
FILED CLERKS OFF !Cf. 

2011 DEC -I Pi1 4: 28 

IN THE COMJ\10N PLEAS COURT, 
CRAWFORD COUNTY, QIDO 

SUSAN M<\R.STON, 

Plaintiff, CASE NO. 10-CV-0193 

· . VS. 

VERDICT FOR PLAINTIFF 
DONLEY FORD OF GALION, INC., et al., SUSAN MARSTON 

Defendants. FRAUD 

VERDICT FOR THE PLAINTIFF 

We, the Jury in this case, duly impaneled, sworn, and affmned, after deliberating find that upon 

concurrence ofthe undersigned jurors, being not less than three-fourths of the whole number thereof, do 

hereby find for the Susan Marston and against Donley Ford ofGalion, Inc. 

SIGNED BY ALL JURORS WHO AGREE AND BY AT LEAST SIX JURORS WHO ALSO 

SIGNED THE JURY INTERROGATORY ANSWERS 




FILED CLERKS OFF ICE 

2011 DEC -I PM ~! 28 

IN THE CO:MMON PLEAS COURT, 

CRAWFORD COUNTY, OIDO 


SUSAN MARSTON, 

Plaintiff, CASE NO. lO·CV-0193 

vs. 

VERDJCT FOR PLAINTIFF 
SUSAN MARSTON 

DONLEY FORD OF GALION, INC., et al., CONSUMER SALES PRACTICES ACT 

Defendants. 

VERDICT FOR THE PLAINTIFF 

We, the Jury in this case, duly impaneled, sworn, and affinned, after deliberating find that upon 

concurrence ofthe undersigned jurors, being not less than three-fourths of the whole number thereof, do 

hereby find FOR the Plaintiff Susan Marston and against Donley Ford of Galion, Inc. and find damages 

as follows: 

DAM-\GES (Answer to Interrogatory SA):. __~___,.Q......__.. _,Q"-'"1)-"--------­
PUNITIVE DAMAGES (Answer to Interrogatory 9, if answered Yes fill in amount. If answered No 

please fill in "none"): 
C
P CI ·{) 0 

SIGNED BY ALL JURORS WHO AGREE AND BY AT LEAST SIX JURORS WHO ALSO 

SIGNED THE JURY INTERROGATORY ANSWERS 




FILED CLERKS OFF ICE 

23ll DEC- t PM ~: 28 

IN THE CO:MMON PLEAS COURT, 
CRAWFORD COUNTY, OIDO 

SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, JNC., et al., 

Defendants. 

INTERROGATORY# 1 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

CONSUMER SALES PRACTICES ACT- DONLEY FORD OF GALION, INC. 

INTERROGATORY NO: 1: Do you find by the greater weight of the evidence that Donley Ford 

of Galion, Inc. committed an unfair, deceptive or unconscionable act by telling Ms. Marston she 

had to bring the car back or they would report the vehicle to the police as stolen? 

YES~ NO____ 


SIGNED BY AT LEAST SIX JURORS 




F\LED CLERKS OFF ICE 

10\1 DEC-\ t'M ~: 28 
IN THE COMMON PLEAS COURT, 

CRAWFORD COUNTY, OillO 

SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY# 2 

We the j ury, having been duly impaneled and sworn, and with at least sixjurors agreeing, answer 
the following interrogatory: 

CONSUMER SALES PRACTICES ACT - DONLEY FORD OF GALION, INC. 

INTERROGATORY NO.2: Do you find by the greater weight of the evidence that 

Donley Forq of Galion, Inc. committed an unfair, deceptive or unconscionable act by 

reporting the vehicle to the police as stolen? 

YES~ NO_______ 


SIGNED BY AT LEAST SIX JURORS 


Proceed&O'Interrogatory # 3. 



FILED CLERKS OFF ICf 

2011 DEC -I PM ~: 28 

IN THE COMMON PLEAS COURT, 
CRAWFORD COUNTY, OIDO 

SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #3 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

Do you find by the greater weight of the evidence that Donley Ford of Galion, Inc. 

committed an unfair, deceptive or unconscionable act by informing Ms. Marston that Capital 

One Auto Finance had approvjd her financing? 

