard eared money. Or, please i
disclose ALL OF THE INFORMATION
about what they are buying into. Tell them
they will have to sell some herbal preduct
that 5o one has ever heard of or cares {0 :
buy. Tell them there is less than 10% chance |
they will EVER get all of the money they
have put into the company. BDisclose all the |
facts and risks on vour page, after vou click
on & tiny word on the very boitom of your |
webpage that takes you off your page to an
adobe document. STOP SCAMMING
PEOPLE OUT OF $10 and change your
‘postal and handling’ charges fro

Complaint Info CRA Dispuie Flag

¢

Complaimnt Info CRA Dispuie 45 Days |

Flag - FOIA only




s .
Reference Number ~ 3sus825
Created Date §O.§i 1712012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024453

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 0172012
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 072012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3
Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

Comp!aml ink} Am()um Pd]d V aluc

Complaint Info Product Service Code _ 4()06

Complaint Info Product Service
Description

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

Complaint Info Law Violagon Code

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

!Compldml Info Topic Code

(Complaint Info Topie Deseription _ +

Compiaint info Comments

I'heard an ad on the radie for an 'online
business'. | went to the web site and was
given very little real information. They

make you pay o get a packet 1s the mal

that is SUPPOSED to tell you all about it
The cost was $9.95 and was charged to my
credit card, The packet STILL did sot telf

me what kind of business it is. 1 had to call
someone who was my ‘mentor.’ When {
called him initially he STH.L would not
disclose any mformation. He said I had to
get called AGAIN. | setup a time and be
asked me a few more guestions about my«.e]f
then played a recording (the same guy on the
video?) and FINALLY he Jet it out....if's :
HERBALIFE. 1 do not wish to seli Herbalife
ESPECIALLY after I found out the HUGE
start up costs associated with the company.
$399 for the 'online business package', $79
per month for a web page. $50 for a i
merchant account, and so on...s0 T asked the
man [ spoke with 'how do | return the
packet?' He said just put it back in the
envelope, tape it up and take it o the UPS
store, and they would not charge me to send :
it back. I did as he instructed and they DID
charge me! $9.12 to send that worthless :
information back to them. If T did not send it :
back, they would charge me an addisional
$39.95, So, now I am out $19.07 and all of
my time spent trving to find out the
mformation just 1o find out that the wmpam




is Herbalife. 1 want my $19.07 refunded
back to me. They should not be allowed to |
dupe people like that! I am unemploved and |
did not need to give them my money for i
NOTHING! Shameful business practices!
Shame on them for hoo-dooing people out

of their HARD carned money. No wondey
they are a multi BILLION(?) dollar _
company....they RAPE their salespeople and

- Additional Comments:  want my $9.95
refunded back to me as well as the $9.12
that 1 HAD to spend fo send the packet
back.Grand total | want refunded: $19.97

{Complaint Info CRA Di

T
Flag-FOlAonly 4




Rcmrdggosz

Reference Numiber

Eéj??é?f%u"""“'”'”'” O

Created Date

‘0”3”2012

Complaint Source

%BBB CO Colorado Springs

Originator Reference Number

: (7850037024574

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

01312012

UpdatedBy

BBBCOCOUSER

Updated Date

(03/0472012

iAgency Coptact

External Agency

Complaint Date

ooz

Transaction Date !

H

Caonsumer First Name

hew

Consumer Middie Name

i

lConsumcr Address, Line 3 i

Consumer Address. City

RANCHOSANTAFEN

Consumer Address, State Code

icAll

Consumer Address, State Name

{Consumer Address, Country Code

el

{Consumer Address, Country Name

(Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code It

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

[Consumer Work Phone, Arca Code I

Consumer Work Phone, Number il

Consumer Work Phone, Extension

]Consumer Fax, Country Code




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code §

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

A

Consumer Complaining Company/Org

i

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

694 NAcademyBivd#l66

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

[COLORADO SPRINGS

[Company Address, Country Code — USA

{Company Address, Country Name

UNITEDSTATES

{Company Address, ZIP Code |

BOI8

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘? ]

IC()mpdny Phonc, Extension

Company Email

Company WLb&]lb -

www.incomeathiome.com

ICOiﬁpM}} Rﬁp Fl'{b[ N‘m}e

(Company Rep Middle Name

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

DAl

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

[President

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

:

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?.ffsl_i?:f_._ijﬁ_f?_?rf?ﬂi_@sat_?.ﬂfrﬁiﬁ???# 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

1

Compiaint info Comments

I ordered a promeo packet on line for the
$9.95 shipping and handling, Packet was
sent 12/19/11 and card was charged :
1247441, Due to Xmas holidays, | received |
packet on 12/27/11 and spoke to Mykaela
Simunons on 1/2/12. The nexi day, [ sent
anemail advising her that I was nol

interested because their advertising did not
mention thefact that this was a marketing
arm of Herbalife selling weight control _
products. Advised her not to charge my card |
{agreement gives you 15 days to decide) and |
asked for a return address. This, and
subsequent phone messages and emails were:
ignored, though she continved to send me |
mass emails regarding the fabuious
opportunity at onlinebusinesssystems. Al
she had to do was tell me that my card had |
already been charged and that a credit would
be issued. This business seems like a scam, |
where distributors make money off packet
salgs, --- Additional Comments: crediton
my credit card of $39.95

Complaint Info CRA Dispate Flag 7

Complaint Info CRA Dispute 45 Days

Flag - FOIA only




Rcmrdggosz

Reti‘mcel\“":‘b“%5670?3?

Created Date

Complaint Source %BBB CO Colorado Springs
i_()7350037024426

Complaint

Originator Reference Number

!Contact Type

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 012012
UpdatedBy .
Updated Date
iAgency Contact  Extemal Ageney
ozpoiz
Transaction Date ~ }

Complaint Date

Consumer FirsName_————— ot60

b{6)IO}H6)

b(6)l
Consumer Address. City ~ [LISTOWELY
Consumer Address, State Code ~~ fONI |
Consumer Address, State Name Ontario, Canadall

{Consumer Address, Country Code — [CANIL
{Consumer Address, Country Name — [CANADAN |
{Consumer Address, ZIPCode I

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  ibeo#

]Consumer Honme Phone, Number

i_CF?F?_%P‘_‘?%‘r’:F_F’.‘-‘f?’.«f‘?F??ﬁ?l}?r_Q??‘%??F}’_g@éi_f:i ::: _____________________________________________________________________________________
{Consumer Work Phone, Arca Code  b@®#N
Consumer Work Phone, Number —— b(e)l

Consumer Work Phone, Extension il

]Consumer Fax, Country Code 1!




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code §

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

A

Consumer Complaining Company/Org

i

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

694 NAcademyBivd#l66

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

[COLORADO SPRINGS

[Company Address, Country Code — USA

{Company Address, Country Name

UNITEDSTATES

{Company Address, ZIP Code |

BOI8

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘? ]

IC()mpdny Phonc, Extension

Company Email

Company WLb&]lb -

www.incomeathiome.com

ICOiﬁpM}} Rﬁp Fl'{b[ N‘m}e

(Company Rep Middle Name

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

DAl

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

[President

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

:

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?jffsl_i?:!__'ij*fiff?_?rf?ﬂi_@sat_§.ﬂf?ﬁr‘;i9¢.99#€ 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Statte Code

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

Complaint Info Comments

All that is given is the wonderful oportunity |
to sign up. It costs to do so, but if you don't
Hke i, you have to send there product back
and this costs in totad $20.00 plus for the
shipping both ways. Since shipping from
their side is about $3.00 this 18 a racket, a
scheme. | have heard about Herbalife since
my early 20's, and | have never even
considered this company. If | had known
tight from the beginning, I would never have:
considered . This company should refun
ALl the money and pay for ALL the _
shipping if they refuse to even put what their:
company is about. --- Additional Comments:
Full shipping refund, from them and back

for this so called garbage the cali a kit

Complaint Info CRA Dispute Flag

¢

Cozﬁp.?aintinfo(?f{é\.D%spuw-@iDay:.;._ Cmm———




ek i .
Reference Number 3593438
Created Date §O2J’ 13,2012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024767

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 02152012
UpdatedBy .
Updated Date
iAgency Contact  Extemal Ageney
Complaint Date 2152012
Transaction Date ~ }

Consumer FirsName_————— ot60

b{6)IO}H6)

lConsumcr Address, Line 3 i

Consumer Address, State Code ~ JAZH
Consumer Address, State Name | Ardgova
{Consumer Address, Country Code — USAI
{Consumer Address, Country Name — UNTTED STATESI
{Consumer Address, ZIPCode by

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code It

]Consumer Home Phone, Number !

i_C_c_?_t_?ﬁ_t_l_ﬂ%f%;F_‘_vf?Fk_P@?I}_ff;yﬁw??rx_??55?;_? ________________________________________________________________________________________________
{Consumer Work Phone, Arca Code  b@®#N
Consumer Work Phone, Number —— b(e)l

Consumer Work Phone, Extension il

]Consumer Fax, Country Code 1!




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code §

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

A

Consumer Complaining Company/Org

i

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

694 NAcademyBivd#l66

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

[COLORADO SPRINGS

[Company Address, Country Code — USA

{Company Address, Country Name

UNITEDSTATES

{Company Address, ZIP Code |

BOI8

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘? ]

IC()mpdny Phonc, Extension

Company Email

Company WLb&]lb -

www.incomeathiome.com

ICOiﬁpM}} Rﬁp Fl'{b[ N‘m}e

(Company Rep Middle Name

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

DAl

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

[President

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home _
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Stawte Description ¢+
{Complaint Info Topic Code
{Complaint Info Topic Description | |

In August, 2011 I was searching for an :
online pari-time home business opportunity
and. based on the widespread radio 5
advertising for the site, requested
information on the opportunity at
www.incomeathome.com. What the site
promised was a turnkey online home
business, great income potential {always ;
with the careful legal disclaimer, resuits not
typical for the constant stream of :
testimonials in each succeeding video), ne |
door-to-door sales, no sales experience, etc,
ad nauseurn. What I got instead was three
months of increasing expenses not
previously disciesed when 1 eriginally ;
signed up at the Supervisor level, time away
from my famuiy and regular job on
weekends and during the week, three boxes
of unsellable praducts, no support or :
encouragement at all from my upline i
manager, and the final realization by the first.
week of December that 1 could not begin to
afford the exorbitant fees necessary to pay |
for the paid sales leads needed to make the
online business function. Al that point | :
canceled my membership and shut down the |
business, having to pay all the third-party
cancelation fees aot previously disclosed,
which now are barassing me and my

family. The website
www.incomeathome.com 18 simply the :
onling gateway to the multi-level marketing |




Compiant Info Comments

{MLM) pioneer and health products giant,
Herbalife (HL). After requesting more
miormation, and paying a fee for the
overnight shipment of the sales DVD, | ;
became what I later learned was a Paid Pack |
online sales lead. the most valuable AND
MOST EXPENSIVE sales lead of al! the
potential leads in the HL online system. |

got a series of telephone interviews by the
person who would later be my upline
manager. being directed cach time to a
different website, all of which constantly |
pressured the prospect, ME. to enter the HL
marketing system at the Supervisor level, |
where the maximum income-producing
methods are available. Lower levels, :
beginning with Distributor, are availabie for |
prospects to enter the marketing system :
much more cheaply, but are studiously
passed over in the sales presentations where
entry at the Supervisor fevel is always '
emphasized. Why? Because the traditional |
method to obtain the Supervisor membership)
level is 1o pay $4,000.00 by credit card '
upfront on the final call which is a
conference call with your future managers
higher level manager. An alternate method i
1o recruit 2 other prospects, which will pay |
the Supervisor fees, bringing you in as their
manager. Ive been in MLM organizations
before, and this is how MLMs make their
meney; not by selling products, done at the
lower levels of the orgasization, but by
recraiting Supervisors who will pay high
upfront fees for the privilege of making sales:
come, bopuses, and residual income faster. |
Recruiting and creating your own sales :
group, not retail sales, is the fastest method
to reach the upper MLM income fevels. After!
I had paid my Supervisor fee, which cost me
atl of my remaining 401k foan balance, pay
bonuses, and added significantly to our
family credit card balance, I had to focus |
intensely (since I was determined to put alt I
had into this business to make it succeed) on
several levels of online training. This
included having to participate in evening or |
morning conference calls three times per
week, which required us to go out and buy a .
special 3~way call-capable telephone and
install an expensive landline, which we had
avoided previously because of the expense.




Because of my work schedule. 1 had to take
several days off to participate in morning |
conference calls just te keep up with
training. What ] also quickly began to
experience during the first two levels of
training was that T was being led through
steps 1o set up the onling business, These
steps involved contracting with third-party
vendors who charged significant setup and
first-month fees for their services. I was :
already strefched to the Hmit financially, and !
none of these fees had been disclosed to me |
prior to sigaing up as a Supervisor, By ;

Complaint Info CRA Dispuie 45 Days
Flag -FOLA Only e




ek A,
Reference Number 360384
Created Date §O2J22J’2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024850

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 02222012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 2222012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3
Consumer Address, State Code ~ TX

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

3

Comp!aml ink} Am()um Pd]d V aluc

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

Complaint infﬂ L:w; V] olaiion Coéx,

%
i

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

!Compldml Info Topic Code

(Complaint Info Topic Deseription_ +

Complaint Info Comments

Nowhere in the initial description or any of |
the pages and links you are able to access is
Herbalife mentioned. It only references '
online work and several of the comments
mention online posting, Only after paying
the non-refunable shipping charges can you |
learn (after clicking several links) that you
can only make money i you sale, buy andf‘nr
resale Herbalife products and that the
majority of people only make an average ui
$800) per year -- nowhere near the $500

daiiy they claim vou can make. You also
don't learn until after you've paid that your |
"T4-day free trial’ begins foday, but they have:
732 hours to ship vour kit, after which yon
must review the maieriais and DV Ds and
return the kit, alt within 14 days, or your
credit card will be charged $34.93 for the

kit. This is extremely misleading

advertising. 1 have absolutely no desire to
buy and/or sell Herbalife products, T was
looking for work that I can do online to carn |
money since 1 was recently laid off and have |
no income 1o devote to buying products that |
1 don't want or need. 1 do not want their kit
after learning what it's really all about, but
there is ne contact information for the
company on their website. On the BBB
website, there is a toll-free number listed,

but you are only able to leave your name,
number & email address and 'someone will
cail you within 72 hours.' | do not want my




Complain fnfo CRA Dispute Flag

account charged a non-refundabie shipping
charge of $9.95 for this crap. Period. -
Additional Comments: I[F my account is
charged $9.95 AFTER 1 have left explicit
mstructions on thewr toll-free number that [
do NOT want the kit, I want my account
reimbursed for these charges. | also want
assurance that no other charge will EVER be
charged to my account/credit card.” :

R SEHEE ERERREES

Complamnt Info CRA Dispute 45 Days
Flag - FOIA oaly




e gy S
Reference Number ~ j3estod9
Created Date j0217/2012

Complaint Source E(BBB CO Colorado Springs

Originator Reference Number 107850037024793

!Contact Type §}Complaim

DataSowcce ~ (Organization

pNer N

Bﬁfcrchy S 1

Entered Date  joazoiz

Updated By B BBCOCO b&PR

UpdaedDate  {02/162013 |
E
i
»

BBCOCO b&}[{

External Agency
ComplaintDate  02/17/2012

iAgency Comtact

Transaction I)a(c

Consumer Fzm I\‘m}c

;f
lCtmsumcr Addrcss Lme. 3__ }

Consumer Address, City §]SANT A CR{}Z
Cumumer Address %tatr: Code

Consumer Adt}ress, State T\Tdme

{f_?_tj?_r_i_f_%ﬂfrlﬁ?.ef%fi_@f?%f%e___f.?ﬁfun_!rx.Wf?__________él'
IConsumer Address, Country Name _[UNITED STATES

{Consumer Address, ZIPCode —— f

Consumer Address, ZIP Code
Et;xtﬁmsmu

Code )

Conumer Home Phone, Area Code |

]Conaumnr Home Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (odc”m_ ;
Consumer Work Phone, Nomber i)

C onsumer Work Phone, Extension }

C{mwmer Hnmb ph{me C(mmm t




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

___S!()nhm. Business Systemss

Company Address, me i

Company Address, Line 2

16946 N Academy Bhd#itﬁé

i

| COl ORADO ‘SPRIN(;S

iCompany Aéémss Staie Code

]Company Address, State Nama,

C()l()ld(i(} T

Company Address, Country € {}dL

Company Address, Country N“‘“.‘?.........f U\“TED E’TAT&‘;

Company Address, ZIP Code

_é}{m |
v
&

180918

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

+
I

Company Website

Elwww incomeathome.com

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Compzmy Rr::p Salutation S

Conpany Rep {‘ommmta .

Method

Complaint Info Tnitial C ﬁntac.f

ComplaintInfo Initial Contae Dave [

Complamt Info Ininal Response




Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Mot

Vaiue

Complaint Info Amount Requested

Complaint Info Amount Paid Value

oo

Complaint Info Product Service Code

14006

Complaint Info Product Service
Descripion.

Business OpportunitiesiWork-At-Home
HPians

Complaint Info Law Violation Code

Commiaint Info Law Violaton
Description

Complaint Info Stawte Code

{Complaint Info Statute Description

{Compluint Info Topic Code

{Complaint Info Topie Description

Compiaint info Comments

{This company offered a 'work from home'
itype of offer, but wouldn't give any
tinformation about what the product was
iunless I provided a refundable $9.95 :
ipayment that was charged to my credit card.
{The company then send me an information
ipacket which contained a DVD, which didn't
dwork, and an audio CD. The audio CD
icontained nothing but testimonials abour
thow much money I would make, but still no
linformation about what the product was, or
iwho the actual company was behind it. After
imuch more research 1 finally discovered that
ithe product was Herbalife... a pyramid :
ischeme. | returned the materials to the ]
H{address they were sent from, as instructed. |
imailed them certified mail. Rather than :
irefunding my 9.95, the company charged me
{an additonal $39.93. Although the materials :
“camme from this address:Online Business '
Systems203 East 35th Avenue Suite

1B Bellevae, NE 68003 The charge on my
icredit card appeared as 'ELIZABETH &
{LAWRENCE MESA AZ D' Their email
‘address 1s EandL @ theonlinebusiness.com -
ibut they refuse to respond o my email
imessages.Order_Number:

12476501 D461 BRAFEK --- Additional
1Comments: DesiredSertiementID: Refundl
fwant a refund for both of the charges that
iwere made (o my credit card. One for 9.93




]and one for 39 9*!

Complan o CRA DI Fag

Complaint Info CRA Dispute 4% Daw
Fag-FOlaomly oo




R s
Reference Number 36738373
Created Date 203;’23;’2!)1 2

Complaint Source %BBB KS Wichita

Originator Reference Number {07840000020707

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBWIKS-USER
Entered Date 03282012
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 03282012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Consumer Cell Phone, Columr) T e e e

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

COI}SUH}E’EE ’32:3 rangoe

Consumer Military Status

Consumer Military Station

[

Consumer Complaining Company/Org |

H

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

BT Creswiew

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C“}’

HUTCHINSON

Kansas

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code |

Company Address, ZIP Code
Extension

Company Phone Country Ct‘é‘? ]

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension

Company Email

Company WLb&]lb -

Icomp‘m} ke le N‘mm

1&){}1}]&{;} Rep Middie V&me e e s A At

1‘?.‘..’%’_‘?9_‘_‘%_‘}’_3??.__}ff_‘?‘_*?ﬁ_?f‘r_‘_'_’_’?_‘?__________________________

iCompany Rep Salutation

IC'Umpany Rep Commtm\ )

._v RN

Comnt nfo i Con Vi |~

fi‘omvfml fofo Inital Contect Date F

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

oo

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

48,

Complaint Info Product Service

Business Opportunities\Work-At-Home

Complaint Info Comments

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

In late January 2012 | responded 1o an

income-at-home radio ad which tned out |
to be for online-businss-systems. During the |
application process | agreed to the option of |
purchasing a box of herbalife produocis for
$399.99 { received the box Febrmary 3.2012. ¢
When I opened and read that I would get
started by selling herbalife products to my
friends and relatives | decided that this wss
not something T wanted to do. [ called my
'coach’, John Rall the same day and told hin
i didn't wish fo continue. | asked him if |
could receive a refund if { returned the box
of produet. He said he could refund $300.00
only. not the postage and that he could not
refund the money uniil he had resold what1
returned to a new applicant. T agreed and
returned the box the very same day 1
received it (February 3).1 asked what a :
reasonable lag time would be and he replied |
‘about & month'. On Mayrch 14,2012 1 '
emailed Mr. Ball and said [ expected a :
refund of $300.00 within a week or I would |
file a complaint with the bbb. He emailed
back that I had to wait until he resold it and
that he also had to work my 'onling ;
business’. This makes no sense as [ had not
yet received complete training and certainly |
did not have an online business established, |
Tt is now March 28 and [ am still waiting for |
a $300.00 credit to my credit card. Of course.
it is his word against mine buf rest assured, |




if Mr. Ball does not honor his word, 1 will
discourage anyone from responding to this
company's ad in the future, - Additional |
Comments: | am secking $300.00 refand to
my credit card number.’

Complaint Info CRA Dispwe Flag

Complaint Info CRA Dispute 45 Days




Rcmrd_;{;osz

Reti‘mcel\“":‘b“%7"8375

Created Date

,02;{}3;2912

Complaint Source

%BBB CO Colorado Springs

Originator Reference Number

i{)7350037(}24692

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

owos;or2

1

UpdaedBy

Updated Date

i

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

L

{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Comvfdmfinfﬂl?‘roﬁuuSmmCodﬂ4006 -

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

Complant Info Comments

I was preasured into purchasing the training |
model. When I was told that T would be :
selling Herbalife, 1 felt very uncomfortable
and after further investigation on the

process, | opted to cancel. | told thistomy
coach, but she never called me back. When |
we had owr first coaching session, she :
completely disregarded the fact that T wag
nof the appropriate maich fo this business
venture since I could not endorse the
product, They were rode and would not
listen to me. They ony wanted their money
and kept talking about the product. They
never called back again to complete the
coaching process, 1 am not able to get the
coach to return my calls, nor does she return |
my email messages. --- Additional :
Comments: 1 would Iike to be refunded my
payment of $399.56 as soon as possible.’

Complaint Info CRA Dispute Flag

Comiplaint Info CRA Dispute 45 Days
Flag - FOIA only




Rw,,.us,,f-;; T e T G T T

Reference Numiber

Created Date

|02716/2012

Complaint Source

{BBB NE Omaha

Originator Reference Number

107140300077297

!Contact Type

Complaint

{DataSource

Organization

DNC?

“EZ“

Bﬁfcrchy o

i_mttff_*?d_l?r‘_?ﬁ____________

022’ ] (v’“’() iZ

UpdaedBy

Updated Date

iAgency Comtact

Extemal Agency

Complaint Date

02/16/2012

Tmmawon I)a(c

Consumer Fzm I\‘m}c

b'éjf;i"'j'”jjfjj"jj"'j'”jjfjj"jj"'j'"jjfjj"jj"'j'”jjfjj"jj"'j'”jjf]"]"'j”ffé

lCtmsumcr Addrcss Lme. 3

Consumer A(}drebs Cziv B

Cumumer Address %tatr: Code

Consumer Adt}ress, State T\Tdme

1.?.*:?9%#4@?5sf%.tj?@f?%;fﬁ__f_?ﬁwrx.Wﬁ?.__.___é

{Consumer Address, Country Name — [UNITE

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Et;xtﬁmsmu

Code )

C(msumcr Hnmc, Phonc Cnu airv

Consumt,r Ho;m F’hom. Ai e Codc 3

]Conaumnr Honme Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc

Consumer Work Pilone, Nomber

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone, Number

Cansumer Email

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

_ |Online Business Systems

Company Address, Line 1

{Company Address, State Code

{Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

hampuny Phone, Copnoptods,

Company Phone, Area Cade

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Corpany Rep Salutation

Company Rep Comments |

Method

Complaint Info Initial Contact

{Complaint Info Initial Contact Date

Complamt Info Ininal Response




Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Mot

Vaiue

Complaint Info Amount Requested

Complaint Info Amount Paid Value

oo

Complaint Info Product Service Code

0318

Complaint Info Product Service
Descripion.

Shop-at-Home\Catalog Sales

Complaint Info Law Violation Code

Commiaint Info Law Violaton
Description

Complaint Info Stawte Code

{Complaint Info Statute Description

{Compluint Info Topic Code

{Complaint Info Topie Description

Compiaint info Comments

{This company offered a 'work from home'
itype of offer, but wouldn't give any
tinformation about what the product was
iunless I provided a refundable $9.95 :
ipayment that was charged to my credit card.
{The company then send me an information
ipacket which contained a2 DVD, which didn't
dwork, and an audio CD. The audio CD
icontained nothing but testimonials abour
thow much money I would make, but still no
linformation about what the product was, or
iwho the actual company was behind it. After
imuch more research 1 finally discovered that
ithe product was Herbalife... a pyramid :
ischeme. | returned the materials to the ]
H{address they were sent from, as instructed. |
imailed them certified mail. Rather than :
irefunding my 9.95, the company charged me
{an additonal $39.93. Although the materials :
“camme from this address:Online Business '
Systems203 East 35th Avenue Suite

1B Bellevae, NE 68003 The charge on my
icredit card appeared as 'ELIZABETH &
{LAWRENCE MESA AZ D' Their email
{address 1s Eandb. @theonlinebusiness.com -
ibut they refuse to respond o my email
imessages.Order_Number:

12476501 D461 BRAFEK --- Additional
1Comments: DesiredSertiementID: Refundl
fwant a refund for both of the charges that
iwere made (o my credit card. One for 9.93




]and one for 39 9*!

Complaiat ofo CRA Dispwe Flag |~~~

Complaint Info CRA Dispute 4% Daw
Fag-FOlaomly oo




D s
Reference Number 3684803
Created Date 203;’2.!.!2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037025186

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 03212012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 03212012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3 1
Consumer Address, State Code

Consumer Addr

MA
Consumer Address, State Name | Massachuseus
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

Complaml fn fo Am{)unt Pmd \kthod

%

Complamt Info Amount Paid Value

Complaint Info Product Service Code

{4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlumucs\W(Jr}( Ai—Hmzzc

i

Complaint Info Law Violation Code +

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code - 1
Compt‘"m-iﬂfOSt‘““wDmmpt_iz‘?-?‘.....E“....._._._............_._._............_._._.........é
!Compldmt Info Topic Code o
iCQmp?dmt Info Topic Dcscnpimn "

Complamt Info Comments

I'requested the Online Business Systems
Decision Package with the promise of a
money back guarantee if T decided the
program was not for me. After finding out
that the program was to sell Herbalife
products [ sent the program back (refurn
receipt signed for package number 8000 :
0940 0002 3733 0685 USPS) well within the
15 day mme period. Grissel Matos tried © ;
contact me several tirnes by e-mail #ryving to
push the sale. When I responded back sa}*mg
I had reterned the package ali :
communication ceased. I've tried to contact
this person by e-mail still with no response.
They refuse to acknowledge my attempts at
contact and refuse to credit my credit card
the $9.95 shipping costs promised in their
advertisment. --- Additional Comments: 1
want the company to honor the promise in
their advertisement and credit back my

credit card the $9.95 they charged me for!

{Complaint Info CRA Dispute Flag

Compiaint Info CRA Dispute 435 Days

Flag-FOlAenly |




ek s S AR
R?.“?F‘?"_‘F:_‘?.N:U'f*?‘b‘??____________________5%’69“1535’
Created Date 521)6!{)612()1 1

Complaint Source ‘BBB WA DuPount

Originator Reference Number 112960022293490

!Contact Type é;Complaint

iDmaSomc_._. o Orgamigation
BuewdBy  BBBSEATUSER
Entered Dae  oeoepoti T
UpdatedBy -
Updated Date |
{Agency Contact

ComplaimtDate  oeoeont

Transaction I)a(c

Consumer Fzm I\‘m}c

Consumer Middle ”amﬁ‘

Ccmsumer Address LGc 1

lComumcr Addrcs% Line: 3
City
Cumumer Address %tatr: Code

Consumer A(}d

RONE

Consumer Adt}ress, State Ndme EéTennessce

{Consumer Address, Country Code U

{Consumer Address, Country Name UNT
{C.‘.T’.‘.‘??‘;‘.“?? Address, ZIP Code b
Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnmc, Phonc Cnu airv
Code

Comumer Home Phone, Area Code b

]Conaumnr Homt, Phone, Number

Consumer Work Phone, Country
Code

e T Cor T b(m
Cousumer Work Phone, Nomber  1b6) o

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code 4

Consunier Fax, Number

Consumer Cell Phone, Country

|C{msmner Celi Phone, Area Code
]Consun.ler Cell Phone, Number +

Consumer Age range

Consuner Military Statug

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

5269461\ Awdem} Bhaies

(Fomoany by Address.Linel

Company Address, Line 3 5
e Add;c,,s, < Nmm Co!mado
Company Addresa Counny Ndme UNiTED STATE
CommyAdém% z{pCQdL - I'.'.';;g{}i);g

Campany Address, 7IP Code
Exiension

Company Address, {‘ ity

Company Address, Stdie Code

]C{,mp‘mvphgm Countw C()dk

Company Phone, Area Code  ©

Company Phone, Number

Company Phone, Exteasion

Company Email “support@online-business-systenis.com

Company Website “www.incomeathome.com

Company Rep First Name fAmanda

Company Rep Middle Name

Company Rep Last Name ~ Schaffer

Company Rep S;\lutarion -

Company Rep {'{’mm@m‘* _ Customer Support Manager

Complaint Info Inidal C{mtdct
Method

C(ﬁmpiaml izxk} Imil&i Comaa Date 4

Comp}am{ Info Initial Re:aponhe




Cnmp}aim info Ininal Response
Compfaml fn fo Am{)unt thuthltd

Method

Complaint Info Amount i{aque%tcd
Value

Complaint Info Amount Paid
Method

]Cﬁmptatm Enfo Amount P*nd .\/.&lue

C ompiaint Tofo Product Service
Code

e 1d mln[ﬁ {}duu %Wl -
D P ¢ ‘Business OpportunitiesiWork-At-Home Plans |
escription .

4006

Complaint Info Law Violation Code -

Complaint Info Law Violation
Det;crlpuon

Complaint info Smtula, Code

Complaint Info Statute I)ﬁ‘-cnp]_;on

Complaint Info Topic Code

Complaint info Topic Def\cn ptlon |

I purchased a business package from Mr
“McManus on 5/19/11 for $399 with a 30-day
“return policy. By following this system, Mr
“McManuos claimed I could avoid the pitfalls
-that some beginning marketers lace and go :
“right to making a good income with Herbalife,
“When I received my kit a couple of days later, |
“Mr MceManus called simmediately to review tht:g
“contents. He instructed me to start taking the
“supplements right away (which [ did) so l.
“could recommend them. In my opinion. this |
“was scam #1. Mr McManus also instructed me
“to check my phone messages on my obs office.
“When I did this, T was immediately charged
“$100. Mr McManus said it would be "more
‘than worth the cost’. In my opinion, this was
fsuam #2. Within 24 hours, | realized OBS
“continually asks you 1o purchase more
“information and more products in order to _
'really’ make money with Herbalife. I returned |
“my package on 3/23/11 and was credited only
1$260.65. 1 contacted Mr McManus twice wzth
‘o response. | contacted Online Business i
‘Systems in Colorado with no resolution either.
- Additional Comments: 238.35 ($128.35 is

Complaint Info Comnents




[the remainder of $399 and $100 for the OBS
‘office site that | logged on to one time at the
(direction of Mr McManus).] will not accept
less. I suspect this is a way they make money
i you elect o return the business package
{charging for an open bottle of supplements
“and logging in to the obs office sie), '

Complaint Info CRA DispweFlag.

Cormplaint Info CRA Dispuwe 45

Days Flag -FOldonly [




Rcmrd_;gosz

Ret“mc‘*““mbef'3729‘{’7%’

Created Date

,gq;ﬂg&mg

Complaint Source

‘BBB KS Wichita

Originator Reference Number

: (7840000021030

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

1

UpdaedBy

Updated Date

i

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code

Consumer Fax humber

Consumer Cell Phone, Columr) T e e e

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

COI}SUH}E’EE ’32:3 rangoe

Consumer Military Status

Consumer Military Station

[

Consumer Complaining Company/Org |

H

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

BT Creswiew

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C“}’

HUTCHINSON

Kansas

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code |

Company Address, ZIP Code
Extension

Company Phone Country Ct‘é‘? ]

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension

Company Email

Company WLb&]lb -

Icomp‘m} ke le N‘mm

1&){}1}]&{;} Rep Middie V&me e e s A At

1‘?.‘..’%’_‘?9_‘_‘%_‘}’_3??.__}ff_‘?‘_*?ﬁ_?f‘r_‘_'_’_’?_‘?__________________________

iCompany Rep Salutation

IC'Umpany Rep Commtm\ )

._v RN

Comnt nfo i Con Vi |~

fi‘omvfml fofo Inital Contect Date F

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

3

Complaint Info Amount Paid Method |

Complaint Info Amount Paid Value
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Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description |

Complaint Info Comments

I 'was seeking a company to assist me in :
establishing my own online business. T have
my own products and needed to create an |
online avenue for sales opporiumty. After
speaking with a rep that would not disclose
the fact that Online Business Systems is just |
an Herbalife distributer, I had to view their
sales propaganda for 34 minutes and give
them a Credit Card number first, Then had a
30 minute phone call with a rep who was |
trying to gqualify me to work with them. :
That rep. again did not disciose that this was |
an Herbalife distributer. T made it clear that 1
was fooking to establish my own web page
for my ewn sales. I was put in contact with

a business coach who was going to assist me
in establishing the online business. This :
Coach would not disclose the Herbalife
guarbage either. [ had to again listen to a
prerecorded sales pitch. At that point [
finally learned they are Herbalife. T
immediately told them [ had no interest in
Herbalife sales. T was told it was too late.
They had already shipped me their sales _
package and I was charged for the shipping.
They are also threatening o charge me ;
$39.95 for their sales package if not returned.
in a specific way in a specific amount of
time. I will be charged to return the package |
as well. I said I didn't want it and stli Lam
charged to receive it. I want my money back |
now, This was clearly bait and switch and | ¢




am disgusted. -~ Additional Comments: [ do.
not want to pay for shipping for a product 1
made clear [ did not want. T will try tobe |
here to refuse delivery of their sales

package, but it I miss it and the package is
left by FedEx anyway, 1 will be charged to
ship it back. 1 should not have to pay to
return something | dida't want in the first
place. They should be requesting the pick up
by Fedkx themselves so | am not charged. |
They need to do this within their own 14

day hmitation so § am not charged the

$39.95 as well. '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispuie 45 Days
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Consumer
Address,
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StateName |

Consumer
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Address,
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{UNITED STATES

Name |
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Address, ZiP |
Code

bi6)
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Address, ZIP |
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Home Phone, i

Country Code
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Home Phone, |

b(6)

AreaCode |
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Number 1
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Work Phone, |

3

CountryCode|

Consumer
Work Phone,

ib(6)
AreaCode 4

Consumer
Work Phone,
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Number &
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Work Phone,
Extension |

Consumer
Fax, Country |

Consuiner
Fax, Area
Code

Fax, Number .

Consuner

Consumer




Cell Phone,

Consumer
Cell Phone,

Consumer
Cell Phone, |
Number

Consumer
Email
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Age range

Conswmer
Military
Status

Consumer
Military
Station

Complaining
Company/Org

Consunmer

Company
Name

- ) ‘
{Online Business Systems

Company
Address, Line!

Company

2

Address, i nc '

Address, L‘ine'

(jompm}

Company

Address, City

Company
Address,

State Code |

Company
Address,

Company
Address,

‘Cmrrpany




Address,
Country
Name

Company
Address, ZiP
s A

Address, ZIP
Code ;
Extension

Company

Company
Phone,

Company
Phone, Area |

Company
Phone.
Number

Company
Phone, :
Extension |

Company
Email

Website

Company

Conipany R{:p ;

Company Repé

Company Repi{
Lo s

Salotation

Company Repéx

Company Rep
Comments

Complaint
Info Initial
Contact
Method

Complaint
Info lnital
Contact Date |

‘C()n'rplainl




Info Initial
Response
Method

Caomplaint
Info initial
Response
Bate

Cormplaint

Info Amount

Requested
Method

Complaint

Info Amount ]

Requested
Valve |

Complaint

Iafo Amount
Paid Method

Complaint

Info Amount

Paid Value |

Complaint
Ifo Product

0318

Complaint

Wity Bromuce Shop-at-Home\Catalog Sales

Service

Description |

Complamt
Info Law
Violation
Code

Complaint

Info Law
Violation

Description

Complamnt
Info Stute
Code

Complaint
Info Stature

Description

Complaint “
Info Topic
Code

Complaint




Info Topic
Deseription

i received an unsolicited email from - Tanya Davis at :
‘youronline@theanlinebusinesslink.com. The email claims BBB Accredited. They list the -
jcompany as Online Business Systems. The unsubscribe link is
{htp/iwww. theonlinebusinesslink.comfemx/AA-ACAL-BIDFIBGH-BATEA7c=0QNNEDS.
{The Mailing address is Online Business Systems, 203 East 25th Ave. Suite B, Bellevue,
ENE 6800. Clicking on the link gives me

Complaint  jhttps://www.theonlinebusiness.com/hbpage. php?p=revisit&revisit=2240 which also ;

Info istates BBB accredited and also states an A+ BBB rated business since 2003. All of these

Comments  {BBB statements have links which | was afraid to use. At the bottom of this page they list |
1a 2012 Copyright by Centurian Media Group. None of these names show any BBB
Haccreditation when searching BBB. This appears to be an Herbalife scam with many
dnegative comments on the web. --- Additional Comments: DesiredSettlementiD: No
Isettlement requested - forThe BBB should either verify their accredition or list them
inegatively and request they stop these BBB listings.I followed up because of these
ilistings. T plan to report this scam to the domains ilisted n the headers. Thanks' :

Complaint

InfoCRA

Dispute Flag

Complaint

Info CRA |

Dispute 45}

Days Flag -

FOIA only




ek e S .
Reference Number 3798182
Created Date 203;’29!2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number 107850037025279

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 03292012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 03292012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +
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Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value
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Complaint Info Product Service

Business Opportunities\Work-At-Home

Complaint Info Comments

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

In late January 2012 | responded 1o an

income-at-home radio ad which tned out |
to be for online-businss-systems. During the |
application process | agreed to the option of |
purchasing a box of herbalife produocis for
$399.99 { received the box Febrmary 3.2012. ¢
When I opened and read that I would get
started by selling herbalife products to my
friends and relatives | decided that this wss
not something T wanted to do. [ called my
'coach’, John Rall the same day and told hin
i didn't wish fo continue. | asked him if |
could receive a refund if { returned the box
of produet. He said he could refund $300.00
only. not the postage and that he could not
refund the money uniil he had resold what1
returned to a new applicant. T agreed and
returned the box the very same day 1
received it (February 3).1 asked what a :
reasonable lag time would be and he replied |
‘about & month'. On Mayrch 14,2012 1 '
emailed Mr. Ball and said [ expected a :
refund of $300.00 within a week or I would |
file a complaint with the bbb. He emailed
back that I had to wait until he resold it and
that he also had to work my 'onling ;
business’. This makes no sense as [ had not
yet received complete training and certainly |
did not have an online business established, |
Tt is now March 28 and [ am still waiting for |
a $300.00 credit to my credit card. Of course.
it is his word against mine buf rest assured, |




if Mr. Ball does not honor his word, 1 will
discourage anyone from responding to this
company's ad in the future, - Additional |
Comments: | am secking $300.00 refand to
my credit card number.’

Complaint Info CRA Dispwe Flag

Complaint Info CRA Dispute 45 Days
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Consumer !
Work Phone, |

3

CountryCode|
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Fax, Area
Code
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Consuner
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Cell Phone,
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Cell Phone,
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Cell Phone, |
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Consumer
Email
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Conswmer
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Status
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Military
Station

Complaining
Company/Org

Consunmer

Company
Name

- ) ‘
{Online Business Systems

Company
Address, Line!

