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UNITEDUNITED STATESSTATES
;; 

CommentsComments 

II II 
II heartilyheartily diagreediagree withwith thethe forcedforced salesale byby TopsTops MarketsMarkets ufuf thethe RochesterRochester Rd,Rd, Loclcport,Loclcport, NYNY QualityQuality Markets.Markets. ThereThere hashas bEenbEen aa 

grocerygrocery ;store;store atat thisthis locationlocation sin¢esin¢e thethe earlyearly 1960's.1960's. ItIt h,lliSh,lliS beenbeen utilizedutilized andand appreciatedappreciated byby thethe peoplepeople ofof thisthis arC$aarC$a f,orf,or 5050 ~ears~ears 

because,because, ofof it'sit's easyeasy accessabilttyaccessabiltty andand notnot aa majormajor traffic:;traffic:; area.area. AsAs timetime haspass~dhaspass~d manymany olderolder peoplepeople nownow haveishopperhaveishopper herehere 

sincesince th~th~ beginningbeginning becausebecause itit h~sh~s notnot ~ecome~ecome aa supersuper centercenter andand isis soso ~~Y~~Y toto ,acc€!ss,acc€!ss ThereThere areare nono majormajor highw.ayshighw.ays 0,0, 

traffictraffic jC$sjC$s forfor themthem toto bebe concernedconcerned withwith oror hugehuge plazasplazas toto fightfight forfor aa parlwlHparlwlH space.space. .. 

TheThe phcfrmacyphcfrmacy inin thisthis storestore isis beyondbeyond excellentexcellent andand thethe pharmacistspharmacists alwaysalways havehave thethe timetime toto helphelp withwith anyany problemproblem customerscustomers 

maymay ha~e.ha~e. II personallypersonally amam awar:eawar:e ofof mymy DoctorDoctor trustingtrusting thisthis pharmacypharmacy byby requestingrequesting th~~irth~~ir assistanceassistance inin solvingsolving ~~ medicalmedical 

problerrffproblerrff RememberRemember itit isis probablyprobably olderolder peoplepeople thatthat havehave thethe mostmost precscrip:donprecscrip:don needsneeds andand alsoalso maymay needneed thethe jno:stjno:st helphelp andand 

assistan:ceassistan:ce withwith thethe medicinemedicine pr~scribed.pr~scribed. becausl6
NowNow yoi~yoi~ areare askingasking usus toto acceptaccept youryour decisiondecision ofof unfairunfair oror deceptivedeceptive actsacts oror practicespractices OJ<OJ< unfairunfair competitioncompetition be~usle youyou thinkthink 

competitioncompetition isis non-existantnon-existant andand thisthis wouldwould leadlead toto higherhigher pricesprices forfor consumers.consumers. ThisThis isis whatwhat isis unfair!unfair! .. 

TopsTops M~rketM~rket hashas beenbeen supplyingsupplying thisthis storestore forfor severalseveral monthsmonths nownow andand II h6\V\~h6\V\~ notnot seenseen aa priceprice increase.increase. MatterMatterofof fact,fact, II nanynany 

pricesprices ~ave~ave reducedreduced andand therethere i$i$ !l1orepf!l1orepf aa varietyvariety ofof itlilms.itlilms. '.'. 
YOLI

YouYou havehave notnot lookedlooked atat thethe whol:e.pjcturewhol:e.pjcture oror youyou wouldwould seesee aa differentdifferent scene'liio.scene'liio. l4adl4ad you takentaken thethe timetime toto pollpoll t\'.let\'.le pleopkipleopki ofof 

thisthis are~},are~}, youyou wouldwould findfind thatthat the\ythe\y wantwant thethe QualityQuality Mari(etMari(et toto remainremain asas aa TQpsTQps toto bebe assuredassured ofof thisthis storestore stayingstaying cipen.cipen. itit isis 

inmpos~ibleinmpos~ible toto sitsit inin aa chairchair manymany milesmiles awayaway andand propi~rlypropi~rly accessaccess aa situatiqnsituatiqn suchsuch asas this.this. ManyMany locallocal farmersfarmers pro~redpro~red produceproduce 

toto thisthis s~ores~ore inin season.season. AsAs farfar a~a~ competitioncompetition isis conceredconcered therethere areare AldiAldi stotesstotes andand Bu(~weyBu(~wey MarketsMarkets withinwithin travelin!~travelin!~ dist:lncedist:lnce 

shouldshould ##personperson chosechose toto dodo so.;so.; I'cannotI'cannot stronglystrongly enoughenough statestate tMttMt thisthis store:store: andand pharmacypharmacy isis necessarynecessary andand WaritedWarited byby thethe 

