
FTC v. Lumos Labs, Inc.
Refund Administrator

P.O. Box 2008
Chanhassen, MN 55317-2008

CLAIM FORM FOR LUMOSITY SUBSCRIPTION

Daytime Telephone Number 

Signature Date Signed
M M D D Y Y Y Y

I wish to claim a partial refund of my Lumosity subscription in connection with the settlement 
in FTC v. Lumos Labs, Inc.

City State Zip Code

First Name  Last Name

Street Address and Apt #

PRIVACY ACT NOTICE
Section 5 of the Federal Trade Commission Act permits us to collect this information so that we can process your refund 
request. Your response is voluntary, but we cannot send you a refund without it. To process your request, we may share 
your information with court receivers, FTC contractors, auditors, or other government agencies. We may share your 
information for other reasons, as permitted by the Privacy Act of 1974. A complete list of routine uses is available in our 
Nonpublic Investigational and Other Nonpublic Legal Program Records, which you can find at http://www.ftc.gov/about-
ftc/foia/foia-reading-rooms/privacy-act-systems.

Complete and mail this form by August 6, 2016 to:

FTC v. Lumos Labs, Inc.
Refund Administrator

P.O. Box 2008
Chanhassen, MN 55317-2008

Save Postage:  You can also complete a claim online at www.ftc.gov/lumosity

Claim Number PIN 