6946 N Academy Bivd #1686

Company

2

Address, i nc '

Address, L‘ine'

(jompm}

Company 5
Address, City

Company
Address,

ico
State Code

Company
Address,

é'Cnlomdo :

Company
Address,

‘Cmrrpany
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Address,
Country
Name

{UNITED STATES

Company
Address, ZiP
s A

20018

Address, ZIP
Code ;
Extension

Company

Company
Phone,

Company
Phone, Area |

Company
Phone.
Number

Company
Phone, :
Extension |

Company
Email

Website

Company | :
{www.incomeathome.com

Conipany ché

xShawn

First Name

Company Repé

Company Rep
Last Name ¢

Salotation

Company Repéx

Company Rep
Comments

iPresident

Compiaint
Info Initial
Contact

Complaint
Info lnital
Contact Date |

‘C()n'rplainl




Info Initial
Response
Method

Caomplaint
Info initial
Response
Bate

Cormplaint

Info Amount

Requested
Method

Complaint

Info Amount ]

Requested
Valve |

Complaint

Iafo Amount
Paid Method

Complaint

Info Amount

Paid Value

Complaint
Ifo Product

006

Complaint

i Profuer Business Opportunities\Work-At-Home Plans

Service

Description |

Complamt
Info Law
Violation
Code

Complaint

Info Law
Violation

Description

Complamnt
Info Stute
Code

Complaint
Info Stature

Description

Complaint “
Info Topic
Code

Complaint




Info Topic
Deseription

i received an unsolicited email from - Tanya Davis at :
‘youronline@theanlinebusinesslink.com. The email claims BBB Accredited. They list the -
jcompany as Online Business Systems. The unsubscribe link is
{htp/iwww. theonlinebusinesslink.comfemx/AA-ACAL-BIDFIBGH-BATEA7c=0QNNEDS.
{The Mailing address is Online Business Systems, 203 East 25th Ave. Suite B, Bellevue,
ENE 6800. Clicking on the link gives me

Complaint  jhttps://www.theonlinebusiness.com/hbpage. php?p=revisit&revisit=2240 which also ;

Info istates BBB accredited and also states an A+ BBB rated business since 2003. All of these

Comments  {BBB statements have links which | was afraid to use. At the bottom of this page they list |
1a 2012 Copyright by Centurian Media Group. None of these names show any BBB
Haccreditation when searching BBB. This appears to be an Herbalife scam with many
dnegative comments on the web. --- Additional Comments: DesiredSettlementiD: No
Isettlement requested - forThe BBB should either verify their accredition or list them
inegatively and request they stop these BBB listings.I followed up because of these
ilistings. T plan to report this scam to the domains ilisted n the headers. Thanks' :

Complaint

InfoCRA

Dispute Flag

Complaint

Info CRA |

Dispute 45}

Days Flag -

FOIA only
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Created Date
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Complaint Source

%BBB CO Colorado Springs

Originator Reference Number

: (7850037025667

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

1

UpdaedBy

Updated Date

i

iAgency Comtact
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Complaint Date

Transaction Date !

esippo2

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

L

{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

3

Complaint Info Amount Paid Method |

Complaint Info Amount Paid Value
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48,

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description |

Complaint Info Comments

I 'was seeking a company to assist me in :
establishing my own online business. T have
my own products and needed to create an |
online avenue for sales opporiumty. After
speaking with a rep that would not disclose
the fact that Online Business Systems is just |
an Herbalife distributer, I had to view their
sales propaganda for 34 minutes and give
them a Credit Card number first, Then had a
30 minute phone call with a rep who was |
trying to gqualify me to work with them. :
That rep. again did not disciose that this was |
an Herbalife distributer. T made it clear that 1
was fooking to establish my own web page
for my ewn sales. I was put in contact with

a business coach who was going to assist me
in establishing the online business. This :
Coach would not disclose the Herbalife
guarbage either. [ had to again listen to a
prerecorded sales pitch. At that point [
finally learned they are Herbalife. T
immediately told them [ had no interest in
Herbalife sales. T was told it was too late.
They had already shipped me their sales _
package and I was charged for the shipping.
They are also threatening o charge me ;
$39.95 for their sales package if not returned.
in a specific way in a specific amount of
time. I will be charged to return the package |
as well. I said I didn't want it and stli Lam
charged to receive it. I want my money back |
now, This was clearly bait and switch and | ¢




am disgusted. -~ Additional Comments: [ do.
not want to pay for shipping for a product 1
made clear [ did not want. T will try tobe |
here to refuse delivery of their sales

package, but it I miss it and the package is
left by FedEx anyway, 1 will be charged to
ship it back. 1 should not have to pay to
return something | dida't want in the first
place. They should be requesting the pick up
by Fedkx themselves so | am not charged. |
They need to do this within their own 14

day hmitation so § am not charged the

$39.95 as well. '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispuie 45 Days
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Reference Number 37894203
Created Date 203;’051’2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024963

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 03052012
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 03052012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3
Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complaint Info Amount Paid Method -
Complaint Info Amount Paid Valge ¢+
Complamt Info Product Service Code 14006

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description ~ +

Complaint Info Comments

Very deceptive practices. | bave to give

them my billing info, they will send me an
info pack, T will pay $10 S&h, and i ]
cancel and send 1t back, within 1d days] |
will not be billed $30.00 for the (Testimonial
Packet}. After the 14 days expire, they then |
tell me 1 can distribute Herbalife for $80.00
but I probably won't carn anything because [
will have to seill by hand door-to-door, or
$449.99 to put the buginess online. So [ say
well isn't this supposed t be an online :
business and tell them to go ahead and set |
me np (Feb 20/2012). According to our bank:
statement, we were charged $451.26. After T
hang up. I discuss with my wife and find we |
don’t have that much money. We called :
them back and say to cancel the whole

thing, we can't afford it. On Mar 2/2012. 1
checked my bank statement and find that
$453.98 was credited, but later that day 1
checked again and find T was billed again,
but this time for $453.83. So now they are
inte my bank account for $907.41. Here itis |
the weekend and T will be facing overdraft
charges. 1 want to sue them for fravdulent
misleading practices.! have since tried to

call my {OBS)representative but they don't
return my call. I went online 1o some other
complaing eites and discovered | would have |
to buy 25 business leads for $2560.00, plus
$30.00 or more for each package that | have
to send to my leads & $100.00 set-up fee |




for the back-office. The people who went |
this far with the company say that the Jeads
are usually dead, Not 1o mention the (300) |
phone number and business line installation
and maintenance. Now we're talking $3500
or more per month that they haven't told me |
about. They didn't tell anybody until they
were past their cancellation date.How can
someone on $200.00/week unemployment
afford this?What a SCAM I the BBB :
represents this company, then I contend that
the BBB is fakery also. --- Additional :
Comments: Refund the $907.11 and the :
mternational charges $13.67 & $13.53, and |
stop taking more out.Make them disclose T%ze
full amount of their business plan, before
one is reguired to present credit card ;
information. Instead of sending testimonials |
in the decision pack, they need to show the
business structures onie will encounter and
what the costs will be for those decisions |
before they bill someone.No one likes to be |
tricked into UN-g bie charges, ’

{Compiamt. ink} {‘ ”;.mz;puze Fiag

!
2

Campiaml Info CRA Dispute 45 Dd}s
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Beloronce Bumiber s '37741379 |

Created Date

051072012

Complaint Source

%BBB CO Colorado Springs

Originator Reference Number

i()7350037025762

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

osioor2

1

UpdaedBy

Updated Date

i

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

esopoz

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

L

{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

5

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

1

Complamt Info Comuments

I started out wanting to start working from
lhome with OBS, [ ordered all the materials |
by walmart moneycard (debit card)with
number: 4470917627518028 on April
206h,2012, 1 decided after a week that |
changed my mind on starting an online
business, I called my personal business
coach{Jim Stahljand asked to get a full
refund of the business materials{Herbalife
product samples, and training materials). He |
said that | would get a full refund of the ;
materials when they arrive to the listed
facilities:3-ring binder with ticket attached |
to letter inside and Decision PackageOnling
Business SystemsAttn: Laurie Sweetiand203 !
E 35th Ave.Suite BBellevue, NE
68005Products, Black bag w/ brochures and |
other itemsHerbalife International of
Americal.os Angeles Distribution Center930
E 233rd St.Carson, CA 90745l shipped all
the items back via USPS on April 25th,

2012 by Receipt Bill number
1000303803435, [ty now been alimost 3
weeks and still no refund on my debit card
or by check in the mail — Additional :
Comments: | want the $350 refund promised:
sent by check via USPS 10 my home
address. I want my refund sent back withing |

24 hours of this complaint’ ¢

oCon‘zp}amt Info CRA Dispute 45 Days

Complaint Info CRA Dispwte Flag ¢~~~
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Reference Number 37776936
Created Date 203;’051’2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037024966

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date  jox0so12
Updated By ~ BBBCOCO-USER
Updated Date 09262012 |
iAgency Contact  Extemal Ageney
Complaint Date 03052012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home _
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description |

The program states that you can try the
business for 14 days and if vou decide

within 14 days that you don't want o :
proceed, they will refund all of your money |
with the exception of the initial shipping
charge of $9.95 for the 'Decision Pack’. ]
received the Decision Pack os Jan. 28th,
200 2 and cancelled on Feh, 1st, 2012, My
contact person Mandy Lewis called my :
home phone 2 times on Feb. 2, 2012 and left
mssgs saying she would call back. 1 had
given her my celi phone as weli aud asked |
that she contact me on that # if she couldn’t
reach me at home as I have 3 kids in 3 '
different schools and 3 different drop-off
times in the mornings. 1 did not hear from |
her again that day. T calied Mandy Lewis by |
phone 6 times leaving messages on an 800#
voice mail and at her home phone #, Talso
sent her 3 e-mails and she did not respond. [ |
then sent her 1 more e-mail and copied her
supervisor Diane Masel and Shawn Dahl. 1
also contacted the Online Business Systems |
help desk via e-mail on Feb. 1, 2012 trying
(o get someone to respond to me. On Feb 4.
2012 Mandy Lewis finally responded ;
claiming she fied to contact me, but that is .
not the truth and I have proof from her voice
mails with tirne and date on them and from
e-mails with time and dates. Once Mandy
Lewis responded. she said to send back the
materials to her which I did on Feb. dth,




Complaint Info Comments

2012. I then received a response from the
help desk on Feb. 7th, 2012 to send the
materials back to an address in NE, 1
responded to them that they were

responding 6 days later and that | had
already sent the materials back to Mandy
Lewis, 1 also asked when I could expect of
find out information about my refund and
they responded on Feb. §, 2012 stating that
Marndy Lewis would deal with my refund. [
received an e-mai on Feb. 14th from Mandy
‘checking in to see if 1 wonld like some ’
extra help for my Herbalife business..., |
responded to ber also on Feb, Hth that { :
was sutprised to receive this e-mail and that |
maybe she did not remember, but I had ;
cancelled and was waiting on my refunds. |
She responded on Feb, 15th and apologized
about the e-mait and said my refund wonld |
come from Herbalife. T responded back to
her on Feb. 15th and asked about the 5
$399.00 refund, as there are 3 total refunds; |
$399.00 (charged from Mandy Lewis
Hastings, MN), $100.00 (charged from The
Online Business) and $3,336.13 (charged |
from Herbalife), all of which were charged |
1o my American Express credit card. At this
time, Herbalife has mailed me a form _
requesting more information for my refund.
A very large shipment from Herbalite :
showed up at my house and was refused and |
never received and should have acnally :
been cancelied by Mandy Lewis g
immediately on Feb. Ist but was pot, that is
the charge of $3,336.13 that Herbalife is
msisting 1 submit a form in order for them
to consider my refund. At rhis time, 1 feel as
though I am not getling any answers to what |
is happening with my 3 refunds. I have done |
everything that has been asked of me and in
the time frames specifically stated to qualify |
for a refund, even with the refusal of Mandy |
Lewis responding to me or anyone from ;
Online Business Svstems. The reason 1
chose to cancel in the first place is because
cach time [ spoke with Mandy Lewis and |
her supervisor Diane Masel (that would also !
be on our calls sometimes w/o my prior
knowledge and no introduction, justallof a4
sudden someone else was talking at me), is
that she did not inform me of all that was
expectad of me from the beginning, even




after I asked many different ways, every
time there was something new that would
come up and I kept telling her that she
should have given me the truth and the
actual facts of whats expected of me with |
the business and if she had done so 1 would
have never agreed to it T also told her I felt
that it was bad business practice to not
provide all information upfront and that if
she doesn't, she's going to end up with alot
of people canceling and unhappy. ---
Additional Comments: I want a full ref

Complaint Info CRA Dispute Flag *

Complaint Info CRA Dispute 45 Days-
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Reference Number 38162066
Created Date 203;’2’?!2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037025250

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 03272012
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 03272012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

lConsumcr Address, Line 3 :

Consumer Address. City

Consumer Address, State Code

Consumer Address, State Name | Georgia
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home _
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
DOSCHPOON: s
Complaint Info Statute Code

Complaint Info Stawte Description  +

{Complaint Info Topic Code

ON NOVEMBER 20 2011 WE SPOKE
WITH CAROLYN WILHER WHO
PRESENTED HERSELF AS A TEAM :
MEMBER AND COACH WITH ONLINE
BUSINESS SYSTEMS/HERBALIJIFE., SHE
OFFERED THE INTERNATIONAL :
BUSINESS PACKAGE AT A COST OF
$399,95 ($400.00) SHE STATED THE
PACKAGE HAD THE INCREASED
PRICE FROM THE BASIC PACKAGE :
BECAUSE IT CONTAINED MARKETING
TOOLS SUCH AS PHONE BURNER (A |
VALUABLE MARKETINGTOOLTO
DOUBLE PHONE CALL TOTALS
INCREASE MESSAGES LEFT AND :
CONTACTS/CLIENTS REACHED) AND |
ADDITIONAL INGTERNET
ADVERTISING TOOLS. AFTER A
SHORT TIME WE WERE UNABLE TO
REACH CAROLYN AND WENT SOME
TIME WITHOUT CONTACT. ON
MARCH 3, 2012 WE WERE
CONTACTED BY RALPH SMITH THRU !
EMAIL AT WHICH TIME WE SETUP A
TIME TO DISCUSS AND PURCHASE '
THE PACKAGE, MARCH 13,2012 AT
WHICH TIME WE WERE ASSURED
THAT EVERYTHING PREVIOQUSLY :
DISCUSSED TO BE INCLUDED IN THE
PACKAGE WAS THE SAME AND NG ¢
CHANGES HAD BEEN MADE SINCE
OUR LAST CONTACT AMD IN GOOD




Complaint Info Comments

FAITH MADE THIS
PURCHASE/ANVESTMENT USING A
VISA CARD FOR $399.95 EXPECTING
WHAT HAD BEEN PROMISED
HOWEVER AS SODN AS WE
PURCHASED THE PACKAGE WHICH
ARRIVED ON MARCH 15,2012 1T
CONATINED PRODUCT SAMPLES
(PROTEIN SHAKES AND ENERGY
DRINKS AND ORDER FORMS ETC.)
NOTHING WORTH THE NEARLY :
$400.00 WE PAID AND ORDER FORMS
WiTH NG INFORMATION ONTHE
MARKETING AND ADVERTISEMENT
PORTION OR PHONE BURNER, ONLY
DVDS OF OTHERS SUCCESS AND
ENCOURAGEMENT TO USE THE
SAMPLE PRODUCTS, THEN EMAILS

TO BUY THE TOOLS THAT WERE
TOLD TO HAVE BEEN IN THE
PACKAGE AND ADDTTIONAL
PRODUCTS FOR AN ADDITIONAL
COST STARTING AT $200.00 FOR THE |
PHONE BURNER THAT HAD ALREADY
BEEN PROMISED IN THE ORIGINAL |
PACKAGE DID FOLLOW HOWEVER
THE ASSITANCE AND GUIDANCE :
PROMISED ONCE THE PACKAGE WAS |
RECEIVED WAS VERY POOR AND '
MOSTLY NONEXSISTENT INSTEAD

WE WERE JUST TOLD TO KEEP :
MOVING FORWARD IN THE STEPS OF
THE START UP PORTION OF THE :
PROGRAM AND THE MARKETING
TOOLS CONTAINIED WOULD BE
FURTHER EXPLAINED I VOICED MY ¢
CONCERN WITH THIS ISSUE AND WAS:
DIRECTED TO A (1800) NUMBER :
WHERE 1 COULD LEAVE A MESSAGE
AND WAIT FOR A RETURNED CALL I
DID NOT RECEIVE THIS CALL AN 1T
BECAME INCREASINGLY

CONCERNED ONCE ] SPOKE WITH

THE COACH RALPH SMITH AND
RECEIVED VAGUE ANSWERS AND
CONSTANTLY TOLD TO JUST GO
THRU THE PACKAGE AND TO
PURCHASE THE ADITONAL TOOLS
OFFERED AND THAT DIFFERENT
MARKETING AND ADVERTISING
TOOLS ARE PROVIDED IN THE
PACKAGE HOWEVER PATICULARS




SUCH AS THE PROGRAM PHONE
BURNER WERE NOT INCLUDED AS T
WAS TOLD PREVIOUSLY MY
CONCERNS SEEMED DISREGARDED
AND I FEARED LOSING MY MONEY
ON THIS INVESTMENT AS TOOLS AND
INFORMATION PROMISED WERE NOT
IN THE PACKAGE AND AFTER :
PURCHASE YOU ARE CONSTANTLY
TOLD TO BUY THESE PRODUCTS
SEPERATE FOR ADDITIONAL LARGE
AMOUNTS OF MONEY. {
IMMEDIATELY INFORMED MR. SMITH.
THAT { DID NOT WISH TO MOVE :
FORWARD WITH THE PROGRAM AS
INFORMATION STATED TO BE
INCLUDED BY THE PREVIOUS
CONTACT CAROLYN WILCHER WAS
NOT INCLUDED HE STATED THAT

SHE WAS NO LONGER ACTIVE WITH
THE COMPANY AS A COACH AND
OFFERED NO FURTHER

EXPLANATION ONLY
ENCOURAGEMENT TO CONTINUE
WTH THE PROGRAM FOR A FEW
WEEKS I ADVISED MR. SMITH I
WOULD NOT DO SO AND WHILE

STILL IN THE 30 DAY MONEY BACK
GUARANTEE | WOULD SHIP THE
PACKAGE RECEIVED AND ALL ITS
CONTENTS AND REQUESTED AN
IMMEDIATE AND FULL REFUND |
SHIPPED THE PACKAGES TO THE :
ADDRESS RECEIVED FROM PRIORITY
MAIL THRU USPS ON MARCH 19,2012
AS I RECEIVED THEM AND UPON :
RECEIPT MR.SMITH MADE NO
VERBAL CONTACT WITH US AND
ONLY SENT A TEXT MESSAGE :
STATING INSTEAD OF OUR ORIGINAL
PURCHASE PRICE OF $399.95 WE '
WOULD ONLY RECEIVE $350.00 IN
RETURN THIS FRUSTRATES ME
BECAUSE THE PRODUCTS WERE
SHIPPED THRU USPS PRIORITY
SERVICE TO ME AND SENT BACK THE |
SAME WAY ONLY COSTING $32.00IN |
TOTAL.(RECEIPT AVAILABLE) MR '
SMITH DID NOT PROVIDE AN
EXPLANATION AS TO WHY THIS :
AMOUNT WAS WITH HELD FROM THE .
REFUND AND I FEEL EXTREMELY '




Complaint fnfo CRA Dispute Flag

MISLEAD CHEATED AND
DISREGARDED AS SOON AS 1 BEGAN
QUESTIONING INFORMATION AND |
PRODUCTS RECEIVED AND INVALID

INFORMTATION GIVEN. -~ Additional

Comments: T AM SEEKING A FULL :
REFUND OF ALL MONEY PAID AS WE
WOULD HAVE NEVER PURCHASED
THE PACKAGE {F

Complamnt Info CRA Dispute 45 Days
Flag - FOIA oaly
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Created Date

,gﬁm_”zmz

Complaint Source

%BBB MO Saint Louis

Originator Reference Number

i()?‘B-ﬂOU{} 1449331

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

1

UpdaedBy

Updated Date

i

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

esiapo2

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

L

{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

Company Name ~_|The Online Business Systems Herbalife

Company Address. Line | 6086 GermaniaRA

Company Address. Line2  +

Company Address, Line &
Covmny Adless bt ROREBILS

lé{%@@@%é{%@@éé:::::‘USA
{Company Address, Country Name W'?*‘D %TATH I
{Company Address, ZIPCode 1

Company Address, ZIP Code
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

I.C.@%?ﬁt?éz?x.?h???_a__N_Li_f_n_b_f%______________________.___..

iC()mpan}r Phone, Extension !

Company Bmail

Company WLb&]lb -

CompanyRepFirstName ¢
{Compay Rep Ml Nme o

iCompany Rep Salutation

I

ic"mpa“y Rep Com‘“‘”“ }
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

Complaml fn fo Am{)unt Pmd \kthod

?

Complamt Info Amount Paid Value

MGG O{J

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlumucs\W(Jr}( Ai—Hmzzc

i

Complaint Info Law Violation Code +

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code R |

Comi’h“m-iﬂff’sm-t“wDehmpt_iz‘?-?‘....f..__________________________________________________é

!Compldmt Info Topic Code o
iCQmp?dmt Info Topic Dcscnpimn "

Compiaint info Comments

I have call my coach with this online
business systems/Herbalile... to get my
money back from them and haven't herd
anything out of anybody about itl paid
$400.00 to get into this Online business
systems/Herbalite and § haven't sold
anything so all I want is my money back is
all | want but every time | call my coachall
i get is she waiting 2 here from her :
coachs{yeab righi} T have no mosney 1w
promaocte this and they want me 2 pay
another $100 to have a so call back office |
spent my last $400.00 just fo get into this
and now I got 2 seend more{don't think so) f
cancafled my back office and now T want my:
hard earn money I payed these people is all 1.
want --- Additional Comments: 1 just want
my $400.00 back is ail T want nothing
more.... I have call my coach with Online
business systems/Herbalife and ask her i
several times about getting my money back
and yet T haven't berd a word out of these |
people, 1 just want my money back'

Complaint Info CRA Dispate Flag 7

Complaint Info CRA Dispute 45 Days

Flag - FOIA only




ek s S .
Reference Number 3027242
Created Date 106/15/2012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037026213

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Daee 06152012
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 06152012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3
Consumer Address, State Code ~ F

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

:

Complaint Info Amount Paid Value

soo0

Q.?f-?%?.ffsl_i?:f_._'ij*fiff?_?rf?ﬂi_@sat_?.ﬂfrﬁiﬁ???# 

4006

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

Compiaint info Comments

Online Business Systems masks a Network
Marketing Scheme for Herbalife Vitamin
supplements. The practice is to hard sell the |
idea of a work from home business, ’
however the practice is not concentrated
around the products they sell but more
around the network of levels to pay for
before tie business is profitable. The
products are sub-standard and poorly :
packaged. The online Business system they
seil coerce you into free trials merchant aud
online services to get you setup with '
affiliates that do not follow what is promis
or advertised. (See Complaint #75172183) I
you choose not to participate during the trial |
period the practice seems to give run arcund
and misrepresent the refund policies until
you are frustrated and give up. --- Additional
Comments: Close alf account affiliations and
discard contact info for advertising or any |
other purposes refund the distributor fee
which was the subject of the ;
misrepresentation. '

Complaint Info CRA Dispate Flag 7

Complaint Info CRA Dispute 45 Days

Flag - FOIA only




e s S .
Reference Number 39049953
Created Date 207;’{}6;’2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037026468

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Daee 07062012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 07062012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home _
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complant Info Staute Code ¢
Complaint Info Statute Description ¢
iComplaint Info Topic Code ~~+

{Compluint Info Topic Des

When I first went into business with online
business systems | was told that all funds
speat for the companies advertising would
be refanded to me as | processed the cards |
for the decision packages sent out. However,
after joinng | tind out that this is not true |
that in fact most of the cards that are
charged deny the charges even when they
say that they are approved. 1 had one :
instance where they told me that they would |
credit my account for the 39.95 shipping
fees so [ asked if that was standard. No one |
has yet to get back to me regarding this and
that was several weeks ago. | had a fotal of |
5 cards that would not accept charges at ail
always said denied. In addition to that |
spent at ieast 2000 doliars buying leads
because according to the coach this is what
had to be done to be successful however
there was very little if any turn around in -~ ¢
regaining the funds spent. The business also
charges 100.00 sign up fee for opening the |
online account and 4 79.95 a mounth fee for
the online account. Therefore you wounld
think when you contact customer service
you would get an answer. However, 1 would
not hear anything, nor did I see credits back
to my account for the amount of shipping
already paid, When I signed up they told me |
the products were herbalife and that I could
not receive a refund. However, thankfally
after much research I found that I was able




Complaint Info Comments

to get the money back for products that
weren't used. However my main concern
now is the funds spent on advertising, Since |
the company states in their information that
advertising costs will be refunded when :
cards are charged then they should cover the |
cards that deny charges. Also, on several of
the packages sent back the individuals that
received the package returned them within
the 14 day period of review however, |

never received any shipping allowment on
those since product was returned. The entire |
business 1 feel is 4 money pit they want you
to pui money o something however there |
i3 no furn around. Since { have not heard
back them in regards to being reimbursing
me for advertising costs T am contacting

you, I do have copies of credit card
statements where the feads as the company
cails them were purchased, however they are
on paper. --- Additonal Conmments: T would |
like a full refund on all tunds that was spent |
to buy feads with this company. The :
company has a record of the leads

purchased, I do not need the refund in cash !
but want my credit cards to be credited back.
After extensive research in the matter Talso
feel that the busingss 1$ a scam, every '
individual that 1 have come across which

has been several states how much money
they have lost on trying to grow this
business. This business is advertising in :
local newspapers, radios, and TV 1 feel that
this needs to be stopped. A business can not
graw off of lies, the company goes in a :
round about way to keep consumers from
finding out what is really gotng on and in
hopes of preventing someone from asking
for a refune 1 feel. When signing up for the |
company you are not even told that you have
to purchase leads and inventory in order to
grow the business. They make it seem like |
everything is done online which is not frue. I
spent hours on the phone with this company |
1o no avail. So please have the company :
refund the several thousand that [ spent on

their advertising fees.'

Complaint Info CRA Dispute Flag ¢~

Compiamt Info CRA Dispute 45 Days

Flag - FOIA only




e e S .
Reference Number ~ 39Is0835
Created Date 106/26/2012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037026344

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Daee 06262012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 06262012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

lConsumcr Address, Line 3 }

DIXHLLS
Y
Consumer Address, State Name | NewYok
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Address. City

Consumer Address, State Code

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

:

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?.ffsl_i?:f_._ijﬁ_f?_?rf?ﬂi_@sat_?.ﬂfrﬁiﬁ???# 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

1

Complaint Info Comments

Website didn't present any connection to _
Herbalife or any association to that product.
My wile sign up to the offer through a '
private e-mail send 1o eron 4 2012, and
decided to cancel the cantract on the
following day, after she found out i 15 a
MLN. dispiie of numerous atiempts for
request refund of the purchase price. No
replay has received as of this day. and they
ahve fail fo contact us as discripted on the |
wehsite. —- Additional Cornments: refund 1o
of the purchase price, plus compensation for |
time spend for research and filling dispute

on different agancies.’

Complaint Info CRA Dispuie Flag

'

Flag - FOIA only

Complaint Info CRA Dispuie 45 Days |




B s s
Reference Number ~ d0es97s3
Created Date 208;’2’?;’2!)1 2

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037027251

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 08272012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 08272012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code ~ TX

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home :
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description

After hearing about Income At Home (A |
rating on BBB) on Glena Beck, we sent for
an info packet on or about 8-3. Our coach,
Patrick Cobb (P), was in touch in a few

days. He is from Atlanta, GA.
{770-433-2167, patrick.cobb@att net)

During this interview, [ asked P many
guestions and he played a call from Tonya
McBDowell that explained if you joined, you
have 2 options. 1.569.95 charge for joining
Herbalife. 2.8399.00 for Income At Home
business package. My husband and I said we!
had to think and talk about it. The nexi day
we called P back and said OK. P told me to
sign on to myobsoffice.com. He gave me my!
ID number to enter and check out the system
for no cost. I was given the prompt ‘'moveon’
to go through the material quickly, In the |
second module they start taking about your
back office. The cost is $79.99 a month! We |
immediately called P on speaker. He got his
coach [(bY(6) |
[(b)(6) | also on the phone. |
P apologized that we didn't nnderstand about!
the cost but assured us that the cost was well.
worth it Al about the 4th module, a video |
from Shawn Dahl gave me a start. He started.
talking about the extra costs involved.. for
marketing. They ranged from $300 1o
$25,000! By this time they had charged us
the $399.00. Because we were give
misinformation from the very slart, we




Complaint Info Comments

decided that this business was not for us.

We called P and told him we wanted our
money back. He asked us to send the
marketing materials back (Online Business
Systems, USA, Suite #4, 1805 W. 2900
Steeet, Ogden, UT 84401). When the
marketing materials came to the door, we
refused o accept it and the post office
returned 1t for us. We did get our $399 bagk
My husband and [ were both told at least 2
times by P that there would be ne more
charges to our account 48 soon as we sent ali
marketing materials back. On 8-24-2012 our
account was charged $100. | emailed both J
and P. § emailed me back {still not heard
from P). 8-26-2012 login at
myobsoffice.com you'll have o go through
obs about the $100 j8-27-2012 [ did cancel.
P told me and my husband twice that there
would be NO MORE CHARGES afier

sent all the material back!! Then I am
charged $100. I will report vou to the BBB

if you or Online Business do not credit my
account immediately. T have been so
disappointed... Shame on you both!
FL&-26-2012 F, listen to me. P and/or L do
not charge you the $100. We are only .
responsible tor the decision package ‘and Opt
1/2 startup costs.YOU created an account
with OBS and agreed (6 a 15-day trial. 1t is
YOUR responsibility to cancel your OBS
account if you dont want to use it Patrick
and I did not charge your card the $100 and
CAN NOT refund it. We do not operate
OBS, we only use their system same a5 you. |
Again, YOU need to email them and inquire |
about the $100 charge for the account that
YOU setup. Why are vou dissapointed?
Beoause you decided to Quit and not work |
your business? We have nothing to do with
your decisions to make vourself '
unsuccessful with the business. You are
making rash decisions without even
understanding things yet and then frying to |
blame us for your chices. It is your choice to |
qguit, $o it is all on your shoulders for that |
issue. [ wish you luck if you decide oy ¢
something else. T will not respond to further |
emails as it is pointless. John We just want
our $100 back, -— Additional Comments:
Refund the $100 that was charged without

our consent.’




]Comphmt Info CRA Dispute Flag ?

Compi’tmliniOCRADzspu{e-iS Day\
Flag - FOIA only :




ek i A,
Reference Number ~ dw7s2s
Created Date 203;’23;’2!)1 2

Complaint Source %BBB NE Omaha

Originator Reference Number {07140000020707

!Contact Type .Complajm

DataSource  Organizavon
EmieredBy ~ BBBOMA-USER
Entered Date 03282012
UpdatedBy .
Updated Date
iAgency Contact  Extemal Ageney
Complaint Date 03282012
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 }

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

iConsumcr Home Phone, Number ;

1Ccmsumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Consumer Cell Phone, Columr) T e e e

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

COI}SUH}E’EE ’32:3 rangoe

Consumer Military Status

Consumer Military Station

[

Consumer Complaining Company/Org |

H

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

BT Creswiew

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C“}’

HUTCHINSON

Kansas

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code |

Company Address, ZIP Code
Extension

Company Phone Country Ct‘é‘? ]

I.C.@%?ﬁt?éz?x.?h???_a__N_Li_f_n_b_f%______________________.___..___s.

OO3B58L

iC()mpan}r Phone, Extension

Company Email

Company WLb&]lb -

Icomp‘m} ke le N‘mm

1&){}1}]&{;} Rep Middie V&me e e s A At

1‘?.‘..’%’_‘?9_‘_‘%_‘}’_3??.__}ff_‘?‘_*?ﬁ_?f‘r_‘_'_’_’?_‘?__________________________

iCompany Rep Salutation

IC'Umpany Rep Commtm\ )

._v RN

Comnt nfo i Con Vi |~

fi‘omvfml fofo Inital Contect Date F

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

oo

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

48,

Complaint Info Product Service

Business Opportunities\Work-At-Home

Complaint Info Comments

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

In late January 2012 | responded 1o an

income-at-home radio ad which tned out |
to be for online-businss-systems. During the |
application process | agreed to the option of |
purchasing a box of herbalife produocis for
$399.99 { received the box Febrmary 3.2012. ¢
When I opened and read that I would get
started by selling herbalife products to my
friends and relatives | decided that this wss
not something T wanted to do. [ called my
'coach’, John Rall the same day and told hin
i didn't wish fo continue. | asked him if |
could receive a refund if { returned the box
of produet. He said he could refund $300.00
only. not the postage and that he could not
refund the money uniil he had resold what1
returned to a new applicant. T agreed and
returned the box the very same day 1
received it (February 3).1 asked what a :
reasonable lag time would be and he replied |
‘about & month'. On Mayrch 14,2012 1 '
emailed Mr. Ball and said [ expected a :
refund of $300.00 within a week or I would |
file a complaint with the bbb. He emailed
back that I had to wait until he resold it and
that he also had to work my 'onling ;
business’. This makes no sense as [ had not
yet received complete training and certainly |
did not have an online business established, |
Tt is now March 28 and [ am still waiting for |
a $300.00 credit to my credit card. Of course.
it is his word against mine buf rest assured, |




if Mr. Ball does not honor his word, 1 will
discourage anyone from responding to this
company's ad in the future, - Additional |
Comments: | am secking $300.00 refand to
my credit card number.’

Complaint Info CRA Dispwe Flag

Complaint Info CRA Dispute 45 Days




Rcmrd{,:;osz T e T G T T

Reference Numiber

Created Date

,gq;ﬂg&mg

Complaint Source

‘BBB NE Omakha

Originator Reference Number

i{)?l-inU{}{'}(}Z 1030

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

1

UpdaedBy

Updated Date

i

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

o

]Consumer Honme Phone, Number

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number

Consumer Work Phone, Extension i

i

]Consumer Fax, Country Code




Consumet i*ax Area Code

Consumer Fax humber

Consumer Cell Phone, Columr) T e e e

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

COI}SUH}E’EE ’32:3 rangoe

Consumer Military Status

Consumer Military Station

[

Consumer Complaining Company/Org |

H

Company Name

{Online Business Systems

Cornmpany Aéénss Lzm 2

BT Creswiew

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C“}’

HUTCHINSON

Kansas

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code |

Company Address, ZIP Code
Extension

Company Phone Country Ct‘é‘? ]

I.C.@%?ﬁt?éz?x.?h???_a__N_Li_f_n_b_f%______________________.___..___s.

OO3B58L

iC()mpan}r Phone, Extension

Company Email
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Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description |

Complaint Info Comments

I 'was seeking a company to assist me in :
establishing my own online business. T have
my own products and needed to create an |
online avenue for sales opporiumty. After
speaking with a rep that would not disclose
the fact that Online Business Systems is just |
an Herbalife distributer, I had to view their
sales propaganda for 34 minutes and give
them a Credit Card number first, Then had a
30 minute phone call with a rep who was |
trying to gqualify me to work with them. :
That rep. again did not disciose that this was |
an Herbalife distributer. T made it clear that 1
was fooking to establish my own web page
for my ewn sales. I was put in contact with

a business coach who was going to assist me
in establishing the online business. This :
Coach would not disclose the Herbalife
guarbage either. [ had to again listen to a
prerecorded sales pitch. At that point [
finally learned they are Herbalife. T
immediately told them [ had no interest in
Herbalife sales. T was told it was too late.
They had already shipped me their sales _
package and I was charged for the shipping.
They are also threatening o charge me ;
$39.95 for their sales package if not returned.
in a specific way in a specific amount of
time. I will be charged to return the package |
as well. I said I didn't want it and stli Lam
charged to receive it. I want my money back |
now, This was clearly bait and switch and | ¢




am disgusted. -~ Additional Comments: [ do.
not want to pay for shipping for a product 1
made clear [ did not want. T will try tobe |
here to refuse delivery of their sales

package, but it I miss it and the package is
left by FedEx anyway, 1 will be charged to
ship it back. 1 should not have to pay to
return something | dida't want in the first
place. They should be requesting the pick up
by Fedkx themselves so | am not charged. |
They need to do this within their own 14

day hmitation so § am not charged the

$39.95 as well. '

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispuie 45 Days
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UpdatedBy &
Updated Date 1 |
xemal Agency
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iAgency Coptact

ComplaintDate ]

Consumer?zzxtl\‘m}c B

Consumer Address, Line 1 b(6)

Comumemdd Cﬁ‘f . GOFFSTOWN
Consumer Address, State Code  NH.
Consumer Address, State Name — New Hampshie
iConsumer Address, Country Code USA
{Consumer Address, Country Name UNITEDSTATES
{Consumer Address, ZIPCode -

Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnmc, Phonc Cnu airv
Code

Comumer Home Phone, Awa Code [

]Conaumnr Home Phone, Number

Consumer Work Phone, Country
Code

s —————
Cousumer Work Phone, Nomber  i666)

Cansumer Work Phoue, Extension i




Consumer Fax, Country Code :

Consumer Fax. Areaz Code :

Consunier Fax, Number

Consumer Cel! Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r :

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

Online Business Systems

Company Address, me i

16946 N Academy Blvd #166

Company Address, Line 2
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]Company Address, State Nama,
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Company Address, ZIP Code

s

Company Address, ZIP Code
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Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

14214850

Conmpany Phone, Extension

Company Email

Company Website

‘
i
jT
|

WT’V w.incomeathome.com

Company Rep First Name |

Company Rep Middle Name =~ *

CompanyRepLastName  panl

Company Rep Salutation ¢

i

Conpany Rep {‘ommmta .

Preident

Method

Complaint Info Tnitial C ﬁntac.f

iCo}z}pLaml {ni{} Izzzuai Com‘m Datt,___:

Complamt Info Ininal Response




Complaint Info Initial Response

Complaint Info Amount Requested
Method

Compfaml fnfo Am{)unt thuu,lu}
Value

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaiat Info Product Service
Cﬂde

C ompiamt Tnfo Product Service
Description

‘Business Opportunities\Work-At-Horne Plans

l?.‘?f???%f%‘??!_???‘_? I"““V"‘ ‘f?.‘.?.’.?‘..g.‘.?.‘%?. * .........................................................................................................
Coraplaint Info Law Violation
Description i
Complaint Info fxmruu, Codg *
Complaint Info Statute I}Ls{,nptzozz
Compiaml info Topu Code

Complaint Info Comments

: I contacted this company called The online
‘Business that seil herbalife supplements and
ibefore T decided it 1 wanted {o sell the _
isupplements they sent me a Decision Package
land if T kept the Package they would charge
1me 39.95 on my Discover card but if I :
ireturned the package they wouldnt charge me
lanything. 1 received the package on May 24th
1and returned the package on May 31st of
12012, I have not received rmy refund at this
‘point. 1 have been in contact with Dan
dRodgers who is with the company through
“email at danrodgers @theonlinebusiness.com
sand hy phone 877-295-0229 a number of
‘times. The last time was on July 19th and |
stold him to refend my 39,93 1o my Piscover
sor | would report them to the BBR. He
semailed me back Stating "I put the credit m,
+let me check on it.’ | then gave him one more
‘month o fix the problem and still no refund
on my credit card Statement. - Additional
sComments: | just want my refund of 39,93 pa‘i
1b dck on my Dicover credit card,”

Complaint Info CRA Dispute Flag

Conplaint Info CRA Dispute 45

DoysFlag -FOWonly |
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{UNITED STATES
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Company
Phone.
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Company
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Company Rep
Last Name |
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Complaint
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Info Initial
Response
Method

Caomplaint
Info initial
Response
Bate

Cormplaint

Info Amount

Requested
Method

Complaint

Info Amount ]

Requested
Valve |

Complaint

Iafo Amount
Paid Method

Complaint

Info Amount

Paid Value

Complaint
Ifo Product

006

Complaint

i Profuer Business Opportunities\Work-At-Home Plans

Service

Description |

Complamt
Info Law
Violation
Code

Complaint

Info Law
Violation

Description

Complamnt
Info Stute
Code

Complaint
Info Stature

Description

Complaint “
Info Topic
Code

Complaint




Info Topic

Deseription

Complaint
Info
Commenis

{When | followed the links to apply for the job I was led to http://www gpienterprises.com/ap
1a simple form I was then agtomatically forwarded to hitp://www.projectincomeciub.com/. T«
http:ffwww. partnerwithpaul.com/. The pressure 1o sign up (15 minute time hmited offer, no 1
inow} increased. More links: htip//iwww theonlinebusiness.com/previewms. php?p=popup92(
htips:ffwww . theonlinebusiness.com/hibpage.php ?p=index 928 3& PHPSESSID=b27f2dabac7 |
§&id=B22040925& password=white45. Finally, when I got to the link

{htip:/iwww theonlinebusiness.com/previewms. php? p=popup9203&9203-popup=2088, T four
{Herbalife Herbalife is an MLM program that has nothing to do with administrative clerk/virt
Habsolutely of no interest o me, The sophisticated promotion afmost fed me to sign up for the
Hit was Herbalife. -~ Additional Comments: Cease and desist from this misleading advertising

Complaint
Iafo CRA

Dispute Flag |

Complaint
Infa CRA
Dispute 45
Days Flag -
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Reference Numiber

Created Date

§|11,-'1312012

Complaint Source
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|
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Consumer Address %tatr: Code
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{Consumer Address, Country Code |

[Consumer Address, Country NameUNITED STATES

{Consumer Address, ZIP Code
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PO

Code )

C(msumcr Hnmc, Phonc Cnu airv

Conumer Home Phone, Area Code b

{Consumer Home Phone, Number — [bi6)

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc
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C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone, Number

Cansumer Email

Consumer Age range

i(?onsumcr Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

{Centurion Media Group Online Business
{Systems

{Company Address, Line ]

(6946 North Academy Boudvard |

{Company Address. Line2

Company Address, Line 3

|

Company Address, City

§|Co}0rzzdo Springs

Company Address, State Code

Company Address, State Name

{Colorado

SA

Company Address Country Ndlﬁé

INITED STATES

Company Address, ZIP Code

Campany Address, ZIP Code
Extension

ooy

]Company Phone, Country Code

Company Paone, aeaGode

Company Phone, Number

Company Phone, Exteasion

=

Company Email

§lsuppoﬂ'@theonlincbusiness.com

Company Website

§|h‘r{pz/fon}ine»bzzs;iness-syszems.cam

Company Rep First Name

Company Rep Middle Name =~

Company Rep Last Name

Company Rep Saltation

Company Rep Conupents

Compiaint Info Inidal Contact
Method

Complaint Info Initial Contact Date

Compiaint info Inttal Response




Complaint Info Amount Requested
Method .

