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JulyJuly 6,20106,2010 

FederalFederal TradeTrade CommissionCommission 
OfficeOffice ofof thethe SecretarySecretary 
RoomRoom H-135H-135 (Annex(Annex T)T) 
600600 PennsylvaniaPennsylvania Avenue,Avenue, NWNW 
Washington,Washington, DCDC 2058020580 

Re:Re: TelemarketingTelemarketing SalesSales RuleRule -- DebtDebt ReliefRelief AmendmentsAmendments 
MatterMatter No.No. R411001R411001 

DearDear SecretarySecretary Clark:Clark: 

TheThe AttorneysAttorneys GeneralGeneral ofof Alaska,Alaska, Arkansas,Arkansas, Colorado,Colorado, 
Connecticut,Connecticut, Delaware,Delaware, DistrictDistrict ofof Columbia,Columbia, Florida,Florida, Georgia,Georgia, Hawaii,Hawaii, 
Idaho,Idaho, Illinois,Illinois, Indiana,Indiana, Iowa,Iowa, Kansas,Kansas, Kentucky,Kentucky, Maine,Maine, Maryland,Maryland, 
Massachusetts,Massachusetts, Michigan,Michigan, Minnesota,Minnesota, Mississippi,Mississippi, Missouri,Missouri, Montana,Montana, 
Nebraska,Nebraska, NewNew Hampshire,Hampshire, NewNew Jersey,Jersey, NewNew Mexico,Mexico, NewNew York,York, NorthNorth 
Carolina,Carolina, NorthNorth Dakota,Dakota, Ohio,Ohio, Oklahoma,Oklahoma, Oregon,Oregon, Pennsylvania,Pennsylvania, RhodeRhode 
Island,Island, SouthSouth Carolina,Carolina, SouthSouth Dakota,Dakota, Tennessee,Tennessee, Texas,Texas, Vermont,Vermont, 
Washington,Washington, WestWest Virginia,Virginia, andand WyomingWyoming submitsubmit thethe followingfollowing 
supplementalsupplemental commentscomments onon thethe ProposedProposed RulemakingRulemaking toto amendamend thethe 
FederalFederal TradeTrade Commission'sCommission's ("FTC")("FTC") TelemarketingTelemarketing SalesSales RuleRule 
("TSR"),("TSR"), 1616 C.F.R.C.F.R. PartPart 310,310, toto addressaddress thethe salesale ofof debtdebt reliefrelief services.services. 

WeWe previouslypreviously submittedsubmitted commentscomments onon OctoberOctober 23,23, 20092009 onon behalfbehalf ofof 
thethe attorneysattorneys generalgeneral ofof 4141 jurisdictionsjurisdictions inin supportsupport ofof thethe proposedproposed 
amendmentsamendments toto thethe TSRTSR toto protectprotect consumersconsumers ofof debtdebt reliefrelief services.services. InIn 
thosethose commentscomments thethe StatesStates mademade thethe followingfollowing recommendationsrecommendations 
regardingregarding thethe proposedproposed rules:rules: 

•• 	 AA prohibitionprohibition onon advanceadvance feesfees forfor debtdebt settlementsettlement servicesservices isis 
thethe mostmost essentialessential elementelement ofof thethe proposedproposed Rule.Rule. AnAn advanceadvance 
feefee banban willwill preventprevent debtdebt settlementsettlement companiescompanies fromfrom profitingprofiting 
eveneven whenwhen theythey obtainobtain nono benefitbenefit forfor consumers,consumers, anan allall tootoo 
commoncommon practicepractice inin thethe debtdebt settlementsettlement industry.industry. Moreover,Moreover, 
consumersconsumers seekingseeking thethe assistanceassistance ofof aa debtdebt settlementsettlement companycompany 
cancan ill-affordill-afford thethe significantsignificant up-frontup-front feesfees chargedcharged byby thesethese 
companies.companies. MuchMuch ofof thethe harmharm allegedalleged byby consumersconsumers complainingcomplaining 
toto thethe StatesStates isis duedue toto consumers'consumers' inabilityinability toto savesave significantsignificant 
amountsamounts ofof moneymoney inin thethe firstfirst severalseveral monthsmonths ofof thethe programprogram asas aa 
resultresult ofof advanceadvance fees.fees. AsAs aa result,result, consumersconsumers experienceexperience thethe 
increasedincreased collectioncollection efforts,efforts, lawsuits,lawsuits, etc.,etc., thatthat wouldwould bebe 
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diminisheddiminished ifif theythey werewere allowedallowed toto savesave moneymoney forfor settlementssettlements onon thethe frontfront endend throughthrough 
anan advanceadvance feefee ban.ban. AnAn advanceadvance feefee banban isis consistentconsistent withwith StateState andand FederalFederal regulationregulation ofof 
otherother debt-relateddebt-related servicesservices thatthat havehave beenbeen characterizedcharacterized byby abusiveabusive consumerconsumer practices,practices, 
suchsuch asas creditcredit repair,repair, loanloan brokeringbrokering andand foreclosureforeclosure relief.relief. WeWe seesee nono reasonreason toto treattreat debtdebt 
reliefrelief servicesservices differently.differently. 

•• 	 TheThe TSRTSR shouldshould bebe amendedamended toto covercover inboundinbound callscalls toto debtdebt reliefrelief companies.companies. 

•• 	 TheThe TSRTSR shouldshould bebe amendedamended toto prohibitprohibit deceptivedeceptive telemarketingtelemarketing actsacts oror practicespractices byby debtdebt 
reliefrelief companies.companies. 

OurOur briefbrief commentscomments belowbelow areare intendedintended toto provideprovide additionaladditional informationinformation asas wellwell asas 
reiteratereiterate ourour strongstrong supportsupport forfor comprehensivecomprehensive andand effectiveeffective regulationregulation ofof debtdebt reliefrelief services.services. 
SinceSince thethe rulemakingrulemaking waswas announcedannounced inin JulyJuly 2009,2009, debtdebt settlementsettlement companiescompanies havehave continuedcontinued toto 
propagatepropagate theirtheir misleadingmisleading andand unsubstantiatedunsubstantiated claimsclaims ofof debtdebt relief.relief. OurOur citizenscitizens havehave diverteddiverted 
millionsmillions ofof dollarsdollars toto debtdebt settlementsettlement companiescompanies andand havehave tootoo oftenoften endedended upup deeperdeeper inin debtdebt withwith 
nono reliefrelief inin sight.sight. WeWe urgeurge thethe CommissionCommission toto actact promptlypromptly andand toto putput intointo effecteffect aa finalfinal rulerule 
substantiallysubstantially similarsimilar toto thethe proposedproposed rulerule asas soonsoon asas isis reasonablyreasonably possible.possible. 

