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American Financial Services Association

December 1, 2008

Federal Trade Commission

Office of the Secretary, Room H-135 (Annex Z)
600 Pennsylvania Avenue, NW

Washington, DC 20580

RE: Debt Settlement Industry - Public Workshop: FTC Matter No. P084808

Ladies and Gentlemen:

The American Financial Services Association (“AFSA”)* commends the Federal Trade
Commission (“FTC”) for hosting an excellent and informative workshop on the debt
settlement industry this past September. AFSA staff attended the workshop and
understands that the FTC is looking for specific information from lenders on debt
settlement companies. AFSA is submitting this letter as a follow-up to our August 15"

letter.

AFSA members have seen an increase in “frivolous” or invalid disputes since the
emergence of debt settlement companies. Most of these disputes are requests for debt
validation. Below are examples from AFSA member companies of the volume of these
disputes:

Company A said that these types of disputes have increased 95%. This company
operates in six states and receives about 50 disputes each month. Ninety-five
percent of the disputes received by this company are requests for debt validation.

Company B, with approximately 250 branch offices, said that the average number
of electronic disputes that they receive per month has increased from 525 in 2004
to 1,193 in 2008. In August 2008, this company received 1,213 electronic disputes
generated by 627 customers. One hundred fifteen of those customers were
disputing the same account multiple times throughout the month. Three hundred
forty disputes were generated by customers disputing multiple times. Twenty-
eight percent of these disputes were labeled as “frivolous.”

Company C noted that they are receiving on average about 20 disputes a month
for an account base of 18,000 customers. About half of those disputes are on
accounts that have been written off to bad debt and would not be in their current
customer base. These letters come in either a dispute form from the credit bureau
or a generic letter requesting information under the Fair Credit Reporting Act
(“FCRA”).

1 AFSA is the national trade association for the consumer credit industry, protecting access to credit and
consumer choice. Its 350 members include consumer and commercial finance companies, auto
finance/leasing companies, mortgage lenders, credit card issuers, industrial banks and industry suppliers.



Company D, a large credit card issuer, received between 500-600 letters from
debt settlement companies each month in 2008, a large percentage of which
contain a dispute of the debt or request verification the debt is owed. The total
volume for 2008 is projected to be 6500 letters. This can be compared with
volumes in 2007 of 3850 and in 2006 of 800 letters that appeared to come from
debt settlement companies.

Company E, which has offices in 16 states, receives debt validation letters in
almost every state they do business. Initially, the company responded by sending
a copy of the customer loan contact and payment history. The company has never
received a response. Recently, they have changed their procedures to respond
with a form letter asking for the specific nature of the dispute. Again, the
company has not received a response. Almost always, the customer stops making
payments and their accounts are ultimately charged off.

Company F, a large financial services company, first started receiving
correspondence from debt settlement companies in December 2006 and began
tracking the data in January 2007. The typical debt settlement company
correspondence is from a for-profit company that almost always claims to be
affiliated with a lawyer or law firms. In total, Company F received 349 debt
settlement company letters in 2007, and 676 in 2008, representing an increase of
93%.

The law firm affiliated debt settlement companies have created an unusual
problem for Company F. Form letters are initially received asserting that the law
firm affiliated debt settlement company “represents” the borrower. However,
often it cannot be determined whether a lawyer is providing legal representation
or debt counseling services to their borrowers. As a result, Company F cannot
adequately evaluate how to best respond to the law firm affiliated debt settlement
company.

The non-law firm affiliated debt settlement companies represent a dramatically
smaller amount of correspondence received by Company F. Of the total amount
of debt settlement company letters received in 2007 and 2008, only 3% of those
letters were from non-law firm affiliated debt settlement companies. However,
their form letters are characterized by similar, if not identical, allegations and
demands.

Company G, with approximately 20 offices, receives about one dispute letter each
week requesting complete validation of the account. This is an increase from
previous years. In the past few months, the company has started receiving about
one letter a week asking the company to consider changing the customer’s late
payment ratings to current because they are a good customer. Then, subsequently,
the company receives a letter demanding validation of the account. These letters
are usually dated about two to three weeks before they are mailed, as evidenced



by the postmark on the envelope versus the date on the letter. Also, the letters are
postmarked out of Portland, Oregon, even though the customer is in a city in
another part of the state.

The company replies to these letters requesting that the writer comply with the
company policy statement concerning credit bureau disputes in accordance with
the Fair and Accurate Credit Transactions Act (“FACTA”). Only one customer
has ever complied with the policy statement. However, when the company
investigated the dispute and found it without merit, the customer continued to
routinely send in letters for validation, although that had already been
accomplished.

Interestingly, when a representative from the company spoke with a customer
who had received a reply letter from the company, the customer did not know
what the representative was talking about.

In addition to dispute letters, some AFSA member companies have noted that while debt
settlement companies do not specifically say that the customer will not be making
payments anymore, after receiving a letter instructing the lender not to contact the
customer, the customer will stop sending payments.

Debt settlement companies often block or discourage consumer communication with the
lender. However, in many cases the debt settlement company cannot be contacted and no
further communication is received from them. Thus, the lenders are left without a means
to resolve the outstanding debt. Examples of this type of dispute include Power of
Attorney, Limited Power of Attorney and Cease and Desist requests. As with the
frivolous disputes, these types of communications have drastically increased. In one
company, they increased 95%. Another company noted that they had no such requests
before 2006, but have had at least 60 since then. A third company noted that 80-90% of
all initial communications from debt settlement companies include a request that the
lender discontinue contacting the customer and that the address on the account be
changed to that of the debt settlement company.

It is not unusual for cease and desist requests, requests to change billing address and
Powers of Attorney to be sent to lenders unsigned by the customer, un-witnessed or un-
notarized. Plus, customers also do not appear to be copied on communications with
lenders. This leads AFSA to question whether the customer really understands what is
occurring with their account.

AFSA believes that it might be helpful for the FTC to have statistics on the number of
consumers involved with a debt settlement company. Smaller lenders have noted that
hundreds of their consumers are involved with a debt settlement company, while larger
ones may have thousands. One AFSA member stated that they had a 645% increase in
letters received from debt settlement companies since 2005. Before 2005, the volume was
essentially nonexistent. It was difficult for AFSA members to give an accurate count of
the number of consumers involved with a debt settlement company because the debt



settlement companies operate differently. Some submit both electronic disputes and
dispute letters, while others submit only one or the other. One AFSA member noted that
out of 115 consumers sending multiple disputes, only five were verified as debt
settlement company customers. Another member noted that they only receive payments
from one debt settlement company, the rest of the customers just stop paying when they
found out that they are paying someone to settle their accounts, but their accounts are not
being settled. A third member stated that although an exact figure is not available, this
lender was only aware of one settlement payment that has come from a debt settlement
company, while many of that lender’s borrowers have indicated that they have made
payments directly to a debt settlement company with the understanding that the debt
settlement company would pay the lender.