Complaint Info Amount Reqguested
Value

154000.00

Complaint Info Amount Paid Meth{)dé I

Complaint Info Amount Paid Value |

Complaint Info Product Service
Code

o2

Complaint Info Product Service
Description

Internet Information Services

Compiaint Info Law Violation
Description

{Complaint Info Statute Code

P

IC()mp}ainl Info Stutute Description

Complaint Info Topic Code

Complaint fnfo Topic Description

{The purpose of this complaint is to provide
ithe FTC with my consumer experience and
Jbusiness dealings with Online Business :
{Systems, owned by Centurion Media Group. 1.
[purchased 4000.00 worth of advertising (40
[sales leads @ 100.00 each). | purchased this
Hadvertising as a business method o grow and |
H{expand my Herbalife Independent Distributor -
{business, which { launched in August 2012,
{The Online Business Systems Rep., who is
Halso an Herbalife Distributor neglecied
iinform me of an Herbalife required
H{document, “Business Methods Disclosure
{Registration,” which discloses to new
Jdistributors the definition of an MLM and
{indemnifies Heritable from any fraudulent
‘husiness activity or unfair business practice
by affiliates such as CMGOnline Business
iSystems who offer "Business Methods for
{promoting Heritable brand and products for |
Idistributors. Of the 40 sales leads I purchased |
{from CMG through Online business Systems, |
lone was fraudulent consumer information
{that set me up 10 look like [ frauded the _
{consumers credit card. Many of the leads had |
ibad contact information, bad email, bad or
Hout of service phone number, Inconplete




Complaimnt infe Comments

address information andor bad credit card
linformation. Beyond the Centution Leads
{Policy and guidelines document, I felt that the
Hadvertising 1 bought through them, was not as |
{promised. Also, the Herbalife Distributor who
|is also an Online Business Systems 5
drepresentative and signed me up as an
{Herbalife Distributor through the Online
{Business Systerns "business method." I felt
{was mostly concemed with me buying sales
{leads advertising than promoting the :
{Herbalife brand and product to consume it in
‘my daily experiences with the "recruiting”
portien of this business, which included :
{iclephone interaction with this HerbalifeOBS
{coach, the strongest focus was on getting me
{to buy advertising and train the distributors |
{signed up, to buy advertising to recruit more
{distributors. Herbalife requires by their
Business rules that distributors must promote
ithe consumption of their products (irst and
iforemost. 1 am wondering that 1 have been the
victim of pyranud activity by CMGOuline
Business Systems underneath an umbrella of
1a company (Herbalife International) that is
Hegally regulated as an MLM because they
Isell a product for consumption. AT 100.00
Heach for sales leads, whose financial and
‘icontact information, in cases | experienced,
Hwere used again without consumer :
{authorization, or were bad or incomplete sales:
{lead information makes me wonder that CMG
His selling NON INTEGRITY advertising and
Htheir "power recruiters” are making :
Hcommissions off of as Herbalife Downline
{Distributors. Is this pyramid activity? In any
event, I have proof in dam, in communication
Hand emails with the consumer who thought T
{trauded her credit card, emails, a documented |
{formal complaint I filed with Herbalife, and
Hother communication correspondence that
{leads me to believe T was a vietim of internet
‘ifraud by this organization. What was the ;
most unconscionable act of Online Business
ISystems towards me, in my opinion. a
deonsumer of thetr Internet back office
Iservices, is that they led a consumer to _
Ibelieve I was the one who frauded their credit
{card. T have proof of this. If you require any
{data for proof I will be glad to submit it.

{Complaint Info CRA Dispute Flag  f

Complaint Info CRA Dispute 45
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Reference Number 4179933
Created Date 3 10/10/2012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037027798

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Daee  0Aoorz
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 4002012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

lConsumcr Address, Line 3 }

Consumer Addr

Consumer Address, State Code ~~ INY

Consumer Address, State Name —— NewYork
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
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Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

5

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value
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Complaint Info Product Service

Business Opportunities\Work-At-Home

Complaint Info Comments

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

On or about 2-25-12 I received an e-mail

from one of my trusted friends
recornmending that T check out 'Online
Business Systemis' (I subsequently learned
that my friend's e-mail account had been
'hacked into’ and that he had not sent me any |
e-mail recommending Ounline Business :
Systems). I responded to the initial e-mail
and agreed to receive a so-called Decision
Package. I paid an initial charge of $9.95 on
2-21-12. After reviewing the Decision :
Package I next agreed to become a
‘Distributor’ for Online Business Systerns
{hereinafter referred to as OBS) & Herbalife |
by paying $399.00 to Mr. Brian :
Frazier/OBS. On 3-5-12 [ paid $100.00 to
OBS for the set-up on my 'Back Office’ on
the OBS internet website, On 3-7-12 I paid
an additional $39.93 to Brian Frazier/OBS. |
On or about 3-28-12 I received a phone call |
from Ms. Cathy Calluhan, Brian ?
Frazier's'Coach’, informing me that [ could
become a 'Supervisor' if I was willing to pay |
$819.05 to OBS by 4-3-12. On 4-2-121 '
called Cathy and told her that we were :
willing 10 pay the money, So,0n4-3-12 my
bank withdrew $839.05 from my account
and the money was wire transferred 10 OBS |
{see copy of the wire ramsfer included with |
attachments}. I now needed to complete my
training with OBS and become familiar with |
the OBS internet "back-office’. T wasted ;




approximately one month after OBS kept on |
closing the 'back office’ (see attachments’). |
When I finally completed the training and |
was ready to purchase some leads from OBS.
Iwas imformed that someone had arbitrarily |
changed my status back to ‘Distributor’ two
steps below the "Supervisor' stawus | had paid
for. Please see e-nail from Cathy Callahan
dated 7-25-12. After repeated requests for
the name of the person responsible who :
changed my status went unanswered, | have |
resigned trom OBS/Herbalife. Their bait
and switch’ actioas are not accepiable.
Therefore, { wonld request that you help us
get our $1,397.95 back from OBS, All} .
want 1 my money back. I want to thank you
m advance for your help m this :
matter.Respectiuliy (b)(6) =
Additional Comments: I want my money

CompluntInfo CRADivpue Flag £

Compiaint Info CRA Dispute 45 Daysh
Flag - FOIA only
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Reference Number ~ dlom2
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Originator Reference Number {07850037028271
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Consumer Address, Line 1 b(6)

Consumer Address, State Code |
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{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
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Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method
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Complaint Info Amount Requested
Ve

:

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value
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Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

1

Compiaint info Comments

We heard this ad on the radio for an income
source. Ad is very misleading. We heatd this
ad on the radio about an online source of |
meome. how several people make several
$1000 a month. You only have to pay 320

te order the info on it. So we did. The info
{hooklet and CDj is a lot of hype on the
money the people make (altho it says in
small letters briefly that this is not typical
income) And they still don't tell you what
you are getting inte, So you call the number. .
Then they tell you it is Herbalife. A diet _
product and try to coerse you into signing up.
for only $500!1. We did not. So he says we
keep $10 of your money and if don't send |
back the packet of info (at your own :
expense) we keep more of your money. This |
is wrong. Any company of any integrity tefls
you upfront what you are ‘buying’. Even the
info we paid for did not tell us what it was. |
Then you are stuck losing your $20 for what |
you didn't want. --- Additional Comments:
We want our $20 back. ',

Complaint Info CRA Dispate Flag 7

Complaint Info CRA Dispute 45 Days

Flag - FOIA only




s g S .
Reference Number ~ loy84)
Created Date 3 107032012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number 07850037027777

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Dace  00so12
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 40052012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3 1
Consumer Address, State Code ~ TX

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complaint Info Amount Paid Method -
Complaint Info Amount Paid Valge ¢+
Complamt Info Product Service Code 14006

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description |

Compiaint info Comments

I was contacted by Karen Grad with Online
Business Systems after inquiring about :
Income At Home.l was adamant from the
beginning that 1 did not want 1o be involved |
in a business where ! would be contacting
friends and tarmly. Karen assured me that
way nol the case and told me several times
not to worry about sales leads that she had
access to plenty of leads. Karen told me if I
wasnted to get off to a good start T shoukd

join the OBS back office where I would
recieve extra support. I gave her my
Discover credit card number and was
charged 397.43 on May 2, 2012.1 did not
know I would also be charged monthly for
this service. | received an email from :
billing @ myobsoffice.com on May 16, 2012
informing me of a up coming charge of
$100.00. I responded to the email that 1 had
not authorized any more charges. A few '
days later Karen suggested that 1 should
order a few thousand dollars 1n inventory, |
told her ! did not have money to purchase
product. It was then that T was told 1 would
need to make a list of frieads and family.
After thinking about this. I calfed Karen and
told her | was not willing 1o contact friends
and family. She asked for my password ©
the OBS back office so { would not recgive |
emails | was expecting that she would keep
her word, nstead she has not contacted me
again. I sent an email to Karen and OBS




back office, asking for a refund of 397.43.
There has been no response.l am not
requesting a refund for the Herbalife kit or
the information packet I paid for.l am very
disappointed in the way I was lead to

believe that Karen Graf and those a\souazcd
with fier at Online Business Systems wanted |
to help me. When it appeirs what they really
do is make money by getting peepie 10 agree. :
te buy large sums of product and sign up ior
the OBS ba& office. --- Additional :
Comments: I am seeking a retund of 397, 4’%
meoney | paid for additioal support by

signing up for OBS back office.,

iComplaint Info CRA

T
Flag-FOlAonly 4




e B S .
Reference Number ~ da2s1s2
Created Date §O9J 182012

Complaint Source %Naﬁﬁnai Consumer {eague

Originator Reference Number 1595749

!Contact Type .Complajm

DataSource  Organizavon
EneredBy  CLGCUSER
Entered Daee 09182012
UpdatedBy .
Updated Date
iAgency Contact  Extemal Ageney
Complaint Date 0982012
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 }

Consumer Address. City

Consumer Address, State Code |

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

iConsumcr Home Phone, Number ;

1Ccmsumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org * 5
Company Nome .. ONLINEBUSINESS SYSTEMS

i

C(’m?a“}’ﬁééf‘“ ’*m*"i SRR RPN

Company Address. Line2  +

Company Address, Line 3

ICompany Address, Country Code  [UNK
{Company Address, Country Name  UNKNOWNLOCATION
{Company Address, ZIPCode 1

Company Address, ZIP Code
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company WLb&]lb -

CompanyRepFirstNawe  ©
(Company RepMiddleName ¢

1.‘?.‘..’%?.5‘?‘..‘?7‘..‘}'_3???.__}ff_"?‘_*ﬂ_?f‘:‘_’_’_’?_‘?______________________________

¥
{Company Rep Salutation  +
{Company Rep Com‘“‘”“ . ?’
{Cﬂmplazm fnfo Ininal Comacx Metbod hmemet Web Sue S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

$(J.{}0

Compfaml fn fo Am{)unt Pmd V{Lthod

Complamt Info Amount Paid Value

Complaint Info Product Service Code

{4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

Complaint infﬂ L:w; V] olaiion Coéx,

%
i

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

!Compldml Info Topic Code

(Complaint Info Topie Deseription_ +

Complaint Info Comments

I was looking for 4 work from home
opportunity sometime fast July 2012, 1 was
surfing online and landed on -
carcerbuilders.com and found there this }ob
title 'work from: home BBB accredited.

When | saw that # was BBB accredited, :
somehow it gave me apositive thought about |
this online job posting and so i went on and |
gave it a fry. | paid $9.95 and then the next
day. one of the coaches called me and
mitreduced herself to me and gave me the
nstructions what to do next while waiting
for myDecision Pack. T am still hoping this
will work for me. When the decision pack |
arrived, 1 watched the Video presenttion and |
reviewed the materials and everything
looked so promising and inspirational, After |
the instructions and the BusinessIntroduction
calls from the coaches, I joined the Online
Business Svstems for $399.00 which {urued
out 1o be Hcrbailﬁ which was never
disclosed ou the Job Posting. It was likea
mystery or a puzzle that they will call you 3
or 4 times unti! theydisclose that they are
Herbalife. Since 1 like Herbalife I was sull
optimistic that this might work for
me...again. | jumped to the Supervisor's

level because they said & maximize and
levesage the power of the imerpet and that |
cost nearly

Camplaint Info CRA Dispute Flag




Complaint Info CRA Dispute 43 Days |
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Reference Number ~ dosre3®
Created Date 3 107112012

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037027835

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Dace  oAv012
UpdatedBy .
Updated Date |
iAgency Contact  Extemal Ageney
Complaint Date 012012
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

lConsumcr Address, Line 3 :

Consumer Address. City

Consumer Address, State Code

Consumer Address, State Name ——— Virginia
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

5

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Stawte Description ¢+
{Complaint Info Topic Code

{Complaint Info Topic Description |

Complaint Info Comments

On 8/3/12, L requested information at the
WorkatHome.com website about their _
business opportunity. I was assigned 1o Ms, |
Rodsiguez, whe sent me a package with 2
DVDs from Online Business Systems ata
cost of $9.95. These DVDs just tout the fact
that many people have earned lots of money |
using their system, but do not siate what the |
system is. i 1 did not return that package
within 14 days, I wounld have been charged |
an additional $39.95. On 8/8/12, 1 received a
very long phene call from Ms. Rodriguez, |
who played a long recording thai revealed
the name of the product being sold was :
Herbalife. and to continue with the program, |
I would need to spend an additional $399.1 |
was directed 1o @ website where [read alot
of legaiese. 1 mentioned o Ms. Rodriguez
that I would not be able to remember 5
everything read and would hopefully be able |
1o get a copy of evervthing; 1 got a positive
reply. I also asked if, in this business, | ;
could be sued if someone had a bad reaction |
to the product. She specifically said, 'No.'1
gave her my credit card namber on the
phone. my account was activated, and was
told another package of items would be sent
to me. I then got access to more information |
online. After reading the information, { '
discovered that I would have t© put more
money into the business, I would have to
attend more meetings on the phone and in




person, and a main part of the business is
trying to recruit more people. 1 also
discovered Herbalife has already been sued |
and independent distributors can be sued as
well. After finding out this mformation, on |
SAH/12 T sent an e-mail to Ms. Rodrignez |
stating that I had changed my mind, did not
want to pursue the business, wanted o :
return her package, and obtain a refund. She
specifically told me to send the package to |
her address in Vista, CA. At my expense.
TWQO packages were returned to her with
delivery confirmation, buf all she can now
say is she has not reccived anything. The
USPS website says ‘Notice Left. Sal no
refund. --- Additional Comments:
DesiredSettiementID: Other (requires :
explanation}l spent $50 returning TWO pkgs:
to Ms. Rodriguez, including insurance and
delivery confirmation. T can see that amount |
being deducted {rom $399 refund. However,
considering the two pkgs were unopened |
and immediately returned to the address she |
told me 1o send returns to, T feel lam due a |
refund of $349. 1 do not recall reading
anything that stated I could not receivea |
refund, but I never received a copy of all the .
legalese so cannot prove this, However, |
never signed anything either.',

Camplaint Info CRA Dispute Flag

{ :

Complaint Info CRA Dispute 45 Dd}s

Flag - FOIA only
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Reference Number 4386366
Created Date §O2J’ 13,2013

Complaint Source %BBB CO Colorado Springs

Originator Reference Number {07850037029163

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBCOCO-USER
Entered Date 02152013
UpdatedBy .
Updated Date b |
iAgency Contact  Extemal Ageney
Complaint Date 02152013
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  [UNTTEDSTATES
{Consumer Address, ZIPCode =

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) Ladu :
Consumer Cel! Phone, Area Code *

Cansumer Cell Phone, Number *

CosumerBuoall ~ b®

COHSUM&E "%2:3 rangoe H

Consumer Military Status ?

]C onsumer Military Station *

Consumer Complaining Company/Org | ;

Company Name __|Onlinc Business Sysiems
Company Address. Line | 6946 N Academy Bivd #166
Company Address. Line2  +

oAy A, Lime &
Coupmny Adless bl oo COLORADDSIRINGS e

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 180918

Company Address, ZIP Code i
Extension

CO’W"‘“Y ph"“e CO“““Y C“é‘?

IC()mpdny Phonc, Extension ‘

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

1‘3”‘“?“‘3’ Rep Com‘“““‘ } p‘““‘je“"
[Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




‘J&Zm B

Complaint Info Amount Requested

Comp!aml ink} Am()um Pd]d V aluc

Complaint Info Product Service Code

4006

Description

Complaint Info Product Service

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

Complaint infﬂ L:w; V] olaiion Coéx,

%
i

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

{Complaint Info Topic Code

{Compluint Info Topic Des

Complaint Info Comments

‘Incomeathome.com is advertised on radio
{WSAW 99,9} as a way to make money at
home to supplement income or replace a
current iob, The claim states that this
reguires only spare ime' from hone, and
does not 'involve selling soap’. This is false
and misleading. In veality, this is a link o
'Herbalife’ while in it's right arguably
legitmate, Herbalife is a 10n£{ known

py sramid mar}setmg scheme. Once enrolled 4 -
'sponsor’ o ‘mentor’ is assigned in this case
{Connie Skelion, 1098 Venable Rd
Waynesboro Tn 931 722-9255) who

requires ‘on line meetings’ daily which
required 4-6 hours a day in ‘training’, On
enrollment I made the expectation clear of |
4.6 hours per week. The sponsor then sends |
dvd videos that urge you to become a :
'supervisor’ to put you on the road
success' by purchasing $2400.00 in i
merchandise, and reguiring you to purchase
approsimately $500.00 in on line so called
business and marketing tools (1I-Office’) all
this without ever specifying how income is
generated. Finally once the tools’ are bcmghl
and the product is delivered to your home-a
cost of apprixamitely $3000.00 you are preit}
well left to selling the diet potients
consisting of 'milk shakes' and other
packaged diet foods to your friends
personaily and on facebook. Great way to
lose friends! So much for no selling soap’.




When it became clear to me that this was a
scam T decided to return the product to the |
sponsor, 1 was unable 10 get my money back |
and months later my credit card company |
{Discover) finally reimbursed my account

for an unauthosized charge. I am stil] ot
several hundred dollars for 'on hine tools’

that | was told that | needed but could not

get a refund for. My credit score was
imapacted also when this so called sponsor
managed to open an ‘Herbalife Merchasnt
account’ that I did not authorize and that |
did not ask for. Product_Or_Service: Diet
supplemets --- Additional Comments:
DesiredSetilementlD: Other (requires
explanation)Remove this fraudulent :
advertising from being nsed on air as is. The |
ad is misleading.and does not mention :
required siart up costs and realistic time
required. The ad should mention start up
costs of aproximatley $3000.00, ume
required eqguall a full time job. and the

(company nare behind the ad: Herbalife.’,

o bioCRA DR T

Complaint info CRA Dispute 45 Days




As a Consumer Sentinel Network member, vou must properly protect any information printed, downloaded,
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this
information within 90 days unless its use 18 still required for law enforcement purposes. When destroying
the information you should bum. pulverize, or shred the information saved in paper format and destroy or
erase information that has been saved electronically so that it cannot {)l‘dtl’iCﬁ bly be read or reconstructed,
Proper erasure of electronic mformanfm must include the overwriting or "wiping" of the information from

the eiectmmc media on Whi




Untitled Page
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2 Consumer Sentinel Network Complaints

Record # 1 / Consumer Sentinel Network Complaints

Refarence m 703494 Originator
Number: : Reference
Numbaet:
Language: English i Contact Type: Lomplain)
Source: Consumer DNC? N
Comments: The purpose of this enmplaint is 1o provide the FTC with my consumer experience and business dealings with

Oniine Business Systems, owned by Cenlurion Media Group. | purchased 4000.00 worth of advertising (40
sales leads @ 100.00 each) . | purchased this advertising as a business method to grow and expand my
Herbalife independent Distributor business, which Haunched in August 2012, The Online Business Systems
Rep., who is also an Herbalife Disiribulor neglected lo inform me of an Herbalife reguired document, "Business
Methods Disclosure Ragistration,” which discloses to new distribulers the definition of an MLM and indemnifies
é—lantabla fram any fraudutent business activily or unfair business practice by affiliates such as CMGOnling
ﬁasmess Systems who offer "Business Methadds for prometing Meritable brand and products for distributors. Of
the 40 sales leads | purchased from CMG through Onling business Systems, one was fraudulent consumer
information that set me up to look like ! frauded the consumers credit card. Many of the leads had bad contact
information, bad email, bad or out of service phone nuraber, incampiete address information andor bad credit
ward information. Beyond the Centurion Leads Policy and guidelines document, | felt that the advertising | baught
ﬁ!mugh them, was not as promised. Alse, the Herballfe Distributor who is also an Onling Businiess Systems
;epsres&niatlve and signed me up as an Herbalife Distributor through the Online Business Systems "business
method,” | felt was moetly concerned with me buying sales leads advertising than premoting the Harbalife brand |
and product to consume it. In my daily experiences with ihe “recruifing” portion of this business, which included
felephone interaction with this HerbalifeORS coach, the strongest focus was on getling me 1o buy advedising
‘and train the distributors | signed up. to buy advertising to recrult more distributors, Herbalifs requires by their
Business rules that distributors must promete the consumplion of their products first and foremosl. [am
wondering that | have been the victim of pyramid activity by CMGOniine Business Systems underneath an i
wmbrelia of a company (Herbalife International) that is legally reguiated as an MLM bacause they sell a product
mr consumgtion. AT 180.00 sach lor sales isads, whose fnancial and contact information, incases | :
aexpenenced were used again without consumer authorization, or were bad or incomplete sales lead informalion |
makes me wonder that CMG js sefling NON INTEGRITY advertising and their "power recrutters™ are making i
commissions off of us Herbalife Downline Distributors. Is this pyramid activity? In any event. | have proofin data,
in communication and emails with the consumer who thought | frauded her credit card, emalls, a documented
?forma! complaln | fled with Herbalife, and other commusicalion corraspondencs thatl leads me o believe | was -
a victim of internel fraud by this organization. What was the most unconscionable act of Online Business
Systems lowards me, in my opinion, a consumer of their Internet hack office services, is that they led a
monsumer to believe | was e one who frauded thelr credit card. | have proof of this. I you require any daia for
prw% { will he glad to submit it

Was the ! Complaint
complaint’ Resolution:
resolved?: |
Data’
Reference: :
. UpdatedDate: |
" “Product Service Internet Information Services
Amount $4,000.00 ~ Amount Paid: $4.000.00
..Requested: / B T e e B S PSS )
Payment i Agency nternet
Method: OO SN <. BSOS ORODRS
Comp!aant tiisote i TTransaction :
Date: | e Date
Imm; o
: : Response: !
_Statute/Rule: FTC ActSec5BCP) | LawViolation: DeceplionMisrepresentation |

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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Dispute with
Credit Bureay
; : 3 Dlspute
! Credit Bureau - ¢ Credit Bureau - |

Responded”‘ { {  Resoivedto
: Balistaction?:

: #ember of 3‘-10
carmed torces or!
o O

Consumer
} Complaining |
Cﬁmpanw{}rg ;

] (b) 6 i ..
: UN%TE{} S?ATFES

lﬁil!lary Smice; Snidler Status:
Branch: :

50“”9’5'“"0"

e o BUBIOCY e
Subji ﬁnturmn Meéla Grﬁup Ontme Busmess Systams
e e e e
City: Colorado Springs © StatefProv: Colorado
2P 80818 Country: United States
Email: suppori@theoniinebusiness,.com URL: hiip.fonkine-business-systems.com
.......... AreaCode: 888 ... Phone Number: 4214850
: Ext: Subject ID
Subject 1D © Subject IE)
lasuer Stata: | :lsguer Country:
. Representative Title:
i Namme: : i

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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~ Originator
nafemnce

Conszzmer
Comments: On May 23, 2012 | authorized peyment for .85 to enrollin thesrprogram "About a week iater | received 2
iegtimonial discs alongwith info aboud the company. | was told lo contact my coach by the name of Sandra
Johnson, who called me 3 days laler, she saldshe was out of town on personal bus. According to the program |
she was to set up a telephone mesting to explam & belp with the program. She set spots 2 imes & never calied.
She said shedid call, but according o my phone history, no calls were ever made, She insisted she made the
calis, bul phone records do notsuppart her claim i wanied 1o ioin the program, bt | didnt wanito deal with Sandra:
Johnson. Her supervisor did emaif on June 1210 see what she could do. | told her via email that | would stayin the.
program i | would get another coach. | never did receivea reply. 1 did file a compizint with the BEB and was
respondad to by Ashisy R,, who said they would not charge the additional38.95 for the program. | {old her ali |
recelved was 2 testimonial dises and a brochure telling me about the company. | asked Ashiey what was the
39.95 was far & she said il was forthe package | received. Again she could not or would not tell me what the
49.95 was for. Ashley contacted me June 12, by email &1 responded with a call to Ashley. She leld me to retum
thepackage & they would not charge me the 39.85, for something ididnt receive. | asked her about the 9.95 &

she said that was for shipping & handiing for the 2 discs. The sulcome was that bvould not get my 9.35 back &
1hat | should pay 1o relurn the 2discs. | have spent many howrs 1o try 1o slay with the company but they did not
make It easy. | have filed 2 complaint with theBBB as well. | have read many reponts on working at home scams..
but they said the company was acoredited by the BBE. The 349.95fee was to be charged if | didnt return the dises |
within 2 weeks. As 1 didnt get the support 1 was promisad, | filed the complain with the BEB. | have authorized
my credi card companynot 1o actept any more charges from this company, as well as theB. 95 charge, which |
claim the company did not follow up on their promises.

gy (ﬁmp!al
complaint Resolution:
resoived?:
tFTC Online Complaint Assistant (CIS}
o S S . ||
Amount $10.00 Amount Paid: $10.00 i
Requesied:
Payment MasterCard Credit Card Agency intemet
Metho{’ T TR Y Y e e et 1 et 1 e 1 S e e e s s coniaci
Complamt BI12/2012 " Transaction 5?251“202 2
: Date: Date: |
: Indtial Contact: | Initiated Contact Initial Phone: other
i Response: :
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: ‘Deception/Misrepresentation
Topic: Dispute with !
Credit!
............................................................................................................................................................................................... AU . e
:  Dispute with Bispute witl
: Credit Bureau - Cradit Burgay -
! Responded?: Resolved to:
BAlEIAGHOND | ]

: Member of No
:arrned forces of
. dependent?:

Complaining

 Company/Org:
First Name: [(17)(G) 1 kastName: [(O)6]
Address 2

L ISOUTHRIELD State: Michigan

+{()(E)

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013



Untitled Page Page 4 of 4

 Military Service | Soldier Status:

e Sublect
¢ Centurion #Media Group Aka Online Business Systems

» Beliovus State/Prov: Nebraska

: WUnitect States

Subject 1D
s R
Subject 1D’

: WWSES}&EYIH S D S T D R S S DA D
fssuer State:

Representative ASHLEY LAST NAME BEGINS WR

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013



ReeOd O S
{Comvm Sowee  BBBAZPRens
10“&:1"3“" Reference Number (1260008479531

{Data Soutce Organization

lﬁﬂufﬁrmme o
[UpdaedBy —— [BBBPHAZUSER
OpdatedDate  sswn
Agency Contact - Extem&l Agt,nw o - .
Com;ﬁ'iéiﬁtbate . o 6.2127;'2011 . -
]Tram;acﬂon Date i

Consumer First Name b{6)

Consumer Middie Name r :
ConsamerLastName ()
Comsumer Salugation 1
Consumer Address. Line 1 by

1

Consumer Address, Line2

Consumer Address. Line ¢
Consumer Address. City SANGER
Consumer Address. State Code— [CA
Comumer Addiess, State Name—— Califomia
iConﬁumtr Address, Country chie ~ {USA '

i Name UNITEDSTATES
ZIP Code

Consumer Addmh,s, ZIP Code

Fxtcns: on

Cansumer Home P Phene Coumr}
Code

Conxaumu Homc. E’hont, Area (‘ Qde f




Consumet Home Phone Number ?

Consumer ka Phone Coumry Code e et

Conaumu ka Phor:e. Ared (..ocie

Cansumer Work Phone, Nomber *

Cansumer Work Phone, Extension ¢

Consumer Fax, Country Code i

1
Consumer f*dt Area C ode ;

Consumer Fax, Number I

iConsumer Cell Phone, Country Code ¢
Consumer Cell Phone, Area Code r

Consumer Cell Phone, Numiber ;

ConsumerBmadl  b®)

Consumer Age ran gc r

Consumt,erlnarySiat;z;s I

] Ltwmr]x Ent,

l?.{?{%&?@f#}f._f%eifi%_*s‘_%.f%_»___I_e_*ﬂ?}_______________________________‘m’*"N Pum R‘Md #2385

{Company Address, Line3 v
Company Address, City ~ SCOTTSDALE
Company Address, State ( C"de o AZ
Company Address, State Name —— (Arigona
{Company Address. Comntry Code ~ USA
{Company Address, Country Name  UNITED STATES |
1.‘.#???%??%?%3..53‘?‘???:"5.??r?’f.P..?"?*?._.. . BS260

Company Address, ZIP Code
Extension

(Compuny Phone, Country Code  +
iCompany Phone, AreaCode 480
{Company Phone, Number 4235091

{Company Phone, Extension ¢

ICUmpany Email ‘ehomeadmin @ gmail.com

IC(wmpazzv Websl 1e .

{Company Rep First Name  Limdsay
ICompany Rep Middle Name |

{Compm}r e H‘msen

]C()mp‘my Rep Salatation ;

Company Rep Comments Staff Accountant



Complaint Info Initiad Contact Method

|

¥

Complaint Info Initial Contact Date

Compiaint Info Initial Response
Method

(Jnmpldlmiﬁfo}mﬂdchpgmepd{e

Complaint Info Amount Requested
Melo

Value

Complaint Info Amount Requested

i

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

S

Corvplaint Info Product Service Code

Complaint Info Product Service
Description

Business Opportanities\Work-Ai-Homie

{Complaint Info Law Vielaon Code  +

Compiamt Info Law Violation
Description

Complaint Info Statute Code

Complaiat info Statute Description

Complaint Info Topic Code

Complaint info Topic Description

SR

Complaint Info Comments

On January &. 2011, I purchased the income
at home traimng pack for $9.95 shipping |
only for a 60 trail. Problem #1: No reciept |
purchase was emailed to me. Got interested
in the program, etc. Then purchased the

$199 Herbalife starter pack. Problem #2: |
Agian no email of reciept was sent to me of
purchase. Then was conned into the 'senior |
consultant position,' for $451. Problem #3:
Agian like problems 1 and 2, no form of
reciept. Then just to get into the 'so called’
‘Sapervisior’ position, was another $2504,
which 1 didn't go for. Thats when L decided
1o bring this to a halt beeause 1o me i raised |
a red flag!! 1 did my own investigationon
this company, and found nomerous
scam/rip-off reports. Also just to add to i,
was sent to an ioffice program’ to start my
traiming. The website s actuaily a paysife

for $19.95 a month, AND. just to get (o start
training, T had to purchase MORE programs. |
Thats when [ reaily decided this is toe much,
and Im loosing all my hard earned money,
this company is getting richer as they funnel |
more money out of me!! This is ridicolusi!




On Jan. 20th and Zist. | emailed my
mentor/coach, Gary Baily, 1 told him that 1
was having finamcial problems and that 1
wanted out with all my money refunded
back, and that was, | believe, Friday, the
21st. Haven't heard anything from them

since nor hias my account has been credited
with a refund. I don't want fo cause any
problems, all [ want is my money back!!

And all of it!! Which is 3669.95!! Alsoat
the actual income at home website, it has the!
BBB logo with an A+ rating. 1 ook this :
company up on here, and thier not even
rated!! False Advertisment??

Thank you and | look forward to gefting to
the bottom of this.

P.S. Just a fair warning, they may try to play |
dumb do 1o no recieptsti --- Additionai :
Comments: Just o get my money back.
Don't want to cause trouble and to make

sure this doesn't happen to anyone else.’

o bioCRA DR T

Complaint info CRA Dispute 45 Days




Remrdzm'ls

Reti‘mcel\“":‘b“%0726“3'

Created Date

‘03;09&0“

Complaint Source

'BBB AZ Phoenix

Originator Reference Number

11260008527386

!Contact Type

Complaint

{DataSource

Organizagon

IDNC?

N

EmieredBy

Entered Date

03/0922011

UpdatedBy

BBEPHAZUSER

Updated Date

053172012

iAgency Comtact

External Agency

Complaint Date

Transaction Date !

oamoott

H

Caonsumer First Name

Consumer Middle Name

I

{Conswmer Salutation

Consumer Address, Line 1

lConsumcr Address, Line 3

Consumer Address. City

Consumer Address, State Code

L

Consumer Address, State Name

Michigan

{Consumer Address, Country Code 11

{Consumer Address, Country Name

UNITEDSTATES

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

Code

Consumer Hose Phone, Couatry

Consumer Home Phone, Area Code

{ |

]Consumer Honme Phone, Number

i

1(30[1sumcr Work Phone, Country Code ;

i

[Consumer Work Phone, Arca Code

Consumer Work Phone, Number 1

Consumer Work Phone, Extension i

]Consumer Fax, Country Code




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

?

Consumer Complaining Company/Org |

5.

Company Name

‘eHome Business Netwark, Inc.

Cornmpany Aéénss Lzm 2

_IS3BN.PmeRosd #2355

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

SCOTISPALE

.

Arizona

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code 185

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘?

IC()mpdny Phonc, Extension

Company Email =~ i

chomeadmin@gmail.com

Company WLb&]lb -

ICOiﬁpm} Rep Flm N.mxe

Lindsay

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

Hansen

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

Staff Accountant

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

:

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?.ffsl_i?:f_._ijﬁ_f?_?rf?ﬂi_@sat_?.ﬂfrﬁiﬁ???# 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ¢

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

Complaint Info Comments

Incomeathome.com iy a scam and a pyramid |
scheme. They sent me a DVD for $9.95
which only consisted of success stories, then
they took another $39.95 from my account. 1
called to get a refund, they will not return
my calls, and one of the girls said more :
charges will be forthcoming to my account, |
$50.00 plus more is a bit much fora DVD. I
did not agree to go further with them when |
found out is was Herbalife, which my '
mother tryed to sell their product 23 years

ago and got no where, I can't believe Sean |
Hannity is promoting ihis. I'd like my money:
back and T will send them their DVD back
too. I actually had to ciese my checking _
account and open another with fears of them |
making mote charges 1o my account, «-- :

Additional Comments: Refund'

ComplaintInlo CRA Dispue Flag

Complamt Info CRA Dispute 45 Days
Flag - FOIA only




B O s R s
Reference Number 32873786
Created Date §O9I 122011

Complaint Source %BBB AZ Phoenix

Originator Reference Number 111260008734949

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBPHAZ-USER
Entered Dace 0922011
Updated By ~~ BBBPHAZUSER
Updated Date 05312012
iAgency Contact  Extemal Ageney
Complaint Date 0922010
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 :

Consumer Address. City ~ DURAND
Consumer Address, State Code ~~ WI |
Consumer Address, State Name Wiscopsin
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

?

Consumer Complaining Company/Org |

5.

Company Name

‘eHome Business Netwark, Inc.

Cornmpany Aéénss Lzm 2

_IS3BN.PmeRosd #2355

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

SCOTISPALE

.

Arizona

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code 185

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘?

IC()mpdny Phonc, Extension

Company Email =~ i

chomeadmin@gmail.com

Company WLb&]lb -

ICOiﬁpm} Rep Flm N.mxe

Lindsay

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

Hansen

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

Staff Accountant

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

o0

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

4006

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description |

Complaint Info Comments

I had looked into an online business training |
package for 30.00 and get the feeling that T
am getting scammed. They had sent me a
training pamphet and DVD and most of the
video and pamphlet talked about how you
could make alot of money. So far it has been |
several phone calls and a webimar and the
whole thing was about recuiting others and
buying info lareer levels within the
organization, The whole thing sounded like
a seript and you heard the same stories about.
success in the business, of which 1 am still
trying to figure out what that is. They did
mention something about buying Herbalife
products and foosing weight, Each time I ¢
have talked to them 1 hear the same thing do |
vou want to make a change and are you :
willing to invest in that change. Now they
want me to register on their ioffice website
snd start their training. When 1 registered it |
took me to a page asking for my credit card |
information, It stated that | would have o
pay 19.95 per month to stay registered. So
{ar T have invested $230.00 plus a phone bill -
T have yet to get. [ don't fee! comfortable
confronting them, because all they do is uy
¢ convince me to spend more money,

Please look into this. - Additonal
Comments: § get the feching that thisis a
pvamid sceme and want them to stop
cheating economically desperate peopie.
Here is the emai] addresses and phone




numbers I had to cal:[(b)(6) |
b)(6) er number is

(b)(6) | who seems to be
the president, email address is :

(b)(6) b)( Jand his number is
H you have an email | can

send you all the emails they sentme.

Complaint Info CRA Dispwe Flag.

Complaint Info CRA Dispute 45 Days

Flag-FOWonly




ek .
Reference Number 3332866
Created Date 3 1071472011

Complaint Source %BBB AZ Phoenix

Originator Reference Number 111260008766493

!Contact Type Complaint

DataSource  Organizauon
EmieredBy ~ BBBPHAZ-USER
Entered Daee 044011
Updated By ~~ BBBPHAZUSER
Updated Date 06012012
iAgency Contact  Extemal Ageney
Complaint Date 042010
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 :

Consumer Address. City ~ LOSANGELES
Consumer Address, State Code ~~ lCA |
Consumer Address, State Name Califorpia
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

?

Consumer Complaining Company/Org |

5.

Company Name

‘eHome Business Netwark, Inc.

Cornmpany Aéénss Lzm 2

_IS3BN.PmeRosd #2355

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

SCOTISPALE

.

Arizona

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code 185

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘?