RECENTRECENT DEVELOPMENTS,DEVELOPMENTS, INCLUDINGINCLUDING CONSUMERCONSUMER COMPLAINTSCOMPLAINTS ANDAND 
ENFORCEMENTENFORCEMENT ACTIONSACTIONS SINCESINCE THETHE ORIGINALORIGINAL COMMENTSCOMMENTS WEREWERE 
FILED,FILED, DEMONSTRATEDEMONSTRATE THATTHAT UNFAIRUNFAIR ANDAND DECEPTIVEDECEPTIVE 
PRACTICESPRACTICES WITHINWITHIN THISTHIS INDUSTRYINDUSTRY AREARE NOTNOT ABATING.ABATING. 

WeWe previouslypreviously commentedcommented thatthat thethe numbernumber ofof consumerconsumer complaintscomplaints thethe StatesStates havehave 
receivedreceived againstagainst debtdebt reliefrelief companies,companies, particularlyparticularly debtdebt settlementsettlement companies,companies, havehave consistentlyconsistently 
risen.risen. ThisThis trendtrend hashas continued.continued. ForFor example,example, inin IllinoisIllinois complaintscomplaints againstagainst debtdebt settlementsettlement 
companiescompanies increasedincreased byby 55%55% betweenbetween 20082008 andand 2009.2009. 

TheThe consumerconsumer complaintscomplaints havehave highlightedhighlighted somesome ofof thethe deceptivedeceptive marketingmarketing practicespractices 
employedemployed byby thethe debtdebt settlementsettlement industry.industry. SomeSome ofof thethe advertisementsadvertisements suggestsuggest anan affiliationaffiliation 
withwith purportedpurported governmentgovernment programs,programs, usingusing termsterms likelike "stimulus"stimulus act"act" oror "credit"credit relief'relief' act,act, andand 
eveneven usingusing thethe FTCFTC seal.seal. AttachedAttached asas ExhibitExhibit 11 areare examplesexamples ofof somesome recentrecent debtdebt settlementsettlement 
advertisingadvertising materials.materials. 

AsAs consumerconsumer complaintscomplaints continuecontinue toto rise,rise, enforcementenforcement actionsactions continuecontinue toto bebe filed.filed. ForFor 
example,example, onon FebruaryFebruary 10,10, 20102010 IllinoisIllinois broughtbrought fourfour actionsactions againstagainst debtdebt settlementsettlement companiescompanies 
locatedlocated inin Texas,Texas, Arizona,Arizona, Florida,Florida, andand California.California. LaterLater thatthat samesame month,month, MinnesotaMinnesota broughtbrought 
sevenseven actionsactions againstagainst debtdebt settlementsettlement companies.companies. OverOver thethe pastpast 77 monthsmonths sincesince ourour originaloriginal 
commentscomments werewere filed,filed, statesstates havehave broughtbrought anan additionaladditional 4242 enforcementenforcement actionsactions againstagainst 3636 debtdebt 
reliefrelief companiescompanies allegingalleging unfairunfair andand deceptivedeceptive practicespractices andand violationsviolations ofof statestate debtdebt settlementsettlement 
licensinglicensing statutes.statutes. 11 

11AttachedAttached heretohereto asas ExhibitExhibit 22 isis aa listlist highlightinghighlighting enforcementenforcement actionsactions thatthat havehave beenbeen 
broughtbrought byby StateState AttorneysAttorneys GeneralGeneral againstagainst debtdebt reliefrelief companiescompanies sincesince OctoberOctober 23,2009.23,2009. ItIt isis 
notnot aa comprehensivecomprehensive listlist ofof allall casescases filedfiled andand doesdoes notnot includeinclude investigationsinvestigations thatthat havehave notnot beenbeen 
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StatesStates havehave alsoalso recognizedrecognized thethe needneed forfor enhancedenhanced regulationregulation ofof thethe debtdebt settlementsettlement 
industryindustry andand havehave respondedresponded withwith legislationlegislation similarsimilar toto thethe FTC'sFTC's proposedproposed amendmentsamendments toto thethe 
TSR.TSR. ForFor example,example, IllinoisIllinois recentlyrecently passedpassed HBHB 4781,4781, thethe DebtDebt SettlementSettlement ConsumerConsumer ProtectionProtection 
Act,Act, aa collaborativecollaborative efforteffort ofof thethe OfficeOffice ofof thethe AttorneyAttorney GeneralGeneral andand thethe IllinoisIllinois Treasurer'sTreasurer's 
Office.Office. ThisThis billbill nownow awaitsawaits thethe Governor'sGovernor's signature.signature. HBHB 47814781 willwill protectprotect consumersconsumers by:by: 

•• 	 ProhibitingProhibiting debtdebt settlementsettlement companiescompanies fromfrom chargingcharging up-frontup-front fees,fees, exceptexcept aa one-timeone-time 
$50$50 emollmentemollment fee;fee; 

•• 	 ProhibitingProhibiting monthlymonthly fees;fees; 
•• 	 AllowingAllowing debtdebt settlementsettlement companiescompanies toto collectcollect aa successsuccess fee,fee, ofof upup toto 15%15% ofof thethe savingssavings 

achievedachieved forfor thethe consumer,consumer, whenwhen thethe companycompany deliversdelivers onon itsits promise;promise; 
•• 	 ProhibitingProhibiting deceptivedeceptive advertising;advertising; 
•• 	 RequiringRequiring writtenwritten disclosuresdisclosures andand warnings;warnings; andand 
•• 	 RequiringRequiring licensinglicensing andand bonding.bonding. 