One of AFSA’s members has noted that, with the exception of one debt settlement
company, once customers get involved with a debt settlement company, generally one of
two things will happen: (1) They realize that their credit is being affected and the debt
settlement company is not doing anything but taking their money and they will start
making payments again; or (2) the lender never hears from the customer again and the
account is written off to bad debt.

Another member has noted that after it is notified that the consumer is working with a
debt settlement company, it typically receives no communications from the debt
settlement company (other than a full balance dispute, credit bureau dispute or request for
verification of the debt) until after the debt is charged off as a loss. Once the debt has
been charged off, then a settlement offer may be received for a relatively small
percentage of the debt. By the time this settlement offer is received, the consumer’s
credit rating has been substantially impacted due to late marks and the charge off. Any
settlement this member would agree to with a debt settlement company, it would also
agree to if it was conversing directly with the consumer (saving the consumer the large
upfront fee owed to the debt settlement company).

Additionally, one AFSA member said that when they initially receive correspondence
from debt settlement companies, they responded to each letter individually, requesting
additional information. But when the lender did not receive any responses to their
requests, and the debt settlement companies continued mailing unresponsive form letters,
the lender decided to stop responding individually. Instead, the lender started responding
to the debt settlement companies with a blanket letter that addressed the common
deficiencies of all their letters, whether or not yet received. This lender does not consider
correspondence from debt settlement companies a “complaint.” When this lender began
receiving letters from debt settlement companies in late 2006, they considered those
matters a nuisance that could be handled with a form letter response. However,
subsequently because of the substantial increase in the volume of these letters and
requests, and the wide variety of demands made by the debt settlement companies, the
lender has found that these letters are adversely affecting the flow of business with their
customers and impeding their ability to engage in loss mitigation.



It takes AFSA member companies time to answer each of these dispute letters. AFSA
members work hard to keep their reporting accurate and respond to customers’ disputes.
The routine submission of full balance disputes, debt verification and credit bureau
disputes may be abuses of the consumer protections created under the Fair Credit Billing
Act, the Fair Debt Collection Practices Act and the Fair Credit Reporting Act. With
regard to the credit reporting disputes, when negative reporting is erroneously removed
from a credit report, it undermines the validity of our national credit reporting system.

The debt settlement companies that use these inappropriate dispute practices and do not
disclose clearly to consumers the tactics that it will use, and the results of its tactics on
the consumer’s credit report, hurt consumers and businesses. Given the extensive
problems AFSA members experience with debt settlement companies, and the risk of
harm to consumers due to these practices, AFSA recommends that the FTC consider
changes in law or policy that would assist the agency in fulfilling its core mission of
protecting consumers.

Please feel free to contact me with any questions at 202-296-5544, ext. 616 or
bhimpler@afsamail.org.

Respectfully submitted,

/Bill Himpler %
Executive Vice President, Federal Affairs
American Financial Services Association



APPENDIX |

Examples of letters received by AFSA members
From debt settlement companies
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Attn. ¢

A

I am formally requesting that you validate all tradeline notations you have submitted to the three
major credit reporting agencies by for me, for account number

Due to possible inaccuracies in these CRA reports, | must demand that the validation | hereby
request be in the form of a notarized statement by a person with original knowledge of the debt as it
was constituted and who can testify that the debt was incurred legally, was not subsequently
disputed as a result of returned, faulty, or recalled consumer products, was not utilized as a profit-
loss tax deduction during the period it may have been payable, and was not claimed as a loss with
any insuring entity during the period it may have been payable. Please be advised that | am not
requesting a verification that you have my mailing address; rather, | am requesting validation, i.e.,
competent evidence that | hadgome contractual oblication minus consumer protection
encumbrance which incurred tge original claims associated with this tradeline.

Within 30 days of the trackea and confirmed delivery of this notice, either answer these demands or
remove the associatea” ,.cwtlvé tradeline notations from the CRA reports, actions which
contraindicate evidence of yourintent to abridge one or more civil rights. Continued unsubstantiated
reporting of possible inaccuracies to third parties may provide a basis for formal complaints being
filed in accordance with FDCPA, FCRA, and other federal statutes.

| look forward to a timely and amicable response to this matter.

Sincerel. —



April 3, 2008

s

Dear Cust. Svc. Department, 7
I am mailing this in hope that
will assist. As a relianie client, I have fostered our
agreement appropriately. 1In ahy event, during this time span I
amassed a couple of late pays forwarded to the credit reporting
agencies. Pretty soon I am hoping to seek good rates for a '
loan, hence I am very frightened that these minor Tate marks
will weaken my position. The Social Security number is

will you consider deleting the late pay marks as an
accommodation for me? I Tlook foiward to more great service as

your customer.

Sincerely,



The Palmer Firm, P.C.

P.0. Box 1700
Rancho Cucamonga, CA 91729-1700

QOctober 21, 2008

RE.
Account #:

To Whom It May Concern:

This law firm represents the above reterenced consumer Based on the information
provided, our client disputes the claim and requests verification of the alleged debt.
Verification should include all documents evidencing the debt including, but not limited to:
any document signed by our client with respect to the debt such as contracts, notes leases,
or other written agreements, each invoice or transaction record and any other loan
documents; ledgers; or, other documents reflecting all consideration, payments, offsets and
credits. Further, request is made for all documents that will demonstrate when this debt was
first due or that it is not barred by the statute of limitations.

Unless you have initiated litigation against our client by the filing of a lawsuit, demand
is made that you immediately cease all attempts to contact our client by letter or by phone, at
home or at our client's place of employment. Should you wish to discuss this alieged debt
you may do so, once the requested documentation has been delivered, by contacting the
undersigned at the above mailing address. We request that all communication regarding this
matter be conducted in writing. This letter is not to be construed as a formal appearance in
any litigated matter.

Very truly yours,

Robern Falimer
The Palmer Firm, P.C.
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MAILING RESS:

The Palmer Firm, P C.