YES \ / NO___ 

SIGNED BY AT LEAST SIX JURORS 

If the answer of six or more of you to Interrogatory 1, 2 or 3 are Yes, move to Interrogatory 5. If 

the answer of six or more of you to Interrogatories 1, 2 and 3 are NO, sign the verdict form in favor of 

Donley Ford under the Consumer Sales Practices Act and Move to Interrogatory 10. 



FILED CLERKS OFF ICE 

2Ull DEC -I PM 4: 28 

IN THE COMMON PLEAS COURT, 

CRAWFORD COUNTY, OHIO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #4 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO.4: Do you find that Susan Marston filed or maintained this lawsuit in bad 

faith and that her lawsuit is groundless? I 
YES NO_____\_____ 

SIGNED BY AT LEAST SIX JURORS 

If six or more of you agree on Interrogatory 4 move to Interrogatory 10. 



FILED CLERKS Of--f lCF. 


ZOII DEC -I PM ~: 29 


IN THE CO.MMON PLEAS COURT, 

CRAWFORD COUNTY, OIDO 


SUSAN MARSTON, 


Plaintiff, CASENO. 10-CV-0193 


vs. 


DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #5 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO.5: Ifyou have found that Donley Ford ofGalion, Inc. committed unfair or 

deceptive act or practice, enter the total amount of damages you attributed to Donley Ford ofGalion, 

Inc. 's unfair or deceptive acts or practices. i 
A. TOTAL AMOUNT OF DAMAGES _ _ • O.::...c-;.....;·(J:....1 _0____ 

Ifyou have found that Donley Ford ofGalion, Inc. committed any unfair or deceptive acts or practices 

resulting in damages, how much ofthe above damages in (A.) are for the Plaintiff's non-economic 

damages ( including mental distress, emotional distress, aggravation, inconvenience, frustration, anger 

and wasted time? 

B. 	 AMOUNT OF ABOVE DAMAGES AITRIBUTED TO PLAINTIFF'S NON-ECONOMIC 

DAMAGES ~U , l'J 0 



SIGNED BY AT LEAST SIX JURORS 


2 



FILED CLERKS OFF ICF. 


2UH DEC -I PM-~: 29 


IN THE COMMON PLEAS COURT, 

CR.AWFORD COUNTY, OffiO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

VS. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #6 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO.6: Ifyou find that Donley Ford ofGalion, Inc. committed any unfair and 

deceptive act or practice, do you further find that the act or practice was the result ofa "bona fide error'', 

notwithstanding the maintenance ofprocedures reasonably adopted to avoid the error? 

NO____YES._-x...J__ 

SIGNED BY AT LEAST SIX JURORS 

If your answer to lntlrrogatory 6 is YES, move on to Interrogatory 8. If your answer to lnterrciQatory 6 is 

NO, move on to Interrogatory 7. 



FILED CLERKS OFF ICE 


Z0/1 DEC -I PM 4: 29 


IN THE COMMON PLEAS COURT, . 

CRAWFORD COUNTY, OIDO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #7 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO.7: Ifyou find that Donley Ford ofGalion, Inc. committed any unfair and 

deceptive act or practice, do you further find that the act or practice was committed knowingly, 

regardless whetherjrnot Donley Ford ofGalion, Inc. knew the act or practice violated the law? 

YES . NO________ 

SIGNED BY AT LEAST SIX JURORS 



FILED CLERKS OFFlCE 


ZOH DEC -1 P~1 4:29 


IN THE COMMON PLEAS COURT, 

CRAWFORD COUNTY, OHIO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 


vs. 


DONLEY FORD OF GALION, INC., et al., . 

Defendants. 

INTERROGATORY #8 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

mTERROGATORY N0.8 : Do you find by clear and convincing evjdence that Donley Ford ofGalion, 

Inc.'s acts demonstrated malice or aggravated or egregious fraud and the plaintiff has presented proofof 

actual damages that resulted from those acts or failur7 to act of the defendant? 

YES NO________ 

SIGNED BY AT LEAST SIX JURORS 



If your answer Interrogatory 8 is YES, move onto Interrogatory 9. If your answer Interrogatory 8 is 

NO, sign the verdict form in favor of Susan Marston on the Consumer Sales Practices Act claims , fill in 

the amount of damages amounts from your answers to Interrogatories 5A and 58 and move to 

Interrogatory 10. 