TheThe StateState AttorneysAttorneys GeneralGeneral participatedparticipated inin aa hearinghearing onon thethe debtdebt settlementsettlement industryindustry 
conductedconducted byby thethe SenateSenate CommerceCommerce CommitteeCommittee onon AprilApril 22,22, 2010.2010. WeWe reportedreported onon thethe anti­anti­
consumerconsumer practicespractices prevalentprevalent inin thethe industryindustry andand reiteratedreiterated ourour supportsupport forfor strongstrong regulationregulation atat 
thethe nationalnational level.level. AsAs partpart ofof thethe hearing,hearing, thethe GovernmentGovernment AccountabilityAccountability OfficeOffice (GAO)(GAO) releasedreleased 
anan investigativeinvestigative reportreport entitledentitled "Debt"Debt Settlement:Settlement: Fraudulent,Fraudulent, Abusive,Abusive, andand DeceptiveDeceptive PracticesPractices 
PosePose RiskRisk toto Consumers."Consumers." TheThe GAO'sGAO's covertcovert testingtesting revealedrevealed thatthat debtdebt settlementsettlement companiescompanies 
frontloadedfrontloaded theirtheir fees,fees, advisedadvised consumersconsumers toto ceasecease payingpaying onon theirtheir debts,debts, guaranteedguaranteed specificspecific debtdebt 
reductionreduction percentages,percentages, representedrepresented unsubstantiatedunsubstantiated pastpast successsuccess rates,rates, andand claimedclaimed affiliationsaffiliations 
withwith governmentgovernment programs.programs. TheThe GAOGAO findingsfindings areare consistentconsistent withwith ourour experience,experience, basedbased onon 
consumerconsumer complaintscomplaints wewe havehave receivedreceived andand investigationsinvestigations wewe havehave conducted.conducted. 

InIn closing,closing, wewe believebelieve thatthat thethe FederalFederal TradeTrade Commission'sCommission's proposedproposed changeschanges toto thethe TSRTSR 
willwill provideprovide muchmuch neededneeded nationwidenationwide protectionsprotections forfor consumersconsumers ofof debtdebt reliefrelief services.services. WeWe 
stronglystrongly supportsupport thethe proposedproposed amendmentsamendments asas drafteddrafted inin thethe NPRMNPRM andand hopehope thatthat thethe FTCFTC findsfinds 
ourour commentscomments usefuluseful inin achievingachieving itsits consumerconsumer protectionprotection goals.goals. 

VeryVery TrulyTruly Yours,Yours, 

BillBill McCollumMcCollum 	 LisaLisa MadiganMadigan 
AttorneyAttorney GeneralGeneral ofof FloridaFlorida 	 AttorneyAttorney GeneralGeneral ofof IllinoisIllinois 

announcedannounced toto thethe public,public, actionsactions takentaken againstagainst industriesindustries thatthat performperform servicesservices similarsimilar toto debtdebt 
reliefrelief companiescompanies (e.g.,(e.g., creditcredit repair,repair, taxtax relief,relief, etc.)etc.) andand actionsactions takentaken byby otherother regulatoryregulatory 
agenciesagencies responsibleresponsible forfor thethe debtdebt reliefrelief industry.industry. 



 

r 
DouglasDouglas F.F. GanslerGansler 
AttorneyAttorney GeneralGeneral ofof MarylandMaryland 

DanielDaniel SullivanSullivan 
AttorneyAttorney GeneralGeneral ofof AlaskaAlaska 

JohnJohn SuthersSuthers 
AttorneyAttorney GeneralGeneral ofof ColoradoColorado 

RobRob McKennaMcKenna 
AttorneyAttorney GeneralGeneral ofof WashingtonWashington 

DustinDustin McDanielMcDaniel 
AttorneyAttorney GeneralGeneral ofofArkansasArkansas 

RichardRichard BlumenthalBlumenthal 
AttorneyAttorney GeneralGeneral ofof ConnecticutConnecticut 

JosephJoseph R.R. Biden,Biden, IIIIII 
AttorneyAttorney GeneralGeneral ofof DelawareDelaware 

ThurbertThurbert E.E. BakerBaker 
AttorneyAttorney GeneralGeneral ofof GeorgiaGeorgia 

LawrenceLawrence G.G. WasdenWasden 
AttorneyAttorney GeneralGeneral ofof IdahoIdaho 

./ 

PeterPeter NicklesNickles 
AttorneyAttorney GeneralGeneral ofof thethe DistrictDistrict ofof ColumbiaColumbia 

MarkMark J.J. BennettBennett 
AttorneyAttorney GeneralGeneral ofof HawaiiHawaii 

I 

GregGreg ZoellerZoeller 
AttorneyAttorney GeneralGeneral ofof IndianaIndiana 
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TomTom MillerMiller 
AttorneyAttorney GeneralGeneral ofof IowaIowa 

Steve Six 
Attorney General of Kansas 
Steve Six 
Attorney General of Kansas 

JackJack ConwayConway JanetJanet T.T. MillsMills 
AttorneyAttorney GeneralGeneral ofof KentuckyKentucky AttorneyAttorney GeneralGeneral ofofMaineMaine 

Mike Cox 
Attorney General of Massachusetts Attorney General ofMichigan 

Mike Cox 
Attorney General of Massachusetts Attorney General ofMichigan 
MarthaMartha CoakleyCoakley 

LoriLori SwansonSwanson 
AttorneyAttorney GeneralGeneral ofof MinnesotaMinnesota 

JimJim HoodHood 
AttorneyAttorney GeneralGeneral ofofMississippiMississippi 

._-, ....,...., 

Chris Koster Steve Bullock 
Attorney General ofMissouri Attorney General ofMontana 
Chris Koster Steve Bullock 
Attorney General ofMissouri Attorney General ofMontana 

JonJon BruningBruning 
AttorneyAttorney GeneralGeneral ofofNebraskaNebraska 

) 

PaulaPaula T.T. DowDow 
AttorneyAttorney GeneralGeneral ofof NewNew JerseyJersey 

.• /\ 11 

MichaelMichael A.A. DelaneyDelaney 
AttorneyAttorney GeneralGeneral ofof NewNew HampshireHampshire 

GaryK.GaryK. KingKing 
AttorneyAttorney GeneralGeneral ofof NewNew MexicoMexico 



Marty J. Jackley 
Attorney General of South Dakota 
Marty J. Jackley 
Attorney General of South Dakota 