P.O. Box 1 /b

Rancho Cucamonga, CA §1728-1700

PHONE NUMBEHR;
(909) 581-7484

HQURS:
Monday thru Friday 7:00
am 1o 8:00 pm PST
ROBERT PALMER [TX)
MIRU MIHAI
T FITZGERALD

ONALD

JEFFA

OMN_(KS Mo

ASSQCIATED ATTORNEVS:
COLLEEN LIBBY (AK)
ANDERSON MNELMS (AL)
MATT HENRAY [AR)
ARTHUR ALLSWORTH (AZ)
GAEADARY M, FITZAERALD (CA)
JOMNATHAN HAGN (CO)
MARK KRATTER (CT)
MATTHEW M. CARRUCI (DE)
DAPL D BENAY (FL) —
EAM BRANTLEY (GA)
COLUN K. KURATA (Hh
GREG MCCONVILLE (1A)
WEBB T MOULTON (D)
KEVIN E. STROUD Il (L)
JUHM L. BIEWART (IN)
ANMY HUTCHENS (K5 MO)
JEMMIFEA F. ZEICLER (KY)
REE .J. CABEY (LA}
JOCELYN A THOMSEN (MA)
TERRANCE J. SHANAHAN (M)
J. DANIEL HOFFMAN (ME)
WILLIAM H CANNGN (MI)
MATTHEW 5. KROHN (MN)
GARY EASTMAM (MO KS)
TOM DEFER (MS)

HELGE NASER (MT)
RUBEN FERNANDEZ (NT)
BAENDAN R, TUPA (ND.MN)
JEFF PALZER (ME)
ELIZABETH B. OLCOTT (NH)
G. RICHARD MALGRAN (M.J)
LARRY LESHIN (NM)

CAVID M. CROSBY (NV)
GLEN A KUATIS (NY.CT)
CHRISTIAN HARDESTY (OH,
MARTY D MARTIN {01
LISA JOHNSTON-PORTER (OR WA
JASOM RETTIG (PA)

PAUL GERARD MANNING JA. (RI)
PETER H ROSENTHAL (SG)
JASCON RAVNSEORG (S0 A)
M. SEAN COLLINS (TN)
KIMBERALY SOARD ({TX.FL)
GREGORY J. ADAMS {UT)
MICHAEL O, WELLS (VA)
THOMAS NIKBA (VT)
CHRISTINE LATTA (WA)
SHERRY M_TERRELL-WEBB W)
LISA A GREEN (wWv)
HAMFTON M. YOUNG (WY

*National laan jatlon
of attorneys and (aw firms
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10-15-08

Attn.

In accordance with my rights under the Fair Debt Collection Practices Act, | am hereby requesting
formal validation of the alleged debt you are reporting to the major credit reporting agencies on my
behalf Note that | am not requesting a simple account summary. Rather, you
should forward the following expeditiously:

1) Validation that the alleged debt was established, including a signed application for credit;

2) Formal certification that the alleged debt was transferred to a third-party if applicable;

3) Notarization regarding the alleged debt's P&L application to federal or state tax write-off;

4) A complete monthly accounting history from the alleged debt's inception through the present date,
including any alleged charges, penalties, service charges, and payments, as well as a certified

attestation regarding current status;

5) Documentation regarding your company's compliance, including applicable bond, regarding debt
collection laws in my state.

| will look forward to receiving the requested documentation so that this matter will not escalate
further. Otherwise, you are prevented from reporting this account to the consumer reporting agencies.

Any further reporting is in violation of the Fair Debt Collection Practices Act (FDCPA) Sec. 809(b) 15
USC 1692g.

Sincerely,



VS

Re: Acct #

Saturday, June 21, 2008
To Whom It May Concern:

This letter is being sent to you in response to a notice sent to me by one of the
credit bureaus. I recently disputed some information on my credit report and the
information came back verified and updated. Be advised that this is not a refusal to pay,
but a notice sent pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec.
809 (b) that your claim is disputed and validation is requested. Also in reference to
creditor verification found in The Fair Credit Reporting Act Section 623a8 and 623b.
This is NOT a request for “verification” or proof of my mailing address, but a request for
VALIDATION. I respectfully request that your offices prov1de me with competent
ev1dence that I have any legal obhgatlon to pay you.

Please provide me with the following, as mandated by law:

What the money you say I owe is for;

Explain and show me how you calculated what you say I owe;

Provide me with copies of any papers that show I agreed to pay what you say I owe;
Provide a verification or copy of any judgment if applicable'

Identify the original creditor; :

Prove the Statute of Limitations has not explred on this ac;,ount o

Show me that you are licensed to collect in my state

Provide me with your license numbers and Registered Agent

Oooooooo

At this time I will also inform you that if your offices have reported invalidated
information to any of the 3 major Credit Bureau’s (Equifax, Experian or TransUnion) this
action might constitute fraud under both Federal and State Laws. Due to this fact, if any
negative mark is found on any of my credit reports by your company or the company that
you represent I wdl not hesztate in brtngmg legal action against you for the following:

"« Violation of the Fair Credit Reportlng Act B _
~Violation of the Fair Debt Collection Practices Act »
¢ Defamation of Character o



If your offices are able to provide the proper documentation as requested in the
following Declaration, I will require at least 30 days to investigate this information and
during such time all collection activity must cease and desist.

Also during this validation period, if any action is taken which could be considered
detrimental to any of my credit reports, I will consult with my legal counsel for suit. This
includes any listing any information to a credit reporting repository that could be
inaccurate or invalidated or verifying an account as accurate when in fact there is no
provided proof that it is.

If your offices fail to respond to this validation request within 30 days from the
date of your receipt, all references to this account must be deleted and completely
removed from my credit file and a copy of such deletion request shall be sent to me
immediately.

I would also like to request, in writing, that no telephone contact be made by your offices
to my home or to my place of employment.

If your offices attempt telephone communication with me, including but not
limited to computer generated calls and calls or correspondence sent to or with any third
parties, it will be considered harassment and I will have no choice but to file suit. All
future communications with me MUST be done in writing and sent to the address noted
in this letter by USPS.

It would be advisable that you assure that your records are in order before I am forced to
take legal action. This is an attempt to correct your records, any information obtained
shall be used for that purpose.

If all of that was too much, here it is in a nutshell...

You must conduct an investigation of what I am requesting,

You must review all information provided by me, the consumer, relating to my dispute.
You must respond within 30 days of the date listed above.

You must remove any and all inaccurate information and notify the credit bureaus of the
mistake and tell them to list the item correctly.

If you fail to comply, you would be in violation of the FCRA and I will take legal action.