IC()mpdny Phonc, Extension

Company Email =~ i

chomeadmin@gmail.com

Company WLb&]lb -

ICOiﬁpm} Rep Flm N.mxe

Lindsay

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

Hansen

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

Staff Accountant

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
N
Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value |
e LS s LR Ll T —
Complaint Info Product Service Business Opportunities\Work-At-Home _
Description Plans

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Statte Code

Complaint Info Stawte Description  +

{Complaint Info Topic Code

{Compluint Info Topic Description |

In May of 2011, I decided o work for
Ehome Business Network, I was assigned
Personal Coach Marvin Beal who took my
payment over the phone for a package of the !
product Herbalife that he would be training
me 1o sell to consumers. After several tries |
of rying him sending 110 me, [ never
received the package, Itold himthatIno
longer wanted the product and to refund my
money back. He sent me several emanls j
explaining that he would refund the money.
He explained he would put it back onthe |
card 1 used for the payment, I explained to
him that the card is no longer valid so he
will have to send a check. He stated in a
email that he would send me a refund by
check on July 18, 2011. T never received it
tiil this very day October 9, 2011. 1 can't i
believe how unprofessional this company is, |
I even called Herbalife but they don't have a |
record of a product purchase because its
through the coach we deal with, they called
Marvin Beal and explained that he needs to
refund my money back but he never did. I'm |
completely unhappy with this company and
I want my $199.99 back from them. They |
stole my money!!! - Additional Comments::
Twantmy § 199.99 back ASAP.’
Complaint Info CRA Dispute Flag
Complaint Info CRA Dispute 45 Days
Flag - FOIA only

Complaint Info Comments







s s
Reference Number 478905
Created Date 202 /0372012

Complaint Source %BBB AZ Phoenix

Originator Reference Number 111260008865358

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBPHAZ-USER
Entered Daee  j0Mo3012
Updated By ~~ BBBPHAZUSER
Updated Date 06012012
iAgency Contact  Extemal Ageney
Complaint Date 04032012
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 }

Consumer Address. City  waco
Consumer Address, State Code ~~ TX
Consumer Address, State Name Texas
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

?

Consumer Complaining Company/Org |

5.

Company Name

‘eHome Business Netwark, Inc.

Cornmpany Aéénss Lzm 2

_IS3BN.PmeRosd #2355

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

SCOTISPALE

.

Arizona

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code 185

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘?

IC()mpdny Phonc, Extension

Company Email =~ i

chomeadmin@gmail.com

Company WLb&]lb -

ICOiﬁpm} Rep Flm N.mxe

Lindsay

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

Hansen

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

Staff Accountant

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

5

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Stawte Description ¢+
{Complaint Info Topic Code
{Complaint Info Topic Description |

Complaint Info Comments

I'was scammed for $39.93 by a person
claiming t¢ be working for this company
promuoting FREE home business. For $9.95
they sent me a very basic brochure
promoting their system © get started . The
brochure contained only testimonies of :
successful customers supposed o have made.
lots of money. There spokes person started
calling me to set up an interview 1o see if |
could qualify and was suited for their :
business. When I finally had time to discuss
this business, and found out it was Herbalife |
I decided I didn't want to pursue this further. -
T told Mr. Carsten I did not want to continue.
He said to keep the information in case :
things change in the future. A few days later |
they used the credit card information 1 '
supplied for the first transaction and got
$39.95 from my account. They said it was
for the material they had sent me that was |
not sent back. They are actually promoting a
program for $199.95 that is suppose to get
going toward your fortune in a home :
business. People need 16 know how they are |
working this. T am sure it s false
advertising, - Additienal Comments: ! only!
want the money they got from my acconmt
without authorization ($39.95), 1 was aware
of the $9.93 and was willing to buy it to :

investigate the in Home business.’

Camplaint Info CRA Dispute Flag




Complaint Info CRA Dispute 43 Days |




R s s s
Reference Number 3527580
Created Date 202 2472012

Complaint Source %BBB AZ Phoenix

Originator Reference Number 111260008890003

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBPHAZ-USER
Entered Date 0242012
Updated By ~~ BBBPHAZUSER
Updated Date 06012012
iAgency Contact  Extemal Ageney
Complaint Date ~0i242012
Transaction Date ~ }

Consumer FirstName ———— b(e)

lConsumcr Address, Line 3 :

Consumer Address. City ~ NEWFELDS
Consumer Address, State Code ~~ NH |
Consumer Address, State Name New Humpshiee
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code

Cansumer Cell Phone, Number

Consumer FmaJI

Consumer 4\2:3 rangoe

Consumer Military Status

]C onsumer Military Station

?

Consumer Complaining Company/Org |

5.

Company Name

‘eHome Business Netwark, Inc.

Cornmpany Aéénss Lzm 2

_IS3BN.PmeRosd #2355

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C”}’

SCOTISPALE

.

Arizona

[Company Address, Country Code 11

USA

{Company Address, Country Name

LI\ET}“D STATI‘S

{Company Address, ZIP Code 185

Company Address, ZIP Code
Extension

Company ?hone Country Ct‘é‘?

IC()mpdny Phonc, Extension

Company Email =~ i

chomeadmin@gmail.com

Company WLb&]lb -

ICOiﬁpm} Rep Flm N.mxe

Lindsay

1.‘?.‘..’%’.‘?9.‘?%.‘.3’.’3??.__}ff_"?‘_*?f5?.‘.’.’.’?.‘?.......____________________

Hansen

{C{)mpaﬁy Rep Salutaii{m

ik

¢

IC'Umpany Rep Commtm\ )

Staff Accountant

[Cﬂmplazm info laf{mi Comacx Metbod S

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Value

3

Comp!aml ink} Am()um Pd]d V aluc

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Bu\we\s Opfxzrlum!ms\W(Jr}( Ai Hmz;c

i

Complaint Info Law Violation Code +

Conplaint Info Law Violation
Description

Complaint fnfo Stdtuta Code -

Comi’h‘m‘i“ff’s“‘t“wbe“mpm’“

!Compldml Info Topic Code

iComp?dmt Info Topic Dcscnpinm

Complaint Info Comments

To the Better Business Burean-] received
two emails from an unknown source that 1
did not request. Tt requested T look at a :
Huffington Post article about a local woman |
that is making a ot of money at a home
based internet business. 1 chicked on the link |
and found au article supposedly by CNBC
media group about & woman named Emily
Stewart who lives in my home fown
{Newfields, NH} and who is making
$3487/month by ‘posting hinks on the :
internet for big companies.’ fn the supposed
interview she states that it is not a scam and
to click on the link provided with the article. |
Below the link it said that the home based
business kit is BBB A+ rated. (I have since
learned that the business I mention herein is |
NOT accreditted by the BBB at all!) After 1 |
clicked on that link I filled in the form and |
gave my credit card info toward the shippin _g
and handling ($9.95) of this kit. What T
received was a joke. | got a thin color
booklet and DVD which contained ;
testimonials of people (first names only and
state they reside in) who are supposedly '
making a lot of money with this business
{which was never named). I got an email
from a woman in California: Helga Huindg]
of 26390 Harrisburg Dr. Sun City, CA
92386 (phone: 951-301-6598, email:
helgahufnagl@ verzron. net) saying she
needed to talk with me ASAP o setupa




phone appointment. T asked her what the :
business 1s and she fold me it is HerbaLife. 1.
caught on to the scam having heard of the
many legal problems Herbalife has had. T
asked to return the package for a refund. She .
gave me the Tollowing address to do so: :
EHome Distribution 9207 North 9th Ave.
Phoenix, AZ 83021, She said if § return it
before 14 days [ won't be charged an
additional $39.95 -which I was never
mformed of. { retarned the package and
canceiled my credit card having learned of
others online who have been continuousiy
charged without notice or their permission
by this scam. Helga said she cannot refund
my money because she never got it. The 5
charge was made in her name. --- Additional!
Comments: | would Tike my $9.95 refunded
to me by Helga Hufnagl via the form ofa
personal check sent to me at my home :
address, She charged my credit card herseif; |
the charge has her full name on it on my
credit card statement. The advertising for the
package I was sent was fraudalent, it was |
not a BBB A+ rated business: | was never
sent what the interview/advertisement
promised: the full training and instructions
on how to start the business and make

meney posting links on the internet.
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I signed on to the eHome Business Network |
expecting to be tained on selling Herbalife
products. The programa and training
consisted of wraining and usage of the ioffice !
products. 1 only participated in the Part A
training of step 1. Therefore [ would like a
refund of $199.95. I contacted my Sponsor
to let her know I did not want to continue, 1
contacied her via her home office phone and .
ernail starting February 14, 2012 but she has |
not returmed my cails. Her namie is Denise
Prenning at 419-335-6980. The whole setup |
seemns fike a pyramid sceme for ioffice than
helping develope a Herbalife distributor '
ship. Also the sponsor keep trying to push
me 1o be a supervisor, which was not what
I'm looking for. --- Additional Coraments: T
wart a refund because T did not complete the!
training and their sponsor seems 1o be
avoiding me. 1 believe she does not want to |
process my refund.’ :
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Complaint Info Comments

I'returned the Work from Home program
describing the Herbalife Business
opportunity within the 14 day trial period
and WEH International still took money out |
of my checking account. It was postmarked |
via Fed Ex Envelope on March 8, 2012 and |
returned via USPQ postmarked March 21,
2012, They received the package viamy
delivery confirmation request. --~ Additional .
Comments: Deposit the two amounts '
deducted from miy account,  was a free

trial offer and the DVD was retomed in

original package.’

*
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Complaint Info Comments

To Whom It May Concern:l am wriling to

complain about a recent problem { have had
with a fraudulent online company-an entity |
within the nutritional company Herbalife
Infernational. The name of the company is
'E-Home Buginess.' In January of 2612,
following a farge grand mal seizure, L was
searching for jobs that would allow me to |
work from home. I impulsively signed up to
receive an mformational package from this |
business which spoke only of the ¢ase and
success that this company made to seem
imminent onge started. 1 continved to sign

up to become a distributor for the costof
$199 after which I was calied constantly by |
my 'mentor' which i later found were
completely scripted. I received more
mformation about how to make the most
money by buying in at the 'supervisor level'
at which | would receive 50% profit. There
was no mention of all the associated costs
that | would incur and it was made to seem
as though | would not have to continue
speading my bavmgs which T had leftfor |
medical emergeacies as 1 have a brain 1umﬂr
and epilepsy. The mnitial $199 twmed inte
almost $10.000 within four months. This
went maialy o recraiting others into the
company, including those who had to wait |
unil their next paycheck or welfare check in:
order to pay the $9.95 for the training :
package. 1 left because of the unethical,




manipulative strategies used by this
company. I am requesting that the BBB
mform the public of this in order to save
others from the mistake 1 made. ---
Additional Comments: [ would like the BBB!
to inform the public of this fraudulent
company/entity within Herbalife,'
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{Complaint Info Topic Code

{Complaint Info Topic Description |

March 10. 2010 Attorney General My name |
is Deb. I am a 58 year old auto transporter
making $7.75 an hour, living in Michigan
with a friend, Fred. He was in construction
until he became unemployed in 2009, at :
which tine he began receiving benefits from!
Michigan UIA that are now exhausted, In
his line of work he had to §ift weights to
maintain upper body strength buf in late
2014 he injured an already existing injury
and tore his rota-tor cuff in three places. :
This caused so much pain he had to consult |
several physicians. Eventually he found out
that the injury also incinded two disk in his
upper back (6 and 7) that have lost the
cushion of gel. He is unable to work and
may never be able to again due w his lack of |
mobility. In the last quarter of 2011 out of |
desperation and the lack of jobs here in
Michigan we decided to try and find anon |
line job as we would both be able to handle
this. Amazingly in my personal e-mail a
offer came to have a home based business a |
few days later. He had a little credit :
(approximately 15K} two cards he only used .
for emergencies. Both cards were showing a |
no balance, We ordered the 15 page :
pamphlet/DVD, the first part, a training
pack, that was frec oxcept shipping and _
handling of $9.95 to arrive next day air. We
had 14 days to send this back ot be charged |
$30.95. After examining this info that :




Compiaint Info Comments

basically claimed that we could start and
own our own business for $199.95 that
would make us very well to do, as long as
we remained serious, teachable and willing
to work. At this point we did not know what |
we would be doing as they claimed tobe
screening us, So we responded to the second
part and bought the second package. Besides'
they said their products are so good they :
practically seil themselves. The second
package we bought cost $199.95. The
second package contained a srmall set of
sampies. a couple of boeks and a couple of
DBVDs plus a one month package of product |
to which [ was to use o create my own :
story of how it worked for me. These
packages would arrive next day air also.
{Note)-- | mostly lost muscle weight, Plus
my skin texture has changed to dry and
waxy, Now T wiil have to work out
physically extremely hard (o regain my ;
original body. (Note)- At this time we asked |
about refunds if we did not like of did not
get the desired results and we was wid we |
had up to a year by our mentors, the persons |
to whom we were assigned (o. Jeanette, ;
Juckie, and Scott) The next thing we had to
do was push the dewn button three times o |
the DVD player remote to examine the DVD.
we already had to see the thurd part, a little
more about what we would be doing and
what we could expect. This part explained

of how we were already a distributor and
wonld be getiing 25% of cur sales or we .
could be a senjor consultant and get 35% of
our sales, a success buiider and get 42% of |
our sales or a supervisor and get 50% of our
sales. That we would be in the wellness '
industry using the internet from our home
based business. That we could advance o
other and higher status’ as we became more
successful. In order to get to the first three
titles we would have to make a one time
purchase of 425 vp for $275.00 + tax tobe |
senior consultant, 1000 vp for $580.00 + tax |
to be a success builder or 4000 vp for
$2320.00 + tax. VP stands for volume point. !
One customer = | vp = $100.00. We
questioned what exactly we would be selling.
and finally got the answer of Herbalife. That!
we could help people shed the unwanted |
pouads and stop feeling il al of the time




Complain fnfo CRA Dispute Flag

because it would refieve high blood

pressure, diabetes, and obesity. Being told |
we would have up to a year for a refund and |
this being the wellness industry we thought
that this would be a wonderful opportunity
o advance ourselves. S0 we purchased the |
4000 vp to achieve supervisor status and get
the 50% discount. We used our Discover |
Card for this purchase as we had with th

Complamnt Info CRA Dispute 45 Days
Flag - FOIA oaly
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Consumer f*maal
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Consumer Military Station
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Company Name

___S’eHomc Business Network, Inc.

Company Address, me i - 115333 N. Pima Road #235
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iCompany Aéémss Staie Code
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Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name
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Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Mot

Vaiue

Complaint Info Amount Requested

Complaint nfo Amount Paid Method

o

Complamt Info Amount Paid Value |

B

Complaint Info Product Service Code

140%

Complaint Info Product Service

Business OpportunitiesiWork-At-Home

Deseription

Pescripion Pl
Complaint Info Law Violation Code |
Commplaint Info Law Violation

Complaint Info Stawte Code

{Complaint Info Statute Description

{Compluint Info Topic Code

{Complaint Info Topie Description

Conplamt Info Comments

iSales Issues - No Detail
ProvidedProblem:Te Whom It May
iConcermcl am wniting to complain abouta
irecent problem [ have had with a fravdulent
{online company-an entity within the
Inutritional company Herbalife International.
The name of the company is ‘E-Home
1Business," In January of 2012, following a
ilarge grand mal seizore, I was searching for
1jobs that would allow me to work from
ihome. I impulsively signed up fo receive an
{informational package from this business
{which spoke only of the ease and suceess
ithat this company made 1 seem imminent
tonce started. I continued to sign up to
{bhecome a distributor for the cost of $192
tafter which 1 was called constantly by my
I'mentor’ which 1 later found were completely
iseripted. | received more information about
how to make the most money by buying in at.
ithe "supervisor level' at which T would
ireceive 50% profit. There was no meation of
iall the associated costs that I would incur
jand it was made fo seem as though I would
‘not have to continue spending my savings
iwhich T had left for medical emergencies as
il have a brain tumor and epilepsy. The initial
18199 turned into almost $10,000 within four
imonths. This went mainly to recruiting ;
Hathers into the company, including those ;
iwho had to wait uniil their next paycheck or




Iwelfare check in order to pay the $9.95 for
ithe training package. I left because of the
{unethical, manipulative strategies used by
{this company. 1 am requesting that the BBB
{inform the public of this in order to save
tothers from the mistuke T made. -
dAddinonal Conunents: The desired
isettlement outcome would include a refund
for all the expenses paid during my time
Hwith the e-home buosiness with additional
icompensation for the amount of stress :
icaused by the business. The consequences of
{additional stress at a high level, such as what
il expesienced with the e-home business are
isignificant as my healih is fragile and stress
ican lead to seizares, migraines, interrupted
isleep, and aggravate multiple other heaith
iissues. Thank youl(b)(6)

Complaint Info CRA Dispuie Flag

|

Flag - FOIA only

Compiamt Info CRA Dispue 45 l}ays 1




Rcmrd;zﬂfis T e T G T T

Reference Numiber

Created Date

|og/272012

Complaint Source

{BBB AZ Phoenix

Originator Reference Number

{11260009174049

!Contact Type

Complaint

{DataSource

Organization

DNC?

“EZ“

Bﬁfcrchy o

i_mttff_*?d_l?r‘_?ﬁ____________

08.’27;’“70 £2

UpdaedBy

Updated Date

iAgency Comtact

Extemal Agency

Complaint Date

(0872712012

Tmmawon I)a(c

Consumer Fzm I\‘m}c

b'éjf;i"'j'”jjfjj"jj"'j'”jjfjj"jj"'j'"jjfjj"jj"'j'”jjfjj"jj"'j'”jjf]"]"'j”ffé

lCtmsumcr Addrcss Lme. 3

:f
i

Consumer A(}drebs Cziv B

Consumer Address, %tatr: Code

Consumer Adt}ress, State T\Tdme

M
M
1

Mtahzga}

{Consumer Address, Country Code U

£
A
3>

1_‘_?99_%99?95_é_ﬂﬁf?ﬁzf%_a__‘_?_wrxN.%n??__.___@

{Consumer Address, ZIP Code

bo

Consumer Address, ZIP Code
Et;xtﬁmsmu

Code )

C(msumcr Hnmc, Phonc Cnu airv

L

Consumt,r Ho;m F’hom. Ai e Codc 3

'f?ibfs)___....._.___fff'_f'fff_'ﬁ_'f_'f'_ﬁ'_f'_f'_f'f_']'fff_'f'_f'_ﬁi

]Conaumnr Home Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (odcm““ '

Consumer Work Pilone, Nomber

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

___S’eHomc Business Network, Inc.

Company Address, me i - 115333 N. Pima Road #235

Company Address, Line 2

Bl
kD
I

m;sconsmn«

iCompany Aéémss Staie Code

]Company Address, State Nama,

Amom

Company Address, Country € {}dL

Company Address, Country N“‘“.‘?.........f U\“TED E’TAT&‘;

Company Address, ZIP Code

_é}{m |
v
&

185260

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Compzmy Rr::p Salutation S

Conpany Rep {‘ommmta .

S a‘?‘? Ax,(:ounlcmt

Method

Complaint Info Tnitial C ﬁntac.f

ComplaintInfo Initial Contae Dave [

Complamt Info Ininal Response




Complaint Info Initial Response Date }

Complaiat Info Amount Regquested
i R
Complaint Info Amount Requested
o

Complaint Info Product Service iBusiness Opportunitics\Work-At-Home :
Bierd Lo A A —

Complaint Info Law Violation Code |

Commiaint Info Law Violaton
Description

Complaint Info Stawte Code

{Complaint Info Statute Description

{Compluint Info Topic Code

{Complaint Info Topie Description

il signed up for [Office in order to run an
iHerbalife Business as a Distribator. The
Herbalife products are okay but here is the
fissue. T was told that I could cancel my
HOffice Membership Account by clicking
icancel account. Instead what comes up is a
ipage asking me to downgrade my [Office
Membership, so [ elicked no thanks.” Then,
ithe 10Office System takes me to a second _
Ipage asking whether T want to downgrade to
ia lower price, I click 'no thanks.’ Then, this
takes me to a forced survey entitled, 'Exit
{Survey.' I filled out all the guestions and
iclicked the 'Submit’ but and nothing
thappened. | did this several times going
ithrough all the steps with the same resuls.]
iclicked the 'Help Desk’ link and posted a
message with no results. | ooked
‘everywhere on the site far a phone number.
AL this pont, I decided to go tomy bank. I
iwave the bank representative my sign-on and
ipassword for the I0ffice so that she could
Compiamt info Comments isee what I was talking about jn terms of the
isystem not alfowing me to cancel my '
dmembership and in the hopes thai she help
ime {ind a phone number. She found the ;
ifoliowing phone number associated with the -
{1Office for a EHome Business Network Inc.
iThe number is toll free 866-599-2657. The
ibank representative called the EHome
iBusiness Network to see if I could cancel




imy membership over the phone. We
iexplained that the system would not allow
ime 1o cancel over the Intemet to a person
inamed Jackie at 10:13 EST on 8/15/2012.
Jackie atated: 'No representatives are :
tavailable. You cannot cancel by phone.' So, I
eould not cancel on the 10ffice Online :
Business System or by phone a membership.
{-— Additional Comruents: I wasnt my 1Office -
Membership completely canceled andno
futore bills from EHome Business Netwotk
ine or any affiliates. [ don't want any
ddowngrades T want a complete canceliation
iof my membership.’,

{Complaint info CRA DispwteFlag |

Complaint info CRA Dispuie 45 Days
Flag - FOIA only




Rcmrd;:;ﬂfis T e T G T T

Reference Numiber

42331

Created Date

511”_’”‘)0?2

Complaint Source

{BBB AZ Phoenix

Originator Reference Number

1260009302821

!Contact Type

Complaint

{DataSource

Organization

DNC?

“EZ“

Bﬁfcrchy o

i_mttff_*?d_l?r‘_?ﬁ____________

l 1.’21!’“70i2

UpdaedBy

Updated Date

iAgency Comtact

Extemal Agency

Complaint Date

L1£2172012

Tmmawon I)a(c

Consumer Fzm I\‘m}c

o L B %
=

lCtmsumcr Addrcss Lme. 3

Consumer A(}drebs Cziv B

Cumumer Address %tatr: Code

Consumer Adt}ress, State T\Tdme

{Consumer Address, Country Code

{Consumer Address, Country Name — [UNITE

{Consumer Address, ZIP Code |

Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnmc, Phonc Cnu airv
Code

Consumt,r Ho;m F’hom. Ai e Codc 3

]Conaumnr Honme Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc

Consumer Work Pilone, Nomber

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

___S’eHomc Business Network, Inc.

Company Address, me i - 115333 N. Pima Road #235

Company Address, Line 2

Bl
kD
I

m;sconsmn«

iCompany Aéémss Staie Code

]Company Address, State Nama,

Amom

Company Address, Country € {}dL

Company Address, Country N“‘“.‘?.........f U\“TED E’TAT&‘;

Company Address, ZIP Code

_é}{m |
v
&

185260

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Compzmy Rr::p Salutation S

Conpany Rep {‘ommmta .

S a‘?‘? Ax,(:ounlcmt

Method

Complaint Info Tnitial C ﬁntac.f

ComplaintInfo Initial Contae Dave [

Complamt Info Ininal Response




Complaint Info Initial Response Date }

Complaiat Info Amount Regquested
Method

omplaml Info Amount Reques'ted
Value

C()mpmml ;m(} Am()um pd]d \, Lth{}di.l

;ymmMmmMmmMmmmmmMmm

szzpidml Info Product Service Busmc:f,s Opportunities\Work-At-Home :
Description Plams

Compfami Info Amount Paid Value

Complaint Info Law Vielation Code

Commiaint Info Law Violaton
Description

Complaint iﬂfo Statute C odr: N

!Compldmt Info Stawte De\.cnptzon .

{Complaint Info Topic Code

]Comp[ami Info Topic D(.Sl,l'lpll()ﬂ

iOnline Business Team 1s actually eHome
iBusiness which is a retail, multi-level
imarketing company which advertises itself
1as a get-rich-quick home based business. Tt is:
jactually a multi-level plan for Herbalife and
{other products. They do not have a website.
The business starfer pack’ was nothing buta :
dshiny brochure and DVID which says nmhmg
iabout the produci(s). They say they will
irefund the 9.99 fee for the starter pack but
irenege on that promise if you don't join the;r
iteant. They also don't tell you that there isa
139.95 monthly fee if you don't return the
istarter pack within 14 days. They also claim
{not to have any 'upfront fees' when in fact,
you must purchase their products to be on
their team.To me, this 15 the lowest form of
ifalse advertising. -— Additional Comments: T
iwant the 9,99 fee | payed to be refunded to

H

e,
Compiaint Info CRA Dispute Flag }

Complaint Info CRA Dispute 45 Days:
Hap=Pulvony '

Complaint Info Comments
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Reference Numiber

Created Date

273172012

Complaint Source

{BBB AZ Phoenix

Originator Reference Number

{11260009355246

!Contact Type

Complaint

{DataSource

Organization

DNC?

“EZ“

Bﬁfcrchy o

BBBPHA&-USPR

i_mttff_*?d_l?r‘_?ﬁ____________

1273172012

UpdaedBy

Updated Date

iAgency Comtact

Extemal Agency

Complaint Date

1273172012

Tmmawon I)a(c

Consumer Fzm I\‘m}c

. Rl 5
=

lCtmsumcr Addrcss Lme. 3

Consumer A(}drebs Cziv B

Consumer Address, ﬁtaie Code

Consumer Adt}ress, State T\Tdme

{Consumer Address, Country Code [

{Consumer Address, Country Name

{Consumer Address, ZIP Code

:lUNITED STATES
b

Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnmc, Phonc Cnu airv
Code

Consumt,r Ho;m F’hom. Ai e Codc 3

]Conaumnr Honme Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc

Consumer Work Pilone, Nomber

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

___S’eHomc Business Network, Inc.

Company Address, me i - 115333 N. Pima Road #235

Company Address, Line 2

Bl
kD
I

m;sconsmn«

iCompany Aéémss Staie Code

]Company Address, State Nama,

Amom

Company Address, Country € {}dL

Company Address, Country N“‘“.‘?.........f U\“TED E’TAT&‘;

Company Address, ZIP Code

_é}{m |
v
&

185260

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Compzmy Rr::p Salutation S

Conpany Rep {‘ommmta .

S a‘?‘? Ax,(:ounlcmt

Method

Complaint Info Tnitial C ﬁntac.f

ComplaintInfo Initial Contae Dave [

Complamt Info Ininal Response




Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Mot

Vaiue

Complaint Info Amount Requested

Complamt Info Amount Paid Value |

B!

a0

Complaint Info Product Service
Descripion.

Business OpportunitiesiWork-At-Home
HPians

Complaint Info Law Violation Code

Commiaint Info Law Violaton
Description

Complaint Info Stawte Code

{Complaint Info Statute Description

{Compluint Info Topic Code

{Complaint Info Topie Description

Complaint Info Comments

iDear Sir, During the early of 2012, I was
{introduced as Independent Distributor for
{HerbaLife by mentor. The EHome Business
iNetwork was suppose to work for :
‘{advertisement, account Receivable/payable
letc for which there were supposed to coliect
imonthly fee of $19.95. However
isubsequently . I figured it out, that Business
iwas not for me and never made start nor '
Hutilized EHome Business Network that
imatter. However, The EHome Business
iNetwork, continued to charge $19.95 and
talong the way, | went online and 5
ICANCELLED my Account with them. Yet,
ithey continued every month and last monthly
icharge of $19.95 was made on 12/26/2012.
1To my susprise, they levied another charge
{of $39.00 on 12/30/2012 for which I have no
iwhat it for and why it was made. They have
itelephone Service No, 866 599 2657 and |
tevery time T call they take the message but
inohody ever calls me. When | reguested o
igive me the Business Phone number they
iwould NOT and ali that they take a message
ibut nothing ever happened and i was :
ifrustrating to deal with them. I want my
iMonthly fees of wtal of $239.40 +339.00
icharges levied on 12/30/201 for the year
12012, Please take the issue with the
1Company and arrange reimbursement the
ifirst convenience and 1 thank you for the




[0)®

< ds, Sincerely,
-= Additional

(Comments: | want the money refunded at the |
Hirst convenience.', i

Caomplaint Info CRA Dispuie Flag

i

Flag - FOIA only

Complaint Info CRA Dispute 45 Days
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Reference Numiber

Created Date

j01/1472013

Complaint Source

{BBB AZ Phoenix

Originator Reference Number

1260009376119

!Contact Type

Complaint

{DataSource

Organization

DNC?

“EZ“

Bﬁfcrchy o

BBBPHA&-USPR

i_mttff_*?d_l?r‘_?ﬁ____________

0171472013

UpdaedBy

Updated Date

iAgency Comtact

Extemal Agency

Complaint Date

0171472013

Tmmawon I)a(c

Consumer Fzm I\‘m}c

o L B %
=

lCtmsumcr Addrcss Lme. 3

Consumer A(}drebs Cziv B

Cumumer Address %tatr: Code

Consumer Adt}ress, State T\Tdme

{Consumer Address, Country Code

{Consumer Address, Country Name — [UNITE

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnmc, Phonc Cnu airv
Code

Conumer Home Phone, Area Code b6)

]Conaumnr Home Phone, Number

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (odcm““ '

Consumer Work Pilone, Nomber

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax. Areaz Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal

Consumer Age range

]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name

___S’eHomc Business Network, Inc.

Company Address, me i - 115333 N. Pima Road #235

Company Address, Line 2

Bl
kD
I

m;sconsmn«

iCompany Aéémss Staie Code

]Company Address, State Nama,

Amom

Company Address, Country € {}dL

Company Address, Country N“‘“.‘?.........f U\“TED E’TAT&‘;

Company Address, ZIP Code

_é}{m |
v
&

185260

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Compzmy Rr::p Salutation S

Conpany Rep {‘ommmta .

S a‘?‘? Ax,(:ounlcmt

Method

Complaint Info Tnitial C ﬁntac.f

ComplaintInfo Initial Contae Dave [

Complamt Info Ininal Response




Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Method

omplaml Info Amount Reques'ted
Value

Comp!aml ink} Am()um Pd]d \dc,thod

'f"”ﬁ"ﬁﬁ"ﬁﬁﬁfﬁﬁ'fﬁ"ﬁﬁ"fﬁfﬁﬁ”ﬁﬁ"ﬁﬁ”fﬁfﬁﬁ”]"ﬁﬁ”ﬁﬁﬁfﬁﬁ"]"ﬁﬁ”ﬁﬁﬁfﬁfﬁfﬁfﬁffﬁfﬁ?

Compiaml Info Amount Paid Value

f

szzpidml Info Product Service
Bescription

Busme-m Opportunities\Work-At-Home
HPians

Complaint Info I,aw Vlolauon C‘(}dc

Commiaint Info Law Violaton
Description

Complaint Info Statute Code

!Compldml Info Stawte De\.cnptzon .

{Complaint Info Topic Code

]Co;z}plami Info Topic Df.\,t,np{wn

I:HOM I: pmmuicd Lhuz’ Bz zéga to Busmcss
{aka B2B leads WITHOUT DISCLOSING
‘that they were promoting U’\IRF{J{QTFRED
IBUSINESS METHODS WITH -
THERBALIFE INTERNATIONAL WHICH !
IWOULD NEVER, NEVER HAD g
IPURCHASED IN THE FIRST PLACETF |
IHAD KNOW THIS FACT. When EHOME
iwas ‘called on the carpet’ for using
IUNRECOGNIZED BUSINESS METHODS
IAND PROMOTING THE PURCHASE OF
{LEADS FROM BRIDGE TO BUSINESS
taka B2B TO ALL DOWNLINE
IDISTRIBUTORS, EHOME FAILED TO
{GET THESE METHODS RECOGNIZED
HWITH HERBALIFE INTERNATIONAL,
iresulting in nnrewgnizﬁd negative
iramifications concerning all dowaline :
(distributors. EHOME HAS NOW \prlrdwd
‘themselves from Herbalife International;
{EHOME has contacted me and T am NOW
Hleft without upline team support enless T also:
{leave Herbalife International and continue
iwith EHOME. 1 DO NOT AND, AGAIN, T
ISTATE THAT 1 DO NOT HAVE ANY ;
{DESIRE TO DO FURTHER BUSINESS
IWITH EHOME AFTER THIS DECEITFUL -
IBUSINESS TACTIC. T will not have ?
lanything o do with @ business that is not :
itransparent in their business practices AND |
IWHO ALSO COMPEL YOU TO SIGN A 2




Complaint Info Comments

IMONTH COMMITMENT PLEDGE TO
{PURCHASE LEADS IN ORDER TO
IMAINTAIN THEIR ONE ON ONE
(UPLINE SUPPORT FOR YOUR HOME
IBASED ONLINE BUSINESS.1 have kept all
receipts, emails and documentations from :
HEHOME as well as the emails from
{Herbalife International sending out an
dannouncement that EHOME h&s been usmg
{UNRECOGNIZED BUSINESS METHODS -
TWITH BRIDGE TO BUSINESS aka B2B.
(EHOME AS WELL AS B2B HAS ALSO
{FAILDED TO ADDRESS THESE ISSUES
{EXCEPT EHOME HAS NOW :
IANNOUNCED THAT THEY NO LO‘\?GER
TARE DOING BUSINESS WITH
{HERBALIFE INTERNATIONAL leaving
ime ‘holding the bag' unless I join

ithem. SUFFERED FROM SEVERE
ISTOMACH TRAMA AND SLEEPLESS
INTGHTS U - Additional Coruments: For
IEHOME to compensate and reimburse me
ifor the the three months of my life put into
ithese now unrecognized leads by Herbalife
{International, which were as I say again, :
IWERE NEVER DISCLOSED BY EHOME!
{The receipts for these UNRECOGNIZED
{LEADS FOR THREE MONTHS (APRIL,
IMAY & JUNE 2012 @ $1,949.25/MONTH)
ITOTALED $5,847.75 - COPIES ON :
{FILEThe time, work and effort put into these
{UNRECOGNIZED LEADS FOR THREE
IMONTHS (APRIL, MAY & JUNE 2012 @
1$1.000/MONTH) TOTALED $3,000.00-
HCOPIES ON FILETOTAL: 58,847.751
1ALSO WANT TO RECEIVE NO
{FURTHER COMMUNICATIONS FROM
{EHOME OR BRIDGE TO BUSINESS aka
iB2B IN ANYWAY, SHAPE OR FORM
{only compensation and reimbursement,
ITOTALLINY $8,847.75) AND I WANT
IASSURANCE THAT I NOR MY FAMILY
TWILL EVER SUFFER ANY
RAMIFICATIONS FROM CONTACTS ;
IMADE THROUGH LEADS PURCHASED
IFROM BRIDGE TO BUSINESS aka B2B |
iwhen I NEVER knew these were
{UNRECOGNIZED BUSINESS METHODS
by Herbalife International. 5

Complmm Info CRA E)zspute 45 Days







As a Consumer Sentinel Network member, vou must properly protect any information printed, downloaded,
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this
information within 90 days unless its use 18 still required for law enforcement purposes. When destroying
the information you should bum. pulverize, or shred the information saved in paper format and destroy or
erase information that has been saved electronically so that it cannot {)l‘dtl’iCﬁ bly be read or reconstructed,
Proper erasure of electronic mformanfm must include the overwriting or "wiping" of the information from

the eiectmmc media on Whi




Untitled Page

2 Consumer Sentinel Network Complaints

Page 1 of 4

Record # 1 / Consumer Sentinel Network Complaints

Reference 389?6664 Originator
Number: Reference
Number:
Language: English i Contact Type: Lomplain)
Source: Consumer ; DNC? N
Comments: | joined 3 company called Harbalils 1o ge!l involved with salling and disiriibuting protein powder shake producls

‘and nutritionals used to lose weight. In the pracess of joining herbalife | was told to sign up for a merchant I
account with First Data global gateway linkpoint s0 as 1o be abie 1o process credit card transactions onfine, so 1 -
ditd that, Within one month | determined Herbalife was not going 1o work for me s6 | canceled my merchant :
account. One week after cancellation, First Data charged me an early canceliation fes of $229.75 and a account.
rlosure fee of 830. | fesl these fees are fraudulent. They misrepresented thern and thay were not clearly i
specified upon sign up.. PEIN00: Merchant Account, oredit card provsssing Other-Other Update

Was the ! Compiaint
oompiant Resolttion:
resolved?: :
Uata;
aadiakculaces ot S
Entered By: FTCCIS-FTCUSER i Entry Date: 4/25/2012 i

Upclated By: CRSSimiller

:' Updated Date:

Aerr2inz

Compiaint FTC Online Complaint Assistant (CI1S)

Pmducl Sarvice

Amount Paid:

Office Supplies and Services

Payment ank Account Debit Agency iniermel
Method: Contact:
COmplamt 4;‘25;‘2012 Transaction 3/10/2012
: Date: Date:
Iniiiai Contact: ,i tnitiated Contact Initial InternetE-mail
i Response:

Topic ¢ Dispute with

Lradit Bureais?:

: Dispute with? ¢ Dispute with
;. Credit Bureau - i Credit Bureau -
Responded? i Resoivedio

g T

: armed forces or
dependent?; |

Consumer Information

cnnsumer L L e g
| Complalmng

e [B70)

: Durham

- [(b)(®)

blzlzlary Service!:
: N Brarzch

hitps:/fwww consumersentinel.gov/_lavouts/PrintRecordDetails. aspx 7documentNumbers=1. ..

