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Harriet Carter Privacy Statement 
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Privacy Statement 

HarrietCarter.com has created this privacy statement because we believe you have a right to a safe, secure online 
shopping experience. We are committed both to protecting your privacy and informing you how information from you 
will be used. If you still have concerns or questions after reading this policy, please let us know. We'll do all we can to 
make you feel comfortable at HarrietCarter.com. 

When I visit HarrietCarter.com, what information is gathered about me and why? 

Harriet Carter does collect certain customer information. We use this information to process orders, enhance your 
shopping experience and communicate with our customers. 

We use order forms that allow you to buy our products. We collect your name, e-mail address, postal address, and 
credit card information. This information is used to process and send orders. We also use this information to contact you 
in case there is a question or problem with an order. 

When you enter a contest or other promotional feature, we may collect your name, e-mail address, and other 
demographic information, such as zip code, age, or income level. We use this contact information to send you 
information about our company and to contact you, if you indicate an interest. 

We also use data collected when you register, enter a contest, and make purchases to enhance and personalize your 
shopping experience. If you give us permission or place an order on HarrietCarter.com, we will send you email about our 
latest updates, product offerings and sales events. You can opt-out of these emails anytime by click on the 
“unsubscribe” link at the bottom of every promotional email, or send an empty email to 
customerservice@harrietcarter.com with “unsubscribe” in the subject line. 

We use your IP address to help diagnose problems with our server and to administer this website. We log IP addresses 
for the purposes of system administration, to track a user's specific client, or to investigate cases of fraud or other 
security violations on our site. Any personally identifiable information contained in our IP address logs will be treated 
with the same respect for your privacy that order and registration information is treated. 

What Are Cookies and Should I Worry About Them? 

Cookies are small pieces of information that many web sites use to make online navigation easier. This data is contained 
on your hard drive in a file, which your web browser provides for the purpose. A cookie can contain information such as 
a user ID. Our site can't read other data on your hard drive or read cookies created by other sites. You do not need to 
have cookies turned on to view our site, but you will need to accept cookies to register or place an order. 

Our site does use cookies to keep track of your shopping cart. We also use cookies to help make your shopping 
experience more enjoyable and if you choose to register with us or request to receive email, we will use cookies to 
deliver content specific to your interests. 

Who Else Has Access to the Information I Provide to HarrietCarter.com? 

Once you make a purchase from HarrietCarter.com your name becomes a part of our customer file. As a valued Harriet 
Carter customer you may want to receive catalog mailings from us in the future. If you do not wish to receive such 
mailings, please send an email to our Customer Service Department or send the mailing label from the back of your 
catalog and attach it to a piece of paper with your request. Mail this information to Mail Preference Service, Harriet 
Carter Gifts, Inc., 425 Stump Road, North Wales, PA 19454. 

You may also receive mailings from other carefully screened companies with whom we sometimes share our valued 
customer list. If you would prefer not to receive these mailings, please send an email to our Customer Service 
Department, or write us at: Mail Preference Service, Harriet Carter Gifts, Inc., 425 Stump Road, North Wales, PA 19454. 

Harriet Carter does not sell or rent your email address. 

Another form of third party information that may be used is personally identifiable information submitted for another 
person by you. For instance, if you want to buy a gift for a friend and have it shipped to them. Other than that, 
HarrietCarter.com does not sell, rent, or give away your personal information to anyone. Also, we may release account 
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Harriet Carter Privacy Statement 

information when we believe, in good faith, that such release is reasonably necessary to: 

1. comply with the law, 
2. enforce or apply the terms of any of our user agreements or 
3. protect the rights, property, or safety of HarrietCarter.com and our users, or others. 

When you complete the mailing address section on “My Account”…  
If you elect to have HarrietCarter.com retain frequent mailing addresses in our database, these individual(s) are not  
considered Harriet Carter customers, and they will not be added to our catalog mailing list.  

When you use the "Email-A-Friend" option...  
This unique feature allows you to share information about a particular item or wish list that you think may be interesting  
to another individual. We do not retain your friend’s name or email address, share their information with outside parties,  
nor does Harriet Carter contact them.  
If this individual purchases any of the items from HarrietCarter.com, whether these items appear on your wish list or  
not, this individual becomes a customer of Harriet Carter and we will include their name on the mailing list of customers  
for our catalog.  

How Do I Manage How Much Information I Share or if I Share Any At All? 

You can opt out of receiving e-mail and other communications from us. Here's how: 

• You can send an email to: customerservice@harrietcarter.com 
• You can mail your request to the following postal address:  
Harriet Carter Gifts, Inc.  
425 Stump Rd  
North Wales, PA. 19454  

When you create a “My Account” on HarrietCarter.com, the mailing information you provide is intended to make your 
checkout process easier. If you have a change of address, simply log on to your account on the website, and update 
your personal information. In order to change the address a catalog is mailed to, simply: 

• Email: customerservice@harrietcarter.com 
• Mail: Harriet Carter Gifts, Inc., 425 Stump Rd, North Wales, PA. 19454 

Please provide your old mailing address as well as your new mailing address. 

Placing an order does not create an account. Creating an account does not automatically add your email address, unless 
you specifically request it, to the promotional email list. HarrietCarter.com adopts an “opt-in” mentality to all 
promotional information. When you place an order on HarrietCarter.com, your email address is added to our customer 
list, therefore you will receive promotional emails and future catalog mailings. Otherwise, you must specifically request 
promotional emails through the email sign-up box located on every page at HarrietCarter.com. 

What is HarrietCarter.com Doing to Protect My Privacy? 

This site has security measures in place to protect from the loss, misuse, and alteration of information under our 
control. Our servers use encrypted methods for those pages that contain personally identifiable data, including your 
credit card and address. We routinely and zealously monitor and upgrade our security systems to ensure that we use 
the best security technology available. 

We at HarrietCarter.com are sincerely committed to a safe and secure web experience for our visitors. 

There are certain steps within a normal purchase routine that require the web servers to send an automated email to 
confirm that a process you requested has been completed. This includes, but is not limited to: 

• Emailing your password after you have registered for an account 
• Emailing a confirmation of your order after your have clicked “submit” 
• Emailing information regarding status of a pending order. 

These emails are not promotional in nature, they are necessary communications to assure you, our customer, that your 
order has been received and processed. If you prefer that these required emails are sent to a specific address (for 
example, you would prefer not to receive these at your place of business) use a personal email address when the forms 
on the site require one. This includes, but is not limited to: 

• Username and password on “My Account” (we do not retain credit card information on “My Account”) 
• Return Email address on Customer Service Form 
• Requested email address on the checkout pages 

Welcome to Harriet  Carter - Distinctive Gifts Since 1958. Find a large selection of products for organizing your life. As seen on TV products, household gadgets and problem solvers, unique gifts and gift 
ideas. Buying online is the fastest and most convenient way to shop! We have created this Web site just for you. Everything on HarrietCarter.com is arranged by product category for quick, easy selection. In 
addition to our selection of gift ideas, you'll find products for organizing, As Seen On TV items, New Arrivals, Web Exclusive Gifts, Household Gadgets and products for your Pets 
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Harriet Carter Privacy Statement 

Join our email list for special updates and offers Change Text Size: A A 

Customer Service About Us Shipping Information Privacy Statement Site Map 

Email Us Order Form Get the Catalog Popular Searches 

Phone Orders: 1-800-377-7878  
Customer Service: 1-800-230-3833  

Copyright 2011 / Harriet Carter Gifts, Inc. / All Rights Reserved. 

ABOUT SSL CERTIFICATES 
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Privacy And Security 

Privacy Policy 

Back To Top 

VistaPrint recognizes the importance of maintaining your privacy. We value your privacy and appreciate your 
trust in us. This Privacy Policy applies to current and former visitors to our website and to our online customers. 
By visiting and/or using our website at www.vistaprint.com (“Website”), you agree to this Privacy Policy. 

This Privacy Policy explains the information practices that apply to personally identifiable information that we 
collect about you as an individual (“Personal Information”), when you visit and/or use our Website, or when you 
purchase and/or use our products or services. This Privacy Policy does not apply to information about you 
collected by our affiliates or third party websites that may post links or advertisements on or otherwise be 
accessible from the Website. The information collected by these affiliates or third party websites is subject to their 
own privacy policies. 

Information We Collect: 
This section of our Privacy Policy describes the categories of information collected by Vistaprint. All such data 
that we collect is processed and stored in Devonshire, Bermuda, except for certain information that may be 
stored on servers located outside of Bermuda for back-up and recovery purposes. Depending on where you are 
located, Bermuda may not have data protection laws that provide an equivalent level of protection to the laws in 
your home country. You have the option not to provide information; however, withholding information may 
prevent you from being able to use some of our Website features. 

Information Collected Automatically: Whenever you visit our Website, we automatically collect some information 
about your transactions with us, and your use of our Website. For example, we automatically collect your IP 
address, for Vistaprint internal use only, such as to help us diagnose problems with our server and administer our 
Website. We also automatically track certain information about your activities on our Website such as the type of 
web browser you are using and click stream data. If you are a registered Vistaprint customer, we link this 
automatically-collected data to the Personal Information we collect about you described below. We use this 
linked information to do internal research on your interests and to help us better understand and serve you. 

Information You Send To Us: If you choose to provide us with Personal Information, such as by sending us an e-
mail or by filling out a form with your Personal Information and submitting it to us through our Website, we collect 
the Personal Information that you provide to us. For example, if you register or sign up for an account with us, 
we collect your name, e-mail address and password. If you place an order with us, we collect the Personal 
Information that you provide to us such as your shipping, billing, and payment information. 

From time-to-time Vistaprint may give you the opportunity to participate in contests or surveys on our Website. If 
you participate, we will request certain Personal Information from you. Participation in these surveys or contests 
is completely voluntary and you therefore have a choice whether or not to disclose the requested information. 

Information About Your Transactions With Us: In addition, we collect your order information and purchase and 
payment history. 

Cookies and Similar Files: 
Our Website uses “cookies” and files that are similar to cookies. Cookies are alphanumeric identifiers created by 
your browser at our request and stored in an approved and standardized place on your computer. By transferring 
these cookies, Vistaprint assigns you a unique customer code and record locater. Information about your activity 
on our Website can then be included in your customer record, which is stored within the Vistaprint firewall. When 
you visit or return to our Website, we read the cookie to identify you as one of our customers and help recall 
orders or preferences you have selected. The cookie also enables us to recall your past activities, post your 
account data, and tailor site elements and special offers to you. No Personal Information about you is stored on 
the cookie. 

Most Web browsers accept cookies by default, but allow users to reject cookies by changing the browser 
preferences. If you have set up your browser to reject cookies, some aspects of our Website, including our 
Shopping Cart, will not work properly. 

If you have Macromedia Flash installed on your computer, we will also use a file called a Flash Object to store 
your unique customer code and record locater on your computer. Unless deactivated by you, the Flash Object 
provides us with a backup method for recognizing you in the event that we are unable to identify your cookies. 

This Privacy Policy covers the use of cookies and similar files by Vistaprint only and does not cover the use of 
cookies and similar files by any third party advertisers or websites linked to the Website. 

We use third-party advertising companies to serve ads on our behalf. These companies may use a cookie or an 
action tag, also known as a Web Beacon or a 1 pixel .gif file, to track your response to their advertisement and 
to measure the effectiveness of their advertising or to award incentives or points to their members who respond 
to their advertisements. Vistaprint has no access to or control over cookies or action tags used by these third 
party companies. Vistaprint does not receive any personally identifiable information collected by these advertisers 
using action tags or cookies nor does Vistaprint disclose any of your Personal Information such as your name, 
telephone number or address with these companies except in accordance with this Vistaprint Privacy Policy. 
Members of the Network Advertising Initiative (NAI) permit you to limit targeted advertising from them by using 
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Vistaprint Privacy & Security 

an opt-out tool available on the NAI website at http://www.networkadvertising.org/consumer/opt_out.asp. 

Use and Disclosure of Information: 
We use the information that we collect about you to maintain, improve, and administer our Website, operate our 
business, provide products and services that you request, administer your account, inform you about products 
and services that might be of interest to you, and personalize your online experience. 

In order to carry out certain business functions, such as order fulfillment, e-mail delivery, or marketing, we 
sometimes hire other companies to perform services on our behalf. We may disclose Personal Information that 
we collect about you to these companies to enable them to perform these services, but they are required to 
safeguard the Personal Information and are not authorized to use it for any other purpose than completing their 
contractual requirements to Vistaprint. For example, as a part of the normal process of completing your 
purchase, Vistaprint may provide your Personal Information to a third party payment processor, such as Bibit 
B.V., depending on your chosen method of payment. Please be aware that, because of the limitations of the 
systems used by some financial institutions, the statement you receive from your credit card or financial 
institution may show the name of a third party payment processor, such as Bibit B.V., instead of or in addition to 
the Vistaprint name. In addition, we may share the Personal Information we collect with other companies with 
whom we have joint marketing arrangements. 

We may also disclose information, including Personal Information, we collect about you in other circumstances 
as required or permitted by law. For example, Vistaprint reserves the right to disclose Personal Information, 
including account information, when we believe such disclosure is appropriate to cooperate with an investigation 
of activities claimed to be unlawful, to enforce our Terms of Use, or to protect the rights or property of Vistaprint 
or others. In addition, it is possible that in the future another company may acquire Vistaprint or its assets. It is 
also possible that Vistaprint may partner with or purchase another company to continue to do business as a 
combined entity. In the event that this occurs, it is possible that our customer information, including your 
Personal Information, may be transferred to the new business entity as one of Vistaprint’s assets. In such an 
event, we will update this policy to reflect any change in ownership or control of your Personal Information. 

Links To Third Party Products and Services: 
While you are visiting or using the Website, you may be presented with an opportunity to purchase third party 
products or services. These products and services are offered and supplied by independent companies not 
owned or operated by Vistaprint. If you click on one of the presented offers, you will be redirected to the site of 
the third party, and any information you provide in response to the offer will be collected and used by the third 
party and not by Vistaprint. Information you provide to the third party and any dealings you have with the third 
party will be governed by the privacy and other policies of that third party. 

Your Choices: 
We offer you a variety of choices with respect to how we use and share your Personal Information. 

Sharing Information With Others. We will not share your Personal Information, such as your e-mail address or 
name, with unaffiliated organizations for them to use to inform you about their or other companies’ products and 
services unless you consent to this sharing on registration or in updating your account preferences. You may opt 
in by checking the appropriate box during registration or, following registration, by logging into “My Account,” 
selecting “Account Update,” and checking the applicable box. You may also opt-in by sending a written request 
to the address below. If you send a written request, please be sure to include your exact name, mailing address 
and telephone number(s) and a statement that you would like us to share your Personal Information with other 
organizations that may have special offers, products or services that may be of interest to you. Even if you do 
not opt in to this sharing, we may still share Personal Information about you with other companies as permitted 
or required by law. 

Communications from Vistaprint. If you do not want to receive communications from Vistaprint about products 
and services that may be of interest to you, simply indicate this preference by removing the applicable check 
mark during registration. If you wish to change your preference after you have registered, you can do so by 
logging into “My Account,” selecting “Account Update, and updating your preference. You may also request to be 
added to our Do-Not-E-Mail list, Do-Not-Call list, and/or our Do-Not-Mail list by writing to the address below and 
indicating your preferences. Please be sure to provide your exact name, e-mail address, mailing address and 
telephone number(s) and the list or lists you would like to be included on (Do-Not-E-mail, Do-Not-Call,  and/or 
Do-Not-Mail). Even if you choose to be placed on one of these lists, we may still communicate with you using 
any of these methods regarding your use of our Website, your orders or your account. 

Deactivation of Your Account. You may also request deactivation of your Vistaprint account by contacting 
Customer Service at customercare@vistaprint.com or by writing to the address below and requesting account 
deactivation. Please note that some information may remain in our archived records after your account has been 
deactivated. 

Vistaprint Address for Written Requests. If you choose to indicate your preferences by mail, please be sure to 
include your exact name, mailing address, telephone number and specific preferences and send your written 
requests to the following address 

Vistaprint Limited 
c/o Vistaprint USA, Incorporated 
Customer Service 
95 Hayden Avenue 
Lexington MA 02421 
USA 

How to manage your account: 
If you wish to change your name, e-mail address, password, communication and/or opt-in preferences after you 
have registered, you can access your account by logging into My Account and selecting Account Update. You 
may also request these changes by contacting customer service or calling Customer Service at 1.866.614.8002 
or writing to: 

Vistaprint Limited 
c/o Vistaprint USA, Incorporated 
Customer Service 
95 Hayden Avenue 
Lexington MA 02421 
USA 
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Vistaprint Privacy & Security 

Website Security: 
We maintain reasonable physical, electronic, and procedural safeguards designed to help us protect your 
nonpublic Personal Information against loss, misuse, disclosure and alteration. For example, we use Secure 
Socket Layer (SSL) technology to encrypt your credit card information when you purchase products through our 
Website. When you establish an account at Vistaprint, you choose a password to help protect your account 
information. A password is only as strong as you make it: you should select a unique password and keep it safe. 
You may change the password as often as you wish by going to “My Account” and selecting "Account Update." 

Vistaprint authorizes only those persons who need to know Personal Information to administer your account, to 
provide or inform you about products and services, or to maintain, improve or administer our Website to access 
your Personal Information. 

With respect to certain website hosting and other products and services provided to you, we may obtain access 
to data about your end users or customers. We generally process and use such end user and customer data on 
your behalf and under your instructions in accordance with our role as a mere processor of any such information 
on your behalf. 

Special Notification for California Residents: 
Individual customers who reside in California and have provided their Personal Information to Vistaprint may 
request information about our disclosures of certain categories of Personal Information to third parties for their 
direct marketing purposes. Such requests must be submitted to us in writing at the address below: 

Vistaprint Limited 
c/o Vistaprint USA, Incorporated 
Customer Service 
95 Hayden Avenue 
Lexington MA 02421 
USA 

This request may be made no more than once per calendar year. We reserve our right not to respond to 
requests submitted other than to the address specified in this paragraph. 

Changes to this Privacy Policy: 
This Privacy Policy was last modified on February 25, 2010.  Vistaprint may revise this Privacy Policy from time 
to time by posting a revised Privacy Policy on our Website. We reserve the right to modify this Privacy Policy at 
any time, so please review it frequently. 

Problems Signing In 

Back To Top 

Our sign-in process is designed to help protect your privacy. If you have trouble signing in to our Website, please 
ensure that you are using your registered e-mail address and/or correct password. If you are using your 
registered e-mail address and correct password, and you continue to have trouble signing in to our site, please 
contact Customer Service. 

Order Confirmation 

Back To Top 

Vistaprint sends an e-mail notice confirming acceptance of each order you place to the e-mail address you 
provided to us when signing up for a Vistaprint account. If you receive a confirmation for an order you did not 
place, please e-mail us immediately at Customer Service. 

Over 9 million have turned to us this year to promote their business. Thousands more join every day. 

3-Day Rush 
Delivery 
Learn More 

Upload Your Own 
Design 
Learn More 

Lowest Price 
Guarantee 
Learn More 

Satisfaction 
Guarantee 
Learn More 

If you have any questions click here 

About Us 
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Locations 

Careers 

News 

Investor Relations 

Patents & Trademarks 

Vistaprint Small Biz Blog 

Advertise with Us 

Services 
Design Uploads 

Vistaprint Business Directory 

Partnership Opportunities 

Refer a Friend 

Catalog Request 

Request Samples 

Partner Marketplace 

Shop by Industry 

Marketing Learning Center 

Support 
Customer Service 

Help 

Artwork Specifications 

Product Pricing 

Site Map 

Feedback 

Vistaprint Twitter 

Trust 
Privacy & Security 

Terms Of Use 

Copyright Matters 

Trademark Matters 

Free Offer Details 

Lowest Price Guarantee

日本 | Česká republika | Australia | Belgique | Canada | Denmark | Deutschland | España | Europe | France | Ireland | Italia 
Nederland | New Zealand | Norge | Österreich | Polska | Portugal | Schweiz | Singapore | Suomi | Sverige | United Kingdom | United States 
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Secured Payment: 
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The J. Peterman Company - Privacy Policy 

My Bag (0) | My Account | Wish List | Help 

Log In 

Home > Privacy Policy 
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Anti - Recession Sale 

Classics 

OTHER  WAYS TO  SHOP 

Shop By  Catalog 

Buy Gift  Certificates 

Request Catalog 

Share your email. See good things happen. 

Band Together 

Tag Along 

Privacy Policy 
Welcome. We appreciate your  participation and value your  personal privacy at our website, jpeterman.com. The goal  of our policy is to 
explain to you the information we collect,  how we use and share this  information, and how you can  edit your  personal information. This 
policy applies to the information we collect on this  website, that you were participating in when you clicked through to this  policy, which is 
owned and operated  by The J. Peterman Company. We collect customer information to improve your  overall  shopping experience with us. 
We respect your  privacy and are committed to maintaining and using this  information responsibly. 

This Privacy Policy sets forth the rules  and policies governing your  use of our website, jpeterman.com. By using our website, you agree to 
accept these policies. We may change this  policy from time  to time  without notice therefore we recommend you check back periodically  to 
ensure you are comfortable with our most  recent policy. Immediately after we post any changes  to this  policy, those changes  are deemed 
effective, whether or not  you have reviewed them. By using our website after we post any changes  to this  policy, you agree to accept those 
changes. If at  any time  you choose not  to accept this  Privacy Policy, please do not  use our website. This  document is organized as follows: 

1. What information do we collect? 
2. How do we use this  information? 
3. How do we store this  information? 
4. Do we collect personal information of young children? 
5. How can  you edit your  personal information? 
6. How can  you access us  from outside the U.S.? 
7. How do you contact us? 

1. What information do we collect? 

You may submit personal information to our website in numerous ways. First, you may share your  name,  email address and certain 
information about your  likes and dislikes when you sign  up for  our website, or request  a newsletter. We collect information when you 
register or update your  account,  log-in, place an  order, opt -in to receive  our emails, shop online, request  a catalog, or participate in a 
contest, promotion or survey. This  information may include, but is not  limited to, name,  email address, billing  and shipping address, 
credit card information and phone number. You  may also provide  personal information when you post comments to jpeterman.com, or to 
one of our other branded sites. In addition, if you have registered with another of our owned and operated  sites, we will have any personal 
information about you that you provided at the sister site(s)  as well. Whether or not  you provide  personal information is your  choice; 
however, sometimes it  may be required to participate in a particular activity or gain access to certain content on our sites. 

We also automatically  collect general information, or what we call non-personal information, from you when you access our website. This 
information can  include, among other things,  the type of browser you are using, the third party website from which your  visit originated, 
the operating system you are using, the domain name of your  Internet  service provider, the search terms you use on our website, the 
specific web pages you visit,  and the duration of your  visits. 

2. How do we use this information? 

We will not  sell,  rent  or share your  email address with third parties to send you unsolicited email. However, in our ongoing effort to 
provide you with the best  service possible, we may share your  information with our other brands within our company. 

