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Dear Nicole, 

Thank you for opening my eyes to the debt settlement world. I had no idea there was a program out 

there that could help me get out of debt. The main thing was that I was in collections and could not 

afford what they were asking for. Even the minimum payments were too unbearable. This recession 

has taken a toll on me and the necessary expenses I need to get by day by day. I have been saving the 

money each month and can't wait till I can be debt free. If there is ever a month where I can put more 

of a payment into my account I will try to do that. I have recommended this program to my co-worker 

and family. Debt is just something we are embarrassed about. Fortunately, now I feel there is light at 

the end of the tunnel for me. 

The customer service department has been great and so friendly. Whenever I have a question or 

concern, they are very professional and nice. Square One kept me well informed at all times. I made 

sure that when I was deciding a company to get debt free with that they had good credentials. Knowing 

that you are a member to TASC as well as the owners of your company are on the board is really a 

comforting feeling. Nicole, you are very informed with the process of debt settlement and that is a good 

feeling as well, being that you are a certified debt professional. 

I really hope the FTC and other regulatory groups allow debt settlement to continue to grow because so 

many people can also benefit from their great services. 

Sincerely, 

ThavriC•••• 


