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SentSent viavia OVERNIGHTOVERNIGHT MAILMAIL 
FederalFederal TradeTrade CommissionCommission 
OfficeOffice ofof thethe SecretarySecretary 
RoomRoom H-135H-135 (Annex)(Annex) 
600600 PennsylvaniaPennsylvania Ave.,Ave., N.W.N.W. 
Washington,Washington, D.C.D.C. 2058020580 

Re:Re: 	 TelemarketingTelemarketing SalesSales RuleRule -- DebtDebt ReliefRelief AmendmentAmendment 
OurOur FileFile No.:No.: 3872.33872.3 

DearDear Secretary:Secretary: 

OnOn behalfbehalf ofof ourour clientclient QualityQuality SurveySurvey ServicesServices ("QSS"),("QSS"), thisthis officeoffice requestsrequests pursuantpursuant toto 
FTCFTC RuleRule 4.9(c)4.9(c) thatthat thethe infonnationinfonnation containedcontained onon thethe enclosedenclosed CDsCDs bebe treatedtreated asas confidentialconfidential 
andand notnot bebe publicallypublically accessableaccessable forfor thethe reasonsreasons outlinedoutlined below.below. 

OnOn OctoberOctober 23,23, 2009,2009, QSSQSS submittedsubmitted aa publicpublic commentcomment relatedrelated toto NoticeNotice ofof ProposedProposed 
RulemakingRulemaking andand RequestRequest forfor PublicPublic CommentsComments (tracking(tracking number:number: 543670-00187).543670-00187). II havehave 
attachedattached aa copycopy ofof thethe commentcomment submittedsubmitted byby QSS.QSS. TheThe commentcomment primarilyprimarily outlinedoutlined thethe resultsresults 
ofof aa surveysurvey conductedconducted byby QSSQSS ofof consumersconsumers whowho hadhad participatedparticipated inin debtdebt settlementsettlement programsprograms 
offeredoffered byby and/orand/or servicedserviced byby certaincertain membersmembers ofof TheThe AssociationAssociation ofof DebtDebt SettlementSettlement 
Companies.Companies. TheThe commentcomment alsoalso outlinedoutlined thethe methodologymethodology ofof thethe survey.survey. AtAt thethe conclusionconclusion ofof thethe 
comment,comment, itit encouragedencouraged thethe FTCFTC toto reviewreview thethe recordedrecorded callscalls inin orderorder toto notnot justjust verifyverify thethe datadata 
reflectedreflected inin thethe surveys,surveys, butbut toto hearhear thethe clientsclients reciterecite thethe experienceexperience theythey hadhad whilewhile enrolledenrolled inin 
thethe program.program. 

ShortlyShortly afterafter thethe submissionsubmission ofof thisthis comment,comment, thethe undersignedundersigned receivedreceived aa telephonetelephone callcall 
fromfrom EvanEvan ZullowZullow ofof thethe FTC.FTC. Mr.Mr. ZullowZullow indicatedindicated thatthat thethe commentcomment hadhad beenbeen readread andand thatthat 
thethe FTCFTC wouldwould likelike toto obtainobtain copiescopies ofof thethe recordedrecorded calls.calls. DuringDuring thatthat conversation,conversation, thethe 
undersignedundersigned expressedexpressed aa concernconcern relatedrelated toto thethe confidentialconfidential infonnationinfonnation thatthat wouldwould bebe containedcontained 
onon thethe recordedrecorded consumerconsumer calls.calls. Mr.Mr. ZullowZullow suggestedsuggested thatthat thethe recordedrecorded callscalls couldcould bebe submittedsubmitted 
underunder thethe confidentialityconfidentiality provisionsprovisions ofof FTCFTC RuleRule 4.9(c).4.9(c). 
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QSSQSS requestsrequests thatthat allall recordedrecorded callscalls onon thethe enclosedenclosed CDsCDs bebe treatedtreated asas confidential.confidential. 
TheseThese callscalls reflectreflect allall callscalls recordedrecorded byby QSS.QSS. NoNo callcall hashas beenbeen deleted.deleted. Further,Further, therethere hashas beenbeen 
nono editingediting ofof anyany call.call. EachEach callcall containscontains thethe namename ofof thethe consumer.consumer. EachEach callcall inquiriesinquiries aboutabout 
informationinformation relatedrelated toto aspectsaspects ofof thethe debtdebt settlementsettlement programsprograms theythey participatedparticipated in.in. TheThe 
responsesresponses maymay includeinclude thethe consumerconsumer namingnaming specificspecific creditcredit cardcard accountsaccounts (by(by name,name, notnot number)number) 
andand amountsamounts owedowed onon specificspecific accounts.accounts. Additionally,Additionally, certaincertain questionsquestions leadlead toto openopen endedended 
responsesresponses thatthat oftenoften containcontain personalpersonal identifyingidentifying informationinformation oror personalpersonal financialfinancial information.information. 
ThisThis informationinformation shouldshould notnot bebe mademade public.public. 

