
Consumer Protection and the
Debt Settlement Industry

an ftc workshop

8:30 am - 8:45 am Opening Remarks: Lydia Parnes, Director, Bureau of Consumer Protection

Welcome: Commissioner J. Thomas Rosch

8:45 am - 10:00 am Panel 1: Overview of the For-Profit Debt Settlement Industry: Understanding 
the Origins of the Industry

Moderator: Stephanie Rosenthal, Federal Trade Commission

Panelists:	

10:00 - 10:15 am Morning Break

10:15 - 11:30 am Panel 2: The For-Profit Debt Settlement Industry Today: Perspectives on 
Current Industry Trends and Practices

Moderator: Sara Gottovi, Federal Trade Commission

Panelists:

11:30 am - 12:45 pm Lunch Break

Agenda:
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Agenda (continued):

12:45 - 2:30 pm Panel 3: Protecting the Consumer: A Discussion of Consumer Protection 
Challenges

Moderator: Alice Saker Hrdy, Federal Trade Commission

PANELISTS:

 

2:30 - 2:45 pm Afternoon Break

2:45 - 4:00 pm Panel 4: The Future of the For-Profit Debt Settlement Industry: Where Will 
the Industry Go from Here

Moderator: Peggy Twohig, Federal Trade Commission

PANELISTS:

4:00 - 4:15 pm Closing Remarks: Peggy Twohig
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