John Kroger 
Attorney General of Oregon 

A 

John Kroger 
Attorney General of Oregon 

W.A.W.A. DrewDrew EdmondsonEdmondson 
AttorneyAttorney GeneralGeneral ofof OklahomaOklahoma 

TomTom CorbettCorbett PatrickPatrick C.C. LynchLynch 
AttorneyAttorney GeneralGeneral ofofPennsylvaniaPennsylvania AttorneyAttorney GeneralGeneral ofof RhodeRhode IslandIsland 

AndrewAndrew M.M. CuomoCuomo 
AttorneyAttorney GeneralGeneral ofof NewNew YorkYork 

, /l r 

Roy Cooper 
Attorney General ofNorth Carolina 

, 
Roy Cooper 
Attorney General ofNorth Carolina 

WayneWayne StenehjemStenehjem 
AttorneyAttorney GeneralGeneral ofof NorthNorth DakotaDakota 

RichardRichard CordrayCordray 
AttorneyAttorney GeneralGeneral ofof OhioOhio 

HenryHenry McMasterMcMaster 

AttorneyAttorney GeneralGeneral ofof SouthSouth CarolinaCarolina 


RobertRobert E.E. Cooper,Cooper, Jf.Jf. 

AttorneyAttorney GeneralGeneral ofof TennesseeTennessee 


WilliamWilliam H.H. SorrellSorrell 
AttorneyAttorney GeneralGeneral ofof VermontVermont 

GregGreg AbbottAbbott 
AttorneyAttorney GeneralGeneral ofofTexasTexas 

I 

DarrellDarrell McGrawMcGraw 
AttorneyAttorney GeneralGeneral ofof WestWest VirginiaVirginia 



BruceBruce A.A. SalzburgSalzburg 
AttorneyAttorney GeneralGeneral ofofWyomingWyoming 
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NorthCarollnaNorthCarollna ReliefRelief ActAct -- BankruptcyBankruptcy Options.Options. NonhCarolinaNonhCarolina BankruptcyBankruptcy AlternativesAlternatives 	 4/14/105:094/14/105:09 PMPM 

•• 
AreAre YouYou Eligible?Eligible? 

PleaPleasoso useuse thethe CreditCredit ReliefRelief ActAct ToolTool proVidedproVided below.below. toto seoseo IfIf youyou areare amongamong thethe ThousandsThousands ofof NorthNorth 

CarolinaCarolina ResldenlsResldenls whOwhO QualifiesQualifies forfor thethe CreditCredit RehefRehef Program'Program' DebtDebt ReductionsReductions varyvary basodbasod onon CntenaCntena andand 

NORNOR IIII II(AROLINA(AROLINA Rf:LIl:}Rf:LIl:} Ai.'Ai.' rr 

INSTRUCTIONSINSTRUCTIONS 

•• 	 FillFill outout thethe FormForm toto thethe RightRight andand answeranswer thethe ThreeThree 

Questions,Questions, andand findfind outout ifif youryour EligibleEligible forfor thethe StateState ofof 

NorthNorth CarolinaCarolina CreditCredit ReliefRelief ProgramProgram grantinggranting creditcredit 

reliefrelief toto NorthNorth CarolinaCarolina Residents.Residents. 


•• 	 IfIf youyou meetmeet thethe eligibilityeligibility requirementsrequirements youyou willwill receivereceive 

aa securitysecurity pinpin numbernumber withwith directionsdirections onon howhow toto accessaccess 

youryour CreditCredit ReliefRelief InformationalInformational Package,Package, pleaseplease writewrite 

downdown youryour SecureSecure PINPIN NumberNumber forfor futurefuture reference.reference. 


•• 	 IfIf youryour criteriacriteria doesdoes notnot matchmatch thethe necessarynecessary 

requirementsrequirements youyou willwill bebe promptedprompted toto anan explanationexplanation 

pagepage forfor detailsdetails ofof ineligibility.ineligibility. 


HOMEHOME II INFORMATIONINFORMATION ELIGIBILITYELIGIBILITY MEDIAMEDIA RESOURCESRESOURCES 

currentcurrent HardShipHardShip StatusStatus 

itit 
,, t:t;t:t; 

.. ,1>,1> .J!;'.J!;' 	 II ............·,~',L·,~',L 	 ...... 

•• 'Must'Must bebe aa CurrentCurrent NorthNorth CarolinaCarolina ResidentResident 

•• ••MustMust bebe overover thethe AgeAge ofof 1818 

•• 	 'Must'Must bebe suffenngsuffenng fromfrom aa FinancialFinancial HardshipHardship 

InputInput InformationInformation BelowBelow...... 

WhatWhat IsIs youryour approximateapproximate UnsecuredUnsecured :):)
DebtDebt amount?amount? 


HowHow manymany dependentsdependents diddid youyou claimclaim 

onon youryour 20082008 NorthCarolinaNorthCarolina StateState TaxTax 
Return?Return? 


AreAre YouYou ExperiencingExperiencing FinancialFinancial 
 oo YesYes ()() NoNo
Hardship?Hardship? 

•• 	"1l,1"1l,1 t;,"r:~-'~'''\':t;,"r:~-'~'''\': \1'lltt'(1II\\1'lltt'(1II\ d.·.lhl'\l·'d.·.lhl'\l·' ·•·• .... r.·I~H:t'I:II·d)"lIh.,\tr.·I~H:t'I:II·d)"lIh.,\t 
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FAOSFAOS PROGRAMPROGRAM II PRIVACYPRIVACY POLICYPOLICY 1800965.36201800965.3620 
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CODECODERevolvingRevolving CreditCredit -- PaymentPayment ReductionReduction US1US1 
~a.~IO~N~~~--------------~Gb~D~~R~oo~u~~·~nH~o~tlJn~e----IIA~~~u~n~IT=Y~~:----------------~------~~~----~~a.~IO~N~~~--------------~Gb~D~~R~oo~u~~·~nH~o~tlJn~e----IIA~~~u~n~IT=Y~~:----------------~------~~~----~ --------------------- ­

..,.., 1~00_481-59221~00_481-5922 REVOLVINGREVOLVING -­ CONSUMERCONSUMER 
c.c. 
ECONOMICECONOMIC STIMULUSSTIMULUS ACTACT 
21.321.3 EXECUTIVEEXECUTIVE PARKPARK 

NoticaT~:NoticaT~: 

009-S009-S 
Subject:Subject: 

NOTIFICATIONNOTIFICATION 

ASHEVILLE,ASHEVILLE, NCNC 2880128801 

d.d. Adaessoo'sAdaessoo's PersonalPersonal 1010 NurriJEl'NurriJEl' StaleStale 
RE:RE: HR5140HR5140 

EconomicEconomic StimulusStimulus ActAct ofof 20082008 
ST110888ST110888 	 scsc 

B.B. 	Number.Number. adaass.adaass. andand ZipZip codecode 
Issuer.Issuer. 