When you supply  your  postal address, either when requesting a catalog or placing an  order, you may receive  a catalog by mail from us  or 
one of our other brands. We occasionally  make our postal list available  for  limited use by a few  reputable and carefully screened  firms, but 
at your  request,  we will not  share your  postal address with anyone.  Requests  can  be sent to the contact us  page. 

When you place an  order on jpeterman.com, we use this  information to process and track your  order and contact you via  email, postal 
mail or phone if we have any questions or concerns regarding  your  order. If you provide  an  email address during checkout, you will also 
receive order and shipping confirmation emails. 

We also maintain  a record of your  purchases made on our site  and through our family of websites and combine this  with information you 
have provided over  the phone in order to serve you better. We may combine information you provide  with demographic information, 
information gathered from our other brands and affiliated companies,  and information that is publicly available.  We may also use 
information about your  product  preferences and interests in order to improve our site  design and enhance your  shopping experience. 

When we offer contests, promotions or surveys, you may be required to provide  certain personal information so we can  notify winners 
and/or fulfill  promotional obligations. In these instances,  you have the option to receive  emails or other communications  from us 
regarding our products, services,  contests, and promotions. Even if you have previously chosen not  to receive  email or postal mail from us, 
you may still  receive  information as it  relates to the contest,  promotion or survey in which you have participated. 

We see the task of safeguarding your  personal information as an  important one. The situations explained below are the only times where 
we may share your  personal information with a third party outside of the company or an  approved vendor  of the company performing a 
specific task or function on behalf  of the company (and these companies will not  own or control your  personal data  on a permanent basis 
and they can  only use your  data for  the task assigned  to them by the company). Those situations are as follows:

 1. in response to a legal process and/or where we (or an  enforcement agency) believe your  actions may violate applicable laws, or where 
we believe your  actions threaten the rights,  property  or safety of our company, its users (or the general public).

 2.  you volunteered your  personal information to the general public  while  participating in certain activities on our website, for  example, 
forums, posts, and/or reviews. We cannot control the actions of our site  users and recommend you consider this  prior to sharing any 
personal information with the general community on our site. 

We may also use an  approved J. Peterman vendor  to help  us  analyze general information about your  visit to our site,  which is used by us 
to understand your  shopping experience and preferences.  One  of our approved vendors may place a unique cookie on your  browser,  and 
may also use other monitoring technologies to create anonymous statistics about our website visitors. We also use non-personal 
information to analyze site  traffic,  audience trends,  etc,  and may use an  approved J. Peterman vendor  to help  us  complete these tasks as 
well. 

We may also send you marketing  emails. At  various points on our site  you have the option to join our email list. Also,  if you provide  us 
with your  email address either on the home page, when you register, place an  order, enter a contest  or during checkout, you may 
automatically be added to our email list as well and receive  marketing  or promotional information from us  or one of our other brands. If 
you do not  wish to receive  our marketing  emails, you may opt -out by clicking on the unsubscribe  link found at the bottom of all our 
marketing emails, or requests can  be sent to the contact us  page. 

3. How do we store information? 

We take steps consistent with commercially reasonable industry standards  to assure that any personal information collected from you is 
secured from loss, misuse  or unauthorized  access while  under our control. Please note that despite  our efforts to protect information 
provided to us,  we cannot guarantee that such information will not  be lost, disclosed or accessed by accidental circumstances or by the 
unauthorized acts  of others. 
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The J. Peterman Company - Privacy Policy 

4. Do we collect personal information from children? 

Our website is not  intended for  children, and the website will not  knowingly collect personal information from children under 13. We do 
not sell  products for  purchase  by children and all children's products we sell  are for  purchase  by adults only. 

5. How can you edit your personal information? 

At any time, you can  edit your  personal information during the registration process, and as often  as you like. Anyone  who experiences 
problems with our service, or just  has questions about our service, please contact us  at the contact us  page. 

6. How can you access us from outside the U.S.? 

If you are visiting jpeterman.com from a location  outside of the United States,  you will be connected through and to servers located  within 
the United States.  All jpeterman.com orders will be accepted and fully processed in and shipped from the United States and all 
information you provide  will be securely maintained in our web server and internal systems located  within the United States. 

7. How do you contact us? 

If you have any questions or concerns regarding  our privacy policy, please contact us  as described below. 

By Email: contact us 

By Mail:  J. Peterman Customer Service
 1001 Primrose Court
 Lexington,  Kentucky 40511 

A B O U T  C O M P A N Y  C O N T A C T  U S  S I T E  M A P  H E L P  P R I V A C Y  P O L I C Y  H O M E  

©  2 0 1 1  T H E  J .  P E T E R M A N  C O M P A N Y  
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Your Privacy 

Shop Radio Control Shop General Hobby Shop by Brand Shop for Parts More Products Resources 

Tower Hobbies Shopping Cart
Cart is Empty 

Protecting Your Online Privacy 
Search this site: Tower Hobbies (All) 

Search: Help | AdvancedSearch 

Tower Hobbies is a firm believer in the protection of its online customers' privacy. We have 
implemented a number of procedures and policies which are designed to protect your personal 
information while using our online services. 

Our site uses an online ordering system for customers to request information, products, and 
services. We collect visitor's contact information (like their names, address, telephone number and 
e-mail address) and financial information (like their account or credit card numbers). Contact 
information from the order form is used to send orders and information about our company to our 
customers. Financial information that is collected is used to bill the user for products and services. If 
you choose a third-party billing option, financial and personal information will be provided to the 
billing company. 

When magazine subscriptions are purchased, we will supply the customer's contact e-mail address 
to the publisher for the purpose of contacting the customer and only at the customer's request. If the 
customer has agreed to receive promotional e-mails, we will submit the e-mail address to the 
shipping company so the customer can be notified of the shipping status of the package. 

We use your IP address to help diagnose problems with our server, administer our Web site and to 
provide security. Our site uses "cookies" to keep track of your shopping cart contents. 

Whenever sensitive personal or financial information is transmitted, it is sent via a secured 
connection directly to our mainframe computer using secure sockets layer (SSL) technology. 
This is the most successfully used method of ensuring private, secure transmission of 
personal information over the Internet. 
E-mail addresses are collected only for the purpose of contacting you in the future. We WILL 
NOT sell or rent your e-mail address to other companies or individuals. 
We do not collect the personal information for children under the age of 13. We are prohibited 
from conditioning a child's participation in an activity on the child disclosing more personal 
information than is reasonably necessary. In cases where we have inadvertently collected 
personal information of a child, the parent can always review this information, choose to have 
this information deleted from our records and refuse to permit further collection or use of this 
information. 
We do occasionally share portions of our customer postal mailing list with trusted and 
approved high-quality companies. We choose these companies on a very high standard and 
will only allow postal mailings for offers which we feel you may be interested in. We never sell 
or rent e-mail addresses, phone numbers or financial information. 
In some cases products are drop-shipped directly from the manufacturer. We share only the  
information the manufacturer needs to fulfill the order and contact the customer.  
We may be forced to share customer purchase data to government organizations when  
compelled by law to do so.  

This site gives users the following options to not receive future communications. 

1. If you wish to change your e-mail subscription enter your e-mail address here. 
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Your Privacy 

2. You can send mail to the following postal address: 
Tower Hobbies, PO Box 9078, Champaign, IL, 61826 

3. You can call the following telephone numbers: 800-637-4989 or 217-398-3636. 

To protect our customers' accounts we do not accept third-party requests to modify customers'  
privacy preferences.  

Tower Hobbies respects its customers' privacy and works diligently to protect it.  

Material changes to Tower Hobbies' privacy policies will be posted in this Privacy Statement.  

This Privacy statement became effective on 7/7/04.  

Updated 05/14/10.  

TOWER HOBBIES (Serving Hobbyists Since 1971) 800 637 6050 or 217 398 3636 

© 1994 - 2011 Tower Hobbies 

All materials copyright 2011 Tower Hobbies. Unauthorized use of any materials presented here is prohibited. 
Copying or reproducing any elements from this page is not permitted. 
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Meredith Corporation Online Privacy Statement 

Meredith Corporation Online  
Privacy Policy  

Welcome to our website! Meredith.com is a service provided by 
Meredith Corporation. Since 1902, Meredith has been committed 
to providing our customers with products and services 
characterized by outstanding quality, customer service and value. 
Our Online Privacy Policy continues our commitment to serve you 
and to protect your privacy online. NOTE THAT OUR PRIVACY 
POLICY APPLIES ONLY TO OUR ONLINE COLLECTION AND 
USE OF INFORMATION. 

Please read this Privacy Policy carefully so that you understand 
our privacy practices regarding: 

Children Under 13  
Information we collect  
How your information will be used  
How you can correct your information  
Opt-Out Information  
Security and passwords  
Miscellaneous  

If you have questions about this Privacy Policy, please contact us 
at privacy@mdp.com 

Children Under 13: 
Meredith cares about the safety of children. Kids under 13 are not 
allowed to register with our website or to participate in public 
posting areas on our sites. We won't knowingly allow anyone 
under 13 to provide us any personally identifying information. 
Children should always get permission from their parents before 
sending any information about themselves (such as their names, 
email addresses, and phone numbers) over the Internet, to us or 
to anyone else. We encourage you to become involved in your 
children's online experience, and to share your interest in our sites 
with your young ones. 

Information We Collect: 
The information we gather on our sites falls into two categories: 
(1) information you supply when you register or initiate 
transactions, and (2) tracking information collected as you 
navigate through our sites. Third-party providers featured on or 
linked to by our websites, such as vendors of products and 
services offered through our sites, may gather the same kinds of 
information. 

Personally Identifiable Information 

To use certain features on our sites, we ask you to register. When 
you register, we collect personally identifiable information about 
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you including your name, mailing address, email address, user 
name and password. We may also ask for some additional 
information, for example, hobbies, age, browser type, and the like, 
but you're free to register without providing this information if you 
prefer. In addition, at various other points on our sites, we may 
ask you for personal information including when you: place an 
order for products, complete a survey, and report a problem with 
one of our sites. We use this information to process your orders 
and to help improve our sites. 

From time to time, we also may offer contests or other promotions 
involving marketing or advertising partners. If you choose to 
participate in one of these contests or promotions, you'll have to 
provide some information about yourself (such as name, address, 
and email address). We may share this information with co-
sponsors of the contest or other promotional partners, but we will 
always identify the other parties involved (for example, in the 
contest rules). We don't control these third parties' privacy 
practices, and our Privacy Policy does not apply to their collection 
and use of personal information. We urge you to review their 
privacy policies and learn how they will use the information before 
participating. If you don't want us to collect the information 
requested in the promotion, or to provide it to our cosponsors or 
partners, please do not participate in the promotion. 

Aggregate Information 

To help us serve your needs better, we use "cookies" to store and 
sometimes to track user information. A cookie is a small amount 
of data that is sent to your browser from a web server and stored 
on your computer's hard drive. A cookie contains a unique 
number that allows our sites to identify your computer. For 
example, cookies allow us to keep track of your user name and 
password (if you are a registered visitor) so you don't have to re-
enter that information each time you visit our site. We also use 
cookies to make sure you don't see the same ads repeatedly 
when you visit our sites. The help function on most browsers 
contains information on how to set your browser to notify you 
before accepting cookies or to disable cookies entirely. However, 
if you don't accept cookies, you won't be able to take advantage of 
various features on our sites that are available to other visitors. In 
addition, our advertising and marketing partners may use their 
own cookies. 

We use the services of a third-party advertising and email delivery 
company to serve and target advertisements that you see on the 
pages of our sites and to serve and target promotions or other 
marketing messages and to sende-mails from us. This advertising 
company also collects "clickstream data," information about your 
visit to our site and to other sites, that can be aggregated and 
used to target advertising on this and other sites, and used for 
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marketing research and other similar purposes. This clickstream 
data does not include personally identifying information such as 
your name, address, email address or telephone number. This 
advertising company uses cookies for many of the same reasons 
we do, and collects information directly from our users. We share 
web site usage information about visitors to our web site, who 
have received a targeted promotional campaign, with this 
advertising company for the purpose of targeting future campaigns 
and upgrading visitor information used in reporting statistics. For 
this purpose, we and our third-party advertising company note 
some of the pages you visit on our web site through the use of 
pixel tags (also called clear gifs). If you would like to know more 
about its information gathering practice and "opt-out" procedures, 
please see the privacy statement on the DoubleClick website 
(http://www.doubleclick.net/us/corporate/privacy/default.asp? 
asp_object_1=&). 

When you use our sites, we may also collect your browser type, 
access time, and/or Internet Protocol ("IP") address, and keep 
records of this information. Your IP address is a number that is 
used by computers connected to the Internet to identify your 
computer so that data (such as the web pages you request) can 
be sent to you. Your IP address does not tell us who you are. Like 
the IP address, none of this other information identifies you 
personally either; we collect it for aggregate reporting on site 
activity that we, and our advertisers, may use. For example, we 
may want to know how long the average user spends on our site, 
which pages or features get the most attention, and the like. The 
aggregate information helps to understand our audience and 
confirm the value of advertising on our websites. 

How Your Information Will Be Used: 
Our primary goal in collecting information is to provide you with a 
customized experience when visiting our sites and to make our 
sites more valuable to you. We try to ensure that the banner 
advertisements we deliver to you are consistent with your 
interests. We may also email you with messages and advertising 
that we think may be of interest to you. 

To make your online experience more useful and enjoyable, our 
sites include links to other websites, and provide access to 
products and services offered by third-parties. We share with 
these third-parties such information as is necessary to provide the 
products or services. We will not provide your email address to 
such third-parties unless it's necessary to provide services you 
have requested, or to allow you to participate in a co-sponsored 
promotion. For example, we will provide your name and email 
address to a marketing partner from which you're purchasing 
goods or services. We also may provide links to other websites, 
and provide access to products and services offered by third-
parties, whose privacy policies we don't control. When you access 
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another website or purchase products or services or conduct 
other transactions through our websites, use of any information 
you provide is governed by the privacy policy of the operator of 
the site you're visiting or the provider of such products or services. 
When you provide information in the course of obtaining products 
or services through our sites, use of any information you provide 
may be governed by the privacy policy of the provider of those 
products or services, even if it appears that you're on our site 
throughout the transaction. The provider's privacy policy may differ 
from ours. If you can't find the privacy policy of any of our provider 
partners via a link either from the site's homepage or from the 
pages on which the products or services are offered, you should 
contact the provider directly for more information. 

In addition, we may share some personal information (but not 
your email address) with other companies that offer marketing 
information or products that we think will be of interest to you. If 
you do not wish to receive such mailings, please tell us. Send 
your request with your name and complete address to Circulation 
Department, Meredith Corporation, 1716 Locust Street, Des 
Moines, Iowa 50309-3023. 

We may occasionally release information about our visitors when 
release is appropriate to comply with law, to enforce our Visitor 
Agreement, or to protect the rights, property or safety of visitors to 
our sites, the public, or Meredith Corporation. As our business 
grows, we may buy or sell various assets. In the unlikely event 
that Meredith Corporation, substantially all of our assets, or one or 
more of our sites (or substantially all of its assets) is acquired by 
another company, information on our visitors would be among the 
transferred assets. 

How to correct or update your information: 
Meredith Corporation believes strongly in providing you with the 
ability to access and edit the personal information that you have 
provided to us. To update the information retained about you 
please visit our Member Services area. 

Opt-out Information for: 

Newsletters: If you no longer wish to receive e-mail 
newsletters, you can either (1) follow the 'update 
newsletter preferences' link located near the bottom of 
each message or (2) go to the Member Center and 
click on the link to 'update your profile' and change 
your newsletter selections on the third page. 

Promotional E-mails: If you do not wish to receive 
email promotions from us, send an e-mail to 
dropme@mdp.com with "Opt-out of Marketing" in the 
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subject line to "opt out." Of course, you may change 
your preferences at any time. We will make any 
changes you request as quickly as we can. 

Security and Passwords: 
The personally identifiable information we collect is securely 
stored within our database, and we use standard, industry-wide 
procedures such as encryption, firewalls and SSL (Secure Socket 
Layers) for protecting your information. However, as effective as 
encryption technology is, no security system is impenetrable. We 
cannot guarantee the security of our database, nor can we 
guarantee that information you supply won't be intercepted while 
being transmitted to us over the Internet. And, of course, any 
information you include in a message you post to any message 
board, discussion group, or other public posting area on our sites 
is available to anyone with Internet access. If you don't want 
people to know your name or email address, for example, make 
sure not to include it in any message you post publicly. Please see 
our Visitor Agreement for more information related to posting 
materials on our sites, including our use of such materials. 

Miscellaneous: 
The Internet is an evolving medium. If we need to change our 
Privacy Policy at some point in the future, we'll post the changes 
before they take effect. By visiting any of our sites, you agree that 
your visit, and any dispute over privacy, is governed by this 
Privacy Policy and our Visitor Agreement. Please read both 
carefully before using or registering with any of our sites. 

Copyright 2004 Meredith Corporation. All rights reserved. 

Effective date: July 1, 2004 
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Privacy FAQs 

At HSBC, we have always recognized the importance of protecting your 
privacy. 

You choose to do business with HSBC and we value that relationship, 
beginning with the personal information you share with us. The following are 
some frequently asked questions and answers about how HSBC safeguards 
your personal information and helps you protect your privacy. 

I've been hearing a lot about Privacy and personal 
information. What does that have to do with my bank 
accounts? 

Recent federal legislation (known as the Gramm-Leach-Bliley Act) requires all 
financial institutions to provide customers with a statement outlining their 
policies and practices related to the sharing of personal information. This 
legislation applies to personal accounts only; it does not apply to commercial 
or business accounts. All financial institutions must be in compliance with this 
new legislation by July 1, 2001. 

What is HSBC's policy on privacy? 

HSBC's Privacy Policy is our commitment to protect your personal 
information. It covers important topics such as our promise not to sell 
information about customers to outside companies for their independent 
marketing purposes. It also explains why we share information within the 
HSBC family of companies (also known as affiliates or affiliated companies) 
and how you can benefit when we share information with our affiliates. 

Do you sell information to companies outside of the HSBC 
family? 

HSBC does not sell any customer information to other companies for their 
independent marketing purposes. 

Why do you want to gather personal information about me and 
my accounts? 

We gather information to help us improve our services and offer customers 
special banking benefits. We also gather information to protect you when you 
are conducting financial transactions with HSBC and prevent unauthorized 
individuals from gaining access to your accounts. 

Do you ever share my personal information with 
other companies? 

We may share information with other members of the HSBC 
family of companies. The HSBC family includes banking, 
consumer finance, insurance, mortgage, and brokerage 
companies. Some examples include companies doing 
business under the names HSBC or Household. 

If I ask you not to share my information with your affiliates, 
will all of your affiliated companies honor my request? 

Yes, all of our affiliates will honor your request; however, you cannot request 
to be excluded on a company-by-company or product-by-product basis. Keep 
in mind that by affiliates we mean other members of the HSBC family of 

Email Us 

Find a... 
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companies. It does not include companies other than HSBC that may obtain 
your personal information from other sources. 

Could one of HSBC's affiliates solicit me for a product or 
service based on information received from an outside 
source? 

Like other financial services organizations, our affiliates sometimes purchase 
mailing lists from outside agencies and companies that are not affiliated with 
HSBC. These lists are typically compiled from public sources such as census 
information. 

How can I get a copy of HSBC's Privacy Policy? 

If you are an HSBC personal banking customer, you will receive a copy of our 
Personal Banking Privacy Policy in the mail annually. You can also ask at 
any HSBC branch, call our Customer Relationship Center at 1-800-975-
HSBC (1-800-975-4722) or click here to view it online. 

How can I reduce the number of solicitations I receive from 
HSBC? 

Call us at 1-877-394-HSBC (1-877-394-4722) and request that you not 
receive marketing solicitations. You can choose not to receive offers by U.S. 
mail, telephone or e-mail. 

How does it benefit me when you share information with 
other members of the HSBC family of companies? 

Because we are all members of the same financial services organization, we 
can offer you a comprehensive financial plan and special banking benefits 
such as preferred interest rates and discounted services. 

Is there special handling of information that HSBC holds as 
my trustee or disclosed fiduciary? 

Yes - any personal information that is housed by our Trust department, 
including all of your trust or agency accounts, is subject to special protection -
- even within our affiliated family of companies. HSBC recognizes the 
importance and sensitivity of this type of information. 

Do you ever share information with companies that are not 
part of the HSBC family? 

We may share your personal information with companies that are contracted 
by HSBC to perform services necessary for the routine operation of your 
account(s), services such as check printing, data processing, loan servicing 
and fraud prevention. We may also share information with other financial 
institutions with whom we have joint marketing agreements. For example, we 
work with the Assurant Group to provide payment protection for our credit 
card customers. In addition, we are occasionally required to provide 
information for legal reasons such as to the IRS, or for a subpoena or court 
order. 

When you share information with companies that are not part 
of the HSBC family, can you still protect the privacy of my 
personal information? 

Any company HSBC does business with is required to maintain the 
confidentiality of your personal information. HSBC enters into agreements 
with proven, reputable companies and holds them to high standards of 
privacy. 

What if I don't want you to share my information with 
your affiliates? 

Simply call us toll-free at 1-877-394-HSBC (1-877-394-4722). 

If I ask you not to share my information with your affiliates, 
does that mean all my personal information? 

We will not share your personal, credit-related information (such as age and 
income) with our affiliates. We may share information about your transactions 
or experiences such as your loan repayment or checking account history as 
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permitted under the Fair Credit Reporting Act, which governs the fair and 
accurate reporting of credit information. 

In addition, if you want to have your name taken off pre-
approved credit solicitations (not just HSBC solicitations) you 
can write to the following credit reporting agencies. Please be 
sure to include your name, current address and Social 
Security number. 

Experian 
Consumer Opt-Out 
P.O. Box 919 
Allen, TX 75013 

Equifax Options 
P.O. Box 740123 
Atlanta, GA 30374-0123 

Trans Union LLC 
Name Removal Option 
P.O. Box 97328 
Jackson, MS 39288-7328 

HSBC Bank USA, N.A. - Member FDIC © HSBC Bank USA, N.A. 2011. All Rights 
About HSBC  | Careers  | Locations  | Privacy  | Security  | Contact Us  | Related Websites  | Reserved 
Terms & Conditions  | Site Map 
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Card 

Rev. 8/10 

FACTS 
WHAT DOES DISCOVER BANK 
DO WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 

What? 

• Social Security number and account transactions 
• account balances and payment history 
• transaction history and credit history 

The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their customers’ 
personal information; the reasons Discover Bank chooses to share; and whether you can limit 
this sharing. 

Reasons we can share your personal information Does Discover 
Bank share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences Yes No 

For our affiliates’ everyday business purposes— 
information about your creditworthiness Yes Yes 

For our affiliates to market to you Yes Yes 

For nonaffiliates to market to you Yes Yes 

To limit 
our sharing 

• Call 1-800-225-5202—our menu will prompt you through your choices 
Please note: 

If you are a new customer, we can begin sharing your information 30 days from the date we sent 
this notice. When you are no longer our customer, we continue to share your information as 
described in this notice. 
However, you can contact us at any time to limit our sharing. 