GivenGiven thethe naturenature ofof thethe content,content, itit wouldwould bebe difficultdifficult andand burdensomeburdensome toto reviewreview eacheach callcall 
andand deletedelete confidentialconfidential information.information. Further,Further, suchsuch editingediting maymay erodeerode thethe credibilitycredibility ofof thethe calls,calls, 
whichwhich QSSQSS believesbelieves isis essential.essential. 

TheThe contentcontent ofof thesethese callscalls validatevalidate thethe surveysurvey datadata thatthat indicatesindicates thatthat debtdebt settlementsettlement 
providesprovides anan effectiveeffective methodmethod forfor certaincertain consumersconsumers toto materiallymaterially reducereduce theirtheir unsecuredunsecured creditcredit 
cardcard indebtedness.indebtedness. AsAs youyou willwill hearhear inin somesome ofof thesethese calls,calls, thethe effecteffect ofof thethe programprogram cancan bebe 
dramaticdramatic andand lifelife changing.changing. 

IfIf youyou requirerequire anyany additionaladditional informationinformation relatedrelated toto thesethese recordedrecorded callscalls oror thethe requestrequest forfor 
confidentiality.confidentiality. IfIf thisthis requestrequest isis denied,denied, pleaseplease returnreturn thethe enclosedenclosed CDs.CDs. 

Sincerely,Sincerely, 

LOGAN ~OSKE, LLP 

v WILLIAMWILLIAM R.R. MITCHELLMITCHELL 
AttorneyAttorney atat LawLaw 

WRMlcmWRMlcm 

Enc\osure(s)Enc\osure(s) asas stated.stated. 

cc:cc: 	 EvanEvan ZullowZullow 
AllisonAllison BrownBrown 
WesleyWesley YoungYoung 

FfC.021710.cmFfC.021710.cm..QSSConlidentialityQSSConlidentiality 



TelemarketingTelemarketing SalesSales RuleRule -- DebtDebt ReliefRelief Amendments,Amendments, R411001R411001 

WilliamWilliam R.R. MitchellMitchell 
LoganLogan Retoske,Retoske, LLPLLP 
AttorneysAttorneys forfor QualityQuality SurveySurvey ServicesServices 

QualityQuality SurveySurvey ServicesServices ("QSS")("QSS") isis anan independentindependent consumerconsumer researchresearch finn.finn. QSSQSS waswas 
retainedretained byby certaincertain membersmembers ofof TheThe AssociationAssociation ofof SettlementSettlement CompaniesCompanies ("T("TASC")ASC") toto conductconduct 
clientclient exitexit interviewsinterviews ofof consumersconsumers whowho (i)(i) werewere enrolledenrolled inin aa debtdebt settlementsettlement program,program, andand (ii)(ii) 
hadhad tenninatedtenninated thethe programprogram beforebefore completioncompletion oror hadhad completedcompleted thethe program.program. 

TheThe membersmembers ofof TTASCASC providedprovided toto QSSQSS aa listlist ofof allall clientsclients whowho havehave tenninatedtenninated oror 
completedcompleted thethe program.program. TheThe listlist containscontains thethe name,name, contactcontact infonnationinfonnation andand datadata relatedrelated toto thethe 
client.client. QSSQSS calledcalled eacheach clientclient onon thethe listlist andand makesmakes threethree telephonetelephone callscalls beforebefore itit ceasedceased effortsefforts 
toto reachreach aa client.client. 

QSSQSS recordedrecorded allall consentedconsented callscalls andand archivesarchives allall recordedrecorded calls.calls. QSSQSS interviewsinterviews thethe 
clientclient basedbased onon aa questionnaire.questionnaire. DuringDuring thethe call,call, thethe interviewerinterviewer circlescircles thethe answersanswers andand fillsfills inin 
thethe infonnationinfonnation providedprovided byby thethe client.client. QSSQSS maintainsmaintains allall completedcompleted questionnaires.questionnaires. 

QSSQSS conductedconducted 691691 interviewsinterviews andand thethe resultsresults ofof thesethese clientclient exitexit interviewsinterviews areare outlinedoutlined 
inin thethe TASCTASC ExitExit SurveySurvey 2009,2009, attachedattached hereto.hereto. TheThe primaryprimary findingsfindings ofof thethe clientclient exitexit 
interviewsinterviews areare asas follows:follows: 

1.1. 	 Seventy-sixSeventy-six percentpercent (76%)(76%) ofof allall settledsettled accountsaccounts experiencedexperienced aa 
reductionreduction inin thethe amountamount owedowed onon thethe accountaccount ofof greatergreater thanthan fortyforty 
percentpercent (40%);(40%); 