BUYBUY OUTOUT PROGRAMPROGRAM PROGRAMPROGRAM DIRECTORDIRECTOR 

ESTIMATEDESTIMATED TOTALTOTAL DEBT'DEBT' $25,000$25,000 

FormForm 009·5009·5 PaymentPayment ReductionReduction NotificationNotification 

FORMFORM 2009009009 	 2009 
BALANCEBALANCE REDUCTIONREDUCTION NOTIFICATIONNOTIFICATION 
PLEASEPLEASE READREAD ENTIREENTIRE DOCUMENTDOCUMENT CAREFULLYCAREFULLY 

DearDear.............. 

YourYour RevolvingRevolving ConsumerConsumer DebtDebt andand CreditCredit CardCard PaymentsPayments areare eligibleeligible forfor debtdebt scttlmentscttlment programsprograms 
createdcreated inin responseresponse toto thethe GovernmentalGovernmental EconomicEconomic Stimul1.!!>Stimul1.!!> ActAct ofof 2008~2008~ 

TheseThese newnew programsprograms enableenable thethe DebtDebt ServiceService CenterCenter toto reducereduce youryour existingexisting consumerconsumer debtdebt ofof $25,000$25,000 
andand receivereceive aa significantlysignificantly reducedreduced monthlymonthly payment,payment, withoutwithout thethe traditionaltraditional restrictionsrestrictions onon credit;credit; 
income,income, oror employmentemployment status.status. 

IfIf youyou havehave experiencedexperienced fInancialfInancial hardship,hardship, havehave latelate payments,payments, oror wouldwould likelike toto significantlysignificantly reducereduce youryour 
monthlymonthly payments,payments, callcall 1-800-481-59.22.1-800-481-59.22. WhenWhen callillgcallillg pleaseplease referencereference meme numbernumber STl10888.STl10888. 

$12,500$12,500YOUYOU MAYMAY BEBE EliGIBLEEliGIBLE FORFOR DEBTDEBT RELIEFRELIEF UPUP TOTO 

HR5140HR5140 EconomicEconomic StimulusStimulus ActAct ofof 20082008 waswas designeddesigned toto provideprovide economiceconomic stimulusstimulus throughthrough recoveryrecovery rebatesrebates toto 
individuals,individuals, incentiveincentive forfor businessbusiness investment,investment, andand increaseincrease inin confonningconfonning andand loanloan limits.limits. ThisThis ActAct becamebecame PublicPublic 
LawLaw No:No: 110-185110-185 onon FebruaryFebruary 13,2008.13,2008. HRHR 51405140 informationinformation isis availableavailable toto anyoneanyone at:at: 
www.govtrack.us/congress/bill.xp<l?b1U=hlI0-5140.www.govtrack.us/congress/bill.xp<l?b1U=hlI0-5140. 

CallCall U.S.U.S. DebtDebt Relief:Relief: 

1"'8o~'~~gl::=59221"'8o~'~~gl::=5922 

(press(press option])option]) 

Monday-FridayMonday-Friday 9:00-9:009:00-9:00 EST.EST. SaturdaySaturday 11:00-4:0011:00-4:00 EST.EST. 

ThisThis produciproduci oror scmcescmce hashas notnot beenbeen approvedapproved oror <ndoNed<ndoNed byby anyany governmeOlgovernmeOl agencyagency andand thisthis offeroffer isis nolnol beingbeing mademade byby nnnn agencyagency ofof 
Ih.Ih. government.government. ThisThis illill nolnol aa promisepromise 1010 leud.leud. RillesRilles andand lermslerms areare subjectsubject 1010 chanae.chanae. ·E:tiSling·E:tiSling consumerconsumer debtdebt andand settlemenlsettlemenl amountsamounts 
areare eSlimatedeSlimated andand maymay varYvarY basedbased onon individualindividual silualions.silualions. 

www.govtrack.us/congress/bill.xp<l?b1U=hlI0-5140
http:1-800-481-59.22


EXHIBITEXHIBIT 22 

STATESTATE ATTORNEYSATTORNEYS GENERALGENERAL ENFORCEMENTENFORCEMENT ACTIVITYACTIVITY 


SettlementsSettlements 


ColoradoColorado 

InIn thethe MatterMatter a/Debta/Debt Regret,Regret, Inc.Inc. (2010)(2010) 


InIn thethe MatterMatter 0/0/NationwideNationwide SupportSupport Services.Services. Inc.Inc. (2009)(2009) 


InIn thethe MatterMatter a/Pacifica/Pacific Debt,Debt, Inc.Inc. (2009)(2009) 


InIn thethe MatterMatter o/SDSo/SDS WestWest Corp.Corp. (2010)(2010) 


FloridaFlorida 

StateState 0/0/FloridaFlorida v.v. Hacker,Hacker, etet ai.ai. (2010)(2010) 
http://myfloridalcgal.com/852562220065EE67.nsf/O/88F8CB5271C651A1852573F600713http://myfloridalcgal.com/852562220065EE67.nsf/O/88F8CB5271C651A1852573F600713 
592?Open&Highlight=O,hacker592?Open&Highlight=O,hacker 

GeorgiaGeorgia 

JosephJoseph B.B. Doyle,Doyle, Administrator,Administrator, FairFair BusinessBusiness PracticesPractices ActAct v.v. SolveSolve Debts,Debts, Inc.Inc. (2009)(2009) CaseCase 
No.2009-CV-1777490No.2009-CV-1777490 

JosephJoseph B.B. Doyle.Doyle. Administrator,Administrator, FairFair BusinessBusiness PracticesPractices ActAct v.v. TheThe CreditCredit ExchangeExchange Corp.Corp. 
(2009)(2009) CaseCase No.No. 2009-CV2009-CV-179467-179467 