Questions? Call 1-800-347-2683 

©2010 Discover Bank, Member FDIC 
2011PP 
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Page 2 

Who we are 
Who is providing this notice? This privacy policy is being provided by Discover Bank and applies to the 

family of Discover cards for consumers and the products and services 
offered in connection with those cards. 

What we do 
How does Discover Bank protect my 
personal information? 

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings. 

How does Discover Bank collect my 
personal information? 

We collect your personal information, for example, when you 
• open an account or use your credit card or debit card 
• give us your contact information or pay your bills 
• provide employment information 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
• sharing for affiliates’ everyday business purposes –information about your

 creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to limit 
sharing. See below for more on your rights under state law. 

What happens when I limit sharing 
for an account I hold jointly with 
someone else? 

Your choices will apply to everyone on your account. 

Definitions 
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 
• our affiliates include financial service providers that offer credit 

protection, card servicing and payment processing services 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
• nonaffiliates we share with can include retailers 

Joint marketing A formal agreement between nonaffiliated financial companies that together 
market financial products or services to you. 
• our joint marketing partners can include institutions such as insurance 

companies 

Other important information 

Vermont Residents – Your state law requires financial institutions to obtain your consent prior to sharing information 
about you with others. Except as permitted by law, we will not share information we collect about you with non-affiliated 
third parties or companies in our corporate family unless you call us at 1-800-347-2683 and authorize us to do so. 

California Residents – Your state law requires financial institutions to obtain your consent prior to sharing information 
about you with non-affiliated third parties. Except as permitted by law, we will not share information we collect about 
you with non-affiliated third parties while you are a resident of California. 
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Privacy Notice 

sign in  or create an account view cart 

Coffee Clubs Gevalia Shop About Gevalia Customer Service Clearance 

Effective Date 4/1/2009 

Corporate Customers 

E-mail Signup 

E-mail Opt-Out 

Privacy Notice 

Legal 

Site Map 

Great coffee 
and free gifts 
— discover 
Gevalia Kaffe 
at Home 

Discover premium 
coffee delivered on 
your schedule — get 
a FREE stainless 
steel coffeemaker, 
Gevalia scoop, and 
2 boxes for just 
$14.95! 

Coffee Delivery 

We're rock-
solid serious 
about your 
safety & your 
privacy 

We encrypt your 
data to safeguard 
your transactions 
with us. And we 
never share your e-
mail with third 
parties. 

If you ever 
have a 
question, 
we're here to 
answer it 

Gevalia respects your concerns about privacy and values its relationship with you. This Privacy Notice 
describes the types of personal information we collect through this website, how we may use that information 
and with whom we may share it. In addition, the Notice describes the measures we take to protect the 
security of the information you share with us through this website. We also tell you how you can update your 
contact information, ask to be removed from our email and phone lists and get answers to questions you may 
have about our privacy practices. 

Information We Collect and How We Use It 

Personal Information You Provide 
Registration 

Join Gevalia's Programs and Shop Gevalia 

Refer a Friend 

Gevalia E-mail Newsletter 

Contests, Sweepstakes and Other Promotions 

Office Coffee Service 

Food Service 

Contact Us 

Other Site Features  
Personal Information We Collect by Automated Means  

Cookies 

Web Beacons 
Information We Share 

For California Residents 

Links to Other Websites 

How We Protect Personal Information 

Your Choices 

Updates to This Privacy Notice 

How to Contact Us 

Information We Collect and How We Use It 

Personal Information You Provide 
You may choose to provide us with certain personal information (such as your name, contact details and payment 
card information) through our website. Here are the ways in which you may provide the information and the types 
of information you may submit. We will use the information you provide through this website to communicate with 
you about our products and services and other offers. We also tell you other ways we may use the information. 

Registration 
To take advantage of our offerings, you may choose to register on our website. As part of the registration 
process, we request certain information (such as your contact information) to make it easy for you to order our 
products and manage your Gevalia account online. 

Join Gevalia's Programs and Shop Gevalia 
To enroll to become a member of one of our programs (such as Gevalia Kaffe), or to order Gevalia products or 
other items offered through our website, we ask you for certain information. The information we request 
includes your contact details and billing information, such as your payment card information. We use this 
information to process your order. If you ask us to send a gift to a friend, we will use your friend's information 
to send the gift. We also may use the information to send your friend Gevalia communications. 

Refer a Friend 
You may choose to tell your friends about Gevalia products through the website's "Refer a Friend" feature. We 
ask you to submit your friend's name and e-mail address so we can forward the requested information. We 
may also use your friend's information to send your friend communications about our products and services. 
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Privacy Notice 

Question? Concern? 
Idea? Contact us to 
let us know what’s 
on your mind. We’d 
love to hear from 
you. 

Contact us 

Gevalia E-mail Newsletter 
You may sign up for our Gevalia e-mail newsletter. To receive the newsletter, we ask you for your name, e-
mail address and account number (if applicable). 

Contests, Sweepstakes and Other Promotions 
On our website, you may choose to participate in contests, sweepstakes and other promotions that we may 
offer from time to time. If you decide to participate, we may ask you for certain information (such as your 
contact information) for use in administering these promotions. 

Office Coffee Service 
If you are interested in ordering Gevalia's products for your office, we ask you for your contact details so we 
can provide you with office service information. You also may choose to give us information about your office 
service needs, such as the number of people in your office. We use this information to provide you with a 
personalized office service proposal. 

Food Service 
If you would like to order Gevalia's products for your restaurant or corporate dining facility, we ask you to 
submit your contact details so we can provide you with food service information. You also may choose to 
provide information about your food service needs, such as the type of business you are in. We use this 
information to provide you with a personalized food service proposal. 

Contact Us 
If you communicate with us through the Contact Form on our website, we ask you for your contact details and 
account number (if applicable) so we can respond to your questions and comments. You may choose to provide 
additional information as well. We may use the information you provide to evaluate the quality of our products. 
You may also use the Contact Form to exercise certain choices, such as asking to be removed from our mailing 
list. 

Other Site Features 
We offer visitors to our website various features, which we may change from time to time. We may ask you to 
submit certain personal information so we can provide you with these features. 

Personal Information We Collect by Automated Means 
When you visit our website we collect certain information by automated means, such as how many users have 
visited the website and the pages they have accessed. We also collect the IP addresses of our website visitors. By 
collecting this information, we learn how to improve our website. We collect this information through various 
means, including "cookies" and "web beacons." 

Cookies 
Like many companies, we use cookies on our website. Cookies are bits of text that are placed on your computer's 
hard drive when you visit certain websites and, for example, may tell us whether you have visited our website 
before or if you are a new visitor. They may also assist us in identifying aspects of your browsing and purchasing 
behavior, such as what website features are of interest to you. 

Most browsers will tell you how to stop accepting new cookies, how to be notified when you receive a new cookie 
and how to disable existing cookies. Without cookies, however, you may not be able to take advantage of our 
website features. 

Web Beacons 
Certain pages on our website may contain web beacons (also known as Internet tags, pixel tags or clear GIFs). 
These web beacons allow third parties to obtain information such as the IP address of the computer that 
downloaded the page on which the beacon appears, the URL of the page on which the beacon appears, the time 
the page containing the beacon was viewed, the type of browser used to view the page and the information in 
cookies sent by the third party. We also use beacons to tell our referral partners that you have visited our site and 
may have placed an order, and we may provide your e-mail address to our partners. 

Back to top 

Information We Share 

We may share the information you provide through this website with service providers that have been retained to 
perform services on our behalf. These service providers are not authorized to use or disclose the information 
except as necessary to perform services on our behalf or comply with legal requirements. We also may share the 
information you provide among our affiliated companies, like Tassimo. In addition, we may share the information 
with our joint marketing partners and other third parties (through list rentals or data cooperatives, for example) 
that we believe offer products or services that might interest you. If you order a product or service from 
Webloyalty, Reservation Rewards, Shopper Discounts and Rewards, or Travel Values Plus, we share your contact 
and payment card information with these organizations only after you have accepted an offer from them. We also 
may disclose information about you (i) if we are required to do so by law or legal process, (ii) to law enforcement 
authorities or other government officials or (iii) when we believe disclosure is necessary or appropriate to prevent 
physical harm or financial loss or in connection with an investigation of suspected or actual illegal activity. 

We reserve the right to transfer any information we have about you in the event we sell or transfer all or a portion 
of our business or assets. Should such a sale or transfer occur, we will use reasonable efforts to direct the 
transferee to use information you have provided to us in a manner that is consistent with this Privacy Notice. 

Back to top 
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Privacy Notice 

For California Residents 

If you are a California resident, you may ask us to refrain from sharing your information (whether collected online 
or offline) with affiliates or others for their marketing purposes. Please tell us if you would like us to refrain from 
doing so by contacting us as described in the "How to Contact Us" section of this Notice. 

Back to top 

Links to Other Websites 

Our website provides links to other websites for your convenience and information. These websites may operate 
independently from Gevalia. Linked sites may have their own privacy notices or policies, which we strongly suggest 
you review. We are not responsible for the content of linked websites, any use of linked websites or their privacy 
practices. 

Back to top 

How We Protect Personal Information 

We maintain administrative, technical and physical safeguards to protect against loss, misuse or unauthorized 
access, disclosure, alteration or destruction of the information you may provide on our website. We use secure 
sockets layer (or SSL) to protect the transmission over the Internet of payment card information. 

Back to top 

Your Choices 

If you would like to update the contact information you provided through this website, or to manage your account 
online, click here. To update your preferences or request that we refrain from contacting you, please contact us as 
indicated below. 

Back to top 

Updates to Our Privacy Notice 

This Privacy Notice may be updated periodically and without prior notice to you, to reflect changes in our 
information practices on this website. We will inform you of such changes by indicating at the top of this Notice the 
date when it was most recently updated. 

Back to top 

How to Contact Us 

If you have any questions or comments about this Privacy Notice, or if you would like us to update information we 
have about you or your preferences, please contact us at: 

The Gevalia Kaffe  
Attn: Customer Service  
Holmparken Square, PO Box 6276  
Dover, DE 19905-6276  

1-800-GEVALIA (438-2542) 

Back to top 

Corporate Customers Refer a  Friend E-mail Sign Up E-mail Opt  Out Privacy Notice Legal Site Map 

© 2011 Gevalia® 
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LEGO Shop: Privacy Policy 

0 items in my cart United States English 

Dear LEGO Fans,  
We want you to have fun with LEGO products and at our Web site! To make sure your online visit is fun and safe, we  
don't "play around" with any of the important steps we take to protect your privacy. At the LEGO Group, children's safety  
and fun as well as parents' trust in our name is serious business!  
Below, you will find information about the LEGO Group's Online Privacy Policy. Our privacy policy will tell you how and when we collect 
information through our Web site, and how this information will be used. To learn specifically about our online information practices 
concerning children who are younger than 13 years of age, please scroll down to the section entitled "Children Under the Age of 13" or 
simply click here. 
The LEGO Group encourages families to visit LEGO.com together as a shared activity. 
We take online privacy and security concerns seriously. At the same time, we are continually working to make your personal experience 
when visiting or using our site as exciting and pleasant as possible. To help us accomplish that goal, we will need to collect and use 
some information from you when you use our site. 
All of the Web sites under the LEGO.com domain (e.g. MINDSTORMS.com) may collect information from you - personal as well as non-
personal - for internal use within the LEGO Group businesses. Any information collected may be shared among companies that are part 
of the LEGO Group. To see the names and addresses of the entities within the LEGO Group, click here. 
In some instances, we may need to disclose personal information about you to companies that we hire so that we may provide you 
with the best possible service - for example this might be a company that we have employed to ship products that you have purchased 
through LEGO Shop At Home or a reputable research company hired by us to conduct a survey of our consumers. However, such 
companies will be under an obligation to keep your personal information confidential. 
We may disclose personal information collected from you as required by law, for example in response to a court order or subpoena. We 
also may disclose such information in response to a specific request from a law enforcement agency. 

From time to time, we make our Shop At Home mailing list (names and addresses only) available to carefully screened companies 
whose products we believe will be of interest to you. If you prefer that we do not share your name and address with these companies, 
please uncheck the appropriate box during the checkout process or call our toll-free customer service number. 
Except as set out above, we will not sell, rent or otherwise disclose any personal information to any company or person outside the 
LEGO Group, without obtaining appropriate permission prior to such disclosure. We may collect information about you through active as 
well as passive means. 
We may collect information about you and your interests on our site for our own purposes, through active as well as passive means. 
We may collect personal information directly from you through our sites when: 1) you sign up for the LEGO Club; 2) you sign up to 
receive newsletters and other information; 3) in some instances, when you enter contests and participate in various activities featured 
on LEGO.com and other LEGO Web sites; and 4) when you purchase products online through LEGO Shop At Home. We also use 
passive means to collect some information, such as tracking what pages you go to on the site. This information is then provided to our 
consumer data department in order for them to determine how to make your experience at our sites more enjoyable. 
We will not use personal information we collect from you for purposes other than those for which the information was collected, without 
asking for appropriate permission prior to such use. 
We may use your name and address information to send you catalogs and other product and service information that we believe you 
may find of interest if, permitted by law. You may opt out of receiving such catalogs and other product and service information 
(including, but not limited to, marketing research and/or being contacted by a researcher) at any time by calling our toll-free consumer 
service number in your country or by sending an email - Go to our Service Area. 
Upon request, you have the right to review any personal information we may have concerning you or your children; see Guests Under 
the Age of 13 below, and How to Change or Review the Information in Your Online Account or Club Membership below. 
LEGO Club Membership 
LEGO.com has many different activities you can participate in without giving us any personal information at all. However, if you decide 
to sign up as a LEGO Online Club member, we will need to obtain some information in order to provide you with the benefits of club 
membership. When you sign up for the LEGO Online Club, we will ask you to: 1) create a username and a password; 2) provide your 
birth date and gender; and 3) tell us which country you live in and your postal code. We will not ask for your real name, your mailing 
address, your e-mail address or any other information that will identify you as an individual. 
Children Under the Age of 13 
When a child under the age of 13 contacts the LEGO Group online, for example to participate in a contest or to ask a question we will 
collect that child's email address and the e-mail address of the child's parent or guardian. We will use the child's e-mail address only 
for the purpose for which it was collected, and we will use the e-mail address of the parents or guardians only to provide notification 
about the child's contact with us, and to provide notification of the types and uses of information collected as required under the law. 
We will also provide information as to how the parent or guardian of the child can review and request deletion of the child's personal 
information, and how to prevent further collection and use of personal information concerning the child. 
As a parent or guardian of a child under the age of 13 from whom we have collected personal information, you have the right to review 
and have deleted such personal information, and to refuse to permit further collection or use of such information. To do so, you should 
contact us by using the contact information set forth at the end of this privacy policy. Parents and guardians who wish to review 
personal information concerning their children will be required to specify the usernames and passwords of the children concerned, and 
to provide their own e-mail address for verification and contact purposes. 
No personal information collected from children under 13 will be sold, rented or otherwise disclosed to any company outside the LEGO 
Group, except for disclosure to companies acting as our agents to help us provide services requested by the child, or pursuant to court 
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LEGO Shop: Privacy Policy 

order, subpoena or a specific request from a law enforcement agency. 
We cannot and will not establish conditions that will require or encourage children to disclose personal information over and above what 
is reasonably necessary to participate in any activity features on our web sites. 
Children under 13 years of age are allowed to participate in contests. However, if such a child wins, notification will be sent to the 
parent or guardian's e-mail address (provided by the child when he/she enters the contest). Also, we will not ask the child for any 
personal information beyond e-mail addresses without obtaining prior parental consent. Any personal information obtained from children 
and parents during contests will be kept until the contest ends and prizes are delivered, and then it will be deleted. 
If any activity featured on LEGO.com will allow children under the age of 13 to reveal personal information publicly (for example, via 
un-moderated chat rooms or bulletin boards), we will obtain parental consent before allowing the child to participate. Currently, all such 
activities are moderated, monitored and screened. 
Purchasing from LEGO Shop At Home Online 
When you make a purchase from LEGO Shop At Home online, we will need to obtain personal information from you. We will need your 
real name and address (billing as well as shipping address) along with your credit card information or other payment method, in order 
to complete your transaction and ship your products. 
If you are age 18 or over, you can choose to set up an online account with us to use for purchasing products from Shop At Home, in 
which account we will keep all information relating to your purchases, even after your transaction is completed. This will make it even 
easier for you to shop with us again, because you don't need to submit such information each time. You can review and update your 
online account information at any time. If you decide to set up an account with us, we will ask you to create a username and 
password, which will ensure that you are the only one that can access your account. Setting up an account with us will also give you 
the opportunity to receive e-mail newsletters and other information. If you don't set up an account with us, we will keep your order 
history in an offline database. When you actually make a purchase, you will also have the opportunity to sign up you and/or your 
children for the LEGO Club and to receive the LEGO Magazine. You will also have the opportunity to opt out of sharing your information 
with companies outside of the LEGO Group. 
If you feel uncomfortable submitting your credit card information over the Internet, you may submit your name, address and order 
information through the LEGO Online Shop, and submit credit card information by phone (the Web pages in the Shop will tell you how). 
LEGO Electronic Postcards and Other Messages to Your Friends and Family 
You can send electronic post cards from various pages on the site, and you can send your LEGO Shop At Home wish list by e-mail to 
friends and family, if you are a LEGO Online Club member. Any e-mail addresses collected during this type of activity are stored 
temporarily in a transaction log file for security purposes, and are deleted after a specified holding period. 
Does LEGO.com Use Cookies? 
Yes. When you log in or register for the LEGO Club online or Shop At Home, we add a cookie to your computer (unless your system is 
set up not to receive cookies), in order to let us keep track of what games you play and what products you may buy. We also add the 
cookie in order to remember your browser settings, such as the type of browser you use and what plug-ins you have installed. This 
keeps us from bothering you every time you enter the site in order to make sure that you have the necessary equipment to play a 
game or download information from our sites. It also allows us to know how many people are using certain types of software, so that 
we can adjust our site to provide the best browsing experience for every visitor. Basically, when we add a cookie, we are not collecting 
personal information, but the non-personal information that we do get helps us make sure that our products and our communications 
to our guests are responsive to their interests. We hope to be able to continue to make the LEGO World Wide Web sites interesting 
and entertaining for users of all ages, and to ensure that we continue to make the kind of products that children love and parents trust. 
What is a cookie? 
Cookies are small data files that your browser may place on your computer when you visit different web sites to mark that you have 
been there. 
How do I know when a cookie has been added? 
Check your settings... many browsers allow you to choose your preference. If you have set your browser setting to refuse cookies, then 
we cannot put a cookie on your computer. 
What if I don't accept the cookie? 
You can still participate a few of our online activities. However, if a LEGO Cookie is not present, it will limit our ability to customize our 
site for you, deliver a better online experience and improve the features of our site. Some cookies save us from having to check for 
compatibility of your system with various parts of the site every time you visit, making the site faster and easier for you to use. When 
you play a game, register for the LEGO Club online, shop, or use the shopping cart, a cookie helps us to keep track of where you are in 
the site so that you can come back to the same place in a game that you are playing or you don't lose your basket, etc. and makes 
sure that only you have access to that information. If you don't accept our cookies, you won't be able to save some games, add items 
to your wish list or shopping cart, and the site will be a little slower as we check your browser's compatibility with our site as you click 
through. 
How to Change or Review the Information in Your Online Account or Club Membership 
In the LEGO Group, we're committed to providing high quality products and services and we're equally committed to building long-
lasting relationships with our consumers. Relationships like this are built on mutual trust, so whenever you question what data has 
been collected or you want to change personal information or personal options regarding your online account or Club membership, we 
encourage you to do so as outlined below. 
Personal information collected online from you may be reviewed by accessing your online account. Members and customers who have 
registered to set up an online account with us may update their account information and change personal options at anytime. 
If you have not set up an online account with us, or if you have any questions about our online privacy policies or information we may 
have stored about you or your child, please click here to contact our Chief Privacy Officer, or write or call: 
LEGO Company Limited. 
33 Bath Road, Slough 
Berkshire SL1 3UF 
United Kingdom 
Attn.: Chief Privacy Officer 

+44 (0) 1753 495 000  
The LEGO Group may need to change its online privacy policy from time to time to keep up with the ever-changing virtual reality.  
However, if policy changes are implemented which would materially and adversely affect the online privacy or security of our guests,  
the new policy will be e-mailed to all registered guests at their e-mail address.  
[EFFECTIVE DATE September 1, 2000] [LAST REVISED July 5, 2006]  
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LEGO Shop: Privacy Policy 

CUSTOMER SERVICE Pricing Policy Shipping & Handling Request Catalog 
Contact Us Return Policy Payment Methods Your Satisfaction 
Store Site Index Privacy Policy Shopping Security Affiliate Program 

More LEGO Licensed Products Customer Ratings & Reviews 

Prefer to shop by phone? In English, call 800-453-4652, in French, call 877-518-5346. 

LEGO ® , the LEGO logo, the Brick and Knob configurations, the Minifigure, BELVILLE, the BELVILLE logo, DUPLO ® , the DUPLO logo, BIONICLE ® , the BIONICLE logo,  
BRICKMASTER, MINDSTORMS ® , the MINDSTORMS NXT logo, TECHNIC, the TECHNIC logo, the LEGO Agents logo, the Architecture logo, the LEGO ATLANTIS logo, LEGO Bricks  
& More logo, the Castle logo, the LEGO City logo, the LEGO Club logo, the LEGO Creator logo, the LEGO Design By Me logo, the LEGO Games logo, the LEGO Hero Factory logo,  

the LEGO Kingdoms logo, the LEGO Minifigures logo, the LEGO Pirates logo, the LEGO Power Functions logo, the LEGO Power Miners logo, the LEGO Racers logo, the LEGO Space  
Police logo, the LEGO Universe logo, the LEGO Ville logo and the LEGO World Racers logo are trademarks of the LEGO Group.  

© 2010 The LEGO Group. All rights reserved.  
Use of this site signifies your agreement to the terms of use.  