Please be advised that all of this is according to the law, not frivolous threats and hearsay.
Best Regards,

Valued Customer
cc.. Equifax, Experian, TransUnion, and Innovis



28 Aug 2008

Dear

T am farwardinn voy this communication in expectation that

might consider assisting on my behalf. Being a long-
Time customer, L have paid the acct. with care. Anyway, unfortunately
I accumulated sparse late pays in my files with the credit bureaus. In
time I expect to pursue better rates re: an auto loan, and I am
concerned with regard to the outlook that your negative credit bureau
marks will cause me financial trouble. The Social Security nhumber is

Wil re-evaluate this account? T
eagerly await more fime as your consumer and appreciate
regarding any action you can take to assist.

Hanefully,




9-25-08

Deai
I request that validat sany -
account history materials transmitted to credit bureaus for me

_with regard to account number . Since it is likely that
~wanne way be present within that data, T am asking tha
confirm thie notarized validation on your letterhead within one
month. T nead more than a cursery account history. Instead, I must ask for
a thorough substantiation.

Tf these reauests cannot be met during the time delineated here, any data
uploaded by to the major consumer reporting
agencies must be deemed erronzous and may indicate your desire to abridge
my federal rights, In that case, you should recall such bureau items as soon
as possible. ' ‘

Thank you for your assisting with this matter.

Sincerely yours,




September 4, 2008

Dea

1 roquest that you verify any consumer information transmitted to the: three
coneumer reporting agencies for me, -, regarding account
number - ~ @iven the probability that errors may be present within
material you reported, | must ask that you collect and forward this
documentation within 30 days. Also please demonstrate that this account
was not subsequently disputed as a result of returned or recalled consumer
praducts during the period it may have been payable, Forward more than a
simple account statement. Instead this is a requisition for a detalled
verification. Should you be unable to comply with my reguest soon, any
information given from your company to the three consumer reporting
agencies should be considered wrongful and may denot

intention to violate my civil rights. In that circumstance, vacate
such historical material immediately.

Thank you for your help in this regard.

Sincerely,
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CEASE COMMUNICATION
From:
To: —
Re:  Account NO% -~ U Ay e DT osd
‘ RQUUE ST

To Whom It Concerns, legally responsible collector:

I have been receiving calls from your firm to collect on my unpaid balances for my
credit card. I'm sorry, but | just don't have any money at this time — and | don’t make
much money or have any real assets of value. So I'm trying to figure out how to pay
you back. While | figure out how to come up with some money to pay you, please do
not call or harass me until | can figure out how to pay off these debts. | apologize, but |
cannot keep getting calls. Also, this is formal notice not to call me at home or at work.

Thanks for your concern. | will contact you when | figure out how to pay you for what |
owe, and | am working on a way to resolve these debts.

Sincerely,

Signature: _




LIMITED POWER OF ATTORNEY

= Wharr It May Concern

AAe
VIYE,

The uncersigneg Jointy and ssverally o more than er collectvely “principal™
hersoy make, constiute ard appoint s agents. assigns, and

emplcys princica’ s true and lawful aticrney o act for prinzcipal and in principal’s name, place
anc sizad and for principal’s use and benefit 1o CONTACT PRINCIPAL'S CREDITORS AND
CREDITORS' AGENTS, REPRESENTATIVES AND EMPLOYS FOR THE PURPOSE OF
NEGOTIATING FINANCIAL SETTLEMENT ARRANGEMENTS ON CREDITORS' CLAIMS OF
INDEBTEDNESS BY PRINCIPAL IN FAVOR OF CREDITORS; AND/OR TU CONTACT ALL
CREDIT REPORTING AGENCIES IN ORDER TO OBTAIN ALL CREDIT INFORMATION
PERTAINING TO PRINCIPAL; AND/OR, SHOULD SUCH ACTION BE DEEMED
NECESSARY AND APPROPRIATE, TO ISSUE ORDERS TO CEASE COMMUNICATION
PER THE FAIR DEBT COLLECTIONS PRACTICES ACT (FDCPA} ON BEHALF OF CLIENT,
AT THE SOLE DISCRETION OF ATTORNEY-IN-FACT.

Prircipal nereby grants to said atioray-in-fact ful power and authorty to do and perfornr each
anc every act and thing whicn may be recessary, or convenisnt, in connecticn with any of the
fcregoirg. as fully, to all intents and purposes. as principal might or could do if personally
presert. herepy radfying and confirming all that sur saig aftorney in fact shall lawiully o5 or
cause o be done by suthority rereof ‘

Plzase notate vour records with the following change of address and telepnione number
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[Debt Settlement Company]

“Courtesy Engagement Notification”
Debtor Representation
October 27, 2008
Re:
ACCOUNT NO:
Reference Number:

~

To whom it may concem,

This lefter is to inform you that / : " has been appointed as the negotiating and debt seitlernent
agent for the above mentioned client. As a result of circumstances beyond our client’s control, which have curtailed their ability
to meet their normal payment schedules, our client has been forced to engage for the sole purpose of debt management
assistance. The client has acknowledged the need for financial assistance and has engaged the services of 'as a measure
of dealing with ALL of their credit and not just one individual account. The number of credit accounts the client holds has
become entirely overwhelming, and the resolutions that each different creditor wants simply does not fit within the realm of the
client’s finances. " has recommended a strict economic budget and savings plan to our client, in order to settle all of their
outstanding unsecured debt. This has been recommended, taking into consideration our dlient's budget and the desire of all
parties involved, to accomplish this in as timely a manner as possible. Since our client has multiple creditors enrolled in our
program, ( as the agent, with "Limited Power of Attorney”, will contact your office as money becomes available with a
proposal for debt settlement. Plea ised, should our client’s financial situation i ve at int within our pr
will potify your office for a settlement proposal, ahead of the recommended schedule.

will continue to maintain an open line of communication between our offices to ensure the dlient's willingness to make

restitution to the best of their ability. We simply ask out of professional courtesy, please be patient, as you WILL

receive a settlement proposal as soon as money becomes available. For your records, we have attached a “LIMITED
POWER OF ATTORNEY" signed by our client. Please update your records to record the fact of our Power of Attoney in order to

expedite communications between our offices. Thank you very much for your cooperation in this matter, and we look forward to
contacting you to resolve this account as soon as possible. Should you have any questions or concerns regarding this

account, please redirect your calls to our offices at and we will be more than happy to discuss
any details of our program or other information that will assist you in your decision making process.
Sincerely, | '

