
Federal Trade Commission, Office of Claims and Refunds Annual Report 2017 

Subsequent Distributions, July 1, 2016 – June 30, 2017 
Case Name Date of 

Most 
Recent 
Mailing 

Number 
of 
Recipients 

Amount 
Mailed  

Total Amount 
Cashed 
(including all 
distributions)** 

Percent of 
Fund 
Cashed** 

Min 
Total 
Refund*
* 

Average 
Total 
Refund 
** 

Max 
Total 
Refund 
** 

JK Publications 
7/16/16  321,982 $9,688,467 $15,901,658 63% $58 $58 $58 

Direct Benefits 
Group 

9/30/16  23,899 $988,223 $1,371,011 80% $66 $66 $66 

Daniel Chapter 
One 

1/6/17  1,014 $9,541 $44,094 73% $45 $45 $45 

Broadway 
Global 

1/17/17  1,203 $149,318 $583,213 96% $42 $555 $7,320 

Zadro Health 2/21/17  1,696 $38,911 $196,984 89% $32 $119 $973 

Genesis Today1 5/30/17  38,553 $1,914,376 $9,692,878 79% $8 $48 $2,719 

TracFone 6/9/17  1,308,799 $11,761,370 $31,347,235 73% $3 $27 $98 

Vantage Funding 6/30/17  285 $15,380 $35,648 11% $30 $43 $498 
**These figures are current as of August 31, 2017, and include previous distributions. 

                                                 
1 In June 2016, the FTC mailed full refunds to nearly 200,000 people who purchased the Genesis Today supplements online. In May 
2017, the FTC mailed full refunds to more than 38,000 people who bought the supplements in retail stores. 

https://www.ftc.gov/enforcement/cases-proceedings/refunds/jk-publications-refunds
https://www.ftc.gov/enforcement/cases-proceedings/refunds/direct-benefits-group-refunds
https://www.ftc.gov/enforcement/cases-proceedings/refunds/direct-benefits-group-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/daniel-chapter-one-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/daniel-chapter-one-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/broadway-global-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/broadway-global-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/zadro-health-solutions
http://www.ftc.gov/enforcement/cases-proceedings/refunds/genesis-today-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/straight-talk-net10-simple-mobile-telcel-america-refunds
http://www.ftc.gov/enforcement/cases-proceedings/refunds/vantage-funding-refunds-0
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