Must be 18 years or older to purchase online.  
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http://shop.lego.com/TermsPolicies/return_policy.aspx
http://shop.lego.com/TermsPolicies/pricing_policy.asp
http://shop.lego.com/TermsPolicies/return_policy.aspx
http://shop.lego.com/TermsPolicies/shipping_and_handling.asp
http://shop.lego.com/TermsPolicies/payment_methods.asp
http://shop.lego.com/TermsPolicies/shopping_security.asp
http://lego.zappos.com/
http://shop.lego.com/TermsPolicies/shipping_and_handling.asp
http://shop.lego.com/TermsPolicies/payment_methods.asp
http://shop.lego.com/TermsPolicies/shopping_security.asp
http://lego.zappos.com/
http://shop.lego.com/TermsPolicies/request_catalog.asp
http://shop.lego.com/TermsPolicies/your_satisfaction.asp
http://shop.lego.com/landingpages/affiliate/
http://shop.lego.com/LandingPages/CustomerReviews/
http://shop.lego.com/TermsPolicies/request_catalog.asp
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Privacy Policy 

Home » Privacy Policy 

Men's Health 

Weight Loss 

Immune Boosters 

Joint Health 

Cardiac Health 

Multi Vitamins 

Centural Specials 

Anti Aging 

Anti Oxidant 

Eye Health 

Well Being 

Product Index 

FAQs 

Canadian Products 

Glossary 

Autoship 

Membership Savings 

Goldshield Blog 

5 Star Guarantee 

100% Satisfaction 

Privacy Policy 
Goldshield Healthcare Direct is firmly committed to the privacy of our customers. The following 
discloses our information gathering and dissemination practices for this website: GoldshieldDirect.com 

We use your IP address to help diagnose problems with our server, and to administer our Web site. Your IP 
address is used to help identify you and your shopping cart. Our site's registration form requires users to give 
us contact information (like their name and email address). The customer's contact information is used to 
contact the visitor when necessary. Users may opt-out of receiving future mailings; see the choice/opt-out 
section below. 

Our site uses an order form for customers to request information, products, and services. We collect visitor's 
contact information (like their email address) and financial information (like their account or credit card 
numbers). Contact information from the order form is used to send orders to our customers. Users may opt-
out of receiving future mailings; see the choice/opt-out section below. Financial information that is collected is 
used to bill the user for products and services. 

Security: 

This site has security measures in place to protect the loss, misuse and alteration of the information under 
our control. GoldShieldUSA.com uses SSL (Secure Sockets Layer), which encrypts sensitive information 
before it is sent over Internet. So Your Order is Always 100% Safe and Secure with GoldshieldDirect.com 

Choice/Opt-Out: 
Our site provides users the opportunity to opt-out of receiving communications from us and our partners at 
the point where we request information about the visitor. This site gives users the options for removing their 
information from our database to not receive future communications or to no longer receive our service. 

http://www.goldshielddirect.com/privacy_policy.html[2/18/2011 10:41:06 AM] 

http://www.goldshielddirect.com/
http://www.ares-server.com/Ares/Ares.asp?MerchantID=RET02943&Action=ViewCart
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http://www.goldshielddirect.com/antioxidants-vitamins-supplements.html
http://www.goldshielddirect.com/eye-health-vitamins-supplements.html
http://www.goldshielddirect.com/wellness-well-being-products.html
http://www.goldshielddirect.com/product_index.html
http://www.goldshielddirect.com/faq.html
http://www.goldshielddirect.com/canadian-products1.html
http://www.goldshielddirect.com/glossary.html
http://www.goldshielddirect.com/gds.html
http://www.goldshielddirect.com/members.html
http://goldshield.wordpress.com/
http://www.goldshielddirect.com/five_star_guarantee.html
http://www.goldshielddirect.com/satisfaction_guaranteed.html
http://www.goldshielddirect.com/privacy_policy.html[2/18/2011
http:GoldshieldDirect.com
http:GoldShieldUSA.com
http:GoldshieldDirect.com


 

 

 

 

 

 

 

 

 

 

 

 

                 

                                      

  

    

  

Privacy Policy 

Dr. Mitchell Matez 

Sign-up for 
Specials 
Your Name: 

Email: 

Home | About Us | Fitness Calculators | Shipping & Returns Policy | Security & Privacy Policy | Affiliate Program | Sitemap | Contact 

Caution: If you are pregnant, nursing or have any pre-existing medical conditions, consult your physician prior to using any product. 
FDA disclaimer: * These statements have not been evaluated by the Food and Drug Administration.  These products are not intended to diagnose, 
treat, cure, or prevent any disease. 
© 2009 Goldshield Direct, Inc. 

TOP OF PAGE 

http://www.goldshielddirect.com/privacy_policy.html[2/18/2011 10:41:06 AM] 
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http://www.goldshielddirect.com/shipping_and_returns_policy.html
http://www.goldshielddirect.com/affiliates-marketing-program.html
http://www.goldshielddirect.com/sitemap.html
http://www.goldshielddirect.com/contact_us.html
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WOMEN MEN JUNIORS KIDS BEAUTY & FRAGRANCE SHOES HANDBAGS & JEWELRY FOR THE HOME SALE & CLEARANCE 

Catalogs & Ads Shop by Brand Shipping Promotions Search: All Departments GO 

Sign In/Register Order Status 

Wedding Registry Belk Credit Card Gifts & Gift Cards Customer Service Store Locator 

Recently Viewed Shopping Bag: 0 Items 

Customer Service 
Catalogs & Ads 

FAQ's 

Gifts & Gift Services 

Policies & Guidelines 

Ratings & Reviews 

Rebate Center 

Registration Info 

Shipping 

Shopping Help & 
Advice  
Sizing Charts  
Store Locator  
Terms of Use  

Home Customer Service Policies & Guidelines Privacy & Security 

Privacy & Security 
Belk.com is committed to ensuring your privacy is protected at all times during your use of our site or one of our other services such as 
Belk mobile or a Belk social media application (i.e. Facebook). Please take the time to read over our Privacy Policy carefully, so you have 
a complete understanding of how we collect, use and secure the personal information you provide to us. Our website will continue to 
grow and improve to better serve you; therefore, our Privacy Policy is subject to change and we encourage you to review our policy 
each time you visit belk.com. Please also understand that by using belk.com, you agree to the terms of our Privacy Policy in effect each 
time you visit, even if you do not return to this link. This Privacy Policy only applies to information collected online on belk.com. 

This Policy will give you a better understanding of the following: 

What personally identifiable information belk.com collects 
How will my personal information be used 
Is my personal information shared with third parties 
How you control the collection, usage and distribution of any personal information you provide to belk.com or any of our other 
services such as Belk mobile or a Belk social media application (i.e. Facebook) 
How we protect the security of your personal information 
Cookies and other computer information 
How can I decide what promotional email communications I will receive 
Privacy Protection of Children 
Linking to Third Party Web Sites 
Notice to California Residents - Your California Privacy Rights 
Privacy Policy Questions or Comments? 
Changes to the belk.com Privacy Policy 

What personally identifiable information does belk.com collect?  
Belk collects personal information that you provide when using the belk.com website. This personal information is gathered when you  
register on belk.com, make a purchase on belk.com, create a wedding registry on belk.com, or register with one of our other services  
such as Belk mobile or a Belk social media application (i.e. Facebook) or a Belk software application (i.e., a widget).  

When you register on belk.com, you provide us with your email address and a unique password.  

When you make a purchase on belk.com, we collect your name, address, phone number, email address and other personal information  
necessary to fulfill, track and bill your order. In order to bill you for your purchase we also collect credit card information including your  
card type, credit card number, and expiration date. We also collect shipping address information that allows us to ship your order. This  
includes the name, address and phone number of the intended recipient.  

When you register and checkout, we save your shipping and billing address information. You may elect to have us save your credit card  
information to expedite future purchases. If you so elect, we save your card type, credit card number, expiration date, and name on the  
card. You may checkout as a guest if you don’t want us to save your shipping, billing or credit card information.  

You may change saved shipping, billing, or credit card information at any time. Simply go to the My Account page, login with your email  
address and password, follow the appropriate links and edit or delete whatever personal information you wish.  

We also collect personal information when you become a registrant of our wedding registry. When you sign up for a wedding registry  
with belk.com, only one account is needed for you and your future spouse. If you already have a belk.com account, you can add the  
wedding registry to your current account. However, if you do not have an account, you can register for one by providing an email  
address and a password.  

The following information is collected and required from the bride or groom to complete the registry process: name, address (able to use  
up to 3 shipping addresses), phone number, email address, a local Belk store(s) your guests may shop, your special event(s) details and  
any email addresses of the guests/family members with whom you wish to share your registry. When you register with Belk you are  
given the option to “share your registry” with your family and guests. After you provide the email addresses of family members/guests,  
only one email will be sent out pertaining to your wedding registry. This email will come directly from the bride’s or groom’s own email  
account, not Belk’s. Your family/guests have the option of receiving future emails about your registry, if they so choose. Again, anyone  
who receives this email from the bride or groom has the option of unsubscribing to any email about her or his registry. Under no  
circumstance will Belk send any store promotional events or sales to your family/guests email accounts, unless they specifically stated  
they wish to receive them.  

You can update your Belk wedding registry at any time. Simply login to your account with the email address and password you created  
when you registered with Belk.  

There are a few other instances when belk.com may collect other personal information from you. Occasionally we conduct contests on  
belk.com. If you choose to participate in an online contest, we may request personal information from you that will permit us to  
administer the contest and notify the winner(s). If you contact our Customer Service department, we may store your email address or  
phone number in order to respond to your questions or requests for assistance. Belk.com reserves the right to keep a record of any  
communication between you and Belk.  

How will my personal information be used?  
Information collected on belk.com or one of our other services such as Belk mobile or a Belk social media application (i.e. Facebook),  
may be used in the following ways:  

Ship merchandise that you purchase online 
Register you as a member of belk.com 
Prevent fraud and bill your credit card for your purchases 
Confirm and track your orders 

http://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Policies_Guidelines/Privacy.jsp[2/18/2011 12:01:50 PM] 

https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service.jsp
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https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/FAQ.jsp
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https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Shipping.jsp
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https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Shopping_Help.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/SizingCharts.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Store_Locator.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Terms_of_Use.jsp
http://www.belk.com/
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Policies_Guidelines.jsp
http://www.belk.com/AST/Main/Belk_Primary/Women.jsp
http://www.belk.com/AST/Main/Belk_Primary/Women.jsp
http://www.belk.com/AST/Main/Belk_Primary/Men.jsp
http://www.belk.com/AST/Main/Belk_Primary/Men.jsp
http://www.belk.com/AST/Main/Belk_Primary/Juniors.jsp
http://www.belk.com/AST/Main/Belk_Primary/Juniors.jsp
http://www.belk.com/AST/Main/Belk_Primary/Kids.jsp
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http://www.belk.com/AST/Main/Belk_Primary/Beauty_And_Fragrance.jsp
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http://www.belk.com/AST/Main/Belk_Primary/Handbags_And_Accessories.jsp
http://www.belk.com/AST/Main/Belk_Primary/For_the_Home.jsp
http://www.belk.com/AST/Main/Belk_Primary/For_the_Home.jsp
http://www.belk.com/AST/Main/Belk_Primary/Sale_and_Clearance.jsp
http://www.belk.com/AST/Main/Belk_Primary/Sale_and_Clearance.jsp
http://www.belk.com/AST/Boutiques/Boutiques_Primary/wk45_Swim_2011_Shop.jsp?cm_sp=wk03Universal-_-15OnlineOnlySaleClearanceCoupon-_-Universal
http://www.belk.com/AST/Featured/Promo_Details/week03_Free_Shipping.jsp?cm_sp=wk03Universal-_-FreeShippingonpurchasesof75ormoreincludesClearanceandWeddingRegistry-_-Universal
http://www.belk.com/home.jsp
http://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Circulars_And_Catalogs.jsp
http://www.belk.com/AST/Misc/Belk_Stores/Shop_by_Brand.jsp
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https://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Order_Status.jsp
http://www.belk.com/AST/Misc/Belk_Stores/My_Account/Bridal_Registry.jsp
https://www.belkcredit.com/
http://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Gifts_And_Gift_Cards.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Customer_Service.jsp
http://www.belk.com/AST/Misc/Belk_Stores/Store_Locator.jsp
http://www.belk.com/
https://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Shopping_Bag.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Shopping_Bag.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Shopping_Bag.jsp
https://www.belk.com/AST/Misc/Belk_Stores/Global_Navigation/Shopping_Bag.jsp
http://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Policies_Guidelines/Privacy.jsp[2/18/2011
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Privacy - belk.com - Belk.com 

Respond to your customer service inquiries 
Provide promotional communication and other information to you, if you choose to receive them 
Source and offer the products you want 
Customize your shopping experience 
Improve our website design 
Comply with valid legal procedures, requirements, regulations or statutes 

Is my personal information shared with third parties? 
When you visit belk.com or visit one of our other services or a Belk social media application (i.e. Facebook) and submit personal 
information, you are sharing that information with belk.com and the Belk-owned and controlled family of companies. We may provide 
your personal information to our agents, representatives and service providers for limited purposes, including but not limited to, billing 
customer orders, fulfilling customer orders; communicating to customers; providing customer service; administering opt-in contests or 
sweepstakes; offering targeted marketing communications to users that opted-in to receive such communications; providing a 
personalized shopping experience; and preventing online fraud. In addition, we may share your information with GE Money Bank, the 
issuer of the Belk Rewards Card to allow them to provide you with information and offers relating to the Belk Rewards Card program. 
Except as stated herein, we do not sell, trade, rent or give out your personal information to third parties for their marketing purposes. 

If you make a transaction on belk.com with your Belk Rewards Card, the information sharing terms of the GE Money Bank (GEMB) 
Privacy Policy will apply. If and when you choose to sign up for a Belk Rewards Card, administered by GE Money Bank, you will be 
informed of the GEMB Privacy Policy which includes its disclosure on information sharing. The GEMB Privacy Policy is also always available 
on the Belk Credit Services Online. All Belk Rewards Cardholders have the right to opt-out from having personal information shared with 
certain third parties. For more information, please see the “It’s Your Choice” section in the GEMB Privacy Policy: 

GE Money Bank Privacy Policy  

Finally, we may be required to disclose your personal information to third parties if necessary to comply with applicable laws, subpoenas  
or court orders.  

How you control the collection, usage and distribution of any personal information you provide to belk.com  
As customers ourselves, Belk understands and values the importance of giving you, the customer, complete control over the collection,  
usage and distribution of your personal information.  

If you are a registered customer on belk.com, we will store the information you provide for a quick and easy checkout process every  
time you place an order with us. However, if you want to make a purchase, but do not want to register with belk.com, you can do so  
without belk.com having access to your information. During this “Checkout as a Guest” process, you will still be asked for your name,  
shipping address, billing address, phone number, email and credit card number. Once you have made your purchase, we will send you  
an email confirming your order and a shipping notification email that includes a tracking number for your reference. The information you  
provide during the Guest Checkout process will only be used to process your order and will not be accessible again to anyone at  
belk.com, or to you. Unless you elect to register for a belk.com account, you will have to re-enter your information each time you make  
a purchase.  

Occasionally, belk.com will send you email to inform you of special events and promotions about our products and services, but only if  
you indicated interest when you registered for an account on belk.com or opted-in to receive Belk emails.  

If you originally signed up to receive email mail, but you have decided you no longer wish to receive them, there are two easy ways for  
you to let us know. When you receive an email from us, at the bottom of your email we give you instructions to unsubscribe to Belk  
email. Or just simply sign-in to your belk.com account and uncheck the box indicating you want to receive emails about new products  
and special offers.  

You may update, correct or delete your personal information at any time by logging into your belk.com account and saving any changes  
you make. At Belk, we encourage you to keep any information you provide to us as current as possible, so we can ensure we are  
serving your needs to the best of our ability.  

How we protect the security of your personal information  
The security of your personal information is very important to Belk. Belk.com uses Secure Sockets Layer (SSL), the industry standard for  
Internet Commerce transaction security, to encrypt your credit card and personal information as it travels over the Internet to our  
secure servers. SSL technology encrypts, or encodes, your credit card and personal information, preventing an unauthorized party from  
accessing and viewing it. When you enter a secure portion of belk.com, such as “Checkout” or “My Account”, your web browser should  
display a URL address with an "https" prefix and an image of a closed lock or a solid key should appear in the bottom bar of your  
browser window. In addition, we employ an outside third party company to periodically test the security of our servers and ensure that  
all credit card and personal information is properly safeguarded. As a result, you can shop with confidence on belk.com.  

In the unlikely event unauthorized charges (as determined by your card issuer) are made on your credit card as a result of purchases  
made on belk.com utilizing our secure servers, Belk will reimburse you for up to $50 of any amount you are required to pay by the card  
issuer. Under the Fair Credit Billing Act (FCBA), Federal law limits your responsibility for unauthorized charges to $50; thus, Belk will  
cover you for this liability. In the event of an unauthorized use of your credit card, please notify the card issuer in writing as soon as  
possible.  

For your convenience, below are the toll-free numbers of the credit cards we accept on belk.com:  

Belk Rewards Card—1-800-669-6550  
MasterCard—1-800-627-8372  
Discover—1-800-DISCOVER or 1-800-347-2683  
Visa—1-800-847-2911  
American Express—1-800-528-4800  

Finally, your personal information is protected by the password you created when you signed up for an account at belk.com. You may  
change this password anytime by accessing the My Account section of belk.com. Please keep this password confidential. No  
representative of belk.com, including our Customer Service representatives, will ever ask you for your password.  

Cookies and other computer information  
When you visit belk.com, or visit one of our other services such as Belk mobile or a Belk social media application (i.e. Facebook), small  
text files known as "cookies" will  be stored on your computer's hard drive. The purpose of these cookies is to identify you when you visit  
belk.com, so that we can enhance and customize your online shopping experience.  

You can choose to browse on belk.com without cookies. However, if you disable cookies, you will not be able to take advantage of  
certain features of our site such as storing your shopping bag for a future visit and providing a more personalized experience. However,  
disabling cookies will not prevent you from shopping and purchasing on belk.com in the future. You may also change the settings of your  
browser to reject cookies. Each browser is different, so check your browser’s "Help" menu to learn how to update your cookie  
preferences.  

Cookies also collect certain technical information from your computer. This technical information may include your Internet Protocol (IP)  
address, your computer's operating system, browser type and the address of a referring website, if any. The information stored in a  
cookie cannot be used to personally identify you unless combined with information that you have provided in connection with a  
registration or purchase, or when choosing to sign up for promotional emails or contests.  

http://www.belk.com/AST/Misc/Belk_Stores/Customer_Service/Policies_Guidelines/Privacy.jsp[2/18/2011 12:01:50 PM] 
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We also contract with third parties to provide us with survey data and web analytics data such as tracking the navigation activity of 
browsers and buyers on our site. We also use third parties for tracking and measuring performance of our marketing efforts and your 
response to our marketing efforts; and the delivery of relevant marketing messages. All these third parties may use cookies and Web 
beacons (1 x 1 pixels), and may receive anonymous information about your browsing and buying activity on our site. None of your 
personally identifiable information (such as your name, address, email address, credit card number, etc.) will be received by or shared 
with these third parties. If you do not want your non-personal information used by these third parties, you can change the settings of 
your browser to reject cookies. Again, each browser is different, so check your browser’s "Help" menu to learn how to update your cookie 
preferences. 

How can I decide what promotional email communications I will receive? 
Belk.com may from time to time send you promotional emails about Belk products, services or contests that we hope will be of interest 
to you. At any time, you can choose to discontinue receiving such promotional email by accessing Email Notifications under My 
Account and unsubscribing. In addition, each promotional email we send contains an unsubscribe link allowing you to discontinue future 
emails from us. Please allow us a reasonable period of time in order to satisfy your request, as some promotional emails may already be 
in process. 

Privacy Protection of Children 
At Belk, we want to make sure that everyone in your family is protected. Belk acknowledges and abides by all website requirements in 
accordance with The Children’s Online Privacy Protection Act that has been in effect since April  21, 2000. We do not knowingly collect 
information from children under the age of 13 at any time. Belk.com is a website for a general audience, not geared towards children. 
The only instance where we would collect information from a child under the age of 13 is if the child’s parent or guardian was given 
notice and the option to provide their personal information. For more information about this act, please visit the Federal Trade 
Commission’s website: 

Facts for Consumers: How to Protect Kids' Privacy Online 

If this act changes in anyway, we will revise the Privacy Policy of belk.com to comply with all requirements of the Children’s Online 
Privacy Protection Act. 

Linking to Third Party Web Sites 
Belk.com may provide links to certain third party websites. This Privacy Policy applies only to activities conducted and personal 
information collected on belk.com When you provide information at one of the linked to third party sites, you are subject to that site's 
privacy policy. We encourage you to read that website's privacy policy before submitting any information if you have concerns about how 
information may be collected or used. 

Notice to California Residents - Your California Privacy Rights 
As a resident of California, under California law, you have the right to ask Belk, Inc. for a notice describing what personal information 
Belk, Inc. and belk.com may share with Belk-owned and controlled family of companies only for our direct marketing purposes. In this 
notice, we will outline exactly what categories of your personal information we may share, with whom and their contact information for 
your reference. Please send a written request to the following address: 

Belk, Inc. 

Attn: eCommerce Department 
2801 W. Tyvola Rd. 
Charlotte, NC 28217 

Please specify that you would like a copy of “Your Belk California Privacy Rights Notice.” Please allow 30 days for a response. Once you 
receive this document, you have the option to inform Belk that you no longer wish to have your personal information disclosed. If 
requested, Belk, Inc. will make this change for you at no cost. 

Privacy Policy Questions or Comments? 
For any questions regarding this Privacy Policy, please visit: Contact Us and select Privacy Policy from the drop down menu, then fill 
out the email form. Your questions/comments are very important to us. An acknowledgement of your email request will be sent within 1 
business day. Please allow 3-5 business days for us to process your inquiry completely. 

For further assistance, please call Customer Service at 1-866-235-5443 between 9am - 9pm (EST) Sunday - Saturday. Please note: 
We are closed (Eastern Time) December 24 from 6:00pm until 12:01am on December 26. 

Changes to the belk.com Privacy Policy 
This Privacy Policy was last updated on September 10, 2008. Please check our Privacy Policy periodically for changes. We reserve the 
right to change, modify or amend this policy at any time. 

Updated 03/31/10 
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PRIVACY POLICY STATEMENT 

At Hanesbrands Inc. ("Hanesbrands"), we respect our customers and understand that you may 
have concerns about privacy, so we have instituted privacy policies intended to ensure that your 
personal information is handled safely and responsibly. 

This Privacy Policy Statement sets  forth the privacy policy pertaining to this website, 
http://www.hanes.com (the "Site"),  which is owned by Hanesbrands and to other Internet sites 
on which this Privacy Policy Statement is posted. Hanesbrands is a consumer goods company 
with a portfolio of leading apparel brands, including Hanes, Champion, Playtex, Bali, Just My 
Size, barely there and Wonderbra. Hanesbrands and it affiliates  design, manufacture, source 
and sell a broad range of apparel essentials such as t-shirts, bras, panties, men's underwear, 
kids' underwear, socks, hosiery, casualwear and activewear. Hanesbrands markets directly to 
consumers through retail  outlets, catalogs and websites,  with multiple  websites,  catalog titles 
and retail  stores. By using this Site, you expressly accept and agree to be bound by and abide 
by the terms set forth in this Privacy Policy Statement. For other terms and conditions that 
apply to your use of the Site, please review our Terms of Use. Any terms that are not defined 
in this Privacy Policy Statement shall have the meaning given in the Terms of Use. This Privacy 
Policy Statement applies  only to "Personal Information" (as defined below) that we collect on
line. Unless otherwise provided herein, any reference to "Hanesbrands,"  "we," "us" and "our" 
shall mean and include Hanesbrands and its  affiliates. 