' Settlement Department

** PLEASE NOTE: At the account holder's request, if the above stated account has not already previously been closed, we
professionally ask your office to please close account _and notify in writing, the above-mentioned client
and all credit reporting agencies to which you report, the account has been closed at the account holder's request. Thank you
in advance for your courtesy and professional cooperation in dealing with this matter.
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LIMITED POWER OF ATTORNEY

1/ We ~, as the Principle(s) have the right and as such appoint [ Debr Selement Compring ]
(hereinafter know as "ATTORNEY IN FACT") with full power and authority to perform each and every act which may be
necessary or convenient to connect with the following tasks, as fully, and for all intents and purposes as I might or could do if
personally present, hereby ratifying and confirming all that my said ATTORNEY IN FACT shall lawfully do or cause to be done in
my name or behalf; to wit:

o

TO PROACTIVELY INTERCEDE AND/OR INTERVENE AND/OR NEGOTIATE, MEDIATE, OR ARBITRATE THE SETTLEMENT OF ANY
AND ALL OF MY CREDITOR CLAIMS, SUITS, LIENS, JUDGMENTS, AND/OR DISPUTES.

Be it further known and understood that [/'We consider the failure of any creditor, third party agent (collection agent or member of
the bar) to recognize this power of attorney to intentionally be acting to interfere with my/our prospective contractual advantase,
which may be ] actionable in tort.

NOTI CE:

A. Inaccordance with the section B0S(B) of the Fair Debt Collection Act, 15 U.S.C. 1692¢, I/we hereby authorize all

future communications from any all government agencies, creditors, collection agents, attorneys, credit bureaus, or any
other third parties to be directed to the ATTORNEY IN FACT, stated above.

B.  Inaccordance with the 805(C) of The Fair Debt Collection Act, 15 U.S.C. 1692¢, the recipient of an original. photocopy or

facsimile of this document is specifically instructed by me/us in any manner whatsoever and to direct all future communications to the
designated ATTORNEY IN FACT stated above.

C. This limited power of attorney is effective upon signing of the principal(s) and specifically authorizes the recipients
authorized agent upon receipt to disclose, talk about, communicate about, convey documents to and to otherwise provide
the above stated ATTORNEY IN FACT, anything and any information that they would otherwise provide to and disclose as
information concemning any payable, debt, account, lien, suit, or judgment for which I/we are allegedly responsible,
disputed or otherwise.

D. The recipient of this LIMITED POWER OF ATTORNEY FORM, whether by original, photocopy or facsimile, is
specifically instructed by the undersigned PRINCIPAL(S) to contact the designated ATTORNEY IN FACT at the addresses
set forth below; in addition, under the general laws under the Fair Debt Collections Practice Act, and the Fair Credit
Reporting Act, as a creditor or third party agent of a creditor, you do not have the ability to refuse to work with my/our
designated ATTORNEY IN FACT, for such would constitute a refusal to work with me/us. If you so choose, you do so at
your own risk.

[Debt Settlement Company Name]
[Address, City, State, Zip Code]
[Debt Settlement Company Phone Numbers] )

ATTORNEY [N FACT:

Executed this 14th day of May , 2008.



Signature X

Signature Information

NOT VALID
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[Debt Settlement Company Name]
[Address, City, State, Zip Code]

Fax [Debt Settlement Comgz_i_rpg_}}pne Numbers]
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[Debt Settlement Company]

LIMTED POWER OF ATTCRNEY

L Last FIVE of SSN¥

a5 my Limited Povwer of Atbomey (*Ageni) B
Agent shall have full powsar to aci oh my behelf but onfy fo the extent pemaited by biis Limitzd Power
0! Attomey, Agsaf's power shall inciuds thess speciic powers reganding my existing unsecured
consums=y d=bt

1. Make good faith sett'emen’ offers on my behalf;

2. Recaive and discuss informatfion regarding my aczount ba'ances;

3. Recelve and discuss Information regarding my accaunt history:

4. [Wediate and arbitrate my exisling vnsecured casu Ter debt;

§. Recaive all infaomation, canfidential or olhznwiss, that v alkny Ageni to arbire e or men:ae
my deb! or obtai an axcord end s3tisfaction oa my behalf, and

6. Recahve al. |v'ormatien, confidantial of othenvise, includiig bet not limiled 1a a'l credit
bureau repais.

| hereby g-ant to Agent the full 7ight, powsr and authaty lo do eveiy ad, deed and fiing necassary
oragusadie lo be done regarding ihe above asis); as | could do |) persanally present and acting

This Poaar of Atomey shall commence immadialely and shall conlinJe wntil the debt has been
settlad in {41 o [ have provided writt=n nofice 1o th= Ag=nt or to you cancelng IW's Limited Power of
Attomey, wh'cheveris soons:.
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Agant on my bsha'f,
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HOME, WU?K OR ON NTY CELLIIU‘“ T3S [NCOMVEHIENT AND WYL

E ; ER JRE | D NT Y ACT
u&mm&mmw ; THIS IS YOUR
NOTICE THAT TELEPHONE CALLS TO ME AT THESE PLACES ARE INCO‘WENIEN'I'.

Un'ess and uili” otheswise advisad, | amn divecting all verbal a~d wrilten communieat’on {incliding

stalsneants) io
yREXIOVE [AY PERSONAL TELEP HOﬁE NUMBERS FROM
YDUR SYSTEMAND DIALER AND REPLACE THEN WITH

20/137°2008
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[Debt Settlement Company Name]
[Company Address]
[City, State, Zip Code]

October 27, 2008

CiLhimMmsS CUSTOMEE 5

DiSPUTNG DEBRT AND
‘ o saes REQUESTS VERIFICATION
RE:

Account # ) j

To Whom It May Concern:

This law firm represents the above referenced consumer. Based on the information
provided, our client disputes the claim and requests verification of the alleged debt.
Verification should include all documents evidencing the debt including, but not limited to:
any document signed by our client with respect to the debt such as contracts, notes leases,
or other written agreements, each invoice or transaction record and any other loan
documents; ledgers; or, other documents reflecting all consideration, payments, offsets and
credits. Further, request is made for all documents that will demonstrate when this debt was
first due or that it is not barred by the statute of limitations.

Unless you have initiated litigation against our client by the filing of a lawsuit, demand
is made that you immediately cease all attempts to contact our client by letter or by phone, at
home or at our client's place of employment. Should you wish to discuss this alleged debt
you may do so, once the requested documentation has been dellvered, by contacting the
undersigned at the above mailing address. We request that all communication regarding this
matter be conducted in writing. This letter is not to be construed as a formal appearance in
any litigated matter.