: Seldier Status:

(b)(6)

3/5/2013



Untitled Page Page 2 of 4

‘Sodier Station: ©

Subiect: First Date Indspendent Sales | Linkpoint
Address: (POB 5180
Chy: Simi Yalley,

Uni

Jerome Crite-Miller@firstdata com : URL: waw frsidata comlinkpoint!
Area Code: 855 Phone Number: 4483494
Ext: | Subject 1D
: Type:
Subject D : Bubject 1D
igsuer Siate: ! uer Country:

. Representative Jerome Crite Miler
: Name: :

Title: Agent Parner Services

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013



Untitled Page Page 3 of 4

‘Record # 2/ Consumer Sentinel Network Complaints
Reference 232022352

Comments: M)TS To prevent interference with pending law enforcemant action, prigr to any investigalive action, please
pontact the 103 at SEARCH@ICA GOV, Please chack the "More Information on Data Contribulor Comiamta :
fink for further detalls on IG3 data. - Incidant description: A company called Herbalile was halping people start |
fa online business with the help of a mentor, Once | figured out it was a MLM company | whated out, They i
canceled me ke | wanted, but I'm still waiting for my refund. | am having problems with the merchant account
sompany Firat Data. As soon a3 | staded the account with Fiest Oaia on 71122011 | caneled EVERYTHING on
J113/2011. Flrst Data had already billed me for 39.00 which was a application fes. Rochelle S Harvey lold me
ihat fwill not get that back. | said, fine just cancel. Rochelie S Harvey told me to send a email requesting I
;:ancaiataon and | did on 7/13/2001, On 7/132011 my bank account statment says Merchant bank cd fee, $0.00. |
MWhy | don't Know, but it was from First Dala, Then ool & email on 7715/2011 saying, Dear Dovla Lake, Your
closure lelter has been recelvad and will be submifted immediately for closure within 24-48 hours. Thank you -
Rochelle §. Marvey, On 8/4/2011 my bank account had only $1.48 in it and Firgt Dala billed me for $46.20. The |
bank charged me $35.00 for NSF/OD fee, Now Bochelle S Harvey is not answaring my calls, i

Was the’ Complaint
compiaint: Resoiution:
....... ,650lved? : : PP
R efami&? Hore information on Bata Contributor Complainie?
Entered By: 1G3-USER i Entry Date: 8/8/2011
Updated By: | . Updated Date:
Complaint internet Crime Complaint Center i Product Service Other (Note in Comments)
............................ Source e B
Amoun Amount Paid: $120.00 '
______________ Requested: | o e st A e A b S
Paymen ank Acoount Debit Agency Extemal Agency
Method: : Contact
Complaint afszam 1 i Transaction
Date: i Date:
iﬁitiai Contact: Unknown initial

Topic : Dispute with
: Credit Bureau?:
Dispute with { Dispute with
: Credit Bureau -/ : Credit Bureau -
Responded? Resolved 1o

Member of
:armed forces or
dependent?: :

Consumer information

Cmmumer
Compialmnq
;. Company/Org: - S m—— e R i s
_ First Name:|(D)(6) : |(0)
Address 1: : AN

: LITTLE ELM

> [0)(6)

 Soldier Status:

Subject: First Data
Address: 4000 Coral Ridge Diive

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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Oty CoralSprngs 0 StatefProv: Florida

i e e
Email: rochelleharvev@firgtdata.com URL: www frsidata.com
Area Code: 805 ‘Phone Number: 3783812
Ext: ' Subject ID
Type:
Subject D’ i Subject ID
issuer State: Assuer Country:
: Representative Rachelle Harvey Title:
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2 Consumer Sentinel Network Complaints

_ERecord # 1/ Consumer Sentinel Network Complainis

Reference 22172263 Originator
Number: Reference
Humber:
Language: English i Contact Type: Lomplain)
Source: Consumer DNC? N

Comments: | want lo ensure that others are not harmed in the way that | was. In December 2008, | folishly fell into the !
oniine trap of a Work at Home Program hrough Herbalife, The people were smoath talkers and said all the nght
fhings thai atiracted me to the business. All the motions to put fhe plan info action had 1o bappen quickly.  had to
purshase $4,200.00 worth of product in order to start the business. | is now March, | cancelled my association
wih Herbalite/Global Home Business Sysiem on January 30th (approx 1 month after commencing) when |
saw discrepancies in what they had promised would happen and what was reality. | was lold to lie 1o others
{mostly US citizens) to recruit members for the pyfamid I had to pay for leads to recruit others into the pyramid
and was 1o be compensated for bringing them in. In tolal, | had approximately 30 people who | was selfing or
recruiting and they in turn, have lost money. In total, 1lost about $8.000.00, | do not know what the others lost.
Like others, | had lost my job and was looking o ge! myssif bacl into the worl foree. | was told that you had to
spend money to make money to be self employed and | believed in that. | am educated and was in the msuraﬁcef
businass for over 25 years and yes, | should have known better. | did recsive a refund of approximately
§2 S060.00 for my returned products from Herbatife bul that was a baltle unto its own. | did not gel any refund for
he balanced of the maoney spent. | wanl lo pursue this further and 1o ensure others are not harmed in this way.
Ag the government recantly said, "Canadians and Amaricans are already victims in many ways with the
sonamic downfurm and we don't want anyong in a position to exploit them further”, | am looking for
sompensation from Herbaie of my additional costs{ {'ve been told o get in the line behind the others who are
claiming the same) . | am writing to you in hopes to take i further to help others who gel caught in this wrap. 1 teal
Herbalife and Global Heme Business Systema operate as a Pyramid Scheme Sincerely [fh Y 6) | i

Complaint
Resoiution:

Was the!
compiaint’

Reference: |
Entered By: ,F!'CCZS~FTCUSER ¢ Entry Date: 3/28/2009
Updated By: ' : Updaled Date:
Complaint EFTG Online Complaint Assistant {CIS) Pmdum Service Mulli-L evel Mkig\Pyramids\Chaln Letlers
Source: | Code:

Amount Paid: $6511.00

Amount 54 200.00

Conlac‘t‘

Complaing 3:’26;’2&09 © Transaction 12/4/2008
’ Date: : : Date:
! Initial Contact: Internet/E-mail Initial InternetE-mail
i Response:
Statute/Rule: FTC Act Sec 5 {BCP) Law Violation: Deception/Misrepresentation
Topic: | i Dispute with N
o CreditBuresy®:
¢ Dispute with . Dispute with
i Credit Bureau -/ ! Credit Bureau -
Responded?: | : Resolved io
S SOOI (9 MMSIONE: | s e
: #Member of !
: armed forces or:
;... dependent?: | e e e
Consumer Information

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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Complaining’
_First Name: |(b)(6) Last Name: |(D)
Address 1. i Address 2: LA
City: Barrie State: Ontario, Canada
: Zip: | i : ICANADA
 Home Number: 1(17)(6) :

hone Number: 4478056
Subiect ID
: Type:
Subjeet 1D’ Subject ID
igsyier State: ¢ ‘issuer Country:
| Representative Sharon Waliace Title: Upiine _
B S S
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2 Consumer Sentinel Network Complaints

Record # 1 / Consumer Sentinel Network Complaints

Reference 38816237 Originator 7850037024847
Number: Reference
Numbaet:
Language: English i Contact Type: Lomplain)
Source: Organization DNC? N

Comments: 1 ordered a 2 week trial for meal replacement shakes called Herbalife. They are sold by individual distibutors. |
was told my Sherry Mann from TX via e-mait that my credil card would be charged 39,99 if 1 did not retum the
unusead portion of the shakes, 1 raturmed the unused portion on 2-15-2012 via prionty mail. On 2-21-2012, 1
reveived my Chase credit card bilt and there were two charges from Sherry Mann for $4.95 on 1-24-12 and 4 35
pr 2-2-2012. | e-mailed her immediately and have nat goften a response. 1t was not communicated to me whal
these charges are for and | could find nothing on the website that would indicate why my credit card would be
charged, --- Additional Comments: { would fike to receive a copy of what is to ocour if a customer orders meal
raplacemant shakes from greatshapstoday.com. would fike a refund of $9.90 o cover the two charges of 4.95. ¢
: Complaint
Resolution:

k Enh’y Data
i Updateﬁ Date:

f’rm:incl Service Health Care; Diel ProdustsiCenters\Plans
Cade:

- Ameunt Paid:

Conlact'

{ Dispute with
Credit Bureau?:

: Dispute with

: Credit Bureau . Credit Bureau -
Responded?: | : Resoived to

: Satisfaction?:

: Member of

‘armed forces or!

I dependent?:

; Consumet information

‘Consumer

i Complaining:

| Company/Org: -
© First Name:

(b)(6)

' GALLOWAY

: : UNITED STATES
| Home Number: [(D)(6) _ Work Number: |(b)(6) |
Fax Number: : Ext:
.. Emall I . AgeRange: | I

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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! Military Service
..., Branch:

. Soldier Status:

Subject: Grest Shape Today - National Support
Address: 5946 N Academy Blvd #166
Colorado Springs

Statwbrov:

e S S
Ext: :

Bubject 1D

Subject D!
. lssuer State: ;
{ Representative Shawn Dahl
s UATIOS |

: Subject 1D
‘issuer Country:

Title: Co-Qwner
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Page 3 of 8

o 6?'!'&!'!36‘1
HReference

Comments: :Trial offer for GreatShapetoday weight inss shakes aftered on internet and through Or. Laura radio program.

Sup;}iemem is actually an Herhalite product which is not mentioned anywhere In adverlisement or

website. Herbalife representative advised me that it was a private

contractor operating this business.Website is

;dasigned with NO contact information so that you cannot contact them to rescind the order or return the shipped |
product. it is dane completely ananymously so as to avoid proper business conduct. — Additional Comments:

: Complaint
comp!alnt : Resolution:

3 r&soivsd?

B ?*?f‘?r_‘?‘.’FF_ei .........................................................................................
Entered By: QBBCOCO USER e Em?‘y B‘aie-
Updaled Data.

?mﬁnc! Service
Code:

TAmount Paid:

Compiﬁnt ?BBBCOCO%CJadoSpm%
. Source: |
Amount !

_ Requested: |
Payment
MEthOd A B G e B B A8 P

Comptamt 1 1/28/2011

Da'ee, 4

: 5 Pt

S Agency

" Transaction
Data:

. Staty
Topic:

Dispute with
'_'_C!'Bdlt Bureau?:

: D:spma with

: Credit Bureau -
: Resolved to
! SBatisfaction?:

e
¢ Credit Bureau -:
: Responded?:

- contaﬁ. A S e B 2 8t e Pt At

AR )

Health Care: Diet Products'Centers\Plans

Ex[emaiAgamy

: Member of
sarmed torces or!

. Complaining’
: Company/Ory: :

First Name: t.ast Name:

(

b)(6)

(b)6) |

Address 2;

| Sate:

Exi:

Age Range:

. Military Service’ | Soldier Status:

Branch:

. Amacede TR TR T TR Py TR E TP
Ext:
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o 6?'!'&!'!36‘1
HReference

Comments: Advertised on saleliite radio (Dr Latra Show} for $4.95, and websile even said $4.35 trial. When fwent onfine fo
feg:sser | got an emall siating my card was declined, When | inquired, | was fold it was $13, not §5, and | heard |
ithe ad wrong. | protested this. Nowhere on the site or radio did it mention a lotal of $12.95/815.95, etc Hera iz a |
icmpy of the e-mail:James Bunce to meshow details Sep 15Nale, !t was for $12.95. Product, shipping, handling, |
Tax, elc. as per agreemnet an the website. We would like 10 ship the shake and get you on board for aur weight -
josa program. We were calling to explain the program but need to process the card prior io shipping the :
ishake.Give us a call al 414-530-2072 and we can proceed. You'll really like the Product and Herbalite has been
in business for 30 years. Thanks,Colleen --- Additional Commenis: compliance with what they adverlise, more up |
ﬁont about pricing on website, If airlines have fo do & {i handled sales/marketing/advertising for aidines for 14

) :;ears so | feel I'm an expert) then | suggest this company should be more honest aboutiL’
Was the Complaint
complaint’ Resolution:

Data’

o Be{emnc& R A e S S P S S e N R RSP
_ Entered By: BBBCOCO-USER :
~ Updated By: BBECOCO-USER B * Uipdated Date: 21172012

Comp;aintﬁBB CO Golorade Springs f’roduct Semce Health Care: Diet ProductsiCenters\Plans
Amount - Amount Paw‘
RS . & e
Paymenl' :
Method:
Comptamt
Date: ¢

lnmai Contact: |

Agency e e

| Credit Bureau - : i Credit Bureau -
ﬂesponded'-’ i Resolvedio
: Satisfaclion?:

: Member 0!
iarmed forces or/
: dependent?:

Consumer information

Consumer

Complaining |
. Cotapany/Ory: ¢

First Name: [(B)() i:é Namz‘ T
: ress 2: -

L Saterfaska
Country UNITED STATES

W I.( 5)

Ext; ——————

.  Age Range:

; Military Servlce, | Soldier Status:

i Branch: i

Gy ONERG

Z%?E‘!??ﬂf-’fl@!i?.[‘!;viﬂ :

Address: 5946 N Academy Blwd # 168
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AraCode:’ . PhoneMumber:|
Fxt: ;

: '”'”"éaﬁi’é&i'iﬁ'?"”"”"”"””””””'”'"”"”'“”'”'"”"”"”"”"””””'”'””"”"”':"”'””"”"”'“”””"”
| Representative Shawn Dahl
o RIS
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o 6?'!'&!'56‘1
HReference

- Addifional Comments: Refund $39.95

Was the ! Complaint
compiadnt Resolution:
5 resalved?
Data

- e Heferenc i e o g 8 % 8 88 R 8 A8 0 SR8 o o B 8 8 R 0 18 A% e 8 8 e B g g g 8 B o 1 08
“Entered By: BBBCOCO-USER " Entry Date:

Comments: ﬁeila{@f was never UMSA‘FESF!EB with the Herbalife pmduct However, | do not want any more -

product. Twas oharged $38.95 for NOT ordering any more product. This is deceptive advertising, and | will report:
atta Dr. Laura, who introduced me to the product as well as the Batler Business Bureau. | have
DO NOT send me any more product. DO NOT charge me for anything | do not order! Sincerely

iajd mi bill iii i

Updated By: BBBCOCO-USER ¢ Updated Date:

21172012

Compiaint BEB CO Colorado Springs ?rociucl Service

Health Care: Diet Products'\Centers\Plans

_ Beurce: | i Code! |
Amaunt Amount Paid:
Reguested: |
Payment ! Agency Extarnal Agency
Method: | Comtaci:
Complaint’ q 0/4/2011 Transaction

: Dispute with
: Credit Bureau?:
i Dispute with: i Dispute with
: Credit Bureau - i Credit Bureau -
. Responded?: | Resolved to

i Satistaction™:

armed forces or;
dependemt?:

Consumer information

LTonsumer

© Complaining
: Company/Org: &
(b)(6)

Firsi Mame
: MARIKON

 Address 1:

Hﬁm& Number: : WO?‘K Number: | (bY(6) ]
Fax Number: : Ext: 4
emait: [(E)(6) | hgeRange:
Mii!tary Service Soldler Status:
Branch:

Soidler Station:

" Subject: Great Shape Today - National Support

I SR

Address: 5948 N Academy Bivd #1686

City: Colorado Springs State/Prov:

Colorado

AP B091S

. Lountry;
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Subject 1D . SubjectiD
T ool OO ... .....L1) . OO
. Representative Shawn Dahl : Title: Co-Owner :

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013



Untitled Page Page 1 of 8

2 Consumer Sentinel Network Complaints

Record # 1 / Consumer Sentinel Network Complaints

Reference 31 783551 Originator 11107201809262642
Number: Reference
Numbaet:
Language: English i Contact Type: Lomplain)
Source: Organization DNC? N

Comments: NOTE: To pravent interference with pending law enforcement action, prior 1o any investigative aclion, please
contact the 1C3 at SEARCH@IC3.GOV, Please check the "More Informabion on Dala Contributor Gomplaints”
fink for further details on 103 data. - incident descrption: On 071%/2071 | received an unsolicited ¢ mail from
7Erin Carney<erincarneypt8%@hoimall.comz offering 2 “great job: opportunity”. | foliowed the link inthe e mail -
htiny/digg.comiutXFhB4, and it tock me o a page with a news report from "News Dally 7" that | read through, and.
1 was interested by this part in the articte: | needed reliable income, | was not interasted in the "gat rich ouick” |
BCAMS you see all over the intermet. Those are all pyramid scams or stuff where you have to sell {o your friends
,am% family... appiied for awork at home kit. There iz & small shipping and handling fee, ig nol really free but it
was under $5. 1 got the Kit and within four weeks | was making over $5,000 a month. IF's really simple, ! am nota:
computer whiz, but | can use the intemet. | post links that are given to me, | don'l even have to sell anything and |
nobody has to buy anything. They are constantly recruiting people to post links, you should try it” Well, based on|
that information, | filled out @ form, | paid $10.95 for shipping and handling, for a "Test Drive Kit DVD™, A few :
minutes later | was conlacted by "\/Eck}' Bridges” wha urgad me to send har an e mall so that an appointment
would be set up with 2 mentor and | was indicated to watch the entire DVD as well as read a book that comes In
ihe Fedex package. This moming | received the package and it was far from a test kit, it was only ridiculous I
,a.civerttsmg of how can you get rich from day o night {17 minutes of successtul stories) and 2 minutes after the
iand, hey staried talking about a nutritional program, {77772} The booklet is nothing but a brainwash of suceesiul
storles of people who has became rich participating In the "isterious program” because it says nothing about
what do you have 10 do. L kept walching the DVD, and the second part that lasts 80 minules linally talks about |
the product: Merkalile. There is a nutritionist talking how important is to keep a good diet, this, and that, | was so
frustrated, digsapointed, and | felt myss# victim of scam. How can [ make money withaut selling? Whay all of that -
infermation i | am not 1o sale a product? According to the advertising | am supposed o post links on the intgmet!.
1 receivad a phone call from "Vicky" to verily it | had received the Fedex package, and by that time | had already |
asant hier an & mail stating that | was so dissapointed for the scarn. | asked her ow it was not about sales and it |
i3 about Herbalie???7 How can they mention is nat about pyramid scams if this is what Herbalife is all sbout? 1
had no answers, just that the menior would explain me evarything and answer all the quastions | may had. | '
requested her the address lo retumn the DVD. {would like 10 be reimbursed for the monaey | patd for this scam,

and | don't think is ok 1o fie 1o people this way.

Was the | Complaint
compiaint’ Resoiution:
.............. resolved?: | o
B efere:?:;a évuore in?ormamn on [}a‘ia Com’nhutar Com{) ”g,jf'ig
Entered By: ,!CS»USER Entry Date: 7/20/2011
Updated By: ' i Updaled Date:
Complaint Internet Crime Complaint Center Produm Service Othar (Note in Comments)
Source: | ; Code:
Amount’ - Amount Paid: $10.95

yment’

Method: ¢
Complaint 7/20/2011 i Transaction
: Date; | ; Date:
 Initial Contact: Internet/E-mail Initial
: Response:
Statute/Rule: | i Law Violation:
Topia: | © Dispute with

Cmdii Burgau?:
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. Dispute with
! Credit Bureau -/
Responded?: |

Page 2 of 8

¢ Dispute with.
: Credit Bureau - |
i Resolved to |

¢ Satisfaction?: |

; Member of
armed torces or:
. dependemt?: ;

Consumer Information

Consumer

Complaining |
I Company/Qrg:

(b)(6)

First Name:

Last Name: [(D)(B) |

Address 1:

Address 2: T

{(P)(E)

o Email:
: Mlitary Service’
: Branch: :

SANJOSE i

 California
UNITED STATES ;

. AgeRemge:go-de
: Soldier Status: '

‘Soldier Station:

 Address: unknown

s Sytgkgcf e e pp— e S e pp—

.. Bublect: Home Based Business

City: |

State/Prov: Caifornia

7P |

Country: United States

Email: vicki bridges@connectehome.com

URL: htlp/the7stepsecret.comistart/offen/?

affid=128s-pid=380215&s-psid=180545785

Area Code: 408

§Phone Number: 2039866

Ext:

issuer State: |

Subject 1D i
.. ... .
; Subject ID
:Issuer Country:

| Representative Vicky Bridges
; Name:

Title:
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;Racard#a I Consumer Sentinel Network Complaints

Boiiice T e Or!glnator!101109174848?991
Number: { i

CommeMs !BCC Ref #£01011091746467381. An ad carmea on my computer saymg that this business was the best homs
’;&ased internet husiness and that fis person had personally benefitied from it with many dollars of income. Then
it asked me 1o authorize a small amount of money ($2.00-3.00} by eredit card 1o be contacted in 48 hours. { did '_
this just to get information only, | was called by Joyce Jackson and toid to autherize another $40 and she would |
send me a big packet of information and get me going on making over $10,000 per month. | authorized the
payment angd received my packet via FED-EX the next day. The packe! coniained a lafter from Joyce giving me
instructions to complete before she made an appointment on November 6, 2010 at 11:00 a.m. MDT The packet |
was full of testimonials of many people who had made huge amoeunis of money and a DVD from another man,
Anthony, who gave {urther testimoniais of this business. There was no address of the busingss, na phane
number other than Joyoe's, and ao information as to what | would be selfing. Atthe 11:00 appointment, Joyce
‘asked me many questzens as lo my goals of making money and then indicated that | would have o give another .
$199.00 1o gel a "training packet”. Then | was told the product | would be seliing would be Herbalile Wellness
products but that [ would fave fo use my own contacts to market the product to, $he became upset when |
wouldnt authorize the payment right away. When | inguired about how I would pay taxes or get 2 business tax
number, she replied she didn't know anything about taxes and nobody had asked that “dumb” question before.
Obviously this is a pyramid scheme lo get money and lo markel a queshonable product 1o unsuspecling people.
Upon inquiry by internet of Herbalite products, | learned it is a Los Angeles, CA company with problems. The
product has chemicals in # that are dangerous and some couniries have already banned it from being soid. ltisa
scam and § believe people are markeling it in the LIS and saying they live out of the country. Perhaps Joyce
}!ackson lives in Brittish Columbia but who knows. The fact that she doesn't want me lo getl a legal business |
ficense or provide me with infermation on paying taxes means she is cheating the [RS or her own taxing system |
in Canada, | suspect those selling this product in the USA do not have a tax number and are not paying taxes fo
the IRS on thelr earnings. Another red flag was that the iniial web page showed logos from the Belter Buginess
bursau, CNN, ABC, NEC and indicaled that this company was endorsed by these companies. This is why |
ghought maybe this company was not a scam and authorized the first payment of monies to inquire about the
business. | have learned that the Better Business Bureau did not endorse this or any other product, and that
5‘}0‘{06 Jackson did not know anything about the other "endorsements”™. This is a scam and this company needs
1o be mosacutad and ramoved from the intemet. People like Joyee Jackson psrhaps don't know what they are
doing or if they do, are likely 1o continue if money is coming in the door. She should not profit from my work. [ will!
not continue to deal with her and want my money back, 1 am available to contact if necessary for further details,

Compiaint
Resoiution:
Data ?v tore Information on Baia Contributor Complainie?
Reference:
Entered By: ,ICS»UE‘;ER . Entry Date: 111/9/2010
Updated By: Kishor Gangavarapu i Updated Date: [11/19/2010
Complaint Internet Crime Complaint Center iProduct Service Other (Note in Comments)
Source: ; '; Cotle;
Amount' i Amount Paid: $40.00
Paymem Noﬁ Reported Agency Exiemal Agency
Method; : Contaet:
Gomplamt 117912010 ! Transaction
i Date: | : Date:
! Initial Contact: | ‘- Initial
Dispute with
__________________________________________________ Credit Bureau?:
;. Dispute wit : Dispute with
: Credit Bureau - : Credit Buteau -
! Responded?: Resolved to i
s s s S ONTAGHONRL L s o]
© Memberof’ :
carmed forces or;
¢ dependent?: :
R P S v e A NIRRT, e
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Complaining
mpany/Org: ¢

|(b)(6)

| (b)(6)

“Address 1: ~ Address 2:
COTTONWOOD HEIGHTS State: Utah

s UNITED STATES

{(b)(6)

_Subpel HwtimedBugens
Address: Brittish Colurnbia

hone Number: 76838684

Ext: Subject ID

i Type:

Subjeet 1D’ Subject ID

igsyier State: ¢ ‘issuer Country:

i Representative Joyos Jackson Fitle:
3: B S S
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Commenis: C Ref #11004150005396002. | mysell have nol been victimized; however, many others have. H vou go fo this
site, you will see how many people this scam has laken advantage of, and that is only the tip of the iceberg. This |
“eompany” goes by the name Home Based Business (MBB) ; however, in the terms and conditions it says itis an
“offer for Herballle independent Distributor”, and in the DRMOA link it says to send compiaints to United Marketing
Parners whose address 1s: United Markeling Pasiners Alin: DMCA Complaints 28241 Crown Valley Parkway :
Sulte F230 Laguna Niguel, CA 96277 Emall: dmca@teamump.com This "company” claims to make you & 6 figure |
income. They say that Kelly Richards made over $8000 and $9000 a month using this system. The problem...she |
is from where ever your ISP is ocated, There are Ioads of peaple that have looked into this, The same Kelly i
Fichards is from Mariah Ml Indlana, Donaldsonville, LA, Ameherst, MA and st on. The same story, the same
woman. My sisler got inlo "business” with a company offering "Herbalile” and she gol 1he shafl loc. She ended up.
in a cycle that made no cne money but the people miking her. Someone needs to put a stop to this. They tell you !
they will only charge you $3.95 s/ but if you don't refurn it in 14 davs in the exact condition it was sent they wil
charge you $39.95. How can one use this system if it mmust be returned in the exact condilion sent fo not be
charge $38.857

e Complamz
complaint | F!eesoluliun:;

- ramivgd?‘ s o e e e e lvlvlv‘vl;vlvnlvnlvll A £ N N S P 0 N P PN SR S 0 N T PN P R SR R 2 R N N SR P S S0 2R N N

Data ;. i

Mors ﬂ’m‘maﬂar} an Data Gontributor CGompl amis"
‘Reference: i e "" = = :

Enteted B
{ipdated By

" Broduct Employ Agenciaswob CounseliOverseas Work
Service!
Code: ¢
‘Amount Paid: $0.00

Paymnt et Rg}aﬁ&d T ; N %éi;é? é’é’x”té!:hlélé;aééaélyl T |
Method: . Contact: :
Complaint. GAER010 ! Transaction
Date: Date:

imtlaf Contact: |

{ Credit:
_ Bureau?:

Credi! Bureau - C‘redit Bureau?:
: Responded?: ¢ - Resolved to:
; ! Sa&!sfaction?: ;'

Member of
i armed forces
or
. dependent?:

Consumer information

Consumer

Cr;mplaim
‘Company/Org:
i : |(b)(6) . Last Name: | b)(6 |
| Address 2:
: §T. ANTHONY State: Indiana i
ip: [(b)(6) Country: UNTEDSTATES

CAgeRange:20-28

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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Military Soldier
Service Status: |

gl www findhomahasebiz.com/?
‘aftiliateid=JVEXD4UBsubid 7929 12224&programid=HBE1 07

; Stibject
: lssuer State:

e I A
; L S ST

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013



Untitled Page Page 7 of 8

{Record # 4/ Consumer Sentinel Network Complaints
Reference ;2341 5450

Comments: 1GCC Ref #10907671304094291. On 5672008, | spoke with a John Neff. | gave my debit card number for a debit
of $9.95 for shipping and handling of information on an at-home busingss. | naver agreed fo anything mare than
reading the malerial and reviewing the DVD. | spoke 2 more times with John Neil, | had not reviewed the I
information yet. Me was to call me back to schedule a telephone payment. | never heard from him again, On
B727/2009 a company calied vingweliness fraudulently debited my account for $39.85 causing overdrafis for a
1oial amount of $156.09. | contacled the bark, in order 1o have them dispute a debit card transaction | had io
return my debit card. | said | would dispute # and closed my card and ordered a new debit card. { called the :
ﬂumbsr John Neff gave me. He did call me back on 6/29/2009. | asked if he had debited my accournt, he said yos
because | had not retuned the information material he sent me, NEVER was | advised the material was fobe
seturned, nor was | advised that my account would be debited. The only information received with the material
was a letler from a Gary and Kathy Neff with instructions on reviewing the material and BVD. There was no
ingtructions to return the material or that my account would be debited further. When | spoke with John Naff | ]
‘asked him fo e-mail anything that | had agreed to any money being debited fromn my account, He said he would.
He has not. The address he gave me was to his attention, { wanted the name of the business and he told me -

%QRBAWTE
 Was the Complaint
complaint E Resolution:
- rasaivw? - e e g e e e e e N N N S PRI N SN I 0 0 N BN W BN BN R S R PR SN SR SN SN SN S S8 A8 P S8 A P N8 N 0 0 P
 Refer er?;:a Nore inf{;rmat 100 on Dgta {;amzlbmm Gemp aiv‘zg?.
Eniry Date: 7/7/2009
lipdalad Date:

" Product Service infernet Access Services
: _Code:

Agency Ex[ammﬂ.gaﬁcy

Transaction

et
Response:
 Law Violation:
e i s =
L |
: ¢ Dispute with i
: Credit Bureau : Credit Bureau -
Responded?: | i PResolvedto
: : Batisfaction?:
Member of
i armed forges or!
. dependent? A e A A AR A
e OOTSUMES Iformation. e
ﬁonsvmm
. Complaining’ :
: Company/Org:
. First Name: [()(B) . LastName:|(b)(6) |
Address 1: Address 2: |
__City: SOUTH BEND State: Indiana

Count Yy
_ Work Number:
i Ext:

Age Range:
| Soldier Status:

'.'. (b)(®)

on Line Horne Based Business N N N I

hitps://www . consumersentinel. gov/_layouts/PrintRecordDetails.aspx 7documentNumbers=1...  3/5/2013
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 Addross:

Page 8 of 8

21 Country:

Email: GaryNefi@thelifewalinessplace.com URL:

L. AreaCode: 916 .. PhONE Number:
Ext: : Subject ID

Subject D! : Bubject 1D
issuer State: : issuer Country:

© Representative John Neff Title:
: Name: : :

hitps:/fwww consumersentinel.gov/_lavouts/PrintRecordDetails. aspx 7documentNumbers=1. ..
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CIS COMPLAINT

Record § of 13

Refemn ce I\ umber

129520806

1(3;1&1{@(} Duate

102/04/2011

{Compidml Q(}émg

_ BBBGAMana

joaoozizers2

(Origiator Reference Number 044300

Contct Type

1Data Source

{Ezz!ered By

\BBB-USER

EweredDate

_§1(nfo4ﬂﬂi 1

Updaed By

{Updated Date

_;[mmuzﬁiz

Agency Contact

éi{.“(mnm;,@,eéé};

Complaint Date

{02/047201 1

]Tram;acﬂon Date

I

Consumer First Name

b(6)

Consumer Middie Name

;r

Comumer Las{ N ame

Consumer Salutation

Comumcr Address. Lzm i

Consumer Address, Line2

Consumer Address. Line ?

Consumer Address, City

Stdfe "«Tamt,

Consumer Address, State Code ;(‘A
]Contumcr Address, }

Consumer Address, Couniry Code _[USA__
1C0nsumf=r Addtess, Counry Name _[UNITED STATES

Consumer Addmh,s, Z1P Cod»

Fxtcns: on

Cansumer Home P Phene Coumr}
Code

Conxaumu Homc. E’hont, Area (‘ mie f




]Con\umet Home F‘hone Number

Consumer ka Phone Coumry
Code

1{‘nnsumer “ ork Phone Area Lode

i(,nnsumer Wcrk Phonc ’\Iumbez

|C<msmner Work P?l{}ne‘ E:xtem:on

]Consun.ler Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consuner Cell Phone, Country Code

Consumer Celi Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Con\umcr Age range

C onsumer lezia:v St&tas S

Consumer Military Station

Consumer Complaining
Company/Org

Company ’\T&me” -

Incomeathc}me com

Company Addrc\,g Lzm, 1

167 Teague Drive

Company Adéress Line2

Company Address, Line 3

Company Address, CLI.V

Company Address State Code

Company Address, State Name

Company Aéére‘;\ ( ountry Codf: -

Campany Address, Country Name

Conmpany Address, ZIP Code

Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extenston

Company Email

Company \?va,bmte _

Company Rep First E\ame

{Company R_e_.P_ ?«.*%»t.-ﬁﬂ_f-m_»_ R

Company Rep Salutation




Company Rep Comments

[

Compiaint info Initial Contact
Method

(Complaint[nfo Tnital Contact Date

Complaint Info Initial Response
Moo,

]C{);}}plaim Info Initial Response Date

Complaint Info Amount Requested
Methad

Value

Conplaint Info Amount Requested

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

ki

{Complaint Info Product Service Code

)

Compiamt Info Product Service
Description

iBusiness Opportunities\Work-At-Home

Complaint Info Law Violation Code

Compiaint info Law Violation
Description

{Complaint Info Statute Code

{Comp%aim info Statute Deecnptz(m

{Complaint Info Topic Code

Complaint Info Topic Description

Compiaint Info Comments

11 did receive the package and decided it
iwasa't for me. As soon and T e-mailed the
Hady that was contacting me that | wasn't _
linterested and requested the address to return’
Hit to, T was ignored corpletely! Tleft a :
imessage via voice mail and several e-mails :
ibut to no avail. I wied to go to the 'live’ chat
Hon their website....it was automated with :
iboxed answers that repeated over and over
tand over.

1 had a lot of trouble even locating an
taddress via online but fisally found one in |
{TX. 1 fedexed my packet back to them over
12 months ago and still no refund of the 5
13995,

This is a Herbalife scam!i!
T WANT MY 53

1BACK ! ! DesiredSettlementlD: Refund ---
Additionai Commenis: I WANT ALL OF




IMY MONEY. INCLUDING SHIPPING
INOW! [ had to pay 9.95 for my FREE kit,
ithen they charged me 39.95 then I had to
{pay to send it back. Since the delay and _
irefusal of anyone to contact me back when I
Irequested over and over for ope....] deserve
{1t ALL back. By my calculations, that should
ibe $60." ?

(Complaint Info CRA Dispwe Flag |

Complaint Info CRA Dispute 45 Dd}“\
Flag - FOIA only




s
Reference Number 2952988
Created Date 2021’{}8!2!)1 i

Complaint Source %BBB GA Atlanta

Originator Reference Number 104430027177194

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBB-USER
Entered Date  j0d082011
Updated By ~ BBBATGA-USER
Updated Date 07012012 |
iAgency Contact  Extemal Ageney
Complaint Date 2082011
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

{Consumer Address, Line3
Consumer Address, State Code |

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

swos

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

48,

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description |

Compilaint Info Comments

DMy main concern is that the company
incomeathome.com is really Herbalife. It is
a pyramid type scheme. When they get you
on the phone, they first say you have to pay |
to get the DVD to find out what it is. In the
DVD, they don't tell you what you are

setling with your first 89,93 purchase, You
have to pay $199.95 to find aut what itis.
Then, you get a giant box of Herbalife in the .
mail and Bisten 1o the next thing and they
want you to spend anywhere from S400 o
$5000 to move on. The way you generate
income is by getiing people to do what you
just did - become an instant user of
Herbalife -~ and to find others to sell it
{instant distribution). They are more ;
interested in you getting other people to sell |
it than they are in the actual selling of the
product, In fact, they don't even tell vou itis |
2 giant box of Herbalife in the mail to you
until it is too late. They teli you after vou

pay the $199.95 and the box has already :
been shipped. Tlis is completely misleading |
and a scam!

21 asked for a refund of my money on

12220/10 and I still have not received the
refund. 1 received a letter from the company |
teiling me that I had to show proof of f
purchase. Alf they have to do is look it up on:
their computers to show that they shipped
me the product. | already sent in my proof of!




delivery thai they did receive it on
1/3/11.DesiredSettlementID:
RefundProduct_Or_Service: Herbalife
VitaminsPurchase_Price: 199,95 -.- 5
Additional Comments: [ would like a refund !
of my $199 95 and T would like for them to
stop their misleading advertisements and
practices. They should not be allowed 1o
make pevple pay money 1o find out what

they would be selling. It is a scam.”

Complaint Info CRA Dispute Flag v

Complaint Info CRA Dispute 45 Days

Flag-FOAGly




s S
Reference Number 29529843
Created Date §O2J’ 142011

Complaint Source %BBB GA Atlanta

Originator Reference Number {04430027177841

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBB-USER
Entered Daee 02742011
Updated By ~ BBBATGA-USER
Updated Date 07012012 |
iAgency Contact  Extemal Ageney
Complaint Date 2122010
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code ~ F

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

1(30[1sumcr Work Phone, Country Code ;

[Consumer Work Phone, Arca Code
Consumer Work Phone, Number ———+

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

o9

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

48,

Complaint Info Product Service

Business Opportunities\Work-At-Home

Descripion ~~~~ Plans
Complaint Info Law Violation Code ¢

Complaint Info Law Violation

Description |

Complaint Info Stawte Code o
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code

{Complaint Info Topic Description ~ +

Complaint Info Comments

I ordered o kit from Incomeathome.com, 1
paid 9.95 on January 9th. I was contacted by
Debbic Kallevig from Minnesota and she |
said 1 had to watch the DVD i the kit and
make an appointment with her, I watched
the DVD and no intormation about the kind |
of business yet. I made and appointmnt and
my wife and I talked to her, We told her we
had the speaker phone and she said it was
OK. B this conversation she explained thar
you have to work hard and you getleads to |
sell Herbalife. Someone above vou gives |
you the leads. She also said T could become
a leader and have my own people getting
leads. She did not explain what bappens in
my team leader drops. During the phone :
conversation she called another namber and
had a recording to explain the business. It |
was just to say 1 would make a lot of money |
and it explain the leadership system. It :
sounded like the pyramid scam to me. Well T
told her I did not want the business she never
mentioned 1 had 1o return the kit. | thought
that was the end of 1t so I threw the kit :
away. Today, I see my bask statement and |
have a charge for $39.95. | called Pebbie
and she said it was the price of the kit. If'}
return the kit 1 would gel the money back.
Whe keeps a kit if vou are sot doing _
business with them? My wife called larer to
ask about the $9.95 because when they
advertise they make it Iook like that's the




price of the kit. Debbie said it was the
shipping charges. Well, T want my $39.95
back since I was never told that this was the |
actual price of the kit. My wife was present
during the phone conversation and we told
Debbie we had the speaker phone when we
talked to fier the first time, and she agreed to
it. I feel BBB should look closely into this
company because it s obvious it is a
pyramid scam to mee. Thank
vou.DesiredSettlementi
RefundProduct_Or_Service: A Kit to
encourage you to be part of the company.
They don’ tell you what you are
sellingPurchase_ Price: 39.95 --- Additional
Comments: T want my $39.95 back since I
was not told that T was purchasing the kit for |
that price. I paid $9.95 and the kit was sent
to me. I was not fold that the price I paid

CompluntInfo CRADispue Flag ¢

Compiaint Info CRA Dispute 45 Daysh

Flag-FOlAonly 1




D s S
Reference Number 29529845
Created Date §O2J’ 142011

Complaint Source %BBB GA Atlanta

Originator Reference Number {04430027177820

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBB-USER
Entered Daee 02742011
Updated By ~ BBBATGA-USER
Updated Date 07012012
iAgency Contact  Extemal Ageney
Complaint Date 2122010
TransactionDae b

Consumer FirstName &)

lConsumcr Address, Line 3 :

Consumer Address, City  INDEPENDENCE
Consumer Address, State Code MO |
Consumer Address, State Name Misowd
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code ib(ﬁ)

Con-\umu Cdi Phonc Coann‘) («0(5&. :
Consumer Cel! Phone, Area Code b

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

sewo0

_Q?f-?%?jfsl_i?:!__'ij*fiff?_Prf?ﬁ?_@sat__S_ﬂffﬁf_-i_??.??dé 

48,

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code o
Complaint Info Stawte Description ¢+
{Complaint Info Topic Code
{Complaint Info Topic Description |

Complaint Info Comments

I'responded to a radio ad by signing up
online and agreeing to pay to receive an _
information kit and to receive contact from a
company rep. After the initial presestation § |
was excited about the opportunity but was
relnetant to join because of the high cost of
membership ($399). [ was also informed of
a one-time $100 initial charge and $4995
recurring monthly charge to use the business .
website. After | was told there would be no
further expenses to attlize the program, 1
paid to become a member. Afterwards, 1

was informed that to 'climb the fadder of |
suecess’ within the company T'd have to sell
thousands of dollars worth of volume points
within one month to advance io the next |
level of membership. This is usually done by
investing thousands of dollars to purchase
Herbalife products for personal use and to
use as the start-up kits for new members. [t

is highly unreasonable to expect that a new
member would sell that much Herbalife ;
product i one month without tnvesting their
own money to do it. Also, I was promised
guidance and one-on-one fraining and
coaching to help get my business started.
After going through the online training, I .
was counting on the promised coaching but
was completely abandoned for about theee |
months while I continue to pay various
charges for various websites associate with
the business. My complaint is in regard to




the unfuifiiled pre-membership promises of
no further charges as well as personalized |
coaching, It was presented to me as if 1 ;
wouldn't have to pay anything else and that
I'd have a coaching every step of the way. 1 |
would have NEVER signed up if I'd been
told that I'd need to invest more money past
the initial fees, or if I'd known ['d be lefton |
my own past the first two or three weeks. 1
feel tricked into joining and P'm very
unhappy with the product and service |
teceived. DesiredSettiementiD:
RefundProduct_Or Service: Membership
online business systems associated wit ;
lerbalife Order_Number:
101056727Purchase_Price: 399.00 --- :
Additional Comments: Refund of the money |
1 lost in this bad investment.’ :

Complaint Info CRA Dispuie Flag

¢

Complaimnt Info CRA Dispuie 45 Days |

Flag - FOIA only




Remrdgoflg s e S R

Reference Numiber

Created Date

103/03/2011

Complaint Source

BBB GA Atlanta

Originator Reference Number

104430027179998

!Contact Type

Complaint

DataSource

Organization

DNC?

N

Bﬁfcrchy B

[BBB-USER

I“nmdD‘w

[o3i0372011 S

Updated BYy

BBBA TGA»US!:R

Updated Dute

07/m72012

iAgency Coptact

Bxemal Ageney

Complaint Dae

2o

Transaction I)a(c

Consumer Fzm I\‘m}c

Consumer Middle Name

if—‘onwmer Salutation

Consumer Address, Lme 1

lComumcr Addrcs% Line: '3

Consumer A(}drebs Cziv

fwesmano

Cumumer Address %tatr: Code

Consumer Adt}ress, State Ndme

IMichigan

{Consumer Address, Country Code U

{Consumer Address, Country Name

UNITEDSTATES

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Et;xtﬁmsmu

C(msumcr Hnm Phonc Cnu airv
Code

Consumt,r Ho;m F’honb. Ai e Codc

Consumer Work Phone, C‘{}unir}"
Code

Comumu ka Phom, Axca (ndc

Consumer Work Pilone, Nuomber

C onsumer Work Phone, Extension

.




Consumer Fax, Country Code i’

Consumer Fax, Area Code

Consunier Fax, Number

Consumer Cell Phone, Country Code:

Cansumer Cell Phone, Area Code

Cansumer Cell Phone Number

Consumer Email 1b(6}
Consumer Age range ;
]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name  [ncomeathome.com

Comz)ﬂnyﬁdd!mimf 167 Teague Drive

CompamAéércxa 1.1;182 - i .