Overview: This Privacy Policy Statement is intended to explain our privacy practices and  
inform you as to:  

The kinds of Personal  Information we collect from users of the Site and how that  
information is collected;  
How we use your Personal  Information;  
The circumstances under  which we disclose Personal  Information to third parties;  
How you can access, update or delete any Personal  Information collected about you by  
us; and  
The mechanisms we have implemented to protect your Personal  Information.  

Information Hanesbrands Collects  

For purposes of this Privacy Policy Statement, "Personal Information" means any information 
which you provide to us through a non-public area or section of the Site by which you can be 
personally identified, and may include your first/middle initial or name and last name, street 
address, town or city, state, zip code,  telephone number, instant-messenger nickname, blog or 
other personal website URL, date of birth, e-mail address,  credit  card or debit  card information 
and any other information. Your credit  card or debit  card number is classified as sensitive 
Personal Information and is collected via a secure transmission.  Examples of non-public areas of 
our Site include private wish list registries, registration pages and e-mail subscription pages. 
Hanesbrands collects Personal Information about you only when you submit it  to us, such as 
when subscribing to our e-mail program, purchasing products, submitting a testimonial or 
question, participating in special functions of the Site, such as e-cards, wish lists or games, 
responding to a survey, entering a sweepstakes, or making suggestions or comments. 

Besides Personal Information, when you access the Site our web servers  may automatically 
recognize and collect information regarding your referring domain, your type of internet 
browser, operating system software, screen resolution, cookie preferences and similar technical 
data. None of this information is personally  identifiable and we use this information only in the 
aggregate, to measure overall Site usage patterns and trends. 

We recognize the particular importance of protecting the privacy of Personal Information where 
children are involved. We do not knowingly collect Personal Information from children under  the 
age of 13. If a child under  the age of 13 has provided our website with personally  identifiable 
information, we ask that such child’s parent or guardian call (800) 832-0594 or contact us at 
hanes.customer@hanes.com and we will delete the information about the child from our files. 

If we publish Postings that you submit to us for potential  publication, we may identify you as 
the source of such information by first  name, last initial and city  of residence or as otherwise 
indicated on the applicable submission pages. Any information about yourself submitted in a 
"public" area of our Site and/or other areas or features,  may allow members of the general 
public to view such submitted information and content on the Internet,  may be routed through 
our servers, the servers  of one or more third parties on our behalf, and the Internet,  and you 
have no expectation of or right to privacy with regard to any such Posting. We have no 
obligation to monitor any Postings,  particularly as to the content of e-cards or similar features 
where visitors have the option of creating a message. Such public areas and features offered 
therein are public and not private communications. The security of any information you disclose 
is not guaranteed; you make such Postings and disclosures at  your own risk. We are not 
responsible for any errors, omissions, or offensive material contained in any content posted in 
any public areas or any decisions made or actions taken or not taken based on such information 
or content. 
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Accuracy and Confidentiality 

It is your responsibility to give us current,  complete, truthful and accurate information and to 
keep the Personal Information that you provide to us up to date. We cannot and will  not be 
responsible for any problems or liability that  may arise if  you do not give us accurate, 
truthful or complete information or you fail to update the information you give us. 
You are solely responsible for maintaining the strict confidentiality of your user name and 
password, if applicable,  and for any charges, costs, expenses,  damages,  liabilities and losses we 
incur or may suffer as a result of your failure to do so. You, and not us, are solely responsible 
and liable for your activity, behavior, use and conduct on the Site and for any use of the Site or 
any other activity or conduct in connection with the Site, by any others who use your user name 
or password, unless and until you notify us that your user name or password may have been 
compromised, misappropriated or improperly taken or used by another party. 

Links to Other Sites 

The Site may contain advertisements, references and links to other websites and third parties. 
We may also use third parties to display or serve advertising on the Site and our web-based 
newsletters or other communications which you may choose to receive. Often these third party 
advertisers employ cookie and web bug technologies to measure advertising effectiveness. You 
should be aware that different rules might apply to the collection, use or disclosure of your 
information by third parties in connection with their advertisements, promotions and websites 
you encounter on the Internet.  The use of such technology by these third parties is within their 
control and not ours. Even if we have a relationship with the third party, we do not control 
those sites or their policies and practices regarding your information. 

This Privacy Policy Statement does not cover any use of Personal  Information that  a 
third party advertiser or ad server may collect from you. 

We encourage you to investigate and ask questions directly of them in this regard. Use of 
advertisers’ tracking technology is subject to their own privacy policies. 

Security 

We maintain reasonable standards of security and confidentiality.  However, for most  Internet 
sites, it  is possible that third parties may unlawfully intercept or access transmissions or private 
communications over an unsecured transmission.  We conduct financial transactions via secured 
transmissions but may not always secure other parts of the Site. We also limit  access to the Site 
by our own employees to those individuals who are authorized for the proper handling of such 
information and any employee found violating our standards of security and confidentiality will 
be subject to our disciplinary processes. We request that our operational service providers 
follow the same policy. 

Phishing 

Phishing attacks attempt to steal  consumers’ personal identity  data and financial account 
credentials. “Phishers” use “spoofed” e-mails to lead consumers to counterfeit websites 
designed to trick recipients into divulging sensitive Personal Information such as credit  card 
numbers, account usernames, passwords, and Social Security Numbers. WE DO NOT SEND 
EMAILS ASKING YOU TO PROVIDE OR CONFIRM SENSITIVE PERSONAL INFORMATION OR YOUR 
USERNAME OR PASSWORD! If you receive such e-mail communication, please forward it 
immediately to the Site’s Privacy Administrator at hanes.customer@hanes.com, and then 
immediately delete the fraudulent e-mail from your computer. 

Cookies and Web Beacons 

We may use a technology called "cookies" to provide you with tailored information. A cookie is a 
small piece of data that the Site can send to your browser, which may then be stored on your 
hard drive so our Site can recognize you as you browse the Site and when you return. These 
cookies may collect the type of operating system and browser that you are using, and 
accumulate and report anonymous, statistical information on Site usage. The use of cookies 
shows how our customers navigate through our web site and thus allows us to make our Site 
more responsive to your needs, by delivering a better and more personalized experience to you. 
We do not use cookies to identify or track any Personal Information. If you do not wish to have 
a cookie sent to your browser, you can change the settings on your Internet browser to stop it 
from automatically accepting cookies.  While rejecting a cookie will not normally affect your 
browsing or your ability  to access the features on our Site, you may be required to re-enter 
certain information when you browse or when you return to the Site. If you are experiencing 
trouble browsing our site, it  is possible that you did not accept or have configured your browser 
to block cookies from the Site. 

We also may use electronic image requests (also called "web beacons" or "single-pixel gifs")  to 
count page views and to access cookies.  The web beacons do not collect,  gather, monitor or 
share any Personal Information; they are used only to compile anonymous information about Site 
usage. 

Disclosure to Third Parties 

We do not sell, rent, lease or disclose your Personal Information to unaffiliated entities or 
entities that are not our advertisers, except in the limited circumstances listed below. When we 
plan to disclose your Personal Information to advertisers, we ask for you to opt-in to do so, in 
which case their use of your information is subject to the advertisers’ own privacy policies. We 
may disclose Personal Information to affiliates  for marketing and/or administrative purposes and 
you will have the right to opt-out of such disclosure for marketing purposes. 

How Hanesbrands Uses the Information 

Except for Personal Information which you submit to a public area or section of our Site, it  is 
our policy to maintain all Personal Information as confidential except as may be necessary to 
fulfill a function or purpose such as those listed below: 
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for the specific purpose for which it  was submitted (for example, to enter a sweepstakes, 
submit a testimonial, or to receive product information) 
to post on the Site, testimonials, photographs, questions,  comments, or other information 
that you may submit to us for potential  publication, subject to any disclosure or other 
terms and conditions found on the submission page and our Terms of Use 
to improve the content, appearance and utility of the Site 
to trace our visitors'  use of the Site for internal research purposes 
to contact you to participate in market research which you have agreed to receive 
to notify our visitors of updates to the Site 
to send catalogs, printed materials, offers and other announcements to your home address 
and to allow our affiliates  and other reputable third party marketers to do the same 
to send e-mail offers, announcements, or newsletters to your e-mail address and to allow 
our affiliates  to do the same 
to provide any necessary notices to our visitors 

Additionally, we may disclose specific information about you in our possession upon 
governmental request or if required to do so by law or based on our belief, in our sole 
discretion, that it  is necessary to conform to or comply with our legal and regulatory obligations 
or is necessary to protect our Site, our business and assets, the users of our Site or the public, 
in general. 

On occasion, we contract with other companies to provide certain services to us, including 
credit card processing, shipping, e-mail distribution, changing mailing addresses, market 
research and promotions management. We provide these companies only with the information 
needed to perform their services (which may include Personal Information) and work closely 
with them to ensure that your Personal Information is maintained and used as set forth in this 
Privacy Policy Statement. These companies are prohibited from using this information for their 
own marketing purposes or from sharing this information with others, but we cannot guarantee 
security of Personal Information and are not liable for misuse of it  by others. 

Hanesbrands may (a) buy or sell assets, subsidiaries, or business units, or may be acquired by 
another company or (b) file for or be subject to an involuntary bankruptcy or restructuring. In 
such transactions, Personal Information is usually one of the transferred business assets, and we 
reserve the right to transfer all Personal Information in our possession as part of any such 
transaction. Such transferred Personal Information shall remain subject to the promises made in 
this Privacy Policy Statement. 

Provided that you register on our Site, except for Personal Information needed to complete your 
purchase of products, if any, and in the event the Site does not have a “My Account” link to 
pages containing the Personal Information you wish to access, you may request that: (i) we 
correct or update any such Personal Information; (ii) such Personal Information not be provided 
to third parties; or (iii)  such Personal Information be removed from our active marketing 
databases. To make such a request,  you may click here  or  send an e-mail to 
hanes.customer@hanes.com, write to Hanes Consumer Services,  Hanesbrands Inc., P.O. Box 
6088, Bethania, NC 27010, or call (800) 832-0594. When contacting us, please be sure to provide 
us with your exact e-mail address,  name, postal address,  and/or telephone number(s) in order 
to be sure we handle your request correctly. Please also note that each time we send you an e-
mail message, we will give you the option to unsubscribe from our e-mail list by simply clicking 
the unsubscribe link. However, we may continue to contact you via e-mail for administrative or 
informational purposes, including follow-up messages regarding the administration of your 
account, any services, features or functions you have enrolled in or registered to use, any 
promotions or contests you have participated in or have entered, goods and/or services you 
have ordered, or other transactions you have undertaken with the Site. 

Updating the Privacy Policy Statement 

As we continue to develop our Site and take advantage of technologies to improve the services 
we provide, we may have a need to change our current privacy policies. We therefore reserve 
the right, at  our discretion, to change, modify, add, or remove portions of this Privacy Policy 
Statement at  any time. This Privacy Policy Statement is effective on and was last updated July 
17, 2008. If elements of our Privacy Policy Statement change, we will revise this Privacy Policy 
Statement. You should check this page periodically for changes. Your continued use of this Site 
following the posting of changes to this Privacy Policy Statement will mean that you accept 
those changes. 

Questions Regarding This Privacy Policy Statement 

To all other users of the Site, if you have other questions or inquiries about this Privacy Policy 
Statement, please contact our Privacy Administrator via e-mail at hanes.customer@hanes.com, 
call (800) 503-6702 or mail your question or inquiry to: 

Hanesbrands Inc. 
P.O. Box 6088 
Bethania, NC 27010 
c/o Privacy Administrator 

1-800-503-6702 | Customer Service | Contact Us | Guarantee | Retail Partners | HanesGreen.com email sign-up GO 
b 

Catalog Request Store Locator About Our Products Site Map Affiliate Program Privacy Terms of Use 

© 2011 Hanesbrands Inc. All Rights Reserved 
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http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=Affiliate_Welcome&MasterPage=FullPage.master
http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=Affiliate_Welcome&MasterPage=FullPage.master
http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=TermsOfUse
http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=HBI_Redirect&MasterPage=FullPage.master
http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=Facebook_Redirect&MasterPage=Blank.master
javascript:var w=window.open('/Hanes/Service/contentviewer.aspx?ID=Verisign_Redirect&MasterPage=Blank.master','openwindow', 'directories=0,location=1,height=480,width=550,scrollbars=yes,resizable=yes,maximize=yes,screenX=5,screenY=5,left=5,top=5');
http://www.hanes.com/Hanes/Service/contentviewer.aspx?ID=PrivacySecurity[2/18/2011
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Subject: ACTION ALERT FOR CATALOG COMMUNITY  

ACTION ALERT!  

TO: THE CATALOG COMMUNITY ON THIRD PARTY SUPPRESSION LISTS  

CC: Related Industries  

FR: John A. Greco, Jr.  

ACTION: “JUST SAY NO”  

DATE: November 30, 2007  

We are sending this important message to our members in the catalog channel to alert you to a critical 

issue. DMA catalog segment members have been approached by organizations who want you to accept their mail 

suppression lists. We urge you to refuse to use their service and “Just say No”. We strongly urge you not to accept 

third party non-authenticated mail suppression lists. The DMA Mail Preference Service (MPS) is the Official Mail 

Preference Suppression Service for the catalog marketing community and has been for 36 years. DMA’s MPS is the 

only mail suppression service recognized and endorsed by the United States Postal Service! The DMA believes it 

would be a significant mistake to cooperate with these organizations. Consider the following facts when you are 

contacted by third party mail suppression; 

 Third party lists are neither verified nor authenticated 

 There is no assurance regarding the accuracy or security of the data 

 There is no promise that the consumer data will not ultimately be used for marketing purposes 

 These organizations could change their policies overnight 

 Vendors, such as Catalog Choice, have made it clear that their priority is to eliminate catalogs as a marketing 

medium – it is not in your interest to further their efforts! 

DMA’s MPS accepts only authenticated and verified names and addresses and the consumer knows that their 

information will not be sold or leased to anyone. Consumers and catalog marketers are assured that we can deliver 

on our promise to honor general and individual opt out requests as required under longstanding DMA guidelines. 

The DMA does not and will not accept third party mail suppression lists and neither should your organization! Note: 

An enhanced and more robust MPS will be unveiled and briefed at the December 17th Catalog Summit (details 

below). The new MPS will have additional capabilities such as automatic company and brand suppression choices. 

Moreover in the near future, new technologies will enhance our authorization and verification capability. We urge 

you to join us on Monday, December 17, 2007 at 1:00 p.m. eastern standard time for an important catalog segment 

planning summit in person, at our New York office or via conference call. (Registration is required whether you are 

joining us in person or by phone.) The Summit will be held at: 

DMA New York Office  

1120 Avenue of the Americas  
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13th Floor 

New York, New York 10036 To register, please contact our member relations department at 212.790.1500. Again, 

we strongly advise the catalog community to continue to utilize the only official mail suppression service of the 

catalog community endorsed by the USPS and DMA. Reject any list offerings from third party vendors which do not 

offer the experience, security and verification capabilities of the DMA’s Mail Preference Service. Please “Just say 

No” when approached by third party suppression services. 

Sincerely, 

John A. Greco, Jr. 

President & CEO 

The Power of Direct:  

Relevance. Responsibility. Results.  



 
 
 
 
 
 
 
 

 
 

 

APPENDIX 14:  
Catalog Choice, Merchant Spam Emails  



https://img.skitch.com/20110218-qqng1t6aq6bkxt9ywas222yskc.jpg[2/18/2011 1:12:46 PM] 

https://img.skitch.com/20110218-qqng1t6aq6bkxt9ywas222yskc.jpg[2/18/2011


https://img.skitch.com/20110218-qqng1t6aq6bkxt9ywas222yskc.jpg[2/18/2011 1:12:46 PM] 

https://img.skitch.com/20110218-qqng1t6aq6bkxt9ywas222yskc.jpg[2/18/2011


 
 
 
 
 
 
 
 

 
 

  
 

 

APPENDIX 15:  
Chris Jay Hoofnagle and Jennifer King,  

Consumer Information Sharing:  
Where the Sun Still Don't Shine  



  

      
 

       
 

 
 

  
 
 

   
   

   
  
      

    
  

    
 

   
            

   
        

      
   

     
  

  
     
      

   
  

 
     

                                                
       

         
         
             

            
          

        

Consumer Information Sharing: Where the Sun Still 
Don't Shine 

By Chris Jay Hoofnagle and Jennifer King1 

ABSTRACT.......................................................................................................................................................... 2  

INTRODUCTION ............................................................................................................................................... 3  

SB 27 ...................................................................................................................................................................... 7  

METHODS ........................................................................................................................................................... 9  

RESULTS............................................................................................................................................................10  

HOW COMPANIES COMPLIED .......................................................................................................................... 10  
INFORMATION SHARING DISCLOSURES .......................................................................................................... 10  
THE "OTHER" CATEGORY ...............................................................................................................................11  
THE NON-RESPONDERS................................................................................................................................... 13  
HOW LONG DID THEY TAKE TO RESPOND? .................................................................................................. 13  
THE ROLE OF TRUSTE ................................................................................................................................... 13  
CONTACT INFORMATION ................................................................................................................................. 13  
ONLINE VERSUS OFFLINE SHARING ............................................................................................................... 14  
OTHER OBSERVATIONS ................................................................................................................................... 14  

CONCLUSION AND RECOMMENDATIONS...........................................................................................15  

THE SB 27 PROCESS IS BURDENSOME AND CONFUSING; INFORMATION SHARING POLICIES SHOULD BE  
DISCLOSED BY DEFAULT................................................................................................................................. 15  
INFORMATION SHARING LANGUAGE IS EUPHEMISTIC, VAGUE, CONFUSING; CONSUMERS WOULD  
BENEFIT FROM CLEAR, UNAMBIGUOUS STATEMENTS OF POLICY ...............................................................16  
OPT-IN, OPT-OUT, AND A COMPROMISE....................................................................................................... 17  

APPENDIX 1: SB 27 DISCLOSURES........................................................................................................... 18  

WALT DISNEY ................................................................................................................................................. 18  
RESTORATION HARDWARE .............................................................................................................................22  

APPENDIX 2: ANN TAYLOR'S RESPONSE .............................................................................................24  

APPENDIX 3: DATACARDS FOR THREE NON-RESPONDERS ........................................................ 27  

BARNES & NOBLE ........................................................................................................................................... 27  
DOW JONES...................................................................................................................................................... 29  
READER'S DIGEST............................................................................................................................................ 31  

APPENDIX 4: J.C. PENNEY'S RESPONSE................................................................................................33  

1 Respectively, Senior Staff Attorney and Research Specialist, Samuelson Law, 
Technology & Public Policy Clinic, University of California-Berkeley School of Law. 
We wish to thank Jaspreet Kaur for her assistance in organizing the data collection, and 
the Summer 2007 Samuelson Clinic students who made the SB 27 requests for this study. 
This report was made possible by a grant from the California Consumer Protection 
Foundation Privacy Rights Fund. UC-Berkeley's Office for the Protection of Human 
Subjects determined that this research is exempt from human subjects review. 

Electronic copy available at: http://ssrn.com/abstract=1137990 

1 

http://ssrn.com/abstract=1137990


  

 
        

       

            

            

        

           

         

       

        

      

          

         

          

           

              

          

               

            

    

           

          

          

          

           

       

          

           

                                                
           

      
       

     

Abstract 
In late 2007, the popular social networking site Facebook.com adopted "Beacon," 

an application that informs Facebook users' friends about purchases made and activities 

on other websites.2 For example, if a Facebook user bought a movie ticket on 

Fandango.com, that user's friends would be informed of that fact through a news "feed" 

on Facebook. Some users objected vigorously to the Beacon application, because their 

activities were reported on an opt-out basis, meaning that the user had to take affirmative 

action to prevent others from learning about their activities. An activism website, 

Moveon.org, organized a protest, calling users to action by asking, "When you buy a 

book or movie online…do you want that information automatically shared with the world 

on Facebook?"3 Facebook responded to these critiques by changing its policy to obtain 

express approval before activities on other sites would be shared with friends. 

The Facebook folly demonstrates how intensely consumers reject the "sharing" of 

personal information for marketing purposes. In this instance, consumers learned of 

Facebook’s strategy because it was transparent and obvious to the individual. But what 

most do not realize is that, in the absence of a specific law prohibiting information 

sharing, businesses are generally free to monetize their customer databases by selling, 

renting, or trading them to others. In fact, the sale of customer information is a common, 

albeit opaque practice that, if disclosed at all, is usually mentioned in a "privacy policy." 

Facebook's Beacon simply made information sharing obvious to users. 

Studies have shown that most consumers oppose the sale of personal information. 

Unfortunately, most consumers are under the misimpression that a company with a 

“privacy policy” is barred from selling data. To learn more about information selling, the 

authors, using a California privacy law, made requests to 86 companies for a disclosure 

of information sharing practices. The results show that while many companies have 

voluntarily adopted a policy of not sharing personal information with third parties, many 

still operate under an opt-out model that is inconsistent with consumer expectations, and 

others simply did not respond to the request. Based on these results, the authors propose 

2 Louise Story & Brad Stone, Facebook Retreats on Online Tracking, New York Times, 
Nov. 30, 2007, available at http://www.nytimes.com/2007/11/30/technology/30face.html. 
3 MOVEON.ORG, FACEBOOK MUST RESPECT PRIVACY, available at 
http://civ.moveon.org/facebookprivacy/?rc=fb_front (last visited Nov. 30, 2007). 

Electronic copy available at: http://ssrn.com/abstract=1137990 
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several public policy approaches to bringing business practices in information sharing in 

line with consumer expectations. 

Introduction 
A 1973 report by the Secretary of Health, Education, and Welfare's Advisory 

Committee on Automated Personal Data Systems recommended greater transparency in 

government database practices, and an ability for citizens to limit uses of personal 

information: 

…the report recommends the enactment of a Federal "Code of Fair 
Information Practice" for all automated personal data systems. The 
Code rests on five basic principles that would be given legal effect 
as "safeguard requirements" for automated personal data systems. 

•	 There must be no personal data record keeping systems 
whose very existence is secret. 

•	 There must be a way for an individual to find out what 
information about him is in a record and how it is used. 

•	 There must be a way for an individual to prevent information 
about him that was obtained for one purpose from being 
used or made available for other purposes without his 
consent…4 

This report led to the passage of the Privacy Act of 1974,5 which sought to 

establish greater transparency in the federal government's collection of personal 

information. Three years later, the Privacy Protection Study Committee, created by the 

Act, recommended that comprehensive privacy rights be extended to govern relationships 

between individuals and all data collecting entities, even those in the private sector.6 

4 DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE, RECORDS, COMPUTERS AND THE 
RIGHTS OF CITIZENS: REPORT OF THE SECRETARY'S ADVISORY COMMITTEE ON 
AUTOMATED PERSONAL DATA SYSTEMS, Jul. 1973, available at 
http://aspe.hhs.gov/datacncl/1973privacy/Summary.htm. 
5 P.L. No. 93-579, 88 Stat. 1897 (Dec. 31, 1974), codified at 5 USC § 552a. 
6 "The Commission's findings clearly reveal an overwhelming imbalance in the record 
keeping relationship between an individual and an organization, and its policy 
recommendations aim at strengthening the ability of the individual to participate in that 
relationship. This can be accomplished in three ways: by prohibiting or curtailing 
unjustifiably intrusive information collection practices; by granting the individual basic 
rights, such as the right to see, copy and correct records about himself, coupled with 
obligations or organizations to incorporate protections for personal privacy in their 
routine record keeping operations; and by giving the individual control over the 

3 
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However, Congress failed to implement the recommendation, and to this day there is no 

comprehensive statutory framework regulating private-sector information collection. 