2.2. 	NinetyNinety percentpercent (90%)(90%) ofof thethe clientsclients enrolledenrolled inin aa debtdebt settlementsettlement 
programprogram remainedremained inin thethe programprogram forfor atat leastleast thirteenthirteen (13)(13) monthsmonths 
andand twenty-eighttwenty-eight percentpercent (28%)(28%) remainedremained inin thethe programprogram forfor moremore 
thanthan thirty-sixthirty-six (36)(36) months;months; 

3.3. 	 Eighty-eightEighty-eight percentpercent (88%)(88%) ofof thethe clientsclients werewere satisfiedsatisfied oror veryvery 
satisfiedsatisfied withwith thethe experienceexperience inin thethe debtdebt settlementsettlement program;program; 

4.4. 	 Eighty-twoEighty-two percentpercent (82%)(82%) ofof thethe clientsclients interviewedinterviewed ratedrated thethe 
experienceexperience asas goodgood oror excellent;excellent; andand 

5.5. 	 NinetyNinety percentpercent (90%)(90%) ofof thethe clientsclients interviewedinterviewed statedstated thatthat theythey werewere 
gladglad theythey chosechose debtdebt settlementsettlement asas aa methodmethod ofof gettinggetting outout ofof debt.debt. 

QSSQSS waswas retainedretained byby NationwideNationwide SupportSupport Services,Services, Inc.Inc. ("NWS"),("NWS"), aa TASCTASC member,member, toto 
conductconduct existexist interviewsinterviews ofof consumersconsumers whowho werewere enrolledenrolled inin aa debtdebt settlementsettlement programprogram 
administeredadministered byby NWS.NWS. TheThe NWSNWS Surveys,Surveys, attachedattached hereto,hereto, quantifiedquantified thethe resultsresults ofof thethe 
participationparticipation inin thethe programprogram andand thethe consumer'sconsumer's satisfactionsatisfaction withwith thethe program.program. 



QSSQSS conductedconducted aa surveysurvey ofof 329329 consumersconsumers enrolledenrolled inin aa NWSNWS supportedsupported programprogram 
followingfollowing thethe completioncompletion ofof thethe program.program. TheThe notablenotable findingsfindings are:are: 

•• 	 9191 %% ofof consumersconsumers remainedremained inin thethe programprogram forfor moremore thanthan oneone year;year; 
•• 	 83%83% ofof consumersconsumers settledsettled theirtheir creditcredit cardcard accountsaccounts atat aa discountdiscount ofof atat 40%40% oror moremore 

ofof thethe outstandingoutstanding balance;balance; 
•• 	 78%78% ofof consumersconsumers ratedrated theirtheir experienceexperience inin thethe programprogram asas goodgood oror excellent;excellent; andand 
•• 	 91%91% ofof consumersconsumers werewere "glad'"glad' theythey hadhad chosenchosen thethe debtdebt settlementsettlement option.option. 

QSSQSS alsoalso conductedconducted aa surveysurvey ofof 129129 consumersconsumers enrolledenrolled inin aa NWSNWS supportedsupported programprogram 
whowho hadhad cancelledcancelled afterafter completingcompleting 50%50% ofof thethe program.program. TheThe surveysurvey statesstates thatthat thethe twotwo primaryprimary 
reasonsreasons forfor cancellationcancellation werewere thatthat thethe consumerconsumer couldcould nono longerlonger affordafford thethe programprogram (33%)(33%) oror 
theythey decideddecided toto settlesettle thethe accountsaccounts onon theirtheir ownown (32%).(32%). OnlyOnly 9%9% ofof thethe consumersconsumers statedstated thatthat 
theythey cancelledcancelled duedue toto dissatisfactiondissatisfaction withwith thethe program.program. 

QSSQSS conductedconducted aa surveysurvey ofof 105105 consumersconsumers enrolledenrolled inin aa NWSNWS supportedsupported programprogram eighteight 
monthsmonths followingfollowing completion.completion. ThisThis surveysurvey waswas designeddesigned toto tracktrack theirtheir useuse ofof creditcredit followingfollowing 
participationparticipation inin thethe program,program, andand found:found: 

•• 	 OnlyOnly 62%62% ofof thosethose surveyedsurveyed stillstill useuse creditscredits cards;cards; 
•• 	 78%78% nownow havehave aa savingssavings oror investmentinvestment account;account; andand 
•• 	 OnlyOnly 38%38% usedused aa creditcredit cardcard forfor aa majormajor purchase.purchase. 

TheseThese resultsresults highlighthighlight thethe effectivenesseffectiveness ofof thethe NWSNWS debtdebt settlementsettlement program'sprogram's 
financialfinancial literacyliteracy components.components. 

QSSQSS encouragesencourages thethe FTCFTC toto reviewreview thethe recordedrecorded callscalls inin orderorder toto notnot justjust verifyverify 
thethe datadata reflectedreflected inin thethe surveys,surveys, butbut toto hearhear thethe clientsclients reciterecite thethe experienceexperience theythey hadhad 
whilewhile enrolledenrolled inin thethe program.program. 