2 
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P,;,t 4• 29
2U\\ DEC-\ n • 

JN THE COMMON PLEAS COURT, 
CRAWFORD COUNTY, OIDO · 

SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #9 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY N0.9 : Ifyour answer to Interrogatory No. 8 is Yes, enter the amount of punitive 

damages you award against Donley Ford ofGalion, Inc. 

AMOUNTOFPUNTIITVEDAMAGES ________ 

SIGNED BY AT LEAST SIX JURORS 

When six or more of you have agreed on Interrogatory number 9, sign the Ve~dict Form in favor of 

Susan Marston on the Consumer Sales Practices claims and fill in the damages amounts from your 

Answers to Interrogatories SA, 58 and 9 and move to Interrogatory 10. 



FILED CLERKS OFF !CF 


2DIIDEC-I PM 4=29 


IN THE COM:MON PLEAS COURT, 

CRAWFORD COUNTY, OHIO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10·CV·Ol93 

VS. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #10 

We the j ury, having been duly impaneled and sworn, and with at least six j urors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO..l 0: Do you find that Susan Marston fraudulently misrepresented or concealed 

a fact or facts which was/were material to the transaction, that Donley Ford justifiably relied on 

Marston's misrepresentation or concealment and that Donley Ford was damaged or injured by its reliance 

on Marston's misrepresentation or concealment? j 
YES NO__~--

SIGNED BY AT LEAST SIX JURORS 

ITthe answer at s1x or more ot you to 1nterrogatory 10 are YE::3, move to Interrogatory 11 . It .the 

answer of six or more of you to Interrogatory 10 are NO, sign the verdict form in favor of Susan Marston 

for fraud and inform the Bailiff that you have completed your deliberations. 



IN THE COMMON PLEAS COURT, 

CRAWFORD COUNTY, OIDO 


SUSAN MARSTON, 

Plaintiff, CASE NO. 10-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #11 

Vve the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

fl'ITERROGATORY NO.ll: Enter the total amount ofdamages Donley Ford ofGalion, Inc., sustained 

caused by Susan Marston's fraudulent misrepresentation or concealment. 

Amount ofDamages _ ___,_f_._,Q"--,_0_-,_o_ ______ 

SIGNED BY AT LEAST SIX JURORS 



FILED CLERKS o~-F ICE 

2011 DEC -I PM 4: 29 

IN THE COMMON PLEAS COURT, 

CRAWFORD COUNTY, OIDO 


SUSAN MARSTON, 

Plaintiff, CASE NO.lO-CV-0193 

vs. 

DONLEY FORD OF GALION, INC., et al., 

Defendants. 

INTERROGATORY #12 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

IN1ERROGATORY N0.12: Do you find by clear and convincing evidence that Susan Marston's acts or 

failures to act demonstrated malice or aggravated or egregious fraud and that Donley Ford has presented 

proofofactual damages that resulted from those acts or failures to act? 

YES NO \1• 
SIGNED BY AT LEAST SIX JURORS 

If your answer to Interrogatory 12 is NO, sign the verdict form in favor of Donley Ford of Galion, 

Inc. for FRAUD, fill in the damages amount from Interrogatory 12 and inform the Bailiff you have 

completed your deliberations. 



F/l ED CLERKS OrF IC[ 

2ui/ DEC -I PM ~: 29 

IN THE COM1\10N PLEAS COURT, 

CRAWFORD COUNTY, OIDO 

SUSAN MARSTON, 

Plaintiff, CASE NO. 1 0-CV-0193 

vs. 

DONLEY FORD OF GALION, lNC., eta!., 

Defendants. 

INTERROGATORY #13 

We the jury, having been duly impaneled and sworn, and with at least six jurors agreeing, answer 
the following interrogatory: 

INTERROGATORY NO.l3: Ifyour answer to Interrogatory 12 is "YES", enter the amount ofpunitive 

damages you award against Susan Marston. 

AMOUNT OF PUNITIVE DAMAGES------­

SIGNED BY AT LEAST SIX JURORS 


When six or more of you have agreed on an answer to Interrogatory 13, sign the verdict form in favor of 

Donley Ford of Galion, Inc. for Fraud, fill in the damages amount from Interrogatories 11 and 13 and 

inform the Bailiff that you have completed your deliberations. . 