Specific federal and state statutes address particular industries, such as information 

collection in the banking context, but many industry sectors lack information privacy 

regulation. 

On September 24, 2003, California Governor Gray Davis signed SB 27, the 

"Shine the Light Law."7 Introduced by then Senator Liz Figueroa, the legislation 

intended to address a lack of transparency and control over personal data by the private-

sector: 

Secret direct marketing "profiles" of consumers are being 
exchanged every hour invisibly and routinely by the companies with 
which they do business. Not only are consumers powerless to stop 
such invasions of privacy, they do not even know whether and to 
what extent it is taking place…8 

As evidence of this trade in personal information, Senator Figueroa, "…provided 

Committee staff with numerous examples of lists for sale on the internet, including lists 

of clothing consumers by height and weight, adult website customers, charitable donors 

to terminally ill children, and supporters of the public posting of the Ten 

Commandments."9 

In crafting SB 27, Figueroa created a right to access and limit use of personal 

information similar to that called for by the 1974 and 1977 privacy reports. SB 27 allows 

any Californian to make a request to almost any business for a disclosure of how 

individuals' information is used for secondary marketing purposes. If the business 

disclosure of records about him." PERSONAL PRIVACY IN AN INFORMATION SOCIETY: THE 
REPORT OF THE PRIVACY PROTECTION STUDY COMMISSION, Jul. 12, 1977, available at 
http://www.epic.org/privacy/ppsc1977report/c1.htm.
7 2003 Cal. SB 27, codified at Cal. Civ. Code § 1798.83-84, available at 
http://info.sen.ca.gov/pub/03-04/bill/sen/sb_0001-
0050/sb_27_bill_20030925_chaptered.pdf. 
8 CALIFORNIA SENATE JUDICIARY COMMITTEE, SB 27 BILL ANALYSIS, Sept. 16, 2003, 
available at http://info.sen.ca.gov/pub/03-04/bill/sen/sb_0001-
0050/sb_27_cfa_20030916_115403_sen_comm.html. 
9 Id. 
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chooses not to make such a disclosure, it must offer the individual a right to opt out of 

information sharing10 with third parties for marketing purposes. 

Marketing use of personal information is poorly understood by the public. A 

large majority of Americans believe that laws prohibit businesses from selling personal 

information to others without affirmative consent.11 According to research by Professor 

Joseph Turow at the Annenberg School for Communication, 59% believe, falsely, that 

websites with a privacy policy cannot sell personal information without consent.12 

Similarly large groups believe that restrictions protect information given to charities 

(47%), magazines (36%), supermarkets (36%) and banks (55%) from third party 

information sharing.13 When survey interviewers asked 231 Californians about third-

party information sharing, there were similar results to the Annenberg survey: 55.4% 

agreed with the false statement that, “If a website has a privacy policy, it means that the 

site cannot sell information about your address and purchase information to other 

companies.” Only 35.5% correctly identified this statement as false, and 9% didn’t 

know.14 A question posed to a different group of 207 Californians on affiliate sharing 

10 "Sharing" may be euphemistic, but it is used here because there is no precise term to 
describe the business practice of transferring personal information to other businesses. 
Sometimes the data are sold, traded, or shared on a cooperative or not-for-profit basis. 
For purposes of this report, "sharing" means any transfer of personal information to a 
third party for marketing purposes.
11 Joseph Turow, Lauren Feldman, & Kimberly Meltzer, Open to Exploitation: American 
Shoppers Online and Offline, Annenberg Public Policy Center of the University of 
Pennsylvania, Jun, 1, 2005, available at 
http://www.annenbergpublicpolicycenter.org/NewsDetails.aspx?myId=31. 
12 Id. 
13 Id. 
14 The 2007 Golden Bear Omnibus Survey is a random-digit telephonic survey of 1,186 
English and Spanish speaking adults in California. It was conducted by the University of 
California's Survey Research Center using Computer-Assisted Telephone Interviewing 
(CATI) to landline and wireless phones from Apr. 30, 2007-Sept. 2, 2007. It is funded by 
the Survey Research Center, and these questions focusing on privacy were funded by the 
Samuelson Clinic. See Joseph Turow, Deirdre K. Mulligan & Chris Jay Hoofnagle, 
Research Report: Consumers Fundamentally Misunderstand the Online Advertising 
Marketplace (Oct. 2007), available at 
http://www.law.berkeley.edu/clinics/samuelson/annenberg_samuelson_advertising-
11.pdf. 
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yielded similar results—44.9% falsely believe that privacy policies prohibit affiliate 

sharing of information, and 7.2% didn't know.15 

In reality, businesses may sell personal information unless a specific statute 

regulates the practice. No privacy laws generally limit the sale of personal information 

by websites, by charities, magazines, or supermarkets. Some states limit banks' sale of 

information to third parties, but in most cases, banks may sell the information unless the 

consumer affirmatively objects.16 

Third party information sharing is strongly opposed by the public. As Joanne 

McNabb, Chief of California's Office of Privacy Protection, explains, "Consumers are 

increasingly very unhappy with sharing of their information for marketing purposes."17 

When asked in opinion polls, large majorities of Americans indicate that they support 

requiring businesses to obtain affirmative consent before selling personal information to 

third parties. The Pew Internet & American Life Project found that 86% support opt-in 

consent before companies sell personal information.18 Similarly, BusinessWeek found 

that 88% want websites to gain affirmative opt-in consent before sharing personal 

information with others.19 

Strong support for limits on information sharing are also seen when individuals 

are asked about specific industry sectors. For instance, a 2003 poll found that 74% of 

Californians would strongly favor a measure that prohibited financial companies from 

sharing personal financial information with any separate companies without the 

15 Turow, Hoofnagle, Mulligan, Good, & Grossklags, The Federal Trade Commission  
and Consumer Privacy In the Coming Decade (forthcoming 2008 in I/S - A Journal of  
Law and Policy for the Information Society). 
16 It is estimated that only 5% opt out from information sharing among banks. W. A.  
Lee, Opt-Out Notices Give No One a Thrill, American Banker Magazine, Jul. 10, 2001.  
This may be because most consumers believe that banks need their consent before selling  
personal information. 
17 Louis Trager, Cal.'s Unique, Broad New Info-Sharing Law Largely Under the Radar,  
Says State Privacy Chief, Wash. Internet Daily, Oct. 7, 2005.  
18 PEW INTERNET & AMERICAN LIFE PROJECT, TRUST AND PRIVACY ONLINE: WHY  
AMERICANS WANT TO REWRITE THE RULES, Aug. 20, 2000, available at  
http://www.pewinternet.org/report_display.asp?r=19  
86% support opt-in privacy policies before companies use personal information.  
19 A Growing Threat, BusinessWeek Magazine, Mar. 2000, available at  
http://www.businessweek.com/2000/00_12/b3673010.htm.  
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customer's permission.20 Perhaps the most compelling evidence for limits on third party 

information sharing is from North Dakota. That State's legislature switched the default 

standard for sharing financial information from opt-in to opt-out. A referendum was 

organized, and in June 2002, 73% rejected the legislature's dilution of privacy rights, and 

voted to reestablish an affirmative consent standard for banks that wished to sell personal 

information to others.21 

In our study, we made SB 27 requests to 86 businesses to test implementation of 

the law, to better understand how businesses sell personal information, and to map the 

landscape of information sharing among different businesses. The following sections of 

this paper explain SB 27 in greater detail, our methods for sending requests, the results of 

those requests, and a discussion of the results. 

SB 27 
Sponsored by the California Public Interest Research Group, SB 27 was intended 

to promote greater transparency in direct marketing use of personal data. SB 27 allows 

any Californian to contact a business and request that it disclose all the parties to whom 

personal information was sold in the previous year. Alternatively, a business can respond 

to a SB 27 request by providing a copy of the company's privacy policy and offering the 

requestor a cost-free method of opting out of information sharing. Businesses have 30 

days to respond to an individual's request. Passed in September 2003, it took effect on 

January 1, 2005, and thus, businesses have had almost four years to come into 

compliance with the law. 

Several important aspects of the law must be explained: first, the law only applies 

to businesses with over 20 employees. 

20 PRIVACY RIGHTS CLEARINGHOUSE, POLL: 91% VOTER SUPPORT FOR FINANCIAL 
PRIVACY INITIATIVE, Feb. 10, 2003, available at 
http://www.privacyrights.org/ar/CFCsurvey.htm. 
21 NORTH DAKOTA SECRETARY OF STATE, STATEWIDE ELECTION RESULTS, Jun. 11, 2002, 
available at 
http://web.apps.state.nd.us/sec/emspublic/gp/electionresultssearch.htm?displayCode=ME 
ASURE&cmd=Search&officeElectionNo=All+Offices+and+Measures&searchType=ST 
ATE&electionDate=06112002&showMap=N&resultType=All+Offices+and+Measures. 
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Second, the requestor must have an "established business relationship" with the 

company. California law, borrowing language from telemarketing regulation,22 creates a 

low threshold for creation of a business relationship. In the telemarketing context, the 

marketing industry lobbied for a low-threshold, because federal regulations allow sales 

calls to individuals with an established business relationship. In this context, however, 

the same low threshold makes many businesses subject to SB 27 requests. A relationship 

is formed where there is a "…voluntary, two-way communication between a business and 

a customer, with or without an exchange of consideration, for the purpose of purchasing, 

renting, or leasing real or personal property…or obtaining a product or service from the 

business…"23 The law only requires a communication between individual and business, 

and thus, merely visiting a website to shop or compare prices would meet the threshold. 

Third, financial institutions (banks, brokerage firms, and insurance companies) 

are exempt from SB 27. The rationale for this exemption is that California and federal 

law already substantively limits these firms from sharing personal data with third parties. 

Fourth, the law requires businesses to designate a mailing address, email address, 

or a telephone number for SB 27 requests. It must publicize this method of contact by 

either telling customer service representatives about it, by publishing it on a web page 

with the heading "Your Privacy Rights," or by making it available at every place of 

business in California where the company operates. When a SB 27 request is submitted 

to a designated point of contact, the company has 30 days to respond. However, if it is 

submitted to a different point, the company must respond in a reasonable time period not 

to exceed 150 days. 

Fifth, companies can designate a SB 27 contact point on a webpage titled "Your 

California Privacy Rights." If a company does so, it need not respond at all to a SB 27 

request sent to a different address. 

22 "The term established business relationship means a prior or existing relationship 
formed by a voluntary two-way communication between a person or entity and a 
residential subscriber with or without an exchange of consideration, on the basis of an 
inquiry, application, purchase or transaction by the residential subscriber regarding 
products or services offered by such person or entity, which relationship has not been 
previously terminated by either party." 7 C.F.R. § 64.1200(f)(4)(1996). 
23 Cal. Civ. Code § 1798.83(e)(5). 

8 



  

          

             

            

            

      

        

        

                 

      

         

         

           

           

        

        

         

      

          

            

  

 
         

       

             

            

           

             
                                                

             
 

            
   

  

These last two points are important, because practically speaking, if a consumer 

cannot navigate them properly, a SB 27 request may be delayed for months or totally 

ignored. Furthermore, the language of the bill may give incentives to businesses not to 

designate a contact point, because the law implies that businesses would have up to 150 

days to respond if no designation is made at all. 

SB 27 was opposed by the Direct Marketing Association, and Experian, Inc., a 

company that sells personal information in bulk for marketing purposes. 

There is only a single study of SB 27 to date. In June 2004, Larry Ponemon of the 

Ponemon Institute24 surveyed 32 for-profit organizations in California to determine how 

they planned to comply with SB 27.25 56% reported that third-party information sharing 

would be limited, 34% reported they would revise their customer consent process, and 

13% implemented internal audit checks to ensure compliance. Ponemon found that the 

cost of implementation of SB 27 was low: "Only nine companies are implementing new 

IT data tracking technologies to comply with the new law."26 

Ponemon also found that SB 27 caused companies to exercise more control over 

personal information. 69% reported tightening internal controls over sharing of personal 

information with third parties. 63% tightened descriptions of "affiliates" (which may 

receive personal information under SB 27) and third parties (to which information flow 

may be restricted under SB 27). 44% reported new due diligence procedures to address 

sharing information with third parties. 

Methods 
Students working the Samuelson Law, Technology & Public Policy Clinic during 

Summer 2007 each chose businesses with which they had a relationship to send SB 27 

requests. Students chose companies that were not banks, and that appeared to have over 

20 employees. As described above, SB 27 creates a complex series of conditions for 

contacting a business to submit a request. Based on the law, we chose the following 

methods of contacting the business, in order from most preferable to least: a point of 

24 Author Hoofnagle is a fellow of the Ponemon Institute, but did not participate in the  
study described here. 
25 Larry Ponemon, Shining the Light on Our Personal Information, Darwin Mag., Nov.  
2004 (on file with authors). 
26 Id. 
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contact obtained from a "Your California Privacy Rights" webpage; one obtained from 

calling or mailing customer service; one obtained by visiting the business; one obtained 

from a privacy policy page; one obtained from a webpage for legal matters; or one 

obtained from a general customer service webpage. 

Requests were sent on June 14, 2007. SB 27 requires a response to a request 

within 30 days. In order to account for mailing delays, we waited 40 days for responses. 

On day 41 (July 25, 2007), we sent replies to responses that were inadequate, and sent 

reminder letters to companies that did not respond at all. 

Results 

How Companies Complied 
Of the 86 requests, two 

companies disclosed a list of 

information sharing partners. These 

responses from Walt Disney and 

Restoration Hardware are attached in 

Appendix 1. Twenty-two companies 

responded by providing a privacy 

policy and an opportunity for the 

individual to opt out. Forty-three 

companies responded by providing a 

privacy policy or letter that indicated 

that the company does not sell personal information to third parties without opt-in 

consent. We categorized nine responses as "other," usually because the businesses 

claimed that the requestor had to prove that an established business relationship existed. 

Finally ten companies did not respond at all as of this writing. 

Information Sharing Disclosures 
Only two companies, Walt Disney and Restoration Hardware, disclosed their 

information sharing practices. 

Walt Disney provided a four-page response, indicating that it shares name and 

address, email address, age or date of birth, number of children, age or gender of 

10 



  

         

       

       

      

        

        

 

      

             

          

         

             

          

          

   

  
        

   

           

          

          

          

            

           

          

   

     

           

        

           

             

children, occupation, telephone number, and the kind of product purchased with thirty-

two entities. The third parties identified by Walt Disney included several closely-

affiliated companies, such as ABC Cable Networks Group, ABCNews, American 

Broadcasting Companies, Inc., Disney Shopping, Disneyland Resort, and Disney Online. 

It also included other companies, such as American Honda Motor Corp., Almay, 

Angelsoft, Baby Einstein Company, Buena Vista Magazines, Buena Vista Television, 

and Dannon. 

Restoration Hardware shares customer names, addresses, and items purchased 

with fewer entities, but the privacy impact of the information sharing is enormous. This 

is because Restoration Hardware's information sharing partners covers the entire range of 

large cooperative database companies--Next Action, Ibehavior, Abacus, Experian Z24, 

and the Prefer Network. Cooperative databases allow retailers to pool their customer lists 

in order to find new customers. Accordingly, when a company enters into a cooperative 

database relationship, hundreds and even thousands of other businesses have access to the 

company's customer list. 

The "Other" Category 
We placed nine companies in the "other" category. 

Disputes concerning whether an established business relationship existed between 

the requestor and company accounted for four of the companies in the other category. In 

these cases, the company refused to comply with the law, claiming either that no 

established business relationship existed, or that the requestor was under an affirmative 

duty to prove that one existed. In each of these cases, we responded to the company, 

reasserting that the requestor did have a customer relationship, and that the law did not 

require account information or other proof that such a relationship existed. Despite these 

assurances and explanation, Rescue Rooter, Fast Cupid, Lexis Nexis, and Verizon never 

responded to the second letter. 

Two companies, Macy's and the Huggies Baby Network (Kimberly-Clark) 

responded with a letter explaining that they needed more time to respond, but as of 

December 2007, no further communication has been received. 

Another company, the New York Times, was categorized as "other" because it 

had different practices online and off. In the case of online users, the company does not 

11 



  

 

           

             

     

               

             

              

          

 

     

   

  

       

     

    

   

  

  

     

     

    

     

 

     

      

       

                                                
            

         
 

   
             

          

sell personal information to third parties for marketing purposes. But for offline print 

subscribers, the company does sell its customer list and offers the ability to opt out.27 

One company, Ann Taylor, responded with a privacy policy and opportunity to 

opt out that does not appear to comply with the law. The start of one paragraph claims 

that the company does not sell data to third parties: "To respect your privacy, Ann Taylor 

will not sell or rent the personal information you provide to us online to any third party." 

The same paragraph later states, "Ann Taylor may share information that our clients 

provide with specially chosen 

marketing partners."28 It is unclear 

whether this second statement 

applies to information collected 

online, offline, or both, but SB 27 is 

clear: an opt-out right must be 

offered to all information sharing. 

One company, Midas, 

responded by saying that if third 

party information sharing was 

occurring, it would be performed by 

the franchise, not the parent 

company, thus suggesting that the 

student write to the local Midas 

shop. 

Although not categorized as "other," several companies, including 

Amazon.com,29 U-Haul, and Land's End, claimed that no established business 

relationship existed, but nevertheless complied with the request. Amazon.com and U-

27 The datacard provided here is one of 60,000 available online from Direct Magazine.  
See THE NEW YORK TIMES, DIRECT MAG LIST FINDER, available at  
http://listfinder.directmag.com/market?page=research/datacard&id=162122&aId=962.  
28 Attached as Appendix 2.  
29 Amazon.com was also of the incorrect legal opinion that it did not have to comply with  
the California law because the company has no physical presence in the State.  
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Haul had policies specifying that they did not share personal information; Land's End 

offered the ability to opt out of information sharing. 

The Non-Responders 
Ten companies didn't respond to our initial or follow up SB 27 requests. Those 

companies were AT&T/Cingular, Barnes and Noble, Circuit City Stores, Costco, Dell 

Inc., Dow Jones & Company, Hilton Hotels Corporation, Readers Digest Association, 

Safeway Inc. and Whole Foods Market. In searching popular direct marketing websites, 

we were able to determine that three of these companies do advertise that they sell 

customer information: Barnes and Noble, Dow Jones & Company, and Readers Digest 

Association. The solicitations appear in Appendix 3. 

How Long Did They Take To Respond? 
We were pleased to find that on average, companies that responded did so in 32.6 

days (median=30.5). Several companies responded with 7 days. Those companies were: 

Last.fm, Snapfish, Best Western, Blockbuster, Red Envelope, Super Media Store.com, 

Banana Republic, Best Buy, and J.C. Penney. 

The Role of TRUSTe 
One student noticed that three of the companies she queried, the New York 

Times, Flickr (Yahoo), and Shutterfly, that did not respond within 40 days of the initial 

request had TRUSTe privacy seals on their websites. TRUSTe is a non-profit 

organization that certifies privacy policies and monitors practices of companies. 

Companies that apply for TRUSTe certification must give customers an ability to opt out 

from information sharing with third parties. Once this certification is in place, TRUSTe 

will mediate conflicts on privacy matters. 

Since these three companies did not respond, the student wrote to TRUSTe to 

complain. TRUSTe opened case numbers for all three, and within a short time, all three 

companies responded. 

Contact Information 
SB 27 requires companies to follow one of several procedures to inform 

individuals of their rights to request an information sharing disclosure. We found that 

13 

http:Store.com


  

          

      

 
        

              

             

            

          

  

 
           

         

            

           

           

            

         

             

    

           

             

       

           

         

     

   

            

        

           

only 10 of the 86 companies in the study posted this information marked with a "Your 

California Privacy Rights" label on their website. 

Online Versus Offline Sharing 
Recall that the New York Times responded by specifying that the company sold 

information about its print subscribers, but did not sell data collected online. SB 27 is 

about information sharing generally, online and off. But in some cases, it is not clear 

whether a response pertains just to the company's online practices. Many responses refer 

to online activities without mentioning information sharing that may occur at brick and 

mortar stores. 

Other Observations 
JetBlue responded in 28 days with an assurance that it did not sell data for 

marketing purposes. It also claimed that it was statutorily barred from selling such data 

under the "Federal Passenger Privacy Act." To our knowledge, such a law does not exist. 

Privacy laws such as SB 27 are generally conceived of as a tool for consumers to 

expose business practices. But even companies that sell their consumer databases to third 

parties can write a response that places the company in a good light. One such company 

was J.C. Penney's, which responded within the week of the request with a clearly-written 

letter explaining their practices. This form of compliance is far superior to the approach 

taken by many companies—simply mailing the privacy policy to the requestor. 

Privacy policies are so confusing that in some cases, our students did not fully 

understand the responses. For instance, if a company offered an ability to opt out of a 

newsletter, some students mistook this to mean that the company sold data to third 

parties, and was offering an opt out of information sharing. This is another reason why 

responses like J.C. Penney's (included as Appendix 4) were more effective—they clearly 

stated company practices without simply repeating the confusing and strained language 

of a privacy policy. 

Ann Taylor, unfortunately, serves here as another example of the poor practice of 

simply responding to requests with a copy of the privacy policy. According to the 

privacy policy, the company does offer an ability to opt out of Ann Taylor emails. 
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However, a careful reader will notice that no mention is made whether this also restrains 

information sharing with third parties. 

Conclusion and Recommendations 
We were pleased to find that most companies responded to SB 27 requests, and 

that the average time for a response was 32.6 days. Furthermore, half of the companies 

we queried stated that they did not share personal information with third parties for 

marketing purposes. The other companies that we queried, however, demonstrated 

policies that contravene consumers' expectations at best. Several interventions could 

remedy these problems. 

The SB 27 Process Is Burdensome and Confusing; Information Sharing 
Policies Should be Disclosed by Default 

Fundamentally, the SB 27 request process is burdensome to all parties involved, 

and should be revamped to serve the goal of the legislation—to shine a light on third 

party information sharing. Rather than having consumers navigate the process of picking 

the right SB 27 contact information for a business (which may be ignored if it is 

incorrect), haggling over whether a customer relationship exists, and sending a request, it 

would make sense to require online businesses to post their third party information 

sharing policies as part of their overall privacy policy. 

California law already requires certain disclosures in privacy policies regarding 

third party information sharing30—simply expanding this requirement to include a full SB 

27 disclosure could eliminate the burden of complying with the labyrinthine request 

process for both consumers and businesses. Brick and mortar stores that choose to share 

information with third parties could inform customers of this fact in person by posting a 

short notice at the cash register. 