JosephJoseph B.B. Doyle,Doyle, Administrator,Administrator, FairFair BusinessBusiness PracticesPractices ActAct v.v. BeaconBeacon DebtDebt Solutions,Solutions, Inc.Inc. 
(2010)(2010) CaseCase No.No. 2010-CV-18S2162010-CV-18S216 

JosephJoseph B.B. Doyle,Doyle, Administrator,Administrator, FairFair BusinessBusiness PracticesPractices ActAct v.v. JohnsonJohnson LawLaw GroupGroup (2010)(2010) 
CaseCase No.No. 2010-CV-2010-CV- TBDTBD 

KansasKansas 

StateState a/Kansas,a/Kansas, exex reI.reI. SixSix v.v. BlueBlue HarborHarbor Financial,Financial, LLCLLC (2010)(2010) 


StateState a/Kansas,a/Kansas, exex rei.rei. SixSix v.v. EquityEquity FirstFirst FinancialFinancial Corp.Corp. && KeithKeith BourkneyBourkney (2009)(2009) 


MinnesotaMinnesota 

StateState 0/0/MinnesotaMinnesota v.v. PathwayPathway FinancialFinancial Management,Management, Inc.Inc. (2010)(2010) 
http://www.ag.statc.mn.us/Consumcr/PressRelcase/lhttp://www.ag.statc.mn.us/Consumcr/PressRelcase/l00222U00222UnLicDcbtSett.aspnLicDcbtSett.asp 

StateState 0/0/MinnesotaMinnesota v.v. FHFH FinancialFinancial Service.Service. Inc.(20Inc.(20 110)0) 
http://www.ag.state.mn.us/Consumcr/PressRelcase/l00222UnLicDebtSett.asphttp://www.ag.state.mn.us/Consumcr/PressRelcase/l00222UnLicDebtSett.asp 

http://www.ag.state.mn.us/Consumcr/PressRelcase/l00222UnLicDebtSett.asp
http://www.ag.statc.mn.us/Consumcr/PressRelcase/l
http://myfloridalcgal.com/852562220065EE67.nsf/O/88F8CB5271C651A1852573F600713


StateState ofofMinnesotaMinnesota v.v. StateState CapitalCapital Finance,Finance, Inc.Inc. (20]0)(20]0) 
http://www.ag.state.mn.us/Chttp://www.ag.state.mn.us/C00 nsumnsumer/PressRelease/1er/PressRelease/10022200222VVnLicDebtSett.aspnLicDebtSett.asp 

StateState ofofMinnesotaMinnesota v.v. AmericanAmerican DebtDebt Solutions,Solutions, Inc.Inc. (20]0)(20]0) 
http://www.ag.state.mn.us/Consumer/PressRelease/100222UnLicDebtSett.asphttp://www.ag.state.mn.us/Consumer/PressRelease/100222UnLicDebtSett.asp 

StateState ofofMinnesotaMinnesota v.v. OneOne SourceSource Inc.Inc. (20](20] 0)0) 
http://www.ag.state.mn.us/Consumer/PressReleaseIl00222UnLicDebtSett.asphttp://www.ag.state.mn.us/Consumer/PressReleaseIl00222UnLicDebtSett.asp 

OregonOregon 

InIn thethe MatterMatter ofofCreditCredit SolutionsSolutions ofofAmerica,America, Inc.Inc. (2010)(2010) 
http://www.doj.state.or.us/releases120http://www.doj.state.or.us/releases120 II0/re1050710/re105071O.shO.shtmltml 

VermontVermont 

StateState ofofVermontVermont v.v. DebtDebt SettlenzentSettlenzent USA,USA, Inc.,Inc., (2009)(2009) 
http://www.atg.state.vt.us/nhttp://www.atg.state.vt.us/newslewslattoattornrneyey-general-settles-co-general-settles-consnsurnurner-claims-wither-claims-with--two-motwo-more-dre-d 
ebt-settlement-companies.phpebt-settlement-companies.php 

StateState ofofVermontVermont v.v. FinancialFinancial FreedomFreedom ofofAmerica,America, Inc.Inc. (2009)(2009) 
http://www.atg.state.vt.us/news/attorney-general-settles-consumer-claims-with-two-more-dhttp://www.atg.state.vt.us/news/attorney-general-settles-consumer-claims-with-two-more-d 
ebt-settlement-companies.phpebt-settlement-companies.php 

StateState ofofVermontVermont v.v. DebtDebt SettlementSettlement America,America, Inc.Inc. (2010)(2010) 
http://wwhttp://ww........atg.state.vt.us/natg.state.vt.us/newslewslaattottornrncycy-gen-general-settles-coeral-settles-consumnsumer-claims-wither-claims-with-debt-settle-debt-settle 
ment-company.phpment-company.php 

WestWest VirginiaVirginia 
InIn thethe MatterMatter ofofthethe InvestigationInvestigation ofofChrisChris MianoMiano andand AcceleratedAccelerated FinancialFinancial Centers,Centers, LLCLLC 
(2010)(2010) 

InIn thethe MatterMatter o.ltheo.lthe InvestigationInvestigation ofofChristopherChristopher S.S. RubiniRubini andand CSTRCSTR Solutions,Solutions, Inc.Inc. dbadba ClearClear 
FinancialFinancial SolutionsSolutions (2009)(2009) 
http://www.wvago.gov/press.cfm?ID=500&fx=morehttp://www.wvago.gov/press.cfm?ID=500&fx=more 

InIn thethe MatterMatter ofofthethe InvestigationInvestigation ofofE-limidebt,E-limidebt, Inc.Inc. (2010)(2010) 

InIn thethe MatterMatter ofofthethe InvestigationInvestigation o.lo.lLynchLynch FinancialFinancial Solutions,Solutions, Inc.Inc. D/b/aD/b/a FinancialFinancial SolutionsSolutions 
LegalLegal CenterCenter andand FinancialFinancial SolutionsSolutions ConsumerConsumer CenterCenter (2009)(2009) 
http://www.wvago.gov/press.cfm?ID=500&fx=morehttp://www.wvago.gov/press.cfm?ID=500&fx=more 

InIn thethe MatterMatter ofofthethe InvestigationInvestigation o.lUnitedo.lUnited DebtDebt Services,Services, LLCLLC (20]0)(20]0) 

