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We were good standing Bank o f  America cardholders f o r  approximately 7 years, when 
we were accidenta l ly  l a t e  on our monthly payment twice i n  6 months. Bank o f  
America automatical ly ra ised our i n t e r e s t  r a t e  from 7.9% t o  an outrageous 35%, 
which put our minimum payment t o  over $300 per month, which we cou ldn ' t  a f ford.  

I f  i t  wasn't' f o r  Cred i t  Solut ions program, we probably would have defaulted 
on t h a t  c r e d i t  card, o r  gone i n t o  bankruptcy. What Bank o f  America d i d  should be 
c r imina l  i n ,  ALL states. 




