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Due t o  my husband's hours being cu t  and u l t ima te l y  being l a i d  o f f  and having a 
smal l  baby t o  care f o r  we found ourselves i n  a f i n a n c i a l  p o s i t i o n  we had never 
been i n  before. For almost two years we struggled t o  pay b i l l s ,  medical expenses 
and buy the  basic groceries and fam i l y  care items. The summer o f  2008 was our 
breaking po in t .  We had exhausted our savings and found ourselves us ing our c r e d i t  
cards f o r  groceries i n  hopes o f  my husband working more than 20 hours a week. By 
the  end o f  t he  summer we couldnJt  do i t  any longer. We t r i e d  t o  get  consol idat ion 
loans, but were cont inua l ly  denied because our debt t o  income r a t i o  was too  high. 
We were denied even though we had never missed a payment and t r i e d  t o  pay more 
than the  minimum due each month. We looked i n t o  c r e d i t  card consol idat ion through 
various companies, but  t he  amount we would save each month was very l i t t l e  and 
would not  have helped our f i n a n c i a l  s t r a i n  much a t  a l l .  We looked i n t o  bankruptcy 
and q u a l i f i e d  under the  new rules, but we r e a l l y  didn' t  want t o  f i l e  f o r  
bankruptcy. We owed our c red i to rs  and wanted t o  pay them, bu t  our  unexpected 
f i n a n c i a l  hardship prevented us from doing tha t .  We knew we could de fau l t  on our 
c r e d i t  cards and overtime save enough t o  pay them o f f  one by one but  t h a t  would 
on ly  a l l e v i a t e  the  f i n a n c i a l  s t r a i n .  The stress o f  c r e d i t o r  phone ca l l s ,  l e t t e r s  
and th rea ts  would replace t h e  f i n a n c i a l  s t r a i n  and continue even though i t  was 
impossible t o  meet our ob l iga t ions .  Our f i n a n c i a l  s i t u a t i o n  was wreaking havoc on 
our young fam i l y  and i t  was completely out o f  our contro l .  As a l a s t  hope we 
ca l l ed  Credi t  Solut ions. C red i t  Solut ions gave us a l i f e  l i n e  and has been 
help ing us s e t t l e  our debt by a l low ing us t o  save our money i n  our bank and 
paying our c red i to rs  d i r e c t l y  from our bank. We have c o n t r o l  o f  our money and 
f i n a l l y  f e e l  l i k e  we are making progress t o  be f i n a n c i a l l y  s tab le  once again. By 
a l low ing us t o  save each month u n t i l  we have enough t o  pay a c r e d i t o r  has enabled 
us t o  make arrangements t o  s e t t l e  f i v e  o f  our c r e d i t  cards s ince August of 2008. 
We are t r u l y  thank fu l  there  was a program avai lab le when we had no o ther  opt ion 
except bankruptcy. Our f inances are s t i l l  very t i g h t  because we pu t  aside as much 
money as we can each month t o  pay our debts, but  i n  a couple years we w i l l  be 
debt f r e e  w i t h  a new respect f o r  t h e  abundance o f  th ings  t h a t  can go wrong t h a t  
you never expect t o  go wrong. We l i v e d  w i t h i n  our means before we found ourselves 
where we are, but a j ob  l oss  i s  more than i d l e  hands. A j o b  l o s s  meant our whole 
world was turned upside down and we had t o  make r e a l l y  hard decisions. We d i d  not 
go t o  the  doctor o r  d e n t i s t  even when we should have so t h a t  we could pay f o r  our 
daughter's v i s i t s  t o  t h e  doctor and den t i s t .  We are seeing t h e  l i g h t  a t  the end 
o f  the  long, dark tunne l  and i t i s  thanks t o  Credi t  Solut ions.  . . .  