StateState ofofWestWest VirginiaVirginia exex reI.reI. DarrellDarrell V.V. McGraw,McGraw, Jr.,Jr., AttorneyAttorney GeneralGeneral v.v. ElimidebtElimidebt 
ManagementManagement Services,Services, Inc.Inc. andand ThomasThomas RolandRoland (2010)(2010) 

http://www.wvago.gov/press.cfm?ID=500&fx=more
http://www.wvago.gov/press.cfm?ID=500&fx=more
http://ww
http://www.atg.state.vt.us/news/attorney-general-settles-consumer-claims-with-two-more-d
http://www.atg.state.vt.us/n
http://www.doj.state.or.us/releases120
http://www.ag.state.mn.us/Consumer/PressReleaseIl00222UnLicDebtSett.asp
http://www.ag.state.mn.us/Consumer/PressRelease/100222UnLicDebtSett.asp
http://www.ag.state.mn.us/C


InvestigationsInvestigations 

FloridaFlorida 

ChristianChristian CrossroadsCrossroads 
http://myfloridalegal.http://myfloridalegal.cocomlml 85256309005085AB.nsf/0/385256309005085AB.nsf/0/3BBEE2EE2929277807780BC94685257BC9468525765D004465D0044 
C534C534?Open&Highlight=O,christian,crossroads?Open&Highlight=O,christian,crossroads 

ClearClear FinancialFinancial SolutionsSolutions 
http://myfloridalcgal.com/85256309005085AB.nsf/O/C0634690070A696285257585005670http://myfloridalcgal.com/85256309005085AB.nsf/O/C0634690070A696285257585005670 
EB?Open&Highlight=O,clcar,financialEB?Open&Highlight=O,clcar,financial 

ClearviewClearview Credit,Credit, Inc.Inc. 
http://myfloridalcgal.com/85256309005085AB.nsf/0I7FAE8CBOEAOBCE5F852575BDOOhttp://myfloridalcgal.com/85256309005085AB.nsf/0I7FAE8CBOEAOBCE5F852575BDOO 
66D4BD?Opcn&Highlight=O,dcbt,scrviccs66D4BD?Opcn&Highlight=O,dcbt,scrviccs 

DebtDebt SettlementSettlement USAUSA 
http://myfloridalcgal.cohttp://myfloridalcgal.comlml 85256309005085AB.85256309005085AB.nsf/0121nsf/0121B6A5099B6A5099EFC61EFC61FE8525FE8525776A50076A500755 
1189?Open&Highlight=(),dcbt,serviccs1189?Open&Highlight=(),dcbt,serviccs 

GenesisGenesis CapitalCapital A1anagementA1anagement Inc.Inc. 
http://myfloridalcgal.com/http://myfloridalcgal.com/ 85256309005085AB.nsf/0I85256309005085AB.nsf/0IACFACF4952590949525909A2F3585257A2F3585257632005FO632005FO 
071071 ?Opcn&Highlight=O,gcncsis?Opcn&Highlight=O,gcncsis 

MM && JJ LifeLife ManagementManagement 
http://myfloridalcgal.com/852563090()5085AB.nsf/0/A2F454A33AEC8213852574DA0066http://myfloridalcgal.com/852563090()5085AB.nsf/0/A2F454A33AEC8213852574DA0066 
174E?Opcn&Highlight=O,m,j,lifc174E?Opcn&Highlight=O,m,j,lifc 

SapphireSapphire MarketingMarketing Inc.Inc. d/b/ad/b/a SapphireSapphire FinancialFinancial ServicesServices 
http://myfloridalcgal.com/85256309005085AB.nsf/O/CF68D500F2C776FD85257633004Bhttp://myfloridalcgal.com/85256309005085AB.nsf/O/CF68D500F2C776FD85257633004B 
8AE6?Opcn&Highlight=O,dcbt,scrviccs8AE6?Opcn&Highlight=O,dcbt,scrviccs 

LitigationLitigation 

ColoradoColorado 

StateState ofofColoradoColorado exex ref.ref. JohnJohn WW Suthers,Suthers, AttorneyAttorney GeneralforGeneralfor thethe StateState ofofColorado,Colorado, v.v. ADAADA 
TampaTampa Bay,Bay, Inc.,Inc., d/b/ad/b/a AmericanAmerican DebtDebt Arbitration,Arbitration, FGLFGL Clearwater,Clearwater, Inc.,Inc., d/b/ad/b/a AmericanAmerican DebtDebt 
Arbitration,Arbitration, andand GlennGlenn P.P. StewartStewart (2010)(2010) 

StateState ofofColoradoColorado exex ref.ref. JohnJohn WW Suthers,Suthers, AttorneyAttorney GeneralforGeneralfor thethe StateState o.[Colorado,o.[Colorado, v.v. 
JohnsonJohnson LawLaw Group,Group, AnanAnan MarkMark Eldredge,Eldredge, AdvancedAdvanced ClientClient Solutions,Solutions, LLC,LLC, andand KennethKenneth MM 
KestenbaumKestenbaum (2009)(2009) 

FloridaFlorida 

StateState ofofFloridaFlorida v.v. CSA-CreditCSA-Credit solutionssolutions o[Americao[America (2009)(2009) 
http://myfloridalcgaI.com/852562220065EE67.nsf/O/1F9COF9B7626952A8525765400536http://myfloridalcgaI.com/852562220065EE67.nsf/O/1F9COF9B7626952A8525765400536 
D22D22?Open&Highligh?Open&Highlight=O,octot=O,octobcr,bcr,19,200919,2009 

http://myfloridalcgaI.com/852562220065EE67.nsf/O/1F9COF9B7626952A8525765400536
http://myfloridalcgal.com/85256309005085AB.nsf/O/CF68D500F2C776FD85257633004B
http://myfloridalcgal.com/852563090()5085AB.nsf/0/A2F454A33AEC8213852574DA0066
http:http://myfloridalcgal.com
http:http://myfloridalcgal.co
http://myfloridalcgal.com/85256309005085AB.nsf/0I7FAE8CBOEAOBCE5F852575BDOO
http://myfloridalcgal.com/85256309005085AB.nsf/O/C0634690070A696285257585005670
http://myfloridalegal