Accordingly, we recommend that the State legislature amend the California 

Online Privacy Protection Act of 2003 to incorporate the duty to disclose third party 

information sharing arrangements. 

30 See Cal. Civ. Code § 22575. 
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Information Sharing Language is Euphemistic, Vague, Confusing; Consumers 
Would Benefit From Clear, Unambiguous Statements of Policy 

Information sharing would be elucidated more fully if privacy policies used 

standard, non-euphemistic terms to describe their information sharing practices. 

Currently, many SB 27 statements and privacy policies use confusing terms to refer to the 

status of an information sharing partner. 

For purposes of the law, the critical issue is whether an information sharing 

partner is an affiliate or a non-affiliate. However, companies use terms such as "sister 

company," a "family" company, "specially chosen," and "trusted partner" to describe 

information sharing relationships. These euphemistic terms are vague and misleading. 

For instance, how do "family" and "trusted" companies differ? What objective criteria 

make an information-sharing partner "trusted," and if this partner violates that trust, who 

is responsible?31 

More importantly, many companies' responses were so confusing that it was 

difficult to tell whether the company shared personal information with others. Instead of 

giving consumers a clear, binary "we share" or "we do not share" representation, privacy 

policies allow vague or contradictory statements. Recall Ann Taylor's privacy policy, 

which promises not to sell data collected online, but later states that information can be 

shared with "specially chosen marketing partners." 

Consumers would benefit from clarity on both of these issues. Accordingly, we 

recommend that the State specify that "affiliate" or "non-affiliate" be used to describe the 

relationship between companies, and that a clear, unambiguous statement be made on 

companies' information sharing policies. 

31 See e.g. IOWA DEPARTMENT OF JUSTICE, A.G. ASKS COURT TO ORDER LIST BROKER TO 
RESPOND TO TELEMARKETING FRAUD PROBE, Mar. 3, 2005, available at 
http://www.state.ia.us/government/ag/protecting_consumers/2005_news/3_3_ag.html 
(discussing sale of personal information to fraudsters using list provider Walter Karl); 
NEW YORK ATTORNEY GENERAL, INVESTIGATION REVEALS MASSIVE PRIVACY BREACH, 
Mar. 13, 2006, available at http://www.oag.state.ny.us/press/2006/mar/mar13a_06.html 
(discussing sale of personal information to Datran Media). 
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Opt-In, Opt-Out, and A Compromise 
SB 27 recognizes that opt-out is the legal standard for control over information in 

most contexts in which a business wants to share customer lists with others. In light of 

consumer expectations and desires, this recognition should be revisited. Recall that 

related research performed by the Samuelson Clinic and by the Annenberg School for 

Communication indicates that most consumers think privacy policies mean that personal 

information is protected against secondary use. And when consumers are asked directly 

whether they prefer opt-in or opt-out, opt-in invariably trumps. 

Nevertheless, there remains a gulf between expectations and legal standards for 

sharing of personal information. SB 27, by shining light on information sharing, and by 

establishing a right to opt out, attempted to address that gulf. A reasonable middle 

ground between opt-in and opt-out may still be opt-out. For instance, the National Do-

Not-Call Telemarketing Registry (NDNCR) is a well-designed opt-out approach. The 

NDNCR gives individuals an opportunity to opt out from telemarketing simply and 

quickly, and its success is clearly documented—132 million numbers have been enrolled, 

and over 90% of Americans have reported receiving fewer telemarketing calls.32 25% 

report receiving no sales calls.33 

The NDNCR shows that if given simple and convenient tools to limit unwanted 

marketing, consumers will use them. Accordingly, we recommend that the State 

legislature consider creating a centralized method of opting out of information sharing. 

States were the progenitors of telemarketing do-not-call lists; it is time that states 

experiment with other tools that give individuals more control over use of personal 

information. 

32 FEDERAL TRADE COMMISSION, ANNUAL REPORT TO CONGRESS FOR FY 2006 TO THE  
DO NOT CALL IMPLEMENTATION ACT OF THE NATIONAL DO NOT CALL REGISTRY, Apr. 5,  
2007, available at http://www.ftc.gov/opa/2007/04/fyi07232.shtm.  
33 Id. at Fn. 7.  
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June 21, 2007 

We're pleased to provide the information below, 

At our company we take grllat pride in Ihe relalionship 01 trust WII havlI bum wilh OIlr guests oVllr many 
years and arll dedicaled to prolecting gUllsl privacy and to proPllr handling of any PIIrsonal inlormaticm 
we obtain, Shoukl you wish to learn more about our privacy policy, you can access ~ by clicking on the 
privacy policy links on oor s~es' homepages. 

Thank you. 

Buena Vista Internet Group 
CaJ~ornia Civil Code § 1798.83 Statement 

In accordance with California C",il Code § 1798.83, Buena Vista Internet Group is providing the foHowing 
information set lorth in this statement for the 2006 calendar year. 

Categories (disclosed in accordance w~h California Civil Code § 1798.83 (a)( l )): 

Name and address 
Electronic mail address 
Age or datil 01 birth 
Number 01 children 
The age or gender of children 
Occupation 
Telephone number 
The kind 01 product the customer purchased. leased. or rented. 

Third Partills (d isclosed in accordance with Cal~ornia C",il Code § 1798.83 (a)(2)): 

ABC Cable Networks Group 
3600 W. Alameda Ave. 
Burbank, CA 91505 
Cable television services (e.g. Disney Channel) 

ABCNews 
7 West 66lh St reet 
New York. NY 10023 
Television news broadcast services 

American Broadcasting Companies, Inc. 
n Wesl66lh 51 
New York. NY 10023 
Television broadcasl services 

Appendix 1: SB 27 Disclosures 

Walt Disney 
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American Honda Motor Corporation 
3350 Enterprise Avenue 
Weston, FL 33331 
Automobite manutacturer (e.g, Honda CAV) 

Atmay Corporate Headquarters 
237 Park Ave 
New York , NY 10017 
Cosmetics manufacturer 

Angelsoft 
30 East 23rd Street FlocrtO 
New York. NY 10010 
Consumer packaged products (e.g Angelsolt toilet tissue) 

The Baby Einstein Company, L.L.C. 
500 Sooth Buena Vista S1. 
BuJbank, CA 9152t 
Baby Einstein consumer products 

Blitz Agency 
405 S. Beverly Drive, 3rd Floor 
Beverly Hills, CA 902 t 2 
Marketing services 

Buena Vista Magazines, Inc. 
47 Pleasant SI. 
Northampton. MA 01060 
Consumer magazines (e.g Disney Adventures Magazine) 

Buena Vista Home Enterlainment. Inc. 
350 South Buena Vista Street 
Burbank, CA 9152H,655 
DVDI sand videocassenes 

Buena Vista Television 
500 S. Buena Vista 
Burbank, CA 91521 -0224 
Television production services (e.g. live with Regis and Kelly) 

Dannon Consumer Response Center 
P.O. Bo~ 90296 
Allentown, PA 18 t 09·0296 
Packaged consumer toad (eg. Dannon yogurt) 

Disney Shopping, Inc. 
500 S. Buena Vista Strl!i!t 
Burbank, CA 9152t 
DisneyShopping.com 

DISNEYLAND Resort 
700W. Ball Road 
Anaheim CA 92802 
Hotel accommodations at Disneyland 

Disney Online 
500 S. Buena Vista SI. 
Burbank,CA 91521 
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Disney Rewards, llC 
l020W Ball Ad 
Anaheim CA 82802 
o;sney consumer credit card services 

Disney Vacation Development, Inc. 
200 Celebration Place 
Celebfation. Fl34747 

ePrize Inc. 
120t West Fi!1h Street 
Suite T330 
Los Angeles. CA 9001 7 
Interactive marketing services 

E S Drake 
350 North 9th Street Su~e 404 
Boise, 10 83702 
Integrated adveo1ising including marketing aJld interactive web design 

Canon. U.S,A .. Inc. 
One Canon Plaza La~e Success. NY 
11042-1198 
Ele<:tionics (e.g. copiers) 

ESPN Magazine. LLC 
19 E. 34th SI. 
New York, NY 10016 
Consumer magazine 

ESPN/Starwave Partners 
19 E. 34th 51. 
New York. NY 10016 
EP5N.com 

Feld Enterta inment, Inc. 
6607 Westwood Center Drive 
Vienna. VA 22182 
Phone, (703) 448· 4000 
Live entertainment productions (e.g Oisney on Ice) 

George Weston Ba~lIries 
P.O. Box 535 
Totowa, NJ 07511; 600-356·3314 
Bakery (e.g. Entenmanns products) 

Harpercoll ins Publishers 
9 Kenda ll. Marlton 
NJ 08053 
Book Publishing 

IgoUgo 
t39 Centre Street, 9th Floor 
Nllw York, NY 10013 
Phone: (212) 372·51 17 
Fax: {682) 606-7117 
Igougo.com 
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Int&grated Marketing Technology 
50 Osgood Place 
Suite 330 
San francisco, CA 94133 
Marketing services 

lllCid Marketing 
2 N. Main Street 
PO Box 389 
Allentown. NJ 08501 
Marketing services 

Mattei Sales Corporation 
2310 Ridga Road 
Rockwall. TX 75087 
Toy manufacturer (e.g. Polly Pockets) 

Netflix Incorporated 
4155 Willow lake Boulevard 
Mamphis. TN 38118 
Netflix.com 

SunHealth Solutions 
25 Second Avanull South 
Naples. Fl34102 
1·888·403·0605 
Health food prodllCts (e.g. Sun Signals) 

WaH Disney World Co. 
1375 Buena Vista Olive 
Lake Buena Vista Fl 32830 
Resort and themll park services 
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IUSTORATI{)N I-IARDWAH,E 

'I Koch Mo. d 
CO". ~I.d ... , C. lir~,"I. 9 ' 9'1 
T~'I ·91 4 ·'OO ! • 4'1.9'1.9')) 
R .. ,o, .. ion l'.,J"', •. <om 

Ju ly 11, 2f1Yl 

Thank you for your recent inqui ry regarding how your personal information has been shared 
by Restoration Hardwall' .Your TUlme, address and what you purchased from Restora tion 
Hardware were shared with the following J.nl parties for Direct Marketing purposes: 

N txt Attion 
10155 Westmoor Dr 
Westminster, CO 80021 

Ibehavior 
550 Ann Street 
Plymouth. MI 48I70 

Abacus 
200 Taylor Meadow Chase 
Roswell, GA 30076 

Z24 
370 Interlocken Blvd, Suite 110 
Broomfield, CO 80021 

Prefer Network 
620 Elm Terrace 
Riverton, NJ 08077 

Wiland 
2950 Colorful Avenue, Suite 100 
Longmont, CO 80504 

Mokryn,ki Direct 
401 Hackensack Ave 
Hackensack. NJ 07601 

Restoration Hardware 
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R ESTOIlATION HIIIl DWAIlE 

II Koch Ro.J 
Co'" M.d ... , (.Iofo," ,. ~ ' 9>S 

, ~' I.Y >4 , 'OO\ • ~' \.Y17.9 '}} 

M."",., io" 'I.,dw" •. <,,m 

Enclosed you will find a copy of our privacy statement which includes an opt-out option. If you 
would like to opt.out, you can either go to www.rcstoratj0i1h3rdwarc.roIDanddickonthe 
privacy policy link at the bottom of the page and opt.out via the email link in the Last Updated: 
September 18, 2006 section or call toll·free: 1~910-9836. 

If I may be of any other assistance, please contact me. 

S

I," 
Chief Marketing Officer 
Restoration Hardware 
15 Koch Rd. Suite J 
Corte Madera, CA 9;1925 
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A N N TAV I ~ O H 

AuguI I a. 2007 

We .-.d ,ou. lett_ d.led J<Ay2", 2007 in .eglldl 10 the intorrn.tion _ r:ohcI from ow dienll. TIM 
drUi~ you _.~ .. rTIIdtr public ... ANtrrAYLOR.com endAnnTe)'lorlOFT.com under the 
Privacy _ S-:U..,. lab. For your ~, _ have included the lII:fiplr"ll to _ section ~. 

Ann T,,)'\Of val ..... llle l.ulol you /Ia..;; pIiOCOld '" ul ~ ~ o;.r our rala~. "'" .lI<:Ogrkle and (lipee( j'OUI 
li/lVitCy Thal,. wily ArMI Tatk>r '" CQ , .,.lh,d 10 .. IIl<irCllng YOUI pr .. dCt iind u...r>y \lUI ulfOlrnOillion you ,h..,. 
"'th ~~ l;n,wntJ~" 

0'" "".a~·t & s...c.."h Si.ot"""",1 J""~,,Iw. II, •• ,r""., ... tr"" Wot wil .... t .t.wt v"". "~"''''''. """t il/od I;u .. 
..... ~~., II W.al.o ... 1>"," II ... ~I_ v"" .... " ,,~~ .. a"""II ................ Eo..I .. ,,<I ,," ~"III Inr",n",(,~" 

We .:uhclllrf .... n~"'" IIUIII you UwI """" """ ...... wI,,,, yuu krQlIl """ w, ""' .. ,'" hi. '*1'" ...iIl, u., pl..:. 
an \.lick.<. 01 paob<:ap;o! .. on. r;gn(.,..!. po"""""", '" _ ..... , C .. ~ .... of ,nfOln..;,o" cuOIt...ltod IfdKlor , .... , 
nam ... . Hn .. .! ~"" • . ~..r ...J,J, ....... pI_ """oborr .. 1<1 u;;(j;l ...... d ..... , ....... I" ,.,,,'bOI1 . _ n ... , II...u1l1 
a '<!COld o;.r \'OU' "",d,_ ~o", ANNTAYLOR COM "'''' II .. n ou' .t", ... We ..... ~ "'.0 ~ .... ,\¥I_ ""lIS 
''''''''''' adlir ....... for ~ """"'II' florn U.,<I "",,1_ Orl OCt;;o>lOr1 . ..... """ """rbor ... Mlf(MnliOliorr you 
prOVIde ..ttl 01"'" dtol'lOQl~phK; ""oom&IIO" 1ir."'I&~ II .. ,,~ . 

Wh"" yOU 111i1~"" pUlal .. "" r"." ANNTAYLOR COM, _ " ... Y"'" ",lu",. .. I I(/" to ~I""n~ you, (M,J", .,,<I'u 
an,,,,,,, y<IUI ,!"ril""h' aoo..r. 110 .. . lilu. o;.r "WI ... J", Wot ""'Y U~" Ih" ,,,IOln"'('UIII,, pro .. da Y"" willi 
polilodrr; !HI""I. "/\,J """bng~ dwul ;",n Toyl ... III .. d, .. "d .. ot, ...... "' ... dnd ~'''''ouI'''n. 'Not "",y "I.u .... ,d 
you ..... 1iI~~ \(J hell> u_ Ie~, n ITKK" "lK>u1 tOO, .1>o!>\lr!'II p",le"!rlcotro IlIlIdllilrurl "'" \I~" inforuktl' .... n .boul 
)'Our produd K~ .. ""I ... rId QUleh_ \" hoolP"~ . ,lpruw ..... onllna ~Ioo" and your lhoppng up .. renea II 
you ,eQUeSt' c.talog Ifom us. ll you '''0''''' WIIh UI, Of ~ you p"",h",. "om UI moe Of ..... !he p/>oM, 
you hav. 1M Ollllon \(J feQueSI marketrng ~erlill$ from us. 8IId we .... y MIld vou notices about OU' 
mer-chandoH. seMces and p'ornoIJOnS Ihrough meoI 

To ,espect yCAJ( prIVacy. """ Taylor will not HI! Of lenllhe l)elsonaIlIIIormetrOll you proYIde 10 UI ontrnelo 
anyll\IId plWty Ann TaylOf only Shi'es inlormalron about OU' clientl .... ih .Ir"ted companIes and rep,l1;lbI. 
IhOld parties 10 pto .... <I. belte' service 10 you Thai l.,..;en may include mltinl"r>ing and manegrng 
cuslom .. information: prOVIding c<tStome, l8fVicH. lakIng and lulfrJIing OIdell: conducting Ann T.ykl. 
promotronl Ind SU .... tyl. arid commul'liclt.ng effecti~el ywi1h ou' CUe<111 WI do nOi lutho'izelho$llhlr<l 
parties 10 .... h eny othe< ule 01 YOU' inlOfrNlbOll Of 10 send \'001 unlOWciled HMrI In 8dclil;on, Ann TI)'IOf 
ma, $/\are inlOfrNI~OI'1lhat 0111 clientl provide wrth speclllg, chOSen mlr~etil'lll par1nen We a11O .... y Ih .... 
agg'egated "al!$llc.l Of demoglll~1C rnIormanon lbout youwrth IIWd Plr1V companiH in a manner u..t 
does not , ...... VOU' pe<IOnai OOMay 

When AM Tlylor c:onaucu contl)$l$. "_la~H, prr;wnollon$. and lurveys. Of \0II'II .... In OCher cornc>al'lH 
to do 10, d .... " who chooIelo particr~I .... V be .... ed 10 pr ...... de 1* ...... 1 inIomIatlon. Ann TI'f4or Ind 
Ihe OIhef pal\iclPlbng companlfl ""'Y Ullllhr. info'matlon lor such purpOlH" not,fy,"!! .... nnell Ind 
fulftlling promOlionll obllgatlOl1s. and ..... , ,110 crolS rel~,en(:e cuslome< dltabases 10 identIfy common 
cuSlom .... InlOfll\8lion Ifom ttI"'e ,etMlr" m'y b, uled to .. >plo •• tutu" pramollon.lll op~un~ie. o. /lJtIi~ 
co nlraClu~ OblipatlO~S, Even if ~oo n.ve chosen IlOIlO 'oceOV8 .... mail or POIII I ..... ,Ilfom Mn T.yiof priOf 10 
'fO'" paltidpatlon in I conlest sweePSII~H. promotIOn O. "U(\Iev. you ITIIIy ,,!If .ece<w In lormllton lromAnn 
Ta y\Of in connedion .... lh such ac\JVItV ~ VOU '1II1S1er lor Of pa.rtlCOpail ,n il You may cI'!oose nOiIO 
partrcapate in cont"", S_p$II~e$. PlomoIIOnl '"' , .... rveys d you dO not .... 'h 10 .eceive informaton from 

100 . .. , C-. "'''' __ .• •• """ ... ., c-., or- ." ... or 000." .'" r ..... n •• OII' 

Appendix 2: Ann Taylor's Response 
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;\ 1""lN T ;\YI , ()H 

I~ you ~:" , ;&>!ir.g!.J l:Ji,WlORCO~i :h:~~¢1 ~ I<r.k ~''''''' .. r.~:hcr ,·.~b~;t" '" ."", J> ~"~mc. ",r",ma~on 
Jbc~1 ) 0'"" 1ii •• I:O Nl1Ij/,\'lOR COM milV ~o r,;:,:::,>t:lcJ h,' Ih~ prc·/.;;!e, ol Ih" o~'c, ,·. ~b~;!~ '" s~",~h 
cnll,ne W~ enccu:ilQe 10~ 10 'e,,~ ... tile Il" '~';' pOiio,,,,, 01 !h,,~~ ct!,~, .. ,c~~,le~ e, ~aa:~h ~n;,c,{.~_ \'{.~ 
mol' ao'C<d ;j,s':o iiing ',O~I inro,,,,,,:,or. te th~se ~\:'~I ;·.c ~~:tc. ~r .. ~~tCh engin~~ ~y c .. I~'n~ 
All:,'Tf ,YlOR CO:.: dj'~~li'l .nlo Ihe ad~'~.~ fi~:J.i h'" ',, :om,: ~'O"'~~' 

:I~: 3M time vo~ ',',3nllo chJn~~ CI r,.,~ .. ~'c ',,;<;Ir. :..\,on ·. ou h~ . ~ ~,,, .. d~d , .'nw: , ';~n iln to 
Al,lITAYlORCC~I and el:"" On "i.:. ,\u.c~nl" . 1, lh~ I\~,,~.t,~n bJ; yo~ ..... then b~ at;i6 10 chiln~~ anI' 
,,,lOln,at,on ~I<>red .,\ ,OJ[ "'"O~"t, C~ .'" ~ t~ .: .• ~ '.:". ~ • • ) r,~" ,.u ,();""I~:~ , 00( ct\anil~.' 

You.;.an "Iso change e, ,,::(.~~~ [~.i~ ",r",m.:I~o" L,. ",,~ir.;; I e:c-ClAl.-AI 1:-1. 0' b, ~end:nQ an .. -<najl to 
<; li~ntservic<l~CANNTAY ~ORCOM. Please be ~u," to iru:I~da 01 ha'le '>lady ~II'" 1u:J name. "dd,e~s. phon~ 
number and &-mall add,,,,,. 

II ,c~wou!d p,ele, not to ,cC(;l-,,~ o~' ~· malt . 31\;:/or n\a:~'''lIii ·j~:;t t~t u. \.nc'.·. You r.la¥ ~ubm:t your 'e~ue~l 
[0 uni~br.tllbti d,IecUV a t A.': llTAYlOfi CO:.1 To ~cU:&S U~. :~3!.'~. ctick h~I~. In a~d:~"'~ jl )·O ~ ha'/e 
,..ce,.d an e·md:1 ;,0",A.~" T~ . :;);, ,~~ r..~ , ~j,;~ 'c~:\ , . .!iI u,~ ,'.~,d -." ,,~~ . ... ;b~" .r, tt,~ .ubj~ct !;r,e, Yo ... 
ma " a[$" contacl II<. dS 1011",.-:. 

B/ E.ThI ::' clicnt.,)", .. ~~@AI';IT':'YlO" CC:,\ 
Bv Phone. 1 800 O;A1. Ali; t 
F~ . 1.f;oi;.,FA .. _ANN 

Bv M".. AI,:. T':'YlO" CLlDlT SERViCE:;: 
100 ANN T AVI OR O" I ~ F. 