Company Address, Line 3 [
{Company Address, City [caNtoN
{Company Address, State Code ~ |GA
[Company Address, Stare Name _[Georgia
Company Address, Country Code  [USA o
Company Address, Country Name _ [UNITED STATES
Company Address, ZIP Code ?|?9§14_. N

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Company Phone, Number }

Conmpany Phone, Extension i’

Company Email

Company Website Iwww incomeathome com

Company Rep First Name ~ Shawn
Company Rep Middle Name

Company Rep Last Name Dab%

Company Rep Salutation

Company Rep Comments ———— Owoer
Cormplaint Info Taitial C ﬁntac.f :
Method

Complaintfnfo Initial Contae Dave

Complamt Info Ininal Response :
L . N




Complaint Info Initial Response Dﬁtcéi'

Complaiat Info Amount Regquested
Mot

Complaint Info Amount Requested
e |

Method

Complaint Info Amount Paid

Complaint Info Amount Paid Value

1539.05

Complaint Info Product Service
Code

Complaint Info Product Service
Bescription

{Business Opportunities\Work-At-Home Plans

{Complaint Info Law Violation Code

Complamt infe Law Violation
Description

{Complaint Info Statute Description |

{Complaint Tnfo Topic Code

IComplainl Info Fopic Description

_____g%__ﬁﬁ__ﬁf___fﬁ__ff__ﬁﬁ__ﬁf___fﬁ__ff_[ﬁ__ﬁf___fﬁ__ff__ﬁﬁ__ﬁf___fﬁ__ff__ﬁﬁ__ﬁf___fﬁ__ff__f_[f___fﬁ__ff_f___fé

Complaint Info Comments

‘ischeme. They sent me a DVD for $9.95 :
‘iwhich only consisted of success stories, then
they took another $39.93 from my account. 1
called to get a refund, they will not returs my
|cails, and one of the girls suid more charges
Hwill be forthcoming to my account. $50.00
Iplus more is a bit much for a DVD. I did not
lagree to go further with them when I found
dout is was Herbalife. which my mother tryed |
{to sell their product 25 years ago and got no
twhere. I can't believe Sean Hanpity is i
dpromoting this. I'd Jike my money back and 1 |
Hwill send them their DVD back too. 1 actually -
thad to clese my checking account and open
fanother with fears of them making more :
icharges to my account DesiredSetlementID;
[{RefundProduct_Or_Service: 5
dincomeathome.comParchase_Price: 995 - |
{Additional Comments: refund my money and -
|put these people out of business.”

o
=

Complaint Info CRA Dispute Fla

Complaint Info CRA Dispute 45
Pays Elag - Tolonly




Rewrd{'ofm s e S R

Reference Numiber :

:30384ﬁ4“..”......”.”.”...” s

Created Date

5104{06;2011

Complaint Source

;;BBB GGA Atlania

Originator Reference Number

104430027184542

!Contact Type

' Complaint

{Data Source

Organization

DNC?

Bﬁfcrchy T, |

i_mttff_*?d_l?r‘_?ﬁ____________

_gioc;mf,fzm P

UpdaedBy

;BBBA!GAi%hR][[[f[[[f[]]f]]ﬁ

Updated Date

107/01/2012

1

iAgency Coptact

xternal AULHL}’

Complaint Dae

o6V

Tmmawon I)a(c 4

t

Consumer Fzm I\‘m}c

O

iConwmer Salutation

Consumer Address, LGc 1

lComumcr Address, Line 3

Consumer A(}d Cziv

Consumer Address %tatr: Code

Consumer Adt}ress, State Ndme

{Consumer Address, Country Code U

{Consumer Address, Country Name

UNITEDSTATES

{Consumer Address, ZIP Code

Consumer Address, ZIP Code
Et;xtﬁmsmu

Code )

C(msumcr Hnmc, Phonc Cnu airv

Comumer Home Phone, Awa Code [

B!

]Conaumnr Home Phone, Number -

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc

Consumer Werk Pilone, szmber "

%wuum“”””m””””m””””m””””é

C onsumer Work Phone, Extension

1




Consumer Fax, Country Code i

Consumer Fax. Areaz Code :

Consunier Fax, Number

Consumer Cel! Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r '

Cansumer Email 1b(6)
Consumer Age range 1
]Consumt:r Military States :

Consumer Military Station 1

Consumer Complaining !
Company/Org .

Company Name . Incomeathomecom

Company Address, Line | 1167 Teague Dyive

Company Address, | 1.1;182 - .
Company Address, Line 3 |~
{Company Address, City CANTON
{Company Address, Stare Code  GA
]Company Address, State Nam:, ._....éiﬁc"fﬂa
Conmpany Address, Couzztry{‘{}di, USA S
Company Address, Country Name L UNHI’*D 5] AT“ES
Company Address. ZIPCode 30114

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

'
i
[
:i
T
‘

Company Website ‘www.incomeathome.com

<‘<mwaﬂ}RePFthm°“h&w

Company Rep Middle Name ¢

CompanyRepLastName  panl

Company Rep Satwration 1

Company Rep Commenss ——— Owner

Complaint Info Tnitial C ﬁntac.f
Method

Complaint Info Inidal Conset Date

Complamt Info Ininal Response :
Lt . S




Complaint Info Initial Response

Complaint Info Amount Requested
cthad

Valve

Compiamt Info Amount Requested

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

183369.06

Complaiat Info Product Service
e

M

Compiamnt Info Product Service
Description

]Cnmplaim Info Law Violation Code

Coraplaint Info Law Violation
Deseription

Complaint Info Statwe Code

Complaint Info Statute Description |

I

Complaint Info Topic Code

{Complaint Info Topic Description

‘not the business they portray to be [ requested |
ia refund by e-mail and Pat, of 5
iIncoimeatHome, stated:

We are a Marketing System vendor and not
ipart of Herbalife? If you wish to cancel your
Ibusiness agreement or future product orders
dwith Herbalife, you must contact them
Adireetly.

dhacomeatHome, com advertises that we cap |
‘make money from home and will not have to
imake any Cold Calls, and they will send the

‘customers to us. They tell us it cost only ;
:$9.95 to view their business and if we choose
“to stay it then costs another $39.95. :

“They do sot teli vou that vouneedto be g
Sponsor, nor that you have to purchase the
customers for a minmmurn of $500.00 for 10
‘people that might be interested in becoming
“Distributors or Sponsors, nor do they tell you |
{that you have to purchase their website o seil -
“on for $100.00 for the set up fee then $79.00
Ja month.

(1 cancelled my $79.00 a month website and




Complaiat Info Comments

{they did refund the $100.00, but they locked
‘up the website completely. 1 was promised a
dwebsite to sell Herbalife preducts on when |
Ipurchased the first packet for $399.00. _
dncomeatHome locked me out of it, so where |
lis my $399.007 1 no longer have a way to sell
‘Herbalife products online and there would be
ine other way for me to sell them because [
hive on a Disability Check and am unable
sravel. Since they promised me a website, I
dalso want the $2,960.1 | returned to me and ||
‘will send their products back to me, :

‘As noted above, Pat stated, "We are a
“Marketing System vendor and not part of
‘Herbalife?? Without Herbalife, they would
inot have a business, so they are affiliated with
ithem or indirectly imvolved. I am not :
‘employed by Herbalife, nor am [ affiliated
‘with them, nor did T purchase the products
ifrom them, I purchased them from
iIncomeatHome.com.

1(This is a portion of the two page letter that
dwill go out in the mail Lomorrow 1o
Iyon)DesiredSettlement!D:

RefundProduct_Or Service:
‘IncomeatHome.comOrderNumber:
‘nfaPurchase_Price: 3469.06 - Additional
sComments: $3/369.06

Complaint nfo CRA DispweFlag 1+

Complaint Info CRA Dispute 45
Days Flag - FOIA only




D A ST
Reference Number ~ 30ese420
Created Date 2051’{}3!2!)1 i

Complaint Source %BBB GA Atlanta

Originator Reference Number {04430027188697

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBATGA-USER
Entered Date  jOs32011
Updated By ~ BBBATGA-USER
Updated Date 07012012 |
iAgency Contact  Extemal Ageney
Complaint Date 05032011
Transaction Date ~ }

Consumer FirsName &)

Consumer Address, Line 1 b(6)

Consumer Address, State Code 11

Consumer Addr

Consumer Address, State Name
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Home Phone, Number ;

1(30[1sumcr Work Phone, Country Code ;

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

so0

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

48,

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description |

Complaint Info Comments

Hblio

I followed a radio advertizing about
‘incomeathome.com’, in the shawn hannity
show {New Orleans, LA, WRNO-FM 99.5)
and decided to give it try. After the
registration, | received a call from a 'tutor’,
paid $36 with a credit card and received s
booklet and DVD... The tutor set up a phone .
appointment but never showed up, has not |
retummed my calls or emails, his web page
disappeared.. I know that they work with
Herbalife and seemed to be a real business. |
There is no actual direet phone fo customer
service at 'incomeathome.com'. just the i
person that contacts you. I have cailed to the
phone listed in BBB with no answer. have
contacied the radio shows several times by
email to help me with a direct number but
have not receive response. I have been doing |
this for a month! and none of the phones :
(only answering machines..) and moessages

18 responded.

T applied on March 25.

Charged $9.95 on March 26

Charged $39.95 on March 28

buySAFE Certificate of Guarantee 09GRT
006792-06033137

Puorchase Date: 3/23/2011 8:05:48 PM
Store: IncomeAtHome.com

Order [D: 999952




This is your official buySAFE Certificate of |
Guarantee i
that is provided to you and paid for by
IncomeAtHome.com.

EE T
The name of the contact 'tutar' is (M Jack
Leonard, email:
‘arubarunner@hotmanl.com’s, Web page:
newhomewebbiz.com

Phone pumbers:

888-367-7241 443-293.7870

All of the above worked for several days
unigi] the ‘phone interview'... :
The radio advertizing is still on so [ wonder
if it was a lone scam or there's more.. :
T woulki like to contact customer service (if |
it exists) to know what happened and decide |
if continwe with what was offered or ask for
avefund. .. if it iy not another scam!? :

Thanks in advance or your help.

(b)(6) gsiredSettlement{D: :

crandiroduct_Or_Service: incomeathome
online systemPurchase Price: 50.00 --- '
Additional Comments: Continue with the
service of receive a refund if [ am not
satisfied after the explanation of the

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute 45 Days

Flag-FOlAenly |




s R S
Reference Number 308476
Created Date 2051’2{);’2!)1 i

Complaint Source %BBB GA Atlanta

Originator Reference Number 104430027193820

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBATGA-USER
Entered Date  [0sA62011
Updated By ~ BBBATGA-USER
Updated Date 07012012
iAgency Contact  Extemal Ageney
Complaint Date 05262011
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 :

Consumer Address. City ~ CcWicO
Consumer Address, State Code ~~ lCA |
Consumer Address, State Name Califorpia
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code  b(6)

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code ib(ﬁ)

Con-\umu Cdi Phonc Coann‘) («0(5&. :
Consumer Cel! Phone, Area Code b

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

5

Complaint Info Amount Paid Method +

Complaint Info Amount Paid Value .

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description |

Complaint Info Comments

I learned about incomeathome.com through
radio advertising by Dr. Laura and became
interested. 1 went to their website and :
obtained the mformation to find out more. | |
was put in contact with a representative for
retail sale of Herbalife. 1 was thenputona
conference call with this representative and
one other salesperson (the closer), 1 was
pressured to spend approximately $3900.00
to get this af home business started, of :
which 1 chose to think gbout, I paid a :
$199.95 fee to get the training package prior |
to this phone call. Anyway, [ decided not to
go forth with this venture and requesteda
refund of the $199.95. The training package |
was retarned by myseif to Stephanie :
Rewsdort 15124 Watermill Lake Trail
Midlothian, VA 23112 (the 'mentor’) who |
sent me the package in mid April. 1 was told |
by this mentor that a refund had be sent to
me vis US mail. To this day I have not
received thar refund. I have made many
atlempts to contact this mentor with no
response by phone and email. Now, the
phose sumber has been disconnected or no
longer in service.DesiredSettlementID:
RefundProduct_Or_Service: herbalife
training packagePurchase_Price: 199.95 -
Additional Comments: a refund of the

Camplaint Info CRA Dispute Flag




Complaint Info CRA Dispute 43 Days |




Remrdgoflg

Reference Numiber

3227?3%%

Created Date

{)Sﬁ Ef201 I

Complaint Source

BBB GA Atlania

Originator Reference Number

4430027213063

!Contact Type

Complaint

{DataSource

Organization

DNC?

Bﬁfcrchy o

i_mttff_*?d_l?r‘_?ﬁ____________

081"% UZ(J] I

yg@@@?memmmJj[[f[]]f

BBBA@GAiﬁ%k]]]]])]]]]]]]]ﬁ

Updated Date

0712012

iAgency Comtact

_ External Agcmf?

Complaint Date

{}Sf’ﬂf"'(}l P

Tmmawon I)a(c

Consumer Fzm I\‘m}c

Ccmsumer Address LGc 1

lComumcr Addrcs% Line: '3

Consumer A(}d Cziv

Consumer Address, State Code  FL__

Consumer Adt}ress, State Ndme

{Consumer Address, Country Code ~ USA

{Consumer Address, Country Name

Consumer Address, ZIPCode  o6)

Consumer Address, ZIP Code
Et;xtﬁmsmu

Code )

C(msumcr Hnmc, Phonc Cnu airv

Consumt,r Ho;m F’hom. Ai e Codc_

o

]Conaumnr Honme Phone, Number

OO)

Consumer Work Phone, Country
Code

Comumu ka Phom, Axca (ndc

Consumer Work Pilone, Nomber

%@?_m____m_“_“m____m_”””f

C onsumer Work Phone, Extension




Consumer Fax, Country Code

Consumer Fax, Area Code

Consunier Fax, Number

Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Consumer Cell Phone Numhx,r

Consumer f*maal éb{ﬁ)
Consumer Age range
]Consumt:r Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Company Name . Incomesthomecom

Company Address, Line | 167 Teague Drive

Company Address, Line 2

iCompany Aéémss State Code
]Company Address, State Nama,

Company Address, Country C{}di, L

Company Address, Country Name
Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Cauntry Code

Company Phone, Area C ode

Campany Phone, Number

Conmpany Phone, Extension

Company Email

Company Website www.incomeathome.com

Company Rep FirstName ~~ [Shawn ]
Company Rep Middle Name |

CompanyRepLastNawe Dl

Compzmy Rr::p Salutation

Corpany Rep C"mmﬁm“ I ot

Complaint Info Tnitial C ﬁntac.f
Method

ComplaintInfo Inidal Conset Dave_*

Complamt Info Ininal Response :




Complaint Info Initial Response Date

Complaiat Info Amount Regquested
Mot

Vaiue

Complaint Info Amount Requested |

T

Complaint Info Amount Paid Value |

Complaint Info Product Service Code

Complaint Info Product Service
Descripion.

usiness Opportunities\Work-At-Home

Complaint Info Law Violation Code |

Commiaint Info Law Violaton
Description

Complaint Info Stawte Code

{Complaint Info Stawte Description  +

{Compluint Info Topic Code

{Complaint Info Topie Description

Complaint info Comments

1 got online and communicated with people

that said you received a pack for an income

at home information package.

Frwas $9.95. I charged i to a credit card. |
received the package, the insiructions were to
call your 'menior’ and have a phone 5
conversation about the package. T did as
directed. Basicaily, I found out it was a 5
pyramid scheme with Herbalife and I told the |
woman I was not interested, thank you for
your time, Now, T paid $10 for this. A couple :

days later it occured to me that they had my
credit card # and 1 called, did not get an

answer, left a message and asked that they

would please destroy my card. Never heard
another word. Then the next month there was
an unauthorized charge for $39.95. 1 called

several times and left email messages for 2

weeks to no avail. I had 1o cancel my credit
card and dispute the charges, a pain. Finaily, |
I left u not 5o nice message to call and she
finally calied back a week later, Telling me

that they charged my account because | :
didn't send the booklet back, which | was not

instructed to do, | asked why they didn't :
answer my calls and she made many excuses.
The bottom fine is they misrepresented
fthemseives and made an unauthorized charge |
o my account. I closed the account so they
‘can’t do it again, with much trouble to me.

They got their $10 for nothing as far as I'm




concerned. Who knows what else they would |
charge to my account. I was very angry. I
also notified the radio station that promotes
gthcm Prodoct_Or_Service: Internet business
starter pack Order Number:
366944Purchase_Price:
10.001sB2BComplaint;
falseHasComplainedToBusiness:
{alselsBusinessProblemAdjusted:
falselsAcceptedByConsumer: false :
Additional Comments: DesiredSettlementlD: |
Other (requires explanation)'ve disputed the
charges and if that is settled then | will be
fine, But otherwise, I want my money back,
And T don't want them to be able 1o continue
to 1ip off other people. ;
You pay $10 to find out i's something you |
don't want t0 get involved with and then they -
have your number. I won't fall for that again.
Tired of these rip off people. 1 work too hard
for my money. You hear an advertisement on
‘a reputable radio station and think it may be

an opportunity and this is how itworks out’

Complaint info CRA Dispute 45

¥




ek
Reference Number 32667026
Created Date 209;’26!2!)1 i

Complaint Source %BBB GA Atlanta

Originator Reference Number 104430027216751

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBATGA-USER
Entered Dace 09262011
Updated By ~ BBBATGA-USER
Updated Date 07012012
iAgency Contact  Extemal Ageney
Complaint Date 09262011
Transaction Date ~ }

Consumer FirsName &)

lConsumcr Address, Line 3 :

Consumer Address. City  MILAN
Consumer Address, State Code ~~ OH
Consumer Address, State Name Obio
{Consumer Address, Country Code ~ USA
{Consumer Address, Country Name  UNTTEDSTATES
{Consumer Address, ZIPCode b

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code ¢

]Consumer Honme Phone, Number

1Ccmsumcr Weork Phone, Country Code

{Consumer Work Phone, Arca Code  b(©®)
Consumer Work Phone, Number —— 1b(6)

Consumer Work Phone, Extension !

]Consumer Fax, Country Code :




Consumet i*ax Area Code I

Consumer Fax humber

Con-\umu Cdi Phonc Coann‘) («0(5&. - - - - - - :
Cansumer Cell Phone, Area Code '

Caonsumer Cell Phone, Number ;

cansiet Bl ) o e——

Consumer "32:3 rangoe H

Consumer Military Status ¢

[ SRR

Consumer Military Station

Consumer Complaining Company/Org *

(" ompany ’\I&mu §}ncomcathomc.com

C(’m?a“}’ﬁéém" ’*m*vi . 67 TeagueDrive

Company Address. Line2  +

Company Address, Liped ¢
Company Address, C“}’ o GANTON

{Company Address, Country Name  UNITEDSTATES
{Company Address, ZIPCode 130114

Company Address, ZIP Code i
Extension

CO’W"‘“Y ?hom: CO“““Y C“é‘?

if?ompam?hmﬂumber

iC()mpan}r Phone, Extension !

Company Bmail

Company Wt.bm lb www.incomeathome.com

ICompm& - FsiName  Shawn

ik

1&)&%}’ Rep Salutation ¢

ic"mpa“y Rep Com‘“‘”“ } 0"'“‘”
{Cﬂmplazm info laf{mi Comacx Metbod b

(Complaint info hnival Contact Date

Complamnt Info Initial Response
Method

‘C{)mplaim Info Amount Requested




Complaint Info Amount Requested
Ve

Complamt Info Amount Paid Method

5

Complaint Info Amount Paid Value

s

Q.?f-?%?jf_@i?%!__'ij*fiff?_Prf?ﬂi_@sat_§.ﬂff¥;i9¢.99#€ 

4006

Complaint Info Product Service
Descripton.

Business Opportunities\Work-At-Home

i

Complaint Info Law Violaon Code

Complaint Info Law Violation
Description

Complaint Info Stawte Code ~——— +
Complaint Info Staute Deseripion  +
{Complaint Info Topic Code
{Complaint Info Topic Description |

Complaint Info Comments

I went to the website hoping to find several |
options for an online business and they said
they would get back to me. What 1 got was a.
packet with all these claims and two eds. At |
that time they asked for a payment of $9.99
for a 30 day try. I played the cds and they
told me nothing, 1 called the number on the !
packet but had rouble catching up with her
to get more info. During that time the tial
period ended and § was charged an :
additional $35.00 and [ hadn't even talked to
anyone yet, Well, here recently | finally '
reached her and gness whart the great :
business opportunity was? Herbalifel!! Diet.
aids & supplements. That was the great
opportunity? It was all about recruiting more:
suckers like me to pay money to a coach, |
create a downline, recruit more people fo
recruit more people and so on. Can you say
pyramid scheme? sure you have the option |
to sell stuff but in her own words she made
most of her money from her downline, ;
Ripoff. Oh, and to get started it cost $399.00°
to do it right. [ originally contacted them
because [ was strapped for money. started
with income at home.com. ended with :
onlinebusiness systems Product_Or_Service::
information on business -— Additional
Comments: DesiredSettlementil: 5
Refund$9.94 & $35.00

Camplaint Info CRA Dispute Flag




Complaint Info CRA Dispute 43 Days |




s
Reference Number ~ 3sl47982
Created Date §O2J’ 13,2012

Complaint Source %BBB GA Atlanta

Originator Reference Number {04430027238717

!Contact Type .Complajm

DataSource  Organizauon
EmieredBy ~ BBBATGA-USER
Entered Date 0215012
Updated By ~ BBBATGA-USER
Updated Date 03042012
iAgency Contact  Extemal Ageney
Complaint Date 2152012
Transaction Date ~ }

Consumer FirsName_————— ot60

b{6)IO}H6)

lConsumcr Address, Line 3 i

Consumer Address, State Code ~ JAZH
Consumer Address, State Name | Ardgova
{Consumer Address, Country Code — USAI
{Consumer Address, Country Name — UNTTED STATESI
{Consumer Address, ZIPCode by

Consumer Address, ZIP Code
Extension

Consumer Hose Phone, Couatry
Code

Consumer Home Phone, Area Code It

]Consumer Home Phone, Number !

i_C_c_?_t_?ﬁ_t_l_ﬂ%f%;F_‘_vf?Fk_P@?I}_ff;yﬁw??rx_??55?;_? ________________________________________________________________________________________________
{Consumer Work Phone, Arca Code  b@®#N
Consumer Work Phone, Number —— b(e)l

Consumer Work Phone, Extension il

]Consumer Fax, Country Code 1!




Consumet i*ax Area Code

Consumer Fax humber

Con-\umu Cdi Phonc Colantr) Ladu

Consumer Cel! Phone, Area Code §

Cansumer Cell Phone, Number

Consumer FmaJI

COI}SUH}E’EE ’32:3 rangoe

Consumer Military Status

Consumer Military Station

1l

Consumer Complaining Company/Org

i

Company Name

Incomeathome.com

Cornmpany Aéénss Lzm 2

167 TeagueDrive

Company Address, Line 2._ o

r

Company Address, Line 3

Corpany Address, C“}’

CANTON

[Company Address, Country Code — USA

{Company Address, Country Name

UNITEDSTATES

{Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone Country Ct‘é‘? ]
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In August, 2011 I was searching for an :
online pari-time home business opportunity
and. based on the widespread radio 5
advertising for the site, requested
information on the opportunity at
www.incomeathome.com. What the site
promised was a turnkey online home
business, great income potential {always ;
with the careful legal disclaimer, resuits not
typical for the constant stream of :
testimonials in each succeeding video), ne |
door-to-door sales, no sales experience, etc,
ad nauseurn. What I got instead was three
months of increasing expenses not
previously disciesed when 1 eriginally ;
signed up at the Supervisor level, time away
from my famuiy and regular job on
weekends and during the week, three boxes
of unsellable praducts, no support or :
encouragement at all from my upline i
manager, and the final realization by the first.
week of December that 1 could not begin to
afford the exorbitant fees necessary to pay |
for the paid sales leads needed to make the
online business function. Al that point | :
canceled my membership and shut down the |
business, having to pay all the third-party
cancelation fees aot previously disclosed,
which now are barassing me and my

family. The website
www.incomeathome.com 18 simply the :
onling gateway to the multi-level marketing |




Compiant Info Comments

{MLM) pioneer and health products giant,
Herbalife (HL). After requesting more
miormation, and paying a fee for the
overnight shipment of the sales DVD, | ;
became what I later learned was a Paid Pack |
online sales lead. the most valuable AND
MOST EXPENSIVE sales lead of al! the
potential leads in the HL online system. |

got a series of telephone interviews by the
person who would later be my upline
manager. being directed cach time to a
different website, all of which constantly |
pressured the prospect, ME. to enter the HL
marketing system at the Supervisor level, |
where the maximum income-producing
methods are available. Lower levels, :
beginning with Distributor, are availabie for |
prospects to enter the marketing system :
much more cheaply, but are studiously
passed over in the sales presentations where
entry at the Supervisor fevel is always '
emphasized. Why? Because the traditional |
method to obtain the Supervisor membership)
level is 1o pay $4,000.00 by credit card '
upfront on the final call which is a
conference call with your future managers
higher level manager. An alternate method i
1o recruit 2 other prospects, which will pay |
the Supervisor fees, bringing you in as their
manager. Ive been in MLM organizations
before, and this is how MLMs make their
meney; not by selling products, done at the
lower levels of the orgasization, but by
recraiting Supervisors who will pay high
upfront fees for the privilege of making sales:
come, bopuses, and residual income faster. |
Recruiting and creating your own sales :
group, not retail sales, is the fastest method
to reach the upper MLM income fevels. After!
I had paid my Supervisor fee, which cost me
atl of my remaining 401k foan balance, pay
bonuses, and added significantly to our
family credit card balance, I had to focus |
intensely (since I was determined to put alt I
had into this business to make it succeed) on
several levels of online training. This
included having to participate in evening or |
morning conference calls three times per
week, which required us to go out and buy a .
special 3~way call-capable telephone and
install an expensive landline, which we had
avoided previously because of the expense.




Because of my work schedule. 1 had to take
several days off to participate in morning |
conference calls just te keep up with
training. What ] also quickly began to
experience during the first two levels of
training was that T was being led through
steps 1o set up the onling business, These
steps involved contracting with third-party
vendors who charged significant setup and
first-month fees for their services. I was :
already strefched to the Hmit financially, and !
none of these fees had been disclosed to me |
prior to sigaing up as a Supervisor, By ;
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I ordered an online package through
incomeathome.com 1 heard about it on
various radio stations. ] was going through
the aining to sell a product called :
Herbalife, a weight loss product. [ saw I had |
90 days to ask for a refund. Assoonasi |
found out | had to ke their products as part |
of my training, | oculd not follow through it
because | cannot vouch for a product to :
cusiomers 1 would have need for. The 2nd
package | purchased online cost me $199.95.
I have tried to contact the person who took |
my order fo this package, Heidi Craig
through email twice out of Scotisdale AR.
and | have not heard from her. § don't think |
this was a scam because as I stated before T
hard about it on the radio and sent both :
packages back over a week ago. Tam still |
waiting for my refund. Now 1 found out this |
business is not accredited through the BBB. |
Is there anyway 1o get my money back? The |
total package cost $229.95. Part of that cost |
includes the starter's kit for $9.95 and a ]
purchase from Experian protection on
6/21/12 866-5792218 CA 0000000078000,
It appears | am going o be charged monthly
for this protection. I need that to stop as
well. T closed my account as soon as 1 found -
out I had to take this product as part of my
traiping for reason’s | just explained, - :
Additional Comments: Just have the money |
refunded back into rmy debit account. That is:




iaﬁ 1 have been asking for.'
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Complaint Info Comments

‘Incomeathome.com is advertised on radio
{WSAW 99,9} as a way to make money at
home to supplement income or replace a
current iob, The claim states that this
reguires only spare ime' from hone, and
does not 'involve selling soap’. This is false
and misleading. In veality, this is a link o
'Herbalife’ while in it's right arguably
legitmate, Herbalife is a 10n£{ known

py sramid mar}setmg scheme. Once enrolled 4 -
'sponsor’ o ‘mentor’ is assigned in this case
{Connie Skelion, 1098 Venable Rd
Waynesboro Tn 931 722-9255) who

requires ‘on line meetings’ daily which
required 4-6 hours a day in ‘training’, On
enrollment I made the expectation clear of |
4.6 hours per week. The sponsor then sends |
dvd videos that urge you to become a :
'supervisor’ to put you on the road
success' by purchasing $2400.00 in i
merchandise, and reguiring you to purchase
approsimately $500.00 in on line so called
business and marketing tools (1I-Office’) all
this without ever specifying how income is
generated. Finally once the tools’ are bcmghl
and the product is delivered to your home-a
cost of apprixamitely $3000.00 you are preit}
well left to selling the diet potients
consisting of 'milk shakes' and other
packaged diet foods to your friends
personaily and on facebook. Great way to
lose friends! So much for no selling soap’.




When it became clear to me that this was a
scam T decided to return the product to the |
sponsor, 1 was unable 10 get my money back |
and months later my credit card company |
{Discover) finally reimbursed my account

for an unauthosized charge. I am stil] ot
several hundred dollars for 'on hine tools’

that | was told that | needed but could not

get a refund for. My credit score was
imapacted also when this so called sponsor
managed to open an ‘Herbalife Merchasnt
account’ that I did not authorize and that |
did not ask for. Product_Or_Service: Diet
supplemets --- Additional Comments:
DesiredSetilementlD: Other (requires
explanation)Remove this fraudulent :
advertising from being nsed on air as is. The |
ad is misleading.and does not mention :
required siart up costs and realistic time
required. The ad should mention start up
costs of aproximatley $3000.00, ume
required eqguall a full time job. and the

(company nare behind the ad: Herbalife.’,
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As a Consumer Sentinel Network member, vou must properly protect any information printed, downloaded,
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this
information within 90 days unless its use 18 still required for law enforcement purposes. When destroying
the information you should bum. pulverize, or shred the information saved in paper format and destroy or
erase information that has been saved electronically so that it cannot {)l‘dtl’iCﬁ bly be read or reconstructed,
Proper erasure of electronic mformanfm must include the overwriting or "wiping" of the information from

the eiectmmc media on Whi
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SULLIVAN & CROMWELL LLP
eacsmiLe: 11-;211:12-55:;;50;: 125 Proad Toreet
i suLLenom.con New Yorke, NY 10004-2498

LOS ANGELES * PALO ALTO * WASHINGTON, D.C.

FRANKFURT * LONDON * PARIS
BEIJING * HONG KONG = TOKYQ

MELBOURNE * SYDNEY

April 8, 2013

Via Certified Mail

Freedom of Information Act Request,
Office of General Counsel,
Federal Trade Commission,
600 Pennsylvania Avenue, N.W.,
Washington, D.C. 20580.

Re:  FOIA Request re Herbalife Lead Generation Firms

Dear Sir or Madam:

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, I respectfully
request an opportunity to review and copy all consumer complaints, investigatory records
and administrative records concerning any of the following persons or entities, which I
believe are involved in selling leads and other business tools to Herbalife distributors:

1. Online Marketing Systems
2. Online Marketing Solutions
3. Online Business Solutions
4.  Christopher Reese

5. Mayumi Reese

6. Mary Holloway

7.  Alan Lorenz

8.  United Marketing Partners
9.

Russell Gain

10. David Bevan

11. Jane Clark

12.  Michael Boyd

13. Craig Tsutakawa
14. Caroline Tsutakawa
15. Harry Johnson

16. Harold Johnson



Freedom of Information Act Request

17. Lee Johnson

18. Jack Gibson

19. John Gibson

20. FTS Marketing

21. Earn2ez.com

22. Automated Data Direct System
23. Bill Herron

24. William Herron

25. Clem Herron

26. Trey Herron

27. Mamie Smith Herron

28. Debi Katz

29. Debra Katz

30. Deborah Katz

31. Michael Katz

32. Sam Guerra

33. Samuel Guerra

34. Rodney Marcantel

35. Mary Ann Marcantel

36. I-Msuccess.com

37. 1-Msuccess.biz

38. Nutrition Club Pro

39. Nutritionclubpro.com

40. Ryan Swanson

41. Glenn Kirkpatrick

42. Daniel Waldron

43. Richard Berg

44. Steven Combs

45. Deborah Combs

46. www.ticket2cash.com

47. www.ebusinessforyou.net
48. www.quickcashnow.net

49. Wellness Depot

50. Herbal Way Inc.

51. www.60minutemoney4u.net
52. Home Business Systems
53. Thrive Nutrition & FITClub
54. Wealth in Wellness Nutrition Club System
55. AzDiet.com

56. Michigan Success Training Seminars
57. www.wldwidebiz4u.com
58. www.steps2mill.net
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59. www.morehomecash.net

60. Prospect Performance

61. Work from Home and Love It
62. www.vitaljetics.com

63. www.hbrll.com

64. www.morehomecash.net

65. www.steps2mill.net

66. www.checks4life.com

67. www.housewifesfortune.com
68. Newest Way to Wealth

69. Dream Builder & Associates
70. www.haveitallbiz.com

71. www.netbiz-4you.com

72. www.changeyourwork.com
73. www.richerfuture2002.com
74. www.dollarsigns4u.com

75. www.scorefreedom.com

76. www.amazingcashplus.com
77. www.work-from-home.net
78. www.lookandfeelgreat2.com
79. www.egoldenopportunity.com
80. www.beteachable.com

81. www.workingfrommyhome.com
82. www.workfromhome.com
83. www.bossnot.com

84. Mandi Adamson

85. Amanda Adamson

86. Vaughn Adamson

87. www.wfhbiz.com

88. www.ecommercesetsyoufree.com
89. www.adreamlife4u.com

90. Carin Hendrikz

91. www.4youdmenow.com

92. www.60minsuccess.com

93.  www.formula2success.org
94. Home Business System

95. Lifetimeopportunity.com

96. Leave the Rat Race

97. www.leave-the-rat-race.com
98. DreamTeam

99. www.dreamteamHQ.com
100. Financial Success System LLC
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101. Financial Success System International LLC
102. FSS-America LLC

103. www.online-business-system.com

104. cmg.onlinebusinesssystem.com

105. gatewaytowealth.com

106. Karen Umstattd

107. Allstar Health & Nutrition

108. Allstar Nutrition & Fit Camp

109. www karenu.clearlythebest.com

110. www.clearlythebest.com

Please send copies of all documents satisfying this request to me at
125 Broad Street, Room 2842, New York, New York 10004. I am prepared to reimburse
the reasonable costs of searching for and copying these documents, including fees up to
$500.

Please do not hesitate to contact me at (212) 558-4737 if I can provide any
additional information about this request.

Thank you in advance for your assistance.
Sincerely,

Kl

Steven L. Holley



United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Steven Holley AP R 29 2013

125 Broad Street,
New York, NY 10004-2498
Re: FOIA-2013-00764
Herbalife Lead Generation Firms
Dear Mr. Holley:

This is our first response to your request dated April 08, 2013, under the Freedom of
Information Act seeking access to documents regarding Herbalife Lead Generation Firms. On
April 17, 2013, Mr. John Quinn of Sullivan & Cromwell, LLP spoke with Elena Vera and agreed
to narrow the request to include consumer complaints with the term “herbalife” in the comments
field. Inaccordance with the FOIA and agency policy, we have searched our records, as of
April 17, 2013.

We have located approximately nine responsive complaints. I am granting partial access
to, and am enclosing copies of, the accessible records. The complaints are subject to two of the
nine exemptions to the FOIA’s disclosure requirements, as explained below.

We are withholding one complaint under FOIA Exemption 3, 5 U.S.C. § 552(b)(3),
because it is exempt from disclosure by another statute; specifically, Section 21(f) of the FTC
Act provides that the FTC may not disclose any material reflecting a consumer complaint
obtained from a foreign source if that foreign source has requested confidential treatment. 15
U.S.C.§ 57b-2(%).

Enclosed is one responsive complaint that a consumers has sent to the Federal Trade
Commission (“FTC”). You should know that the enclosed complaint has not necessarily been
verified by the FTC. Therefore, you should make your own judgment about relying on the
information provided. I am denying access to consumers’ names and addresses, and any other
identifying information found in the complaint. This information is exempt from release under
FOIA Exemption 6, 5 U.S.C. § 552(b)(6), because an individuals’ right to privacy outweighs the
general public’s interest in seeing personal identifying information. See The Lakin Law Firm v.
FTC, 352 F.3d 1122 (7th Cir. 2003).

Based on the fee provisions of the FOIA, 5 U.S.C. § 552(a)(4)(A), and the Commission's
Rules of Practice, 16 CFR § 4.8 et seq., as amended, I am also enclosing an invoice for the
charges we incurred for this response to your request.



Please make checks payable to U.S. Treasury and send payment to:

Financial Management Office, H-790
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response. If you believe
that we should choose to disclose additional materials beyond what the FOIA requires, please
explain why this would be in the public interest.

We hope to have a second response to you very soon. If you have any questions about

the way we are handling your request, or about our FOIA regulations or procedures, please
contact Elena Vera at (202) 326-3368.

Sinéerely,

Dione J. Stearns
Assistant General Counsel

Enclosed:
Consumer Complaint
Invoice
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Through OBS I ordered a kit, in late
September, for $450.00 on my Visa. In the
kit was manuals and Herbalife data and
products. [ was told if 1 wasn't satisfied,
within 30 days, I could return the manuals
and data and receive a full refund minus :
delivery. At the time I was told that T didn't
have to return any Herbalite products to :
receive my refund. (Unfortunately, this was
said over the phoue so [ have no back-up) I
decided against selling the products and :
asked where o return manuals in order (o
receive the refund. | was talking to both
who 1 originally brought the
kit from, and her supervisar|(b)(6) :
old me o send Herbalife data stra

ght

back to Herbalife and to return the OBS
manuals to the address they came from. I
included my name, phone number and that I
was returning for refund, in each package. |
ftems were delivered on Oct.20th, 2010 and
i supplied Canada Post tracking numbers for |
proof. T was later informed, by [(DY(6) Jthat
T was supposed to send remaining Herbalife |
products back, as well. in order to receive |
full refund. She said I would still get a




refund but less products. It cost me another
$30.00 w return everything and [ have yet to
see a refund. 1 have been e-mailing back and !
forth, with|(b)(6) |and she said she is i
trying her best Lo get my refund and has no ¢
idea what the holdup is. No response to my
e-mail to [(RY6) |- Additional :
Conmunents: | would like to see a refund of

$450.00 less delivery as { would have had

no problem sending everydung back had |

Complaint Info CRA Dispute Flag ¢
Complaint Info CRA Dispute 45 Days
Flag-FOLA only @@ @




As a Consumer Sentinel Network member, vou must properly protect any information printed, downloaded,
or otherwise removed from the Network as stated in OMB Memo M-06-16. Please delete or destroy this
information within 90 days unless its use 18 still required for law enforcement purposes. When destroying
the information you should bum. pulverize, or shred the information saved in paper format and destroy or
erase information that has been saved electronically so that it cannot {)l‘dtl’iCﬁ bly be read or reconstructed,
Proper erasure of electronic mformanfm must include the overwriting or "wiping" of the information from

the eiectmmc media on Whi




United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Steven Holley m\} % ) '2@“3

Sullivan & Cromwell, LLP
125 Broad Street
New York, NY 10004-2498
Re: FOIA-2013-00764
Herbalife Lead Generation Firms

Dear Mr. Holley:

This is our final response to your request dated April 8, 2013 under the Freedom of
Information Act seeking access to documents regarding to Herbalife lead generation firms. On
April 26, 2013, we sent you a partial response to your request.

This letter intends to notify you that any additional documents our search may have
located would likely be exempt from disclosure under FOIA Exemption 7(A), 5 U.S.C. §
552(b)(7)(A), because disclosure of that material could reasonably be expected to interfere with
the conduct of the Commission’s law enforcement activities. See Robbins Tire & Rubber Co. v.
NLRB, 437 U.S. 214 (1978).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, N.W., Washington D.C. 20580, or by facsimile at (202) 326-2477
within 30 days of the date of this letter. Please enclose a copy of your original request and a
copy of this response. If you believe that we should choose to disclose additional materials
beyond what the FOIA requires, please explain why this would be in the public interest.

If you have any questions about the way we handled your request or about the FOIA
regulations or procedures, please contact Elena Vera at (202) 326-3368.

Assistant General Counsel



FoiA-2013~ 00672

SULLIVAN & CROMWELL LLP
ot oo 125 Broad Tt
. suLLerom.com New York, NY 10004-2498

LOS ANGELES * PALD ALTO * WASHINGTON, D.C.

FRANKFURT * LONDON * PARIS

P ITal BELJING * HONG KONG * TOKYD
e o - mE COMMELSSH A
FEDERAL TRADE COMMISSION

AYED MELBOURNE ¢ SYDNEY
RECEIVED

MAY 15 2013

1 NSEL
GENERALCOU May 10, 2013

Via Certified Mail

Freedom of Information Act Request,
Office of General Counsel,
Federal Trade Commission,
600 Pennsylvania Avenue, N.W.,
Washington, D.C. 20580.