Very truly yours,

D4006/1052



POWER OF ATTORNEY
1, (he undetsigned, do hereby authorize fits employees, ageals, represeatatives and/or assignees with full
pawer and authority 1o net on my behall with regaid 1o all maters involving any and ali of my cyeditors or claimanty, and also
apcifically instruct the recipient hercol'to disclase any end all infarmation relating to my aceount, including bul not imited
10 releaging pemonal, confidential financial infornialion. This document shall also serve as authorization to faxio )

jits employess, agents, representalives andfon agsigness any document(s) relming 1o Wy B5CoUnt.

The furegoing is agreed 1o by:

Print Name ) Print Name

Clicat Signature Dl Cliott Signature Dae
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October 3, 2008
Via US Mail Na.:

Re:

e ! AL S
Account N r ek P clavo | ontl regwlisds
Coll/Atty ey Dispules 4 * {

To Whom It MayConcarm: - / val cleh o

This letter is in response to your recent letter in the above-referenced account. This is not a refusal to pay, but a
notice that your claim is disputed. This is a request for validation of a signed and dated contract made pursuant
to the Fair Debt Collection Practices Act (hereinafter FDCPA) §809 [15U.S.C. §1692g]. Please complete and return
the attached creditor disclosure statement.

Please limit your communication with me to writing only. If | receive any telephone calls from your company other
than in compiiance with FDCPA §805¢ [15 U.S.C. §1692c], | will consider them to constitute harassment, pursuant
to FDCPA §806[15 U.S.C. §1692d]. Please be advised that if | receive any telephone calls, | will file a complaint
against your company with the attomey general's office andfor other regulatory agencies to pursue applicable
injunctions and/or sanctions. | am maintaining a telephone log of each phone call and in some cases, make an

audio recording when necessary.

Should you choose to ignore this notice and contact me by telephone, you and/or you employees consent to audio
recording of all conversations. Therefore, any information abtained is subject to implication in the legal arena, as
necessary, in filing complaints and/or litigation proceedings. However you may limit your communication to written
correspondence in accord with the FDCPA §§805¢[15 U.S.C. §1692c] and 806[15 U.S.C. §1692d].

Be advised that | am not requesting a “verification” that you have my mailing address and/or “verification of
repayment schedule, or purported account history, | am requesting a “VALIDATION,” by way of a signed and

dated coptract or agreement stating the terms and conditions that | allegediy agreed to stating that | have
an obligation to you or your client, pursuant to the FDCPA §809[15 U.S.C. §1682g].

Additionally, please forward a copy of this letter to the original creditor; therefore they should not report the debt in
guestion to any credit reporting company. Should you have already reported me to a credit reporting oompany you
must inform them that this debt is disputed.

Your failure to satisfy this request within the requirements of the FDCPA will be construed as
your ahsolute waiver of any and all claims against me, and your tacit agreement to compensate
me for costs and attorney fees.

Cordially,

JL

10/27/2008 3:59PM

Ay
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October 3, 2008
Via US Mail No.:

Re:
Account Noa_

Coll/Atty File #:

CREDITOR DISCLOSURE STATEMENT
Name and Address of Collector (assignee):

Name and Address of Debtor:

Account Number(s):

What are the terms of assignment for this account? You may attach a facsimile of any records relating to such
terms.

Have any insurance claims been made by any creditor or assignee regarding this account?

Yes/No

Has the pufported balance of this account been used in any tax deduction claim?

Yes/No

Please list the particular products or services sold by the collector to the debtor and the doliar amount of each;

Upon failure or refusal of collector to "Validate" this collection action, collector agrees to waive all claims against
the debtor named herein and pay debtor for all costs and attorney fees involved in defending this collection action.

Authorized signature for collector Date

Please return this completed form and attach all assignment or other transfer agreements that would establish your
right to collect this debt. Your claim cannot be considered if any portion of this form is not completed and returned
with the requested documentation. This is a request for validation made pursuant to the Fair Debt Collection

Practices Act. If you fail to respond as required by this law, your claim will not be considered and you may be liable
for damages for continued collection efforts.

10/27/2008 3:59PM



RECEIVED #5

DEC 0 6 2007

December 3, 2007 PO B(}X 10347

To Whomever, Your file end:

| finally received your return correspondence of 11-26-2007 to my numerous
requests.

- Since you are unable or unwilling to provide any documentation showing
where | ACTUALLY SIGNED anything making me or showing me TO BE
LIABLE TO the abovementioned CREDITOR...

- Please remove my name from any alleged account(s) you
have in my name, destroy all records pertaining to ME and do
not contact me further.

- ...And please send me correspondence showing that you
have specifically released me from any / all alleged liability.

Your immediate attention to this matter is expected and appreciated.

Sincerely, . A e

— Deb? Setlement (c:.mpc-.n_? Aclelress

Purposely not signed or initialed for my personal security



INSTITVUTION
ADDREss

October 13, 2008

To Whom It May Concern: RE: Fost ! d‘%‘ = O&’(\Q

Obviously, you must not have listened to our taped conversations with your call center or
telecreditor collection agents.

...| explicitly asked you for copies of the ORIGINAL PAPERWORK showing where |
ACTUALLY SIGNED anything, making me or showing me TO BE LIABLE TO SAID
CREDITCR!

| do not have any knowledge of any debt, this creditor, credit card and/or any
credit card agreement that I'm allegedly liable under.

| do not have any knowledge of any monies due and owing or any open book
accounts regarding your file or me.

- Therefore, since you are unable or unwilling to provide any documentation
showing where | ACTUALLY SIGNED anything making me or showing me to be
liable to you or said creditor, I'll ask you again... either mail to me validation
and/or verification of this alleged debt or a copy of a judgment of same.

- Otherwise, | strongly suggest that you remove my name from (1) any
alleged account(s) you have in my name, (2) destroy all records
pertaining to ME and (3)do not contact me further.

-Please Note-

Do not misconstrue, nor accept, this communication as an accusation of fraud.

Do not misconstrue, nor accept, this communication...as a question about my
credit report, your credit reporting. or some credit bureau discrepancy.