P O 90'( 571650 
7AI'LORSVILll:. UT G.: 157-1650 

PI;,au mclude ~"u, r.ame and add,es> i> ~ d~pea rii on th~ c~n~; (II PO':al ma;1 ,/00 '~',ed ~'''n ~. a., d 
Ind:ca!e "Do nol <Nn:",,1 me III (e_m~") '" (m .. il~· 

" O~I 'ijQY~~t mol; t .. ~a ~p:~ 10 !.H.I .. n~~. ~"'-~ ill I>''''-''~''. dlW , "~ ~"'I fee .. :,;; .... n .. ii 01 ",,~I~1 IIlail j" U,e 
m .... l\liIM, Yoor t "'fl(l , ~1 ' ~~J~i[. a :onll v. :: h ,;>I.. ' r.~m" ~,\,J ~dJ ,~ •• "-,;1 b<; . IVI"d.n ~ -~ o I\Vl conl",,:- ~.I~ 

10 olnsu,. ih"t v.e.;.a n li-VllOl , Olil lijQuesl. I'lij" • ., ""I~ tll.t if ,.,,~ "",~e $~bi"'ly .r.: ~IiI '-"a"i I, om 0"'-
... ~bii; I ... y,ij NI:I conr~", ~o'" ... d&, ~ , c-Itlil.1. .. "d '.~ mol , n • ..u tIl wnt..cl ~o~ L1 ~h"n ... <KI'~;;. 01 !A>''''l 
nldil with c.lhlrr QU~sU"". ,1Og .. ,diF>\I , C.UI OIJ~; 

;.:OO'-, .. ~ .... Ii bl[~ cl mfvln\il[,c.r,III .. I ... " Qul",n .. ~~ .. jl , .t(;l .,J "1 .-c.", """'Put",'. J. .... J J" ... to (.,.;og ...... ~ vou( 
PJ&r~ r 9f'lCo>f> In e<d~' 10 maJ..e ,.hopl)ir!Q .... ,ie( ':'W.ITAYlOR COM u.". W01Uh 10 h .. :p .... ~,sonaljz,o ' 0'" 
i hopping ij ..... ""tillC .... nd ~~p [,;;cl.. "'10...- O'~;;I ;;,. ,~" .h"" "ou, ""t.n~ ,.tOle Your cco .. ~ ~Iso """,,,. 
U$ lo r<lCO!ln~o ~ou whon ~"'" relu rn to our sila and lII<MdeS you Mlh acces~ to ~ou , accounl ;nIO,malion. 
Coo~j~ do not contain any peI"""a~ v w"nllr.~ble ;n~onnaH"n. !Wch as. yOU! name. ~ddresr. 0, any I""mcial 
,n/e<mation on V",-,r c()(t1!>Ula, 

Ano T djk>o' m<i y " ... 1 .. ~ul,,[;I .. ll",J II,,'L~. t" .. 'o .. J~ .,,1 ,,~~. to "> •• ",;l\ .. , [v h~l~ ~s m"a ... ,,, lll<; 
toll<ICI,,,,-,,;e~$ 01 Oul .. d,to'l.il,'~ .. nJ h"'" .;.il",. ~.'" "yl " i;", . .. nd I),,,,.,,, Ihi,~ .... rl.". ",;;y .. [!;() ".ti GOO:... .... 
00 vour COIll!,vlC! ;';.NT;"YlOR.COM , .. ",,,,-I> ,~'" ',~lol lC. choo,,& ' .. h .. \h", t~ 1>.0 ioouJ~J ,n tI) .. i,"",,~" 
that (hOM; Ih"d ... ,lIb ~" .... ,J • . II , 0" w.:.,,;d lik~ 10 oo>!-<out "r tI'""" .",.io:& •• pi ..... '" ~iick 1 ... ,,,, 

\'ou can lelY>Q CvUiJ;,. Ii. IYlr)'''~ [I, .. " Cifl ,,) ,"UI 1n1~"",j L,o .... ", In OIJ"" I" J .... LI .. ...w;J", • • !>l .. ".~ 
CO(l~,,11 yoyr [;row ....... II .. !> "~bu,, l<if ,OO>l'UGli on. II vou 1...-,. off coo:... ~". ho ....... "' . VOy ";11 n<>l v., alJi" tu 
~u , ch".e flom OYI ..,~b.il ... ... ..,,,, ..,i li Hut 110. aLI", lu ~.'"~ ~'" u"."" o,~ .. y"" ,n41.1m .. ""'" drl .... d'" iJ. 
caltO\g " I> al I-600-DIAl-Al'N 

Th .. " .. I~lv 01 yOU, ~,onJil ~ .. , d ;"1""""11,,,, , • • '\j>Ottionll" .. ~ , .. ,\d AI,,) T ,;,1", h ... I .. """ " .... . ," "'~ 10 ... ,Cit ... t 
Ih~ !.<\CU I'1y 01 you r <onlin" o,de, inl",mabon 

,OO •• "C_ ... . ... I_ .. , ••• •• ,,,"0 < ........ , co.:. ", .. ,."00.".., ........ ... . 0 .. 
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Ann Ta,ICIf use,; 5t'~ro ::;"".~tr. L~.ur 1::;5li t~.bno:O;ly to .~~ .. ~ ~Uf cnl:n~ OI~.f i,.r~<o",~~~ tale. S::;L 
te{:hnoIOll~ tncryptl; \'cu, ",ed;t ~illd n\llT1b~r. OId~1 .nr"rm.;.~CI. an~ Il'e"cnalin(grmoton ~e!ore it i. 
::arlSm.!te:l!g ~;OIed.t f,cm to.,.. d .. ,;O(j~'1ll. ~,,;·c .. ~ ~L"'" t~~n '.nn T~.:OI C~I ,.!~ l:.", J"~:iI ~. tll~ 
'151.0; ~n Sec"" 5.:1 Sn!. ,· .... ..ch '"~d:h th,,: It •• ~.:~ t.~_ t~Cll ~~:l.tI'.~~,,:e;j~ . Vlr'I::~~ OII.j t ..... : 
coe.dent.al ~4IlSat~C~ ,· .. !h tfl~ ... :0 "'11 ,~_~,d LI ::::L er.t."~~.m 

On" you enle, the ch~"~ou! ~age. ycu' _om;>uter ,.J! b~Q;n ~~Inm .. n.~a~n\l· ... ;th "",I ,el"~lin '11'C;~lt IT\{,~~ 
You ea~ d~t~11fU\e t!'.e .~_t.';! . ul .J~I 'Jnr.oc~o., t, tW\.:"~.;lt ~,~ \:;ull",m 01 \J~' :r.t~rnct LI~ .. ; .. ~r •· .. ;ou<.,. 
I~el ~u IIiI.i a;.:;en.d u\ll ... t_,:~· :;;:L t".t.r.;.Ju~ •• ~ .. ~t.,~ il thltl' I. a ~""d keo' cr .. o;lo$i!d lot"- Yc~ 
... r. .~o doul:~""J, t. i~;..lo...~~ ~t tt.~ U:.:.. !.I\~ t.! ._'" ~I~"""" ';:: •• ,1 _ .. ~~ .. r.~ ~ _"_"'" ~.' ,~, !l.., r .. ~ 
c1·I~rJcI.,,, g[ ~~e ~.te ,~;Ir~~~ ",Jj c.han~" hm "l:t~' to "I'.::t.l. • 

SOn1~ ... ~ri.On$ 01 b'c,-,~"j; o..,.,! ~~",., f.rc.',~:!s u~n"l Qvlm.! (.Cmm~ru, .. :ioo II>roUQI, i~~ijr~ .. "0'> ,~" th" 
or.~ we ~$e to prClC"' Old"rs III JJINTAYLORCOM. II fO~ c.nnot ilr;c:es~ the H<;ur., SIIf'JItt 10< any 
leason. you can pI_ your Oldeclly eaDing 1-800-01AL·AtUI 

VflIiI, ...... ~.gler.ler.t th,aw'.-" and QI..~e, secullty m~lIsurti Ie ~rotOC:I ~O\:( In!crmabcn. oIun note thai no 
~"ta ~~n~mi::~d o',er th~ IlItc'n~t ~r ~' " ~U\~, ;_~,. n.i.:c,k ~ ~n b~ ";~3ran!~e..llJ L~ ICC"", .~~u'" 

llwA:l:!TAYlOR.::O:.'l '.vl. .. " "Oil • •• ..:u~ . !",4 t .. 1;.lJ ...... h.tt" ~, .. t w!o r.cl ~n~OI '.1 ,or.!.ll>t Thcu 
.t~.eI ,· ... l.s.t8$ ~.et!' • .., ~ .. ,;. ~ ..:.c. .. ~ re;~'~ ... ~ :;>.,.~ •• tt .... t ._~ .. ~ ... :..l , ••• ~ .. ; ... n T~,:"" ~_:. n .. 
,e;;pcr.i.~J.ly 1~I!l\eH "'~d \'.~b'::~ 

Ann Ta,io, ,~con.~",.J ~OO~! th~ ~", ... ,~! . J.,,~ ~:,;:JI~" J.,J .• " ~J no: ... , . .. . " ~: , ~~l~.1 ~n, ~CI.~nal 

.,lo!l1\Ii~on I,,,,,,, a ....... !J ur,"~' t:; . ""'~ G! ~~~ ArlIl Ta.I~. ~::o:. n.t:wll P,Cd .. c\i IQf hl.J ... ~~~,. chH:lr~" 

Alln T~ .tor m,r. ~;d..ot~ 11\" f' ... .1 • • to ::~;'".~. :;;:,..t ....... d :.':'1. 1..; •• t~ 1..: ... ':.11,." •.•••. I.l;'" ... 'I.m(lh .... i: ... l 
po~t UItIl, "" o.u ;.~bliol~ Y .. " I1ti1 • • • . .. 11 I .. ':-.e<;~ :.t-"~ k.L"n ~_.l. t:me:" t.mlt. ~.a~s& ~, .... ~.,.~ ,~: 
l.etslte. ) ~_ a;lr~e to .. ~:;~"l 3r.v ~ut.h tJ,Jngt. t~ It. ... ~ ~~::~.~. C~_~ .. 1 ~~ ~t!.~;" •• ~ me:>t~"w I\(l,~., .. 
thil;. PI"' ... . " Set. .. ,.lt St .. !cm~"l cnl.,. Q~J,~~.~" l!,~ ~~C ar.d ~.~:':~.~Ie ~f Inlol!r ... L~n l.~ '0:10,;1 flom I ~~ 
(If"I""'_~p 

C. fJnaol 
6 . n.....~e 

". 
6t :.Iad, 

c:,Q,':i..: ,."L_Qr·~·;·JT,.,YL:lR -:0:.: 
1 e:o tllAL; .. WJ 
1..s.· .... )~A,(_Al.N 

Al l:1 TAYLOR C:..IEJ.IT r;E:R \~CES 
100 ANN lAVLOR DRIVE 
PO SOX 571650 
TAYLORSVlL1.E. lJT 84 :57-1650 

Aslllli nc M, nager 
Ann Ttylor CorJKnII CIienI: CoI'tKl 

IOQ ' ."c-. ¥ .... __ • -.",0 ~ ...... ........ 000." ....... . , . . .. . "". 
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and noble I Mailinq Li st s 

or Search by Category 

, .~ 
Barnes & Noble.com Co-Op 

Get More Information Get a Pnte Quote 

SEGr.JENTS 
2.500 .00J Uni ...... I EIoI.R ... 120.oo-tA 

5oo .00J FOIl .... .,. '07 ' 20oo-tA 
5oo .00J /I.pr·~..,.'07 $20.00 -tA 
5oo ,00J Jcoe_Ju~ "OJ , 20.oo-tA 
5oo ,00J Al>J-SOI't '07 $20 .ClJ-tA 
5OO ,00J Od.N"" "OJ 120.oo-tA 

DESCRIPTION 

E.",,, &, lI"'Io.O«tt " . 1o..Jir.c In .. ",,~b.,.d ",tWo, ,,\.oc«,. >m>i,. DVDlviloo. Ioxf>od, uri «ilino 
e«>~". s;,..,.;~ ir.:,,,",,n;n 19.'7. tho e<m""",1w ."'..,10<1 "" .. ,.." 15.8 miII;.,n""""",, ;n23l 
0<" '''';'' uri,."., """h."",~~olI">:ktd '·00"",.."" , ho~~ , ilo s~",,;,, "',.,,,.., """,,,. e<m",~"'" 
~"'",''' """",.., "Ioo:~"" f.,,-d, hvo.y •• """" I""''"'' itc '1'10'" uri .woOl. ,d,,,~" 0<0'\10,. ha", 
molo wwwbn.,om", ml",tlylow .. A .- url .. ,,,,,fuI ...... , of"""".~", .... ~ mod.!. otT.to:!" 
_!«en Mtd",Ho_ .. . Y""",,;\,.-ill bo ,_,.".;I "no ·S...,:. Ofllo,,· 5 ... .,.1 C~ pioo, (mni 
P"'1'Il.") truI " di>trnulo<l 5 ti",,, a ,...". Idool ro. tho" nWIo" m""c ., 0010in """mum ' ''PO'_ ., • 
",,,,,,,,,I. ern. Tho .. w,ll_,<h" lod «ilino ,"""".." ... on ;';'.! ..,; .. "', '" you otT". 

40' 7'/' 13_2~ 

6'/. 65. 

PROFLE 
NEn~AAK ID 197731 

POPULAR ITY' 

~AAKET 

~ED IU ~ 

SO URCE 

~. 

GENDER 

····· 98 
susmE SS AND CONS<J~ ER 

D 

"' 
O~ 

DO~ESlI C (U S) 
55~FE~Al.E 45\\, ~,aLE 

INCOME 50 ,000 

SELECTS 

ADDRESS ING 
KEY COO ING $0.001 

Appendix 3: Datacards for Three Non-Responders 

Barnes & Noble 
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.. ,.. ....... ,,: _. ""~'. ~"" m. 0. ... ....... 0.""'. ~.d~.,·_ ........ , ..... v_v-
8 _.0 ..... "" .............. _._.~..,; .,. ..... g)T 

Get More Infurm~tlun Get a Price Quote 

0 ___ '" 

- ,--'---,---,---- , ----~ ---'---
...... +"'~ 
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I Mai l inq Li sts 

or Search by Category , .~ 
Dow Jones Consumer Enhanced 

c",....,t end form .. "-'>wi"",. to e. ~on'. end Tno 'MO l Sit ... JoJmo l no ... """ ern...,.,.,;! w th Exl)Ofion <101. to i(ior<i' y mony tIomog""'*' ic II.",... 
Hgmeot. 

Get More Information Get a Price Quote 

SEGNENTS 

1,73 1,515 
869,533 
497 ,913 

259 ,391 

oeSCRIPTION 

Url l'!f" I 8«. Rot. 

6 MC<1h &.10.""._. 
3 MC<1h Subxr_ , 
1 MC<1h Subxr_. 
Non..f i_ 1 ~ .. Rot. 

Cot .. og Rot. 

Flt'>.1"oisir.,) Rote 

Poiti aoi f l<1 ch i'J1 ~ Rote 

M o~""" 

12 MC<1h SUbw'bl rs 

"70 ,00~ 

'$ I I.oolM 

' $1 6.OJIM 

• ' 20.OJIM 

11 40,001M 

S8500 IM 

$7S.oo lM 

'I OJ .OJIM 

• '25 .OJIM 

• 16,001M 

Wa ll Street Jw rna l and Barron's current and former sL.bscribers are 
leade rs and managers in every inct.J stry, every public and private 
enterp ri se , large and small 

The Dow Jooes audence offers the opportun ity fC(" direct marketers to 
ccmmunicate with powe rful e xe cu~ves and consumers who make 
business dedsioos as we ll as fami ly p..irchases, This is also a great 
oppor\l.Jn ity to fi ro:j affluent men and wcmen of hig, net worth who 
cootti bute to globs l cs uses 

Dow Jones Enhanced is recommended for 

• "'Warel 
• Bod< /LJ ters \l.J re 
• Chi ldren's 
• Computers 
• Educatioo/Self Im provement 
• Epicurean/Spedalty Fooos 
• Finanda l Investme nt 
• Gs rdening 
• Heslth 
• In surance 

, 50180 

····· 00 
PROFLE 

NEX TM M K ID 

POPULAR ITY 

MARKET !JJSlNE SS AN D CONSUMER 

~ .. 
SO URCE 

~o 

GENDER 

DIREC T TO PUSLISMER 

OOMEST IC QJ $ ) 

19%fEMAlE 71%M-'LE 

SELECTS 
~, ' I S.OOIM 

/lt3E Cf' CHI LDR EN $I S.00IM 

D'M'LLIN G TYPE $16.00IM 

ETHNICITY '1 6.00IM 

GE ND ERISEX '11 .00IM 

INCOME SE LEC T "S,OOIM 

LE,&,D GE NERATION ' 2S.00IM 

LI FESTYLE $16.00IM 

."" $11 .00IM 

x. '11.00IM 

SO URCE 11S,OOIM 

Sl Al E " "OOIM 

". "1.00IM 

ADDRESSING 

KEY COO ING 1:1.00IM 

CM1R1DGE 13000 .1' 

CHES HI RE LA9ElS $S ,5 0IM 

DI S/(E TTE $5O .oo .f 

EM~L $75.00 .1' 

PIS L"llELS $6.00IM 

Dow Jones 
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Additional Selections 

• Children By Age 
• Contnbutors 
• CookI"'>I 
• Fitness/Exercise 
• Gardening 
• GO! 

Pet CNlIlers 
• Seniors (Age 55+) 

RElATEO USTS 

, , , 
• , 
• , .. • 
" 

Get More Information Get a Price Quote 

~ ". -~-- '-- '-' ---'" --~'-- ,--- ---
... ' .. + N.-w 
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digest I Mailinq Li sts 

or Search by Category , .~ 
Reader's Digest 

Get More Information Get a Price Quote 

SEGNENTS PROFLE 

5,241,710 u" l'Ofoe l B«.Rot. 
2,759 ,1 50 Acti", FemMe &.10",, __ 

2,027 ,530 Active ~oIe S "" cri bef, 
1,30 7,730 3~onth Hoti no 

'9S,00~ N EX 1~MK ID 5724 ' 
+ $8.oolM POPULAR ITY --100 

" 1,700 1 ~onth Hotl no 
33 ,370 , ~orch C""""" o' '&'ct<Ir ... 

2,242 ,000 $_ SOO &.Io""bef' 
1 ,451,7XJ Gil G","", '''' N~ . ~ ", Ie ", 

95O ,COJ 24 ~ orch E4< 'M 

600 ,I))J 24 ~orch P." C.....,.I$ 

DESCRIPTION 

cot .. og Rot. 
F,,",,*" ...... R,U 
Non-l' ,ott Rlllte 
(e<lhoncem en, ore ovol ol>e, i>e"e irq.jre) 

+ $8.oolM 
+ '1 0.oolM 
, 11 5,001M 

, S' 5.00.+.0 
, ~ 1 S .oolM 

+'10.oolM 
$75.oo1M 
175.oolM 
1OO,001M 

' 7SoolM 
1OO .oo lM 

Bene~ tIl the fun and excitement that fi ll s Reader' s Digest each mootll, 
is seriCUs matehal f« an aud ence of sehws readers , Basic to til e 
magazine is a steady focus on the power of tile in::J ividual, Stories 
ori';;i nate from tile g-it of h.Jman expe rience - tile twgh, tile tender, 
the fi..rmy, At the f«efront of mapr iSSl.leS of medo ne, health, 
envi ronment, h.JmBn I1ghts, Bnd m«e, ReBder' s Digest delivers B 
package of humor, cta ma , and helpfiJ inf«m a~on that guides readers 
in every aspect of the ir I ives with powerfiJ phndples encompas~ng 
right vs wro,,], eterna l values, and dariftcabon of issues that often 
coofuse 

An A.idence of Many Inte rests as Deta iled by Editcna l Cate90ries 

. 25% Cultural/Humanities 

. 21% Health 
• 14% Nat lol"l!! l Affa ir s 
• 13% Ge nerBI Inter est 
• Al l otllers indLlde Business, Home, Travel, Sports, International 

~ARKET CONSU~ER 

~ .. 
SO URCE 

~Q 

GENDER 

I NC~E 

SPE NDING 

i~~R~~ 'r22"4 '&'oeNT S , 8% 

OO~EST I C QJS) 

49% fE~AlE 44% ~AlE 

4S,ooO 
124,00 

SELECTS 

1 ~ONTH HOTLINE '15.00IM 
3 ~ONTH HOTLINE; '10.00IM 
:lRD PAATY BlOW.IN 11 5,00IM 
S~ON THHO TL I N E saOOIM 
CH,aN GE Cf' AOOOESS $IS.OOIM 

"'~ $8.00IM 
O;C $8.00IM 
E NHANCE~ENTS 11 2.00IM 
GE ND ERISEX saOOIM 

'" sa ,OOIM 
RENEWAlS $8 00IM 
XC $8.00IM 
STATE $8.00IM 

'" $8 ,OOIM 

ADDRESSING 

KEY COO ING ,3.00IM 
CAATRIDGE '25.00"" 
DIs!<E TTE $50 ,00 "" 
E~,8j L S55,00"" 
m $70.oo.f 
T,apE CONVER~ON fEE '25.00 "" 
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An Audience Embracing the HiQh Tech Era : 

• 5(l%+ own a PC 
• 4{l%+ "re on line 

i2,OOO 'live rage amount spent on home PC Systems 
• 20% plan to purchase a computer in next 12 months 

Reader's o.\je5t subs<::ribers represent one of the largest slIce'> of 
America~ that IS direct-sold, IIlQulsitive, literary, seekinQ to improve 
their own selves, and concerned about the short and long term future 
of hfe on earth. Th is wel l-rounded audiellC@ IS a pelfect pr'OSpectlllg tool 
for many offers Indudin<;l: Computers/Consumer Software, Charitable 
Causes, Health, Ch ildren's/F"mily, Housewares, GIftS, Food, Women's 
Casual AppariO, Gardenir.g, and rnOfe. 

RELATED USTS 

, , , 
• , 
• , 
• 

0 /001 _ _ ... 

eet Mor" Infarmatlon eet a P"." QUOI" 

~ ' C' ~",,--_, __ , , ___ 'C' ~_-::",-'_' ___ " __ _ 
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it'sal linside. 

June 20, 2007 

I AM GLAD YOU ASKED: 

JCPenncy occasionally shares the names and addresses of OUT customers with 
responsible companies outside the JCPenney family. We choose companies that we 
feel olTer products or services that might be of interest to you. We require that these 
outside companies use the information only to make the olTcrs we authorize and that 
they maintain the confidentiality of the information. We also have procedures intended 
to ensure that your personal information is handled in a safe, secure and responsible 
-~. 

If you would prefer thai we oot share your name and address wi th these outside 
companies please write to us at the following address: 

JCPenney Company 
PO Box 10001 
Dallas, Texas 75301-731 1 
Anention: Corporate Customer Relations 

You may also call us at \-800-204-3334, or e-mail us Dt 
privacyjepenneyestrvices.com. A copy of our Privacy Policy is posted on our web site 
at JCPenney.eom. The policy may be accessed from there by clicking on Customer 
Service and Privacy Policy. 

Thank you for contacting us. We at JCPenney value you as a customer and look 
forward to serving your future shopping needs. 

Corporate Customer Relations 

J. c. POftllO""/ e_,an,. I ... 
PO. 80.0 10001. a.llas a 75)01 0001 

6S01 L .. ~<y Dr_. PI."". rx 7S02< 3698 

Appendix 4: J.C. Penney's Response 
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APPENDIX 16:  
Catalog Choice, Survey Results  



Distribution of reason responses: 

Excluding the default response, the following represents the distribution of the remaining 8,062,950 responses: 


• 15% _ Prefer going online for these products or services (1.234,979) 

. 39% _ No Interest in this oompany's products or services (3,119.005) 

- 38% - I want to help the environment (3,096,339) 

• 1% - Duplicate delivery (86.212) 

_ 2% _ Addressed to person not at residence or deceased (153,305) 

. 3% _ Ireceive 100 much of this marketing material (268,144) 

- 1% - Other (104,968) 
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