Debt Settlement Client Survey

A survey was conducted via an exit interview on clients who had
completed a debt settlement program. The survey included
guestions regarding their overall satisfaction with the debt
settlement program, the results of the program and the
consequences to their financial profile. The results were
compiled and are summarized below.



How much was your total debt?
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Total Savings on Debt
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How many months were you in the program?




Your Overall Experience




How happy are you with the average settlement percentages and the

amount you saved?

e Excellent
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e Good
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Are you glad you chose a debt settlement program?

90% were glad they

chose a Debt
Settlement
Program



How well did the program meet your expectations?
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Was Customer Service knowledgeable - did they fully answer your questions?
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Did the Settlement Consultant do a good job negotiating settlements?

Poor
Fair o




Have you run your credit
reports to check your FICO

score?

Yes )

19% If yes what is your score now?
* 490 * Her 680 - His 762
* Currently 540 e 680
* High 500 e 685
* 590-600 s 703
* 600 something * Wentfrom 850 to
* 612 Her - 595 His 800

No e Inthe650's * In600’s with 2
81% * 650 y Cl‘l’:'dit score up 30

e Mid 600 points
* High 600's

* 679



-_______________________________________________________________________________________________________________________________________________________________________________________
Have you updated your settlements with 3 credit bureaus?

Hawve you updated your seililemenis with 3 credit bureaus?
[ Yes [ No

*No because not using credit

Have sent in disputes for any
inaccurate reporting?

Have sent in disputes for any inaccurate reporting?
M ves [ Mo




Now that you’re debt free what will you do with the extra money?
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Now that you are debt free what will you do with the extra money?

* Using the extra money to pay off Saving for a house

mortgage * Paying back company she borrowed form

* Helpingson with college expenses *  Extra money to pay off last creditor
* Continuedsavings to build it backup *  Add to business they have

* Usingthe moneyto help mom &Kkids  « Starteda 401k

education « |RA for retirement

* Household living expenses and saving Paying off Discover Card

* Boughta house * Paying off 2 cards notin the program

0 ST B * Saving and Investingin 401 K

* Paying off garnishment and other debts Paying parents back

* IRASavings «  Update office equipment

* Savingfora house * Paying for medical school
* Using money to upgrade their house.
* Paying on mortgage

* Pay off other credit cards.



Are you interested in purchasing a
guaranteed credit card?

If not - why not?

*Doesn’t want anything to do with
Credit cards.

* Likes just using cash

* No, uses ATM

» Has a bank card and doesn’t want
Credit card



-_______________________________________________________________________________________________________________________________________________________________________________________
How would you describe how you feel no that you have no credit card debt?

*In control
* Wonderful
» Excited

» Fantastic




-_______________________________________________________________________________________________________________________________________________________________________________________
Would you recommend Debt Settlement to someone?
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