Your immediate attention to this matter is expected and appreciated.

p
e :
-XO Sincerely
e ,
>At>om.—a¢; 1S NOT THRE CUSTOMERS ADDhes
T IS THE PERT SEHELWVWENT CanPanye

Purposely not signed or initialed for my personal security — (Rights under Patriot Act/Homeland Security)
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[Debt Settlement Company Name]
[Company Address]
[City, State, Zip Code]
[Debt Settlement Company Phone Numbers]

October 31,2003

FAXTO

In regards to:
SSN # Ending:
Account #
Balance:

To Whom [t May Concern:

Our Firm represents the client in regards to the above referenced account. We have processed ' financial
assessment and have determined that our client cannot continue to make their required monthly payment
ReQuesT while continuing to manage their housebold necessities.” Our client has expressed their willing: iess to make a
Fo- fair and equitable arrangement to settle their account to avoid filing for bankruptcy protection.
VERAFICATION 3
We request that you verify the account in question and the balance owed. In the coming montl:s we will be
requesting settlement offers from each of our client’s creditors, R QUEST TO DRECT Cleom MUNLC RTION
TO PERT SETTLEMENT (0. J.
In the meantime, we request that your collection representatives not contact our client but inste id contact our
/ Firm. Your failure to abide by this request will result in our Firm pursuing all legal and equitanle remedies
available under state and federal law.

We thank you in advance for your patience and cooperation. Please do not hesitate to contact ¢ ur Firm at
with any questions that you may have.

Regards,

HeAne Yl g s

10/31/2008 L4:18PM



APPENDIX |

Examples of debt elimination scheme
Letters received by AFSA members

AFSA respectfully requests that the FTC consider including in their review the activities
of Debt Elimination Schemes, as they use similar dispute practices that are both
burdensome to lenders and deceptive to customers. They typically use similar types of
dispute letters to those of Debt Settlement Companies, but simply demand the balance be
considered zero and tell customers they no longer owe the debt. An example that can be
found online IS the Lighthouse of Hope, Inc
(http://webuycreditcarddebt.com/webuycreditcarddebt.htm). Their Web site explains in
detail of how they, for a donation, “eliminate the debt,” while not damaging the
customer's credit rating.



October 21, 2008
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Dear OB (owTEAUTY sy Babaiaidine |

il
We are responding to your letter dated October 8, 2008. Thank vou for closing the account and your admission
that there 15 no contractual agreement with two signatures,

We are still requesting that the balance show zero.
Are you holding any promissory notes against my client?

Please provide accounting records of the US funds that were transferred into the above account, and the corre-
sponding account that US funds were debited from.

has been notified that selling an alleged debt 10 a collection agency may be construed as fraud. sine
there is no evidence of a contractual agreement with two signatures that vou have confirmed in vour letter,

~

gt R R IR es BERIED kD g

sincerely, b Db re

% BRI PR O A T A kS
ey [RRE S (I 2 TR LA TSR B R R

Legal Department
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May 20, 2008

Aund

Fam writing on behalf of my clieny - . The account
listed Is in dispute and in accordance with the Fair Credit Billing Act, there may not be any pressure on my
chient by you or any other financial institution o collect any amount or impose any finance charges undl the
matter is sctiled, In addition, in accordance with the Fair Credit Billing Act, my client is entitted to all copies or
documents related to the obligor’s indebtedness. Therefore, I am requesting that you send all such documenta-
tion to my attention at the address above.

Purthermore, itis unlawful under the Fair Credit Reporting Act for any erroneous information to be submitied
1o any credit reporting agencies turing the period of this dispute. Thercfore, my client’s current alleged obliga-
tions may not be reported fo any agency that may result in prejudice 10 my client's credit history at the present
time or in the future,

My clicnt is also requesting that there is to be no communication by your institution or its agents with the
detailed exceptions set forth in the the Fair Debt Collections Practices Act. Section 805 (¢) of the Act requires
that a creditor cease communication with a consumer with a few exceptions. This section states:

“If a consummer notifies a debt collector in writing that a consumner rofuses
to pay a debt or that a consumer wishes the debt collector 1o cease further
communication with the consumer the debt collector shall not communicate
further with the consumer with respect 10 the debt, except @ (1) 1o advise
the consumer that the debt collector’s further efforts are being terminased;
(2} to notify the consumer that the debt collector or creditor may invoke
specificd remedies which are ordinarily invoked by such debt collector
or creditor: or (3) wherc applicable, to notify the consumer that the debt
collector or creditor intends (o invoke a specified remedy. ¢

10/22/72008 5:09pPM

3
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Lf there 15 any reporting of enoneous mformation to 8oy credit reporting agencies, { will not hesitate to file &
complaint with the Federal Attomey Genem[’s Office and the Federal banking authorities regarding your
institution’s illegal acts. - s

if my client has previously agreed 1o arbiration with youy xmmt;on. then that agreement has been rescinded,
and only the state and county of which my clieot resides will be the jurisdicton, '

I your institution intends 1o file a complaint against my client, it should be directed o the address previcusty
set forth. However, if there is 8 complaint filed agrinst my cliem, the following will eccur.

First, in accordance with the Fair Credit Billing Act, § will request ail documentery evidence of the alleged
indebtedness.  This does uot include statements or churges because those do not provide proof of debt. T -will
be requesting any promissory notes, contracts or agreements between your institution and my client. 1 no debt-
can be proven, then pursuing this complaint would violste federal banking laws. 1 will also be requesting
accounting records demonstrating fands were debited from one account and credited to my client’s account.
Withouot such documentation, there is no evidence of eny transfecence of maney, therefore, no loag or debt
against my chieat. Therefore, such a lawsuit would be frivolous and will necessitate 2 complaint filed with the
Attorney General’s Office on that basis.

Up to this point, my client has enjoyed the banking relstionship with yoor institution. However, at this time, my
client no longer wishes to have any acconnts with your institution, | have advised my client to destroy all of the
credit cards in question. The credits given o my client shonld be removed and the balance closed at zero.
balance of $0.00.

Please complete collect disclosure statement enclosed. SN N TN

Sincerely,

10/22/2008 5:09pM
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DEBT COLLECTOR DISCLOSURE STATEMENT

‘This statement and tha answers contained herein may be used by Respondert, if necessary, in any court of competent jurisdiction,
Notics: This Debt Collector Disclosure Statement is not a substitute for, nor the equivalent of, the hereinabove-
requested verification of the record, i.e. "Confirmation of correctness, truth, or authenticity, by affidavit, oath, or
deposition” (Black's Law Dictionary, Sixth Edition, 1990), regarding the alleged debt, and must be completed in
accordance with the Fair Debt Collection Practicas Act, 15 USC §1692g, and applicable portions of Truth In
Lending (Regulation z), 12 CFR 226. Debt Collector must make all required disclosures clearly and
conspicuously in writing regarding ihe following:

Name of Debt Collector:

Address of Debt Collector:

Name of alleged Debtor:

Address of alleged Debtor:

Allsged Account Number:

Alleged debt owed: $

Date alleged debt bacame payable;

Regarding this alleged account, what is the name and address of the alleged Original Creditor,
if different from Debt Collector?