Re:  FOIA Request re Herbalife L ead Generation Firms

Dear Sir or Madam:

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, I respectfully
request an opportunity to review and copy all consumer complaints, investigatory records
and administrative records concerning any of the following persons or entities, which I
believe are involved in selling leads and other business tools to Herbalife distributors:

10 Dollar Ticket
24-fit.com

AGM International Inc.
Biz Sparx

Bridge to Business
BridgeToBusiness
Bridge2Business
Chris Carley
Christine Carley

10. Cold Fusion

11. Connecting Point

12. ConnectingPoint

13. connectehome.com
14. CS Marketing

15. EarnlncomeFast.com
16. earnincomenow.com

Mo SE O WA R B



Freedom of Information Act Request

17.
18.
19.
20.
21.
22
23.
24.
25,
26.
27.
28.
29.
30.
31.
32
33.
34.
35.
36.
37.
38.
39.
40.
4]1.
42.
43.
44.
45.
46.
47.
48.
49,
50.
51.
52.
33.
54.
55.
56.
5
58.

earnmoneycentral.com
Freedom Group

Gery Stoltz

Gerald Stoltz

Global Pro System
Gpienterprises.com
Greatshapetoday.com
GreatShapeToday

HNN

Home Business Consultants
hopeformyfamily.com
Income At Home
incomeathomehub.com
Lead Streams
leadstreams.com
livingwellness

Mark Zuckerbrod
Member Learning Center
Smart Host Solution
Smarthostsolution!
Money4U.net
Myobspack.com
Newhomewebbiz.com
Ominex O4
Partnerwithpaul.com
Paul Michaels

Peak Impact, LLC
Premier Team Inc.
Premier Team International
Premier Team Online
Project Payday

PTI Central

See It Click It
seeitclickit.it

STS HOM
teamump.com
The7StepSecret.com
thelifewellnessplace.com
Vertical Skip Marketing
Vicki Waldron

Victoria Waldron

Work Service



Freedom of Information Act Request 3-

59.
60.
61.
62.
63.

Work Services
WWWw.agm-stores.com
www.how2bsuccessful.com
www.premierteaminternational.net
www.uplan4wealth.com

Please send copies of all documents satisfying this request to me at
125 Broad Street, Room 2842, New York, New York 10004. I am prepared to reimburse
the reasonable costs of searching for and copying these documents, including fees up to

$500.

Please do not hesitate to contact me at (212) 558-4737 if I can provide any
additional information about this request.

Thank you in advance for your assistance.

Sincerely,

")hlA-v-l

Steven L. Holley



United States of America

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

May 20, 2013

Steven Holley

Sullivan & Cromwell, LLP
125 Broad Street

New York, NY 10004-2498

RE: FOIA-2013-00892
10 Dollar Ticket, et al.

Dear Mr. Holley:

This letter acknowledges the receipt of your Freedom of Information Act request dated
May 10, 2013 regarding the documents listed below:

10 Dollar Ticket, et al.

If you should have any questions regarding your request, please contact me at (202) 326-
2631. Inany call or future correspondence concerning the request, please refer to the following
case number FOIA-2013-00892.

Sincerely,
,;’? - j el _-"'.

Julian Chender
Paralegal Specialist
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CIS COMPLAINT
Record 1 of 77
Reference Number |29084484
Created Date 02/07/2011

Complaint Source

|FTC Online Complaint Assistant (CIS)

Originator Reference Number

f

Language |English
Contact Type |Complaint
Data Source |Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 02/07/2011
Updated By t

Updated Date f

Agency Contact |Internet
Complaint Date 02/07/2011
Transaction Date |12/ 10/2010
Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name |b(6)
Consumer Salutation t

Consumer Address, Line 1 |b(6)
Consumer Address, Line 2 }

Consumer Address, Line 3 }

Consumer Address, City |Leawood
Consumer Address, State Code KS
Consumer Address, State Name Kansas
Consumer Address, Country Code |USA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

[b(6)

Consumer Address, ZIP Code
Extension




Consumer Home Phone, Country Code }

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country Code

[

Consumer Work Phone, Area Code

|b(6)

Consumer Work Phone, Number

[b(6)

Consumer Work Phone, Extension

[

Consumer Fax, Country Code

i

Consumer Fax, Area Code

[

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

i
t
[

Consumer Age range

|40 - 49

Consumer Military Status

Consumer Military Station

[
[

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name

|Herbalife

Company Address, Line 1

950 West 190th St.

Company Address, Line 2

f

Company Address, Line 3

i

Company Address, City |Torrance
Company Address, State Code |CA
Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name

|[UNITED STATES

Company Address, ZIP Code

90502

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Address, ZIP Code i
. 1001
Extension
Company Phone, Country Code
b)(6)

Company Email

Company Website

Company Rep First Name

(b)(8)

www.incomeathome.com

Company Rep Middle Name

[




Company Rep Last Name

(b)(8)

Company Rep Salutation

Company Rep Comments

Sales

Complaint Info Initial Contact Method |I Initiated Contact

Complaint Info Initial Contact Date

|12/10/2010

1S{oelgll]pglcalunt Info Initial Response nternet/E-mail
Complaint Info Initial Response Date |12/ 10/2010
Complaint Info Amount Requested

Method

\C]Ziﬁglamt Info Amount Requested '$209‘ 00

Complaint Info Amount Paid Method IDiscover Credit Card
Complaint Info Amount Paid Value |$209.00

Complaint Info Product Service Code |O304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

[FTC Act Sec 5 (BCP)

Complaint Info Topic Code

[

Complaint Info Topic Description

f

I was interested in earning income from
home so I purchased for $9.95 a DVD from
incomeathome.com website to find
additional information. Then, w

[0)®) contacted me and they have you
listen to these phone tapes about how much
money you can make from home and they
give you all of these testimonials. They
never tell you what the product is or what
you would be doing from home. Prior to the
first phonecall from your "sales mentor"
they have you listen to the DVD and do
workbook pages. Then, you have your
phone call. They have you listen to some
more testimonials about the product (you
still don't know what it is you would be
selling or doing from home). Then, they tell
you that to move on they need to send you
the "start up package" for $199.95. At the
end of this call, they tell you it is Herbalife.
Then, you still don't know what you would
be doing for them. So, they set up an online




rComplaint Info Comments

"mentor” session to show you how to make
money. There are 3 levels - you can be a
senior consultant (for $275 more dollars) or
you can be Success Builder (for $580 more)
and last you can be a Supervisor (for $4000
more). They push the supervisor level
because this is where you find other people
to sell the product and you are paid a % of
their sales. Then, each person you find can
find three additional people and you get paid
a % of all of those sales as well. It is a
pyramid scheme but they limit your depth to
three deep, but then those three can find
three more, and so on and so on. They also
won't show you their online system for
generating leads to sell the product and/or to
find people to sell until you pay the next
fee. I really was investigating what this was
as I have heard the ads over and over on
radio/TV. I was very skeptical going into it.
As soon as I received the "start-up” kit
which was a giant box of Herbalife product,

|L returned the product and asked |(®)(®)

®)®) for a refund on 12/20/2010. I have
proof of delivery of the product back to
them on 1/3/2011. I asked for a refund again
on 1/7/2011. At the point that I told[®X®) |

[(b)(ﬁ) on 12/15/2010 that T was not

interested in this pyramid type scheme
where they are more interested in making
you sign other people up than they are in the
product, he has not responded to any of my
emails or request for refund. I had point
blank asked him if this was 100%
refundable if I did not want to do whatever
it was and he said "absolutely". The
problem with this is they are so pushy and
they make sure they don't tell you anything
until that "start-up kit" has already been
shipped. Then, it goes into limbo. Herbalife
isn't responsible for|®)6)

actions and [®X® |is not responsible for
Herbalife. It is as if |(P)6) Ifirst
goal was to get that "start-up" box in the
mail so there is no turning back or they
make you think that. Then, the whole return
process is such a pain they think I am going
to give up. I am sure there is a small
percentage that goes to the next level of
purchasing enough product (listed above-
consultant, builder, supervisor) that they
just try to keep pushing you along. I did




receive today (2/7/11) a "refund request
form" from Herbalife where they are asking
me to show proof of purchase. I had asked
Discover to do a charge back on 1/18/2011
so I am sure this is in response to that. |
think their marketing practices are
misleading & the way they want money in
order to find out what the product is and
what you would be doing is unethical.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 2 of 77

Reference Number 30238822
Created Date 04/28/2011
Complaint Source FTC Online Complaint Assistant (CIS)
Originator Reference Number

Language English
Contact Type Complaint
Data Source Consumer
DNC? N

Entered By FTCCIS-FTCUSER
Entered Date 04/28/2011
Updated By CRSS\bsturm
Updated Date 05/18/2011
Agency Contact Internet
Complaint Date 04/28/2011
Transaction Date 09/01/2010
Member of armed forces or dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City Round Lake
Consumer Address, State Code 1L

Consumer Address, State Name Tllinois
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Fax, Country Code

Consumer Work Phone, Extension




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code f

Consumer Cell Phone, Area Code f

Consumer Cell Phone, Number

Consumer Email b(6)
Consumer Age range |'
Consumer Military Status |'

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

) e g ——

Company Address, State Code

Company Address, State Name

Company Address, Country Code USA

Company Address, Country Name UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code Extension

Company Phone, Country Code

) e g ——

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

] ] ] ] ] e ey

Company Rep Comments

Complaint Info Initial Contact Method [Internet/E-mail

Complaint Info Initial Contact Date 09/01/2010

Complaint Info Initial Response Method [Internet/E-mail

Complaint Info Initial Response Date 09/01/2010

FComplaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

9044

Complaint Info Product Service
Description

rUnsolicited Email

Complaint Info Law Violation Code

CSI1ICS6

rComplaint Info Law Violation
Description

SPAM: 'Remove Me' is missing, broken,
or ignoredISPAM: Other\general
annoyance

Complaint Info Statute Code

CS

Complaint Info Statute Description

CAN-SPAM Act

Complaint Info Topic Code

Complaint Info Topic Description

|

rComplaint Info Comments

I have continued to receive emails from
the domain i-office.com for a number of
years (going on 3 now) and have
requested on no less than 4 occassions to
be removed from contact lists as I am no
longer affiliated with Herbalife. The
emails that [ have received are obviously
mass-generated, with no information as to
how to opt-out, or who to contact to affect
the subscriber status. Other-Other Update

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved |'




Record 3 of 77

Reference Number 30361783
Created Date 03/29/2011
Complaint Source U.S. Postal Inspection Service
Originator Reference Number 1560711
Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By USPS-USER
Entered Date 03/29/2011
Updated By r

Updated Date

Agency Contact External Agency
Complaint Date 03/29/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name

Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City CONWAY
Consumer Address, State Code AR
Consumer Address, State Name Arkansas
Consumer Address, Country Code USA
Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)
Consumer Address, ZIP Code i

Extension b(6)
Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code  |b(6)
Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code f

Consumer Work Phone, Area Code

f




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

R PRSESSSES. PUNSS JUNSS_ YU S

Consumer Age range

Consumer Military Status

Consumer Military Station

f

Consumer Complaining Company/Org f

Consumer Military Service Branch

Company Name Herbalife International of America
Company Address, Line 1 PO BOX 80210
Company Address, Line 2 f

Company Address, Line 3

Company Address, City LOS ANGELES
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code USA

Company Address, Country Name UNITED STATES
Company Address, ZIP Code 90080
gggg:% Address, ZIP Code 0210

Company Phone, Country Code

Company Phone, Area Code 866

Company Phone, Number 6174273
Company Phone, Extension f

Company Email f

Company Website f

Company Rep First Name r

Company Rep Middle Name

Company Rep Last Name Tosh

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method [TV/Radio

Complaint Info Initial Contact Date

f




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

f

Complaint Info Amount Requested

Method [Not Reported
\C]Ziﬁglaint Info Amount Requested "$ 3375.00
Complaint Info Amount Paid Method [Not Reported
Complaint Info Amount Paid Value  |$4500.00
Complaint Info Product Service Code [4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

f

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

ey et ——

Complaint Info Topic Description

rComplaint Info Comments

3/29/2011 |BX6) Responded to radio
ad for Income at Home. Paid initial $9.95

for broad overview of the company. Paid
$149 for required 1st months personal
weight loss products. It was not until this
time that Herbalife was the company I was
dealing with. Paid $39.95 for more
information about the company. Urged to act
right away in decision to become a
Supervisor distributor--"You don't want to
leave any money on the table." Success was
guaranteed if [ would just follow their
training methods and was willing to work
hard. Paid $3,175 (includes tax/shipping)
upfront for "supervisor" distributorship
status. Was sent 6 cases of weight-loss
product for resale/reshipping. Company
business practices/continued financial
investment revealed very methodically
during training. Not informed until training
almost completed that sales leads would cost
me $130 each. Felt that I had to continue in
the business due to the time/money invested.
Discussed my concerns with Dick Tosh in
October 2010. Notified by mentor Maureen
Donough 11/22 that she could no longer
handle Herbalife and was cancelling her
account. that the only ones making any




money were those at the too (of this MLM
business.) She invested almost $15K into the
business and made only $1500--when I was
contemplating becoming a distributor and
was told how much it could cost up front,
she told me--only because I asked her--that
she had made $12K her first money, and a
1-% return was not what she (and I) had
been led to expect. They told her she would
have to continue financial investment for at
least 18-24 months in order to make any
more money depending on how many
people she could get to invest in the co.
Initial product inventory can't be
returned--would have had to have been
rejected upon delivery for an 85% return of
cost. I cancelled my account on 11/25.

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 4 of 77

Reference Number

30362705

Created Date

04/07/2011

Complaint Source

|U.S. Postal Inspection Service

Originator Reference Number

1561802

Language English
Contact Type Complaint
Data Source |Organization
DNC? IN

Entered By |USPS-USER
Entered Date 04/07/2011
Updated By }

Updated Date }

Agency Contact External Agency
Complaint Date 04/07/2011
Transaction Date }

Member of armed forces or dependant? t

Consumer First Name |b(6)

Consumer Middle Name }

Consumer Last Name |b(6)

Consumer Salutation }

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 }

Consumer Address, City |COSTA MESA
Consumer Address, State Code |CA

Consumer Address, State Name ICalifornia
Consumer Address, Country Code IUSA
Consumer Address, Country Name |UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code }

Consumer Home Phone, Area Code |b(6)

Consumer Home Phone, Number |b(6)

Consumer Work Phone, Country Code

i

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

[
[
[




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

i

Company Name

|Herbalife

Company Address, Line 1

2850 S ROOSEVELT STE 102

Company Address, Line 2

i

Company Address, Line 3

[

Company Address, City |TEMPE

Company Address, State Code AZ

Company Address, State Name Arizona

Company Address, Country Code |USA

Company Address, Country Name |UNITED STATES
Company Address, ZIP Code |85282

Company Address, ZIP Code Extension }

Company Phone, Country Code

[

Company Phone, Area Code

|877

Company Phone, Number

6726225

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

0318

Complaint Info Product Service
Description

rShop—at—Home\Catalog Sales

Complaint Info Law Violation Code

i

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

rComplaint Info Comments

4/7/2011 @@ " When I received the
materials and products and told the

merchant I did not want them and was
invoking his return guarantee, the
merchant refused to return my money and
refuses to talk to me or return my calls and
e-mails

Complaint Info CRA Dispute Flag

i

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved t




Record 5 of 77

Reference Number |3OSO8092

Created Date |05/05/2011
Complaint Source IBBB BC Vancouver
Originator Reference Number |OO370001238968
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By I[BBBVABC-USER
Entered Date |05/05/2011
Updated By [BBBVABC-USER
Updated Date |[11/03/2011
Agency Contact External Agency
Complaint Date 05/05/2011
Transaction Date f

Member of armed forces or dependant? f

Consumer First Name |b(6)

Consumer Middle Name f

Consumer Last Name |b(6)

Consumer Salutation |'

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 f

Consumer Address, City |ONEIDA
Consumer Address, State Code |NY

Consumer Address, State Name |New York
Consumer Address, Country Code |USA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

[

Consumer Home Phone, Area Code

[b(6)

Consumer Home Phone, Number

[b(6)

Consumer Work Phone, Country Code

f

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

—— —— ——]




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

— —r—

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

[

Company Name

Herbalife International

Company Address, Line 1

(b)(8)

Company Address, Line 2

Company Address, Line 3

[

Company Address, City

|SURREY

Company Address, State Code

BC

Company Address, State Name

British Columbia, Canada

Company Address, Country Code

|CAN

Company Address, Country Name

|CANADA

Company Address, ZIP Code

f

Company Address, ZIP Code Extension

f

Company Phone, Country Code

f

Company Phone, Area Code

f

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

(b)(8)

Company Rep Last Name

Company Rep Salutation

(b)(8)

Company Rep Comments

Distributor

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response Method

Complaint Info Initial Response Date

FComplaint Info Amount Requested

[
f
f




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

t

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

rComplaint Info Comments

|
|
|
[

b)(6)

|uses high pressure
imature selling-business practices. I never
seen in business this kind of nonsence.
Going on about giveing her money.
Forcing me to take a loan. Very imature
child like. She is a thief and she is stealing
from people left and right. These Herbalife
Distributors should be watched. ---
Additional Comments: Refunding people's
money.'

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 6 of 77

Reference Number |30525 117

Created Date |02/22/2011
Complaint Source IBBB IN Fort Wayne
Originator Reference Number |O3520026035 116
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By [BBBFTWN-USER
Entered Date |02/22/2011
Updated By [BBBFTWN-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 02/22/2011
Transaction Date f

Member of armed forces or dependant? f

Consumer First Name |b(6)

Consumer Middle Name r

Consumer Last Name |b(6)

Consumer Salutation f

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 f

Consumer Address, City |LAS VEGAS
Consumer Address, State Code |NV

Consumer Address, State Name |Nevada

Consumer Address, Country Code IUSA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

[

Consumer Home Phone, Area Code

f

Consumer Home Phone, Number

[

Consumer Work Phone, Country Code

[

Consumer Work Phone, Area Code

[b(6)

Consumer Work Phone, Number

[b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

f




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email |b(6)
Consumer Age range r
Consumer Military Status f
Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch f
Company Name |Herbalife
Company Address, Line 1 (b)®)
Company Address, Line 2 [
Company Address, Line 3 r
Company Address, City |FORT WAYNE
Company Address, State Code IN
Company Address, State Name Indiana
Company Address, Country Code |USA

Company Address, Country Name

|UNITED STATES

Company Address, ZIP Code

(b)(8)

Company Address, ZIP Code Extension r

Company Phone, Country Code

f

Company Phone, Area Code

f

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

ey )~y —— ——— —

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

f

Complaint Info Initial Response Method f

Complaint Info Initial Response Date

FComplaint Info Amount Requested

f




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

[

Complaint Info Amount Paid Value

$334.00

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

[

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

rComplaint Info Comments

I was under the impression that they
would supply a list of customers. I wrote
to that I did not want to sell
Herbalife and returned the $299.00 plus I
paid with my debit card. It cost an
additional $35.00 to return his products. I
asked him to credit my account and to
advise me that he received the products
and how long would it take to process the
credit. I wrote him several times without a
word from him. --- Additional Comments:
I want my money credited back to my
debit card for the products I returned. '

Complaint Info CRA Dispute Flag

[

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved r




Record 7 of 77

Reference Number |3071 1362
Created Date |04/04/2011
Complaint Source IBBB DE Wilmington
Originator Reference Number |025 10008552942
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By |[BBBDEL-USER
Entered Date |04/04/2011
Updated By I'

Updated Date |'

Agency Contact External Agency
Complaint Date 04/04/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name |b(6)

Consumer Middle Name |b(6)

Consumer Last Name |b(6)

Consumer Salutation I'

Consumer Address, Line 1 |b(6)

Consumer Address, Line 2 b(6)

Consumer Address, Line 3

Consumer Address, City |NEWARK
Consumer Address, State Code |DE

Consumer Address, State Name |Delaware

Consumer Address, Country Code |USA

Consumer Address, Country Name |UNITED STATES

Consumer Address, ZIP Code |b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code f




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

—— —— ——] ——] —r—

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

[b®6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

f

Company Name

|MainStream Nutrition Club - Herbalife

Company Address, Line 1

163 E. Main Street

Company Address, Line 2

Company Address, Line 3

[

Company Address, City |NEWARK
Company Address, State Code |DE
Company Address, State Name IDelaware
Company Address, Country Code |USA
Company Address, Country Name |UNITED STATES
Company Address, ZIP Code 19711
Company Address, ZIP Code

Extension

Company Phone, Country Code

Company Phone, Area Code f

Company Phone, Number |302444

Company Phone, Extension

f

Company Email

[

Company Website |http://www.mainstreamnutrition.com/
Company Rep First Name |Stephen

Company Rep Middle Name

Company Rep Last Name Fangman

Company Rep Salutation

t

Company Rep Comments

f




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

f

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

ey ey ey ———

rComplaint Info Comments

I went into this business just assuming they
provided nutritional shakes/supplements to the
general public. Once inside, they tried to sell
me on their line of products and nutritional
counseling. The problem is that none of the
employees are formally trained in nutrition, or
are Registered Dietitians or Nutritionists.
None of the employees actually had a
background in nutrition, all they learned was
from the literature from the company that
provided their products. In an establishment
such as this, I feel that it it unfair to the public
to have uneducated people advising others on
nutritional counseling, with no factual
knowledge of actual nutrition. As an
individual who holds a bachelors degree in
Nutrition, this was vary disturbing and felt
unethical to me because the information that
the individuals were giving me was inaccurate
and misleading. --- Additional Comments: [
would implore the business to acquire

knowledgable staff with nutritional




backgrounds, as to not feed incorrect
information to consumers. It's unethical.

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 8 of 77

Reference Number

30777181

Created Date

04/04/2011

Complaint Source

Originator Reference Number 384949
Language English
Contact Type Complaint
Data Source Organization
DNC? N

Entered By WAO1-USER
Entered Date 04/04/2011
Updated By r

Updated Date

Agency Contact External Agency
Complaint Date 04/04/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name b(6)
Consumer Middle Name b(6)
Consumer Last Name b(6)
Consumer Salutation

Consumer Address, Line 1 b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City PASCO
Consumer Address, State Code WA
Consumer Address, State Name Washington
Consumer Address, Country Code |USA

Consumer Address, Country Name

UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code

b(6)

Washington, Attorney General




Consumer Work Phone, Number |b(6)

Consumer Work Phone, Extension f

Consumer Fax, Country Code

f
Consumer Fax, Area Code r
f

Consumer Fax, Number

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email b(6)
Consumer Age range 30- 39
Consumer Military Status f
Consumer Military Station r

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City TORRANCE
Company Address, State Code CA
Company Address, State Name California

Company Address, Country Code |USA

Company Address, Country Name |UNITED STATES

Company Address, ZIP Code 90502

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code 310

Company Phone, Number 4109600

Company Phone, Extension

Company Website

f
Company Email r
f
[

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation f

Company Rep Comments f




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

f

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

Complaint Info Amount Requested |

Method

Complaint Info Amount Requested
Value

$450.00

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

9000

Complaint Info Product Service
Description

FOther (Note in Comments)

Complaint Info Law Violation
Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

f

Complaint Info Topic Code

f

Complaint Info Topic Description

I am a 64 year old woman, who is disabled
with many diseases, including Type-1 Diabetes
for which I am currently taking insulin up to
four times a day depending on my sugar levels.
Yesterday, Saturday, April 2, 2011 two
neighbors who are private distributors for
Herbalife came to my home after my son|®X®)
noticed the logo of Herbalife (which
neither I nor Jaime were familiar with,) on the
back of their van and asked one of the
distributors if they sold anything that was good
for the pancreas. The guy's name, who my son
spoke to is Jesus, and they currently have a
business that sells Herbalife Products located
at 1320 N. 4th Ave., Suite A-1, Pasco, WA
99301. Their phone numbers are (509)
987-0178 & (509) 987-8082. Both Jesus and

Rosalinda’_mmulxmt_a.n_bﬂu.r_m}my home
located at|®®X©) , Pasco, WA

|®)® ] Eventhough my son only asked for a
product which could help my diabetes, and all




PComplaint Info Comments

that my son was thinking was trying to help
me feel better and fight this dangerous disease,
the two distributors acted like doctors and
"prescribed me" a bunch of supplements for
every disease that I have and they told me not
to tell our doctors at all. They even managed to
entangle my son into buying a lot of products
for constipation. Everything ended up costing
us $450. They left us a hand-written receipt
with the prices of each product along with the
dosages that my son and I were supposed to
take on daily basis up to three times a day. As
they were leaving, they asked if we had had
lunch and we said no, so they recommended
that we started our treatments right away,
which we did. A few minutes later we noticed
that the recommended use on the bottles was
much less than what Jesus & Rosalinda told us
to take. Also on the bottles it says "30 day
money back guarantee.” Jesus and Rosalinda
had said that all the supplements were
supposed to last us a month, however, with the
dosages they recommended, each bottle didn't
have enough quantity of the product to last that
long. That's when we started getting
suspicious, and we obviously relized that what
this two individuals were trying to do, was sell
us as much product as possible, which
compared with the prices of everything they
sold us that we found online, were much higher
than what other distributors are selling them
for. So my son started researching the company
and we found out that many unsatisfied
customers were claiming that Herbalife is just
a scam, that the company has had several
"Fraud Lawsuits" against them which
Herbalife settled out of court and without
taking responsibility. "In 1985, the California
Attorney General sued the company for
making inflated claims about the efficacy of its
products. The company settled the suit for
USD 850,000 without admitting
wrongdoing.[6] In 1986 Herbalife became a
publicly traded company on the NASDAQ, and
in 1996 Herbalife reached USD 1 billion in
annual sales."”
(http://en.wikipedia.org/wiki/Herbalife.) We
also found out that Herbalife Products contain
high leverls of lead. We found this information
in various places by typing "lead in herbalife
products."” There are several reports made by
scientists who tested Herbalife products and




found that their products contain up to 6,000%
of lead which is allowed by law. Anyway,
since on the bottles it says, "30 day money
back guarantee,” we immediately called Jesus
& Rosalinda. At first, they would not answer
their phones, but I,[®)6) | 1eft them
messages saying that we did not want their
products and that we wanted our $450 back. It
wasn't even an hour later when Jesus actually
answered his phone and when we told him we
wanted our $450 back, he stated that he and
Rosalinda had already spent the money. After
many phone calls Jesus told my son that
Herbalife was a legitimate company and that
he would give us back our money by
Wednesday. However after all their ignoring
our phone calls, then trying to convince us to
keep the products, then saying that t

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 9 of 77

Reference Number 30985052

Created Date 04/26/2011
Complaint Source BBB MO Saint Louis
Originator Reference Number 07340001426289
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAMO-USER
Entered Date 04/26/2011
Updated By BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 04/26/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City MILWAUKEE
Consumer Address, State Code WI

Consumer Address, State Name Wisconsin
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code f

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code b(6)




Consumer Work Phone, Number

|b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

RS PN PN U

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

f

Consumer Complaining Company/Org f

Consumer Military Service Branch

Company Name

The Online Business Systems Herbalife

Company Address, Line 1

6086 Germania Rd

Company Address, Line 2

f

Company Address, Line 3

Company Address, City PARK HILLS
Company Address, State Code MO
Company Address, State Name Missouri
Company Address, Country Code USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

f

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

RS PN PN U

Company Rep Middle Name

Company Rep Last Name

Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method f

Complaint Info Initial Contact Date

f




Complaint Info Initial Response
Method

Complaint Info Initial Response Date f

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

f

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

RS PRS- FA——

Complaint Info Topic Description

PComplaint Info Comments

On April 20, 2011 an agent for this company
( ymade an unauthorized charge to my
checking account Via Debit transaction. On
or about Febuary 21, 2011 a
representative of Online Business Systems
Herbalife International; made an approved
by me debit charge to my checking account
in the amount of $39.95 usd. This
transaction was supposed to be a one time
charge for an information package about the
online business system and how it works.
Shorty after receiving the packet I was
contacted by . During a phone
interview he proceeded to try to recruit me
to join the Herbalife International business
family. I refused at the time due to the lack
of information given at the time of our
phone conversation. He continued to try to
get me to join by using the company's BBB
accreditation to among other things to
influence me to proceed with a start up deal
that required me to send him $399.00 usd to
begin a business. I refused. I continued to
receive emails from him up until on or about
March 5, 2011 in an attempt to get me to
buy into the business. I never replied to his
emails. On 4/20/2011 completed
another debit charge to my checking account




for the amount of $39.95 that was in no way
authorized by me or anyone representing me.
I have attempted to contact buy
phone (877-684-6457)and buy email with no
response at all. I have since closed out the
debit card used it the original transaction but
I was informed that there maybe more
attempts that may be charged to me. This
must not happen again. He must be stopped.
I attempted to contact Herbalife
International by phone today by the listed
number on the BBB website but was told I
had the wrong number (573-225-3137). This
company boldly posts by banner on their
website that they are accredited by the BBB,
and they are not. I feel that the site should
be shutdown on that fact alone. I am not
sure if this is a i1solated incident or not, but it
is clearly intentional. --- Additional
Comments: [ would like the return of all
monies taken without authorization. '

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 10 of 77

Reference Number |3 1000951

Created Date |05/23/2011
Complaint Source IBBB MN Saint Paul
Originator Reference Number |O7040057202040
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By [BBBSPMN-USER
Entered Date |05/23/2011
Updated By [BBBSPMN-USER
Updated Date |04/21/2012
Agency Contact External Agency
Complaint Date 05/23/2011
Transaction Date f

Member of armed forces or dependant? f

Consumer First Name |b(6)

Consumer Middle Name r

Consumer Last Name |b(6)

Consumer Salutation f

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 f

Consumer Address, City |SAN ANTONIO
Consumer Address, State Code |TX

Consumer Address, State Name |Texas

Consumer Address, Country Code IUSA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

[

Consumer Home Phone, Area Code

f

Consumer Home Phone, Number

[

Consumer Work Phone, Country Code

[

Consumer Work Phone, Area Code

[b(6)

Consumer Work Phone, Number

[b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

f




Consumer Fax, Area Code b(6)

Consumer Fax, Number b(6)

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code f
Consumer Cell Phone, Number f

Consumer Email |b(6)

Consumer Age range

Consumer Military Status f

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch f

Company Name |Herbalife International of America, Inc.
Company Address, Line 1 |950 W 190th St
Company Address, Line 2 r

Company Address, Line 3 r

Company Address, City |TORRANCE
Company Address, State Code CA

Company Address, State Name California
Company Address, Country Code |USA

Company Address, Country Name |UNITED STATES
Company Address, ZIP Code f

Company Address, ZIP Code Extension r

Company Phone, Country Code r

Company Phone, Area Code f

Company Phone, Number

Company Phone, Extension

Company Email f

Company Website f

Company Rep First Name |Sa1

Company Rep Middle Name r

Company Rep Last Name |Cordova
Company Rep Salutation f

Company Rep Comments Administrator

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date f

Complaint Info Initial Response Method f

Complaint Info Initial Response Date f

FComplaint Info Amount Requested




Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

0304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

[

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

PComplaint Info Comments

will not give my refundall I was trying to
do was to find home bass job,because I
can not work, I'm handy cap, and wheele
chair bound,and I am on SSI so I call them
to get started I had to pay start up for the
book and ¢ d, and I give them my card no.
to get started. but when I told by a mentor
welcome to the team.they would send me
some stuff to get going, they would back
with me and hung up. then I had bad filing
about it, so I went on line yo check my
checking acc. and they out $295905. so I
called back, I was told thatl knew what I
was getting to. I try to stop the shipment,
but was all ready ship and not stop it, but
when I got the load I refused it and sent it
back. as of fedex tracking they got the
load back on the 23rd of april. now they
say it has to go through a bunch of dept.
before they could it back in my bank acc.
all they are doing is draging there feet. the
fedex tracking is|®X6) land
there case no is all T have
right now 11.00 in the bank,and my power
is over due,and I can not pay it,until I get
money back in the bank, and they are
going cut off unless I can something on it
--- Additional Comments: I just my money
back in my bank acc., and they go there
way and I go mine'

Complaint Info CRA Dispute Flag

f




Complaint Info CRA Dispute
Responded

|Complaint Info CRA Dispute Resolved f




Record 11 of 77

Reference Number |3 1016827
Created Date |06/01/2011
Complaint Source IBBB AB Calgary
Originator Reference Number |00170001 163772
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By I[BBBCAAB-USER
Entered Date |06/01/2011
Updated By |[BBBCAAB-USER
Updated Date |02/26/2012
Agency Contact External Agency
Complaint Date 06/01/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name |b(6)

Consumer Middle Name f

Consumer Last Name |b(6)

Consumer Salutation I'

Consumer Address, Line 1 |b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City |SARNIA
Consumer Address, State Code |ON

Consumer Address, State Name |Ontario, Canada
Consumer Address, Country Code |CAN

Consumer Address, Country Name |CANADA
Consumer Address, ZIP Code |'

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code |b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country

Code

Consumer Work Phone, Area Code

i




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

—— —— ——] ——] —r—

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

[

Company Name

Herbalife of Canada Ltd.

Company Address, Line 1

Company Address, Line 2

120, 4550 - 25 Street SE

Company Address, Line 3

f

Company Address, City |CALGARY
Company Address, State Code |AB

Company Address, State Name |Alberta, Canada
Company Address, Country Code |CAN

Company Address, Country Name CANADA

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

[
f
f
[

Company Email

|dominiques @herbalife.com

Company Website

|nttp://www herbalifeww.com/ca/

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact




Method

Complaint Info Initial Contact Date

f

Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

[

Complaint Info Product Service Code

|1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

f

Complaint Info Law Violation
Description

Complaint Info Statute Code

f

Complaint Info Statute Description

[

Complaint Info Topic Code

f

Complaint Info Topic Description

I joined Herbalife around apr 3/11. I joined
as a distributor to get 50% off the products
when I sell to a customer. They want you to
buy leads with out explaining that these are
unrefundable and the company is in
Barbados, so no chance of getting your
money back. First I ordered a canadian lead
which my coach did not tell me to not to
order so I lost $500.00 when I quit but he
told me oh do not worry just order 2 more
leads from the states.So there went another
$1000.00 so now I am out 1500.00 dollars.
Then they make you order all these starter
packs around 2000.00 and 1400 dollars of
stock. At this time they never issue proper
receipts the order is all done with your coach
on the phone. Of course by this time they
have your credit card #. It was constantly
having to pay for this or that and leads never
amounting to anything. As far as [ am
concerned this is a pyramid scheme. So
around 3 weeks I just felt I was getting
scammed and left to flounder in this
business. The coaching I was promised was

never really there cause the coach is to busy




rComplaint Info Comments

trying to pump up his leads and find another
person to spend 5000 dollars to be a
supervisor. I decided to quit before it maxed
out my credit card and they had me jump
through hoops to get back 90% of the
products I had on hand and am still waiting
for my money. They have had my product
for over 10 days now and no money has been
credited to my card BUT they have taken
two withdrawals off my credit card recently
one for $100 and one for $40 and change. [
contacted my credit card and have cancelled
my card and these amounts are being
investigated by PC Mastercard. I have sent an
e-mail to return and refund herbalife in
Quebec who is supposed to refund my
money from Herbalife in Calgary.Are you
confused [ am! Please help to resolve this
issue and I am concerned another hard
working person will be scammed in this very
elaborate system to have spend and spend
and spend with promises of making a lot of
money. My biggest complaint is the lack of
proper paper work and receipts so that [ may
file a loss through the government for a
business venture that did not work out and [
would like as much as my money back as

possible. My file # with repurchase request is
[(®)6) |(L)6) Herbalife
contact # is[(®)6) }-- Additional
Comments: 90% of the stock I have in the
United States and 90% of the stock I sent
back by UPS to Calgary Alberta.The original
amount of stock was $4500 I expect the 90%
of that amount is expected back.'

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 12 of 77

Reference Number

31339975

Created Date

[07/01/2011

Complaint Source

|FTC Online Complaint Assistant (CIS)

Originator Reference Number

[

Language English
Contact Type Complaint
Data Source |Consumer
DNC? IN

Entered By [FTCCIS-FTCUSER
Entered Date 07/01/2011
Updated By }

Updated Date }

Agency Contact Internet
Complaint Date 07/01/2011
Transaction Date }

Member of armed forces or

dependant?

Consumer First Name |b(6)
Consumer Middle Name f

Consumer Last Name |b(6)
Consumer Salutation }
Consumer Address, Line 1 |b(6)
Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City |Lawrence
Consumer Address, State Code |KS
Consumer Address, State Name |Kansas
Consumer Address, Country Code IUSA
Consumer Address, Country Name |UNITED STATES
Consumer Address, ZIP Code |b(6)

Extension

Consumer Address, ZIP Code

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

[b(6)

Consumer Work Phone, Country Code t

Consumer Work Phone, Area Code

[b(6)

Consumer Work Phone, Number

[b(6)




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

[
t
[

Consumer Cell Phone, Number

i

Consumer Email

[b(6)

Consumer Age range

|50 - 59

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

i

Consumer Military Service Branch

t

Company Name

|Herbalife International

Company Address, Line 1 |PO BOX
Company Address, Line 2 |9008O
Company Address, Line 3 }

Company Address, City Los Angelos
Company Address, State Code CA
Company Address, State Name |California
Company Address, Country Code |USA

Company Address, Country Name

|UNTHH)STATES

Company Address, ZIP Code

90080

gg?elrﬁ):ir(% Address, ZIP Code 0210
Company Phone, Country Code }
Company Phone, Area Code |310
Company Phone, Number 4109600
Company Phone, Extension

Company Email }
Company Website t
Company Rep First Name |Annie
Company Rep Middle Name }
Company Rep Last Name |Hsu

Company Rep Salutation

[

Company Rep Comments

customer service

Complaint Info Initial Contact Method

I Initiated Contact

Complaint Info Initial Contact Date

FComplaint Info Initial Response

i




Method

Phone: international call

Complaint Info Initial Response Date

[

Complaint Info Amount Requested
Method

Complaint Info Amount Requested

Volo $14477.00
Complaint Info Amount Paid Method |Visa Credit Card
Complaint Info Amount Paid Value $14477.00
Complaint Info Product Service Code |1603

Complaint Info Product Service
Description

Health Care: Other Products\Supplies

Complaint Info Law Violation Code

|DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

B

Complaint Info Statute Description

[FTC Act Sec 5 (BCP)

Complaint Info Topic Code

i

Complaint Info Topic Description

[

PComplaint Info Comments

Herbalife charged my debit card for a
standing order that I did not place. It took
me hours on the phone, long distance, to
straighten this out. I cancelled the order, but
they took the money from my account, then
sat on it. I had to contact them, repeatedly,
three times total, they kept telling me they
refunded it, and the bank had it, and on and
on and on in an effort to force me to give up
and let them keep the money, and the
money is still not in my account. I kept
checking with the bank, of course, they had
everything in order, and are just as upset
about this as [ am. I canceled my
distributorship, the card, everything I could
to to prevent them from taking the money,
but it failed. I got more song and and dance
about how they refunded it, but they didnt!!!
I kept printed records of their activity, and |
have to proof that this happened to me.
Only after I repeatedly threatened them that
I intended to contact you and the KS
attorney general, did they finally send the
money. They sent it back to the card |
TOLD THEM I had invalidated, again, in
an effort to prevent me from getting my
money back!!! I called my bank and they
will manually transfer it sometime today. 1




burned tons of minutes on my cell phone,
and COULD have bounced checks, had I
not carefully checked my account on a
regular basis. This company does not
deserve to even do on line business as this
is how they treat their workers. I returned
my distributorship, cancelled everything
that I could to prevent this, and it happened
anyway. I want is to make it impossible in
the US for any merchant to do this to
anyone else!!! If possible I would like a law
passed to prevent standing orders on credit
cards, as dont want anyone else to go
through what I have with this company, or
any other crooks that are out there!

