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Redacted store inspection results

Photographs from store inspections

ACEEE, Consumers Union and Public Citizen Petition to Amend Rule

Redacted letter from online retailer

FTC letters to Amazon.com and Buy.com

FTC letters to Abt Electronics from 2000 and 2009

TWICE, “Top 100 Major Appliance Retailers”

Online listings that hide the retail price

Online listing that requires consumer to make additional selection

Online listing that redirects consumer to external site

Letter from Earthjustice and Consumers Union re: DOE certification database

Label for refrigerator with side-mounted freezer and through-the-door ice
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Online listings linking to label with outdated Energy Star logos