Regarding this alleged account, if Debt Collector is different from alleged Original Creditor,
does Debt Collector have a bona fide affidavit of assignment for entering inio alleged original
contract between alleged Original Creditor and alleged Debtor?

10. Did Debt Collector purchase this alleged account from the alleged Criginal Creditor? ___ YES

PO S50 6 3 . =8

©

___NO ___ NOT APPLICABLE

11, If applicable, date of purchase of this alleged account from alleged Original Creditor, and
purchase amount: Date &

12. Did Debt Collector purchase this alleged account from previous debt collector? __ YES ___ NO
___NOT APPLICABLE

13. If applicable, date of purchase of this alleged account from previous debt collector, and purchase amount:

Date $
14. Regarding this alleged account, Debt collector is currentty the: ___ (a) Owner; ___ (b) Assignee; ___

(c) Other — explain:
15. What are the terms of the transfer of rights regarding this alleged account?
16. If applicable, transfer of rights regarding this alleged account was executed by the following method: ___

(a) Assignment; ___ (b) Negotiation; ___(c) Novation; ___ (d) Other — explain:
17. If transfer of rights regarding this alleged account was by assignment, was there consideration? ___ YES
NO ___ NOT APPLICABLE

18. What is the naturs and cause of the consideration cited in #17 above?

19. If the transfer of rights regarding this alleged account was by negotiation, was the alleged account taken for
value? ___YES ___NO ___ NOT APPLICABLE

20. What Is the nature and cause cited in #19 above?

21. If the transfer of rights regarding this alleged account was by novation, was consent given by alleged
Debtor? ___YES ___NO __ NOT APPLICABLE

22, What is the nature and cause cited in #21 above?

23. Has Debt Collector provided alleged Dabtor with the requested verification of the alleged debt as required
by the Fair Debt Collection Practices Act? ___YES __ NO

24. Date said verification cited above in #23 was provided alleged Debtor:

25. Was said verification cited above in #23 in the form of a swom or affirmed oath, affidawvit, or disposition?
_YES __NO

26. Verification cited above in #23 was provided alleged Debtor inthe formof:  ___ OATH ____ AFFIDAVIT
____ DEPOSITION :

27. Does Debt Collector have knowledge of any claim(s)/defense(s) regarding this alleged account?
YES ___NO

28. What is the nature and cause of any claim(s)/defense(s) regarding this alleged account?
29, Was alleged Dsbtor sold any products/services by Debt Collector? __ YES __ NO

1072272008 5:09PM
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30. What is the nature and cause of any praoducts/services cited above in #297

31. Doss there exist a veriflable, bona fide, original commercial instrument between Debt Collector and alleged
Debtor containing alleged Debtor's bona fide signature? ___YES ___ NO

32. What is the nature and cause of any verifiable commercial instrument cited above in #31

23. Does there exist varifiable evidence of an sxchange of a benefit ar detriment between Debt Colisctor and
alleged Debtor? ___ YES ___NO

34. What is the nature and causs of this evidence of an axchange of a benefit or detriment as cited above in
#337

35. Doss any evidence exist of verifiable exiernal act(s) giving the objective semblance of agreement between
Dabt Collector and alleged Debtor? _ YES ___NO

36. What is the nature and cause of any external act(s) giving the objective semblance of agreement from #35
above?

Sr.sHavs any charge-offs been made by any creditor or debt collector regarding this alleged account?

YE ___NO

38. Have any insurance claims been made by any creditor or debt collector regarding this alleged account?
__YES __NO

38. Have any tax write-offs been made by any creditor or debt collector regarding this alleged account?
YES ___NO
40. Have any tax deductions been made by any creditor or debt coliector regarding this alleged account?
YES ___NO

41. Have any judgments been obtained by any creditor or debt collector regarding this alleged account?
YES ___NO
42, At the time the alleged original contact was executed, were all parties apprised of the meaning of the terms
and conditions of said alleged original contract? ___YES __ NO
43. At the time the alleged original contact was exacuted, were all parties advised of the importance of
consulting a licensed legal professional before executing the alleged contract? ___ YES ___ NO
44, At the time the alleged original contact was executed, were all parties apprised that said alleged contract
was a private credit instrument? __YES __ NO

Debt Callector's failure, both intentional and otherwise, in completing/answering points "1" through "44"
above and returning this Debt Collector Disclosure Statement, as well as providing Respondent with the
requisite verification validating the hereinabove-referenced alleged debt, constitutes Debt Collector's tacit
agreement that Debt Collector has no verifiable, lawful, bona fide claim regarding the hereinabove-referenced
alleged account, and that Debt Collector tacitly agrees that Dabt Collector waives all claims against
Respondent and indemnifies and holds Respondent harmless against any and all costs and fees heretofore
and hereafter Incurred and related regarding any and all collection attempts involving the hereinabove-
referenced alleged account.
Declaration: The Undersigned hereby declares under penalty of perjury of the laws of this State that the
statements made in this Debt Collector Disclosure Statement are true and correct in accordance with the
Undersigned's best firsthand knowledge and belief.

Date _ Printed name of Signatory

Official Title of Signatory Authorized Signature for Dabt Coliector

Debt Collector must timely complete and return his Debt Collector Disclosure Statement, along with all required
documents referenced in said Debt Collector Disclosure Statement. Debt Collector's claim will not be
considered if any portion of this Debt Collector Disclogure Statement is not completed and timely returned with
all required documents, which specifically includes the requisite verificafion, made in accordance with law and
codified in the Fair Debt Coflection Practices Act at 15 USC §1692 et seq., and which state in relevant part: "A
debt collector mey not use any false, decsptive, or misleading representation or means in connection with the
collection of any debt,” which includes "the false representation of the character, or legal status of any debt,”
and "the treat fo take any action that cannot lsgally be taken," all of which are violations of law. If Debt
Collector does not respond as required by law, Debt Collector's claim will not be considered and Debt Coilector
may be liable for damages for any continued collection efforts, as well as any other injury sustained by
Respondant. Please allow thirty (30) days for processing after Respondent's receipt of Debt Collector's -
response.

1072272008 5:09PM