Complaint Info CRA Dispute Flag

i

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 13 of 77

Reference Number |3 1809946
Created Date 07/30/2011
Complaint Source IBBB IL Chicago
Originator Reference Number |O6540094355692
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By [BBBCHIC-USER
Entered Date 07/30/2011
Updated By [BBBCHIC-USER
Updated Date 02/22/2012
Agency Contact External Agency
Complaint Date 07/30/2011
Transaction Date }

Member of armed forces or dependant? t

Consumer First Name |b(6)

Consumer Middle Name }

Consumer Last Name |b(6)

Consumer Salutation }

Consumer Address, Line 1 b(6)

Consumer Address, Line 2 b(6)

Consumer Address, Line 3 }

Consumer Address, City |RENO
Consumer Address, State Code |NV

Consumer Address, State Name |Nevada
Consumer Address, Country Code IUSA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

b(6)

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

i

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

t
[
[
[
[
[




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

i

Company Name

|Herbalife

Company Address, Line 1

|3836 S Hermitage Ave

Company Address, Line 2

i

Company Address, Line 3

[

Company Address, City |CHICAGO
Company Address, State Code IL
Company Address, State Name [linois
Company Address, Country Code |USA

Company Address, Country Name

|UNITED STATES

Company Address, ZIP Code

f

Company Address, ZIP Code Extension }

Company Phone, Country Code

i

Company Phone, Area Code

[

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

rHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

i

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

PComplaint Info Comments

When I first started with this company [
asked several questions I ask if this is a
pyramid and did I have to stock
merchandise in my house and both
questions were no. Then I was asked witch
plan I wanted and there were two different
plans and I went to the larges plan witch
was $399.00 and so after that we had our
first call back and It started out like this
you can order $3000.00 worth of products
and you can be a supervisor and stock you
house with products but with the Health
board you can not stock any products for
sale in nevada. One of the distributers was
name and the other was
[B)®) T am not working at this time and
could not afford it. It was a pyramid and
they wanted me to stock merchandise
witch that was one of the first question, we
gave them $400.00 and only received
$125.00 with charges of restocking fees,
and other charges. We think we got two
not good distributers because we were lied
to alot. The pryamid the stocking in our
house also having someone cut you down
and the other one not saying anything and
telling you should grow up in so many
words. --- Additional Comments: Look
into (World Team Member) and
people that are working fraudulent with
Herbalife mainly look into people that
treat others with no respect '




Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved




Record 14 of 77

Reference Number 32121321

Created Date 08/22/2011
Complaint Source BBB ON Kitchener/Toronto
Originator Reference Number 01070001236387
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBMWON-USER
Entered Date 08/22/2011
Updated By BBBMWON-USER
Updated Date 04/19/2012
Agency Contact External Agency
Complaint Date 08/22/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City WEST MEMPHIS
Consumer Address, State Code AR

Consumer Address, State Name Arkansas
Consumer Address, Country Code |USA

Consumer Address, Country Name [(UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code

Consumer Home Phone, Number

Consumer Work Phone, Country

Code

Consumer Work Phone, Area Code

f




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

) ) ] ]

Consumer Cell Phone, Country
Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

Company Name

Herbalife Online Business Systems

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

http://ozzygirl.theonlinebusiness.com

Company Rep First Name

f

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments




Complaint Info Initial Contact
Method

Complaint Info Initial Contact Date

f

Complaint Info Initial Response
Method

Complaint Info Initial Response
Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid
Method

Complaint Info Amount Paid Value

Complaint Info Product Service
Code

1704

Complaint Info Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

[
f
[

Complaint Info Topic Description

I responded to an email for online work from
home today 8/20/11. The website link took me
to a page that listed a woman's (Kelly
Richards) success story of online work at
home, it also stated that this online business
opportunity was advertised on
MSNBC,CNN,ABC,USA Today and BBC. It
also showed the BBB symbol and stated that it
was a BBB approved business. The article
instructed the viewer to fill out a short form
which I did. The information given in the
article stated that the form was to receive a
starter kit that cost $3.00 (actually $2.97) and
that was the entire cost; it also stated that this
work at home opportunity was performed
online only and that there was nothing to buy
and nothing to sell. If it had not made that
statement, I would not have gone any further,
as [ have checked into these offers before soon
to find they were just scams. When I filled out
the form to order the work at home kitthe cost

for the kit was suddenly offered for freebut




PComplaint Info Comments

the shipping had been upgraded to priority
mail for $9.95 for faster delivery. This article
also stated there was a money back guarantee.
I proceeded with the order thinking it must be
genuine since it was BBB approved. While
filling out the order pages I was informed that
I would be receiving an email as confirmation
of the orderbut I never got the email
confirmation. What I didget was a phone call
from a woman named Susan whointroduced
herself as my mentor for the work at home
business I wished to start. She confirmed
myname, address and other information listed
on myonline form. That's when things
changed. She started asking about the amount
of time I would be able to commit to the
business, the lists of contacts that would be
provided by the company, and that I would
receive my intro.kit in a few days so I could
look it over before they charged my card $39.
I told her at that point I was not interested in
anything involving sales and I was sorry I had
wasted her time but don't send the kit. She
informed me that the kit was on the wayand
the only way I could get my money back was
to take it back to the post office as soon as it
was delivered. I informed her that the
statements made on the website were not the
same as what she was telling me. She said she
did not know of any website that offered what
I told her about and that [ must have gotten
onto the wrong site. So I ended the
conversation by telling her that I planned to
contact the BBB as it was listed on
thewebsite. The conversation ended, but about
30 mins. later I got another phone call from
the same person which I did not answer. Then
while I was filling out this complaint 1
received an email telling me my $9.95 was
being refunded. I am not out anything now but
my time thankfully, but the next guy may not
be so lucky. These peopleare not truthful in
their advertising. They misrepresented the
fees, the fact that the business is entirely about
sales, and I doubt thatthese people are
approved by the BBB. I copied the pages with
information in question to my computer if you
should want to see them. --- Additional
Comments: I want the statement 'truth in
advertising' to stand for something. I realize
that online websites are a difficult media to
govern and we are all warned about the




dangers of using them.But misrepresentation
is the same anywhere. The Herbalife company
needs to be responsible for whatthe associates
that sell their products are sayingand doing.'

Complaint Info CRA Dispute Flag

[

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 15 of 77

Reference
Number

32595938

Created Date

09/02/2011

dependant?

armed forces or [

somplaint IgBB CA Colion
Originator I

Reference 11760098635468
Number

Language English

Contact Type |Complaint

Data Source Organization
DNC? N

Entered By BBBCOCA-USER
Entered Date  [09/02/2011
Updated By Kishor Gangavarapu
Updated Date  [10/10/2011
éogrel?;c{ External Agency
Complaint Date [09/02/2011
Transaction

Date

Member of

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 F

Consumer

Address, Line 3 F

Consumer

JACKSONVILLE

Address, City

Consumer




Address, State
Code

FL

Consumer
Address, State
Name

FFlorida

Consumer
Address,
Country Code

(USA

Consumer
Address,
Country Name

[UNITED STATES

Consumer
Address, ZIP
Code

b(6)

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer
Work Phone,
Area Code

b(6)

Consumer
Work Phone,
Number

b(6)

Consumer
Work Phone,
Extension

Consumer Fax, |

Country Code

Consumer Fax, |

Area Code

Consumer Fax, |

Number

rConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer

Military Status ,

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line 1

950 West 190th Street

Company

Address, Line 2 P

Company

Address, Line 3 P

Company
Address, City

'TORRANCE

Company
Address, State
Code

cA

Company
Address, State
Name

California

Company
Address,
Country Code

(Usa

Company
Address,
Country Name

FCompany

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country |

Company
Phone, Area
Code

Company
Phone, Number

Company
Phone,
Extension

Company
Email

rryanb @herbalife.com;fredh@herbalife.com;georger@herbalife.com

Company
Website

rhttp://www.herbalife.com

Company Rep
First Name

rMark

Company Rep
Middle Name

Company Rep
Last Name

rHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

FComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Complaint Info
Product Service
Code

1704

Complaint Info
Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

PComplaint Info
Comments

They began taking money out of my bank account after I was no
longer a subscriber to Herbalife with no warning. Just went in
account and took it. --- Additional Comments: Give me my money
back and take my name, phone number, address, and bank account
off of their records. Within 30 days this company has taken 15.95
on 3 separate intervals right out of my account without even letting
me know.'

Complaint Info
CRA Dispute
Flag

FComplaint Info




CRA Dispute
Responded

Complaint Info
CRA Dispute
Resolved




Record 16 of 77

Reference
Number

32800408

Created Date

09/26/2011

dependant?

armed forces or [

somplaint IgBB CA Colion
Originator I

Reference 11760098640191
Number

Language English

Contact Type |Complaint

Data Source Organization
DNC? N

Entered By BBBCOCA-USER
Entered Date  [09/26/2011
Updated By Kishor Gangavarapu
Updated Date  [10/10/2011
éogrel?;c{ External Agency
Complaint Date [09/26/2011
Transaction

Date

Member of

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 F

Consumer

Address, Line 3 F

Consumer

JAMAICA

Address, City

Consumer




Address, State
Code

INY

Consumer
Address, State
Name

FNew York

Consumer
Address,
Country Code

(USA

Consumer
Address,
Country Name

[UNITED STATES

Consumer
Address, ZIP
Code

b(6)

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer
Work Phone,
Area Code

b(6)

Consumer
Work Phone,
Number

b(6)

Consumer
Work Phone,
Extension

Consumer Fax, |

Country Code

Consumer Fax,
Area Code

b(6)

Consumer Fax,
Number

rConsumer Cell

b(6)




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer

Military Status ,

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line 1

950 West 190th Street

Company

Address, Line 2 P

Company

Address, Line 3 P

Company
Address, City

'TORRANCE

Company
Address, State
Code

cA

Company
Address, State
Name

California

Company
Address,
Country Code

(Usa

Company
Address,
Country Name

FCompany

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country |

Company
Phone, Area
Code

Company
Phone, Number

Company
Phone,
Extension

Company
Email

rryanb @herbalife.com;fredh@herbalife.com;georger@herbalife.com

Company
Website

rhttp://www.herbalife.com

Company Rep
First Name

rMark

Company Rep
Middle Name

Company Rep
Last Name

rHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

FComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Complaint Info
Product Service
Code

1704

Complaint Info
Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

PComplaint Info
Comments

Fake cnbc site used in deceptive advertising to promote
distributorship of their products and other services --- Additional
Comments: Destroy my credit card information and do not use it
for the $39.00 within the two week period like the distributor
Victoria Zalesky, recruitingvzonlinebiz.Com and her mentor
threatened me with, based on deceptive advertising, and to take
down the fake news site at
cnbc-news.Co/news/home-bizopp-0357.Html?Qhcq and to refund
my $9.95 after the return of the so called starter package.'

Complaint Info
CRA Dispute
Flag




Complaint Info
CRA Dispute
Responded

Complaint Info
CRA Dispute
Resolved




Record 17 of 77

Reference Number |32963622

Created Date |08/31/2011
Complaint Source IBBB MO Saint Louis
Originator Reference Number |O7340001434709
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By [BBBSAMO-USER
Entered Date |08/31/2011
Updated By [BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 08/31/2011
Transaction Date }

Member of armed forces or dependant? t

Consumer First Name |b(6)

Consumer Middle Name }

Consumer Last Name |b(6)

Consumer Salutation }

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3 }

Consumer Address, City |BOOTHBAY
Consumer Address, State Code |ME

Consumer Address, State Name |Maine

Consumer Address, Country Code IUSA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code }

Consumer Home Phone, Area Code

|b(6)

Consumer Home Phone, Number

[b(6)

Consumer Work Phone, Country Code }

Consumer Work Phone, Area Code

[b(6)

Consumer Work Phone, Number

[b(6)

Consumer Fax, Country Code

Consumer Work Phone, Extension

i




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email |b(6)
Consumer Age range }
Consumer Military Status }
Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch }
Company Name |Herbalife
Company Address, Line 1 |4628 Meramec Blvd
Company Address, Line 2 }
Company Address, Line 3 }
Company Address, City |EUREKA
Company Address, State Code MO
Company Address, State Name Missouri
Company Address, Country Code |USA

Company Address, Country Name

|UNITED STATES

Company Address, ZIP Code

f

Company Address, ZIP Code Extension }

Company Phone, Country Code

[

Company Phone, Area Code

314

Company Phone, Number

7325776

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

Company Rep Middle Name

[
t
[
[

Company Rep Last Name

|Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

[

Complaint Info Amount Paid Value

$455.95

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

rHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

i

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

rComplaint Info Comments

On or around 8-5-11 I contacted an online
business which seemed right for me. It
advertised taking orders over the internet
for a business. I contacted the company. It
had no information as to who the business
was. I received a call from stating
she would be sending me out a package in
the mail with all the details. I received the
package on or around the 7th of August. In
that information package their again was
no information to the business. It wasn't
until August 10th when called that I
found out the business was Herbalife. I
still was under the impression that I would
be taking orders over the internet from this
company and getting paid for it. When she
called on the 10 she ask me for a credit
card number so that she could send me out
more products so I could try them out. Her
words were if you are going to sell the
products you need to know how they work.
Which is very true. But I still felt a little
hesitatant. The stupidity on my part was
399.00. She then set me up to look at other
information and training on the computer.
And at that point I realized that I would
have to advertise and sell these products. I
expressed my concern with ___ because |
felt I was being pressured into going to the
supervisor level immediately which would
involve me spending more money. I have
no idea how much because I put a stop to




it shortly thereafter. Upon talking with
and I told them I felt
pressured into going to the next level. and
in her e-mail sent to me on 8/15 she stated
I told her that I felt no pressure which I
had stated to her several times. So she lied
to me in that e-mail I then wrote to
0 August 18 and told her I was not
interested in this business. I had tried call
FEDEX to have the products back but they
would not pick it up without permission
from Herbalife. I ended up sending the
package back myself on Saturday the 26th
of August. I have not heard from _____ or
since my last e-mail and explained
that I felt a tre --- Additional Comments: I
would like the entire 399.00 refunded
because it cost me over 17.00 to send the
products back. I would also like the 39.95
refunded for the information kit that I have
sent back. I would like the entire truth told
in the packages that they send out to the
potential clients. Like I said I felt a
tremendous amount of pressure that they
put on me going to the supervisor level.
Cheryl has indeed lied in the e-mail she
sent to me and [ would like an apology for
that lie.'

Complaint Info CRA Dispute Flag

i

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved }




Record 18 of 77

Reference
Number

33034540

Created Date

10/03/2011

dependant?

armed forces or [

somplaint IgBB CA Colion
Originator I

Reference 1176009864 1809
Number

Language English

Contact Type |Complaint

Data Source Organization
DNC? N

Entered By BBBCOCA-USER
Entered Date  [10/03/2011
Updated By Kishor Gangavarapu
Updated Date  [10/20/2011
éogrel?;c{ External Agency
Complaint Date [10/03/2011
Transaction

Date

Member of

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 F

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

[ESCONDIDO




Address, State
Code

cA

Consumer
Address, State
Name

FCalifornia

Consumer
Address,
Country Code

(USA

Consumer
Address,
Country Name

[UNITED STATES

Consumer
Address, ZIP
Code

b(6)

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer
Work Phone,
Area Code

b(6)

Consumer
Work Phone,
Number

b(6)

Consumer
Work Phone,
Extension

Consumer Fax, |

Country Code

Consumer Fax, |

Area Code

Consumer Fax, |

Number

rConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

range

Consumer Age |

Consumer

Military Status ,

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line 1

950 West 190th Street

Company

Address, Line 2 P

Company

Address, Line 3 P

Company
Address, City

'TORRANCE

Company
Address, State
Code

cA

Company
Address, State
Name

California

Company
Address,
Country Code

(Usa

Company
Address,
Country Name

FCompany

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country |

Company
Phone, Area
Code

Company
Phone, Number

Company
Phone,
Extension

Company
Email

rryanb @herbalife.com;fredh@herbalife.com;georger@herbalife.com

Company
Website

rhttp://www.herbalife.com

Company Rep
First Name

rMark

Company Rep
Middle Name

Company Rep
Last Name

rHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

FComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Complaint Info
Product Service
Code

1704

Complaint Info
Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

rComplaint Info
Comments

They wonapost give me my money back!!! --- Additional
Comments: I would like my money back minus the product of
course.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

FComplaint Info




CRA Dispute
Resolved




Record 20 of 77

Reference Number 33320418

Created Date 10/12/2011
Complaint Source BBB BC Vancouver
Originator Reference Number 00370001245057
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBVABC-USER
Entered Date 10/12/2011
Updated By BBBVABC-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 10/12/2011
Transaction Date |’

Member of armed forces or dependant? f

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City HOUSTON
Consumer Address, State Code X

Consumer Address, State Name Texas

Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code b(6)

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country Code |

Consumer Home Phone, Area Code b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code |

Consumer Work Phone, Area Code b(6)

Consumer Work Phone, Number b(6)

Consumer Work Phone, Extension




Consumer Fax, Country Code I'

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code |’

Consumer Cell Phone, Area Code f

Consumer Cell Phone, Number

Consumer Email b(6)
Consumer Age range |'
Consumer Military Status |'

Consumer Military Station

Consumer Complaining Company/Org

Consumer Military Service Branch

Company Name Herbalife International
Company Address, Line 1 (b)(6)

Company Address, Line 2 i

Company Address, Line 3

Company Address, City SURREY

Company Address, State Code BC

Company Address, State Name British Columbia, Canada
Company Address, Country Code CAN

Company Address, Country Name CANADA

Company Address, ZIP Code |'

Company Address, ZIP Code Extension|’

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

(b)(8)

Company Phone, Extension

Company Email |’

Company Website

Company Rep First Name (b)(6)

Company Rep Middle Name

Company Rep Last Name (B)(6)

Company Rep Salutation

Company Rep Comments Distributor

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date |’

Complaint Info Initial Response
Method

Complaint Info Initial Response Date f




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$418.60

Complaint Info Product Service Code

1712

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

[

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

f
[
[
[

rComplaint Info Comments

|(BXE) charged my credit card when
1 told her i did not want her to. I had
returned the products that was sent to me
and told her not to charge my card. I now
have over drawn fees because of her.She
lives in Canada and i returned the box i
received back to her there.All I want is my
money back.Product_Or_Service: Herbalife
Products --- Additional Comments:
DesiredSettlementID: Refun
want 418.60 back into my account by
Friday, October 14,2011

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved |'




Record 21 of 77

Reference Number |3332084O

Created Date [10/04/2011
Complaint Source IBBB UT Salt Lake City
Originator Reference Number | 11660022120561
Language English

Contact Type Complaint

Data Source |Organization
DNC? IN

Entered By IBBBSAUT-USER
Entered Date [10/04/2011
Updated By [BBBSAUT-USER
Updated Date 03/03/2012
Agency Contact External Agency
Complaint Date 10/04/2011
Transaction Date }

Member of armed forces or dependant? t

Consumer First Name |b(6)||

Consumer Middle Name III

Consumer Last Name |b(6)|b(6)|b(6)
Consumer Salutation |II

Consumer Address, Line 1 b(6)ll

Consumer Address, Line 2 I

Consumer Address, Line 3 |II

Consumer Address, City I[WEST JORDANI|
Consumer Address, State Code |UTII

Consumer Address, State Name |Utah||

Consumer Address, Country Code |USAII

Consumer Address, Country Name

|UNITED STATESII

Consumer Address, ZIP Code

b(6)ll

Consumer Address, ZIP Code Extension

Consumer Home Phone, Country Code

[

Consumer Home Phone, Area Code

Consumer Home Phone, Number

[

Consumer Work Phone, Country Code

Consumer Work Phone, Area Code

Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

r




Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

[

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

[

Consumer Email |b(6)||
Consumer Age range III
Consumer Military Status |II
Consumer Military Station Il
Consumer Complaining Company/Org |Il
Consumer Military Service Branch |II
Company Name |Herbalife
Company Address, Line 1 ()G}
Company Address, Line 2

Company Address, Line 3 }
Company Address, City |OREM
Company Address, State Code UT
Company Address, State Name Utah
Company Address, Country Code |USA

Company Address, Country Name

|UNITED STATES

Company Address, ZIP Code

f

Company Address, ZIP Code Extension }

Company Phone, Country Code

[

Company Phone, Area Code

[

Company Phone, Number

Company Phone, Extension

Company Email

[

Company Website

[

Company Rep First Name

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

(b)(8)

Company Rep Comments

Complaint Info Initial Contact Method

Complaint Info Initial Contact Date

Complaint Info Initial Response
Method

Complaint Info Initial Response Date




Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

Complaint Info Product Service Code

1704

Complaint Info Product Service
Description

rHealth Care: Diet Products\Centers\Plans

Complaint Info Law Violation Code

i

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

rComplaint Info Comments

I'm very unhappy with Herba life's
product. I also feel that the sales person
was NOT care at all about if I liked it or
not!IT've boughten Herba Life products
from haven't had any good
results...the tea made me SICK...but|®X®
will sell you the product & than take your
money. She never once called nor got in
touch - period - to ask if I needed anything
or disliked anything! That is rude customer
service & highly unprofessional I feel of
an Herba Life representative. I feel used, |
feel like I've wasted my money on product
that sits on my shelf. I've thrown 2 full
bottles on the tea away! And the shake mix
- well Carnation Instant Breakfast is
cheaper...tastes better & has NO lumps!! I

would like to see myself get my money
back...and I would like to see that[(®)®) |

)&  |no longer sales Herbalife or is

TRAINED on being a better & more
caring sales person! I will never
recommend Herbalife products to anyone!
I feel they are overpriced with NO results!
--- Additional Comments: I want my
money refunded of product wasted. I want

to see|(®)6) get trained to be more

professional...or to not be able to sell it at

Complaint Info CRA Dispute Flag
Complaint Info CRA Dispute

all!’
f




Responded

|Complaint Info CRA Dispute Resolved }




Record 22 of 77

Reference
Number

33325391

Created Date

10/14/2011

dependant?

armed forces or [

somplaint IgBB CA Colion
Originator I

Reference 11760098644421
Number

Language English

Contact Type |Complaint

Data Source Organization
DNC? N

Entered By BBBCOCA-USER
Entered Date  [10/14/2011
Updated By Kishor Gangavarapu
Updated Date  [11/20/2011
éogrel?;c{ External Agency
Complaint Date [10/14/2011
Transaction

Date

Member of

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 F

Consumer

Address, Line 3 F

Consumer
Address, City

Consumer

[HASTINGS




Address, State
Code

(MN

Consumer
Address, State
Name

Minnesota

Consumer
Address,
Country Code

(USA

Consumer
Address,
Country Name

[UNITED STATES

Consumer
Address, ZIP
Code

b(6)

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer
Work Phone,
Area Code

b(6)

Consumer
Work Phone,
Number

b(6)

Consumer
Work Phone,
Extension

Consumer Fax, |

Country Code

Consumer Fax, |

Area Code

Consumer Fax, |

Number

rConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

b(6)

range

Consumer Age |

Consumer

Military Status ,

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line 1

950 West 190th Street

Company

Address, Line 2 P

Company

Address, Line 3 P

Company
Address, City

'TORRANCE

Company
Address, State
Code

cA

Company
Address, State
Name

California

Company
Address,
Country Code

(Usa

Company
Address,
Country Name

FCompany

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country |

Company
Phone, Area
Code

Company
Phone, Number

Company
Phone,
Extension

Company
Email

rryanb @herbalife.com;fredh@herbalife.com;georger@herbalife.com

Company
Website

rhttp://www.herbalife.com

Company Rep
First Name

rMark

Company Rep
Middle Name

Company Rep
Last Name

rHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

FComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Complaint Info
Product Service
Code

1704

Complaint Info
Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

rComplaint Info
Comments

I pulled out of Herbalife, they have a 30 day money back guarantee
to try their services. I want my $200 dollars back. --- Additional
Comments: I want my $200 dollars back like what it said on their
site.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

FComplaint Info




CRA Dispute
Resolved




Record 23 of 77

Reference Number 33526084

Created Date 10/11/2011
Complaint Source BBB MO Saint Louis
Originator Reference Number 07340001437571
Language English

Contact Type Complaint

Data Source Organization
DNC? N

Entered By BBBSAMO-USER
Entered Date 10/11/2011
Updated By BBBSAMO-USER
Updated Date 07/01/2012
Agency Contact External Agency
Complaint Date 10/11/2011
Transaction Date f

Member of armed forces or

dependant?

Consumer First Name b(6)

Consumer Middle Name

Consumer Last Name b(6)

Consumer Salutation

Consumer Address, Line 1 b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City PITTSBURGH
Consumer Address, State Code PA

Consumer Address, State Name Pennsylvania
Consumer Address, Country Code USA

Consumer Address, Country Name UNITED STATES
Consumer Address, ZIP Code f

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code  |b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country Code f

Consumer Work Phone, Area Code

f




Consumer Work Phone, Number

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

RS PN PN U

Consumer Cell Phone, Number

Consumer Email

b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

f

Consumer Complaining Company/Org f

Consumer Military Service Branch

Company Name

The Online Business Systems Herbalife

Company Address, Line 1

6086 Germania Rd

Company Address, Line 2

f

Company Address, Line 3

Company Address, City PARK HILLS
Company Address, State Code MO
Company Address, State Name Missouri
Company Address, Country Code USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

f

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

Company Email

Company Website

Company Rep First Name

RS PN PN U

Company Rep Middle Name

Company Rep Last Name

Manager

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method f

Complaint Info Initial Contact Date

f




Complaint Info Initial Response
Method

Complaint Info Initial Response Date

f

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Amount Paid Method

Complaint Info Amount Paid Value

$9.95

Complaint Info Product Service Code

4006

Complaint Info Product Service
Description

Business Opportunities\Work-At-Home
Plans

Complaint Info Law Violation Code

f

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

I was interested in working for home, I
purchased a packet that was refundable for
$9.95. I was not interested returned packet
and didnt get a refundl was listening to a
radio show and heard about the company. |
then looked it up on my computer, and paid
a refundable $9.95 to get the starter packet.
This purchase was made 8/16/11. I do have
my bank statements to show that this
amount was taken out of my account. I used
my debit card to make this purchase. About
few days later my coach I was assigned to
___ (i'm not sure if that is spelled
right)called to the discuss starting the
business, but I hadn't received my packet yet
so it set up a time to call me again the
following week, which I can show on my
phone bill call log. He then told how much it
was going to cost to start the business, and I
then lost interest which I voiced to him. He
then told me that that was find and just to
send the packet back and I would receive my
money back. I never opened the packet so 1
took it back to the post office and they
marked the packet refused and returned it to
the sender. I went to the post office on
9/3/11. On 9/23/11 I submitted a complaint
via their website about not receiving my




PComplaint Info Comments

money back. I do have the emails to show
the back and forth dialogue. They responded
saying that they didn't have any record of
me in their system. I then told them I have
my bank statements to prove that they took
the money out of my account. I got a
response on 9/26/11 that they were going to
have my coach contact me about the refund
because the coaches are who take the fee out
of your account. On 10/7/11 I sent another
email because my coach still haven't been in
contact with me about my refund, and I told
them that I was filing a complaint with the
BBB. They responded on 10/7/11 and said
my coach would be contacting me that day.
On 10/7/11 my coach called my cell phone
at 1:07pm and said that He didn't have any
record of my payment being taken. I knew
that wasn't true because you aren't assigned
a coach until you pay the initial fee of $9.95
to get your starter packet. He then proceeded
to tell me that I should have gotten a return
id and I said that he never told me that. [
also told him that I had proof he took the
money out of my account. He started to
raise his voice which lead to an argument
and I terminated the phone call. I then sent
another email on 10/7/11 to explain
everything that happened. I have since then
not heard from the company or coach. All I
want is my money back. --- Additional
Comments: All I want is for my $9.95 to be
refunded back to me.'

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved




Record 24 of 77

Reference Number |33638808
Created Date [11/23/2011
Complaint Source |FTC Call Center
Originator Reference Number }

Language English
Contact Type Complaint
Data Source }

DNC? IN

Entered By |[ELOUDERMILK
Entered Date [11/23/2011
Updated By }

Updated Date }

Agency Contact Phone
Complaint Date 11/23/2011
Transaction Date |10/ 15/2011
Member of armed forces or v
dependant?

Consumer First Name |b(6)
Consumer Middle Name f

Consumer Last Name |b(6)
Consumer Salutation }

Consumer Address, Line 1 |b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City |Whitehouse
Consumer Address, State Code |TX
Consumer Address, State Name |Texas

Consumer Address, Country Code IUSA

Consumer Address, Country Name |UNITED STATES

Consumer Address, ZIP Code |b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country Code

Consumer Home Phone, Area Code b(6)

Consumer Home Phone, Number |b(6)

Consumer Work Phone, Country Code t

Consumer Work Phone, Area Code f

Consumer Work Phone, Number }




Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

[
t
[

Consumer Cell Phone, Number

[

Consumer Email

[b(6)

Consumer Age range

|20 -29

Consumer Military Status

Military Retiree/Veteran

Consumer Military Station

Consumer Complaining Company/Org

i

Consumer Military Service Branch

|U.S. Army

Company Name

|Herbalife

Company Address, Line 1

i

Company Address, Line 2

i

Company Address, Line 3

[

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

ey ] oy ——

Company Address, ZIP Code
Extension

Company Phone, Country Code

[

Company Phone, Area Code

|877

Company Phone, Number

8680891

Company Phone, Extension

Company Email

i

Company Website

Company Rep First Name

(b)(8)

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Distributor

Complaint Info Initial Contact Method

Internet/E-mail

Complaint Info Initial Contact Date

FComplaint Info Initial Response

10/15/2011




Method

rPhone: other

Complaint Info Initial Response Date

[

Complaint Info Amount Requested
Method

Complaint Info Amount Requested

Value $5.00

Complaint Info Amount Paid Method |Bank Account Debit
Complaint Info Amount Paid Value $45.00

Complaint Info Product Service Code |17 12

Complaint Info Product Service
Description

Health Care: Dietary Supplements\Herbal
Remedies

Complaint Info Law Violation Code

|DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

B

Complaint Info Statute Description

[FTC Act Sec 5 (BCP)

Complaint Info Topic Code

i

Complaint Info Topic Description

[

rComplaint Info Comments

Consumer responded to an ad on "Craigs
List" for a diet suppliment advertised for
$4.95 by Herbalife . Consumer decided not
to go thru with this order because it also
stated that $39.95 would be also be debited
to their account. Consumer was contacted
by phone by the distributor who promised if
she tries this product, her account would not
be charged any more than $4.95. Today she
says the $39.95 is on her debit account and
she has been unable to contact the
distributor. Says she did get the sample but
does not know what the $39.95 charge is
for.

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

N

Complaint Info CRA Dispute
Resolved




Record 25 of 77

Reference Number

33657198

Created Date

|[11/25/2011

Complaint Source

|FTC Online Complaint Assistant (CIS)

Originator Reference Number

[

Language English
Contact Type Complaint
Data Source |Consumer
DNC? IN

Entered By [FTCCIS-FTCUSER
Entered Date |11/25/2011
Updated By I'

Updated Date |'

Agency Contact Internet
Complaint Date 11/25/2011
Transaction Date |1 1/07/2011
Member of armed forces or PN
dependant?

Consumer First Name |b(6)
Consumer Middle Name f

Consumer Last Name |b(6)
Consumer Salutation I'
Consumer Address, Line 1 |b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City

|Winston Salem

Consumer Address, State Code |NC

Consumer Address, State Name |North Carolina
Consumer Address, Country Code |USA
Consumer Address, Country Name |UNITED STATES
Consumer Address, ZIP Code |b(6)

Consumer Address, ZIP Code

Extension

Consumer Home Phone, Country

Code

Consumer Home Phone, Area Code |b(6)

Consumer Home Phone, Number b(6)

Consumer Work Phone, Country

Code

Consumer Work Phone, Area Code

[b(6)




Consumer Work Phone, Number

[b(6)

Consumer Work Phone, Extension

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

—— —— ——] ——

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

Consumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining
Company/Org

Consumer Military Service Branch

[

Company Name

Herbalife distributor dba |®X® -

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

USA

Company Address, Country Name

UNITED STATES

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

Company Phone, Area Code

Company Phone, Number

Company Phone, Extension

(b)(8)

Company Email

Company Website

(b)(8)

Company Rep First Name

(b)(6)

Company Rep Middle Name

Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact

home business




Method

FPhone

Complaint Info Initial Contact Date

11/07/2011

Complaint Info Initial Response
Method

Internet/E-mail

Complaint Info Initial Response Date [11/07/2011
Complaint Info Amount Requested

Method

Complaint Info Amount Requested '$ 10.00

Value

Complaint Info Amount Paid Method [Bank Account Debit
Complaint Info Amount Paid Value |$50.00

Complaint Info Product Service Code |O304

Complaint Info Product Service
Description

Multi-Level Mktg\Pyramids\Chain Letters

Complaint Info Law Violation Code

|DDM

Complaint Info Law Violation
Description

Deception/Misrepresentation

Complaint Info Statute Code

P

Complaint Info Statute Description

[FTC Act Sec 5 (BCP)

Complaint Info Topic Code

f

Complaint Info Topic Description

I initially responed to a pop up internet
advertisement on a home business
opportunity and agreed to purchase a "Start
up home business package" for $9.95 and
also gave my mailing address, debit card
information. I was unaware of this only
being a "trial" for some 10 days according to

the response I got from miss |(€)6)

b)(€) |When I asked for my money

back after being charge an additional $39.95
for this so called start up package I received
in the mail.She called me after I received the
"package" and asked me to review the cd/and
read the booklet and write down the answers
to the questions on 1 particular page in the
booklet and then return her emails. The
booklet which is mostly vague
advertisement(the dvd was the same thing
vague advertisement), [ was instructed to call
my "mentor” who would "hold my hand" in
starting my own business provided the
company felt I could follow simple
instructions and "would fit " into their
"team". When I played the dvd that was in a
booklet sent to me in the mail(this was the




PComplaint Info Comments

so-called "start ip package")It consisted of
nothing more than a sales pitch of how much
money I could make in the health suppliment
industry though had never been disclosed the
company was a multilevel marketing
company nor the company's name being
Herbalife products before I purchased the
original start up package and even in this
initial "business starter package" sent to me
for the $9.95 I paid with my debit card. I was
also called by{(®)©) ( my
supposed personal "mentor”" who asked me to
watch the dvd then I was instructed by
and the booklet to set an appointment with
her for a phone interview to "see if I would
fit into their company". 1 finally did so after
she cancelled once and had to listen to
another sales pitch ( this happened on my

instucted appointment set up with [(b)(6)

(b)(6) |after T had followed her

instructions to read the booklet, watch the
dvd, and call her to set up an appointment for
a "phone interview"), I listened to a
recording on this phone conversation which
in the end announced they were herbalife and
that T would need to spend $299.00 to
actually get the distributorship(which was
only now being disclosed) home business.
When she got back on the phone I declined
after asking her if this was a multilevel
marketing business of which I was not
interested.She asked if she could call back in
another week and I agreed that I would think
about it but at the time [ was not interested at
all.She called me again approximately a
week later and I again said I wasn't
interested. I was not told then that she would
be withdrawing an additional $39.95 from
my bank account in another week or so.
When I called to demand this $39.95 be
credited back to my bank account she
claimed I "agreed" online if I did not
"return” the business startup package(which
she also told me to write in the booklet
answering questions they asked as following
instructions"to see if I was fit for the
company". I do not recall ever seeing
anything online about the additional charge
and that Id have to have this package back in
10 days! It took me at least 7 days to get an
appointment with her so I was set up to pay
and she never spoke this to me until I called




to complain. This was extremely deceptive
and sort of bait and switch. They never
disclosed this was multilevel marketing in
their online add nor in the initial package. [
want my money back cause this is a ripoff!

Complaint Info CRA Dispute Flag

f

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved
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Reference
Number

33741796

Created Date

11/18/2011

dependant?

armed forces or [

somplaint IgBB CA Colion
Originator I

Reference 11760098651597
Number

Language English

Contact Type |Complaint

Data Source Organization
DNC? N

Entered By BBBCOCA-USER
Entered Date  [11/18/2011
Updated By Kishor Gangavarapu
Updated Date [(01/05/2012
éogrel?;c{ External Agency
Complaint Date [11/18/2011
Transaction

Date

Member of

Consumer First
Name

b(6)

Consumer
Middle Name

Consumer Last
Name

b(6)

Consumer
Salutation

Consumer
Address, Line 1

b(6)

Consumer

Address, Line 2 F

Consumer

Address, Line 3 F

Consumer

[SIOUX FALLS

Address, City

Consumer




Address, State
Code

sD

Consumer
Address, State
Name

FSouth Dakota

Consumer
Address,
Country Code

(USA

Consumer
Address,
Country Name

[UNITED STATES

Consumer
Address, ZIP
Code

b(6)

Consumer
Address, ZIP
Code Extension

Consumer
Home Phone,
Country Code

Consumer
Home Phone,
Area Code

Consumer
Home Phone,
Number

Consumer
Work Phone,
Country Code

Consumer
Work Phone,
Area Code

b(6)

Consumer
Work Phone,
Number

b(6)

Consumer
Work Phone,
Extension

Consumer Fax, |

Country Code

Consumer Fax, |

Area Code

Consumer Fax, |

Number

rConsumer Cell




Code

Phone, Country [

Consumer Cell
Phone, Area
Code

Phone, Number

Consumer Cell |

Consumer
Email

range

Consumer Age |

Consumer

Military Status ,

Consumer
Military Station

Consumer
Complaining
Company/Org

Consumer
Military
Service Branch

Company
Name

Herbalife International of America, Inc.

Company
Address, Line 1

950 West 190th Street

Company

Address, Line 2 P

Company

Address, Line 3 P

Company
Address, City

'TORRANCE

Company
Address, State
Code

cA

Company
Address, State
Name

California

Company
Address,
Country Code

(Usa

Company
Address,
Country Name

FCompany

[UNITED STATES




Address, ZIP
Code

Company
Address, ZIP
Code Extension

Company

Code

Phone, Country |

Company
Phone, Area
Code

Company
Phone, Number

Company
Phone,
Extension

Company
Email

rryanb @herbalife.com;fredh@herbalife.com;georger@herbalife.com

Company
Website

rhttp://www.herbalife.com

Company Rep
First Name

rMark

Company Rep
Middle Name

Company Rep
Last Name

rHughes

Company Rep
Salutation

Company Rep
Comments

Complaint Info
Initial Contact
Method

Complaint Info
Initial Contact
Date

Complaint Info
Initial
Response
Method

Complaint Info
Initial
Response Date

FComplaint Info




Amount
Requested
Method

Complaint Info
Amount
Requested
Value

Complaint Info
Amount Paid
Method

Complaint Info
Amount Paid
Value

Complaint Info
Product Service
Code

1704

Complaint Info
Product Service
Description

FHealth Care: Diet Products\Centers\Plans

Complaint Info
Law Violation
Code

Complaint Info
Law Violation
Description

Statute Code

Complaint Info |

Complaint Info
Statute
Description

Topic Code

Complaint Info |

Complaint Info
Topic
Description

rComplaint Info
Comments

Tried to be part of their business and did not like it and wanted to

cancel my membership but they continue to charge me for the last
four months --- Additional Comments: Refund the money charged
to me and cancel my membership.'

Complaint Info
CRA Dispute
Flag

Complaint Info
CRA Dispute
Responded

FComplaint Info




CRA Dispute
Resolved
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Reference Number |33765469
Created Date [12/02/2011
Complaint Source |FTC Call Center
Originator Reference Number }

Language English
Contact Type Complaint
Data Source }

DNC? IN

Entered By |LSHROPSHIRE
Entered Date [12/02/2011
Updated By }

Updated Date }

Agency Contact Phone
Complaint Date 12/02/2011
Transaction Date |10/28/201 1
Member of armed forces or N
dependant?

Consumer First Name |b(6)
Consumer Middle Name f

Consumer Last Name |b(6)
Consumer Salutation }

Consumer Address, Line 1 |b(6)

Consumer Address, Line 2

Consumer Address, Line 3

Consumer Address, City

|Anchor Point

Consumer Address, State Code |AK
Consumer Address, State Name |A1aska
Consumer Address, Country Code IUSA

Consumer Address, Country Name

|UNITED STATES

Consumer Address, ZIP Code

[b(6)

Consumer Address, ZIP Code
Extension

Consumer Home Phone, Country
Code

Consumer Home Phone, Area Code

b(6)

Consumer Home Phone, Number

b(6)

Consumer Work Phone, Country
Code

Consumer Work Phone, Area Code

|b(6)




Consumer Work Phone, Number

|b(6)

Consumer Work Phone, Extension

f

Consumer Fax, Country Code

Consumer Fax, Area Code

Consumer Fax, Number

[
[
[

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

[

Consumer Email

|b(6)

Consumer Age range

|60 - 64

Consumer Military Status

i

Consumer Military Station

i

Consumer Complaining
Company/Org

Consumer Military Service Branch

[

Company Name

Herbalife

Company Address, Line 1

Company Address, Line 2

Company Address, Line 3

Company Address, City

Company Address, State Code

Company Address, State Name

Company Address, Country Code

Company Address, Country Name

Company Address, ZIP Code

Company Address, ZIP Code
Extension

Company Phone, Country Code

i

Company Phone, Area Code

403

Company Phone, Number

2550822

Company Phone, Extension

i

Company Email

|awalchuk@ theonlinebusiness.com

Company Rep Comments

Complaint Info Initial Contact

Company Website }
Company Rep First Name Arthur
Company Rep Middle Name
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