StateState ofofFloridaFlorida v.v. NationwideNationwide AssetAsset Services,Services, Inc.,Inc., Servicestar,Servicestar, LLCLLC UniversalUniversal DebtDebt ReductionReduction 
LLC,LLC, ADAADA TampaTampa BayInc.,BayInc., d/b/ad/b/a AmericanAmerican debtdebt Arbitration,Arbitration, andand GlennGlenn P.P. StewartStewart (2009)(2009) 
http://mvf1oridalegal.com/852562220065EE67.nsf/0IlF9COF9B7626952A8525765400536http://mvf1oridalegal.com/852562220065EE67.nsf/0IlF9COF9B7626952A8525765400536 
D22D22?Open&Highligh?Open&Highligh t=Ot=O,octo,october,ber,1919,2009,2009 

IllinoisIllinois 

PeoplePeople ofofthethe StateState ofofIllinoisIllinois v.v. EndeblEndebl SolutionsSolutions d/b/ad/b/a DebtOneDebtOne FinancialFinancial (2010)(2010) 
http://www.iIIinoisattorneygeneral.gov/pressroom/201002120100210.htmlhttp://www.iIIinoisattorneygeneral.gov/pressroom/201002120100210.html 

PeoplePeople ofofthethe StateState ofofIllinoisIllinois v.v. DebtDebt ConsultantsConsultants ofofAmerica,America, Inc.Inc. andand RobertRobert CreelCreel (2010)(2010) 
http://www.iIIinoisattornevgeneral.gov/pressroom/201002/20100210.htmlhttp://www.iIIinoisattornevgeneral.gov/pressroom/201002/20100210.html 

PeoplePeople ofofthethe StateState oj1llinoisoj1llinois v.v. ClearClear YourYour Debt,Debt, LLC,LLC, SwiflRockSwiflRock Financial,Financial, Inc.,Inc., OrionOrion 
Processing,Processing, LLC,LLC, DerinDerin Scott,Scott, andand ShannonShannon ScottScott (2010)(2010) 
http://www.iIIinoisattorneygeneral.gov/pressroom1201002120100210.htmlhttp://www.iIIinoisattorneygeneral.gov/pressroom1201002120100210.html 

PeoplePeople ofofthethe StafeStafe oj1llinoisoj1llinois v.v. AmericanAmerican DebtDebt Arbitration,Arbitration, GlennGlenn Stewart,Stewart, NationwideNationwide AssetAsset 
Services,Services, Inc.,Inc., WilliamWilliam AndersonAnderson andand GrayGray BrownBrown (2010)(2010) 
http://www.illinoisattorneygeneral.gov/pressroom12()1()02/20100210.htmlhttp://www.illinoisattorneygeneral.gov/pressroom12()1()02/20100210.html 

KansasKansas 

StateState ofofKansas,Kansas, exex rei.rei. SixSix v.v. GenesisGenesis CapitalCapital Management,Management, Inc.Inc. andand DavidDavid AllenAllen (2009)(2009) 

StateState ofofKansas,Kansas, exex rei.rei. SixSix v.v. PhilipPhilip Manger,Manger, RobertRobert Lock,Lock, Jr.Jr. AndAnd CCDN,CCDN, LLCLLC d/b/ad/b/a CreditCredit 
CollectionCollection Defi!nseDefi!nse NetlNetl ForkFork (2010)(2010) 

MaineMaine 

StateState ofofMaineMaine v.v. CS'/J-CreditCS'/J-Credit SolutionsSolutions ofofAmerica,America, Inc.Inc. andand DouglasDouglas VanVan ArsdaleArsdale (2009)(2009) 

MinnesotaMinnesota 

StateState ofofMinnesotaMinnesota 1'.1'. }v[organ}v[organ Drexen,Drexen, Inc.Inc. (2010)(2010) 
http://www.ag.state.mn.ns/Consnmer/PressReleasc/100222UnLicDebtSett.asphttp://www.ag.state.mn.ns/Consnmer/PressReleasc/100222UnLicDebtSett.asp 

StateState ofofMinnesotaMinnesota 1'.1'. DebtDebt R){R){ USA.USA. Inc.Inc. (2010)(2010) 
http://www.ag.statc.http://www.ag.statc. InIn n.ns/Consnmcr/PrcssReicasc/1n.ns/Consnmcr/PrcssReicasc/1 0022200222 UnUnLicDebtSett.aspLicDebtSett.asp 

WestWest VirginiaVirginia 

StateState ofofWestWest VirginiaVirginia exex reI.reI. DarrellDarrell VV McGraw,McGraw, Jr.,Jr., AttorneyAttorney GeneralGeneral v.v. NationalNational CreditCredit 
SolutionsSolutions (2010)(2010) 

StateState ofofWestWest VirginiaVirginia exex ref.ref. DarrellDarrell VV McGraw,McGraw, JrJr.... AttorneyAttorney GeneralGeneral v.v. CCDNCCDN LLC,LLC, RobertRobert 
LockLock andand PhilipPhilip J\;fangerJ\;fanger (2010)(2010) 
http://www.wvago.goY/press.cfm?ID=521&fx=morchttp://www.wvago.goY/press.cfm?ID=521&fx=morc 

http://www.wvago.goY/press.cfm?ID=521&fx=morc
http://www.ag.statc
http://www.ag.state.mn.ns/Consnmer/PressReleasc/100222UnLicDebtSett.asp
http://www.illinoisattorneygeneral.gov/pressroom12()1()02/20100210.html
http://www.iIIinoisattorneygeneral.gov/pressroom1201002120100210.html
http://www.iIIinoisattornevgeneral.gov/pressroom/201002/20100210.html
http://www.iIIinoisattorneygeneral.gov/pressroom/201002120100210.html
http://mvf1oridalegal.com/852562220065EE67.nsf/0IlF9COF9B7626952A8525765400536


StateState o/Westo/West VirginiaVirginia exex ref.ref. DarrellDarrell VV A1cGraw,A1cGraw, Jr.,Jr., AttorneyAttorney GeneralGeneral v.v. ShermanSherman Enterprises,Enterprises, 
L.L. C.C. d/b/ad/b/a NationwideNationwide CreditCredit Solutions,Solutions, GSVGSV Limited,Limited, andand GlenGlen S.S. VondielingenVondielingen (2009)(2009) 