'.'. ••
peoplepeople i>f thisthis area.area.I>f c1qsing
IfIf youyou ~ntinue~ntinue toto forceforce thethe salesale ofof thisthis (luality(luality MarketMarket by-Topsby-Tops Market,Market, itit willwill moremore thanthan likelylikely endend upup withwith thethe clqsing ofof tltistltis 

'' ..
store.store. ~~ow, howhow havehave youyou help~help~ thethe peoplepeople ofof thisthis arna!arna!~~ow. 
YouYou ha~reha~re mademade themthem makemake majormajor changeschanges isis theirtheir life,life, suchsuch asas aa newnew pharmacypharmacy andand fClfcingfClfcing themthem toto traveltravel aa furthE!rfurthE!r distancedistance 

forfor thei~thei~prescriptionsprescriptions andand everypayeverypay needs.needs. ThisThis cancan bi~bi~ veryvery difficultdifficult forfor olderolder peoplepeople toto dodo andand cancan bebe aa majormajor concernconcern toto 

them.them. 1fhase thatthat wantwant toto travelitotravelito thethe furtherfurther distancei~distancei~ toto thethe supersuper storescmdstorescmd otherother marketsmarkets areare doingdoing soso righ,righ, n()w.n()w. VIe,VIe, 

situ,ation.
thaMothaMo ~10t~10t chosechose toto dodo this,this, dodo il0til0t wantwant youryour helphelp inin forcingforcing usus intointo thisthis situ,atiOri. .. 

PleasePlease lteconsiderlteconsider thisthis decisiondecision ~ftd~ftd allowallow thisthis QualityQuality MarketMarket toto staystay openopen tlnder;tlnder; thethe TopsTops management.management. .. 

REME~~EBERREME~~EBER ASAS INTELLlGEN,1iINTELLlGEN,1i PECPLEPECPLE WEWE DCDC H/\VEH/\VE THETHE RIGHTRIGHT TO:TO: PR0TESTPR0TEST HIGHERHIGHER PRICESPRICES SHCI!JLDSHCI!JLD THEYTHEY 


INCURl:~YINCURl:~Y EITHEREITHER TELLINGTELLING I\J,1,t\NAG,EMENTI\J,1,t\NAG,EMENT .oR.oR GOINGGOING ELSEWHERE.ELSEWHERE. ;; •• :: 


WEWE DqDq NCTNCT NEEDNEED ANYANY GCV~RNMENTGCV~RNMENT INTERFENCEINTERFENCE TELLINGTELLING USUS WHATISWHATIS UNFAIRUNFAIR .oR.oR FAIR.FAIR. WEWE AREARE FULLYFULLY 


CAPA~J..ECAPA~J..E .oF.oF FIGURINGFIGURING THISTHIS CUTCUT .oURSELVES.oURSELVES ANDAND DCINGDCING WHATWHAT WEWE FEELFEEL ISIS NECESSARYNECESSARY TCTC CHANGECHANGE IT.IT. 


PLEA~, PLEASE,PLEASE, PLEASEPLEASE Rf;CCNSIDERRf;CCNSIDER ANDAND ALLALL OWOW THISTHIS PHARMACYPHARMACY ANDAND MARKETMARKET TCTC STAYSTAY .oPEN..oPEN. DQDQ NOTNOT
PLEA~.
FCRC,FCRC, THETHE SALESALE .oF.oF ANDAND INl3IlTABLEINl3IlTABLE CLCSINGCLCSING OFOF THISTHIS STCRE.STCRE. 
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